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I. OPTAHU3AIIMOHHO-METOJJUYECKHAM PA3IEJ

ean u 3a1a4n 0CBOEHUS JUCIUILIMHBI

Lenbro yueOHOM QUCLUILUINHBL «Ynpaesnenue Kauecmeom na npeonpusmusx uHoycmpuu
numanusay» SBIseTcs (HopMUpOBaHKE 3HAHUK YMEHHUU U HABBIKOB B 00JaCTH YIpaBJICHHUS Kaue-
CTBOM, 0O€30MaCHOCTBI0 M IPOCIEKHBAEMOCTBIO IMPOU3BOACTBA MPOIYKIUU OOIIECTBEHHOTO
IIUTaHUSI MAacCOBOI'O M3IOTOBJIEHUS U CIENUAIN3UPOBAHHBIX MUIIEBBIX IPOJYKTOB, B TOM YHC-
Je B 00JIACTH OCYILECTBJIEHUS BXOJHOIO ¥ TEXHOJOTHYECKOTr0 KOHTPOJI KauecTBa ChIPbs, MO-
Ty(haObpUKaTOB ¥ TOTOBOM MPOAYKLUUH IS OPTaHU3AIMH PALMOHATIBHOTO BEJCHHUS TEXHOJIOTH-
YEeCKOro Ipoliecca MpOU3BOJACTBA; IIOHUMAaHHUE KauyecTBa, Kak (hakropa ycnexa MpearnpusTus
OOLIECTBEHHOI'O TUTaHUSI B YCIIOBUSAX PHIHOYHON AIKOHOMHUKH.

3anaun yuyeOHOM NUCHMILIMHBI «Ynpaesnenue kauecmeom Ha npeonpusmusx uHoycmpuu
NUMAHUAY.

— IIOJIy4€HHE CHCTEMaTU3MPOBAHHOIO MPEJICTaBJICHUSI O BOSHUKHOBEHHMH, HACTOSILEM
COCTOSIHUU M OyIyIMX TEHISHIMSX Pa3BUTUS TEOPUU U MPAKTHUKU YIPABICHHUS Kau€CTBOM C
Y4ETOM JIOCTHKEHUI MUPOBON M OTE€UECTBEHHOW HAYKU;

— TOJlyYeHHUE 3HAHUMN MPOU3BOJCTBEHHBIX OTHOIIECHUN W MPHUHLIMIIOB YIPABICHUS Ka-
YEeCTBOM Ha NPEANPUATHAX UHYCTPUU MUTAHUA C YIETOM TEXHUUYECKHX, (PMHAHCOBBIX U YEJI0-
BEYECKHUX (PaKTOPOB;

— paccMOTpEHHE OCHOBHBIX IMOJXO/0B K OCYIIECTBICHUIO YIPABJICHUS KauyeCTBOM Ha
BCEX YPOBHSX M CTaUSAX Pa3BUTHUS MPEANPUATHS UHYCTPUU UTAHUSA;

— M3y4YeHUe TpeOOBaHMII HOPMATHUBHO-IPABOBBIX JTOKYMEHTOB, PErjJaMEeHTHUPYIOIIHUX
IPOIIECCH CO3AaHus U (HYHKIIMOHUPOBAHUS CUCTEM MEHEDKMEHTA KauyecTBa Ha MPEIIPUSATHIX
UHIYCTPUU IUTAHUS U OBJIaJICHUE HABBIKAMU UX IIPUMEHEHUS;

—  (opMupoBaHHE HABBHIKOB NMPOTHO3MPOBAHUsA, (HOPMYITHMPOBAHUSA, OIICHKH M BHIOOpa
HEOOXO/IMMBIX YIpaBJIEHYECKUX JEHCTBUI B cepe yrnpaBiieHUs] KaYeCTBOM Ha MPEIIpUATHIX
UHAYCTPUU NTUTAHUS;

—  OCBOEHHE TeXHOJIOrui pazpabotku u BHeapenus CMK Ha npeanpusaTusx UHIYCTpUU
MUTAHUS U MEPOTIPUATHI 110 peanu3aliy npoliecca yrpaBieHHUsl KaueCTBOM;

— u3ydeHue TpeOOBaHUH, MopsAAKa pa3pabOTKU U CepTHUPUKALUN CUCTEM MEHEKMEH-
Ta 0€30MacCHOCTU MHILEBON MPOIYKIUH, IPOU3BOIMMON Ha MPEANPUATUSAX, YYACTBYIOIIUX B
LIENH CO3/1aHus MUIIEBOM Npoaykuuu (Ha ocHoBe npuHIunoB XACCII);

— ($opMHpOBaHNE HaBBIKOB OCYIIECTBIEHUS BXOAHOIO M TEXHOJIOIMUECKOTO KOHTPOJIS
Ka4yecTBa ChIPbs, MONTy(HaObpHKaTOB U FOTOBOM MPOAYKIMM JUIsl OpraHU3alMK paliMoOHAIbLHOIO
BEJICHUSI TEXHOJOTHYECKOI0 Mpollecca MPOU3BOJACTBA B LEISIX Pa3pabOTKH MEpOIpPHUATHI 10
HOBBIIIEHUIO Y((HEKTUBHOCTH MPOU3BOJICTBA MPOJYKIUU OOLIECTBEHHOI'O MUTAaHUS MacCOBOTO
M3TOTOBJICHUS U CHIEUAIM3UPOBAHHBIX MUIIEBBIX MPOJYKTOB;

—  OBJAJICHME METOJIaMH BBISABICHHS M CIIOCO0aMM yCTpaHEeHHUs: Opaka B mpoliecce mpo-
M3BOJICTBA NPOAYKIIMU OOIIECTBEHHOTO0 MUTAHUS MACCOBOTO M3IOTOBJICHUS U CIIELUAIU3UPO-
BaHHBIX IUILEBBIX IPOYKTOB;

— OBJIaJICHHME YMEHHUSMHU IPOBEJICHUs aHaliKM3a KadecTBa MPOM3BOACTBA MPOAYKLUHU
0O0IIeCTBEHHOT'O MUTAHUS HA COOTBETCTBUE TPEOOBAHUSIM TEXHUUYECKHX PETJIaMEHTOB I10 Kaue-
CTBY, 0€30IIaCHOCTH M NPOCIEKUBAEMOCTH NPOU3BOACTBA MPOAYKIUN OOIIECTBEHHOTO IHUTa-
HUSl MaCCOBOT'O U3IOTOBJIEHUS U CIEUATIN3UPOBAHHBIX MUIIEBBIX IPOAYKTOB;

— (opMHpOBaHUE HABBIKOB OCYIIECTBICHUS KOHTPOJS TEXHOJOTMUYECKUX MapaMeTpPOB
U PEKMMOB MPOU3BOJICTBA MPOAYKIIMH OOIIECTBEHHOTO MUTAHMSI MacCOBOI'O M3TOTOBJICHUS U
CHELMATU3UPOBAHHBIX MUIIEBBIX MPOAYKTOB HAa COOTBETCTBHE TPEOOBAHUSAM TEXHOIOTMUECKON
Y DKCIUTYaTallMOHHOW TOKYMEHTAI1H.

MecTo AMCUMILIHMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
Hucuumnuna b1.B.11 «Vnpasnenue xauecmeom ma npeonpusmusx unoycmpuu numa-
HUs» OTHOCHUTCS K 9acTH, POpMUPYEMON y9aCcTHHKaMU 00pa30BaTEeIbHBIX OTHOIIIEHUH.
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ITepedyens miIaHMpPyeMBbIX Pe3yJIbTATOB 00y4YeHHS MO TUCHUIVINHE

Tabmumna 2

dopmupyemble NHaukaTopbl 10CTHAKEHUS
KOMIIEeTeHIIH KOMIIeTeHIIHi
(k00 u Haumenosa- | (K00 u Haumenosanue uHOU-
HUe Komnemenyuu) Kamopa)

Pesynbratel 00yyeHus1 (3nanus, ymeHun)

[IK-2 Crocoben | [IK-2.1. Ocymectuser Bxoa- | [IK-2.1. 3-1. 3HaeT HOpMaTUBHO-TEXHHUYECKHE
YIIPaBIsTH Kade- | HOH U TEXHOJIOTUYECKUH KOH- | JIOKYMEHTHI, PErIaMeHTUPYIOLIIE KayecTBO H
CTBOM, 0€30IacHO- | TPOJIb Ka4yecTBa ChIPbsA, MOMY- | 0€30MacHOCTh CHIPhS, MoMy(]hadpuKaToB U TO-
CTBIO M TPOCIEKHU- | (aOpUKATOB M TOTOBOH IMpO- | TOBOH MPOIYKIUH

BAaEMOCTBIO  TPOM3- | AyKUUH I opraHu3auuu pa- | [1IK-2.1. V-1. YMeeT npuMeHsATh HOPMAaTHBHO-

BOACTBA IIPOAYKIHH | IITHOHAJIBHOI'O BCACHUS TEXHO- | TCXHHYCCKHUC JOKYMCHTEHI,

permamMeHTHpyIo-

OOIIIECTBEHHOTO K- | JIOTHYECKOTO IPOLecca IPOU3- | IIHe KadeCTBO W 0e30IaCHOCTh CHIPhs, MOy~
TaHHSA MaccoBOr0O | BOJACTBAa B LENAX pa3pabOTKU | (paOpUKAaTOB M TOTOBOM MPOIYKIMU MPH OCY-
U3TOTOBIICHUS M | MEPONPUATUH 110 MOBBIIECHUIO | IIECTBJICHUH BXOAHOIO M TEXHOJOTHYECKOI'O
CITeIMaIu3UPOBaH- 3¢} dexTHBHOCTH MPONU3BOJACTBA | KOHTPOJIS

HBIX NUIIEBBIX NPO- | NpoayKuuu  obmecTBeHHoro | [1K-2.1. 3-2. 3naer MeTombl OCYIIECTBICHUS

5




IYKTOB

nuTaHusg MacCOBOI'O HM3T'OTOB-
JICHUSA W CICHUaIUu3UupOBaAH-
HBIX MAOIEBBIX IIPOAYKTOB

BXOJTHOTO W TEXHOJOTHYECKOTO KOHTPOJS Ka-
YecTBa CHIpbs, TONy(GabpUKaToB W TOTOBOU
MPOAYKIIMKA OOIECTBEHHOTO MUTAHUS MAacco-
BOTO M3TOTOBJICHHUS W CIEIHATU3UPOBAHHBIX
MUIIEBBIX TPOTYKTOB

IIK-2.1. ¥-2. YMeeT pOBOANTH aHAIU3 Kade-
CTBA MPOU3BOJICTBA MPOIYKIIUH OOIIECTBEHHO-
ro THWTaHWsS MAacCOBOTO H3TOTOBJICHHS U CIIe-
[HATU3UPOBAHHBIX MHIIEBBIX IMPOJYKTOB Ha
COOTBETCTBHE TPEOOBAHUAM TEXHUYECKUX pe-
TJIAMEHTOB 10 KA4eCTBY, O€30MaCHOCTH U TIPO-
CIIC)KUBAEMOCTH  MPOU3BOJACTBA  POIYKIHU
OOIIIECTBEHHOTO TIUTAHUSI MACCOBOTO H3TOTOB-
JICHUS W CICIHUAIM3UPOBAHHBIX MHIICBBIX
MPOAYKTOB

[IK-2.2. KoHTpomb TEeXHOJO-
TUYECKUX [apaMeTpoB M pe-
’)KUMOB  TIPOM3BOJICTBA  MPO-
IyKIUA OOIIECTBEHHOTO TIH-
TaHHUsS MAacCOBOI'O H3rOTOBIIE-
HUA U CIEUUATU3UPOBAHHBIX
MUIIEBBIX MTPOIYKTOB HA COOT-
BETCTBUE TpPEOOBAHUAM TEX-
HOJIOTMYECKOW UM JKCILIyaTa-
LUOHHOW TJOKYMEHTallu!

I1K-2.2. 3-2. 3HaeT OCHOBBI TEXHOJOTUH IPO-
M3BOJICTBA MPOJYKIMKM OOIIECTBEHHOI'O ITUTA-
HUA MAaCCOBOI'O M3IOTOBJICHUA M CIICHHUAJIN3U-
POBaHHBIX MHUILEBBIX MPOTYKTOB

[1K-2.2. V-2. ¥MeeT aHaIM3UPOBATh CBOWCTBA
MUILIEBBIX 100aBOK, BIMSIOLINX HA ONTHMHU3A-
LU0 TEXHOJIOTHYECKOI'0 MPOLEcca U KauecTBO
TrOTOBOW  NpoAayKuuH, 3(QeKkTuBHOCTL U
HaJeKHOCTh IPOLECCOB IMPOU3BOJACTBA IIPO-
OYKIWU OOLIECTBEHHOTO MUTAHUS MAacCOBOTO
W3TOTOBJICHUS M CHECIUAIN3UPOBAHHBIX ITHIIIE-
BBIX MPOJYKTOB

I1IK-2.3 Kontposs cobmroze-
HUS TEXHOJOTMYECKON JTUCIH-
TUTMHBI B [I€XaX W MPaBHILHON
IKCIUTyaTallil  TEXHOJIOTHYe-
CKOro 00OpyIOBaHUS IO TPO-
M3BOJICTBY TPOAYKIUU OOIIIe-
CTBEHHOT'O THUTAHHUS MacCOBO-
T'0 M3TOTOBJICHHS M CIEIHAIN-
3UPOBAHHBIX MHIIEBBIX TIPO-
JTyKTOB.

I1K-2.3. 3-2. 3naeT NpUYHHBI, METOABI BBISB-
JCHUSI U CIIOCOOBI yCTpaHeHHs Opaka B Ipo-
1ecce MPOM3BOCTBA MPOIYKIIMH OOIIECTBEH-
HOT'O MUTaHUS MAacCOBOTO HW3TOTOBICHHS W
CTEUATM3NPOBAHHBIX MMUIIEBBIX MPOLYKTOB

[IK-2.3. V-2. YMmeeT BBISIBIATH Opak MpPOJYyK-
[IMM HA OCHOBE JIAHHBIX TEXHOJOTMYECKOrO U
7a00paTOPHOTO KOHTPOJSL KadecTBa ChHIPbS,
nony($aObprUKaToB M TOTOBOH TMPOIYKIUH B
npolecce TMPOM3BOACTBA MPOIAYKIMU 00IIe-
CTBEHHOT'O NUTAHHUS MacCOBOTO M3TOTOBIICHUS
U CHCHUATM3UPOBAHHBIX THIIEBBIX POIYKTOB




II. COAEP KAHME JUCIUIIJINHBI
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CemecTp 5
1. Tema 1. OcHOBHble NOHATHS, NPUHIMIBLI H 2 4 - - 7/- 13 IK-2.1 IIK- O , P. 1
(GyHknuH ynpaBiieHMs KadecTBOM  INPOAYKIMH 2.1. 3- Iu
(YKII) u cucrem meHexxmMenta kayecrsa (CMK) 1
KagecTBO Kak Hay4yHast KaTeropusi U OOBEKT yNpaB- K-
JICHUsI: Ka4eCTBO, ITOKa3aTellb KauecTBa, YPOBEHb Kade- 2.1.
CTBa, Ae(eKT. V-1
VYnpapneHue KauecTBOM HPOIYKILHH: TIOHATHE LN K-
u 3amaud. OOBEKTHl W CYOBEKTHI YIIPAaBICHHS Kade- 2.1.3-
CTBOM Ipoxykuuy. OCHOBHBIE TEPMUHBI H OIIPEAEICHUS 2
B 00JIaCTH YIPABJIEHUIO KA4ECTBOM TNPOAYKIHMU U CH- K-
CTeM MEHE)KMEHTa KayecTBa. 2.1
Kpamumerpus kak Hayka, e€ poyib, METOABI U 00JacTH vy-2
MPaKTHYECKOTO MNpPUMEHEHHUs. MeTolbl OIpeaeeHus
IoKazaresed kauecTBa. MeTonbl ONpEeNesIeHUs] ypOBHS
KadecTBa nmpoaykuuu. TpeOoBaHUs K KaYeCTBY MPOAYK-
un. ['paganyy TOBapoB M YCIYT 1O KaYeCTBY.
CraHOBIICHHE U IBOJIONMS CUCTEM KadecTBa B Poc-
cHH U 3a pyoexxoMm. Mozenu 11 obecriedeHus KadecTBa
NPOJIYKIUH. DJIEMEHTHl chcTeM KadecTBa. Ilerns kaue-
CTBa.
punuunsr YKII. @yakuun YKII.
Ipunnunser CMK: opranusanus, opueHTUpOBaHHAsI Ha
MOTpeOUTENs; JUIEPCTBO PAOOTHUKOB, MPOIECCHBIN
MOAXOM, CHCTEMHBIH IOAXOA K MEHEIKMEHTY; HOCTO-




SITHHOE YJTy4IlIeHHE; IPUHATUE PEUICHH OCHOBAaHHBIX Ha
(bakTax; B3aMMOBBITOJIHBIC OTHOIICHUS C MOCTABIINKA-
MH CBIPbS IUIS TPOHM3BOJCTBA MPOAYKIIMH OOIIECTBEH-
HOT'O ITUTaHMS.

Tema 2. MeToabl MEHEIKMEHTA Ka4yecTBa 7/- 13 [IK-2.1 IIK- T., P.J.

CrarucTiueckne MeTonsl oOecredeHHs KadecTBa: K-2.2 | 2.1. 3- K.
CEeMb OCHOBHBIX WHCTPYMEHTOB KOHTPOJS KadecTBa IK-2.3 1
(mmarpamma Ilapero, cxema lccukaBbl, KOHTPOJBHBIE [IK-
KapThl U T. J1.); CTATUCTHYECKUI BHIOOPOYHBI KOHTPOJIb 2.1.
KauecTBa npoaykuuu. OyHKIUS pa3BEpThIBAaHUSA Kaye- v-1
crBa (QFD). Konuenums «J/loma kadectBa». Merton IK-
aHaJIM3a BUAOB U MOCJIEACTBUI MOTEHINAIBHBIX Nedek- 2.1. 3-
TOB. Meton cHuwxeHus1 nedekTHocTH (SiX sigma). Me- 2
TOJ, TPOIYKTUBHOTO TIOANEPKAHHUS OOOpYyIOBaHMUS K-
(TPM). 2.1.
Cceps! TpUIIOKEHUSI METOJIOB YIIPABICHHS KauecTBa. v-2

MeToap! KOHTPOIISI Ka4ecTBa MPOAYKIIMHU PEIIPHS- K-

T oOmecTBeHHOro mwTaHus. Kiaccudukamus mero- 2.2.3-
JIOB KOHTPOJIA, MPU3HAKH Kiaccudukamuu. OpraHosuern- 2
THYECKHE METOJIbI KOHTPOJISI: TTOHATHE, Pa3HOBUIHOCTH, K-
(hU3HOTOTO-TICUXONOTHUECKHE OCHOBBI OPTaHOJICTITHYE- 2.2,
CKOM OILIEHKHM OCHOBHBIX IOKa3aTeneil. Mertonabl ompe- Y-2
JICNICHHSI  CEHCOPHBIX  CIIOCOOHOCTEH  KOHTPOJIEPOB. K-
VYcnoBusi MpOBEACHUST OPTaHOJENTHYECKOTO KOHTPOJIS 2.3.3-
KadgecTBa MPOAYKUUHU. M3mMepuTenbHbIe METOIBI KOH- 2
TpPOJISt KaYecTBa: MOHATHE, PA3HOBUAHOCTH, HA3HAUCHHE, K-
KpuTepnu BbiOopa. KpaTkast XapakTepHucTHKa OCHOBHBIX 2.3.
MU3MEPHUTENBHBIX METOJIOB. JKCIpEecC — METOIbl KOH- v-2
TPOJISt KA4YeCTBa, IPUMEHSIEMbIE B NPEIPUATHAX 00IIIe-
CTBEHHOTO NHTaHMsA. PerncrpanmoHHbIE METOIbI KOH-
TPOJISl: TpEJCTaBIEHHE, BO3MOXKHOCTb INPUMEHEHHS B
MPENPHUATHAX OOIIECTBEHHOTO NuTaHus. KHuUra oT3nI-
BOB M NpEeIOKeHHH (kano0), Ha3HauYeHHE, MCIIONIB30-
BaHME JIJIs LIEJIEH KOHTPOJIsl KauecTBa.

Tema 3. IIpaBoBasi 1 HOpMaTHUBHas (6a3a ynpas- 7/- 11 IK-2.1 K- K/p P. 1.
JIeHHMsl KadyecTBOM Ha MNPeANPUATHAX HHIYCTPHH 2.1. 3-
nutanus. MexxayHapoaHble ctanaapTsl cepuun MCO 1
9000. K-

Cpencta YKII — HopmaTuBHbIe JOKyMeHTHL. CTaH- 2.1




naptet ICO 9000, xak HopmaTtuBHas 6Oaza CMK:
Ha3HaueHWe, OOBEKTHI, CTPYKTYypa, MPHMEHEHHE, CO-
nepxanne, npaktudeckoe 3Haderne [OCT P 1SO 9000-
2015, TOCT P 1SO 9001-2015, TOCT P UCO 9004-
2010. TpeboBanms x pokymentam CMK cormacao
T'OCT ISO 9001-2015.

CyImHOCTh TEXHHYECKOTO PETYIHUPOBAaHHUA B OOJNACTH
NpEeANpPUSATHH OOLIECTBEHHOTO NMUTAHUS. TeXHUYEeCKUi
perilaMeHT Kak HOCHUTENb 00s3aTeNbHBIX TPeOOBaHHU.
Kraccudukanms 00s3aTenbHbIX TpeOOBaHHH.
TexHomoruyeckue  JOKYMEHTHl  (TEXHOJIOTMYECKHUE
KapThl Ha MPOXYKIHUIO OOIECTBEHHOI'O MUTAHMS, TEX-
HHUKO-TEXHOJIOTUYECKHE KapThl Ha HPOJYKIHMIO oOle-
cteenHoro mutanusa (TTK); TexHoNOrMueckne WH-
CTPYKIIMH TIO TIPOU3BOACTBY (WJIM IOCTaBKE) MPOIYK-
un obmectserHoro rmranus (TH), kapTer meTponoru-
YECKOro OOECTIeYeHUsT TPOM3BOJACTBA — COJACpIKaHHE,
0COOCHHOCTH COCTaBJICHUS W MCIIOJB30BAHMUS.
OTBETCTBEHHOCTP 3a HapylICHHUE 00s3aTeIbHBIX TPeOo-
BaHUH B COOTBETCTBUU ¢ D3 «O TEXHUIECKOM PETYIIH-
poBaHum», 3akoHOM P® «O 3ammre npaB moTpeOUTe-
neiy, I'paxaaHckuM kogekcoM P®D, YTogoBHBIM KOJEK-
com PO, Kogekcom P® «O6 agMUHHCTpaTUBHBIX Mpa-
BOHAPYLICHUSIX).

Tema 4. PazpaGoTka U BHeJApPeHHE CHCTEM MeEHeIK-
MEHTA Ka4YeCcTBa HA NMPeINPHUSITHAX WHAYCTPUHU MH-
TaHUs.

OO01iiee PYKOBOJCTBO KAuyeCTBOM MPOIYKIIUH, Pas-
paboTKa M BHEAPEHHE CHUCTEM KadyeCcTBA B OpraHU3aI[H-
SIX: OPraHU3alHOHHAS CTPYKTypa, O0S3aHHOCTH M IOJI-
HOMOYHS IEPCOHaNa, pabodne Mporeaypsl, TOKyMEHTa-
nus. Mogens CMK.

[IpoBepka cucTeM KavecTBa: IUIAHHPOBAaHUE, HPO-
rpaMma TPOBEJCHHUS, KOPPEKTUPYIOIIUE JCHCTBHI.
Ceptudukanus CuCTeM KauecTBa.

DKOHOMHYECKHE KaTerOpuM KadecTBa. 3aTpaThl Ha
Ka4eCcTBO: KiacCH(UKAIMs, HEOOXOIUMOCTh JOKYMEH-
THPOBAHHOTO ydeTa. MeToJ onpeneeHus] i ONTHMH3a-
1y 3atpaT Ha kadectBa. Meton ITapeto — ABC; meton

7/-

11

MK-2.1
[1K-2.2
IK-2.3

2.1.3-

K-
2.1.
vy-2
K-
2.2.3-




Tarytu; MeTo yHKIIMOHATHHO-CTOMMOCTHOTO aHAIIN3a ITK-
(®CA). Omnenka >]QeKTHBHOCTH IIpoIiecca yIpaBiie- 2.2,
HUA. OneHKa SKOHOMHYECKOH 3((EeKTHUBHOCTH BHEIpE- y-2
aust CMK Ha npennpusTim. IK-
2.3.3-
2
IK-
2.3.
vy-2
Tema 5. YnpaJ/ieHue KauecTBOM HA Pa3iHYHbIX 7/- 11 IK-2.1 IIK- K/p P.J.
CTaJMAX *KU3HEHHOI0 IMKJIA MPOXYKIHH. [1K-2.2 2.1. 3-
YmpaBiieHne KayeCTBOM Ha dTarnax MpOeKTUPOBAHUS I1K-2.3 1
U IUIAHUPOBAaHMS NPOAYKLMHU. YIIPABJICHHUE KaueCTBOM K-
Ha IPOU3BOACTBEHHOHN CTaJUM. YIIpaBI€HUE KAYECTBOM 2.1,
Ha CTaAWAX OOpaIleHUs — TPAHCIOPTUPOBAHHUH, TIOTPY- V-1
309HO-pPa3rPy309HEIX paboTax, peamn3alid, SKCIUTya- IK-
Tauuu. Ponp ycTpoiCTB 7151 MOHUTOPUHTA U U3MEPEHUI 2.1.3-
B YKII u CMK. 2
OTeuecTBEHHBIH W 3apyOEKHBIH ONBIT YIpPaBICHUS [K-
Ka4eCTBOM TPONYKIIMU W CUCTEMHBIH MEHEIKMEHT Ka- 2.1
yectBa. Konnenius u uaeonorus BeeoOmiero ynpasie- Y-2
Hust kKagecTBoM (TQM). K-
[Tonatue 00 OTpacieBBIX CHUCTEMax MEHEIKMEHTa 2.2.3-
KayecTBa: B aBTOMOOMJIBHOM, MTUIIEBOH HMPOMBIIIIEHHO- 2
ctu. CucreM MeHeIKMeHTa Oe30MacHOCTH MHINEBOM K-
MPOAYKINH, MPOM3BOIUMON Ha TPEANPHUATHAX, ydacT- 2.2,
BYIOIIUX B IIETIH CO3JAaHWS NHINCBONW MPOAYKIHU (Ha Vy-2
ocHoge npuHIUIIOB XACCII) TIK-
CucremMa MeHemKMeHTa okpyxkatouieit cpeasl — MCO 2.3.3-
14000. TeHAEHUUH WHTETPUPOBAHUSI CUCTEM MEHEIXK- 2
MEHTA. [K-
2.3.
vy-2
Tema 6. CucreMbl MEHEIKMEHTa 0e30MACHOCTH 7/- 11 IK-2.1 K- K/p P. L.
NUIIEeBOH MNPOAYKUMH HA OCHOBe NPUHLMIIOB [1K-2.2 2.1. 3-
XACCII. I1K-2.3 1
IlonsiTe cucTEMBI MEHEHKMEHTa 0€30IaCHOCTH IIK-
MUIIEBOH MpoayKIuH. KirtoueBbie 31eMeHThl CHCTEMBI 2.1.
MEHE/DKMEHTa 0€30IaCHOCTH MHUIICBOH NPOIYKIHH, V-1
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MO3BOJISIIOIIME 00ECIeYnTh 0E30IacHOCTh IHUINEBOM
MPOIYKIMH BO BCEH IEMH €€ CO3JaHMs BIIOTH IO
CTaMN KOHEYHOTO YIMOTPEOJIECHHUS MHIIEBON MPOTYyK-
IIUHM B TUIY: HHTEPAKTUBHBIA 0OMeH MH(OpMAaIei,
CHCTEMHBI MEHEIKMEHT, MpPOrpaMMbl IpEIBaApH-
TENBHBIX OOS3aTENBHBIX MEPONPUATHH, NPHHIHIIBI
XACCII (anrn. HACCP - Hazard Analysis and
Critical Control Point- Axanu3 puCKOB W KpUTHYe-
CKUE KOHTPOJIbHBIE TOUKH).

HopmatuBHas 6a3a 1uisi co3naHus U cepTUdUKa-
UM CHUCTEM MEHEPKMEHTa 0e30MacHOCTH IHIIEBOH
npoaykiuu — FOCT P MCO 22000-2007 «Cuctemsl
MEHEKMEHTa Oe30IaCHOCTH IHUIIEBONH NPOIYKLHH.
TpeboBanus K OpraHu3alysiM, yIaCTBYIOIINM B IICTIH
co3fanus nuuieBoil npoxykuuny, FOCT P 51705.1-
2001 «Cuctembpl kadecTBa. YTpaBICHHE KadueCTBOM
NHUIIEBBIX MNPOJYKTOB HAa OCHOBE MPHHIHUIIOB
XACCII». Paccmorpenue cranmapta [SO 22000-2007
Kak CTaHAapTa B KOTOPOM TI'apMOHHU3MPOBAHBI TPeOO-
BaHUS MEKAYHApOTHOTO CTaHAapTa CHCTEM MEHEIXK-
MeHTa kadectBa ISO 9001:2011, o6beguHEHB! TIPUH-
IIUIIBI, HA KOTOPBIX OCHOBAaHA CHCTEMa aHaJH3a Omac-
HOCTEH M yCTAHOBJICHHMS KPUTHYECKHUX KOHTPOIBHBIX
touek XACCII, u mepompuaTuss N0 NPHUMEHEHHIO
3TOl cucTeMsbl, pa3paboraHHble Komuccuel «Komeke
AnmMeHTapHuycy.

OCHOBHBIE TEPMHHBI W OIpPEJNENCHUSI B 00IaCTH
MEHEKMEHTa O€30MacHOCTH IHUIIEBON NPOAYKIHH:
0€301acHOCTh MHIIEBOH NPOIYKIHHU, LENb CO3JaHus
MHIIEBOH MPOIYKINH; OIACHOCTb, yrpoKaromas 0e3-
OTTaCHOCTH MHIIEBON MPOAYKINH, IporpaMMa obs3a-
TENBHBIX MPEABAPUTENILHBIX MEPONPHUATHH, KPUTHYE-
CKasl KOHTPOJIbHAS TOUKa.

TpeboBanus kK cucTeMaM MEHEKMEHTa Oe3orac-
HOCTH THUIIEBOH Mpoaykuuu B cooTBeTcTBHH ¢ [[OCT
P UCO 22000-2007 «CucteMbl MEHEIKMEHTa Oe3-
OINAaCHOCTH THIIEBOH mpoaykuuu. TpeGoBaHMs K Op-
TaHU3alMsAM, yJacTBYIOIIMM B LIENH CO3JaHUs ITHIIE-
Boi npoaykuuny». Coznanue u Bueapenue XACCII na
NPEANPUSTHSX  OOLIECTBEHHOIO THTAHUs. OTambl
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BHenpenus XACCIL Meroast XACCII. [Iuarpamma
aHaJIM3a PUCKOB M OTTACHOCTEM.

Ceptudpukamus CucteM MEHEIKMEHTa Oe30IacHOCTH
numeBold npoxaykuuu B Poccum. Ilpenmymectsa ot
BHEIPEHUS U CEPTU(PHKANM CHCTEM MCHEIKMEHTA
6€301MacHOCTH THINEBON MPOAYKIMH, OCHOBAHHBIX Ha
npuaInax XACCII Ha mpeanpusaTHIX 0OIMIECTBEHHOTO
MUTaHKA. 3aKOHOATENILHOE PETYINPOBAHUE CO3JIAaHUS 1
00s13aTeIbHON  CepTU(QHKAIMM CHCTEM MEHEIKMEHTa
6e30MacHOCTH MUILEBOW MPOAYKIIMHM, OCHOBAaHHBIX Ha
npunnunax XACCII Ha npeAnpusTHIX 00IIECTBEHHOTO
nutaHus (TexHudeckuMm persiaMeHTOM TaMOXKEHHOTO
coroza TP TC 021/2011 «O ©Oe3omacHOCTH MHIIECBOM
npoayKuun»). OTBETCTBEHHOCTh 3a OTCYTCTBHE CEPTH-
(¢uKaTta Ha CUCTEMy MEHEIKMEHTa OE€30MacHOCTH IH-
IIEBOH MPOAYKIUH HA HPENNPUSATHAX OOIIECTBEHHOTO

IINTAHUA.
Konwmaxmmnas paboma no npomedcymounoi ammecma-
- - - - -2 2 - - - - -
yuu (Kamm)
Hmozo 12 16 - - 42/2 72 X X X X X

Tanbl (l)OpMI/IpOBaHI/Iﬂ H KPUTECPHUHA OLCHUBAHUA C(l)OpM]/IpOBaHHOCTH KOMIIeTeHLINIl 115 CTYAEHTOB O0YHO-3204HOM (l)OpMI)I Oﬁy‘leﬂl/lﬂ

Tabmauma 4
TpynoeMKoCTb, aKaAeMHUYECKHE YACHI PN = x| 4 -
1 1 § = = = = D =
) = . ; = = = = =
= -] = = =X b= 3 S = ©
5 |§ |g |g¢ 52 |3/ g5 & |gE:23
£ = S
® ) = 23 = 3 8 EF| & e
= |g | § |S§g|/52_|. |25 |S5|E5| S |gEs¢"
Ne n/m HaumeHnoBaHue pa3aesia, TeMbl 1M CHUIIIMHBI =1 < = a =3 2 =Nl E = 2. E 2 s E = = = § 2
= o S & 9 e & S| o = = 2
L == g F ; E| eZ= | 2 g § E x| 3 & =1 : ) E‘ <
= g g |gE-|SE £ 2SS EE|E | 222
= | & | 4§ |28 =5 | 22|95 E | 5853
2 < = Y T | S -
= <
S |2 | | Ya = & | > = " Eg A
CemecTp 5
1. Tema 1. OcHOBHbIE NOHATHSI, NPUHOMUILI H 1 2 - - 11/- 14 IK-2.1 IK- O T, P. I
(GyHKUUM  ynpaBjieHMsi Ka4YeCcTBOM NPOAYKIMH 2.1. H.u
(YKII) u cucrem MeHemxkMeHTa kadyecrBa (CMK) 3-1
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KadecTBOo Kak Hay4Hasi KaTeropus U OOBEKT yIpaB-
JICHUs: KauecTBO, MOKa3aTelb KauecTBa, YPOBEHb Kaue-
CTBa, Ie(eKT.

VYnpaBneHne KadyecTBOM MPOAYKIMHU: TTOHATHE LETH

u 3aga4i. OOBEKTH U CyOBEKTHl YIPABICHUS Ka4eCTBOM
npoxyknur. OCHOBHBIE TEPMHUHBI U OIPENIEIICHHS B 00-
JIACTH YMPABICHUIO KaueCTBOM IPOXYKIUH WU CHCTEM
MEHEKMEHTa KauecTBa.
KBanumerpust kak Hayka, €€ poib, METO/IBI M 00JacTH
MMPaKTUYECKOIro IMPUMECHCHMUA. MCTOL[LI OIIpPECACIICHUA
IoKasarejael kadecTBa. MeToApl ONpPENENICHUs YPOBHs
KavyecTBa MpOoAyKIHU. TpeboBaHus K KauyecTBY HPOIYK-
uuu. ['pajanuy ToBapoB U yCIIyT M0 Ka4eCTBY.

CraHOBIICHNE W 3BOJIIOIMS CHCTEM KadecTBa B Poc-
cuH 1 3a pyoexxoM. Mozenn amst obecriedeHus KadyecTBa
MPOXYKIMH. DJIEMEHTHI cucTeM Kadectsa. Ilerns kade-
CTBA.

Ipunnuns YKII. ®ynkuun YKII.

[punnunser CMK: opranuszanusi, OpueHTUpOBaHHAs Ha
MOTPEOUTENsI; JIUIEPCTBO PAOOTHUKOB, MPOLECCHBIH
oaxox1, CHCTEMHBIHN MoAX0Ja K MCHEIPKMCHTY, IOCTOSAH-
HOE YJydllleHUEe; MPUHATHE PEIICHUN OCHOBAaHHBIX Ha
(baKTaX; B3aUMOBBII'OJHBIC OTHOLICHUA C IIOCTAaBIIMKaA-
MM CBIPbA JJId MPOU3BOJACTBA NPOAYKIIHNA OGHICCTBCHHO-
T'O MUTAHUSL.

2.1.
v-1
K-
2.1.
3-2

2.1.
V-2

Tema 2. MeToabl MEHEIKMEHTA Ka4eCcTBA

CratucTudeckde MeTOHbl OOCeCIeYeHHs KadecTBa:
CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOIS KadecTBa
(mmarpamma Ilapeto, cxema lccukaBbl, KOHTPOJBHBIC
KapThl U T. [1.); CTATUCTUYECKUN BRIOOPOYHBIH KOHTPOJIb
KauecTBa MpoayKuuu. DYHKIMs pa3BEpTHIBAHUS Kaue-
crBa (QFD). Konnenmus «J/loma kadectBa». Merton
aHaJM3a BHJOB M ITOCIIEICTBUI MOTEHINAIBHBIX AeheK-
TOB. MeToa cHmkenus nedextHocTH (SiX sigma). Mertox
MIPOAYKTUBHOTO MoAiepxkanns obopynoBanus (TPM).
Cdepsl mprIo>keHUST METOIOB YIIPABJICHUS KaueCcTBa.

MeTomp! KOHTPOJIS KadecTBa MPOAYKIIUH HpeATpHs-
THil oOmecTBeHHoro nuranus. Kiaccngukanus mero-
JIOB KOHTPOJIs, IpU3HAKK Kiaccupukauuu. OpraHosern-

11/-

14

[K-2.1
[1K-2.2
IK-2.3

2.1.
3-1
K-
2.1.
V-1
IK-
2.1.

IK-
2.1.
v-2
K-
2.2.

P
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TUYECKUE METOJAbl KOHTPOJIS: TIOHATHE, PA3HOBUAHOCTH,
(pU3NOTIOTO-TICHXO0IOTUIECKHE OCHOBHI OpraHOJENTHYe-
CKOM OLIEHKM OCHOBHBIX IIOKa3areneil. Meronsl onpene-
JICHUS CEHCOPHBIX CIOCOOHOCTEHW KOHTPONEPOB. YcIo-
BHS TIPOBEJCHUS OPTaHOJETITHIECKOTO0 KOHTPOJIS Kade-
CTBa TPONYKIWMH. V3MepuTenbHBIE METOIBI KOHTPOJSL
KayecTBa: MOHIATHE, PAa3HOBUAHOCTH, HA3HAUYCHUE, KPH-
Tepun BbIOOpa. KpaTkas XapakTepuUCTHKa OCHOBHBIX
U3MEPUTENBHBIX METOJOB. OKCIPEcC — METOJbl KOH-
TPOJISI KayecTBa, IPUMEHAEMbIE B MIPEANPUATHAX 0oOIie-
CTBCHHOI'O IIMTaHU. PCFI/ICTpaHI/IOHHLIe METOAbI KOH-
TPOJIS: TMPENCTaBICHHE, BO3MOXXHOCTh MPUMEHEHHS B
npeanpuATUAX 06ILICCTBGHHOFO nutadug. Kaura or3nl-
BOB U TIpemIoOXKeHUH (Kanmo0), HazHA4YEeHHUE, WUCIOIB30-
BaHUE JUIA [eJIeil KOHTPOJIIS KauecTna.

Tema 3. IIlpaBoBasi 1 HOpMAaTHBHAasA 0a3a ynpas-
JIEHHMSI KaYeCcTBOM Ha NPeANPHATHAX HHAYCTPUH NMHU-
TaHust. MexnyHapoansie cranaaprbl cepuun MUCO
9000.

Cpeacra YKII — HopmaTuBHBIE JOKYMEHThI. CTaH-
maptet UCO 9000, xax HOopmaTtuBHas 6Oaza CMK:
Ha3HaueHHe, OOBEKThl, CTPYKTypa, IPUMEHEHHE, CO-
nepxanue, npakrtuueckoe 3Hauerne 'OCT P 1SO 9000-
2015, T'OCT P ISO 9001-2015, 'OCT P UCO 9004-
2010. Tpe6oBanmst k nokymentam CMK cormacHo
I'OCT ISO 9001-2015.

CyImHOCTh TEXHHUYECKOTO PETyJIMpPOBaHMS B 00JACTH
MPEANPUATHH OOIIECTBEHHOTO NMUTAaHUs. TeXHHYeCKHi
periiaMeHT KaK HOCHUTENb O00s3aTeNbHBIX TPeOOBaHMM.
Knaccudukanms o6s13aTesbHBIX TPeOOBAaHHH.

TexHosornyeckne TOKYMEHTHI (TEXHOJIOTHYECKHE Kap-
TBl Ha TPOAYKIHIO OOIIECTBEHHOTO NMUTAHMSA, TEXHU-
KO-TEXHOJIOTHYECKHE KapThl Ha TPOAYKIWIO oOre-
cteerHoro mutanus (TTK); TexHOmormdyeckwe wH-
CTPYKIIMH IO TPOM3BOJACTBY (WJIM JIOCTAaBKE) MPOIYK-
un obmectBeHHOTO nuTanus (TH), KapTel METPOIOTH-
YecKoro oOecTedYeHns: IMPOU3BOJICTBA — COJACp)KaHHE,
0COOCHHOCTH COCTABJIEHUS M UCIIOJIb30BAHMS.

OTBETCTBEHHOCTh 32 HapylIeHUe 00s3aTeNbHBIX TPeOO-

12/-

14

IK-2.1

IK-
2.1.
3-1
K-
2.1.

K-
2.1.
3-2
K-
2.1.

K/p

P
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BaHUil B cooTBeTCTBUU ¢ D3 «O TEXHHUUYCCKOM PETyIIH-
poBaHuM», 3aK0HOM P® «O 3ammre mpaB motpeduTe-
neiy, I'paxxnanckum kogexkcoM P®, YronoBHBIM KOJEK-
com P®, Kogexkcom PP «O6 agMHHUCTPATHBHBIX Ipa-
BOHAPYIICHUIX).

Tema 4. PazpadoTka U BHepeHHe CUCTEM MeHeI:K- 12/- 14 [IK-2.1 IIK- K/p P.J.
MEHTa Ka4YecTBa HA MpeJNPHUATHAX HHAYCTPHH IH- IK-2.2 2.1 LK
TaAHUA. IIK-2.3 3-1
OO1ee pyKOBOACTBO Ka4eCTBOM IIPOAYKIINH, pa3pa- K-
00TKa 1 BHEIPEHHE CHUCTEM KauecTBa B OPTaHHU3ALMIX: 2.1.
OpraHHU3aIOHHAS CTPYKTYPa, 00SI3aHHOCTH U MOJHOMO- y-1
YHs TEepCOHaNa, paboune MpPOUEAYpHI, JOKYMEHTALHS. T1K-
Monens CMK. 2.1.
IIpoBepka cuctemM KauyecTBa: IUIAHUPOBaHHE, IPO- 3-2
rpaMMa IpoBeJIeHHs, KOppeKTupyouie neictaus. Cep- TTK-
TU(GUKAIUS CHCTEM KayecTBa. 2.1.
OKOHOMHYECKHE KaTeropuu KadecTBa. 3aTpaThl Ha y-2
KAauecTBO: KJIACCH(pUKAIMS; HeoOXOJUMOCTh JOKYMEH- K-
TUPOBAHHOTO ydeTa. MeTox OINpeleeHust U ONTHMHU3a- 2.2.
1uuu 3aTpaTr Ha kadectBa. Merop [lapero — ABC; meton 3-2
Taryru; MeTon QyHKINOHATBHO-CTOMMOCTHOTO aHAJIN3a T1K-
(®CA). Onenka 3¢ (heKTHBHOCTH MPOIecca YIIPaBICHHS. 2.2.
OueHka 3KOHOMHYECKOH 3(Q(PEKTUBHOCTH BHEAPEHUS y-2
CMK Ha npeanpusTii. TK-
2.3.
3-2
K-
2.3.
vy-2
Tema 5. YnpasijieHHe Ka4uecTBOM Ha Pa3THYHBIX 12/- 14 IIK-2.1 IIK- K/p P .
CTAAHUAX JKH3HEHHOT0 MKJIa NMPOAYKIHH. [K-2.2 2.1
YnpaBieHue KadyecTBOM Ha 3Tanax MPOEKTUPOBAHUS IK-2.3 3-1
U IUIAHUPOBaHUS NPOAYKLUUHU. YIIPaBJICHUE KaueCTBOM K-
Ha MPOU3BOJICTBEHHOW CTauU. YTIpaBJeHHUE KaueCTBOM 2.1
Ha CTagusX oOpamieHus — TPaHCHIOPTHPOBAHHH, MOTPY- y-1
30YHO-Pa3TPy30YHBIX paboTax, peaqu3alnuy, dKCILTyaTa- ITK-
nuu. Ponb ycTpoWCTB 111 MOHUTOPUHTA U U3MEPEHUN B 2.1
YKII u CMK. 3-2
OTeuecTBEHHBIH U 3apyOeKHBIM OINBIT YIpaBJICHHS ITK-
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Ka4eCTBOM NPOAYKIUH U CUCTEMHBIN MEHEI)KMEHT Ka-

yectBa. Konnenmus u unaeonorus Beeobmero ympasie-
uust kauectBoM (TQM). K-
Ilomsatne 006 OTpacleBBIX CHCTEMaxX MEHEIXKMEHTa 2.2.
Ka4yecTBa: B aBTOMOOWMIILHOH, ITUIIEBO MPOMBIIIICHHO- 3-2
cti. CucTeM MeHEIKMEHTa O€30TaCHOCTH ITHILEBOI TIK-
MIPOAYKITUH, TPOU3BOANMON Ha TPEANPHUATHAX, YIaCT- 2.2,
BYIOUIMX B HENU CO3/JaHMs NHIIEBOH NPOAYKUUH (Ha vy-2
ocHoBe npuHiunoB XACCII) K-
Cucrema MeHemIKMeHTa OKpyxawmeh cpeast — NCO 2.3.
14000. TenaeHIMM HHTETPHUPOBAHUSA CHUCTEM MEHEIXK- 3-2
MEHTA. IK-
2.3.
Vy-2
Tema 6. CucreMbl MeHeIKMEHTa 0€30IMaCHOCTH 12/- 14 [IK-2.1 TIK- K/p P.J.
NUIIeBOH MTPOAYKIHH HA OCHOBe MPHHIHIIOB I1K-2.2 2.1.
XACCIIL IK-2.3 3-1
[lonaTne cuUcTeMB MCHEIKMEHTa Oe30MMacHOCTH [K-
MMUIIEBOH MPOoayKInu. KiroueBbie 3J1eMEHTHl CHCTEMBI 2.1
MEHEIDKMEHTa Oe30IMacHOCTH IHIICBOH IMPOXYKIUH, V-1
MO3BOJISIIOIIME O0ecreynTs Oe30MacHOCTh IMHUINEBOH K-
MPOJYKIMH BO BCEH LIENH €€ CO3AaHus BIUIOTH JIO0 CTa- 2.1.
UM KOHEYHOTO YHOTPEONCHUS MUIEBOW MPOAYKIHH 3-2
B IHILY: UHTEPaKTHBHBIA OOMeH HMH(opMauuei, cu- K-
CTEMHBIII MEHEKMEHT, INPOTrPaMMbl IPEBAPHUTEIb- 2.1.
HBIX  OOS3aTENFHBIX  MEPOINPHATHH,  IPUHIIHIIEI Vy-2
XACCII (amrn. HACCP - Hazard Analysis and IK-
Critical Control Point- Ananu3 puckoB 1 KpUTHYECKHE 2.2.
KOHTPOJIbHBIE TOUKH). 3-2
HopmaruBras 6a3a ais co3naHus M cepTU(HKa- K-
MM CHCTEM MEHEIHKMEHTa O€30IaCHOCTH IIHILEBOM 2.2.
npoxykuun — 'OCT P MCO 22000-2007 «Cucremsl vy-2
MEHE/DKMEHTa O€30MacCHOCTH THIIEBOW MPOTYKIIUH. TIK-
TpebGoBaHus K OpraHU3aMAM, YJaCTBYIOIINM B IETH 2.3.
coznanus numeBod npoxykmum», TOCT P 51705.1- 3-2
2001 «Cucrembl KadecTBa. YTMpaBJICHHE KaueCTBOM IK-
MUIIEBBIX TPOJYKTOB HAa OCHOBE IPHHIMIIOB 2.3.
XACCII». Paccmotpenne crannapra ISO 22000-2007 v-2

KaK CTaHAapTa B KOTOPOM IapMOHU3UPOBAHBLI Tpe6o—
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BaHUA MEXIYHAPOJHOTO CTaHJApTa CHUCTEM MEHEIXK-
MeHTa kKadectBa [SO 9001:2011, oObemHEHBI TIPHUH-
IUTBI, Ha KOTOPHIX OCHOBAaHA CHCTEMa aHAJN3a Olac-
HOCTEH W yCTaHOBJECHHS KPUTHYECKUX KOHTPOJIHHBIX
touek XACCIL, u MepompusATHsS N0 NPUMEHEHHIO
9TOH cHCTeMBI, pa3paboraHHble KoMuccuen «Komekc
AnMMeEHTapuyc».

OCHOBHBIC TEPMHHBI U ONPEACICHUS B 00JIACTH
MCHEIKMEHTa OC30MACHOCTH MUINEBOW MPOITYKI[HH:
0€30MacHOCTh MHUIIEBOHM MPOMYKIMU, IETb CO3TaHUs
MUIIEBOM MPOIYKIIMU; OMAaCHOCTb, yrpoxaromias 0e3-
OTNACHOCTH THIIEBON MPOAYKIMH, Mporpamma o0si3a-
TETbHBIX MPEIBAPUTEIbHBIX MEPONPUITUN, KPUTHUE-
CKasi KOHTPOJIbHAS TOYKA.

TpeboBaHus K cHCTeMaM MEHEIKMEHTa Oe3orac-

HOCTH NUIIEBON NpoAyKuuu B cooTBeTcTBUU ¢ [OCT
P MCO 22000-2007 «Cuctembl MEHEIKMEHTa 0Oe€3-
OMACHOCTH IMHUINEBOH mpoaykiwu. TpeboBaHHI K Op-
TaHM3AIUSAM, YIACTBYIOIIUM B IETH CO3AAHUS IHIIe-
Boil mpoxykuum». Co3nanue u BHeapeHne XACCII Ha
MPEANPUATHSIX OOIMIECTBEHHOTO TMHTaHUS. Tarbl
Baeapenns XACCIL. Meroast XACCII. Huarpamma
aHaJIM3a PUCKOB U OMACHOCTEH.
Ceptudukamuss CucreM MeHEIXKMEHTa 0€30MacCHOCTH
nuueBod npoaykuuu B Poccum. IlpeumymiectBa OT
BHEAPCHUS M CEePTH(PHUKANUU CHUCTEM MEHEIKMEHTA
0€30MacHOCTH IHUIIEBO MPOIYKIIMH, OCHOBAHHBIX Ha
npuniumnax XACCII Ha mpennpusaTHsIX 00IIeCTBEHHOTO
NUTaHUs. 3aKOHOAATEIbHOE PErYIMPOBAHUE CO3/IaHUs U
00s13aTeNIbHON  cepTH(UKAIMU CUCTEM MEHEIKMEHTA
0€30MacHOCTH THINEBOH MPOIYKIIUK, OCHOBAaHHBIX Ha
npuninax XACCII Ha mpeanpusTHIX 00IIEeCTBEHHOTO
muTaHus (TexHHueckUM peryiaMeHToM TaMo)keHHOTO
cotoza TP TC 021/2011 «O 6e30macHOCTH MUIIEBOH
MPOIYKIHKN»). OTBETCTBEHHOCTh 32 OTCYTCTBHE CEpPTH-
¢uKaTa Ha CUCTEMy MEHEPKMEHTa Oe30IacHOCTH IH-
IICBOM MPOAYKIUKM Ha MPEIIPUATHIX OOIIECTBEHHOTO
MTUTAHUS.

Konmaxmmnas paboma no npomexcymounoi ammecma-
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yuu (Kamm)

Hmoczo 6

56/2

72

Dopmbl yueOHbIX 3a0aHUT HA AYOUMOPHBIX 3AHAMUAX:

Onpoc na npakmuyeckom 3ausmuu (0.)

Dopmbl meKyuieco KOHmpouA:
Tecm (T.)

Koumponvnvie pabomot (K/p)
Keiic (K.)

Henosas uepa (/{.u.)

Dopmul 3a0anuil 0711 MEOPUECKO20 PEUMUH2A:
Pegpepam (P.)
Hoxnao (/1.)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCIUIIJINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OCHOBHASA JINTEPATYPA

1. ApucroB O.B. Ynpasnenue kauectBoMm: YueOnuk / O.B. Apucros. - 2-¢ u3j., nepepad. u
nom. (Beicee o6pazoanue: bakanaBpuar) M.: HULL Uudpa-M. - 2020. - 224 ¢. Pexxum nocryna:
https://znanium.com/read?id=353518

2. Maromenos 1. III. YnpaBnenue kauectBom npoaykiuu: Yueounuk / 11, I1I. Maromenos,
I'. E. Becnanosa. M.: U3narenbcko-toprosas kopropauus «Jlamkos u K°», 2020. - 336 c. Pexum
noctyna: https://znanium.com/read?id=358503

1. ecronan ¥O.T. u ap. Yupasnenue kauectBoMm. YueOHoe mocooue. / FO.T. Illecronai,
B.[. Hopodees, H.IO. Illecronan, D.A. AunapeeBa (Bsicmiee oGpa3oBanue: bakamaBpuat) M.:
NH®PA-M. —2019. - 331¢c. Pexwum goctyna: https://znanium.com/read?id=359336

JOHOJHUTEJIBHAS IUTEPATYPA

1.Marep B.E. Ynpasnenue kauectBom: yueOHoe nocooue / B.E. Marep. (Bricmiee o6paso-
BaHue). M.: UHOPA-M, 2020. — 176 c. Pexxum moctyna: https://znanium.com/read?id=346759

HOPMATHUBHO-ITPABOBBIE TOKYMEHTbBI

1. ®enepanbubiii 3akoH «O 3amuTe NpaB noTpeduteneit» ot 7 gespains 1992 r. Ne 2300/1-1:
¢ m3m. u jor. (pex. or 18.07.2019) https://www.consultant.ru/cons/cgi/online.cgi?from=329331-
6&req=doc&rnd=gvUjsw&base=L AW&Nn=454123#z9m3doTKKUIMk8A21

2.DenepanbHbli 3aK0H «O TEXHUUYECKOM peryaupoBaHumn» oT 27 nexadbps 2002 r. Ne 184-03
. ¢ m3M. u jgon. (pex. ot 28.11.2018) https://www.consultant.ru/cons/cgi/online.cgi?from=325307-
0&req=doc&rnd=LYBR0Og&base=L AW&n=388109#Av5BdoTY713rvxJsl

3.DenepanbHbIii 3ak0H «O KayecTBe U 0€30MaCHOCTH MUIEBOH mpoaykium» oT 02.01.2000 N
29-03 c HA3M. 51 JIOTI. (pen. oT 01.03.2020)
https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&req=doc&rnd=LYBR0Og&base=L AW&n=390279#yu2BdoTATYaV7z201

4. DenepanbHblil 3aKk0H «O CaHUTAPHO-3MHIEMUOJIOTUYECKOM 0JIaronoy4uy HAaCeIeHUN» OT
30 mapra 1999 1. Ne 52-®3. ¢ wu3M. U Ol (pen. ot 26.07.2019)
https://www.consultant.ru/cons/cgi/online.cqi?from=330127-
0&req=doc&rnd=LYBR0Og&base=L AW&n=452886#uEzAdoTcFK|EjjGol

5T0OCT ISO 9000-2015 Cucremsl MeHemxMeHnTa KauyecTBa. OCHOBHBIE MOJ0KEHUS U CIIO-
Bapb. http://docs.cntd.ru/document/1200124393

6.'0OCT ISO 9001-2015 CucreMbl  MEHEIKMEHTa  KauecTBa. IpeOoBaHUS.
http://docs.cntd.ru/document/1200124394

7.TOCT P UCO 9004-2010 Cuctembl MEHEPKMEHTA KadecTBa. PeKOMEHIauu Mo yirydie-
HUIO aesTenbpHoCcTH. hitp://docs.cntd.ru/document/gost-r-is0-9004-2010

8.'OCT P MCO 19011-2012 PykoBoasiue yka3zaHusl 10 ayIUTy CUCTEM MEHEIKMEHTa Ka-
YecTBA W/MIIA CUCTEM HKOJIOTHYECKOro MenemkMenTa. http://docs.cntd.ru/document/gost-r-iso-19011-
2012

9.TTOCT P 55568-2013 Ouenka coorBercTBusl. [lopsaok cepTudUKAIIUN CHCTEM MEHEIKMEH-
Ta Ka4eCTBA U CUCTEM DKOJIOrHYeckoro menemxMenTa. http://docs.cntd.ru/document/1200103730
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10. TOCT 15467 - 79 YnpaBieHue KaueCTBOM MPOIYKIIUUA. TEPMHUHBI U ONpeaeseHus (¢
n3MeHeHusiMu ). http://docs.cntd.ru/document/1200001719

11. I'OCT 16504 — 81 UcnpiTanus 1 KOHTPOJIb KauecTBa NPOoAyKIUU. OCHOBHBIE TEPMUHBI U
omnpenenenus (¢ uameHenusamu). http://docs.cntd.ru/document/gost-16504-81

12. TOCT P 51705.1-2001 Cucrembl kavyecTBa. YIpaBiICHHE Ka4eCTBOM IHIIECBBIX MPOIYK-
ToB Ha ocHoBe npuHIHIoB XACCII. O6mue TpedoBanus. http://docs.cntd.ru/document/1200007424

13. TOCT P MCO 22000-2019 Cucrembl MeHeKMEHTa 0€301aCHOCTH MUIIEBOM MPOIYKIIUH.
TpeboBanust K oOpraHu3anusM, YYacTBYIOIIMM B LEMU CO3JaHHUS MHUIIEBONM MPOTYKIIHH.
http://docs2.kodeks.ru/document/1200166674

14. TOCT P HUCO 19011-2012 PykoBoasuue yka3aHHUs [0 ayAUTY CHUCTEM MEHEIKMEHTA.
http://docs.cntd.ru/document/gost-r-iso-19011-2012

HEPEYEHb UHOOPMAIINOHHO-CIIPABOYHBIX CUCTEM

1. CnpaBouno-nipaBoBas cuctema «Koncynbrantllrocy http://www.consultant.ru/
2. HudopmanmonHo-npaBoBas cuctema «l apant» https://www.garant.ru/products/ipo/
3. HudopmanmonHo-npaBoBas cucrema «3akoHoaarenbcTBo Poccun» http://pravo.gov.ru/ips/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

3bC «MH®PA-M» http://znanium.com

Hayunas snexktponnas 6udiunoreka elibrary.ru https://elibrary.ru/
YuuBepcurerckas oudimoreka online http://biblioclub.ru/

OBbC «Grebennikon https://grebennikon.ru/

AP

HEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 TAHHbBIX

1. Basa maaneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. CTaHI[apTBI n perJIaMeHTLI (d)eﬂepanLHoe aI'CHTCTBO IIO TeXHI/I‘{eCKOMy perJII/IpOBa—
HUIO ¥ MeTposioruu Poccranaapt) http://www.gost.ru

3. Poccuiickuii apXMB TroCyZapCTBEHHBIX CTaHIApPTOB, CTPOUTENIBHBIX HOPM M IpPaBUI
(PAT'C) http://www.rags.ru/gosts/2874/

4. baza JAaHHBIX q)e,aepaanoﬁ CJ'IV)K6H 110 HaaA30pY B cd)epe 3allIMTHI IIPpaB HOTDC6HTCHCI>'I u
Onaronosy4us yenoBeka https://www.rospotrebnadzor.ru/documents/documents.php

5. bubnuorpaduueckas U pedepaTuBHas 6a3a JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

MEPEYEHbD PECYPCOB WH®OPMALIMOHHO-
TEJEKOMMYHUKALIMOHHOM CETH "MHTEPHET", HEOBXOJUMbIX
JIJ1S1 OCBOEHUSI AU CLMUIIJIMHBI

1. Odunmanpueiii caiit denepabHOTO areHTCTBA MO TEXHHUYECKOMY PETYIUPOBAHUIO H
metponoruu http://www.gost.ru/

2. OdunmanpHbIi caiit @enepanbHOI CTyKOBI TIO 3aIIKTE MpaB MOTpeduTeneil u Oiaromo-
nay4us genoseka http://www.rospotrebnadzor.ru/

3. OdbunmaneHeld caiT WHPOPMAITMOHHON cioyx)0bl «MHTepcTangapT» DeaepanbHOTO
areHTCTBA M0 TEXHUYECKOMY PETyJIHPOBaHMIO U MeTposoruu http://www.interstandart.ru/

4. Ha nma"nHOM caiiTe TPEACTABICHO OOJIBIIOE KOJWYECTBO HAIMOHAIBHBIX CTAHIAPTOB U
JPYTUX JOKYMEHTOB 10 cTaHaapTu3anuu B PD._http://www.1gost.ru/
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5. Odpunmansueiii cait PUA «CrangapTsl u kauectBo». XKypHan «CTangapThl U KaueCTBO
Www.stq.ru/

6. OdunmanbHbI callT KypHana MexayHapoaHoU KoHpeaepauuu nmorpeduteneii «Crpocy
https://www.asau.ru/ru/vysshee-obrazovanie/rabochie-programmy?task=getfile&fileid=20335

7. Odunmanphelii cadt OOLecTBa 3aUMThI IpaB nmotpedurenei http://www.ozpp.ru/

8. LleHTp HE3aBUCHUMOM MOTPEOUTEIHCKOM IKCIIEPTU3HI WWW.Chpe.spb.ru

9. MexayHapoaHas KoH(enepaius o0IecTB notpedureneir Www.konfop.ru

10. Ha caiite mpezacraBieHa moa0oOpKa cTaTel, MOCBSIIEHHBIX XapaKTePUCTUKE MOTpPeOu-
TEJIbCKUX CBOMCTB TOBapOB, BOIPOCAM HKCHEPTH3bI U WACHTU(HUKAIMU, OOHapyx)eHus (aabcudu-
Karuu ToBapos http://www.znaytovar.ru/

11. Ha caiiTe npeacTaBieHbl MeKAYHAPOIHBIE CTAHIAPTHI KauecTBa U O€30MaCHOCTH THIIe-
BbIXx mpoayktoB Komuccum PAO/BO3 «Komexkc Anmmentapuycy. https://fsvps.gov.ru/fsvps-
docs/ru/importExport/tsouz/docs/kodeksAlimFish.pdf

12. Caiit «KommnbroTepHas noaaepkka yueOHO-MeTOIUYECKOM IeATENbHOCTH (Puiinana
http://vrgteu.ru

NEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI'MH, UCITOJIb3YEMBIX
HPU OCYHWECTBJIEHHUU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JANCHUIIVIMHE, BKJUIIOYASA IHEPEYEHDb INPOI'PAMMHOI'O
OBECIIEYEHUA

1. Oneparnmonnas cucrema Windows 10 PRO

2. Tlaker nmpuknanabix nporpamm Microsoft Office Professional Plus 2016 (MS Word, MS
Excel, MS Power Point, MS Access)

3. AnruBupychas nporpamma Kacniepckoro Kaspersky Endpoint Security mis 6usneca-
Pacmmpennsiii Rus Edition 250-499 Node,

4. TlporpamMHoe oOecrnieueHue yrunnra PeaZip,
5. Adobe Acrobat Reader DC

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIHUIIJIMHbI

JucuumuimHa «YTIpaBlIieHuE KaueCTBOM Ha MPEANPUATHIX HHIYCTPUN TUTAHUS» oOecrieueHa:

JUIS IPOBE/ICHUS 3aHATUH JIEKLIMOHHOTO TUMA:

- yuyeOHOU ayauTOopHel, 00opynoBaHHOW y4eOHON MeOesblo, MyJIbTUMEAUUHBIMU Cpel-
CTBaMHU OOy4YEeHHMS IS IEMOHCTPALIMH JIEKIUI-TTpe3eHTalHi];

JUISI IPOBEJICHNUS 3aHATUN CEMHUHAPCKOro THNAa (J1a00paTOpHBIE 3aHSITHS):

- yueOHOM aynuTopHel, 000py10BaHHON yueOHONH MeOeblo0 U TEXHUYECKUMHU CPEJICTBAMU
oOyueHus1, CIyKallluMu I MpeACcTaBIeHUs] yueOHON MH(pOpMaluu: MyJIbTUMEAUMHBIM 000py10-
BaHUEM U y4eOHO-HarIs,IHBIMU TTOCOOUSIMU;

JUISL CAMOCTOSITEIIbHON pabOThI:

- TIOMEILEHUEM JJISi CaMOCTOSITENbHON padOoThl, OCHAIIEHHBIM KOMIIBIOTEPHOW TEXHUKOU C
BO3MOXKHOCTBIO MOJKIIIOUEHUs K ceTh «MHTepHeT» U obecrieueHueM J0CTyIa K 3JIeKTPOHHOU MH-
(opManoHHO-00pa30BaTeIbHOM cpelle YHUBEpCUTETA.

IV. METOJWYECKHUE YKA3AHUS 1151 OBYYAIOILMXCS MO
OCBOEHMIO TUCHUTIAHBI

» Meroauueckre peKOMEHJAIH 0 OPTaHU3aluy U BBIITOJHEHUIO BHEAYJAUTOPHON caMo-
CTOATEIbHOU paboThI
» Meroauueckue ykazaHus [0 OJArOTOBKE U 0(OPMIICHHUIO pedepaTon
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» IlonoxeHre o peHTUHTOBOM CHCTEME OLICHKH YCIIEBAEMOCTH M Ka4eCTBa 3HAHUI CTyICH-
TOB

» TlonoxxeHue 00 yueOHO-HCCIIEAOBATEILCKOM PabOTEe CTYICHTOB

» Meroanueckoe mocoOue Mo BBIMTOTHEHHUIO Ja0OPaTOPHBIX paboT C MUCIIOJIB30BAHUEM HH-
HOBALIMOHHBIX TEXHOJIOTUI 00y4eHHS O TUCIMILIMHE «YTPaBICHHUE KAYeCTBOM Ha MPEIIPUATHIX
UHJYCTPHUH TATAHUSI»

» Meroauueckoe MmocoOMe MO OpraHU3allMd CaMOCTOSTEIBHOW pabOThl MO TUCHUILIHHE
«Y1paBJIeHHE Ka4€CTBOM Ha IPEIIPUATHIX UHAYCTPUN TUTAHUS»

V. METOAUYECKHUE MATEPHAJIbI, OIPEAEJAIOINUE NPOUEAYPBI
OHEHWBAHWS 3HAHUW U YMEHWUU, XAPAKTEPU3YIOHINX JTAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynbpTaThl TEKyIIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluy (POPMUPYIOT PEUTUHTOBYIO
oLleHKY paboThl oOydatomerocs. Pactipenenenue 6amioB mpu GOpMUPOBAHHH PEUTHHTOBON OLIEHKH
paloThI 00y4arOLIErocs OCYIIECTBIIAETCS B COOTBETCTBUH C «llonokeHneM o peHTHHIOBOM cUcTeMe
OLICHKH YCIIEBaEMOCTH U KAaueCTBa 3HAHUI CTYAEHTOB B IPOLIECCE OCBOCHUS AUCLUILIIMHBI « Y TIpaB-
JICHHE KayeCcTBOM Ha MPEANpPHUITUAX HHIYCTPUU MUTaHUS» B (efepaibHOM TroCylapCTBEHHOM
OFOPKETHOM 00pa30BaTeIbHOM YUPEKICHUH BhICIIEro oOpa3oBaHus «Poccuiickuii SKOHOMUYECKUHT
yHuBepcuteT uMeHu I'.B. I1nexanosay.

Tab6auua 5
Buasbl pador MakcuMajibHOE KOJIHYeCTBO 0aJ1/10B

BeimonHenue y4eOHbBIX 33/1aHHI Ha ayAUTOPHBIX 3aHSI- 20

THSIX

Texkymuit KOHTPOJIb 20

TBopueckuil pedTHHT 20

[Tpomexyrounas arrectanus (Ixzamen/ 3auem/3auem 40

C OYEHKOIL)

NTOT'O 100

B coorBerctBHM ¢ [lonoxeHreM 0 peUTHHIOBOM CHCTEME OLIEHKHU yCIIEBAEMOCTH M Ka4eCTBa
3HaHUI O0y4YaroLIMXCsl «IIperojaaBaTelib Kadeapbl, HEMOCPEICTBEHHO BEIYLIUH 3aHATHSA CO CTY-
JICHYECKOM Tpymmoi, o0s3aH nporH(GOpMHUPOBATh IPYMILY O paclpeaeeHUN PEHTHHIOBBIX 0alioB
10 BCEM BHJIaM padOT Ha MEPBOM 3aHIATHU y4eOHOro MOJyJs (CeMecTpa), KOJIMYeCTBE MOy e 1o
y4eOHOM JAMCUMILIMHE, CpOKaxX M (popmax KOHTPOJS UX OCBOEHHUSA, OopMe MPOMEXKYTOUHOH aTTe-
CTallu, CHYKEHUH OaJJIOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE BhIJAHHBIX 3a/aHuil. O0ydaronuecs
B T€UEHHE y4eOHOro MoayIsl (ceMecTpa) Mory4yaroT HH(OPMALIHIO O TEKYIIEM KoJndecTBe HaOpaH-
HBIX 10 TUCLMILIMHE OAJUIOB Yepe3 JIUYHBINA KaOUHET CTyICHTay.

VI. OHEHOYHBIE MATEPHUAJIBI JUIA ITPOBEJAEHUSA TEKYIEI'O
KOHTPO.JISI U TIPOMEXKYTOUYHOM ATTECTALIUU

OneHOYHBIE MaTepHANIBl IO AUCIUIUIMHE pa3padoTaHbl B cOOTBETCTBUM C [lomokeHnem o
(oH/Ie OLIEHOYHBIX MAaTepUANIOB B (eiepaliIbHOM TOCYAapCTBEHHOM OIOKETHOM 00pa30oBaTEIbHOM
YUpEKIESHUH BBICIIETO 00pa3oBanus «Poccuiickuii s5xoHOMuueckuii yauBepcuteT umenu ['.B. Te-
XaHOBaY.

Temamuka Kypcogvix pabom:
CornacHo y4eOHOMY IIJIaHy, IO AUCIUIUIMHE « YTIpaBIIEHUE KA4eCTBOM Ha MPEATPHUSITHIX
MHAYCTPUH MUTAHUS» KypcoBas paboTa He MpeyCMOTpeHa.
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Ilepeuens 6onpocos K 3auemy:

1. VnopapneHue kauecTBOM MNPOAYKLUU: TOHITHE, LENIU U 3a7a4u.

2. OOBEKTHI U CyOBEKTHI YIIPABIICHUS KaueCTBOM MPOoAyKInu. OCHOBHBIC TEPMUHBI M ONIPEICTICHUS
B 00J1aCTH KauecTBa.

[Terna kauectsa.

TpeboBaHust kK Ka4eCTBY: MOHATHE U KJIacCU(DUKALINSL.

[Tokazarenu kadecTBa: MOHITHE KIIACCUPUKALIUS.

KBanumerpust kak HayKa U ee poJib B YIPABICHUH Ka4eCTBOM.

. I'paganmst ToBapoB mo kauyectBy. [Ipobnema yHHpUKAIUU Tpagaliiii TPOAYKIIHHA TI0 KA4eCTBY.
KpHTepHH JUISL OTHECEHUS MPOIYKIMH (YCIyT) K KaTErOpHsiM KauecTBa.

8. I'paganust ycIIyT 10 Ka4eCTBY. B COOTBETCTBUU C HOPMATHBHBIMU JOKYMEHTAMH.

9. OObeKTHBHBIE METO/IbI OMPEEIICHUS [TOKa3aTeIei kauecTBa: KiacCu(UKalUs U XapaKTepUCTH-
Ka.

10. M3mepurenbHble METOABI ONPEAETCHHUS MOKa3aTeNneil kauecTBa: KiacCU(pUKalusi U XapaKTepH-
CTHKA.

11. TIpuHUUOBI yIpaBICHHUS Ka4eCTBOM.

12. OyHKIUU yIpaBICHUS KAaYeCTBOM.

13. Xapakrepucrtuka nukia JleMunra.

14. TlonsTue u oOuiast xapakTepucTHKa cucreMbl MeHekMeHTa kaduectBa (CMK). Tepmunonorus
B oOnactu cucreM MeHemxMenTa kauectsa coriaacHo [OCT P UCO 9000-2015: MeHEKMEHT Ka-
4eCTBa, YIPABICHHE Ka4eCTBOM, O0OCCIICUCHUE Ka4eCTBa, BAIMIAIMS, BepUPUKAIIUS, aAyJAUT, CHCTE-
Ma U3MEpEeHHUs U JIp.

15. DneMeHTHI CHCTeMbI MEHEKMEHTA KauecTBa.

16. Xapakrepuctuka npunuunoB CMK. B coOTBETCTBUU ¢ MEKIYHAPOIHBIMU CTaHJAPTAMU CEPHH
NCO 9000: opranuzamnus, OpUEHTUPOBAHHAS HA IMOTPEOUTEIIS; JIUASPCTBO PAOOTHUKOB, TIPOIIECC-
HBIN MOJXO/I, CACTEMHBIN MOAXOJ K MEHEI)KMEHTY; MNOCTOSIHHOE YJIYYILIEHHE; IPUHATHE PEIICHHH,
OCHOBaHHBIX Ha (haKTax; B3aUMOBBITOIHBIE OTHOIICHHS C MOCTABIIUKAMH.

17. CraHoBneHHE U SBOJIONMS CUCTEM MEHEKMEHTa kauecTBa B Poccun u 3a pyoexom.

18. CrarucTryeckue METOJbI KOHTPOJIS KAa4eCTBOM MPOIYKIMH (CEeMb WHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHKa U anroputMm mnoctpoeHus Juarpammer Ilaperro. Ilpumenenue mua-
rpammbl [TapeTo nmpu aHanu3e nmoreps oT Opaxa.

19. CraTtuctuueckue METONbI KOHTPOJIS KAa4eCTBOM MPOIYKIHH (CEeMb HHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTePUCTUKA U aJTOPUTM MOCTPOEHUS MPUINHHO-CIICICTBEHHON TUarpaMMbl (cxe-
Mbl Uccukassl). [Ipumenenne cxemsl McukaBbl pu onmpeeieHn TPUYUH TOBAPHBIX MOTEPh, MpU
aHaJIN3€e BIUSHUS PEKUMOB XPaHEHHS Ha KAYECTBO TOBapa.

20. CraTucTHuecKkre METOJbl KOHTPOJISI Ka4eCTBOM MPOIYKIMH (CEMb MHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTepUCTUKA U AITOPUTM IOCTPOCHHS KOHTPOJBHBIX KapT, UX POJIb B CTATHUCTUYE-
CKOM PETyJIMPOBAHUH MTAPAMETPOB TEXHOJIOTUYECKOTO MTPOIIeCcca.

21. CraTUCTHYECKHE METOJbl KOHTPOJISI KAa4eCTBOM IMPOIYKIIMH (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTUKA JUarpaMmmbl pa3dopoca, THCTOTpaMMbl, METOJIa PACCIOEHUS, TPAPHUKOB.

22. CraTUCTHYECKHN BHIOOPOYHBIA KOHTPOJb KAaueCTBa MPOIYKITUH: TTOHITHE, OCHOBHBIC TSPMUHBI
u ompeaeneHus: (nedeKT, HECOOTBETCTBUE, MPUEMIIEMbI YPOBEHb KauecTBa, MJIaH BBIOOPOYHOTO
KOHTPOJIS).

23. CraTucTruecKuil BHIOOPOUYHBINM KOHTPOIb KaueCTBa MPOIYKIIUHU: MTOHITHE, OCHOBHBIE TEPMUHBI
U ompenenieHus (CxemMa BBIOOPOYHOT0 KOHTPOJISI, CHCTEMa BEIOOPOYHOTO KOHTPOJISI, KOHTPOJIh Kadye-
CTBa MO aJTbTEPHATHBHOMY MPHU3HAKY, MApTUs MPOIYKIHMH, BEIOOpKa (mpoba), mpeaenbHoe Kaue-
CTBO).

24. TlpaBuna GpopMHUpOBaHUS U MPEACTABICHUS MAPTHI ToBapa A KOHTpouss kayecTBa. CyTh pe-
MPE3EHTATUBHOIO U PACCIOEHHOT0 0TOOpa BHIOOPOK.

Noookw
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25. TlpaBuna nmpueMKH MapTUN TOBapa M YIpPaBICHUE HEMPUHSATHIMU MAPTUSIMU U HECOOTBETCTBY-
omuMu enrHunamu. [Ipuemounoe, 6pakOBOYHOE YHCIIO0, YPOBEHD 1€(hEKTHOCTH.

26. IlpaBuna ABYXCTYNEHYATOrO MM MHOTOCTYNEHUYATOro oTOOpa BHIOOpOK. IlpaBmia mepexiio-
YEeHHsI C OJIHOTO BUA KOHTPOJIS HA JPYTOil.

27. XapakTepHCTUKa CIOCOOOB MPEJOCTABICHUS MPOAYKIMH Ha KOHTPOJIb MPHU HCHOIH30BAHUHU
METOJIOB CIIy4alHOTO OTOOpa BBIOOPOK INTYYHOU MPOAYKIHUHU («PSO», «POCCHIIbY», «B YIAKOBKEY,
«ITOTOK»).

28. Meroapl oTOOpa €AMHMI] MTPOAYKIIMH B BBIOOPKY (OTOOp ¢ MPUMEHEHUEM CIyYalHBIX YHUCEN,
0TOOp «BCIEMyr0» (METO] HAanOOJIbIIEH OOBEKTUBHOCTH ), CHCTEMATHIECKH 0TOOD).

29. IlpaBuna obOecrieueHus NMPEACTABUTEIHLHOCTH ITAPTHUH.

30. Xapakrepuctuka (yHKIIMH pa3BepThIBAHHUS KAuecTBa M €€ peanu3anus B Moaenu «Jlom kade-
CTBa.

31. HopmaTuBHBIE JOKYMEHTHI, pETJIaMEHTHPYIOLIHE KaYeCTBO MPOIYKIIUU U YCIIYT.

32. Cranmaptet UCO 9000 kax nopmatuBHas 06aza CMK. Ha3nauenue, o0iacTh NmpUMEHEHUS
CTpyKTypa u conepxkanue cranmapro [OCT P MCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Crapmapter UCO 9000 kax nHopmatuBHas 0aza CMK. Hasnauyenwe, 00nacTh NMpUMEHEHHS
CTpyKTypa u cogepxanue crangapros ['OCT P MCO 9001-2015.

34. Crapmapter UCO 9000 kax nopmatuBHas 0aza CMK. Hasnauyenwe, 00nacTh NMpUMEHEHHS
CTpyKTypa u cogepxanue crangapros ['OCT P MCO 9004-2010.

35. Tpeboanus k CMK coritacao 'OCT P CO 9001-2015.

36. OTBeTCTBEHHOCTH pyKOBOJIcTBa Kak 0110k B Moaenu CMK, cormacuo I'OCT P UCO 9001-2015.
37. Cssa3b u coBmectumocts cragaaptoB 'OCT P MCO 9001-2015 u TOCT P MCO 9004-2010,
38. Paznmuune mexny 3agavyamu ['OCT P UCO 9001-2015 u T'OCT P MUCO 9004-2010.

39. OcHOBHBIE TIOJXO/bI K MPOBEJCHUIO TIOCTOSHHOTO YIYYIICHUS M TIepedeHb Olepalyii, COCTaB-
JSIOLIUX TIpoliecc mocTostHHoro ynyumienus, cornmacio 'OCT P MCO 9004-2010.

40. Pa3paboTka ¥ BHEIpPEHHE CHCTEM MEHEKMEHTa KadecTBa B opraHu3anusx. CTaauu W 3Tarsl
co3nanna CMK.

41. OpranuzanuronHas ctpykrypa CMK.

42. PaGoune mpouenypsl CMK.

43. JloxymenrtanpHas ocHoBa CMK: HE0OX0IMMOCTh JOKYMEHTHPOBAHUS, KIACCH(PHUKAIHS JTOKY-
MEHTOB.

44. TpeboBaHUs K TOKYMEHTUPOBaHMIO, ypasieHue nokymenranueii CMK.

45. XapaktepucThka BHyTpeHHUX JokyMeHToB CMK.

46. YmpaBieHHe Ka4eCTBOM Ha 3Tarnax IUIaHUPOBAHUS TIPOTYKIIHH.

47. YnpapneHHE KaueCTBOM Ha dTanax MpOeKTUPOBAHUSI IPOTYKIHH.

48. YmpaBieHHe KaueCTBOM Ha IMPOW3BOJCTBEHHON CTAaIUM C y4eTOM TpeOOBaHU K KaudecTBY,
0€301aCHOCTH, KOJIOTHH, TEHJCHIIUN MOJIbI, HOBBIX TEXHOJIOTUI MPOU3BOCTBA.

49. YmpaBneHre KadecTBOM Ha CTaJAWAX OOpalieHusi — TPaHCIOPTUPOBAHHUH, IIOTPY304HO-
pasrpy304HbIX paboTax, XpaHEHUH, peaau3allii, SKCITyaTalllu.

50. Cmoco0OwI oTy4eHust, XpaHeHus 1 00paboTku nHPOpPMAIMK B 00JTACTH YIPaBJICHUS Ka9eCTBOM
Ha cTaauu oOparieHus, popmarsl mpeaocTaBieHus] UH(OPMAIMK B CHCTEMaX MEHEPKMEHTa Kaye-
CTBa TOPTOBOTO TPEANPHUATHS Ha CTAIUU OOparieHus (TOBapOCOIPOBOIUTENBHBIC TOKYMEHTHI, J10-
KyYMEHTAIlMsl 1O Yy4eTy TOPrOBBIX OINEpanuii, JOKYMEHThl [0 WHBEHTAPU3AlMH TOBAPHO-
MaTepUaIbHBIX [IEHHOCTEH).

51. Ilpumenenus npunnuna CMK «B3auMOBBITO/IHbIE OTHOIIEHHS C MOCTABIIMKAMU» B MOBBIIIE-
HUU 3PPEKTUBHOCTH TOPrOBO-3aKYIOUYHOM JIeATEIHHOCTH.

52. TIpoBepka (ayauT) cUCTEM MEHEIKMEHTA KaueCTBa.

53. AHanm3 W caMOOIleHKa CHUCTeM MEHEeIKMeHTa KadecTBa. OTIMYME METOIOB CaMOOIICHKH H
BHYTPEHHETO ayauTa.

54. Cepruduxaius cucTeM MEHeIKMEHTa KauecTBa.
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55. MHCHeKIMOHHBIN KOHTPOJIb CEPpTH(PHUIMPOBAHHBIX CUCTEM MEHEPKMEHTA KauecTBa.

56. KommerentHocTh 1 orieHka ayautopoB CMK o 'OCT P MCO 19011-2012.

57. 3apyOeXHbIN OMBIT YIPABICHUS] KAU€CTBOM MPOJYKIIMA U CUCTEMHBIN MEHEI)KMEHT KauecTBa.
Konnenmmuss u uaeonorust BceoOmiero ympasnenus kadectBoM (TQM). OTedecTBEHHBIM OIBIT
yIpaBiIeHUs KadecTBOM npoaykuuu. IIpemus IIpaButenscrBa PO 1o kauecTBy: MOJ€Ib, KPUTEPUU
UCIOJIb30BaHUE MOJIEIH Il CAMOOLIEHKH OpraHU3alHH.

58. DKoHOMMYECKHE KaTeropuu KauecTna.

59. 3arpatrbl Ha Ka4eCTBO: MOHATUA U KJIacCU(PUKALNS, HEOOXOIUMOCTh JOKYMEHTAJIBHOIO YYeTa.
60. MeTtozp! orpeiesieHusl ¥ ONTUMHU3ALUK 3aTpaT Ha KauectBo: Metox ITapero — ABC; meron Ta-
TyTH; MeTOJl G YHKIIMOHATBLHO-CTOUMOCTHOTO aHanu3a (PCA).

61. Meroapl onpeneneHUs ¥ ONTUMH3AINH 3aTpaT Ha kauecTBOo: Merox [Tapeto — ABC.

62. Metoapl omnpeaeneHUs M ONTUMH3ALMM 3aTpaT Ha KadecTBO: MeETOJ (YHKIMOHAJIbHO-
croumoctHoro ananuza (DCA).

63. MeTtozb! onpeaeneHus 1 ONTUMH3AIMY 3aTpaT Ha KauecTBO: MeTo]] TaryTu.

64. Ouenka 3¢pekTHBHOCTH MpoLecca ypaBiIeHusI.

65. Cucrembl MEHEPKMEHTa 0€30M1aCHOCTH MUIIEBOMN MPOAYKLUU: TOHATHE, KIIOUEBbIE SJIEMEHTHI.
66. IIpumenenue npununoB XACCII B mpon3BoACTBE THUILEBOM MTPOLYKIIH.

67. OcHOBHbIE TEPMMHBI M OIpeJeNeHUs] B 001aCTH MEHEPKMEHTa 0€30MacHOCTU MUILEBOM Mpo-
TYKITHH.

68. TpebGoBaHus K cUCTEMaM MEHEPKMEHTa 0€30M1aCHOCTH IMUILEBON MPOAYKIIUU B COOTBETCTBHH C
I'OCT P UCO 22000-2007 «CucteMbl MEHEKMEHTa 0€30MacHOCTH NMUIIEBOM Tpoaykuuu. Tpebo-
BaHUS K OpraHu3alysM, y4acTBYIOIIUM B LIEMU CO3JaHUs ITUILEBON MPOTYKIIH.

69. Coznanne u BHeapenne XACCII Ha mpeAnpUsATHAX, YIaCTBYIONNX B SN CO3JaHMS TTHIIEBON
HIPOAYKIUH.

70. CepTtuduranus cUCTeM MEHEIKMEHTa O€30MTaCHOCTH MTUIIEBOH MpoAyKiuu B Poccun.

71. IlpeumyiiecTBa OT BHEAPEHUS U CePTU(UKALMU CHCTEM MEHEDKMEHTa 0e30IacHOCTH IuIlle-
BOHM MpPOIYyKIMH, ocHOBaHHBIX Ha npuHiunax XACCII Ha npeanpusTHUsX, y4acTBYIOIIMX B LENU
CO3/1aHUS MUUIEBOW MPOLYKIIMH.

72. 3akOHO/ATEIILHOE PEryJIMPOBaHUE CO3/IAHUS U 00s3aTENbHON CePTH(PHUKAIIMNA CUCTEM MEHEXK-
MeHTa 0€30MacHOCTH MUILEBOM MPOIyKIMH, OCHOBaHHBIX Ha npuHuunax XACCII Ha npeanpusTu-
SIX, Y4aCTBYIOIUX B LI€TIH CO3/IaHUS MUIIEBOU MPOAYKIIMHU.

HpaKanecm[e 3alaHUsA K 3a4Y€Ty

Homep IlepeyeHb IPaKTHYECKHUX 3aIaHUI K 3a4eTy
3alaHus
1. I'paxxnanun MBaHoB A.H. mpumien B pectopaH « ACTOpusS» U 3aKa3ajl CTEHK U3 TOBSIUHBI, YTOYHUB, YTO

X04YeT MPOXKapPKy C KPOBbIO. B pecropaHe eMy 3asBUIIM, YTO HE UCIOJB3YIOT JaHHYIO Mpoxapky. Iloce-
TUTEJIb PECTOPaHA HACTAWBACT HA BBIMOJHCHHUU €TI0 YKa3aHUH IO BBIMOJHEHUIO yCinyrd. Kak B AaHHOU
CUTYyaIlMH JOJDKHO MOBECTH Cce0sl PyKOBOJICTBO pecTopaHa. byaeT jii mpeanpusTHe HECTH OTBETCTBEH-
HOCTH B CITydae OTPABJICHHUS MOCETHTEINS, €CIIU B JAHHOM CJIydae OHO BEITIONHSJIO yKa3aHHS MOTpeOuTe-
51?7

2. B pecropane rpaxnanuny Ileproy K.C. mpennoxwmu 011010, HE BXOASIIEE B IIEPSUYCHD MPOJAaBAEMBIX
omon. [locne BrmonHeHUs 3akasza rpaxnanuH [lerpo K.C. 3axoren mpoBepuTh Maccy mpeaigaracMoit
€My MPOIYKIUU OOIIeCTBEHHOTO muTaHus. EMy oTka3anu, 000CHOBaB TeM, YTO HE MMEIOT B PECTOpPaHE
BECOM3MEPHUTEIBHBIX TIPHOOPOB.

Kakwne HapymeHus TpeOOBaHMI 3aKOHOJATEIFCTBA MOKHO HAa3BaTh B JAHHOM ciy4ae?

3. B pecropane ObICTpOro MUTaHUS B Pe3yiabTaTe KOHTPOIS KauecTBa TOTOBOW MPOIYKIMH OBLTO 0OHApY-
JKCHO, YTO BKYC M 3amax KOTJIET IJIsi raMOyprepoB HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBaHHSIM
HOPMATHUBHBIX JOKYMEHTOB, UMECTCS IMOMO3PEHUE HA HAJIMYHEe MHKpPOOHOJIOrmdYeckoi mopun. Kakue
JCHCTBUS TOJDKCH MTPEAIPUHSITE YIIPABIISIONINA PECTOPAHOM B COOTBETCTBHHU ¢ DepepaibHbIM 3aKOHOM
«O xauecTBe ¥ 0€30MACHOCTH MUIIEBBIX MPOITYKTOBY Ne 29-D3?

4, B pecropane ObicTporo muTaHMs MPOW3BOIAUTCS U peanmsyetcs kaptodenb-dppu. Kapka kaproderns
MIPOU3BOIUTCS HA HECICIHATN3UPOBAHHOM 000PYHOBaHHU (3JISKTPOCKOBOPOIAX C HEMOCPEACTBEHHBIM
oborpeBom). IIpu KOHTpoJIe KauyecTBa MOJCOJIHEYHOTO Macia, MCIOJIb3yEeMOro JUisl KapKu KapTodess
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yepe3 14 yacoB 1ociie Hayalla ero UCIoIb30BaHMs T0Ka3ala, 4YTo LBET Macja CBETIO0-KOPHYHEBBIH, BKYC
TOPBKHUIl C SIPKO-BBIPAKCHHBIM MOCTOPOHHHM IPUBKYCOM, HMEET BBIPDAXCHHBII 3amax MpOIYKTOB pac-
azia XH1poB.

Bo3MOXXHO 5T manpHEWIIee HCIOIb30BAaHHUE IOJCONHEYHOTO Macia. Ha3oBuTe HapylIeHHs MOpsAKa
HCTIONIb30BaHMS (PPUTIOPHOTO HKUPA.

5. B pecTopan nmocTynuia B SIUKax MapTHA Y€PHOTO 0aiXOBOTO JIMCTOBOTO Has, (pacOBaHHOTO B METal-
mgeckue KopoOku mo 500r. (macca maptuu-100kr mo 20kr B KaxaoMm smpuke). [lpu anammse cpemHeit
poOB! OBUIO OOHAPYKEHO, YTO Yail MMEN OCTATOYHO HEXHBIH apoMarT; ¢ TEPIKOCThIO BKYC; HACTOM
SIPKHH, IPO3pavHbIi, “‘CpeHUIT”; IBET pa3BapeHHOTr0 JIMCTA HEJOCTATOYHO OJHOPO/IHBIH, KOPUYHEBHII;
BHEITHUH BHJ HEJOCTaTOYHO POBHBIA, CKpYYEHHBIH; coiepkanue Mmenodyu-60r. Paccuuraiite maccy
cpenHel npoObl U JaiiTe 3aKiIoYeHHe 0 KadecTBe. MOXKHO JIM peann3oBarh JaHHBIN 4yaid? OTBeT apry-
MEHTUPYHUTE.

Tunoewvie mecmoegnie 3a0anusn.

1. TQM —>sro:

d) KOMIUIEKCHOE YIIpaBJICHHE KaueCTBOM;
b) ToranbHOE yrpaBiieHHE KAYECTBOM;

C) T100aJbHOE YIPABICHUE KAYeCTBOM.

2. OCHOBHBIMHU 3TariaMd (POPMHUPOBAHUS MOJCIH HMCXOMHOW CHUTYAIlMHd TMOTPEOTICHUS SIB-
JSIFOTCSI:

a) BBIOOp MOKa3aTeseH KauecTBa;

b) BbBIOOp MOTPEOUTETHCKUX CBOKCTB;

C) BBIOODP TOBApHOW TPYIIIEI;

d) wusydenue morpeOuTEIICH;

€) u3ydYeHHE KOHKYPEHTOB,;

f) wu3ydyeHue ycnoBuil moTpediieHHS TOBAPA;

g) H3YydYCHHE PYKOBOJCTB IO KCILTyaTAIlHH;

h) dopMmupoBaHue UCXOTHON CUTYAIIMU TTOTPEOIICHHUS.

3. VYmpamieHue KaueCTBOM — 3TO:

d) COBOKYITHOCTh OPTaHU3AIIMOHHOI CTPYKTYpBI, METOAUK, IPOIECCOB, PECYPCOB, HEOOXO-
JAUMBIX JI PYKOBOJACTBA KAaUCCTBOM;

b) ocHOBHBIE LienH U 3aa4K MPEANPHUATHI B 00JIACTH Ka4eCTBa,

C) COBOKYITHOCTb MEPOIPHUSTHI 1O MOBBIIICHUIO YPOBHS Ka4eCTBa,

d) MeromBl M IEATENILHOCTD ONEPATHBHOTO XapaKTepa B 00IaCTH KaueCTBa;

e) JIesITeNIbHOCTh, HAMPABJICHHAS HA COBEPIICHCTBOBAHUE CHCTEM KayeCTBa.

4. Kaxue xapakTepHUCTHKH CBOMCTBEHHBI KPYXKKaM KauecTa?

a) J0OpOBOJIbHBIN XapaKTep YUaCTHS;

b) oneparuBHOE pemeHne MPOdIEM;

C) y4YaCTHHKH BPEMEHHO OCBOOOYIAIOTCS OT OCHOBHOM pabOTHI;

d) orcyTcTBHE HadaNbCTBA B PYKOBOJICTBE;

€) HanpsDKeHHBIH rpaduk paboThI,

f) pesympTarom paboTHI SIBISIETCS pPacHIMpPEHUE KPYro3opa YYaCTHUKOB M PEKOMEHIAIMU
PYKOBOJICTBY TIO YIYYIIEHUIO paOOTHI IPEATIPHSITHSI.

5. Ot KaKuX yCIIOBUH 3aBHCUT BO3MOXKHOCTH HCITOJIb30BaHMs puHIHIma TQM?
a) CoBepiIeHCTBOBaHHE 00OPYIOBAHUS;

b) HampaBIEHHOCTh PYKOBOJICTBA Ha MOBBIIICHNE KAYECTRA,

C) BIIOKEHHE MHBECTHLIUH B TIEPCOHAI,
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d)
e)
f)

6.
a)
b)
c)
d)
e)
f)

7.
a)
b)
c)
d)

8.
a)
b)
c)
d)

9.
a)
b)
c)
d)

HAIIeJICHHOCTh Ha MOBBIIICHUE TPUOBUIH;
COBEPILICHCTBOBAHUE OPraHU3aLIMOHHOMN CTPYKTYPBI YIIPABIICHHUS;
HEU3MEHHOCTb OPraHU3allMOHHON CTPYKTYpPBI IPEANIPUATHS.

Meroas! ynpaBiIeHUs] Ka4ECTBOM:
METO/bl 00ecIIeYeHUs KauecTBa;
METO/BI CTUMYJIMPOBAHU;
METOBI KOHTPOJIS;

METO/bI COXPAHECHHUsI KAa4eCTBa;
METObI OIITUMU3ALMY Ka4eCTBa,;
METO/BbI YJIYYIICHNS Ka4yeCTBa

KontposbHas kapTa mo3BOJIUT YCTAHOBUTH:
4acTOTY HACTYIUICHHS COOBITUH;
HaJIa)KEHHOCTb TEXHOJIOIMYECKOI0 Ipolecca;
M3MEHEHHE JaHHBIX 3a MPOMEXYTOK BPEMEHH,
MIPUYUHBI BOSHUKIIUX MPOOIIEM.

I'ucrorpamma neMoHCTpUpYET:
pacrnpesesieHue JaHHbIX;
W3MEHEHUE JaHHBIX;
3HAYUMOCTH COOBITHIA;
B3aUMOCBS3b JJAHHBIX.

Bpemennbie psiabl JEMOHCTPUPYIOT:
pacrpeiesieHle TaHHbIX;
W3MCHECHHUE JaHHBIX;

3HAYMMOCTh COOBITHIA,
B3aHMOCBSI3b JJAHHBIX.

Tunoguvie Keiicot:
Keiic-crangn «IIpumenenne /Imarpammsl Ilapero B ynpasiieHHH Ka4uecTBOM»

Cumyayusn 1
ITo pesynbratam paboThl pecTopaHa 3a | KBapTan TeKyLIero roja, pykoBOJCTBOM Oblia
MOCTaBJICHA 33/1a4a Ha ONTHMH3ALMIO MEHI0. PelieHue 3amauu MOpydeHo OTIeNly MapKEeTHHTa.
CBezieHus o peanu3aluu OJ10/ MpuBeeHb! B Tabnue 1.

Taomuma —1

JlaHHbBIE 0 peajiM3alliM TOBApoOB 3a | KBapTaj

HanmeHnoBanue mo3unuii B MEHIO pecTOpaHa KonnuectBo

pCaIN30BaAHHBIX 6]1}0,[[,
IoIT.

[TpuObLIb OT
peanu3zaiuu, pyo.

27




1. bopm 2000 7500
2. VYxa 1850 23125
3. Cyn ¢ bpukaneabkamu 500 11250
4. PaccompHHK 2100 37800
5. Xapkoe u3 CBUHUHBI 780 15600
6. JKapkoe U3 roBsiIuHBI 10000 200
7. Msico nmo-(paHiry3cku 150 450
8. Puc orBapHoit 300 112500
9. ITrope kapTodenbHOE 450 2250
10. Kaprodens dpu 7000 8750
11. OBouwm Ha TpHIIe 130 1560
Hroro 25260 220985
3aoanue:

C wucronmp30BaHWEM JauarpamMMbl  IlapeTo ompefenuTe, acCOPTHMEHT Kakux OJo
HEOOXOJMMO pacHIMPHTh, & KAaKUX — HUCKIIOYHATh M3 IEPEYHs, PEATU3yeMbIX MPEANPHITHEM
00LLIECTBEHHOI'O ITIUTAHUSL.

Cumyayusn 2
AHalmuM3 aKkTOB TPOBEIEHHS KAYECTBCHHON OSKCIEPTHU3bl MPOAYKIIMH OOLIECTBEHHOTO
MMUTAaHUS B HCIBITATEILHOW JIAOOPATOPUHU 32 TPU T'0Jia MO3BOJIKII MMOJYYIHUTh CICAYIONIUE TaHHBIC
(Tabnwuma 2).

Tabmuna — 2
Pe3yabTarhl KauecTBeHHOM dKcnepTusbl McnbiTaTeibHOM JJabopaTopun
HanmMeHnoBaHue 2014 r. 2015 r. 2016 .
NPpEANPUATHS CocraBn| CnywaeB |CocraBn| CnyuaeB |CocrtaBn| Criyuyaes
€HO BBISIBJICHUS €HO BBISIBIICHUS €HO |BBIABJICHUS
aKTOB | HECOOTBETC | aKTOB |HECOOTBETCT| aKTOB [HECOOTBETC
TBUHU BUM TBUHU
. mr. | % IIT. IIT. % IIT. wr. [ %
000 «ITerpymikay 68 52 | 76,5 75 61 [ 81,3 69 54 | 78,2
000 «Cenbaepeii» 77 74 | 96,1 81 76 | 93,8 83 77 | 92,8
000 «Manpsp» 54 52 | 96,2 58 49 | 845 66 55 | 83,3
000 «DnenbBeiicy 61 54 | 88,5 94 91| 96,8 84 81 | 96,4
000 «PomaHTHKY 49 21 50 36 12 | 33,3 40 19 | 475
000 «JIamaHnn 72 69 | 95,8 74 70| 94,6 74 69 | 93,2
Hroro 381 322 | 84,5 418 (359 85,9 416 355 | 85,3
3aoanue:

[IpencraBeTe gaHHble aHanu3a B rpaduyeckoir dopme. Omnpenenure, uMeercs U
3aBUCHUMOCTh MEX/1Y KOJIMYECTBOM COCTaBIISIEMbIX aKTOB M CIIy4asiMH BBISIBJICHHUSI HECOOTBETCTBUIA.
VY Kakoro mnpennpusTési oOHapy>KeH caMblii OOJNBIIONW MPOLEHT BBIABICHHBIX HECOOTBETCTBUI
TpeOOBaHUSM HOPMATUBHBIX JOKYMEHTOB, a Y KAKOTO — HAUMEHBIINN?
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Ilpumepwt 6onpocoe 01 onpoca na 3augume RPAKMUYECKOU padoOmul.

IIpakTnyeckoe 3ansiTue 1. «M3yyeHne TepMHUHOJIOTUH B 00J1aCTH KaYyeCTBA NMPOAYKIIUN
U CHCTeM MEHeIKMEHTa Ka4yecTBa, BUA0B KOHTPOJS KayecTBa M rpajanuid TOBapoB M YCJIYyr
10 Ka4eCTBY»

KoHTpoJibHBIE BOPOCHI:
1. KakoBbI 11enM ¥ 3a/1a4y YIIpaBJIE€HUS KaueCTBOM?
2. Ilepeuncnute 0OBEKTHI U CYOBEKThI YIIPaBJICHUS KAU€CTBOM IPOILYKIHH.
3 JlaiiTe ompeneneHus TEPMUHAM: KaueCTBO MPOJYKIIMHU, TTApaMETp MPOAYKIIMH, [TOKA3aTeNb Kaye-
CTBa, KOMILIEKCHBIH II0Ka3aTelb, yPOBEHb Ka4eCTBa.
4. JlaiiTe onpenenaeHusl TEPMUHAM: CHCTEMA MEHEPKMEHTA KauyecTBa, MEHEP)KMEHT KauecTBa, Iia-
HUPOBaHME KauecTBa, yIpaBJIeHUE KaueCTBOM, 00eCIIeYeHUe KauecTBa, yIyqllleHHe KayecTBa.
5. JlaiiTe onpeneneHuss TEPMUHAM: TPOCICKUBAEMOCTb, UACHTU(UKAIHSA, KOHTPOIb COOTBETCTBHS,
[IPOBEpKa, Ipeaynpexaatoliee 1eiCTBUE, KOPPEKTUPYIOLee JeicTBUE, KOPPEKLUS.
6. UTo moHMMaeTCs oA MOJIENIBIO CUCTEMbI MEHEeDKMEeHTa KauecTBa? KakoBbl 0co
7. JlaiiTe onpeaeneHus cielyloluM TepMUHaM: (PaKTOp KadecTBa, Ae(eKT, SBHbIE U CKPBIThIC, KPH-
TUYECKHE, 3HAUYUTEIbHbIE, MATIO3HAYUTENIbHBIE, YCTPAHUMBIE, HEYCTPAHUMBIE JE€PEKTHI.
8. XapaxkTepuctuka 00s3aTeNbHbIX TPEOOBaHUH K TOBapY.
9. Crnenugudeckre TpeOOBaHUS K KAUECTBY YCIYTH.
10. I'pajarust mpoLyKIMHU U YCIIYT 110 KayecTRY.
11. Kputepuu ais oTHeCeHUS NPOAYKLUHU (YCIYT) K KaTErOpUsIM KauecTBa.

Ilpumepvt munogvlx 3a0anuil 011 KOHMPOJIbHOU padomul:

KOHTpOJ’[bHaﬂ paﬁoTa MPOBOJAUTCHA IO TEMaM

Tema 3. IlpaBoBasi 1 HOpMAaTHBHAs 0a3a ynpaBJeHUs] KA4eCTBOM Ha NPeANPUATHAX MHAYCTPUM NUTAHUS.
Mexnynapoansblie cranaaptbl cepuu LCO 9000.
Tema 4. Pazpa6oTka u BHeIpeHHe CUCTEM MEHeKMEeHTa KauecTBAa HA NPeANPUATHAX HHAYCTPUU NUTAHMA.
TeMma 5. YnpasjieHHe KaueCTBOM HA Pa3JINYHBIX CTAAUSAX KU3HEHHOT0 HUKJIA NPOAYKIUH.

HpezmaraeTc;I YCTBIPEC BapHUaHTa 3aJaHuM.

BAPUAHT -1
1. Tpe6oBanust k CMK corimacao 'OCT P MCO 9001-2015.
2.Paboune nponenypsl CMK.
3. CepTudukanus CUCTeM MEHEPKMEHTA Ka4eCTBa.
4.Meto/bl onpenieNieHuss 1 ONTUMHU3ALMKU 3aTpaT Ha kadecTBo: Meton Ilapero — ABC; meton
Tarytu; Meroa GyHKIHOHAIBHO-CTOUMOCTHOTO aHanu3a (OCA).

BAPUAHT -2

1.CBsa3p u coBmectumocth crannaproB I'OCT P MCO 9001-2015 u TOCT P UCO
9004-2010, pazmuune mexy 3agadamu [OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.

2.Opranu3annonHas crpykrypa CMK.

3.AHanmu3 W CaMOOIIEHKAa CHCTEM MEHEPKMEeHTa KadecTBa. OTiH4me METOJOB caMo-
OLIEHKU M BHYTPEHHETO ay/HTa.

4.3arpaThl HAa KAQ4eCTBO: MOHATHUS U KiaccH(UKaIs, HEOOXO0AUMOCTh JTOKYMEHTAILHOTO
yuyeTa

BAPUAHT -3
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1.OcHoBHbIE TOAXOABI K MMPOBEACHUIO MOCTOSHHOTO YIIYUIICHHS U MepEeYeHb ONepaliuii,
COCTABJISIIONIUX TPOIECC MOCTOSTHHOTO yiyutienus, cornmacao ['OCT P MCO 9004-2010.

2.JlokymenTanbHas ocHoBa CMK: HE0OXOAMMOCTh JOKYMEHTHpPOBAHUS, Kiaccuduka-
1usl JOKYMEHTOB, TpeOOBaHHS K JOKYMEHTHPOBAHHIO, YIIPABICHUE HOKYMEHTalMeH. XapakTe-
pUCTHKA BHYTpeHHUX HoKyMeHTOoB CMK.

3.IIpoBepka (ayauT) CUCTEM MEHEPKMEHTA KauyecTBa.

4. OKOHOMUYECKHUE KAaTETOPUHU KayecTBa.

BAPUAHT -4
1.Pa3paboTka u BHeIpeHHE CUCTEM MEHE)KMEHTA KauecTBa B opranuzanusax. Ctaauu u
stansl coznanus CMK.
2.Y1paBieHue Ka4ecTBOM Ha dTarnax IJIaHUPOBAaHUS U MPOEKTUPOBAHMSI TPOTYKIIHH.
3.MlHCIIEKIIMOHHBIN KOHTPOIIb CEPTU(DUIIMPOBAHHBIX CUCTEM MEHEKMEHTA KauecTBa.
4.0Ouenka 3(hPeKTUBHOCTH TpoIiecca YIpaBIeHUs

Jenosas uzpa:

JenoBasi urpa Ha remy: « KoHkypc B 00/1aCTH Ka4yecTBa TOBAPOB».

JlenoBasi urpa — METOJ UMHUTALMHU NPUHATHUS PEILICHUH PYKOBOJIAIIMMHU PAaOOTHUKAMHU HIIU
CTIEIUAINCTAMHA B PA3JIMYHBIX MPOU3BOACTBEHHBIX CUTYalHsX (B y4eOHOM Ipolecce — B MCKYC-
CTBEHHO CO3/IaHHBIX CUTYyallUsX), OCYLIECTBISAEMBIH 110 3alaHHBIM IIpaBUJIaM IPYIIION Jr0eH UK
gyenoBekoM 1 DBM B 11anoroBom pexume, MpH HATMYMW KOH(GIMKTHBIX CUTYyaluid Wiu HHpopMa-
LIUOHHOW HEOIpe/IeIeHHOCTH. J{enoBble Urphl IPUMEHSIOTCS B KAUeCTBE aKTUBHOTO 00OyueHHsl Ou3-
HECY, I03HaHUS HOPM IIOBEJICHUsI, OCBOCHUS IIPOLIECCOB IPUHATHS PELICHUS.

Oprannsanus NpoBeIeHNs 1eJI0BOI UIPbI

Jl1s mpoBeieHust UTPbl HEOOXOIUMBI CIEIYIOIINE OpraHU3aMOHHbBIE MEPOTIPUSATHS:

Beenenue B neqoByro urpy. Ha nanuHom srarie npenonasarelib J0/KEH MOACHUTh YYaCTHHU-
KaM WUTpPbl, 4TO Pe3yabTaThl paOOTHI AIKCIIEPTHHIX KOMUCCUH MIPU NMPOBEIEHNN KOHKYPCOB B 00J1aCTH
KauyecTBa BO MHOI'OM OIIPEACIIAIOTCSA COIVIACOBAHHOCTBIO XO3AMCTBEHHBIX MHTEPECOB U3TOTOBUTE-
neil u noTpeduTenel, a TakkKe KOMIIETEHTHOCTBIO SKCIIEPTOB. 3aTeM yKa3aTh, UTO JH000€ n3/eue
JaeT pasHylo HH(pOpMalMIO A TEeXHOJora, WHXEHepa, ToBapoBela, 3Kcrepra Toproso-
MIPOMBIIIIIEHHOW MaJIaThl, IPEACTABUTENEH MUHUCTEPCTBA IO Pa3HBIM IIPUYMHAM, HAIpUMED, pas-
JIMYHMEM HX XO34HCTBEHHBIX HHTEPECOB, YDOBHEM 3HAHUM U HAaBBIKOB U T.II. CllelyeT NOSICHUTD, YTO
Ha UTOT TPYIMIIOBOTO PELIEHUs BIUSET HE TOJIbKO 00ObEKTUBHAsI MH(OpMaLKs, HO U CyObEKTHBHbIE
XapaKTEPUCTUKU YJICHOB TPYIIBI, KOTOPBIE MOTYT JOMHHMPOBATH U OKa3bIBaTh CHUIILHOE BIIUSHUE
Ha pe3ynbTatT. [l03TOMy ciienyeT nonsITaTbesl yperyaupoBarh CTENEHb ITOTO BIUSHHUS B IPOLIEAYPE
IPYIIIOBOTO pelleHus. JenoBas Urpa mo3BOJIMT BBIABUTH COTNIACOBAHHOCTb XO35HCTBEHHBIX MHTE-
PECOB BCEX YYAaCTHUKOB UIPHI.

PacnpenesieHue y4acTHHKOB UI'PBI CIIEYET IPOBECTU HA CIEAYIOLME MUKPOIPYIIIIbIL:

1. pabouast Mukporpymnmna — Jjisi BBIIOJHEHHS Pa3IMuyHOTO poAa KOHCYJIbTAIMi, BEIUNCIUTEIbHBIX
Y OpraHM3allMOHHBIX pabOT B COOTBETCTBHU C MPAaBUJIAMU M MHCTPYKLHMSMHU UIPHI I obecrie-
YEeHUs] HEMPEPBHIBHOTO Pa3BUTHUS UTPHI BO BPEMEHH 10 pa3pellieHnI0 MPOTUBOPEUNid U OCBOOOXK-
JICHUIO UTPOKOB OT PYTHUHHBIX ONEPALNMA, CACPKUBAIOLIUX IIPOLECC PA3BUTUS U OTBIIEKAIOLIUX
UTPOKOB OT OCHOBHOTO Ipoliecca. B coctaB paGouelt rpynmbl BKIOYAIOT CTYIEHTa C XOPOIINM
3HAHUEM KOMIIBIOTEPHBIX IIPOrpaMM JUIsl PELICHUs 3aa4 B UHTEPAKTUBHOM PEKUME C KOMIIbIO-
TEPOM.

2. TpPEeICTaBUTENM M3TOTOBHUTEJEH - CTYIEHTHI, MPEICTaBISIONINE 00pa3ibl OBITOBBIX MBUIECOCOB
Ha KOHKYpC.
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3. 9KcmepTHash KOMHCCHs, KOTOpas pa30MBaeTCs Ha JBE PaBHBIC IO YUCIY YYaCTHHKOB MHKPO-
TPYIIBI — ITepBasi Ha3bIBACTCS IIPOU3BOJIUTEIbY», & BTOpas — «oTpeduTensby. [Ipu HeoOxomu-
MOCTH YKa3aHHBIE MHUKPOTPYIIBI MOXKHO Pa3/eIUTh HA YaCTH «TOPTOBIISH), IIPEATPHUITHEY,
(OKCIIEPTHBIC OPTaHW3aI[UN», «rOCYJapCTBEHHBIC OpPraHbl YIpaBJieHUs». JlaHHbIe pacripeserne-
HUSI UTPOKOB MO JTOJDKHOCTSIM IIPE/ICTaBICHbI B Tabuuiie 1.

Tabmuna 1 — CocTaB SKCnepTHOW KOMHCCHUH KOHKYpCa KauecTBa

IToarpynna JloiKHOCTD ®amunus ¥ “HULMA-
JIbl UTPOKA

[Ipeanpusitue 1. dupekrtop
2. I'maBHBIN UHXKEHEP
3. Kommepueckuii JUpEKTOp

Toprosis 1. lupexTop onToBOM 0a3bl
2. Crapmuii ToBapOoBe[] IPEANPUATHUS OITOBOM
TOPTOBIIU
3. JlupekTop MarazuHa
DKCHepTHbIE 1. Oxcniept TOproBo-NpOMBIIUIEHHON MaaThI
OpraHu3alxH 2. Dxcnept bropo ToBapHBIX 3KCEPTU3
l'ocynapctBeHHbIE 1. Dkcnept Pocniorpebuanzopa no KpacHonap-

OpraHbl YIpaBJICHUsS | CKOMY Kparo

2. Okenept LHCM

3. HauanpHuk oT/€7a 3aIIUTHI IPAaB NOTPEOU-
Tesiel agmMuHMcTpanuu KpacHogapckoro kpast

H3yuyenne ycaoBHil 1eJI0BOH MIPbI OCYIIECTBIIACTCS MHIMBUIYaIbHO KaXIbIM Y4aCTHHU-
KOM HTPBbI, CBS3aHO C OCBOCHHEM CIIPaBOYHON MH(POpMAIH, yueOHOM TUTEepaTyphl, THCTPYKLUH 110
BBINOJIHEHUIO BBIYMCIUTENbHBIX PA0OT, OLEHKH YPOBHS KauecTBa TOBapOB M SKCIEPTHOW OLIEHKH,
MHCTPYKUUN XO3HCTBEHHBIX HHTEPECOB Pa3HbIX JOJKHOCTHBIX JIMILI, TAOIHIl U aHKET SKCIIEPTHOT O
orpoca.

OO0cy:xaeHue yca0BMii 1eJI0BOIl MTPbI B MUKPOrpylnax He00XoauMo Jiisi 0OMeHa MHEHHU-
SIMH T10 TIPEACTOSAIIEMY MPOLIECCY UTPBI.

YcraHoBiIeHHe perjiaMeHTa Urpbl JJis IUIAHUPOBAHUS BpEMEHHU padOThl B MUKPOIpYTINaXx.

IIpoBenenne «pa3MUHKH» IEPe]] UIPOii, CBI3aHHAON ¢ OETJIbIM O3HAKOMJICHHEM C IPaBH-
JaMH JIJIOBOM UIphI, TOJYyYEHUEM MPOOHBIX OMIYIIEHWH BO B3aMMOJIEHCTBHHM UTPOKOB B MHUKpO-
rpynnax, BO3MOXHOCTH OpraHU3alliy KOJUIEKTHBHBIX JEHCTBMM M NOMCKAa COIVIACOBAHHBIX pelle-
HUM T TOCTHKEHUS LETH.

OuneHka UTOIOB 1€JIOBOI UI'PbI: IIPOBOJUTCS IIyTEM OLIEHKH KOMIIETEHLINH, BBIBICHHBIX B
XOJI€ IeJIOBOW UTPHI.

[TonpoOHBIii cuieHapuii 1e10BOM Urpbl IPUBEJEH B «MeToIM4eCKOM MOCOOUH 0 BBIMOJIHE-
HUIO MPAKTUYECKUX 3aHATUHN C HUCIIOJIIb30BAHWE MHTEPAKTUBHBIX (OpM OOyueHUs MO JUCIUILINHE
«YTIpaBlIeHUE KAUECTBOM).

Temamuka pepepamos, 00Kk1a008:

Tema 1. OcHOBHBIC IOHATHSA B 00J1acTH ynpaBJjeHus kadectBoMm npoaykuuu (YKII) u
cucrem MeHemxkmenTa kadecrsa (CMK).
TemarTnka pedeparos, 10KJIA10B
1. Ponp kauecTBa B GOpMUPOBAHUH KOHKYPEHTOCIIOCOOHOCTH MPOTYKIUH.
2. 3apyOesKHBII OIBIT yIpaBIEHHs KAYE€CTBOM MPOYKIIUH.
3. [IpemMuu 1o Ka4ecTBY U UX POJIb B MOBBIIEHUH Ka4e€CTBA IPOAYKIIUH.
4. YupaBiieHue KauecTBOM B SMoHUM.
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5. IlonuTuka yrnpasiieHHs Ka4ECTBOM Ha COBPEMEHHBIX Ipeanpusarusx PO.

6. B3aumMocBsA3b 00111eT0 MEHEKMEHTA U MEHEKMEHTA KauecTBa.

7. ONbIT OTEYECTBEHHBIX NPEANPUATUH - JIaypeaToB U AUILIOMAHTOB npemuu lIpaBurenscrea PO
B 00J1aCTH KauecTBa.

Tema 3. MeToabl MEHEIKMEHTA KaYyecTBA.

TemaTnka pedeparTos, 10KJIA/10B

1.IlpumeHeHne TPUYMHHO-CIEICTBEHHBIX IUarpaMM K ImpoOieMe KayecTBa KOHKPETHOM
TPYIIIBI TOBApOB (YCIyT).

2.Ilpumenenne kouuenmu «J{om xadectBay u «OyHKIUU pa3BEepThIBAaHUS KauecTBa» K pas-
paboTKe U MPOU3BOJACTBY KOHKPETHOTO TOBapa (yCIyTH).

3.Meton cHIKeHUs NeEKTHOCTH (SiX sigma).

4 MeTo mpolyKTUBHOTO Mo iepxanus ooopynoBanus (TPM).

5.Cdepbl npUI0KEHUS] METOI0B YIIPABJICHHS KauecTBa.

TunoBasi CTpyKTypa 3a4e€THOI0 3aJaHUS

Haumenosanue oyenounozo cpedcmea Makcumanovnoe Konuue-
cmeo 6a1106
Bompoc 1. Dkcneprusa Kpynbl, MpUeMKa MO KOJUYECTBY M Ka4yeCTBY. 10
OreHKa COOTBETCTBHS TOBaPHOW HHPOPMAIH TPEOOBAHHUSIM HOPMATHBHBIX
JIOKyMEHTOB.
Bonpoc 2. TpeboBanus K Ka4eCTBY U SKCIEPTH3a KIYOHEIIIONO0B, MPHEM- 10

Ka 10 KOJIMYECTBY U KauecTBY. OLleHKa COOTBETCTBHSI TOBapHOU MH(pOpMa-
UM TpeOOBaHMSAM HOPMATUBHBIX JOKYMEHTOB. JlehexTsl, MpUYMHBI HX
BO3HUKHOBEHHSI U MEPHI IPEAYNPEXKACHUS.

IIpakTHyeckoe 3aganue (3agavya). B marasun nocrynuia naptus da- 20
COBaHHOH B MaKeThl KyKypy3HOH nuiM(poBaHHON KpyIbl (Macca HETTO IaKe-
ta — 500 1). [Ipn npuemMke oOHapyKEHO, YTO B HABECKe Maccoil 25 T co-
nepxutcs: 0,08 T copHoit mpumecn; 0,2 T My4enu; IpOXoJ Yepe3 CUTO C
nuamerpoM oTBepctuit 3 MM — 89%. JlaliTe 3akiltoYeHHe O KavecTBe U
oTpeJiesIuTe HOMEP Kpymbl. MOXHO JIM peannu3oBaTh JaHHYIO KpPYILy, €CId
MIpH MpoBepKe Macchl HeTTo B 10 makeTax BBIABIEHO: TPU MAKeTa MacCoi 1o
498 1, 2 maketra — 10 495, nBa — 10 490, ocTampHBIe — 110 500 r? Bammu
JIEUCTBUS KaK ToBapoBena?
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Iloka3zatenu n KPUTCPUHA ONCHUBAHUA TVIAHUPYEMBIX PE3YyJIbTAaTOB 0CBOCHHUSA KOMIIeTEHIINI 1 pe3yJabTaToB Oﬁy‘leﬂl/lﬂ, IIKAJIa OCHUBaHUSA

Ta0nuua 6

Yposens ocBoe-

IxaJua ouenusa- ®opmupyembie NHaukaTop A0CTUKEHHS] KOMIIETEeH- Kpurepun
HHUS KOMIIeTeHIIHU MU OLICHMBAHUA HHsL RomIeTer-
i
IMK-2.1. OcymmecTBiIsgeT BXOAHOW U TeX- [3HAeT BEPHO U B MOJHOM 00beMe: HOpMAaTHBHO-TEXHUIECKHE TOKYMEHTEHI,
HOJIOTUYECKHH KOHTPOJIb Ka4eCTBa Chl-  [PETJIAMEHTHPYIOIIHE KaueCTBO U O€30MIaCHOCTh CHIPbS, MOIy(habpHKaTOB U
PBsI, TOJTy(haOpPHKATOB ¥ TOTOBOU MPO-  [FOTOBOW MPOIYKIIMH M METO/IBI OCYIIECTBICHHUS BXOAHOTO M TEXHOJIOTHYE-
ITYKIMH /7SI OpraHU3alMK PAllMOHAIBHO- [CKOTO KOHTPOJISI KaYeCTBa ChIPhs, MOITy()aOpUKaTOB U TOTOBOH MPOIAYKIHN
'O BEACHUS TEXHOJIOTHUECKOTO IIpoliecca (00IIeCTBEHHOTO MUTaHU MaCCOBOTO M3TOTOBJICHHUS.
IIPOM3BOJICTBA B IEJIAX Pa3pabOTKU Me- |YMeeT BEPHO H B MOJTHOM O00beMe: IPUMEHSITh HOPMaTHBHO-TEXHUYECKHE
[PONIPUSATHI IO NOBBIICHHIO YP(PEKTUB- |TOKYMEHTHI, PEerjaMeHTUPYIOIHE KauecTBO U 0€30NaCHOCTh CHIPbs, MOJY-
HOCTH IIPOW3BOJICTBA MPOAYKIMHU 0011e- |paOpuKkaToB ¥ rOTOBOH MPOAYKIMH MPH OCYIIECTBICHUH BXOJAHOIO H TEXHO-
CTBEHHOTO NMUTaHHUS MacCOBOTI'O U3TOTOB- JIOTMYECKOI0 KOHTPOJIS U MPOBOAUTH aHAJIN3 KayecTBa MIPOU3BOICTBA IPO-
VICHUS ¥ CTICIIMANN3UPOBAHHBIX MHIIE-  |TyKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS M CIICIIHATIH3H-
[TK-2. CriocoGen BBIX IIPOYKTOB [POBAHHBIX ITUIIEBHIX MPOAYKTOB HA COOTBETCTBHE TPEOOBAHUSAM TEXHHIE-
yIPaBJIATh Kaue- CKHX PETJIaMEHTOB TI0 Ka4eCTBY, 0€30MaCHOCTH U IIPOCIIECKMBAEMOCTH TPO-
CTBOM, 0E30TacHO- M3BOJCTBA NMPOAYKINHU OOIIECTBEHHOTO MUTAaHHUS MaCCOBOTO M3TOTOBJICHUS U
CTBIO M IPOCJIC)KHBA- CTICHHUAJIM3UPOBAHHBIX IMUIIEBLIX IMTPOJAYKTOB
85— «3aure- |eMocTbio pou3BoA- [[IK-2.2. KonTponb TexHomoruueckux  [3HaeT BEPHO U B MOJHOM 00beMe: OCHOBBI TEXHOJIOTHH TPOU3BOJICTBA
100 HO» CTBa MPOAYKIMK 00- [HapaMeTpoB M PEXHUMOB IIPOU3BOJICTBA  [MPOIYKIUH OOIIECTBEHHOTO MIUTAHUS MACCOBOTO M3IOTOBIEHHS U crienna- | IIpoaBUHYTbIi
0aJ10B [IECTBEHHOT'O MUTA- [IPOJYKIMH OOIECTBEHHOTO MIUTAHUS  [TM3MPOBAHHBIX IHIIEBHIX ITPOTYKTOB
HISI MACCOBOTO M3T0- MacCOBOT'O M3TOTOBJICHUS U CIICIHATN- |[YMeeT BEPHO M B MOJTHOM 00beMe: aHAIN3UPOBATh CBOMCTBA MHIIIEBBIX
TOBJICHHS U CTICIIHa- [BMPOBAHHBIX MTUINEBIX MPOIYKTOB HA  |[T00ABOK, BIMSIOUINX HAa ONTUMH3AINIO TEXHOJIOTHYECKOT0 TIpolecca 1 Ka-
ITM3MPOBAHHBIX M-  [COOTBETCTBUE TPEOOBAHUSIM TEXHOJIOTH- [HECTBO TOTOBOM MPOAYKIUH, 3)(HEKTUBHOCTD U HA/IC)KHOCTH MPOLIECCOB
[IEBBIX IIPOJYKTOB  [d€CKOIl M AKCIUTyaTallMOHHOM JOKYMEH- [[IPOHM3BOJCTBA MPOAYKIIHH OOIIIECTBEHHOTO MUTAHUS MacCOBOTO M3TOTOBJIE-
Taruu HUS M CTIEIMAIN3HPOBAHHBIX MUIIEBBIX MPOIYKTOB
IMK-2.3 KoHTpoas coOaroieHUs TEXHO- (3HAeT BEPHO U B MOJHOM 00beMe: IPHYUHBI, METO/IBI BRISIBJICHHS U CIIOCO-
ITOTHYECKOW AUCITUILTUHEI B IEXaX U OBI ycTpaHeHHs Opaka B IpoIiecce IPOU3BOCTBA POLYKIIMH OOIIECTBEHHO-
MIPaBUIBHOM SKCILUTyaTallil TEXHOJIOTH- [[O MUTAHHS MAaCCOBOTO M3TOTOBJICHUS U CIICIIUATN3NPOBAHHBIX IHIIEBBIX
EeCKOro 000pyJOBaHHMS 110 MPOM3BO/-  [IPOJIYKTOB
CTBY MPOAYKIHMHU OOIIIECTBEHHOTO NMUTa- |YMeeT BEPHO M B MIOJTHOM 00beMe: BBISBIISTH OpaK NMpoJyKIMH Ha OCHOBE
HHSI MACCOBOT'O M3TOTOBJICHHUS M CIIEIMA- [TAHHBIX TEXHOJIOTHYECKOTO U Ja00OPaTOPHOTO KOHTPOJIS Ka4eCTBa ChIPhs,
UTM3MPOBAHHBIX MHUIIEBHIX MIPOAYKTOB.  [10Iy(haOpHKaTOB M TOTOBOH MTPOAYKINH B IIpOLiecce MPOU3BOCTBA MPOTYK-
[IH OOIIECTBEHHOTO MMMTAHUSI MACCOBOT'O M3TOTOBJICHHS U CIIEIUAIU3UPO-
BaHHBIX MUILEBBIX MPOJYKTOB
70-84 «waure- | 5 - IMK-2.1. OcymecTBaseT BXOJHON U TeX- [3HaeT ¢ He3HAYMTeIbHbIMHU 3aMe4aHUAMHU: HOPMATUBHO-TEXHUUYECKHE N
-2. Cnocobex o IoBbIIEHHBIH
0aJ1J10B HO» HOJIOTMYECKHI KOHTPOJIb KAYECTBa Chbl-  |TOKYMEHTBI, PEriIaMeHTHPYIONINE KaYeCTBO M 0€3011aCHOCTD ChIPBS, MOJY-
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YIIPaBISITh Kave-
cTBOM, O€301acHO-
CTBIO M TIPOCIICIKUABA-
€MOCTBIO TIPOU3BO/I-
CTBa MPOAYKIUH 00-
[[ECTBEHHOI'O [TUTa-
HUSI MACCOBOT'O M3I0-
TOBJIEHHSI U CIIEI[Ha-
ITM3UPOBAHHBIX ITH-
[EBBIX POAYKTOB

pBs, TOTy(haOpHUKaTOB U TOTOBOU TIPO-
IYKIWK 1L OPraHM3aliy PaliOHAIBHO-
rO BEICHHUS TEXHOJIOTHYECKOT0 IpoLecca
MPOU3BOACTBA B LEJIAX Pa3pabOTKH Me-
[POTIPHATHIA 110 TTOBBITIEHUIO 3P PEKTHB-
HOCTH IPOW3BOJICTBA NMPOAYKIMHU 001Ie-
CTBEHHOT'O ITUTAaHHS MacCOBOT'O U3TOTOB-
UVICHUS ¥ CTIeIMAIN3UPOBAHHBIX TTHIIIE-
BBIX MIPOJIYKTOB

(haOpHKaTOB ¥ TOTOBOI MPOAYKINHU ¥ METOBI OCYIIECTBICHHS BXOIHOTO U
TEXHOJIOTMYECKOTO KOHTPOJIS Ka4eCTBA CHIPbS, MOy (hadbpHKaTOB U TOTOBOM
MPOIYKIUH OOIECTBEHHOTO IIUTAHNS MACCOBOTO H3TOTOBJICHHUS.

'YMeeT ¢ He3HAYHTETbHBIMHU 3aMeYaAHUAMU: IPUMECHATh HOPMAaTHBHO-
TEXHIYECKNE JOKYMEHTHI, PErJIaMEHTUPYIONINE KaueCTBO U O€30MacHOCTh
CBIPbs1, OTy(haOpUKaTOB ¥ TOTOBOM MPOIYKIUH IPU OCYILIECTBICHHH BXO/I-
HOTO U TEXHOJIOTUYECKOT0 KOHTPOJIS U MPOBOJUTH aHAJIU3 KaueCTBa IPOU3-
BOJICTBA MPOAYKIMU OOIIECTBEHHOTO ITUTaHHSI MAaCCOBOT'O U3TOTOBJICHUS U
CTHeLUaI3UPOBAHHBIX IUIIEBHIX MPOAYKTOB HA COOTBETCTBUE TPEOOBAHUIM
TEXHMYECKUX PErJIaMEHTOB M0 KauecTBY, 0€30MaCHOCTH U IPOCIICKUBAEM O-
CTH TIPOM3BOJICTBA NMPOAYKIHNHU OOIIECTBEHHOTO TUTAHHUS MaCCOBOTO M3T0-
[TOBJICHUSI U CIICIIHAJIN3UPOBAHHBIX ITMIIEBBIX NPOIYKTOB.

ITK-2.2. KOoHTpOIb TEXHOJOTHUECKUX
MapaMeTpoB U PEKMMOB IPONU3BOJICTBA
MPOIYKIUH OOIECTBEHHOTO IINTAHUS
MaccOBOTO M3TOTOBJICHUS M CTICIIHAIIH-
BUPOBaHHBIX IHIIEBBIX MPOJYKTOB Ha
COOTBETCTBUE TPEOOBAHHSIM TEXHOJIOTH-
"ECKOW M IKCINTyaTallMOHHON TIOKYMEH-
Taruu

3HaeT ¢ He3HAYNTEJILHBIMH 3aMe4YaHUsIMH: OCHOBBI TEXHOJIOTHHI mpouns-
BOJACTBA MPOAYKIIUN 06H.leCTB€HHOFO INUTaHUA MaCCOBOI'O M3TOTOBJICHUA U
CIICHHUAJIM3UPOBAHHBIX MMUIIEBBIX MTPOAYKTOB

'YMeeT ¢ He3HAYUTEJIbHBIMH 3aMeYaHUSIMMU: AHAJIN3UPOBATH CBOMCTBa
IMAIICBBIX ,HO6aBOK, BJIMAIOMINAX HAa ONITUMHU3ALUI0 TEXHOJIOTHYCCKOTO TP O-
necca 1 Ka4€CTBO TOTOBOM MNpOoAYKIHUH, 3(1)(1)6KTI/IBHOCTL 1 HAACKHOCTD IIPO-
HESCCOB IMPOMU3BOACTBA MMPOAYKINHN O6H_[CCTB€HHOFO IIUTaHUA MaCcCOBOI'O M3-
rOTOBJICHUSA U CIICHHUAJIM3UPOBAHHBIX IMUIICBBIX IMTPOJAYKTOB

IMK-2.3 KoHTpoas coOmroieH s TEXHO-
ITOTHYeCKOM JUCIHUIIJINHBI B II€XaX U
HpaBHJ’IBHOﬁ OKCILTyaTalluu TEXHOJIOTU-
eCKOT0 000pYAOBaHHUS 110 IPOU3BOA-
CTBY MPOAYKIINU OOIIECTBEHHOTO THTA-
HUA MaCCOBOI'O U3roTOBJICHUSA U CIICLIUA-
NIM3UPOBAHHBIX MUIIEBBIX MPOIYKTOB.

3HaeT ¢ He3HAYNTETbHBIMHU 3aMeYaAHHUSIMU: TIPUINHBI, METO/IbI BBHISIBIICHHS
M crioco0bl yeTpaHeHus Opaka B poliecce MPOU3BO/ICTBA MPOAYKIIMH 0011Ie-
CTBEHHOT'O ITUTAHHsI MACCOBOT'O U3TOTOBJICHUS U CIIEIIMAIN3UPOBAHHBIX ITH-
[IEBBIX MPOYKTOB

'YMeeT ¢ He3HAYNTEILHBIMHU 3aMeYaHUSIMU: BBISIBISITH Opak MPOIYKIHH
Ha OCHOBE JIAHHBIX TEXHOJIOTHUECKOTO U J1JaOOPaTOPHOTO KOHTPOJISI Ka4eCTBa
CBIPbs1, 0TY(aOpUKaTOB M TOTOBOI MPOIYKIMH B IIPOLIECCE TPOU3BOICTBA
MPOTYKIUH OOIECTBEHHOTO MIUTAHUSI MACCOBOTO N3TOTOBJICHUS U CIICIHa-
ITM3MPOBaHHBIX MTUIIEBHIX IPOAYKTOB

50 - 69
0aJJ10B

«3a4yrte-
HO»

IMK-2. Criocoben
YIIPaBISITh Kaue-
cTBOM, O€30macHO-
CTBIO M IIPOCJICIKHABA-
€MOCTBIO TIPOU3BO/I-
CTBa MPOAYKLIUH 00-
[I[ECTBEHHOT'O TTUTa-
HHS MACCOBOT'O M3r0-
TOBJICHHS U CIIELIHA-
ITM3UPOBAHHBIX TTH-

IK-2.1. OcymecTBnseT BXOJHON U TeX-
HOJIOTUYECKHH KOHTPOJIb Ka4eCTBa Chl-
pBs1, T0JTy(haOpHKATOB ¥ TOTOBOM MPO-
ITYKITMH /17151 OpTaHU3aLMH PALIMOHAIBEHO-
O BEIEHUS TEXHOJIOTMUECKOro Mpouecca
IIPOM3BOJICTBA B LIEJISAX pa3pabOTKH Me-
[POTIPHATHIA 1O TTOBBIIEHUIO 3(PPEKTHB-
HOCTH IPOU3BOACTBA MPOTYKIIMK 001IIe-
CTBEHHOTO NMUTAHMS MacCOBOT'O U3TOTOB-
UVICHUS! ¥ CTIC[IMAIN3UPOBAHHBIX TTHIIIE-
BBIX IIPOIYKTOB

3HaeT Ha 6a30BOM YPOBHE, ¢ OLIMOKAMHU: HOPMATUBHO-TEXHUYECKHE J0-
KyMEHTBI, PErJIaMeHTHPYIONINE KayecTBO M O€30I1acHOCTH CHIPBS, norydao-
[PUKATOB ¥ TOTOBOM MPOAYKLUU U METOABI OCYIIECTBICHUS BXOJIHOTO U TEX-
HOJIOTMYECKOTO KOHTPOJISI KaueCcTBa CHIPbs, 110J1y(habpHKaToB M TOTOBOM
MPOJYKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS.

'YMeeT Ha 6a30BOM yYpOBHE, ¢ OINMOKAMM: IPUMEHITh HOPMATUBHO-
TeXHUYECKHE TOKYMEHTHI, peTJIaMEeHTHPYIOIINE Ka4ecTBO U O€30IacHOCTh
CBIPBSI, MOTY(aOPUKATOB M TOTOBOM MPOAYKINH IPH OCYIIECTBICHUH BXOI-
HOTO ¥ TEXHOJIOTHYECKOTO KOHTPOJIS ¥ IPOBOJUTH aHAJIU3 Ka4eCTBa ITPOU3-
BOJICTBA MPOAYKIIMU OOIIECTBEHHOTO ITUTAHHUS MacCOBOTO U3TOTOBIICHUS 1
CHEMATN3UPOBAHHBIX MHIIEBHIX MPOAYKTOB HA COOTBETCTBUE TPEOOBAHUSIM
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MIEBBIX IPOIYKTOB

TEXHUYCCKUX PETIIAMEHTOB I10 Ka4YE€CTBY, 0e30IMaCHOCTH U TIPOCIIE)KUBAEMO-

CTH TIPOM3BO/ICTBA NMPOAYKINHU OOIIIECTBEHHOTO TUTAHHUS MACCOBOTO M3T0- BazoBblii
[TOBJICHUSI U CIICIIMAIN3UPOBAHHBIX HIIEBBIX MPOIYKTOB.
IMK-2.2. KoHTpOib TEXHOJOTHYECKNX  [3HAeT Ha 6a30BOM yPOBHe, ¢ OIIMOKAMHU: OCHOBHI TEXHOJIOTHH ITPOU3BOI-
MapaMeTpOB M PEKMMOB IIPOU3BOJICTBA  |[CTBA MPOLYKIUH OOIECTBEHHOTO IIMTAHUS MACCOBOTO M3TOTOBJICHHS U CIIE-
MPOXYKIUH OOIECTBEHHOTO MUTAHNS  |[IHATM3UPOBAHHBIX ITUIIEBBIX IPOAYKTOB
IMacCOBOrO M3TOTOBJICHUS U CIIEUUANN- |YMeeT Ha 0230BOM ypPOBHe, ¢ OIIMOKAMM: aHAIM3UPOBATh CBOMCTBA MU-
BMPOBAHHBIX IHIIEBBIX MPOIYKTOB HA  |IIEBBIX JJOOABOK, BIUSIOIINX Ha ONTHMH3ALIUIO TEXHOJIOTHYECKOTO IIpoliecca
COOTBETCTBUE TPEOOBAHMSIM TEXHOJIOTH- [ KA4ECTBO T'OTOBOH MPOTYKINH, 3P (HEKTHBHOCT U HaJ€KHOCTH IPOLIECCOB
MECKOW M IKCILTyaTal[HOHHOW JIOKYMEH- |[IPOM3BO/ICTBA HPOJYKLHH OOIECTBEHHOT'O IIUTAHUSI MACCOBOT'O M3rOTOBIIE-
Taiuu HHSI ¥ CHEIUATM3UPOBAHHBIX MMUIEBBIX POJYKTOB
IMK-2.3 KoHTtposb cobntoeHus TexHO- (3HaeT Ha Ha30BOM YPOBHe, ¢ OIIMOKAMM: [IPUYMHBI, METO/IbI BBISIBICHUS U
ITOrMYecKOW TUCHIUILIUHEL B IIeXaX U CII0coOb! ycTpaHeHus Opaka B Ipoliecce IPOU3BOACTBA NPOAYKIIUH 001Ie-
MPaBUJIbHOM JKCIITyaTalliy TEXHOJOTH- |[CTBEHHOTO MUTAHHUSI MACCOBOT'O M3TOTOBJICHHUS M CIICIHAIM3UPOBAHHBIX MTH-
4EeCKOro 000pyOBaHHMS 110 MPOU3BOJ-  |IEBBIX TPOIYKTOB
CTBY NPOAYKIIMU OOIIECTBEHHOTO MUTA- |YMeeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMM: BBISBISATH Opak MpOAyKINHU Ha
HHSI MACCOBOT'O M3TOTOBJICHUS 1 CIIEIIHA- (OCHOBE IAaHHBIX TEXHOJIOTHYECKOTO U JA0OPATOPHOTO KOHTPOJISI Ka4eCTBa
UTI3MPOBAHHBIX MTHUIIEBBIX POAYKTOB.  [CHIPBI, OTy()aOpPHKATOB U TOTOBOW MPOAYKIMHU B IIPOLIECCE IPON3BOICTBA
MPOTYKIIMH OOIECTBEHHOTO MIUTAHUSI MACCOBOTO N3TOTOBJICHUS U CIICIHa-
ITM3MPOBaHHBIX MHIIEBHIX IPOAYKTOB
[MK-2. Crocoben IK-2.1. OcymecTBiser BxogHoi 1 Tex- He 3HaeT Ha 6a30BOM YpOBHe: HOPMATHUBHO-TEXHUYECKHE JOKYMEHTBI, pe-
YIIPaBJIATE Kade- HOJIOTUYECKHI KOHTPOJIb KA4eCTBA Chl-  [[NIAMEHTHPYIOIIME KadeCTBO M OE€30IaCHOCTh CHIPhs, MOIy(paOpUKaTOB |
cTBOM, Ge3omacHo-  |[PbA, HOTy(paOpHKATOB M TOTOBOW MPO-  [FOTOBOM MPOIYKIMH W METOBI OCYHIECTBIEHHS BXOJIHOTO M TEXHOJOTHYE
CThIO 1 mpoCIeskuBa- PLYKIHH JUIs OPTaHU3AIMK PALMOHATBHO- CKOr0 KOHTPOIIS KauyecTBa ChIphA, 1oJy(hadpuKaToB U TOTOBOH HPOIYKIHH
eMOCTBIO Ipon3Bosi- 1O BEAICHHS TEXHOJIOTHYECKOTO nporiecca 0OIIECTBEHHOTO TIUTAHUSI MACCOBOTO M3TOTOBJICHHSI.
cTRa popyKiwu 06- [IPOM3BOAICTBA B LeNAX paspabotku me- [He ymeer Ha 6a30BOM ypoOBHe: IPHMEHSITH HOPMATHBHO-TEXHUUECKHE J10-
MecTBeHHOTo mura- [POTPYATHH IO IOBLIICHIIO 3 PEKTUB- [KYMEHTHI, pETJIAMEHTHPYIOIIUE KaueCTBO U 0€30MacHOCTh ChIPbs, MOIy(had-
HOCTH IPOW3BOJICTBA MPOAYKIMHU OOLIle- [PUKATOB M FOTOBOW MPOAYKIHMU TPH OCYLIECTBICHHH BXOJIHOIO U TEXHOJIO-
HHA MACCOBOTO M3TO™ 1 o iHoro muTaHms MACCOBOTO M3rOTOB- [HYECKOro KOHTPOJISI ¥ TIPOBOJIMThH aHAJIHM3 KauecTBa MPOM3BOACTBA MPOIYK-
menee «HE 33~ TOBIICHUA M CTICUHA- |0y y CHELMaTM3UPOBaHHBIX MTUIE-  [[MM OOLIECTBEHHOTO MUTAHUS MAacCOBOTO W3TOTOBJICHUS M CIICLHAIN3HUPO- Komnerenmuuu
50 UTEHO»  LIM3MPOBAHHBIX M- gy 1y MPOJIYKTOB BAaHHBIX INHUILEBBIX MPOJYKTOB Ha COOTBETCTBHE TPEOOBAHUSAM TEXHHYECKUX ne chpopmupo-
0annoB BaHbI

HICBBIX ITPOAYKTOB

[PCTIIaMEHTOB 10 Ka4€CTBY, 0€30IMaCHOCTH U IMPOCJICIKNBACMOCTHU IIPONU3BO/-
CTBa NPOAYKIUH O6III€CTB€HHOFO IMHUTaHUs MaCCOBOI'O U3IrOTOBJICHHUA U CIIC-
HUAJIN3UPOBAHHBIX NUIICBLIX TPOJYKTOB.

IMK-2.2. KoHTpOib TEXHOIOTMUECKUX
MapaMeTpoB U PEXHUMOB IPOU3BOACTBA
MPOYKIIMK OOIECTBEHHOTO ITUTaHUs
MacCOBOTO M3TOTOBJICHHS U CIICIHAIIH-
BMPOBAHHBIX MHIIEBBIX MIPOLYKTOB HA

ICOOTBCTCTBHEC TpCGOBaHI/IﬂM TCXHOJIOTHU-

He 31aeT Ha 0230BOM YpOBHEe: OCHOBBI TEXHOJIOTUH ITPOU3BOJCTBA MIPO-
ITyKIIMK OOIIIECTBEHHOTO IIUTaHUSI MACCOBOT'O M3TOTOBJICHHS U CHEIUAII3H-
[POBAHHBIX MUILIEBBIX NPOTYKTOB

He ymeer Ha 62a30BOM ypOBHe: aHAIN3UPOBATh CBOMCTBA MHUIIEBHIX J00a-
BOK, BIMSIFOIMX HA ONTUMH3ALUIO TEXHOJIOTHYECKOTO MPOLECCca M Ka4eCTBO

TOTOBOH MPOYKINH, 3P(PEKTUBHOCTH U HAJEKHOCTH IPOIIECCOB MPOM3BOI-
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YECKOU M IKCIUTYaTallMOHHOM TOKyMEH-
Tarun

CTBA IPOAYKITUHN 06LI.[CCTBCHHOFO IMUTaHUA MaCCOBOT'O U3TOTOBJICHUA U CIIC-
MUAJTM3UPOBAHHBIX MUIIEBBIX NIPOOAYKTOB

IMK-2.3 KoHTpoas coOroeHus TEXHO-
UTOrMYecKoOM TUCHMILIMHEIL B LIEXaX U
MPaBUIIBLHOM IKCILTyaTal[Mi TEXHOJIOT U~
MEeCKOro 000PYI0BaHHS IO TPOU3BO/I-
CTBY MPOAYKIIUHU OOIIECTBEHHOTO MUTa-
HHSI MACCOBOI'O U3TOTOBJICHUS U CIIELHA-
ITU3UPOBAHHBIX THIIEBBIX POTYKTOB.

He 3HaeT Ha 0a30BOM YPOBHe: IPUYUHBI, METO/BI BBISIBIICHUS M CIIOCOOBI
yCcTpaHEeHHUs Opaka B MPOLECcCe MPOU3BOICTBA MTPOLYKINHU O0IIECTBEHHOTO
MUTaHUS MaCCOBOT'O M3TOTOBJIECHUS U CIIENNATN3NPOBAHHBIX MMUILIEBBIX IPO-
ITyKTOB

He ymeeT Ha 6230BOM YpOBHe: BBISIBISITE Opak NPOIYKIIMH HA OCHOBE JaH-
HBIX TEXHOJIOTHYECKOT0 ¥ J1a00paTOPHOTO KOHTPOJIS Ka4ecTBa ChIPhsI, HOJY-
(haOpHKaTOB M TOTOBOI! ITPOIYKIIUH B TIPOLIECCE ITPOU3BOACTBA MPOIYKLIUH
0OIIIECTBEHHOTO MUTAaHUA MacCOBOTO U3TOTOBJICHUS U CHEIUATU3UPOBAHHBIX
MUIIEBBIX NPOIYKTOB
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1. Heap 1 3202491 AUCHUIIMHBI:

[enpto yueOHON AMCHUIUIUHBI «Ynpasenenue kauecmeom Ha NPeONnpUAMuUAX UHOYCMPUU
numanusay» sBIseTcss GOpMHUpPOBaHUE 3HAHWK YMEHUIH M HAaBBIKOB B OOJIACTH YNpAaBJICHUS Kaye-
CTBOM, 0€30MaCHOCTBIO M MPOCIIEKHMBAEMOCTBIO IIPOM3BOJICTBA MTPOAYKLIMN OOLIECTBEHHOIO IH-
TaHUSl MacCOBOT'O M3IOTOBJIEHUS U CIIELMAIM3UPOBAHHBIX MUIIEBBIX MIPOIYKTOB, B TOM YMCIIE B
00J1aCTH OCYIIECTBIEHUS BXOJAHOTO U TEXHOJIOIMYECKOIO KOHTPOJIS KauyecTBa ChIpbs, Monyhad-
PUKaTOB M F'OTOBOM MPOAYKLMH AJI OpraHU3alli PalMOHAIBHOIO BEIECHUS TEXHOJIOIMUECKOTO
npoliecca Mpou3BO/ACTBA; TIOHMMaHUE KauecTBa, Kak (pakTopa ycrnexa npeanpusTis 00IIecTBEeH-
HOT'O NMUTaHUs B YCIOBUSIX PIHOYHON SKOHOMUKH.

3agaun yuyeOHOM TUCLMIUIMHBI «Ynpagnenue Kauecmeom Ha NPeonpusmusax uHOycmpuu
NUMAHUSY.

— MOJIy4€HHE CHCTEMAaTH3MPOBAHHOIO MNPEJCTABICHHUS O BO3HUKHOBEHMH, HACTOSAIIEM
COCTOSIHUM M OYAYIIMX TEHISHIMSX Pa3BUTHS TCOPHHM U MPAKTHKH YIPABICHUS KauyeCTBOM C
Y4ETOM JOCTHKEHUI MUPOBOUM M OTEUECTBEHHOU HAYKH;

—  IOJlyYyeHHUE 3HaAHWM MPOU3BOJCTBEHHBIX OTHOLIECHUM M NMPUHIUIIOB yIPaBIEHUs Kaue-
CTBOM Ha NPEANPUATHIX UHIYCTPUHU NMUTAHUS C YUETOM TEXHUYECKUX, (PMHAHCOBBIX U UYeJIOBeE-
YeCKHX (paKTOPOB;

— paccMOTpeHHE OCHOBHBIX IOJXOJOB K OCYILECTBJIEHUIO YIPaBJIEHHs KAaueCTBOM Ha
BCEX YPOBHSX M CTaUSAX Pa3BUTUS MPEANPUATHS UHIYCTPUU IUTAHUSA;

— M3y4yeHHe TpeOOBaHUH HOPMATUBHO-NIPABOBBIX JTOKYMEHTOB, pPErIaMEHTHUPYIOIUX
IPOLECCH] CO3JaHMsI U (PYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA KaueCTBa Ha MPEIIPHUITHIIX
UHIYCTPUU MUTAHUS U OBJIAJICHUE HAaBBIKAMU UX IIPUMEHEHUS;

—  (opMupoBaHHEe HABBIKOB MPOTHO3UPOBAHMS, (OPMYIMPOBAHUS, OLEHKHA U BBHIOOpA
HEOOXO/MMBIX YIPABICHUECKUX JAEHCTBUH B cdepe yrnpaBlieHUs] KadyeCTBOM Ha MPEANPHUITUSAX
UHAYCTPUU MTUTAHUS;

—  OCBOEHHE TeXHOJIOTui pa3paborku u BHeApeHuss CMK Ha nmpennpusTHsX UHIyCTpUN
NUTAHUS U MEPOIIPUATHI 110 peain3aluu npolecca ynpapieHHs] KaueCTBOM;

— u3y4yeHue TpeOOBaHUHU, MOpsAIKA pa3pabOTKU U CepPTUPHUKAMM CUCTEM MEHEIKMEHTa
0€30MacHOCTH MUILEBON MPOIYKIMH, TPOU3BOIUMON Ha MPEANPUITHUSIX, YIACTBYIOLIUX B LIEMU
CO3J1aHus MUIIEBOM npoaykuuu (Ha ocHoBe mpuHIunos XACCII);

— (GopMHpOBaHHE HABBIKOB OCYILIECTBJIEHUS BXOJHOTO M TEXHOJIOTMYECKOTO KOHTPOJIS
Ka4yecTBa ChIpbs, MOay(HadprUKaToB M TOTOBOM MPOAYKIMM Ul OPraHU3ALUU PALMOHAIBHOTO
BEJICHUS TEXHOJIOTMYECKOTO Ipoliecca MPOU3BOCTBA B LENSIX pa3pabOoTKN MEPOIPHUATHI MO Mo-
BBILICHUIO Y3PPEKTUBHOCTH MPOU3BOJICTBA MPOTYKIIMU OOIECTBEHHOIO MUTAaHUSI MacCOBOIO M3-
TOTOBJICHUSI U CHELUAIM3UPOBAHHBIX NMUIIEBBIX MPOJYKTOB;

—  OBJAJICHHE METOJaMM BBISBIECHHUS U CIIOCOOaMU ycTpaHeHHUs Opaka B mpoliecce Mpo-
M3BOJICTBA MPOAYKLHU OOIIECTBEHHOTO MHUTAHHUS MAacCOBOTO M3TOTOBJIEHUS U CIEHUAIM3UPO-
BaHHBIX IUILEBBIX IPOYKTOB;

— OBJIaJICHHME YMEHUSIMHU IPOBEJEHUS aHaJIM3a KauecTBa MPOU3BOJCTBA MPOIYKIUU 00-
IIECTBEHHOI'O MIUTAaHUS HA COOTBETCTBUE TPEOOBAHUAM TEXHUUYECKHX PETJIAMEHTOB IO Ka4eCTBY,
0€30MacHOCTH U MPOCIEKUBAEMOCTH TPOU3BOJICTBA MPOAYKIIMU OOIIECTBEHHOTO MUTAHUS Mac-
COBOI'0 U3rOTOBJIEHUS U CHIEUAIN3UPOBAHHBIX MUILEBBIX IPOLYKTOB;

— (GopMHpOBaHNE HAaBBIKOB OCYIIECTBIECHHUS KOHTPOJS TEXHOJOTHYECKUX MapaMeTpoB U
PEKUMOB MPOU3BOJICTBA MPOIYKIIMU OOIIECTBEHHOT'O MUTAHUS MaCCOBOTO M3TOTOBJICHUS U CIIe-
UAIU3UPOBAHHBIX MHILEBLIX MPOJAYKTOB HAa COOTBETCTBUE TPEOOBAHUSM TEXHOJIOIMUYECKON U
AKCIUTYaTallMOHHOMN TOKyMEHTALINH.
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2. Conep:kanue TUCHUNIHHBI:

HaumenoBanue pa3xeioB / Tem AUCHHUIIINHBI

2 Tema 1. OcHOBHBIC TOHATHS, MPUHIUIIBI U PYHKIIMH YIIPABICHUS KAYECTBOM MPOAYKIIUN
" | (YKII) u cucrem menepxMenTa kadectsa (CMK)

3. Tema 2. MeToasl MEHEIKMEHTA KQUeCTBa

4 Tewma 3. IIpaBoBas u HOpMaTHBHAsL 0a3a yIpaBJIEHUSI KAUECTBOM Ha MPEANPUATUAX UHIY-
" | ctpun nuranus. Mexxaynapoansie ctangaptsl cepun MCO 9000.

Tema 4. Pa3paboTka 1 BHEIpeHHE CHCTEM MEHEKMEHTA KayeCTBA Ha MPEANPHUATUAX HH-
JyCTPUU MUTAHUSA.

6. Tema 5. praBJ’IeHHe KaueCTBOM Ha PA3JIMYHBIX CTAAUAX KU3HCHHOI'O UKJIA ITPOAYKIIUH.

7 Tema 6. CucteMbl MEHEKMEHTa OE30MACHOCTH IMUILEBON MPOAYKIIMHA Ha OCHOBE MPHH-
" | munoB XACCII.

TpyaoeMKocTb IMCHMILIMHBI COCTABJsAET 2 3.e. / 72 yacoB

®opMa KOHTPOJIS — 3auem
CocraBuTeJib:

JlotieHT kadeapsl TOPTOBIHM U OOIIECTBEHHOTO MATAHUS
Kpacnonapckoro ¢punuana POY um. I'.B. [Inexanosa E.H. I'y6a
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