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AHHOTAIUsA padoyed MPOrpaMMbl JUCHMIUIMHBI «JTHUKA JIEIOBBIX OTHOIICHUH B PECTOPAHHOM
ousHece»:llenbl0 OCBOGHUS JTUCIUIUIMHBI SIBJIIETCA PAa3BUTHE Yy CTYJIEHTOB MPEICTABICHUS: O
TEOPETUYECKHX OCHOBaX M POJIM ITHKU B JIEJOBBIX OTHOIIEHHUSAX B TNpodeccHoHANbHOH cdepe;
dbopMHpOBaHHE  TPAKTHUYECKUX  HABBIKOB  HPABCTBEHHOI'O  TOBEJCHUS B  XapaKTEPHBIX
npo(ecCHOHATBHBIX CHUTyalUsiX, MPEeIbABIAIONINX ONpeesieHHble TpeOOBaHUS K JCTOBBIM
B3aUMOOTHOIIECHUSIM B PECTOPAHHOM OU3HECE;

3amaun u3ydeHus AUCUUIUIHHBL: CPOopMUpPOBATH LEIOCTHOE MPEICTaBICHHE 00 STHYECKHX
acreKkTax OpraHU3alMOHHO-YNPABICHYECKON JESITEIbHOCTH, OCHOBHBIX MPHUHIMIIAX M HOpMax
JIENIOBOMl 3TUKM B PECTOPAaHHOM OH3HECE; pa3BUTh TBOPYECKOE OTHOIIEHHWE K OCBOCHHIO
OTEUYECTBEHHOTO M MHUPOBOTO OIMbITa B PEIICHUU PTUUYECKHX MPOOJIEM B PECTOPAHHOM OU3HEce U
c(hopMUPOBATh HABBIKK ATHYECKOTO TOBEJICHUS B chepe OpraHu3aIii OOIIeCTBEHHOTO MUTAaHUU
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I. OPTAHU3ALIMOHHO-METOJUYECKUI PA3JEJI

1.11ean aucHMIIMHBI

[lenpto y4eOHON ITUCIUTUIMHBI «DTHKA JCIIOBBIX OTHOIICHWH B PECTOPAaHHOM OW3HECE»
SABJISETCA:

1. Pa3zButne Y CTYACHTOB MNPCACTABJICHUA O TCOPCTHUUCCKHUX OCHOBAX M POJIM 3THKU B
JACJIOBBIX OTHOIICHUAX B PECTOPAHHOM 6I/I3H€C€‘;
2. q)OpMI/IpOBaHI/Ie MPAKTUYCCKUX HABBIKOB IOBCACHUA CICHHAINCTAa B XapaKTCPHBIX

npo(ecCHOHATBHBIX CHUTYaIlUsiX, MPEIbSIBISIONINX OMpeeieHHble TpeOOBaHUS K JCIOBBIM
B3aMMOOTHOIIICHHSIM B OpTraHU3aI[MOHHO-YIIPABICHYSCKOU JISATSIIBHOCTIX PECTOPaHA.

1.2 YueOHBIE 321291 THCIHIIINHBI

3agayaMu JUCHMIUTMHEI SIBJISFOTCS:

1.  CdopmupoBaTh LEIOCTHOE MpEACTaBIeHNE 00 ITUYECKUX ACMEKTaX OpraHUu3allMOHHO-
YIPaBICHYCCKON JCSITEILHOCTAX, OCHOBHBIX NMPUHITUIAX U HOPMax JCIIOBOM ITHKH PECTOPAHHOTO
Ou3Heca;

2. PazBurn TBOPYECKOC OTHOIICHHUE K OCBOCHUIO OTCUCCTBCHHOI'O M MHUPOBOTO OIIbITA B
peLIeHUH ATUYECKUX Tpo0sieM B cdepe opraHu3aluu o0IIEeCTBEHHOTO MUTaHUH;
3. CdopmupoBaTh HaBBIKH 3TUYECKOTO MTOBEACHHUS B JIEJI0BOI cepe.

1.3 Mecro aucuumiaunsl B crpykrype OIIOII BO (ocHoBHOIM mnpodeccHoHAJBLHOM
0o0pa3oBaTeJIbHOM MPOrPaMMbl BhICIIET0 00pa30BaHMsI)
JuctummuHa «OTHKa JCTOBBIX OTHOIICHWH B PECTOPAHHOM OHW3HECE» OTHOCHUTCS K
BapUaTUBHOMYACTHY4eOHOIO IUIaHa.
N3yuenue IuCHUIUIMHBI «DTHKA JEJIOBBIX OTHOIICHWM B PECTOPAHHOM OHU3HECEe»
HEOOX0IMMO AJIsl JaJIbHEHIIero OCBOEGHUS TAaKUX IUCLUIUINH, Kak:«MeHeKMeHT», «MapKeTHHI»,
«MupoBasi 5)KOHOMHKA ¥ MEKYHapOJHbIE SKOHOMUYECKUE OTHOILIEHUS».

1.4. O0bem AUCHUIIMHBI U BU/IbI Y4eOHOH padoThI

Bcero yacos no ¢popmam o0ydeHust
IHoxa3aTesn 00beMa TUCHHUIIJIMHBI Ounas 3aounas OuHo-
3a04Hasn
O0BEM QUCIUILIMHEI B 3aYETHBIX €IUHUIIAX 33ET
OO0BeM JUCHUILIMHEL B Yacax 108
KonTakTHas pabota 00ydaronuxcs ¢ MpernoaaBaTeineM 28,25 8,25 30,25
(KOHTaKTHBIE Yachl), BCETO
1. AynuropHast padota (Ayn), Bcero: 28 8 30
B TOM 4YHCJIE:
JICKIIHH, B TOM YHCJIC HHTePAKTUBHBIE () 14 (4) 4(2) 12(4)
nabopaTopHBIE 3aHATH, B TOM YHCJIE HHTEPAKTHUBHEIE () - - -
MPAKTUICCKUE (CEMHHAPCKHE) 3aHITHS, B TOM YHCIIE 14 (4) 4(2) 18(6)

MHTEPAKTUBHBEIC ()

2.27nextpoHHoe oOyueHue (Dnek.) (Ipu HAJIMYUH B - - -
y4eOHOM IIaHE)

3.UnguBunyansusie koHcynpTanuu (MK)

4.KoHTakTHas paboTa 1Mo MPOMEXKYTOUHOH aTTeCTAI[UN 0,25 0,25 0,25

(Karr)

Camocrositenprast padota (CP). Bcero: 79,75 99,75 71,75
B TOM YHCIJIC:

camocrosTenbHas pabora B cemectpe (CPc) 79,75 96 71,75
camocTosiTesbHas paboTa B nepuo 3k3.ceccun (KoHTpoIh) - 3,75 -

1.5 TpeGoBaHus Kk pe3yJbTaTaM OCBOCHHUS COJEP:KAHUS TMCIUTITTHHBI
B pesynprare OCBOEHHS JUCLHMIUIMHBI B COOTBETCTBUM C PacyeTHO-3KOHOMHUYECKOH,
AQHAJIUTUYECKOM, HAy4YHO-UCCIIEIOBATEIbCKON  OPraHU3alMOHHO-YIIPABICHYECKOM W yYETHOH
4



NeSITeIbHOCTSIMU, Ha KOTOPbIE OpPUEHTHPOBaHa Mporpamma OakalaBpHara, JOJDKHBI OBITh pEIIeHBI
cienyromue npodeccuoHaigbHble 3a7aud U cPopMHUpoBaHbl cienyromue oomexkyasTypHbie (OK),
obmenpodeccuonanpubie (OI1K), mpodeccuonansusie (I1K) komneTenmmn:

OK-5-criocoOHOCTBIO K KOMMYHUKAIlUd B YCTHOW M NMUCBMEHHOW (opMax Ha PYCCKOM H
WHOCTPAHHOM $I3bIKax JJIsl pEUICHMs 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIBTYPHOI'O B3aUMOJEHCTBHS

B pesynbraTe ocBoenus komnereHuun OK- S cryneHTt nomxkeH:
3HATH:OCHOBHBIC HPABCTBEHHbIC MPOOJIEMbl B OpPraHU3alMsIX; METOAbl aHalu3a HMHPOpPMALUU U
ATHUYECKOTO PpEryJUpOBaHUS TIOBEJIEHUS B OpraHu3alusiX C YYEeTOM OCHOBHBIE JSTHYECKHE,
colMalibHbIe, KOH(ECCUOHATIBHBIC U KYJIbTYpHBIC pa3IM4Msl; OCHOBHBIC BUBI JIEIOBOTO OOIIEHUS Ha
MPEINPUITUIX OOIIECTBEHHOTO MUTAHUS.

YMeTh: aHaTU3UPOBATh BO3MOKHBIE KOH(DIMKTHBIE CUTYallMM W MCKAaTh MYTH K MX pa3pelIeHHIO,
paboTaTh B KOJUIEKTHBE; 3TUYECKH HHTEPIPETUPOBATH JEJIOBbIE OTHOIIEHHS M CaMOCTOSTEIbHO
CTPOUTH B3aWMOOTHOIIEHHUS B PA3IMUYHBIX CHUTYalUSX [EJIOBOrO OOIIEHUS Ha MpeInpUsTHIX
OOLIECTBEHHOT'O MTUTAHUS

Baaners:criocobamu paboThl B KOJUIEKTUBE M CIIOCOOHOCTHIO K KPUTHKE M CAMOKPUTHKE, HABBIKAMHU
pelIeHus: ITUYECKUX MPOoOJIeM B JIEJIOBBIX OTHOIIECHUSX; MPUKJIaJIHBIMU HaBbIKaMU JIEJIOBOU Oece/Ibl
Ha MPeIIpUATHIX 00IIeCTBEHHOTO MUTAaHUS

OK-6 — cnocoOHOCThIO padOTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHUMATH COIHAJIbHBIE,
ATHUYECKHE, KOH()EeCCHOHAIbHBIC U KYJIbTYPHBIEC Pa3Inuus;

B pe3ynbrate ocBoeHus komneteHuun OK-6CTy1eHT 10MKEH:
3HATH:0CHOBHBIC TIOHATHS STHKH; CYIIHOCTh, (YHKIIUH U CTPYKTYPY MOPAJIH; CYITHOCTh STUKU
JIEJIOBBIX OTHOIIECHUHN; TPUHIIUIIBI U 3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOIICHUI; STUYECKHE
poOJIeMBbI JIeIIOBBIX OTHOIIEHUH; OCHOBHBIE HPABCTBEHHbIE MPOOJIEMBI B OPTaHU3AIMAX;
YMeTh:IPUMEHATh MPUHIIUIIBI U 3aKOHOMEPHOCTH MEKJIMYHOCTHBIX B3aUMOOTHOILICHH B
JeSITeIbHOCTH; PelaTh STHYECKUE MPOOJIeMbl B OpraHU3aluy; padboTaTh B KOJJICKTHBE; TOJIEPAHTHO
BOCIPUHUMAs COLIMaJIbHbIE, STHUYECKUE, KOH(PECCHOHANIbHBIE U KYJIbTYPHbBIE Pa3INUMsl; STUYECKU
MHTEPIIPETUPOBATH JIETIOBBIE OTHOLIEHUS M CAMOCTOSTENBHO CTPOUTHh B3aUMOOTHOILLIEHUS B
Pa3IMYHBIX CUTYaLUSAX JI€JI0BOTO OOIICHHUS
Buaaaerb:npaBuiaMu 1 HOPMaMHU STHKH JI€JIOBBIX OTHOLIEHHH; HABBIKAMU PAILEHUS] CIIOPHBIX
BOIPOCOB; HABBIKAMHU OIIEHKH YPOBHSI STUYHOCTH OpPTraHU3allii U PyKOBOJAUTEIS; IPUKIIaTHBIMHU
HaBBIKAMU JIEJIOBOM Oece/ibl, MyOIUUHBIX BHICTYIUICHUH, IPOBEACHUS IEPErOBOPOB, CEMUHAPOB,
Mpe3eHTalNN, AMCTAHIIMOHHOTO OOIIeHHMSI, TPaBHJIaMU JeJI0OBOT0 STUKETa Ha O(UIIUAIBHBIX U
Heo(UIMATBHBIX BCTpeYax; NPUHIUIIAMU, HOPMaMH U TIPaBUJIaMU 3TUKU TPU MPOBEICHUN
MIEPETOBOPOB, COBEIIAHNHN, yOIMYHBIX BBICTYIIEHUH, IEPETOBOPOB, J1€JI0BOM MEPENUCKU U
AIIEKTPOHHBIX KOMMYHHUKAIMH.

IIK-12 - ciocobHOCTHIO pa3pabaThiBaTh KPUTEPUHN OLIEHKH NMPO(PECCUOHAIBHOTO YPOBHS
HepcoHaa Jyisl COCTaBJICHUS] MHIMBHIyaJIbHBIX U KOJUIEKTUBHBIX MPOrpaMM O0Y4EHUs!, OLICHUBATh
HaJIMyue TpeOyeMbIX YMEHUN y YWICHOB KOMaH/Ibl U OCYIECTBIISITh B3aUMOJICHCTBUE MEXKTY WICHAMU
KOMaH/Ibl.

B pesynbrate ocBoenus komneteHuuu IK-12 ctyaeHT nomkeH:
3HATh:0CHOBHbIC HPABCTBEHHbIE MNpPOOJIeMbl (HOPMUPOBAHMS MaJIBIX TPYIMI; OCHOBBI MMUKA U
JIEIIOBOTO ATHKETAa; OCHOBAMHU MPOBEACHUS MIEPErOBOPOB, CIY>KEOHBIX COBEIaHUH, IeT0BOM Oecebl;
ATHUKET JI€JI0BBIX OTHOLIEHUI
Ymerb:(hopMUpOBaTh HPABCTBEHHbIE HOPMBI M MpaBUjia MOBEACHHUS YJIECHOB MaJlOM TpYIIIBL;
OLICHMBATh MOPAJIbHO-IICUXOJOTUYECKUM KIMMAT B KOJUIEKTUBE M YCTPAHITh BO3HHUKIINE MOPAJIbHbIE
po0JieMbl; OPMUPOBATH UMUK JETOBOTO YEJIOBEKA U MOJIb30BATHCS AE€TOBBIM ATHKETOM;
Baaners:meTonaMu GOpMHUPOBAaHUS HPABCTBEHHBIX HOPM, IIEHHOCTEH M MPABUJ MOBEJICHHS YJICHOB
MaJiol TpYIIIbI; HaBBIKAMU JENI0BON Oece/bl, MyOIMUHBIX BBICTYIUIEHUH, MPOBEICHUS IEPETOBOPOB,
CEMMHApOB, TMpE3CHTAlUi, IMCTAaHIMOHHOTO OOILICHMs, TNpPaBWJIaMHU JIEJIOBOTO JTHUKETa Ha
OopUIMANBHBIX U HEO(UIIMATBHBIX BCTPEUax



1.6 ®opmMbI KOHTPOJISI

Texymuii KOHTPOJIb (KOHTPOJb CAMOCTOATEIbHOW pPabOTHI CTYAEHTA)OCYIIECTBISETCS B
npoliecce OCBOCHUS AUCHUILIMHBI B BUIECIEAYIONIMX paboT: KOHTPOJIbHBIE paboTHI, pedepaT, Jcce,
npe3eHTanus, padboTa ¢ IUTEpaTypou, pelieHne Kelc-3aqaun, TBOPUYECKOe 3a/1aHne, HHTepaKTHBHAS
JIEKIIUS.

[TpoMexyTouHasi aTTecTalus MPOBOIUTCS:

JUIs O4HOHM (opMbI 00yUeHus — B 1 cemecTpe— 3a4eT

JUTs 3209HOM (DOpMBI 00yUeHus - B 1 cemecTpe— 3a4yer

Pe3ynbTaThl TEKyIero KOHTPOJISA U MPOMEXKYTOUHOW aTTecTanuu (GOPMHUPYIOT PEHTHHTOBYIO
OIICHKY paboThl oOydJaromierocs 1o TmporpamMme OakanaBpuaTta. Pacmpenenenue OamioB mpu
(OopMHPOBAHUU PEHTUHTOBON OLIEHKH PabOTHI 0OYYaIOLIErocs OCYIIECTBISETCS B COOTBETCTBHM C
«IlonoxxeHneM O PEUTHHIOBOM CHCTEME OLICHKH YCIEBAEMOCTHM M KayeCTBAa 3HAHUM CTYACHTOB B
denepadbHOM  TOCyIapCTBEHHOM  OIO/DKETHOM  00pa3oBaTeIbHOM  YUPEKICHHUH  BBICIIETO
oOpa3zoBanus «Poccuiickuii sxoHomuueckuii yausepcuret umenu ['.B. [1nexanosa». Pacripenenenue
0a/muioB TO OTIENBHBIM BUAAM pabOT B MPOIECCe OCBOSHUS AUCHUIUIHHBI «JTHKA JEIOBBIX
OTHOIIIEHUI» OCYIIECTBISETCS B COOTBETCTBUU € pazjaesnoM VIII.

1.7 TpeGoBanus K agantanuu y4e0HO-MeTOAMYECKOr0 olecrnedeHUsl TMCUMILUINHBI s
00y4YaKIIMXCS ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI H HHBAJINI0B

TpeboBanusi K aganTanuu Y4eOHO-METOAMYECKOTO OOecredyeHus] AUCHUIUIHHBL IS
00y4Jaromuxcsi C OrpPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0pPOBbSI U HWHBAJIMJOB OIpEAENeHbl B
«ITonoxxennn 00 opraHu3anuy o0pa30BATENBHOTO TpoIlecca M WHBAIHIOB W JIHI C
OTPAaHUYEHHBIMU  BO3MOXHOCTAMH 3710poBbsi B  PI'BOY BO «P2Y wum.I'.B.Ilnexanosay.
(http://www.rea.ru)

Habop agantanimoHHBIX METOJOB 0Oy4YeHUs, MPOLEAYpP TEKYIIEro KOHTPOJIS yCIeBa€MOCTH,
IPOMEXYTOUHOW aTTECTallMM OCYILECTBIIIETCS HUCXOJsi M3 CHeUU(pUYECKUX 0COOEHHOCTEH
BOCHIpUATHUS, TNepepaboTKM MaTepuaia OOy4YaloUIMMHCS C OrPaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI C yUETOM PEKOMEHIAIUN MEIMKO-COIMATbHOW SKCIEePTH3bI, MPOrPaMMbl peabHIUTAIINH
WHBAJIM/A C YUYETOM MHAUBUIYAITBHBIX MICHXO(MU3UIECKUX 0OCOOCHHOCTEH.
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II. COAEPKAHUE JUCIIUITJIMHbI

CO)ICp)KaHI/IC JUCIHUITIINHBI «IJTHKa JCITOBBIX OTHOHI@HPIf/i», OIMMCaHUe MoKa3aTeliel 1 KPUTCPHUEB OLICHUBAHUA KOMH@TCHHI/Iﬁ Ha pa3InYHbIX

sTanax ux popmuposanus B nporecce ocsoenuss OIIOIT BO npezncrasieno B Tabnuie 2.1

Taomuma 2.1

HaumenoBanue paznena
JUCHUIUIAHBI (TEMBI)

Coneprxanue

DopmupyeMBbIe KOMITETCHIIUT

O6pazoBareabHbIC TEXHOJIOTHH

Cemecmp 1 Pazden 1Teopemuueckue 0CHObL IMUKU 0€T106bIX OMHOUIEHUTL

Tema 1. [Ipupoaa u cymnocTh | CyIIHOCTh 3THUKU JI€IOBBIX OTHOLIEHWH. OCHOBHbBIE MPUHLUIBI 3TUKUA JEJIOBBIX OK-5 Jlexuuu; mNpakTUYECKUE  3aHATUS,
STHKH JICIOBBIX OTHOIICHUN B | OTHOIICHWH B pPECTOPaHHOM Ou3Hece. 3aKOHOMEPHOCTH MEKIMUYHOCTHBIX OK-6 cobecenoBanue, pedepar  (3cce,
pecTopaHHOM OH3Hece OTHOIIEHHH B PECTOpPaHHOM OW3Hece. OTHYECKHEe MpoOJIEeMbl IEIOBBIX IK-12 MIpe3eHTalys1), TBOPUYECKOE 3a/1aHMe,
OTHOIICHWH. OTHKa W COIMaJbHAs OTBETCTBEHHOCTh pecTOpaHa M €ro camocTosiTeNIbHast paboTa CTYICHTOB,
PYKOBOJUTENS. ITHKA B3aMMOOTHOIIEHHH C JUPEKTOPOM peCcTOpaHa. Keiic -3a1aua
Tema 2 Ob6menne kak | OOmeHne Kak COIHMaIbHO-TICHXONIoTHYecKnit (eHomeH. KommyHHKaTHBHAS OK-5 Jlexnmy; TpaKTHYECKWE  3aHATHS,
WHCTPYMEHT JTHUKH JEJIOBBIX | KyJIbTypa B JA€IOBOM 0OmieHnH. KoMMyHHKaTHBHAsI CTOPOHA JIEJIOBOTO OOILCHNS, OK-6 cobecenoBanune, pedepar  (3cce,
OTHOIICHWH B PECTOPAaHHOM | MHTEPAKTHUBHASI CTOPOHA JEIOBOTO OOLICHUS U MEpPIENTHBHAS CTOPOHA JICIIOBOTO IK-12 TIpe3eHTalHs), TBOPUYECKOE 33/1aHME,
00CITyKMBaHHH. obmenuss BepbanpHoe oOmenue. HeepOanpHoe oOmieHne. BeximmBocTb, CaMOCTOsITeNIbHAsI paboTa CTYJICHTOB,
KOPPEKTHOCTh, TAKTHYHOCTh, CKDOMHOCTB, MPEAyIpPEIUTEIbHOCTh. JINUHOCTHBIC Kelc -3a1aua
KauyecTBa. Buasl genoBoro oOmeHWs. YIpaBleHHE JAEIOBBIM  OOIICHHE
JlucrannuonHoe ooiieHre. MaHUITYIIAIHE B OOIIICHUH.
Cemecmp 2 Pazoen 2. Ilpasuna u ymuxem 0e108bIX OMHOULEHUTL
Tema 3. Tlpodeccuonanvhas | [IpaBuna moBeAeHUs paOOTHHKOB peCTOpaHa ¢ moceTuTensmu. [IpaBuia OK-5 Jlekuumn; mnOpakTUYECKHE  3aHATUS;
9THKa pabOTHHKA pecTopaHa MOBEACHMS  YNPABISIOIINX, IIE(-IOBApOB M  JPYIMX CIEHHAINCTOB C OK-6 cobecenoBanue, pedepar  (3cce,
odunmantamu, 6apMeHamu, oBapamu, Xxocrtec U T.1 KOHQIMKTHBIE CHTYallMU C [K-12 MIPe3eHTaNHNA), TROPUYECKOE 3a/laHHe,
nocerutenssMud. KOHQUIMKTHBIE CUTyauud C TOOAYMHEHHBIMH. CrocoOsbl CaMOCTOsITeNIbHAsI paboTa CTYIICHTOB,
peryanpoBaHus KOH(IUKTOB. Kelc-3a71a1a KOHTPOJIbHAs paboTa
Tema 4 MmMumx u 3TukeT | OTUKET W MMUDK YIPaBIAIOLIETO0 PECTOpaHa, 3TUKET MPUBETCTBUI U OK-5 Jlexuuy; OpakTUYECKHE 3aHATHS,
JIEIOBOTO ~ YeJOBeKa,  KakK | MpeJCTaBIeHHs, BH3UTHAs KapTO4Ka, BHEUIHWI OOJHMK PabOTHHUKOB PECTOpaHa. OK-6 cobeceioBaHue, TBOpYECKOE
HHCTPYMEHT JenoBbIX | OcoOEHHOCTH BHEITHETO 00JIMKa XOCTeC. I1K-12 3a/iaHue,

OTHOIIICHUA B PECTOPAHHOM
OusHece.

OTHKET JAenoBbIX NpHeMoB. lckyccTBo komrumMmeHTa. [lpaBuna BpydeHHS
nozapka.
OcoOEeHHOCTH J1eI0BOT0 OOIIEHHUS ¢ HHOCTPAaHHBIMU KIIHCHTAMH.

CaMOCTOsITeNIbHAsE paboTa CTYJICHTOB,
KeHc -3a71a4ua




II1. OBPA3OBATEJIBHBIE TEXHOJIOI'MAN

B npornecce ocBOeHUS AUCHUIUIMHBI « DTHUKA JEOBBIX OTHOLIECHUH B PeCTOpAaHHOM OH3HECE)
UCIIOJIB3YIOTCS CIEAYIOIINE 00pa30oBaTEIbHbIE TEXHOIOTUH:

I.CranmapTHbie MeTO/IbI 00y4eHUs:

JICKIIUU;

MPAKTHYECKUE 3aHITHS, Ha KOTOPBIX 0OCYXIal0TCS OCHOBHBIE MPOOJIEMBI, paCKphIBAEMbIE B
JEKIUSAX U CHOPMYITHPOBAHHBIC B JIOMAITHUX 3aJaHUSIX;

camocTrosiTenbHas paboTa CTYIEHTOB, B KOTOPYIO BXOAMT OCBOCHHE TEOPETUYECKOTO
MaTrepuaa, MoAroToBKa K MPaKTHYECKUM 3aHATHSM, paboTa C JIuTepaTypou u Jp.

2.MeTtoabl oOyuyeHHMsi ¢ TPUMEHEHHEM HHTEPAKTHUBHBIX (opM 00pa3oBaTeIbLHbIX
TeXHOJIOTHI:

WHTEPAKTUBHBIC JICKIIUH;

o0cykJIeHUE MMOATOTOBICHHBIX CTyICHTaMu pedepaToB (dcce, Mpe3eHTAIHIA);

BBITNIOJTHEHHE TBOPUYECKOTO 3aaHMUS;

Keic-3a/1aya.

IV. YYEBHO-METOANYECKOE, TH®POPMAIIMOHHOE 1 MATEPHAJIBHO-
TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

4.1. Pexomenayemas qureparypa

OcHoBHas suteparypa (O):

1. KubanoB A.fl., OTuka nenoBbeIX OTHOLIEHUH: yueOHUK; o pea. A.S. Kubanosa, 2-u3n,
nepepad. - M.: HUL[ MUH®PA-M, 2020 - 383 c., Pexxum moctyma: https://znanium.com/read?
1d=356048

2. KysuwenoB WM. H., JlenoBoii stuker: YueOnoe mocodbume / M.H. Kysnemos. M.: HUIL
NH®PA-M, 2020. - 348 ¢ Pexxum nocrymna: https://znanium.com/read?id=356017

3. TIlankpatos, ®@. I'. Kommepueckas aestenpHOCTh: YueOHuk / [Tlankpato @.I°., - 13-e u3n.,
nepepad. u gom. - Mocksa :/lamkos u K, 2017. - 500 c. Pexxum nocryna: https://znanium.com/read?
1d=94344

JonoanurtenbHas guteparypa (/):

1. Druka : yueb.mocobue / A.M. Pynenko, B.B. Kotnsposa, M.M. Illybuna [u ap.] ; mox
pen. A.M. Pynenko. — MockBa : PUOP : UHOPA-M, 2019. — 228 c.- Pexum nocryna:
https://znanium.com/read?1d=339618

2. Komeas WN.II., IIpodeccnonanbHast 3TMKa U IICUXOJIOTHS JCIOBOTO OOIICHUS: Y4eOHOe
nocobue / W.I1. Komesas, A.A. Kanke. M.: ]Il ®OPYM: HUILl UH®PA-M, 2020. - 304 c. Pexxum
noctyna: https://znanium.com/read?id=359313

3. KysuenoB U.H. CoBpemennsiit atuker [dn.pecypc]. - 7-e uza. M.: UTK «JlamxkoB u Koy,
2019. - 496 c. Pexxum nocrtyna: https://znanium.com/read?id=358359

4. KysuenoB W.H. VYmnpasnenue npogaxkamu: ydeOHO-IIPAKTUYECKOE TMOcoOUe Jis
OakanaBpoB /aBT.-cocT. M. H. Ky3HenoB. — 3-¢ m3a. — M.: M3xarenbcko-ToproBass KOproparus
«JlamkoB u K°», 2018. - 492 c. Pexxum noctyna:https://znanium.com/read?1d=358387

5. Dtuka: YueOnuk / A.B. Pazun. - 4-¢ uzn., nepepad. u non. M.: HULl MH®PA-M, 2019. —

415 c. Pexxum noctyna: https://znanium.com/read?1d=326301

4.2. TlepeuyeHb MHGPOPMALHOHHO-CIIPABOYHBIX CHCTEM

WudopmarinonHas cripaBouHO-IpaBoBasi cucreMa KOHCYIbTaHT IUTIOC (JIOKalIbHASI BEPCHS)
CrnpaBouHO-TIpaBOBasi cucreMa l'apaHT (JIOKajgbHas BEpCHs)

NudopmanmonHo-npaBoBasi cuctemMa «3akoHoaaTelbcTBo Poccum» http://pravo.gov.ru/ips/
[IpaBoBas cripaBOYHO-KOHCYJIbTalMOHHAs cucTteMa «Koaekceol u 3akoHbl PD)
http://kodeks.systecs.ru

el

4.3. [lepeyeHb 3JIEKTPOHHO- 00Pa30BaTEILHBIX PECYPCOB


http://kodeks.systecs.ru/
http://pravo.gov.ru/ips/
https://znanium.com/read?id=326301
https://znanium.com/read?id=358387
https://znanium.com/read?id=358359
https://znanium.com/read?id=359313
https://znanium.com/read?id=339618
https://znanium.com/read?id=94344
https://znanium.com/read?id=94344
https://znanium.com/read?id=356017
https://znanium.com/read?id=356048
https://znanium.com/read?id=356048

1. 9bC «MH®PA-M» http://znanium.com
2. KoMmploTepHbIe TECTOBBIE 3a/1aHus: cucTeMa TectupoBanus Indigo
3. JIeKTOpPUYM - IPOCBETUTEILCKUIN MTPOEKT: MACCOBBIE OTKPHIThIE OHJIANH-KYPChI, OTKPBITHIN
BHJICOAPXUB JISKIMi By30B Poccum https://www.lektorium.tv/
4. Buneonexkuunhttp://vrgteu.ru/course/view.php?id=6680
4.4.1lepeuenn npodeccuoHAIBHBIX 023 JAHHBIX
baza nanneix Hayunoii anexkrponHoit 6ubnmorekn eLIBRARY.RUhttp:/elibrary.ru
bubnuorpaduueckas u pedeparuBHas 6a3a
naHHbIX Scopushttps://www.elsevier.com/solutions/scopus
3. bBaza manusix PATENTSCOPEhttps://patentscope.wipo.int/search/ru/search.jsf
4. ba3za 1aHHBIX CTaHIAPTOB U periamMeHToB deeparbHOTO areHTCTBA MO0 TEXHUIECKOMY
perynupoBaHuio 1 MeTposioruu (Poccranmapt)http:/ www.gost.ru
5. baza nannpix ®enepanbHOii CITy:KOBI IO HA30py B cepe 3aluThl IpaB moTpeduTeneii u
Onaromony4ust yenoBeka https://www.rospotrebnadzor.ru/documents/documents.php
4.5 TlepeueHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH «UHTepHeT»,
He00X0IMMBbIX /115l OCBOEHHUS TUCHUILINHBI
1 Od¢uunansubiii  calit @PenepanbHONM CIOyKObl TOCyAapCTBEHHOW cratuctuku Pd
(cratuctudeckue naHHbie) http://www.gks.ru/
2. ®enepanbHbiil noptan «Poccuiickoe obpazoBanue» http:/www.edu.ru
3. MunHHCTEpCTBO HayKu U BhIciiero odpazoBanusi Poccuiickoit ®enepaunu (MuHOOpHAyKH
Poccun) - opunmansubiil caiit https://www.minobrnauki.gov.ru
4. Poccuiickuii poHn ¢yHmameHTanbHbIX HccienaoBanuii (PODU) - odunmanbHpii callT
http://www.rfbr.ru/rffi/ru
5. «Soc.Lib.ru — DnextponHas Oubnuoreka — Conwmonorus, Ilcuxonorus, YmpaieHue»
http://soc.lib.ru
6. Caiit «KoMmmproTepHass momuepkKa Y4eOHO-METOAMYECKOW JCATEIBHOCTH (UIHaIay
http://vrgteu.ru
7. EnuHoe OKHO JOCTyIa K 00pa3oBaTeNIbHBIM pecypcam - (enepanbHas MHPOpMAIMOHHAS
cUCTeMa OTKPBITOTO JIOCTYIa K MHTETPAIbHOMY KaTaJoTy 00pa30oBaTeIbHBIX HHTEPHET-PECYPCOB U K
AIIEKTPOHHON OHOIMOTEKEe Y4eOHO-METOAMYECKUX MaTepuaioB JUIs BCEX YPOBHEW 0Opa3oBaHUS:
JOUIKOJIbHOE, 0011iee, cpeanee npodeccnonanbHoe, BhIcIIee, JonoaHuTeNnbpHoe http:/window.edu.ru/
8. OcHOBHI pecTopaHHOTO fena — http://www.prorestoran.com

N —

4.6 Ilepeuenb MH(POPMALMOHHBLIX TEXHOJOTHH, HCHOJb3yeMbIX MPHU OCYLIECTBJIEHUH
0o0pa3oBaTeIbHOI0 TMpolecca MO JUCHUIUVIMHE, BKJIWYas I1epedyeHb MNPOrpaMMHOIO
odecneyeHus

1. Omnepamuonnas cuctema Windows 10
2. IMakernpuxnamaeixnporpamm Office Professional Plus 2010 Rus,
3. AwntuBupycHasnporpammaKacnepckoro  Kaspersky ~ Endpoint  Securrityuisousneca-

PacmmpennsiiiRus Edition,

4. PeaZip,
5. Adobe AcrobatReader D
4.7 llepeyeHb Yy4eOHO-METOAUYECKOT0 o0ecneYeH sl A CAMOCTOSATEILHON padoThI
o0yJarommxcst N0 JMCHUIINHE « ITHKA 1eJ0BOr0 00LIeHUS B PECTOPAHHOM OHM3Hece»
Paspeal. Teopernueckue 0CHOBBI ITUKH A€JI0BBIX OTHOIICHUH
Tema 1. Ilpupoaa u CymiHOCTb ITHKHU 1€JI0BbIX OTHOIIEHUI

JIuteparypa: O-1; 2; J1-3; S.

MeToanueckue yKazaHus JJIsl CAMOCTOAATEJIbHON padoThbI:

[Ipy MOArOTOBKE K NPAKTUYECKOMY 3aHATHIO CTYACHT JOJDKEH H3YyYUTh M JIOTIOJIHUTH
KOHCIEKT JIEKIIUU; U3yYUTh PEKOMEHIOBAHHYIO JINTEPATYypy MO T€ME, CAMOCTOATEIbHO MOoa00paTh
JIOTIOJTHUTENBHYIO JIUTEpaTypy HEOOXOAMMYIO JUIS BBIMOJHEHHS TBOPYECKUX W HMHIMBHIYaJbHBIX
3aganuii. [loaroToButh mpe3eHTanuio, 3cce Wik pedeparbl B COOTBETCTBUU C PEKOMEHAALUSIMU
U3JI0KCHHBIMA B METOIMYECKOM MOCOOUHU TI0 TPOBEICHHUIO MPAKTUYECKUX 3aHATUI U OpraHU3aLNH
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camocTosITellbHOU paboThl (Pexxum noctyna: http://vrgteu.ru).

W3ydast matepual mo y4eOHHUKY, CI€IyeT MEePEeXOAUTh K CIEAYIOIEMY BOIIPOCY TOIBKO MOCHE
MPaBUJIILHOTO YSACHEHHs mpensiayniero. Ocoboe BHUMaHUE CIEIYyeT OOpaTUTh Ha ONpeeicHUe
OCHOBHBIX MOHATUN TEMBI, COCTABJICHHE KOHCIIEKTA U BBIMOJIHEHNE PEKOMEHIOBAHHBIX 3a/laHUH.

Bomnpocs! 11 camonpoBepku:

1. TlpuBemute ompeeneHre MOHITHUS STUKU JAETOBBIX OTHOIIEHUI B peCTOpaHHOM OU3Hece.

2. Kakue >THUECKHe MPHUHIIUIIBI CYUTAIOTCS YHUBEPCAITBHBIMU JIJISI COBPEMEHHBIX JIETIOBBIX
OTHOILLEHUN?

3. CoOmofeHne KakuX OSTUYECKUX MPHUHIIMIIOB BbI CUMUTAETE HAMOOJiee BaXKHBIM JJIs
pa3BUTHS JEIIOBBIX OTHOIIEHUHN B COBPEMEHHBIX YCIOBHSX?

4. Kak Bbl MOHMMAETE MOHITHE COLIMANIbHAS OTBETCTBEHHOCTD?

Bomnpocsl codecenoBanms:

DTHKa JIEIOBBIX OTHOIICHUN U €€ OCHOBHBIE KATETOPHH;

OcHOBHbIE MPUHITUIIBI TUKHU JIETOBBIX OTHOIIEHHUH B peCTOpaHHOM OH3HECE;
Ortudeckue mpoOIeMbl ASTIOBBIX OTHOIICHUH B peCTOPAaHHOM OM3HECE;
OcCHOBHbIE MPUHITUIIBI COIIMATTEHON OTBETCTBEHHOCTH PEeCTOpaHa.

. @opMBbI IPOSBIICHUS] aMOPATBHOCTH padOTOATEINSI B TPYAOBBIX OTHOIICHUSX.

TBopueckne 3a1aHUA:

OdunuanT TpUHUMAET 3aka3 OT Vip-KIWEeHTa pectopaHa. [lomydnB 3aka3, MOCETUTENb
YUXHYJ, HalyTrajdl oQUIMaHTa U TOT YPOHHI MOAHOC Ha KiueHTa. OH M3BUHWICS, HO BCE ke ObLI
YBOJICH HaUYaJIbHUKOM I10 TTPOCHOE KIIMEHTA.

a) CripaBeTBO JIM 3TO JEHCTBHE CO CTOPOHBI HAYaJIbHUKA?

6) Mor 11 opHUIHaHT MPEIIPUHAT YTO-JINOO0 IS pelIeHus] KOH(pIUKTA?

OO0OCHYHTE CBOU OTBETHI.

Keiic-3apaua

3aoanue 1.

A). Kak Bbl moHHMaeTe "30J710TO€ TIPaBUiI0" HPaBCTBEHHOCTH? O003HAYBTE €T0 COACPKAHKE B
coBpeMeHHBIX ycloBusix. CocTaBbTe TEKCT BBICTYIUICHHs. [IpuBenuTe mpuMepsl U3 COBPEMEHHOMU
JKU3HU, TIPAKTHKH.

b).IlpumenuTe"3010T0OE MPaBUIIO" HPABCTBEHHOCTH B PA3IMUHBIX CUTYAIUIX:

1) nBa mpoiaBiia CIOPST MO MOBOY TOPTOBOM CEIIKH;

2) cTapblil UeIOBEK HYX/IaeTCsl B TOMOIIM MOJIOOTO;

3) MOJIO/TI0 YETIOBEK HE YCTYIAET MECTO KEHIIHMHE C PEOCHKOM;

4) TOJIOHBIN KpaJieT KyCoK xje0a;

5) noApyXKH "MepeMbIBaIOT KOCTOUKH'" 3HAKOMBIM;

6) TpakJIaHUH OTKa3bIBAETCS OT BOMHCKOM CITyKOBI;

7) B ToMe TipecTapesbiX )KUBYT POJAUTEIN 00CCIICUCHHBIX JICTEH.

8) eTu BOCTIUTHIBAIOTCS B AETCKUX JOMaXx MPH KUBBIX POJIUTEIISAX.

atime omeemsl Ha credyrowjue 80NPOChL U 0OOCHYUME UX.

1. VYuuBepcanbHO Ju "30510TO€ TTpaBUiio"? JlocTaToyHO JIM OJHOTO MpaBUJIa HA BCE Cllydyau
XKU3HU? ApryMEHTUPYHTE CBOU OTBET.

2. TIloyemy Takue TOHSTHS U KATETOPUH, KaK HPaBbl, MOpaJIbHbIE HOPMBI, IIEHHOCTH,
ujeansbl, 100po U 3710, JOJIT, COBECTh, Y€CTh U JOCTOMHCTBO YIMOTPEOISIOTCS TOJIBKO B ATHUKE WU
MpEeUMYyIIecTBeHHO B Hel? OOOCHYITE CBOM OTBET.

Tembl npe3eHTALMIA:

1. Dtuueckue mMpoOieMbl B peCTOpaHe U UX pEICHHUE.

2. BzauMmopelicTBUE C  «TpPyOHBIM» pyKOBoaMTeleM  (med-moBapoM, JUPEKTOPOM
pecTopaHa).

3. OOmiecTBeHHOE ¥ HHIUBUAYaThHOE MOPATbHOE CO3HAHME, UX CBSI3b M B3aUMOJICHCTBUE.

Tembl pedeparos:

1. CoumanbHas OTBETCTBEHHOCTh OpTraHU3AI[MU OOIIECTBEHHOTO MUTAHUS.

2. lleHHOCTHBIE OpHEHTAIlMM M MOpaJbHBIE KauecTBa pyKoBoautens (med-mosapa,
JTUPEKTOPA PECTOPAHA).

3. HpaBcTBeHHBII Ujean ¢ TOYKU 3PEHUS] COBPEMEHHOMN THUKH.

N
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TemarTuka 3cce:

1. DTuyeckuil KOJEKC COBPEMEHHOTO PECTOpaHA.

2. Mopanbhsble 3akoHbI J[. JIOKKa 1 UX poOJIb B )KM3HU COBPEMEHHOT'O YEJIOBEKA.

Tema 2 OO0meHue KAK HHCTPYMEHT 3TUKH J1€JI0BbIX OTHOIIEHUI B PECTOPAHHOM

00CJIy’>KMBAHUM.

Jlureparypa: O-1; 2; JI-3; 5.

MeTtoauyeckue yKasaHUsIAJIsl CAMOCTOSITeIbHOM padoThI:

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYJIEHT JODKEH H3YYUTh W JOMOJHUTH
KOHCIEKT JIEKIIMU; U3yYUTh PEKOMEHJOBAHHYIO JINTEPATYPY MO TEME, CAMOCTOATEIbHO NOA00paTh
JOTIOTHUTENBHYIO0 JIUTEPATypy HEOOXOTUMYIO JUIsl BBIMIOJHEHUS TBOPYECKMX M HWHIUBUAYATbHBIX
3ananui. [ToaroroBuTh mpe3eHTannio, 3cce Wik pedepaTsl B COOTBETCTBHM C PEKOMEHIALMSIMU
U3TI0’)KEHHBIMU B METOIMYEeCKOM MOCOOHH IO MPOBEACHUIO MPAKTUYECKUX 3aHITHIA U OpraHU3aluU
camocTosTellbHOU paboThl (Pexxum noctyna: http://vrgteu.ru).

W3ydast matepual mo y4eOHUKY, CI€IyeT MEePEeXOAUTh K CIEAYIOIEMY BOIIPOCY TOIBKO MOCHE
IIPABWIBHOTO YySICHEHMs mpenpiaymero. Oco0oe BHUMaHUE cieayeT OOpaTUTh Ha ONpEIeIeHUE
OCHOBHBIX MOHATUN TEMBI, COCTABJICHHE KOHCIIEKTA U BBIMOJIHEHNE PEKOMEHIOBAHHBIX 3a/laHUH.

Bonpocs! 11 camonpoBepku:

1. Ha3zoBuTte npuYHHbI, TPUBOIAIINE K HEATHUHBIM JACUCTBUAM B OPTaHU3AIUSIX00IIECTBEHHOTO

MTUTAHUS

2. Kakue Mepsl HEOOXOIUMO MPUHUMATH AJIS MOBBIIICHUS YPOBHS 3TUYHOCTU B JIEATEIHHOCTH

OpraHU3aAIMHOOIIECTBEHHOTO MUTAHUsA?

3. Uro Takoe aBTOpUTET pyKoBoAUTEN (1Ied-moBapa, TupeKTopa pectopana)?
4. HazoBute (akToOpbl, OKA3bIBAOIINE BIUSHUEC HA aBTOPHUTET pyKoBoauTens (mmed-moBapa,

TUPEKTOpa pecTopaHa).

5. Tlepeuncnute mpaBwiia, KOTOPHIX JOJDKEH MPHICPKUBATHCS PYKOBOJIUTENH MPHU OOIICHUU C

JIOJIbMHU.

6. Yto Takoe KOJIJIEKTUB, IMYHOCTh, UH/IUBUIYaTHbHOCTh?

Bomnpocsl codecenoBanms:

1.  ®opmbl NposBICHHUS aMOPATIBLHOCTU PA0OTOAATENS B TPYAOBbIX OTHOIICHHUSX.

2. CHoXHOCTb U PEUIeHUs] ITUYECKHUX MPOOJIEM B OPraHU3alMIX OOIECTBEHHOTO MUTaHUs

3. WHCTpyMEHTapHil STHKH JIEIOBBIX OTHOIICHUI pyKoBoauTelNs (med-moBapa, Iuperopa
pecTopaHa);

4. B 4eM cOCTOMT B3aUMOCBSI3b 3TUYECKUX IPaBWJI B3aUMOOTHOUIEHHH C «TpPYAHBIM»
PYKOBOIMTEIEM U NPABUJ KPUTUKH €€ BOCIIPUATHSA?

5. Packpolite opraHu3alMOHHBIE BOIIPOCH! YIPABICHHs, ITOMOTAIOIIME HOPMAIU30BaTh

OTHOLLIEHUS C PYKOBOJUTEIIEM.
6. TexHuka TUYHOM PabOTHI IPU B3aUMOJIEHCTBUU C «TPYIHBIMY» PYKOBOJUTETIEM

TBopueckne 3aJaHUA:

Mopaie pHU3BIBAET BAaC BECTH KU3HB, JOCTOHHYIO ueloBeKa. YTO BKIIOYAET B CeOS 3TO
nonstue? IIpoHymMmepyiiTe B MmopsAake MX 3HAUMMOCTH, CPaBHHUTE C APYTMM MHEHHEM U 00OCHYiiTe
CBOI1 BBIOOD:

1) xu3Hb Oe3 cTpaxa;

2) &KU3Hb 0€3 YHUKECHMUS,;

3) )KM3Hb MaTepHAILHO OOeCcTIeueHHas;

4) *u3Hb O€3 BO3BETUUMBAHUS ce0s;

5) ’KU3Hb, HAIIOJIHEHHAS! TBOPYECTBOM;

6) )xu3HB 06€3 He0OX0AUMOCTH 3a00THTHCS O "XJIe0e HAaCYIITHOM'";

7) ’KU3Hb, B TEYCHHE KOTOPOU YEIOBEK TOJKEH TOCTUTHYTh MOCTABIICHHBIE IEIIH.

Keiic-3apaua

JIBa paOoTHHMKa XOJOIHOTO IIeXa, KaXIblii paboTtaeT B cBolo cMmeHy. CoTpynHuk A
BBITIOJHSAET 3aJjaHie Ha JIeHb, OTAAET 3aKas3bl, Xopouo caaer cMeHy. CotpyaHuk b B cBolo cMmeHy
TPaTUT MOYTH BCE HMMEIOLIMECS 3aroTOBKM JUIsl OTAAYM 3aKa3a, OCTaBJISET MYCTble W TPSI3HbIE
xonoauiabHUKH. COTpPYAHMK A TBITAICS TOTOBOPUTH C COTPYAHMKOM b, HO Oe3ycmemHo,
PYKOBOJICTBO HE BUJIUT IPOUCXOMSIIETO.
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a) Kak pemuTh 1aHHy0 cUTyaruio?
0) [Touemy coTpyaHuk b 6€30TBETCTBEHHO OTHOCUTCS K paboTe, HE 00SICh YBOJILHECHHSI?

TeMbl mMpe3eHTaAIHIL:
1. OOmecTBeHHOE U HHIUBUIYyabHOE MOPaJbHOE CO3HAHKE, UX CBS3b U B3aUMOJICHCTBHE.
2. MopanbHble IEGHHOCTH U HPABCTBEHHBIH Hiean pabOTHHKA pecTopaHa
Tembl pedeparoB:
CnpaBemMBOCTh KaK ATHYECKask KATErOpHsi B OTHOLIIEHUU KJIMEHTAa PecTopaHa.
. Otnyeckue npodIeMbl JEIOBBIX OTHOIIEHUH B cepe 0OLIECTBEHHOTO TUTaHMSL.
Temaruka 3cce:
1. ba3oBele npuHLHUIEI cripaBeyIUBOCTH ([[x. Poins)
2. 3a Kakue NOCIEJICTBHSA YEJIOBEK HECET OTBETCTBEHHOCTh? PoJIb COBECTH B KHU3HU HU
JIESITEIbHOCTH YEJIOBEKA.

N —

Pasznen 2. IlpaBuiia v 3TUKET 1€JI0BbIX OTHOLIEHHU I
Tema 3. IIpodeccuonanbHas 3ITHKa pa00THUKA pecTOPaHa.

MeToanuyeckue yKa3aHHUsIJIsI CAMOCTOATEIbHOI padoThI:

[Ipy nmoAroToBke K MNPAKTUYECKOMY 3aHITHIO CTYACHT JOJDKEH M3YyYUTh U JIOTOJHUTH
KOHCIEKT JIEKIIUU; U3yYUTh PEKOMEHIOBAHHYIO JINTEPATYypy MO T€ME, CAMOCTOATEIbHO MOoa00paTh
JIOTIOTHUTEBHYIO0 JTUTEPATYpPy HEOOXOTUMYIO JUIsl BBITIOJHEHUS TBOPYECKMX W HWHIUBUAYATHHBIX
3aganuii. [loaroToButh mpe3eHTanuio, 3cce Wik pedeparbl B COOTBETCTBUU C PEKOMEHAALUSIMU
U3JI0KEHHBIMA B METOIMYECKOM MOCOOUHU TI0 TPOBEICHHUIO MPAKTUYECKUX 3aHATUI U OpraHU3aLNH
caMocTosITelIbHOU paboThl (Pexxum moctyna: http://vrgteu.ru).

N3yuas marepuai no y4eOHUKY, CIeIyeT NepEX0AnTh K CICAYIOIIEMY BOIIPOCY TOIBKO MOCIE
MPAaBWIBHOTO YSICHEHHs mpenpiaymero. Oco0oe BHHUMaHUE cieayeT OOpaTHTh Ha OMNpeesieHue
OCHOBHBIX IOHATUI TEMBI, COCTABJICHHE KOHCIIEKTA U BBINOJIHEHNE PEKOMEHIOBAHHBIX 3a/laHUH.
Bomnpocs! pJ1s1 caMonpoBepKu:

Yro Bxoaut B nonsitue «lIpodeccnonanbuas aTuka»?

Kakue kauecTBa JTMYHOCTHU JOJHKHBI ObITh Y paOOTHHKA PECTOPAHHOTO cepBHca?

Konekc npodeccnonanbHOM 3THKN paOOTHUKOB PECTOpaHa.

OCHOBHBIE TTpaBUJIa KOHCTPYKTUBHON KPUTUKHU?

Bomnpocsl 1151 cobeceoBanms:

[IpaBuna s¢dexruBHOrO Ciymanus. Bunasl v ycnoBust 3 peKTUBHOTO CIyIIaHUS.
Kynberypa ciopa. MeTosl apryMeHTaluy B CIIOPE C KJIMEHTOM PECTOPAHA.

3. TexHuka o01IeHUS B YCTOBHUIX KOH(MIUKTHBIX B3aUMOOTHOILICHUH.

CH0XHOCTH 3THYECKOTO BEACHUS PECTOPAHHOTO OM3HEca.

CobmroieHre HpaBCTBEHHBIX KPUTEPUEB B TPYAOBBIX OTHOIICHUSX PECTOPAHHOrO OM3Heca.
OcHoBHbIE (OPMBI HAPYIICHUS 3TUICCKUX MTPABWII B OOIEHUH KIMEHT- O(DHUIIUAHT.
HenoBoit aTukeT. ®YHKIHMH ITUKETA.

OTHKET MpHUBETCTBUsIXOCTEC. BusutHas kaprouka. TeneoHHBIH 3THKET.

TBopueckue 3aJaHUA:

Ha ocHoBe Bamux HaOm0eHUN TOKQXHUTE POJIb IMOIHIA B IETTOBOM OOIEHUN KIHEHT — O(pUIIMAHT,
KJIMEHT — XOCTEC.

Keiic-3agaua

JomyctuM, y Bac B MOJYMHEHUHM DPAOOTAET YEIOBEK, KOTOPBIM HECKOJBKO IEPEPOC CBOIO

JOJKHOCTh. OJIHAKO, U3 32 PA3INYHBIX OOBEKTUBHBIX IPUYNH KapbepPHBIH POCT HE BO3MOXKEH,

a JI0X0J JOCTAaTOYHO BBICOK, €CTh TaK K€ KOMUCCHOHHBbIEC. Hailnure myTu I1ONOJHUTEIBHON

MOTHBALIUU TAaKOT'O COTPYIHHKA.

TeMbl pe3eHTaAIHIL:

1. MopanbHble IIECHHOCTH U HPaBCTBEHHBIN H€al
2. Jobponaerenu 1 MOPOKH.

Tembl pedepaToB:

1. KiwmeHT Bceraa npas.

2. Dtuyeckue MpobIeMbl ITOBBIX OTHOMICHUH B chepe 0OIIeCTBEHHOTO TUTAHUS.

el S

N —

e
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TemarTuka 3cce:

1. bazosie npuHIMIEl cripaBeaymmBocTu (k. Pon3)

2. 3a KakWMe TMOCJEACTBUS KIUEHT HECET OTBETCTBEHHOCTH? PONb COBECTHM B KHM3HU U
JIeATEIbHOCTH YEJIOBEKA.

Tema 4 UMUK M 3THKET [1€JIOBOT0 YeJI0BeKa, KAK MHCTPYMEHT /J1€eJ10BbIX OTHOIIEHHIT B
pecTopaHHOM Ou3Hece.

Jlureparypa: O-1; 3; JI-1; 2.

MeTtoauyeckue yKazaHusi JIsl CAMOCTOSITeIbHOI padoThbI:

[Ipy MOATrOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYJIEHT JOJDKEH H3YyYUTh W JOMOJHUTH
KOHCIEKT JIEKIIUU; U3yYUTh PEKOMEHJOBAHHYIO JINTEPATYPY MO TEME, CAMOCTOATEIbHO NOA00paTh
JOTIOTHUTENBHYIO JIUTEPaTypy HEOOXOTUMYIO JUIsl BBITIOJHEHUS TBOPYECKUX M HWHIUBUAYATbHBIX
3ananuil. [ToaroroBuTh mpe3eHTannio, 3cce Wik pedepaTsl B COOTBETCTBUM C PEKOMEHIALMSIMU
U3TI0)KEHHBIMU B MEeTOMYEeCKOM MOCOOHH IO MPOBEACHUIO MPAKTUYECKUX 3aHITHIA U OpraHU3aliu
camocTosTellbHOU paboThl (Pexxum noctyna: http://vrgteu.ru).

W3ydast matepual mo y4eOHUKY, CI€IyeT MePEeXOAUTh K CIEAYIOIEMY BOIIPOCY TOIBKO MOCHE
IIPABWIBHOTO YySICHEHMs mpenpiaymero. Oco0oe BHUMaHUE cieayeT OOpaTUTh Ha OIpEIeIeHUE
OCHOBHBIX MOHATUN TEMBI, COCTABJICHHE KOHCIIEKTA U BBIMOJIHEHNE PEKOMEHIOBAHHBIX 3a/laHUH.
Bonpoch! 1J1s1 cCAMOKOHTPOJISA:

UYro Takoe UMUK pecTopaHa’?

Kto Takoit «umumxmeiikep»?

Yro Takoe UMUK KOMIAHUH?

Kak ¢popmupyercst uMux pectopaHa?

CBs13p UMUK U OTHUKETA JIEIOBOTO YesoBeKa?

Bonpocs! 1151 codeceoBaHus:

Wmumxk. Penytanus. DTUKET AeTOBOTO MOAAPKA.

HanmonanbHble 0COOEHHOCTH J1€710BOTO OOIIEHMS.

[Tpuemsl 1 ux opranuzanus. Bunsl nmpuemos.

Crienmdrika MEXITyHAPOJHOTO M MEXKPEIUTHO3HOTO ITHKETA B PECTOPAHE.

HarmonanbHble 0COOEHHOCTH J1€JI0BOTO OOIICHHUS.

OmmOku, coBepiIaeMble C MHOCTPAaHHBIMM NTAPTHEPAMU U X YCTpaHEHHUE.

TBopueckne 3aJaHUA:

PasbirpaiiTe cuTyanuio: B MarasuH HOPUXOJIUT IMOKYIaTelb, KOTOPbIA Buepa Opail JeTCKUi
Horypr, mo cioBaM TMOKymarenss peOeHOK, ChEeB €ro OoTpaBuiics. PykoBoauTenb Haka3bIBaeT
OTBETCTBEHHOT'O 3a MOJIOYHBIN OT/EN Mara3uHa, HO COTPYJHUK YTBEP’KIAET, YTO €ro BUHBI HET, TaK
KaK BO3MOYKHO OBLJIO OTKJIFOUEHHE XOJIOJMIBHUKOB HOUBIO.

a) Kak BbISICHUTD Ubsi BUHA B IOpY€ MPOAYKTa?

0) Kak ynmanutb KOHQUIMKT ¢ IOKynaTenem?

AprymMeHTHpyiTe cBOM OTBET.

Keiic-3agaua:

J1Ba pabOTHHKA XOJIOJHOTO 11eXa, KaXIbIi padoTaeT B CBOIO cMeHy. COTpYAHUK A BBIITOJTHSET
3aJjaHle Ha JIEHb, OT/AAeT 3aKa3bl, XOpoulo caaeT cMeHy. COTpyAHUK b B CBOIO CMEHY TpaTHUT MOYTH
BCE UMEIOIIMECS 3arOTOBKH JIJIsl OTAAau 3aKa3a, OCTaBIISIET ITyCThIE U IPSI3HBIE XOJIOJUIbHUKH.
CoTpyAHHK A TIBITaNICS TOTOBOPUTH C COTPYAHUKOM b, HO Ge3ycnenino, pyKoBOJCTBO HE BUAUT
IIPOUCXOJISIIETO.

a) Kak pemnmuTh JaHHYIO CUTYaIuio?

0) [Touemy coTpyaHHUK b 6€30TBETCTBEHHO OTHOCUTCS K paboTe, He 00SCh YBOIHHCHHUS?

ApryMeHTUpPYHTE CBOI OTBET.

4.8 MaTtepuaJibHO-TeXHHYecKOe o0ecrniedyeHre JHCIUTIIHHBI

Jlns peanuzanuu IUCHUIUIMHBI «JTHUKA JENOBBIX OTHOILIEHHH B PECTOpaHHOM OH3HEce»
UCIIOJIB3YIOTCS:

1. Aynutopusiii pora KpacHogapckoro ¢punuana.

2. KoMnbproTepHble ay JTUTOPHH.

3. bubnuoTeka 1 YUTANBHBIH 3aJl.

Nk v

AN
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4 MynbsTuMenuiiHoe 000py1I0BaHuE: HOYTOYK, TPOCKTOP.

5. Pazatounbie MaTepuaisl.

6. Harnsaasle nocoOusl.

7.  DNEeKTpOHHO-OMOTMOTEYHOW  cHCTeMO# «Znanium.com» -  Pexum  mgocrtyna:
http://znanium.com:;

8. HayuHoii anekTponHol 6ubmmnoTekoit «Elibrary.ru» — Pexxum nocryma; http://elibrary.ru;

9. wi-fi;

10. CaiiToM KOMITBIOTEPHOH MOAEPKKH yueOHOU AesTenpbHOCcTH KpacHomapckoro ¢uimana
POV uwm. I'.B. [InexanoBa. — Pexxum gocryna: http://vrgteu.ru;

11. ITporpammusiMu nipoayktamu: MSOfficeWord, MSOfficePowerPoint;

OcBocHHE AWCHUIUITMHBI JIMIIAMA C OTPAHHMYCHHBIMA BO3MOXKHOCTSIMH  3JIOPOBbS U
WHBAJIMJIAMU OCYILECTBISETCS C HCIOJIb30BAaHHUEM CpEICTB OOyudeHHus OOIIEeTr0 W CIeNHUaIbHOro
HA3HAYCHUS C YUYETOM PEKOMEHIAIMNN MEIUKO-COIHMAIIBHON SKCIIEPTHU3BI, TPOrPAMMbI peaOUIUTAIITN
WHBAJIH/A C YYETOM WHAMBHIYAIbHBIX NMCUXO()U3NUECKUX OCOOCHHOCTEH HAa OCHOBAHUU 3asIBICHUS
CTyJIeHTa
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V. TEMATHYECKHWH IUIAH U3YYEHUA JUCHUATLIAHBI

Temarnueckuii iaH U3y4eHUs! JUCLMIUIMHBI « DTHKA JIEJIOBBIX OTHOLICHUH B PECTOPAHHOM OHM3HECE» Ui CTYJCHTOB OYHOI (popMbl 00yUeHHs ITPEACTABISIET COlEpKAHUE YUSOHOM
JICLUITIIMHBL, CTPYKTYPHPOBAaHHOE MO TeMaM (pa3iesiaM) ¢ yKa3aHHEM YacoB M BUJIOB 3aHSTHIl, KOHTAKTHON M CAMOCTOSITEIBHON paboThI, JOPMBI KOHTPOIISL, Tadbmuua 5.1

Tabnuma 5.1 Tematndeckuil IIaH W3yYeHUs TUCIUTUIMHBI « DTHKA AETOBBIX OTHOIICHUH B pECTOPAaHHOM OM3HECE» ISl CTYJCHTOB O4YHOH (popMBbI 00yUeHHU s

KonraktHas pabota, yac
AYZHMTOPHEIC 4aCkl CamocrosTenpHas
b Ipaxk 1abo B Konrakt KonraktHas paGora*
e ™- | pa-Top | ¢ NumuBu Has pabota o ’
6 o B T.4.MHTEPAK- ) ota Koncynb HDOMESKCY- DODMEI
Haumenona- b Hee | Hylepd TUBHBIC Ayaih pa Tanus P Y P
H¥te pasIeioB u i Kue 0 r Hast 1o nepet TOYHOU TEKYIIEro
u 3aHs THI 0 KOH MPOMEXKY artectanun | GOpMEI B cemecT | KoHT KOHTPOJIS
TeM (bopMBI /9acel . IK3aMe /
u THsA CyJb TOYHOH HOM, B IIEPUOL pe, 4ac poib (KCP)
Tamus, aTTecTa- e IK3. CPsB
JeK MPaKT UK 1Y, ceccun,Kar cec-
1007071 3aHs Karr TIK3 CHUIO
THS
Cemecmp 1Pazoenl Teopemuueckue 0CHOGbL IMUKU OEN0GBIX OMHOULEHUIL
Tema 1 2 2 - 4 - K.3-2 - - - - Jur., | 20 - Cobecedosanue,
[Ipupona u 1.3 pecepam (3cce,
CYITHOCTh  JTHKH npezenmayus),
JIEJIOBBIX meopueckoe
OTHOILICHHI 3a0anue, Keiic-
3adaua
Tema 2 O6uenue | 4 4 - 8 H.JI- - - - - Jur., | 20 - Cobecedosanue,
KaKk  HMHCTPYMEHT 2 1.3 pecepam (3cce,
STHKH JIEIIOBBIX npesenmayus),
OTHOUICHUI B meopueckoe
pecTopaHHOM 3a0anue, Keiic-
00CITy)KHBaHUH. 3a0aua
Pazoen 2. . Ilpasuna u smuxem denosvix omnoutenui
Tema 3.1 4 4 - 8 K.3.-2 - - - - Jur., | 20 - Cobecedosanue,
IIpodeccronanpua 1.3 pechepam (3cce,
sL 9TUKa pabOTHHUKA npesenmayus),
pecropaHa meopueckoe
3a0anue, Kelic-
3a0aua,
KOHmpobHasn
paboma
Tema 4 Umumx u | 4 4 - 8 H.JI - - - - Jlur., 19,75 - Cobeceoosanue,




JTHKET
YeJI0BEKa,
WHCTPYMEHT
JICIOBBIX
OTHOIIICHUH B
pecTopaHHOM
Ou3Hece.

JACJI0BOTO
Kak

meopueckoe
3a0anue,
3a0aua

Kellc-

HUrtoro:

14

14

0,25

79,75

108

3auer

Bcero no
JUCHHUIIIHHE

14

14

0,25

79,75

108

Temarnueckuii maH U3y4eHHUs JUCLUILIMHBI « DTHKA JIEJIOBBIX OTHOIICHUH B PECTOPAHHOM OM3HECe» Ul CTYACHTOB 3a04HOW (GopMbI 00yUeHHUsI [TPEACTaBIsET CoAepKaHne y4eOHOM
JIICUUILIHHBL, CTPYKTYPHPOBAaHHOE N0 TeMaM (pa3iesiaM) ¢ yKa3aHHeM YacoB M BUJIOB 3aHSTHI, KOHTAKTHON U CAMOCTOSITEIbHOU paboThl, POPMBI KOHTPOIIS, TabaHLa 5.2

Tabmuma 5.2Tematndecknil IIaH U3YYEHUS TUCIHTUIMHBL « DTHKA AETOBBIX OTHOIICHUH B pECTOPAaHHOM OM3HECe» IS CTYJCHTOB 3204HOH (pOpMBbI 00yUeHUs

KonrakrtHas pabota, yac
AyAUTOpPHBIE YaChl
YAUTOP CamocTosTtenbHast
I npak 1abo B KonTakr KonrakTHas paGora*
e TH- pa-Top c WuauBu Hast pabota o ’
B T.4.MHTEPAK- Koncynb
K yec | Helepadb | € Tyallb- pabora MIPOMEXY- Dopmsl
Haumenona- THBHBIC TaIws s
i} Kne 0 r Hast o TOYHOU TEKYIETro
HUE pa3eiioB U nepen
u 3aHs THI 0 KOH MIPOMEKY arrectaruu | GOPMBI B cemect | Konr KOHTPOILS
TeM (opMBI /9acsl . IK3aMe
u THS CyIlb TOUHOMN Hom B [IEPUOJL pe, 4ac | pons/ (KCP)
Tanuys, arTecra- KB, 3K3. CPs
JIeK MPaKT HK LUH, ceccun,Kat cec-
U1 3aHs Karr TIK3 CHUIO
THUA
Cemecmp 1Pazoenl Teopemuueckue 0CHOGbL IMUKU OEN0GBIX OMHOULEHUTL
Tema 1 1 1 - 2 - - - - - - Jur., | 24 - Cobecedosanue,
[Ipupona u 1.3 pedhepam (3cce,
CYIIHOCTh  JTHKH npesenmauus),
JIEIIOBBIX meopueckoe
OTHOILIEHUI 3a0anue, Keiic-
3a0aua
Tema 2 OOmenue | 2 - 2 nJ.- | - - - - - Jlur., 24 - Cobeceoosanue,
KaK  HMHCTPYMEHT 2 1.3 peghepam (3cce,
STHKH JIEIIOBBIX npesenmayus),
OTHOIICHHUHN B meopuecKkoe
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pecTopaHHOM 3a0anue, Keitic-
00CITy)KHBaHUH. 3a0aua
Pazoen 2. . Ilpasuna u smuxem denosvix omnouwenui

Tema 3. 1 - - - - - - - JIur., 24 - Cobeceoosanue,

Ipodeccnonanpua 1.3 pehepam (3cce,

sl 3TUKa pabOTHUKA npeszenmayus),

pecropaHa meopueckoe
3a0anue, Keiic-
3a0aua,
KOHmMpOabHAA
paboma

Tema 4 Umnmx u 2 - - K.3.-2 - - - - Jlur., 24 - Coobeceoosanue,

9THKET  JCIIOBOTO 1.3 meopueckoe

YernoBeKa, KaK 3a0anue, Keiic-

HHCTPYMEHT 3adaua

JCJIIOBBIX

OTHOIIICHHI B

pecTopaHHOM

ousHece.

Hroro: 4 4 - 8 2 2 - 0,25 - - - 96 3,75 108

3auyer - - - - - - - - - - - -

Bcero nmo - - - 8 - - - 0,25 - - - 96 3,75 108

JUCIATIIHHE

Temarndeckuil 1mnaH u3y4eHHUs AUCLMIUIMHBI « ITHKA JETOBBIX OTHOLIEHHH B PECTOPAaHHOM OHM3HECE» Ul CTYACHTOB OYHO-3204HOW (popMbI 00yueHHUs MPEACTABISIET COAEPKAHUE
y4eOHOH TUCIUIUIMHEL, CTPYKTYPHUPOBAaHHOE 1O TeMaM (pasJiesiaM) ¢ yKa3aHHEM YacoB M BUJIOB 3aHATHI, KOHTAKTHON M CaMOCTOSITEIbHON paboThl, popMBI KOHTpOIIA, Tabauma 5.3
Tabmuua 5.3 TemaTnueckuii IaH U3ydeHUs JUCLUIUINHBI « DTHKA IEJIOBBIX OTHOIIEHUI B PECTOpPaHHOM OM3HECE» JJISI CTY/ICHTOB 0YHO-32049HOI (hopMBbI 00yUeHHs

Haumenosa-
HUE PA3/EII0B U
TEM

KonrtaktHas paboTa, yac

AyAUTOPHBIE YaChI

=8 E R o4

pax
TH-
qec
KHE

3aHsI
THUA

1abo
pa-Top
HBIEpaO
0
TBI

B

o 1 o0

Nunusn
B T.Y.MHTEpPaK-
Jyaib-
THBHBIE
Hast
KOH
(hopMBI /9ace
Cynb
TaLys,
JIeK [paKT UK
101208 3aHs
THS

Konrakr
Hast
pabota
mo
MIPOMEXY
TOYHOU
arrecra-
uu,
Karr

Koncyns
Tanus
nepen
JK3aMe

HOM,
K3

Konrakthas
paboTa 1o
TIPOMEXKY-

TOYHOH
arTecTalun
B [IEPUOJ
9K3. CECCHUH,
Karmks

CamocrosrenpHas
pabora*,
hopmbr B ceMecT | KoHT
pe, yac | pois/
CPB
cec-
CHIO

DopMbI
TEKyIEero
KOHTPOJIA

(KCP)

Cemecmp 1Pa3zdenl Teopemuueckue 0CHOGbL IMUKU OETIOGBIX OMHOULICHUTL
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Tema 1 4 8 H.JI.- K.3-1 - - - - Jur., 20 Cobeceoosanue,

[Ipupona u 2 113 pechepam (3cce,

CYIIHOCTh  JTHKH npesenmayus),

JIEJIOBBIX meopueckoe

OTHOIIEHHI 3adanue, Keilic-
3a0aua

Tema 2 OOwmenue | 4 10 K.3-1 - - - - Jlur., 20 Cobeceoosanue,

KaK  HMHCTPYMEHT 1.3 pedpepam (3cce,

STHKH JICIIOBBIX npesenmayusn),

OTHOUIEHUI B meopueckoe

pecTopaHHOM 3adanue, Keiic-

00CITy)KHBaHUH. 3a0aua

Pazoen 2. Ilpasuna u smurxem 0en06vix omuowenui

Tema 3.12 6 HIL- | K.3-2 - - - - Jur., | 20 Cobecedosanue,

IIpodeccronanpua 2 1.3 pechepam (3cce,

s 9THKa PabOTHHKA npe3enmauyus),

pecropaHa meopueckoe
3a0anue, Kelic-
3a0aua,
KOHmMPOIbHAA
paboma

Tema 4 Umumx u | 2 6 K.3-2 - - - - Jlur., 17,75 Cobeceoosanue,

STHKET  JeJIOBOTO 1.3 meopueckoe

YeJI0BEKa, Kak 3adanue, Kelic-

HHCTPYMEHT 3adaua

JIEIIOBBIX

OTHOILICHHH B

pecTopaHHOM

ousHece.

Hroro: 12 18 30 4 6 - 0,25 - - 717,75 108

3auer - - - - - - - - -

Bcero mo - - 30 - - - 0,25 - - 77,75 108

TUCIHUILTAHE
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*@OpMBI  CaMOCTOSITEIBHON pa0OThl  CTYJIEHTOB [0 JUCHUIUIMHE «OTHKA JICTOBBIX
OTHOIIICHUI B PECTOPAaHHOM OHW3HECE» OIpeneeHbl BMETOIUYeCKOM TOCOOWH TI0 TMPOBEICHUIO
MPAKTHUYICCKUX 3aHATHUA U OopraHru3aln CaMOCTOSTEILHOU pa6OTBI 10 AUCHHUIIJIINHEC «ITHKa JCIIOBBIX
OTHOIICHWI B PECTOPAHHOM OW3HEce» ISl CTYACHTOB HAINpaBJICHUS TOJITOTOBKU IPOTPaMMbI
6axanaBpuata 19.03.04 TexHom0oTHUs NPOAYKIIMU U OpraHU3alUs OOIIECTBEHHOTO MTUTAHUSI.
CoxpanieHus, UCIOJIb3yeMble B TeMaTn4ecKoM TUIaHe U3YYeHUs TUCIUILIHNHEI, Tadmuia 5.2

Tabmuna 5.2
Coxpamenue Buj pa6orsi
Jlurt. PaGorta c nuteparypoit
K3 Keiic — 3agaqga
n.JIL MHTepakTUBHAS JEKIUS
I1.3 [IpakTHyeckoe 3aHsTHE

VI. ®OHJI OHEHOYHbIX CPEACTB

@DOHJ OLICHOYHBIX CPEICTB IO JUCLUUIUIMHE «IJTHKA JEJIOBBIX OTHOLIEHWH B PECTOPAaHHOM
ouzHece» pa3paboTaH B cooTBeTCTBUU ¢ TpeboBanusaMu [lonoxenust «O GoHJE OICHOYHBIX CPEICTB
B ®I'BOY BO «PDY wum. I'.B.IInexanoBa». OleHOYHbIE CpeACTBa XpaHATCA Ha Kadenpe,
oOecrnieunBarollel mpenogaBaHue JaHHOW JUCIMUILIIUHBIL.

[Tnanupyemble pe3ynbTaTbl OOYyYEHHUS CTYJIEHTOB [0 AMCLUIUIMHE «OTHKa JIEJIOBBIX
OTHOIIEHUH B pecTopaHHOM OusHece» mnpezacrasieHbl B paszzaene Il «CopepxaHue mporpaMMbl
y4eOHOM TUCIUIUIUHBD.

TunoBble KOHTPOJbHBIE 33JaHHUA MO AUCHMUIUIMHE OTHKAa JEJIOBBIX OTHOLIEHUH B
pecTopaHHOM Ou3Hece, HEOOXOAMMBbIE /AJs OLIEHKM 3HAHWN, YMEHUH, HaBBIKOB U (WIM) ONbITA
JeSITEIbBHOCTH, XapaKTepU3YIOUIMX dTanbl (OPMHUPOBAHUS KOMIETEHLMH B IPOLIECCE OCBOCHMS
OCHOBHOMH NpodeccruoHanbHOM 00pa30BaTeIbHON MPOrpaMMbl BKIIIOYAKOT B CEOsL:

1.Pa3nen 1. TeopeTuyeckue 0CHOBBI ITHKH /1€J10BbIX OTHOIIEHUIA

1.Bbi0epuTe NpaBUIbHBINH OTBET:

ABTOp KOHIENIINU «CBO0O/Ia KaK MO3HAHHAS HEOOXOIMMOCTbY:

Apucroreins;

=I"erens;

KanT;

Caprp.

2. BriOepuTe NpaBHIIbHBIH OTBET:

B pamkax 3amazgHOM €BpONEHCKON KYJIBTYpPbl IEPBOCTEIIEHHOE BHHUMAaHHUE YAEIAETCA
CJIEIYIOIIUM STHYECKUM HOPMaM:

[Tosb3a, BITOA, TPYIOTIOOHE;

=CnpaBeTMBOCTh, 100po, 011aro;

YecTts, cBOOOA, BEpa

TonepaHTHOCTH

3. Boi0epuTte npaBUJIbLHBIH OTBET:

Beiienute npuHLIKI, HA KOTOPOM HE MOXET ObITh OCHOBAHO /I€JI0BOE OOIIEHUE B PECTOPAHE:

JoOposxenareaTbHOCTh;

ITopsimo4HOCTB;

TakTUYHOCTB;

YBaXUTENBHOCTS;

=0rousm

4. BriOepuTe NpaBHIbHBIH OTBET:

BBICOKOKYIBTYpHBIN YEJIOBEK BCEI/IA:

3aKOHONOCTYIIHBINA, MOPAJIbHO YCTONYNBBIN;

IloTeHManbHBIN OC3/1CIBHIK;

IIpectynHuk;

CKIJIOHHBIU K 3JIOYTIOTPEOICHUSIM CITY)KEOHBIM ITOJIOKCHHUEM;




=UectomoOuBbIi

5. BoiOepuTe NpaBUIbHBIN OTBET:

JlenoBas 6ecena mpeamnonaraer:

Hcnonbs3oBaHue necTH;

Hcnonb3oBaHue TUTEPATYPHOTO SI3BIKA;

=KoMmiMMeHTapHOe BO3CHCTBHE;

UpesmepHOE UCITOIb30BaHNE WHOCTPAHHBIX CJIOB U MTPO(ECCHOHAITLHOTO JKaproHa

6. Bbi0epuTe npaBUIIbHBIN OTBET:

K HeBepOanpHBIM CpeICTBAM JIEIOBOTO OOIIEHUST OTHOCSTCS:

[enoBas nepenucka;

=MuMUKa; KeCThI;

[TpodheccrnonanbHBI Kaprow;

PeueBble KOHCTPYKIINY;

CouunanbHble 1UaTEKThI

7. BoiOepuTe npaBUIIbHbINA OTBET:

K crioco0y perynupoBaHus MEXJIMYHOCTHBIX OTHOIIIGHUH HE OTHOCUTCS:

[TpoextupoBanue, GOPMUPOBAHKE U PA3BUTHE CUCTEMBI B3aUMOOTHOIIICHHIA,

=PerynupoBaHue MEXTpyNIOBbIX OTHOUICHU;

VYuyeT connanbHO-TICUXOIOTUYECKHUX MPOILIECCOB U SBJICHUM B KOJUIEKTHBAX;

[lenenamnpaBieHHoe OO0y4YeHHE TIEpCOHaja COBPEMEHHBIM TEXHOJIOTUAM HPaBCTBEHHOIO
B3anmooTHOIEHNS

8. Boi0epuTe npaBUiIbHBIN OTBET:

Kax Ha3piBaeTCsi HEyMeHHe MpU OOIICHUH ONPEIETUTh HEOOXOUMYIO MEPY B BBIPAKEHUAX U
MOCTYTIKaX, B MPOSIBIICHUN UHTEpECa K JPYroMy YEJIOBEKY

becTakTHOCTE;

BocnuranHOCTB;

[TopsimoYHOCTB;

=TaKTU4YHOCTB;

YBaxeHue

9. Boi0epuTe NpaBUIbHBIN OTBET:

Kaxkast aTudeckas kaTeropus JIS)KUT B OCHOBE BbICKa3bIBaHUsSI «Bce paBHBI mepe]] 3aKOHOM U
Cy10M»

Honr;

JIOCTOMHCTRO;

OTBETCTBEHHOCTD;

=CrpaBeJINBOCTb;

Yectb

10. BoiOepute npaBuJIbLHbIA OTBET:

Kakass »Thueckass kareropusi TNepelaeT MOPAIbHYI0 HEOOXOJUMOCTh  BBITIOJHEHUS
00IIECTBEHHO TOJIE3HBIX 003aHHOCTEH

bnaro;

=Jloxr;

CyacTee;

YecTs.

11. Bnumurte oTBET B CBOOOIHOM 10J1€e (CJI0BO € 3arJIaBHOI OYKBbI HA PYCCKOM fI3bIKE B
MMEHUTEJILHOM MaJIeKe):

— (¢opMa pacropspKeHHs, TPUMEHsSeMas B YPE3BBIYAWHBIX CHUTyaIlUsX, a TakkKe I10
OTHOIICHUIO K HETOOPOCOBECTHBIM COTPYTHUKAM

=IIpuka3

12. Bnumurte oTBET B CBOOOIHOM 10J1e (CJI0BO € 3arJiaBHO# OYKBBI HA PYCCKOM fI3bIKE B

MMEHUTEJILHOM MaJIeKe):
— JUYHOE BIIMSIHHE YEJIOBEKa Ha KOJUICKTHUB, KOTOPOE OH MPUOOPETaeT CBOUM TPYJIOM,
po(eCCHOHATLHBIMI 3HAHUSIMH, OPTaHU3aTOPCKUMH CITOCOOHOCTSIMU, HOBOBBEICHUSMH, YMCHHEM
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paboTath ¢ JH0IbMU

=ABTOpUTET

13. BoumuTe oTBeT B CBOOOAHOM I10JI€ (CJIOBO € 3arJ1aBHOM OYKBBI Ha PYCCKOM SI3bIKe B
MMEHUTEJILHOM MaJIeKe):

— COBOKYITHOCTh MPABWJI MOBEJICHUS OINPEACICHHON COIMATBHOW TpyMIbl, 00ecTieurnBaronias
HPABCTBEHHBI  XapakTep  B3aMMOOTHOIICHWH, OOYCIIOBICHHBIX WM  COMNPSIKEHHBIX  C
po(heCCHOHATTLHON I TEIIbHOCTHIO

=[IpodeccronanbHas 3Tuka

14. Boumute oTBeT B CBOOOAHOM moJie (nudpa):

Cratess ®DepepanbHoro 3akoHa «O TOCYIapCTBEHHON TpaxkaaHCKON ciyxbe PDy,
OTIpeIeIIAIONIasi OCHOBHBIE TPEOOBAHUS K CITY)KEOHOMY ITOBEICHHUIO TPAKIAHCKOTO CITy’KaIlero:

=18

15. BoumuTte oTBeT B CBOOOAHOM I10JI€ (CJIOBO € 3arJ1aBHOM OYKBBI Ha PYCCKOM SI3bIKE B
MMEHHUTEJILHOM MaJIeKe):

— OJWH U3 OCHOBHBIX OJJIEMEHTOB CHCTEMbl MOTHBAllUM W CTUMYJIHPOBAHUS TpyAa
nepcoHala, Bce TO, UTO MPEACTaBISET Al paOOTHUKA IIEHHOCTh UM MOXET Ka3aThCs €My IIEHHBIM

=Bo3HarpaxeHue

16. Boumure oTBeT B ¢CBOOOIHOM M0JIe (CJI0BO € 3arJIaBHOH OYKBbI HA PYCCKOM SI3bIKE B
MMEHUTEJTLHOM MaJIexKe):

— YCTaHOBJICHHBIN MOPSIIOK MOBEJCHUS rae-1oo
=JTHKET

17. Boumute oTBeT B CBOOOIHOM 10JIe (CJI0BO € 3arJIaBHOH OYKBbI HA PYCCKOM SI3bIKE B
MMEHUTEJTLHOM MaJIexKe):

— Habop 3TUYECKUX MPaBWJI U PEKOMEHAAINNA, KOHKPETU3UPYIOUINX dTHUECKUNA KOAEKC IS
KQXKJIOTO COTPYJAHHUKA C YUETOM €r0 JOJIKHOCTH, ONBITA U T. 1I.

=KapTbl 3TUKH

18. Bnumurte oTBeT B CBOOOAHOM I10JI€ (CJIOBO € 3arJ1aBHOM OYKBBI Ha PYCCKOM SI3bIKEe B
MMEHUTEJILHOM MaJIeKe):

— ¢opma OOIIECTBEHHOTO CO3HAHMS M BUJ OOIIECTBEHHBIX OTHOIICHUN, HATIPABICHHBIX HA
YTBEPK/ICHHE CAMOLICHHOCTU JIMYHOCTH, PABEHCTBA BCEX JIOJIEW B UX CTPEMJICHUHM K CUACTIMBOU U
JIOCTOMHOM KU3HU, BRIPAXKAIOIINX UJI€a] YeTOBEYHOCTH, TYMAaHUCTHUECKYIO IEPCIIEKTUBY UCTOPUU

=Mopaib

19. Boumure oTBeT B CBOOOAHOM I10JI€ (CJIOBO € 3arJ1aBHOM OYKBBI Ha PYCCKOM SI3bIKE B
MMEHHUTEJILHOM IaJIeKe):

JlesiTenbHOCTh PYKOBOJIMTENS, HANpaBlieHHAas Ha KapbepHBIH M MPO(ECCHOHANBHBIA POCT
COTPYAHUKOB:

KapbepHbIil MOHUTOPUHT

=KapbepHblii MapKETUHT

CrumynupoBaHue

20. Boumure 0TBeT B ¢CBO0OOAHOM moJie (Hudpy):

Cratpst ®enepanmpHoro 3akoHa «O TOCyNapCcTBEHHOM TpakIaHCKOH cioyxbe POy,
MPOBO3IUIAIAIONIAS TPUHIUI BEPXOBEHCTBA 3aKOHA B CIY)KEOHOW MEATENbHOCTH TPakKJaHCKUX
CITyXallluX:
=15

2. TunoBbie3ajaHus AJsl KOHTPOJIbHOI padoThI.

Ilpumep konmponvuoli pabomel k pazoeny 1
OOmieHne Kak COUabHO-TICHXOJIOTHYECKUX (DEHOMEH;

[TpUHIMIIBI STUKH JETOBBIX OTHOIIECHUH B cepe 00IeCTBEHHOTO MUTaHUS;
DTHUyecKre MpooOJIeMbl AEJIOBBIX OTHOIICHUHM B peCTOpaHE;
BexxnuBocTh, KOPPEKTHOCT U MPEAYNPEAUTEIHLHOCTh B PECTOpaHHOM OH3HECE;

5. JluctaHTHOE OOIIEHHUE.

3. TemaTuka KypcoBbIX padoT

KypcoBast pabota mo IUCIUIUIMHE «DTHKA JEJIOBBIX OTHOIICHUN B PECTOpPAHHOM OH3HECE»
y4eOHBIM IIJIAHOM HeE MPEeAyCMOTpEHA.

AW N —
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4. Bonpocsl Kk 3a4eTy

[TepeueHb BOMPOCOB K 3a4eTy

1.

[Ipobnema 1eHHOCTEH B pecTOpaHHOM OM3HECE.

JIMIHOCTE U ee HPaBCTBCHHBLIC OPHUCHTAIMH.

[TpobGaema MOpaTbHOTO BBIOOpA.

DTHYECKHUE POOJIEMBI JCIOBBIX OTHOIICHUI B PECTOPAaHHOM OM3HECE

OTHKa JENOBbIX OTHOIICHUN KaK 3JIEMEHT KOPIOPAaTUBHOU KYJIbTYPhl pecTOpaHa

@DaKTOPBI JEIOBBIX OTHOLICHUH.

COI_[I/IaJ'ILHaﬂ OTBCTCTBCHHOCTD OpFaHI/I3aI_II/II71 06IJ_[CCTB6HHOFO IIUTaHus

el R F N AN ol Rl

OTUYECKHE HOPMBI B ICSITEILHOCTHA OpPraHU3aIUH.

YPpOBHHU pEryJUPOBAHHUS JICTIOBOM ITUKU B OpTraHU3alllH.

10.

ITHYECKHE HOPMBI OpraHHU3ali 1 OTHKa PYKOBOJUTEIIA.

11.

YHpaBHeHI/IC 9TUYCCKUMHU HOPMAMHU MCKIIMIHOCTHBIX OTHOIIECHUH B KOJIJICKTHBE.

12.

HopMbl 5THYeckoro noBeAeHus pykoBoauTens (med-moapa, AMPEKTOpa pecTopaHa)

13.

DTHUKa B3aMMOOTHONIICHHUH ¢ pyKoBoauTeNIeM (med-moBapa, TMPEKTOpa pecTopaHa)

14.

OTHKa PEICHUS CIIOPHBIX BOIIPOCOB U KOH(I)J'II/IKTHLIX CI/ITyaLII/Iﬁ C KIIMCHTOM

15.

[lepuentuBHas CTOpOHA OOLIECHUSI.

16.

PednekcuBraoe obmenne. Kay3anpHasi aTpuoyms.

17.

HpOCKL{I/IH n I/II[eHTI/I(bI/IKaI_II/II/I, CTCPCOTHUIILI, IPCAPACCYAKN U NTUCKPUMHUHAIIWA.

18.

MMuuK M peryTanus pecTopaHa.

19.

OcHoBHbIE Oapbepbl KOMMYHHUKAIIHH.

20.

JenoBas 6ecena. ApryMeHTaIusi 1 KOHTpapryMeHTalusl.

21.

OO0cyxIeHHe U TUCKYCCHUS KaK MPOMEKYTOUYHbIE ()OPMBI IEITOBOTO OOIICHHSI.

22.

I[OCTOI/IHCTBa M OCHOBHBIC HCAOCTATKHU CIIOpA.

23.

OcHOBHBIE CIIOCOOBI YPETYJIUPOBAHHS IEIOBBIX KOH(IIMKTOB M CIIOPOB.

24.

BepbanbHbie cpencTaa.

25.

[TapaquHIBUCTUYECKUE U SKCTPATMHIBUCTUUYECKHE CPEACTBA OOLIEHUSI.

26.

HepepOanbHbIe cpeicTBa OOIICHHUS.

27.

[TpocTpaHCTBO M BpeMs KaK CKPBIThIE CPEJICTBA.

28.

TexHHUECKUE cpesicTBa OOLICHHUS.

29.

Juctantus obmenus. Beibop mecta 1y1st oOieHusl.

30.

BpemenHsbie, 3proHoMudeckre, PU3HOIOTHIECKHIE U TICUXO0IOTHYECKHe Oapbephl.

31.

HpaBOBLIe, COLMAJIBHBIC, TMHI'BUCTHYCCKUC U 9THOKYJBTYPHEIC 6apbepbl.

32.

ATpuOyTHBHBIE Oapbephl.

33.

[IpuBeTCTBHE XOCTEC.

34.

Hcmons3oBanne 3aKOHOB PUTOPUKHU B JCTIOBBIX OTHOIICHUAX.

35.

Breuuuii 0611k xocrec.

36.

KoH(MKTEI KIIMEHT — ouIMaHT, pabOTHHUK pecTopaHa — med-1moBap (aAMHHHCTPATOD).

37.

Bunb nenoBeix Oecen, THIBI cobeceTHUKOB. becena Kak cpe/icTBO pa3penieHnsi KOHMIUKTA.

38.

[TpaBuiia 3¢ (HEKTUBHOTO CIYIIAHUS.

39.

KynbTypa B opranuzanusix o01mecTBEeHHOrO MUTaHUs

40.

TexHuKka 0OIIEHUS B YCIOBHSIX KOH(MIMKTHBIX B3aHMOOTHOIIICHUH.

41.

CI10KHOCTH 3THYECKOTO BCIACHHA pCCTOPAHHOI'O ousHeca.

42.

CobmroieHne HpaBCTBEHHBIX KPUTEPUEB B TPYIOBBIX OTHOIICHHUSX.

43.

OCHOBHBIC (I)OpMLI HAapyHICHUA STUYCCKUX IIPABUJI B ICJIOBOM O6I.I.ICHI/II/I.

44.

HenoBoii sTuker. PyHKIHUH STUKETA.

45.

OTHUKET NPUBETCTBUS.

46.

MMk pectopana

47.

HamuonansHbIe 0COOEHHOCTHU JCJIOBOT'O 06HI€HI/I$I.

48.

HpI/IeMLI H UX OpraHu3anmsi.

49.

Creuundurka MEKIYHAPOJHOTO U MEXPEIUTHO3HOTO STUKETA.

50.

HanuoHnansHBIC 0COOEHHOCTHU JACJIOBOT'O 06H.[€HI/I$I.
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51. OmmOKu, coBepIlIaeMble C HHOCTPAHHBIMU TAPTHEPAMH U X YCTpaHEHHE.
52. Bu3uTHas KapTouka.

53. TeneoHHBIN YTHKET.

54. DTUKET IeJI0BOT0 MOoIapKa

55. MeTtoJibl apryMeHTalMy B CIIOPE.

56. Bugsl 1 ycioBust 3 (HheKTUBHOTO CITYIIAHHSL.

57. Ommbka aTpuOyIuu B OOIIICHHUH.

58. @akTophl ONPEIEIAIONINE YTHISCKUN BHIOOD.

59. Busipl npueMoB M X OPraHU3aLMs B PECTOPAaHE

60. KoH(hauKkThl B peCTOpaHHOM 00CTyKMBaHUH.

IlepedyeHb NpaKTHYECKUX 3aJaHUI:

Ne 3aganue

1. Bam nopydeno opraHmsanus genoBoro npueMa «bokanm  mammanckoro».  [lanTe
XapaKTEPUCTUKY 3TOMY IIPUEMY, IOATOTOBHTE IUIAH IPUEMA, IPUIVIAILEHUS U T. 1.

2. Bb1 paGoTtaere B OAHOM W3 TOPrOBBIX (UPM, YACTO MPUXOAMUTCS OOMIATHCA C JEIOBBIMU
naptTHepamu. Bo Bcex cTpaHax JenoBble HMapTHEphl OOMEHUBAIOTCS BU3UTHBIE KAapPTOUKH.
JlaliTe XapakTEepUCTHKYy BH3UTHOW KapTOYKH, IOPSAOK €€ BPYYECHHS M IOJy4CHHS.
Pa3paboTaiiTe CBOIO JINYHYIO BU3UTHYIO KapTOUKY.

3. Opranmsanys, B KOTOpPOM BbI paboraere, oTMeuaeT rpooOwmieh, 20 neT, BaM MOPYYCHO
noarotoBuTh npueM «O6em». Hayano npuema B 19 yac. IloaroroBsre Bce HEOOXOAUMBIE
JIOKYMEHTBI JUIsl 3TOT0 MpUema.

4. Cdopmynupyiite ocCHOBHbIE TpeOOBaHUs, NPEAbABISEMbIE K Pa3roBopy Mo TenedoHy mpu
OpOHMPOBAHHUHM CTOJMKA B PECTOPAHE.

5. JlenoBbIM JTHO/IIM HEOOXOIMMO OCBOUTH OOIICTIPUHATHIC NpaBHJIa BEACHHUS TEISPOHHOTO
pasroBopa. OTu mpaBwia OOBIYHO JENAT Ha JIBE TPYIIbl B 3aBUCUMOCTH OT TUIMYHOMN
CUTYyaluu Tele(OoHHOro auanora — BaM 3BOHAT, BBl 3BoHUTE. CHOpMyIHpYHTE 3TH MpaBUiia
1 000CHYHTE HX.

6 Packpoiite CymHOCTH METOJIOB YIIPaBJICHUS JIEIOBBIM OOIICHHEM B cepe OOIIEeCTBEHHOTO
TUTaHUS

” [Tpoananm3upyiite 3HaUYeHHE KOMMYHHKATHBHOW KyJIBTYpHl B JeIOBOM oOmeHnH. Kakoe
BJIMSIHUE OHA OKA3bIBAeT Ha Pe3yJIbTaThl IEJIOBOIO OOIIEHUS?

3 PackpoiiTe OCHOBHBIE J3Tambl M CYUIHOCTh MOJEIMPOBAHUS XOJa JEJIOBOM Oecelbl.
[TpuBenuTe NpUMeEpBHI.

9 PaspaboraiiTe criocoObl ob6ecreueH s BBICOKOM aKTUBHOCTH YYaCTHUKOB COBELIAHMS.

10 PaspabotaiiTe OqMH M3 BHIOB JEJNOBBIX NpHEMOB. [loAroToBBTE MpHINAlIEHHE Ha 3TOT
nmpueM (IeMoBOM 3aBTpak, o0el, Y)KMH C MapTHepamu). (BUI MpHEMa CTYACHT BBHIOMpaeT
CaMOCTOSTEIJIHHO).

11 VYuuThIBas MPOUCXOALINE B HALLIEM OOILECTBE MEPEMEHBI B KyJIbTYpe U TEXHOJIOIMHU, KAKOH
CTHJIb PYKOBOJCTBA, 10 BallleMy MHEHHIO, OyJeT HauOosnee 3(pPEeKTHBHBIM B COBPEMEHHOU
Poccun?

12 [IpoBenuTe TpaHCAKTHBI aHATU3 Ha MpeaIMeT KOH(DIUKTHOCTH MEXKIMYHOCTHOTO
B3aUMOJICHCTBUSA B cledyrouled curyauuu. PykoBoauTens oOpamaercs K CBOEMY
3aMECTHTENI0O CO CJoBaMH ympeka: «Bbl He cMoriam o00ecneyuTh CBOEBPEMEHHOCTH
BBIMIOJIHEHMS [TOCTABJICHHOW 3a1auW». 3aMecTUTeNb. «MEeHs OTBIEKIM CEMEHHBIC
00CTOSITETILCTBAY.

13 PackpoiiTe CylIIHOCTb METOJIOB YIPABJICHUS 1€IOBBIM OOIIIEHUEM.

14 [Tpoananu3upyiite 3HaYeHME KOMMYHHKAaTUBHOM KyJbTYpbl B JieJ0BOM oOmieHuu. Kakoe
BJIMSIHUE OHA OKa3bIBAeT Ha PE3yJIbTAThl JICJIOBOIO OOIIEHUS?

15 | CocraBbTe pe3tome.
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16

OO0®bsicHUTE OMHMOKH, TOMYIIEHHBIE B IPUMepax, U UCIIPABbTE HX:

- Heo6x011M0 OTMETHUTH O pacxojie CpesiCTB.

- OH MHOTrO€ cenan Ajs NOBBIIIEHNS IPUPOJIHOTO JAPOBAHMSL.

- Bce unTepecoBanuch 0 peynpTarax neperoBopos.

- DTO TOBOPUT 32 TO, YTO BOIMPOC 371000 THEBHBIH.

- Ba)kHO OTMETUTB O POCTE JOXOIOB.

- 51 He B Kypce nen o aromy Bonpocy. Llenb 3ananus — oTpaboTka yHUBEpCaIbHON
¢dpazeosioruu, KOTOpast YaCTO UCHOJIBb3YETCs B IEJIOBOM OOIIEHUH.

17

WBan I'ennamueBnu 11t Bac Oosibmie, yeM Oocc. OH TOT, KTO CIOCOOCTBOBAJI BalleMy
ObICTpOMY MPOJBMKEHHIO Ha HOBOM MecTe paboThl. Bbl yacto BMecTe obenaere u jaaxe
urpaete B TeHHUC. OIHaX bl 32 CTOJIOM, TOBOPSI 00 0XKH11aeMOM OOHOBJIEHUU KOMIIBIOTEPOB,
OH ynoMHHaeT, yTo komnanus XYZ Computer Boiienuia emy 1000 gosn. Ha "6marue menu".
WBan ['ennagueBuy mpocut 3a06ITh 00 3TOM. J[Be HElemn CITyCTs BBl Y3HAETE, UTO 3aKIIIOUCH
KOHTpaKT ¢ komnanueil XYZ HecMOTps Ha TO, YTO LI€HA, NpeulokeHHas koMmnanuenn ABC
Computer, HUXKe M y Balledl KOMIAHUU B IMPOLUIOM ObUIM MPOOJEMbl C HaJIEKHOCTBIO
npoayktoB XYZ. CoolmuTe ¥ Bbl BBIIIECTOALIEMY HAayaJbHUKY O MocTynke lBana
I'eanagneBuya? Ilouemy?

18

Yro nenath, eciii OOHAPYKUBAETCS, YTO Ballla KOMIIaHUS (BbI €€ a)pYKOBOJIUTENb, 0)
PSAA0BOM COTPYAHMK ) BeJia IBOMHYIO OyXTalTepHio Ha JBYX Pa3IMYHBIX KOMIbIOTEpax?

19

Bawm mipenictout BEIOpaTh OJHY U3 TPEX PEKJIIAMHBIX KaMITAaHUH, B OOIIMX YepTax
pa3pabOTaHHBIX PEKIAMHBIM areHTCTBOM ISl Balllero HOBOTO ToBapa. [lepBas kammanus (A)
MOCTPOEHA Ha YaCTHOW MH(pOpMALMU U MIPUHLUIAX «MATKOW poaaxm». Bropas kamnanus
(b) ucnonp3yer cexcyanbHO-4YyBCTBEHHBIE MOTUBBI U IIPEYBEINYUBAET BBITOJIbI TOBApPA.
Tpertbs kamnanus (B) - 3amyTanHas, kpuyamiasi, BbI3bIBaIOIIas pa3ipakeHue, Ho OHa
HaBEpHsIKa MpUBJEYET K cede BHUMaHKe aynuTopuu. [IpenBapurenbHble TECTHI TOKA3aH,
9TO 0 CBOEH 3(D(PEKTUBHOCTH POHMKH PACHONaraloTcs B clieAyromeM nopsijake: B, b u A.
Kaxkyro u3 peknamubix kamnanui npeanoyrere Boi? [louemy?

20

Br1 paboTraeTe B Ta0a4HON KOMIIAHWH U J0 CUX MOp HE ObUTH yOEXKICHBI B TOM, UTO KYpPEHHE
CUTapeThl BBI3BIBAIOT pak. HelaBHO BBI MO3HAKOMUIIMCH C OTYETOM 00 MCCIICIOBAHUH, B
X0JIe KOTOPOTO CO BCEH OUEBUIHOCTHIO YCTAHOBJICHA CBSI3b MEXKy KYPEHHEM H PAKOBBIMU
3a0osieBaHusAIMU. Bamm neiictBus (cMeHUTE paboTy, OCTaHETeCh Ha MPEKHEM pabouem
Mecte)? OTBET MOTUBUPYUTE.

21

Br1 GecenyeTe co crmocOOHOM JKEHIIMHOM, JKeNaoliel MOCTYNUTh K BaM MOBapoM. Y POBEHb
ee KBaJM(HKAIKMU BBIIIE, YEM Y MY)KUHH, C KOTOPHIMU BBl OeceoBany panee. OHAKO eCTbh
MOJIO3PEHHUS, UTO €€ MPHUEM Ha paboTy BBHI30OBET OTPUIATENILHYIO PEAKIIMI0 CO CTOPOHBI psaa
BallIMX HBIHEUIHUX [TOBApOB - My>XKUnH. Kak BbI OCTYNHUTE B JAHHON CUTYyaI[K?

22

[TepepabatbiBaromuii 3aBOji, Ha KOTOPOM JIEHCTBYIOT MEpPEOBbIC METONbI OpraHH3alHy
MIPOM3BOJICTBA, 3aCTY)KHJI BBICOKYIO OIICHKY Kak B Halllell cTpaHe, Tak W 3a pyOekom. Ha
3aBOJI TpeOyeTCs MPHUHATh COTPYIHUKA HA JOJDKHOCTh KOOPIHMHATOpA MPOrpamMM, B YbH
O65[33,HHOCTI/I BXOOUT OpFaHI/ISaHI/Iﬂ U HUCIIOJTHCHHEC BCECX (bYHKHHﬁ, CBA3AHHBIX C HpI/ICMOM
MOCETHTENe W TOCTed W3 JAPYTrHMX OpraHu3allfif, KOTOpbIE NPUMEPHO pa3 B MeCsI]
MIPHUE3KAIOT ISl OCMOTpa 3aBojaa. OT/IeN MO CBS3SIM C OOIIECTBEHHOCTHIO HACTAUBALT, YTOOBI
C TIOCETHTENISIMUA O0paIAIMCh KaK C BECbMa Ba)KHBIMH IIEPCOHAMH M YACISUTA UM MaKCHMYyM
BHUMaHusA. Kanauaat o0nasaer BhICOKOW KBATH(UKAIMEH U MPUATEH B OOIICHUH, BIAJICET
HECKOJIBKUMH SI3BIKAMHU M MOT OBl MJEAJIbHO MOJOUTH HA ATY JOJDKHOCTH 32 MCKIFOYCHUEM
OJIHOTO O0OCTOSITENIbCTBA — OH IPHUKOBaH K WHBAIMJIHOMY Kpeciay. XOTs B INPHUHIIMIIE
PYKOBOJICTBO OpPTaHU3aIMK HE BO3PAKaeT MPOTUB TIpUeMa Ha paboTy JIrojieH ¢ GU3nIecKuMu
Ol'”paHI/I‘IGHI/ISIMI/I, BCC XK€ OHO COMHEBACTCA, CMOXKET JIU )IaHHLIfI KaHAUOAaT BBIIIOJIHATH Z-)Ty
paboty. Hanmpumep, kakuM 00pa3oM OH CMOJKET €3/IUTh B a3POIOPT BCTPEYATh MPUOBIBIINX
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rocrel, ycTpauBaTh UX B OTEJb, OPraHU30BBIBATH OCMOTP 3aBOJA U T.I1.?

23 | Bol mpussium Ha paboTy MOJIOAOTO CHOCOOHOTO CHELHANNUCTa, TOJIBKO OKOHYMBIIETO
NpeCTUKHBIH MHCTUTYT. OH OTIMYHO CIpaBisieTcs ¢ paboToil. Yke 3aKOHUMI HECKOJIBKO
IPOEKTOB, U KJIMEHTHl UM OYEHb JIOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCYUB B OOLICHUU
C JpyruMu pabOTHUKAMU, OCOOEHHO C OOCIY>KMBAIOIIUM IMEPCOHAIOM. Bbl KaKIblli J€Hb
II0JIy4aeTe TAaKOTO POJa CUTHAJIBL, a CETOJHS MOCTYNUIIO MMCbMEHHOE 3asIBJIICHUE 10 ITOBOLY
ero rpyboctu. Kakme 3amedanusi u KakuM 00pa3oM HEOOXOAMMO CHeNaTh MOJOJIOMY
CHELUAIUCTY, YTOOBI H3MEHHUTD €r0 CTUJIb OOIIEHUS B KOJUIEKTUBE?

24 | Y opHOro M3 BalllUX MEHEIKEPOB MO KEWTEPUHIYy Ha Ba)KHON COBITOBOM TEppUTOPHU
HEJABHO HAYAIMCh HEYPSAMIBI B CEMBE, U MOKA3aTEIN €ro Npojax ynaiu. B mpouuiom 3to
ObUT OJIMH M3 CaMbIX BBICOKOIPOM3BOAMTENBHBIX MpoJaBloB. Kak ckopo BoOAET B HOpMY
€ro cemeifHas XM3Hb, HESACHO, a MOKa YTO OOJIBIIOE KOJMYECTBO MpoJax Tepsercs. EcTe
IOpUINYECcKasi BO3MOKHOCTh JTUKBUIUPOBATH BBIIAHHYIO 3TOMY MEHEKEpY MO KEHTepUHTY
TOPrOBYIO IPUBWIETHIO U 3aMEHUTH €ro. Kak Bbl HOCTyNMTE B 3TOW CUTyaluu?

25 WBan ['ennagueBuy juist Bac Oodblie, yeMm aupekrop. OH TOT, KTO CITOCOOCTBOBAJ BalleMy
ObICTPOMY TNPOJBMKEHHIO Ha HOBOM MecTe paboThl. Bbl yacTo BMecTe obemaere u jaaxe
urpaete B TeHHUC. OTHaX bl 32 CTOJIOM, TOBOPSI 00 0XKH11aeMOM OOHOBIIEHUU KOMIIBIOTEPOB,
OH yNoMHHaeT, yTo Kommnanust XYZ Computer Boienuia emy 1000 gonn. Ha "6marue menu".
WBan ['enHagueBuy npocut 3a0bITh 00 ATOM. J[Be HeJlenu CIycTs Bbl Y3HA€Te, UTO 3aKII0UYeH
KOHTpakKT ¢ komnanuel XYZ HecMOTpsl Ha TO, YTO 1LI€HA, IpeuiokeHHas koMmnanuein ABC
Computer, HuXe M y Balledl KOMIIAHUU B MPOLUIOM ObUIM MPOOJEMBbl C HaJIeKHOCTBHIO
npoayktoB XYZ. CoolmuTe ¥ BBl BBIIIECTOALIEMY HAa4yaJIbHUKY O MOCTynke lBana
I'ennagueBnya? [louemy?

26 O0pa3yiiTe riaarojibHbIC CTIOBOCOYETAHUS C IAHHBIMHA HUXKE CIIOBAMH.

Obpaszey: akm — cocmagums
IIperensus -
0J1aro1apHOCTh -
BU3A -

MIPOTOKOJ -
BBITOBOP -
pacrucka -
JIOTOBOP -
pe3ononus -
JIOKYMEHT -
pe3rome -

27 CooTBETCTBYET JM NPUBEJIECHHOE HIKE 3asABICHHE TPEeOOBAHMAM, NPEABSBISIEMbIM K
O(OPMIICHHIO PEKBU3UTOB, S3bIKY M CTHIIO CIYKeOHBIX HAOKyMeHTOB? OTpemakTupyiiTe
TEKCT 3as1BJICHUSI.

Hupekropy bupmsl «3aps»

Adanacoeny 1O.I1.

ot Komosa C.

3asiBIICHHUE.

Hacrostensno npomry Bac mate Mue otryn Ha 28.12.2007 B cBsi3W ¢ NPUYMHAMH JIUYHOTO
Xapakrepa.

24.12.2007

Komos C.B.

28 | CocTaBbTe CIUCOK MPUEMOB, KOTOPBIMU MOJIB3YIOTCS HETOOPOCOBECTHBIE PAOOTHHUKH, YTOOBI
YKJIOHUTBCS OT BBITIOJIHEHMS 3a/1aHUsl WM U30€XKaTh OTBETCTBEHHOCTH.

29 | VYxkaxute B pestome B rpade JOIIOJIHUTEJIbBHAA HMHOOPMAIIMSA: mrobyro
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UHPOPMAINIO, KOTOpasi, Kak BbI gymaere, IOMOXET B TPYIOYCTPOMCTBE.

30

[TogurHeHHbI BaM paOOTHUK, TATAHTJIMBBIM CHEIMAIMCT TBOPUECKOro THUIA, B BO3pacTe,
00Ja1aeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHXKEHUSIMU, M0JIb3YETCs OOJIBIION MOMYJISIPHOCTHIO
y JIeJIOBBIX MAapTHEPOB, pellaeT JoOble MPOOIEeMbl U BEIMKOJIEITHO B3aUMOJICHCTBYET.
Bwmecre ¢ TeM, y Bac HE CIIOKUIUCH OTHOIIEHUS C 3TUM paOOTHUKOM. OH HE BOCIIPUHUMAET
BAaC KaK pyKOBOJIMTEIS, BeAET ce0sl JOCTATOYHO CaMOyBEpEeHHO U aMOuIIno3HO. B ero pabdote
Bbl HallNIM HEKOTOpPbIE HEAOYEThl M PEUIWIM BbICKa3aTh €My KpPUTHUYECKHE 3aMeyaHus,
OJIHAKO Balll IPEIbIAYIIUI ONBIT CBUAETENBCTBYET O €r0 HETAaTUBHOM pEaKLMU HAa KPUTHUKY:
OH CTAHOBUTCS pa3pa)KUTEJbHBIM U HacTOpOkeHHBIM. Kak Bectu ceds?

31

Benen 3a kpaTKMM BBITOBOPOM BBl CKa3alld paOOTHHUKY HECKOJIBKO TPHATHBIX CJIOB.
HaGnronas 3a mapTHepoM, Bbl 3aMETHIIN, YTO €O JIMIIO, IOHAYaJly HECKOJIBKO HaNpsKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hayall Kak BCerJa IIyTUTh M OajarypuTh, pacckazail
Iapy CBEXUX aHEKJIOTOB M MCTOPHIO, KOTOpask CETOJIHs ITPOU30IIIA Y HEro B oMe. B KoHIe
pasroBopa BBl HOHSUIM, YTO KPUTHKA, ¢ KOTOPOH BBl Ha4alMd pasroBOp, HE TOJBKO HE OblIa
BOCTIPUHATA, HO W Kak Obl 3a0piTa. BeposTHO, OH yCHbIMIad TOJBKO MNPUSATHYIO YacTb
pasrosopa. Yto Bbl npeanpumMere?

32

Bcesikuii pa3, korga Bbl BeNIET€ CEPbE3HBIM Pa3roBOp C OJHOM M3 BallMX MOJAYUHEHHBIX,
KPUTHKYyeTe ee padoTy U ClpaliuBaeTe, MovYeMy OHa TaK IMOCTYIAET, OHAa OTACIIBIBACTCS
MoJlYaHHeM. BaMm 3TO HeNpusTHO, Bbl HE 3HAETE TOJKOM, C YEM CBS3aHO €€ MOJYaHWHE,
BOCIIPUHUMAET OHA KPUTUKY WJIM HET, Bbl PACCTPAUBACTECh M 3IUTECh. UYTO MOXKHO
MPEANPUHATD, YTOOBI K3BMEHUTH CUTYaIHIO?

33

Bbl kpuTHKyeTe OJHY CBOKO CIIyXalllyl0, OHa pearupyeT OuYeHb SMOIMOHAIBHO. Bam
NPUXOANUTCS KKIBIA pa3 CBEPTHIBATH Oeceldy M HE JOBOAWUTH Pa3roBOp 10 KOHIA. Bor u
ceifuac, rmoclie BalluX 3aMEeYaHUil — OHa pacrurakanack. Kak 1oOUTECS TOTO, YTOOBI IOBECTH
JI0 HEe CBOM COOOpakeHus?

34

YV Bac €CTb HECKOJIBKO MOJAYUHEHHBIX, KOTOPBIE COBEPIIAIOT HEMOTUBUPOBAHHBIEC JICHCTBHSI.
Bbl BuauTe MX MOCTOSHHO BMECTE, IIPU 3TOM BaM KaX€ETCs, YTO Bbl 3HACTE, KTO y HHUX
HeopManbHBIN Juaep. Bam HyXHO 3acTaBUTh MX XOpOLIO paboTaTh, a HE YCTPauBaTh
«TYyCOBKW» NpsIMO Ha pabouyeM Mecte. Bbl He 3HaeTe, kakoi uUHTepec Ux oObeauHseT. Uto
BBI IIPENPUMETE Il H3MEHEHUS CUTYalliy M YIIy4IIeHUs] paboThI?

35

Bbl npunsium Ha paboTy MOJIOOTO CHOCOOHOTO CIELUANUCTa, TOJBKO OKOHYHUBIIETO
NpeCTUKHBIH MHCTUTYT. OH OTIMYHO CIpaBisieTcs ¢ paboToil. Yke 3aKOHUMI HECKOJIBKO
IPOEKTOB, U KJIMEHTHl UM OY€Hb JOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUYHMB B OOLICHUU
C JpyruMu pabOTHUKAMU, OCOOEHHO C OOCIY>KMBAIOIIUM IEPCOHAIOM. BBl KaKIblli J€Hb
NOJy4aeTe TaKoro poJia CUTHAIBI, @ CETOJHs MOCTYIHIIO MUCbMEHHOE 3asiBJIEHHE 110 MTOBOIY
ero rpyboctu. Kakume 3ameuaHnss u KakuM 00pa3oM HEOOXOIUMO cHenaTb MOJIOAOMY
CHELUANNCTY, YTOOBI H3MEHHUTD €r0 CTUJIb OOIIEHHUS B KOJUIEKTUBE?

36

Bo Bpems 1en0BOTO B3aMMOJICHCTBHS C BaMH Balll COTPYAHUK «BBIIIEN W3 ceOs», HE
NpUHUMas BalllUX 3aMEYaHH 10 MMOBOJY OYEpEeIHOr0 PEeKJIaMHOro NpoekTa. Brl He MokeTe
MO3BOJIMTH MTOJTYMHEHHOMY Tak ce0si BecTH. Bemp 3To mojpeiBaeT Bam aBToputeT. UTO BBI
npennpumere?

4. Tunosble 3aJaHUS K IPAKTHYECKUM (CEMUHAPCKUM) 3aHATHAM

Tematuka pedeparoB (3cce, npe3eHTaNIH)
Tema 1. Ilpupoaa u cymiHOCTb ITHKHU A€JI0BbIX OTHOIIECHUI
Tembl npe3eHTANMM:
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3. DOTuueckue MpodiIeMbl B pECTOPaHE U UX PELICHHUE.

4. BsaumopelcTBUE C  «TPyIHBIM» pyKoBoauTesneM (med-moBapoM, JUPEKTOPOM
pecTopana).

5. OOuecTBEHHOE U MHIMBHIyaJIbHOE MOPAJIbHOE CO3HAHKE, UX CBSA3b U B3aUMOJCHCTBHE.

Tembl pedeparoB:

3. ConmanbHas OTBETCTBEHHOCTb OPraHU3allMN OOLIECTBEHHOIO MUTAHUS.

4. lleHHOCTHBIE OpHMEHTAallMM M MOpaJibHble KadecTBa pyKoBoauTtens (med-nosapa,
JMPEKTOpa pecTopaHa).

5.  HpaBcTBeHHBIN ujeall ¢ TOYKU 3pEHUS COBPEMEHHOM 3THUKHU.

Temaruka 3cce:

3. DOTuueckuil KOAEKC COBPEMEHHOIO PECTOPAHA.

4. MopanbHsble 3ak0oHbl [IK. JIOKKa 1 UX pOJIb B )KM3HU COBPEMEHHOT'O YEJIOBEKA.

Tema 2 O0meHue Kak MHCTPYMEHT 3THKH [1eJIOBbIX OTHOLICHHI B PpeCTOPaAHHOM

00CTy’KMBAHHH.

Tembl npe3eHTaNMI:

1. OOuecTBeHHOE M HHAMBUYaIbHOE MOPAIbHOE CO3HAHUE, X CBSI3b M B3aMMO/ICHCTBHE.
2. MopasnbHble IIEHHOCTH ¥ HPaBCTBEHHBIN Hjiean pabOTHUKA pecTopaHa

Tembl pedeparToB:
CripaBeUIMBOCTb KaK 3THUECKasl KAaTEropHsl B OTHOILIEHUH KIIMEHTa PECTOPaHa.
. OTtuyeckue npoOIeMbl JeTOBBIX OTHOIIEHHI B cepe 0OIEeCTBEHHOTO MUTaHMUS.
Temartuka 3cce:
1. ba3osble npuHIUIBI clipaBeanuBocTy (k. Pomn3)
2. 3a Kakue TIOCIEACTBHSA 4YEJIIOBEK HECET OTBETCTBEHHOCTh? PoONb COBECTM B JKU3HH U
JESTEIbHOCTH YEJIOBEKA.

N —

Tema 3. IIpodeccnonanbHas 3THKa pa00THHKA pecTOPaHa.
Tembl npe3eHTALMI:
1. MopanbHble IICHHOCTH U HPaBCTBEHHBIN UAEal.
2. Hobponaerenu u MOPOKH.
Tembl pedepaToB:
6. Kunuent Bcerna mpas.
7. DOtudeckue npoOIeMbl JeIOBBIX OTHOILEHHH B cepe 00IIeCTBEHHOTO MUTaHMUS.
TemaTunka 3cce:
1. basoBble mpuniuns! cnpaseanuBocTH (k. Pons)
2. 3a Kakue MOCHEACTBHSI KIHMEHT HECET OTBETCTBEHHOCTh? Poyib coBecTH B KM3HH U
JESATEIIBHOCTH YEJIOBEKA.

5. Tunosble 3a1aHus K JJA00PATOPHBIM 3aHATHAM (npU HaAUYUU)

JlaGopatopHble 3aHATHS HE MTPETyCMOTPEHBI.

6. TunosBble 3a1aHNsI K MHTEPAKTUBHBIM 3aHATHAM

Keiic-3agaun

K meme Nel Ilpupooa u cywnocmes smuKu 0e108b1X OMHOUEHUIL!

3apaua 1. Pectopan«Coum» mo goroBopy ¢ mecTHbIM AO «Msco KyOaHu» 3aKiIroqmiI
KOHTPAKT Ha MocTaBKy roBsauHbl 10100 kr. B Mecsu. CoBepiieHHe CAETKH OBLIO COTJIACOBAaHO C
coBetoM aupektopoB AO «Msico KyOanu». Ilocne mpoBeneHusi mepeBbIOOPOB HOBBIM COBETOM
nupexTopoB AO «Msico KybGanm» codsio 3Ty clienKy HEBBITOJHOM U YOBITOUHOH. B cBsi3u ¢ atiiMm AO
«Msico Kybann» o0paTuiocs ¢ HICKOM B Cy/1 O IPU3HAHUU CAETKU HEIEHCTBUTEIHHOM.

Bomnpocsr:

1. DTruHO M MoBeieHne HoBoM opranu3anuu AO «Msco KyGann»?

2. IloBnusieT a1 3TO HAa OTHOILIEHUS ¢ pecTopaHoM «Coum»?

3agaua 2

B coBpemenHnoit Poccunm Bce Oosbliee 3Hau€HUE JUIsl OpraHM3allMM IpHUOOpeTaeT ee
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collMajbHasi OTBETCTBEHHOCTb IE€pe] OOILIECTBOM, €ro KOHKpETHbIE AEHCTBUs, 0OecledrBarolIye
peleHne npooseM, CTOSIINX Nepe]] CTPaHo.

Ho MHorme Ou3HecMEHBl CUMTAIOT, YTO COLHMAIbHBIE MPOOJEMBl JIOJDKHO peularh
rocyJapcTBO, a OHW3HEC JOJDKEH BCe YCWIMSA HAIpaBisATh Ha YBEJIMYEHHE NPUOBLIN. Onn
apryMEHTHPYIOT CBOIO TO3MIHIO TEM, YTO JEHCTBHS B COLMAIBHOM 00JIaCTHM BEAYT K CHMIKEHHUIO
npuObUIed KOMIAHMHM, YXYIUIEHUIO B 3TOM CBSI3M €€ KOHKYPEHTHBIX IMO3ULMH, POCTY M3IEpKeK,
KOTOpbIEe B TMOCIEAYIOMIEM BEAYT K MOBBIIICHUIO II€H, YTO HAHOCUT YyIIepd MOTpeOUTENsIM H
BBI3BIBACT JPYIHe OTPULIATEIIBHBIE TOCIEICTBUS.

CTOpOHHUKHM COIMAJIbHON OTBETCTBEHHOCTH OM3Heca Iepe] OOIIECTBOM CYMTAIOT, YTO
OM3HECMEHbl UMEIOT Iepe]] HUM MOpajbHble 00s3aTeIbCTBA, YTO COLMAIbHBIC ACUCTBUS MOTYT
OKa3aTh OOJIBIIYIO MOJIb3Y MPEANPUHUMATENAM, YIY4IIaloT UX UMUK B OOIIECTBE, SBISAIOTCA
HETUIOXOM peKIaMOH.

Ubto mo3uIHMI0 BhI paznensere u nodemy? ChopmynupyiiTe apryMeHTHPOBAHHBIE OTBETHI HA
CJIEIYIOIIHE BOIPOCHI:

1. JlomkeH 5y, 1O BallleMy MHEHUIO, pEANPUHUMATENb B COBpEMEHHON Poccuu BBINOIHATH
colalIbHbIe 0053aTeNIbCTBA MEpe]] CTPaHOl U B Kakux (popmax?

2. Byner 11 eMy B KOHEYHOM UTOT€ 3TO BBITOJHO, B TOM YHCJIE€ B (PHHAHCOBOM OTHOIICHUU?
Ecmn na, To nouemy?

3. B kakux ¢opmax u macmradax pOCCHUICKHI OM3HEC MOXKET OCYMIECTBISTh COLUAIBHYIO
MOJACPIKKY ?

3apnava 3

@wunc paboraer B sAnoHCKoMpecTtopaHe. OHa oOCyXkJana ¢ HadaJdbHMKOM OTJena
IPEUIOKEHUE N0 YIYUYIIEHUI0O MEHIO, KOTOpPOE€ OHA Hamucaja U OTAajla HadaJlbHUKY MeEcAll Ha3as.
Pasrosop npusen @wuiuc B OTYasHUE, IOTOMY YTO HA4YaJIbHUK BCE BPEMs YKIIOHSUICA OT MPSMOTO
orBera. BwmecTto TOro uToOBl CKOHIEHTPUPOBATHCA Ha OCOOEHHOCTSAX MpennoxeHuidunmc,
KacarollnuXcsl MEHIO, OH TOBOPHMJI YTO-TO HEONPEAETIEHHOE O TOM, UTO OyayT AyMaTh JIpyrue JII0Iu U3
otnena. Gumnnc noHMMana, 4To TO HE UMEET OTHONICHHUA K Jeny. HauanbHUK MOT cam MpUHUMATh
TaKHe PEUICHMs, HE3aBUCUMO OT nogunHeHHbIX. Korna ®usumc cipocuna ero, NpuHUMAET JIX OH €€
npeioxkenre. OH oTBeTHII: «Sl mogymaro 00 3TOM», — M IOMEHSUT TEMY pa3roBopa.

[To3xe @ummnc ycasliana OT KOJJIETH, YTO €€ MPEUIOKEHHUs 0 MEHIO ObUIM OTBEPTHYTHI.
Ona He MOHMMAJIa, TOYeMy HadaJIbHUK HEe MOT MPSIMO CKa3aTh eil 00 3ToM. OTBEThTE Ha CIEAYIOIINe
BOITPOCHI U 0OOCHYHMTE CBOM OTBET:

1. IToueMy HayaJIbHUK BeJl c€0sl TaK HEONPEEIIEHHO?

2. Kak ObI BbI TOBENIM HA MECTE Ha4YaIbHUKA?

3. Hapymmn i1 HayaapHUK IPUHLIKIIEI 1e710Boro ooenns? Ecnu Hapymwi, To Kakue?

VII. METOAUYECKHUE YKA3AHUA JJIS1 OBYYAIOIIUXCSA 110 OCBOEHUIO
ANCHUITTIMHBI

MeTtoaudeckie yKazaHus I OOYYarolIMXCsS 10 OCBOSHHWIO JIUCIUIUIMHBI «ITHUKA JIETOBBIX
OTHOIIICHHU B PECTOPAHHOM OW3HECE» MPE/ICTABICHBI B HOPMATUBHO-METOAMYECKHIX JOKYMEHTAX:

[Tonoxxenne 06 naTepakTUBHBIX (popmax oOydenus (http:/www.rea.ru)

[TonoxeHne 06 opraHU3aIy CaMOCTOSTENbHON padboThl cTyaeHToB (http:/www.rea.ru)

[TonoxkeHre O PEHTHUHTOBOUM CHCTEME OIICHKH YCIIEBAEGMOCTH M KAdeCTBA 3HAHUU CTYJICHTOB
(http://www.rea.ru)

[Tonoxxenne 00 yueOHO-UCCIIEIOBATEILCKOM padoTe cTyaeHToB (http:/www.rea.ru)

OpraHuzanus IesSTeIbHOCTH CTYICHTA 10 BUJaM y4eOHBIX 3aHATHIA, padoTaM Mo JUCIUTUINHE

Opranuzaius JIeaTeIbHOCTH CTYACHTA 1O BUJAAM yUYCOHBIX 3aHATUN MO JUCHUTUTHHE «DTHKA
JICTTOBBIX OTHOIIICHHI B PECTOPAHHOM OW3HECe» MpejicTaBieHa B Tadmuie 7.1:

Ta6mmma 7.1
Bung  y4eOHBIX  3aHATHH, Opranuzanus IesTeNbHOCTH CTYyIeHTa
paboT
Jlexus Hanucanue koHcnmekra JnEKOUH: KpaTKO, CXEMAaTHYHO, IOCJIEN0BATENbHO
(UKCHPOBATH OCHOBHBIC ITOJIOXKEHUS, POPMYIUPOBKH, 00OOIICHUS, BHIBOIBI.
OTMmeuaTh BaKHBIE MBICITH, BBLIETSITh KIIFOUEBBIE CIIOBa, TepMHHEL. [IpoBepka
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TEPMHUHOB, TIOHATUN C MOMOILIBIO YHUUKIIONEINN, CIOBAPEN, CIIPABOYHUKOB C
BBHIMMCHIBAHUEM TOJIKOBaHWH B TeTpaab. O003HAUUTH BONPOCHI, TEPMUHBI,
Marepuall, KOTOPbI BBI3BIBAET TPYAHOCTHU, TMOMBITATHCS HAUTH OTBET B
pekoMeHayeMoi mreparype. Ecim caMoCcToATeTsHO HE YIAeTCsl pa3o0paThes
B MaTrepuaie, HeoOXoauMo CQOpPMYJIHpOBATH BONPOC M 3a/aTh
MPENoJaBaTeI0 Ha KOHCYJbTAllMM, Ha MPAKTHYECKOM 3aHSATUU. Y ICIUTh
BHUMAaHHE OMOPHBIM MOHSTHUSIM, BBLIEJISIEMBIM MTPENOAABATEIIEM.

NHurtepakTuBHas
(JIexrus C
3aITaHUPOBaHHBIMHU
OIINOKaMH)

JICKITUST
3apaHee

IIpenycMoTpeHa Juisi  pa3BUTHSL Yy CTYJEHTOB YMEHHUH OIEpPaTUBHO
aHaJM3UPOBATH MPOPECCHOHANBHBIC CUTYalluH, BEICTYNIATh B POJIM HKCIIEPTOB,
OINMOHEHTOB,  PELCH3EHTOB, BBIWICHATh HEBEPHYID WM  HETOYHYIO
WHPOPMAIHIO.

B conepxaHue JEKIUHM 3aJI0KEHO OIPEJEICHHOE KOJIMUYECTBO OIIUOOK
COZEPKATEIIFHOTO, METOIMYecKoro xapakrepa. CIHCOK TakMX OMIMOOK
Ipero1aBaTeslb IPUHOCUT HA JIEKIUIO M 3HAKOMHUT C HUMHU CTY/AECHTOB TOJBKO
B KOHIIC JIEKIIMU. 3aJlaya CTYACHTOB 3aKIOYacTCs B TOM, YTOOBI MO XOIYy
JIEKIIMM OTMEYaTh B KOHCIEKTE 3aMEUYeHHBIE OIMIMOKM M Ha3BaTh UX B KOHIIE
nexkuun. Ha pa36op ommOOK OTBOAWUTCS AECATH - MATHAALATH MUHYT. B xone
3TOro pazdopa TAroTCsl MPaBUIbHBIE OTBETHI Ha BONPOCHI - MPENOAABATENIEM,
CTYACHTaMHU WM COBMECTHO.

IIpakTuyeckue

KoncnexkTupoBaHie UCTOUHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIHH, TOATOTOBKA
OTBETOB K KOHTPOJBHBIM BOIIPOCaM, MTPOCMOTP PEKOMEHIYEMOM JTUTEPaTyphl,
pabora C TEKCTOM; BBINOJHEHUE WHAMBHUIYAIbHBIX 3aJlaHUH, MOATOTOBKA
pedeparoB, 3cce, Hpe3eHTAUUH U IOKJIAIOB. [loaroroBka OTBETOB K
KOHTPOJIBHBIM BOIIPOCaM, MPOCMOTP PEKOMEHAYeMOW JIuTepaTypsl. Pemenue
CUTYAIlMOHHBIX 3a7ady. BpICTymieHne Ha NpPaKTUYECKOM 3aHSATHH JOJDKHO
OBITh KOMITAKTHBIM M apryMEeHTHUpPOBaHHBIM. CTYIEHT JOJDKEH u3jiaraTh (He
YUTaTh) MaTepual BBICTYIUIEHHs cBOOOgHO. Heo6X0IuMO KOHIEHTPUPOBATh
CBO€ BHUMAaHHE HAa TOM, 4YTO BBICTYIUIEHHE [JOJDKHO OBITH OOpalieHo K
ayJIUTOPHH, @ HE K MIPETI0IaBaTeNo.

Pedepar, acce

CryneHT BnpaBe u30Opath Juis pedepara (3cce) OOy TeMy B Ipeiaenax
nporpaMMbl y4eOHOH IUCHHMIUIMHBI M TEMBl 3aHATHSA. BaxkHO mpH 3TOM
YUUTBIBaTh €€ AaKTyalbHOCTh, HAyYHYIO pa3pabOTaHHOCTb, BO3MOKHOCTH
HaXOXAEeHUsI HEOOXOAUMBIX HCTOYHUKOB JIJIsl M3y4eHUs TeMbl pedepara (dcce,
noknana). Ilocme BeIOOpa TeMBI COCTaBISETCS TEPEUCHb HCTOYHUKOB
(MoHOTpadwmii, HAaydHBIX CTaTed, CHPABOYHOW IJUTEPaTyphl, cojeprKarien
KOMMEHTapHH, CTATUCTHYCCKUE JaHHbIC U T.I1.). Pedepart (3cce, noknanm) - 310
CaMOCTOSITENIbHAS y4eOHO-HCCIIeoBaTeIbCcKasg padoTa CTyIEHTa, TAE aBTOP
PacKpBhIBaeT CyTh HCCIIEAYEMON NPOOJIEMBI, TNPHBOIUT PA3IHYHbIE TOYKH
3peHusi, a TakKe COOCTBEHHBIE B3TJIS/IBI HA HEe.

[Mpumepnbie 3tambl  paboThl  Haj — pedepatoMm  (3cce,  JTOKIAIOM):
¢dopmynmupoBaHHe TeMBI (TeMa JOJDKHA OBITh aKTyaJdbHOH), MmMoadop U
U3y4eHHE OCHOBHBIX MCTOYHHMKOB MO TeMe (MCIIOIB30BaHKE, KaK IPAaBUIIO, OT
3 mo 5 mHayuHbIX paboT); coctaBieHue OubmHorpaduu; ob6paboTka u
cucreMatu3aya WHpoOpManuy; pa3paboTka IIaHa; HamucaHue pedepara
(3cce, moKIama) C M3JI0KEHWEM MHEHHUS aBTOPOB M CBOETO CYXICHHUS IIO
u3ydaeMoil  mpobneme; MyONMYHOE  BBICTYIUIEHHME C  pe3yJbTaTaMu
MCCIIeIOBAHUSL.

[IpesenTanus

O dexTuBHBI cnoco0d noHeceHUs WHPOPMALMM, HATJSAHO MPEACTaBHUTH
coJiep)kaHWe, BBIICIUTh ¥  TNPOWDIIOCTPHPOBATh COOOIEHHE W €ro
coziepKaTenbHbIe (PYHKINU.

Orto HaOpocku peud, rue oroOpaxaercss camoe riaBHoe. llpeseHTtanus
IpearoNaraeT XHBoe OOlIeHHe ¢ ayauTopueil B pexxume muanora. C eé
MOMOIIBIO OBICTPO U 3(PPEKTHUBHO PACIPOCTPAHACTCS OOJBIIME OOBEMBI
uHopMaryu. Mcnonp3oBaHUE BU3YalbHBIX CPEACTB IO3BOJSIET CIIOKHYIO
MHOOPMAIMIO TIPEACTaBUTH OoJiee HArSITHO, JKMBO, YTO OOJerdaer ee
BOCIIPHSITHE.

CobecenoBanue

Orto TpamuiroHHas (GopMa y4eOHBIX 3aHATHH, TJIe CHayalla 3aciTyIIUBAIOTCS
3apaHee MOJrOTOBJICHHBIC JOKJIAJbI, a 3aTeM MPOUCXOAMT CIOXHBIN MpOIece
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ux o0cyxnenus. Llenpio KOTOpoOl SIBJISIETCS BBISIBICHUE 3HAHUHM CTYJEHTOB M
MOBBIIEHWE WX ONbITA B pe3yJbTare HENpUHYKICHHOW Oecensl ¢
npenogasaresnieM. JlaHHas ¢opMa 3aHATHUIl OXBaTbIBA€T BCEBO3MOXKHBIE
BOIIPOCBI M TEMBl M3 H3Yy4aeMOro Kypca, HE BKIIOUEHHBIE B TEMbI
NPAaKTHYECKUX Y4YeOHBIX 3aHsATHHA. [IpM 3TOM He HCKIIOYEHAa W TIOJIEMHKA,
OCHOBaHHAsI HA HAYYHBIX 3HAHUSAX YYAaCTHUKOB OOCYKAEHUs, TaKk Kak Oecena
IIPOBOJUTCS ISl YTOUHEHUS HEKOTOPBIX JETajeil NOKIana U CIOPHBIX IS
OKPY’KarOIIHUX MOMEHTOB.

Pabota ¢ nmuteparypoit 3HAKOMCTBO C OCHOBHOH U JONOJHHUTENBHOM JHUTEPATypoOH, BKIIOYas
CIpaBOYHbIE M3IaHMS, 3apyOeKHbIE MCTOUHHUKH, Pecypchl MHPOPMALIOHHO-
TeJIeKOMMYHUKallMOHHOW cetn MHTepHeT. KOHCIEKT OCHOBHBIX MOJIOKEHUH,
TEPMHUHOB, CBEJCHUH, TPEeOYIOUIMXCS Uil 3allOMUHAHUS W SIBISIOLIMXCS
OCHOBOIIOJIAratoIUMU B 3TON TeMe. CoCTaBlIeHNE aHHOTAUN K TPOYUTAHHBIM
JUTEpPaTyPHBIM HCTOUYHUKAM. BBINTOJIHEHNE WHANBHTYaIbHBIX 33 JaHUI

Ketic-3amaun Meron aHanm3a KOHKPETHBIX CHTYalMif, OCHOBAaHHBIM Ha OOYyYEHHH ITyTeM
pelIeHus] KOHKPETHBIX 3ajjad — cuTyauui (pemieHue KencoB). CTyAeHTHI
JOJDKHBI NIPOAHAIM3UPOBATh CUTYAlMIO, pa3o0paThcs B CYyTH IHpoliieMm,
NPEAJIOKUTh BO3MOXHBIE pEIIeHHs M BbIOpaTh jdyumiee M3 HUX. Kedics
JensITcs Ha MpakTHYecKue (OTpaXKarollue pealbHble XKU3HEHHBIE CUTYAlWH),
oOyyaromye (MCKyCCTBEHHO CO3JJaHHBIE, COJIepIKAIie 3HAUNTEbHBIC 3JIEMEHT
YCIIOBHOCTH TIpM OTpPaKEHHHM B HEM JKH3HH) W HCCIEJOBATEIHCKHE
(opueHTHpOBaHHBIE Ha IPOBEJCHHE HCCIEI0BATEIHCKOW IEATEIbHOCTH
MOCPEACTBAM NMPUMEHEHHUST METOJa MOJICITUPOBAHUS )

MeTon KOHKPETHBIX CHUTyallMd OTHOCUTCS K HEMIPOBBIM HMMHTAL[MIOHHBIM
aKTHUBHBIM MeToiaM oOydeHus. [Ipu aHanm3e KOHKPETHBIX CHUTYalMid Y
00yYaromuxcsl pa3BUBAIOTCS HABBIKM TPYIIOBOH, KOMaHIHOH pabOoThI, YTO
pacMpsieT BO3MOXXHOCTH JUISi pEIIEHHs THIHWYHBIX NpoOjJeM B paMKax
M3y4yaeMol TeMaTHKe.

KonTponbHas pabota 3HAKOMCTBO C OCHOBHOW M JIONOJHUTENIbHOM JUTEpaTypod, BKIIOYAs
CIpPABOYHBIC H3JaHMA, 3apyOeKHbIE HMCTOYHUKH, KOHCIEKT OCHOBHBIX
MOJIO’KEHUH, TEPMUHOB, CBEICHUM, TPEOYIOIUXCSl ISl 3alIOMUHAHUS U
ABIIIIOIMXCS  OCHOBONOJAararwomumu B 3ToM TeMe. CocraBieHHe
AQHHOTALMI K IPOYMUTAHHBIM JIMTEPATYPHBIM HCTOYHHUKAM U JP.

VIII. METOAUYECKHNE MATEPHUAJIBIL, OITPEJAEJIAIOINUE ITPOLUEAYPbI
OINEHUBAHUMSA 3HAHUHU, YMEHUHU, HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTH,
XAPAKTEPU3YIOIINUX 3TAIIBI ®OPMHUPOBAHUA KOMIIETEHITAN

Ornrcanue mokasareyied ¥ KpUTEPUEB OICHUBAHWS KOMIIETEHIIMA Ha Pa3IMYHBIX dTamax MX
dbopMUpOBaHUs, OMMCAHUE TIKAJ OIICHUBAaHUsI peAcTaBieHo B pasaene 11 «Conepkanue mporpaMmsl
yueOHoM muctuiuinHby U pazaene VIII Hactosmein paboueit mporpaMmel.

B cootBercTBUU c [lonoxxkeHneM 0 pedTUHIOBOM CUCTEME OIIEHKH yCIEBA€MOCTH M KauecTBa
sHaauii ctyneHtoB B ®I'BOY BO «PDOY wum. [I'.B.IlnexanoBa» pacnpeznenenne Oajios,
bopMUPYIOIIUX PEUTHHTOBYIO OLIEHKY PaOOTHI CTYIEHTA, OCYLIECTBISETCS CIEAYIONIMM 00pa3oM,
Tabiwuma 8.1:

Tabnuna 8.1
Bunpl pabot MaxkcuMalIbHOE KOJIMYECTBO OaJIOB

BreimonHenue ydeOHBIX 3a/JaHUl Ha ayJUTOPHBIX 20
3aHATHSIX

Texymuil u pyOeKHbI KOHTPOJIb 20
TBOpUecKui peUTHHT 20
[TpomexyTouHas aTTectauus (3a4eT) 40
Htoro 100

Kpurepun oueHku 3aJaHMii TeKYyHIero KOHTPOJSI YCIEBAe€MOCTH O0y4Yawlierocs B

cemMecTpe 1Jis1 OYHOHM U 3209HOM opm o0ydeHuUs:
1). Pacuer 6amioB 1o pe3yabpTaTaM TEKYIIEro KOHTPOJIS
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Pacyet 6asioB Mo pe3ysbTaTaM TeKyIero KOHTpoJs B 1 cemectpe:

Tabmuua 8.2
®dopma KOHTpOJIS HaumenoBanue pasnena ®dopma npoBeIeHUS] KOHTPOJIS KomnmuectBo
(Tembl), BBIHOCHUMBIX Ha OasoB,
KOHTPOJIb MaKCHMaJIbHO
Texymmii KOHTPOJIb Tema 1 TIlpupoma u | cobecedoeanue, Keiic-3a0aua, peghepam, 5
CYIIHOCTh ITHUKH JICIOBBIX | 9CcCe, npe3eHmanus, meopyeckue 3a0aHus
OTHOLIEHUH
Tema 2 OOmeHHe Kak | cobecedosanue, Kelic-3adaua, pegepam, 5
MHCTPYMEHT 9TUKH | Icce, npe3enmayus, meopuecKue 3a0anus
JIeJIOBBIX OTHOLLIEHUU
Tema 3 | cobecedosanue, keiic-3adoaua, peghepam, 5
[IpodeccronanpHas STHKA | Icce, npe3eHmayus, meopyeckue 3a0aHu
paboTHHKA pecTopaHa.
Tema 4 UMumx u 3TUKET | codecedoeanue, Kelic-3adaua, peghepam, 5
JICTIOBBIX OTHOUICHHH Jcce, npe3eHmMayus, meopiecKue 3a0aHuA
Bcero 20

2). Kputepuu oLieHKH 3alaHui K IPAKTUYECKUM (CEMUHAPCKUM) 3aHATUAM

TemaTtuka pedeparTos - 5 6aJ1710B:

Kpurepun ouenku pedeparosn:

S 0amnoB BBICTABIAETCS CTYAEHTY — €CIM OH OQopMHI pedepar B COOTBETCTBUH C
TpeOOBaHUSAMH, B pedepaTe UCIOIb30BaHO HE MEHEE 5 TUTEePATypHBIX UCTOYHHUKOB, IIPH ATOM OJUH
U3 UCTOYHUKOB — WMHOCTpaHHas JUTepaTypa, pedepar HamucaH B HOJHOM OObEME U OTpa)aer
3a/laHHBIE BOIIPOCHI.

4 Oajna BBICTAaBIsAETCA CTYAEHTY — eciu pedepaT o(OpMIEH B COOTBETCTBUHM C
TpeOoBaHUSAMH, B pedepaTe HCIOIB30BAHO HE MEHEe 5 JHMTepaTypHBIX HCTOYHHMKOB, pedepar
HalMCaH B IIOJIHOM 00bEME U OTpaXkaeT 3aJaHHbIE BOIPOCHI.

3 0Ganna BBICTaBIAETCS CTYAGHTY — ecid pedepaT OQOpMIeH B COOTBETCTBUU C
TpeOOBaHUAMH, B pedepaTe MCIOIb30BAHO HE MEHee 3 JMTepaTypHbIX HCTOYHMKOB, pedepar
HAIKCaH B IOJIHOM 00BEME U OTPaXKaeT 3aJaHHbIe BOPOCHI.

2 Oamna BbBICTAaBISETCA CTYAEHTY — eciu pedepaT o(OpMIEH B COOTBETCTBUHM C
TpeboBaHUAMH, B pehepare UCTIONB30BaHO HE MEHEE 3 TUTEPATyPHBIX HCTOUHUKOB.

1 6a BbICTABISETCSA CTYJEHTY — €CIM pedepaT BBIIIOJHEH B MOJIHOM O0bEME U OTPaXKaeT
3a/laHHYIO TEMY.

0 6a/1710B BBICTABIISIETCS CTYACHTY — €CJIU pedepar He BBIIOIHEH.

Kpurepun oneHkH npeacTaBieHus NPe3eHTALUM:

5 Oanna- BbICTaBISIETCS CTYAEHTY, €CIM JUISL BCEX CIIAaWJOB IPE3eHTAlMH CoOIIoacs
eIMHBIA CTHIIb OQOPMIICHHS, [UIA TpPEICTaBICHHS HH()OpPMAMK Ha CcJaiae MCIOJIb30BAINCH
BO3MO>KHOCTH KOMIIBIOTEPHOM aHUMAalUH, NPE3CHTAlUs COIACPKUT LICHHYIO, IOJHYIO, HNOHATHYIO
MH(POPMALIMIO, PACKPHIBAIOIIYIO CYTh TEMbI, BHICTYHAIOIINN CBOOOIHO BIIAJEET COACPIKAHUEM, SICHO
u3jaraeT uaeu, CBOOOJHO U KOPPEKTHO OTBEYAET HA BOMPOCHI U 3aMEUaHUs ayAUTOPUH;

40a,171a- BBICTABISAETCS CTYJEHTY, €CIIM JIEKTPOHHAS IPE3EHTALNS CIIY)KUT WIIKOCTpaluen K
BBICTYIJICHHIO, HO HE 3aMEHSeT €ro, BBICTYNAIOIIUNA CBOOOAHO BIAJEET COAEP)KAHUEM, SICHO
u3JIaraeT ueu, HO He BCEr/la OTBEYAET Ha BOIPOCHI;

30as1a- BBICTABISACTCA CTYACHTY, €CIU CJaibl HAIOJHEHb! CIUIIKOM OOJbIINM 0O0BEMOM
UHPOpPMALIMK, HMMEET MECTO 3JIOyNOTpeOJeHHE pa3IMYHBIMH aHUMAIMOHHBIMU 3¢ eKTamH,
OTBJICKAIOIIMMU BHUMaHME OT COZAEp)KaHUs HHGPOpPMALMU Ha claiifie, BBICTYHAIOLMI Biajgeer
COJIep’KaHUEM, HO HE MOJIEP)KUBAET KOHTAKT C Ay JUTOPUEH, HE MOYKET OTBETUTH HA BOIIPOCHI.

3). KpuTepuu OeHKH 3aJJaHUHMK HHTePAKTHBHBIM 3aHATHAM

Jlekuumc 3apaHee 3anJ1aHUPOBAHHBIMU omuOKkamu 1 6as:

1 ©Oanan -BbICTaBIsIeTCS CTYJIEHTY, eclid OH He Hamen wMeHee 10% omu0oOK,
apryMEHTHPOBAHHO J0Ka3bIBAJl CBOIO TOUKY 3PEHUS;

0,5 6as1a-BeICTaBIIIETCS CTYACHTY, eciu OoH He Hamen 30% omuboK, HO apryMeHTUPOBAaHHO
JI0Ka3aj CBOIO TOUKY 3pEHHUS;

0 6aJ1710B -BBICTABIISIETCS CTY/IEHTY, €CJIM OH HE BBINNOJHMI HOpMy Ha 0,5 Oanna
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Keiic-3agava:

30aan - BBICTABISETCSA CTYACHTY, €CIIM OH MPAaBWJIBHO PEIIMJI KEHC, XOpOIIO 3HaeT
TEOPETUUECKHUE aCIEeKThI peIlIeHus Keiica;

20a/u1a- BBICTABISICTCS  CTYACHTY, €CIM OH TMPaBWIBHO PEIMWI KEHC, T0CTaTOYHO
apryMEHTUPOBAJI XOJ PEUICHUS, HO JOIyCKal HEKOTOPbIE HETOYHOCTH IIPU PELICHUH Keica;

0 0aJ1JI0B -BBICTABJISIETCS CTY/ICHTY, €CJIM OH HE BBITIOJIHWI HOpMY Ha 0,5 Oanna

KpuTtepumn onieHKH TBOPUYECKOT0 peiiTHHIa

Pacnipenenenre 6aI0oB OCYIIECTBISAETCS 110 PEIICHUIO Kadeaphl U pe3ysIbTaT pacipeacIeHUs
0aJUTOB 32 COOTBETCTBYIOIIME BHJIBI PAOOT MPEACTABIISCTCS B BUIC CICAYIONICH TaOIHIIBI

Bun pabotsl no pazaeny (Teme) TUCIUTLTAHBI KomnuuectBo 6aiios,
MaKCHUMAaJIbHO

Hanucanwue cTyneH4eckoil Hay4dHOM paboThI 5
Pa3paboTka npe3eHTaiuu 5
YyacTue B KOHKYpCe Hay4HBIX paboT 5
BricTymiienue ¢ JOKIa0M Ha €KEeroJHOM CTYJICHUYECKON Hay4YHOU 5
KOH(epeHInH

Hroro 20

KpuTtepuu onieHKH NPOMeKYTOYHOH aTTeCTAUH

3auer 1o pe3yapTaTaM U3yYeHHs! TUCLMITIMHBI « DTUKA JAEJIOBbIX OTHOLIEHUH B PECTOPAaHHOM
ousHece» B lcemecTpe mpoBoauTcs B ycTtHoW(opmen coorBercTByeT 40 Gamnam. 3adeT cocTOUT
U3:BYX TEOPETUYECKHX BONPOCOB M OJHOTO MpakTHyeckoro 3aaaHus.OleHka Mo pe3yjbTaraMm
3a4eTa BBICTABIISICTCS HCXOMS U3 CIEIYIOIUX KPUTEPHEB:

-TeopeThdecKkre BONpockl — 1o 10 6anioB KaxIblii;

-TIpaKTH4YecKoe 3aaanue- 20 6amioB.

KpuTtepun onieHKH 3HAHUH CTY/ICHTOB Ha 3a4eTe:

40 6a)1J10B BBICTABIIAETCS CTY/ACHTY, OTBEThI KOTOPOTO Ha MOCTABJIEHHBIE BOIPOCHI N3JIaraloTCst
JIOTMYHO, MOCJEN0BAaTENbHO U HE TPEOYIOT NOMOJHUTEIbHBIX MOSICHEHUH, OH HE 3aTpyIHSETCs C
OTBETOM TIpM BHJOW3MEHEHHWM 33JaHUs, TOKa3bIBACT TIIyOOKHE 3HAHMS HW3YYEHHOTO MaTrepuana,
HOATBEP>KIAET [TOJTHOE OCBOEHHE KOMITETEHIIMH, PETyCMOTPEHHBIX POrPAMMOIA.

30 0aJ1710B BBICTaBIISIETCS CTYACHTY, TBEPJO 3HAIOIIEMY IPOrPaMMHBIN MaTepHrall, TpaMOTHO U
[0 CYUIECTBY H3JIararoliero ero, JOMYCKAaIOIIeMy HE CYIEeCTBEHHblE HETOYHOCTU IPU OCBEIIECHUU
OCHOBHOTO COJIEp)KaHHSI OTBETa W B OTBETE Ha JOMOJHHUTEIBHBIE BOIPOCHI, KOTOPHIE OH JIETKO
UCTpaBJIIeT IO 3aMEYaHUIO MpenojaBaTess, LEJOM MOATBEP)KAACT OCBOCHHE KOMIIETEHIIUH,
IIPEYCMOTPEHHBIX ITPOrPAMMOI.

20 6an10B 3aCITy’KHBAETCTY/EHT, KOTOPBIM MMEET 3HAaHUs TOJIBKO OCHOBHOI'O MaTepualia, HO
HE YCBOWJI €ro JAETald, JOIyCKaeT HETOYHOCTH, HEJIOCTaTOYHO IpaBHIIbHBIE (OPMYIHPOBKH,
HapyLIEHHs! TIOCIE0BATEIbHOCTH B M3JI0)KEHUH MPOTPAMMHOI0, YACTUYHO PACKPBIBAET COJEpPIKaHUE
JIOTIOJTHUTETBHBIX BOMPOCOB, TIOATBEPXKIAET OCBOCHHE KOMIIETCHIMH, MPEITYCMOTPEHHBIX MPOrPaMMOii
Ha MUHMMAJILHO JIOITyCTHMOM YPOBHE.

10 6a/1510B 3aCITy’KMBAaeT CTYAEHT, KOTOPbIH 3HAYUTENBHYIO YacTh TEOPETHIECKOrO COZICpIKaHue
Kypca HE OCBOWJ, HEOOXOIUMbIE MPAKTMYECKHE HABBIKM HE C(HOPMHUPOBAJ, HE MOATBEPIMI OCBOCHHE
KOMIIETEHIINH, ITPEyCMOTPEHHBIX IIPOrPaMMO.

Hrorosslii 6a11 GopMupyercs cymMmMupoBaHHEM 0ajlIoB 32 MPOMEXYTOUHYIO aTTECTALUIO U
OamoB, HaOpaHHBIX Tlepes aTTecTalueld B TedeHue cemectpa. s oOydarommxcsi 0O4HOH (OpMBI
npumensiercss 100-OannbHas oOLEHKa 3HaHUM, A7 oOyuarommuxcs 3a04yHOM (opmbl OOyuyeHHs —
TpaJUIMOHHAs YeThIpeX0aJUTbHAs CHCTEMA OIICHKH 3HAHUI.
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IToxka3aTeau u KPUTCPUU OLCHUBAHUSA IJTAHUPYEMBIX PE3yJIbTATOB 0CBOCHUSA KOMIIETEHIIMH 1 pe3yabTaToB

oﬁyqemm, IKaJIa ONCHUBAHUSA

100-
0a/LuIbHA
b
cucTeMa
OIIEHKH

TpaauuuoHHast
YeThIpex0alibHa
Al CHCTeMa OLlCHKH

®opmupyembie
KOMIIeTeH M

(MHaAMKATOPBI

KOMIIeTEeHL i)

Kputepuu onenuBanus

85-100
OaJIoB

«OTJIUYHO»
«3a4meHo»

OK-5

3HaeT BEPHO M B MOJHOM 00beMe:OCHOBHEIC
HPAaBCTBEHHBIC TIPOOJIEMBI B OPTaHU3AIUSIX; METO/IBI
aHaIM3a HHPOPMAIMK U 3TUYECKOTO PEryIHpPOBaHHS
IMOBEJCHUS B OPraHU3aLMAX C YIETOM OCHOBHBIE
PTUYECKUE, COI[HANIbHBIC, KOH(PECCHOHATBHBIC 1
KyJIbTYPHBIE pa3IN4Msl; OCHOBHBIE BAbI IEJIOBOIO
0OIIeHNs Ha PEANIPHUSTHAX OOIECTBEHHOTO ITUTAHUSI.
'YMeeT BepHO U B IOJTHOM 00beMe: aHATU3UPOBATH
BO3MOJKHBIC KOH(JIMKTHBIC CUTYAI[UN U UCKATh ITyTH K
MX pa3penieHuIo, paboTaTh B KOJJIEKTUBE; STHICCKH
MHTEPIIPETUPOBATD JIEJIOBBIE OTHOIIEHUS 1
CaAaMOCTOSITEJIBHO CTPOUTH B3AUMOOTHOILIEHUS B
[PA3IMYHBIX CUTYaIUSAX JICIIOBOTO OOIICHHS HA
MPEANPHUATHIX OOIIIECTBEHHOTO MATAHUS

ByiajieeT HAaBBLIKAMM BEPHO U B NOJIHOM 00beMe:
criocobamu paboOThI B KOJUIEKTUBE U CIIOCOOHOCTHIO K
[KPUTHKE U CAMOKPUTHKE, HABBIKAMH PELICHUS STUIECKUX
Mpo0sieM B JICTOBBIX OTHOIICHHSX; MPUKIAIHBIMU
HABBIKAMU JICTIOBOW Oece/Ibl Ha PEATIPUITUSX
OOIIECTBCHHOTO MMUTAHUS

OK-6

3HaeT BepPHO U B NMOJHOM 00beMe: OCHOBHBIE
TTOHSTHS STUKH; CYIIHOCTb, QYHKIIHH U CTPYKTYPY
MOpaJIN; CYIIHOCTh 3THKH JI€JIOBBIX OTHOLICHHIA;
[MPUHLHUIBI U 3aKOHOMEPHOCTH MEXITUYHOCTHBIX
OTHOIIICHUI1; 3TUYECKUE TTPOOIEMBI ACTOBBIX
OTHOIICHUI; OCHOBHEIC HPAaBCTBEHHBIE TIPOOJIEMEI B
OpraHu3anusx;

'YMeeT BepHO M B INOJTHOM 00BbeMe: IPUMEHATh
MPUHLMIIBI U 3aKOHOMEPHOCTH MEKIIMYHOCTHBIX
B3aMMOOTHOIIIEHUH B JIEATEIbHOCTH; peIlaTh
BTHUYECKHE MPOOJIeMbI B OpraHu3aiuu; padoTarh B
KOJUIEKTUBE; TOJIEPAHTHO BOCIPUHUMAS COL[UANIbHEIE,
PTHUYECKHE, KOH()ECCHOHAITBHBIE U KyJIbTypHBIC
[pa3JIMuusl; STUYECKU UHTEPIIPETUPOBATD JIEJIOBbIE
OTHOILIEHUS U CAMOCTOSITEJILHO CTPOUTH
B3aMMOOTHOILICHHSI B PA3JIMYHBIX CUTYaLUIX IEJI0BOTO
OOIIICHUS

BJjiajgeeT HABLIKAMU BEPHO M B MOJHOM 00beMe:
MpaBHIIaAMH ¥ HOPMaMH 3THKH JICIOBBIX OTHOIIICHHHA;
HABBIKAMH PAIEHUS CIIOPHBIX BOIPOCOB; HABBIKAMH OLIEHKH
[YPOBHSI 3THYHOCTH OPTaHHU3AIMU U PYKOBOIUTEIIS;
MTPUKJIATHBIMA HABBIKAMH JIETOBOM OeceIbl, MyOINIHBIX
BBICTYIUICHUH, IPOBEIEHUSI [IEPETOBOPOB, CEMUHAPOB,
pe3eHTaIHii, TUCTAHIIHOHHOTO OOIEHNUS, MPABIIAMU
ITeTOBOr0 3THKETA Ha OQUIHATIBHBIX U HEOPHIIUATBHBIX
BCTpe’-IaX; HpI/IHI_[I/IHaMI/I, HOpMaMI/I nu l'[paBI/IJ'IaMI/I 3TUKHN HpI/I
MTPOBEICHUH TIEPETOBOPOB, COBEIIAHHIA, ITyOTMIHBIX
BBICTYILJIEHUH, IEPETOBOPOB, JEIOBOM MEPENUCKU U
DIIEKTPOHHBIX KOMMYHUKAIIHI

IIK-12

3HaeT BEpPHO M B MOJHOM 00beMe: OCHOBHEIC
HpPaBCTBEHHBIE TIPOOIEMBI (POPMUPOBAHIS MAITBIX
CPYIIT; OCHOBBI MIMHUJKA U JIEIIOBOTO 3TUKETA;
OCHOBaMH IMPOBEJICHUSI IEPETOBOPOB, CITYKESOHBIX

33



COBCILIAHWIA, JCJIOBOM OECe/Ibl; 3TUKET JICTOBBIX
OTHOILIEHUI

'YMeeT BepHO U B IOJTHOM 00BbeMe: GOPMUPOBATH
HPABCTBEHHBIE HOPMBI U MTPaBUJIa TOBEICHUS YJICHOB
MajIol FPYIIIbL; OLEHUBATH MOPATILHO-
MCUXOJIOTMYECKUN KIIMMAT B KOJUIEKTUBE U YCTPAHSITh
BO3HUKIIIFE MOpAbHbIE TPO0IeMbI; HOPMUPOBATH
MMUJIK JIEJIOBOTO YEJIOBEKA U MOJIb30BATHCS JEJIOBBIM
DTUKETOM;

Bi1ageeT HAaBBIKAMM BEPHO M B OJTHOM 00beMe:
IMCTOAaMH (1)0pMI/Ip0BaHI/I$I HPABCTBCHHBIX HOPM, HCHHOCTGﬁ
1 TMpaBUJI MOBEACHU YJICHOB Mayou TpYyIIibl; HABbIKAMU
InesIoBoi Oecebl, MyOIMYHBIX BBICTYIIJICHUH, IIPOBEICHHS
[1EpEroBOPOB, CEMUHAPOB, IIPE3EHTALUN, AUCTAHLIMOHHOT O
O6HIGHI/I$I, IpaBrUIaMH1 JICJIOBOI'0 3TUKETA Ha OCI)I/II_II/IaJ'[I)HI)IX
M HeO(PHUITMATBHBIX BCTpEeUYax

70 — 84
OayIoB

«XOpOIIO»
«3a4meHo»

OK-5

3HaeT ¢ He3HAYHNTEJIbHBIMHU 3aMeYaHHSIMM:
OCHOBHBIC HpaBCTBeHHBIe HpO6JIeMBI B OpI‘aHI/ISaHI/IHX;
METOAbI aHAJIN3a I/IH(i)OpMaHI/H/I " DTUYECCKOI'o
PETYIMPOBaHHS TOBEJCHUS B OPTaHU3AIMAX C YICTOM
OCHOBHEIE DTHYECKHE, COLUAILHEIE,
KOH(peCCHOHATIbHBIE U KYJIbTYPHBIC Pa3IAUHs;
OCHOBHBIC BUJIBI JICJIOBOTO OOIIEHUS HA IPEIIPUATUIX
0OII[ECTBEHHOr' 0 ITUTAHMS.

'YMeeT ¢ He3HAYUTEIbHBIMU 3aMEeYAHNUSIMMU
AHAJIM3UPOBATH BO3MOXKHBIC KOH(PIIMKTHBIC CUTYAITUH
M UCKaTh IyTH K UX pa3pelieHuto, paboTars B
KOJIJICKTHUBC, OTUYCCKH I/IHTepHpeTI/IpOBaTB JCIIOBBIC
OTHOUICHUA U CaAaMOCTOSTCIIBHO CTpOI/ITB
B3aUMOOTHOIICHHUS B PA3JIMYHBIX CUTYAIMSIX JICTIOBOTO
OOIIIEHNS HAa MPEIIPUITHAX OOIIECTBEHHOTO MTUTAHUS
B.Haz[eeT HaBbIKAMHU ¢ HEBHAYUTECJIbHBIMU
32Me‘laHﬂflMI/l:CHOCO6aMI/I pa6OTBI B KOJIJICKTHUBE U
CHOCO6HOCTLIO K KpI/ITI/IKC nu CaMOKpI/ITI/IKC, HaBbBIKAMH
[PCHICHUA 3TUICCKUX np06neM B JICJIOBBIX OTHOIICHUAX
MPUKIIAAHBIMHU HaBbIKAMU ,HeJ'IOBOﬁ 6€CCI[BI Ha
HpeZalI/IHTI/IHX O6IHeCTBeHHOFO IIUTAHUA

OK-6

3HaeT ¢ He3HAYUTETbHBIMH 3aMeYaHUSIMH:
OCHOBHBIC TIOHATHSI TUKH; CYIIIHOCTh, PYHKIUH U
CTPYKTYPY MOPAJIH; CYIHOCTh STHKHU JICIIOBBIX
OTHOILICHHUT; IPUHIIUITBI U 3aKOHOMEPHOCTH
MEKJIMYHOCTHBIX OTHOILCHUI; STHYECKHE TIPOOIEMBI
NeTTOBBIX OTHOIICHUI; OCHOBHBIC HPAaBCTBEHHBIE
npoOJIeMbl B OpraHU3aIsIX;

'YMeeT ¢ He3HAYNTEILHBIMY 3aMeYaHHSIMH:
MPUMEHSTH TPUHIMITB H 3aKOHOMEPHOCTH
MEKJIMIHOCTHBIX B3aNMOOTHOLICHHH B JICATEIILHOCTH;
pelIaTh ITHYECKHE MPOOIEMBI B OpraHU3aIHH;
paboTaTh B KOJUICKTUBE; TOJIEPAHTHO BOCTIPHHUMASs
COIMaNbHbBIE, STHUIECKNE, KOH(PECCHOHAIBHBIE 1
KyJIbTYPHBIC Pa3JINYHsl; STUICCKH HHTEPIPETUPOBATh
NIeTIOBBIC OTHOIICHHSI M CAMOCTOSITEIEHO CTPOHUTH
B3aMMOOTHOLICHUS B PA3JINYHBIX CUTYAIIUSIX JICJIOBOTO
oO1eHNs

BiiajeeT HAaBBIKAMH ¢ HE3HAYNTEILHBIMH
BaMCeYaHUAMMU:

MpaBUJIaMHU U HOPMAMU DTUKH JCITOBBIX OTHOHJCHPlﬁ;
[HABBIKaMH PaII€HUA CIIOPHBIX BOIIPOCOB; HABBIKAMU OILICHKH
YPOBHA 3TUYHOCTU OpraHu3allui U pyKOBOAUTCIIA,
[IPUKJIAAHBIMHU HABbIKAMU HGHOBOﬁ 6€CCI[BI, HY6HI/I‘IHBIX
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BBICTYTIJICHHIA, TIPOBEJICHSI IEPETOBOPOB, CEMUHAPOB,
TpEe3eHTAIIHA, TUCTAHIINOHHOTO OOIICHUS, TPaBUIIaAMHU
MeToBoOro 3THKETa Ha OQUIIHATBHBIX U HEO(PHUIIHATEHBIX
BCTpeYax; NPUHLHUIIAMH, HOPMaMH U MIPABUIIAMHU 3TUKH MPU
MPOBEACHUH IIEPETOBOPOB, COBEIIAHUM, ITyOIMIHBIX
BHICTYTIJICHUI, IEPETOBOPOB, JEIOBOM MEPETUCKHU U
PIEKTPOHHBIX KOMMYHHUKALIUHA

[IK-12

3HaeT ¢ He3HAYNTEILHLIMH 3aAMEeYAHUSIMH
OCHOBHBIC HPaBCTBEHHBIE MPOOIEMBI (POPMHUPOBAHHS
MaJIBIX TPYIIT; OCHOBBI UMHUJIKA U AEJIOBOTO 3THKETA;
OCHOBAaMH MPOBEACHIUSI IEPETOBOPOB, CIYKEOHBIX
COBEIAHNM, IEI0BOI Oecenbl; STUKET AEIOBBIX
OTHOIICHHI

'YMeeT ¢ He3HAYUTEJIbLHLIMH 3aMeYaHUSIMM:
(hopMUPOBaTH HPABCTBECHHBIC HOPMEI U TTPAaBHIIA
MOBEACHUS YICHOB MaJIOl IPYIIIbI; OLICHUBATH
MOPaJIbHO-TICUXOJIOTUUECKUH KIIUMAT B KOJUIEKTUBE U
YCTpaHSITh BO3HUKIIIKUE MOPAJIbHBIC IPOOJICMBI;
(hopMUPOBATH UMUK JIEIIOBOTO YEIIOBEKA H
[MOJIL30BaThCS ACJIOBBIM ATUKETOM;

IBaaieeT HABLIKAMH € HE3HAYNTEIbLHBIMHU
3aMeYaHHsIMH:METOIaMK (POPMUPOBAHUSI HPABCTBEHHBIX
HOpPM, IIEHHOCTEH 1 MPaBUJI OBEICHHS YICHOB MaIoi
CPYTINbI, HABBIKAMU JEJIOBOM Oecebl, IyOIMIHBIX
BEICTYTUICHHIA, TIPOBEICHHS NICPETOBOPOB, CEMUHAPOB,
[IPE3CHTAINH, TUCTAHIHOHHOTO OOIICHHSI, IPAaBUIIAMHU
ITeTOBOr0 3THKETA Ha OQHUIHATBHBIX U HEOPHUIIUATBHBIX
BCTpeyax

50 — 69
0aJIoB

«yZIOBIIETBOPHU-
TEJIHHOY
«3aumeHo»

OK-5

3HaeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMU: OCHOBHBIE
HPaBCTBCHHBIC HpO6J1€MI)I B OpraHu3anusiax; METOAbI
AHaJ3a MHPOPMAIMH U STHYECKOTO PETyITUPOBAHUS
[TOBEIECHUS B OpraHU3alUsiX C Y4ETOM OCHOBHBIE
PTHYECKHE, COITMAbHBIE, KOH(PECCHOHATBHBIE H
[KyJIbTypHBIE PAa3JINYMsL; OCHOBHBIE BUBI AETIOBOTO
0OIIEHHS Ha IPEANPHUATHAX O0IIECTBEHHOT'O ITUTAHHMS.
'YMeeT Ha 6230BOM ypOBHE, C OIIMOKAMU:
AHAJIM3UPOBATh BO3MOXXHBIC KOH(i)JII/IKTHBIe CUTyaluun
1 UCKaTh IyTH K UX pa3pelieHuto, paboTars B
KOJUIEKTHBE; ITUUYECKU HHTEPIPETUPOBATH IETIOBBIE
OTHOLICHUA U CaMOCTOATCIIbBHO CTPOUTH
B3aMMOOTHOUICHUS B PA3JIMYHBIX CUTYyallUAX ACJIOBOTO
0OIIeHNS Ha MPEATIPUATHAX OOIIECTBEHHOTO MTUTAHHUS
Biageer Ha 6a30BOM YPOBHE, ¢ OIIHMOKAMHU: CIIOCOOAMU
pa6OTBI B KOJUIEKTHBE M CIIOCOOHOCTBIO K KPUTHUKE U
CAMOKPUTHUKC, HABbIKAMU PCHICHUS STUYCCKUX r[po6neM B
JCJIOBBIX OTHOIICHUAX; TPUKIIAAHBIMU HaBbIKAMHU 1CJI0OBOU
Oecenlbl Ha MPEeANPHUATHIX O0IIECTBEHHOTO MTUTAHMSI

OK-6

3HaeT Ha 02a30BOM yYPOBHE, C OIIMOKAMHU:OCHOBHBIC
[TOHSITHS STUKH; CYIIIHOCTh, ()YHKIIMU U CTPYKTYPY
MOPpAaJIH; CyIIHOCTh ATHKH JEIOBBIX OTHOIICHHH;
IMPUHOHUIIBI 1 3aKOHOMCPHOCTH MEKITUIHOCTHBIX
OTHOIIICHUH; 3TUYECKHUE TIPOOIEMBI ACTOBBIX
OTHOIIIEHUI1; OCHOBHEIE HPAaBCTBEHHBIE MTPOOJIEMBI B
OpraHU3aInsiX;

'YMeet Ha 6230BOM ypOBHE, C OIIMOKAMU:
MPUMEHSTH PUHITUITEI i 3aKOHOMEPHOCTH
MEXIIMYHOCTHBIX B3aMMOOTHOIIIEHHH B JesITETHHOCTH;
[p€IIaTh 3STUYCCKUC HpO6JI€MI)I B OpraHMU3aluu,
pa60TaTI) B KOJUICKTHUBE,; TOJICPAHTHO BOCIIPUHUMAA
colaibHbIe, STHUUECKHE, KOH(ECCHOHAIBHBIE U
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KyJIBTYpPHBIE PAa3IU4Us; ITUYECKH HHTEPIIPETUPOBATE
TEJIOBBIE OTHOLLIEHUS ¥ CAMOCTOSITEIILHO CTPOUTH
B3AaMMOOTHOLLIEHHS B Pa3JIMYHbIX CUTYaALUSIX AEITOBOTO
oO1eHNS

Biageer Ha 6a30BOM ypPOBHe, ¢ OIIUOKAMM: [IPaBUIIaMU U
HOpPMaMH ATHKH JI€JIOBBIX OTHOIICHHIA; HABBIKAMHU PAIICHUS
CITIOPHBIX BOTPOCOB; HABBIKAMH OIIEHKH YPOBHS dTHUYHOCTH
OpraHU3aINH U PyKOBOJUTEIST; PUKIIaTHBIMI HABBIKAMH
ImemoBoit Oecenpl, MyOIMYHBIX BBICTYIUICHUH, TPOBEICHUS
MeperoBOpoOB, CEMUHAPOB, MPE3EHTALNMA, JUCTAHIUOHHOTO
0OIIIeHUS, TPaBHIIAMH JEJIOBOT0 STHKETA Ha O(PHUIIAATBHBIX
M HEO(HIIMATBHBIX BCTPEUaX; MPUHIMIIAMU, HOPMaMH U
MpaBUJIaMU YTUKH MPU TPOBEJCHUH IIEPETOBOPOB,
COBEIIaHNH, MyOIMYHBIX BBICTYIIJICHUH, IEPETOBOPOB,
TeTOBOM MEPENUCKU U SJIEKTPOHHBIX KOMMYHHUKAIMA

[IK-12

3HaeT Ha 6230BOM YpOBHE, ¢ OIIUOKAMM: OCHOBHBIC
HpPaBCTBEHHBIE MPOOJIEMBI POPMUPOBAHUS MAJIBIX
[PYIII; OCHOBBI UMUJKA U I€JIOBOTO 3THUKETA,;
OCHOBaMHU NIPOBEAEHUS IIEPErOBOPOB, CIYKEOHBIX
COBEIIIaHMM, JICTTIOBOI Oecebl; STHKET ACIOBBIX
OTHOILIEHUI

'Ymeer Ha 0a30BOM ypOBHE, ¢ OIIUOKAMH:
(hopMHpOBaTH HPABCTBEHHBIC HOPMBI U TIpaBHIIa
MOBE/IEHHS YWICHOB MaJIO I'PYyMIIb; OLEHUBATh
MOPaJIbHO-TICUXO0JIOTMYECKUI KINMAT B KOJUIEKTUBE U
YCTPaHATh BO3HHUKILINE MOPAJIbHBIC TPOOIIEMBI;
(hopMHPOBaTH UMUK JICTIOBOTO YEJIOBEKA
MOJIb30BATHCS IENIOBBIM ATHUKETOM;

Biageer Ha 6a30BOM ypOBHe, ¢ OIIMOKAMM: METOJIaMU
(l)OpMI/IpOBaHI/IH HPaBCTBCHHLIX HOPM, HeHHOCTeﬁ U TpaBuJI
MOBCACHUS YJICHOB MaJIon IpynIibl; HABbIKAMH L[eﬂOBOﬁ
Oecempl, MyOIMYHBIX BBICTYIIIICHUH, TPOBEACHUS
[eperoBopoB, CEMUHAPOB, IPE3ECHTALUN, JUCTAHIIUOHHOTO
O6H.[CHI/I§I, TIpaBUJIaMU JCJIOBOI'0 DTUKETA Ha O(I)I/ILII/IEUILHBIX
M HeO(PHUIMATBHBIX BCTpEeUYax

meHee 50
OaiuIoB

«HCYAOBJICTBOPHU-
TCIBHO»
«He 3a4meHo»

OK-5

He 31aeT Ha 0230BOM YPOBHE:OCHOBHBIC
HPaBCTBEHHBIE MTPOOJIEMBI B OPTaHU3AIINAX; METO/IBI
AHaJ3a MHPOPMAIH U STHYECKOTO PETyITUPOBAHUS
[MOBEJCHUS B OPTraHU3aALMSIX C yYETOM OCHOBHBIE
PTHYECKHE, COITMAbHBIE, KOH(PECCHOHATBHBIE H
KYJIBTYPHBIC pa3jiniuns; OCHOBHBIC BUbI 1€JIO0BOT'O
0OIIEHNS Ha IPEANPHUATHAX OOIIECTBEHHOT'O TUTAHHMS.
He ymeeT Ha 6a30BOM YPOBHe:aHAJIM3UPOBATD
BO3MOKHBIC KOH(bHI/IKTHBIe CUTyallu" U UCKaThb IIyTH K
WX pa3peleHnio, paboTaTh B KOJUIEKTHBE; STHUECKH
WHTEPIPETUPOBATH JIEIOBbIE OTHOIIICHUS H
CaMOCTOSTEITHHO CTPOUTH B3aHMOOTHOIIIEHHS B
PA3TUYHBIX CUTYAIUSAX JIEJIOBOTO OOIICHUS Ha
MPECAIIPUATUAX O6H1€CTBCHHOI‘O IIMTaHUusA

He Biajeer Ha 6a30B0M ypoBHe: CITOCOOaMHU pabOTHI B
KOJUTEKTHUBE M CIIOCOOHOCTHIO K KPUTHKE U
CaMOKPHUTHKE, HABBIKAMH PELICHUS 3THUECKUX
npoOieM B JICIOBBIX OTHOLICHUSIX; TPUKJIATHBIMU
HABBIKAMH JIEJIOBON Oecebl Ha MPEeANPUATHIX
00IIeCTBEHHOTO MTUTAHUS

OK-6

He 3HaeT Ha 60a30BOM YPOBHE:0CHOBHEIC IOHATHUSA
ATUKU; CYIIHOCTh, PYHKIIUH U CTPYKTYPY MOPAJIH;
CYHIHOCTB OTHUKHN OCJIOBBIX OTHOIHCHI/II‘/'I; HpI/IHHI/IHBI 158
3aKOHOMepHOCTI/I MEKINYHOCTHBIX OTHO]_[IeHI/II‘/'I;

PTUYCCKHEC HpO6J’IeMI>I JCTOBBIX OTHOMCHHﬁ;
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OCHOBHBIC HPABCTBCHHBIC Hp06HeMI)I B OpraHU3alUAX;
He ymeeT Ha 62a30BOM YPOBHE:IPUMEHSTH PUHLIUIIBI
1 3aKOHOMEPHOCTH MEXJINYHOCTHBIX
B3aMOOTHOIIICHUH B JACATCIIBHOCTH, pCIIaTh
PTHYECKHE TPOOJIEMBI B OpraHUu3aly; paboTaTh B
[KOJITIEKTUBE; TOJIEPAHTHO BOCIIPUHUMAs COLIMAIbHBIE,
PTHUYECCKUE, KOHPECCUOHATBHBIC U KYJIbTYPHBIC
pa3Indusa; OTUICCKU UHTCPIIPETUPOBATEH JICJIOBBIC
OTHOLICHUS U CAMOCTOSITEIEHO CTPOUTh
B3aMOOTHOILICHNS B PA3IMYHBIX CUTYaIUSX IEI0BOI0
00ILLIEeHNS

He B1ageer Ha 6a30BOM ypOBHe: NIPaBUJIaMH U HOPMaMHU
PTUKH OCJIOBBIX OTHOIlIeHI/II‘/II; HaBbIKaMM pallCHUs CIIOPHBIX
[BOITPOCOB; HABBIKAMH OLIEHKW YPOBHA STUYHOCTH
OpraHnu3alui U PYKOBOAUTEIA; MPUKIAIHBIMU HaBbIKaMHU
ImemoBoit Oecebl, MyOIMYHBIX BBICTYIUICHUH, TPOBEICHUS
IEeperoBopoB, CCMUHAPOB, HpCBCHTaHI/IfI, JUCTAaHITMOHHOT' O
06H1€HI/I$I, IpaBuUjIaMH1 ICJIOBOI'0 3TUKETA HaA O(l)I/IIII/IaJ'ILHI)IX
158 HeO(i)I/IIII/IaIII)HLIX BCTpCHax; MpUHIUIIAMHU, HOPMAMHU U
MMpaBrUJIaMH OTUKHW IIPU NPOBEACHNUU IEPETOBOPOB,
COBEILlaHNH, MyOIMYHBIX BBICTYIIJICHHH, IIEPETrOBOPOB,
1eJIOBOM MEPENHMCKU U JIEKTPOHHBIX KOMMYHHUKAIIMI

[IK-12

He 3HaeT Ha 0230BOM ypOBHE:OCHOBHBIC
HPaBCTBEHHBIC TIPOOJIEMBI (POPMHUPOBAHMSI MAJIBIX
CPYIII; OCHOBBI UMUJ)KA U ACIOBOTO 3TUKETA;
OCHOBaMH TPOBEICHIISI IEPETOBOPOB, CITYKEOHBIX
COBEILaHM, TETOBOI OeCcebl; ITUKET ACIOBBIX
OTHOILIEHUI

He ymeeT Ha 6a30BOM YpOBHe:pOpPMHPOBATH
HPAaBCTBEHHBIE HOPMBI U ITPABUIIA IOBEAECHUS YJICHOB
IMaJIO¥ TPYIIIbI; OLIEHUBATh MOPAJILHO-
MCUXOJOTUYECKUN KITUMAT B KOJJICKTUBE U YCTPAHATD
BO3HUKIIIFE MOpANbHbIE MTPOOIeMBI; HOPMUPOBATH
MMUJIK I€JI0BOTO YEIOBEKa U MOIb30BATHCS IE€TIOBBIM
PTUKETOM;

He Biageer Ha 0230BOM YPOBHE: METOaMU
(I)OpMI/IpOBaHI/ISI HPABCTBCHHLIX HOPM, IIGHHOCTCI\/‘I U MpaBuI
MOBCACHUA YJICHOB MaJION I'PYIIIIbI; HABBIKAMHU JICJIOBOU
Gecetbl, IMyOINYHBIX BBICTYIUICHHH, TPOBEICHUS
[IEPErOBOPOB, CEMUHAPOB, PE3CHTALMI, TUCTAaHMOHHOTO
O6HICHH$I, IpaBrUJIaMHu ICJIOBOI'0 OTUKETA Ha OCt)I/ILH/IaJ'lI)HBIX
158 HCOd)HHHaHLHBIX BCTpCUaAx
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Kpacnonapckuii puaunan PIY um. I'.B.Ilnexanosa
KapTta ofecnedyeHHOCTH IMCUMIJIMHBI « ITHKA 1€J10BbIX OTHOIIEHUI B PeCTOPAHHOM 0M3Hece» Y4eOHbIMHU U3IaHUSAMHM U HHBIMU HH(OPMAIIMOHHO-
O0MO0JIMOTEeYHBIMHU pecypcaMu
Kagenpa Byxraiarepckoro yyera u anajmsa
OIIOIT BOmo nanpasnenuto noarotoBku 19.03.04 TexHOI0THS MPOAYKLIUN U OPraHU3aIMsl OOIECTBEHHOTO MTUTAHUS
HanpasnenHnocts (mpo¢uiib) mporpaMMbl « TEXHOIOTHS U OpraHU3alUsl PECTOPAHHOTO JIea)
YpoBeHb MOArOTOBKHOAKAIABpHAT
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https://znanium.com/read?id=356017 «Znaniumy
3 IlankpatoB, @. I. Kommepueckas Mocksa :damkoB u K, 2017. - 500 c. X za, X X 1
JeaTenbHOCTh: YueOHUK / [laHkpaTtoB  Pexum J0CTyTa: 9bC
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https://znanium.com/read?id=326301 «Znaniumy»
Oruka : yueb.mocobme / A.M. Mocksa : PUOP : UHOPA-M, 2019. X na, X
Pynenko, B.B. Kotmapoa, M.M. — 228 c¢. - Pexum pocryna: 9BbC
Illyouna [u ap.] ; mox pexn. A.M. https://znanium.com/read?id=339618 «Znaniumy»
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JIUCT PETMCTPALIMM MUSMEHEHUU (AKTY AJIU3AITAN)
1. PaGoyas mporpamma 1o y4eOHOW AWCIMILIMHE ¢ BHECEHHBIMU JOMOJHEHUSMHU M U3MEHEHHUSIMU

PEKOMEHJIOBaHAa K YTBEp)KJCHUIO Ha 3aceJaHuu Kadeapbl OyXralTepcKoro ydeTa W aHalu3a,
nportokoa or  18.03.2020 Ne 8

3asenyromuit kapeapon , //ff:’g’/‘ H.B. Jlaktonosa

CornacoBano Ha 3aceganun Y MC Kpacnonapckoro ¢unuana POY um. I'.B. IInexaHosa,
npoTtokos ot 19.03.2020 Ne 7

IIpencenarens %" T'".JI. ABarau

YrBepxneno coperom Kpacnomapckoro ¢punmuana POY um. I'.B. Ilnexanosa,
npoTokos1 26.03.2020 Ne 11

Ao/
I[Ipencenarens pZ A.B. Ilerposckas
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	№
	Задание
	1.
	2.
	3.
	4.
	5.
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	Составьте резюме.
	16
	Объясните ошибки, допущенные в примерах, и исправьте их:
	- Необходимо отметить о расходе средств.
	- Он многое сделал для повышения природного дарования.
	- Все интересовались о результатах переговоров.
	- Это говорит за то, что вопрос злободневный.
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	- Я не в курсе дел по этому вопросу. Цель задания – отработка универсальной фразеологии, которая часто используется в деловом общении.
	17
	Иван Геннадиевич для вас больше, чем босс. Он тот, кто способствовал вашему быстрому продвижению на новом месте работы. Вы часто вместе обедаете и даже играете в теннис. Однажды за столом, говоря об ожидаемом обновлении компьютеров, он упоминает, что компания XYZ Computer выделила ему 1000 долл. на "благие цели". Иван Геннадиевич просит забыть об этом. Две недели спустя вы узнаете, что заключен контракт с компанией XYZ несмотря на то, что цена, предложенная компанией ABC Computer, ниже и у вашей компании в прошлом были проблемы с надежностью продуктов XYZ. Сообщите ли вы вышестоящему начальнику о поступке Ивана Геннадиевича? Почему?
	18
	Что делать, если обнаруживается, что ваша компания (вы ее а)руководитель, б) рядовой сотрудник ) вела двойную бухгалтерию на двух различных компьютерах?
	19
	Вам предстоит выбрать одну из трех рекламных кампаний, в общих чертах разработанных рекламным агентством для вашего нового товара. Первая кампания (А) построена на частной информации и принципах «мягкой продажи». Вторая кампания (Б) использует сексуально-чувственные мотивы и преувеличивает выгоды товара. Третья кампания (В) - запутанная, кричащая, вызывающая раздражение, но она наверняка привлечет к себе внимание аудитории. Предварительные тесты показали, что по своей эффективности ролики располагаются в следующем порядке: В, Б и А. Какую из рекламных кампаний предпочтете вы? Почему?
	20
	Вы работаете в табачной компании и до сих пор не были убеждены в том, что курение сигареты вызывают рак. Недавно вы познакомились с отчетом об исследовании, в ходе которого со всей очевидностью установлена связь между курением и раковыми заболеваниями. Ваши действия (смените работу, останетесь на прежнем рабочем месте)? Ответ мотивируйте.
	21
	Вы беседуете со способной женщиной, желающей поступить к вам поваром. Уровень ее квалификации выше, чем у мужчин, с которыми вы беседовали ранее. Однако есть подозрения, что ее прием на работу вызовет отрицательную реакцию со стороны ряда ваших нынешних поваров - мужчин. Как вы поступите в данной ситуации?
	22
	Перерабатывающий завод, на котором действуют передовые методы организации производства, заслужил высокую оценку как в нашей стране, так и за рубежом. На завод требуется принять сотрудника на должность координатора программ, в чьи обязанности входит организация и исполнение всех функций, связанных с приемом посетителей и гостей из других организаций, которые примерно раз в месяц приезжают для осмотра завода. Отдел по связям с общественностью настаивает, чтобы с посетителями обращались как с весьма важными персонами и уделяли им максимум внимания. Кандидат обладает высокой квалификацией и приятен в общении, владеет несколькими языками и мог бы идеально подойти на эту должность за исключением одного обстоятельства — он прикован к инвалидному креслу. Хотя в принципе руководство организации не возражает против приема на работу людей с физическими ограничениями, все же оно сомневается, сможет ли данный кандидат выполнять эту работу. Например, каким образом он сможет ездить в аэропорт встречать прибывших гостей, устраивать их в отель, организовывать осмотр завода и т.п.?
	23
	Вы приняли на работу молодого способного специалиста, только окончившего престижный институт. Он отлично справляется с работой. Уже закончил несколько проектов, и клиенты им очень довольны. Вместе с тем он резок и заносчив в общении с другими работниками, особенно с обслуживающим персоналом. Вы каждый день получаете такого рода сигналы, а сегодня поступило письменное заявление по поводу его грубости. Какие замечания и каким образом необходимо сделать молодому специалисту, чтобы изменить его стиль общения в коллективе?
	24
	У одного из ваших менеджеров по кейтерингу на важной сбытовой территории недавно начались неурядицы в семье, и показатели его продаж упали. В прошлом это был один из самых высокопроизводительных продавцов. Как скоро войдет в норму его семейная жизнь, неясно, а пока что большое количество продаж теряется. Есть юридическая возможность ликвидировать выданную этому менеджеру по кейтерингу торговую привилегию и заменить его. Как вы поступите в этой ситуации?
	25
	Иван Геннадиевич для вас больше, чем директор. Он тот, кто способствовал вашему быстрому продвижению на новом месте работы. Вы часто вместе обедаете и даже играете в теннис. Однажды за столом, говоря об ожидаемом обновлении компьютеров, он упоминает, что компания XYZ Computer выделила ему 1000 долл. на "благие цели". Иван Геннадиевич просит забыть об этом. Две недели спустя вы узнаете, что заключен контракт с компанией XYZ несмотря на то, что цена, предложенная компанией ABC Computer, ниже и у вашей компании в прошлом были проблемы с надежностью продуктов XYZ. Сообщите ли вы вышестоящему начальнику о поступке Ивана Геннадиевича? Почему?
	26
	27
	Соответствует ли приведенное ниже заявление требованиям, предъявляемым к оформлению реквизитов, языку и стилю служебных документов? Отредактируйте текст заявления.
	Директору фирмы «Заря»
	Афанасьеву Ю.П.
	от Комова С.
	Заявление.
	Настоятельно прошу Вас дать мне отгул на 28.12.2007 в связи с причинами личного характера.
	24.12.2007
	Комов С.В.
	28
	Составьте список приемов, которыми пользуются недобросовестные работники, чтобы уклониться от выполнения задания или избежать ответственности.
	29
	Укажите в резюме в графе ДОПОЛНИТЕЛЬНАЯ ИНФОРМАЦИЯ: любую информацию, которая, как Вы думаете, поможет в трудоустройстве.
	30
	Подчиненный вам работник, талантливый специалист творческого типа, в возрасте, обладает статусом и личностными достижениями, пользуется большой популярностью у деловых партнеров, решает любые проблемы и великолепно взаимодействует. Вместе с тем, у вас не сложились отношения с этим работником. Он не воспринимает вас как руководителя, ведет себя достаточно самоуверенно и амбициозно. В его работе вы нашли некоторые недочеты и решили высказать ему критические замечания, однако ваш предыдущий опыт свидетельствует о его негативной реакции на критику: он становится раздражительным и настороженным. Как вести себя?
	31
	Вслед за кратким выговором вы сказали работнику несколько приятных слов. Наблюдая за партнером, вы заметили, что его лицо, поначалу несколько напряженное, быстро повеселело. К тому же он начал как всегда шутить и балагурить, рассказал пару свежих анекдотов и историю, которая сегодня произошла у него в доме. В конце разговора вы поняли, что критика, с которой вы начали разговор, не только не была воспринята, но и как бы забыта. Вероятно, он услышал только приятную часть разговора. Что вы предпримете?
	32
	Всякий раз, когда вы ведете серьезный разговор с одной из ваших подчиненных, критикуете ее работу и спрашиваете, почему она так поступает, она отделывается молчанием. Вам это неприятно, вы не знаете толком, с чем связано ее молчание, воспринимает она критику или нет, вы расстраиваетесь и злитесь. Что можно предпринять, чтобы изменить ситуацию?
	33
	Вы критикуете одну свою служащую, она реагирует очень эмоционально. Вам приходится каждый раз свертывать беседу и не доводить разговор до конца. Вот и сейчас, после ваших замечаний – она расплакалась. Как добиться того, чтобы довести до нее свои соображения?
	34
	У вас есть несколько подчиненных, которые совершают немотивированные действия. Вы видите их постоянно вместе, при этом вам кажется, что вы знаете, кто у них неформальный лидер. Вам нужно заставить их хорошо работать, а не устраивать «тусовки» прямо на рабочем месте. Вы не знаете, какой интерес их объединяет. Что вы предпримете для изменения ситуации и улучшения работы?
	35
	Вы приняли на работу молодого способного специалиста, только окончившего престижный институт. Он отлично справляется с работой. Уже закончил несколько проектов, и клиенты им очень довольны. Вместе с тем он резок и заносчив в общении с другими работниками, особенно с обслуживающим персоналом. Вы каждый день получаете такого рода сигналы, а сегодня поступило письменное заявление по поводу его грубости. Какие замечания и каким образом необходимо сделать молодому специалисту, чтобы изменить его стиль общения в коллективе?
	36
	Во время делового взаимодействия с вами ваш сотрудник «вышел из себя», не принимая ваших замечаний по поводу очередного рекламного проекта. Вы не можете позволить подчиненному так себя вести. Ведь это подрывает ваш авторитет. Что вы предпримете?
	4. Типовые задания к практическим (семинарским) занятиям
	Тематика рефератов (эссе, презентаций)
	Тема 3. Профессиональная этика работника ресторана.
	Кейс-задачи
	Тематика рефератов - 5 баллов:
	3). Критерии оценки заданийк интерактивным занятиям
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