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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHHS JUCIHUILJINHbBI

Llenpto yueOHOM IUCIMIUIMHBI «MapKEeTHHIOBBIE HCCIEIOBAHUSA» — OOYUUTh CTYIEHTOB
TEOPETUYECKMM OCHOBAaM M IIPAKTUYECKMM HABBIKAM IPOBENCHUS MAPKETUHIOBBIX MCCIIECIOBAHUM,
BBIOOPY ONTUMANIBHBIX METOJIOB HCCIIEOBAHUS U MIPUHATUIO 00OCHOBAHHBIX MAapKETUHTOBBIX PEIICHHUMA
JUIS TIPOBEJICHUS PEAJIbHBIX PBIHOYHBIX MCCIIEIOBAHUN C MCIIOJIB30BAHMEM MHCTPYMEHTOB KOMIUIEKCA
MapKETHHIA.

3agaun yuyeOHOH aMcuUIUIMHBL «Mapkemuneosgvie uccredosanus»: 00ECHEUUTh NOHUMaHHE
CTyI€HTaMH POJIM MAapKETHHIOBOIO II0JXO0Ja M MAapKETHUHIOBBIX HCCIEJOBAaHUN B JACATEIBHOCTH
HIPEeaNpUsATHs, 0COOEHHO MpHU pa3pabOTKe CTpAaTeTMH €ro pa3BUTHUS; HAyYUTh CTYJEHTOB METOJIaM U
mpoueaypam  IPOBEAEHUS  KOMIUIEKCHBIX  MAapKETHUHIOBBIX  HMCCIICIOBAHHUM; IIOATOTOBUTH K
CaMOCTOSITEJIbHOMY TIPOBEJCHUIO MCCIENOBAaHUS A HMIEHTH(UKALUU HpobiaemMbl Ha HeOOJIbLION
HEpEeNpe3eHTATHBHON BBIOOPKE M MCCIIEIOBAHUN ISl PEIICHHS POOJIEMBI C HCIIOIB30BAHUEM METO/I0B
orpoca, HaOJIOACHUS M SKCIEPUMEHTa; IPUBUTh HABBIKM OIpeJeNeHuss oObema BBIOOpKH U
CTaTUCTHYECKOTO aHaiu3a wuHpopManuu; chOPMHPOBATH HEOOXOMUMBIE IS TPO(HECCHOHATBLHON
JeSITeIbHOCTH KOMIIETEHIIMH, YMEHHUS U HaBBIKM pa3pabOTKH MPEATIOKEHUN MO COBEPIIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MapPKETUHTA.

MecTo AUCHHUIIMHBI B CTPYKTYpPE OﬁpaBOBaTeJIbHOﬁ NnporpamMmbIl

Huctuniuna «Mapkemuneosvle ucciedosanusny, OTHOCUTCS K 9acTH, (OpMHUpPYEeMON y4aCTHHKAMH
00pa3oBaTeNbHbIX OTHOILICHHH.

O0beM TUCHMILVINHBI U BUABI y4e0HOH PadoThI

Tabmuna 1
Bcero yacoB no ¢gopmam o0yueHust \
IToxa3atenu o0bemMa TUCHUIIMHBI *
ouHas | OYHO-3a04HaA
O0beM AUCHMILTUHBI B 3a4€THBIX €TMHUIAX 713ET
O0BeM OUCIHHIINHEI B aKa.gacax 252
[TpomexyTouHas aTTecTalus:
(bopma 3auem, 9K3aMeH 3auem, 9K3aMeH
KonrakTHas padora o0y4yarommxcs ¢ 70 56
npenoaasareneM (KoHTakT. yacel), Bcero:
1. AynutopHas pabota (Aya.), akaJ. yacoB 64 50
BCETO, B TOM YHCJIE:
® JIGKIUU 24 20
® TIPAKTUYECKHE 3aHSATH 40 30
e 1a00OpaTOPHBIC 3AHATHUS - -
B TOM YHCJI€ TPAKTUYECKask MOJITOTOBKA - -
2. Nanusuayansablie koHcynpTammn (MK) - -
3. KonTakTHas paboTa mo nmpoMexyTo4HON 9 2
arrecranuu (Katr)
4. Koncynprarus nepes sx3ameHom (K9) 2 2
5. KonrakTHas paboTa mo npoMexyTo4Hoi
aTTecTalliy B IEPUOJ OK3. CECCUU / ceccuu 2 2
3a0yHuKoB (KarTak)
CamocrositesbHas padora (CP), Bcero: 182 196




B TOM YHCIJIC:

® CcaMOCTOsITENbHAs paboTa B MEPUOT IK3. 32 30
ceccun (CPak)

e camocTosTeNnbHas padota B cemectpe (CPc) 150 164

B TOM YHCJIe, CAMOCTOSTEIbHAs paboTa Ha

KYPCOBYIO padboTy ) )

e uszyuyenue S0P - -

® N3yYCHME OHJANH-Kypca WX €ro 4aCTH - -

® BBINOJHEHNUE NHIUBUYAJIbHOIO WIH
IPYIIIOBOTO IIPOEKTA

Hepeqeﬂb IVIAHUPYEMBIX PE3YyJIbTAaTOB Oﬁy‘leHHﬂ o IMCIOMIIJIMHE

Tabnuna 2
®DopmupyemMble NHaukaTopbl J0CTHAKEHUS
KoOMIeTeHIuu (Koo KOMITETEeHI[H A
Pe3ynbTaThl 00yueHus1 (3Hanus1, yMeHu)
U HAUMEHOBAHUE (k00 u naumenosanue
KOMRemenyuu) uHOUKAmMOpa)

1IK-3.1. 3-1. 3naem ocobennocmu nposedeHus
COYUONOSUHECKUX UCCIe008aAHUL

1IK-3.1. V-1. ¥Ymeem npumensmo memoow: coopa,
cpeocmea xpanenus u 00pabomku
MApKemun2080U uHopmayuu st RPOGeOeHUs.
MAPKemun208020 UCCIeO08aNUs

1IK-3.2. V-1. Ymeem noozomasnusamo

[IK-3.1. OcymiecTBisieT MONUCK
IIEPBUYHON U BTOPUUYHOMI
MapKETHHTOBOM MH(OpMAaITIH

I1K-3. Criocoben

OCYIIIECTBIISITH -
Y KOMNIIEKCHbIU NIIAH NPOBEOeHUS MAPKEMUH208020
MNOJTOTOBKY K T1K-3.2. HJ‘IaHI/IpyeT ucene ()OSCZHM}I
[IPOBEICHUIO IIPOBE/ICHIE MAPKETHHIOBOTO
POBCAL p P 1IK-3.2. V-2. ¥meem onpedensimob nooxoosiuue
MapKETHUHIOBOI'O HUCCICIOBAHMSA
MApKemuH208ble UHCTNPYMEHMbL U NPUMEHANb UX
WCCIIeIOBAHUS
A 07151 NPOBEOEHUs MAPKEMUHZ08020 UCCTI008AHUSL
1IK-3.3. 3-1. 3naem memoovl ucnonb308aHus
[1K-3.3. Aranmsupyer NPUKIAOHBIX OQUCHBIX NPOSPAMM O] GLINOJIHEHUS
KOHBIOHKTYPY PbIHKA TOBAPOB U | CMAMUCMUYECKUX pACUemos
yciyr 1IK-3.3. V-1. ¥Ymeem ananuzuposame mexyuyto
PBIHOYHYIO KOHBIOHKIMYDY
1IK-4.1 3-1. 3naem memoowt npogedeHus
MAPKEMUH208020 UCCIE008AHUS
[IK-4.1. O6pabarbiBaeT P
HOJTYHEHHbIE TAHHbIE i TOTOBUT 1IK-4.1 ¥-1. ¥Ymeem cucmemamusuposams u
OquTH R —— 0b0Owams donvuUe 00beMbl NEPEUHHOU U
M KeTI/IHF(I))BI:I})]( HCCITe OBAHII B8MOPUUHOU MAPKEMUH2080U UHDOpMAYUU
1IK-4. T'oToB K P 1IK-4.1 ¥-2. Ymeem cozoasams omuemwl no
HPOBCACHNIO Pe3VIbmamam MapKemuHe08020 UCCIe008AHUS.
MapKETUHI'OBOT'O 1IK-4.2 3-1. 3naem ocobennocmu KOHbIOHKIYPbL
HCCIIEIOBAHNSA C 11K-4.2. ®opmupyer
DEILTOREHIS TT0 BHYMPEHHE20 U BHeUIHe20 PbIHKA M08APO8 U YCye
UCHOJIb30BAHNCM P . | [IK-4.2 V-1. Ymeem oasamo pexomenoayuu no
HHCTDYMEHTOB COBEPIIICHCTBOBAHUIO TOBAPHOMH
py COBEPUIEHCTNBOBAHUIO UHCIPYMEHNO8 KOMNILEKCA
KOMILIEKCA MTOJINTUKU .
Mapkemumea (8 yacmuocmu moeapHou NOJUMUKU)
MapKeTHHTa [1K-4.3. ®opmupyer

1IK-4.3 V-1. ¥Ymeem oasamv pexomenoayuu no
COBEPUIEHCTNBOBAHUIO UHCIPYMEHINO8 KOMNIEKCA
MapkemuHea (8 4aCMHOCMU YEHOBOU NOIUMUKLL)

MPCAJIOKCHHS 110
COBCPIUICHCTBOBAHUTIO IICHOBOﬁ
TTOJIMTHKH

[1K-4.4. ®opmupyer 1IK-4.4 3-1. 3naem ncuxonozuueckue




MIPEUIOKEHHS TI0
COBEPIICHCTBOBAHUIO CHCTEM
cObITa ¥ MpoAaK

0CObOEHHOCMU NOBEOeHUs TH00ell PA3HbIX
603PACMOB 8 PABIUUHBIX HCUSHEHHBIX CUMYAYUSIX
(npu evlOOpe Mecma u cnocoba cogeputeHus
NOKYNKU)

[1IK-4.5. ®opmupyet
MIPETIOKESHUSI 110 YITYYIIICHUEO
CUCTEMBI TPOJIBUKCHHS TOBAPOB
(ycmyr) oprannzanuu

1IK-4.5 3-1. 3naem ncuxonocuueckue
ocobennocmu nogedeHust 10oell Pa3HbLX
603PACMOG 8 PAZTUUHBIX HCUSHEHHBIX CUMYAYUSIX
(npu socnpusmuY pexiamvl, aKyuii no
CIUMYAUPOBAHUIO NPOOANC U OPYIUX
UHCMPYMEHMO8 NPOOBUNCEHUS)




Il. COAEP KAHUE JJUCIUITJINHBI

Tabmuua 3

OTanbl (l)OpMI/IPOBaHI/IH U KPUTECPUHU ONCHUBAHUSA cq)OpMI/IPOBaHHOCTI/I KOMIIeTeHIINIl 1J1s1 CTYAEHTOB OYHOM q)OpMLI oﬁyqe}mﬂ

n/n

HaumeHoBaHue pa3aesa, TeMbl TUCIHIITMHBI

prﬂoeMKOCTb, AKaJCMHYECCKHUE YacChbl

Jlexnun

IIpakTHyeckue 3aHATHS

JlaGopaTopHble 3aHATUSA

CamMmocTosTeJbHas

IIpakTuyeckasn
NMOATOTOBKA

pa6ora/ K9, Karmk, Karr

Bcero

HH[{HKaTOpLI JOCTUKCHUSA
KOMIIETEHIITUHN

Pe3yabTarbl 00yyenust
(3HaHus, yMeHus)

[y

YueOHbIe 32JaHNA T
ayIMTOPHBIX 3aHATHIA

Texyuuii KOHTPOJIb

(mo Teme(-am)/

paszaey WIH o BCeMy Kypy B

eJIoM)

3agaHust VIS TBOPYECKOTO
peidTHHTA

Cemectp 6

PA3JIEJ

1. Teo

PETUYECKHNE OCHOBbI MAPKETUHIOBbLIX

uccJie10BaHui

Tema 1. CoBpeMeHHbIe HH(OPMALTOHHbIE TEXHOJIOTHH
U MapKEeTHHIOBbIe HCCJIEI0BAHMSA

Mapkerunrosas uH(MopManmonHass cucrema (MUC).
CocraBmsrommne  MUC: BHYTpeHHsISI OTYETHOCTB, COOp
BHEITHEH  TeKymlell  MapKeTHHTOBOW  WH(pOpMaIUH,
MapKeTHHTOBOE HCCIEJOBaHWE W AaHAIN3 CBEICHUIL.
OCHOBHBIE ~ LeJIM  HCCIENOBaHWH:  HMASHTH(UKAIMSA
npoOJieMbl ¥ NpuHATHE pemeHns. OCHOBHBIE HalpaBJICHHS
MapKEeTHHTOBBIX HCCIIeOBaHU. Poib MapKeTHHTOBBIX
WCCIICIOBAaHUH B MPUHITUN MAPKETHHTOBBIX PEIICHHUH.

- 12/-

16

[K-3.3

I1K-3.3. V-1.

0., Tp.JL.

Tema 2. UHAYCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapaKTepUCTUKa BHEIIHUX UCIIOJIHUTENEH,
[IPEIOCTABJIAIOIIUX YCIYTH 110 IPOBEACHHUIO
MAapKETUHIOBBIX UCCIEIOBAHUN. Y HUBEPCAIbHBIE BHEIIIHUE
WCTIOTHUTENH (MHPOPMALIMOHHBIE areHTCTBA,
CIeIUaIN3UPOBaHHBIC ar€HTCTBA, MHTEPHET-areHTCTBA) U
UCTIOJIHUTEIIN C OTPaHUYEHHBIM HAOOpOM YCITyT (areHTCTBa
MOJIEBBIX UCCIIEAOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HbIX GopM OpraHu3anuy MapKETHHIOBBIX
HCCIIEZI0BaHNI: COOCTBEHHBIMU CHJIAMHM TIPEIIPHUITUS WITH
C MCIOJIb30BAHNEM CIIEUATU3UPOBAHHBIX
KOHCYJIbTAIIMOHHBIX OPTaHU3aLHIA.

- 10/-

14

[1K-4.2

1IK-4.2 3-1.




Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI
uHpopmanun. IlepBudHBIE W BTOPUYHBIE HCTOYHHKH

MapKeTHHTOBOH  WH(QOpPMAIUHM, WX JOCTOMHCTBA U | 2 2 - - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. MCTOUHWKH M MeTOnsl cOopa BTOPHUIHOM
uHdopmanuy. XapakTepucTHKa 1 0COOCHHOCTH NEPBUYHON
uHpopMaLuH.

PA3JIEJI 2. XapakTepHCTHKA Pa3INYHbIX BUIOB MAPKETHHIOBBIX HCCJIEOBAHUI M MeTO10B cOopa MH(popManum
Tema 4. MeTobl Ka4eCTBEeHHBIX HCCAeJ0BAHUI
XapaKTepucTHKa KaueCTBEHHBIX HCCIIeIOBaHUS U 0030p K31 | k3.1 v1
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, 5 4 _ _ 20/- 26 HK-3.2 K- 3' 2' Y-ZI 0. Tp.JI Vin
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI K- 4'1 HK—Z} ] 31 ' MR o
(acconMaTHBHBIE METO/IBI, METOJIbI IOCTPOCHUS, ' ’ '
3aBEPUICHUSI U BEIPAKCHHUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCJIEI0BAHUI
XapakTepucTHKa KOJHMYSCTBEHHBIX  HCCIICIOBAHUA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 6 ) ) 24/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEepUMEHTHI. [IoMCKOBbIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJeJICTBEHHbIe HccieoBaHus. CpaBHUTENbHBIM aHaJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX M KOJMYECTBEHHBIX METOIHK.
Konmaxmmuaa paboma no npomesrcymounoi ) ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 12 16 - - 78/2 108 - - - -

Cemectp 7
PA3JIEJI 3. TexHosi0rusi npoBeieHUsi MAPKETMHIOBOI'0 UCCJIe0BAHUS

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmas cxema HMCCIIEAOBaHUI: ONpe/elieHne MpoOIeMbl U
Hened WCCleOBaHMs, pa3padOTKa IDIaHA HCCIICOBaHUS, 2 2 ) ) 10 14 T1K-3.2 | [IK-3.2. V-1. 0 i
peanu3anus  IJJaHAa ~ WCCIENOBaHWsA,  IPEICTaBIECHUE MK-3.3 | [IK-3.3. V-1. ’
pe3yIbTaTOB HCCIENOBAHMA. XapaKTePHCTHUKA OTAEIBHBIX
STaroB MAPKETHHTOBOTO MCCIICTOBAHMS.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OCHOBHBIE ~ THIBl  HCCIEHAOBAaTENBCKUX  IPOEKTOB:
MpeBapUTEIbHBIE HCCIECAOBAHUS W 3aKITIOYUTEIIHHBIC K32 | 7K-3.2 v-1.
uccnenoBanua. OCHOBHBIE 3a/a4d, KOTOPBIE PEIIAIOTCS MK-41 | 17541 3-1
Opyu  pa3pabOTKe IUIaHAa HCCIIEJIOBAHUS: OIpeJelICHue 2 2 ) ) 10 14 | k- 4'2 K- 4' 5 3_1' o )
MH(OPMALMOHHBIX MOTPEeOHOCTEH IpoekTa; pa3paboTka K- 4' 4 | nx 4’ 4' 31 ’
pa3nuuHbIX (a3 McciIeoBaHus; BHIOOP CHCTEM H3MEPEHUS K- 4:5 K- 4’ 5 3_1'

M CTaTUCTUYECKHX WIKaJ; TecTHpoBaHHEe (opM 1yt cOopa
JIAHHBIX; OIIpE/eIICHNE TIPUHIUIIOB TOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHainn3a MHPOpPMaIHy.




Tema 8. Onpenenenne 0dbemMa U MpoUeAyPbI BHIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metoms! dopmupoBanus BeIOOpKH. OmpenencHne o0beMa
U TIponeayphl BEIOOpKH. KonmuecTBeHHas! M KaueCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

14

20

IK-3.2
IK-3.3

IK-3.2. V-2.

IK-3.3. 3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBneHrne aHKeT. THITBI BONPOCOB, HCIIONB3YEMBIX B
MapKETHHTOBBIX HCCIIeIOBAaHUSIX. Bunst IKadfi,
HCII0JIb3YEMbIX B MAapKETUHT'OBBIX HUCCJIICAOBAHUAX.
IIporecc cOopa AaHHBIX: OTOOpP TOJIEBBIX PAOOTHUKOB,
IIOATOTOBKA IIOJIEBBIX pa6OTHI/IKOB, HaJa30p 3a HHUMHU,
KOHTPOJIb A((EKTUBHOCTH HMX PAOOTHI, OICHKA IOJICBBIX
pabOTHHUKOB.

12

18

[K-3.1
[K-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
[logroroBka MaHHBIX K aHAIM3y: NPOBEPKA aHKET,
peIaKTHpOBaHUE, KOAWPOBAHUE, TEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHalu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(opManuu: pacrpeneiacHue
YacTOT, MOCTPOEHHE TaOJINI] CONPSKEHHOCTH, KOPPEIISIHS
M perpeccusi, TIIpoBepka rumore3. HaxmexHocTs n
JIOCTOBEPHOCTh M3MEPEHHs MapKETHHIOBOIl MH(pOpMAaIWH.
IIporao3upoBanue AESITEIBHOCTH MPEINPUATHS Ha OCHOBE
MapKeTHHTOBBIX  HccienoBaHuil. KonnmdecTBeHHbIE U
Ka4eCTBEHHBIE METOJIbl IPOTHO3UPOBAHUSL.

10

14

26

[K-3.1
[K-3.2
[K-3.3
[IK-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3. 3-1

IIK-4.1 V-1.

P3

11.

Tema 11. Conep:xxaHne oT4YeTa O TPOBeJeHUM
ucciegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBieHHE W COJEp)KAaHHE OT4YEeTa O IPOBEACHUU
uccnenoBanus.  IlpeseHraumss  oruera.  [IpuHsATHE
YIIPABJIEHYECKOI0 PEIICHHUSI.

12

16

[IK-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Wn.m.

Koncynomayus nepeo sxzamenom (K3)

Konmaxmnasn paboma no npoMeNHCymouHoil
ammecmayuu 6 nepuood IK3. ceccuu (Kammmk)

Camocmoamenvhas paboma é nepuoo k3. ceccuu (CPix)

32

Hmozo

12

24

144

Bcezo no oucuyunnune

24

40

252
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Cemectp 5
PA3JIEJI 1. TeopeTnuyeckne 0CHOBbI MAPKETHHIOBBIX HCCJIEOBAHU I
Tema 1. CoBpeMeHHbIe HH(OPMALIOHHBIE TEXHOJIOTHH
U MapKeTHHIOBbIe HCCIe0BAHUS
Mapkerunrosas uHMopManmonHass cucrema (MUC).
CocraBmsrommne  MUC: BHYTpeHHsISI OTYETHOCTB, COOp
BHEIIHEM  Tekylmed  MapKeTUHIOBOM  MH(popManuw,
yu P popman 1| 2 |- - 13/- 16 | IIK-3.3 | IIK-3.3. V-1. | O., I'p.1L. - -

MapKeTUHIOBOE MCCIEAOBAaHWE W aHaJU3 CBEICHUIL.
OCHOBHEBIE (S0 HCCJICIOBAHUMN: WICHTU(PUKAIIHS
npo0GsieMbl U npuHATHE pentenns. OCHOBHBIE HAIIPaBJICHUS
MapKETHHTOBBIX HCCJENOBaHUI. Poilb MapKeTHHTOBBIX
WCCJICTOBAaHUH B IPUHATHH MapKETUHTOBBIX PEIIECHUH.

Tema 2. UHAyCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapakTepucTHKa BHEIIHUX UCIIOTHUTEINIEH,
[IPEIOCTABJIAIOIIUX YCIYTH 110 IPOBEACHHUIO
MapKETHHTOBBIX NCCIIEAOBAaHUNA. Y HUBEPCAIbHBIE BHEITHUE
UCTIONHUTENH (MH(POPMAaIlMOHHbIE areHTCTBA,
CIeIUaIN3UPOBaHHBIC ar€HTCTBA, MHTEPHET-areHTCTBA) U
UCIIOJIHUTEIIN C OTPaHUYEHHBIM HAOOpOM YCITyT (areHTCTBa 1 2 - - 11/- 14 | TIK-4.2 | IIK-4.2 3-1. 0. - P.
MOJIEBBIX UCCIIENOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HBIX (HOpM OpraHM3aluy MapKETHHIOBBIX
HCCIIEZI0BaHNI: COOCTBEHHBIMU CHJIAMHM TIPEIIPHUITUS WITH
C MCIOJIb30BAHNEM CIIEUATU3UPOBAHHBIX
KOHCYJIbTAIIMOHHBIX OPTaHU3aLHIA.
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Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI
uHpopmanun. IlepBudHBIE W BTOPUYHBIE HCTOYHHKH

MapKeTHHTOBOH  WHQOpPMAIUHM, WX JOCTOMHCTBA U | 2 2 - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. MCTOUHWKH W MeToAsl cOopa BTOPUYHOIM
nHdopmanuu. XapakTepucTuka 1 0COOEHHOCTH NEPBUYHON
uHpopMaLuH.
PA3JIEJI 2. XapakTepHCTHKA Pa3INYHbIX BUIOB MAPKETHHIOBBIX HCCJIEJOBAHUI H MeTO10B cOopa MH(popMauu
Tema 4. MeToabl KaueCcTBEeHHBIX HCCJIEA0BAHUI
XapaKTepucTHKa KaueCTBEHHBIX HCCIIeIOBaHUS U 0030p k31 | me3.1 va
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, ’ o '
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI 2 2 i 22l 26 gﬁ:ii 117712__342] 33,/__12 - O-TpA M.
(acconMaTHBHBIE METO/IBI, METOJIbI IOCTPOCHUS, ' ’ '
3aBEPILICHHS U BEIPAKCHNUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCJIEI0BAHUI
XapakTepucTHKa KOJHMYCCTBEHHBIX  HCCICHOBAHUHA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 4 ) 26/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEepUMEHTHI. [IoMCKOBbIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJeJICTBEHHbIe HccieoBaHus. CpaBHUTENbHBIM aHaJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX M KOJMYECTBEHHBIX METOIHK.
Konmaxmmuas paboma no npomedsicymouHou ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 10 12 - 84/2 108 - - - -

Cemectp 6

PA3JIEJI 3. T

€XHOJIOT'USl MIPOBEACHUA MAPKETHHIOBOT0 UCCJICIOBAHUSA

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmasi cxema HCCIEIOBAaHUI: ONpeAeICHHE MPOOIEMBI U
Hened WCCleOBaHMs, pa3padOTKa IDIaHA HCCIICOBaHUS,

MK-3.2 | [IK-3.2. V-1.

peanu3anus  IJJaHAa ~ WCCIENOBaHWsA,  IPEICTaBIECHUE ) 2 ) 12 14 TIK-3.3 | [IK-3.3. V-1 0 )
PE3YJIbTATOB HCCIENOBAaHUS. XapaKTEPUCTUKA OTIEIHHBIX
JTANOB MAPKETHHTOBOTO MCCIIEOBAHMUS.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OcHOBHBIE THIIBI HCCIIEeIOBATENLCKUX MIPOEKTOB:
MpelBapuUTebHbIE HCCIACNOBAaHUS W 3aKIIOYUTENILHBIC
HECJJTIGJIEBEIHI/IH. OCHOBHBI;I 3a7]a4¥, KOTOPBIE PEIIAIOTCs MK-3.2 } JIK-3.2. V-1.
npu  pa3paboTKe TUIaHa WCCICAOBAHHS: OIPEICIICHHUEC K-4.1°\ [IK-4.13-1.
2 2 - 10 14 | TIK-4.2 | [IK-4.2. 3-1 0. -

MH(OPMALMOHHBIX MOTPEeOHOCTEH IpoekTa; pa3paboTka
pa3nuuHbIX (a3 McciIeoBaHus; BHIOOP CHCTEM H3MEPEHUS
M CTaTUCTUYECKHX WIKaJ; TecTHpoBaHHEe (opM 1yt cOopa
JIAHHBIX; OIIpE/eIICHNE TIPUHIUIIOB TOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHainn3a MHPOpPMaIHy.

[IK-4.4 | [IK-4.4 3-1.
MK-4.5 | [IK-4.5 3-1.
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Tema 8. Onpenesienne 00beMa 1 NpoUeIypPbl BEIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metoms! dopmupoBanus BeIOOpKH. OmpenencHne o0beMa
U TIponeayphl BEIOOpKH. KonmuecTBeHHas! M KaueCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

IK-3.2 | TIK-3.2. V-2,

14 20 IK-3.3 | TIK-3.3.3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBneHrne aHKeT. THITBI BONPOCOB, HCIIONB3YEMBIX B
MapKETHHTOBBIX HCCIIeIOBAaHUSIX. Bunst IIIKA,
HCII0JIb3YEMbIX B MAapKETUHT'OBBIX HUCCJIICAOBAHUAX.
IIporecc cOopa AaHHBIX: OTOOpP TOJIEBBIX PAOOTHUKOB,
IIOATOTOBKA IIOJIEBBIX pa6OTHI/IKOB, HaJa30p 3a HHUMHU,
KOHTPOJIb A((EKTUBHOCTH HMX PAOOTHI, OICHKA IOJICBBIX
pabOTHHUKOB.

[1K-3.1. 3-1.
12 18 | 32 | K3 v
2 | K32, v-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
[logroroBka MaHHBIX K aHAIM3y: NPOBEPKA aHKET,
peIaKTHpOBaHUE, KOAWPOBAHUE, TEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHalu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(oOpManuu: pacrpeneicHue
4acTOT, MOCTPOEHHE TAOJINI] CONPSKEHHOCTH, KOppensus | 2 4 -
M perpeccusi, TIIpoBepka rumore3. HaxmexHocTs n
JIOCTOBEPHOCTh M3MEPEHHs MapKETHHIOBOIl MH(pOpMAaIWH.
IIporao3upoBanue AESITEIBHOCTH MPEINPUATHS Ha OCHOBE
MapKeTHHTOBBIX  HccienoBaHuil. KonnmdecTBeHHbIE U
Ka4eCTBEHHBIE METOJIbl IPOTHO3UPOBAHUSL.

MK-3.1 | [IK-3.1. V-1.
MK-3.2 | TIK-3.2. V-2,
IK-3.3 | TIK-3.3.3-1
K-4.1 | [IK-4.1 ¥-1.

20 26

P3

11.

Tema 11. Conep:xxaHne oT4YeTa O TPOBeJeHUM
ucciegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBiieHHE W COJIEpKAHHE OT4YEeTa O MPOBEACHHH | 2 2 -
uccnenoBanus.  IlpeseHraumss  oruera.  [IpuHsATHE
YIIPABJIEHYECKOI0 PEIICHHUSI.

MK-4.1 | [IK-4.1 V-2.
12 16 | 1IK-4.2 | [IK-4.2 V-1.
MK-4.3 | [IK-4.3 V-1.

Wn.m.

Koncynemauus nepeo rxzamenom (K3) - - - -[2 2 - - - - -

Konmaxmnasn paboma no npoMeNHCymouHoil _ _ ) 2 2 _ ) ) _ _

ammecmayuu 6 nepuood IK3. ceccuu (Kammmk)

Camocmoamenvhnas paboma é nepuoo k3. ceccuu (CPk) - - - 32/- 32 - - - - -

Hmozo 10 | 18 | - 112/4 144 - - - - -

Bcezo no oucyunnune 20 | 30 | - 196/6 252 - - - - -
Dopmol yueOHbIX 3A0AHUT HA AYOUMOPHBIX 3AHAMUAX: Onpoc (0.)

Dopmvl meKyuiezo KOHmpona:

Dopmol 3a0anuil 011 MEOPUECKO20 PEUmMUH2aA:

I'pynnosasa ouckyccus (I'p.o.)
Tecm (T.)

Pacuemnuie 3a0anusn (P3)
Hnouesuodyanvuwiit npoexm (Hu.n.)
Icce (3.)

Pegpepam (P.)

12
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JuTeparTypa

1. KameneBa, H. I'. MapketunroBsle ncciaenaoanus: yaeonoe nmocooue / H.I'. KameneBa, B.A.
[onsikoB. — 2-e u3A., non. — M.: By3oBckuii yueouuk: MHOPA-M, 2020. — 368 c. Pexxum goctyna:
https://znanium.com/read?id=355885

2. Cadponona, H. b. Mapketunrossie uccienoBanus: yaeonoe nocooue / H. b. Cadponona, U.
E. KopaeeBa. — 2-¢ u3n., crep. — M.: M3naTenscko-Topropas koprnopanus «JlamkoB u K°», 2019. -
294 c. Pexxum noctyna: https://znanium.com/read?id=358564

3. Tokapes, b. E. Mapketunrosslie uccienoBanus: Yueouuk / b.E. Tokapes. - 2-¢ u3j., nepepad.
u gom. - M. Maructp: HUIl HWndpa-M, 2019. - 512 c. Pexum pgocryna:
https://znanium.com/read?id=359719

JlonmoJiHUTEIbHAS JIMTEPATYPA:

1. Cxuap, E. H. Mapkerunrossie uccnegoanus: npaktukym / E. H. Cxisp, I'. 1. ABneenko,
B. A. AnekcynuH. — 2-e usn., crep. — M.: M3parenscko-ToproBas kopropanus «JlamkoB u K°»,
2020. — 214 c. Pexxum goctyna: https://znanium.com/read?id=358249

2. 3anueB, A. I'. MapkeTuHroBele wuccieqoBanus: YueOHoe mnocobue / A.I'.3aiiies,
E.B.TakmakoBa - M.: HI[ PHUOP, HUI[ HMHDPA-M, 2018. - 88 c. Pexum pocrymna:
https://znanium.com/read?id=372731

3. Jlebenera, O. A. MapkeTHHTOBBIE HccaeA0BaHus phIHKA : yueOHuKk / O.A. Jlebenesa, H.H.
JIpiruna. - M. : WU «DOPYM» : HNHOPA-M, 2018. - 192 c.Pexum pocryma:
https://znanium.com/read?id=370225

4. T'epacumoB, b. M. MapkeTuHroBble HUCCil€IOBaHHUS pBhIHKA : y4deOHOoe mocobue / Bb.W.
I'epacumos, H.H. Mo3sros. - 2-e u3zn. - Mocksa : ®opym : UHOPA-M, 2020. - 336 c. Pexxum
noctyna: https://znanium.com/read?id=352944

5. Moocmromnep, I'. MapkerunroBeie uccienoBanus ¢ SPSS : yueObnoe mocobme / T.
Moocmromtep, H.H. Pebuk. — 2-e uzn. — Mocksa : UTHOPA-M, 2021. — 200 c. Pexxum goctyma:
https://znanium.com/read?id=371391

HOpMaTI/IBHbIe IpaBoOBbIC JOKYMCHTbI:

1. ®denepanpublii 3akoH oT 28 nekadbps 2009 r. N 381-d3 "OO6 ocHoBax rocyaapCTBEHHOIO
peryaupoBaHusi TOproBou naestenbHOocTH B Poccuiickoit  ®enepanuu" (C  U3MEHEHMSIMH U
JOTIOJTHEHUSIMH ). - http://ivo.garant.ru/#/basesearch/3akon o Toprogie:0

2. I'paxnanckumii koneke Poccuiickoit denepanuu yacth BTopas oT 26 ssaBaps 1996 r. N 14-03,
4acTh TpeTbs oT 26 Hos0ps 2001 1. N 146-D3 u yacts yerBepTast ot 18 ngexabps 2006 r. N 230-D3 —
http://ivo.garant.ru/#/document/10164072/entry/0:8

3. TOCT P 51303-2013. HamumonaneHbli ctanmapt Poccuiickoit ®enepammu. «Topropis.
Tepmunbt u omnpenenenusn» (yrB. Ilpukxazom Poccranmapra ot 28.08.2013 N582-ct) -
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013 .pdf

4. TOCT P 51304-2009 HamumonameHblid ctaHmapt Poccuiickoit ®enepammu. «YCIIYIU
TOPT'OBJIN O6mue tpedoBanusi» (yrB. [Ipukazom Poccrangapra ot ot 15 gexabpst 2009 r. Ne 769-cT)
- http://basel.gostedu.ru/59/59360/index.htm

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. UndopmarnmonHas cripaBoyHo-IIpaBoBasi cucteMa KoHCYIbTaHT IITIOC (JIOKaIbHAsI BEPCHS)
2. CrnpaBouHo-TipaBoBas cuctema ["apaHT (JlokasibHasi BepCHsl)


https://znanium.com/read?id=355885
https://znanium.com/read?id=358564
https://znanium.com/read?id=359719
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

HNEPEYEHDb [TIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpaduueckas u pedepaTuBHas Oa3a JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. baza mannsix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4, baza MaHHBIX CTaHJAPTOB M perjaMeHTOB DenepallbHOro0 areHTCTBa IO TEXHUYECKOMY
PpEryJIMPOBAHUIO u METPOJIOTUHU (Poccrannapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

IEPEYEHb PECYPCOB HMH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM

CETU "UHTEPHET", HEOBXO/JIUMbIX JIUIS1 OCBOEHUS TN CIHIAIIJIMHBI

1. ITopTai mo ToBapOBEICHHUIO M SKCIIEPTH3E TOBapoB - http://www.znaytovar.ru

2. UndopmaimoHHble MaTepralbl o MapkeTuHry - http://powerbranding.ru

3. DJeKTpOHHBIN XypHan «[ eHepadbHBIH JUPEKTOP», COACPIKAIIUN CTaThbU IO YIPABJICHHUIO
accoptumeHnToMm - http://www.gd.ru/

4. DnekTpoHHBIH KypHan «CrpaBoYHUK dKOHOMHECTaAY - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3nuiie 1 HHHOBaIMX - hitp://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHas TOJJEpKKa YU4eOHO-METOANYECKOH JAeATeNbHOCTH —(puimamay
http://vrgteu.ru

7. EnquHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaMm - deaepanbHas HHPOpPMAIMOHHAS
CHUCTeMa OTKPBITOIO JOCTyNa K MHTErpajlbHOMY KaTajiory oOpa3oBaTE/IbHBIX WHTEPHET-PECYPCOB U K
ANEKTPOHHON OMOIMOTEKE Y4ueOHO-METOAMUYECKUX MAaTepuaioB JUIsl BCEX YpOBHEH oOpa3oBaHUS:
JOLIKOJIBHOE, 00I1Iee, cpeaHee mpodeccrnoHallbHOE, BBICIIEE, AOMOJIHUTENbHOE hitp://window.edu.ru/

NEPEYEHb MH®OPMAIMOHHBIX TEXHOJIOIMH, MCHOJb3YEMbBIX
NP1 OCYHECTBJIEHUMU OBPA3OBATEJIBHOI'O ITPOLECCA 11O
JANCHUIIVIMHE, BKJUIIOYASA IHEPEYEHDb IMPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepanmonnas cucrema Windows 10

2. TIaker npukiaaueix nporpamm Office Professional Plus 2010 Rus

3. AutuBupycHas nporpamma Kacmepckoro Kaspersky Endpoint Securrity s OusHeca-
Pacimpennsiii Rus Edition

4. PeaZip

5. Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHHUE JUCIHUIIJIMHbI

Jucuunnuna «Mapxemuneogvle ucciedosanusy odecredena:
07151 npo6edenus 3aHAMUI 1eKYUOHHO20 mMuna:

— y4eOHOU ayauTopueil, 000OpymIOBaHHOW y4eOHOW MeOeNnblo, MYyIbTUMEAUIHHBIMU CpPEICTBAMHU

oOyueHus JJi1 JEMOHCTPAINH JeKIIUN-TIPe3eHTALINT;
0J151 NPOBEOEHUS 3AHAMUIL CEMUHAPCKO20 muna (npakmuyeckue 3ansimusi):

— yd4eOHOI aynuTopuelt, 000pynoBaHHON yueOHOI MeOenbI0 U TEXHUYECKUMH CPEACTBAMH O0y4YeHUS,
CIy>KalllUMU JJIs MIpe/cTaBiIeHus] ydeOHoil nHpopMauu: HOyTOYK (MIEpEHOCHOM) C YCTaHOBJICHHBIM
[10, monmkmroueHneM k VHTepHeT W oOecreYeHHeM [OCTyNa B DJICKTPOHHYIO WH(POPMAIOHHO-
00pa3oBaTEeNBHYIO Cpely Y HUBEPCUTETA, IPUHTED, YIeOHO-HATIISITHBIE TTOCOONS;

0151 CaMOCMOAMENbHOU padomol.

— TIOMENICHWEM I CaMOCTOSITEIbHOW padOThl, OCHANIEHHBIM KOMIBIOTEPHOH TEXHHKOH C
BO3MOKHOCTBIO TIOAKITIOUeHUs K cetu «MHTepHeT» M obecreuyeHWeM OCTyNa K AJIEKTPOHHOU
nH(OPMaIIMOHHO-00pa30BaTENBLHON Cpe/ie YHUBEPCUTETA.
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IV. METOAWYECKHUE YKA3ZAHUS JIJ151 OBYYAIOLMXCS MO
OCBOEHMIO JUCHUIJIUHBI

» Meroaudeckoe TOCOOME TIO TMPOBEIACHHUIO TPAKTHYECKUX 3aHATHH C HCIOJIh30BAHUEM
MHTEPAKTUBHBIX METOAOB O0YUYEHHS U OpraHU3aIMK CAMOCTOSTEIbHONU PabOTHI.
» Meroauveckre yka3aHus 110 IOJrOTOBKE U 0(OPMIICHUIO pedepaToB.

V. METOAUYECKHUE MATEPHAJIbL, ONPEAEJISIIOINUAE MTPOUEAYPBI
OLHEHWBAHWA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOHIUX ITAIIbI
O®OPMUPOBAHUA KOMIIETEHIIUA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOYHOM aTrTecTalud (GopMUPYIOT PEHTHUHIOBYIO
OLIeHKY paboTel oOyuaromierocsi. Pacnpenenenue 6amuioB npu GOpMUPOBAHUM PEHTHHIOBOI OIIEHKU
palboThl 00yUarOIIErocsi OCYLIECTBISETCA B COOTBETCTBUU ¢ «IloyoxkeHneM o peTUHIOBOM cucreme
OLICHKM YCIIEBaEMOCTHM W KauyecTBa 3HAHMH CTYIEHTOB B IIPOIECCE OCBOCHHS JAMCIUIUINHBI
«Mapremuneosvie uccredosanusn» B peneparbHOM rocyJapCTBEHHOM OI0KETHOM 00pa30oBaTeIbHOM
yUpeXJIeHUU BbIcHIero oOpa3zoBaHus «Poccuilckuii 3KOHOMHUYECKHMM yHuUBepcuTeT uMeHu [.B.
[LiiexanoBay.

Tabnuua 5
Bunabi pador MakcuMaJibHOE KOJINYECTBO 02/1710B

Boinonnenue yueOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHATHUAX

Texymmii KOHTPOJIb 20
TBopUecKkuil pedTHHT 20
ITpoMesxyTouHast aTTecTanus (3auem, d9K3aMen) 40
NTOI'O 100

B cootBercTBun ¢ [lonoxeHneM 0 peUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH U KayeCTBa
3HaHUI oOywaroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTYIEHYECKON Trpymnmnoi, oOs3aH NpouMH(OPMUPOBATH TPYIIYy O PacCHpeneleHUH PEUTHHIOBBIX
0ayuIoB MO BCeM BHJIAM pabOT Ha IMEPBOM 3aHATHM y4yeOHOro Moayns (ceMecTpa), KOJIMYEeCTBE
Moaysied 1o ydyeOHOM JUCHUIUIMHE, cpokaXx U ¢opMax KOHTPOJIS HMX OCBOeHUs, Qopme
IIPOMEKYTOUHOM aTTecTallud, CHIDKEHUM OajuloB 3a HECBOEBPEMEHHOE BBINOJIHEHUE BbIIAHHBIX
3amanui. OOyuaromuecss B TeuyeHUE Y4eOHOTro MOJIyJs (ceMecTpa) HojydaroT HH(GOpMaLHUIo O
TEKYI[eM KOJIM4YeCcTBEe HaOpaHHBIX MO AUCHUILIMHE OAJUIOB Yepe3 JTMUHBIA KaOMHET CTYICHTa.

VI. OHEHOYHBIE MATEPHUAJIBI VIS TPOBEAEHUSA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OrneHOYHBIE MaTEpHAbl M0 TUCIUIIINHE pa3padoTaHbl B COOTBETCTBUU ¢ [lojokeHHEM O
(dboHIe OIEHOYHBIX CpPEACTB B (pemepaqbHOM TOCYJApPCTBEHHOM OIOKETHOM O0pa30BaTeIbHOM
YUPEKIEHUN BBHICHIETO OOpa3zoBaHus «PocCHiiCKMII SKOHOMUYECKMH yHUBepcuteT uMenu [.B.
[nnexanoBay.

Hepetteub 60npocoes K 3auemy:

[TonsiTue MmapkeTuHrosoit uHpopmanronHoit cucremsr (MUC).

Cucrema MapKETHHIOBBIX MCCIIEI0BAaHUI KaK CTPYKTypHbIi anemenT MUC.

Ponp MapKeTHHTOBBIX MCCIIEIOBAHUN B IPUHATHH YIPABICHYECKUX PEIICHUN.

Ponp mapkerunroBbix uccnenoanuii B MUC u cucremax noaaepxku pemenuit (CIIP).
16
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5. C(Cxema MapKeTHHTOBOW MH()OPMALMOHHOW CHUCTEMBI, IPUHIIUIIBI TOCTPOCHUS U YCIOBHS

(G YHKIIMOHUPOBAHUS.

6. IlonsTHE MapKEeTHHrOBOTO UcCienoBaHus. KpaTkas XxapakTepucTHKa mpoiiecca.

7.  OCHOBHBIC 1Ie]TU MCCIICIOBAHUN: HIeHTH(DHUKALINS TIPOOIEMbI U IPUHSATHE PEIICHHUS.

8. OcCHOBHBIC HAIPAaBJICHHUS MApPKETUHTOBBIX  HCCIICIOBaHHWM,  XapaKTepHBIC
UCCIICIOBAHMIA IO UACHTU(DHUKAIIMHA TPOOITIEM.

9. OcHOBHBIC HAIPaBJICHHUS MAPKETUHTOBBIX  HCCICIOBAHUM, XapaKTepHBIC
WCCIICIOBAHMM ISl IPUHATHS PEIICHHA.

10. OG630p UHIYCTPUH MAPKETUHTOBBIX UCCIICIOBAHUIMA.

11. BrIOop UCTIOJHUTENS UCCIICIOBAHMS.

12. Tlpodeccuu B MAPKETUHTOBBIX UCCIICIOBAHUSAX.

JUIS

JUIA

13. HOCTOI/IHCTBa 1 HCJOCTAaTKH pa3HBIX (bOpM oprann3aliiyi MapKECTHHT'OBBIX HCCHCHOB&HHﬁ.

14. UccnenoBarenbCKUe areHTCTBA B Poccui.
15. CymHocTh, OCHOBHBIC HAIPABIICHHUS, 1SN U 33]]a4l MAPKETHHTOBBIX MCCIICIOBAHU.

16. IlepBu4HbIC U BTOPUYHBIE HCTOYHUKH MAapKETUHTOBOW MH(POPMALIUHU, UX JOCTOMHCTBA U

HCIOCTAaTKU.

17. Knaccudukamus MapKeTHHIOBOW WH(pOpMAIMU. XapaKTePUCTHKA BUIOB MAPKETHHTOBOM

nHpopMaIuu.
18. XapakTepucTuka U 0COOCHHOCTH BTOPUYHON HH(POPMAIIHH.
19. HMcTouHUKH B METOIbI cOOpa BTOPUYHOM MH(POPMAIIHH.
20. XapakTepucTHKa 1 0COOCHHOCTH IMEPBUYHON HHPOPMALIUH.
21. CymHOCTh CHHIUIMPOBAHHBIX JAaHHBIX U 0030p CUHAMLIMPOBAHHBIX YCIYT.
22. JIHEeBHUKOBBIC TPYIIIBI TOTPEOUTEIICH.
23. CnyOBbI 3JIEKTPOHHOTO CKAaHHUPOBAHUSI.
24. CunauIUpOBAHHbBIC TAHHBIM OT OPTraHU3aINN.
25. IlpenBaputesibHbIE U UTOTOBBIE UCCIIEOBAHUS.
26. XapaKTepHuCTHKA KaYeCTBEHHBIX UCCIIEIOBAHUS U 0030 MPHUCYIINX UM METOJIUK.
27. CymHocTb (OKYyC-TpyNIoBOro uccieaoanus. ®aspl rpynmnoBoi AUCKYCCHH.
28. OCHOBHBIE 3TaITBl PA0OTHI (HOKYC- TPYIIIHI.
29. Ilcuxonoruueckue TpeOOBaHUA K MOJO0PY YUaCTHUKOB (DOKYC - TPyIIL.
30. I'myOmMHHOE MHTEPBHIO KaK Pa3HOBHIHOCTH ICUXUATPUIECKOTO HHTEPBBIO.
31. JliuTenbHOCTh IITyOMHHOTO HHTEPBBIO. 3aa4l, pellaeMble HHTEPBBIOEPOM.
32. TpeOGoBaHUs K MHTEPBBIOEPY NPU TITyOMHHOM HHTEPBBIO.

33. HpOGKI_II/IOHHHe MCETOJbI (aCCOI_[I/IaTI/IBHBIe METOJbI, METOJbI ITIOCTPOCHUA, 3aBCPIICHUSA U

BBIPKCHUS).

34. XapaKTepI/ICTI/IKa KOJIMYECTBEHHBIX HCCICIOBAaHUN U COOTBCTCTBYIOIIUX UM MECTOIOB.

35. CpaBHUTEIBHBIN aHATN3 KAYECTBEHHBIX U KOJIMYECTBEHHBIX METO/IVK.
36. Bumsl omnpoca 1 criocoObl CBSI3U € ayTUTOPUEH.
37. Ompocsl Ha ynHIle, Ha JIOMY WIH B TOPTOBOM IICHTpE.

38. CpaBHUTEIbHAs XapaKTepuCTHKa 3(pPEKTUBHOCTU JIMYHBIX COOECEJOBAHUM, OIIPOCOB IO

roure, 1o TesnedoHy U 4epe3 UHTEPHET.

39. TpeboBaHus K JMYHOCTH HMHTEpBbIOEpA: NpoQecCuoHaIbHAsA, KOMMYHUKAaTHBHas W

TICUXOJIOTHYECKasi KOMITETEHTHOCTb.
40. CymHOCTh METO/1a HAOIIOICHUSI.
41. Knaccudukanusi BUAOB HAOTIOICHHUS.
42. XapaKTepHCTUKa IPEUMYIIECTB U HEJOCTATKOB METOIa HAOI0ICHHUS.
43. TexHUYECKHE YCTPOWCTBA JUTSI OCYIIECTBICHUS HAOJFOICHNS.
44, CpaBHEHHE METO/IOB OIIpOca U HaOJIIOACHUS.
45. TloHsATHe U YCIOBUS MPUUUHHON CBSI3H.
46. Knaccudukanus s3KCepuMEHTaIbHBIX UCCIIEJOBAHUM.
47. PpiHOYHBIE U TaOOPATOPHBIE SKCIIEPUMEHTAIbHBIE UCCIIeI0BAHUSI.
48. TIpoOHBII MapKETHHT.
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49.
50.

Pa3paboTtka nmporpamMmbl SKCIEPUMEHTA.
AHamu3 W oreHka AS(PQPEKTUBHOCTH OJKCIIEPUMEHTA, BBIPAOOTKA MPAKTUYCCKUX

PEKOMEHAALNH 110 HCIIOJIb30BAHHIO SKCIIEPUMEHTATIBLHON HH(OPMAIIH.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

AHKeTa ¥ popMa ee TIPeACTABICHHUS.

IIpouecc pa3pabOTKH aHKETHI.

Buipl 3a1aBaeMbIX BOIIPOCOB: OTKPBITHIC, 3aKPBITHIC, CO IIKAJIOH OTBETOB.
TpeOoBanus, MpeabsIBIsIEMbIC K BOIPOCAM aHKETHI.

[IpeononeHne HECIOCOOHOCTH PECIIOHIEHTa OTBEYATh.

Pemenwe mo moBogy CTpyKTYphI U (GOPMYIIUPOBKH BOIIPOCOB.
[IpaBUIIBEHBIN TOPSIOK PACTIONOKEHHS BOTIPOCOB.

[IpeaBapuTesbHOE TECTUPOBAHUE AaHKETHI.

dopMblI 111 HaOTIOICHUH.

[Tpumenenne cetn IHTEpHET B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

Hpakmuuecmte 3a0anus K 3auemy:

1.

Onuiure IIPOCKT MapKCTHHI'OBBIX HCCIIEOBaHUM , KOTOpLIﬁ moaoHIIcI OBl

KPaCHOJApCKOMY KHUKHOMY MarasuHy.

2.

HpI/IBe,I[I/ITC NpuUMEp HCCII €JI0BaTeIbLCKOM CUTyalluu, B KOTOpOﬁ MOJKET OBITh

HCIIOJIb30BaH METO/I CIIOBECHOM aCCOIHAIIHH.

3.

Pa3pa60TaI71Te IJ1IaH IIPOBCIACHHA Q)OKyc-rpynnLI A ONpCAC/ICHUS OTHOIICHUA

MOKYTaTeae K UMIIOPTHBIM aBTOMOOUJISIM.

Hepeueub 60NPOCOB K IK3AMEHY:

el

4.

[ToHATHE MapKeTUHIOBOM MH(OPMAIIMOHHON CUCTEMBI.

CyImHOCTb, OCHOBHBIE HANPABJICHMSI, LIEIH U 33]]Ja4d MAPKETHHTOBBIX UCCIIEOBAHUM.
OcCHOBHBIE 3TaIlbl MAPKETUHTOBBIX UCCIIEIOBAaHUI.

[lepBuuHbIE ¥ BTOPUYHBIE UICTOYHUKU MAapKETHHIOBOM MH(QOpPMAIMH, UX JOCTOMHCTBA U

HCAOCTAaTKH.

S.
6.
7.
8.
9.

CyIHOCTh CUHIMIIMPOBAHHBIX JAHHBIX U 0030p CUHIUIMPOBAHHBIX YCIIYT.

CyOBeKTsl 1 OpraHU3allMOHHbIE (POPMbI MAPKETUHIOBBIX UCCIIEOBAHUI.

MeTtoas! cOopa nepBUYHON HH(OPMALIKH.

®opmbl cOOpa JaHHBIX: aHKETHI ¥ (POPMBI JUIs HAaOIIOIEHUS.

CocraBrneHne aHKeT (BONPOCHMKOB). BuIbl 3amaBaeMbIX BOINPOCOB: OTKPBITHIE,

3aKpPBITHIC, CO IIKAJION OTBETOB. Tpe6OBaHI/I5{, MNpEABABIACMBIC K BOIIPOCAM aHKCTHI.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

AHKeTbI, X BUbl. TpeOoBaHUS K COCTABICHUIO aHKET.

Meroauka mpoBeAeHHs OIpoca.

[TanenbHbIN MeTO cOOpa MHPOPMALUH.

CymurHocTh (OKYC-TpYNIIOBOTO UCCIIEAOBAHMS.

I'myOvHHOE UHTEPBBIO KaK METOJ KaueCTBEHHOTO HCCIIeI0BaHUSI.
IIpoeKIMOHHBIE METOBI.

HabmroneHne kak METO1 MapKETUHTOBOTO UCCIICIOBAHMSL.

Onpoc kak MeToJl MapKETUHIOBOI'O UCCIIEI0BAHUS.

OKCIEPUMEHT KaK METOJI MAPKETUHIOBOTO UCCIIEIOBAHMUS.
ITpoOHBI MapKEeTHHT.

[Ipumenenne cetn HTEpHET B MAPKETHUHIOBBIX HCCIEIOBaHUSAX.
OO1m1ast cxemMa MapKeTUHIOBOT'O CCIIEIOBAHMUS.

3asiBKa Ha MPOBEJICHNE MAPKETUHTOBOI'O UCCIEAOBAHUS.

IIpornecc omnpenenenus npoOiIeMbl MAPKETUHIOBOT'O UCCIIEOBAHMSL.
DJeMeHTBI, BXOJAIIME B IIPOLIECC OMPEETICHHs TPOOIEMBI U €€ OKpPYKEHHE.
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25.
26.
27.
28.
29.
30.
31.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

68.
69.
70.
71.
72.

VYnpasieHyeckas mpobdiema u npodaemMa MapKeTHHTOBOT'O UCCIICIOBAHMUS.
ITpoeKT MapKeTUHIOBOTO UCCIIEJOBAHUS.

OCHOBHBIE THUIIBI UCCIIEA0BATEIBCKUX IIPOEKTOB.

IIpenBaputenbHble UCCIEI0BAHMUS.

OnucarenbHble UCCIIETIOBAHUS.

[TpuunHHBIE UCCIEAOBAHMSL.

Bzaumocss3u MCKAY npeaBapuTCIIbHBIMHU, onucaTciIbHbIMHA n NpUYUHHBIMU
HCCICOOBAHUAMMU.

3agaun, KOTOPBIE PELIAIOTCS NPH Pa3pabOTKe HCCIIEA0BATENBCKUX IPOEKTOB.
W3MmepeHus ¥ CTaTUCTUYECKHE NIKAJIbl B MAPKETUHIOBBIX MCCIICIOBAHUSAX.
OcHoBHbIE BUBI IIKAJI U YPOBHU U3MEPEHUS.

Knaccugukanus MeTo10B IKAIUPOBAHUS.

CpaBHUTENBHBIE METO/IbI IIKAJIIMPOBAHMSL.

HecpaBHuTenbHbIE METOIBI IIKATUPOBAHUS.

JIMCKpEeTHBIE PEUTUHIOBBIE IIKAJIBI.

Ocobennoctu IMOCTPOCHHA HCCPABHUTCIbHBIX NTUCKPCTHBIX peﬁTI/IHFOBBIX IIKaJI.

[TonsATHE BHIOOPOYHOTO U CILUIOIIHOTO UCCIICTOBAHHMS.

[Iporniecc popMupoBaHus BHIOOPKH.

HeBeposiTHOCTHBIE METOIBI TIOCTPOCHHUST BEIOOPKH.

BeposiTHOCTHBIE METO/TbI TOCTPOSHHSI BEIOOPKH.

[IpenmymiecTBa U HEJOCTATKH OCHOBHBIX METO/IOB BEIOOPKH.
XapaKkTepUCTUKU TeHEPATBHOI COBOKYITHOCTH U TIEPEMEHHBIC BEIOOPKH.
Pacnipenenenue o BeiOOpKe.

Onpenenenue pasmepa BEIOOPKU 7Sl CpeHEro apu(MeTHIecKoro 3HauCHusI.

Omnpenenenue pazmepa BHIOOPKH 7S JOJTH.

KoppektupoBanue cTaTUCTUUECKU OMPEAEIEHHOTO pa3Mepa BIOOPKHU.
XapakTepucTuka mporecca coopa JaHHbIX.

OT1O0p ¥ MOArOTOBKA MOJIEBBIX PAOOTHUKOB.

KoHTpo:b 1 o11eHKa MoieBbIX paOOTHUKOB.

IIpouecc NOArOTOBKY JAHHBIX K AHATU3Y.

MeTtoauka 00pabOTKH HEYJOBIIETBOPUTEIbHBIX OTBETOB.
KoaupoBanue 0TBETOB Ha BOIIPOCHI aHKETHI.

[lepeHoc naHHBIX B KOMIBIOTED.

IIpoBepka naHHBIX Ha HEPOTUBOPEYUBOCTb.

Br160p cTpaTteruun aHanmsa JaHHBIX.

IlonsTHEe 0 pacnpeleIeHUH 4acToT.

CraTucTuyeckue 1oKa3aTesu, CBSI3aHHbIE C YAaCTOTHBIM PacIpeIeICHUEM.
Ilokazarenu Bapuanuu.

OO6m1ast mocnea0BaTeIbHOCTD MMPOBEPKHU THIIOTE3.

ITocTpoenue TabauIl CONPSIKEHHOCTH.

KoppenaunonHsiii aHanus.

Perpeccronnslii ananus.

OmumOKkH B MapKETUHTOBOM HCCJIEI0BAaHUU.

[IporHo3upoBanue  AEATENBHOCTH  NPEANPUATHS HA  OCHOBE  MAPKETMHIOBBIX
HUCCJIEJOBAHMIA.

KonnuecTBeHHbIE M KAYECTBEHHBIE METO/IbI MPOTHO3UPOBAHUSL.
CtpyKkTypa oTueTa 0 MPOBEACHUH HCCIIET0BaHUS.

[Iporiecc mOArOTOBKM M MPE3EHTAUU OTUYETA.

Pexomenaamnmm K HallMCaHUIO OTYETA M €TO DJIEMEHTOB.
3aBeplieHue ucciieoBaHus. BHeapeHue pe3ynbTaToB U KOHTPOIb.
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Hpakmuuecmte 3a0aHus K IK3ameny:

1. Ilpenmonoxum, 4YTO Ha OCHOBE BTOPUYHBIX JAHHBIX HCCIENOBaTelb OLEHWI, 4To 64%
ceMell B LIEJIEBOM MOMYJSIMU SBISIOTCS BIAZeNbllaMH KPEAUTHBIX KapTouek yHuBepmara. Kakoe
KOJINYECTBO PECIOHJIEHTOB €My HEOOXOAMMO ONPOCUTH JJIsl YCTAHOBJIEHUS PEAIbHOIO KOJMYECTBA
BIIQJICTIBIEB KpeauTOK ¢ gocroBepHOCcThi0 B 0,05 (5%) m BeposTtHOCThIO 95%, mpuyem BbIOOpKA
JI0JKHA OBITh KOJIMYECTBEHHO PEIPEe3eHTaTUBHOM?

2. Kakoe KOJIMYECTBO PECIIOHIEHTOB HY)KHO ONPOCUTH JUIS BBIABICHUS CPEAHUX 3aTpar Ha
OJIHy HOKYIIKY B CylnepMapkeTe, 4ToObl BbIOOpKa Obla KOJMYECTBEHHO PENpPE3eHTaTUBHOM, ecin
YCTaHOBJIEHO, YTO B CPEJHEM Kaxkaas ceMbs TpatuT 182 py0. 3a moceuieHue, cpeiHeKBaipaTUUHOE
(craHapTHOE) OTKJIOHEHUE B TpAaTax PECIOHAEHTOB cocTaBisAeT 55 py0. TOUHOCTH pacueToB H0JIKHA
COCTaBJIATH 5 py0. U ypOBEHB TOCTOBEepHOCTH 95,45 %.

3. Cdopmynupyiite npoOieMy MapKeTHHIOBOI'O HCCIEAOBAaHUS JJIs  yIPaBJIEHYECKOM
npo6nemsl: «Heo0XoauMo 1 BHEAPSATH HOBBIN TOBap?»

Tunoevie mecmoewie 3aoanus.

1. 3nauenue, NOJIyYEHHOE CYMMUPOBAHUEM BCEX JIEMEHTOB B HA0OPE U JI€JICHUEM Ha KOJINYECTBO
HJIEMEHTOB, Ha3bIBAIOT CPEIHUM. ..

a) B3BEIICHHBIM;

0) apudmernyeckum;

B) XPOHOJOI'MYECKHUM.

2. CBeneHus 0 3aKa3ax, MpoJaXkax, IeHax, KpEAUTOPCKON 3aJJ0JDKEHHOCTH COJIEPKATCS B!

a) cucTeMe BHYTPEHHEH 0TYeTHOCTH (pUpMBI;

0) crucreMe MapKeTHHTOBOM pa3Be/IKH;

B) CUCTEME MapKETUHIOBBIX MCCIEIOBAHUH.

3. HanbompIee KoIM4ecTBO HHPOPMALIUH ITO3BOJISIET MOJIYIYUTH OIPOC:

a) Mo MoYTe;

0) mIpH JTUYHOM KOHTAKTE;

B) 10 Tenedony.

4. B onpoce 00JIbIIOro KOJMYECTBA PECIIOHAEHTOB ObLIO BBISIBIEHO HECKOJIBKO
HEYJIOBJIETBOPUTENBHBIX aHKET, IPUYEM J0JI HEYJOBIETBOPUTENIBHBIX OTBETOB JJISI KXKI0TO
PECTIOHIEHTa HEBBICOKA W TIPOIYIIEHBI OTBETHI, HE OTHOCSIIMECS K KIIFOYEBBIM ITepeMEeHHBIM. Kakum
CIOCOOOM ClIeyeT pelakTUPOBAaTh AHKETHI B JAHHOM Cilydae?

a) TPUCBOCHUE MPOITYIICHHBIX 3HAYCHU;

0) WTrHOPHPOBAHUE HEYIOBJIETBOPUTEIbHBIX PECIIOHIEHTOB;

B) BO3BpallleHHE Ha JTal MMOJIEBBIX padoT.

5. [lanHble, coOpaHHblE CaMHUM HCCIIEOBATENEeM JUIsl KOHKPETHOM LeNU MpH PEUIeHUH 3a/lauu
MCCIIEIOBAHMUS, - 3TO ...

a) BTOpPHUYHBIE;

0) CHUHAMLHMPOBAHHEIE;

B) NEpPBUYHBIE.

Tunoevie pacuemmnuie 3a0anus:

1. Pa3paboraiiTe ceMaHTH4ECKYIO U PepeHInanbHYIO KAy A U3MEPEHUs UMUIKA JIBYX
BBICIIMX Yy4eOHBIX 3aBefileHMH Bamiero ropoxaa. IlpencraBere »1y mkamy 20 pecnonjentam. Ha
OCHOBaHUU BAIIETO UCCIIEIOBAHUS OINPENIEINTe, y KaKoro By3a 0oJiee OJaronpusTHBIA UMHJIK.

2. Pazpaboraiite mkany Jlaiikepra ais u3MepeHUs] UMHKA JBYX KPYIMHBIX OaHKOB Balllero
ropoja. IIpencrasere Ty mkainy 20 pecnonaeHtaM. Ha ocHOBaHWU MCCIe0BaHUS CIIETANTE BBIBO/I,
y Kakoro u3 0aHkoB Oosiee 0J1aronpusTHBIA HMHDK.
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3. VkaxwuTe, Kak MOXXHO HM3MEPUTh JKEJaHHE KYyIUTh O€3aJIKOTOJIbHBIE HAMUTKH YETHIPEX
Mapok («Komay, «Ilercu», «Pex bymn» u «7 Am»), mpuMeHssl TTOPSIKOBYIO IIKATy, HHTEPBATBHYIO
LKAy YU KAy OTHOLICHUH.

Ilpumepwl 6onpocoe 01s onpoca:

1. B yuemM mpenmymiecTBa W HEIOCTATKH BHIOOPOYHOrO MeToja cOopa HH(pOpPMAIHMU TI0
CPaBHEHHUIO CO CILIOMIHBIM?

2. B Kkakux ciydasx BBIOOpPOYHBIM MeToj cOopa WHpOpMAaLUU SBISETCS E€IUHCTBEHHO
BO3MOKHBIM?
Urto moHMMaeTcst Mo KOJIMYECTBEHHON penpe3eHTaTUBHOCTHIO BEIOOPKU?
Yto noHMMaeTcs Mo Ka4eCTBEHHOM penpe3eHTaTUBHOCTHIO BEIOOPKU?
Kakumu 1Bymst pakropamu 00yciioBieHa ommoKa BEIOOPKHU?
Onpenenure OTIIMYUS MEXKY CIYIaiHOW U HeCTydailHON BEIOOPKOH.

7. Meronsl hopMupoBaHHS CIy4aliHOW BBHIOOPKM BKIIIOYAIOT MPOCTOM CIy4aiHbIH 0TOOD,
CUCTEMaTUYECKU 0TOOp M CTpaTH(PUIIMPOBAHHBIA 0TOOP. B ueM CymHOCTh KaX10T0 U3 HUX?

8. Ilo kakMM acmeKkTaM CHUCTeMaTH4YecKas BBIOOpKa siBisiercss Oonee A(PQPEKTUBHON IO
CPaBHEHHUIO CO CIy4yaifHOU BHIOOPKOIL?

9. Kakoii w3 wmeromoB (opmupoBaHUS Clay4dailHOW BBIOOPKH OCHOBAaH Ha JICJICHHUH
COBOKYITHOCTH Ha MOJTPYIIIbI, KaKJasi U3 KOTOPBIX MPEICTaBISIET COBOKYITHOCTh B LI€JIOM?

10. Kakoit u3 MeTon0oB (OpMUPOBAHUS CIy4ailHOW BBHIOOPKM AHAJIOTMYEH CErMEHTAINH
priaka? Koraa oH ucnonb3yercs?

SN kW

Ilpumepvt mem 2pynnoewix oucKyccuii:

1. IIpocmoTpuTE CBEXHE BBITYCKH CIEHUAIN3UPOBAHHBIX KYPHAJIOB U HAWIUTE 5 MpUMEpOB
UCCIIeI0BAaHUM U1 UAECHTU(PHUKAIIMY TPOOIEMbI U UCCIIET0BAaHUM IS peLIeHUs TPOOIeMbl.

2. OnuumuTte OJHY W3 KIACCU(PUKAUMOHHBIX TPYII MapKETUHIOBBIX HCCIEIOBAaHUN U
IIPUBEANTE IPUMEP 0 KOHKPETHON OpPraHU3ALNH.

3. Onumure MNpPOEKT MapKETUHIOBBIX HCCIEIOBaHHUM, KOTOPBIM mojomen Obl KaKIOW W3
CIIEAYIOIIMX OpraHu3anuii (o BapuaHTam):

a) KHIDKHBIN MarasuH;

0) ynpasieHue 00IIeCTBEHHOTO TpaHCIIopTa ropo/ia;

B) CTOJIOBas BAILIETO YHUBEPCUTETA;

I') KpYIHBIN YHUBEPCAIbHBIN MarasuH ropoja;

1) 300T1apK KPYITHOTO TOpPOo/Ia.

Temamuka uHOUBUOYAIbLHBIX NPOEKMOE

1. CamocrosrenbHoe npoBeneHue 3-4 (GOKyc-TpynIl WU TNTyOMHHBIX MHTEPBBIO, BO3MOXKHO
HCIOJIb30BaHNE MPOEKIMOHHBIX METOJI0B, IO PEAJbHO CYILIECTBYIOIIEH NpobiieMe KOHKPETHOTO
NPEINpPUATHS ¢ IPEACTAaBICHUEM OTUeTa 00 UCCIe0BAaHUM B BUJE TPE3ECHTAIIUH.

2. CaMocTosITeTbHOE TMPOBEACHHWE KOJWYECTBEHHOTO  HCCIEAOBAaHUS IO  peabHO
CYIIECTBYIOIIEH MpobiaeMe KOHKPETHOTO MPEANpUsATHS C MIPEJCTaBICHUEM OTYeTa 00 UCCIIeT0BaHUN
B BU/JIE MPE3CHTALUN

Temamuxa pechepamoe:

1. XapakTepucTuka BHYTPEHHUX M BHEIIHUX IMOCTABIIMKOB MH()OPMAIIMK B MAPKETHHTOBBIX
HNUCCIICOOBAHUAX.

2. JlesTeNbHOCTH areHTCTB MO MAPKETHHTOBBIX UCCIEAOBAHUSAM C TIOJTHBIM HAOOPOM YCITYT.

3. Posb nHPOpPMAIMOHHBIX areHTCTB B OCYIIECTBICHHH MAapPKETHHTOBBIX UCCIICIOBAHMIA.

4. XapakTepuCTHKa JEATEIbHOCTH CHEIHATU3UPOBAHHOTO AareHTCTBA MAapKETHHTOBBIX
HCCIIEIOBAaHUMH.
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OcobeHHocTH paboThl UHTEPHET-areHTCTB B Chepe MAPKETHHIOBBIX UCCIICTOBAHHA.
ATeHTCTBa MTOJIEBBIX MCCIIECAOBAaHUN KaK IMOCTABIIMKN OTPAaHUYEHHOTO Habopa yCiyT.
00630p GupM, 3aHUMAIOIIUXCS TAHSTLHBIMU UCCIICIOBAHHSIMH.

dakTopbl, BAUAIONINE Ha BBIOOP BHELIHETO HCIOJIHUTENS UCCIICIOBAHUSL.
Opranu3annoHHas CTPYKTypa areHTCTBa MapKETUHTOBBIX UCCIICIOBAHUM.

10 O030p MHAYCTPUM MapKETHHTOBBIX MccienoBanuii B Poccum.

© o~ o U

Temamuka scce:

1. Beibepure mo0y0 ¢upmy, oduruanbHO MyOJUKYIOIIYI0O CBOWO OyXTaJaTepCKyro
OTYeTHOCTh. VICONb3ysl BTOpUYHBIE UCTOYHUKU MH(pOpMAaNuu, codepute HHPOPMALUIO O TOAOBOM
o0beMe cObITa MPOAYKIIMHU 3TON (PUPMBI U OTpaciu 3a nocienuue S yet. [Ipoananusupyiite n0I0 U
MEPCIEKTUBBI JAHHOW (PUPMBI B OTpACIH.

2. Tlocernte BeO-caliThl KOHKYPUPYIOHIMX (HPM, MPOU3BOISIIUNX CIOPTUBHYIO OOYBB
(marmpumep, Nike, Reebok,Adidas). Mcxons w3 ananuza uHbopmanuu BeO-CalTOB, ONMPEICIUTE
(dakTophl, BIUAIONIME HA BBHIOOp MOTpPEOUTENIEM TOBApOB OJHOM W3 ATHX ¢upM. [IpencraBbTe
NMUCHbMEHHBI OTYET O TIPOBEJCHHOM CpPaBHUTEIFHOM aHAIM3€ H BBIABICHHBIX (hakTopax
MPEIIOYTCHUSI.

3. OcHoBbIBasiCh Ha HH(pOpMAIMK, COOpaHHOU U3 ceTH MHTepHeT, HalUIIUTE O PHIHOYHOM
okpyxenun mpoaykra Diet Coke.

4. BpliiBUTE W3 BTOPUYHBIX HMCTOYHHKOB, Kakuhe (aKTOPHI MACCAKUPHI NMPUHUMAIOT BO
BHUMaHHE TpU BbIOOpe aBuanepeBo3urka. OxapakTepusyiTe mNojoxeHue komranuu KyOaHckue
ABUaNMHHM.

5. Tlocerute caiftbl Tpex Gupm, IPOBOISAIIMX MApKETUHTOBBIC HccienoBanus. CocTaBbTe
0TYeT 00 yCIIyrax 3THX areHTCTB IO PE3yJIbTaTaM WX CPABHUTEIBHOTO aHAIIN3A.

6. Ilocerute BeO-caldiT JOOOr0 TPEANPHATHS HAIMOHAIBLHOIO CETEBOTO pHTEHIIA.
Hanummre otuer 00 opraHu3aniy pO3HUYHON TOPTOBIM U MAPKETHHTOBBIX JCHCTBUSX KOMIAHHU.

TunoBasi CTPYKTYpa 3a4e€THOI0 M IK3aMEHAIMOHHOI0 33 JaHUA

Haumenosanue oyenounozo cpeocmea Makcumanvnoe Konuuecmeo 641106
Bonpoc 1 15
Bonpoc 2 15
Ilpakmuuecroe 3a0anue (mecm unu 3a0a4a) 10

22



Iloka3aTe/in U KPUTEPHH OLIEHUBAHUS MJIAHUPYEMBIX Pe3yJbTATOB OCBOCHUSI KOMIIETEHIIHII U pPe3yJIbTATOB 00y4eHHU,

IIKaJIa OHCHUBaAHUA

Tabauia 6
®dopmupyembie Miukatop Kpurtepuu YpoBeHb ocBOeHHS
Ilkaja oneHnBaHus AOCTHKEHUS .
KOMIEeTeHIUN OlleHHBaHUS KOMIIeTeHIN i
KOMIEeTeHIUH
3HaeT BepHO M B TNOJHOM OO0beMe: OCOOCHHOCTH IIPOBEAEHUS COLIMOJIOTHYECKUX
UCCIICZIOBaHMUIT; METO/IbI MCIIOIb30BaHUS MPUKIIATHBIX O(QHCHBIX IPOrpaMM JJIsl BBIOJIHEHHS
CTATUCTUYECKUX  pAcCueTOB; METOAbI IPOBEACHUS  MApPKETHHTOBOTO  HCCIIEOBAHHUS;
O0COOEGHHOCTH KOHBIOHKTYPHI BHYTPEHHEI0O U BHEIIHErO pBIHKA TOBApOB M  YCIYT;
MK-3.1 MICUXOJOTMYECKHE OCOOCHHOCTH TOBEACHUS JIIOJEH pa3HBIX BO3PAaCTOB B Pa3IMYHBIX
K-3.3 KM3HEHHBIX CHTYAIHAX (nplﬁ BbIOOpEe MecTa W croco0a COBEpIICHHS IOKYNKH, IpH
K-3.3 BOCIIPUSATHN PEKIAMBI, aKIUH 110 CTUMYJIMPOBAHUIO MNPOJAK W JPYrHMX HHCTPYMEHTOB
85-100 «OTJIMYHOY, IK-3 [K-4.1 ;p OfIBHOKCHI) . 5 .
GALIOB GAUTEHON K-4 K-4.2 MeeT BepHO H B NOJHOM o0beme: TPUMEHATH METOIBI cOopa, cpenctBa xpaHeHus W | IIpoaBMHYTBIH
K-4.3 00paboTKN MapKEeTHHTOBOH HH(IiOpMaL[PIPI JUISL IPOBEJICHUSI MAPKETHHIOBOTO HCCIICIOBAHMS;
IK-4.4 MOJTOTABIMBATE KOMIUIEKCHBIM TMJaH TPOBEJACHMS MApKETHHIOBOTO  HCCJIETOBAHUSA;
K-4.5 OIPEACIATh MOAXOASIINE MAPKETHHIOBBIE MHCTPYMEHTBI U MPUMEHSITh MX IS IIPOBE/ICHHS
MapKEeTHHTOBOTO HCCIIEIOBAHUS, AHAJIM3MPOBATH TEKYIIYI0 PBIHOYHYIO KOHBIOHKTYPY;
CHCTEMaTH3UPOBATh M 000011aTh 60IbIINE 0OBEMBI IEPBUYHON U BTOPUUHON MapKETHHTOBOM
uH(pOPMAINH; cO37aBaTh OTYETH MO pe3yiIbTaTaM MAapKETHHIOBOTO MCCIIEOBAaHUS, TaBaTh
PEKOMEHAAMN 10 COBEPIICHCTBOBAHMIO HWHCTPYMEHTOB KOMIUIEKCa MapKeTHHra (B
YaCTHOCTH TOBAPHOW TOJIMTHKU M [IEHOBOH MOJIHUTHKH)
3HaeT ¢ He3HAYMTeIbHBIMHU 3aMeYaHUAMHU: OCOOCHHOCTH MPOBEACHUS COIMOJIOTHYECKUX
HCCIIEIOBAaHUN; METObI UCIIOJIB30BAaHMS PUKJIAJHBIX O(UCHBIX MPOTPaMM JUISl BBITIOTHEHHUS
CTaTHCTHYECKUX  pacyeToB; METOJbl MPOBEJCHUS  MapKeTHHIOBOTO  HCCIICIOBAHMUS;
0COOCHHOCTH KOHBIOHKTYPHl BHYTPEHHEr0 M BHEIIHErO0 pPBIHKA TOBAapOB M  YCIYT;
K-3.1 TICUXOJIOTHYECKHE OCOOCHHOCTH TIOBEJICHMSI JIIOJAEH pasHbIX BO3PACTOB B Pa3IMYHBIX
[K-3.3 KM3HEHHBIX CHTYaIMsAX (nplﬁ BBIOOpE MecTa W Crocoba COBEpUICHHs IOKYIKH, IpU
K-3.3 BOCIIPUSITUN PEKJIAMBI, aKIUH 110 CTUMYJIMPOBAHUIO MNPOJAX W JPYrMX HHCTPYMEHTOB
70-84 «X0poLIoY, IK-3 IK-4.1 TIPO/IBIKCHN) .
GAILIOB GAUTEHOY K-4 [K-4.2 YMmeer ¢ He3HATHTEILHBIMH 3aMEaHHAMH: IPHMEHSATD METOABI cbopa, cpeacta xpaHeHus: | IloBbIIeHHBbII
K-4.3 1 00pabOTKH MapKETHHTOBOM ICIHQ)opMauHH JUTS IPOBEICHUST MAPKETHHTOBOTO MCCIICTOBaHHNS;
[K-4.4 MTO/ITOTABINBATh KOMIUICKCHBIH IIJIaH MTPOBEACHUS MAPKETHHIOBOTO HCCIICTOBAHMS;
K-4.5 OIIPEACIATH MMOXOSIIIUE MAPKETUHIOBbIE HHCTPYMEHTBI M IIPUMEHSITh UX JUISl IPOBEICHUSI

MapKETUHIOBOT'O MCCIIEA0BAHNUS; aHAIM3UPOBATh TEKYIIYIO PHIHOYHYIO KOHBIOHKTYDY;
CHCTEeMaTH3MPOBaTh 1 000011aTh 0OJIbIINE 00BEMbI IEPBUYHOI U BTOPUYHON MapKETHHT OBOM
nH(OpMaNNK; CO3/1aBaTh OTYETHI O Pe3yIbTaTaM MapKETHHIOBOI'O MCCIICIOBAHMS; 1aBaTh
[PEKOMEH/IALNK 110 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA MapKETHHTA (B YaCTHOCTH

TOBAapHOMN MOJUTHUKHU U LIEHOBOU MOJIUTUKH)




3HaeT Ha 0a30BOM YpoBHE, C OmMHOKAMH: O0COOECHHOCTH MMpOBEACHUA COLMUOJIOTUICCKUX
HCCHeﬂOBaHHﬁ; METOAbI MCIOJIB30BaHUA NPUKIAIHBIX O(l)I/ICHLIX nporpaMm il BBIITOJIHCHUA
CTaTUCTHYCCKUX pac4cToOB; MCTOAbI MMpoBEACHUA MAapKETUHI'OBOI'O HUCCIICAOBAHMAA,
0COOCHHOCTH KOHBIOHKTYPbI BHYTPEHHETO W BHCHIHEIO pPbIHKA TOBAapOB U  YCIYT,
MCHUXOJOTHYECKHE OCOOEHHOCTH MOBEJICHUS JTIOACH pa3HbIX BO3pPACTOB B PA3JIMYHBIX

gi:gé JKIU3HCHHBIX CHUTYaIHIX (npl{ BEIOOpE MeCTa W CIoco0a COBEPIICHHS TIOKYNKH, IIPH
K-3.3 BOCIIPUSATHN PEKIAMBI, aKIUH 10 CTUMYJIMPOBAHUIO MNPOJAK M JPYIHMX HHCTPYMEHTOB
50 -69 «YAOBJIETBOPHUTEJILHOY, I1K-3 [K-4.1 ;]IpOI[BH)KCHI/I}I) . N
GALIOB «GAUTCHON MK-4 K-4.2 MeeT Ha 6a30BOM yposte, ¢ omMOKaMM: TIPUMEHATH METOIBI cOOpPa, CPECTBA XPAHEHHS U Ba3zoBblii
K-4.3 00pab0TKN MapKETHHIOBOH I/IHv(popMaum/I JULS TIPOBEJICHNSI MAPKETHHI'OBOTO HCCIICI0OBAHMS;
IK-4.4 MOJrOTaBINBATH KOMIUIEKCHBIN IIJIaH TMPOBEICHNSI MAPKETHHIOBOTO HCCIICIOBAHMS;
IK-4.5 OIPEACIATH MOIXOISIIUEC MAPKETUHIOBbIE HHCTPYMEHTBI ¥ TPUMEHSITh UX JUIS IPOBEACHUSI
MapKETHHTOBOT'O UCCJIEJOBAHMSI; aHAIM3UPOBATH TEKYIIYIO PHIHOUYHYIO KOHBIOHKTYPY;
CHCTEeMaTH3UPOBaTh ¥ 00001aTh 0OJIbIINE 00BEMbI IEPBUYHOI U BTOPUYHOIN MapKETHHTOBOM
nH(OpMaLNK; CO3/1aBaTh OTYETHI MO Pe3yIbTaTaM MapKETHHIOBOI'O MCCIIEIOBAHMS; 1aBaTh
[PEKOMEH/IALUK 110 COBEPILICHCTBOBAHHIO HHCTPYMEHTOB KOMILIEKCA MApKETHHI'a (B YACTHOCTH
TOBAPHOH MOJIMTHKH U IICHOBOH MOJIUTHKN)
He 3naer Ha 6a30BOM ypoBHe: 0COOCHHOCTH MPOBEJCHUSI COIMOJIOTMYECKUX HUCCIIEOBAHNH;
METO/Ibl UCTIOIL30BAHMS IPUKIIAAHBIX O(UCHBIX ITPOTPAMM JUIsl BBITOJIHEHHS CTATHCTHUECKUX
pacyeToB; METO/Ibl IIPOBEICHHS MAPKETHHIOBOT'O NCCIIEJOBAHNST; OCOOCHHOCTH KOHBIOHKTYPBI
BHYTPEHHEI0 M BHEIIHETO pBIHKA TOBAPOB U YCIYT; IICHXOJOTHYECKHE OCOOCHHOCTH
[K-3.1 TIOBEICHUSI JIFOJICH pa3HbIX BO3PACTOB B PAa3JIMUHBIX KM3HEHHBIX CHTyalMsAX (IpH BBIOOpE
[IK-3.3 Mecta M crocoba COBEpUICHHsS TIOKYNKH, TPH BOCIPHUSATHM PEKIaMbl, aKIUH 10
[K-3.3 CTUMYJIMPOBAHUIO ITPOJIAXK M JPYTHX HHCTPYMEHTOB ITPOJIBIKCHHS )
menee 50 «HEYHOBJIETBOPUTEIHHOY, IK-3 [K-4.1 He ymeeT Ha 6a30BOM ypoOBHe: IPUMEHSTH METO/IbI cOOpa, cpesicTBa XpaHeHust 1 00pabotkn | Komnerenuuu He
0aJs10B «HEe 32a4TEeHO0» IK-4 I1K-4.2 MapKETHHTOBOM MH(MOPMAIINH JJIsl TPOBEIEHUSI MAPKETUHI'OBOTO UCCIICIOBAHMSI, copMupoBaHbI
I1K-4.3 [0rOTABIMBATH KOMILJIEKCHBIH IIIaH MMPOBEJICHNSI MAPKETHHIOBOI'O HCCIIE/I0OBAHMUS;
[1K-4.4 OIPEACIATH MMOJIXOJSIIIHE MAPKETHUHIOBbIE HHCTPYMEHTBI ¥ IIPUMEHSITh UX JUISl IPOBEACHUSI
IK-4.5 MapKETHHIOBOT'O MCCIIEIOBAHMS; aHAIIM3UPOBATH TEKYIIYIO PHIHOUHYIO KOHBIOHKTYPY;

CHCTEMaTH3UPOBATh M 0000maTs O0bIINE 00bEMBI HEPBUYHON U BTOPUIHON MapKETHHT OBOH
MHpOPMAINH; CO37[aBaTh OTYETHI [0 PEe3yIbTaTaM MAapKETHHTOBOT'O MCCIICIOBAHNS; 1aBaTh
[PEKOMEH/IAINH TI0 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCa MApKETHHTA (B YaCTHOCTH

TOBapHOfI MOJIMTUKH U HeHOBOﬁ HOJ'II/ITI/IKI/I)
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1. Heap 1 32124 AMCOUTLIAHBI:

Llenpto yueOHON IuCHUILUIUHBI «MapkemuHneosvle uUccie008anus» — OOY4YUTh CTYAEHTOB
TEOPETUYECKHM OCHOBAM M INPAKTUYECKUM HABBIKaM IPOBEICHHS MAPKETHHTOBBIX HCCIIEIOBAHH,
BBIOOPY ONTHMAIBHBIX METOJOB HCCICIOBAHUSA W TPUHATHIO OOOCHOBAaHHBIX MapKETHHTOBBIX
peLIeHuil JUId IPOBEACHUS PEabHBIX PHIHOYHBIX MCCIECJOBAHHUN C MCIOIb30BAaHHEM HHCTPYMEHTOB
KOMILJIEKCA MAPKETHHTA.

3agaun y4yeOHON MUCHUIUIMHBI «Mapkemuneosvie uccie0o8anusn»: 00ECIeYnTh TOHNMaHNE
CTYZICHTAaMH POJHM MAapKETHHIOBOTO TOAXO0Ja M MapKETHHIOBBIX HCCIEIOBAaHHWNA B JESITEIHHOCTH
HPEANPHUATHS, OCOOCHHO NP pa3pabOTKe CTPATEruu €ro Pa3BUTHSA; HAYYUTH CTYAECHTOB METOAAM H
nporenypamM IMPOBEACHHUS KOMIUIEKCHBIX MApKETHHIOBBIX HCCJIEIOBAHWN; MOJITOTOBUTH K
CaMOCTOSITENIbHOMY TIPOBEICHHUIO WCCIEIOBAaHUS IS WACHTH(GUKAMHM TpoOJIeMbl HAa HEOOJBIION
HEPENpPe3eHTATUBHON BBIOOPKE W HCCIEAOBAHHMM JUIS pEHICHUS NpPOOJEeMbl C HCIOJIb30BaHUEM
METOJIOB OIPOCa, HAOIIOACHUS M SKCIIEPUMEHTA; IPHUBUTH HABBIKM ONpEACICHUs 00beMa BEIOOPKH U
CTaTUCTHYECKOTO aHanmu3a HH(pOpManuu; cPOpMHPOBATH HEOOXOAMMBIC U TPO(ECCHOHATBHOM
JEATeIbHOCTH KOMITETCHIINH, YMEHHS U HABBIKH Pa3pabOTKH MPEATIOKEHHUI 110 COBEPILICHCTBOBAHHIO
WHCTPYMEHTOB KOMILJIEKCA MAPKETHHTA.

2. Conep:kanue IHCHUIIHHBI:

ri\j‘f] HanmenoBanue pa3iesioB / TeM AUCHUIIIHHBI

1. | Pa3gea 1. TeopeTruueckue OCHOBbI MAPKETHHIOBBIX HCCJIEIOBAHUIM

2. | Tema 1. CoBpeMeHHBIC HH(POPMAITMOHHBIC TEXHOJIOTHH U MAPKETHHTOBBIC HCCIICIOBAHUS

3. | Tema 2. UHayCTpUst MADKETUHTOBBIX MCCIICIOBAHUM

4. | Tema 3. Buasl u HCTOYHUKH MapKETHHIOBOM MH(OpMaLIUN

5 Pa3pnen 2. XapakTepucTuka pa3jiu4HbIX BUI0B MAPKETHHIOBBIX HCCJIEIOBAHNNA 1
" | MmeToa0B chopa undopmManuu

6. Tema 4. MeToapl KaUeCTBEHHBIX UCCIIEIOBAHUN

7. Tema 5. MeToabl KOIUYECTBEHHBIX UCCIIEIOBAHUMN

8. | Pa3men 3. TexHo/10THsI IPOBeIEHUSI MAPKETHHIOBOI0 UCCI€I0BAHUSA

9. | Tema 6. IIporiecc MAPKETUHTOBBIX UCCIICTOBAHUI

10. | Tema 7. PazpaboTka 1uiaHa UCCII€IOBAHUS

11. | Tema 8. OnpezneneHre o0beMa U MPOLEAYPbI BHIOOPKH

12. | Tema 9. Opranuzaius cOopa JaHHbBIX

13. | Tema 10. Metozas! ananu3a nanubix. [IporuozupoBanue

14. | Tema 11. ConepxaHue oTueTa O MPOBEICHUN UCCIEIOBAHUS

TpyaoeMKoCTb IMCHHUILIMHBI COCTABJsACT 7 3.e. / 252 yaca

dopma KOHTPOJA — 3auem (6 cemecmp), Ix3amen (7 cemecmp)

Pa3zpadorunk:
M.A.JlyOvHurHa, To1eHT Kadeapsl TOproBiu U obmecTBeHHOro nutanus KpacHogapcekoro dunuana
POY um. I'.B. IInexanosa
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