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1. OPTAHU3ALIMOHHO-METOAUYECKUI PA3/E]

He.m: H 3aJJa4Y1 OCBOCHUHA JUCHUIIIINHBI

[lenbto yueOHON NUCHUIUIMHBI «YTIpaBiieHne O0CITyKUBAaHUEM Ha MPEANPHUITHIX PECTOPAHHO-
TOCTHHUYHOTO Ou3Heca» siBiseTcst (opMUpOBaHHE KOMIIETEHIMHA, HANpaBIECHHBIX Ha OCBOEHHE CTY-
JNEHTaMU CYIIHOCTH TEOPHM WM MPAKTUKU YIPABJICHUS OOCITY>KMBAaHHUEM Ha MPEINPUATUAX UHAYCTPUU
TOCTENIPUMMCTBA U PECTOPAHHOTO OM3HECAa U NMPUBUTHE NMPAKTHUECKUX HABBIKOB, HEOOXOIUMBIX IS
YCHELIHOTO BeIeHUsI OM3HECA B CIIOKHBIX COBPEMEHHBIX YCIOBHSIX.

3amaun yuyeOHOU JAUCHUIUTUHBI « YTIpaBJIeHUEe 00CITyKHBaHUEM Ha MPEANPHUIATUAX PECTOPAHHO-
TOCTMHUYHOTO OM3HEeCa» 3aKJIH0Yat0TCs B!

- (popMupoBaHNM yMEHUH B 00JIACTH IPUMEHEHHSI U Pa3BUTHUS METOJIOB yIPAaBJIECHUS Ka4eCTBOM
o0CTyXKUBaHUSI Ha TMPEANPHUATHIX PECTOPAHHO-TOCTUHUYHOTO OW3HEcCa B YCJIOBMSIX pPBIHOYHOM
9KOHOMMKH;

- (hopMHUpPOBaHMM HABBIKOB CaMOCTOSITEIbBHOIO TBOPYECKOIO HCMOJIb30BAHUS TEOPETUUECKHUX
3HAaHUM U yMEHUI OpraHu3aluy npouecca 00CIyKMBaHUS Ha MPEANPUATHIX TOCTUHUYHOTO KOMILIEKCa
U IPEeINpUITUSX TUTAHUS.

MecTO TUCHUMILUIHHBI B CTPYKTYpe 00pa30BaTe/IbLHON MPOrpaMMbl
JucruiirHa «YIpaBieHue 00CIy )KUBaHUEM Ha IPEANpPUSTUAX PECTOPAHHO-TOCTUHUYHOTO OM3HECa»
OTHOCHUTCSI K BApUaTUBHOM yacTu y4yeOHOro IUIaHa.

O0beM IUCHUIUIMHBI M BHABI y4eOHOUH PadoThI
Tabmuma 1

Bcero yacoB no ¢popmam o0yueHust
ouHas | OYHO-3A04HaA

IToka3aTesu o0beMa JUCHUILIUHBI

O0BeM JUCIAIUIMHEI B 3a4ETHBIX €IUHULIAX 33ET

O0BeM QUCLMIUIMHEI B aKal. 4acax 108

[IpomexyTouHas aTTecTanus:

3auem 3auem
dhopma

KonrakTHas paGora ody4arommxcs ¢ nmpemnoja-

36 16
BatesieM (KoHTakT. yacel), Bcero:

1. KonTakTHas paboTa Ha NpOBEACHUE 3aHATUN
JIEKLIMOHHOTO U CEMUHAPCKOI'0 TUIIOB, BCETO 34 14
4acoB, B TOM YHCJIE:

e JIEKIUU 12 6

® TIPAKTUYCCKUEC 3aHATHUS 22 8

i na60paT0pHr>Ie 3aHATHUA - -

B TOM YHMCJIC IIPAKTHUYCCKAA IOATIOTOBKA - -

2. UamuBuayansueie koHcynbTanuu (UK)(3a-
NOIHAEMCS NPU HATUYUY NO OUCYUNIUHE KYD- -
COBbIX pabom/npoexkmos)

3. KontakTHas pabora o mpoMexyTo4HOH at-
tecranuu (Karr)

4. Koncynpranus nepep sx3ameroM (K9) -

5. KoHrakTHas paboTa o NpOMEKyTOUHOH aT- -
TECTAaIlMU B IEPUOJ] 9K3. CECCHHU / CECCHU




3a0uHUKOB (KaTTaK)
CamocrositesabHasi padora (CP), Bcero: 72 92
B TOM YHCIIE:
®  CaMOCTOsTENIbHAs paboTa B MEPUOJT IK3.
ceccun (CPak) (3anoansemcs npu nanuuuu
9K3AMEHA NO OUCYUNTIUHE) )
e camocTosTenbHas pabota B cemectpe (CPc) 72 92
B TOM YHCJIE, CAMOCTOSATEIbHAs paboTa Ha Kyp-
COBYIO paboTy (3anoaHsemcs npu Haiuduy no - -
OUCYUNTUHE KYPCOBBIX pabom/npoexmos)
e uzyuenue JOP 32 40
e M3YYCHHE OHJIAWH-KYpCa WM €ro 9acTu - -
®  BBINNOJIHCHUE MHIMBHTyAJILHOTO IMPOCKTA -
® U pyTrHe BUABI 42 52

IlepeyeHb MJIAHMPYEMBbIX Pe3yJbTATOB O0yUYeHHS MO JUCHMUILIIIMHE

Tabmma 2
dopmupyemble KOMIIe- Nupukarops! focTuzkeHus | Pe3yabraThl 00ydyenus (3nanus,
TEeHINHU KOMIIeTeHIIN I yMeHus)
(K00 u naumenosanue (K00 u naumenosanue unou-
KomnemeHuyuu) Kamopa)

IIK-1 [IK-1.2 MK-1.2. 3-1. 3HaeT OCHOBbI OpraHM3aL My,
anaBneHne MaTepHaJib- [TnanupoBaHue TeKymIen aes- NAaHMPOBaHUA U KOHTPOJIA AeATe/IbHO-
HBIMH pecypcamMu M mepco- | TeTbHOCTH NenapTaMeHToB CTV NOAYMNHEHHbIX
HAJIOM JenapTaMeHTOB (ciy>x0, OTIIENIOB) MPEANPHUITHS MK-1.2. ¥Y-1. YmeeT ocywecTBAATb NAAHK-

(cayx0, 0TI€I0B) Mpeanpu-
SAITHS IATAHUS

nuTaHusd

pOBaHWe U OpraHun3aLmio AeaTe/lbHOCTH
AenapTtameHToB (cny*6, oTaenos)
nNpeanpuATUA NUTaHKA

MK-5
Opranu3anus Tpyaa nepco-
Haj1a

[IK-5.1

AHann3 yCTenrHbIX KOPIIOpaTHB-
HBIX IIPAaKTUK 10 OpraHru3alnuu
HOPMHUPOBaHHUS TPyAa JUIsl pas-
JIMYHBIX KATETOPHI MepCoHana,
0coOeHHOCTEH MTPOU3BOJICTBA U
NeATeIBbHOCTH OpPTraHUu3aIiu

MK-5.1. 3-1. 3HaeT meTOAbI y4eTa 1 aHa-
N33 NOoKasaTenen no Tpyay v onnate
TPYA3;

MK-5.1. 3-2. 3HaeT cucTemMbl, MeToabl U
dopmbl MaTepuanbHOro n HemaTepuanb-
HOro CTUMY/IMPOBaHMA TPyAa NepcoHana;
MK-5.1 3-3. 3HaeT 0CHOBbI TEXHONOTUM
NPO13BOACTBA U AeATENbHOCTU OPraHn3a-
Lnm

MK-5.1. Y-1. YmeeT BHeApATb MeToAbl pa-
LUMOHaIbHOW OpraHn3auumn Tpyaa;
MK-5.1.Y-2. YmeeT paspabaTbiBaTb U
0bOPMNATL JOKYMEHTbI MO HaNpPaB/JEHUIO
LeATeNbHOCTU




II. COAEP’ KAHUME NJNCHUII/IMHBI
Tanbl GOPpMUPOBAHNS U KPUTEPUH OLleHUBAHUS CPOPMHUPOBAHHOCTH KOMIIETEHUMH ISl 00y4alomuxcs 04Hoii popmbl 00yueHust

Tabmmia 3.1

(worram 4 £d

-dAy Awad4g on nrru Arrdreed
/(We-)aWaL o) eIHALII
010M9hd09L BI'Y BUHBIRE

91rod LHOM MHUIMANA |,

unLBHeE XI9HdoLnrAe
BI'T BHHRIBE IITHOIh

(snuowd ‘BNHDHE)
BUHOhAQO 19LBLIIFAEd ]

HHMITHILILTINOM
BUHMKMLION [MdoLedMIH]

0130g

LLBY “MeLLe) ‘C)/ eLog
-ed BRHAIrLEOLIONR))

eJXD0LOITOII
BeMdIRuLed] |

BuLBHEE d1aHdoredoge]r

BULBEHRE dUMddIhMLed]]

TpynoeMKoCTb, aKageMHYeCKHEe YaChI

NIV BT

HaumeHnoBanue pa3aeja, TeMbI 1UC-
IUILJIMHBI

Ne i/

Cemectp 5




Tema 1. Cucrema o0ciay:KuBa-
HUSA M XapPaKTEePUCTHKA AedTelIb-
HOCTH B c(pepe 00CTy:KNBAHUA
MeTon0I0rHuecKrue OCHOBBI EATENb-
HOoCcTH B c(epe obOcmykuBaHus. Ha-
3Ha4YeHHe, 3aJa4d U DIIEMEHTHI Cep-
BHUCHOH JesiTeNbHOCTH. COBPEMEHHBIIM
CEpBUC: MPUHLMIOBI W TEHICHIIMH.
CepBHUCHASA TOTUTHKA TPEATIPHITHSI U
MOJIXOJIbl K OCYIIECTBJICHUIO CEPBHCA.
Buns! cepruca. @UpPMEHHBIN CEPBHUC.
CepBucHas opraHu3aius Kak CyOBeKT
X03511CTBEHHOU esITeIbHOCTH.
dopMHpOBaHHE U Pa3BUTHE CEPBUC-
HOW JAEATEIBHOCTH C YYETOM COLH-
THHO-3KOHOMHYECKUX IPENNOCHUIOK
U KyJBTYpHBIX TpaaWIMid OO0IIecTBa.
XapakTepucTUka  HWHHOBALMOHHBIX
TEXHOJIOTUHA B CEPBUCHOU AESITEIBHO-
cTh. VIHHOBaIMOHHBIA MEHEIKMEHT
Ha TpeANpHATHsIX cdephl cepBHca.
KinenropuentrpoBanHble TEXHO-
JIOTHH.

12

16

[IK-1.2
[K-5.1

IK-2.1.
MK-2.1.
MK-5.1.
IK-5.1.
IK-5.1.
[K-5.1.
[K-5.1.

V-1
v-2

I'p.m.




Tema 2. Knaccupuxkauus ycjayr 12 18 | IIK-1.2 | IK-2.1.3-1 -

1 0CO0EHHOCTH UX QYHKIIHOHH- 1K-5.1 gﬁg} ?11

POBaHMS 1151 YIOBJETBOPEHHUS K51 3.2

3aIPOCOB MOTpeduTe.Iei K-5.1. 3-3

XapakTepucTHKa U KiaccuuKanus IMK-5.1. V-1

ycayr. HoBble U epcreKTUBHbBIE [IK-5.1. V-2

BHUJIBI YCITYT. Y CIYTH FOCTEIPUAMCTBA

u TypusMa. [Ipou3BOACTBO yCayr u

06CJ'IY)KI/IB3HI/IG KIINCHTOB KakK JABa

B3aNMOCBSI3aHHBIX U B3aUMOIAOIIOJJIHSA -

eMbIx Tporiecca. OneHKa yI0BICTBO-

PEHHOCTH ITOTPEOHTENCH Ka4eCTBOM

ycayr. CyIHOCTb ¥ 0COGEHHOCTH TO-

CTUHUYHBIX YCJIYT. Ilongarue u Xapak-

TEPUCTUKH TOCTUHUYHOI'O ITPOJTYKTA.

CrpyKkTypa TOCTHHIYHOTO IPOAYKTa

Hu €ro HOTpe6I/ITCHLCKHe CBOICTBA.

Tema 3. Opranusanus cepBuc- 12 18 | MK-1.2 | IIK-2.1.3-1 | Tp.n.

HOI 1eSITeJIbHOCTH B FOCTHHHY- NK-5.1 | HK-2.1.Y-1
. IK-5.1. 3-1

Hoil cepe IK-5.1. 3-2

Mopenu opraHu3aIiy TOCTHHUIHOTO MK-5.1. 3-3

Ou3Heca ¥ Pa3HOBHIHOCTH I'OCTUHHULL. MK-5.1. V-1

Knaccudukanus cpencts pa3menie- K-5.1. V-2

Hus. Tunonorus rocrunun. Opranu-
3alMOHHAsA CTPYKTypa TOCTUHUYHOTO
npeanpusitusi. OCHOBHBIE CITyKOBI TO-
ctuHAnbl. Opranu3anus o0cIyKuBa-
HUA KIIMEHTOB 'OCTUHUII. OCHOBHBIE
BUZBI 00CITY>)KUBAaHHSA Ha MPEANPHUITH-
SX TOCTHHUYHOTO OM3HEeca. YIpaBie-
HUE TIpoleccaMy 00CTyKUBAHHS B T'O-
ctunune. CepBUCHAs AATETBHOCTD
ciy>x0 roctuaunpl. [Iponecc 06-
CIIy’KMBaHHA KIMCHTOB I'OCTUHUIIBI.
KopnoparusHas KyapTypa npeanpus-
THI TOCTHHUYHOTO CEpPBHCA.




Tema 4. Opranuszauus npouecca
00CJIy’>KMBAHHA HA NMpPeaNPUSATH-
SIX peCTOPAHHOI0 OU3Heca
Knaccudukauns npeanpustiii ode-
cTBeHHOro nuTanus. KoHnenmus pe-
cropaHHoro cepsuca. Ciyx06a 00-
CIIy’KMBaHHA Ha MPESANPUATUAX ITUTA-
uus, Gpynkuun. OCHOBHBIE BUJIBI 00-
CIIY’KMBaHHUsI Ha MIPEANPUATHSIX pe-
CTOpPaHHOTO OHM3HECA.

Mertobl 00CITy>)KUBaHHUS HA TIPEATIPH-
ATUAX ITUTaHUA (B TOM YHCJIE B I'OCTU-
HUYHBIX KOMIUIEKCAX).

Oco0EeHHOCTH TPYAOBOH ACSITEIIEHO-
cTH paboTHHKaA pecTopana. [Icuxo-
JIOTHA Tpotecca 00CTy>KUBaHUS TTOCe-
THTENEHR B pectopane. [loaroroeka u
nporiecc 00CIyKUBaHHSI TOCTEH.
Buibl crieruansHOro 00CIy KUBaHHS.
Teopus v mpakTUKa CEPBUCHOM Jesi-
TCJIBHOCTHU C YUCTOM pa3JIMYHBIX OCO-
OeHHOCTel 00CITyKMBaHUSL.

12

18

[K-1.2
[K-5.1

IK-2.1.
MK-2.1.
MK-5.1.
IK-5.1.
IK-5.1.
[K-5.1.
[K-5.1.

3-1
V-1
3-1
3-2
3-3
V-1
Vv-2




Tema 5. YnpaBJieHue nepco-
HAJIOM NpeANpPUATHII pecTo-
PAHHO-TOCTUHMYHOI0 OM3Heca
TpeboBanus K EPCOHATY TPEAMTPUS-
THI PECTOPAHHO-TOCTUHHYHOTO
OuzHeca.

VYrpasiieHre epcoHaTIOM TPeApus-
THI PeCTOPAHHO-TOCTUHHYHOTO
ousHeca. OCOOEHHOCTH Tporiecca
HaliMa TmepcoHasna npeanpuaTuii pe-
CTOPaHHO-TOCTUHUYHOTO OM3HEca.
OpranHu3zaiysi aTTecTaluy mepcoHaia
HNpEANPUATUN PECTOPAHHO-TOCTUHUY-
HOTro Ou3HEca.

DopMUPOBAHUE CHCTEMbI MOTHBAIIUH
W CTUMYJIMPOBAHHS TIepcoHaa
HPEANPUATUN PECTOPAHHO-TOCTUHUY-
HOTO OM3HEeca.

CucteMbl OIUIATHI TPY/a MepcoHaa
HPEANPUATUN PECTOPAHHO-TOCTUHUY-
HOro Ou3Heca.

Pa3zBuTHne n npodeccnonamTbHOE
o0ydeHune nmepcoHana mpeArnpHusI T
PECTOPaHHO-TOCTHHUYHOTO OM3Heca.

12

18

[K-1.2
[K-5.1

IK-2.1. 3-1
MK-2.1. V-1
MK-5.1. 3-1
IK-5.1. 3-2
IK-5.1. 3-3
IK-5.1. V-1
IK-5.1. V-2

I'p.m.

Tema 6. IIpogeccnonanbuas
3TUKA M ITUKET B TOCTUHHYHOM
U PECTOPAHHOM cepBHCce
[IpodeccronanpHas dTHKA U CITyKeO-
HBIH ATHKET PadOTHHKAa «KOHTaKTHOM
30HB. [IpodeccronanbHoe TOBexae-
HUEC W KyJIbTypa OOIIEHHS B TOCTHU-
HUYHOM ¥ PECTOPaHHOM CEpBHCE.
CriocoObl pa3penieHns KOHQIMKTOB B
nporecce o0cayxuBaHus. MopaibHO-
MICUXOJIOTUYECKUNA KIIMMAT B KOJUIEK-
THUBE.

12

18

[K-1.2
IK-5.1

IK-2.1. 3-1
IK-2.1. V-1
IK-5.1. 3-1
IK-5.1. 3-2
IK-5.1. 3-3
MK-5.1. V-1
IK-5.1. V-2

I'p.m.

Konmaxmmnas paboma no
NPOMENCYMOUHOU ammecmayuu
(Kamm)

10




| 108 |

72/2

Tanel (l)OpMP[pOBaHI/ISI H KPUTECPHUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTI/I KOMIIeTeHIINIi 1151 oﬁyqalomnxca 0YHO-320YHOM (l)OpMI)I oﬁyqemm

22

12

| Hmozo

Taomuma 3.2

(Worron

g AdA AWdd4 o urrm Arrdreed
/(We-)anaL o) eIHULII
010M9hdodL BIr'Y BUHBYRE

91rod LHOM MUIMAMNA |,

HHULBHEE XI9HdOL
-UIAR BI' BUHBYRE JITHOIh

(snuowd ‘BNHDHE)
BUHOhAQO 19LBLIIFAELd ]

HHMITHILILINOM
BUHMKMLION [MdoLedMIH]

013dg

LLBY “MeLLe) ‘C) /8100
-ed BRHAI'ILEOLIONR))

eMI0LOINOII
BedMdhuLed]

BuLBHEE d19Hdoredoge]r

BULBHRE dUMdIhMLMed]]

TpynoemkocTh, akageMHu4ecKne 4achbl

HUIDIR]

HaumeHnoBaHue pa3aeja, TéeMbl 1UC-
IUIIMHBI

Ne n/m

Cemectp 5

11



Tema 1. Cucrema o0C/Iy:KHBA- 12 15 | TIK-1.2 | IIK-2.1.3-1 | Tp.x.
HHUSI M XaPAKTEPHCTHKA JesiTe b~ IK-5.1 | HR=2.1.¥-1
HOCTH B cdepe 06CTy:KHBAHUS Eigi 3;
MeToA0I0rHYECKHE OCHOBBI JICSITENb- MK-5.1. 3-3
HOCTH B cepe oOciryxuBanus. Ha- K-5.1. V-1
3HA4YEHHUE, 3aJ1a4M U DIIEMEHTHI Cep- IK-5.1. V-2

BHUCHOH JesTenbHOCTH. COBpEMEHHEIHI
CEpBUC: NIPUHLMIBI U TCHICHLUU.
CepBHCHas MTOJIUTHKA TIPEIIPUITHS H
MOJXO/IbI K OCYIIECTBIEHUIO CEPBUCA.
Buns! ceppuca. ®upMeHHBIN CEPBUC.
CepBucHas opraHu3anus Kak CyOneKT
XO3SMCTBEHHOU JIESTEIBHOCTH.
dopMUPOBaHHE U PA3BUTHUE CEPBUC-
HOH eATENbHOCTH C YY€TOM COLIU-
aTbHO-PKOHOMHYECKHUX MPEAMOCHIIOK
Y KyJIETYPHBIX TPaauIIUil 00IEeCTRa.
XapakTepucTUKa HHHOBALIMOHHBIX
TEXHOJIOTUH B CEPBUCHOM NIEATEIBHO-
cTu. UTHHOBAIIMOHHBIM MEHEIKMEHT
Ha MPEINpUATUSIX cPEPhI CepBuUCa.
KiuenTopreHTUpOBaHHBIE TEXHO-
JIOTHH.

12




Tema 2. Knaccupuxkauus ycjayr 12 15 | IK-1.2 | IIK-2.1. 3-1 - 3.

1 0CO0EHHOCTH UX QYHKIIHOHH- 1K-5.1 gﬁg} ?11

POBaHMS 1151 YIOBJETBOPEHHUS K51 3.2

3aIPOCOB MOTpeduTe.Iei K-5.1. 3-3

XapakTepucTHKa U KiaccuuKanus IMK-5.1. V-1

ycayr. HoBble U epcreKTUBHbBIE [IK-5.1. V-2

BHUJIBI YCITYT. Y CIYTH FOCTEIPUAMCTBA

u TypusMa. [Ipou3BOACTBO yCayr u

06CJ'IY)KI/IB3HI/IG KIINCHTOB KakK JABa

B3aNMOCBSI3aHHBIX U B3aUMOIAOIIOJJIHSA -

eMbIx Tporiecca. OneHKa yI0BICTBO-

PEHHOCTH ITOTPEOHTENCH Ka4eCTBOM

ycayr. CyIHOCTb ¥ 0COGEHHOCTH TO-

CTUHUYHBIX YCJIYT. Ilongarue u Xapak-

TEPUCTUKH TOCTUHUYHOI'O ITPOJTYKTA.

CrpyKkTypa TOCTHHIYHOTO IPOAYKTa

Hu €ro HOTpe6I/ITCHLCKHe CBOICTBA.

Tema 3. Opranusanus cepBuc- 18 20 | IK-1.2 | IIK-2.1.3-1 | Tp.n. 3.

HOI 1eSITeJIbHOCTH B FOCTHHHY- NK-5.1 | HK-2.1.Y-1
. IK-5.1. 3-1

Hoil cepe IK-5.1. 3-2

Mopenu opraHu3aIiy TOCTHHUIHOTO MK-5.1. 3-3

Ou3Heca ¥ Pa3HOBHIHOCTH I'OCTUHHULL. MK-5.1. V-1

Knaccudukanus cpencts pa3menie- K-5.1. V-2

Hus. Tunonorus rocrunun. Opranu-
3alMOHHAsA CTPYKTypa TOCTUHUYHOTO
npeanpusitusi. OCHOBHBIE CITyKOBI TO-
ctuHAnbl. Opranu3anus o0cIyKuBa-
HUA KIIMEHTOB 'OCTUHUII. OCHOBHBIE
BUZBI 00CITY>)KUBAaHHSA Ha MPEANPHUITH-
SX TOCTHHUYHOTO OM3HEeca. YIpaBie-
HUE TIpoleccaMy 00CTyKUBAHHS B T'O-
ctunune. CepBUCHAs AATETBHOCTD
ciy>x0 roctuaunpl. [Iponecc 06-
CIIy’KMBaHHA KIMCHTOB I'OCTUHUIIBI.
KopnoparusHas KyapTypa npeanpus-
THI TOCTHHUYHOTO CEpPBHCA.

13




Tema 4. Opranuszauus npouecca
00CJIy’>KMBAHHA HA NMpPeaNPUSATH-
SIX peCTOPAHHOI0 OU3Heca
Knaccudukauns npeanpustiii ode-
cTBeHHOro nuTanus. KoHnenmus pe-
cropaHHoro cepsuca. Ciyx06a 00-
CIIy’KMBaHHA Ha MPESANPUATUAX ITUTA-
uus, Gpynkuun. OCHOBHBIE BUJIBI 00-
CIIY’KMBaHHUsI Ha MIPEANPUATHSIX pe-
CTOpPaHHOTO OHM3HECA.

Mertobl 00CITy>)KUBaHHUS HA TIPEATIPH-
ATUAX ITUTaHUA (B TOM YHCJIE B I'OCTU-
HUYHBIX KOMIUIEKCAX).

Oco0EeHHOCTH TPYAOBOH ACSITEIIEHO-
cTH paboTHHKaA pecTopana. [Icuxo-
JIOTHA Tpotecca 00CTy>KUBaHUS TTOCe-
THTENEHR B pectopane. [loaroroeka u
nporiecc 00CIyKUBaHHSI TOCTEH.
Buibl crieruansHOro 00CIy KUBaHHS.
Teopus v mpakTUKa CEPBUCHOM Jesi-
TCJIBHOCTHU C YUCTOM pa3JIMYHBIX OCO-
OeHHOCTel 00CITyKMBaHUSL.

16

18

[K-1.2
[K-5.1

IK-2.1.
MK-2.1.
MK-5.1.
IK-5.1.
IK-5.1.
[K-5.1.
[K-5.1.

3-1
V-1
3-1
3-2
3-3
V-1
Vv-2
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Tema 5. YnpaBJieHue nepco-
HAJIOM NpeANpPUATHII pecTo-
PAHHO-TOCTUHMYHOI0 OM3Heca
TpeboBanus K EPCOHATY TPEAMTPUS-
THI PECTOPAHHO-TOCTUHHYHOTO
OuzHeca.

VYrpasiieHre epcoHaTIOM TPeApus-
THI PeCTOPAHHO-TOCTUHHYHOTO
ousHeca. OCOOEHHOCTH Tporiecca
HaliMa TmepcoHasna npeanpuaTuii pe-
CTOPaHHO-TOCTUHUYHOTO OM3HEca.
OpranHu3zaiysi aTTecTaluy mepcoHaia
HNpEANPUATUN PECTOPAHHO-TOCTUHUY-
HOTro Ou3HEca.

DopMUPOBAHUE CHCTEMbI MOTHBAIIUH
W CTUMYJIMPOBAHHS TIepcoHaa
HPEANPUATUN PECTOPAHHO-TOCTUHUY-
HOTO OM3HEeca.

CucteMbl OIUIATHI TPY/a MepcoHaa
HPEANPUATUN PECTOPAHHO-TOCTUHUY-
HOro Ou3Heca.

Pa3zBuTHne n npodeccnonamTbHOE
o0ydeHune nmepcoHana mpeArnpHusI T
PECTOPaHHO-TOCTHHUYHOTO OM3Heca.

18

20

[K-1.2
[K-5.1

IK-2.1.
MK-2.1.
MK-5.1.
IK-5.1.
IK-5.1.
[K-5.1.
[K-5.1.

V-1
3-1
3-2
3-3
V-1
Vv-2

I'p.m.
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Tema 6. IlpodeccuonanbHas
3THUKA M 3TUKET B TOCTUHUYHOM
U PEeCTOPAHHOM cepBUce
[IpodeccuonanbHas 3THKA U CITy)Ke0-
HBII ATHKET pa0OTHUKA «KOHTAKTHOM
30HB. [IpotdheccronanpHOE TIOBEIC-
HUE U KyJIbTypa OOIICHUS B TOCTH-
HUYHOM M PECTOPAHHOM CEpPBHCE.
Kynerypa oOciyxuBanus Ha
MPEIIPUATUSAX PECTOPAHHO-TOCTH-
HUYHOTO On3Heca.

KadectBo o0OcykuBaHUS Ha
MPEINPUATHAX PECTOPAHHO-TOCTH-
HUYHOTO On3Heca.

CnocoOnl paspereHns: KOH(IUKTOB B
nporecce o0cayxuBaHus. MopaibHO-
MICUXOJOTUYECKUN KIMMAT B KOJUJIEK-
THBE.

16

18

[K-1.2
[K-5.1

IK-2.1.
MK-2.1.
MK-5.1.
IK-5.1.
IK-5.1.
[K-5.1.
[K-5.1.

3-1
V-1
3-1
3-2
3-3
V-1
Vv-2

I'p.m.

Konmaxmmnas paboma no
NPOMENCYMOYHOU ammecmayuu
(Kamm)

/2

Hmozo

92/2

108

Dopmul yueOHbIX 3a0AHUT HA AYOUMOPHBIX 3AHAMUAX:

I'pynnoeasa ouckyccus (I'p.o.)

(DOprl meKyuieco KonmpoJisa:

Tecm (T.)
Keiic (K.)

Dopmul 3a0aHUIL 071 MEOPUECKO20 PEUMUH2A:

Icce (3.)

16




III. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIUIIVINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JuTeparypa

1. ToctuHMYHBI MeHEKMEHT: yueObHoe nmocodue / H.B. JImutpuena, H.A. aiineBa, C.B. Oruena,
P.H. Ywakos; nox pen. H.A. 3aiiueBoii. — Mocksa: UH®PA-M, 2022. — 352 c.

Pexxum moctyma: mo moamnucke. https://znanium.com/read?id=391634

2. ®enuos, B. I'. Kynbrypa pectopannoro cepsuca: yuedbnoe nocooue / B. I'. ®enuos. - 7-e u3n.,
crep. - Mocksa: M3narenbcko-Toprosas kopnopauus «/lamkos u K°», 2019. - 248 c. - ISBN 978-5-
394-03326-1. - Texkct: anekrponnbiii. - URL: https://znanium.com/catalog/product/1091875 (mara
obpamenus: 29.01.2022). — Pexxum noctyna: https://znanium.com/read?1d=358289

3. MeHeKMEHT B TypUCTCKOM uHycTpun: YueOnuk / baymrapren JI.B. - M.: By3oBckuii yueOHUK,
HUIl MHDPA-M, 2016. — 236¢. - DnekTpoHHO-OMOIMOTEUHass cuctema '"znanium.com'": http://

znanium.com/bookread2.php?book=536346

JlonoiHUTEIbHAS JIUTEepaTypa:

1. I'pumxo, H. U. T'octuanuHoe Xx03s1#icTBO: yueOHoe nocodue / H. WM. I'pumko. - Munck : PUIIO,
2021. - 249 c. — Pexxum nocryma: https://znanium.com/read?id=390714

2. Memuk, C. 'ocTuHHYHBINA OU3HEC: YUeOHUK IJIsi CTYJIEHTOB BY30B, OOYUYAIOIIMXCS MO CIEeHalIb-
HocTsiM cepBuca (230000) / C. Memmuk, X. Uarpam ; [mep. ¢ anra. A.B. IlaBnoB]. — Mocksa :
FOHUTU-AAHA, 2017. — 239 c. Pesxxum noctyna: https://znanium.com/read?id=341834

3. Moxaesa, H. I'. 'octuanunsiii ceppuc: yueonuk / H.I'. Moxaera, I'.B. Pribauex. — 2-¢ u3n.,
ucnp. — MockBa: UHOPA-M, 2021. — 242 c. — Pexxum pocryna: https://znanium.com/read?
1d=378099

4.TexHOOTHUS M OpraHU3alUs TOCTUHUYHBIX ycuyT : yueOHuk / JI. H. CemepkoBa, B. A. bensikosa, T.
. llepcTodburona, C. B. JlateiHoBa. — MockBa: UH®PA-M, 2019. — 320 c.

Pexxum noctyna: https:/znanium.com/read?id=340840

5. CoBpemeHHbIEe TTpoOIeMbl Typu3Ma U cepBuca - 2021: cOOpHHUK CTaTe HAy4YHBIX JOKJIAJIOB IO
utoram Bcepoccuiickoii HayuHo-ipakTHdeckoii koH(eperiun 29 ampens 2021 r. / mox pen. O. E.
Adanacwena, E. B. FOnunoii. - Mocksa: PI'YTuC, 2021. - 386 c.

Pexxum noctyna: https://znanium.com/read?id=393638

HOpMaTI/IBHI)Ie IPpaBOBbLIC JOKYMCHTDI:

1. "Koncrurynus Poccuiickoit @enepanuu" (mpuHaTa BcEHapOAHBIM rojocoBanuem 12.12.1993) (c
Y4eTOM NOMNpaBoOK, BHeCEHHbIX 3akoHaMu P® o nonpaskax k Konctutynuu P ot 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®OK3, o1 21.07.2014 N 11-DK3). Pexxum nocrymna:
http://www.consultant.ru/document/cons_doc LAW_ 28399/

2. "I'paxxnanckuit koaekc Poccuiickoit denepanuu (yacts nepsas)” ot 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pexxum noctymna: http://www.consultant.ru/document/cons_doc LAW_5142/

3. ®enepanbubiii 3aK0H 0T 08.02.1998 N 14-D3 (pen. ot 23.04.2018) "OO6 obimecTBax ¢ OrpaHHYEH -
HOH OTBETCTBEHHOCTHIO" Pexum JIOCTYTIA: http://www.consultant.ru/document/
cons_doc LAW 17819/

INEPEYEHb HTH®OPMAIIMOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru — CipaBouHo-npaBoBas cucrema Koncynpsrant Ilitoc;
2. https://www.garant.ru/ - CripaBo4HO-TIpaBOBasi cucrema ['apaHr.



http://www.garant.xn--u-etb/-%20%D0%A1%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D1%87%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B0%D1%8F%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0%20%D0%93%D0%B0%D1%80%D0%B0%D0%BD%D1%82
http://www.consultant.ru/
http://www.consultant.ru/document/cons_doc_LAW_17819/
http://www.consultant.ru/document/cons_doc_LAW_17819/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_28399/
https://znanium.com/read?id=393638
https://znanium.com/read?id=340840
https://znanium.com/read?id=378099
https://znanium.com/read?id=378099
https://znanium.com/read?id=341834
https://znanium.com/read?id=390714
http://znanium.com/bookread2.php?book=536346
http://znanium.com/bookread2.php?book=536346
https://znanium.com/read?id=358289
https://znanium.com/read?id=391634

INEPEYEHD DJIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. 9bC «MH®PA-M» http://znanium.com
2. O9bC BOOK .ru http://www.book.ru

HNEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 JAHHBIX

1. http://www.gks.ru - Poccrar — ¢denepasibHas cityx06a rocyJapcCTBEHHON CTaTUCTHUKU
2. https://web.archive.org/web/20150629110619/http://ecsocman.hse.ru/docs/16000091/ -  Pe-
NepalibHbIA 00pa3oBaTeNbHBIN MOpTal. JKoHOMUKA. Corronorus. MeHeKMEHT
3. Kpynneimmit poccuiickuii ”HPOPMAIIMOHHBIN MOPTa B 00JJaCTH HAYKH, TEXHOJIOTHH, METUIIH -
HBI U 00pa3oBanus elibrary.ru http:/elibrary.ru
4. www.economy.gov.ru - ba3bl 1aHHBIX MUHHCTEpCTBa YKOHOMUYECKOTO PAa3BUTHS U TOPTOBIH
Poccun

HEPEYEHb PECYPCOB HWH®OPMAIHOHHO-TEJIEKOMMYHUKALIAOH-
HOU CETH "UHTEPHET", HEOBXOUMbIX JIs1 OCBOEHUA JUCLHUIIJIN-
HbI

e EnuHoe OKHO JocTyma K 00pa3oBaTeNbHBIM pecypcam - denepaibHas HPOpMAIIMOHHAS CH-
CTeMa OTKPBITOTO JOCTyIa K MHTETPaJIHbHOMY KaTajory oOpa3oBaTeNbHBIX WHTEPHET-PECyp-
COB M K DJIEKTPOHHOM OHMONMMOTEKE yueOHO-METOJUYECKHX MaTepuajoB IS BCEX ypOBHEH
oOpasoBanus: https://www.big-big.ru/besplatno/window.edu.ru.html
e https://www.mevriz.ru/ - Xypnan «MenemxmeHnT B Poccuu u 3a pyoesxom».
https://eios.reakf.ru/ - KomnbrorepHas nonaepxka yaeoHoit nestenbHocti KpacHogapckoro ¢unma-
na POY um. I'.B. IInexanosa

NEPEYEHb MHO®OPMAIMOHHBIX TEXHOJIOI'M, UCHOJAb3YEMBIX
IHPU OCYWECTBJEHHNHU OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JIUC-
HUIIJIMHE, BKUIIOYAS IEPEYEHD ITPOI'PAMMHOI'O OBECIIEYEHUA

Omneparmonnas cuctema Windows 10

[MTaket npuxnagasix nporpamm Office Professional Plus 2010 Rus,

AntuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Securrity mnst 6usneca- Pacrim-
pennbiit Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHbI

JuctunnuHa «YnpapiaeHue o0CIyKUBaHUEM Ha MPEINPUITUIX PECTOPAHHO-TOCTUHUYHOTO OU3HE-
ca» obecredeHa:
JUTSI IPOBEJICHUS 3aHATUHN JIEKIIMOHHOTO THIIA!
— yueOHOH ayauTopuel, o0opyl1oBaHHON y4eOHOU MeOenplo, MyIbTUMEIUNHBIMUA CpPEICTBAMU
00y4eHus Ui JEMOHCTPALNHY JEKIUI-IPE3eHTalUi;
JUI IPOBE/ICHUS 3aHATUH CEMUHAPCKOT0 TUIIA (npakmuieckue 3aHamust):
— yueOHOH ayauTopuei, o0OpylOoBaHHOW Y4eOHON MeOenbl0 M TEeXHMYECKHMHU CpeACTBAMHU
00y4eHus1, CIIy KallluMU JJIsl IpeCTaBJIeHUs yueOHON nHpOopMaluu.
JUIS CAMOCTOSITENIbHON PabOThI, B TOM YHUCIIE ISl KYpCOBOT'O IMIPOCKTHUPOBAHUS:
— TIOMEIEHHEeM Uil CaMOCTOSITEIbHON pabOThl, OCHAIIEHHBIM KOMIIBIOTEPHON TEXHUKOH C
BO3MOYKHOCTBIO HOJKIIOUEHHs K ceTu «MHTepHeT» M obecnieueHueM J0CTyna K 3JEKTPOHHOM
nH(pOpMaLMOHHO-00pa30BaTENBHOI Cpelie YHUBEPCUTETA.


https://www.mevriz.ru/
https://www.big-big.ru/besplatno/window.edu.ru.html
http://www.economy.gov.ru/
http://elibrary.ru/
https://web.archive.org/web/20150629110619/http://ecsocman.hse.ru/docs/16000091/%20-%20%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9
https://web.archive.org/web/20150629110619/http://ecsocman.hse.ru/docs/16000091/%20-%20%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9
http://www.gks.ru/
http://www.book.ru/
http://znanium.com/

IV. METOJAUYECKME YKA3AHMS JUISI OBYUYAIOILIIUXCSI TTO OCBOE-
HUTO TUCHUATIINHBI

» Meroaudeckue peKOMEHIAIMU 110 OPTaHU3aI[UH U BBITIOJIHCHUIO BHEAYAUTOPHON CAMOCTOSTEIIb-
HOU pabOTHI.
» Meroauueckue yKa3aHus 10 MOArOTOBKE U 0(opMIIeHHUIO pedepaToB.

V.METOAUYECKHUE MATEPHAJIbIL, ONPEJAEJAIONHUE ITPOLHENYPbI
OLHEHUBAHUWA 3HAHUU U YMEHUH, XAPAKTEPU3YIOIUX I3TAIIbI
®OPMHNPOBAHHUA KOMIIETEHLINHU

Pe3ynbTaThl TEKymero KOHTPOJIS ¥ MPOMEXYTOUHON aTTecTalu GOPMUPYIOT PEUTHHTOBYIO
OIIEHKY paboThl oOyuaromierocs. Pacnipenenenue 6aioB mpu GopMHpPOBAaHUHM PEHTHUHTOBOW OLIEHKH
paboThl 00YYaIOIIETOCs OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[lo0’keHHeM 0 peHTHHTOBOW cHUCTEME
OIICHKH YCII€BAEMOCTH M KaueCTBA 3HAHUM CTYJIEHTOB B IMPOIIECCE OCBOCHHUS JUCLUUIIIMHBI «YTIpaB-
JeHne OOCIy’)KMBAaHHEM Ha TPENNpPUATHUSX PECTOPAHHO-TOCTUHHUYHOTO Om3Heca» B (pemepanbHOM
rOCy/IapCTBEHHOM OIO/DKETHOM 00pa3oBaTeNbHOM YUpEXKIEHUHM BbIciero obpa3zoBanus «Poc-
CUICKHMM YKOHOMHYECKUH yHUBepcuTeT uMeHH 1'.B. [linexanoBay.

Tabnuma 4
Buasl pador MakcumajibHOe KOJIH4YeCTBO 0a/lI0B

BrinonHenne y4eOHbIX 3aJaHUI HA Ay TUTOPHBIX 3aHS- 20
THSAX

Tekyluii KOHTPOJIb 20
TBOpUYECKUN PEUTHUHT 20
[IpoMexxyTouHas arrectanus (3auem) 40
UTOI'O 100

B cootBerctBuu ¢ [loj0KEeHHEM O PEUTHHIOBON CHCTEME OIEHKH yCIIEBAEMOCTH U KauyecTBa
3HAHWI 00YYaIONIMXCs «IpenoaBareib Kadeapbl, HENOCPEACTBEHHO BEAYIIHIA 3aHSATHS CO CTyJECH-
YeCKO# TpymIoi, 00s3aH NpoMH()OPMUPOBATh TPYIITY O PaCHpEACICHHA PEHTHHIOBBIX OAJJIOB IO
BCEM BHJaM padOT Ha MEPBOM 3aHATHUM y4€OHOTO MOJYJs (CEMECTpa), KOJIMYECTBE MOMAYJEH Mo
y4eOHOH JUCIUILIMHE, CpOKaxX M (hopMax KOHTPOJIS UX OCBOCHUS, (hopMe MPOMEKYTOUHOM aTTecTa-
Our, CHUXKCHUHN 6aJ'IJ'IOB 34 HCCBOCBPCMCHHOC BBIITOJTHCHHUE BhIAAHHBIX 3a)IaHI/II>'I. O6yqa}0mnecsl B TC-
YeHUe y4eOHOro MoayJs (CeMecTpa) MOay4yarT HH(QOPMAIMIO O TEKYIIeM KOJIUYeCTBE HaOpaHHBIX
10 JUCUUIUTNHE 0AJIJIOB Yepe3 JIMYHBIM KaOMHET CTYICHTay.

VI. OHEHOYHBIE MATEPUAJIbI 1JI51 IPOBEJAEHUA TEKYHIET'O
KOHTPOJISA 1 ITPOMEXKXYTOYHOU ATTECTALIUHU

O1nieHOYHBIC MaTEepHUaIBI 10 JUCIUIUIMHE pa3paboTaHbl B COOTBETCTBUU ¢ [lomoxxenneM 06 oreHou-
HBIX MaTepuayax B ¢eepaibHOM TOCYIaPCTBEHHOM OIOIKETHOM 00pa30BaTeIbHOM YUPEKACHUN
BhICITIETO 0Opa3zoBanms «Poccuiickuii skoHOMUYecKuit yHuBepcuTeT nMeHu [.B. [TnexanoBay.

Temamuka Kypcoevlx padbom/npoeKkmos

KypcoBast paboTta mo mucuuiuinHe «YTpaBieHHE OOCITy)XKMBaHHEM Ha MPEINPUSATHIX PECTO-
PaHHO-TOCTUHUYHOTO OM3HECa» yuyeOHBIM IUIAHOM HE MpeayCMOTpeHa

Hepeueub 60NpPOCOB K 3auemy.
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Merononorust CepBUCHON ACATEIBHOCTH.

Ha3nauenwe, 3a1a4n 1 2II€MEHTBI CEPBUCHOM AESATEIBHOCTH.

CoBpeMeEHHBIN CEpBUC: TPUHILIUIIBI U TEHACHIINN.

CepBuCHas NOJWUTHKA NPEIIPUATHS U TOAXOABI K OCYIIECTBICHHUIO CEPBUCA.

DopMHUpPOBAaHUE U PA3BUTHE CEPBUCHOU ACATEIBHOCTU C YYETOM COLUAIBHO-DKOHOMUYECKUX
MPENOCHUIOK U KyJIbTYPHBIX TpaJAULIUK 0oOIIeCcTBa.

Mogenu opranu3anuy TOCTUHUYHOTO OM3HECAa U pa3HOBUIHOCTH TOCTHHHIL.

Knaccudukanus cpeacts pasmenieHus. TUnonorust rocTUHUL.

OpraHu3anroHHas CTPYKTypa TOCTUHUYHOTO MpeanpusaTusi. OCHOBHBIE CITyKObl TOCTHHUIIBI.
Opranuzanus 00CIyKUBaHUS KJIMEHTOB ToCcTUHUIL. LMK 0OcyKUBaHUs rOCTSI B TOCTUHUIIE.

. Opranuzanus 00CIy’kKMBaHUS B TOCTUHULIAX: OPOHUPOBAHHUE MECT, (PYHKIMH CITy>KObI OpOHU-

pOBaHUs, TUTTBI OPOHUPOBAHUS.

Opranuzaiys 00CTyKUBaHUS B TOCTHHHIIAX: BCTpeYa, MPUEM, pa3MeIICHHE.
Opraauzanys 00CITyKUBaHUS B TOCTUHHUIIAX: PACUETHI C KITUECHTOM.

OO6cnyXuBaHKHE TOCTEBBIX HOMEPOB, XOJUIOB, (oife. JloMONTHUTENbHBIE YCIYTH TOCTUHUII.
Opraauzanys 00CTyKUBaHUS HA PETPHUATHSIX MTUTAHUSI TOCTHHHUIL.

Crny>x0a 00CITy>)KMBaHUS HA IPEANPUITUSX TUTAHUSA, QYHKIUH.

Metoapl OOCTy>KMBaHUS Ha MPEANPHIATHSIX MHUTaHUS (B TOM 4YHCIE B TOCTHHHUYHBIX
KOMILIEKCaX).

OcCHOBHBIE BUIBI OOCITY>KUBAaHHSI HAa MPEINMPHUATHSIX TOCTUHUIHOTO OM3HECA.

[ToHsiITHE M OCHOBHBIE XapAKTEPUCTUKHU YCIIYT.

Knaccudukanus cepBUCHBIX YCIYT.

HoBble 1 nepcrneKTUBHbBIE BUIBI YCIYT.

. CymHocTh 1 0COOEHHOCTH TOCTUHUYHBIX YCITYT.
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[TonsiTHe N XapaKTEPUCTUKU TOCTUHUYHOTO IPOAYKTA.

CTpyKTypa rOCTUHUYHOTO MTPOJAYKTA U €ro NoTpeOUuTeIbCKHUEe CBOMCTRA.

[Tpon3BOJCTBO yCIayT U 0OCITy)KUBAaHHE KIIMEHTOB KakK JIBa B3aMMOCBS3aHHBIX poIlecca.
[IpaBuiia u cTangapThl OOIIEHUS IEPCOHAIA C KIMEHTaMU

Cucrema OlIeHKH KaueCcTBa TOCTUHUYHOTO 00CITYy)KMBaHUSI.

XapakTeprucTrKa THHOBAIIMOHHBIX TEXHOJIOTUN B CEPBUCHOM JEATEIBHOCTH.
VHHOBAIIMOHHBIN MEHEPKMEHT Ha MPEANPUATUAX chepbl 00CTyKUBAHMUS.
KnuenTtopreHTHpOBaHHbBIE TEXHOJIOTUH B cepe 00CTyKUBaHUS.

VYnpasienue npoueccamu 00CITyKMBaHUS B TOCTUHHIIE.

[IpaBuiia u cTaHaapThI OOIIEHUS NIEPCOHAIA C KIIMEHTaMU TOCTUHUIIBI.

CepBHCHas 1EATEIBHOCTD CITY>KO TOCTHHHUIIBL.

CrangapTuzanys U CUCTEMa yIpaBJIeHUS KAYeCTBOM B TOCTUHHUYHOM XO35HCTBE.
OcHOBHBIE BUIbI 00CTYKHUBaHUS Ha MPEINPUATUSIX PECTOPAHHOTO OM3Heca.
KopnoparuBHas KyapTypa NpeAnpusiTUN pecTOpaHHO-TOCTUHUYHOTO OM3Heca.
TpeboBaHus K epcoHay MPEANPUATHIH peCTOPAaHHO-TOCTUHUYHOTO OM3HEca.
VYnpaieHue nepcoHagoM MpeanpusITHI pecTOPaHHO-TOCTUHUYHOTO On3Heca.
OcobeHHOCTH TIpoliecca HaliMa MepcoHalla MPEANPHUITUN PeCTOPAHHO-TOCTUHUYHOTO On3He-
ca.

Opranu3anus aTTecTalluy NepcoHala NPeANPHUATUN PeCTOPAHHO-TOCTHHUYHOTO On3Heca.
®opMupoBaHUEe CHUCTEMbl MOTHMBALMM M CTUMYJIMPOBAHMSI MEpPCOHANa MPEANPUSTUIl pecTo-
PaHHO-TOCTUHUYHOTO OM3Heca.

CucreMmsl o1u1aThl Tpy/Jla MepcoHaa NPeaIpUIATUN PECTOPaHHO-TOCTUHUYHOTO OM3HECa.

. Pa3zputue u HpO(bGCCI/IOHaJ'ILHOC O6y‘-IeHI/IC nepcoHajaia Hpe,[[HpI/I}ITI/Iﬁ PECTOPAHHO-TOCTUHHUY -

HOro Ou3Heca.

Knaccugukarus npennpustuii 001EeCTBEHHOTO MUTAHUS.

MeHt10 1 npeicKypaHThl. XapakTepuCTUKa MEHIO Pa3InYHbIX BUAOB. TpeboBaHus K cocTaBie-
HUIO U 0(OPMIICHHUIO MEHIO.

Kynbrypa oOciyxuBaHus Ha npeanpuatusx nutaHus. [lopsnok 1 ouepeHOCTh 00CTyKUBa-
HUS TOCTEH.



46. KanpoBast moiauTHKa Ha MPEIIPUATHIX PECTOPAHHO-TOCTHHUYHOTO On3Heca.

47. KoHueniusi peCTOpaHHOTO CepBUCa.

48. OcoOeHHOCTH TPYAOBOH NeSTEIbHOCTH 00CITYKUBAIOIIETO MEPCOHAA peCTOpaHa.

49. Ilcuxonorus npoiiecca o0CITyKUBAaHUS TOCETUTENEH B peCTOpaHe.

50. IToxroToBka u mpotecc 00CIyKMUBaHUE TOCTEN pecTOpaHa.

51. OcHOBHBIE BU/JIbI CIIELIUATBHOTO O0CTYKUBAHUSI.

52. CepBHCHas AEATEIBHOCTD C YYETOM PA3JIMUYHBIX 0COOCHHOCTEH 00CITyKUBaHUSL.

53. KynbTypa o0cmyKuBaHUs HA IPEANPUATUSIX PECTOPAHHO-TOCTHHUYHOTO OM3HECa.

54. KauecTBO 00CTyXKMBaHUS Ha MPEANPUATUSIX PECTOPAHHO-TOCTUHUYHOTO OM3HEca.

55. IlpodeccronanbHas 3TUKa U CITYKEOHBIN ATUKET paOOTHHUKA «KOHTAKTHOUW 30HBD».

56. KoH(IUKTBI B TOCTUHUYHOM M PECTOPAHHOM CEpBHCE.

57. TakTUKM MOBEJCHUS B KOHQJIMKTHBIX CUTYaLIUAX.

58. CniocoObI paspernieHnst KOH(YIUKTOB B TpoIlecce 00CTyKUBaHUS.

59. 3apyOekHbIil ONBIT ynpaBieHHUs OOCIyXKHUBaHHEM Ha MPEINPUATHUSX PECTOPAHHO-TOCTHUHUY-
HOro OM3Heca.

60. IToBbimenne 3hGeKTUBHOCTH yIpaBiieHUs 00CTyKMBAaHHWEM Ha MPEANPUATUSIX PECTOPAHHO-
TOCTHHUYHOTO OM3Heca.

Tunoevie mecmoewie 3a0anus K 3auemy.

Samanue 1.

B knaccugukanun roctuaun PO otMevaercs, 4To Ipy MPUCBOCHUHN TOCTUHMIIE ONIPEIeIEHHON
KaTeropuy Hapsily ¢ IpOYUMH TpeOOBAHUSAMH YUUTHIBAIOTCA (BBIOEpUTE HE MEHEe 2-X BapuaH-
TOB OTBETA):

a) HOMEHKJIaTypa ¥ KauecTBO YCIyT

0) ypoBeHb 00OCITy)KHUBAHUS

B) CUCTEMa MOTUBALIMH [IEPCOHATIA

I') OBBIIIEHUE KBAM(UKAIIMH [IEPCOHATA

3amauue 2.

[TpuBenuTe B COOTBETCTBUE BUBI OOCITY>)KMBaHHSI B PECTOPAHE U UX XapaKTEPUCTHKU:

a) MOPLIMOHHBIN, UM aMEpHU- 1) eny npuHOCST Ha OoNbIIKMX Oiofax (MU B yalax); Ha cep-
KaHCKUH, BUJ 00CITyKUBaHUs BHUPOBOYHOM (TIPUCTAaBHOM) CTOJIMKE €€ PacKJIaAbIBAIOT 110 Ta-
penkam

0) cemeii- 2) 6110712 TOPIUOHUPYIOT ¥ O(DOPMIISIIOT HA WHIUBUTy IbHBIC
HBIN, UM aHTITUICKUA, BUI 00- TapesIKH Ha KyXHe, OHUIUAHTy OCTaeTCs TOIBKO MOCTaBUTh
CITy’KUBAHMUSI e/ly Ha Tapellke Iepes rocTeM

B) (ppaHIly3CKUil BUA, UK 00- 3) Bco eny (3aKyckH, Cymbl, ropsuume OJoja, JecepThl)
CITy’)KUBAHHE 32 CTOJIOM BBIKJIAJIIBAIOT Ha OTJIEJIbHBIE CEPBUPOBOYHBIE CTOJNbI, OTKY/AA

TOCTH ee OepyT B HEOOXOJMMBIX KOJIMYECTBAX U BO3BPAIIAIOT-
Csl 32 CBOM CTOJIMKH, KOTOpBIE YK€ CEpPBUPOBaHbI IpUOOpaMu
U TIOCYJIOH, MPUYEM KOJIUYECTBO IOJXO0J0B MOXKET OBITh He-
OrpaHUYEHHBIM

I') CepBUC B BHJIE MBEACKOTO CTosIa  4) MOJYEPKUBACT HJIETAHTHOCTH CEpBHCAa M TpeOyeT MpPUCYT-
CTBUA IIeoW Opuraapl OPHUIIMAHTOB WM IO KpailHedl mepe
cTapiuero opuiManTa U MOMOLIHUKA O(UIIMAHTa; ey CEePBU-
PYIOT B 3aji€ BO3JI€ CTOJIMKA IOCTs, Ky/a €€ IMOABO3AT Ha cep-
BUPOBOYHON TEJIEKKE; HAa HEW K€ MOXKET IPOXOIUTH II0-
CIIE[HAS CTausl IPUTOTOBJIEHUS OJIr0a

3amanue 3.



CriocoObI MOBBILIEHUST KAYeCTBA 00CTY>KUBAHHS HAa MPEANPUATUSAX PECTOPAHHO-TOCTUHUYHOTO
Ou3Heca (ykascume He MeHee 2-X 8apuaHmos omeema,):

a) noBbllIeHue 3(h(HEKTUBHOCTH YIIPABICHUS MPEANIPUATHEM

0) MOBBIIICHHE YIOBICTBOPEHHOCTH KJIMEHTOB

B) HaJIMYUE OJHOCTOPOHHEH CBSI3U MEXIY COTPYIHUKAMH U PYKOBOJICTBOM - «CBEPXY BHU3»
I') MOTHBAIHS TIepCcOoHama

3amanue 4.

[TpodeccrnonanpHas ATHKa pabOTHUKA PECTOpaHa — TO:

a) COBOKYMHOCTh CielM(PHUECKUX TpeOOBaHNN U HOPM HPABCTBEHHOCTH, PEATU3YIOIIUXCS PU BbI-
MOJTHEHUH UM MPO(eCcCUOHATBHBIX 00S3aHHOCTEH MO 00CTYKUBAHUIO TOCTEH

0) opraHu3alioHHas KyJIbTypa, HapaBJICHHAs] Ha 0OCITY>KUBAaHHUE KIIMEHTOB Ha OCHOBE BBIPAOOTKH
ONpeIeTICHHBIX MPaBUJI, NPOUEAYP, IPAKTUUECKUX HABBIKOB U YMEHUHN

B) COBOKYITHOCTh XapaKTEPUCTHUK MPOIECCca U YCIOBUN 00CITy KHUBaHHUs, 00€CTICUNBAIOIINX YIOBJIEC-
TBOPEHUE YCTAHOBJICHHBIX WJIH MPEANOIaraeMbIX MOTpeOHOCTEN MOTpeOUTES.

T') yCayra Mo U3rOTOBJIECHUIO, PEATH3aIli U OpTraHU3aIMK MOTPEOJICHNS IIMPOKOTO aCCOPTUMEHTA
Omr0/1, OKa3bpIBaeMasi KBAIM(DUIIMPOBAHHBIM MPOU3BOJICTBEHHBIM H 00CITYKUBAIOIIUM TIEPCOHATIOM B
YCJIOBHSIX MOBBITIIEHHOTO YPOBHS KOM(OpTa B COUETAHUH C OpTraHU3aIuel Jocyra

Ilpumepvt mem 2pynnoevix OUcKyccuii:

1. 3HavyeHME TOCTUHMYHOIO CEPBHUCA B TYPUCTCKOW MHIYCTPHH.
CepBucHas NOJUTHKA NPEANPUATUS U TOIXOAbI K OCYIIECTBICHUIO CEPBHCA.

3. @®opMUpOBaHUE U Pa3BUTHE CEPBUCHOM JESITEIBHOCTU C YUETOM COLIMAIbHO-I)KOHOMHUYECKUX
MPEINOChUIOK U KyJIbTYPHBIX TPaJAULIUK 00IIeCcTBa.

4. TIpou3BOACTBO YCIyr W OOCTY)KMBaHWE KIMEHTOB KaK JiBa B3aWMOCBSI3aHHBIX W B3au-
MOJIOTIOJTHSIEMBIX MpoIiecca.

5. HoBble U mepcreKTUBHbBIE BUIBI YCIYT Ha MPEANPUATHIX PECTOPAHHO-TOCTUHUYHOTO OU3HE-
ca.

6. OCcoOOEHHOCTH TPYIOBOMU AEATEILHOCTH pabOTHHUKA pecTOpaHa.

7. KnneHTOpuMEeHTHpOBAaHHBIE TEXHOJIOTUU B cepe 0OCTyKMBaHHUS Ha MPEANPHUATHIX PECTO-
PaHHO-TOCTUHUYHOTO OM3Heca.

8. Teopuss m mpakTHKa CEPBUCHOW MEATEIHLHOCTH C YYETOM pa3IMYHBIX OCOOEHHOCTEH 00-
CIIYy’)KUBAaHUS.

9. Cmoco0sl pa3penieHnsi KOHGIUKTOB B MPOIECCe 0OCTYKUBAHHUS.

Temamuka 3cce:

1. KynbeTypa o0CiTy>KHBaHHS Ha MPEANPUATUSIX PECTOPAHHO-TOCTHHUYIHOTO OM3HECA: COBPEMEH-
HBIA B3I,

2. I/IHHOBaQI/IOHHbIG CG[}BI/ICHBIG TEXHOJOI'MHU B TOCTUHUYHOM 6I/I3HCC€.
3. ToctuHnYHas UHIYCTpHA: IPOOIEMBI U ITyTH PELICHUSI.
4. Pa3BuTHE JOIMOJHUTEIBHBIX YCIYT B TOCTHHUYHOM CEpPBHCE.
5. CoBpeMeHHbI! CEpPBUC: TPUHIUIIBI U TEHICHIUH.
6. IIpodeccroHanbHas STUKA U CITY>KEOHBIH TUKET pAOOTHUKA «KOHTAKTHON 30HBD.
7. KoprnopaTuBHas KyJabTypa MPEINPHITHI TOCTHHHYHOTO CEPBHCA: MPOOJIEMBI U MyTH pelie-
HUSL.
TunoBasi CTPYKTypa 3a4€THOTO 3a1aHHUsI
Haumenoeanue ouenounozo mamepuana Maxkcumanvhoe
Koaiuyecmeo 0annoe
Bonpoc 1. OcHOBHBIE BUJIBI 00CTY>KUBAaHUS HA TPEAIPUATHIX 15

pPECTOpPaHHOTO OHM3HEcA.

Bonpoc 2 VIHHOBallMOHHBIN MEHEDKMEHT Ha MPEINPHUITHSIX cde- 15



https://dropdoc.ru/doc/501578/innovacionnye-tehnologii-v-gostinichnom-servise

pBI 0OCTY)KUBAHUSL.
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Ilpaxmuyeckoe 3a0anue

Iloxa3zatenu u KPUTECPUHU OLICHUBAHUA IVIAHUPYEMBIX pE3yJIbTATOB 0CBOCHUSA KOMIIETEHIIMH 1
pe3yjJabTaToB oﬁyqe}mﬂ, IHIKaJ1a OI€eHUBaHUA

Tabnuna 5
dopmupyembie Wiukarop Kpurepuu Ypose
IIkana oueHUBaAHUA JOCTHKEHHSA OCBOEHUS
KOMIIETEHIIN U OlleHUBAHUS .
KOMIETEeHIIN T KOMMeTeHn i
[K-1.2 3HaeT BepHO M B oJ1- | IIpoaBuny-
[IK-5.1 HOM o0beMme: ThI
- OCHOBBI OpTaHU3AIIHH,
[JIAHUPOBAHUS U
KOHTPOJISA JeSITeTbHOCTH
[TOTYMHEHHBIX
- METOJIBI YU€Ta U aHa-
[1K-1.2 ITnanupoBa-{mu3a nokasaresuei mo
HUE TEeKYIIEH Aes- Tpyay | OIiaTe Tpyla;
TETBHOCTH - CHCTEMBI, METOIbI U
JICIapTAMEHTOB  [(POPMBI MaTePUAIILHOTO
(ciyx0, OTZIENOB) [ HEMATEPUAITBLHOTO
MPEPUATHS TTUTa- CTUMYINPOBAHHS TPyAa
HUS [epcoHaa;
85— IIK-5.1 AHanu3 |- OCHOBBI TEXHOJIOTUU
100 YCIIEHIHBIX KOPIIO- [IPOU3BOJCTBA U AEsI-
0aJ- GatTeno» PaTHBHBIX MTPAKTHK [TEJIBHOCTH OPraHU3aIUN
JIOB 10 OpTaHM3aINK |YMeeT BEPHO U B MOJI-
HOPMUPOBAHUS [HOM 00beMe:
TpyZJa U pa3inud- -OCYIMECTBIATh TUIaHHU-
HBIX KaTeTOPUi TIEP-POBAaHNUE U OPTaHU3AIUIO
coHaja, 0COOEHHO- [eATEILHOCTH
CTel MPOM3BOCTBA [TeMapTaMeHTOB (CITyKO,
1 ACATENHHOCTH [OTJEIIOB) MPEANPHATHS
OpraHM3alliy  [TUTAHUS
- BHEJIPATH METOJIBI pa-
IMOHAJIBHOW OpTraHu3a-
AW TPY/Ia;
- pa3pabaThIBaTh U
0QOPMITATH TOKYMEHTHI
[0 HAMPABICHUIO JEs-
TEeIHHOCTU
70 — «32YTEHO» [K-1.2 [1K-1.2 [TnanupoBa-3HaeT ¢ He3HAUHMTedb- | IloBBINIEH-
84 T1IK-5.1 HUE TEKYyILIEH Jes- [HbIMHM 3aMeYaHUSIMU: HBIN
oaj- TETBHOCTH - OCHOBBI OpTaHHU3aIlHH,
JIOB JIENapTAMEHTOB  [[NITAHUPOBAHUS U
(ciyx0, OTZIENOB) [KOHTPOJIS NEATEIHHOCTH
MPEINPUATHS TUTA- [TOJYUNHEHHBIX
HUS - METOJIBI YU€Ta U aHa-
IIK-5.1 Ananu3 [piu3a nmokasartesei no
YCIIETTHBIX KOPIIO- [TPY/y U OIjIaTe TPyaa;
PaTHBHBIX MPAKTHK |- CACTEMbBI, METOBI 1
0 OpraHu3anuu (HOPMbI MATSPUAIEHOTO
HOPMHUPOBAHUS [ HEMaTePHAIHHOTO
TpyJa U pa3iud- [CTUMYJINPOBAHHS TPYAa




MepcoHana;
- OCHOBBI TEXHOJIOTHU
ITPOM3BOCTBA U JIesI-
TETPHOCTH OPTaHU3alNN
'YMeer ¢ He3HAYMTEJIb-
HBIMH 3aMeYAHUSIMMU: -
OCYIIECTBIISTH TIAHUPO-
HBIX KaTCTOPHil Mep-BaHUE U OPTaHU3aIIHI0
COHaJ1a, 0COOEHHO- [IEITEILHOCTH
CTe MPOM3BOICTBA [IeMapTaMeHTOB (CITyKO,
U ACATEIBHOCTH [OTJCIIOB) MPEAIPUSITUS
OpraHM3alluy  [TUTAHUS
- BHEJIPATH METOIBI pa-
[IMOHAJIbHOW OpraHu3a-
Huu Tpya;
- pa3pabaThiBaTh U
0(QOPMITATE TOKYMEHTHI
[0 HAMPABIICHUIO JIesI-
[TEIIBHOCTH
[IK-1.2 3HaeT Ha 0a30BOM ba3oBbiii
[IK-5.1 YPOBHE, ¢ OIIUOKAMM:
- OCHOBBI OpraHHU3allVH,
[UTAHUPOBAHUS U
KOHTPOJIS JeSITETbHOCTH
[TOTYMHEHHBIX
- METOJIbI yUeTa U aHa-
[1K-1.2 ITnanupoBa-{mu3a nokasaresueu mo
HUE TEeKYIIEH Aes- Tpyay | OoIiaTe Tpyla;
TEJILHOCTH - CUCTEMBI, METOJIbI U
JIENapTaMEHTOB  [(POPMBI MaTepPUAITLHOTO
(cimyx0, OTZENIOB) [ HEMATEPHAIBHOTO
MPEIIPUATHS [UTA- [CTUMYJIUPOBAHHS TPYIa
HUS MepcoHana;
50 — IIK-5.1 AHanu3 |- OCHOBBI TEXHOJIOTUU
69 CHEITHBIX KOPIO- [MPOM3BOJICTBA U Jies-
oaj- catreno» gaTI/IBHI)IX npaimx TEJII)HOCTI/I OpraHM3aIuu
JI0B 110 OpraHu3aluu [YMeeT HA 0a30BOM
HOPMHUPOBAHHS [yPOBHE, C OLIMOKAMM:
TpyZda Ui pa3nud- -OCYIECTBIATh TUIAHHU-
HBIX KaTETOPUH Mep-POBaHUE U OPTaHHU3AIIHIO
COHaJIa, 0COOEHHO- [IEeITEILHOCTH
CTEeH MPOM3BOCTBA [IeMapTaMeHTOB (CITyKO,
U ACATEIBHOCTH [OTJCIIOB) MPEAIIPHUSITHS
OpraHM3aliy  [TUTAHUS
- BHEJIPATH METOIBI pa-
[IMOHAJILHOW OpraHu3a-
U1 TpyJa,
- pa3pabaThIBaTh U
0QOPMITATE TOKYMEHTHI
[10 HAITPABJICHUIO JICsI-
[TEIIBHOCTH
MeHee | «He 3a4Te- M[K-1.2 [1K-1.2 ITnanupoBa-He 3naer Ha 0a3oBom (KommereHuumn
50 HO» TIK-5.1 HUE TEKYIIEH Jies- [ypoBHe: He chopMHpO-
oaj- TETBHOCTH - OCHOBBI OpraHHU3all¥H, BaHbI
JIOB JIENapTaMEHTOB  [[NITAHUPOBAHUS U
(cyx0, OTZIENOB) [KOHTPOJIS NEATEIHHOCTH
MPEITPUATHS TUTA- IO TYMHEHHBIX




HUSI
IIK-5.1 Ananmu3
YCHENHBIX KOPTIO-
PaTHBHBIX MPAKTUK
M0 OpTaHU3aIIH
HOPMHUPOBaHUS
TpyZda Ui pa3innd-
HBIX KaTeropuil mep-
coHaJ1a, 0COOEHHO-
CTel MPOM3BOJICTBA
M IeSITEIbHOCTH
OopraHu3aluu

- MCTO/JIbI YUCTa U aHa-
Ir3a rokas3aTesnei mo
TPYAy U OIUIaTe TPY/a;

- CHCTEMBI, METOIbI U
(hopMbI MaTEpUATHHOTO
1 HEeMaTepPUAITLHOTO
CTUMYJIUPOBAHUA TPyJa
TepcoHana;

- OCHOBBI TEXHOJIOTHH
[TPOW3BOCTBA U JIesi-
TETFHOCTH OpTaHU3AINN
[He ymeeT Ha 6a3oBOM
YPOBHe:
-OCYIIECTBIIATH TUIAHU-
[POBaHUE U OPTaHU3AIIUIO
e TeTLHOCTH
mermapTaMeHToB (CITyx0,
OTJIEIIOB) MIPEANPHUATHS
[TATaHYSI

- BHEJIPATH METOJIbI pa-
LIMOHAJIBHOW OpraHu3a-
LY TPYIa,;

- pa3pabaThIBaTh U
0QOPMITATH TOKYMEHTHI
[0 HAMPABICHUIO Jesi-
TCJIIBHOCTHU
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1. Heab u 3apa4u AMCHMIIMHBI:

Lenpto y4yeOHOW NUCHMIUIMHBI «YTIpaBlieHHME OOCIYKMBAaHHEM Ha MPEANPHITUAX PECTO-
PaHHO-TOCTUHUYHOTO Ou3Heca» ABIsAeTCS (HOPMHUPOBAHHE BBICOKOKBATU(PUIIMPOBAHHBIX YIIpPaB-
JICHLIEB, OO0JIaJJaloIMX BCECTOPOHHUMHM 3HAHUSAMHU U KOMIIETCHIMSMHU B 00JAacTH yIpaBlieHUs 00-
CIIy’)KMBaHHEM Ha TPEANPUATUSAX PECTOPAHHO-TOCTHHMYHOrO Ou3Heca s 3(dex-TUBHOro ocy-
IIECTBJICHUS MPO(PECCHOHANBHON NeATETLHOCTH.

3amaun y4eOHOW AMCUHMIUIMHBI «YTpaBiieHHE OOCITYyKMBaHWEM Ha MPEINPUATHSAX PECTO-
PaHHO-TOCTHHUYHOTO OM3HEecay:

- (¢opMupoBaHME YMEHUN B 00JIaCTH NMPUMEHEHMS W Pa3BUTHUS METOJOB YIpaBIEHUS 00-
CIIy)KMBaHUEM IPEINPUITUN PECTOPAaHHO-TOCTUHMYHOTO Ou3Heca B YCIOBUSAX PHIHOYHOM
HKOHOMUKH;

- IUTAHUPOBAHHUE TEKYLIEH eATETbHOCTH JeNapTaMEeHTOB (CITy:K0, OT/IEJIOB) MPEIIPUATHS TTH-
TaHUS;

- QHQJIN3 YCHEIIHBIX KOPIOPAaTUBHBIX NPAKTUK [0 OPraHW3allid HOPMHUPOBAHUA Tpynaa AJis
pa3IMYHBIX KaTEeropHil nepcoHan€a, 0COOEHHOCTEN MPON3BOACTBA U ACSTEILHOCTH OpraHU3aI|H.

2. Conep:xkanue IMCHUIIUHBI:

3‘:’1 HaumeHoBaHue pa3iesioB / TeM JUCHMIIIUHBI
1 Tema 1. Pa3zButue rocrunnysoro aena. [IpaBuia npepocTaBieHuss TOCTUHUYHBIX
yCIIyT
2. | Tema 2. OcO6EHHOCTH YNIpaBJIECHUSI CPEACTBAMH pa3MEUICHUs Pa3HbIX TUIIOB
3 Tema 3. IIpuHiunel GyHKIMOHUPOBAHUS OCHOBHBIX CIIYKO TOCTHHUIIBI.
) JKuzHenesTeIbHOCTh TOCTUHUYHOIO MPENPUSITUS
4. | Tema 4. Buibpl MeHeDKMEHTA HA IPEANPHUITUAX UHAYCTPUHN FTOCTEIPUUMCTBA
5. | Tema 5. OcHOBHBIE THITBI B (DOPMBI PECTOPAHHOTO OOCTYKHUBAHHUS
5 Tema 6. Tpy10BO# KOJUIEKTUB peCTOpaHa U ero cTpykrypa. [loaroroska u mporecc
" | obcmy)uBaHMsI TOCTEM.
7 Tema 7. KopnopatuBHas KyJabTypa pectopana. [IpodeccnonanbHas 3Tuka paboTHHKA
pecTopaHa
Tema 8. busHec-njaH OTKPBITUS IPEANIPHUITUSL PECTOPAHHO-TOCTUHUYHOTO OM3HEca
9. | Tema 9. CoBpeMeHHbIE TEHACHLIMU Pa3BUTHsI pECTOPAHHO-TOCTUHUYHOrO OM3Heca
TpyaoeMkocTh JMCHUILIMHBI cocTaBiaseT 3 3.e. / 108 yacos

dopMa KOHTPOJIA — 3auem

CocraBureib:
JloneHT Kadeapsl KOPIOPATUBHOTO M FOCYIaPCTBEHHOTO YIIPABICHHUS
Kpacnonapckoro ¢unuana POY um. I'.B. IInexanosa, k.3.H. N.1O. Jlonatuna
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