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I. OPTAHU3AIIMOHHO-METOJJUYECKHAM PA3IEJ

He.]'[b H 3aJa491 OCBOCHUA TUCHUIIIMHBI

Lenbro yueOHOM QUCLUILUINHBL «Ynpaesnenue Kauecmeom na npeonpusmusx uHoycmpuu
numanusay» SBIsgeTcs (HOpMUPOBaHKE 3HAHUN YMEHHUU U HABBIKOB B 00J1aCTH YIpaBJICHHUS Kaue-
CTBOM, O€30MAaCHOCTBIO U IPOCIEKUBAEMOCTBIO ITPOU3BOACTBA MPOIYKIHUU OOIIECTBEHHOTO
IIUTaHUSI MacCOBOI'O M3IOTOBJIEHUS U CHEUAIN3UPOBAHHBIX MMUIIEBBIX IIPOJYKTOB, B TOM YHUC-
Je B 00JIACTH OCYILECTBJIEHUS! BXOJHOTO M TEXHOJOTHYECKOTr0 KOHTPOJI KauecTBa ChIPbs, MO-
Ty(haObpUKaTOB ¥ TOTOBOM MPOAYKUUH I OPTaHU3AMH PALMOHAIBHOTO BEACHUS TEXHOJIOTH-
YEeCKOro Ipoliecca MpOU3BOJACTBA; ITOHUMAHUE KauecTBa, Kak (hakropa ycrmexa MpearpusTus
OOLIECTBEHHOI'O TUTaHUS B YCIIOBUSAX PHIHOYHON AKOHOMHUKH.

3anaun yuyeOHOM NUCHMILIMHBI «Ynpaesnenue kauecmeom Ha npeonpusmusx uHoycmpuu
NUMAHUAY.

— IOJIy4€HHE CHCTEMAaTHU3MPOBAHHOIO IPEJCTABICHHSI O BOZHUKHOBEHUH, HACTOSIIEM
COCTOSIHUU M OyIyIIUX TEHISHIMIX Pa3BUTUS TEOPUU U MPAKTUKH YIPABJICHUS Ka4eCTBOM C
Y4ETOM JOCTHKEHUM MUPOBOM M OTEUECTBEHHOM HAYKH;

— TIOJyYyeHHUE 3HAHUM IPOU3BOJCTBEHHBIX OTHOIIECHUN M MPUHLMIIOB YIPABICHUS Ka-
YEeCTBOM Ha NPEANPUATHAX UHYCTPUU NUTAHUSA C YIETOM TEXHUUYECKHUX, (PMHAHCOBBIX U YeJ0-
BEYECKHUX (PaKTOPOB;

— paccMOTpeHHE OCHOBHBIX IMOJXO/I0B K OCYIIECTBICHUIO YIPABJICHUS KauyeCTBOM Ha
BCEX YPOBHSX M CTaUSX Pa3BUTHUS MPEANPUATHUS UHYCTPUU IUTAHUSA;

— M3y4YeHHe TpeOOBaHMI HOPMATHBHO-IPABOBBIX JTOKYMEHTOB, PEriaMEeHTUPYIOIIHUX
IPOIIECCH CO3AaHUs U (HYHKIIMOHMPOBAHUS CUCTEM MEHEKMEHTA KaueCTBa Ha MPEIIPUATHIX
UHYCTPUU MUTAHUS U OBJIaJICHHE HAaBbIKAMU UX NPUMEHEHUS;

—  (opMupoBaHHE HABBHIKOB NMPOTHO3MPOBAHUsA, (HOPMYITHMPOBAHUSA, OIICHKH M BHIOOpa
HEOOXO/IMMBIX YIIpaBJIEHYECKUX JeHCTBUH B cepe yrnpaBiieHUs] KaYeCTBOM Ha MPEIIpUATHIX
UHAYCTPUU MTUTAHUS;

—  OCBOEHHE TeXHOJOru pa3pabotku u BHeapeHuss CMK Ha npeanpusTusax UHIYCTpUU
MUTAHUS U MEPOIIPUATHI 110 peanu3aliy poliecca yrpaBieHHUsl KaueCTBOM;

— u3ydyeHue TpeOOBaHUH, MopsAaAKa pa3pabOTKU U cepTH(UKALUU CUCTEM MEHEKMEH-
Ta 0€30MaCHOCTU MHILEBON MPOAYKIUH, MPOU3BOJUMOMN Ha MPEANPHUATHIX, YIaCTBYIOLIUX B
LIENH CO3/1aHus MUIIEBOM Npoaykuuu (Ha ocHoBe npuHIunoB XACCII);

— (opMHpOBaHNE HAaBBIKOB OCYIIECTBIIEHUS BXOAHOIO M TEXHOJIOIMYECKOIO KOHTPOJIS
Ka4yecTBa ChIPbs, MONTy(HaObpUKaTOB U FOTOBOM MPOMYKIMM JUIsl OpraHU3alMK paliMoOHaIbLHOTO
BEJICHUSI TEXHOJOTHYECKOro Ipolecca MPOU3BOJCTBA B LEIAX pa3pabOTKH MEpONpUSTHI 1O
HOBBIIIIEHUIO 3((HEKTUBHOCTH MPOU3BOJICTBA MPOJYKIIUU OOLIECTBEHHOI'O MUTAaHUS MacCOBOTO
M3TOTOBJICHUSI U CHIEUAIM3UPOBAHHBIX MUIIEBBIX MPOAYKTOB;

—  OBJAJICHME METOJIaMH BBISBICHHS M CIIOCOOaMM yCTpaHEeHHUs: Opaka B Ipolecce Mmpo-
M3BOJICTBA NPOAYKIIMU OOIIECTBEHHOTO MUTAHUS MAaCCOBOTO M3IOTOBJICHUS U CIIELUATIU3UPO-
BaHHBIX IUILEBBIX IPOYKTOB;

— OBJIaJICHME YMEHHUSMHU IPOBEJEHHUS aHaliM3a KadecTBa MPOM3BOACTBA MPOAYKLUHU
0O0I11eCTBEHHOT'O MUTAHUS HA COOTBETCTBUE TPEOOBAHUSIM TEXHUUYECKHX PETJIAaMEHTOB I10 Kaye-
CTBY, 0€30IIaCHOCTH U MPOCIEKUBAEMOCTH MPOU3BOJICTBA MPOIYKIIMH OOIIECTBEHHOIO MUTa-
HUS1 MaCCOBOT'O U3rOTOBJICHUS U CHIELUAIN3UPOBAHHBIX MUILIEBBIX IPOAYKTOB;

— (opMHpOBaHUE HABBIKOB OCYIIECTBICHUS KOHTPOJS TEXHOJOTMUYECKUX MapaMeTpPOB
U PEKMMOB MPOU3BOJICTBA MPOAYKIIMH OOIIECTBEHHOTO MUTAHHUSI MacCOBOI'O M3TOTOBIEHUS U
CHELHMATU3UPOBAHHBIX MUIIEBBIX MIPOAYKTOB HAa COOTBETCTBHE TPEOOBAHUSAM TEXHOIOIMUECKON
Y DKCIUTYaTallMOHHOM TOKYMEHTaIUH.

MecTo AMCUMILIHMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
Hucuumnuna b1.B.11 «Vnpasnenue kauecmeom ma npeonpusmusx unoycmpuu numa-
HUs» OTHOCHUTCS K 9acTH, (POpMUPYEMOH ydacTHUKaMU 00pa30BaTeIbHBIX OTHOIIICHHUH.



O0beM TMCHUIUIMHBI M BUAbI Y4eOHOH padoThI

Taomuma 1

Bcero yacoB no popmam 00yuenust

IIoxa3aTenan o0bemMa AUCHUIIJIMHbBI

OUHAaA

3a04Han

O0BbeM JUCHUIINHEI B 3a4ETHBIX €IUHULIAX

23ET

O0BpeM QUCHUIUIMHEI B aKag.dacax

72

IIpomexxyTodHas arrecTaus:
dbopma

3auer

3auer

KonTakTHasi padoTa 00y4yawimmxcs ¢ npemnojgaBare-
Jem (KoHTakT. yacsl), Bcero:

30

16

1. Aynuropnas padota (Ayx.), akaj. 4acoB BCETO, B
TOM YHCJIE:

28

14

® JIEKIHUHU

12

® [IPAKTUYCCKHEC 3aHATUA

16

e 1a00paTOpHBIC 3aHATHUS

B TOM YHUCJIC IIPpAaKTUYCCKasd NMOAroOTOBKaA

2. NnpuBuayansueie koncynpranuu (MK)

3. KonrakrtHas paboTa 1o mpoMeKyToOqHOMH aTTe-
cranuu (Karr)

4. Kouncynpranus nepes sx3amenom (K9)

5. KonTakTHas pabora o mpoMexyTouHO arte-
CTallMU B MEPHOJ 3K3. CECCUU / CECCHM 3a0UHUKOB
(KartaK)

CamocrositeabHasi padora (CP), Bcero:

42

56

B TOM YHCJIC:

®  CaMOCTOATENIbHAs paboTa B MEPHUOJT IK3. CECCUH
(CPaxk)

e camocTosTenbHas pabora B cemectpe (CPc)

42

54

B TOM YHCJIE, CAMOCTOSITEIbHAst paboTa Ha Kypco-
BYIO paboTy

e u3yuerue JOP

® H3YUYCHUC OHHaﬁH'Kypca WK €10 9YaCTHu

® BBINIOJIHEHUE UH/IUBUIYaJIbHOTO WU TPYIIIIOBO-
r'o MPOEeKTa

® JIpyrue BUJbI

ITepedyenn miIaHNPyeMbIX Pe3yJIbTATOB 00y4eHHS MO0 JMCIUILTIHHE

Tabmuna 2

dopmupyemble NHaukaTopbl 10CTHAKEHUS
KOMTIETEeHIINH KOMTIeTeHIIHii
(k00 u naumenosa- | (Koo u naumenosanue uHOU-
HUe Komnemenyuu) Kamopa)

Pe3yabTatbl 00y4eHus (3Hanus, ymenus)

I1K-2 Cmocoben | [IK-2.1. Ocymectuser Bxoa- | [IK-2.1. 3-1. 3HaeT HOpMaTUBHO-TEXHIUYECKHE
yIOpPaBJIATh KayecT- | HOM U TEXHOJIIOTMYECKUI KOH- | JOKYMEHTBI, PETNIAMEHTUPYIOLIHE KAauecTBO U
BOM, 0€30IIaCHOCTRLIO | TPOJIb Ka4yecTBa ChIPbsA, MOMY- | 0€30MacHOCTh CHIPHS, MoMy(]hadpuKaToB M TO-
U [pociexuBaeMo- | (abpUKaTOB M TOTOBOH IMpo- | TOBOH MPOIYKIUH

CTBIO TIPOHM3BOJACTBA | AYyKUUH I opraHu3auuu pa- | [1IK-2.1. V-1. YMeeT npuMeHsATh HOPMAaTHBHO-

MPOAYKIIMK OOIIECT- | UOHAIBHOTO BEJCHHS TEXHO- | TEXHHUUECKHE JIOKYMEHTHI,

permamMeHTHpyIo-

BEHHOIO  IWTaHWs | JIOTHYECKOTO MPOIecca MPOU3- | IHe KAauecTBO M 0E€30IaCHOCTh ChIPhs, MOJY-
MacCOBOIO H3rOTOB- | BOACTBA B LEJSAX pa3pabOTKU | (abpUKAaTOB W TOTOBOM MPOAYKIHMHK IIPH OCY-
JCHUS. ¥ CIEeUHAIH- | MEPOIPHUATUM IO MOBLIIIEHUIO | IIECTBICHUH BXOJHOTO W TEXHOJIOTHMYECKOTO
3MPOBAHHBIX THIIe- | 3P PEKTUBHOCTH IPOU3BOJACTBA | KOHTPOJISA

BBbIX IIPONYKTOB npofyKuuu  obmectBeHHoro | [K-2.1. 3-2. 3Haer MeTojbl OCYIIECTBJIEHUS

5




nuTaHusg MacCOBOI'O HM3T'OTOB-
JICHUSA W CICHUaIUu3UupOBaAH-
HBIX MAOIEBBIX IIPOAYKTOB

BXOJTHOTO W TEXHOJOTHYECKOTO KOHTPOJS Ka-
YeCTBa CHIPhs, TONy(pabpHKaTOB W TOTOBOM
MPOAYKIIMKA OOIECTBEHHOTO MUTAHUS MAacco-
BOTO H3TOTOBJICHHUS W CIEIHATN3UPOBAHHBIX
MUIIEBBIX TPOTYKTOB

IIK-2.1. ¥-2. YMeeT pOBOANTH aHAIU3 Kade-
CTBA MPOU3BOJICTBA MPOIYKIIUH OOIIECTBEHHO-
ro THWTaHWsS MAacCOBOTO H3TOTOBJICHHS U CIIe-
[HATU3UPOBAHHBIX MHIIEBBIX IMPOJYKTOB Ha
COOTBETCTBHE TPEOOBAHUSAM  TEXHUYECKUX
pErIaMeHTOB MO KA4eCTBY, OE30MacHOCTH H
MPOCIIEKUBACMOCTH IPOU3BOJICTBA TPOAYKIIMU
OOIIIECTBEHHOTO TIUTAHUSI MACCOBOTO H3TOTOB-
JICHUS W CICIHUAIM3UPOBAHHBIX MHIICBBIX
MPOAYKTOB

[IK-2.2. KoHTpomb TEXHOJO-
TUYECKUX [apaMeTpoB M pe-
’)KUMOB  TIPOU3BOJICTBA  MPO-
IyKIUA OOIIECTBEHHOTO TIH-
TaHHUsS MAacCOBOI'O H3rOTOBIIE-
HUA U CIEUUATU3UPOBAHHBIX
MUIIEBBIX MPOIYKTOB HA COOT-
BETCTBUE TpPEOOBAHUAM TEX-
HOJIOTMYECKOW UM JKCILIyaTa-
LUOHHOW TJOKYMEHTallu!

I1K-2.2. 3-2. 3HaeT OCHOBBI TEXHOJOTUH IPO-
W3BOJICTBA MPOJYKIIMH OOIIECTBEHHOTO ITUTA-
HUSl MacCOBOTO W3TOTOBJICHUS U CIICIIUAIIA3H-
POBaHHBIX MHUILEBBIX MPOTYKTOB

[1K-2.2. V-2. ¥MeeT aHaIM3UPOBATh CBOWCTBA
MUILIEBBIX 100aBOK, BIMSIOLINX HA ONTHMHU3A-
LU0 TEXHOJIOTHYECKOI'0 MPOLEcca U KauecTBO
TOTOBOW MPONYKINH, SPPEKTHBHOCTh M Ha-
JIEKHOCTh MPOLIECCOB MPOU3BOJICTBA HPOIYK-
U OOIIECTBEHHOTO MUTAaHUSI MacCOBOTO H3-
TOTOBJICHUSI U CIEUUATU3UPOBAHHBIX ITHIIE-
BBIX MPOJYKTOB

I1IK-2.3 Kontposs cobmroze-
HUSI TEXHOJOTHMYECKON JUCIH-
TUTMHEI B [I€XaX W MPaBHILHON
JKCIUTyaTallil  TEXHOJIOTHYe-
CKOro 00OpyIOBaHUS IO TPO-
M3BOJICTBY TPOAYKIUU OOIIIe-
CTBEHHOT'O THUTAHHUS MacCOBO-
T'0 M3TOTOBJICHHS M CIEIHAIN-
3UPOBAHHBIX MHIIEBBIX TIPO-
JTyKTOB.

I1K-2.3. 3-2. 3naeT NpUYHHBI, METOABI BBISB-
JIeHUsI ¥ CocoOBl yCTpaHeHUs Opaka B Ipo-
recce MPOM3BOCTBA MPOIYKIMH OOIIECTBEH-
HOTO MUTaHUS MAacCOBOTO W3TOTOBICHHS W
CTEUATM3NPOBAHHBIX MMUIIEBBIX MPOLYKTOB

[IK-2.3. V-2. YMmeeT BBISIBIATH Opak MpPOJYyK-
[IMM Ha OCHOBE JIAHHBIX TEXHOJOTMYECKOro U
7a00paTOPHOTO KOHTPOJSL KadecTBa ChHIPbS,
nony($aOprUKaToB M TOTOBOH TMPOAYKIUU B
npolecce MPOM3BOICTBA MPOAYKIIMU OOIIECT-
BEHHOT'O MHTaHMS MAaCCOBOTO M3TOTOBJICHHS U
CHEIHATM3UPOBAHHBIX MUIIEBBIX MPOLYKTOB




II. COAEP KAHME JUCIUIIJINHBI

Jranbl (GOPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JIS CTYJA€HTOB OYHOH (pOpMBbI 00yUeHUs
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CemecTp 5
1. Tema 1. OcHOBHble NOHATHS, NPUHUMIBI U 2 4 - - 7/- 13 IK-2.1 I1K- O , P. 1
(GyHknuH ynpaBiieHMs KadecTBOM  INPOAYKIMH 2.1. 3- Iu
(YKII) u cucrem meHexxmMenta kayecrsa (CMK) 1
KagecTBO Kak Hay4yHast KaTeropusi U OOBEKT yNpaB- K-
JICHUsI: Ka4eCTBO, ITOKa3aTellb KauecTBa, YPOBEHb Kade- 2.1.
CTBa, Ae(eKT. V-1
VYnpapneHue KauecTBOM HPOIYKILHH: TIOHATHE LN K-
u 3agaun. OOBEKTH U CyOBEKTHI YIPaBICHHUS KadecT- 2.1.3-
BOM MpoyKuuu. OCHOBHBIE TEPMHHBI U OIIPEACICHUS B 2
00J1acTH yNpaBieHUIO KaYeCTBOM IMPOLYKIUH U CHCTEM K-
MEHE[)KMEHTa KayecTBa. 2.1
Kpamumerpust kak Hayka, e€ poyib, METOIBI U 00JacTu y-2
MPaKTUYEeCKOTO TPUMEHEHUs. MeTOIBl OIpeaeieHIs
IoKazaresed kauecTBa. MeTonbl ONpEeNesIeHUs] ypOBHS
KadecTBa MpoAyKuun. TpeOoBaHNs K Ka4eCTBY MPOIYK-
un. ['paganyy TOBapoB M YCIYT 1O KaYeCTBY.
CraHOBIICHHE U IBOJIONMS CUCTEM KadecTBa B Poc-
cHH U 3a pyOexxom. Mojenu /it obecriedeHus KadecTBa
NPOJIYKIUH. DJIEMEHTHl CHCTeM KadecTBa. [leTuist kade-
CTBa.
punuunsr YKII. @yakuun YKII.
Ipunnunser CMK: opranusanus, opueHTUpOBaHHAsI Ha
MOTpeOUTENs; JUIEPCTBO PAOOTHUKOB, MPOIECCHBIN
MOAXOM, CHCTEMHBIH IOAXOA K MEHEIKMEHTY; HOCTO-




SITHHOE YJTy4IlIeHHE; PUHATUE PEUICHU OCHOBAaHHBIX HA
(bakTax; B3aMMOBBITOJTHBIC OTHOIICHUS C MOCTABIINKA-
MH CBIPbS IUIS TPOHM3BOJCTBA MPOAYKIIMH OOIIECTBEH-
HOT'O ITUTaHMS.

Tema 2. MeToabl MEHEIKMEHTA KayecTBa 7/- 13 [IK-2.1 IIK- T., P.J.

CrarucTiueckne MeTonsl oOecredeHHs KadecTBa: K-2.2 | 2.1. 3- K.
CEeMb OCHOBHBIX WHCTPYMEHTOB KOHTPOJS KadecTBa IK-2.3 1
(mmarpamma Ilapero, cxema lccukaBbl, KOHTPOJBHBIE [K-
KapThl U T. J1.); CTATUCTHYECKUI BHIOOPOYHBI KOHTPOJIb 2.1.
KauecTBa npoaykuuu. OyHKIUS pa3BEpThIBAaHUSA Kaye- v-1
crBa (QFD). Konuenums «J/loma kauectBa». Merton IK-
aHaJIM3a BUAOB U MOCJIEACTBUI MOTEHINAIBHBIX Nedek- 2.1. 3-
TOB. Meton cHuwxeHus1 nedekTHocTH (SiX sigma). Me- 2
TOJ, TPOIYKTUBHOTO TIOANEPKAHHUS OOOpYyIOBaHMUS K-
(TPM). 2.1.
Cceps! TpUIIOKEHUSI METOJIOB YIIPABICHHS KauecTBa. y-2

Metoap! KOHTPOJISL KadecTBa MPOIYKLIUH NPEIIPH- K-

ATHH 00IecTBeHHOTO MuTaHus. Kiaccupukams MeTo- 2.2.3-
JIOB KOHTPOJIA, MPU3HAKH Kiaccudukamuu. OpraHosuern- 2
THYECKHE METOJIbI KOHTPOJISI: TTOHATHE, Pa3HOBUIHOCTH, K-
(hU3HOTOTO-TICUXONOTHUECKHE OCHOBBI OPTaHOJICTITHYE- 2.2,
CKOM OILIEHKHM OCHOBHBIX IOKa3aTeneil. Mertonabl ompe- vy-2
JIETICHUsS] CEHCOPHBIX CIMOCOOHOCTEN KOHTPONEPOB. Y- K-
JIOBHS TIPOBEAEHHUS OPraHOJENTHYECKOTO0 KOHTPOJISA 2.3.3-
KadgecTBa MPOAYKUUHU. M3mMepuTenbHbIe METOIBI KOH- 2
TpPOJISt KaYecTBa: MOHATHE, PA3HOBUAHOCTH, HA3HAUCHHE, K-
KpuTepnu BbiOopa. KpaTkast XapakTepHucTHKa OCHOBHBIX 2.3.
MU3MEPHUTENBHBIX METOJIOB. JKCIpecc — METOIbl KOH- v-2
TPOJISt KA4YeCTBa, IPUMEHSIEMbIE B NPEIPUATHAX 00IIIe-
CTBEHHOTO NHTaHMsA. PerncrpanmoHHbIE METOIbI KOH-
TPOJA: NPEACTaBJICHUE, BO3MOXKHOCTh IMPUMEHEHHS B
MPENPHUATHAX OOIIECTBEHHOTO NuTaHus. KHuUra oT3nI-
BOB M NpEeIOKeHHH (kano0), Ha3HauYeHHE, MCIIONIB30-
BaHME JIJIs LIEeJIEH KOHTPOJIsl KauecTBa.

Tema 3. IIpaBoBasi 1 HOpMaTHUBHas (6a3a ynpas- 7/- 11 IK-2.1 K- K/p P. 1.
JIeHHsl Ka4yecTBOM Ha MNpPeANpUSITUAX HHIYCTPUM 2.1. 3-
nutanus. MexxayHapoaHble ctanaapTsl cepuu MCO 1
9000. K-

Cpencta YKII — HopmaTuBHbIe JOKyMeHTHL. CTaH- 2.1




naptel UCO 9000, kak HopmaruBHas 6aza CMK: Ha-
3Ha4YeHHEe, OOBEKTHI, CTPYKTYpa, NMPHMEHEHHUE, COAEp-
kaaue, npaktmdeckoe 3HaueHme ['OCT P ISO 9000-
2015, I'OCT P 1SO 9001-2015, TOCT P MCO 9004-
2010. TpeboBanms x pokymentam CMK cormacao
I'OCT 1SO 9001-2015.

CyImHOCTh TEXHHYECKOTO PETYIHUPOBAaHHUA B OOJNACTH
NpEeANpPUSATHH OOLIECTBEHHOTO NMUTAHUS. TeXHUYEeCKUi
perilaMeHT Kak HOCHUTENb 00s3aTeNbHBIX TPeOOBaHHU.
Kraccudukaums 00s3aTebHbIX TpeOOBaHUH.
TexHomoruyeckue  JOKYMEHTHl  (TEXHOJOTHYECKHUE
KapThl Ha MPOXYKIHUIO OOIECTBEHHOI'O MUTAHMS, TEX-
HHUKO-TEXHOJIOTUYECKHE KapThl Ha MPOAYKIHIO 00LIecT-
BeHHoro mutanus (TTK); TexHOomormveckne MHCTPYK-
IIUH 110 IPOM3BOJCTBY (MJIM AOCTaBKE) MPOAYKINHU 00-
mectBeHHOro nutanus (TH), kapThl METPOIIOTHYECKOTO
obecrieueHns] IPON3BOJCTBA — COJIEPKaHUE, OCOOEHHO-
CTH COCTaBJICHUS W MCIIOJIb30BAHMS.

OTBETCTBEHHOCTh 32 HAapyIICHHE 00s3aTEeIbHBIX TPebo-
BaHUH B COOTBETCTBUU ¢ D3 «O TEXHUIECKOM PETYIIH-
poBaHHM», 3aKOHOM P® «O 3amuTe mpaB moTpedute-
neiy, I'paxaaHckuM kogekcoM P®D, YTogoBHBIM KOJEK-
com PO, Kogekcom P® «O6 agMUHHCTpaTUBHBIX Mpa-
BOHAPYLICHUSIX).

Tema 4. PazpaGoTka U BHeJApPeHHE CHCTEM MeHeEIXK-
MEHTA Ka4YeCcTBa HA NMPEeINPHSITHAX WHAYCTPUH MH-
TaHUs.

OO01iiee PYKOBOJCTBO KAuyeCTBOM MPOIYKIIUH, Pas-
paboTKa M BHEAPEHHE CHUCTEM KadyeCcTBA B OpraHU3aI[H-
SIX: OPraHU3alHOHHAS CTPYKTypa, O0S3aHHOCTH M IOJI-
HOMOYHS IEPCOHaNa, pabodne Mporeaypsl, TOKyMEHTa-
nus. Mogens CMK.

[IpoBepka cucTeM KadecTBa: IUIAHHPOBaHUE, IPO-
rpaMma TPOBEJCHHUS, KOPPEKTUPYIOIIUE JCHCTBHI.
Ceptudukanus CuCTeM KauecTBa.

DKOHOMHYECKHE KaTerOpuM KadecTBa. 3aTpaThl Ha
Ka4eCcTBO: KiacCH(UKAIMs, HEOOXOIUMOCTh JOKYMEH-
THPOBAHHOTO y4deTa. MeToJ onpeneleHus] ¥ ONTHMH3a-
1My 3atpaT Ha kadectBa. Meton [lapeto — ABC; meton

7/-

11

MK-2.1
[1K-2.2
IK-2.3

2.1.3-

IK-
2.1.
y-2
IK-
2.2.3-




Tarytu; MeTo (yHKIIMOHATIBHO-CTOMMOCTHOTO aHAITN3a K-
(®CA). Omnenka >]QeKTHBHOCTH IIpoIiecca yIpaBiie- 2.2,
HUA. OneHKa SKOHOMHYECKOH 3((EeKTHUBHOCTH BHEIpE- y-2
aust CMK Ha npennpusTim. IK-
2.3.3-
2
IK-
2.3.
vy-2
Tema 5. YnpaJ/ieHue KauecTBOM HA Pa3iHYHbIX 7/- 11 IK-2.1 IIK- K/p P.J.
CTaJMAX *KU3HEHHOI0 IMKJIA MPOXYKIHH. [1K-2.2 2.1. 3-
YmpaBiieHne KayeCTBOM Ha dTarnax MpOeKTUPOBAHUS I1K-2.3 1
U IUIAHUPOBAHMS NPOAYKLHU. YIPABIECHUE KayeCTBOM IK-
Ha IPOU3BOACTBEHHOHN CTaJUM. YIIpaBI€HUE KAYECTBOM 2.1
Ha CTaAWAX OOpaIleHUs — TPAHCIOPTUPOBAHHUH, TIOTPY- v-1
309HO-pPa3rPy309HEIX paboTax, peamn3alid, SKCIUTya- IK-
Tauuu. Ponp ycTpoiCTB 7151 MOHUTOPUHTA U U3MEPEHUI 2.1.3-
B YKII u CMK. 2
OTeuecTBEHHBIH W 3apyOEKHBIH ONBIT YIpPaBICHUS [K-
Ka4eCTBOM TPONYKIIMU W CUCTEMHBIH MEHEIKMEHT Ka- 2.1
yectBa. Konnenius u uaeonorus BeeoOmiero ynpasie- vy-2
Hust kKagecTBoM (TQM). K-
[Tonatue 00 OTpacieBBIX CHUCTEMax MEHEIKMEHTa 2.2.3-
KayecTBa: B aBTOMOOMJIBHOM, MTUIIEBOH HMPOMBIIIIEHHO- 2
ctu. CucreM MeHeIKMeHTa Oe30MacHOCTH TMHIEBOM K-
MPOAYKINH, MPOM3BOIUMON Ha TPEANPHUATHAX, ydacT- 2.2,
BYIOIIUX B IIETIH CO3JAaHWS NHINCBONW MPOAYKIHU (Ha Vy-2
ocHoge npuHIUIIOB XACCII) [1IK-
CucremMa MeHemKMeHTa okpyxkatouieit cpeasl — MCO 2.3.3-
14000. TeHAEHUUH WHTETPUPOBAHUSI CUCTEM MEHEIXK- 2
MEHTA. [K-
2.3.
y-2
Tema 6. CucreMbl MEHEIKMEHTa 0e30MACHOCTH 7/- 11 IK-2.1 K- K/p P. L.
NUIIEeBOH MNPOAYKUMH HA OCHOBe NPUHLMIIOB [1K-2.2 2.1. 3-
XACCII. I1K-2.3 1
IlonsiTe cucTEMBI MEHEHKMEHTa 0€30IaCHOCTH I1K-
MUIIEBOH MpoayKIuH. KirtoueBbie 31eMeHThl CHCTEMBI 2.1.
MEHE/DKMEHTa 0€30IaCHOCTH MHUIICBOH NPOIYKIHH, V-1
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MO3BOJISIIOIIME 00ECIeYnTh 0E30IacHOCTh IHUINEBOM
MPOIYKIMH BO BCEH IEMH €€ CO3JaHMs BIIOTH IO
CTaMN KOHEYHOTO YIMOTPEOJIECHHUS MHIIEBON MPOTYyK-
IIUHM B TUIY: HHTEPAKTUBHBIA 0OMeH MH(OpMAaIei,
CHCTEMHBI MEHEIKMEHT, MpPOrpaMMbl IpEIBaApH-
TENBHBIX OOS3aTENBHBIX MEPONPUATHH, NPHHIHIIBI
XACCII (anrn. HACCP - Hazard Analysis and
Critical Control Point- Axanu3 puCKOB W KpUTHYe-
CKUE KOHTPOJIbHBIE TOUKH).

HopmatuBHas 6a3a 1uisi co3naHus U cepTUdUKa-
UM CHUCTEM MEHEPKMEHTa 0e30MacHOCTH IHIIEBOH
npoaykiuu — FOCT P MUCO 22000-2007 «Cuctemsl
MEHEKMEHTa Oe30IaCHOCTH IHUIIEBONH NPOIYKLHH.
TpeboBanus K OpraHu3alysiM, yIaCTBYIOIINM B IICTIH
co3fanus nuuieBoil npoxykuuny, FOCT P 51705.1-
2001 «Cuctembpl kadecTBa. YTpaBICHHE KadueCTBOM
NHUIIEBBIX MNPOJYKTOB HAa OCHOBE MPHHIHUIIOB
XACCII». Paccmorpenue cranmapta [SO 22000-2007
Kak CTaHAapTa B KOTOPOM TI'apMOHHU3MPOBAHBI TPeOO-
BaHUS MEKAYHApOTHOTO CTaHAapTa CHCTEM MEHEIXK-
MeHTa kadectBa ISO 9001:2011, o6beguHEHB! TIPUH-
IIUIIBI, HA KOTOPBIX OCHOBAaHA CHCTEMa aHaJH3a Omac-
HOCTEH M yCTAHOBJICHHMS KPUTHYECKHUX KOHTPOIBHBIX
touek XACCII, u mepompuaTuss N0 NPHUMEHEHHIO
3TOl cucTeMsbl, pa3paboraHHble Komuccuel «Komeke
AnmMeHTapHuycy.

OCHOBHBIE TEPMHHBI W OIpPEJNENCHUSI B 00IaCTH
MEHEKMEHTa O€30MacHOCTH IHUIIEBON NPOAYKIHH:
0€301acHOCTh MHIIEBOH NPOIYKIHHU, LENb CO3JaHus
MUIIEBOH TMPOXYKIMH; OHNACHOCTb, YrpoKarolas
0€301MaCHOCTH MTUINEBOH MPOAYKIIUH; Iporpamma oosi-
3aTeNIbHBIX MPEJBAPUTENbHBIX MEPOIPUSITUN, KPUTH-
yecKast KOHTPOJIbHAS TOUKa.

TpeboBanus kK cucTeMaM MEHEKMEHTa Oe3omac-
HOCTH THUIIEBOH Mpoaykuuu B cooTBeTcTBHH ¢ [[OCT
P UCO 22000-2007 «CucteMbl MeEHEIKMEHTa 0€30-
MACHOCTH TIHIIEBOW mpoaykiuu. TpedoBaHus K opra-
HHU3aLUSIM, YYaCTBYIOIINM B IIETIH CO31aHMs MUILEBOM
nponykuun». Co3ganue u BHeapeHue XACCII Ha
NPEANPUSITHSIX OOIIECTBEHHOTO NUTaHUs. DTalbl BHE-
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napenust XACCII. Meronsl XACCII. [lnarpamma aHa-
JIN3a PUCKOB U OMACHOCTEM.

Ceptudpukamus CucteM MEHEIKMEHTa Oe30IacHOCTH
numeBold npoxaykuuu B Poccum. Ilpenmymectsa ot
BHEIPEHUS U CEPTU(PHKANM CHCTEM MCHEIKMEHTA
6€301MacHOCTH TIHINEBON MPOAYKIMH, OCHOBAHHBIX Ha
npuaInax XACCII Ha mpeanpusaTHIX 0OIMIECTBEHHOTO
MUTaHKA. 3aKOHOATENILHOE PETYINPOBAHUE CO3JIAaHUS 1
00s13aTeIbHON  CepTU(QHKAIMM CHCTEM MEHEIKMEHTa
6e30MacHOCTH MUILEBOW MPOAYKIIMHM, OCHOBAaHHBIX Ha
npunnunax XACCII Ha npeAnpusTHIX 00IIECTBEHHOTO
nutaHus (TexHudeckuMm persiaMeHTOM TaMOXXEHHOTO
coroza TP TC 021/2011 «O ©Oe3omacHOCTH MHIIECBOM
npoayKuun»). OTBETCTBEHHOCTh 3a OTCYTCTBHE CEPTH-
(¢uKaTta Ha CUCTEMy MEHEIKMEHTa OE€30MacHOCTH IH-
IIEBOH MPOAYKIUH HA HPENNPUSATHAX OOIIECTBEHHOTO

IINTAHUA.
Konwmaxmmnas paboma no npomedcymounoi ammecma-
- - - - -2 2 - - - - -
yuu (Kamm)
Hmozo 12 16 - - 42/2 72 X X X X X

Tanbl (l)OpMI/IpOBaHI/Iﬂ H KPUTECPHUHA OLCHUBAHUA C(l)OpM]/IpOBaHHOCTH KOMIIeTeHLINIl 115 CTYAEHTOB 0YHO-3204HOM (1)0pr1 oﬁyqemm

Tabmauma 4
TpynoeMKoCTb, aKaleMHUYECKHE YACHI g = == | S é = =
| | =
= = ! > = = ¢ = F oo =
= - = = S =) = e = 9
5 |§ |8 |g¢ 5 |fS| gz & |§E=3
1] = =] ] > =
o o E o é < = 2 S § g S| = = 8 & 2
= = 2 S| 3% _ | o 2@ S = =gl g EEZ S
Ne nm/m HaumeHnoBaHue pa3aesia, TeMbl 1M CHUIIIMHBI =1 < = E.E 28 =N} = = Q_E 2 s E = = = 2 &
= o S & 9 e & S| o = = 2
L == g F ; E| eZ= | 2 g § x| 3 & =1 : ) E‘ =
= g g |gE-|SE £ x 2| EE|E | 222
|8 |2 |3 =5 |%|€35|5 | 55:8
2 < = Y T | S -
= <
= | S = ©a = o > ® " EgA
CemecTp 5
1. Tema 1. OcHOBHbIE NOHATHSI, NPUHOMUILI H 1 2 - - 11/- 14 IK-2.1 IK- O T, P. I
(GyHKUUM  ynpaBjieHMsi Ka4YeCcTBOM NPOAYKIMH 2.1. H.u
(YKII) u cucrem MeHemxkMeHTa kadyecrBa (CMK) 3-1
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KadecTBOo Kak Hay4Hasi KaTeropus U OOBEKT yIpaB-
JICHUs: KauecTBO, MOKa3aTelb KauyecTBa, YPOBEHb Kaue-
CTBa, Ie(eKT.

VYnpaBneHne KadyecTBOM MPOAYKIMHU: TTOHATHE LETH

u 3aga4i. OOBEKTH U CyOBEKTHl YIPABICHUS Ka4eCTBOM
npoxyknur. OCHOBHBIE TEPMHUHBI U OIPENIEIICHHS B 00-
JIACTH YMPABICHUIO KaueCTBOM IPOXYKIUH WU CHCTEM
MEHEKMEHTa KauecTBa.
KBanumerpusi kak Hayka, €€ poib, METOABI M 00JIaCTH
MMPaKTUYECKOIro IMPUMECHCHMUA. MCTOL[LI OIIpPECACIICHUA
IoKasarejael kadecTBa. MeToApl ONpPENENICHUs YPOBHs
KavyecTBa MpOoAyKIHU. TpeboBaHus K KauyecTBY HPOIYK-
uuu. ['pajanuy ToBapoB U yCIIyT M0 Ka4eCTBY.

CraHOBIICHNE W 3BOJIIOIMA CHCTeM KadecTBa B Poc-
cuM 1 3a pyoexxoMm. Mozaenu ais obecriedeHns KauecTna
MPOXYKIMH. DJIEMEHTHI cucTeM Kadectsa. Ilerns kade-
CTBA.

Ipunnuns YKII. ®ynkuun YKII.

[punnunser CMK: opranuszanusi, OpueHTUpOBaHHAs Ha
MOTPEOUTENsI; JIUIEPCTBO PAOOTHUKOB, MPOLECCHBIH
oaxox1, CHCTEMHBIN MoAX0a K MECHEIPKMCHTY, ITOCTOSAH-
HOE YJydllleHUEe; MPUHATHE PEIICHUN OCHOBAaHHBIX Ha
(baKTaX; B3aUMOBBII'OJHBIC OTHOLICHUA C IIOCTAaBIIMKaA-
MM CBIPbA JJId MPOU3BOJACTBA NPOAYKIIHNA OGHICCTBCHHO-
T'O MUTAHUSL.

2.1.
v-1
K-
2.1.
3-2

2.1.
V-2

Tema 2. MeToabl MEHEIKMEHTA Ka4ecTBA

CratucTudeckde MeTOHbl OOCeCIeYeHHs KadecTBa:
CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOIS KadecTBa
(mmarpamma Ilapeto, cxema lccukaBbl, KOHTPOJBHBIC
KapThl U T. [1.); CTATUCTUYECKUN BRIOOPOYHBIH KOHTPOJIb
KauecTBa NMpoayKuuu. DYHKIMs pa3BEpTHIBAHUS Kaue-
crBa (QFD). Konnenmus «J/loma kadectBa». Merton
aHaJM3a BHJOB M ITOCIIEICTBUI MOTEHINAIBHBIX AeheK-
TOB. MeToa cHmkenus nedextHocTH (SiX sigma). Mertox
MIPOAYKTUBHOTO MoAiepxkanns obopynoBanus (TPM).
Cdepsl mprIo>keHUST METOJIOB YIIPABJICHUS Ka4eCTBA.

MeTomp! KOHTPOJIS KadecTBa MPOAYKIMH HpPEANpH-
ATUH oOmecTBeHHoro nuranus. Knaccugukanus mero-
JIOB KOHTPOJIs, IpU3HAKK Kiaccupukauuu. OpraHosern-

11/-

14

[K-2.1
[K-2.2
IK-2.3

2.1.
3-1
IK-
2.1.
V-1
K-
2.1.

IK-
2.1.
y-2
K-
2.2.

P
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TUYECKUE METOJAbl KOHTPOJIS: TIOHATHE, PA3HOBUAHOCTH,
(pU3NOTIOTO-TICHXO0IOTUIECKHE OCHOBHI OpraHOJENTHYe-
CKOM OLIEHKM OCHOBHBIX ITOKa3areneil. Meronsl onpene-
JICHUS CEHCOPHBIX CIOCOOHOCTEHW KOHTPONEPOB. YcIo-
BHS TIPOBEJCHUS OPTaHOJETITHIECKOTO0 KOHTPOJIS Kade-
CTBa TPONYKIWMH. V3MepuTenbHBIE METOIBI KOHTPOJSL
KayecTBa: MOHIATHE, PAa3HOBUAHOCTH, HA3HAUYCHUE, KPH-
Tepun BbIOOpa. KpaTkas xapakTepuUCTHKAa OCHOBHBIX
U3MEPUTENBHBIX METOJOB. OKCIpPEcC — METOJbl KOH-
TPOJISI KayecTBa, IPUMEHAEMbIE B MIPEANPUATHAX 0oOIie-
CTBCHHOI'O IIMTaHU. PCFI/ICTpaHI/IOHHLIe METOAbI KOH-
TPOJIS: TMPENCTaBICHHE, BO3MOXXHOCTh MPUMEHEHHS B
npeanpuATUAX 06ILICCTBGHHOFO nutadug. Kaura or3nl-
BOB U TIpeIIOXKeHUH (Kanmo0), Ha3HA4YEeHHUE, HUCIOJB30-
BaHUE JUIA [eJIeil KOHTPOJIIS KauecTna.

Tema 3. IIlpaBoBasi 1 HOpMaTHBHasA 0a3a ynpas-
JIEHHMSI KaYeCcTBOM HAa MPeANpPHUATHAX MHAYCTPUM MH-
TaHust. MexnyHapoansie cranaaprbl cepuun MUCO
9000.

Cpeacra YKII — HopmaTuBHBIE JOKYMEHThI. CTaH-
naptel MCO 9000, xak HOpmaTmBHast 6aza CMK: Ha-
3Ha4eHHe, OOBEKThI, CTPYKTypa, MPUMEHEHHE, COAep-
*anue, npaxkruueckoe 3Hayenne ['OCT P 1SO 9000-
2015, T'OCT P ISO 9001-2015, 'OCT P UCO 9004-
2010. Tpe6oBanmst k nokymentam CMK cormacHo
I'OCT ISO 9001-2015.

CyImHOCTh TEXHHUYECKOTO PETyJIMpPOBaHMS B 00JACTH
MPEANPUATHH OOIIECTBEHHOTO NMUTAaHUs. TeXHHYeCKHi
periaMeHT KaK HOCHUTENb O0S3aTeNbHBIX TPEOOBAHUM.
Knaccudukanms o6s13aTesbHBIX TPeOOBAaHHH.
TexHosornyeckne TOKYMEHTHI (TEXHOJIOTHYECKHE Kap-
TBl Ha TPOAYKIHIO OOIIECTBEHHOTO NMUTAHMSA, TEXHU-
KO-TEXHOJIOTHYECKHE KapThl Ha MPOAYKIIMIO OOIIecT-
BenHoro nuranus (TTK); Texmomornmueckne MHCTPYK-
UM 110 TTPOU3BOJCTBY (WIIM TOCTAaBKE) MPOAYKIIHH 00-
mectBeHHOTo nuTanus (TH), KapTel METPOIOTHIECKOTO
oOecrieueHns! IPOU3BOACTBA — COJIEPKAHUE, OCOOCHHO-
CTH COCTaBJIEHUS U UCIIOJIb30BaHMUSL.

OTBETCTBEHHOCTh 32 HapylleHHe 00s3aTeNbHBIX TpeOo-

12/-

14

IK-2.1

IK-
2.1.
3-1
IK-
2.1.

K-
2.1.
3-2
K-
2.1.

K/p

P
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BaHUil B cooTBeTCTBUU ¢ D3 «O TEXHHUYECCKOM PEryTH-
poBaHuM», 3aK0HOM P® «O 3ammre mpaB motpeduTe-
neiy, I'paxxnanckum kogexkcoM P®, YronoBHBIM KOJEK-
com P®, Kogexkcom PP «O6 agMHHUCTPATHBHBIX Ipa-
BOHAPYIICHUIX).

Tema 4. PazpadoTka U BHepeHHe CUCTEM MeHeI:K- 12/- 14 [IK-2.1 [IK- K/p P.J.
MEHTa Ka4YecTBa HA MpeJNPHUATHAX HHAYCTPHH IH- IK-2.2 2.1 LK
TaAHUA. IIK-2.3 3-1
OO1ee pyKOBOACTBO Ka4eCTBOM IIPOAYKIINH, pa3pa- K-
00TKa 1 BHEIPEHHE CHUCTEM KauecTBa B OPTaHHU3ALMIX: 2.1.
OpraHU3aOHHAS CTPYKTYpPa, O0S3aHHOCTH M MOJTHOMO- y-1
YHs TEepCOHasNa, pabodne MpoUeAypHl, JOKyMEHTAIHS. T1K-
Monens CMK. 2.1.
IIpoBepka cuctemM KauyecTBa: IUIAHUPOBaHHE, IPO- 3-2
rpaMMa IpoBeJIeHHs, KOppeKTupyouie neictaus. Cep- TTK-
TU(GUKAIUS CHCTEM KayecTBa. 2.1.
OKOHOMHYECKHE KaTeropuu KadecTBa. 3aTpaThl Ha V-2
KAauecTBO: KJIacCH(pUKALM; HEoOXOIUMOCTh JIOKYMEH- 1IK-
TUPOBAHHOTO ydeTa. MeTox OnpeleseHust U ONTHMHU3a- 2.2.
1uuu 3aTpaTr Ha kadectBa. Merop [lapero — ABC; meton 3-2
Taryru; MeTox QpyHKINOHATFHO-CTOMMOCTHOTO aHaJIN3a T1K-
(®CA). Onenka 3¢ (heKTHBHOCTH MPOIecca YIIPaBICHHS. 2.2.
OueHka 3KOHOMHYECKOH 3(Q(PEKTHBHOCTH BHEAPEHUS y-2
CMK Ha npeanpusTii. IK-
2.3.
3-2
K-
2.3.
vy-2
Tema 5. YnpasijieHHe Ka4uecTBOM Ha Pa3THYHBIX 12/- 14 IIK-2.1 I1K- K/p P .
CTAAHUAX JKH3HEHHOT0 HMKJIA MPOAYKIMH. [K-2.2 2.1
VYnpaBieHue KauecTBOM Ha dTanax NpOEeKTUPOBAHMUS IK-2.3 3-1
U IUIAHUPOBaHUS NPOAYKLUUHU. YIIPaBJICHUE KaueCTBOM IK-
Ha MPOU3BOJICTBEHHOW CTauU. YTIpaBJeHHUE KaueCTBOM 2.1,
Ha CTagusX oOpamieHus — TPaHCHIOPTHPOBAHHH, MOTPY- v-1
30YHO-Pa3TPy30YHBIX paboTax, peaqu3alnuy, dKCILTyaTa- [IK-
nuu. Ponb ycTpoHCTB 111 MOHUTOPUHTA U U3MEPEHUN B 2.1,
YKII u CMK. 3-2
OTeuecTBEHHBIH U 3apyOeKHBIM OINBIT YIpaBJICHHS ITK-
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Ka4eCTBOM NPOAYKIUH U CUCTEMHBIN MEHEI)KMEHT Ka-

yectBa. Konnenmus u unaeonorus Beeobmero ympasie- V-2
uust kauectBoM (TQM). K-
ITonsaTtne 006 OTpacleBBIX CHCTEMaxX MEHEIKMEHTa 2.2.
Ka4yecTBa: B aBTOMOOWMIILHOH, MTUIIIEBON MPOMBIIIIICHHO- 3-2
cti. CucTeM MeHEIKMEHTa O€30TaCHOCTH ITHILEBOI [1K-
MIPOAYKITUH, TPOU3BOANMON Ha TPEANPHUATHAX, YIaCT- 2.2,
BYIOUIMX B HENU CO3/JaHMs NHIIEBOH NPOAYKUUH (Ha vy-2
ocHoBe npuHiunoB XACCII) IK-
Cucrema MeHemIKMeHTa OKpyxawmeh cpeast — NCO 2.3.
14000. TenaeHIMM HHTETPHUPOBAHUSA CHUCTEM MEHEIXK- 3-2
MEHTA. IK-
2.3.
y-2

Tema 6. CucreMbl MeHeIKMEHTa 0€30IMaCHOCTH 12/- 14 [IK-2.1 IIK- K/p P.J.
NUIIeBOH MNPOAYKIMHM HAa OCHOBe NPHHIHIIOB I1K-2.2 2.1.
XACCII. IK-2.3 3-1
[lonaTne cuUcTeMB MCHEIKMEHTa Oe30MMacHOCTH [K-
MUIIEBOH npoaykiuu. KirtoueBble 351eMEeHThI CHCTEMBI 2.1.
MEHEKMEHTa Oe30MacHOCTH IHUIIEBOH MpPOIYKIHUH, v-1
MO3BOJISIIOIIME O0ecreynTs Oe30MacHOCTh IMHUINEBOH K-
MPOJYKIMH BO BCEH LIENH €€ CO3AaHus BIUIOTh /IO CTa- 2.1.
UM KOHEYHOTO YHOTPEOJICHHS MUIIEBOM MPOAYKIHH 3-2
B IHILY: UHTEPAKTHBHBIA 00MeH MH(pOpMaluei, cuc- K-
TEMHBI MEHEPKMEHT, IPOTrPaMMbl MPEIBAPUTEIBHBIX 2.1.
00s3aTenbHBIX  MeponpusaTuii, npuHIunsl XACCII Vy-2
(anrm. HACCP - Hazard Analysis and Critical Control IK-
Point- Axanu3 pUCKOB U KPUTUYECKUE KOHTPOJIBHBIE 2.2,
TOYKH). 3-2
HopmaruBras 0a3a a1 co3naHus M cepTU(HKa- IK-
MM CHCTEM MEHEIHKMEHTa O€30IaCHOCTH IIHILEBOM 2.2.
npoxykuun — 'OCT P MCO 22000-2007 «Cucremsl y-2
MEHE/DKMEHTa O€30MacCHOCTH THIIEBOW MPOTYKIIUH. T1IK-
TpebGoBaHus K OpraHU3aMAM, YJaCTBYIOIINM B IETH 2.3.
co3nanus numeBod npoxykmum», 'OCT P 51705.1- 3-2
2001 «CucteMbl KadecTBa. YTpaBJIEHHE KaueCTBOM K-
MUIIEBBIX TPOJYKTOB HAa OCHOBE IPHHIMIIOB 2.3.
XACCII». Paccmotpenne crannapra ISO 22000-2007 v-2

KaK CTaHAapTa B KOTOPOM IapMOHU3UPOBAHBLI Tpe6o—
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BaHUA MEXIYHAPOJHOTO CTaHJApTa CHUCTEM MEHEIXK-
MeHTa KadectBa [SO 9001:2011, o0BbemHEHB TPUH-
IUTBI, Ha KOTOPHIX OCHOBAaHA CHCTEMa aHAJN3a Olac-
HOCTEH W yCTaHOBJECHHS KPUTHYECKUX KOHTPOJIHHBIX
touek XACCIL, u MepompusATHsS N0 NPUMEHEHHIO
9TOH cHCTeMBI, pa3paboraHHble KoMuccuen «Komekc
AnMMeEHTapuyc».

OCHOBHBIC TEPMHHBI U OMpEJCICHHUS B 00JIACTH
MCHEIKMEHTa OC30MACHOCTH MHUINEBOW MPOTYKIIHH:
0€30MacHOCTh MHUIIEBOHM MPOMYKIMU, IETb CO3TaHUs
MUIIEBOM MPOAYKLMH; OMAcCHOCTh, yrpoXKaromias
0€30MMaCHOCTH MHUIIEBOH MPOIYKIMK; TporpaMmma o0si-
3aTeNbHBIX MPEIBAPUTENLHBIX MEPONPUATUH, KPUTH-
4yeckas KOHTPOJIbHAS TOYKA.

TpeboBaHus K cHCTeMaM MEHEIKMEHTa Oe3orac-

HOCTH NUIIEBON NpoAyKuuu B cooTBeTcTBUU ¢ [OCT
P 1UCO 22000-2007 «CucreMbl MeHEKMeEHTa 0O€30-
MMACHOCTH THUILEBOH MpoxyKiuu. TpeboBaHUs K opra-
HU3AIMSIM, YIaCTBYIOIIUM B IIETIH CO3/IaHUS MUIICBOH
npoaykium». Coszmanne u BHeapenne XACCII na
MPEANPUATHIX OOIIECTBEHHOTO MHUTaHUs. DTambl BHE-
npenns XACCIIL. Metoast XACCII. duarpamma aHa-
JIM3a PUCKOB U OTACHOCTEH.
Ceptudukamuss CucreM MeHEIXKMEHTa 0€30MacCHOCTH
nuueBod npoaykuuu B Poccum. IlpeumymiectBa OT
BHEAPCHUS M CEPTH(PHUKANUU CHUCTEM MEHEIKMEHTa
0€30MacHOCTH IHUIIEBON MPOIYKIWH, OCHOBAaHHBIX Ha
npuniumnax XACCII Ha mpennpusaTHsIX 00IIeCTBEHHOTO
NUTaHUs. 3aKOHOAATEIbHOE PErYIMPOBAHUE CO3/IaHUs U
00s13aTeNIbHON  cepTH(UKAIMU CUCTEM MEHEIKMEHTA
0€30MacHOCTH THINEBOH MPOIYKIIUK, OCHOBAaHHBIX Ha
npuninax XACCII Ha nmpennpusaTHsIX 00IIeCTBEHHOTO
muTaHus (TexHuueckuM peryiaMeHToM TaMo)keHHOTO
coroza TP TC 021/2011 «O 0e30macHOCTH MHMIIEBOU
MPOIYKIHKN»). OTBETCTBEHHOCTh 32 OTCYTCTBHE CEpPTH-
¢uKaTa Ha CUCTEMy MEHEPKMEHTa Oe30IacHOCTH IH-
IICBON MPOAYKIUK Ha MPEIIPUATHIX OOIIECTBEHHOIO
MTUTAHUSL.

Konmaxmmnas paboma no npomexcymounoi ammecma-
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yuu (Kamm)

Hmoczo 6

56/2

72

Dopmbl yueOHbIX 3a0aHUT HA AYOUMOPHBIX 3AHAMUAX:

Onpoc na npakmuyeckom 3ausmuu (0.)

Dopmbl meKyuieco KOHmpouA:
Tecm (T.)

Koumponvnvie pabomot (K/p)
Keiic (K.)

Henosas uepa (/{.u.)

Dopmul 3a0anuil 0711 MEOPUECKO20 PEUMUH2A:
Pegpepam (P.)
Hoxnao (/1.)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME IJUCIUIIJIMHBI

PEKOMEHAYEMAS JIMTEPATYPA

OCHOBHASA JINTEPATYPA

1. ApucroB O.B. Ynpasnenue kauectBoM: YueOHuk / O.B. Apucros. - 2-¢ u3j., nepepad. u
nom. (Beicmee o6pazoanue: bakanaBpuar) M.: HULL Uudpa-M. - 2020. - 224 ¢. Pexxum nocrymna:
https://znanium.com/read?id=353518

2. Maromenos 1. III. YnpaBnenue kauectBom npoaykiuu: Yueonuk / 111, I1I. Maromenos,
I'. E. Becnanosa. M.: U3narenscko-toproas kopropauus «lamkos u K°», 2020. - 336 c. Pexum
noctyna: https://znanium.com/read?id=358503

1. ecronan ¥O.T. u ap. Yupasnenue kadectBoMm. YueOHoe mocoowue. / FO.T. Illecromnair,
B.JI. Hopodees, H.IO. llecronan, D.A. AnapeeBa (Bwicmiee oOpazoBanue: bakamaBpuar) M.:
NH®PA-M. —2019. - 331¢c. Pexwum goctyna: https://znanium.com/read?id=359336

JOIHHOJHUTEJIBHAS IUTEPATYPA

1.Marep B.E. Ynpasnenue kauectBom: yueOHoe nocooue / B.E. Marep. (Bricmiee o06paso-
BaHue). M.: UHOPA-M, 2020. — 176 c. Pexxum moctyna: https://znanium.com/read?id=346759

HOPMATHUBHO-ITPABOBBIE TOKYMEHTbBI

1. ®enepanbubiii 3akoH «O 3ammuTe NpaB noTpeduteneit» ot 7 gespans 1992 r. Ne 2300/1-1:
¢ m3m. u jor. (pex. or 18.07.2019) https://www.consultant.ru/cons/cgi/online.cgi?from=329331-
6&req=doc&rnd=gvUjsw&base=L AW&Nn=454123#z9m3doTKKUIMk8A21

2.DenepanbHblii 3ak0H «O TEXHUYECKOM peryiaupoBaHum» oT 27 nekadps 2002 r. Ne 184-D3
. ¢ m3M. u jgom. (pex. ot 28.11.2018) https://www.consultant.ru/cons/cgi/online.cqi?from=325307-
0&req=doc&rnd=LYBR0Og&base=L AW&n=388109#Av5BdoTY713rvxJsl

3.DenepanbHbIii 3ak0H «O KayecTBe H 0€30MaCHOCTH MHIIeBOH mpoayknum» ot 02.01.2000 N
29-03 c HA3M. 51 JIOTI. (pen. oT 01.03.2020)
https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&req=doc&rnd=LYBR0Og&base=L AW&n=390279#yu2BdoTATYaV7z201

4. DenepanbHblil 3aKk0H «O CaHUTAPHO-3MHIEMUOJIOTUYECKOM 0JIaronoiy4uy HAaCeIeHUNn» OT
30 mapra 1999 1. Ne 52-®3. ¢ wu3M. U Ol (pen. ot 26.07.2019)
https://www.consultant.ru/cons/cgi/online.cqi?from=330127-
0&req=doc&rnd=LYBR0Og&base=L AW&n=452886#uEzAdoTcFK|EjjGol

5T'OCT ISO 9000-2015 Cucremsl MeHemxMeHTa KadecTBa. (OCHOBHBIE IIOJOXKEHUS U
croBaps. http://docs.cntd.ru/document/1200124393

6.'OCT ISO 9001-2015 CucreMbl  MEHEIKMEHTa  KauecTBa. 1peOoBaHUS.
http://docs.cntd.ru/document/1200124394

7.TTOCT P HCO 9004-2010 CucremMsl MeHEIXKMEHTa KadecTBa. PeKoMeHmaluyu IIO0
yaydIeHuto aestenbHoctu. hitp://docs.cntd.ru/document/gost-r-iso-9004-2010

8.'OCT P MCO 19011-2012 PykoBoasiue yka3zaHUS O ayIuUTy CHUCTEM MEHEIKMEHTa
KauecTBa W/WJIM CHUCTEM DKOJIOTMYECKOro MeHemkMenta. http://docs.cntd.ru/document/gost-r-iso-
19011-2012
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9.TOCT P 55568-2013 Omenka cootBercTBus. Ilopsgok cepTuduKanmuu CHUCTEM
MEHE[KMEHTa KauecTBa u CUCTEM 9KOJIOTUYECKOTO MEHE[KMEHTA.
http://docs.cntd.ru/document/1200103730

10. I'OCT 15467 - 79 YnpaBineHrue KaueCTBOM MPOAYKIHMH. T€pPMUHBI M ONpEAeTIeHHs (C
u3MeHeHussMu). http://docs.cntd.ru/document/1200001719

11. I'OCT 16504 — 81 HcnpiTaHus 1 KOHTPOJIb KauecTBa NpoaAyKIuU. OCHOBHbIE TEPMHUHBI U
ornpenenenus (¢ usmeHenusamu). http://docs.cntd.ru/document/gost-16504-81

12.TOCT P 51705.1-2001 Cucrempl KkavecTBa. YIpaBJICHHE Kad4eCTBOM IHIIEBBIX
MPOAYKTOB Ha OCHOBE MIPUHIIUIIOB XACCIL OO6mue TpeOOBaHMS.
http://docs.cntd.ru/document/1200007424

13. TOCT P 1CO 22000-2019 CucreMbl MEHE)KMEHTA 0€30IIaCHOCTH MUIIEBON MPOIYKIIHH.
TpeboBanust K oOpraHu3anusM, YYacTBYIOIIMM B LENU CO3JaHMsl THILNEBOM MPOIYKIIMH.
http://docs2.kodeks.ru/document/1200166674

14. TOCT P HUCO 19011-2012 PykoBoasuue yka3aHHUs [0 ayAUTY CUCTEM MEHEIKMEHTA.
http://docs.cntd.ru/document/gost-r-iso-19011-2012

HEPEYEHb UH®OPMAIINOHHO-CITIPABOYHbBIX CUCTEM

1. CnpaBouno-nipaBoBasi cuctema «Koncynbrantllinrocy http://www.consultant.ru/
2. HudopmanmonHo-npaBoBas cuctema «l apant» https://www.garant.ru/products/ipo/
3. HudopmanmonHo-npaBoBas cucrema «3aKoHonarenbctBo Poccumy» http://pravo.gov.ru/ips/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

3bC «MH®PA-M» http://znanium.com

Hayunas snexktponnas 6udiunoreka elibrary.ru https://elibrary.ru/
YHuBepcurerckas oubmmoreka online http://biblioclub.ru/

3BC «Grebennikon https://grebennikon.ru/

N

HEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 TAHHbBIX

1. Basa maaneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. CTaH)IapTBI n perJIaMeHTLI ((Dez[epanLHoe aI'CHTCTBO IIO TeXHI/ILIeCKOMy pernI/IPOBa—
HUIO ¥ MeTpostoruu Poccranaapt) http://www.gost.ru

3. Poccuiickuii apXxMB TroCyZapCTBEHHBIX CTAaHAAPTOB, CTPOUTENBHBIX HOPM M MpPaBUII
(PAT'C) http://www.rags.ru/gosts/2874/

4. baza JAaHHBIX q)e,aepaanoﬁ CJ'IV)K6H 110 HaaA30pyY B cd)epe 3aI1IMThI IIpaB HOTDC6HT6J’I6FI u
Onaronony4us yenoBeka https://www.rospotrebnadzor.ru/documents/documents.php

5. bubnuorpaduueckas U pedepaTtuBHas 6a3a JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

MEPEYEHbD PECYPCOB WH®OPMALIMOHHO-
TEJJEKOMMYHUKALIMOHHOI CETH "MHTEPHET", HEOBXOJUMbIX
JIJ1S1 OCBOEHUSI AU CLMUIIJIMHBI

1. Odunmaneueiii caiit denepasbHOTO areHTCTBA MO TEXHUYECKOMY PETYIHMPOBAHHUIO U
metposoruu http://www.gost.ru/
2. OdunmanpHbIil caiit @enepanbHOI CITyKOBI TIO 3aIIKTE MpaB MoTpeduTeneit n dmaromo-
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ay4us genoseka http://www.rospotrebnadzor.ru/

3. Odunuaneubiii cait uHPOpManmoHHON cimy)k0b1 «MHTEepcTangapTy DeaepaabHOTO
areHTCTBA M0 TEXHUYECKOMY PETyJIMPOBaHMIO U MeTposoruu http://www.interstandart.ru/

4. Ha nanHOM caiiTe Mpe/cTaBiIeHO OOJbIIOE KOJMYECTBO HAIMOHAJIBHBIX CTAaHIAPTOB U
APYruX TOKYMEHTOB 110 ctangapTu3anuu B PO. http://www.1gost.ru/

5. Odunuaneuerii cadt PUA «CrangapTsl u kauecTBoy. XKypHan «CTaHIapThl U KQ4eCTBOY
WWW.Stq.ru/

6. OdurmanpHeI callT KypHaia MexayHapoaHoi koHpenepauu nmorpedurenein «Capocy»
https://www.asau.ru/ru/vysshee-obrazovanie/rabochie-programmy?task=getfile&fileid=20335

7. OdunmanbHbli caitt O0IIECTBa 3alMTHI ITpaB moTpeduTenei http://www.ozpp.ru/

8. LlenTp He3aBUCHMOU OTPEOUTEIBCKOM IKCIIEPTU3BI WWW.CNPe.spb.ru

9. MexnyHapoaHast KoHbeaepanus o0IiecTs moTpedureneir Www.konfop.ru

10. Ha caifte mpejacraBieHa MOAOOpKA CTaTel, MOCBSAIIEHHBIX XapaKTePUCTHKE MOTPeOU-
TEJIbCKUX CBOWCTB TOBapOB, BOMPOCAM 3KCIEPTU3bI U HAECHTU(UKAINU, OOHapYyx eHHs (anbcudu-
Kaiu ToBapos http://www.znaytovar.ru/

11. Ha caiiTe npeacTaBieHbl MeXAyHapOAHbIE CTAaHAAPThI Ka4ecTBa U OE30MaCHOCTH IHIIle-
Boix mnpoaykToB Komuccun ®AO/BO3 «Komekc Anmmentapuycy. https://fsvps.gov.ru/fsvps-
docs/ru/importExport/tsouz/docs/kodeksAlimFish.pdf

12. Caiit «KoMrmiproTepHast oAIepKKa y4eOHO-METOJMUECKON eI TeIbHOCTH (hrIhamay
http://vrgteu.ru

NEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTU, UCOJIb3YEMbBIX
P OCYHWECTBJIEHMHN OBPA3OBATEJIBHOI'O ITPOLECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb HPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepaunonnas cucrema Windows 10 PRO

2. TTaker npuknaausix nporpamm Microsoft Office Professional Plus 2016 (MS Word, MS
Excel, MS Power Point, MS Access)

3. AnrtuBupychas nporpamma Kacnepckoro Kaspersky Endpoint Security mis 6usneca-
Pacmmpennsiii Rus Edition 250-499 Node,

4. TlporpamMHoe oOecrieueHue yrunura PeaZip,

5. Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIHUIIJIMHBI

JucuumnnuHa «YpaBlieHrne Ka4eCTBOM Ha MPEANPUATUIX UHIYCTPUH MUTaHU» O0ecreueHa:

JUTSL IPOBEJICHUSI 3aHATUN JICKIIMOHHOTO TUTIA!

- yueOHo# ayauTopueil, 000py10BaHHON yueOHOI MeOenblo, MyJIbTUMEIUHHBIMU CPENICT-
BaMH OOyUYEHHUsI 17151 JEMOHCTPALIUH JIEKIIMI-TIPE3EHTAIUH;

JUTSI IPOBEJICHUS 3aHATUH CEMHHAPCKOTO THMA (J1Ta00paTOPHBIC 3aHATHS):

- ydeOHOU ayauTopuel, 000pyI0BaHHOM yueOHOW MeOETbI0 M TEXHUYECKUMHU CPEJICTBAMHU
oOyueHus1, CIyKallluMU JIs MpeAcTaBIeHUs yuyeOHON MH(pOpMaIluu: MyIbTUMEIUNHBIM 000pYH0-
BaHHEM M Y4EOHO-HATJISIAHBIMU TTOCOOHSIMU;

JUTSL CAMOCTOSITEIbHON paOOTHI:

- TOMEMIEHUEM JIJII CAMOCTOSITEIbHONW PabOThl, OCHAIIIEHHBIM KOMITBIOTEPHOU TEXHUKOH C
BO3MOYXKHOCTBIO TTOJKIIIOUEHUsS K ceTH «VHTepHeT» U o0ecrneueHueM J0CTyMa K SIEKTPOHHOW WH-
(hopmarmoHHO-00pa30BaTEILHON Cpe/ie YHUBEPCUTETA.
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IV.METOANYECKHUE YKA3ZAHUA JIJISA OBYUAIOIIIUXCHA 1O
OCBOEHMHIO JUCIIUITJINHbBI

» Meroanueckre peKOMEHJAINH 10 OPraHU3aluy U BBIITOJHEHUIO BHEAYAUTOPHON caMo-
CTOSITENIBHON PabOTHI

» Meroauueckue yka3aHus 10 OArOTOBKE U 0(OPMIICHHUIO pedepaToB

» IlonoxeHne o peHTUHTOBOM CHCTEME OLICHKHM YCIICBAEMOCTH U Ka4eCTBa 3HAHUI CTYyICH-
TOB

» Ilonoxenue 00 yueOHO-UCCIIEI0BATEIBCKON paboTe CTYJICHTOB

» Meroanueckoe mocoOue Mo BBIMOIHEHHUIO Ja00OpaTOPHBIX paboT C UCIIOJIB30BAHUEM HH-
HOBALIMOHHBIX TEXHOJIOTUI 00y4eHHS O TUCIMIUIMHE «YTPaBICHUE KaYeCTBOM Ha MPENPUATHSIX
UHIYCTPHUH TUTAHUSA»

» Meronuueckoe 1mocoOue 1Mo OpraHu3aliH CaMOCTOATEIBHOW PadOTHI MO AMCIUIUIMHE
«Y1paBlleHHE Ka4€CTBOM Ha IIPEIIPUATHIX UHAYCTPUN TUTAHUS»

V. METOANYECKHUE MATEPHUAJIbI, ONPEAEJAIOIIUE TPOLUEAYPbI
OLIEHUBAHUS 3HAHUN U YMEHUM, XAPAKTEPU3YIOIIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbpTarhl TEKyIIEero KOHTPOJIS ¥ IPOMEKYTOYHOU aTTecTanuu (GOPMHUPYIOT PEHTHHTOBYIO
OLIEHKY paboThl o0yuaroierocs. Pacnpenenenue 6amioB npu GopMUpOBaHUN PEHTHHTOBOM OIICHKU
paboThI 00YYAOIIErOCsT OCYIIECTBIISCTCS B COOTBETCTBHUH ¢ «I10JI0KEHUEM O PEUTUHTOBOM CHCTEME
OLICHKH YCIIEBAEMOCTH U KaYeCTBA 3HAHUM CTYJEHTOB B MPOILIECCE OCBOCHUS JUCUUILIMHBI « Y IPaB-
JICHHE Ka4yeCTBOM Ha TPEANPHUITHUAX HHIYCTPUU TNMUTAHHUS» B (DeAepallbHOM TrOCynapCTBEHHOM
OI0PKETHOM 00pa30BaTeIbHOM YUPEXKIEHUU BhIcIIero oopa3zoBaHus «Poccuiickuit SKOHOMUYECKUI
yHuBepcuteT uMenu I'.B. Ilnexanosay.

Tabmnuna 5
Buawbi pador MakcumMaJibHOE KOJINYECTBO 02/110B

BrimonHeHnne yaeOHbIX 3aJaHui Ha ayTUTOPHBIX 3aHs- 20

THSIX

Texymui KOHTPOJIb 20

TBopueckuil pedTHHT 20

[IpomexyTouHas arrectauust (3x3amen/ 3auem/3auem 40

C OYEHKOIL)

NTOTI'O 100

B cootBercTBuM ¢ [lonoxkeHneM o peMTHHIOBON CHCTEME OLIEHKH YCIIEBAEMOCTH U KauecTBa
3HaHUI OOYYaIOLINXCsl «IperoaaBaTellb Kadeaphl, HEMOCPEICTBEHHO BEAYIIUI 3aHATHS CO CTY-
JIeHYeCKO! Tpynnoi, 00s3aH NporuH()OPMUPOBATh IPYIITY O PACHpPEICIEHUN PEUTHHTOBBIX OalIoB
10 BCEM BHJIaM pabOT Ha MEPBOM 3aHITUM y4eOHOTO MOAYIs (cemecTpa), KOJIMYecTBE MOyJIeH 1Mo
y4eOHOM AUCIUIUINHE, CPOKaX U (popMax KOHTPOJIA MX OCBOEHUS, (opMe MPOMEXKYTOUHOU aTTe-
CTallu¥, CHIDKEHUH OAJIJIOB 32 HECBOEBPEMEHHOE BBHIIOJIHEHUE BBIJAHHBIX 3a1aHuid. O0yJaromuecs
B T€UEeHHUE y4eOHOro MOAYJIs (CeMecTpa) MOoaydaoT HH(OPMAIHIO O TEKYIEM KOJUYecTBe HaOpaH-
HBIX 110 AUCITUIUTHHE 0aJUIOB Yepe3 JIMYHBINH KaOWHET CTYICHTAY.

VI. OHEHOYHBIE MATEPHUAJIBL /151 TIPOBEAEHWSI TEKYIIEI'O
KOHTPOJIA U TPOMEXYTOUYHOU ATTECTAIIUU

OH@HO‘IHBIC MaT€pHrabl MO0 JUCHUIIIINHE p33pa6OTaHBI B cooTBeTcTBHU ¢ IlomokeHrem o
(I)OHIlC OICHOYHBIX MAaTCpPUAJIOB B (I)C,Z[Cpa.]'IBHOM rocyaapCTBECHHOM 6IOII)KCTHOM O6pa30BaTeJ'H:HOM
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yUpexaeHuH Briciiero oopasosanus «Poccuiickuii 3xoHoMuuyeckuit yausepcurer umenu I'.B. ITie-
XaHOBaY.

Temamuka Kypcoswvix paoom:
CornacHo y4eOHOMY IJIaHy, MO JAUCHUIUIMHE « YTPaBIeHUE Ka4eCTBOM Ha MPEANPHUSATHSIX
UHYCTPUU MUTAHUS» KypcoBas paboTa He MpelyCMOTpeHa.

Ilepeuens 6onpocos K 3auemy:

1. VnopaBneHue kauecTBOM NPOAYKLUU: TOHITHE, LIENIU U 3a7a4u.

2. OOBEKTHI U CYyOBEKTHI YIIPABJICHUS KAUeCTBOM MPOAYKIIMUA. OCHOBHBIC TEPMUHBI M ONIPEACTICHUS
B 00J1aCTH KauecTBa.

[Ternis kauecTBa.

TpeboBaHust Kk Ka4eCTBY: MOHATHE U KJIacCU(DUKALINSL.

[Tokazarenu kadecTBa: MOHITHE KIACCU(DUKAIINS.

KBanuMmerpust kak HayKa U ee poJib B YIPaBICHUH Ka4eCTBOM.

. I'paganust ToBapoB 1o kadectBy. [Ipobinema yHHpUKAIUU Tpagalidii TPOAYKIIHHA TI0 KA4eCTBY.
KpI/ITepI/II/I JUISL OTHECEHHUS MTPOIYKIINH (YCIYT) K KaTEropHsM KauecTBa.

8. I'paganmst yCIIyT 10 Ka4e€CTBY. B COOTBETCTBHU C HOPMATHBHBIMU JOKYMEHTAMH.

9. OObexkTHBHBIE  METOJbl  ONpeAeNieHUs  TOKas3aTeled  KadecTBa:  KilacCUpUKalusi U
XapaKTEePUCTHKA.

10. M3meputenbHble METOIBI OMpEeNieHUsT ToKa3zaTelel KauyecTBa: Kiaccupukamus U
XapaKTEePUCTHKA.

11. TIpuHUUOBI yIpaBICHHS Ka4eCTBOM.

12. OyHKIUYW yIpaBICHUS KAaYeCTBOM.

13. Xapakrepucrtuka nukia JleMmuHra.

14. TlonsTue u oOuias xapakTepuUCTHKa cucTeMbl MeHekMeHTa kadectBa (CMK). Tepmunonorus
B oOmacTu cucreM MeHemkMeHTa kadectBa coriacHo I'OCT P MCO 9000-2015: meHemKMEHT
KauecTBa, YIpPABICHHWE KAa4eCTBOM, OOCCIICUCHHE KadyecTBa, BalWaalvs, BepH(UKAIUs, AYIHT,
CUCTEMA U3MEPEHUS U JIp.

15. DneMeHTHI CHCTeMbI MEHEKMEHTA KauecTBa.

16. Xapakrepuctuka npuHuunoB CMK. B cOOTBETCTBUU ¢ MEKAYHAPOJHBIMU CTaHIAPTAMU CEPUH
NCO 9000: opranuzanus, OpUEHTHpPOBaHHAasT Ha MOTPEOUTENsS; JIUAEPCTBO PAOOTHMKOB,
MPOLIECCHBIA MOJXO0J, CUCTEMHBIM MOJIXO0J K MEHEIKMEHTY; MOCTOSHHOE YIy4IlEHUE; MPUHATHE
perieHuit, OCHOBaHHBIX Ha (paKkTax; B3aUMOBBITOHBIC OTHOIICHUSI C MTOCTABITUKAMH.

17. CranoBneHHE U SBOJIIONHS CHCTEM MEHEKMEHTa KauecTBa B Poccuu u 3a pydekom.

18. CrarucTryeckue METOJbI KOHTPOJIS KAa4eCTBOM MPOIYKIMH (CEeMb WHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTepUCTHKa W anroput™ mnoctpoenust Juarpammel I[laperto. Ilpumenenue
nuarpaMmmbl [lapeTo npu ananuse moTepb OT Opaka.

19. Crartuctuyeckue METOJBI KOHTPOJS KaueCTBOM MPOAYKIHMHU (CeMb MHCTPYMEHTOB KOHTPOJS
KauecTBa). XapakTePUCTUKA W QJITOPUTM TIOCTPOCHHUS TMPUYHMHHO-CIEICTBEHHON JHarpaMMbl
(cxembl Uccukassl). [IpuMenenue cxeMbl McukaBbl TP OMpeIe]IeHUH MPUYUH TOBAPHBIX MOTEPH,
MIPU aHAJTN3E BIUSHUS PEKUMOB XPaHEHUSI HA KAYECTBO TOBapa.

20. CratucTuueckre MeTOAbl KOHTPOJSI Ka4yeCTBOM MPOIYKIUH (CeMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHKA W QITOPUTM TOCTPOCHUS KOHTPOJIBHBIX KapT, WX pOJIb B
CTaTUCTUYECKOM PETYIUPOBAHUHU MTAPAMETPOB TEXHOJIOTMYECKOTO IIpoliecca.

21. CraTuCTHYECKHE METOJbl KOHTPOJIS KAa4eCTBOM IMPOIYKITMH (CEMb WHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTUKA JUarpaMmbl pa3dopoca, THCTOTpaMMbl, METOJIa PACCIOEHUS, TPAHUKOB.
22. CraTUCTHYECKHN BBIOOPOYHBIA KOHTPOJb Ka4eCTBA MPOIYKITUH: TTOHATHE, OCHOBHBIEC TEPMHHBI
u ompezaeneHus: (nedekT, HECOOTBETCTBUE, MPUEMIIEMBI YPOBEHb Ka4ecTBa, TJIAH BBIOOPOYHOTO
KOHTPOJISA).

Nookow
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23. CratuctruecKkuil BHIOOPOUYHBINM KOHTPOIb Ka4eCTBa MPOIYKIIUH: MTOHITHE, OCHOBHBIE TEPMHUHBI
U ompeneneHus (cxema BBIOOPOYHOrO KOHTPOJIA, CHCTEMa BBIOOPOYHOTO KOHTPOJIS,, KOHTPOJIb
KauecTBa MO aJlbTEPHATUBHOMY NpPHU3HAKY, MapTHs MPOAYKIMHU, BBIOOpKa (mpoba), mpeaenbHoe
Ka4ecTBO).

24. TlpaBuna (opMUpOBaHMS W TPEICTABICHHUS MApTUH ToBapa Uil KOHTposis KadectBa. CyTb
PENpPEe3eHTaTUBHOTO M PACCIIOEHHOT0 0TOOpa BEIOOPOK.

25. TlpaBuna TpUEeMKH TIAPTUH TOBapa W  yOpPaBICHUE HEMPUHATBIMA MAPTHAMH U
HECOOTBETCTBYIOIIMMU eAnHHuIIamMu. [Ipruemounoe, OpakoBOYHOE YHCIIO, YPOBEHB AE(PEKTHOCTH.

26. IlpaBuna JBYXCTYNEHYATOTO WM MHOTOCTyIeH4YaToro orbopa BbeiOOpok. IlpaBuna
MEPEKIIOUEHHUS C OJJHOTO BHUJIa KOHTPOJIA Ha APYTOM.

27. XapakTepHCTUKa CIOCOOOB MPEIOCTABICHUS MPOAYKIMH Ha KOHTPOJIb NMPHU HCIOIH30BAHUHU
METOJIOB CIIY4alHOTO OTOOpa BBIOOPOK INTYYHOU MPOAYKIHUHU («PSO», «POCCHIIb», «B YIAKOBKEY,
«ITOTOK»).

28. Metoapl oTOOpa €IMHMI] IPOIYKIIUHA B BBIOOPKY (OTOOP C MPUMEHEHHEM CIy4YalHBIX YHCEI,
0TOOp «BCIEMyH0» (METO HAaMOOJIBIIEH 0OBEKTHBHOCTH ), CHCTEMATHUECKUN 0TOOD).

29. IlpaBuna obOecrieueHus NMPEACTABUTEIHLHOCTH ITAPTHUH.

30. Xapakrepuctrka (YHKIIMM pa3BEpTHIBAHUS KadecTBa M €€ pealu3anus B Mojenu «Jlom
KauecTBa.

31. HopmaTuBHBIE JOKYMEHTHI, pETJIaMEHTHPYIOIHE KAYeCTBO MPOIYKIIUU U YCIIYT.

32. Cranmaptet UCO 9000 xax nopmatuBHas 6aza CMK. Hasznauenwe, o6nacth nmpUMEHEHUS
CTpyKTypa u conepxkanue cranmapro [OCT P MCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Crapmapter UCO 9000 kax nHopmaruBHas 0aza CMK. Hasmauenwe, o01acTh mpuUMEHEHHS
CTpykTypa u cogepxanue cranaapros ['OCT P MCO 9001-2015.

34. Cranmapter UCO 9000 xax HopmaruBHas 0aza CMK. Hasmauenwe, o01acTh mpuUMEHEHHS
CTpykTypa u coaepxanue cranaapros ['OCT P MCO 9004-2010.

35. Tpebosanus k CMK coritacao 'OCT P CO 9001-2015.

36. OTBEeTCTBEHHOCTH pyKoBoOJIcTBa Kak 0110k B Moaenu CMK, corimacuo I'OCT P UCO 9001-2015.
37. Cssa3b u coBmectumocts cragaaptoB 'OCT P MCO 9001-2015 u TOCT P MCO 9004-2010,
38. Paznmmune mexny 3agavyamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.

39. OcHOBHBIE MMOAXOIBl K TMPOBEACHUIO IOCTOSIHHOTO YIIYYIICHHS W TEpeYeHb OIepalui,
COCTABJIAIOLIMX MPOLIECC MOCTOSSHHOTO yinyuienus, cornacio 'OCT P UCO 9004-2010.

40. Pa3paboTka u BHEIPEHHE CHCTEM MEHEDKMEHTa KadecTBa B opraHuzamusx. CTaauu M Tambl
co3nanna CMK.

41. OpranuzanuronHas ctpykrypa CMK.

42. PaGoune mpouenypsl CMK.

43. JloxymenranpHas ocHoBa CMK: HE0OXOIUMOCTh JOKYMEHTHPOBAHHS, KIACCH(PUKAIHS
JOKYMEHTOB.

44. TpeboBaHUs K TOKYMEHTUPOBaHMIO, ynpasieHue nokymenrauuein CMK.

45. XapaktepucTuka BHyTpeHHUX JokymeHToB CMK.

46. YmpapieHHe Ka4eCTBOM Ha dTanax INIaHUPOBAHUS TIPOTYKIIHH.

47. YnpapneHHE KaueCTBOM Ha dTamax MpOeKTUPOBAHUS IPOTYKIHH.

48. YmpaBieHHe KayeCTBOM Ha IMPOM3BOJACTBEHHOM CTAaIUU C y4eTOM TpeOOBaHU K KaudecTBY,
6€30IaCHOCTH, KOJIOTHH, TEHJCHIIUH MObI, HOBBIX TEXHOJIOTHI TPOU3BO/ICTBA.

49. VYmpapineHHe KadecTBOM Ha CTaJAHWAX OOpalieHus — TPAHCIOPTUPOBAHHWH, IIOTPY309HO-
pasrpy304HbIX paboTax, XpaHEHHUH, peaTu3allii, IKCIUTyaTaIlH.

50. Cmoco0Ow! oTy4eHust, XpaHeHusI 1 00paboTku nHPOpPMAIMK B 00TACTH YIPABJICHUS Ka9eCTBOM
Ha craauu oOpamieHus, (opMaThl MpeaocTaBleHUus HWH(OpPMAIMU B CHUCTEMaX MEHEIKMEHTa
Ka4yecTBa TOPrOBOTO MPEANPHUATHS HA CTAAUN 0OpaiieHusl (TOBapOCOTPOBOIUTEIHHBIE JOKYMEHTHI,
JOKYMEHTAIUsl 1O Y4YeTy TOPTrOBBIX OMepaiuii, JOKYMEHThl 1O HWHBEHTApU3allUd TOBAPHO-
MaTepUaIbHBIX LIEHHOCTEH).
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51. Ilpumenenuss npuniuna CMK «B3auMOBBITOIHBIE OTHOIICHHS C [OCTaBIIUKaAaMU» B
MOBBIIEHUH 3()PEKTUBHOCTU TOPTOBO-3aKYIIOYHON JESTENIbHOCTH.

52. IIpoBepka (ayauT) cUCTEM MEHEIKMEHTa KayecTBa.

53. AHanmu3 M caMOOLIEHKAa CHCTeM MEHE/KMEeHTa KadecTBa. OTJIMYME METOJI0OB CaMOOLEHKH M
BHYTPEHHETO ayJuTa.

54. Ceprudukanus CHCTEM MEHEDKMEHTA KauecTBa.

55. MHCHEeKIMOHHBIN KOHTPOJIb CEPTH(PHUIMPOBAHHBIX CUCTEM MEHEPKMEHTa KauecTBa.

56. KommerentHocTh 1 onenka ayautopoB CMK o 'OCT P MCO 19011-2012.

57. 3apyOeXHbIN OMBIT YIPABICHUS KAU€CTBOM MPOJYKIIMHU U CUCTEMHBI MEHEI)KMEHT KauecTBa.
Konnenmust u uaeonorust BceoOmiero ympasnenus kadectBoM (TQM). OTedecTBEHHBIM OMBIT
yIpaBlIeHUs KadecTBOM Ipoaykuuu. IIpemus IIpaButenscra PO 1o kauecTBy: MOAEIb, KPUTEPUU
HCIOJIb30BaHNE MOJICIH ISl CAMOOLIEHKH OpraHU3aIuu.

58. DKoOHOMMYECKHE KaTeropuu KauecTna.

59. 3arpatrbl Ha KaUueCTBO: MOHATHUS U Ki1accudukaiys, He0OX0IMMOCTb JOKYMEHTAIbHOIO y4eTa.
60. MeTozapl onpeneneHus U ONTUMHU3AIMK 3aTpaT Ha kadecTBo: Meroxa Ilapero — ABC; meron
Taryru; meron GyHKIIMOHAIBHO-cTOUMOCTHOTO aHanm3a (DCA).

61. Mertoapl onpeencHUs ¥ ONTHUMH3AINH 3aTpaT Ha kadecTBO: Merox [Tapero — ABC.

62. Meroapl ompeneiaeHUss W ONTUMHU3ALMK 3aTpaT HAa KayecTBO: METOJ (PYHKIIMOHAIHHO-
croumoctHoro ananuza (DCA).

63. Metoabl onpeaencHus ¥ ONTUMH3AIMH 3aTpaT Ha KaueCcTBO: MeToA TaryTu.

64. Ouenka 3¢pekTHBHOCTH MpoLecca ypaBIeHuUsI.

65. Cucrtembl MeHEeKMEHTa 0€30MaCHOCTH MUIIEBON MPOAYKIIUU: MTOHITHE, KIIFOYEBBIEC AIIEMEHTHI.
66. [Ipumenenue npuHunoB XACCII B mpon3BoACTBE THUILEBOM MPOLYKIIH.

67. OCHOBHbIE TEpPMUHBI U ONpEICICHUS B O00IACTH MEHEIKMEHTa O€30MacCHOCTH MHILEBOI
MPOJIYKIIHH.

68. TpeboBaHus Kk cucTeMaM MEHEI)KMEHTa O€30MaCHOCTH MUILEBOM MPOAYKIIUU B COOTBETCTBUU C
I'OCT P HUCO 22000-2007 «Cucrembl MeEHEI)KMEHTa O€30MaCHOCTH MUIIEBOW MPOIYKIIHH.
TpeboBanust k OpraHu3anysIM, y4aCTBYIOIIUM B LEMU CO3/IaHUS MUIIEBON TPOAYKIIUN.

69. Coznanue u BHeapenne XACCII Ha mpeAnpusATHAX, YIaCTBYIOIINX B LENH CO3JaHUS MTUIIECBOM
IIPOJYKIIMH.

70. Cepruduranus cucTeM MEHEIKMEHTa O€30MTaCHOCTH MTUIIEBOM MPOoAyKIuH B Poccun.

71. IlpeumymiecTBa OT BHEApPEHUs M CepTUPUKAUM CHUCTEM MEHEKMEHTa O0e30MacHOCTH
MUIIEBOW NPOAYKIIMU, ocHOBaHHBIX Ha mpuHuunax XACCII Ha npeanpusaTusax, y4acTBYIOIIHUX B
LIENU CO3/IaHus MUILEBON POAYKLIUH.

72. 3aKOHOMATENIFHOE pETryJMPOBaHUE CO3/IaHUS W 00S3aTeNbHON CepTUPUKAINH CHCTEM
MEHeJKMEHTa 0e30MacHOCTH MUINEBOM NpoayKuuu, ocHoBaHHBIX Ha mnpuHuuMnax XACCII Ha
MPEeANPUATHIX, YHAaCTBYIOIIUX B LIETIH CO3aHMsI MUILEBOUN MPOTYKIUH.

HpaKanecm[e 3alaHud K 329€TYy

Homep IlepeyeHb IPaKTHYECKHUX 3aIaHUI K 3a4eTy
3alaHus
1. I'paxxnannn MBaHoB A.H. mpumien B pecTopaH « ACTOpUsS» U 3aKa3all CTEHK U3 TOBSAMHEI, yTOUHUB, YTO

XOUeT MPOXKApKy ¢ KPoBbIO. B pecTopane emy 3asBUJIM, YTO HE MCIIOJB3YIOT JaHHYIO Mpokapky. [loce-
THUTEJh PECTOPAHA HACTAMBAET HA BBITIOJHEHUH €r0 yKa3aHWH IO BBHITIOJHEHUIO YCIyru. Kak B JmaHHOM
CUTYyaIllMU JOJDKHO TIOBECTH ce0s1 pyKOBOJICTBO pecTOpaHa. byaeT ju mpeanpustue HECTH OTBETCTBEH-
HOCTh B CITyd4ac OTPABJICHHUS MOCETHTEINS, €CIIU B JAHHOM CJIydae OHO BEITIONHSJIO yKa3aHHS MOTpeOuTe-
s1?

2. B pecropane rpaxnanuny Ileproy K.C. mpennoxwmu 011010, HE BXOASIIEE B IIEPSUYCHD MPOJAaBAEMBIX
omon. [locne BrimonHeHUs 3akasza rpaxnaHuH [letpor K.C. 3axoTen mpoBepuTs Maccy mpeaiaracMoi
€My MPOAYKIUU OOIIECTBEHHOTO MuTaHusA. EMy oTka3anu, 000CHOBaB TEM, YTO HE UMCIOT B PECTOpAHE
BECOM3MEPHUTEIBHBIX TIPHOOPOB.

Kakwne HapymeHns TpeOoBaHMIA 3aKOHOAATENECTBA MOKHO HA3BaTh B JAHHOM ciryvae?

3. B pecropane ObICTpPOro MUTaHUS B Pe3yJbTaTe KOHTPOIS KauyecTBa TOTOBOW MPOIYKIMH OBLTO 0OHApY-
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XKEHO, YTO BKYC U 3amax KOTJIET Ul raMOyprepoB HE COOTBETCTBYET YCTAHOBJEHHBIM TPeOOBaHUSIM
HOPMAaTHBHBIX JTOKYMEHTOB, MMEETCS TOJO3PCHNE Ha HAJINYMEe MUKpoOmosiormueckoi mopuu. Kakme
JEHUCTBHUS TOJDKEH MPEANPHUHATD YIIPABIIAIONINN PECTOPAHOM B COOTBETCTBHH ¢ DefiepaabHBIM 3aKOHOM
«O xavecTBe 1 6€30MACHOCTH NMHIIEBBIX MPOAYKTOB» Ne 29-D3?

4. B pectopane OpICTpOro muTaHHS TMPOWU3BOAWTCS W peanm3yeTcs kKaprodens-ppu. XKapka kaprodens
MIPOM3BOAUTCS HAa HECNEIMAIN3UPOBAHHOM 00OpYIOBaHMH (3IICKTPOCKOBOPOJAX C HEMOCPEICTBEHHBIM
oborpeBom). [Ipn KOHTpoOJIE KadyecTBa MOJCONHEYHOTO Macia, UCIOIb3yeMOTO A >KapKu Kaprodens
gyepe3 14 yacoB 1mocie Hadasla ero UCIOIb30BaHMs MT0Ka3ala, 9TO [[BET Macia CBETIO0-KOPHIHEBBIH, BKYC
TOPBKHUIl C SPKO-BBIPRKEHHBIM MOCTOPOHHUM HPUBKYCOM, HMEET BBIPAXKEHHBII 3alax MpOIYKTOB pac-
najsia XXHpoB.

Bo3MokHO 1M janpHelIIee UCIONb30BaHUE IOJCOJIHEYHOro Macia. HasoBute HapymieHus mopsaka
WCIIOJIb30BaHMsl (PPUTIOPHOTO HKUPA.

5. B pectopan nmoctynuia B SIIMKax MapTHS Y€PHOTO 0aiiXOBOro JIMCTOBOTO Yas, (pacOBaHHOTO B METal-
nmyeckre kopoOku mo 500r. (macca maptuu-100kr o 20kr B kaxaoM suiuke). [Ipu ananuse cpeqneit
poObl OBUIO OOHApY’KEHO, YTO Yail MMeJ JIOCTATOYHO HEXHBIH apoMar; C TePIKOCTHIO BKYC; HACTOM
SIPKUH, TIPO3payHbIi, “‘CpemHuil”; IIBET pa3BapeHHOTO JINCTa HEOCTATOYHO OJHOPOIHBIN, KOPHIHEBBIN;
BHEIIHWH BWJ HEJOCTATOYHO POBHBIH, CKPYUYCHHBIN; conepxanne menoun-60r. Paccumraiite maccy
cpemHel poOBl U aiiTe 3aKIf0YeHHe 0 KadecTBe. MOYKHO JIM peai30BaTh NaHHBIN 4yait? OTBeT apry-
MEHTUpPYHUTE.

Tunoevie mecmoesuvie 3a0anus.

1. TQM - ro:

a) KOMIUIEKCHOE yIIPaBJICHUE KAYeCTBOM;
b) ToTanbHOE yIpaBIeHUE KAYECTBOM;

C) mIobanbHOE yIpaBICHHUE KAaueCTBOM.

2. OCHOBHBIMH 3TanamMu (HOPMHUPOBAHUSI MOJEIU HCXOJHOW CHTYAllUH MOTPEOIICHUS SIB-
JISTFOTCS:

a) BBIOOp MOKa3aTelel KauecTBa;

b) BBIGOP OTPEOUTENBLCKUX CBOMCTE;

C) BBIOODP TOBApHOW TPYIIIHI,

d) wusydyenue morpedHTENEH;

€) H3yYeHHE KOHKYPEHTOB;

f) wusyueHwue ycioBmii MOTpeOICHUS TOBapa;

g) W3ydYCHHE PYKOBOJCTB ITO KCILTYaTAIHH;

h) dopmupoBaHie HCXOMHOM CHTYaAIIMH MOTPEOICHHSI.

3. VYmpamieHue KaueCTBOM — 3TO:

d) COBOKYITHOCTh OPTaHM3AIMOHHOI CTPYKTYpBI, METOAUK, IPOIECCOB, PECYPCOB, HEOOXO-
JAUMBIX JI PYKOBOJACTBA KAQUCCTBOM;

b) ocHOBHBIE ey U 3a]a4K MPEANPHUATHI B 00JIACTH Ka4uecTBa,

C) COBOKYIHOCTb MEPOIPHSTHH IO MOBBIIICHUIO YPOBHSI Ka4eCTBa;

d) MeToBI ¥ AEATEIBHOCTH ONEPATHBHOTO XapaKkTepa B 00JI1aCTH KauecTBa,

€) JeATeNbHOCTb, HANPABJICHHASI HA COBEPIICHCTBOBAHNE CUCTEM Ka4eCTBa.

4. Kakue xapaKTepUCTHKU CBOWCTBEHHBI Kpy)KKaM KadyecTBa?

a) J0OpOBOJIBHBIN XapaKTep YYaCTHS;

b) omeparuBHOe pemicHHEe TPOOTEM;

C) YYacCTHHKH BPEMEHHO OCBOOOKIAIOTCS OT OCHOBHOM paloThI;
d) oTcyTcTBHE HAYaNbCTBA B PYKOBOJICTBE;

e) HanpsDKeHHBIH Tpaduk paboThI,
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f) pesymbTarom paboOTHI SIBISICTCS PACHIMPEHUE KPYro3opa YYaCTHUKOB M PEKOMEHIAIMU
PYKOBOJICTBY IO yIYYIIEHUIO paOOThI MPEANPUSTHUS.

5. OT KaKuX yCJIOBHI 3aBHCUT BO3MOXXHOCTb UCITOIb30BaHMsl npuHIuma 1QM?
a) CoBeplICHCTBOBaHHE 00OPY/IOBAHUS;

b) HampaBIeHHOCTh PYKOBOJICTBA Ha MOBBIIICHHE KAYECTRA,

C) BJIOKCHHE MHBECTHLIUI B TIEPCOHAI,

d) HaleleHHOCTh Ha MOBBIIICHUE MTPUOBLIH;

€) COBEpIICHCTBOBAHUE OPraHU3AIIMOHHOM CTPYKTYPHI YIIPaBICHHUS;

f) HeM3MEeHHOCTb OPraHU3alUOHHON CTPYKTYPHI IPEATIPUATHS.

6. MeTtosl ynpaBJieHus KaYeCTBOM:
a) MeTo/Ibl 00ECIICUCHH S KaueCTRa;
b) MeTomBI CTUMYIHMPOBAHUS,

C) MEeTOoJbI KOHTPOJIS;

d) MeToaBI COXpaHCHHS KayeCTBa,;
€) MeTO/bI ONTUMH3AIMU KAYeCTBa;
f) Meronp! yaydiieHns KauecTBa

7. KoHTposibHas KapTa MO3BOJHUT YCTAHOBHTH:

d) 4YacTOTy HACTYIUICHHUS COOBITHIA;

b) HamakeHHOCTH TEXHOJIOIHYECKOTO MPOLECca;
C) W3MEHCHHE JJAaHHBIX 33 IPOMEKYTOK BPEMEHH;
d) OpUYMHBI BO3HUKIIHX POOIIEM.

8. Tmcrorpamma JIeMOHCTPHPYET:
a) pacrpe/e/icHUe TaHHbIX;

b) u3MeHeHME TaHHBIX;

C) 3HAYMUMOCTH COOBITHH;

d) B3aMMOCBS3b JaHHBIX.

9. BpeMeHHBIE PSIbI IEMOHCTPUPYIOT:
a) pacnpejescHHEe TaHHBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTb COOBITHIA,

d) B3aUMOCBS3b JaHHBIX.

Tunoevie Keucol.
Keiic-ctaqn «IIpumenenue {uarpammel [lapero B ynpasjeHuu Ka4ecTBOM»

Cumyayusn 1

ITo pesynbraram paboThl pecTopaHa 3a | KBapTanm Tekymiero roja, pyKoOBOJCTBOM ObLIa
MOCTaBlIeHA 3aj7lauya Ha ONTUMU3AIMI0 MEHI0. PeleHue 3aaud MOpydYeHO OTAENy MapKeTHHTa.
Ceenenus o peanu3anuu OJr0]] TPUBEACHBI B Ta0HIIE 1.
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Tabmuma —1

JlaHHBI€ 0 peaiM3allii TOBApoB 3a | kBapTa

HaumeHnoBanue nmo3unuii B MEHIO peCTOpaHa KomnnuectBo [TpuObLTb OT
peaan30BaHHBIX OO, peanu3zanuu, pyo.
IIT.
1. bopm 2000 7500
2. VYxa 1850 23125
3. Cym ¢ dpukagenskamMmu 500 11250
4. PacconpHUK 2100 37800
5. Xapkoe u3 CBUHHHBI 780 15600
6. JKapkoe U3 roBsiIuHBI 10000 200
7. Msico no-(dpaHIy3cku 150 450
8. Puc orBapHoii 300 112500
9. ITrope kaprodenpHOE 450 2250
10. Kaprodens dpu 7000 8750
11. OBoum Ha TpuIIe 130 1560
Hroro 25260 220985
3aoanue:

C HUCIoap30BaHUEM

AuarpaMMbl

[Tapero omnpenennure,

ACCOPTUMEHT Kakux OJroj

HEOOXOJMMO pacCHIMPHUTh, & KAaKUX — HUCKIIOYHATh M3 IEPEYHs, PEaTU3yeMbIX MPEANPHITHEM
00LLIECTBEHHOI'O NIUTAHUSL.

Cumyayusn 2

Anannu3 akToB IIPOBCACHUA Ka4yeCTBEHHOM OKCHICPTU3BI TPOAYKIHUUN 06H_ICCTB6HHOFO
MMUTAHUS B UCHBITAaTEIBHOM na6opaT0pI/H/1 3a TpH roaa IMO3BOJUI IMOJYYHUTH CICAYIOIIUC NTaHHBIC

(Tabnwuma 2).
Tabmuma — 2
Pe3yabTarhl KauecTBeHHOM dKcniepTu3bl McnbiTaTe 1bHOM JJabopaTopun
HanmMeHnoBaHue 2014 r. 2015 r. 2016 .
NPpEANPUATHS CocraBn| CnywaeB |CocrtaBn| CnyuaeB |CocrtaBn| Criyuyaes
€HO BBISBIICHUSA €HOo BBISBJICHUS €HO |BbIIBIEHUS
aKTOB | HECOOTBETC | aKTOB |HECOOTBETCT| aKTOB [HECOOTBETC
TBUHU BUM TBUHU
. mrt. | % IIT. IIT. % IIT. mr. | %
000 «ITerpymika» 68 52 | 76,5 75 61 [ 81,3 69 54 | 78,2
000 «Cenbaepeii» 77 74 | 96,1 81 76 | 93,8 83 77 | 92,8
000 «Maapbsip» 54 52 | 96,2 58 49 | 84,5 66 55 1] 83,3
000 «DnaenbBeiicy 61 54 | 88,5 94 91| 96,8 84 81 | 96,4
000 «PomaHTHKY 49 21 50 36 12 | 33,3 40 19 | 475
000 «JIamanmn» 12 69 | 95,8 74 70| 94,6 74 69 | 93,2
Hroro 381 322 | 84,5 418 (359 85,9 416 355 | 85,3
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3aoanue:

[lpencraBeTe mnaHHble aHanm3a B rpaduyeckoi dopme. Omnpenenure, uMeercs U
3aBUCUMOCTb MEK/Y KOJIMYECTBOM COCTABIISIEMBIX aKTOB U CIIy4asiMU BBISIBJICHUS HECOOTBETCTBUM.
VY Kakoro mnpeanpusiThs OOHApYXEH CaMblii OOJBIION IMPOLEHT BBISIBICHHBIX HECOOTBETCTBUI
TpeOOBaHUSM HOPMATUBHBIX JOKYMEHTOB, a Y KAKOTO — HAUMEHbBIINN?

Ilpumepwt 6onpocoe 01 onpoca Ha 3augume NPAKMUYECKOU padoOmul.

IIpakTnyeckoe 3ansiTue 1. «M3yyeHne TepMHUHOJIOTMM B 00/1aCTH KaYyeCTBA NMPOAYKIIUN
U CHCTeM MEHeIKMEHTa Ka4yecTBa, BUI0B KOHTPOJS KayecTBa M rpajanuii TOBapoB M YCJIYyr
10 Ka4eCTBY»

KoHTpoJibHBIE BOIPOCHI:
1. KakoBblI 11enu ¥ 3a/1a4y YIIpaBJI€HUs KaueCTBOM?
2. Ilepeuncnure 0OBEKTHI U CYyOBEKTHI YIPABICHUS KAYECTBOM MPOIYKIIHH.
3 JlaiiTe ompeneneHus TEPMUHAM: KaueCTBO MPOIYKIIMHU, TTApaMeTp MPOAYKIMHU, [TOKA3aTeNlb Kadye-
CTBa, KOMILJICKCHBIH ITOKa3aTellb, YyPOBEHb KaueCTBa.
4. JlaiiTe omnpeneneHusl TEPMUHAM: CHUCTEMA MEHEKMEHTA KauyecTBa, MEHEPKMEHT KauecTBa, Iia-
HUPOBAHUE KaueCTBa, YIIpaBIeHNE KaueCTBOM, 0OecIieyeHe KauecTBa, yIy4llIeHne KauyecTBa.
5. [aiiTe onpeneneHus TEPMUHAM: MPOCICKUBAEMOCTh, HICHTU(UKAIIMS, KOHTPOJIb COOTBETCTBHS,
MIPOBEpKa, Ipeaynpexkaatoniee 1elCcTBUEe, KOPPEKTUPYIolIee NeHCTBUE, KOPPEKITHS.
6. UTo moHMUMaeTCs MO MOJICNBbIO CUCTEMBI MEHEeDKMEeHTa KadecTBa? KakoBbl oco
7. JlaiiTe ompeneneHus CiaeayoM TepMuHaM: (GakTop KauecTBa, 1e(eKT, SIBHbIC U CKPBIThIE, KPH-
TUYECKHE, 3HAUUTEIbHbIE, MAJIO3HAYUTENIbHBIE, YCTPAHUMBIE, HEYCTPAHUMBIE JE€PEKTHI.
8. XapakTepucTtuka o0s3aTeIbHBIX TPEOOBAHUI K TOBapY.
9. Crenugudeckre TpeOOBaHUS K KAUYECTBY YCIYTH.
10.I'paganust IpOAYKLMHU U YCIYT 110 KAUeCTBY.
11. Kputepuu aist oTHeC€HUS NPOAYKLUHU (YCIYT) K KAaTErOpUsM KauecTBa.

Ilpumepvt munogwvix 3a0anuil 0,11 KOHMPOJIbHOU padomul:

KOHTpO.]II)Haﬂ paﬁoTa MPOBOJAUTCHA 10 TEMaAM

Tema 3. IlpaBoBasi 1 HOpMAaTHBHAs 0a3a yNpaBJeHUs] KA4eCTBOM Ha NPeANPUATHAX MHAYCTPUM MUTAHUS.
Mexnynapoansblie cranaaptbl cepuu LCO 9000.
Tema 4. Pazpa6oTka u BHeIpeHHe CUCTEM MEeHeKMEeHTa KauecTBAa HA NPeANPUATHAX HHAYCTPUU NUTAHMA.
Tema 5. YnpapieHue Ka4eCTBOM HA Pa3IMYHbIX CTAAMAX KU3HEHHOT0 IMKJIA NPOXYKIIUH.

HpezmaraeTc;I YCTBIPC BapHUaHTa 3aJaHuM.

BAPUAHT -1
1. Tpe6oBanust k CMK corimacao 'OCT P CO 9001-2015.
2.Paboune nponenypsl CMK.
3. CepTrduKanus cCUCTeM MEHEIKMEHTA KauecTBa.
4.Meto/bl onpenieNieHuss 1 ONTHUMHU3ALMKU 3aTpaT Ha kadecTBo: Meton Ilapero — ABC; meton
Tarytu; meroa GyHKIHOHAIBHO-cTOUMOCTHOTO aHanuza (OCA).

BAPUAHT -2
1.CBsa3p u coBmectumocth cranpaproB I'OCT P MCO 9001-2015 u TOCT P UCO
9004-2010, pazmuune mexy 3agadamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.
2.0OpranuzannonHas crpykrypa CMK.
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3.AHanu3 M caMOOLIEHKa CHCTEM MEHEKMEHTa kaudecTBa. OTIMYME METOJOB Camo-
OLICHKH Y BHYTPEHHEIO aynTa.
4.3arparhl HAa KAQ4eCTBO: MOHATHUS U KJaccu(UKaIus, He0OX0AUMOCTh JOKYMEHTAILHOTO

yuera

BAPUAHT -3

1.OcHOBHBIE TIOJIXO/IBI K TIPOBEJCHHUIO MTOCTOSIHHOTO YIYYIICHUS W TICPEYCHb OTEPAIIHiA,
COCTABJISIONIUX MPOIECC MOCTOSTHHOTO yiyutienus, cornmacio ['OCT P MCO 9004-2010.

2.lokymenTanbHas ocHoBa CMK: HE0OXOAMMOCTh JOKYMEHTHpPOBAHUS, Kiaccuduka-
1usl JOKYMEHTOB, TpeOOBaHHS K JOKYMEHTHPOBAHHIO, YIIPABICHUE NOKyMEHTalMel. Xapakre-
pUCTHKA BHYTpeHHUX JoKyMeHTOoB CMK.

3.IIpoBepka (ayauT) CUCTEM MEHEHKMEHTa KauyeCcTBa.

4. OKOHOMUYECKHUE KATETOPUHU KayecTBa.

BAPUAHT -4
1.Pa3paboTka u BHeIpeHHE CHCTEM MEHEKMEHTA KauecTBa B opranuzanusax. Craauu u
stansl coznanus CMK.
2.Y1upaBieHue KauecTBOM Ha dTarnax MJIaHUPOBAHUS U MPOEKTUPOBAHMSI PO TYKIIHH.
3.MlHCIIEKIIMOHHBIN KOHTPOIIb CEPTU(DUIIMPOBAHHBIX CUCTEM MEHEDKMCHTA KaueCTRa.
4.0Ouenka 3¢ (heKTUBHOCTH TIpoIecca YIpaBIeHUs

Jenosas uzpa:

JenoBasi urpa Ha remy: « KoHkypc B 00/1aCTH Ka4yecTBa TOBAPOB».

JlenoBasi urpa — METOJ UMUTALUYU NPUHATHS PELICHUH PYKOBOJIAIIMMU PAOOTHUKAMHU HIIU
CHEHAIMCTaMHU B Pa3JIUYHbIX [IPOU3BOJICTBEHHBIX CUTyalUsX (B y4eOHOM Ipolecce — B UCKYCCT-
BEHHO CO3JIaHHBIX CHUTYallMsX), OCYLIECTBISEMBIN M0 3a/JlaHHBIM MpaBWJIaM TPYNIoOi Joaeld win
yenoBekoM 1 OBM B AuanoroBoM pexume, Npu HAIMYUU KOH(MIMKTHBIX CUTyaluid uiu nHdopma-
LIMOHHOW HEOIpe/IeIeHHOCTH. J{enoBble UTphl IPUMEHSIOTCS B KAUeCTBE aKTUBHOTO 00y4YeHHUs Ou3-
HECY, I03HaHUS HOPM IIOBEJICHUsI, OCBOCHUS ITPOLIECCOB IPUHATHSI PELICHUS.

Oprannsanus NpoBeaeHNs 1eJI0BOI UIPbI

Jl1s mpoBeieHust UTPhl HEOOXOUMBI CIIEIYIOIINE OpraHU3aMOHHbBIE MEPOTIPUSATHS:

Beenenue B neqoByro urpy. Ha nanaHoM srare npenogasareiib J0/KEH MOACHUTh YYaCTHH-
KaM UTpPbl, UTO Pe3yabTaThl paOOTHI AIKCIIEPTHBIX KOMUCCUH MIPU NMPOBEIEHNN KOHKYPCOB B 00J1aCTH
KauyecTBa BO MHOI'OM OIIPEACIIAIOTCS COIVIACOBAHHOCTBIO XO3AMCTBEHHBIX MHTEPECOB U3TOTOBUTE-
neil 1 noTpeduTenel, a Takke KOMIIETEHTHOCTBIO SKCIIEPTOB. 3aTeM yKa3aTh, UTO JH000e U3aenne
JaeT pasHylo HH(pOpMAIMIO A TEeXHOJora, WHXEHepa, ToBapoBela, 3Kcrepra Toproso-
MIPOMBIIIIIEHHOW MaJIaThl, IPEACTABUTEIE MUHUCTEPCTBA IO PA3HBIM IIPUYMHAM, HAaIIpUMED, pas-
JUYHMEM HUX XO39HCTBEHHBIX HHTEPECOB, YDOBHEM 3HAHUI M HAaBBIKOB U T.NI. ClleyeT NOSICHUTD, YTO
Ha UTOT TPYNIOBOIO PEUIEHMs BIUSET HE TOJIbKO 00bEKTHBHAsI MH(OpMaLKs, HO U CYObEKTUBHbBIE
XapaKTEPUCTUKU YJICHOB TPYIIIbI, KOTOPBIE MOT'YT JOMHUHHMPOBATh U OKa3bIBaThb CUJIILHOE BIIUSHUE
Ha pe3ynbTatT. [lo3ToMy ciieyeT nonsITaTbesl yperyaupoBarh CTENEHb ITOTO BIUSHUS B IPOLIEYpe
IPYIIIOBOTO pelleHus. JemoBas Urpa MO3BOJIMT BBIABUTH COTNIACOBAHHOCTDH XO35MCTBEHHBIX MHTE-
PECOB BCEX YYACTHUKOB UIPHI.

PacnpenesieHue y4acTHHKOB UI'PBI CIIEYET IPOBECTU HA CIEAYIOLUE MUKPOIPYIIIIbL:

1. pabouast MuKkporpymnmna — Jjisi BBIIOJTHEHHS Pa3IMYHOr0 poja KOHCYIbTAlNi, BEIYMCIUTEIbHBIX
Y OpraHM3allMOHHBIX pabOT B COOTBETCTBUU C MPAaBUJIAMU M MHCTPYKLHUSMHU UIPHI s obecre-
YEeHHs] HEMPEPHIBHOTO Pa3BUTHUS UTPHI BO BPEMEHHU 10 pa3pellieHnI0 MPOTUBOPEUNid U OCBOOOXK-
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JICHUIO UTPOKOB OT PYTHHHBIX OMEpaIlnii, CAEPKUBAIONINX MPOLIECC PA3BUTHS U OTBIEKAOIINX
UTPOKOB OT OCHOBHOTO Ipoiiecca. B coctaB paboueli rpynmnbl BKIIOYAIOT CTYICHTA ¢ XOPOIIHM
3HAHUEM KOMITBIOTEPHBIX TIPOTpaMM ISl PEIICHUS 3a/1a4 B MHTEPAKTHBHOM PEKHUME C KOMITbIO-
TEPOM.

2. TPEACTaBUTEIN WU3TOTOBUTENCH - CTYACHTHI, MPEIACTABISIONINE 00pa3ibl OBITOBBIX MBLIECOCOB
Ha KOHKYpC.

3. 9KcmepTHash KOMHUCCHS, KOTOpas pa30MBacTCs HA JBE PaBHBIC IO YUCIY YYACTHHKOB MHKPO-
IPYIIBI — MepBasi Ha3bIBACTCS IIPOU3BOIUTEIbY», a BTOpas — «oTpedutenby. Ilpu HeoOxomu-
MOCTH YKa3aHHBIE MHUKPOTPYIIIBI MOXKHO Pa3/eIUTh HA YaCTH «TOPTOBIIS, IIPEATPHUITHEY,
(OKCIIEPTHBIC OPTaHM3aAIMN», «rOCYJapCTBEHHBIC OPraHbl yIpaBieHUs». JlaHHbIe pacnpeserne-
HUSI UTPOKOB MO JTOJDKHOCTSIM IIPEJICTaBIICHbI B Tabuiie 1.

Tabmuua 1 — CocTaB SKCEepTHOW KOMHCCHUH KOHKYpCa KauecTBa

IToarpynna JloipkHOCTD ®amunnsa ¥ “HULMA-
JIbl UTPOKA

[Ipeanpusitue 1. dupekrtop
2. I'maBHBIN UHKEHEP
3. Kommepueckuii JUpeKTop

Toprosns 1. lupexTop onToBOM 0a3bl
2. Crapmuii ToBapoBe] IPEANPUATUS OTITOBOM
TOPTOBIN
3. JlupekTop MarazuHa
DKCnepTHbIE 1. Oxcnept ToproBo-NpOMBIIUIEHHON MaaThI
OpraHu3alNH 2. Dxcnept bropo ToBapHbBIX 3KCIEPTU3
l'ocynapcTBeHHBbIE 1. Dkcnept Pocniorpebuanzopa no KpacHonap-

OpTaHbI yIIPAaBIEHUS | CKOMY Kparo

2. Okenept LHCM

3. HavanpHuk oT/ena 3amuThl IpaB MOTpeou-
Tesied agmMuHucTpannu KpacHogapekoro kpas

HN3y4yenue yca10BHil 1€JI0BOM UIPBI OCYIIECTBIIACTCS MHAUBUAYAIBHO KaXKIbIM Y4aCTHH-
KOM UT'PBI, CBA3aHO C OCBOEHUEM CIIPAaBOYHON MH(pOpMaLMK, yueOHO! TUTepaTypbl, HHCTPYKIIHI 110
BBINOJIHEHUIO BBIYMCIUTENbHBIX Pa0OT, OLEHKH YPOBHS KauecTBa TOBapOB M KCIEPTHOW OLIEHKH,
MHCTPYKUUN XO3SHCTBEHHBIX HHTEPECOB Pa3HbIX JOJKHOCTHBIX JIMII, TAOIHIl U aHKET HKCIIEPTHOT O
ormpoca.

OO0cy:xkaeHune ycJa0BHH Je10BOH MIPbl B MUKPOTPYIIAax HEOOXOAMMO Jjsi oOMEHa MHe-
HUSAMH 110 MPEACTOALLEMY IIPOLIECCY UTPHI.

YcraHoBiIeHHe perjiaMeHTa Urpbl JJis IUIAHUPOBAHUS BpEMEHHU padOThl B MUKPOTPYTINaXx.

IIpoBenenne «pa3MUHKH» IEPe]] UTPOii, CBI3aHHAON ¢ OETJIbIM O3HAKOMJICHHEM C IPaBH-
JaMH JIJIOBOM UIphI, TOJYyYEHUEM MPOOHBIX OMIYIIEHWH BO B3aUMOJEHCTBUM UTPOKOB B MHUKpO-
IpyIIax, BO3MOXHOCTU OPraHMU3alMU KOJUIEKTUBHBIX JEUCTBUI U IIOMCKA COIVIACOBAHHBIX pelle-
HUW JUIS1 JOCTUKEHUS LIEIH.

OneHka UTOrOB 1€JIOBOI UI'PbI: TIPOBOJUTCS ITyTEM OLICHKH KOMIIETEHLINH, BBISBIICHHBIX B
XO0JI€ JIeJIOBOM UTPHI.

[TonpoOHbIif cueHapuil 1enoBOM HWrpel mpuBeneH B «MeTOAWYECKOM IOCOOMH 110
BBITIOJTHEHUIO TPAKTHUYECKUX 3aHATHH C HCHOJB30BaHWE HWHTEPAKTUBHBIX (opMm 00ydeHus 1o
JUCLUIIIINHE «YTIpaBICEHUE KaueCTBOM.

Temamuka pepepamos, 00Kk1a008:

31



Tema 1. OcHOBHBIC IOHATHSA B 00J1acTH ynpaBJjeHus kadectBoMm npoaykuuu (YKII) u

cucTeM MeHea:kMeHTa kavyecTtBa (CMK).

TemaTnka pedeparTos, 10KJIA/10B
. Ponb kauecTBa B popMUPOBAHUN KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.
. 3apyOexHbI ONBIT YIIPABJIECHUS KAUECTBOM ITPOTYKIUH.
. [Ipemun 1o Kka4ecTBy M MX POJIb B OBBIIICHUH KAYECTBA IPOIYKLIHH.
. YpaBieHue Ka4yeCTBOM B AMOHUM.
. [lonuTuka ynpapiieHHUs] KAYECTBOM Ha COBPEMEHHBIX npeanpusarusax PO.
. B3anMocBs3b 00111eT0 MEHEHKMEHTA M MEHEDKMEHTA KaueCTBa.
. OnBIT OTEYECTBEHHBIX MPEANPUATUIN - JJaypeaToB U IUIUIOMAaHTOB nipeMud [IpaButensctBa PO
B 00JIaCTH KaueCTBa.

~NO N kW —

Tema 3. MeToabl MeHeI)KMEHTAa Ka4ecTBA.

TemaTuka pedeparToB, 10KJIAT0B

1.IlpumeHeHne NPUYMHHO-CIEICTBEHHBIX JUarpaMM K IpoOsieMe KayecTBa KOHKPETHOM
IpynIbl TOBAPOB (YCIIYT).

2. ITpumenenne xonuenimu «Jlom xauecTBay u «DyHKIHNU pa3BepPTHIBAHMS KadyecTBa» K pas-
paboTKe U MPOU3BOJCTBY KOHKPETHOI'O TOBapa (yCIyTH).

3.Meton cHIKeHus JeeKTHOCTH (SiX sigma).

4. Meton npoyKTUBHOIO nojaaepxkanus oobopynosanus (TPM).

5.Cdepsl mpritokeHUs: METOJIOB YIPABJICHUS Ka4eCTBa.

TunoBasi CTPyKTypa 3a4eTHOIO 3aJaHUS

Haumenosanue ouenounozo cpeocmea Maxkcumanwvnoe Koiuue-
cmeo 6annioe
Bonpoc 1. Dkcneprusa Kpymbl, MpUEMKa MO0 KOJIWYECTBY M KadeCTBY. 10
OreHKa COOTBETCTBUS TOBAPHOU WHGOPMAINH TPeOOBAHUSIM HOPMATHBHBIX
JIOKYMEHTOB.
Bomnpoc 2. TpeboBanus kK Ka4eCTBY U IKCIEPTH3a KIYOHEIIION0B, MPUEM- 10

Ka 110 KOJIMYECTBY U KauecTBY. OLieHKa COOTBETCTBHSI TOBapHOU MH(pOpMa-
UM TpeOOBaHMUSM HOPMATHUBHBIX JIOKYMEHTOB. JlehekTsl, MpPUUYMHBI HX
BO3HMKHOBEHHUS M MEPbI IPEAYNPEKICHHUS.

IMpakTuyeckoe 3aaanue (3aga4va). B marasun noctynuia naptust pa- 20
COBaHHOH B MAKeThl KYKypy3HOH MuIM(OBaHHON KPYIBI (Macca HETTO TaKe-
ta — 500 ). [Ipn mpueMke oOHApYKEHO, YTO B HaBECKE Maccoil 25 T co-
nepxkurces: 0,08 r copHoil nmpumecu; 0,2 T Mydenu; OPOXOHd YEPE3 CHUTO C
nraMeTpom otBepctuit 3 MM — 89%. JlaiiTe 3aKiIr0YeHHE O KA4eCTBE U OII-
penenuTe HoMep KpyIbl. MOKHO JIM peann30BaTh JaHHYIO KPYITy, €CIH MPU
MpOBEpPKE Macchl HETTO B 10 makeTax BBISBICHO: TPU MaKeTa Maccou mno 498
r, 2 makera — 10 495, nsa — 110 490, ocranpubsie — 1o 500 r? Bamu aeii-
CTBHUS KaK TOBapoBea’?
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Iloka3zatenu n KPUTCPUHA ONCHUBAHUA TVIAHUPYEMBIX PE3YyJIbTAaTOB 0CBOCHHUSA KOMIIeTEHIINI 1 pe3yJabTaToB Oﬁy‘leﬂl/lﬂ, IIKAJIa OCHUBaHUSA

Ta0nuua 6

Yposens ocBoe-

IxaJua ouenusa- ®opmupyembie NHaukaTop A0CTUKEHHS] KOMIIETEeH- Kpurepun
HHUS KOMIIeTeHIIHU MU OLICHMBAHUA HHS KOMIETeH=
i
IMK-2.1. OcymecTBIseT BXOIHON 1 TeX- [3HAeT BEPHO U B MOJHOM 00beMe: HOPMaTHBHO-TEXHUIECKUE TOKYMEHTEHI,
HOJIOTUYECKHH KOHTPOJIb Ka4eCTBa Chl-  [PETJIAMEHTHPYIOIIHE KaueCTBO U O€30MIaCHOCTh CHIPbS, MOIy(habpHKaTOB U
PBsI, TOJTy(haOpPHKATOB ¥ TOTOBOU MPO-  [FOTOBOW MPOIYKIIMH M METO/IBI OCYIIECTBICHHUS BXOAHOTO M TEXHOJIOTHYE-
ITYKIMH /7SI OpraHU3alMK PAllMOHAIBHO- [CKOTO KOHTPOJISI KaYeCTBa ChIPhs, MOITy()aOpUKaTOB U TOTOBOH MPOIAYKIHN
IO BEJCHUS TEXHOJIOTHUECKOT0 IIpoliecca (00IIeCTBEHHOTO MUTaHU MaCCOBOT'O H3TOTOBJICHHUS.
IIPOM3BOJICTBA B IEJIAX Pa3pabOTKU Me- |YMeeT BEPHO H B MOJTHOM O00beMe: IPUMEHSITh HOPMaTHBHO-TEXHUYECKHE
[PONIPUSATHI IO NOBBIICHHIO YP(PEKTUB- |TOKYMEHTHI, PEerjaMeHTUPYIOIHE KauecTBO U 0€30NaCHOCTh CHIPbs, MOJY-
HOCTH IIPOW3BOJICTBA MPOAYKIMHU 0011e- |[paOpuKaToB ¥ TOTOBOM MPOAYKIIMH IPH OCYIIECTBICHUH BXOJAHOTO M TEXHO-
CTBEHHOTO NMUTaHUSA MacCOBOI'0 U3TOTOB- JIOTMYECKOI0 KOHTPOJIS U MPOBOAUTH aHAJIN3 KayecTBa IPOU3BOJICTBA IPO-
VICHUS ¥ CTICIIMANN3UPOBAHHBIX MHIIE-  |TyKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS M CIICIIHATIH3H-
[TK-2. CriocoGen BBIX IIPOYKTOB [POBAHHBIX ITUIIEBHIX MPOAYKTOB HA COOTBETCTBHE TPEOOBAHUSAM TEXHHIE-
YIIPaBJIATh KAuecT- CKHX PETJIaMEHTOB 10 Ka4eCTBY, 0€30MaCHOCTH U MPOCIIEKHUBAEMOCTH TIPO-
BOM, 0€30IaCHOCTBIO M3BOJICTBA MPOAYKIINHU OOIIECTBEHHOTO MUTAHHUS MACCOBOTO U3TOTOBIICHUS 1
U IIPOCIIEKUBAEMO- CHeMaIN3UPOBAHHBIX TUIIEBbIX MPOIYKTOB
85— «3aute- [cTbiO npousBojacTBa [[IK-2.2. KOHTpOJb TEXHOJOTHYECKUX  [3HAeT BEPHO M B MOJHOM 00beMe: OCHOBBI TEXHOJIOIMH ITPOU3BOJICTBA
100 HO» MPOIYKIUH OOIIECT- [HapaMeTpoB M PEXHMMOB IIPOU3BOJICTBA  [MPOIYKIUH OOIIECTBEHHOTO MIUTAHUS MACCOBOTO M3TOTOBJICHUS U crienia- | IIpoaBUHYTbIii
0aJ10B BEHHOT'O MUTaHUS MPOYKINK OOIECTBEHHOTO MIMTAHUSI  [TM3MPOBAHHBIX IHIIEBHIX ITPOTYKTOB
MacCOBOTO M3TOTOB- [MacCOBOT'O M3TOTOBJICHUSA U CIICIMATIN- |[YMeeT BEPHO M B MOJTHOM 00beMe: aHAIN3UPOBATh CBOMCTBA MHIIEBBIX
NeHNs U CIIEIMAJI3H- BUPOBAHHBIX MTUIEBBIX MIPOIYKTOB HA  |[100ABOK, BIMSIONINX HAa ONTUMH3AINIO TEXHOJIOTHYECKOT0 TIpoliecca 1 Ka-
[POBaHHBIX MUIIEBBIX [COOTBETCTBUE TPEOOBAHUSIM TEXHOJIOI'H- [HECTBO TOTOBOM MPOAYKIUH, 3)(HEKTUBHOCTD U HA/IE)KHOCTH MPOLIECCOB
MPOAYKTOB MECKOH M IKCIUTYyaTaIl[HOHHOM TOKYMEH- [IPOM3BOJICTBA IPOAYKIIMHU OOLIECTBEHHOTO IIUTAHHSI MACCOBOT'O M3IOTOBIIE-
Taruu HUS M CTIEIMAIN3HPOBAHHBIX MUIIEBBIX MPOIYKTOB
IMK-2.3 KoHTpoas coOaroieHUs TEXHO- (3HAeT BEPHO U B MOJHOM 00beMe: IPHYUHBI, METO/IBI BRISIBJICHHS U CIIOCO-
ITOTHYECKOW AUCITUILTUHEI B IEXaX U OBI ycTpaHeHHs Opaka B IpoIiecce IPOU3BOCTBA POLYKIIMH OOIIECTBEHHO-
MIPaBUIBHOM SKCILUTyaTallil TEXHOJIOTH- [[O MUTAHHS MAaCCOBOTO M3TOTOBJICHUS U CIICIIHATU3UPOBAHHBIX ITHIIIEBBIX
MECKOro 000pyJOBAHHMS 110 TPOM3BOACT- [IPOJIYKTOB
BY MPOIYKIIMH OOIIECTBEHHOTO IIUTaHUS |YMeeT BEPHO M B MIOJTHOM 00beMe: BBISIBIISITH OpaK NMpOJyKIMH Ha OCHOBE
IMaccOBOTO M3TOTOBJICHHUS M CIICLHAIN- |[TAHHBIX TEXHOJOTMYECKOTO U JJa0OPaTOPHOTO KOHTPOJIS Ka4eCTBa ChIPhS,
BHPOBaHHBIX IHIIEBBIX TPOIYKTOB. Moy (paOpUKaTOB U TOTOBOH MPOYKIMH B ITPOLIECCE IPOU3BOJICTBA MIPOAYK-
[IMH OOIIECTBEHHOTO MMUTAHUSI MACCOBOTO N3TOTOBIICHHUS M CIICI[HAIH3UPO-
BAaHHBIX MMUIIEBBIX IPOIYKTOB
70-84 «waure- | 5 - IMK-2.1. OcymecTBaseT BXOJHO! U TeX- [3HAeT ¢ He3HAYMTeIbHbIMHU 3aMe4aHUAMHU: HOPMATUBHO-TEXHUYECKHE N
-2. Cnocobex o IoBbIIEHHBIH
0aJ1J10B HO» HOJIOTMYECKHI KOHTPOJIb KAYECTBa Chbl-  |TOKYMEHTBI, PEriIaMeHTHPYIONINE KaYeCTBO M 0€3011aCHOCTD ChIPBS, MOJY-
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YIIPaBISITH KayecT-
BOM, 0€30ITaCHOCTBIO
1 TIPOCIICIKUBACMO-
CTBIO TIPOM3BO/ICTBA
MPOIYKIIIH OOIIECT-
BEHHOT'O MUTAHHUS
MacCOBOI'0 M3IOTOB-
ITEHUS ¥ CIIEIHATH3 -
[POBaHHBIX MHUIIEBBIX
[IPOJYKTOB

pBs, TOTy(haOpHUKaTOB U TOTOBOM TIPO-
IYKIWK 1L OPraHM3aliy PaliOHAIBHO-
rO BEICHHUS TEXHOJIOTHYECKOT0 IpoLecca
MPOU3BOACTBA B LEJIAX Pa3pabOTKH Me-
[POTIPHATHIA 110 TTOBBITIEHUIO 3P PEKTHB-
HOCTH IPOW3BOJICTBA MPOAYKIIMHU 0011Ie-
CTBEHHOT'O ITUTAaHHS MacCOBOT'O U3TOTOB-
UVICHUS ¥ CTIeIMAIN3UPOBAHHBIX TTHIIIE-
BBIX MIPOJIYKTOB

(haOpHKaTOB M TOTOBOI! IIPOLYKINH U METOABI OCYIIECTBICHHS BXOJHOTO U
TEXHOJIOTMYECKOTO KOHTPOJIS Ka4eCTBA CHIPbS, MOy (hadbpHKaTOB U TOTOBOM
MPOTYKIUH OOIECTBEHHOTO IIUTAHNS MaCCOBOTO H3TOTOBIICHHUS.

'YMeeT ¢ He3HAYHTETbHBIMHU 3aMeYaAHUAMU: IPUMECHATh HOPMAaTHBHO-
TEXHIYECKNE JOKYMEHTHI, PErJIaMEHTHPYIOIINE KaueCTBO M O€30I1acHOCTh
CBIPbs1, OTy(haOpUKaTOB ¥ TOTOBOM MPOIYKIUH IPU OCYILIECTBICHHH BXO/I-
HOTO U TEXHOJIOTHYECKOT0 KOHTPOJIS ¥ IPOBOJUTH aHAIN3 KaueCTBa POU3-
BOJICTBA MPOAYKIMU OOIIECTBEHHOTO ITUTaHHSI MAaCCOBOT'O U3TOTOBJICHUS U
CIeLUaIM3UPOBAHHBIX MHUIIEBHIX MIPOAYKTOB HA COOTBETCTBUE TPEOOBAHUAM
TEXHMYECKUX PErJIaMEHTOB M0 KauecTBY, 0€30MaCHOCTH U IPOCIICKUBAEM O-
CTH TIPOM3BOJICTBA MPOAYKIIUN OOIIIECTBEHHOTO ITUTAHHUS MacCOBOTO H3T0-
[TOBJICHUSI U CIICIIHAJIN3UPOBAHHBIX ITMIIEBBIX NPOIYKTOB.

ITK-2.2. KOoHTpOIb TEXHOIOTHYECKUX
MapaMeTpoB U PEKMMOB IPONU3BOJICTBA
MPOIYKIUH OOIECTBEHHOTO IINTAHUS
MaccOBOTO M3TOTOBJICHUS M CTICIIHAIIH-
BUPOBaHHBIX IHIIEBBIX MPOJYKTOB Ha
COOTBETCTBUE TPEOOBAHHSIM TEXHOJIOTH-
"ECKOW M IKCINTyaTallMOHHON TIOKYMEH-
Taruu

3HaeT ¢ He3HAYNTEJILHBIMH 3aMe4YaHUsIMH: OCHOBBI TEXHOJIOTHHI mpouns-
BOJACTBA MPOAYKIIUN 06H.leCTB€HHOFO INUTaHUA MaCCOBOI'O M3TOTOBJICHUA U
CIICHHUAJIM3UPOBAHHBIX MMUIIEBBIX TPOAYKTOB

'YMeeT ¢ He3HAYUTEJIbHBIMH 3aMeYaHUSIMMU: AHAJIN3UPOBATH CBOMCTBa
IMAIICBBIX ,HO6aBOK, BJIMAIOMINAX HAa ONITUMHU3ALUI0 TEXHOJIOTHYCCKOTO TP O-
necca 1 Ka4€CTBO TOTOBOH IpoayKIUH, B(I)q)eKTI/IBHOCTL 1 HAACKHOCTD IIPO-
HESCCOB IMPOMU3BOACTBA MMPOAYKINHN O6H_[CCTB€HHOFO IIUTaHUA MaCcCOBOI'O U3-
rOTOBJICHUSA U CIICHHUAJIM3UPOBAHHBIX IMUIICBBIX IMTPOJAYKTOB

IMK-2.3 KoHTpoas coOmroeH s TEXHO-
ITOTHYeCKOM JUCIHUIIJINHBI B II€XaX U
HpaBHJ’IBHOﬁ OKCILTyaTalluu TCXHOJIOT'U-
EeCKOTr0 000pYAOBaHHUS IT0 IPOU3BOACT-
BY POAYKIIMU OOIIIECTBEHHOTO MTUTAHHSI
IMacCOBOTO M3TOTOBIICHHUS U CIICL[HAJIH-
BUPOBAHHBIX ITUIIEBIX MPOIYKTOB.

3HaeT ¢ He3HAYHUTENIbHBIMH 3AMeYaHUAMMU: IPUUKHBI, METOJIbI BBISABICHUS
M crioco0bl yeTpaHeHus Opaka B npoliecce MPOU3BOACTBA MTPOAYKIUH 00I1e-
CTBEHHOTO ITUTaHUS MacCOBOTO M3TOTOBJICHUS M CHEIIMATU3UPOBAHHBIX ITH-
IIIEBBIX IPOIYKTOB

'YMeeT ¢ He3HAUMTeIbHBIMHU 3aMeYaHUAMU: BBIABIATH Opak MPOIyKIIUH
Ha OCHOBE JJAHHBIX TEXHOJIOTMYECKOT0 M Ja0OPaTOPHOTO KOHTPOJIS KauyecTBa
CBIPbs, 0Y(HaOpUKaTOB U TOTOBOI MPOIYKIIUH B IIPOIIECCE TPOU3BOJICTBA
MPOTYKIUH OOIECTBEHHOTO MIUTAHUSI MACCOBOTO N3TOTOBJICHUS U CIICIHa-
ITM3UPOBAHHBIX MHIIEBBIX IPOAYKTOB

50 - 69
0aJJ10B

«3a4yrte-
HO»

IMK-2. Criocoben
YIIPaBISITH KA4ecT-
BOM, 0€30IaCHOCThIO
1 IPOCIICIKUBACMO-
CTBIO POU3BOJICTBA
MPOTYKITUH OOIIECT-
BECHHOI'O ITMTAaHUS
MacCOBOT'O M3rOTOB-
ITCHUS ¥ CIICIHATH3 -
[POBAHHBIX MTUIIEBHIX

IK-2.1. OcymecTBnseT BXOJAHOH U TeX-
HOJIOTUYECKHH KOHTPOJIb Ka4eCTBa Chl-
pBs1, T0JTy(haOpHKATOB ¥ TOTOBOM MPO-
ITYKITMH /17151 OpTaHU3aLMH PALIMOHAIBEHO-
O BEIEHUS TEXHOJIOTMUECKOTr0 Ipoiecca
IIPOM3BOJICTBA B LIEJISAX pa3pabOTKH Me-
[POTIPHATHIA 1O TTOBBIIEHUIO 3(PPEKTHB-
HOCTH IPOU3BOACTBA MPOTYKIIMK 001IIe-
CTBEHHOTO MMUTAHHS MacCOBOT'O U3TOTOB-
UVICHUS! ¥ CTIC[IMAIN3UPOBAHHBIX TTHIIIE-
BBIX IIPOIYKTOB

3HaeT Ha 6a30BOM YPOBHE, ¢ OLIMOKAMHU: HOPMATUBHO-TEXHUYECKHE J0-
KyMEHTBI, PErJIaMeHTHPYIOIINE KauyeCTBO M O€30I1acHOCTh CHIPhs, norydao-
[PUKATOB ¥ TOTOBOM MPOAYKLUU U METOABI OCYIIECTBICHUS BXOJHOIO U TEX-
HOJIOTMYECKOTO KOHTPOJISI KaueCcTBa CHIPbs, 110J1y(habpHKaToB M TOTOBOM
MPOJYKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS.

'YMeeT Ha 6a30BOM ypOBHe, ¢ OINMOKAMHU: IPUMEHITH HOPMATUBHO-
TeXHUYECKHE TOKYMEHTHI, peTJIaMEeHTHPYIOIINE Ka4ecTBO U O€30IacHOCTh
CBIPBSI, MOTy(haOPUKATOB M TOTOBOM MPOAYKINH IIPH OCYIIECTBICHUH BXOI-
HOTO ¥ TEXHOJIOTHYECKOTO KOHTPOJIS ¥ IPOBOJUTH aHAJIU3 Ka4eCTBa ITPOU3-
BOJICTBA MPOAYKIMN OOIIECTBEHHOTO MTUTAHHSI MAaCCOBOTO U3TOTOBIICHUS U
CHEMATN3UPOBAHHBIX MHIIEBHIX MPOAYKTOB HA COOTBETCTBUE TPEOOBAHUSIM
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MPOyKTOB TEXHMYECKNX PErTIAMEHTOB MO Ka4eCTBY, 0€30MaCHOCTH U IIPOCIICKUBAEMO-
CTH TIPOM3BO/ICTBA NMPOAYKINHU OOIIIECTBEHHOTO TUTAHHUS MACCOBOTO M3T0- BazoBblii
[TOBJICHUSI 1 CIICIIHAJIN3MPOBAHHBIX ITMIIEBBIX MPOIYKTOB.
IMK-2.2. KoHTpOib TEXHOJOTHYECKHNX  [3HAeT Ha 6a30BOM yYPOBHe, ¢ OIIMOKAMHU: OCHOBHI TEXHOJIOTHH ITPOU3BOI-
MapaMeTpOB M PEKMMOB IIPOU3BOICTBA  [CTBA MPOIYKIUH OOIECTBEHHOTO IMTAHNS MaCCOBOTO M3TOTOBJICHHS U CIIE-
MPOXYKIUH OOIECTBEHHOTO MUTAHNS  |[IHATM3UPOBAHHBIX ITUIIEBBIX IPOAYKTOB
IMacCOBOrO M3TOTOBJICHUS U CIIEUUANN- |YMeeT Ha 0230BOM ypPOBHe, ¢ OIIMOKAMM: aHAIM3UPOBATh CBOMCTBA MU-
BMPOBAHHBIX IHIIEBBIX MPOIYKTOB HA  |IIEBBIX JJOOABOK, BIUSIOIINX Ha ONTHMH3ALIUIO TEXHOJIOTHYECKOTO IIpoliecca
COOTBETCTBUE TPEOOBAHMSIM TEXHOJIOTH- [ KA4ECTBO TOTOBOH MPOYKINH, 3P (HEKTHBHOCTS M HAaJIe)KHOCTD IPOIIECCOB
MECKOW M IKCILTyaTal[MOHHOW JIOKYMEH- |[IPOM3BOICTBA HPOJYKLHH OOIECTBEHHOT'O IIUTAHUSI MACCOBOT'O M3TOTOBIIE-
Taiuu HYSI ¥ CHEIMATM3HUPOBAHHBIX MMUIIEBBIX POAYKTOB
[MK-2.3 Kontpouss coOmtoeHust TexHO- (3HaeT Ha Ha30BOM YPOBHe, ¢ OIIMOKAMM: NIPUYMHBI, METO/IbI BBISIBICHUS U
ITOrMYecKOW TUCHIUILIUHEL B IIeXaX U CrocoOb! ycTpaHeHus Opaka B Ipoliecce IPOU3BOJICTBA NPOAYKIUH OOLIECT-
MPaBUJILHOM IKCILTyaTalliy TEXHOJOTH- |[BEHHOTO MUTAaHMSI MACCOBOT'O M3TOTOBJICHHS U CHICLUATM3UPOBAHHBIX MTHUIIE-
YECKOro 000pyIOBaHHS IO MMPOU3BOJCT- [BBIX MPOJYKTOB
BY MPOIYKIHH OOIIECTBEHHOTO NUTaHUS |YMeeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMM: BBISBISATH Opak MpOAyKINH Ha
MaccOBOTO M3TOTOBJICHHUS M CIICIIHAIN- |OCHOBE JAHHBIX TEXHOJIOTHYECKOTO U JaOOPATOPHOTO KOHTPOJISI Ka4eCTBa
BUPOBAHHBIX IHIIEBBIX MPOTYKTOB. CBIPbS, MOTy(haOpUKaTOB M TOTOBOH MPOIYKIUH B IIPOIECCEe MPOU3BOACTBA
MPOTYKIIMH OOIECTBEHHOTO MIUTAHUSI MACCOBOTO N3TOTOBJICHUS U CIICIHa-
ITM3MPOBaHHBIX MHIIEBHIX IPOAYKTOB
[MK-2. Crocoben IK-2.1. OcymectBiser BxogHoi 1 Tex- [He 3HaeT Ha 0a30BOM YpPOBHe: HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI,
YTIPaBJIATE Ka4ecT-  |[HOJNIOTMYECKHI KOHTPOJIb KAUECTBA Chl-  [PETJIAMEHTUPYIOLINE KauecTBO M 0€30MacHOCTh ChIPbsA, NMoy(hadpHKaToB H
BOM, 6€30MaCHOCTBI0 |[PBS, TOTy(paOpHKAaTOB M TOTOBOW MPO-  [FOTOBOM MPOJYKIMH W METOJBI OCYHIECTBJIEHHS BXOJIHOTO M TEXHOJIOTHYE
W pociekuBaeMo-  JLYKIHH JUIs OPTaHU3AIMK PALMOHATBHO- CKOrO0 KOHTPOIS KauyecTBa ChIphA, noypadpuKaToB ¥ TOTOBOM MPOIYKIHH
CTBIO MpomsBojicTBa |10 BEAICHNS TEXHOJIOTHYECKOTO nporecca OOIIECTBEHHOTO TUTaHUS MaCCOBOTO U3TOTOBJICHUS.
MpoxyKiH o6mect- [TPOMSBOZICTEA B LENAX paspabotku Me- |He ymeer Ha 6a30BOM ypOBHe: NPUMEHSTh HOPMATHBHO-TEXHHUYECKUE J10-
O — [PONIPUSATHI 110 NOBBIIEHHIO Y3P(PEKTUB- |[KYMEHTBI, PErJIaMEHTHPYIOIHE KaueCTBO U Oe30MacHOCTh ChIPbs, MOJy(had-
HOCTH IPOW3BOJICTBA MPOAYKIMHU OOLIe- [PUKATOB M FOTOBOW MPOAYKIHMHU TPH OCYLIECTBIEHHN BXOJHOTO U TEXHOJO-
MAcCOBOTO M3TOTOB™ 1 poyHoro muTaHms MACCOBOTO H3rOTOB- [(HYECKOTO KOHTPOJISI ¥ TIPOBOJIMThH aHAJIHM3 KauecTBa MPOM3BOACTBA MPOIYK-
menee «HE3a- - ICHIA M CICUHATISH- |y CHELMaTM3UPOBaHHBIX MTUIE-  [[MM OOLIECTBEHHOTO MUTAHUS MAacCOBOTO W3TOTOBJICHMS M CIELUAIH3HPO- Komnerenmuun
6a.§203 UTEHO»  |pOBAHHBIX MMUIIEBBIX gy iy MPOJIYKTOB BAaHHBIX INHUILEBBIX MPOJYKTOB Ha COOTBETCTBHE TPEOOBAHUSAM TEXHHYECKUX ne ct:gﬁ"po'

MPOAYKTOB

[PCTIIaMEHTOB 10 Ka4€CTBY, 0€30IMaCHOCTU U MPOCIICIKNBACMOCTH IIPONU3BO 1
CTBa NPOAYKIUH O6III€CTB€HHOFO IMHUTaHUs MaCCOBOI'O U3IrOTOBJICHHUA U CIIC-
HUAJIN3UPOBAHHBIX NUIICBLIX TPOJYKTOB.

IMK-2.2. KoHTpOib TEXHOIOTMUECKUX
MapaMeTpoB U PEXHUMOB IPOU3BOACTBA
MPOYKIUH OOIECTBEHHOTO IIUTAHUS
MacCOBOTO M3TOTOBJICHHS U CIICIHAIIH-
BMPOBAHHBIX MHIIEBBIX MIPOLYKTOB HA

ICOOTBCTCTBHEC Tpe6OBaHI/I$[M TCXHOJIOTHU-

He 31aeT Ha 0230BOM YpOBHEe: OCHOBBI TEXHOJIOTUH ITPOU3BOJCTBA MIPO-
ITyKIIMH OOIIIECTBEHHOTO IIUTaHUSI MACCOBOTO M3TOTOBJICHUS U CIICIHAIH3H-
[POBAHHBIX MUILIEBBIX NPOTYKTOB

He ymeer Ha 62a30BOM ypOBHe: aHAIN3UPOBATh CBOMCTBA MHUIIEBHIX J00a-
BOK, BIUSIOIINX HA ONTUMH3ALHUIO TEXHOIOTUIECKOTO MPOIIECCa U KaIeCTBO

TOTOBOH MPOYKINH, 3P(PEKTUBHOCTH U HAJEKHOCTH IPOIIECCOB MPOM3BOI-
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YECKOU M IKCIUTYaTallMOHHOM TOKyMEH-
Tarun

CTBA IPOAYKITUHN 06LI.[CCTB6HHOFO IMUTaHUA MaCCOBOT'O M3rOTOBJICHUA U CIIC-
MUAJTM3UPOBAHHBIX MUIIEBBIX NIPOOAYKTOB

IK-2.3 KoHTpoas coOmroneHus TEXHO-
IOTHYEeCKOW TUCLMIUIMHEL B IeXaX U
MpaBHIIBHO SKCIUTyaTaIlMH TEXHOJIOTU-
EeCKOT0 000PYHAOBAHHS ITO IPOU3BOJACT-
BY IIPOXYKIUH OOIIECTBCHHOTO TUTAHUS
IMacCOBOTO W3TOTOBJICHHUS M CIICIHAIIH-
BUPOBAHHBIX IHIIEBBIX MPOJYKTOB.

He 3HaeT Ha 0a30BOM YPOBHe: IPUYUHBI, METO/BI BBISIBIICHUS M CIIOCOOBI
ycTpaHEeHus Opaka B MPOLEcce IMPOU3BOJCTBA MPOAYKINH OOIIECTBEHHOTO
MUTaHUS MaCCOBOT'O M3TOTOBJIECHUS U CIIENNATN3NPOBAHHBIX MMUILIEBBIX IPO-
ITyKTOB

He ymeeT Ha 6230BOM YpOBHe: BBISIBISITE Opak NPOIYKIIMH HA OCHOBE JaH-
HBIX TEXHOJIOTHYECKOT0 ¥ J1a00paTOPHOTO KOHTPOJIS Ka4ecTBa ChIPhsI, HOJY-
(haOpHKaTOB ¥ TOTOBOII ITPOTYKIUH B TIPOLIECCE TPOU3BOACTBA MPOIYKLIUH
00IIECTBEHHOTO MUTAHKUS MacCOBOTO U3TOTOBJICHUS U CHEIMATU3UPOBAHHBIX
MUIIEBBIX NPOIYKTOB
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1. Heap 1 3202491 AUCHUIIMHBI:

Ienpto yueOHON AMCUUIUIMHBI «Ynpasenenue kauecmeom HA NPeOnpusmusax UHOYCmpuu
numarnusay SBIETCsl POPMHUPOBAHUE 3HAHUI YMEHUN U HABBIKOB B O0JIACTH YIPABICHHS KauecT-
BOM, 0€30IIaCHOCTBIO U MPOCIIEKUBAEMOCTBIO ITPOU3BOICTBA MPOJYKLIUU OOLIECTBEHHOTO IUTa-
HUSL MacCOBOTO M3TOTOBJIEHUS U CIIELMAIU3UPOBAHHBIX IUILEBBIX MPOJYKTOB, B TOM YHUCIIE B
00J1aCTH OCYIIECTBICHUS BXOJAHOTO U TEXHOJIOIMYECKOIO KOHTPOJISI KauyecTBa ChIpbs, MOIyhad-
PUKaTOB M F'OTOBOM MPOAYKLMU AJIsi OpPraHU3alUM PAalMOHAIBHOIO BEIECHUS TEXHOJIOIMUECKOTO
npoliecca Mpou3BO/ICTBA; TIOHUMaHUE KauecTBa, Kak (pakTopa ycrnexa npenpusTHs o0IecTBEeH-
HOT'O MUTaHUs B YCIOBUSIX PIHOYHON SKOHOMUKH.

3agaun yuyeOHOM TUCLMIUIMHBI «Ynpagnenue Kauecmeom Ha NPeOnpusmusax uHOycmpuu
NUMAHUSY.

— TOJIy4€HHE CHCTEMaTH3MPOBAHHOIO HPEJCTABICHHUS O BO3HUKHOBEHMH, HACTOSAIIEM
COCTOSIHUM M OyAyIIUX TEHICHIMAX Pa3BUTHS TCOPHM U MPAKTUKU YIPABJICHUS KAYE€CTBOM C
Y4ETOM JOCTHKEHUM MUPOBOM M OT€UECTBEHHOM HAYKH;

— IOJyYyeHHUE 3HaHWH IPOM3BOJCTBEHHBIX OTHOLIEHUN U NMPUHIUIIOB YIIPaBJIEHUS Kaue-
CTBOM Ha NPEANPUATHIX UHIYCTPUHU MUTAHUS C YUETOM TEXHUYECKUX, (PMHAHCOBBIX U YelIOBeE-
YeCKHX (paKTOPOB;

— paccMOTpeHHE OCHOBHBIX IOJXOJOB K OCYILECTBJIEHUIO YIpaBJIEHHs KAaueCTBOM Ha
BCEX YPOBHSX M CTaUSAX Pa3BUTHUS MPEANPUATHUS UHYCTPUU IUTAHUSA;

— u3ydyeHUe TpeOOBaHUH HOPMATUBHO-IIPABOBBIX JOKYMEHTOB, PErIaMEHTHPYIOLIUX
IPOLIECCHI CO3JaHMs M (PYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA KayecTBa Ha MPEANPUATUAX
UHIYCTPUU MUTAHUS U OBJIAJICHUE HAaBbIKAMU UX IPUMEHEHUS;

—  (opMupoBaHHE HABBHIKOB MPOTHO3UPOBAHMSA, (POPMYIMpPOBAHMS, OLUEHKH W BBIOOpa
HEOOXO/IMMBIX YIPABICHUECKUX JAEHCTBUHA B cdepe yrnpaBlieHUs] KadyeCTBOM Ha MPEANPHUITUAX
UHAYCTPUU MTUTAHUS;

— OCBOEHHE TexHousIoruil paspaborku u BHeApeHuss CMK Ha mpeanpusTHsIX UHIYCTpUU
MUTAHUS U MEPOIIPUATHI 110 peanu3aliy npoliecca yrpaBieHHUsl KaueCTBOM;

— u3ydyeHue TpeOOBaHUH, MOpsAIKaA pa3pabOTKU U CePTUPUKALMM CUCTEM MEHEIKMEHTa
0€30MacCHOCTH MUILIEBOM MPOIYKIMH, IPOU3BOIUMON HA MPEANPUATHAX, YUACTBYIOIIUX B IENH
CO3J1aHus NMUIIEeBOH npoaykuuu (Ha ocHoBe npuHImMnoB XACCII);

— (GopMHpOBaHHE HABBIKOB OCYLIECTBJIEHUS BXOJHOTO M TEXHOJIOTMYECKOTO KOHTPOJIS
Ka4yecTBa ChIpbs, M0ay(HadprUKaToB M TrOTOBOM MPOMYKIMM Ul OPraHU3aLUU PALMOHAIBHOTO
BEJICHUS TEXHOJIOTMYECKOTO Ipoliecca MPOU3BOCTBA B LENSIX pa3paboTKH MEpOIPHUATHH MO Mo-
BBILICHUIO Y(PPEKTUBHOCTU NMPOU3BOACTBA MPOJYKIIUU OOLECTBEHHOTO MUTAaHHUsI MacCOBOTO M3-
TOTOBJICHUS U CHEIUAIM3UPOBAHHBIX MMUIIEBBIX MPOJYKTOB;

—  OBJAJICHHE METOJaMM BBISBIECHHUS U CIIOCOOaMU ycTpaHEHHUs Opaka B Ipolecce mpo-
M3BOJICTBA MPOAYKLHU OOIIECTBEHHOTO NMHUTAHUS MAacCOBOTO M3TOTOBJIEHUS U CIELUAIU3UPO-
BaHHBIX IUILEBBIX IPOYKTOB;

— OBJIaJICHHME YMEHUSIMHU IPOBEJEHUS aHaJIM3a KauecTBa MPOU3BOJCTBA MPOIYKIIUH 00-
IIECTBEHHOI'O IIUTAHUS HA COOTBETCTBUE TPEOOBAHUAM TEXHUUYECKHX PETJIaMEHTOB IO KauecTBY,
0€30MacHOCTH U MPOCIEKUBAEMOCTH IPOU3BOJCTBA MPOJYKIIUU OOIIECTBEHHOTO MUTAHUS Mac-
COBOT'0 U3rOTOBJIEHUS U CHIEUAIN3UPOBAHHBIX MUILEBBIX IPOJYKTOB;

— ($opMHpOBaHNE HaBBIKOB OCYIIECTBIEHUS KOHTPOJS TEXHOJOTHYECKUX MapaMeTpoB U
PEKUMOB MPOU3BOICTBA MPOIYKIIUU OOLIECTBEHHOT'O MUTaHUS MaCCOBOTO M3TOTOBIICHUS U CIIe-
[UAIU3UPOBAHHBIX MHILIEBBIX MPOIAYKTOB Ha COOTBETCTBHE TPEOOBAHUSAM TEXHOJOTHYECKOW U
AKCILTYaTal[MOHHON TOKYMEHTALINH.

38



2. Conep:kanue TUCHUNIHHBI:

HaumenoBanue pa3xeioB / Tem AUCHHUIIINHBI

2 Tema 1. OcHOBHBIC TOHATHS, MPUHIUIIBI U PYHKIIMH YIIPABICHUS KAYECTBOM MPOAYKIIUN
" | (YKII) u cucrem meHepxMenTa kadectBa (CMK)

3. Tema 2. MeToasl MEHEIKMEHTA KaUeCTBa

4 Tewma 3. IIpaBoBas u HOpMaTHBHAsL 0a3a yIpaBJIeHUsI KAUECTBOM Ha MPEANPUATUAX UHY-
" | ctpun nuranust. Mexxaynapoansie ctangaptel cepun MCO 9000.

Tema 4. Pa3paboTka 1 BHEIpeHHE CHCTEM MEHE)KMEHTa KaueCTBa Ha MPEANPUATUIX HH-
IyCTPUU NUTAHUSA.

6. Tema 5. YHpaBHeHI/IC Ka4u€CTBOM Ha pa3IMYHbIX CTAJUAX JKU3HCHHOI'O MUKIIA ITPOAYKIIUH.

7 Tema 6. CucreMbl MEHEIKMEHTa 0E30MACHOCTH MHUILEBON MPOAYKIMHA Ha OCHOBE IPHH-
" | munoB XACCII.

TpyaoeMKocTb IMCHMILIMHBI COCTABJsAET 2 3.e. / 72 yacoB

®opMa KOHTPOJIS — 3auem
CocraBuTeJib:

JlotieHT kKadeapsl TOPTOBIN U OOIMECTBEHHOTO MUTAHUS
Kpacnonapckoro ¢punuana POY um. I'.B. [Inexanosa E.H. I'y6a
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