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I. OPTAHU3AIIMOHHO-METOIUYECKHWMA PA3JIEJ

He.m: H 3aJJa4Y1 OCBOCHUHA JUCHUIIIINHBI

[enpto yueOHON AUCHUIUIMHBI «MEHEI)KMEHT B3aUMOJAECUCTBUS FOCTUHUYHBIX U TYPUCTCKUX
OpeAnpUsITUD» ABIsSeTcd (HOPMUPOBAHUE YCTOWUYMBBIX KOMIIETEHIIMH, HANpaBJICHHBIX Ha OCBOEHHE
CTYJEHTaMH CYUIHOCTH TEOPHUH M TPAKTUKH YIPABJICHUS B3aUMOJIEHCTBUEM TOCTUHHYHBIX U
TYPUCTCKUX MPEANPUATHH, a TaKXKe NMPUBUTHE MPAKTUYECKUX HABBIKOB, HEOOXOAMMBIE [Tl YCIIELTHOTO
BEJICHUSI pECTOPaHHO-TOCTUHUYHOTO OM3HECa B YCIOBUSX BHICOKO KOHKYPEHTHOTO PhIHKA.

3amaun y4eOHOM IUCUUIUIMHBI «MEHEDKMEHT KadecTBa YCIyr MpPEeANpUsSTHA pecTOpaHHO-
TOCTUHUYHOTO OM3HECa»: YCBOCHHE CTYJIEHTaMH TEOPETUYECKUX 3HAHHUM M BbIPAOOTKA MPaKTUUECKUX
HaBBIKOB YIIPABJICHUS B3aWMOJAECHCTBUEM T'OCTMHHYHBIX U TYPUCTCKHUX NPEANPUATUHN; 3aKpEIUICHHE
CHUCTEMHOI0 TOJXOJa K MpPOLECCY YNpaBi€HHUS TOCTUHUYHBIMH U TYPUCTCKHUMH MpPENNpHUITHIMH,
UCIIOJIb30BAHUE HHCTPYMEHTOB W TEXHOJOTHMH yIpPaBJIEHUS B3aUMOJEHCTBUEM TOCTUHUYHBIX U
TYPUCTCKUX MPEANPUATUH, OBJIaJCHNE METOUKON OIIEHKH Y(PPEKTUBHOCTH YIPABIECHUS TOCTUHUYHBIX
Y TYPUCTCKHUX ITPEITPHUITHH.

MecTo IUCHMILIMHBI B CTPYKTYpe 00pa30BaTeibHONH IPOrpaMMbl
JucrummHa « MeHeKMEHT B3auMOICHCTBIS TOCTUHHYHBIX U TYPUCTCKUX HMPEATIPUATHID OTHOCHUTCS
K 4acTU y4eOHOro I1aHa, GOpMUPYEMOH yuacTHUKaMu 00pa30BaTeIbHBIX OTHOILICHUI.

O0beM TUCHUIUIMHBI U BUABI y4e0HOH padoThI
Tabmuma 1

Bcero yacoB no gopmam o0yueHust

IToxa3arenu o0bemMa JAUCHHUIIINHbI

ounan | ouno-zaounan | 3aounan*

O0BeM QUCIMILIMHEI B 3aYE€THBIX €IUHUIIAX 33ET
O0beM QUCHMILTHNHBI B aKaJl. yacax 108
[IpoMexyTouHas aTTecTalus:
(bopva 3auem 3auem -
KonTakTHasi padora o0y4yarwimmxcs ¢ 42 24 i
npenoaasartesneM (KoHTakT. yacekl), Bcero:

1. AynutopHas padorta (Ayn.), akaj. 4acoB 40 2 -

BCETO, B TOM YHCJIE:
e JICKINH 18 10 -
® [IPAKTUYECKHE 3aHATUS 22 12 -

e 1abOpaTOPHBIC 3aHSATHUS - - -

B TOM YHCJIE TPAKTHUECKAasl MOATOTOBKA 4 - -

2. UnpuBuayansHblie KoHCyabTauuu (UK) -
(3anonHsemcs npu Hamuyuy no OUCYUNIUHE - -
KYPCOBbIX pabom/npoexkmos)

3. KonTakTHas paboTa o mpoMexyTOIHOI -
atrecrauuu (Karr)

4. Koncynpramus nepes 3x3ameHom (KD) - - -

5. KoHrakTHas paboTa o mpoMexyTOUHON -
aTTeCTalliu B MIEPHOJ K3. CECCUU / CECCHH - -
3a0uyHUKOB (KaTTIK)
CamocrositesbHas padora (CP), Bcero: 66 84 -
B TOM YHUCJIE:




® CcaMOCTOsTeNbHAs paboTa B IEPUO/T IK3.
ceccuu (CPak) (3anonnsemcs npu nanuvuu - - -
9K3AMEHA NO OUCYUNTUHE)
e camocrosTenbHas pabota B cemectpe (CPc) 66 84 -
B TOM YHCJIE, CAMOCTOSITeIIbHAs paboTa Ha -
KYPCOBYIO pabOTy (3anonusemcs npu Haiuduu - -
10 OUCYUNTIUHE KYPCOBLIX pabOm/NPOeKmos)
e wuzyuenue J0OP 20 20 -
e I3YYCHHE OHJIAWH-KYpCa WM €r0 YacTH - - -
®  BBINOJIHEHHE WHAWBHUIYAITBHOTO MPOEKTA - - -
e U JIpyTHE BUJBI, B T.4. MOJITOTOBKA 3CCE 46 64 -

*3a0unas ghopma obyuenus no nanpasneruro 38.03.02 Menedsicmenm ne npedycmompena

IlepeyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00yUYeHHSI MO JUCHMUILIIMHE

Tabmmma 2

NHaukaTopbl 10CTHXKEHUST
KOMIIeTeHI Uil
(K00 u naumenosanue
UHOUKamMopa)

PesynbTaThl 00y4eHus (3Hanus,
yMeHus)

dopmupyemMble
KOMIIETCHIIUU
(K00 u naumenosanue
KomnemeHuuu)
IIK-2 KoHTpoab M  oOleHKa
3¢ dexkTUBHOCTH  1€ATEJIbHOCTH

JenapTaMeHToB (CJIy:k0, OTIeJI0B)
NpeInpusiTUsi MTUTAHUS

[IK-2.2 Opranusanus KOHTpOJIs 3a
BBITIOJTHEHUEM COTPYAHUKAMHU
CTaHAapTOB OOCTY>KUBAHUS U
obecrieyeHneM KayecTBa
TIPOLYKINH U YCIYT

MK-2.2. 3-1. 3HaeT cnocobbl OLEHKU
COOTBETCTBMA KayecTBa BbIMNOJHAEMbIX
paboT paspaboTaHHbIM Ha NpeanpPUATUU
pernameHTam v cTaHaapTam

MK-2.2. VY-1. Ymeer aHanAu3npoBaTb
npobnembl B dYHKUMOHMpPOBaHUM
CMUCTeMbl KOHTPOJIA, MPOrHO3MpPOoBaTb MX
nocneacTBMA WM MPUHMMATbL  Mepbl MO
MCNpaBieHUIO " HeaoNyLEeHUIO
nogo6HbIX cMTyaumin B byayLiem

IIK-3 KoHTpoab M  oOueHKa
3¢ ¢exkTUBHOCTH  [1EATEJbHOCTH
JenapTaMeHToB (CiIy:k0, OTIeJ10B)
TOCTUHMYHOI0 KOMILJIEKCa

[1K-3.2 Opranusanus KOHTpOJIs 3a
BBINTIOJTHEHUEM COTPYAHUKAMHU
CTaH/IapTOB O0CIY)KUBaHHUS U
obecrieueHneM Ka4ecTBa
TOCTHHHYHOTO MPOIYKTa

MK-3.2. 3-1. 3HaeT cnocobbl OLEHKK
COOTBETCTBMA KayecTBa BbIMOJHAEMbIX
paboT pa3paboTaHHbIM Ha NpPeanpuUATUN
pernameHTam U CTaHgapTam

MK-3.2. ¥-1. YmeeT opraH1M30BbIBaTb
paboTbl N0 NOATBEPKAEHWNIO
COOTBETCTBUA FOCTUHMYHOIO KOMMJIEKCa
cucTeme KnaccudmKaumm roctuHuL, U
MHbIX CPeACTB Pa3meLLeHns




II. COAEP)KAHUE JACHUTIINHBI

3Tanbl (JOPMUPOBAHUS U KPUTEPHHU OLIEeHUBAHNS C)OPMHUPOBAHHOCTH KOMIIeTeHMii

Tao0muma 3

Ounas Gopma o0yueHus

Ne ni/m HaumeHnoBaHue pa3aeiia, TeMbl T
HCIMILUIHHBI PYA0EMKOCTb, aKaJJeMUYECKUE YaChl :
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Cemectp 7
Paszoen 1 Ilpeonpuamus undycmpuu 20CmenpuumMcmea KaK cyoseKmol MEHeOHCMEHMA 83AUMOOeHCMEU
20cmunuy u mypgupm
1. Tema 1. Ocobennocru 4 4 - - 8 16 T1K-2.2 | IIK-2.2. 3-1. I'p.o. - -
(GyHKIMOHUPOBaHUS TOCTUHUYHOTO IIK-3.2 | IIK-2.2. V-I1.
KOMILIeKca [IK-3.2. 3-1.
IIpenmer m 3amaum kypca. Ilomstne u [K-3.2. V-1.

MPU3HAKH TOCTHHUIIBI. MeXIyHapoaHas
KIaccu(UKaIus CpPEICTB  Pa3MEUICHUS.
Kputepum  ximaccupukamud  CpencTB
pa3MeleHus.. Knaccudukamms BTO.
Oco0eHHOCTH KIacCU(UKAIIMH TOCTHHHIY
B Poccun. XapakrepucTHKa OCHOBHBIX
rpyni roctiHul. CerMeHThl TYPUCTCKOTO
PBIHKA IOCETUTENIEN TOCTUHUIBL. AHaIU3
COCTOSIHUSI HHAYCTPHH TOCTEIIPUUMCTBA B
Poccun u B Mupe.




Tema 2. 'ocTHHHYHBIN NPOAYKT KaK
KOMILIEKC YCayr

[ToHsAITHE  TOCTHHHYHOLO  HPOAYKTA.
OCOOEHHOCTH  TOCTMHHYHOH  yCIyru:
OpOIeCC  MPOM3BOACTBA  YCIyrH  HE

COBITAJIAET C MPOIIECCOM €€ MOTPEOIICHNS;
OTrpaHUYEHHas BO3MOXHOCTb XPaHEHUS;
CPOYHBIA XapaKkTep TOCTHHUYHBIX YCIYT;
HEOCSI3aEMOCTh YCIIYT; IIUPOKOE ydacTHe
HEepcoHaNa B TEXHOJOTMYECKOM IHUKIIE;
N3MEHYUBOCTh crpoca, OJTHAKO
MIPEICKa3yeMOCTh M IPOTHO3HPYEMOCTE;
3aBUCHMOCTh TOCTHHHYHBIX YCIyT OT

neiei Iy TELLECTBUS;
B3aMMO3aBHCHMOCTb; BIIUSIHUE Ha
NpPOJAXy  YCIyTH MapKETHHTOBBIX

pELICHUiT; OTCYTCTBUE HE3aBEPIIECHHOCTH
IIPOM3BOJICTBA

16

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

Pazoen 2. Pazpabom

Ka npozpammosl 63aumooeiicmeus myppupm u 20CMUHUYHOU UHOYCMPUU

Tema 3. MapkeTHHIoBas cpeaa
NPeANPUSTHA HHAYCTPUH

rocTenpHUMCTBA

Muccus u nenu OpraHU3aIUH.
CymHocTs, coiepkaHue W (QOpMBI
MapKEeTUHTOBBIX  HCCIEIOBaHUH  Ha
npeanpusitun PI'B. OcHoBHBIE (akTOpBI
BHEIIIHEHN MUKPOCPEbI
¢dbyukuronnpoBanusi ¢pupmbl. OCHOBHBIE
(axTopsI MaKpOCpeIbI
(GyHKUMOHUpOBaHUSA  QUPMBL.  AHamm3

BHemHeH cpenpl opranmzanuu (SWOT-
aHan3. PEST-anamus). AHnanu3
BHYTPEHHEH Cpeabl MNpeInpusTHs, ero
CWIBHBIX U Cnabbix cropon (SWOT-
aHam3. SNW-ananus).
[o3unnonupoBanue TOCTHHUYIHOTO
MPOAYKTA. Breibop tHma crparerum,
KoTOpass OyZeT OCYIIeCTBIATBCA  Ha
HPEATIPUSTHH.

2

4

10

16

[K-2.2
[K-3.2

[K-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.m.




Tema 4. MapkeTHHI0BO€ MCCJIeJOBAHNE
TYPUCTHYECKOTO NPeANPUATHS —
NapTHepa Mo B3aMMO/ACICTBHIO HA
PbIHKE yCJIyr

CyOpexkt u 00BeKT TypusMa.  Buasl
NpEANPUATHI B TypuU3Me.
OCOOEHHOCTSIMM  OKa3aHUSl TYPUCTCKUX
yciyr.  J[eATenbHOCTh TypOINEepaTopos,
TypareHToB, KOHTPareHToB.
Meponpustus o MPOABUKEHUIO
TYpUCTCKOH  yCIyTM  HOTPeOUTEo.
@DaKkTOppl, BIMAIONIME HAa  TYypU3M.
Jlorngeckas cxema pa3paboTkn
MapKeTHHTOBOH MpPOTrpaMMbl B CHCTEME
B3aUMOJIEHCTBUSA Typpupm "
TOCTUHUYHOM HWHIYCTPHH. Amnanums
MHPOBOTO ONbITa  B3aUMOJACUCTBUS
TyphupM U chepbl TOCTENIPUUMCTBA

10

16

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

Pazoen 3. Ynpasnenue

e3aum

ooelicmeuem 20CMUHUYHBIX RPEORPUAMUIL U MYPUCIMUYECKUX PupMm

Tema 5. /loroBopHbIe OTHOLLIEHUS
MEKAY TYPUCTCKHMHU (pupMamMu U
rOCTHHULIAMM

[IpuHUMIBl B3aUMOAECUCTBUS TOCTHHHIIBI
U TypareHcTBa.

OCHOBHBIE JIOKYMEHTBI, OMpEAeIsIonue
B3aUMOOTHOIIEHUS Typhupm c
TOCTHHUYHBIMH OpTaHU3AIISIMHA:
Corunamienre 0 KBOTE€ MECT C rapaHTUEH
3armonHeHns 30 - 80%. Cormamenne o
KBOTE MecT 0e3 TapaHTHH 3allOJHCHUS.
CornamieHue 0 TEKylmeM OpOHUPOBAHHU.
COTpyIHHYECTBO Ha OCHOBE JIOTOBOPOB
TpeX BUJIOB: areHTCKUE, KOMUCCUOHHBIE U
KOPIOpaTUBHbIE. HopmaruBHbie
JTIOKYMEHTEI, perIaMeHTHPYIONIHE
JESITEBHOCTh rocTHHHMIL. Kitaccudukanms
roctuHul B P® Ilpukaz MuHucrepctpa
cropra, Typu3Ma U MOJOIEXHOM
nonutukud PO ot 25 suBaps 2011 rona Ne
35urT.nm.

[IpaBuna cocTtaBiieHUsI JENOBLIX MUCEM U
JIOTOBOPOB.

2

2

10

14

[K-2.2
[K-3.2

[K-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
MK-3.2. V-1.

I'p.m.




Tema 6. Mexanu3Mbl B3auMO/1eiicTBUS
TYP(pUpPM U rOCTHHUYHON HHIYCTPHHI

PuckoBbie u  Oe3pUCKOBBIE  (POPMBI
paboThl TOCTMHHYHBIX TPEINPHITHHA C
TypoIiepaTopamMH. IIpuopurerHOE
OpornpoBanue. [ToBpIIeHHAsT KOMHUCCHSI.
PaGora mo pa3oBeIM 3asBKaM. ApeHja
orenst. KoMuTMeHT-ycrnoBus. DIOTMEHT-
ycnoBus. be3oT3biBHOE OpoHMpOBaHUE.
I'pynmoBoit  Tapud, rTHOKHE CHUCTEMBI
CKMJIOK. Pacuer pasHuLbl Mexny LEHOH
«rack rates» W TPYNIOBBIMH Tapupamu.
[Ipumenenne CE30HHBIX Tapuos,
JBTOTHBIX Tapu(oOB. ABaHCOBBIH ILIATEK
3a pa3MelleHue. Hanpasnenue
TypUPMOH TYpHUCTOB B TOCTHHHILY IO
[IPEIBAPUTEIILHON IHCBMEHHOM 3asBKeE.
OTBETCTBEHHOCTH CTOPOH 3a COOJII0/ICHHE
JIOTOBOPHBIX 00s3aTenbeTB. PHHAHCOBAS
OTBETCTBEHHOCTh  TypupMm 3a oOTKa3
CBOETO KIHEHTa OT OIUIaThl CYETOB 3a
YCITyTH, TIPEIOCTABICHHBIC TOCTHHHIICH.

10

14

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

I'p.m.

Tema 7. Opranu3anusi NeperoBOPHOro
npouecca ¢ nMpecTaBUTeSIMH
TYpdupm

OcCOoOeHHOCTH BENIEHHsI TEPEroBOPOB C
MPEICTaBUTEIIMH  TypOHUPM. Oransl
BElICHUS  IEPETOBOPOB. 3HaueHne
IIPeABAPUTEIHLHON MIOJTOTOBKH K
BEACHUIO  IIEPErOBOPOB.  AJITOPUTM
BE/ICHUS MEPEroBOPHOr0  Ipoliecca.
JleBATh  MpaBWJI  TICHXOJIOTHMYECKOTO
10/IX0/1a K BEJICHUIO IIEPErOBOPOB.

10

14

[K-2.2
[IK-3.2

IIK-2.2. 3-1.
MK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. ¥-1.

I'p.n.

Hmozo

18

22

66

106




Ouno-3a0uHas hopma oOy4deHus

Ne ni/m HaumeHoBaHue pa3aeJia, TeMbl T
MHCHMILTHHEL PYA0EMKOCTD, aKaIeMHYECKHE YaChl i
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Cemectp 8
Paszoen 1 Ilpeonpuamus undycmpuu 20CmenpuumMcmea KaxK cyoseKmol MEHeOHCMEeHMA 83aUMO0ecCmaus
20cmunuy u mypgupm
1. Tema 1. OcoGeHHOCTH (PYHKUMOHMPOBAHUS 2 2 - - 12 16 [1IK-2.2 | 1IK-2.2. 3-1. I'p.o. - -
TOCTHHUYHOI0 KOMILJIEKCA TIK-3.2 | [IK-2.2. V-1.
IIpenmer u 3amauu Kypca. Ilonsatue u [IK-3.2. 3-1.
MIPU3HAKYA TOCTHHUIIBI. MeXTyHapoaHas IIK-3.2. V-1.

Kiaccu(UKAIUS CPEICTB Pa3MEIICHIS.
Kpurepun kiaccudukaiuu cpeacts
pasmemenns. Kiaccuduranms BTO.
OCOOCHHOCTH KITACCU(PUKAIIMY TOCTUHHIL B
Poccun. XapakreprcTika OCHOBHBIX TPYIIT
rocTuHUI. CErMEHTBI TYPUCTCKOTO PHIHKA
IMOCETUTEEH TOCTUHULEI. AHAIN3 COCTOSHUS
MH]IyCTpHH rocTenpuuMcTBa B Poccun u B
MHDE.
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Tema 2. T'ocTHHHYHBIA MPOAYKT KAK 2 2 - - 12 16 T[1IK-2.2 | 1IK-2.2. 3-1. - .
KOMILIEKC YCJIYT TIK-3.2 | [IK-2.2. V-1.
[ToHATHE TOCTHHUYHOTO MPOIYKTA. [IK-3.2. 3-1.
OCOOCHHOCTH TOCTUHHYHON YCIIYTH: TPOLIECC IIK-3.2. V-1.
MIPOM3BOJICTBA YCIYTH HE COBIANIACT C
TIPOIIECCOM €€ MTOTPEOICHNUS; OTpaHNYeHHAS
BO3MOXKHOCTh XPaHCHHUS; CPOYHBIN XapaKTep
TOCTHHHYHBIX YCIIYT; HEOCS3aeMOCTh YCIIYT;
IIMPOKOE y4acThe MepcoHala B
TEXHOJIOTHYECKOM LIUKJIE; N3MEHUYMBOCTh
cIpoca, OJHAKO MPEICKa3yeMOCTh U
MPOTHO3UPYEMOCTb; 3aBUCUMOCTh
TOCTHHHYHBIX YCIYT OT IEeJIEH ITyTeIIeCTBHUS;
B3aMMO3aBHCHMOCTE; BIHSHUE Ha IIPOJAKY
YCIIyTH MapKETUHTOBBIX PCIICHHIA;
OTCYTCTBHE HE3aBEPUICHHOCTH IPOU3BOJICTBA

Pazoen 2. Pazpabomka npozpammol 63aumooeiicmeun myppupm u 20CmuHUYHOU UHOyCmpuu
Tema 3. MapkeTHHIOBasi cpeja 2 2 - - 12 16 | IIK-2.2 | [IK-2.2.3-1. | I'p.m. 2.
NpeANPUSITHA MHIYCTPUH FOCTENPUUMCTBA IK-3.2 | IIK-2.2. V-1.
Muccus u nenu opranuzanuy. CynHoCTb, [IK-3.2. 3-1.
coniepkanne u (HPOPMBI MApKETHHTOBBIX IIK-3.2. V-1.

uccnenoBanuil Ha npeanpustuu PI'b.
OcHOBHBIC (haKTOPHI BHEITHEH MHUKPOCPEIBI
(yaknrornpoBaHus Gupmbl. OCHOBHEIC
(hakTopsl Makpocpeabl PyHKITHOHUPOBAHUS
(hupMbl. AHaITU3 BHEIITHEH CpeJIbl OpraHU3aIuu
(SWOT-anamz. PEST-ananu3z). Ananu3
BHYTPEHHEH Cpelibl IPEANPHSTUS, €0
CIITBHBIX U cNa0bIX cTopoH (SWOT-anamus.
SNW-anamm3). [lo3unmonnpoBanue
TOCTHHHYHOTO MPOJYKTa. BrIOOp THIA
CTpaTeruu, KOTOpast OyAeT OCYIICCTBIATHCS
HAa MPEITPUITHH.

11




Tema 4. MapKkeTHHTOBO€ HCC/IeA0BaHHE - 2 - - 14 16 | IIK-2.2 | [IK-2.2. 3-1. - K/p 0.
TYPHCTHYECKOI0 NPEeJNPUSTUS — IapTHEpPa IIK-3.2 | IIK-2.2. V-1.
MO B3aUMO/eiiCTBUIO HA PBIHKE YCJIYT [IK-3.2. 3-1.
CyOBeKT 1 00BEKT Typr3Ma. Bubl IIK-3.2. V-1.
npeanpusTuid B Typusme. OcoOeHHOCTIMH
OKa3aHMs TYPUCTCKUX yCIyT. JlesaTensHOCTh
TYpOIEpaTopOB, TYPareHTOB, KOHTPAreHTOB.
MeponpusTus 10 IMPOIBIKEHNIO TYPUCTCKON
ycayru norpeourento. GakTopsl, BIUsIOLINE
Ha Typu3M. Jlornueckas cxema pa3paboTKH
MapKETHHTOBOH MPOTPaMMBI B CHCTEME
B3aUMOJICHCTBUSA TYPPUPM U TOCTHHUYHON
WHIYCTPHH. AHAJIM3 MAPOBOTO OIIBITA
B3aUMOJICHCTBUS TYpPUPM U ChephI
TOCTEIPUHMCTBA

Pa3zoen 3. Ynpasnenue ezaumooeiicmeuem 20CMUHUYHBIX RPEORPUAMUIL U MYPUCIMUYECKUX PUpM
Tema 5. /loroBopHbI€ OTHOIICHUA MEKIY 2 2 - - 10 14 TIK-2.2 | TIK-2.2. 3-1. I'p.n. T. .
TYPUCTCKUMH (PMPMAMH ¥ TOCTHHHIIAMHA TIK-3.2 | [IK-2.2. V-1.
[IpuHIMIBI B3aUMONEHUCTBUS TOCTHHHIBI U TIK-3.2. 3-1.
TypareHCTBa. IIK-3.2. V-1.
OCHOBHEIE JIOKYMEHTHI,  OIIPEICIISIOIINe

B3aMMOOTHOIICHUS TYPPHUPM C TOCTHHUYIHBIMH
opranuzanusmu: CornameHne 0 KBOTE MECT C
rapanTuel 3anonHeHus 30 - 80%. Cornamenue
0 KBOTE MecT 0e3 TrapaHTHUH 3allOJIHEHHS.
CornamieHue O TEKylleM OpOHUPOBaHHH.
CoTpyAHHUECTBO HAa OCHOBE JOTOBOPOB TPEX
BUIOB:  areHTCKHe,  KOMHCCHOHHBIE U
KopriopaTuBHbIe. HopMaTHBHBIE TOKYMEHTHI,
pETJIaMEHTHPYIOIINE JIESTENEHOCTh TOCTHHHIL.
Knaccugpukamus rocrunnny B PO Ilpukas
MunncrepcTBa cropra, Typu3Ma "
MoJoa&KHON nonuTuku PO ot 25 suBaps 2011
roga Ne 35 u t.1.

[TpaBuia cocTaBIeHUS JETIOBBIX MHCEM U

JIOTOBOPOB.
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Tema 6. Mexanu3Mbl B3aHMOAeiCTBHS
TyppUpM U rOCTHHHYHOH HHIYCTPUH
PuckoBbeie 1 6e3prcKOBBIE (HOPMBI paOOTHI
TOCTUHUYHBIX IPEANPUATHH C
Typorieparopamu. [IpropureTHoe
OponnpoBanue. [10BbIIICHHAS KOMHCCHS.
Pabora mo pa3oBbIM 3asiBKaM. ApeH/Ia OTelIs.
KomuT™MeHT-yc0BHsA. DIIOTMEHT-YCIIOBHSI.
be3or3biBHOE OpoHHMpoBanue. ['pynmnoBoii
Tapu@, TMOKKME CUCTEMBI CKUIOK. Pacyer
pa3HUIBI MEXTy LeHOH «rack rates» u
rpynnoBbsiMu Tapudamu. [IpuMenenue
CE30HHBIX Tapu (OB, ILTOTHBIX TapH(OB.
ABaHCOBBII IJIATEX 3a pa3MELICHUE.
Hanpasnenue TypdupMoii TypHUCTOB B
TOCTHHHITY IO TPeIBapUTEIFHON MHCEMEHHOMN
3asiBke. OTBETCTBEHHOCTh CTOPOH 3a
COOJIFOICHHE JOTOBOPHBIX 0053aTEIILCTB.
®uHaHCOBAsI OTBETCTBEHHOCTh TyphHUpPM 3a
OTKa3 CBOETO KJIMEHTA OT OILIATHI CYETOB 32
YCIIYTH, PEIOCTABICHHBIC TOCTUHUIICH.

12

14

[IK-2.2
I1K-3.2

I1K-2.2. 3-1.
[IK-2.2. V-1.
IIK-3.2. 3-1.
IK-3.2. ¥-1.

I'p.n.

Tema 7. Opranusanusi neperoBOPHOro
npouecca ¢ NpeACTaBUTeIAMI TYP(HHUpPM
Oco0eHHOCTH BEJICHUS IEPETOBOPOB C
NpeCTaBUTENSIMU TYpGUPM. DTanbl BEJCHUS
[IEPEroBOPOB. 3HAUEHHE MPEIBAPUTENbHOMN
MOATOTOBKHU K BEJCHUIO IIEPETOBOPOB.

AJNTOpUTM BeJIeHHsT TEPErOBOPHOIO MPOoIiecca.

I[GBHTL IpaBUJI IICUXOJOTMYCCKOI0 MoAxoJa K
BEACHHUIO IICPETOBOPOB.

12

14

I1K-2.2
[IK-3.2

[K-2.2. 3-1.
[IK-2.2. V-1.
IK-3.2. 3-1.
I1K-3.2. V-1.

I'p.n.

Hmozo

10

12

84

106

I'pynnosas ouckyccusa (I'p.o.)

d)Oprl meKyuieco KOnmpoJja:

Tecm (T.)
Konmponwvuwvie pabomut (K/p)
Keiic (K.)

Acce (3.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEUIMUH2A:

Dopmbi yuedOHbIX 300aHUTL HA AYOUMOPHBIX 3AHAMUAX:
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III. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIUIIVINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JuTeparypa

1. JmutpueBa H.B. T'octuHuuHBIM MeHemKkMeHT: YdueOHoe mnocobue / H.B. JImutpuena,
H.A 3aiiiea, C.B. OrueBa, P.H. Ymaxkos. - M.: Ansdpa-M: HUI[ UHDOPA-M, 2020. - 352 c.
https://znanium.com/read?1d=354022

2. 3Baiinea H. A MenemkMeHT B cepBuce u Typusme: Yuebnoe mocodbue/ H. A. 3aiineBa 3-e
u3., gon. - M.: ®opym, HUL] MTHOPA-M, 2019. - 366 c.
https://znanium.com/read?id=337847

3. Kucenobpes, B. I1. MenemxmenT B Typusme: yueOHuk / mon pea. npod. E.M. bormanosa. -
Mocksa: THD®PA-M, 2020. - 152 c.
https://znanium.com/read?id=356185

JlonmoJiHUTEIBLHAS JIMTEpaTypa:

1. baymrapren, JI. B. MenemkMeHT B TypucTckoi umHayctpuu: ydueOnuk / JI.B. bBaymrapren. -
Mocksa: By3osckuii yueonnk: THOPA-M, 2019. - 236 c.

https://znanium.com/read?id=333408

2. Bargacapsin, B. 3. Uctopus typusma: y4ue0. mocobue / B.D. barmacapsu, U.b. Opnos, A/
ITomos. - Mocksa: UHD®PA-M, 2020. - 190 c.

https://znanium.com/read?id=357579

3. bonbmanuk, 1. B. MeHeKMEHT B TYPUCTCKUX OpraHu3anusx: yueO. nmocodue / [1.B. bonpiranuk.
- Mocksa: UH®PA-M, 2019. - 193 c.

https://znanium.com/read?id=340860

4. T'octuanuHoe nemno: cioBapb / H.C. Mopo3zoa, M.A. Mopo3zos, T.1. 3BopsikuHa [u jap.] ; 101
pen. n-pa 3koH. Hayk, mpod. H.C. Mopo3osoii. - Mocksa: UTHOPA-M, 2020. - 247 c.
https://znanium.com/read?id=346885

5. Hdyposuu, A. I1. MapkeTtunr B Typusme: YueoHoe nocodue / A.Il. lyposuu. - M.: HUL| UH®PA-
M, 2019. - 316 c.:

https://znanium.com/read?id=354620

6. Manpix, H. M. DxoHOMHKa TOCTHHUYHOTO npennpustus: Yuyebnoe nocodue / H.M. Mansix, H.I'.
Moxaesa. - Mocka: @opym: HULL MTHDOPA-M, 2020. - 320 ¢

https://znanium.com/read?id=356089

7. OBuapoB, A. O. Typuctuueckuii komiiekc Poccuu: TEHAEGHUWH, PUCKHU, TEPCIEKTUBHI:
monorpadus / A.O. Osuapos. - Mocka: UH®PA-M, 2018. - 280 c. https://znanium.com/read?
1d=327969

8. CrenanoBa, C. A. DxoHomuKa npeanpustus typusma: yueonuk / C.A. CrenanoBa, A.B. Kpeira. -
M.: UH®PA-M, 2019. - 346 c.

https://znanium.com/read?id=355563

HopmaTuBHBIE IPAaBOBbIE JOKYMEHTHI:

1. "Koncturyuus Poccuiickoit @enepaunn” (mpuHsATa BCEHAPOAHBIM rojocoBanueM 12.12.1993) (c
Y4eTOM IONPaBOK, BHECEHHbIX 3akoHaMu P® o nmonpaBkax k Konctutyuuu PO ot 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3). Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_28399/

2. "T'paxnanckuii kogekc Poccuiickoit ®enepaunu (vacts nepsasi)” ot 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pesxxum moctyna: http://www.consultant.ru/document/cons_doc LAW_ 5142/



http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_28399/
https://znanium.com/read?id=355563
https://znanium.com/read?id=327969
https://znanium.com/read?id=327969
https://znanium.com/read?id=356089
https://znanium.com/read?id=354620
https://znanium.com/read?id=346885
https://znanium.com/read?id=340860
https://znanium.com/read?id=357579
https://znanium.com/read?id=333408
https://znanium.com/read?id=356185
https://znanium.com/read?id=337847
https://znanium.com/read?id=354022

3. ®enpepanbhbiii 3akoH or 08.02.1998 N 14-®@3 (pen. ot 23.04.2018) "OO6 obmecTBax ¢
OTpaHUYEHHOU OTBETCTBEHHOCTHIO" Pexnm JOCTyTa:
http://www.consultant.ru/document/cons_doc LAW_ 17819/

HEPEYEHb UH®OPMAIINOHHO-CITPABOYHbBIX CUCTEM

1.  http://www.consultant.ru/- KoucynsranT Ilmtoc;
2. http://www.garant.ru-I"apanr.

HNEPEYEHD DJIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. 9bC «MH®PA—-M» http://znanium.com
2. ObC «Jlanb» Kamknas komieknus «HKeHepHO-TEeXHUYECKHE HayKm» Www.e.lanbook.com
3. ObC BOOK.ru http://www.book.ru

INEPEYEHD ITPO®ECCHOHAJIBHBIX BA3 JTAHHBIX

1. http://www.gks.ru - Poccrat — denepanbHas ciry:x6a rocy1apCTBEHHON CTaTUCTUKU

2. http://www.iep.ru/ru/publikatcii/categories.html ®enepanbHblii 00pa3oBaTeNbHBIA MOPTA.
OkoHomuka. Couunosnorus. MeHeUKMEHT

3. Kpynueimmii poccuiickuii HMHGOPMalMOHHBIA MOpPTal B 00JacTU HAyKH, TEXHOJOTHUH,
MeaULUHBI 1 00pa3oBaHus elibrary.ru http:/elibrary.ru

4.  Scopus — kpymnHeumias enuHas 0a3a JaHHBIX, COJEpKallas aHHOTAMM ¥ WH(OpMAIU O
LUTUPYEMOCTH PELEH3UPYeMON HAy4YHOH JIUTEpaTypbl, CO BCTPOEHHBIMH HHCTPYMEHTAMHU
OTCIJICKMBAHMUS, AaHAJIM3a U BU3YAITU3AIIH JAHHBIX

5. www.economy.gov.ru - ba3sl JaHHBIX MUHHCTEPCTBA SKOHOMUYECKOTO PA3BUTHUS U TOPTOBIIU
Poccun
INEPEYEHD PECYPCOB HHO®OPMAIIMOHHO-

TEJIJEKOMMYHUKAIIMOHHOM CETH "UHTEPHET", HEOBXOJUMBIX IS
OCBOEHUA JUCIIUITJIMHBI

e Caiit «KomnbroTepHas mNOAJEpKKa y4eOHO-METOIMUECKOM JIEATeNBHOCTH  (uiinanay
http://vrgteu.ru

e Eaunoe okHO nocTtyma K oOpa3oBaTelbHBIM pecypcaMm - (enepanbHas WHGOpMaLMOHHAS
CUCTCMA OTKPBITOIO JO0CTyIla K HWHTCIPAJIBHOMY KaTajlory 06p2130BaTeJII>HI)IX HHTCPHCT-
pPECYpPCOB M K DJIGKTPOHHON OHOIMOTEKe Yy4eOHO-METOAMYECKUX MaTepuaioB ISl BCeX
ypoBHe# oOpazoBanus: http://window.edu.ru/

e Kypuan E38867 Menemxment B Poccun u 3a pyOexom.

MEPEYEHh MWHO®OPMAIIMOHHBIX TEXHOJIOTIHI, UCIIOJIb3YEMBIX
NP OCYWECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA 11O
JAACIHHUIIJIMHE, BKJIIOYASA HEPEYEHD HPOI'PAMMHOI'O
OBECIIHEYEHUA

Omneparnmonnas cuctema Windows 10

[Taket npuxagasix nporpamm Office Professional Plus 2010 Rus,

AntuBupycHas mnporpamma Kacmepckoro Kaspersky Endpoint Securrity mis  OusHeca-
Pacmmpennsiii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC


http://www.garant.xn--u--8kcalc6ewau/
http://window.edu.ru/
http://vrgteu.ru/
http://elibrary.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9
http://www.book.ru/
../../../..//srv-app02/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%9A%D0%A4-%D0%A0%D0%AD%D0%A3/%D0%A6%D0%B5%D0%BD%D1%82%D1%80%20%D0%A1%D0%98%D0%92%D0%A2/%D0%9A%D0%90%D0%A4%D0%95%D0%94%D0%A0%D0%90%D0%9C%20%D1%84%D0%B0%D0%B9%D0%BB%D1%8B%20%D0%BD%D0%B5%20%D0%92%D0%AB%D0%A0%D0%95%D0%97%D0%90%D0%A2%D0%AC!!!!!!!!!!!!!!!/www.e.lanbook.com
http://znanium.com/
http://www.consultant.ru/
http://www.consultant.ru/document/cons_doc_LAW_17819/

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHbI

Jucuunnnna  «MeEHEKMEHT B3aUMOACHCTBUS TOCTUHUYHBIX M TYPUCTCKUX IPEANPUATHN»
o0ecrieueHa:
JUISl IPOBEJICHUS 3aHATUHN JIEKIIMOHHOIO THIIA!
— yueOHOH ayautopuei, o0opy1oBaHHON y4eOHON MeOenbio, MyJIbTUMEIUNHBIMU CpPEICTBAMU
o0yueHMs Ui AEMOHCTPALIUH JIEKIUI-TTpe3eHTaIH];
JUI IPOBEJICHU 3aHATUN CEMUHAPCKOT0 TUIA (npakmuieckue 3aHamusl):
— yueOHOH aynuTopHuel, 000pylOBaHHON yueOHOW MeOelbl0 M TEXHUYECKHMMM CpeICTBaMU
00y4YeHHs, CITy>KaIllMMU JIJIs TIPEICTaBIeHHs y4eOHOH HH(OpMAIIHH.
JUIS CAaMOCTOSITENIbHON PabOThl, B TOM YHUCIIE ISl KypCOBOT'O IIPOCKTUPOBAHU:
— TOMEILEHHEeM Ui CaMOCTOSTEIbHOM paboThl, OCHAIIEHHBIM KOMIIBIOTEPHOH TEXHUKOH C
BO3MOXKHOCTBIO MOAKIIOUEHUsI K ceTu «MHTepHeT» u oOecredeHueM JI0CTyIa K 3JIEKTPOHHOM
UH(POPMALIMOHHO-00pa30BaTENbHON Cpeie YHUBEPCUTETA.

IV. METOAUYECKME YKA3AHMSA IS OBYYAIOLMXCS MO
OCBOEHMUIO JTUCHUMIUHBI

» Meronuveckne peKOMEHAINN 0 OpPTraHU3allMd W BBHITIOJHEHUIO BHEAYIUTOPHON
CaMOCTOSITENIHON PabOTHI.
» Metoandeckne ykazaHUs IO MOJATOTOBKE U 0(hOPMIICHHIO dCCe.

V.METOAUYECKHUE MATEPHAJIbL, ONPEAEJAIONHUE ITPOLENYPbI
OLHEHUBAHWA 3HAHUU 1 YMEHHUH, XAPAKTEPU3YIOIIUX I3TAIIbI
®OPMHNPOBAHHUA KOMIIETEHLINHU

Pe3ynbTaThl TEKYIIETO KOHTPOJS U MPOMEXKYTOUHON aTTecTtaniu GOpMUPYIOT
pPEHUTHUHTOBYIO OIIEHKY palOoThl oOyuaromierocs. Pacnpenenenue OaioB mpu
bopMUpPOBAaHUM PEUTUHTOBOM OIEHKH PabOTHl 0O0YYalOIIErocs OCYIIECTBISECTCS B
cootrBeTcTBUM C «llojlokeHMEeM O PEUTHHIOBOM CHUCTEME OIICHKH YCIIEBAEMOCTU H
KauecTBa 3HAHWWM CTYJEHTOB B MPOLECCE OCBOCHUSA AUCUUILIMHBI «MEHEIKMEHT
B3aMMOJICUCTBUSI TOCTUHUYHBIX W TYPUCTCKUX TPEANPUIATHIY B (eaepaabHOM
rOCyJJapCTBEHHOM  OIO/DKETHOM  00pa30BaTeIbHOM  YYPEKJEHUU  BBICIIETO
oOpazoBanus «Poccutickuii sxoHoMuueckuii yauepcuteT umenu [.B. Tlnexanosay.

Tabmnuua 4
Buasbi pador MakcuMajibHOe KOJIN4eCTBO 0a/U10B

BrinonHenne y4eOHbIX 3aJaHUI HA ay IUTOPHBIX 20
3aHATUAX

Texyuuii KOHTPOJIb 20
TBOpYECKHUI PEUTHUHT 20
[IpomexyTouHas aTTecTauus (3a4eT) 40
NTOI'O 100

B coorBerctBum ¢ llomoxxkeHuemM O PEUTHHIOBOM CHUCTEME  OIICHKHU
YCIEBAaEMOCTM M KayecTBAa 3HAHUM OOYyYalOIUXCS «IpernojaBaTeNb Kadeapsl,
HEMOCPEJACTBEHHO  BEAYIIMM 3aHATHS CO  CTYJCHUYECKOW TIpymnmou, o00s3aH
npouH(OPMUPOBATH TPYMIY O paclpeeieHu PEUTUHTOBBIX OAJJIOB MO BCEM BUJIaM




paboT Ha MEPBOM 3aHITHH Y4eOHOTO MOIYJs (CeMecTpa), KOJIMYECTBE MOJYJICH IO
y4eOHOW JWCHMIUIMHE, CpokKax W ¢GopMax KOHTPOJS MX OCBOCHUS, ¢opMme
MIPOMEKYTOUHON aTTECTAIH, CHIDKCHHH OajUIOB 3a HECBOCBPEMEHHOE BBIMIOJTHEHUE
BBIJJaHHBIX 3a7anuil. OOydaroniuecss B TeueHHE Yy4eOHOro MOAyJsa (cemecTpa)
MOJTy4atoT UHPOPMAIUIO O TEKYIIIEM KOJIMUeCTBE HAOPAHHBIX MO AUCHUILIMHE OaJIOB
yepe3 JUYHBIN KaOUHET CTYJIEHTay.

VI. OHEHOYHBIE CPEACTBA /IUIAA IPOBEAEHUSA TEKYHIEI'O
KOHTPO.ISI U TIPOMEXKYTOUYHOM ATTECTAIIUNA!

O1eHOYHBIE CpeNCTBAa IO JAWCHUUIUIMHE pa3paboTaHbl B COOTBETCTBHH C
[TonoxenueM o (OHIE OLEHOYHBIX CPEICTB B (PEAEpaTbHOM TOCYIAPCTBEHHOM
Or0JKETHOM 00pa30BaTEILHOM YUPEKJECHUM BBICIIEr0 oOpaszoBaHus «Poccuiickuii
DKOHOMUYECKUH yHUBepcuTeT uMenu ['.B. Ilnexanosay.

Temamuka Kypcoevix padbom/npoeKmos
CoriacHo y‘IC6HOMy IJ1a”Hy, 110 JUCHUILJIMHE «MCHGI[)KMCHT B3aHMOHeﬁCTBHH TOCTHHHNYHBIX
U TYPUCTCKHUX NPEANPHUITUI» KypcoBas paboTa HE MpeTyCMOTpEeHa.

Tunoeoii nepeuenv 60npocos K 3auemy:

1. CymHOCTb U cofiepKaHue, LeNU U 33]a4l MEHEPKMEHTa

2. Ponb 1 3HaueHNE MEHEKMEHTA B PpIHOYHON S3KOHOMUKE

3. XapakTepucTHKa KaTeropuii MEHEeKMEHTA: 3aKOHbI, 3aKOHOMEPHOCTH, IIPUHIIMITBI YIIPABICHUS U
ap.

4. XapakTepUCTHKa KaTeropuil MEHEIPKMEHTa: 00BEKT U CyObEKT yNpaBJICHUs, CUCTEMA YIIPABICHHUS,
CBS3M, OTHOLICHHUS U Jp.

5. XapakTepucTHKa KaTeropuii MEHeKMEHTA: CTPYKTypa yIpaBJIeHus, 11eIb, CPEICTBA, PE3yIbTaT,
3G PEKTUBHOCTH YIPABICHUS U JP.

6. I[loHaTHe ¥ NpU3HAKU TOCTUHUIIBL.

7. MexayHapoiHas Kiaccu(UKanus CPeCTB pa3MEIICHHUS.

8. Kpurepuu xiaccudukanum cpeacTs pa3MeLieHusl.

9. Kiaccuduxkarus BTO.

10. OcobenHocTH KinaccuduKanuy roctuHuil B Poccun.

11. XapakreprucTiuka OCHOBHBIX IPYII TOCTUHUII.

12. CerMeHTBI TYpUCTCKOT'O PhIHKA TOCETUTENIE TOCTUHMIIBI.

13. AHanu3 cocTosiHUSI UHAYCTPUH rocrenpuumcTsa B Poccuu.

14. AHanu3 cOCTOSIHUSL MHAYCTPUU TOCTEIPUUMCTBA B MUPE.

15. IlonsiTHE, yPOBHH TOCTUHMYHOTO MPOIYKTA.

16. Buapl rOCTUHHYHBIX YCIYT.

17. OcoOeHHOCTH TOCTHHUYHOHN YCITyTH.

18. Pa3paboTka cTpareruu ynpaBieHHss TOCTUHUYHBIM MPEANPUATHEM.

19. Muccus 1 11e5 TOCTUHUYHOTO TPEAIpUATHS .

20. @yHKIIMOHUPOBAHUE CUCTEM YIPABIECHUS

21. BHemHss cpea npeanpusIThii

22. Ananu3 BHemHe# cpepl opranm3anuu (SWOT-anamm3. PEST-anamms).

23. BHyTpeHHsIs cpefia IpeAnpusTUi

' B maHHOM paszee IPUBOIATCS IPUMEPHI OIICHOUHEIX CPEICTB



24. AHanu3 BHYTPEHHEH cpeabl NpeAnpHusTHsi, €ro CWIbHBIX U cialdbix cTopoH (SWOT-anamus.
SNW-ananms).

25. I1o3MMOHNPOBAHNE TOCTUHUYHOTO MPOIYKTA.

26. OcoGeHHOCTH OKa3aHUs TYPUCTCKUX yCIYT.

27. JleATenbHOCTh TYpOIIEpaTOpOB, TYPareHTOB, KOHTPAreHTOB.

28. Jlornyeckass cxema pa3padOTKM MAapKETHHTOBOW MPOTPAaMMBI B CHCTEME B3aMMOJICHCTBHS
TyphUpPM U TOCTUHUYHON MH]TyCTPHH.

29. AHanu3 MHUPOBOTO OIbITa B3aUMOJIEHCTBUS TYphUpPM U chepbl TOCTENPUUMCTBA.

30. IIpaktuka paboTel ¢ TypupMaMu 1o nHcbMaM 0e3 3aKII0YEHUs JOr0BOpa.

31. IIpyHIMIBI B3aMMOAEHCTBUS TOCTUHMIIBI U TYPareHCTBA.

32. PuckoBble U 6e3puCKOBBIE POPMBI paOOTH TOCTUHUYHBIX MPEANIPUATHI C TypOIIepaTOPaMH.
33. ®opma pabOThl TOCTHHMIIBI C TYPONEPATOPOM: MPUOPUTETHOE OPOHUPOBAHHE.

34. ®opma paboThl TOCTHHHUIIBI C TYpPONEPATOPOM: MOBBIILICHHAS KOMHCCHSI.

35. ®opma paboThl TOCTHHMIIBI C TYPONIEPATOPOM: paboTa MO Pa30BBIM 3asiBKAM.

36. ®opma paboThl TOCTHHHUIIBI C TYPOIIEPATOPOM: apeH 1A OTEIs.

37. KOMUTMEHT-YCIIOBHS: CYIIIHOCTh U COAEPKaAHUE.

38. DNOTMEHT-YCIOBUS: CYIIHOCTh U COJIEpKaHUE.

39. ®opma pabOTHl TOCTHHMIIBI C TYPONIEPATOPOM: 0€30T3bIBHOE OPOHUPOBAHUE.

40. ®opMbl pabOTHI TOCTHHHUIIBI C TYPOIIEPATOPOM: TPYIIIOBOH Tapu(, THOKHE CUCTEMBI CKHJIOK.
41. OTBETCTBEHHOCTH CTOPOH 3a COOJIIO/ICHNUE TOTOBOPHBIX 00s3aTECIIbCTB.

42. IlpaBuiia BeieHUE NIEPETOBOPOB C MPEACTABUTEIIAMU TYPPUPM.

43. [Icuxonorudeckue acreKkThl IEPErOBOPHOTO MPOIECCa.

44. HopMaTUBHBIE JOKYMEHTBI, PETIIAMEHTUPYIOIIUE AEATEIbHOCTD TOCTHHMIL.

45. TlousaTre U BUIOBI AEJIOBBIX ITHCEM.

46. TpeGoBaHuUs K COACPKAHUIO U O(DOPMIICHUIO JIETOBBIX IHCEM.

47. Bunpl 1 cocTaB JOKYMEHTOB, OIPEEIISIIOIINX B3aUMOOTHOIIIEHUSI TOCTUHUIIBI U TYpareHCTBa.
48. IIpaBuia cocTaBIeHHs JOTOBOPOB.

49. CopepxaHue U KIacCUPUKAIUSA CTPYKTYp yIpaBiIeHUs

50. XapakTepucTUKa HEPAPXUUECKUX CTPYKTYp YIpaBICHUS

51. XapakTepuCcTHKa OPraHNYECKUX CTPYKTYP YIPaBICHHUS

52. IlepcrieKTUBHBIE (POPMBI OPTraHU3ALUN

53. CyurHocTh 1 o0miasi XapakTepucTHKa QyHKIUN MEHEKMEHTa

54. CymHocTh U KJIacCU(UKaLKs METOA0B YIIPABICHUS

55. CyniHOCTh ¥ BU/IBI KOMMYHUKAIIMI HA TPEIITPUATUAX

56. YrpaBneHue KoMMyHHUKalUsIMu. KOMMyHUKalMOHHBIH npolecce

57. KomMyHUKaTUBHBIE Oapbepbl U CIOCOOBI MX MPEOOTICHHS

58. O6uenne kak GpopMa KOMMYHHUKALIUN HA MPEIIPUATHIX

59. @akTophl KauecTBa YIIPaBICHYECKUX PEIICHUN

60. Metoab! pa3pabOTKH, IPUHATHS U ONTUMHU3ALUHN YIPABICHYECKUX PELICHUH

61. Cucrema ynpaBiieHUs IEPCOHATIOM OpPraHU3ALUU

62. XapakTepHucTrKa IpylIOBBIX POLIECCOB B OPraHU3ALNH

63. KomaHasl 1 KOMaH1000pa30BaHUE B OpraHU3aIUN

64. Crioco0b! ynpaBieHHUs KOHPIUKTAMH: CTPYKTYPHbIE, MEXKIMUYHOCTHBIE, JIp.

65. XapakrepucTrka, (pakTopbl U IMHAMUKA CTPECCOB

66. YipaBieHue ctpeccaMu

67. CylHOCTb, IMHAMUKA Y 3HAYEHUE U3MEHEHUN U HOBOBBEIICHHI

68. ConpoTHBIEHUS U3MEHEHUAM U UX IPEOI0JIEHNE

69. CyniHocTh, CTPYKTYpa 1 3Ha4YE€HNE KOPIOPATUBHON KYJIBTYPbI

70. dopMupOBaHKE U yNIpaBICHUE KOPIOPATUBHOM KyJIbTypoi. MUK, pemyTanus, coluanbHas
OTBETCTBEHHOCTb U ITHKA

71. CymHOCTb U cocTaBistomue 3pPpeKTUBHOCTH MEHEPKMEHTA B3aMMO/ICHCTBHSI TOCTUHUYHBIX U
TYPUCTCKUX MPEATPUATHI



72. IIpobnemsl ¥ Iy TH NOBbILIEHHS 3()(HEKTUBHOCTH B3aUMOACUCTBHUS TOCTUHUYHBIX U TYPHUCTCKUX
MpEeANPUATHN

Tunoevie mecmoegoie 3a0anus:

1. Cornmacho SWOT-ananmu3a K BHEHIHUM OJIarONPHUSATHBIM BO3MOXKHOCTAM mpennpusitus PI'b
ClielyeT OTHECTH:

a) yCIelHas peKjama, KOMIIETEHTHBI MEepCOHal, BO3MOXHOCTb IMPUBICUEHHS OMOJHUTEIHHBIX
pecypcoB

0) mMOsIBICHHE HOBBIX TEXHOJIOTH, HAIWYHE IICHOBBIX KOHKYPEHTHBIX MPEHMYIIECTB, YETKO
chopmyIupoBaHHAs CTPATETUS

B) POCT JI0XO/I0B HACEJICHUS], CHU)KEHUE HAJOTOBBIX BBIIUIAT , OCIa0JIeHNEe O3ULIUMI KOHKYPEHTOB

T) ocia0yieHne KOHKYPEHLUH, pacIIMpEHUE 101U PhIHKA, KOMIETEHTHBIH IepcoHan

2. Beicokas AuHAMHMKa pa3BUTHs OW3HEca, MPUBJICUCHUE 3HAYUTENBHBIX OOBEMOB WHBECTHUIIHH,
BBICOKHI YPOBEHb PHCKa XapaKTepPHBI ISl CTPATETHU:

a) OrpaHUYEHHOTO POCTa

0) pa3BUTH POIYKTa

B) pocTa

') ONITUMHU3AIUN

3. YcraHoBieHHe IeNell HMXKE YPOBHS, JOCTUTHYTOTO B INPEABIIYIIEM IEPHOJAE, XapaKTepHO IS
CTpaTeruu:

a) MPUCTIOCOOIECHUS

0) coueTaHust

B) COKpaIlIeHUs

T') OTPaHUYECHHOT'O POCTa

4. - 00s3aTenbCTBA TypoIepaTopa U CpeAcTBa Pa3MELICHHUs, COITIaCHO
KOTOPBIM CPEJICTBO pa3MeIIEeHUs NepeaeT TyponepaTopy MpaBo Ha pealu3alio KBOThl Ha MEpUOJ
JeMCTBUS TOTOBOPA; MPH 3TOM TYPOIEpaToOp OIUIAYMBAET MOJIHYIO CTOMMOCTb KBOTHI HE3aBUCHMO OT
(aKTHYeCKOr0 KOJWUYECTBA pPA3MEIICHHBIX TYpPHUCTOB, a OOBEKT pasMemeHus 00s3yeTcs
NPEOCTaBUTh MOJHBIN KOMIUIEKC OTOBOPEHHBIX B IOTOBOPE yCIyT 0€3 MpaBa OCTAHOBKU MPOIAXKH.

5. B MexayHapogHOU NMpakTUKe OOBIYHO YCTaHABIMBAIOTCS KOMUCCHOHHBIE MPOLIEHTHI TypareHTam B
pasmepe:

a) 5-10%

6) 20-30%

B) 1-3%

r) 50%

PacyerHoe 3a1aHue:
PykoBoncTBOM MuUHU-0TENs «JlaryHay ¢ 1eNIbi0 IPUBIICYCHHS KIIMEHTOB OBLIO MPHHSTO PelieHue 00
OTKPBITUH TPEHAKEPHOTO 3aj1a. DTO yBEIMYMIIO 3aTpathl npeanpusatus ¢ 39600 teic. py0. mo 47520
Teic. py0. Ilpu 3ToM 0OBeMBbI Tpomak Bo3pociu ¢ 47708 Teic. py6. Ha 21%. Omnpenenute, Kak
M3MEHWIACh MPUOBLIHL OT MPOJIaX B pe3ysibTaTe MPOBEACHHBIX MEPOTIPUSTHII.

PacueTpl BHECUTE B TAOJIHUILY.

Ho Iocne OTkII0HEHUs
Tlokaszarenu MEPONPUATUN | MEPONPUATHN T - %
1. O0beM npoJiax, ThIC. PyO. 47708 21
2. CoBOKYIHBIE 3aTPaThl, THIC. pYO. 39600 47520
3. [TpuObLIL OT MPOJAXK, THIC. PYO.
4. PenrabenbHOCTb NMPOJIAK, %

BrrsiBuTE M3MEHEHNE peHTa0eIbHOCTH POIaX JaHHOTO npeanpusaTus. Crenaite BEIBOABI 00
3¢ (HEeKTUBHOCTH MPUHSATOTO OPraHU3aIMOHHO-YTIPABICHUYECKOTO PEIICHHS.



Tunoewie keiicor:
Ipumepnl Keiic-3axau

CooTHecHTEe OCHOBHBIE THITBI TYPOIIEPATOPOB:

Tun Typoneparopa PaznoBuHOCTH
1. TypomepaTopsl | A.a) TyporepaTopbl, TNpelaraiolnye MakeTbl ISl  ONpeeleHHOM
MaccOBOI'O PbIHKA KIUEHTYpPbl — MOJIOACKH, TICHCUOHEPOB, YUCHBIX, CEMEHHBIE TYpBI,
OW3HECMEHOB U TIp.;
0) TypoIepaTopbl, Mpejaralliue «MakeTHbIe» Typhl Ha

onpejiefieHHbIe HaIpaBlieHUs, Hampumep, B AHriauio, Opaniuro,
Benrpuro, IlIBeitnaputo, ABcTpHIo;

B) TypOoTmepaTophl, MpeJiaratoliyue NpoKUBaHue B OMPEeIEHHBIX
MecTax, HalpuMep B IOMax OT/IbIXa;

r) TypomepaTopbl,  MEpPeBO3sIIMEe  CBOMX  KIMEHTOB  Ha
OTIpeIeJICHHOM BHJIE€ TPaHCIIOpTa, HAampuMmep, Ha Kopalie, moesne,
camoJeTe;

) TypOTICpaTOPhI,  MpEAJIararoliue  CrenuUuIecKue  TYypHI,
HanpuMmep, cadapu B KeHun, ropHblil Typu3M, albIIMHU3M.

2. TyponepaTopsl, b. Co3naroT makeTsl ¥ MPOJAIOT MX B pa3HbIE CTPaHbI, 0COOEHHO B Te,
CHELMATM3UPYIOIINECS | M3 KOTOPBIX NPHUE3KAET MHOTO TYypUCcTOB. OHHU TypoInepaTopsl 3TOro
Ha OTIPECNIEHHOM | THIIa OPTaHU3YIOT Ul 3apyOEKHBIX TYypOIepaTOpPOB pa3HbIE YCIyTU U
HaIpaBJICHUN BBICTYIIAIOT KaK PUHUMAIOIas cTopoHa. [Ipyrue cnenuain3upyorcs

UCKJIIOYMTEIBHO Ha BCTPEUE U MEPEBO3KE TYPUCTOB B OTENH, a TAKKE
npeJaraloT yciIyru 3ckopra. Hexoropele mpeanararoT Ledblil psin
YCIIyT: TEPEroBOphbl ¢ KOMIaHUSIMH, UMEIOIIMMHU aBTOOYChl U OTENH,
HeperoBOpbl U OPraHU3aIMI0 00pa30BaTENbHBIX TYPOB, OPraHU3ALINIO
IIMTaHUs U Pa3BJICUCHUN.

3. TyponepaTopsl B. Haubonee usBecTHbli T onepatopoB. OHU MPOJAIOT TYPHAKETHI

BHYTPEHHETO PBIHKA. Ha  XOpOWIO  W3BECTHbIE  KypopThl. IlepeBo3ka  KIMEHTOB
OCYILECTBIISICTCS PErYISPHBIMU MIIM YAPTEPHBIMU PEUCAMU.

4. Typoneparopsl I OHM DpojaroT TypHakeTbl BHYTPH CTpPaHbl IPOKHUBAHUA. IJTO

BHEILHErO PhIHKA 03HAYaeT, YTO TYPhl pa3MEILAOTCSl BHYTPU CTPAHBI.

Ha ocHoBaHuu naHHBIX TaOJMIBI MPOAHANU3UPYUTE COJEpIKAHUE AEATENBHOCTU Pa3IMYHbIX
THUIIOB TypOIIEPATOPOB.

3ananme 2. IlpencraBurens TypUPMBI BEAET IMEPErOBOPHI C JICJTOBBIM MapTHEPOM U3
Snonun. Ha mneperoBopax NpUCYTCTBYIOT MEHEIKEP BBICHIETO 3BEHA, AUKTYIOUIUN TaKTHUKY.
Kaxxnprit uneH sSmOHCKON KOMaH[bI 3aJaeT BOMPOCHI B cpepe cBoel KommeTreHIuH. UToObl HalTH
OCHOBY JUIsl B3aUMOIIOHUMAHHMSI CJIEAYET MPEACTaBUTEN0 TypOUPMBI ClieqyeT OoOpaTUTh BHUMAaHHE
Ha KakHe CJIEeAYIOUIUE JeTalu:
a) crapaiitech Moxkath pyKy Bamemy aenoBoMy mapTHEPY IpU KaKIOM yI0OHOM cllydae
0) eciu BbI HE COTJIACHBI, OYIbTE IPSIMOJIMHEWHBI U OTKPBITO BHICKAXKUTE CBOIO KPUTHKY
B) HAUMHAITE J€JI0BbIE IUCKYCCHH TOJIBKO Yepe3 20 MUHYT MOCje Hauajla NeperoBOpoB
T) IPOSIBUTE 0CO00€ YBaXKEHUE K UX JIUAEPY UM K OJJHOMY M3 IPUCYTCTBYIOLIUX, KOMY 3a 50 net?

Ilpumepvt mem 2pynnoevix OucKyccuii:

1. TenaeHuMH pa3BUTUS MEXITYHAPOAHOIO TOCTUHUYHOTO OM3HEca.
2. CocrosiHuE M TMEPCIEKTUBbI Pa3BUTUSI TOCTUHUYHOTO OusHeca B Poccuiickoit denepannu, B
Kpacuogapckom kpae (1o BEIOOpPY).



3. ®akTophl, BIUSIONINE HA pa3BUTHE TOCTUHWYHOTO Ou3Heca B Poccuiickoit ®deneparuu, B
Kpacuogapckom kpae (1o BEIOOpPY).

4. MexayHapoaHble TOCTUHUYHBIE LIETH.

5. CyurHocTs, coaepkaHue 1 (popmMbl MapKETUHIOBBIX HccieoBaHui Ha npeanpustuu PI'b.

6. Jlornueckas cxemMa pa3pabOTKM MapKETUHTOBOM MPOrpaMMbl B CHCTEME B3aMMOICHCTBHS
TypQUPM ¥ TOCTUHUIHON WHTYCTPUH

7. AHamu3 MHPOBOTO OTIBITa B3aUMOJICHCTBUS TYphUPM U chepbl TOCTETTPUUMCTBA

8. Ilo3unmoHnpoBaHNE TOCTUHUYHOTO MPOAYKTA.

IIpumepvl munogvix 3a0anuii 011 KOHMPOJIbHOU PAOGOMbL:

PA3JIEJI 2. PA3PABOTKA TIPOI'PAMMbI B3AUMO/JIEMCTBUSA TYPO®UPM U
I'OCTUHUYHOU UHAYCTPUU
Tema 3. MapkeTuHroBasi cpefa npeanpusiTus HHIYCTPUH roCTeNPUIMCTBA

NuauBuayaabHoe 3a1aHue

1. IlpoBenure aHanM3 BHYTPEHHEW Cpelbl KOHKPETHOW TOCTUHMILI KpacHomapckoro kpas,
€€ CHIBHBIX U cnadbix cTopoH (SWOT-ananu3. SNW-ananus).

2. [TlpoBemute anamu3 BHemHed cpeasl opranm3anuu (SWOT-anamusz. PEST-ananus)
KOHKpeTHOH Typdupmbel KpacHomapa.

3. [IlpoBemute anamu3 BHemiHed cpeasl opranm3anuu (SWOT-anamusz. PEST-ananus)
KOHKPETHOU TocTHHHIIBI KpacHogapckoro kpas

Tema 4. MapKkeTHHI0BO€ HCCJIEOBAHNE TYPUCTHYECKOT0 MPEeANPUATHA — MAPTHEPA MO
B3aMMO/IefiCTBHIO HA PbIHKE YCJIYT
HNuauBuayanbHoe 3a1aHue:
1. Pa3paboTtaiiTe = MapKETHHTOBYIO  CTpaTerdi0  JUIsi ~ KOHKPETHOM  TOCTHUHHIIBI
Kpacnogapckoro kpas

PA3JIEJI 3. YHPABJIEHI/IEP3AHMOI[EFICTBHEM I'OCTUHNUYHbBIX
NPEANIPUATUN U TYPUCTUHYECKUX ®PUPM

Tema 5. JloroBopHbI€e OTHOIIEHUS MEXKAY TYPUCTCKUMH (pUpMaMM U TOCTUHHULIAMH

NuauBuayaabHoe 3a1aHKe:
CocraBbTe, UCMOJIb3Ys] HOPMATUBHBIE JOKYMEHTBI, PETrJaMEHTUPYIOIIHNE JESTEIbHOCTh TOCTUHHULL U
NPENNPUITUNA TYpPUHAYCTPUU, JOTOBOP O COTPYIHUYECTBE TYPGUPMBI U TOCTHHUYHOTO KOMITJIEKCA.

Tema 6. Mexanusmbl B3aumMoaeicTBusi TYypGUpPM U rOCTHHHYHOMH WHIYCTPUM

NupuBuayanbHoe 3axanue 1:
CocraBbTe JIOTOBOD MeXay TYypPUPMON H KOHKPETHBIM TOCTHHHYHBIM MPEINPHUITHEM Ha
0€30T3bIBHOC OPOHUPOBAHKE

NuauBuayanabHoe 3a1aHue 2:
CoctaBbTe 10roBOp MeXAy TyphUPMON U KOHKPETHBIM FOCTUHUYHBIM TMPEANPUSTHEM HCTOIb3YS
IpynIoBoi Tapud, ruOKre CUCTEMBI CKUJIOK.

Tema 7. Opranu3anusi NeperoBOPHOro Mpouecca ¢ MpeacTaBUuTEsIMA Typhupm

HNuauBuayanbHoe 3axanue 1:
[Ipoananu3upyiTe NpeACTaBICHHYIO CUTYallMi0 U BBINOJHUTE 3aaHue. [lonbiTaiiTech yCTAaHOBUTD
AMOLMOHAJIBHBIM KOHTAKT C OMNPEJEICHHOM KaTeropuei ciymaresieil, HCKyCHO MOJABECTH K TeMe
BeICTyIUICHHS. [Ipeanokure BapuaHT BCTYIUICHHS (3aUMH W BBEIECHUE B TEMY), KOTOPBIE MOT OBl



WCTIONB30BaTh M3BECTHBIM OM3HECMEH, ecnu Obl ero MOMpPOCHIM MpoBecTH Oeceny Ha Temy: «Kak
IOOUTHCS ycrexa B Ou3Hece». BricTymath mpejiaraercs nepe:
a) YCTaBIIUMH CTYJEHTaMU B KOHIIE 3aHSATUH;
0) COTpyIHHKAaMH TOCTMHHYHOTO KOMIUIEKCA, YCIIEXH KOTOPOr0 B OHW3HECE OCTaBIISIOT
JKenaTh JIyYIlero.

NumBuayaibHoe 3a1anue 2:
PazpaboraiiTe anroputM BeleHHsS MEPErOoBOPHOTO IMpoIlecca TPH 3aKIIOYCHUU JOTOBOPA MEXIY
TyphHUPMOIi U KOHKPETHBIM TOCTUHUYHBIM MpeanpusTueM KpacHomapckoro kpas

Temamurka rcce:

1. ITo3uimoHnpOBaHUE TOCTUHUYHOTO MTPOIYKTa.

2. Oco0eHHOCTH OKa3aHHsI TyPUCTCKHUX YCIYT.

3. JlessTenbHOCTh TYpONIEPATOPOB, TYPAr€HTOB, KOHTPAreHTOB.

4. Jlornueckasi cxema pa3pabOTKU MapKEeTHHIOBOM MPOTrPaMMBbI B CUCTEME B3aUMOACUCTBUS Typhupm
Y TOCTUHUYHON UHIYCTPHH.

5. AHanu3 MUPOBOTO OIBITA B3aUMOJCHCTBUS TYPPUPM U chepbl TOCTETIPUUMCTBA.

6. [IpakTuka paboThl ¢ TyphHpMaMu MO MUChMaM 0€3 3aKITI0UYEHUS JOTOBOPA.

7. IlpyHUHNBI B3aMMOJAECHUCTBHS TOCTUHULIBI U TYPareHCTBa.

8. PuckoBble u 6e3puckoBbie GOpMbI pabOThl TOCTUHUYHBIX MPEANPUITHH € TyporepaTopamH.

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

Haumenoeanue oyeHouHo20o cpedcmea Maxcumanovnoe
Koiuuecmeo 6aioe
Bompoc 1 15
Bompoc 2 15
Ketic 10

Iloxa3arenn u KPUTECPHUH OICHUBAHNUA TINIAHUPYEMBIX PE3YyJbTaTOB OCBOCHHUSA
KOMHeTeHlII/Iﬁ H peE3yJabTaTOB oﬁyqum{, IHIKaJjJa OncHuBaHUA

Tabmuma 5
®opmupyemsbl| Huauxarto
pMupy A P Kpurepun YpoBeHb ocBOeHHS
Ixana oneHUBaAHUA e JAOCTUKEHUS .
OlleHUBAHUS KOMITeTeHIHi
KOMIIEeTeHIY | KOMIIeTeHIIUH
85— «32YTEHO» T1K-2 IIK-2.2; [Bnaer BepHo u B no.1HOM o0beme: | IlpoaBUHYTBII
100 TIK-3 TIK-3.2 CrocoOBI  OIICHKH ~ COOTBETCTBUS
0asi0 KayecTBAa  BEITIONHAECMBIX  PadoT|
B pa3paboTaHHBIM Ha NPEANPUSITHY

[peraaMeHTam W CTaHIapTam;
CIIOCOOBI  OLIEHKA  COOTBETCTBHS]
Ka4yeCTBa BBIIIOJIHACMBIX pa60T
[pa3pabOTaHHBIM Ha TPEANPHUSITHH
[peTIIaMEHTaM U CTaHAapTaM

'YMeeT BepHO 1 B IIOJTHOM
o0beme:

AHATN3UPOBATH MPOOJICMBI B
(hyHKIIMOHUPOBAHUY CUCTEMBI
KOHTPOJIA, IPOrHO3UPOBATH UX
MOCJICACTBUA U IIPUHHUMATh MEPbI
10 WCIPABICHUIO M HEAOMYIICHUIO
MOT00HBIX CUTYaluid B Oy IyIieM;




OpraHN30BBIBATH PAOOTHI MO
MTOITBEPIKICHIIO COOTBETCTBUS
TOCTHHUYHOTO KOMILIEKCA CHCTEME
KI1acCU()UKAIUN TOCTHHHUI] M HHBIX
CpENICTB pa3MelICHHs

70 - 84
0aJj10

«3aYTECHO»

[K-2
[IK-3

[K-2.2;
[IK-3.2

3HaeT ¢ HE3HAYNTETLHBIMHA
3aMeyaHMsIMHU:

CIIOCOOBI  OLICHKU ~ COOTBETCTBUS
KauecTBa  BBIIOJNHAEMBIX  PadoT]
[pa3paboOTaHHBIM Ha NPEINPUATHH
periiaMeHTaM ¥ CTaHJapTam;
CIIOCOOBI  OLIEHKH ~ COOTBETCTBHS
KayecTBa  BBIIIOJHAEMBIX  PadoT|
pa3paboTaHHBIM Ha NPEANPUSITHY
[peTJIaMEeHTaM M CTaHAapTaM

'YMeeT ¢ He3HAYUTETbHBIMH
3aMeYaHHsIMHU:

QHATN3MPOBATH MPOOICMBI B
(bYHKIIMOHUPOBaHUH CHCTEMBI
KOHTpOJISI, TPOTHO3UPOBATH UX
[OCIEACTBHS U IPUHUMATh MEpbI
[0 UCIIPABJICHHUIO U HEIOMYILCHUIO
MOTOOHBIX CUTYAIWid B OyAyIeM;
OpPraHU30BBIBATH PAOOTHI 110
[OATBEPIKICHUIO COOTBETCTBUS
TOCTHHHYHOT'O KOMIUIEKCA CHCTEME
Kaccu(UKay TOCTHHUIL U MHBIX
CpeACTB pa3MelleHHs

IloBBIIEHHBI

50 - 69
oaJ10

«3aYTEHO»

[K-2
[IK-3

TK-2.2;
TK-3.2

3HaeT Ha 0230BOM YpOBHE, €
ommoKaMu:

CrIocOOBI  OIIGHKH  COOTBETCTBUS
KayecTBa  BEITIONHSACMBIX  PadoT|
[pa3pabOTaHHBIM Ha MPEANPUSITHH
[periaaMeHTam U CTaHJapTam;
CrocoObl  OIICHKH ~ COOTBETCTBUS
Ka4yeCTBa BBIIIOJIHACMBIX pa60T
pa3pabOTaHHBIM Ha NPEANPUSITHY
[peTIIaMEHTaM W CTaHAapTaM

'Ymeet Ha 6a30BOM ypOBHe, ¢
omuOKamMu:

AHATM3UPOBATH MPOOIECMEI B
(hYHKIIMOHUPOBAHUH CUCTEMBI
KOHTPOJISI, TPOTHO3UPOBATH MX
MMOCJICACTBUA U IIPUHUMATh MEPBI
MO UCHPABJICHHUIO U HEAOIMYICHUTIO
MOTOOHBIX CUTYAIHiA B OyyIIeMm;
OpraHU30BBIBaTh PAOOTHI IO
[TOITBEPKICHIIO COOTBETCTBHUS
TOCTHHUYHOTO KOMILIEKCA CHCTEME
KJ1acCU(DUKAIUN TOCTHHHUIL M MHBIX
CpEICTB pa3MelICHUs

ba3oBblii

MeHee
50
oaJ10

«HE€ 3a4YTCHO»

[K-2
[IK-3

TK-2.2;
TK-3.2

He 3HaeT Ha 6230BOM YpOBHe:
CIIOCOOBI  OLIEHKH ~ COOTBETCTBHS
KadecTBa  BBITOJNHAEMBIX  PadoT|
pa3pabOTaHHBEIM Ha NPENNPUSITHY
periiaMeHTaM M CTaHJapTam;
crocoObl  OIIEHKM  COOTBETCTBUS
KayecTBa  BBHIITOJHAEMBIX  PadoT|
pa3pabOTaHHBIM Ha MPEANPUSITHH
[perIaMeHTaM U CTaHAapTaM

He ymeer Ha 0a30BOM ypoBHe:

aHATM3UPOBATH MPOOJIEMBI B

KomMmnerenuuu ne
copmupoBanbl




(YHKIIMOHUPOBAHUH CHCTEMBI
KOHTPOJIS,, IPOrHO3UPOBATH HX
MOCIECTBUSA 1 IPHHUMATh MEPBI
110 VICTIPABJICHHIO U HEIOMYILICHUIO
MOJOOHBIX CUTYyalMi B OyIymiem;
OpPraHU30BBIBATH PaOOTHI MO
MOJTBEPKICHUIO COOTBETCTBHS
TOCTHHHUYHOT'O KOMIUIEKCA CHCTEME
Kiaccu(UKayu TOCTHHUIL U MHBIX
CpenCTB pa3MeleHHs
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