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I. OPTAHU3AIIMOHHO-METOJJAYECKHA PA3IEJ

He.]'lb H 3aJa49Y1 OCBOCHUA JUCHUITIIMNHDbI

Ilenpro yueOHON AUCLHUIUIUHBL «Ynpasnenue kauecmeom mosaposy sBiseTcs: GOpMHUPOBaA-
HUE 3HaHUH, yMEHUI U HaBBHIKOB B 00J1acTH B 00JaCTH YIpaBICHHUS KadyeCTBOM, O€30MaCHOCTHIO U
IIPOCIICKUBAEMOCTBIO  NPOU3BOACTBA  IPOAYKLHUH,  IOJIY4€HHE  CHCTEMAaTU3MPOBAHHOIO
MPEJCTaBICHUS O BO3HUKHOBEHWH, HACTOSIIEM COCTOSHUM M OyAyIIUX TEHACHLUUSX DPa3BUTHS
TEOPUM U NPAKTUKU YIPABICHHUS KAYECTBOM C YYETOM JIOCTHKEHUH MHPOBOM M OTEYECTBEHHOMU
HayKH; MOJIY4YeHHE 3HAHUN NPOU3BOJACTBEHHBIX OTHOLIEHUN U MPUHIUIIOB YIPABICHUS KaueCTBOM
Ha NPEJNpUATHIX C YYETOM TEXHHUYECKUX, (PMHAHCOBBIX M UYeIOBEYECKUX (PaKTOPOB; MOHHUMaHHE
Ka4yecTBa, KaK (pakTopa ycrexa MNpeanpusTHs B YCIOBUAX PHIHOYHOW SKOHOMUKH

3agaun yuyeOHOU AUCHUILINHBL «Ynpasnenue kauecmeom moeapoey:

— (opMupoBaHHE YMEHHH MPOBEACHUS MCCIECIOBAHUS PE3yJbTaTOB POCCHHCKOTO U MEXK-
JYHapOJIHOTO OIIbITA 10 Pa3paboTKe U BHEAPEHHUIO CUCTEMBbI YIIPaBJICHHUs Ka4eCTBOM (MEHEIKMEH-
Ta KauecTBa) AJs 00ecrevyeHus: KOHKYPEHTOCIOCOOHOCTH MPOTYKIINH;

— PAcCMOTPEHHE OCHOBHBIX MOAXO0J0B K OCYIIECTBICHUIO YIPABICHHUS KauyeCTBOM Ha BCEX
YPOBHSIX U CTQIUSIX Pa3BUTUS OpraHU3alMU (IPEIIPUITHS);

— H3yuYeHHE HAlMOHAJIBHBIX, MEXKIOCYIapPCTBEHHBIX, MEXIYHAPOJHBIX HOPMAaTHUBHBIX Ipa-
BOBBIX aKTOB (B TOM YHCIJI€ CTaHAAPTOB, TEXHUYECKHX PErJaMEHTOB U JIPYTuX) B cepe ympasiie-
HUS KaUeCTBOM MPOJIYKIIMU U MOJIy4YE€HUE HAaBBIKOB UX IPUMEHEHHUS;

— u3ydeHHue TpeOOBaHMIA, MOPsAKa pa3pabOTKH M CepTH(PHUKAINN CUCTEM MEHEPKMEHTa Ka-
YeCTBA U CUCTEM MEHEPKMEHTa 0€30I1aCHOCTH MUIEBON MPOJYKLIUHU, IPOU3BOIMMON Ha MpeanpH-
ATHSX, YIaCTBYIOLIUX B LIEMIN CO3/1aHUS NMUIIEBON NpoAyKuuu (Ha ocHoBe npuHIunos XACCII);

— OCBOEHME TEXHOJIOTUH pa3pabOTKU MEPONPHUATHI IO peaau3aluy yIpaBIeHUs KaueCTBOM
opranusanuu (mpeanpusaTus) u BeimoaHeHust paboT MO COBEPUIEHCTBOBAHUIO (DYHKIIMOHUPOBAHUS
BHYTPEHHEH CHCTEMbl MEHEPKMEHTA KauecTBa (yIpaBJIeHUsl KaYeCTBOM) B OpraHU3aluu;

— (opMupoBaHHE YMEHUH NMPOTHO3UPOBaHUSA, (HOPMYIHPOBAHUS, OLIEHKH U BBIOOpa HEOO-
XOJMMBIX YIPABICHUECKUX JCHCTBUI;

— (opMupoBaHHE CIOCOOHOCTH pa3padaThBaTh AOKYMEHTAIMIO 10 KOHTPOJIIO KadecTBa
MIPOYKIIVH, TIPY UCTIBITAHUAX TOTOBBIX U3JEIUI U 2JEKTPOHHOMN MOATOTOBKE JOKYMEHTOB, YIOCTO-
BEPSIOLINX UX Ka4eCTBO;

— (hopMupOBaHME YMEHUI BBISBICHUS M aHAJIN3a NPUYMH CHWKEHHS KadecTBa MPOAYKIHH
(ocymiectBiieHust cOopa IAaHHBIX IO MOKA3aTeNsIM KauyecTBa, XapaKTePU3YIOIIMM MPOIYKIIUIO, BbI-
SIBJICHUSI IPUYUH BO3HUKHOBEHMS NE(EKTOB, BBI3BIBAIOIINX YXYALICHHE KaYeCTBEHHBIX U KOJIUYe-
CTBEHHBIX TIOKa3aTeNel POIYKIIUH);

— (opmupoBanue ymMeHHH pa3pabdOTKH NPEUIOKEHUM MO YCTPaHEHHUIO JE(PEKTOB, BBI3BI-
BaIOIUX YXYZALIECHNE KaYECTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTelIel NMPOAYKLHNH, IO Mpeaynpe-
MKJICHUIO U COKPAILEHUIO TOBAPHBIX MOTEPD;

— OBJIJICHUE METO/IaMH OLIEHKU U KOHTPOJIs IOKa3aTesneil kauecTBa U 0€301acHOCTH, METO-
JaMU UJIEHTU(UKALUU 7S BBIABIECHUS ONAacHOM, (panbcuuuupoBaHHON U KOHTpadaKkTHON mpo-
IOYKIMH B OpraHU3allnu;

— (opmupoBaHue yMEHUH MPOBEIEHUS WHCIEKLIMOHHOTO BBIOOPOYHOTO KOHTPOJS COOIIO-
JIeHUs TpeOOBAaHUM TEXHUYECKUX PErJIaMEeHTOB, CTAHIAPTOB, TEXHUUECKUX YCIOBUH;

— (opmupoBaHuEe yMEHHI NMPOBeNEeHUs MHCIIEKIIMOHHBIN BHIOOPOYHOTO KOHTPOJISI YCIOBUM
XpaHEeHHUs ChIPbsI, MATEPHAJIOB, Oy (HaOPUKATOB, KOMIIEKTYIOIIMX H3/EIHA, TOTOBOW MPOAYKIIIH;

— ¢opMHpOBaHWE YMEHUW OpPTraHM3aIllMd W YIPABJICHHUS 3aKyIMKOW M MOCTaBKOW TOBApOB,
OCYILIECTBIIEHUS CBSI3U C OCTABLUIMKAMHU.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrPaMMbl
Juctmmumaa b1.B.05 «YnpaBieHne kauecTBOM TOBapOB» OTHOCHTCS K 4acTH, (OPMHUPYEMOH yda-
CTHHKaMHU 00pa30BaTeIbHBIX OTHOILICHHH.



O0beM AMCHMIJIMHBI U BUABI Y4eOHOH padoThl

Tabnuma 1
Bcero yacos o popmam
Iloka3aTenn o0LeMa JUCHUILINHEI 00y4eHust
ounasn \ 0UYHO0-3A0YHasA
O0beM QUCIUIIINHEI B 3a4€THBIX €IUHULIAX 4 3ET
O0beM IUCIUIUIMHBI B aKaJl.9acax 144
[IpomexyTouHas aTTecTalus:
dopma 9K3aMeH 9K3aMeH
KonTakTHasi pabora o0y4anmmXxcs ¢ nmpenojgaBarejiemM 70 a4
(KoHTakT. yachl), Bcero:
1. AyautopHas pabora (Ayn.), akaj. 4acoB BCETO, B TOM 66 40
quClIe:
e JIEKIUU 24 16
® [IPAaKTUYECKHUE 3aHATHUS 42 24
e 1a0OpaTOpPHEIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAS IMOJATOTOBKA - -
2. NapuBunyaneabie koHcynbranuu (1K) - -
3. KonrakTtHas paboTa 1o npoMexyTo4HOM aTTecTaluu
(Karr) ) ]
4. Koncynpranus nepes sx3ameHom (K9) 2 2
5. KonTakTHas paboTa o npoMexyTo4Hol aTTecTaluu B 2 2
MePUOJI IK3. ceccuM / ceccuu 3a09HMKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 74 100
B TOM YHUCIJIE:
® caMOCTOsTENbHAS paboTa B IEPHOJT IK3. CECCUU 30 30
(CPaxk)
e camocrosiTenbHas pabota B cemectpe (CPc) 42 68
B TOM YHCJIE, CAMOCTOSITeNIbHAsT paboTa Ha KYPCOBYIO pa-
6oty ) ]
® [IOJITOTOBKA K OMPOCY Ha JTa0OPATOPHBIX 3aHATHIX - -
® T[OATOTOBKA K TEKYIIEMY KOHTPOJIO - -
e [OATOTOBKA M HamucaHue pedepara, T0KIaaa - -
® U JpyTU€ BHUJIBI 42 68
IlepedyeHb MIIAHUPYEMBIX Pe3YJbTATOB 00y4YeHUS MO M CHUIIMHE
Tabmuma 2

®opmupyemMble

KOMIEeTeHIIHH
(k00 u naumenosa-
Hue KomMnemeHyuu)

HNuaukaTopsl 10c-
THKEHHUSI KOMIIe-
TEeHI U
(k00 u naumenosa-
HUe UHOUKAmopaQ)

Pe3yabTarsl 00ydyenus (3nanus, ymenus)

[IK-1. Crioco6eH BbI-
ABIISITH ¥ aHATM3HPO-
BaTh IPUYNHBI CHH-
YKEHHS KauecTBa Mpo-
IOYKIMH U pa3pabaTel-
BaTh IPEUI0KEHUS 1O
UX YCTPAHEHHIO

IIK-1.1. Ocymects-
nisieT cOOp AaHHBIX
0 TIOKA3aTelsiM Ka-
4YecTBa, XapaKTepH-
3YIOLIUM MPOAYKIIUIO

IIK-1.1. 3-1. 3HaeT OCHOBHbIE MMOHATHS B chepe TOBAPOBEI-
HOI>’I, OI.[GHO‘-IHOIZ JACATCIIBHOCTH U YIIPABJIICHUA KaUCCTBOM
(MEHePKMEHTa Ka4eCTBa) MPOyKIHH

[IK-1.1. 3-2. 3naet 3akoHOnaTENBbCTBO Poccuiickoii Denepa-
Y 1 MEXTYHAPOTHOE 3aKOHOIATEILCTBO B Chepe TeXHIIEe-
CKOT'0 PEryJIupOBaHuUs, CTAHAAPTU3ALMNU U OLICHKU COOTBET-
CTBUSI

I1K-1.1. 3-3. 3HaeT HallMOHAJIbHbBIE, MEXKTOCYIAPCTBECHHEBIE,

5




MEXTyHapOIHbIC HOPMATHBHEIC MPABOBBIC aKThI (B TOM
YHCIie CTAaHAAPTHI, TEXHUYECKHUE PETJIAaMEHTHI U IPyTHE) B
chepe TEXHMYECKOT0 PETYIUPOBAHUS, CTAHAAPTU3AIMA U
YIIPABJICHUS KAYECTBOM MPOTYKIIUU

IIK-1.1. 3-4. 3HaeT KIaccu(DUKAITUIO 1 ACCOPTUMEHT TOTpE-
OWUTEILCKUX TOBAPOB, HOMEHKIIATYPY MOTPEOUTETHCKUX
CBOCTB U TIOKa3aTeliell KauecTBa, XapaKTePHU3YIOLIUX po-
JTYKITHEO

[IK-1.1. 3-5. 3naeT coBpeMeHHBIN POCCHICKHN 1 3apyOeK-
HBIH OTIBIT B 00JIACTH YIIPABICHHUS KAYeCTBOM (MEHEPKMEHTA
KauecTBa) MPOAYKIIUU

I1K-1.1. 3-6. 3naeT MeTOJONOTHIO pa3BEePTHIBAHUS (PYHKIHMN
Ka4yecTBa

[IK-1.1. Y-1. ¥YMeeT cHuCTEeMaTH3UPOBATh U aHATM3UPOBATH
JTaHHBIE 110 TTOKA3aTeNsIM KaueCTBa, XapaKTePU3YIOLIUM pas3-
pabaTbIiBaeMyIO U BBIITyCKaeMYIO TPOAYKIIMIO, B TOM YHCIIE C
WCTIOJIb30BaHMEM CPEJICTB M TEXHOJIOTHIA ITU(POBU3AITII

[IK-1.1. Y-2. YMeeT npuMeHITh OCHOBHBIE TIOJIOKEHHSI POC-
CHICKOT0O M MEXIyHapOIHOTO 3aKOHOAATeIbCTBA B chepe
TEXHUYECKOTO PEryINpOBaHMs, CTAHAAPTU3ALNH, OLCHKH
COOTBETCTBHSI

[IK-1.1. Y-3. YMeeT npuMeHSTh Ha IPAKTUKE TEXHUYCCKHE
periaMeHThl, CTAaHAAPTHI U APYTHe HOPMAaTHBHO-
TEXHUYECKUE JOKYMEHTHI, pEerJaMEeHTHPYIOLIHNE Ka4eCTBO U
0e301acHOCTh MPOAYKIUH

[TK-1.1. Y-4. YMeeT npuMeHSTh Ha IPAKTUKE CTAHAAPTHI B
o0nacTH perTaMeHTaIH U CepTUDUKAITUN CHCTEM YIIpaBIie-
HUS Ka9eCTBOM (MEHEPKMEHTA KauecTBa)

[IK-1.1. ¥-5. YMeeT NpUMEHSATh METOIOJIOTHIO pa3BePThIBA-
HUsl QyHKIMH KadyecTBa

IIK-1. CrocoOeH BEI-
SIBIISITh W aHATHU3HPO-
BaTb HpI/I'-II/IHBI CHU-
JKEHHS KavyecTBa Ipo-
JOYKIUU U pa3padaThl-
BaTb HpeIIHO)KeHI/IH 110
HX YCTPAHCHHIO

[1K-1.3. Aranu3upy-
eT e()eKThI, BBI3BI-
BaIOIIUE YXYALICHUES
Ka4eCTBEHHBIX M KO-
JINYECTBEHHBIX MTOKa-
3aTelIel MIPOLYKLUH,
1 ITOKa3aTeln Kayue-
CTBa, XapaKTepu-
3YIOIIUX MPOIYKIIHIO

[1K-1.3. 3-1. 3naet BuIBI AePEKTOB, BHI3BIBAIOIINX yXY/IIIIE-
HUE KAYeCTBEHHBIX M KOJIMYCCTBEHHBIX MMOKa3aTesel mpo-
JYKITAH

I1K-1.3. 3-2. 3naeT nokasarte/iv Ka4ecTBa U UICHTU(DHUKAIUH,
XapaKTePU3YIOIHE TPOTYKIIHIO

[1K-1.3. 3-3. 3HaeT METOLOJIOrHS aHAIN3a BUIOB U IIOCIIE] -
CTBUH MOTCHIMATIBHBIX OTKA30B M METOJI0JIOTHS Pa3BEPThI-
BaHMsI QYHKIIMH KadyecTBa

I1IK-1.3. V-1. YMeeT cucteMaTH3UpOBaTh U aHAJIM3UPOBAThH
JJAHHBIE 110 TIOKA3aTeIsIM KaueCTBa M UICHTU(PHKAIIH, Xa-
PaKTEPU3YIONIMM TPOTYKIIUIO

[IK-1.3. Y-2. YMeeT cucTeMaTU3UPOBATh U aHAJIM3UPOBATH
JIaHHBIC 10 Je(heKTaM, XapaKTePHU3YIOIINUM MPOYKITUIO

[IK-1.3. ¥-3. YMeeT NpuUMEHATh METOIO0JIOTHIO aHATN3a BH-
JIOB U MIOCJIECTBUN MOTEHLIMANBHBIX OTKA30B U METOL0JI0-
THIO Pa3BepThIBaHMS HYHKIUI KayecTBa

I1IK-1. CocoOeH BEI-
SIBJISITh M aHAJIU3UPO-
BaTh IPUYUHBI CHH-
JKEHHS KavyecTBa Ipo-
IYKIMA ¥ pa3padathl-
BaTh MPEJIOKEHUS 110
WX YCTPAHCHHIO

[1K-1.4. Pa3pabatsi-
BaeT MPEIOKEHHUS
10 YCTPAHEHHUIO Jie-
(heKTOB, BBI3BIBAIO-
LIMX YXyIIICHUE Ka-
YECTBEHHBIX M KOJIU-
YECTBEHHBIX IOKa3a-
TeJel MPOAYKIHH,
0 TIPEAYIPEKICHHIO

I1K-1.4. 3-1. 3naer criocoObl ycTpaHeHHs 1€(EKTOB, BBI3bI-
BAIOIINX YXy/IIICHUE KAYECTBEHHBIX M KOJINYECTBEHHBIX
rokazareJyield NpoAyKIru

I1K-1.4. 3-2. 3naeTt BUIBI TOBAPHBIX [TOTEPb, MIOPSIOK CITH-
CaHMA KOJIMYECTBEHHBIX U KAUEeCTBEHHBIX MTOTEPh

[IK-1.4. Y-1. YMeeT COCTaBIATh IOKYMEHTAIUIO U OTYETHI
10 aHAJIM3Y BBISIBJIICHHBIX J1e()EKTOB, BHI3BIBAIOIIMX YXY/ILIC-
HUE KAYeCTBEHHBIX M KOJIMYSCTBEHHBIX MOKa3aTeleH mpo-
JYKITMH U pa3padaTbIBaTh MPEIJIOKESHHS 110 UX YCTPAHESHUIO




U COKPAIICHUIO TO-
BapHBIX MOTEPh

[1IK-1.4. Y-2. Ymeer pa3pabaTeiBaTh NPeJIOKEHUS IO Tpe-
IYIPEKACHHUIO M COKPAIIEHUIO TOBAPHBIX NTOTEPh

[IK-1. CmocoGeH BbI-
SIBIISITh W aHATHM3HPO-
BaTh MPUYUHBI CHHU-
KEHUsT KavyecTBa IMpo-
OyKIMHA ¥ pa3padaThl-
BaTh MPEJIOKEHUS 110
WX YCTPAHCHHIO

TIK-1.5. ITpumensier
METOJIbI OTICHKH H
KOHTPOJIS MTOKa3aTe-
JIel KauecTBa U
0€e30I1aCHOCTH, METO-
JIbI UACHTU(UKALINN
JUTSI BBISIBJICHUS
oTIacHOM, dhambcudu-
LIMPOBAHHOUN U KOH-
TpadakTHOH mpo-
IyKIFHA B OpTaHm3a-
101707

[TK-1.5. 3-1. 3HaeT HOPMAaTUBHO-TEXHUIECKHE JOKYMEHTHI
(cTaHDapTHI, METOANYECKHIE PEKOMEHIALINH U IPYTHE) Ha
METO/bI KOHTPOJISl KayecTBa M 0€30MacCHOCTH MPOAYKIINH

I1K-1.5. 3-2. 3naeT coBpeMEHHBIE HHCTPYMEHTBI KOHTPOJIS
Ka4yeCcTBa M YIPABJICHHS KAYECTBOM

I1K-1.5. 3-3. 3HaeT MeTOIbI OLICHKH M KOHTPOJIS IIOKa3aTe-
Jiell kauecTBa U 0E30MACHOCTH MPOYKIUH JUISI BBISIBICHUS
HECTAaHJAPTHOM U ONACHOU NPOAYKIHH

[IK-1.5. 3-4. 3naeT MeTOABI BEISBICHUS 1¢(PEKTOB, BBI3BI-
BaIOIUX YXyIIICHHE KAYECTBCHHBIX U KOJUYCCTBEHHBIX I10-
Ka3arenei NpoayKIHH

[IK-1.5. 3-5. 3naeT MeToab! HACHTH(DUKAIIAN IJIST BEIIBICHUS
¢danpcudunrpoBaHHON U KOHTpapaKTHON MPOAYKITUH B OP-
raHu3anun

[1IK-1.5. V-1. YMmeeT npuMeHSITh Ha IPAKTUKE HOPMATHBHO-

TEeXHUYECKUE TOKYMEHTHI (CTaHAaPThl, METOIUYECKHE PEKO-
MEHIAINY U IPYTHE) Ha METOJIbI KOHTPOJIA KadecTBa U 06e30-
MACHOCTHU MPOJYKIUH

[IK-1.5. V-2. YMeeT npuMeHITH COBPEMEHHBIE HHCTPYMEH-
TBI KOHTPOJISI KQUeCTBA U YIPABICHUS KAYECTBOM

[IK-1.5. ¥-3. YMeeT NIpUMEHATH METOJIbI OIIEHKH U KOHTPOJIS
MoKa3areiel KauecTBa U 0€30MaCHOCTH MPOAYKINU (METOABI
KBAJIMMETPUYECKOro aHAJIN3a MPOAYKIIIH)

[IK-1.5. Y-4. YMeeT IpUMEHATH COBPEMEHHBIE METO/IBI BBI-
SABJICHUA Ile(beKTOB, BBI3bIBAIONIUX YXYAIICHUC KaUCCTBCH-
HBIX M KOJWYECTBEHHBIX ITOKa3aTelel MIPpOAYKIIUHN

[IK-1.5. ¥-5. YMeeT npuMeHATh METOIBI UACHTUDUKAITIT
JUTSI BBISIBJICHHS (DaThCUPUIIMPOBAHHON U KOHTpahaKTHOU
MPOAYKIMY B OpPraHU3alluH

[IK-2. CriocobeH ocy-
IIECTBJISITH MHCIIEKIH-
OHHBIM KOHTPOJIb Kaye-
CTBA NPOLYKLHUH

I1K-2.1. [IpoBoaut
WHCTICKIIMOHHBIN BbI-
OOPOYHBINH KOHTPOJIb
coOJroieHus Tpebo-
BaHUH TEXHHUYECKUX
pEriiaMeHTOB, CTaH-
JapTOB, TCXHUYCCKUX
YCIIOBUM

[TIK-2.1. 3-1. 3naeTt 3akoHOMaTENBCTBO Poccuiickoit denepa-
MU ¥ MEXTyHAPOIHOE 3aKOHOIATENbCTBO B chepe TexHude-
CKOTO PeryJIMpOBaHUS, CTAHJAPTU3AIINN 1 00ECTICUeHHUS
€JIMHCTBA U3MEPEHUN

[IK-2.1. 3-2. 3naeT HallMOHAJIbHBIE, MEXKTOCYIaPCTBECHHBIE,
MEXTyHapOIHbIE HOPMATHBHEIE TPABOBBIE AKTHI (B TOM YHCIIE
CTaH/aPThl, TEXHMUYECKUE PETJIaMEHTHI M pyTHe) B cdhepe
TEXHUYECKOTO PEryTUPOBAHUS, CTAHIAPTU3AIUN | YIIPaBIIC-
HUS KAY€CTBOM MPOTYKITHH

I1K-2.1. 3-3. 3naeT coBpeMEHHBINH POCCUIICKHIA U 3apyOekK-
HBIH OTBIT B 00J1aCTH WHCTIEKIIMOHHOTO KOHTPOJISl KaUuecTBa

npoAyKimu (paboT, yciyr)

I1K-2.1. 3-4. 3naer TpeGOBaHMs K COXPAHHOCTH CIIy>KEOHOH,
KOMMEPYECKOH M rOCyJapCTBEHHOW TaiHbI, Hepa3TIalleHUs
CBeJICHUI KOH(QHICHIIMAILHOTO Xapakrepa

[TK-2.1. V-1. YMeeT BBINOIHATH CTATUCTHIECKYO 00paboT-
KY pe3yJIbTaTOB KOHTPOJISI U H3MEPEHHI

[TK-2.1. V-2. YMeeT npuMeHsTh METO/IbI KOHTPOJIS 38 MPH-
MEHEHHEM TEXHUYECKHUX PErjiaMeHTOB, CTAH/IaPTOB, TEXHUYE-
CKHX YCJIOBHIA M JIOKYMEHTOB I10 YIIPABJIEHHIO KAYECTBOM

[TK-2.1. V-3. YMeeT ananmu3upoBath CUCTEMbI yIIPABIICHUSI
KayeCTBOM (MECHE/DKMEHTA Ka4ueCcTBa) MPOIYKIIUH B OPTaHu-
3aIUH

[TK-2.1. Y-4. YMeeT npumeHsTh HOPMATHBHO-TEXHUIECKYIO
JIOKYMEHTAIHIO B 0011aCTH (DYHKIIMOHUPOBAHUSI CHCTEM




YHIpaBJICHHUS KaUCCTBOM (MeHe)I)KMCHTa Ka‘leCTBa)

[1IK-2.2. IIpoBoaut
MHCIECKIIMOHHBIH BBI-
OOpOYHBIN KOHTPOJIb
YCIOBHM XpaHEHUS
CBIPBS, MAaTEPUAJIOB,
nony¢$abpHKaToB,
KOMILJIEKTYIOIINX U3-
JIeNIiid, TOTOBOM Mpo-
TYKITHN

[1IK-2.2. 3-1. 3HaeT HaMOHAIbHBIE, MEXKTOCYIaPCTBCHHBIC,
MEXTyHApOIHbIE HOPMATHUBHBIC MPABOBHIC aKTHl (B TOM YHCIIC
CTaH/APThI, TCXHMUYECKUE PETIIAMEHTHI U JIPYTHUE), PETIIaMCH-
TUPYIOIIUE YCIIOBUS XPAHEHHS CHIPhS, MATEPUANIOB, OTy(had-
PHUKATOB, KOMIUICKTYIOIIUX U3JCIHIA, TOTOBOW MPOIYKIIUH

[1K-2.2. 3-2. 3naer ycnoBusi XpaHEHHS CHIPbS, MaTEPUAJIOB,
nomy(abpHKaToB, KOMIUIEKTYIOIINX U3AEIHiA, TOTOBOH MPO-
JYKLIUHU

[IK-2.2. Y-1. YMeeT NpuUMEHATH HAIIHOHAIBHBIE, MEXKIOCY-
JApCTBEHHBIC, MK TyHAPOIHbIE HOPMAaTHBHBIE IPABOBLIC aK-
THI (B TOM YHMCIIE CTAaHAAPTHI, TEXHUYECKHUE PErIaMeHThl 1
JpYyTHE), PEerIIaMeHTHPYIOIINE YCIOBHS XPAaHEHUS CHIPhS, Ma-
TepUanoB, Moily(hadpHKaToB, KOMILICKTYIOMINX U3ICIHA, TO-
TOBOH MPOAYKINH

I1IK-2.2. ¥-2. YMeeT NpOBOANTH HHCIIEKIIHOHHBINA BEIOOPOY-
HBIIl KOHTPOJIb YCIOBHIA XPaHEHUsI CHIPbs, MATEPUAIIOB, MOJTY-
(haObprKaTOB, KOMIUICKTYIOIIMX M3ACIUH, TOTOBOW NPOITYKITUU

I1K-2.3

BremomnaseT paboTsl
10 COBEPILLIEHCTBOBA-
HUIO QYHKIIMOHHPO-
BaHHsI BHYTPEHHEHN
CHCTEMBbl MCHEIKMEH-
Ta KadecTBa (ynpas-
JICHUS Ka4eCTBOM) B
OpraHu3alyu

ITK-2.3. 3-1. 3HaeT MexayHapoaHbIE U HAMOHAIBHBIE
CTaHIapThl B 00JIACTH COBEPIIECHCTBOBAHMS (PYHKIMOHHPOBA-
HHsI BHYTPEHHEH CHCTEMBI MEHEDKMEHTA KauecTBa (ypasiie-
HHsI KAYECTBOM) B OpraHM3aIiu

I1K-2.3. 3-2. 3HaeT coBpeMeHHbIN POCCUICKUIL 1 3apyOeK-
HBIH OMBIT B 00J1aCTH pa3pabOTKK, BHEPEHHS U COBEPIICHCT-
BOBaHHsI BHYTPEHHEW CHCTEMbI YIIPABICHUS Ka4eCTBOM (Me-
HE/DKMEHTA KaueCTBa) B OPraHu3aluu

[1K-2.3. V-1. ¥MeeT npuMeHATh HA MPAKTHKE MEXK/TyHa-
POJIHbBIE ¥ HAI[MOHAIBHBIC CTAHIAPTHI B 00JIACTH COBEPIICHCT-
BOBaHMs (DYHKIIMOHHUPOBAHNUS BHYTPCHHEH CHCTEMBI MEHEIK-
MEHTa Ka4yecTBa (YIpaBJIeHHs] KAYeCTBOM) B OpTaHU3AI|H

ITIK-2.3. Y-1. ¥MeeT paspabarbiBath peKOMEH/IAIMH, Ha-
NpaBJIeHHbIE HA yJIydIleHue (YHKIIMOHUPOBAHUS BHYTPEHHEH
CHCTEMbI MEHEKMEHTA KayecTBa (yIpaBIeHUs Ka4eCTBOM) B
OpraHu3aImu

ITK-2.3. YV-2. YMeeT npuMeHsIThH COBPEMEHHBIE METOI0JIO-
'MW COBEPUIEHCTBOBAHMSI TEXHOJIOIMYECKUX MPOIIECCOB

IK-3. CniocobeH pa3-
pabaTbIBaTh JOKYMEH-
TaIUI0 TI0 KOHTPOIIIO
KauecTBa MPOIYKIIHH,
MIPH UCIIBITAHUSIX TOTO-
BBIX U3JEJIAN U dJIEK-
TPOHHOU MTOATOTOBKE
JIOKYMEHTOB, YJI0CTO-
BEPSIONINX X KadecT-
BO

IIK-3.1. [IpoBoaut
WCCIIEJIOBAHUS Pe-
3yJIBTaTOB POCCHHCKO-
T'0 U MEXKIYHAPOIHOTO
OTIBITa IO pa3padoTKe
Y BHEJIPEHUIO CHCTe-
MbI YIIPaBJICHHS Kaue-
CTBOM (MEHEIKMEHTA
KadecTBa) I ooec-
MeYeHNsT KOHKYPEHTO-
CIOCOOHOCTH MPOIYK-
107051

[TK-3.1. 3-1. 3HaeT ocHoBHbIE MOHATHS B chepe yrpasiie-
HHUSI KOHKYPEHTOCIIOCOOHOCTBIO MPOIYKIIHU

[1K-3.1. 3-2. 3Haer 3akoHonarenscTBO Poccuiickoit @ene-
paiyu B 00J1aCTH HEI0OOPOCOBECTHOM KOHKYPEHIIH

ITK-3.1. 3-3. 3HaeT coBpeMeHHbII POCCUICKUIL 1 3apyOeK-
HBIH OMBIT B 00JIaCTH Pa3pabOTKK U BHEAPEHUS CUCTEM
yhpaBJieHHsI KadecTBOM (MEHEKMEHTa KauecTBa) Jisl ooec-
MeYEHHsI KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH

[TK-3.1. V-1. YMeeT UCIONB30BaTh COBPEMEHHBII POCCHIA-
CKHl 1 3apyOEKHBIH ONBIT B 00J1aCTH pa3pabOTKU U BHEpe-
HUSI CHCTEM YIIPABICHHS KAYeCTBOM (MEHEDKMEHTA Ka4eCcTBa)
JU1st 00ecTieueHnst KOHKYPEHTOCTIOCOOHOCTH TIPOLYKITHN

[TK-3.1. V-2. YMeeT npoBouTh OI[EHKY KOHKYPEHTOCTIO-
COOHOCTH MPOIYKIMU

K-
3.2.Pa3zpabaTriBacT
JTOKYMEHTBI 10 KOH-
TPOJIIO KauecTBa pu
UCTIBITAHUSX TOTOBBIX
W3JEUN U OCYIIECTB-

[1K-3.2. 3-1. 3HaeT HaMOHAIbHBIE, MEXKTOCYIAPCTBCHHBIE,
MEXXTyHapOHbIE HOPMATUBHBIC PABOBEIC AKTHI (B TOM YHCIIE
CTaH/IapThl, TEXHHYECKUE PETIIAMEHTHI U JpyTHe) B chepe
TEXHUYECKOr0 PEeryJupOBaHUs, CTAHAAPTU3AIUN U YIIPABIIE-
HUS KQ9€CTBOM MTPOIYKITUH

I1K-3.2. 3-2. 3naeT BH/IBI IOKYMEHTOB, IPUMEHSIEMBIX B TO-
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JISI€T DIIEKTPOHHYIO
MTOATOTOBKY JIOKYMEH-
TOB, YJIOCTOBEPSIO-
IIHUX X KAYEeCTBO

BapOBC,I[HOfI, 3KCH€pTHOI>i u OHCHOHHOﬁ JCATCIBHOCTHU

ITK-3.2. 3-3. 3HaeT MeTobI yIpaBiIeH s J0KYMEHTO000PO-
TOM OpTaHW3aI|H

[1IK-3.2. V-1. ¥Mmeer npruMeHsITh Ha PAKTHKE TPEOOBAHUSI
HAI[HOHAITBHBIX, MEKTOCYIaPCTBEHHBIX, MEYKTYHAPOIHBIX
HOPMATHBHBIX MTPABOBBIX aKTOB (B TOM YHCIIC CTAHAAPTHI,
TEXHHYIECKHE PETJIAMEHTHI U IPYTHE) B CPepe TEXHUIECKOTO
PEryIMpOBaHHsl, CTAHIAPTU3ALMN U YIPABICHUS KaueCTBOM
OPOAYKIIUH

[TK-3.2. V-2. YMeeT cucreMaTu3upoBaTh U aHAM3UPOBAT
UH(POPMAIIUIO M JIAHHBIE 10 TOKA3aTeNsAM Ka4ecTBa, XapaKTe-
pU3yIOLINE TIPOLYKIIUIO, B TOM YUCIIE [0 UCTIBITAHUSIM [OTO-
BBIX M3/ICJIMI U COCTABJIATH IPOTOKOJIBI HCIIBITAHUN U aKThI
SKCIIEPTHU3BI

[TIK-3.2. V-3. YMeeT cocTaBisaTh JIOKaIbHbIE HOPMATHBHBIE
aKTBI ¥ JIOKYMEHTBI 110 KOHTPOJIFO KaueCTBa TPOLYKIMH, TIPH
HUCIBITAHUAX I'OTOBBIX I/I3,HCHI/II>'I u 3ﬂeKTp0HHOl\/'I IIOATOTOBKE
JOKYMCHTOB, YAOCTOBEPAIOMNX UX KaUCCTBO

[TK-6. Crioco6eH opra-
HU30BBIBATh U YIIPAB-
JIATh 3aKyIKOU U I0-
CTaBKOW TOBapoOB,
OCYILIECTBIIATH CBSI3H C
[TOCTaBIIUKAMU

[IK-6.1. AHanuzupyer
KOMMEPUYECKHUE TIPe/I-
JIOKCHUS ¥ BHIOMpAeT
MOCTaBIIIMKOB TOBAPOB
¢ yueToMm TpeboBaHUit
K KauecTBy U 0e30-
IMaCHOCTH, TCHICHIIUMN
crpoca, MOJIBI ¥ HO-
BBIX TEXHOJIOTHIA

[1K-6.1. 3-1. 3naeT BUIBI KOMMEPUYECKUX MPEIUIOKEHUH, OC-
HOBHBIE KPUTEPHUH BEIOOPA TIOCTABIIMKOB MTPOAYKIIUHU C Y4e-
TOM TpeOOBaHMI K KauecCTBY ¥ 0€30IaCHOCTH, TCHACHITHI
CIIPOCa, MOJIbI M HOBBIX TEXHOJIOTMH POU3BOJICTBA

[1K-6.1. 3-2. 3naeT mporeccsl pa3paboTKH TOPTOBO-
3aKyIOYHOH OJUTHKU OPraHU3aluH

[1IK-6.1. Y-1. YMeeT aHAIM3UPOBATh KOMMEPUECKHUE MPEIIIO-
JKEHUS ¢ yUEeTOM TPeOOBaHUMN K KaYeCTBY M O€30MaCHOCTH,
MOJIBI M CITPOCA, HOBBIX TEXHOJOTHH TPOU3BOJICTBA, BBICTPAN-
BaTh B3aMMOBBII'OAHBIC OTHOHIICHUS C ITIOCTaBIIMKaMN

[IK-6.1. Y-2. YMeeT muaHnupoBaTh MaTepHaIbHO-TEXHUUECKOE
obecrieueHre IpeAnpUsITHs, pa3padaTeiBaTh TOPrOBO-
3aKyIOYHYIO ITOJUTHKY OpraHu3aliuH

[IK-6.2. Opranmusyer
3aKyTIKY U IOCTaBKy
MPOAYKIIAN, KOHTPO-
JIUPYET BBITIOJIHEHNE
JIOTOBOPHBIX 00s13a-
TEJIbCTB, MOBBIIIAET
3 PEKTHBHOCTH TOP-
rOBO-3aKyIIOYHOU
JIeATENBHOCTH

[1IK-6.2. 3-1. 3HaeT OCHOBHBIC MTpaBUiIa OPTaHU3AINH U BEJIe-
HUS TOPTOBO-3aKYIOYHOHN JEATEIHHOCTH OpraHU3alliH, BUIBI
Y OCHOBHBIE YCJIOBHS JJOTOBOPOB

[1K-6.2. 3-2. 3naeT MeTO/IbI KOHTPOJISI i CLIOCOOBI TTOBBIIIIE-
HUS 9 (EKTUBHOCTH TOPTOBO-3aKYIIOYHON JIEATENLHOCTH

[1IK-6.2. Y-1. YMeeT opranu30BbIBaTh U MOANEPKUBATH TOP-
TOBBIE CBSI3U C IIOCTABLIMKAMU U MOKYIATEISIMU Ha PHIHKE
3aKYIOK ¥ cObITa (MPOJIaXKK) TOBAPOB, COCTABJIATh U aHAIU3U-
POBaTh IOTOBOPHI, IPUMEHSIEMbIE B KOMMEPUECKOHN JIesITeNb-
HOCTH

[1IK-6.2. Y-2. YMeeT KOHTPOJIMPOBAThH BBITIOJIHEHUE JIOTOBOP-
HBIX 00513aTeNIbCTB, pa3padaThiBATh MEPOIIPUSATHS 110 TIOBHI-
meHnto 3(h(HEeKTUBHOCTH TOPTOBO-3aKYITOYHON JESITETLHOCTH




II. COAEP KAHME JUCIUIIJINHBI

Jranbl (GOPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JIS CTYJA€HTOB OYHOH (pOpMBbI 00yUeHUs
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Cemectp 4
1. Tema 1. OcHOBHBIE IOHATHS B 06J12CTH 2 4 - - 6/- | 12 | IK-11 | [K-1.13-1 0. T., An P
VKII IK-1.3 | TIK-1.1.3-2
yIPaBJIeHHS KAYeCTBOM MPOLYKIUH ( ) mK-14 | IK-11.3-3
H cUCcTeM MeHeqkMeHTa kadyecTBa (CMK). MK-15 | IIK-1.1.3-4
KauecTBO Kak HayYHast KaTEropust U OObEKT gig; gﬁﬂ;g
yOpaBJIeHHs: KauecTBO, MOKa3aTeNlb KauyecTna, K23 | M-11. V-1
YpOBEHb KayecTBa, AePEKT. MK-3.1 | TIK-1.1. V-2
VipaBieHHe KaueCTBOM TMPOIYKIMHU: TOHS- gﬁgi EEH 3;'34
tie uenu U 3amadu. OOBEKTBI U CYOBEKTHI K62 | IK-1.1.Y-5
yOpaBieHus Ka4ecTBOM MOpoayKiwu. OCHOB- MK-1.2.3-1
HBIC TEPMHHBI W OMPEICICHUS B 00JacTH Hii?zl
MK-1.2.V-
YIPaBIEHUIO KAYECTBOM MPOAYKIIHHA U CHCTEM [IK-12.Y-2
MEHEDKMEHTA KaueCTBa. MK-1.3 3-1
KBanumMerpus kak Hayka, € pojib, METO/IbI 1 gi}g%%
00J1aCTH MPAKTHYECKOTO MPHMCHEHHA. Merto- IK-13.9-1
JIbI OTIpe/IeTIeHH s oKa3areseil kauectsa. Me- MK-1.3.Y-2
TOJIbI OTIPEIEIICHHS] YPOBHS Ka4eCTBa MPOIYK- “E'ii-;’f
MK-1.4 3-
i, TpeOoBaHUS K KAYEeCTBY MPOTYKIIHH. [IK-14. 32
['pajaniy TOBapOB M YCIYT 10 KA4eCTBY. MK-1.4. V-1
MK-1.4. V-2
MK-1.5.3-1
MK-1.5.3-2
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IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
MK 2.1.
IK-2.1.
MK-2.1.
MK-2.1.
IK-2.1.
IK-2.1.
IK-2.1
IK-2.1.
IK-2.2.
MK-2.2.
MK 2.2.
MK-2.2.
I1K-2.3.
IK-2.3.
MK 2.3.
[1K-2.3.
[1K-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2
[1K-3.2.
[1K-3.2.
MK-3.2.
MK-3.2.
IK-3.2
MK 6.1.
[K-6.1.
[K-6.1.
[K-6.1.
IK 6.1.
IK-6.1.
ITK-6.1.
ITK-6.1

3-4
3-5

V-2
V-3
V-4

3-1
3-2

3-4
v-1
v-2

.Y-3

V-4
3-1
3-2
v-1
v-2
3-1
3-2
v-1

V-3
3-1

3-3
v-1
v-2
3-1
3-2
3-3

v-2

. V-3

3-1
3-2
v-1

3-1
3-2
v-1

.Y-2
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Tema 2. [IpyHumMnbl 1 yHKUMH ynpaBJie-
HHSI KAa4eCTBOM NMPOAYKUHH U CUCTEM Me-
He)KMEHTA KayecTBa.

CraHOBIIEHHUE U IBOJIIOIUS CUCTEM KadyecT-
Ba B Poccum um 3a pyOexxom. Mogenu mis
obecrieueHus Ka4yecTBa MPOYKIHUU. DIEMEHTbI
cucreM Kauectsa. [lerns kauectsa.

[Ipunnune! YKII. @ysxnnn YKIIL
[Ipunuuner CMK: opranuzanus, OpueHTUPO-
BaHHAs HAa MOTPEOUTEIS; TUIEPCTBO PAOOTHH-
KOB, [IPOLIECCHBIN MOAXOM, CHCTEMHBIN MOAXO/
K MEHEJIPKMEHTY; TOCTOSIHHOE YJIYYIIICHHE;
MPUHSITHE PELICHUI OCHOBAHHBIX Ha (aKTax;
B3aUMOBBITOJHBIE OTHOIIIEHHSI C IIOCTABIIIUKA-
MU CBIPBS 7151 IPOU3BOACTBA MPOIYKIIH 00-
IIECTBEHHOTO MTUTAHUA.

14

IK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
ITK-6.2

MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.V-1
MK-1.2.V-2
MK-1.33-1

IK-1.3.3-2

IK-1.3. 3-3
MK-1.3.V-1
IK-1.3.Y-2
MK-1.3.V¥.3
MK-1.43-1

MK-1.4.3-2
MK-1.4.¥-1
MK-1.4.¥-2
MK-1.5.3-1
MK-1.5.3-2
MK-1.5.3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5.¥-1
[K-1.5.¥-2
[IK-1.5. V-3
MK-1.5.Y-4
IK-1.5.¥-5
MK2.1.3-1

MK-2.1.3-2
[K-2.1. 3-3
[K-2.1. 3-4
[K-2.1. V-1
[K-2.1. ¥-2
MK-2.1. ¥-3
IK-2.1. ¥-4
MK-2.2.3-1

P
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IK-2.2. 3-2
IK2.2.Y-1
IK-2.2.Y-2
IK-2.3.3-1
IK-2.3. 3-2
nK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. ¥-1
MK-3.1. ¥-2
MK 3.2.3-1
IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. Y-1
IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. ¥-1
MK-6.1. ¥-2

Tema 3. MeToabl MeHeIKMEHTa Ka4ecTBA.
Cratuctuueckue MeToabl 00ecreyeHus Ka-
4YeCTBA: CEMb OCHOBHBIX MHCTPYMEHTOB KOH-
TpoJisi kadectBa (quarpamma [lapero, cxema
HccukaBbl, KOHTPOJIBHBIE KapThl U T. 1.); CTa-
TUCTUYECKHM BBIOOPOYHBIA KOHTPOJIb KauecT-
Ba nponykiuu. DyHKIUSA pa3BEepThIBAaHUA Ka-
yectBa (QFD). Konnenmust «Jloma kauectBay.
Merton aHanu3a BUAOB U MOCIEICTBUI NOTEH-
IUaNbHBIX JedeKkToB. Meron CHUXKEHUs Je-
¢dexTHOCTH (SIX Sigma). MeTox mpoTyKTUBHO-
ro noaaepkanus ooopynosanus (TPM).
Cdepsl npuitokeHus: METOJIOB YIIPABICHUS

16

6/-

26

MK-1.1
IK-1.3
IK-1.4
IK-1.5
[K-2.1
IK-2.2
IK-2.3
MK-3.1
IK-3.2
[K-6.1
[1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4
[1K-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
[K-1.1. V-4
[K-1.1.¥-5
[K-1.2.3-1
[K-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
MK-1.33-1
IK-1.3.3-2

T.,K.

13




KadyecTBa.

IK-1.3.

MK-1.3.V-1
IK-1.3.Y-2

IK-1.3.

v3

IK-1.43-1

I1K-1.4.
I1K-1.4
I1K-1.4.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
MK 2.1.
MK-2.1.
IK-2.1.
IK-2.1.
IK-2.1
IK-2.1.
IK-2.1.
MK-2.1.
MK-2.2.
MK-2.2.
MK 2.2.
[K-2.2.
[1K-2.3.
[1K-2.3.
[K 2.3.
IK-2.3.
IK-2.3.
K 3.1
IK-3.1.
[K-3.1.
[K-3.1.
[K-3.1.
IIK 3.2.
MK-3.2.
IK-3.2.
IK-3.2.

3-2

.V-1

3-1
3-2

3-4
3-5
v-1
v-2
V-3
v-5
3-1
3-2

3-4

.y-1

V-3
V-4
3-1
3-2
V-1
V-2
3-1
3-2
V-1

V-3

.3-1

3-3
v-1

3-1
3-2
3-3
v-1

14




IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 4. IIlpaBoBoe o0ecneyeHne KayecTna.
Me:xaynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HOpMaTHBHbBIE JOKYMEH-
Tbl. Ctangaptel UCO 9000, kak HOpMaTUBHAS
6aza CMK: HazHaueHue, 0ObEKThI, CTPYKTYpPA,
NpPUMEHEHUEe, COJAEpKaHHE, MPAKTUYECKOE
snauenne I'OCT P ISO 9000-2015, TOCT P
ISO 9001-2015, I'OCT P HUCO 9004-2010.
TpeboBanust k noxkymenram CMK cornacHo
I'OCT ISO 9001-2015.

TexHuuyeckui periaMeHT Kak HOCUTeNb 00s13a-
TeJbHBIX TpeOoBanuid. Kimaccuduxanus o0s3a-
TeNbHBIX TpeOoBaHUN. OTBETCTBEHHOCTD 32
HapyleHHe 00s3aTeNIbHBIX TPeOOBaHMIA B CO-
oTBeTcTBUU ¢ D3 «O TEXHUUECKOM PETyIUpo-
BaHUM», 3akoHOM P® «O 3amuTe npas norpe-
outeneit», [ paxganckum kojgekcom PO, Yro-
J0BHBIM KojiekcoM PD, Kogekcom PO «O6
aJIMAHUCTPATHBHBIX TIPAaBOHAPYIICHUSIX).

6/-

14

MK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. ¥-1
IK-1.1. ¥-2
IK-1.1 V-3
IK-1.1. ¥-4
MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.V-1
MK-1.2.V-2
MK-1.33-1

MK-1.3.3-2

MK-1.3.3-3
MK-1.3.V-1
MK-1.3.V-2
MK-1.3.V¥.3
[1K-1.4 3-1

IK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
[K-1.5. 3-2
[IK-1.5.3-3
[IK-1.5.3-4
IK-1.5. 3-5
MK-1.5.¥-1
MK-1.5.¥-2
IK-1.5.¥-3
IK-1.5.Y-4

K/p.

15




IK-1.5.¥-5
MK 2.1.3-1
IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
MK-2.1. ¥-1
MK-2.1. ¥-2
MK-2.1. ¥-3
IK-2.1. ¥-4
MK-2.2.3-1
IK-2.2. 3-2
MK2.2.Y-1
IK-2.2.¥-2
IK-2.3.3-1
IK-2.3. 3-2
K 2.3.VY-1
IK-2.3.Y-2
IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1
MK-3.2.3-2
MK-3.2.3-3
MK-3.2. V-1
MK-3.2. ¥-2
IK-3.2. ¥-3
MK 6.1. 3-1
IK-6.1. 3-2
[IK-6.1. V-1
[IK-6.1. ¥-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. ¥-1
IK-6.1. ¥-2

Tema S. Pa3zpaborka um BHeIpeHHE CHCTEM
MEeHeIKMEeHTAa KayecTBa HA MpeInpuATHSIX.

OO01iee pyKOBOJICTBO KadyecTBOM MPOJIYK-
1M, pa3paboTKa U BHEAPEHHUE CUCTEM KadecT-
Ba B OpraHU3alMsIX: OPraHU3aLUOHHAs CTPYK-

6/-

14

[K-1.1
[K-1.3
[1K-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3

IK-1.1.3-1
[K-1.1. 3-2
[K-1.1. 3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1

P

16




Typa, 00sI3aHHOCTH U MOJIHOMOYHS IepCOHaa,
paboune nporuenypsl, 1oKymMmeHTauus. Monaenb
CMK.

IIpoBepka cucTeM KadecTBa: IUIAHUPOBa-
HUE, MpPOorpaMMa IPOBEICHHS, KOPPEKTUPYIO-
mme nercTBus. CepTudUKaAUs CUCTEM Kade-
CTBa.

IK-3.1
IK-3.2
IK-6.1
I1K-6.2

.3-2

.v-1

.3-2

.3-1
.32
.V-1
.Y-2

17




IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. Y-2
MK 3.2.3-1
IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. Y-1
IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. ¥-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. ¥-1
IK-6.1. Y-2

Tema 6. YnpasiieHMe Ka4ecTBOM Ha pas-
JIMYHBIX CTAIAUAX KU3HEHHOI'0 LHMKJA TOBA-
POB.

VYipaBineHue KauyecTBOM Ha JTamax IMpOeK-
THPOBAaHUSA W IUIAHHPOBAHUSA IPOAYKIIMH.
VYipaBieHue KayeCcTBOM Ha IPOU3BOJACTBCH-
HOM CTaauM. YTpaBJIEHWE Ka4yeCTBOM Ha CTa-
TUsIX oOpalleHus — TPaHCIIOPTUPOBAHUHU, IO-
Ipy304HO-pa3rpy304yHbIX padoTax, peanusa-
11U, dKCIuTyaTauuu. Poib yCTpONCTB 1iisd MoO-
HutopuHra u usmepennii B YKII u CMK.

OTteuecTBEHHBI ¥  3apyOCKHBIH  OIBIT
YIPABJIECHUS Ka4YECTBOM MPOLYKIUU U CUCTEM-
HBII MEHEIKMEHT KadectBa. KoHuenuus u
uzaeosnoruss BceoOuero ympaBieHHs KayecT-
BoM (TQM).

Ilonatue 00 oOTpacieBbIX cHCTEMax Me-
HEDKMEHTA KauecTBa: B aBTOMOOWJIBHOM, MU-

16

MK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. Y-4
MK-1.1.V-5
[K-1.2.3-1
MK-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
MK-1.33-1
[1K-1.3.3-2
[K-1.3. 3-3
[K-1.3.¥-1
[K-1.3.Y-2
IK-1.3. V.3
IK-1.43-1
IK-1.4.3-2
IK-14.V¥-1

K/p.

P

18




HIeBOM MPOMBIIUIEHHOCTH. CHCTEM MEHEeIXK-
MeHTa O0€30MacHOCTH MHIIEBOH MPOIYKIIUH,
MPOU3BOJUMON Ha MPEIIPUITUIX, YIaCTBYIO-
IMIMX B MM CO3JAHUS MHUIIEBOH MPOAYKIIUH
(ra ocnoBe npuHIUIIOB XACCII)

Cucrema MEHEIKMEHTa OKPYXaromleH cpessl
— MCO 14000. TenaeHUMH WHTETPUPOBAHUS
CHCTEM MEHEKMEHTA.

IK-1.4.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.

MK 2.1.

IK-2.1.
IK-2.1.
.3-4
IK-2.1.
MK-2.1.
MK-2.1.
MK-2.1.
MK-2.2.
IK-2.2.

IK-2.1

K 2.2.
IK-2.2

MK 2.3.

MK-2.3.
MK-2.3.

MK 3.1.

IK-3.1.
MK-3.1.
[K-3.1.
[K-3.1.

MK 3.2

MK-3.2.

IK-3.2

[K 6.1.

[K-6.1.
IK-6.1.
ITK-6.1.

MK 6.1.

v-2
3-1
3-2

3-4
3-5
V-1

V-3
V-4

3-1
3-2
V-1
V-3
V-4
3-1

v-1

.Y-2
[1K-2.3.
[1K-2.3.

3-1
3-2
v-1

v-3
3-1
3-2
3-3
v-1
v-2

3-2

.3-3
IK-3.2.
[1K-3.2.
[1K-3.2.

v-2
v-3
3-1
3-2
v-1
v-2
3-1

19




IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 7. JkOHOMHKA KayecTBa
DKOHOMHMYECKHE KaTeropuu KadecTBa. 3a-
TpaThl Ha Ka4eCTBO: KJIACCHU(HUKAIH;, HE00X0-
JUMOCTh JIOKYMEHTHPOBAaHHOIO y4yeTta. Meron
ONpeJIeJICHUsI U ONTUMM3AIMHU 3aTpaT HA Kayde-
ctBa. Meron Ilapero — ABC; meron Taryru;
MeTOJT (PYHKIIMOHATBHO-CTOMMOCTHOTO aHAJIH-
3a (OCA). Ouenka 3p¢GEeKTUBHOCTH TIpoIiecca
yrnpasneHus. OneHka 3KoHoMu4eckon 3dek-
tuBHOCTH BHepeHuss CMK nHa npeanpusituu.

12

MK-1.1
IK-1.3
IK-1.4
IK-1.5
IK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

IK-1.1. ¥-1
IK-1.1. ¥-2
MK-1.1 V-3
IK-1.1. ¥-4
MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.v-1
IK-1.2.Y-2
MK-1.33-1

IK-1.3.3-2

IK-1.3. 3-3
MK-1.3.¥-1
MK-1.3.Y-2
MK-1.3.V¥.3
MK-1.43-1

MK-1.4.3-2
MK-1.4.¥-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
IK-1.5. 3-4
IK-1.5.3-5
MK-1.5.¥-1
MK-1.5.¥-2
IK-1.5.¥-3
IK-1.5. ¥-4
[1K-1.5. V-5
IK2.1. 3-1

[K-2.1. 3-2
MK-2.1.3-3
IK-2.1.3-4
MK-2.1. ¥-1
MK-2.1. ¥-2

P
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IK-2.1.
IK-2.1.
IK-2.2.
IK-2.2.
K 2.2.
IK-2.2.
IK-2.3.
IK-2.3.
MK 2.3.
IK-2.3.
IK-2.3.
MK 3.1.
IK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
K 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.
MK 6.1.
IK-6.1.
IK-6.1.

I1K-6.1

V-4
3-1

V-1
V-2
3-1

v-1
v-2

3-1
3-2

v-1
v-2

3-2
3-3
y-1

v-3
3-1

v-1
v-2
3-1
3-2
v-1
.y-2

Kouncynemayus nepeo sxzamenom (K3)

Konmaxmmnas paboma no npomedcymounot ammecmayuu 6 nepuoo
9K3. ceccuu / ceccuu 3ao0unuxos (Kammoxk)

Camocmosmenvras paboma 6 nepuoo sk3. ceccuu (CPak)

32

Hmozo

24

42

144
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Cemectp 4
1. Tema 1. OCHOBHBIE OHATHSA B 00J1ACTH 2 2 - - 9/- 13 | IK-11 | IK-1.1.3-1 0. T., An. P 1.
MK-1.3 | [IK-1.1.3-2
ynpasJjenus kayecrsom npoaykuuu (YKII) MK-1.4 | TIK-1.1.3-3
H CUCTeM MeHeIkMeHTa kavyecTBa (CMK). MK-15 | [IK-1.1.3-4
KauecTBO Kak HayuHast KATEropys U OObEKT gﬁg% gﬁﬂ é”g
yIPaBJIEHHs: Ka4eCTBO, IOKa3aTellh KayecTBa, K23 | m11v-1
YPOBEHb KauecTBa, Ae(PEKT. MK-3.1 | IK-1.1. V-2
VIIpaBjieHre Ka4eCTBOM MPOMYKIUH: TTOHS- gigi EEH 5;'34
He Head U 3amaud. OOBEKTHI M CYOBEKTHI K62 | MK-11V-5
YIpaBJIEHUs KauecTBOM MpOayKIuu. OCHOB- TK-1.2.3-1
Hble TEPMHHBI M OIpeeieHHus B 00IacTu gﬁ};izl
YIPABJIEHHUIO KAYECTBOM IPOAYKIIUU U CUCTEM MK-12.Y-2
MEHEKMEHTA Ka4eCTBa. TK-1.3 3-1
KBanumMeTpust Kak HayKa, €€ pojib, METO/IbI 1 2§}§3323
00J1aCTH IPAKTUYECKOTO MPHMCHCHHS. Mero- [K-13.Y-1
JIbI OTIpEJIETIEHHs TOKa3areseil kauectsa. Me- MK-1.3.Y-2
TOJIbI OTIPEIEIICHHS] YPOBHS Ka4eCTBa MPOIYK- MK-1.3. yi3
TIK-1.4 3-
1ui. TpeOoBaHUS K KAYECTBY MPOLYKIIHH. IK-14.3-2
['paganuu TOBapOB U yCIIYT 1O KaYECTBY. TK-1.4. V-1
TK-1.4. V-2
MK-1.5.3-1
IIK-1.5.3-2
I1K-1.5.3-3
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IK-1.5.3-4
IK-1.5.3-5
IK-1.5. V-1
IK-1.5. V-2
MK-1.5.Y-3
IK-1.5.Y-4
MK-1.5.Y-5
MK 2.1.3-1

IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
IK-2.1. V-1
MK-2.1.¥-2
MK-2.1.Y-3
[K-2.1. V-4
MK-2.2.3-1
I1K-2.2. 3-2
[K2.2.v-1
IK-2.2. V-2
IK-2.3.3-1
IK-2.3.3-2
MnK23.Y-1
MK-2.3.VY-2
MK-2.3.Y-3
MK 3.1.3-1

MK-3.1.3-2
MK-3.1.3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1

IK-3.2. 3-2
[1K-3.2. 3-3
[IK-3.2. V-1
MK-3.2. ¥-2
MK-3.2. Y-3
MK 6.1. 3-1

IK-6.1. 3-2

[IK-6.1. V-1
[IK-6.1. V-2
[IK 6.1. 3-1

[IK-6.1. 3-2

IK-6.1. V-1
IK-6.1. Y-2

Tema 2. llpuHumnbl ¥ QYHKIHH yIIPaBJIe-

9/-

13

MK-1.1

MK-1.1.3-1

P, A.

23




HUSl KA4YeCTBOM NMPOXYKIUM U CHCTEM Me-
HeIKMEHTa KayecTBa.

CTaHoBJICHHE M DBOJIIOIMS CHCTEM KadecT-
Ba B Poccum um 3a pybOexxom. Mopenu mis
obecrieueHrs Ka4ecTBa MPOIYKIIUU. DIIEMEHTHI
cucteM kauectBa. Iletis kauecTna.

[Mpunmuner YKII. @yakaun YKII.
[punnunsr CMK: opranu3zanus, OpueHTUpO-
BaHHAs HA MOTPEOMTEIIS; TUAEPCTBO PAOOTHH-
KOB, IIPOLIECCHBIN MOAXO/I, CACTEMHBIN OAXOT
K MEHEJIP)KMEHTY; IOCTOSIHHOE YJIYYIlICHHUE;
MPUHSITHE PEIICHUN OCHOBAHHBIX Ha ()aKTax;
B3aMMOBBITOTHEIC OTHOIIIEHHS C MOCTAaBIINKa-
MU CBIPbsI 17151 TPOU3BOACTBA MPOIYKIIUU 00-
IIECTBEHHOI'O ITMTaHHs.

IK-1.3
[IK-1.4
IK-1.5
IK-2.1
[K-2.2
[K-2.3
IK-3.1
[K-3.2
I1K-6.1
I1K-6.2

IK-1.1. 3-2
IK-1.1. 3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1

IK-1.2.3-2

MK-1.2.Y-1
IK-1.2.Y-2
MK-1.33-1

IK-1.3.3-2

I1K-1.3. 3-3
IK-1.3.¥-1
IK-1.3.Y-2
IK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
MK-1.5.3-2
MK-1.5.3-3
IK-1.5.3-4
MK-1.5.3-5
MK-1.5.¥-1
MK-1.5.Y-2
[IK-1.5. V-3
[IK-1.5. V-4
IK-1.5.¥-5
MK 2.1.3-1

MK-2.1.3-2
MK-2.1.3-3
[1K-2.1. 3-4
[IK-2.1. V-1
[IK-2.1. V-2
[IK-2.1. V-3
IK-2.1. V-4
[K-2.2.3-1
I1K-2.2.3-2
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K 2.2.v-1
IK-2.2.Y-2
IK-2.3.3-1
I1K-2.3. 3-2
MnK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
IK-3.1. V-2
MK 3.2. 3-1
IK-3.2. 3-2
IK-3.2. 3-3
MK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
K 6.1. 3-1
I1K-6.1. 3-2
MK-6.1. Y-1
MK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. ¥-1
IK-6.1. ¥-2

Tema 3. MeToabl MeHeIKMEHTa Ka4yecTBA.
Cratuctuueckue MeToabl 00ecreyeHus Ka-
4YeCTBA: CEMb OCHOBHBIX MWHCTPYMEHTOB KOH-
TpoJisi kaudectBa (quarpamma Ilapero, cxema
HccukaBbl, KOHTPOJIbHBIE KapThl U T. [I.); CTa-
TUCTUYECKHM BBHIOOPOYHBIH KOHTPOJIb KauecT-
Ba nponykiuu. OyHKIUSA pa3BepThIBaHUS Ka-
yectBa (QFD). Konnenmust «/{oma kauectBay.
Merton aHanu3a BUAOB U MOCIEACTBUI MOTEH-
UANbHBIX JepeKToB. MeTol CHIKEHHUs Je-
¢dexTHOCTH (SIX Sigma). MeTox mpoTyKTUBHO-
ro noanepsxanus oodopynosanus (TPM).
Cdepsl npuinoxeHus: METOJIOB YIIPABICHUS

10/-

18

MK-1.1
MK-1.3
[K-1.4
[K-1.5
MK-2.1
[1K-2.2
[K-2.3
MK-3.1
[K-3.2
IK-6.1
[1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
[1K-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. V-4
[IK-1.1.¥-5
[1K-1.2.3-1
[1K-1.2.3-2
[IK-1.2.¥-1
MK-1.2.Y-2
MK-1.3 3-1
IK-1.3.3-2
IK-1.3.3-3

T.,K.
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KadyecTBa.

IK-1.3
IK-1.3
IK-1.3
I1K-1.4
IIK-1.4
IIK-1.4
IIK-1.4

[IK-1.5.
IK-1.5.
IK-1.5.
MK-1.5.
MK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
MK-1.5.
MK 2.1.
MK-2.1.
MK-2.1.
[IK-2.1.
[IK-2.1.

[K-2.1

[IK-2.1.
[IK-2.1.
MK-2.2.
MK-2.2.
MK 2.2.
MK-2.2.
[IK-2.3.
[IK-2.3.
1K 2.3.
[1K-2.3.
[IK-2.3.
K 3.1.

IK-3.1

MK-3.1.
[IK-3.1.
[IK-3.1.
[IK 3.2.
[1K-3.2.
MK-3.2.
IK-3.2.

IK-3.2

v-1
v-2
.Y3
3-1
.3-2
.y-1
.Y-2
3-1
3-2
3-3
3-4
3-5
v-1
v-2
y-3
v-4
v-5
3-1
3-2
3-3
3-4
v-1
.Y-2
y-3
v-4
3-1
3-2
v-1
y-2
3-1
3-2
V-1
V-2
v-3
3-1
.3-2
3-3
V-1
v-2
3-1
3-2
3-3
v-1
.Y-2
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IK-3.2. V-3
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
IK-6.1. Y-2

Tema 4. IIlpaBoBoe o0ecnieyeHne KayecTBa.
Me:xaynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HopMaTuBHbBIE JOKYMEH-
Tbl. Ctangaptel UCO 9000, kak HOpMaTUBHAS
06aza CMK: Ha3zHaueHue, OOBEKTHI, CTPYKTYPA,
NpPUMEHEHUEe, COJAep)KaHHUe, MPaKTUUYECKOe
snauenne I'OCT P ISO 9000-2015, I'OCT P
ISO 9001-2015, I'OCT P HUCO 9004-2010.
TpeboBanust k noxkymentram CMK cornmacHo
I'OCT ISO 9001-2015.

TexHUuyecKui periiaMeHT Kak HOCUTeNb 00s13a-
TeJbHBIX TpeboBanuid. Kitaccuduxanus oos13a-
TeNbHBIX TpeOoBaHUN. OTBETCTBEHHOCTH 32
HapyleHHe 00s3aTeNIbHBIX TPeOOBaHMIA B CO-
oTBeTcTBUU ¢ D3 «O TEXHUYECKOM PETyIUpO-
BaHUN», 3aKOHOM P® «O 3amure mpas norpe-
outeneity, ['paxganckum kojgekcom PO, Yro-
J0BHBIM KojekcoM PD, Koxgekcom PO «O6
aJIMUHHCTPATUBHBIX MPABOHAPYILIEHUIX .

10/-

16

IK-1.1
IK-1.3
[K-1.4
[K-1.5
MK-2.1
[K-2.2
[K-2.3
IK-3.1
I1K-3.2
IK-6.1
I1K-6.2

IK-1.1.3-1

IK-1.1. 3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. V-1
MK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1

IK-1.2.3-2

MK-1.2.Y-1
MK-1.2.Y-2
MK-1.3 3-1

MK-1.3.3-2

MK-1.3.3-3
MK-1.3.V-1
MK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

[IK-1.4. 3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
IK-1.5.3-2
[IK-1.5.3-3
[1K-1.5. 3-4
[IK-1.5. 3-5
[IK-1.5. V-1
MK-1.5.Y-2
IK-1.5.¥Y-3
IK-1.5. V-4
IK-1.5.¥Y-5
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K 2.1. 3-1
IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
IK-2.1. V-1
MK-2.1.¥-2
IK-2.1. ¥-3
IK-2.1. V-4
IK-2.2. 3-1
I1K-2.2. 3-2
K 2.2.v-1
IK-2.2. V-2
IK-2.3.3-1
IK-2.3.3-2
MnK23.Y-1
MK-2.3.VY-2
IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1.Y-2
MK 3.2. 3-1
IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. ¥-1
[IK-6.1. V-2
[IK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 5. Pa3zpaborka ¥ BHeApeHHE CHCTEM
MEeHeIKMEeHTAa KayecTBa HA MpeanpuATUSIX.

OO1iee pyKOBOJCTBO Kaue€CTBOM IPOIYK-
1M, pa3paboTKa 1 BHEJIPEHHUE CUCTEM KadecT-
Ba B OpPraHM3alMsX: OpraHU3alMOHHAs CTPYK-
Typa, 00513aHHOCTH U TOJIHOMOYHS TIEPCOHAIA,

10/-

18

[1K-1.1
[IK-1.3
[IK-1.4
[IK-1.5
MK-2.1
[K-2.2
[K-2.3
IK-3.1

[1K-1.1.3-1
[IK-1.1. 3-2
[IK-1.1. 3-3
[1K-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. V-1
MK-1.1.Y-2

K/p. K.

P 1.
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pabouune mporeaypsl, JoKyMeHTaIus. Mozaenb
CMK.

[IpoBepka cucTeM KadecTBa: IUIAHUPOBA-
HUE, MporpaMma MpPOBEACHUS, KOPPEKTUPYIO-
e aeicTBusa. CepTuduKamus CUCTEM Kade-
CTBa.

I1K-3.2
I1K-6.1
I1K-6.2

IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1

[K-1.2.3-2

IK-1.2.V-1
MK-1.2.Y-2
IK-1.3 3-1

IK-1.3.3-2

I1K-1.3. 3-3
IK-1.3.¥-1
IK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5.¥-1
MK-1.5.Y-2
MK-1.5.Y-3
IK-1.5. V-4
IK-1.5. V-5
MK 2.1.3-1

MK-2.1.3-2
MK-2.1.3-3
[K-2.1.3-4
[IK-2.1. V-1
[IK-2.1. V-2
MK-2.1. ¥-3
MK-2.1. V-4
[K-2.2.3-1
[K-2.2.3-2
[IK 2.2. V-1
[IK-2.2. V-2
[IK-2.3.3-1
[1K-2.3. 3-2
MK 2.3.V-1
IK-2.3.Y-2
IK-2.3.Y-3
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MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. V-2
K 3.2.3-1
[K-3.2. 3-2
[K-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
K 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
MK-6.1.Y-2
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. V-2

Tema 6. YnpapijieHHe Ka4eCTBOM Ha pas-
JIMYHBIX CTAAMAX KU3HEHHOI'0 LMKJA TOBa-
poB.

VYrpaBineHue KauyecTBOM Ha JTamax IMpOeK-
TUPOBAHUS W IUIAHUPOBAHUSA TPOAYKLIHH.
VYipasineHne KadecTBOM Ha INPOU3BOJCTBEH-
HOHM cTaauy. YIIpaBlIeHUE KauyeCTBOM Ha CTa-
IUSX OOpalleHus — TPaHCHOPTHUPOBAHUH, I10-
IpPy304HO-pa3rpy304yHbIX paboTax, peanu3a-
UM, SKCIUTyaTanuu. Ponb ycTpolcTB 111 Mo-
HuTopuHra u usmepenuii B YKII u CMK.

OtedecTBEHHBIM U 3apyO€XHBIA  OIBIT
YIIPABJICHUS] KAYECTBOM MPOLYKIUU U CUCTEM-
HBIH MEHEKMEHT KadecTBa. KoHIenmus u
uzneosiorusi BceoOiero ympaBieHUsl KadecT-
BoM (TQM).

Ilonatue 00 oOTpacieBbIX cHCTEMax Me-
HEPKMEHTA KauyecTBa: B aBTOMOOWJIHHOMU, MH-
1IEBOM NPOMBINUIEHHOCTH. CHCTEM MEHEIXK-

10/-

16

MK-1.1
MK-1.3
[K-1.4
[K-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
MK-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. V-4
MK-1.1.Y-5
IK-1.2.3-1
[1K-1.2.3-2
MK-1.2.V-1
[K-1.2.Y-2
MK-1.3 3-1
MK-1.3.3-2
[IK-1.3.3-3
[IK-1.3.¥-1
[IK-1.3.¥-2
[IK-1.3.¥.3
IK-1.4 3-1
IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
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MeHTa 0€30MacHOCTH MHILIEBOH IMPOAYKIIHH,
NPOM3BOIMMON Ha MPEINPUATHSIX, YIaCTBYIO-
IUX B IEMU CO3JaHMS IMUINEBOH MPOIYKINUU
(1a ocnoBe npuHIUoB XACCII)

Cucrema MEHEKMEHTa OKPYKAIOIIEH Cpelibl
— HNCO 14000. TenaeHIMM HMHTErPUPOBAHUS
CHCTEM MEHEIKMEHTA.

IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
IK-1.5.
IK-1.5.

MK 2.1.

MK-2.1.
[IK-2.1.
MK-2.1.
.y-1
[IK-2.1.
MK-2.1.
MK-2.1.
MK-2.2.
MK-2.2.

IIK-2.1

K 2.2.
[IK-2.2.
[IK-2.3.
[IK-2.3.
IIK 2.3.
MK-2.3.
MK-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
[IK-3.1.
[IK 3.2.
MK-3.2.
MK-3.2.
[K-3.2
MK-3.2.
[1K-3.2.
[IK 6.1.
[1K-6.1.
[1K-6.1.
IK-6.1.
IK 6.1.
ITK-6.1.

3-2
3-3

3-5
v-1
v-2

V-4
V-5

3-2
3-3
3-4

V-2
V-4
3-1
3-2

v-2
3-1

v-1
y-2

3-1
3-2

v-1
v-2
3-1

3-3

.v-1

v-3
3-1

v-1
v-2
3-1
3-2
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IK-6.1. V-1
IK-6.1. Y-2

Tema 7. JKOHOMHKA KavyecTBa
DKOHOMHMYECKHE KaTEeropuu KauecTBa. 3a-
TpaThl Ha Ka4ecTBO: KiaccuuKkaius; Heo0Xo-
JUMOCTh JIOKYMEHTHPOBAHHOTO ydera. Merton
ONpeNIeTICHUsI U ONTUMU3AIMU 3aTpaT Ha Kade-
ctBa. Meron Ilapero — ABC; meron Taryru;
MeTOJT (PYHKIIMOHAIbHO-CTOUMOCTHOTO aHaJH-
3a (OCA). Ouenka 3pGeKTUBHOCTH TIpoIecca
yrnpasneHus. OneHka skoHoMH4ecKkon 3 dex-
TuBHOCTH BHepeHuss CMK Ha npeanpusituu.

10/-

16

IK-1.1
MK-1.3
[K-1.4
[K-1.5
[K-2.1
I1K-2.2
IK-2.3
IK-3.1
I1K-3.2
IK-6.1
[1K-6.2

IK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

IK-1.1. V-1
IK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
MK-1.1.Y-5
IK-1.2.3-1

IK-1.2.3-2

IK-1.2.V-1
IK-1.2.Y-2
IK-1.3 3-1

I1K-1.3.3-2

I1K-1.3. 3-3
MK-1.3.¥-1
MK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
IK-1.4. V-2
MK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
MK-1.5.3-4
[IK-1.5. 3-5
MK-1.5. V-1
MK-1.5.Y-2
IK-1.5.¥Y-3
IK-1.5. V-4
[IK-1.5. V-5
[IK 2.1. 3-1

[IK-2.1. 3-2
[IK-2.1. 3-3
[K-2.1.3-4
MK-2.1. V-1
IK-2.1. ¥-2
MK-2.1. Y-3

K/p..
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IK-2.1.
IK-2.2.
IK-2.2.
MK 2.2.
[IK-2.2.
[IK-2.3.
[IK-2.3.
IIK 2.3.
IK-2.3.
IK-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
MK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.

3-1
3-2

v-2
3-1
3-2

v-2
Vv-3

3-2
3-3
v-1
v-2
3-1

3-3
v-1
v-2

3-1
3-2

V-2
3-1

v-1
y-2

Kouncynemayus nepeo sxzamenom (K3) -

Koumaxmnas paboma no npomesscymounou ammecmayuu 8 nepuoo
9K3. ceccuu / ceccuu 3a0unuxos (Kammoax)

Camocmosmenvhas paboma 6 nepuoo 3x3. ceccuu (CPax) -

32

Hmozo

16

24

144

Dopmbl yuedOHbIX 300AHUIL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc na npakmuyeckom sausmuu (0.)

Dopmbl meKyuiezo KOHmpoa:

Tecm (T.)

Koumponvnvie pabomot (K/p)

Keiic (K.)




Henosas uepa (/{.u.)
Dopmol 3a0anuil 011 MEOPUECKO20 PeUmuUH2a:

Pegpepam (P.)
Joxnao ¢ npezenmayueti (/.)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME IJUCIUIIJIMHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas IuTEpaTypa:

1. ApuctoB O.B. Ymnpasienue kauectBoM: YueOHuk / O.B. Apucros. - 2-¢ u3z., nepepad. u J0II.
(Beicmiee oOpazoBanue: bakanmaBpuar) M.: HULl Uudpa-M. - 2020. - 224 c. Pexxum nocryma:
https://znanium.com/read?id=353518

2. Maromenos L. 1. Ynpasnenue kadectBoMm npoaykiuu: Yueonuk / L. I1I. Maromenos, I'. E.
becnanoBa. M.: M3narenbcko-Toprosas kopnopanus «Jlamkos u K°», 2020. - 336 c.

Pexxum nocryna: https://znanium.com/read?id=358503

1. Illecronan }O.T. u ap. Ynpasinenue kauectBoM. YueOHoe mocobue. / FO.T. Illectoman, B./I.
Hopodees, H.1O. Illecronan, 3.A. Anapeesa (Briciiee oOpasoBanue: bakanaspuar) M.: MHOPA-
M. - 2019. - 331c.

Pexxum noctyna: https://znanium.com/read?id=359336

JonosHUTEIBLHAS JIUTEpPaTypa:

1. Marep B.E. Ynpasnenue xauectBoMm: yueOHoe mocobue / B.E. Marep. (Briciiee o6pa3oBanue).
M.: UHOPA-M, 2020. — 176 ¢. Pexxum noctyma: https://znanium.com/read?id=346759
2.HukonaeBa M.A. TeopeTudeckre OCHOBBI TOBAPOBEACHHUS M OSKCIIEPTH3bI TOBApOB: YUEOHHK
Yacte 1 momyne 1 Teopernueckue ocHOBBI ToBapoBeaenuss M.: Hopma: HULL, 2022. - 368 c. Pe-
KM poctyna: https://znanium.com/read?id=399993

3.Huxomaea M.A. Teopernyeckre OCHOBBI TOBAPOBEICHHS W HIKCHEPTH3BI TOBAPOB: YUEOHHK
yactb 2 Moaynb 2, ToBapHas skcmeptusa. M.: Hopma: HULL, 2021. - 192 c. Pexum pocrymna:
https://znanium.com/read?id=398320

4. Paiikosa, E. FO. Teopernyeckue OCHOBBI TOBAPOBEICHHUS U SKCIIEPTU3BI: YUEOHUK Ui Oakanas-
pos / E. IO. PaiikoBa. - 3-e u3x., crep. - MockBa : M3narenscko-ToproBast Kopropanus «Jlamkos u
K°®», 2021. - 412 C. - ISBN 978-5-394-03714-6. Pexum JIOCTyTIA:
https://znanium.com/read?id=431992

HopmaTuBHO-IpaBOBbIE TOKYMEHTHI:

1. ®denepanphblii 3ak0H «O 3amuTe npas norpeduteneit» ot 7 pespans 1992 r. Ne 2300/1-1: ¢ uzm.
u gor. (pex. ot 18.07.2019) Pexxum nocryma:
https://www.consultant.ru/cons/cgi/online.cgi?from=329331-

23&req=doc&rnd=gBxoA&base=L AW&n=433294#lyJbsnTCsaVVMAkO1

2. ®enepanbHblii 3ak0H «O TEXHHYECKOM peryiaupoBaHun» ot 27 nexadps 2002 r. Ne 184-@3 . ¢
U3M. u JIOTI. (pen. oT 28.11.2018) Pexum JOCTYyTIA:
https://www.consultant.ru/cons/cgi/online.cgi?from=325307-

0&reg=doc&rnd=gBxoA&base=L AW&n=388109#sGdbsnTzF8Un6yIF

3. ®enepanbHbIi 3ak0H «O KauecTBe W 0€30MaCHOCTH MUIIEBOM mpoaykiuu» oT 02.01.2000 N 29-
@3 ¢ u3m. u fom. (pen. ot 01.03.2020)

4. Pexum J0CTyHa: https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&reg=doc&rnd=EEcQ&base=L AW&N=390279#XFLwwnTcBo7l7jotl

5. @enepanbHblil 3aKk0H «O CaHUTAPHO-IMHUIEMUOJIIOTUYECKOM OJ1aromnoiay4yuu HaceineHuw» oT 30
Mapta 1999 r. No 52-®3. c u3Mm. u gomn. (pen. ot 26.07.2019). Pexxum nocryna:
https://www.consultant.ru/cons/cgi/online.cgi?from=330127-
0&req=doc&rnd=Va3iQ&base=LAW&N=452886#fgbCwnTmmZJefECM1

6. TOCT ISO 9000-2015 Cucremsl MeHeKMEHTa KadecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAPb.
Pexxum moctyna: http://docs.cntd.ru/document/1200124393

7. TOCT ISO 9001-2015 Cucrembl MeHeTKMEHTA KauecTBa. TpeOoBaHwMs.
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https://www.consultant.ru/cons/cgi/online.cgi?from=330127-0&req=doc&rnd=Va3iQ&base=LAW&n=452886#fgbCwnTmmZJefECM1
https://www.consultant.ru/cons/cgi/online.cgi?from=330127-0&req=doc&rnd=Va3iQ&base=LAW&n=452886#fgbCwnTmmZJefECM1
http://docs.cntd.ru/document/1200124393

Pexxum moctyna: http://docs.cntd.ru/document/1200124394

8. T'OCT P MCO 9004-2010 CucteMbl MEHE)KMEHTa KadecTBa. PeKkoMeHalMy 1o YIy4dlICHUIO
e TETLHOCTH.

Pexxum noctyna: http://docs.cntd.ru/document/gost-r-iso-9004-2010

9. TOCT P HCO 19011-2012 PykoBopsiiye yKka3aHus MO ayJIMTy CUCTEM MEHEIKMEHTa KayecTBa
W/WJA CUCTEM DKOJIOTUYECKOTO MEHEKMEHTA.

Pexxum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

10. TOCT P 55568-2013 Ouenka cootrBeTcTBUA. [lopsaok cepTHdUKAIMK CHUCTEM MEHEHKMEHTA
KauecTBa M CUCTEM IKOJIOTUYECKOTO MEHEKMEHTA.

Pexxum nocryma: http://docs.cntd.ru/document/1200103730

11. TOCT 15467 - 79 VmnpapieHue KaueCTBOM MPOAYKUHUHU. TepMUHBI W ompeaesneHus (c
W3MEHEHUSIMH).

Pexxum goctyna: http://docs.cntd.ru/document/1200001719

12. TOCT 16504 — 81 HcmplTaHus ¥ KOHTpPOJIb KadecTBa NpOAYKIHH. OCHOBHBIE TEpPMUHBI U
ornpezeneHus (C U3SMEHEHUSIMN).

Pexum noctyna: http://docs.cntd.ru/document/gost-16504-81

13. TOCT P 51705.1-2001 Cucremsl kauecTBa. YIpaBlieHHE KAa4eCTBOM MHUIIEBBIX MPOAYKTOB Ha
ocnose npuHIUNOB XACCII. O6mue TpeboBaHwMs.

Pexxum noctyna: http://docs.cntd.ru/document/1200007424

14. TOCT P HCO 22000-2019 Cucrembl MeHEIKMEHTa O€30MaCHOCTH MHUIIEBOW MPOTYKIHH.
TpeboBanus kK OpraHu3anusaM, y4aCTBYIOIIMM B IIENU CO3/IaHUs TUIIEBON MPOAYKIIUH.

Pexxum noctyna: http://docs2.kodeks.ru/document/1200166674

15. TOCT P MCO 19011-2012 PykoBogsiue ykazaHus [0 ayAUTy CUCTEM MEHEIKMEHTA.

Pexum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

HEPEYEHb UHO®OPMALIMOHHO-CITPABOYHbBIX CUCTEM

1. MadopmanmonHas cripaBO4HO-TIpaBoBasi cucreMa KoHCyIbTaHT IITIOC (JIOKaJIbHAst BEPCHs)

2. CnpaBouHO-TIpaBOBasi cucteMa ['apaHT (JJOKalbHast BEpCHsl)

3. NudopmaimoHHo-1IpaBoBas crcTemMa «3akoHoaaTenscTBo Poccumny http://pravo.gov.ru/ips/

4. DnexTpoHHBIH (OHI HOPMATUBHO-TEXHWYECKOW W HOPMATHBHO-TIPABOBOW HH(pOpPMALUH
http://docs.cntd.ru/

HEPEYEHDB 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. KoMmrmbroTepHBbIE TECTOBBIC 3aIaHus: ccTeMa TecTupoBanus Indigo

NEPEYEHDBb ITIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpadpuueckas u pedepaTuBHas 0a3a JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbekas 0a3a nanasix EBSCO https://www.ebsco.com/

3. baza manueix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. ba3za TaHHBIX CTaHJAPTOB W perjaaMeHTOB PeeparbHOro areHTCTBA M0 TEXHUYECKOMY PETYIIHU-
poBaHuIO u METPOJIOTUH (Poccranmapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

NEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH "UHTEPHET", HEOBXOJAUMBIX /11 OCBOEHUA JUCHUIIJINHBI
1.0¢unnansusiii caiit @enepanbHOro areHTCTBAa MO0 TEXHUYECKOMY PEryJIMpPOBAaHUIO U METPOJIOTUHI
http://www.gost.ru/
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2.0¢unmanbHbli caiit @exepanbHON CIyKOBI 110 3alIUTE MPaB MOTpeOUTENeH U OIaronoayyus de-
noBeka http://www.rospotrebnadzor.ru/

3.0¢unmanbHbli cailt nHGopmarmonHon ciayx0bl «MHTepcTannapT» eaepanbHOro areHTCTBA 10
TEXHHYECKOMY PEryJIMPOBAHUIO U MeTposioruu http://www.interstandart.ru/

4.0¢ummaneueiii cailt PUA «Cranmaptel u kadectBo». KypHan «CraHmapThl M KadeCTBOY»
www.stq.ru/

5. OdunmaneHpiii caliT XypHaita MexayHaponHoi KoHpenepamuu mnorpeduteneit «Cmpocy»
https://spros-online.ru/?ysclid=11gffd7s7b398598572

7.  Odunmanphelii caiit OOIIECTBa 3aIIUTHI IPaB NOTpeduTenei http://www.ozpp.ru/

8. llenTp HE3aBHCHMOM MOTPEOUTEIHCKOM IKCIEPTH3BI WWW.CNpe.spb.ru

9. MexnyHapoaHas koHpeaepanus oduiecT morpedureneit www.konfop.ru

10. Ha caiite mpeacraBieHa mog0opka cTaTel, MOCBAIICHHBIX XapaKTEPUCTHKE MOTPEOUTEITBCKUX
CBOWCTB TOBAapOB, BOIPOCAM SKCHEPTU3bI U HICHTU(UKALNHU, OOHApYKeHUs (pambcu(UKaUU TOBa-
poB http://www.znaytovar.ru/

11. Ha caiite mpeacTaBiIeHbl MEXKIyHApOJHbIE CTAaHAAPTHl KadecTBA M OE30MACHOCTH MHIIEBBIX
npoayktoB Komuccum DAO/BO3 «Komekc Amumenrtapuyc».  https://www.fao.org/fao-who-
codexalimentarius/home/ru/

NEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI'MH, UCIIOJIb3YEMBIX
HPU OCYHWECTBJIEHUU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JANCHUIIVIMHE, BKJUIIOYASA IHEPEYEHDb INPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepanmonnas cucrema Windows 10 PRO

2. ITaker npuknanabix nporpamm Microsoft Office Professional Plus 2010 Rus

3. AntuBupychHas nporpamma Kacnepckoro Kaspersky Endpoint Security ans 6usneca-
Pacmpennsiii Rus Edition 250-499 Node

4. TIporpammMHoe obecrieueHne yrunuta PeaZip
5. Adobe Acrobat Reader DC

MATEPUAJBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUIIJIMHBI

JucuuiuinHa «YTpaBlieHuEe KaueCTBOM TOBapOB» oOecreueHa:

JUISI IPOBEJIEHUS 3aHATUH JIEKIIMOHHOTO THIIA!

- ydyeOHoOM ayauTopueil, 000py10BaHHON yueOHOI MeOenblo, MyJIbTUMEIUHHBIMU CPENICT-
BaMHU 0Oy4€HUs Ui JEMOHCTpALMK JeKIUN-TIPEe3eHTalN;

JUIS IPOBE/ICHUS 3aHATUI CEMUHAPCKOTo TUMa (J1a00paTOpHbIE 3aHATHS):

- ydeOHOU ayauTopuel, 000pyIOBaHHONW yueOHOW MeOETbI0 M TEXHUYECKUMHU CPEICTBAMHU
o0y4eHus, CIyKalllUMU JJIs pecTaBiIeHns yyeOHoll nHdopManuu: MyabTUMETUIHBIM 000pya0-
BaHHEM U Y4eOHO-HATJISIIHBIMU OCOOUSMU;

JUISL CAMOCTOSITENIbHOW pabOTHI:

- TIOMELIEHUEM JUIsl CaMOCTOSATEIbHON padOThl, OCHAILIEHHBIM KOMIIBIOTEPHON TEXHUKOMH ¢
BO3MOKHOCTBIO MOJKIIOUeHHs K ceTH «HTepHeT» n obecrieueHreM A0CTyNa K 3JIEKTPOHHON MH-
(hopmarmoHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCUTETA.

IV. METOIWYECKHUE YKA3AHMSI U151 OBYYAIOLMXCS IO
OCBOEHMIO JUCHUIJIUHBI

» Meroauueckne peKOMEHIAIUU 110 OPraHU3allii U BBIMOJHCHHUIO BHEAYIUTOPHONW caMo-
CTOATEIHHOU PaboTHhI
» Meroanueckre yka3aHus 10 MOATOTOBKE U 0(POPMIICHHUIO pedepaToB
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» IlonoxeHue o peHTUHTOBOM CHCTEME OLIEHKHM YCIIEBAEMOCTH U Ka4eCTBa 3HAHUI CTyJCH-
TOB

» TlonoxxeHue 00 yueOHO-HCCIIEAOBATEILCKOM PabOTE CTYICHTOB

» Meroanueckoe mocoOue Mo BBIMOIHEHHUIO Ja00paTOPHBIX paboT C MUCIIOJIB30BAHUEM HH-
HOBALIMOHHBIX TEXHOJIOTUHA 00y4YEeHHUS IO AUCHUIUINHE «YTIPaBICHUE KaYeCTBOM TOBAPOBY»

» Meroanueckoe moco0ue MO OpraHU3alMU CaMOCTOSTEIbHOW pabOThl MO TUCHUILIMHE
«YTpaBiieHHE KaYECTBOM TOBapOB»

V. METOANYECKHUE MATEPHUAJIbI, OIPEAEJAIOINUE IMTPOLUEAYPbI
OLIEHUBAHUS 3HAHUN U YMEHUM, XAPAKTEPU3YIOIIUX DTAIbI
OOPMHUPOBAHUA KOMIIETEHIIUAN

Pe3ynbpTarhl TEKyIIEro KOHTPOJIS ¥ IPOMEXYTOYHON aTTecTaluu GOPMHUPYIOT PEUTHHTOBYIO
OLIEHKY pa0oThl oOyuatowierocs. Pacnpenenenue 0anios npu GoOpMUPOBAaHUU PEUTHHIOBOM OLIEHKH
paboThI 00YYAOIIErocst OCYIIECTBIISIETCS B COOTBETCTBHUH ¢ «Il0J0KEHUEM O PEUTUHTOBOM CHCTEME
OLICHKHM YCIIEBAEMOCTH U KAayeCTBa 3HAHWU CTYIEHTOB B IPOLECCE OCBOCHUS TUCLMIUIMHBI «JKC-
MEepTU3a U OIEHKA 3€PHOMYYHBIX M IUIOJIOOBOIIHBIX TOBAPOB» B (heAepallbHOM roCyIapCTBEHHOM
O10JKETHOM 00pa30BaTeIbHOM YUPEKJICHUU BbIcLIero oopa3zoBaHus «Poccuiickuii 5JKOHOMHUYECKUI
yHuBepcuteT uMenu I'.B. Ilnexanosay.

Tabnuma 5
Buawbi pador MakcumMaJibHOE KOJINYECTBO 0aJ1710B

BrimonHenue y4eOHBIX 3aJaHUi HAa ayTUTOPHBIX 3aHSI- 20

THUSIX

Texymmii KOHTPOJIb 20

TBopUeckuil pedTHHT 20

[TpomesxkyTouHast aTTectanus (9xzamen/ 3auem/3auem 40

C OYEHKOIL)

UTOI'O 100

B cootBercTBuM ¢ [lonoxkeHneM o peUTHHTOBOM CHCTEME OIIEHKH YCIEeBAeMOCTH U KauecTBa
3HAaHUI O0YYaIOLINXCSl «IperoaaBaTellb Kadeaphl, HEMOCPEICTBEHHO BEIYIIHH 3aHATHS CO CTY-
JIeHYeCKO! Tpynnoi, 00s3aH NporuH()OPMUPOBATh IPYIITY O PACHPENCIEHUN PEUTHHTOBBIX OaylIoB
10 BCEM BHJIaM pabOT Ha MEPBOM 3aHITHM y4eOHOTro MOAyIs (cemecTpa), KOJIMYECTBE MOAYJIEH 10
y4eOHOM AMCIUIUINHE, CPOKaxX U (popMax KOHTPOJIA MX OCBOEHHs, opMe NMPOMEXKYTOYHOH aTTe-
CTallu¥, CHIDKEHUH OAJIJIOB 32 HECBOEBPEMEHHOE BBHIIOJIHEHUE BBIJAHHBIX 3a1aHuid. O0ydaromuecs
B T€UE€HHUE y4eOHOro MOAYJIs (CeMecTpa) MOoaydaoT HH(OPMAIMIO O TEKYIEM KOIUYecTBe HabpaH-
HBIX 110 JUCHUIUIMHE 0aJIOB Yepe3 JIMYHBIA KaOUHET CTY/ACHTay.

VI. OHEHOYHBIE MATEPHAJIBI IVI51 HPOBEJAEHUA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OrneHouHBIE MaTepUaibl MO JTUCHUIUIMHE pa3padoTaHbl B cooTBeTcTBUU ¢ [lomoxkenuem o0
OIICHOYHBIX MaTepuajax B (efepalbHOM TOCyJapCTBEHHOM OIO/KETHOM 00pa3oBaTeIbHOM ydpe-
XKJICHUU BBICIIETO 0Opa3zoBaHusi «Poccuiickuii skoHOMHUuYeckuit yHuBepcuteT umenu [.B. Ilnexa-
HOBay.

Temamuxka Kypcoevix padom:

CornacHo yuyeOHOMY IIJIaHy, 1O JTUCHUTUIMHE «YTIpaBIeHUE Ka4yeCTBOM TOBApOB» KypcoBas
paboTa He peayCMOTpeHa.
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Hepeqenb 60NPOCOB K IK3AMEHY:

1. VnpaBnenue kauecTBOM NPOAYKLUU: IOHITHE, NN U 3a7a4u.

2. OODBEKTHI U CyOBEKTHI YIIPABICHUS KaueCTBOM MPOAYKUHUU. OCHOBHBIE TEPMUHBI U ONPEACTICHUS
B 00JIaCTH KauecTBa.

[lerns kauecTna.

TpeboBanus K KaUeCTBY: MOHATHE U KIACCHU(PHUKAIIHS.

[Tokazarenu kauecTBa: MOHITHE KJIaCCU(PUKALIUS.

KBasninMeTpust Kak HayKa U €€ poJib B YIPaBICHUN Kau€CTBOM.

. I'pagauust ToBapoB mo kauyectBy. [IpoOnema yHuduKanuu rpaganuii TpogyKIUHU MO KayeCTBY.

KpI/ITepI/II/I JUIsL OTHECEHHUS TPOLYKIMH (YCIIyT) K KaTeropusiM KauecTBa.

8. I'pagauus yciyr 1o KauecTBy. B COOTBETCTBUU C HOPMATUBHBIMU JOKYMEHTAMH.

9. OObeKTHBHBIE  METOABI  ONpeAeTeHHA  TIOKaszaTeslel  KadecTBa:  KiIacCUpHUKAIMS U
XapaKTepUCTHKA.

10. M3mepurenbHble METOABI ONpEACICHUs TOKa3aTesleldl KadecTBa: KiaccuuKauus W
XapaKTepUCTHKA.

11. TIpuHuuns! ynpaBieHUs] KAYECTBOM.

12. ®yHKUUU yIpaBiIeHUsS KaueCTBOM.

13. Xapakrepuctuka nukia Jlemunra.

14. TlousTue u oOuIas XxapakTepUCTHKa cucTeMbl MeHekMeHTa kadectBa (CMK). Tepmunonorus
B oOnactu cucreM MeHemxMeHTa kadectBa corsacHo ['OCT P MCO 9000-2015: meHemkMeHT
KauecTBa, YIpPaBIEHHWE KadyecTBOM, OOecCreueHue KadyecTBa, Bajuaalus, BepuU(HUKaLus, ayauT,
CUCTEMa U3MEpPEHUs U JIp.

15. DneMeHThI CUCTEMBI MEHEIKMEHTA KaueCTBa.

16. Xapakrepuctuka npuHiunoB CMK. B COOTBETCTBHH C MEXTYHAPOIHBIMU CTaHIAPTAMH CEPHH
NCO 9000: opranuzanus, OpPUEHTHPOBAHHAs Ha MOTPEOUTENs; JHUIEPCTBO pPaOOTHUKOB,
IIPOLIECCHBIN IOJXO0JI, CUCTEMHBIM MOAXOA K MEHEKMEHTY; IOCTOSIHHOE YJYUILICHHUE; MPUHATUE
pelIeHni, OCHOBAaHHBIX Ha (DaKTax; B3aMMOBBITOJHbBIE OTHOIIEHUS C MOCTaBIIMKAMHU.

17. CranoBneHue 1 HBOJIIOIMUS CUCTEM MEHEKMEHTa KauecTBa B Poccun u 3a pyOoexxoM.

18. Cratuctuyeckue MeTOJbl KOHTPOJS KadeCTBOM MPOJIYKIMU (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepucThKa M anroputMm mnoctpoenus Juarpammsel Ilaperro. Ilpumenenue
nuarpammsl [lapero nmpu ananuse nmoTeps ot Opaka.

19. Cratuctudyeckne MeTOJbl KOHTPOJS KadyeCTBOM TMPOIYKIHH (CEMb HMHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHMKAa M AJITOPUTM IOCTPOCHMsI NPUUYMHHO-CIEACTBEHHON JuarpamMmsl
(cxembl Uccukassl). [Ipumenenue cxembl McrukaBbl IpH ONpeieIeHUH NIPUYKUH TOBApHBIX MOTEPH,
MIpU aHAJIM3€ BIUSHUSA PEKUMOB XpaHEHHUS Ha Ka4eCTBO TOBapa.

20. CraTtucTuyecKre MeTOJbI KOHTPOJII KadyeCTBOM MPOIYKIMH (CEMb HHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTUKA W QITOPUTM IOCTPOEHUS KOHTPOJIBHBIX KapT, HUX poJib B
CTaTHUCTUYECKOM PETYJIUPOBAHUH NTapaMETPOB TEXHOJIOTUYECKOTO MpolLiecca.

21. CraTtucTuyeckre MEeTOJIbl KOHTPOJII KauyeCTBOM HPOAYKIHH (CeMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTUKa JuarpaMmbl pa3dopoca, THCTOTpaMMbl, METOJIa PAacCIOEHUs, TPaPHUKOB.

22. CraTtucTuyeckuii BBIOOPOYHBIM KOHTPOJIb KauecTBa MPOAYKIHHU: MTOHITHE, OCHOBHbBIE TEPMUHBI
u omnpezeneHus (nedexT, HeCOOTBETCTBUE, MPUEMIIEMbIII YPOBEHb KauecTBa, IUIaH BBHIOOPOYHOIO
KOHTPOJIA).

23. CraTUCTHYEeCKHi BHIOOPOYHBI KOHTPOJIb KaueCTBa MPOIYKIIUU: MTOHITHE, OCHOBHBIE TEPMHUHEI
U ompejeneHus (cxeMa BBIOOPOYHOIO KOHTPOJIA, CHUCTEMa BBHIOOPOYHOTO KOHTPOJISL, KOHTPOJIb
KayecTBa MO aJlbTEpHATUBHOMY IMpPHU3HAKY, MapTHs NPOAYKLHHU, BbIOOpka (mpoba), mpenenbHoe
Ka4ecTBO).

24. TlpaBuna GopMUpOBaHHS W TPENCTABICHHS MapTUH ToBapa Uil KOHTpois kadectBa. CyTh
PEnpe3eHTaTUBHOTO U PAaCCIOEHHOT0 0TOOpa BEIOOPOK.

25. [lpaBuna TmpueMKH TapTAd TOBapa W  yIpaBlieHHE HENPUHATHIMH — TMAPTHSIMH U
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HECOOTBETCTBYIOUIMMHU eAnHUIIaMU. [IpuemoyHoe, 6pakoBOYHOE YNCIIO, YPOBEHb JE(PEKTHOCTH.

26. IlpaBuna ABYXCTYNEHYATOro0 WJIM MHOTOCTYIIEHYaToro otbopa BbIOOpok. [IpaBmia
MEPEKITIOYECHHUS C OJTHOTO BUJa KOHTPOJIS Ha JPYTOM.

27. XapakTepuCTHKa CIOCOOOB MpPENOCTaBICHUS MPOIYKIIMH Ha KOHTPOJb MPHU HCIOJIB30BAHUU
METOOB CIY4alHOTO OTOOpa BBHIOOPOK IITYYHOW MPOIYKUUHU («PSI», «POCCHINbY, «B YHAKOBKEY,
«IIOTOKY).

28. Metoapl oTOOpa eAWHUI] IPOAYKIHMH B BBHIOOPKY (OTOOp C MPUMEHEHUEM CIIydailHBIX 4YHCell,
0oTOOp «BCIEMyO» (METOI HAanOOJIbIIelH 0OBEKTUBHOCTH ), CHCTEMATHYECKUN 0TOOD).

29. IlpaBuna obecnieueHus MPeICTABUTEIBHOCTH MAPTHIA.

30. Xapakrepuctuka (GYHKIMM pa3BepThIBAaHUS KadecTBa M €€ peanu3aunus B Mojenu «Jlom
Ka4yecTBay.

31. HopmaTuBHBIE JOKYMEHTBI, PETJIAMEHTUPYIOLIUE KaYeCTBO NPOAYKIIMU U YCIYT.

32. Cranmaptet UCO 9000 kax nopmatuBHas 6aza CMK. Hasnauenmwe, o6macTh mpuMEHEHUS
CTpyKTypa U coaepkanue ctamaproB ['OCT P MCO 9000-2015, TOCT P MCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Cragmaptet UCO 9000 kax nopmaruBHas 6aza CMK. Hasnauenue, o0iacTh ImpUMEHEHUS
cTpykTypa u coaepxkanne cranaapro ['OCT P MCO 9001-2015.

34. Crapmaptet UCO 9000 xax nHopmartuBHas 6aza CMK. Hasnauenme, o6nacTh mpuMeHEHHUS
cTpykTypa u coaepxanue crangapros ['OCT P ICO 9004-2010.

35. Tpebosanusa k CMK cornacuo 'OCT P CO 9001-2015.

36. OtBeTcTBEHHOCTH pyKOBOACTBa Kak 0s10k B Moaenn CMK, cormacao 'OCT P MCO 9001-2015.
37. Css3b u copmectumMocTh cranaapToB 'OCT P CO 9001-2015 u TOCT P CO 9004-2010,
38. Pazmuume mexnay 3apagamu [OCT P MCO 9001-2015 u TOCT P UCO 9004-2010.

39. OcHOBHBIE TOAXOJbl K MPOBEACHHUIO IOCTOSHHOTO YJIYYIICHHUS M TIEpPEYeHb OMepaluid,
COCTaBJISIONINX MPOIIECC MOCTOSTHHOTO yyurienus, corinacao 'OCT P NCO 9004-2010.

40. Pa3paboTka U BHEJIpPEHHE CHCTEM MEHEIKMEHTa KauecTBa B opraHuzanusx. CTaJuu W dTambl
co3nanusa CMK.

41. Opranuzanuonsas crpykrypa CMK.

42. Paboume mponenypst CMK.

43. JlokymenrtanbHas ocHoBa CMK: HeoOXoIuMOCTh JOKYMEHTHUPOBAHMsS, Kiaccupukanus
JTOKYMEHTOB.

44. TpeGoBaHus K JOKYMEHTUPOBaHMIO, yripaBiieHre qokymeHranueit CMK.

45. XapaktepucTHka BHyTpeHHUX JokyMeHToB CMK.

46. YmpapieHHe KayecTBOM Ha 3Tanax INIaHUPOBaHUS MPOJYKIHH.

47. YmupapieHHe Ka4eCTBOM Ha dTanax MPOSKTHPOBAHUS TPOTYKIIHH.

48. YmpapineHHe KaueCTBOM Ha IPOM3BOACTBEHHOM CTaJMU C y4yeTOM TpeOOBaHUH K KadecTBY,
0€30MaCHOCTH, KOJIOTHH, TCHICHIIUH MO, HOBBIX TEXHOJIOTHI MTPON3BO/ICTBA.

49. VmpaBineHue KadecTBOM Ha CTaJuAX oOpallleHusi — TPaHCIOPTUPOBAHUHU, IOTPY304HO-
Pa3rpy304HbIX paboTaxX, XpaHEHUH, PeaT3aliH, SKCILTyaTaIlHH.

50. Cnoco0bl noay4eHus, XpaHeHust 1 00paboTku nHpOopMaLMK B 00J1aCTH YIPaBICHUs KaYeCTBOM
Ha CTaguM oOpamieHusi, (opMarhl TMPeNOoCTaBIeHUS HH(OpMAIK B CHCTEMax MEHEIKMEHTa
KayecTBa TOProBOro MPEANPHUATHS Ha CTaAUN oOpaleHHsl (TOBapOCONPOBOIUTENbHBIE JOKYMEHTHI,
JOKYMEHTAIlsl O YYeTy TOProBBIX OIEpanuii, JOKYMEHTHl 10 HWHBEHTApH3allMd TOBApHO-
MaTepHabHBIX LIEHHOCTEH).

51. Ilpumenenuss mnpuHnuna CMK «B3auMOBBITOAHBIE OTHOLIEHHMS C IOCTaBIIMKaMU» B
MOBBIIIEHUH 3()(HEKTUBHOCTH TOPrOBO-3aKyIOYHON AEATEIbHOCTH.

52. TIpoBepka (ayauT) CHCTEM MEHEKMEHTA Ka4eCTBa.

53. AHaiu3 M CaMOOLIEHKa CHUCTeM MEHEeIKMEeHTa KauecTBa. OTIMYME METOJOB CaMOOIICHKH M
BHYTPEHHETO ayIHTa.

54. Ceptudukanus CUCTeM MEHEIKMEHTa KauecTBa.

55. MHCHEeKIMOHHBIN KOHTPOIIb CEPTHPHUIIMPOBAHHBIX CUCTEM MEHEPKMEHTA KauecTBa.
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56. KomnerentHocTs 1 ouenka ayauropos CMK no 'OCT P CO 19011-2012.

57. 3apyOeXHbII ONBIT YIPaBICHUS KaYeCTBOM MPOAYKLHUU U CUCTEMHBIH MEHEIKMEHT KauecTBa.
Konnenmuss u wuneonorus BceoOmiero ympaenenusi kadectBoM (TQM). OtredecTBEHHBIN ONBIT
yrpapieHus: kauectBoM npoaykiun. [Ipemust [IpasutensctBa P® no xauectBy: Mozenb, KpUTEPUH
HCIOJIb30BaHNE MOJIENH ISl CAMOOLIEHKH OpraHU3aluy.

58. DKOHOMMYECKHE KaTeropruH KauecTBa.

59. 3arparbl Ha Ka4eCTBO: MOHATHUS U KJIacCH(PUKALNs, HEOOXOIUMOCTh JOKYMEHTAIBHOTO YUeTa.
60. Meroapl ompeneneHuss ¥ ONTUMHU3AIMHU 3aTpaT Ha kadectBo: Meroxa Ilapero — ABC; meron
Tarytu; meron GyHKIMOHATBHO-CTOUMOCTHOTO aHanu3a (OCA).

61. Meroapl onpeniesieHUsI U ONTUMHU3AINK 3aTpaT Ha kadectBo: Merox [lapero — ABC.

62. Metoapl ompeAeneHUs M ONTUMH3AIMM 3aTpaT Ha KadecTBO: MeETOJ (PYHKIMOHAIBHO-
croumocTHOTO aHanuza (DCA).

63. Metoapl onpeaencHUs ¥ ONTUMH3AIUH 3aTpaT Ha Ka4eCTBO: MeTo Taryru.

64. Ouenka 3¢ (HEeKTUBHOCTH MPOIECca yIPaBICHUS.

65. Cucrembl MeHEeKMEHTa 06€301IaCHOCTH MUIIEBON MPOAYKIIUU: TTOHITHE, KIIFOYEBBIC YIIEMEHTHI.
66. IIpumenenue npuHiUnoB XACCII B mpon3BoACTBE MUIIEBON MPOTYKIIHH.

67. OCHOBHBIC TEpPMHHBI W ONPEICICHUS B OOJACTH MEHEDKMEHTa O€30MacCHOCTH THINEBON
MIPOYKIIHH.

68. TpeboBaHus K cCTeMaM MEHEPKMEHTa O€30IMaCHOCTH IMHIIEBOM MPOTYKIIMU B COOTBETCTBUU C
I'OCT P HUCO 22000-2007 «Cuctembl MeHEIKMEHTa O€30MacCHOCTH MHUIIECBOW MPOTYKIIHH.
TpeOGoBaHus K OpraHU3aLMIM, YIACTBYIOIIUM B I[N CO3/IaHUS MMUILEBON MTPOTYKIIAN.

69. Cosznanue u BHenpeHnne XACCII Ha npeaAnpusTUsIX, YIaCTBYIOIIMX B LIETIH CO3JaHUS MHUILEBON
MIPOIYKIIUH.

70. Cepruduxamus cucreM MeHeIKMeHTa 0e30MacHOCTH MUIeBol npoaykuuu B Poccuu.

71. IlpeumymiecTBa OT BHEApPEHHs M CEPTUPHUKAIMH CUCTEM MEHEDKMEHTa Oe30MacHOCTH
MUIIeBONW NPOAYKIMU, ocHOBaHHBIX Ha mpuHiunax XACCII Ha npeanpuaTusx, y4acTBYIOIIMX B
LTI CO3/IaHUS MMUILEBON MTPOTYKIIUH.

72. 3akoHOJaTeNbHOE PEryJUpOBaHUE CO3JaHUST M O00s3aTENIbHON cepTHU(UKALUU CHCTEM
MEHEKMEHTa 0e30MacHOCTH MUIIEBOM NPOAYKIMH, OcHOBaHHBIX Ha mnpuHounax XACCII na
MPEeANPUATHIX, yYaCTBYIOIIUX B ST CO3TAHUS MUIIEBOU MPOTYKIUH.

Tunoeoii nepeuens NpaKmu4ecKux 3a0anuil K IK3AMeHy:

Homep .
IlepedyeHb NpakTUUECKUX 33JJaHUN K DK3aMEHY
3aJ1aHuUs
1. ITocTpoliTe NpUUMHHO-CIEACBEHHYIO0 cxeMy MccukaBbl «HemoctaTouHble 3HaHUS CTYJAEHTOBY.
2. [Moctpoiite muarpammy pazbpoca aisi clenyromei cutyannu. TpedyeTcs BBIACHUTH BIHSHUC

TepMooOpaboTkn  HHTerpaibHbIX cxeM mnpu T= 120°C B TeueHne BpemMeHH t =
24 4 Ha ymeHbIIIeHHe oOpaTHOTO TOoKa p-hN-miepexona (Io6p.). s sxcnepumenTta ObLIO B3SITO
25 uHTErpaNbHBIX cxeM (n = 25) u 3aMepeHsl 3HadeHus [00p 1o TepMooOpaboTKH U Tocie Tep-
M00OpabOTKH, KOTOPBIE IPUBEACHHI B TAONHUIIE:

Homep nrTETpanbHOM o tepmoobpaboTkm, X [Tocnie TepmMooOpadboTku, Y

CXEMbI

123456789101112 |68 7165 78 7585 86 84 74 65 | 61 67 63 70 74 76 82 70 68
1314151617 181920 | 78 92 60 75 73 69 73 73 83 70 | 60 68 88 57 71 70 68 73 69
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CﬂeﬂaﬁTC AHAJIM3 MMOJTYUCHHBIX JAaHHBIX.

3. [MpennpusTie NPOU3BOAUT IUIACTUKOBBIC KOHTEiHEephl. 1o pe3ynpTaTaM OnepanoHHOr0 KOH-
TPOJIsi 38 MECsIIl ObUIH BBISIBICHBI CIACAYIONIHE AS(EKThI H3ACIHUIL:
Jedexr KonuuecTBo
Iapanuna 3
Tpemmuna 1
3aycenery 8
Hedopmarius 68
Bwmsituna 46
PakoBrHa 4
Ckon 9
[Ipoune 2
Iloctpotite muarpammy llapero m cnmenaiite ee aHanmW3 ¢ BBIPAOOTKOW PEKOMEHIAIWHA IS
HPEINPUATHSL.
CrpaBouHo: 1ieHa 1 koHTelHepa 10 pyoO.
Tunoevie mecmoeswie 3a0aHUA:
1. TQM - sro:
a) KOMILIEKCHOE yIPaBJICHUE KAYeCTBOM;
b) ToTanbHOE yIpaBiIeHHE KAYECTBOM;
C) mrobanbHOE yIpaBICHHUE KAaueCTBOM.
2. OcHOBHBIMH 3TanamMu (OPMHUPOBAHUS MOJEITU WCXOJHON CHUTYaIlUH TIOTPEOJICHHS SIB-
JISIOTCSL:
a) BBIOOp MOKa3aTeNel KauecTBa;
b) BBIOOpP MOTPEOUTETHCKUX CBOWCTB;
C) BBIOODP TOBApHOW TPYIIIHI,
d) wusydyenue morpedHTENEH;
€) H3yYeHHE KOHKYPEHTOB;
f) wu3yueHue ycnoBuit moTpebiieHus TOBapa;
g) u3ydYeHHe PYKOBOJCTB IO IKCILIyaTalluu;
h) dopMmupoBaHue HCXOTHON CUTYAIIUU TIOTPEOIICHHS.
3. VYmpaBieHue Ka4ecTBOM — 3TO:
a) COBOKYITHOCTH OPTaHWU3aIMOHHOW CTPYKTYPBI, METOIUK, MTPOIIECCOB, PECYPCOB, HEOOX O-

AUMBIX U1 PYKOBOJACTBA KAa4YCCTBOM;

b)
c)
d)
€)

4.
a)
b)
c)

OCHOBHBI€ 1I€JTU ¥ 33]]a4M MPEINPHUSATUN B 00J1aCTH KaueCTBa;
COBOKYIHOCTb MEPONPUSATUHN MO MOBBIIIEHUIO YPOBHSI KaUeCTBa;
METO/IBI U JEATEIHHOCTh OMEPATUBHOTO XapaKTepa B 00IaCTH Ka4eCTBa;
NesTEIbHOCTh, HAMPABIIEHHAsI HA COBEPIIIEHCTBOBAHNE CUCTEM KauecTBa.

Kaxkue xapakTepuCTHKN CBOMCTBEHHBI KPY>KKaM KauecTBa?
TOOPOBOJIBHBIN XapaKTEP YIACTHS;

OTepaTHUBHOE pelIeHue MPodIIeMm;

YYaCTHUKHA BPEMEHHO OCBOOOXKIAIOTCS OT OCHOBHOW PabOTHI;
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d) orcyTcTBHE HadaNbCTBA B PYKOBOJICTBE;

€) HanpsHKCHHBIN rpaduk paboThI;

f) pesynbrarom paboTHI SIBISICTCS PACHIMPEHUE KPYro3opa YYaCTHUKOB M PEKOMEHJIAIMH
PYKOBOJICTBY T10 YIYYLICHHIO PAOOTHI IPEIIPHSATHSI.

5. OT KaKuX YCJIOBHI 3aBHCUT BO3MOXXHOCTb UCITOIb30BaHMsI puHIuma 1QM?
a) CoBeplICHCTBOBaHHE 00OPYIOBAHUS;

b) HampaBIeHHOCTh PYKOBOJICTBA Ha MOBBIIICHNE KAYECTRA,

C) BJIOKCHHE MHBECTHLIUI B TIEPCOHAI,

d) HaleNeHHOCTh Ha MOBBIIICHUE TPUOBLIH;

€) COBEpIICHCTBOBAHUE OPraHU3AIIMOHHOM CTPYKTYPHI YIIPaBICHHUS;

f) HeM3MEHHOCTh OPraHU3alUOHHON CTPYKTYPHI IPEAIPUATHS.

6. MeTobI YIIPaBICHUS KaYeCTBOM:
a) MeTo/Ibl 00ECIIeUCHH S KaueCTRa;
b) MeTomBI CTUMYIHMPOBAHHS,

C) MEeToJbl KOHTPOJIS;

d) Merosbl COXpaHEHHUS KaueCTBa;
€) MeTO/bI ONTUMH3AIMN KaYeCTBa;
f) Meronpl yaydieHns KayecTBa

7. KoHTposibHas KapTa MO3BOJHUT YCTAHOBHTH:

d) 4YacTOTy HACTYIUICHHUS COOBITHIA;

b) HamakeHHOCTH TEXHOJIOIHYECKOTO MPOoLEecca;
C) W3MEHCHHE JJAaHHBIX 33 IPOMEKYTOK BPEMEHH;
d) OpUYMHBI BO3HUKIIKX POOIIEM.

8. Tmcrorpamma JIeMOHCTPHPYET:
a) pacrpe/e/ieHUe TaHHbIX;

b) u3MeHeHME TaHHBIX;

C) 3HAYHUMOCTH COOBITHH;

d) B3aMMOCBS3b JaHHBIX.

9. BpeMeHHBIE PSIbI IEMOHCTPUPYIOT:
a) pacnpejescHHe JaHHBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTb COOBITHIA,

d) B3aUMOCBS3b JaHHBIX.

Tunoevie Keuco.
Keiic-ctaan «KoHTpoJIb KayecTBa TOBApOB»

Ha cxiian mara3uHa mocTymnuia HapTHUs MOBCEIHEBHBIX MYXCKHX OOTHHOK B KOJMYECTBE
3500 nap. I1pu koHTpoe KauecTBa ObUIH OOHAPYKEHBI CIIEIYIOIINE TOPOKHU:

- B 2-X Iapax — JUIKOCTb TOKPOBHOM INIEHKU MaTepuaa,

- B 3-X n1apax — yKOpOUEHHBIA paHT SMM;

- B 5-M mapax — pasHas BBICOTa MEXKy nojynapamu B 1, 2, 2, 3 ©1 6 MM COOTBETCTBEHHO.

Hcnons3ys COOTBETCTBYIOIIUE CTAHAAPTHI OTBETHTE HA BOIIPOCHI:

1. HazoBute 00heM BBIOOpKU?

2. MOXHO JI1 IpUHATH JaHHYIO naptuto o0ysu? [louemy?
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3. Kako#i Bua KOHTpOJs (yCHJICGHHBIH, HOPMAJIBHBIN, OCIIA0JICHHBIN) HY)KHO MPUMEHSTH MPU
TaKOM ypOBHE J1e(heKTHOCTHU?

Keiic-ctaqu «Ucnoab3zoBanue meroaa QFD B o0pa3oBaTtenbHoii cepe»

Bl siBIsIETECH CTYIEHTOM BY3a, TO €CTh IMOTPEOUTENIeM 00pa3oBaTeNbHBIX yCIyr. Beigenure
OCHOBHBIE TpeOOBaHUS NOTPEOUTENEH K ayAUTOPUU, B KOTOPOU MIPOXOIAT Ay AUTOPHBIE 3aHATHSI.

Bomnpocksr:

Kakum o6pa3om momkeH ObITh ucmoib3oBaH meroa QFD s coBeplmieHCTBOBaHUS ITHX
nporieccoB? OnpenenuTe CUCTEMY «Kak» (T.€. KOMIUIEKC TEXHMUYECKHX IapaMeTpoOB) U MOCTPOMTE
MaTpHUIly B3aUMOCBSI3U NOTPEOUTENHCKUX TPEOOBAHUI U TEXHUYECKUX XAPAKTEPUCTUK ISl KasKIOTO
rnapamerpa.

Keiic-ctranm «OueHka GpyHKIIMOHMPOBAHUS CHCTEMbl MEHEKMEHTA Ka4yecTBa U 00ec-
NnevYeHns Ka4eCcTBa B PeajibHOM NpeInpuATHI

Jannblil keiic mpenacTaBiseT coOOW KpaTKuii 0030p peaibHO CYIIECTBYIOLIETO Mpearnpu-
ATHS, HA KOTOPOM BHEJPEHA U JIEHCTBYET CHCTEMa MEHE/DKMEHTa KauecTBa. B Hem mpuBenena o0-
asi XapaKTepUCTUKA, UCTOPUS CO3/IaHUs M Pa3BUTHUS MPEANPUATHS, PEATIoKeHa HHPOPMAITUS 110
COCTOSIHMIO pbIHKA. CTyJeHTaM MpeaiaracTcs pacCMOTPETh M OLIEHUTh 3JIEMEHTHI CUCTEMbI Me-
HEPKMEHTa KauecTBa (MOJIMTUKY B 00JIaCTH KauecTBa, MUCCHUIO MPEINPUITHS, 0053aTENbCTBA, K-
JapupyeMble TpeanpusITHEM,, TPUHIUIB paboTel npeanpustus B oomactu CMK, ocHoBHBIE TOKa-
3aTelld KauecTBa BBIMYCKAEMOM MPOAYKIUMU WM OKa3bIBAEMOM YCIIYTH, BBIIEJICHHBIE KaK MPUOPU-
TETHBIE), MPOAHAIN3UPOBATh MPOOJIEMBbl POCTa KOHKYPEHTOCIOCOOHOCTH M CTPAaTErHYeCKUX BO3-
MOXHOCTEH JTabHENIIEr0 Pa3BUTHS PEITPUATHUS.

Ilpumepwt 6onpocos 01 onpoca Ha 3augume RPAKMUYECKOU padomul.

IIpakTuyeckoe 3ansaTue 1. «M3yuyeHne TEPMUHOJIOTHH B 00/1aCTH Ka4eCTBa MPOAYKIMHU
U CHCTEM MEHeIKMEHTa Ka4yecTBa, BUA0B KOHTPOJSI KauecTBa M rpajanuii TOBapoB M YCJIyr
10 Ka4eCcTBY»

KoHTpoJsbHbBIE BONIPOCHI:
1. KakoBblI 11e71 ¥ 33/1a4¥ YIIpaBJIE€HUS KaueCTBOM?
2. Ilepeuncnute 0OBEKTHI U CYOBEKTHI YIIPaBIEHHUs Kaue€CTBOM MPOTYKIIHH.
3 JlaiiTe ompeneneHus TEePMUHAM: KaueCTBO MPOIYKIIMH, TTApaMeTp MPOAYKIMHU, ITOKA3aTelb Kade-
CTBa, KOMILJIEKCHBIM I10Ka3aTellb, YyPOBEHb KAaUueCTBA.
4. Jlaiite omnpeneneHus] TEpMUHAM: CHCTEMAa MEHE)KMEHTA KauecTBa, MEHEP)KMEHT KauecTBa, Iia-
HUpPOBaHHE KauecTBa, YIpaBJICHUE KaueCTBOM, 0OeclIeYeHUe KauecTBa, yayqllleHue KauyecTBa.
5. [aliTe ompeneneHus TEPMUHAM: TPOCIEKUBAEMOCTh, HICHTU(UKAIINS, KOHTPOJIb COOTBETCTBHS,
IIPOBEPKA, IPEAYNPEKIAIOLIEE NEUCTBUE, KOPPEKTUPYIOLIEE NENCTBUE, KOPPEKIIUS.
6. UTo moHUMaeTCs 1O MOJICNIBI0 CUCTEMBI MEHeKMEHTa KadecTBa? KakoBbl 0co
7. JlaiiTe onpeaeneHus cielylolUM TepMUHaM: (PaKTOp KadecTBa, Ae(eKT, SBHbIE U CKPBITHIE, KpH-
TUYECKHE, 3HAUYUTEIbHbIE, MATIO3HAYUTENIbHBIE, YCTPAHUMBbIE, HEYCTPAHUMBIE JE€PEKTHI.
8. XapaxTepuctuka 00s3aTebHBIX TPEOOBaHUN K TOBapY.
9. Crenugudeckrie TpeOOBaHUS K KAUECTBY YCIyTH.
10. T'pamanust IpoLyKIMU U YCIIYT 110 KaueCTBY.
11. Kputepuu asst oTHeCEHUS MPOAYKIUH (YCIIYT) K KaTerOpusiM KayecTBa.

Ilpumepvt munogwvix 3a0anuil 011 KOHMPOJIAbHOU padomul:
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KonTtpoabHnas padora Ne2
KonTpoabsHnas padora Ne2 npoBoaurtcsi B BUJe KOHTPOJbHOH padoThl 0 TeMaM
Tema 4. [IpaBoBoe obecneueHue KayecTBa. MekIyHaApOAHbIE CTAHAAPTHI
HNCO 9001 u UCO 9004
Tema S. PazpaboTka u BHeJIpeHHEe CHCTEM MEHeI>KMEHTa KayecTBa Ha
npeanpusTHAX
Tema 6. YnpaBjieHHe Ka4eCTBOM HA PA3JIMUYHBIX CTAAUAX )KU3HEHHOI0
LHMKJIA TOBApOB
Tema 7. JKOHOMHKA Ka4ecTBa

[Ipemnaraercs yeTbipe BapuaHTa 3aJlaHUMN.

BAPUAHT -1
1. Tpe6oBanus k CMK cormacao I'OCT P UCO 9001-2015.
2.Paboune mponenypst CMK.
3. CepTuduKanus CUCTEM MEHEI)KMEHTA KauecTBa.
4.Metoapl onpezeneHuss U ONTUMU3ALMHU 3aTpaT Ha KadecTBo: Merox Ilapero — ABC; merton
Tarytu; meron GyHKIMOHAIBHO-CTOUMOCTHOTO aHaiu3a (PCA).

BAPUAHT -2
1.Ces3p u coBmectuMocTb crangaproB ['OCT P MCO 9001-2015 u TOCT P HUCO
9004-2010, paznuune mexay 3agadamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.
2.0pranuzanuonHas crpykrypa CMK.
3.AHanu3 M caMOOIleHKa CHCTeM MeHeIKMeHTa kadecTBa. OTInW4He METOJIOB CaMo-
OIICHKYU M BHYTPEHHETO ay/IUTa.
4.3aTpaThl HAa Ka4eCTBO: MOHITHS U KIacCHU(pUKaAIUs, HEOOXOAUMOCTh JOKYMEHTAIBLHOTO

yuera

BAPUAHT -3

1.OcHoBHBIE TOAXO0/1bI K MPOBEIEHUIO OCTOSHHOTO YIIYUIIEeHUs U NepeYeHb Oomneparui,
COCTaBJISIONIUX IpoIliecc mocTostHHOro yiyumenwus, coriacao FOCT P MCO 9004-2010.

2.JloxymenTanpHast ocHoBa CMK: Heo0XOAMMOCTh JOKYMEHTUPOBaHMs, Kiaccuduka-
1Usl JOKYMEHTOB, TpeOOBaHUs K JOKYMEHTHPOBAHUIO, YIIPABIEHUE TOKyMEHTallMeH. Xapakre-
pPHUCTHKA BHYTpeHHHUX JoKyMeHTOB CMK.

3.IlpoBepka (ayanT) CUCTEM MEHEIKMEHTA KauecTBa.

4.OKOHOMUYECKHE KaTerOpUH KauecTBa.

BAPHUAHT -4
1.Pa3paboTka 1 BHEIpEHUE CUCTEM MEHEPKMEHTA KauecTBa B opranu3anusax. Ctaauu u
stansl co3manus CMK.
2.Y1paBiieHHuEe Ka4eCTBOM Ha dTarax IJIaHUPOBAHUS W IMPOCKTHPOBAHUS ITPOTYKITUH.
3.lHCTIEKIIMOHHBIN KOHTPOIb CEPTU(UIIMPOBAHHBIX CUCTEM MEHEHKMEHTA KauecTRa.
4.0ueHka 3¢ (heKTUBHOCTH MpoIiecca yIpaBIeHUs

Henosasn uzpa:
HenoBas urpa Ha remy: «KoHkypc B o0/1acTi KauecTBa TOBapoOB».
JlenoBast urpa — METOJ] UMHUTAIIMK TIPUHITHS PEIICHUN PYKOBOIAIIMMUA PaOOTHUKAMH I

ClicuaJIMCTaMu B PA3JIMYHBIX ITPOU3BOACTBCHHBIX CHUTYAIIUAX (B y‘-Ie6HOM nponecce — B UCKYCCT-
BCHHO CO3JaHHBIX CI/ITyaI_H/ISIX), OCYH_[eCTBJ'ISIeMHﬁ 10 3aJaHHBIM IIpaBUJIaM rpynnof/i HIOJIGﬁ NI
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4yenoBekoM 1 DBM B AHAIOTOBOM peXUME, IPH HATUYUU KOH(MIMKTHBIX CUTyallWid Win HHPOpMa-

IIMOHHOW HEOTIPEIEIICHHOCTH. J{eIOBbIe UTPBI MPUMEHSIOTCSI B KAUECTBE aKTHBHOTO O0YYCHUsST OU3-

HECy, TO3HAHUS HOPM ITOBEJICHHSI, OCBOCHHUS ITPOILIECCOB MPUHATHUS PEIICHUS.

[IpoBeneHue neOBOW WIphbl 3aIUIAHMPOBAHO HA NPAKTUYECKOM 3aHITHU 10 JTUCIHIUIHHE
«YTpaBieHue KauyecTBOM» 1o TeMe «OCHOBHBIC TIOHSITHS B 00JIACTH YIPABJICHUS KAYECTBOM IIPO-
nykiuu (YKII) u cucrem menemxmenTta kadectBa (CMK). JlemoBas urpa uMutupyer paboTy 3Kc-
MEPTHON KOMHCCHHU TIPH MTPOBEICHUU KOHKYpCa 110 Ka4eCTBY.

JlenoBasi urpa siBisieTcss HauOoJiee yAauyHbIM WHCTPYMEHTOM B pa3pelieHHH TeX MpoOieM,
KOTOPBIC BOSHHUKAIOT B X0/1€ PaOOTHI SKCIIEPTHBIX KOMUCCUH. Mrpa MO3BOJISIET HE TOJIBKO 3aKPEMUTh
TEOPETHYECKHE 3HAHUS CTYJCHTOB, HO M OCBOWTh Ha NPAKTUKE NMPUMEHEHHE METOJOB OICHKU
YPOBHS Ka4eCTBa, Pa3BUTh CAMOCTOSATEIHHOCTh B MPUHSATUU PEIICHUMN, IIPUBUTH HABBIKK PabOTHI B
KOJIJICKTHUBE.

Opranu3anus npoBeaeHNs /1eJI0BOii UTPbI

Jist ipoBeieH s UTPbl HEOOXOAMMBI CIIETYIONIHE OPTaHU3alMOHHBIC MEPOTIPUSITHS:

BBenenue B 1esi0oBy10 urpy. Ha manHowm stare npemnojaBaTelb JOJDKEH MOSICHUTH yYaCTHU-
KaM UTPBI, 4TO PE3YJIbTAThl paOOTHI IKCIIEPTHBIX KOMUCCHIA MTPH MTPOBEACHUN KOHKYPCOB B 001aCTH
KauecTBa BO MHOTOM OIIPEIEIISIOTCS COTJIACOBAHHOCTBIO XO3SHWCTBEHHBIX MHTEPECOB M3TOTOBHUTE-
neil u nmoTpeduTeneil, a TakkKe KOMIIETEHTHOCTBIO SKCIIEPTOB. 3aTeM yKa3aTh, 4TO JI000E U3JIene
JaeT PpasHyl HWHPOPMAIUIO JUIs TEXHOJIOTa, HHXKEHEpa, ToBapoBena, »Kcmepra Toproso-
MPOMBIIJICHHOHN TaJiaThl, MPEACTABUTEICH MUHUCTEPCTBA MO Pa3HbIM MPUYMHAM, HAIPUMEp, pas-
JUYHEM WX XO3SHCTBEHHBIX HHTEPECOB, YPOBHEM 3HAHWI M HABBIKOB U T.1. ClIeyeT MOSCHUTH, YTO
Ha WUTOT TPYIIIOBOTO PEUICHHUS BJIUSACT HE TOJHKO OOBEKTHUBHASI MH(POPMALUS, HO U CYOBCKTHBHbBIE
XapaKTePUCTHKU WICHOB T'PYIIbI, KOTOPHIE MOTYT JOMHHHPOBATh M OKa3bIBaTh CHIIBHOE BIUSHUE
Ha pe3ynbTat. [103TOMy ClieyeT MombITaThCsl yPEeryIupoBaTh CTENICHD STOIO BIUSHUS B IPOLICAYPE
TPYMIOBOTO pemeHus. JleoBast urpa MO3BOJMT BBISBUTH COTJIACOBAHHOCTh XO3SHCTBEHHBIX MHTE-
PECOB BCEX YYaCTHUKOB MTPHI.

PacnpenesieHue y4acTHUKOB MTPBI CIIEAYET MPOBECTH HA CIICTYIOIINE MUKPOTPYIIIIBI:

1. paGouyasi MUKpOTpyIIa — JJisl BRITIOJHEHUS PA3JIMYHOTO PO KOHCYJIbTAIIMMA, BRIYACITUTEIBHBIX
Y OpPTaHU3AIMOHHBIX PaOdOT B COOTBETCTBUU C MPABWIIAMU M WHCTPYKIUSIMHU UTPBI I o0ecte-
YeHHsI HEMPEPBIBHOTO Pa3BUTHUS UTPHI BO BPEMEHH 10 Pa3peIIeHrI0 MPOTUBOPEUU U OCBOOO K-
JICHUIO UTPOKOB OT PYTHHHBIX ONEpPAInii, CICPKUBAIOIINX MPOIECC PA3BUTHS M OTBJICKAIOIIINX
UTPOKOB OT OCHOBHOTO Mpoiiecca. B coctaB pabouelt rpynmbl BKIIOYAIOT CTYIEHTa C XOPOIINM
3HAHWEM KOMITBIOTEPHBIX TIPOTPaMM JJISI PEIICHUS 3a/1a4 B MHTEPAKTHBHOM PEKHUME C KOMITbIO-
TEPOM.

2. TPEACTaBUTEIN WU3TOTOBUTENICH - CTYACHTHI, MPEACTABISIONINE 00pa3ilbl OBITOBBIX MBLIECOCOB
Ha KOHKYpC.

3. 9KcmepTHas KOMHCCHS, KOTOpas pa30WBacTCs Ha JBE PaBHBIC IO YUCIY YYaCTHHKOB MHKPO-
TPYNIbl — MepBasi Ha3bIBACTCA «IPOU3BOIUTENbY, a BTOpas — «mnorpedburensy. [Ipu Heobxonu-
MOCTH YKa3aHHBIE MHUKPOTPYIIITEI MOXXHO Pa3JIeINTh HA YaCTH «TOPTOBIISY, «IIPEATPHUSITHEY,
«OKCTIEPTHBIE OPTaHHU3AIUN», «TOCYJApCTBEHHbIE OpPraHbl yIpaBlieHus». JlaHHbIe pacmipeserne-
HUS UTPOKOB TIO TOJDKHOCTSIM TIPE/ICTaBIICHbI B Tabuiie 1.

Tabmuna 1 — CocraB SKCIIEPTHON KOMHCCHM KOHKYpCa KayecTBa

[Toarpynmna JlomxkHOCTB daMUIIMA U UHULIKA-
JIbI UITPOKA

[Ipeanpustue 1. dupekrtop
2. I'maBHBIN UHXKEHEP
3. Kommepueckuii JUpEKTOp

Toprosis 1. lupexTop onToBoi 6a3bl
2. Crapmmii TOBapOBe NPEAPUATHS ONTOBOU
TOPrOBJIN
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3. JIlupekrop marazuHa

OKcnepTHbIE 1. Oxcnept ToproBo-npoMbIIIIEHHON MaiaThl
OpraHu3aiu 2. Dkcniept bropo ToBapHBIX IKCIIEPTU3
lNocynapctBenHbie 1. Dkcnepr Pociorpebuamzopa mo KpacHogap-

OpraHbl YIIPaBJICHHUS | CKOMY Kparo
2. Okcnept LHCM

3. HavanpHuk oTjena 3aluThl IpaB NOTpeOu-
Tener anMuHucTpanuu KpacHonapckoro kpas

HN3y4yenue yca10BHil 1€JI0BOM UIPBI OCYIIECTBIIACTCS MHIMBUAYAIBHO KaXKIbIM Y4aCTHHU-
KOM MIpBbI, CBA3aHO C OCBOCHMEM CIIPaBOYHOM MH(OpMaIuy, yueOHOM ITuTepaTyphl, THCTPYKLUH 110
BBITNIOJTHEHUIO BBIUMCIUTEIbHBIX Pa0OT, OLIEHKH YPOBHSI Kaue€CTBa TOBAapOB M AKCIEPTHOMN OLIEHKH,
MHCTPYKIUH XO35ICTBEHHBIX MHTEPECOB PA3HBIX JOJHKHOCTHBIX JIMILL, TAOJIMIl U aHKET SKCHEPTHOIO
ormpoca.

OO0cyxaeHne yCJOBHI 1eJJO0BO MIPbl B MUKPOTPYIIIax HEOOXOAMMO JUIsi oOOMeHa MHe-
HUSMM I10 PEACTOAIEMY IIPOLECCY UTPHI.

YceTaHoBJIeHHe peryiaMeHTa TPl 7 IJIJAHUPOBAaHUS BPEMEHH pabOThl B MUKPOIpYIIax.

IIpoBenenne «pasMHUHKU» I€pe UIPOH, CBSI3aHHAOW C OEryibIM 03HAaKOMJIEHHEM C MpaBU-
JaMU JIeJIOBOM MIpbl, NOJYyYEHHEM MPOOHBIX OUIYIEHUH BO B3aUMOJECHCTBUM MIPOKOB B MUKPO-
IpyIIax, BO3MOKHOCTH OPraHM3alMU KOJUICKTHBHBIX JEWCTBUN M IIOMCKA COIVIACOBAHHBIX pelle-
HUU I JOCTHOKECHHUS LIETH.

OueHka UTOrOB 1€J10BOM UIPbI: IIPOBOJUTCS IIyTEM OLIEHKH KOMIIETCHIIUH, BBISIBIICHHBIX B
XOJI€ I€TI0OBOM UTPHI.

[TogpoOHbIiA cueHapuil JemoBOM Wrphl TpuBeneH B «MeETOAWYEeCKOM IOCOOMH 110
BBINOJIHEHUIO TNPAKTHUECKUX 3aHATHH C MCIIOJIBb30BaHME HHTEPAKTUBHBIX (OpM OOydeHHUs IO
JUCLUIIINHE «YIIPaBICHUE Ka4eCTBOM).

Temamuxa pepepamos:

Tema 1. OcHOBHBIE IOHATHSA B 00J1acTH ynpasJjenus kadectBoMm npoaykuuu (YKII) u
cucTeM MeHexkMeHTa kadyecTBa (CMK).
TemaTuka pedeparon
. Ponb xauecTBa B (hOpMUpPOBAaHMM KOHKYPEHTOCTIOCOOHOCTH MPOAYKIUH.
. 3apyOexHBbIN ONBIT YIPABIECHNUS KAYECTBOM MTPOTYKIUH.
. [IpeMuu 1o ka4ecTBY U UX POJIb B TOBBIIIEHUH Ka4e€CTBA IPOAYKIIUH.
. YrpaBieHrue Ka4yeCTBOM B SAMOHUM.
. IlonmuTuka yrpaBieHHs Ka4eCTBOM Ha COBPEMEHHBIX MPeANpUATUsIX PO.
. B3aumocBs3b 00111€T0 MEHE)KMEHTA M MEHEIKMEHTA KauecTBa.
7. ONBIT OTEYECTBEHHBIX NPEANPUATUH - JIaypeaToB U AUILIOMAHTOB npemud lIpaBurenscrea PO
B 00J1aCTH KauecTBa.

AN DN B~ W —

Temamuka 00K1a008 ¢ npe3eHmayuei:

Tema 3. MeToabl MEeHEIKMEHTAa KavyecTBAa.
TemaTnka N0KJIA10B C Ipe3eHTaluel
1.IlpuMeHeHre NPUYMHHO-CIEACTBEHHBIX JHAarpaMM K MpoOiIeMe KadecTBa KOHKPETHOH

IpYIIIBI TOBApPOB (YCIYT).

2.Ilpumenenne koHIenu «J{om kadecTBa»y N «DYHKIIUU pa3BePTHIBAHMS KauecTBa» K pas-
paboTKe M MPOU3BOICTBY KOHKPETHOTO TOBapa (YCIyTrH).

3.Metox cHIKeHUs 1e(peKTHOCTH (SiX sigma).
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4 MeTo mpolyKTUBHOTO TojAepkanus ooopynoBanus (TPM).
5.Cdepbl pUIIOKEHUS METOAOB YIIPABICHUS Ka4eCTBA.

TunoBasi CTPYKTypa 3K3aMeHALMOHHOI0 OMJIeTa

Haumenoganue oyenounozo cpeocmea Makcumanvhoe
Koiuuecmaeo
oannog

Bomnpoc 1. I[IpuHuMIbl yripaBieHUs: KAYECTBOM. 15
Bomnpoc 2. TpeboBanus k cucteMaM MEHEHKMEHTa O€30MacHOCTH MHUIIEBOM 15
nponykuun B cootBerctBun ¢ ['OCT P HCO 22000-2007 «Cucremsl

MEHE/P)KMEHTa  0e30IacHOCTM  NHIIEeBOM  mpoaykuuu. TpeboBanus K

OpraHu3aIysaM, YYaCTBYIOIIUM B LIETIH CO3/IaHUSI MUIIEBOU MPOTYKIIHI.

IIpakTnyeckoe 3aganue (3agava). [loctpouts quarpaMMmy paccesHUsI 3aBUCH- 10

MOCTH 00BEMOB IIPOAAK OT YCHIIMNA Ka)XJI0ro MeHekepa. [Ipeamonoxkum, 4To
3aTpayeHHbIC YCWINS KaXKI0TO MEHEpKepa (KOJIMYECTBO KOHTAKTOB) IOBIIHSIH
Ha Pe3yJIbTaT ero padoThl (00BEM MPOJAK).

Menemxep KonrtakTel O06BeM npogax
HBanos A.A. 140 126200
Hepsirua AT, 220 182510
Ilerpos A.C. 160 141770
CennBaHOB 170 138280
E.T.
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IToka3zarenu n KPUTECPUHA OLCHUBAHUSA IVIAHUPYEMBIX pE3yJIibTATOB OCBOCHUS KOMIIeTEeHIUl 1 pe3yjibTaroB Oﬁy‘leHHﬂ, IIKaJa OImCHH-

BaHUA
Tabnuua 6
YpoBensb oc-
®opmupyembie [MHAMKATOP A0CTHKEHHS Kpurtepun
lIkana oueHnBaHUs BOCHHSA KOMIIe-
KOMIeTeHIINN KOMIeTeHIINN OLIEHMBAHMS .
TeHumii
85— «orauuno» [[IK-1. Cocobern [[IK-1.1. OcymecTisier [3HaeT BepHO M B MOJIHOM 00beMe: OCHOBHBIC IIOHSTHS B cepe TOBapOBEOHOM, orieHOUHOH| [IpoaBMHY THITI
100 BBISIBJIATH M @HA-  [COOp JIaHHBIX 110 TI0Ka3a- [IeSTeIbHOCTH U YIPaBJIeHHs KaueCTBOM (MEHEIDKMEHTa KayecTBa) MPOJYKIHH; 3aKOHO/Ia-
0aJs10B IIM3UPOBATh MPH- (TEJISIM KayecTBa, XapakTe- [TeJIbcTBO Poccuiickoit denepauy U MexXIyHapOJHOE 3aKOHOAATENbCTBO B chepe TEXHUYE-

YMHBI CHUDKEHHMS
KadyecTBa MPOTyK-
1K 1 pa3padarsl-
BaTb IPEJIOKE-
HUH 10 UX ycTpa-
HEHUIO

PU3YIOIIUM IIPOYKIUIO

CKOT'O PETYJIMPOBaHUs, CTAHJAPTU3AIMK M OLIEHKH COOTBETCTBHS; HALMOHAIbHBIE, MEXKIO-
CyJapCTBEHHBIE, MEKAyHapOIHbIC HOPMATHBHEIEC IPABOBBIE aKThl (B TOM YHCIIE CTaHAAPTHI,
TeXHHYECKHE PErjiaMeHThl U Jpyrue) B chepe TEXHUIECKOro PEeryInpoBaHus, CTaHAapTU3a-
MM W YOpPaBJICHHs KauyecTBOM NPOIYKIMHU; KIacCH(UKAIMIO U aCCOPTHMEHT MOTpeOu-
TEJILCKUX TOBapOB, HOMEHKJIATYPY MOTPEOMTENBCKUX CBOWCTB M ITOKa3aTeNie KadecTsa,
XapaKTEePU3YIOLINX MPOAYKINIO; COBPEMEHHBIN POCCHICKUH 1 3apyOesKHBIH OMBIT B 00J1ac-
TH yIpaBJICHHUS Ka4eCTBOM (MEHEIKMEHTA KaueCTBa) MPOAYKIMN; METOJOIOTHIO Pa3BEPTHI-
BaHWS (QYHKIUH KadecTBa

'YMeeT BepHO U B IIOJIHOM 00beMe: CUCTEMAaTU3UPOBaTh U aHAIIM3UPOBATh JAHHBIE IO IO
KazaTeJsIM KauecTBa, XapaKTEePU3YIOIINM pa3padaThIBAEMyIO M BBIITYCKAEMYIO MPOIYKIHIO,
B TOM YHCIIE C UCIIOJIb30BAHHEM CPEJICTB M TEXHOJIOTHH HU(BPOBU3AIMN; TPUMEHSITh OCHOB-
HbIE II0JIOXKEHHS POCCHIICKOT0 M MEXYHAPOIHOTO 3aKOHOATENILCTBA B Chepe TEXHHIECKO
TO peryIupOBaHUs, CTAHJAPTU3AINH, OIGHKHA COOTBETCTBHUS; IPUMEHATH HA MPAKTUKE TEX-
HIYECKHE PerjIaMeHTHI, CTAHJApThl U JPyTHe HOPMATHBHO-TEXHHYECKHE TOKYMEHTHI, pPer-|
ITaMEHTHPYIOIIHE KadyecTBO U 0€30MacHOCTh MPOAYKLWH; MPUMEHATh Ha IPAKTHKE CTaH-
MapTel B 00JIaCTH periiaMeHTaluy M CepTH(HUKAINU CHCTEM YNpPABIECHHUS KauyecTBOM (Me-
HEeJDKMEHTA KayecTBa); MPUMEHSTh METOJIOJIOTHIO pa3BepThIBaHUs (PYHKIMI KauecTBa

IK-1.2. BeiBnsger mnpu-
YHHEI BO3HUKHOBEHUS]
nedexToB, BBI3BIBAIOLINX|
YXyILIEHHe  KaueCTBEH-
HBIX U KOJUYECTBEHHBIX
Mokasaresiel IpoIyKIuU

3HaeT BEpPHO U B NMOJHOM 00beMe: OCHOBHBIE TIOHATHS B Chepe TOBAPOBEIHOMN, OIIEHOYHOH]
MESITEIPHOCTH W YIPABJICHUS KadecTBOM (MEHEIKMEHTAa KayeCTBa) MPOAYKIUH; (HAKTOPHL,
(hopMUpYIOIIUE U COXPAHSIOIIUE KAYSCTBO PO TYKIIHU

'YMeeT BepHO U B OJIHOM 00beMe: YCTaHABIMBAThH BIUSHUE CHIPS U MaTE€PHAJIOB, MPOEK-|
TUPOBAHMSI U KOHCTPYHUPOBAHUS, TEXHOJOTUHU MMPOU3BOJICTBA, YCIOBUN TPAHCTIOPTUPOBAHMUS]
M XpaHEHUs Ha KaYCCTBEHHBIC M KOJMYCCTBEHHBIC MOKAa3aTelel MPOMYKIMA; YCTaHABIIH-
BaTh MPUYMUHBI BOSHUKHOBEHUS JE(EKTOB, BHI3BIBAIONINX YXYAIIEHUE KAYECTBEHHBIX U KO-
ITHYEeCTBEHHBIX MTOKa3aTeIe MPOayKIIUU

3HaeT BEPHO M B IIOJTHOM o0obeme: BUIbI ,HC(I)GKTOB, BbI3BIBAIOMINX YXYIAIICHUC KAa4C€CT-|
BEHHBIX M KOJMYECTBEHHBIX MOKa3aTeaeH MPOAYKIIMHU, TI0Ka3aTCIN Ka4€CTBa U I/UIGHTI/I(I)I/I-

IK-1.3. AHanuzupyerT
me(eKThI,  BBI3BIBAIONIHE]
YXyZIIIeHNnE

HbBIX MW KOJIMYCCTBCHHBIX

KaquTBeH—EauHH, XapaKTePU3YIONINE MPOIYKIIUIO; METOJIONIOTHS aHAIN3a BHUIIOB M ITOCIIEICTBUH T10-

CHIIMAJIBHBIX OTKA30B M METOHOJIOTHS pa3BepPThIBaHMS (DYHKIHH KadecTBa
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M [OKa3aTelnd KadyecTBa,
XapaKTepu3yloIliue  IIpo-
IMYKIHIO

roKasaTeiei HpO,HyKHI/II/I,IYMeeT BE€pPHO M B IOJTHOM o0beme: CUCTEMATHU3UPOBATE U AHAIIM3UPOBATH JAHHBIC IO I10-

KazaTelsIM KadecTBa M MACHTH(UKAINN, XapaKTePH3YIOIINM IPOAYKIHIO; CHCTEMAaTU3UPO-

BaTh M aHAJIM3MPOBAThH JaHHBIC IO Ae(eKTaM, XapaKTePH3YIOIINUM MPOIYKIUIO; IPUMEHSITh

METOMOJIOTHIO aHAIN3a BHJOB M IIOCICIACTBUI NMOTCHIHAIBHBIX OTKA30B M METOHOJIOTHIO
a3BepThIBaHUS (DYHKIMHA KauecTBa

IK-1.4. PaspabatsiBaeT
MPEIUIOKEHHUST 110 yCTpa-
HCHHIO JIC(CKTOB, BBI3BI
BAIONIMX YXYIIICHUC Ka-
YECTBEHHBIX M KOJHYECT-
BEHHBIX nokazaTenen
MPOAYKIIMH, II0 MpPEay-
MPEeKICHUI0 U COKpallle-
HUIO TOBapHBIX ITOTEPh

3HaeT BepHO M B MOJHOM 00beMe: CIIOCOOBI yCTpaHEHHS Ae(PEeKTOB, BBI3HIBAIOIINX YXY-
[ICHHEe KaYeCTBEHHBIX M KOJIWYECTBCHHBIX IIOKa3aTeNleil MPOAYKLUH; BHIbI TOBAPHBIX I10-
Tepb, MOPSIJIOK CIIMCaHUS KOJIMYECTBEHHBIX M KaUECTBEHHBIX ITOTEPh

'YMeeT BepHO U B NMOJIHOM 00beMe: COCTaBIIITh JOKYMEHTAIMIO U OTYETHI IO aHAJIN3y BBI-
SIBJICHHBIX JIe(DEeKTOB, BBI3BIBAIOIINX YXY/IICHUE KAaYECTBEHHBIX M KOJIWYECTBEHHBIX MOKa-|
Bareneil MPONYKIUK U pa3padaThiBaTh MPEJIOKEHUs [0 UX YCTPAaHEHHUIO; pa3pabaThiBaTh
MPEAI0KEHHS IO MPEIYNPEXICHUIO U COKPAILIEHNUIO TOBAPHBIX MOTEPh

I1K-1.5. Ilpumenser Me-
TOJBI OLIEHKH M KOHTPOJS
MokazaTenell KadecTBa H
0e301macHOCTH,  METOJIBI
MIeHTU(UKALUA JUIA BbI-
SIBJICHUSI OTACHOM, (haib-
cH(UIMPOBaHHOW M KOH-
rpadakTHOW POAYKIHH

3HaeT BepHO U B MOJHOM O0beMe: HOPMATHBHO-TEXHHYECKUE JOKYMEHTHI (CTaHIApTHI,
METOIMYECKHE PEKOMEHAINU M JIPyTHe) Ha METOJbl KOHTPOJIS KadyecTBa M OE30MacHOCTH
MPOXYKINK; COBPEMEHHBIC WHCTPYMEHTHI KOHTPOJS KadecTBa M YNPABICHHUS KaueCTBOM;
METO/IBI OLIEHKH M KOHTPOJIS IOKa3aTeled KadecTBa U OE€30MacHOCTH MPOIYKIUH JUIS BBI-
SIBIICHUSI HECTAaHIAPTHOW M OMACHOM MPOIYKIMH; METOABI BBISBICHHS NE(PEKTOB, BBI3BI
BAIOIMX YXy/JIICHNE KaYeCTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3aTeNeH MPOAYKIMN; METOIbI
MAeHTH(UKAINY IS BBISABICHUS (pabCU(DUIMPOBAaHHONW M KOHTpa(aKTHOH MPOIYKIUH B
OpraHu3aIuu

'YMeeT BepHO U B MOJIHOM o0beMe: NMPUMEHATh Ha MPAKTHKE HOPMATHBHO-TEXHHUYECKHUE
IMOKYMEHTHI (CTaHAPTHI, METOIUYECKHE PEKOMEHAALWH M IPYTHe) Ha METOJbl KOHTPOJIS

KayecTBa U 0€30MaCHOCTH MPOAYKIUH;, NPHUMEHATh COBPEMEHHbIE HHCTPYMEHTHI KOHTPOJIS]
KayecTBa M yIPaBJICHHUsS Ka4eCTBOM; IIPUMEHITh METO/AbI OIIEHKH M KOHTPOJIS MOKa3aTeleH
KayecTBa U 0€30MaCHOCTH MPOIYKIUH (METOIbI KBaJIMMETPUIECKOTO aHaIN3a MPOIYKINH);
MPUMEHSATh COBPEMEHHBIC METOABI BBISBICHUS J€()EKTOB, BBI3BIBAIONINX YXY/IICHUE Kade-
CTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3aTesieil NpOJyKINH; IIPUMEHITh METOAbI MICHTU(DHKA-
LMK 7St BBISIBIEHUS! (hasibCcUIIMPOBAHHON M KOHTpa(haKTHOM MPOIYKIUH B OpraHu3alyuu

IK-2. Cnocobeq|
OCYIIECTBIISATH
MHCIIEKIMOHHBIN
KOHTPOJIb KauecT-
Ba MPOTYKIIUU

IK-2.1. TlpoBomuT UHA
CHICKIIMOHHBIH  BBIOOPOY-
HBIII KOHTPOJb COOIIO/Ie-
HUsS TpeOOBaHUIT TEXHUYEH
CKUX PErIaMEHTOB, CTaH-
IIapTOB, TCXHUYCCKUX yc-
ITOBUH

3HaeT BEpHO M B MOJIHOM o0beMe: 3aKoHOJaTeNnbCTBO Poccuiickoit denepanuu u Mexay-|
HapOJHOE 3aKOHOJATENBCTBO B c(epe TEXHHYECKOTO PETYIHMPOBAHUS, CTaHAAPTU3ALUU U
oOecrieyeHns] eTMHCTBA NU3MEPEHNH; HAIlMOHAIbHBIE, MEXIOCYAapPCTBEHHBIE, MEXKYHAPOI-
HbI€ HOPMAaTHBHBIE IIPABOBLIE aKThl (B TOM UYHUCIIE CTAHJAPTHI, TEXHUUECKUE PETIIAMEHTHI U
npyrue) B chepe TEXHUYECKOTO PEryIHMpOBaHMsI, CTAHIAPTH3ALUN U YNPABICHUS KayecT-
BOM TIPOIYKIIMH; COBPEMEHHBIH POCCHUCKHIA M 3apyOEKHBIN OIBIT B 00JIACTH MHCIIEKIIHOH-
[HOTO KOHTPOJISl KadecTBa MPOILyKIuH (paboT, yciayr)

'YMeeT BepHO M B NMOJHOM 00beMe: BBINOJHATh CTATUCTHYECKYIO 00pabOTKy pe3ysIbTaToB

KOHTPOJISI M1 I3MEPEHHIA; TPUMEHSATh METOIBI KOHTPOJIS 32 MPUMEHEHUEM TEXHIHUECKUX Per-
aMEHTOB, CTAHJAPTOB, TEXHHYECKNX YCIOBHH M TOKYMEHTOB II0 YIPABICHHIO KAYE€CTBOM;
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AHAITM3UPOBATH CHCTEMBI YIPABICHHS Ka4eCTBOM (MEHEIKMEHTa KauecTBa) MPOLYKIUH B
OpTaHM3aINN; IPUMEHSITh HOPMATHBHO-TEXHUIECKYIO IOKYMEHTALUIO B 00JacTH (QYHKIIHO-
HUPOBAHMS CHCTEM YIPABJICHHS KaYECTBOM (MEHEIPKMEHTA KauecTBa)

ITK-2.2. I[TpoBOAMT UH-
CIICKIIMOHHEII BEIOOPOY-
HbIl KOHTPOJb YCIOBUMN
XpaHCHHS CBHIPhS, MaTe-
[praioB, Moy (padpHKaToB,
KOMILUICKTYIOIIIX H3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT BepHO M B NMOJHOM O0beMe: HaI[OHAIbHBIC, MEXKIOCY1apCTBEHHbIE, MEXIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PETJIAMEHTHI 1
pyrue), periJaMeHTHUPYIOLIHE YCIOBHS XPaHEHHs CHIPbs, MaTepHAIOB, NOIy()aOpUKATOB,
KOMILTEKTYIOIUX H3JENNUN, TOTOBOI MPOIYKIMH; YCJIOBHS XPAaHEHUS CBIPbS, MATEPHANIOB,
roxyhadpruKaToB, KOMIUIEKTYIOIINX U3/ENHUi, TOTOBO MPOIyKINH

'YMeeT BepHO U B II0JIHOM 00beMe: IPHUMEHATh HAlIMOHAIBHBIE, MEKTOCYAapCTBEHHBIE,
MEXIyHapOAHbIC HOPMATHBHBIE IIPABOBBIC aKTHl (B TOM YMCIIC CTAHIAPTHI, TEXHUUECKHE
[PETJIAMEHTHI U IPYTHUE), PETJIAMEHTHPYIOIINE YCIOBHS XPAaHEHHS ChIPhsI, MAaTEPUAJIOB, 110-
imy(haOprKaTOB, KOMILIEKTYIOLIMX U3/IEINI, TOTOBOI MPOITYKINH; TPOBOANTH HHCIIEKIIMOH-
HBII BEIOOPOYHBIN KOHTPOJIb YCIIOBUI XpaHEHHsI ChIPbs, MAaTEPHUAIIOB, TT0JTy(haOpHKATOB,
KOMILIEKTYIOIIUX U3/1E]IUi, TOTOBOM MIPOLyKIUU

[1K-2.3. [IpoBoauT UH-
CIEKIIMOHHBIH BEIOOpOY-
HbIl KOHTPOJIb YCIOBUMN
XpaHEeHHMS CBIPbS, MaTe-
[praoB, MOy (haOpHKaTOB,
KOMIUTEKTYIOIINX U3/1e-
U, TOTOBOM MPOyKUUHU

3HaeT BepHO M B MOJHOM o0beMe: MEKIYHApPOJHBIC U HAIIMOHAJBbHBIE CTAaHAAPTHI B 00-
ITacTH COBEPLICHCTBOBAHMUS (PYHKIIMOHUPOBAHHS BHYTPEHHEH CHCTEMbI MEHEKMEHTA Kad e-
CTBa (yNpaBJIEHHUsI KaY€CTBOM) B OpTaHM3AIlMH; COBPEMEHHBIN POCCUICKUN 1 3apyOeKHBIH]
OTIBIT B 00JAaCTH pa3pabOTKH, BHEIPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTEMBI
[YIIpaBJIeHNS] Ka4eCTBOM (MEHEKMEHTA KauecTBa) B OpraHu3alnu

'YMeeT BepHO M B NOJHOM O0beMe: ITPUMEHATH Ha MPAKTHKE MEXKIYHApOIHbIE M HAIMO-
HaJIbHbIE CTAHAAPTHI B 00JIACTH COBEPIIEHCTBOBAHMS (DYHKIIMOHMPOBAHHS BHYTPEHHEH CHC-
TeMbl MEHEJDKMEHTa KauecTBa (yNpaBlieHHS KaueCTBOM) B OpraHM3allMHU, pa3padaThiBaTh
[PEKOMEH/IAINK, HAIIPaBJICHHbIC Ha YIy4IIeHHE (YHKIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHEPKMEHTa KadecTBa (yIpaBieHHs] KAUeCTBOM) B OpraHW3alllH; MPUMEHSITh COBPEMEH-
[HBIE METO/IOJIOTHH COBEPIICHCTBOBAHMS TEXHOJIOTHUECKUX MPOIECCOB

IK-3. CnoocobeH|
[pazpabaTbIBaTh

IIOKyMeHTaI_[I/I}O TI0|
KOHTPOJIFO Ka4eCT-
Ba MPOIYKIINH,
HpI/I HNCIIBITAHUAX|

IIK-3.1. TIpoBoauT uccie-
ITOBaHUS pe3yJIbTaTOB
[POCCUHMCKOIO U MEKAYHa-|
[POZHOTO OMBITa 1O pa3pa-|
00TKE W BHEAPEHHIO CHC-
TEMBbI YIIPABJICHUA Ka4deC-

TOTOBBIX HW3JCIIHI
151 3IEKTPOHHOH
[MOJITOTOBKE JIOKY-

CTBOM (MeHeHKMEHTA]
KauecTBa) Al obecreye-

3HaeT BEPHO M B MOJHOM 00beMe: OCHOBHBIC MOHATHS B cepe YIpaBIeHHsT KOHKYPEHTO-
CIIOCOOHOCTBIO TPOAYKIINU; 3aKOHOIAaTeIhCTBO Poccuiickoit denepanuu B 0071acTH HeT00-
[POCOBECTHOW KOHKYPEHIIMH, COBPEMEHHBIN POCCHICKHHA M 3apyOeXHBIH ONBIT B 00JacTh
pa3pabOTKU W BHEIPEHHS CHCTEM YIPaBJIEHUS KauyeCcTBOM (MEHEI)KMEHTa KauecTBa) s
oOecTiedeHnss KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINU

'YMeeT BepHO U B MOJHOM o0beMe: HCIIOIb30BaTh COBPEMEHHBIH POCCUICKHN 1 3apy0exk-
HBI OTBIT B 00J7aCTH pa3pabOTKM M BHEAPEHHUS CHCTEM YIPABICHUS KaueCTBOM (MEHEIK-
MEHTa KadecTBa) sl O0ecleueHHs] KOHKYPEHTOCIIOCOOHOCTH IPOAYKIMH; HPOBOAUTH

HHUsSI  KOHKYPEHTOCIOCO0-

OILICHKY KOHKYPCHTOCIIOCOOHOCTH PO TYKIHH
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MCHTOB, YAOCTO-
BEPAIOINX HX Ka-
ICCTBO

HOCTH MPOIYKIIUHI

IMK-3.2.Pa3pabaTtsiBacT
ITOKYMEHTBI [0 KOHTPOJIIO
Ka4yeCTBa MPHU HCIIBITAHU
SIX TOTOBBIX HW3NEIUM H
OCYIIECTBIISIET 3JIEKTPOH-
HYI0 TOATOTOBKY [OKY-
MEHTOB,  YJOCTOBEPSIO-
[IAX UX Ka4eCTBO

3HaeT BepHO W B MOJHOM O0beMe: HaI[OHAJIbHBIC, MEXKIOCYIapCTBEHHbIE, MEXIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PETJIAMEHTHI 1
npyrue) B chepe TEXHUUECKOTO PEryIUpOBaHMs, CTAHIAPTH3ALUN U YIPABJICHUS KayecT-
BOM HPOAYKIMH; BHIBI JOKYMEHTOB, IPHUMEHIEMBIX B TOBAPOBEJHOW, SKCIEPTHON U Olie-
HOYHOW AEATEIBHOCTH; METO/IbI YIIPABICHHS JOKYMEHTOO0OOPOTOM OpTraHU3aINH

'YMeeT BepHO M B MOJIHOM 00beMe: TIPUMEHSTh Ha IPaKTHKE TPEOOBAHUS HAIMOHAIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOJHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB (B TOM YHCIE
CTaHIApTHl, TEXHUUECKHE PETJIaMEHTHI U JIpyrue) B cepe TEeXHHUECKOTO pPeryIHpOBaHM,
CTaHIAPTU3ALMN U YNPaBICHUS Ka4eCTBOM NMPOAYKIUHU; CUCTEMAaTH3UPOBATh U AaHAIU3UPO-|
BaTh MH(OPMAIMIO U JaHHBIC MO MOKa3aTesIM KauecTBa, XapaKTepU3yIoIue IpoIyKIHIO, B
[TOM YHCJIC TI0 UCTIBITAHUSAM TOTOBBIX M3/ICJIUH U COCTABIATH IIPOTOKOJIBI UCIIBITAHUN U aKThI
PKCHEPTHU3BI; COCTABIATH JOKAIbHBIE HOPMATUBHBIC aKThl U JOKYMEHTHI IO KOHTPOJIO Kaye-
CTBa MPOAYKIMH, TPH HUCIBITAHUAX TOTOBBIX H3ACTHHA M AJNEKTPOHHOH MOATOTOBKE JOKY-
MEHTOB, YIOCTOBEPSIOMINX X KaYECTBO

[1K-6. Cnocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyTl-
KOI M ITOCTaBKOM
TOBAapOB, OCYIIe-
CTBJISITH CBSI3H C
[MOCTaBIMKAMK

[1K-6.1. AHanuzupyeT
KOMMepYecKrue  Ipeasio-
PKEHUSI U BBIOMpAET TIO-
CTaBIIUKOB TOBApPOB  C
yaeToM TpeOoBaHUH K
KadecTBY M 0€30IacHOCTH,
TEHICHIMA CIpOca, MOJBI
1 HOBBIX T€XHOJIOT Uil

3HaeT BEpHO M B NMOJHOM 00beMe: BHIbI KOMMEPYECKHX TPEJIOKEHNH, OCHOBHBIE KPUTE-
pyM BBIOOpA TTOCTABIIMKOB MPOAYKIMHU C Yy4ETOM TPEOOBaHMH K KauyecTBY M O€30MaCHOCTH,
TEHJICHLIMI Crpoca, MOJIbl M HOBBIX TEXHOJIOTHI IIPOM3BOJICTBA; MPOLIECCHl Pa3pabOTKU TOP-
FOBO-3aKyNOYHOM MOJUTHKY OPraHU3aLiH

'YMeeT BepHO U B IOJIHOM 00beMe: aHAJIH3UPOBATH KOMMEPYECKHE MPEATIOKECHUS C yue-
TOM TpeOOBaHMIA K KauecTBY M OE30MAaCHOCTH, MOJBI U CIPOCA, HOBBIX TEXHOJOTUH MPOH3-
BOJICTBA, BBICTPAaHBaTh B3aHMOBBITOJHBIC OTHOLICHHS C ITOCTABLIMKAMH; IUIAHUPOBATH Ma-
TepraIbHO-TEXHMYECKOE 0OecTieueHe MPeaNnpHsITHs, pa3padaTbiBaTh TOProBO-3aKyIOYHYIO)
[OJIMTHKY OpraHU3alu

IIK-6.2. Opranusyer 3a-
KY[Ky M TOCTaBKY IpO-
ITyKITUK,  KOHTPOJHPYET)
BEBITIOJTHEHUE JIOTOBOPHBIX
0053aTEILCTB, TOBBIIIACT
A (HEKTUBHOCTH TOPTOBO-
BaKyMO4YHOW  JesATEIbHO-
CcTH

3HaeT BEpHO U B MOJHOM 00beMe: OCHOBHbIE NPaBUJia OPraHU3aLUU U BEJEHHUsS] TOPrOBO-
BaKyrno4YHON AESITeTbHOCTH OpraHU3alUu, BUAbI 1 OCHOBHBIE YCIIOBHUS JOTOBOPOB; METO/bI
KOHTPOJISI M CHOCOOBI TOBBIMIEHUS 3(P(EKTUBHOCTH TOPTOBO-3aKYIOYHOW NEATEIHHOCTH|
'YMeeT BepHO M B MOJIHOM 00beMe: OPTaHM30BBIBATH U TOICPKUBATh TOPTOBBIE CBSI3H C
MOCTABIIUKAMH W TIOKYTIATEISIMHM Ha PBIHKE 3aKyNOK M cObITa (MPOJIaXKi) TOBApOB, COCTAB-
UIATh ¥ aHAJM3UPOBAThH JIOTOBOPEI, MPUMEHSIEMbIE B KOMMEPUECKOH NEATETHbHOCTH; KOHTPO-
ITMPOBATh BBITIOJHEHUE JOTOBOPHBIX 00s3aTENILCTB, pa3pabaThiBaTh MEPONPUATHS IO TI0-
BBITIIEHHUIO () (PEKTUBHOCTH TOPTOBO-3aKYNOYHON JESTEILHOCTH

70 -84

«X0POLIO0»

IIK-1. Cnocoben

IMK-1.1. OcymecTBiser

3HaeT ¢ He3HAYMTEJIbHBIMH 3aMeYAHUSIMM: OCHOBHBIC IOHSTHUS B cq)epe TOB&pOBCZ[HOfI,

IloBbIMIEHHBIH
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0aJs1I0B

BBISBIIAT U aHA-
ITM3UPOBATH TIPHU-
UMHBI CHUKEHUS
KayecTBa MPOIyK-
[IIH U pazpabaTsi-
BaTh MpeJI0KE-
HUH 110 UX yCTpa-
HEHUIO

cOOp JaHHBIX TI0 ITOKa3a-
TEIISIM Ka4eCTBa, XapaKTe-
PU3YIOIIUM IPOIYKIIHIO

OLICHOYHOH ESTENBHOCTH U YNPABICHUS Ka4eCTBOM (MEHEDKMECHTA KauyecTBa) MPOLyKINH;
BakoHOmaTenbcTBO Poccuiickoit dexepanny u MEXIYHAPOTHOE 3aKOHOJATEIBCTBO B chepe]
TEXHIYECKOTO PEryJUpOBaHMS, CTAHAAPTU3AIMN U OIICHKH COOTBETCTBUS; HAIMOHAIBHBIC,
MEXTOCYIapCTBEHHBIE, MEXTyHapOIHbIE HOPMATHBHBIC ITIPABOBBIC aKTHl (B TOM YHCIIE
CTaHIApTHI, TEXHUUECKHE PETJIAMEHTHI M JIpyTHe) B chepe TEXHUUECKOTO PEryIHpOBaHMUA,
CTaHIApTH3aLMN M YIPABJICHHUS KaueCTBOM MPOAYKIHH; KIACCH(UKAIMIO U aCCOPTUMEHT
MOTPEOUTEIbCKUX TOBAPOB, HOMEHKJIATYPY HOTPEOMTENbCKUX CBOMCTB M IOKazaTeled
KayecTBa, XapaKTePH3YIOIIUX MPOIYKIHUIO; COBPEMEHHBIH POCCHHCKMHA W 3apyOeKHBIH
OITBIT B 00JIACTH YIPaBJICHNSI Ka4eCTBOM (MEHEPKMEHTa Ka4eCTBa) MPOIYKIIHH; METOH0JIO-
[HIO pa3BePThIBaHMS (QYHKIIMI KayecTBa

'YMeeT ¢ He3HAYHMTEJBLHBIMH 3aMeYaHUAMHU: CHCTEMAaTU3UPOBATh W AHAIM3UPOBATh JaH-
HBIC TI0 MOKA3aTeIsIM KadecTBa, XapaKTEPU3YIOMIMM pa3padaTbBaeMyl0 M BBIMTYCKacMYFO
MPOXYKINIO, B TOM YHCIIE C MCIOJIB30BAHUEM CPEICTB U TEXHOJIOTHI I(POBU3ALNK; TIPHU-
MEHSATh OCHOBHBIC MOJIOKECHHS POCCHHCKOTO W MEXIYHAPOJHOTO 3aKOHOJATEIbCTBA B Ce-
[P€ TEXHUYECKOTO PEryJIMpOBaHUs, CTAaHIAPTU3AIMHN, OLIEHKH COOTBETCTBHUS; NPHMEHAThH Ha|
MPaKTHKE TEXHUYECKHE PErJIaMEHTHI, CTAHAAPTHI M JPYTrHe HOPMATHBHO-TEXHHUYECKUE O-
IKYMCHTBI, PErilaMCHTHPYIOHNIUE Ka4Y€CTBO U 6C3OHaCHOCTI) MPOAYKIIH, MPUMCHATL HAQ|
MPAKTUKE CTaHAApThHI B 06ﬂaCTI/I periaMeHTalluu u CepTI/I(bI/IKaHI/II/I CHUCTEM YIIPABJICHUSA Ka-
gecTBOM (MEHEXKMEHTa KayecTBa); IPUMEHSATh METOJOJIOTUIO pa3BepPThIBAHUS (YHKIUH
KayecTBa

[1K-1.2. BemsBaser mnpu-
TAHBI BO3HHUKHOBEHHS
ITe()eKTOB, BBI3BIBAOIIHX|
YXYyJIIIEeHHe  KayeCTBEH-
HbIX ¥ KOJMYECTBEHHBIX
okazaTesell MPOayKIHU

3HaeT ¢ He3HAYUTEJBHBIMM 3aMEYAHUSIMH: OCHOBHBIE TIOHATHA B c(epe TOBApPOBEIHOM,
OLICHOYHOH AEATEIIbHOCTH U yIPaBIeHUS KaueCTBOM (MEHEIKMEHTA KauyecTBa) MPOTyKIUH;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KAYECTBO HPOIYKIHH

'YMeeT ¢ He3HAYUTEIbHBIMH 3aMEYAHUAMM: YCTAaHABIMBATh BIMSHUE ChIPbS U MaTepua-|
UTOB, MPOEKTHUPOBAHMS U KOHCTPYUPOBAHMS, TEXHOJOTHM MPOU3BOACTBA, YCIOBUIl TpaHC-
[TOPTUPOBAHUS U XpPAaHEHHsI HA KaYECTBEHHBIE M KOJIMYECTBEHHBIE NTOKAa3aTeNe IPOAYyKIUH;
[yCTaHABIMBAaTh NMPUYMHBI BOSHUKHOBEHMS JI€(EKTOB, BBI3BIBAIOIIMX YXYIIICHHE KayecT-
BEHHBIX U KOJUYECTBEHHBIX M10Ka3aTeNed NPOIyKIUU

IK-1.3. Amnanusupyer
nedexThl,  BBI3BIBAIOIIUE
YXyILIEHHe  KaueCTBEH-
HBIX U KOJUYECTBEHHBIX
[oKaszaTesie MNpoayKIIWH,
1 TIOKazaTeld KadecTsa,
XapaKTepU3yIomue  Ipo-
ITyKITHIO

3HaeT ¢ HE3HAYNTEIbHBIMU 3aMeYaHUAMHA: BHIBI 1e()EKTOB, BHI3BIBAIONINX YXYIIICHUC
KQueCTBEHHBIX M KOJMYECTBEHHBIX I[OKa3zaTeled NpOAYKIMM; [OKa3aTelu KadecTBa U
MACHTU(DUKAIINY, XapaKTePU3YIONIUe MPOIYKIHUIO; METOIOJIOTHS aHaIi3a BUIOB U MOCIE/I-
CTBHIA IOTCHIIMATBHBIX OTKA30B H METOAOJIOTHS pa3BepPThIBaHUS ()YHKIIUH Ka4eCcTBa

'YMeeT ¢ He3HAYUTENbHBIMHM 3aMEYaHUSAMM: CUCTEMATU3UPOBaTh U aHAIU3UPOBATh JAH-
HBIE TI0 ITOKA3aTesIM KauyecTBa W MACHTHU(PHKALNH, XapaKTePH3YIOIIUM HPOTYKIHIO; CHCH
TeMaTH3MPOBATh M aHAJM3UPOBATH JAaHHBIC MO Ae(eKTam, XapaKTepU3YIOIUM ITPOTYKIIHIO;
MPUMEHATh METOAOJIOTUIO aHAIM3a BUAOB U MOCIEICTBUN IOTEHIUAIbHBIX OTKa30B U METO-
ITOJIOTHIO pa3BepTHIBaHUS (PYHKITHI KadecTBa

IK-1.4.  PaspabatsiBaeT
MpENIOKEHUsT O  yCTpa-

HEHUIO Je(EKTOB, BBI3bI-

3HaeT ¢ HE3HAYHNTEJIbHBIMH 3aMeYaHUsIMH: CIIOCOOBI YCTpaHCHUA }ICQ)GKTOB, BBI3BIBAIO-|
MUX YXYAIICHNE KAYCCTBCHHBIX M KOJMYCCTBCHHBIX IoKazaTesei IMPOAYKIIMKH, BHIBI TO-

IBAPHBIX IMOTCPH, MOPATOK CITMCAHUA KOJIMYCCTBCHHBIX N KAYCCTBCHHBIX IMOTCPh
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BAIOIINX YXyIIICHHE Ka-
UECTBEHHBIX M KOJHUYECT-
BCHHBIX TOKa3aTeieH|
MPOAYKINH, TII0 Mpeny-
MPEXKICHII0 W COKpaIle-
HUIO TOBapHBIX OTEPh

'YMeeT ¢ He3HAYMTEIbHBIMH 3aMeYaHUSIMH: COCTABIATh AOKYMEHTAMIO M OTYETHI II0
AHAIN3y BBIIBICHHBIX JIE(EKTOB, BBI3BIBAIOIINX YXYIIICHHE KAauCCTBEHHBIX M KOJINYECT-
BEHHBIX ITOKa3aTeseii MPOLyKINHU U pa3padaTeIBaTh MPEAIOKEHHUS [0 X YCTPAHEHHUIO; Pa3-
[pabaThIBaTh MPEATIOKEHHS MO TIPEIYNPEKICHUIO U COKPAIICHUIO TOBAPHBIX MTOTEPh

IIK-1.5. Ilpumenser Me-
TOJIbI OLIEHKH M KOHTPOJISI
[oKas3aTeslel KadecTBa U
0€30MacHOCTH,  METO/IBI
I/IJICHTI/I(I)I/IKaLlI/II/I JUJIA BBI-
SIBIICHHUST OMACHOM, (hasb-
cUUIMPOBAaHHOW M KOH-
rpadakTHOW POAYKIHH

3HaeT ¢ HE3HAYMTEJIbHBIMHM 3aMeYaHHSIMH:  HOPMAaTHUBHO-TEXHHYECKHE ITOKYMEHTHI
(cTaHZapThl, METOJMYECKUE PEKOMEHJAlMK U JPYTUE) Ha METOJbl KOHTPOJS KadecTBa U
(0€3011aCHOCTH NMPOAYKIMH; COBPEMEHHBIE HHCTPYMEHTHI KOHTPOJISI KauecTBa U YIPaBICHUS
KayeCTBOM; METO/bl OIIGHKH M KOHTpOJISl IIOKa3areseil KadecTBa M O€30MACHOCTH IPO-
IMYKIUK JUTS BBISIBJICHUS! HECTAHIAPTHOM M ONMACHOW NMPOAYKIMH; METOJbl BBIIBICHUS JIe-
(DeKTOB, BBI3BIBAIOIINX YXYALICHHE KAaUueCTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3aTeneil mpo-
ITYKIMK; METOJBI MACHTH(UKAIMU AJsl BbIBICHHS (HaibCU(PUIMPOBAHHOW U KOHTpa(haKT-
HOI NPOAYKLUMH B OpraHU3aLUH

'YMeeT ¢ He3HAYMTEJbHBIMM 3aMeYaHMSIMH: NPUMEHATh Ha NPAKTHKE HOPMATHBHO-
TeXHUYECKHE TOKYMEHTHI (CTaHIAPThl, METOJHYCCKHE PEKOMEHIAINH U IPYrHe) Ha METOMbI
KOHTPOJISI KauecTBa M O0€30MaCHOCTH NMPOIYKLHH; MPUMEHITh COBPEMEHHBIC HHCTPYMEHTBI
KOHTPOJISL KayecTBa W YIPABJICHHS Ka4eCTBOM; IPHMEHSATH METOABI OLECHKH M KOHTPOJISL
MoKkasarenell KauecTBa U 030MacHOCTU MPOXYKINH (METObI KBAIMMETPUISCKOTO aHAJIHN3a
NPONYKIMH); TNPUMEHSATh COBPEMEHHBIE METOJIbl BBISBJICHUS Ie(EKTOB, BBI3BIBAIOIIUX
[YXyIIIeHHEe KaueCTBEHHBIX M KOJINYECTBEHHBIX MOKa3aTeael MpOyKIUK; IPUMEHSITh METO-]
bl MAEHTH(UKALNMY JJIs1 BBISIBICHUS (anbcu(UIMPOBAHHON U KOHTPAa(aKTHOH MPOIYKIHN
B OpraHu3aiuu

[IK-2. Cnocoben
OCYILIECTBIISITh
MHCTICKIIMOHHBIN
KOHTPOJIb KadecT-
Ba IPOLYKIUH

[1K-2.1. IIpoBomuT WH-
CHEKIIMOHHBII  BBIOOPOU-
HBIi KOHTPOJIb COOJIO/IE-
HUsT TpeOOBaHUIT TeXHUYE-
CKUX PErIaMeHTOB, CTaH-
TapTOB, TEXHUYECKUX YC-
nmoBui

3HaeT ¢ He3HAYUTEJIBHBIMM 3aMeYaHUSIMH: 3aKOHOJATeNbCTBO Poccuiickoit @eneparuy
1 MEXyHapOJHOE 3aKOHOAATENbCTBO B chepe TEXHUYECKOTO PEryIHpOBaHUs, CTAHAAPTHA
Banuy U o0eCTeYeHnsl eINHCTBA N3MEPEHHUH; HAIlMOHAJIBHBIE, MEXIOCY/IapCTBEHHbIE, MEXK-
ITyHapOAHBIE HOPMATHUBHBIE ITPABOBBIC aKTHl (B TOM YHCJIE CTAHIAPTHI, TEXHUYECKUE periia-
MEHTBI M JIpyTue) B chepe TEXHUUECKOTO PEryJMpOBaHMs, CTAHAAPTU3ALMN | YIPABICHUS
Ka4eCTBOM IPOAYKIMH; COBPEMEHHBIH POCCHIICKMII M 3apyOeKHBIH ONBIT B 00JIACTH HH-
CIIEKLIHOHHOTO KOHTPOJIsI KaUeCTBa MPOAYKIMHU (PadboT, yCIiIyr)

'YMeeT ¢ He3HAYNTENBHBIMH 3aMeYaHHSIMH: BBIIIOJHATH CTATHCTHYECKYIO O0OpabOTKY
[PE3YJIBTaTOB KOHTPOJIS M M3MEPEHHI; MPUMEHSATh METO/IbI KOHTPOJIS 332 IPUMEHEHHEM TeX-|
HUYECKHUX PETJIAaMEHTOB, CTaHAAPTOB, TEXHHYECKHUX YCIOBHH M JOKYMEHTOB IO YIpaBie-
HUIO Ka9eCTBOM; aHAJIH3MPOBATH CHCTEMBI yIPAaBICHHUS KauyecTBOM (MEHEKMEHTa KadecT-
Ba) MPOAYKIMH B OPTraHW3alNH; MPUMEHATh HOPMATUBHO-TEXHHUYECKYIO JOKYMEHTAIHIO B

001acTi QYHKIIMOHUPOBAHNUS CHCTEM YIIPABICHUS KaYeCTBOM (MEHEKMEHTA KauecTBa)
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IK-2.2. [IpoBoxuT HH-
CIEKITMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTe-
[prajoB, Moy padbpuKaToB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYKIIUN

3HaeT ¢ He3HAYUTEIbHBIMH 3aMEYAHUSIMU: HaIMOHAIIBHbBIC, MEKTOCYIAPCTBCHHBIE, Me-
PKITyHapOJHbIC HOPMATHUBHBIE NTPABOBbIC AKTHI (B TOM YHCJIE CTAHIAPTHI, TEXHMUECKHE PET-
ITAaMEHTBI ¥ JpPYTHE), PETIaMEHTHPYIOIINE YCIOBUS XPAHCHHS CHIPhs, MATECPHAIOB, MOIY-
(haOprKaTOB, KOMIUIEKTYIOIINX H3/ACINH, TOTOBOW MPOMYKINH; YCIOBUS XPAHEHUS CHIPHS,
MaTepHaoB, M0JTy(haOpPHKaTOB, KOMIUIEKTYIOIINX U3/CINH, TOTOBOH MPOAYKIMH

'YMeeT ¢ He3HAYMTEIBHBIMH 3aMeYAHUSIMHU: IPUMCEHAThH HAallMOHAJIBHBIE, MEXTOCYAAPCT-
BEHHBIE, MEXyHapOAHbIE HOPMAaTHBHBIE IIPABOBBIC AKTHI (B TOM YMCIE CTaHIApPThl, TEXHU-
MecKHe PeryIaMeHThl U APYTHe), periIaMeHTUPYIOIINE YCIOBUS XPAHEHUS ChIPhs, MaTepua-
i1oB, oy ¢abpruKaToB, KOMIUIEKTYIOIINX U3/EINIH, TOTOBOM MPOAYKINH; IPOBOANTH UH-
CIIEKLIMOHHBII BHIOOPOYHBI KOHTPOJIb YCIOBHI XpaHEHUS CHIPbsl, MATEpUAJIOB, MOy (ad-
[PUKAaTOB, KOMIUICKTYIOIINX U3JEIHH, TOTOBON MPOAYKIMN

[1K-2.3. IIlpoBoaMT UH-
CTIIEKIIHOHHBIH BHIOOPOY-
HBII1 KOHTPOJIb YCIOBUI
XpaHEHHS CBIPbS, MaTe-
[praioB, Moy (padpuKaToB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT ¢ He3HAYUTEJIBHBIMH 3aMeYAHUSAMM: MEXIyHApPOHbIC M HAIMOHAIBHBIC CTaHIaP-
TBI B OOJACTH COBEPIICHCTBOBAHMA ()YHKIMOHMPOBAHMS BHYTPCHHEH CHCTEMBI MEHEIX-
MEHTa KadecTBa (yNpaBICHHUS KadyeCTBOM) B OpPTaHH3ALMM; COBPEMEHHBIH POCCHICKHN |
BapyOeXHBII OIBIT B 00J1aCTH pa3pabOTKK, BHEIPEHMS U COBEPIICHCTBOBAHMS BHYTPEHHEH
CHCTEMBI yIIPaBJICHHs KaueCTBOM (MEHEDKMEHTA KaueCTBa) B OpraHU3alnu

'YMeeT ¢ He3HAYMTEIbHBIMU 3aMEYAHMAMU: [IPUMEHATH HA NMPAKTHKE MEKIYHApOIHbIE 1
HaIlMOHAJIBHBIC CTAaHJAPTHI B 00JIACTH COBEPIICHCTBOBAHHS (DYHKIMOHHUPOBAHHS BHYTPEH-
Hell cucTeMbl MEHEPKMEHTa KauecTBa (yNpaBlIeHHS KauyecTBOM) B OpraHM3alluH; pa3pada-
TIBaTh PEKOMEHAALMH, HANpaBICHHbIE HA YIydllleHHe (DYHKIIMOHHPOBAHUS BHYTPEHHEH
CHCTEMBl MEHEIKMEHTa KauecTBa (YMpPaBICHHS KaueCTBOM) B OpraHM3alllH;, TPUMEHSTH
COBPEMEHHBIE METO/I0JIOTHH COBEPIICHCTBOBAHNS TEXHOJOTHUECKUX MPOIECCOB

[1K-3. Cnocoben
pazpabaTbIBaTh

ITOKYMEHTAIHIO M0
KOHTPOJIO Ka4ecT-
Ba MIPOAYKITUH,
MpU  MCHBITAHUIX
TOTOBBIX H3JEIIHH
151 3IEeKTPOHHON
MOATOTOBKE JOKY-
MEHTOB,  YAOCTO-

[1K-3.1. IIpoBoxuT mccie-
ITOBaHUs pe3yJIbTaToOB
[POCCUICKOrO0 M MEXIyHa-
[POJIHOTO OTBITA O Pa3pa-
0OTKE M BHEIPEHUIO CHUC-
TeMbl YIpaBICHHS Kaue-
CTBOM (MeHeHKMEHTa
KauecTBa) ISl obecreye-
HUS  KOHKYPEHTOCIIOCO0-
HOCTHU IPOAYKIIUH

3HaeT ¢ He3HAYHUTEJLHBIMH 3aMEYAHMSIMH: OCHOBHBIC MOHATHS B cepe ympaBIeHUs
KOHKYPEHTOCIIOCOOHOCTBIO MPOAYKIINH; 3aKOHOAATENbCTBO Poccuiickoit denepannn B 00-
imacTy HeTOOPOCOBECTHOI KOHKYPEHIINH; COBPEMEHHBIH POCCUNUCKUI U 3apyOeKHBIN OIBIT B
001acTH pa3pabOTKH U BHEIPECHUS CUCTEM YNPaBJICHUS KadecTBOM (MEHEIKMEHTa KadyecT-|
Ba) 11st oOecTieueH st KOHKYPEHTOCIIOCOOHOCTH MPOTyKIINHT

'YMeeT ¢ He3HAYUTENBHBIMH 3aMEYAHUSIMH: UCIOIb30BAaTh COBPEMEHHBIN POCCUIICKUI U
3apyOeXHBIH ONBIT B 00JacTH pa3pabOTKH M BHEJPCHMS CHCTEM YIPABJICHHS KaueCTBOM
(MeHe/PKMEeHTa KadecTBa) JUIsl oOecredeHuss KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMU; MPOBO-
ITUTH OIIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOTyKIINT

BEPAIOIINX HX Ka-
HCCTBO

IMK-3.2.  PaspaOatbiBaer
ITOKYMEHTBI 10 KOHTPOJIIO
KauecTBa NPU HCIBITAHU-
SIX TOTOBBIX W3JEIUA |
OCYIIECTBIIET IJICKTPOH-
HyI0 IOATOTOBKY IOKY-

3HaeT ¢ He3HAYUTEJIBHBIMH 3aMeYAHUSIMH: Hal[IOHAJIbHBIE, MEKIOCYIAPCTBEHHBIE, MEXK-|
ITyHapoJHbIE HOPMATHUBHBIE NPABOBBIE AKTHI (B TOM YHCIIE CTAHAAPTHI, TEXHUYECKUE PerJia-
MEHTHI U JIpyTHe) B cepe TEXHHUECKOTO PEryIHpOBaHMs, CTAHAAPTH3AINN U YIPaBJICHNUS
KaueCTBOM IPOLYKLUH; BUJbI JOKYMEHTOB, IPUMEHIEMBIX B TOBAPOBEAHOM, SKCIIEPTHOM M|
OIIEHOYHOH 1eATETFHOCTH; METO/IBI YIIPABICHNS JOKYMEHTOO00POTOM OpraHU3alluu

'YMeeT ¢ He3HAUMTeJbHbIMH 3aMeYaHHAMH: TPUMEHATh Ha MPAKTHKE TPeOOBAHUS Ha-

MCHTOB, YAOCTOBEPSIO-

MAOHAJIBHBIX, MEKXTOCYTAapPCTBECHHBIX, MEXIAYHAPOAHBIX HOPMATUBHBIX ITPABOBBIX aKTOB (B
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IHUX UX KA9C€CTBO

[TOM YHCIIE CTAaHAAPTHI, TEXHUYECKHE PETIAMEHTHI M APYrue) B chepe TEXHHIECKOTO Pery-
ITIpOBaHMs, CTAHIAPTH3ALNH W YNPABICHUS Ka4eCTBOM MPOTYKIUH; CHCTEMATU3NPOBATh U
QHAIN3MPOBATh MH(POPMAIMIO M JAHHBIE IO IOKAa3aTelsIM KadecTBAa, XapaKTEPU3YIOIINE
MPOIYKINIO, B TOM YHCIIE T10 MCIBITAHUSIM TOTOBBIX M3/ENNI M COCTaBIISATh IPOTOKOJIBI HC-
MBITAHUI 1 aKTBI SKCTIEPTHU3bI, COCTABIIATH JOKAIbHBIE HOPMAaTHBHBIE AKTBI M JOKYMEHTBI 110
KOHTPOJIFO KauecTBa MPOIYKIUH, IPU UCTBITAHUAX TOTOBBIX M3JICNUN U 3JIEKTPOHHOU MO -
TOTOBKE JOKYMEHTOB, yIOCTOBEPSIOIINX UX Ka4eCTBO

ITK-6. Crocoben
OpraHU30BBIBATH U
YIPaBJIATh 3aKyTI-
KOI M TIOCTaBKOM
TOBAapOB, OCYIIe-
CTBJISITH CBSI3U C
[MOCTaBIKAMH

MK-6.1.
KOMMEpYECKHAE  TPEIJIo-
PKCHHS W BBIOMpAeT I10-
CTAaBIIMKOB TOBApOB C
yueTom  TpeOoBaHUil K
Ka4uecTBY U O€30MacHOCTH,
TSHACHIIMI CIPOCca, MOJIbI
1 HOBBIX TEXHOJIOTUH

AHaHHBpreT3HaeT C HESHAYUTCJIbHBIMUA 3aMCUYAHUAMHU: BUIbI KOMMCPYCCKUX Hpe[[ﬂO)I(eHI/Ifl, OCHOB-|

HbIE KPUTEpUH BBIOOpA MOCTABIIMKOB HPOJYKIUH C YYETOM TPEOOBaHUH K KayeCcTBY U
0€3011acHOCTH, TEHJICHLIUI CIpoca, MOJBI U HOBBIX TEXHOJIOTHI MPOM3BOACTBA; MPOLECCHI
[pa3pab0TKN TOPTOBO-3aKyIMOYHOMN IMOJUTHKH OPTaHU3ALIH

'YMeeT ¢ He3HAYHTEIbHBIMH 3aMEYAaHHSIMH: aHAIN3UPOBATH KOMMEPUYECKHE IPEAJIONKE-]
HUSI C YI€TOM TPeOOBaHMH K KauecTBY M OE30MAaCHOCTH, MOJBI M CIPOCA, HOBBIX TEXHOJIO-
Ui TIPON3BOJCTBA, BHICTPANBATh B3aMMOBBITOJHBIE OTHOLICHHUS C MOCTABIIMKAMH; IUIAHHU-
[pOBaTh MaTEpPHAIBHO-TEXHUYECKOE OOECIeueHNEe MpEeANpHUsITHs, pa3padaThiBaTh TOPTOBO-
BaKyIOYHYIO MOJUTUKY OpPTraHHU3aIAN

IK-6.2. Opranusyer 3a-
KYIKy ¥ TIIOCTaBKY IIpO-|
ITyKIIUK,  KOHTPOJIHPYET)
BBITIOJTHEHHE JOTOBOPHBIX|
0053aTEIBLCTB, TMOBBIIIACT
PG GEKTUBHOCTh TOPTOBO-|
BaKy[O4YHOW  JesATeIbHO-
CTH

3HaeT ¢ He3HAYNTEIbHBIMHU 3aMeYaHUSIMH: OCHOBHBIC ITPABWJIA OPTaHU3ALNHN U BEACHUS
TOPTOBO-3aKyIIOYHOHN JEATEIFHOCTH OPTaHU3ally, BUIBl 1 OCHOBHBIE yCIOBHS JOTOBOPOB;
IMETO/IbI KOHTPOJISL M CIIOCOOBI MOBBIMIEHUS 3(PEKTUBHOCTH TOPTrOBO-3aKYIIOUHOM JESTEINb-
HOCTH

'YMeeT ¢ He3HAYUTEJIBLHBIMH 3aMeYaHUAMU: OPTaHN30BBIBATh U MOAICPKUBATH TOPTOBBIE
CBSI3U C MOCTAaBIIMKAMH M MOKyHaTeIIMU Ha PhIHKE 3aKyIOK M cOBITa (IpOJa)u) TOBapOB,
COCTaBJIATh M aHAJIM3UPOBATh JIOTOBOPHI, IPUMEHSIEMbIE B KOMMEPYECKOI NeATeITHHOCTH;
KOHTPOJIMPOBATH BBHIITOJHEHNE JTOTOBOPHBIX 0053aTENILCTB, pa3padaTbiBaTh MEPONPHUATHS 10
MOBBIIIEHUIO 3(PEKTUBHOCTH TOPTOBO-3aKYOYHOHN JIESITEIbHOCTH

50 - 69
0aJI10B

«YAOBJICETBO-
PUTEJIBbHO»

I1K-1. CnocoGen
BBISIBJISITH M aHA-
IMTU3UPOBATH NIPU-
UMHBI CHUYKEHHUS
KauecTBa NPOAYK-
UK U pa3padaThi-
BaTh MPEJIOKE-
HU 110 UX yCTpa-
HEHUIO

[1K-1.1. OcymectBusier
cOOp JaHHBIX IO MMOKa3a-
TEIISIM Ka4eCTBa, XapaKTe-
[PU3YIOIINM IPOTYKIIUIO

3HaeT Ha §a30BOM YpOBHe, C OIIMOKAMM: OCHOBHBIE IOHATHS B cepe TOBAPOBEIHOM,
OLICHOYHOH AEATEIIbHOCTH U yIPaBIeHUS KaueCTBOM (MEHEIKMEHTA KauyecTBa) MPOTyKIUH;
BakoHOMaTeNbCTBO Poccuiickoit denepanny 1 MeXAyHApPOIHOE 3aKOHOIATEIIBCTBO B cepe
TEXHUYECKOT0 PEryJIUpOBaHUs, CTAaHAAPTU3ALUHN U OLICHKH COOTBETCTBHSI, HAl[UOHAJIBHEIE,
MEXIOCy/IapCTBEHHBIE, MEX/TyHapOJHble HOPMAaTHBHBIC IIPaBOBBIC aKTHl (B TOM YHCIIE
CTaH/apThl, TEXHUYECKHE PErJIaMEHThl U JIpyrue) B cepe TEeXHUUECKOTO PeryIHpOBaHM,
CTaH/IApTH3aLMN M YIPABJICHHUS KaueCTBOM NPOAYKIHH; KIACCH(DUKAILMIO 1 aCCOPTUMEHT
MOTPEOUTETFCKIX TOBAPOB, HOMEHKIJIATYPY MOTPEOMTEIBCKUX CBOMCTB M IIOKa3aTelnel
KauecTBa, XapaKTEPU3YIOMIMX MPOIYKIIMIO; COBPEMEHHBIH POCCHUCKHNA M 3apyOeKHBIH|
OTIBIT B 00JTACTH yNIpaBIICHUS Ka4eCTBOM (MEHEIKMEHTa KauecTBa) MPOAYKIUH;, METOHONIO-]
THIO pa3BepTHIBAHUS (YHKIIMI KadecTBa

'YMeeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKAMM: CHCTEMaTH3UPOBATh U aHAIN3UPOBATH JAHHBIC
[0 TTOKa3aTeJsIM KauecTBa, XapaKTePU3YIONNM pa3pabaThlBaeMyl0 M BBIIYCKAaeMYIO IPO-
ITYKIMIO, B TOM YHCJIE C MCIIOJb30BAaHUEM CPEJICTB M TEXHOJIOTHH IU(POBU3ALMY; ITPUMe-

IHATb OCHOBHBIC IIOJIOXKCHMUSA pOCCHﬁCKOFO U MCKAYHAPOJHOI'0 3aKOHOJAATCIILCTBA B C(bepe

Bba3zoBblii
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TEXHMYECKOTO PETyIMPOBaHMS, CTAaHIAPTH3ALUH, OLEHKH COOTBETCTBMS; IPHUMEHATH Ha
MPaKTHKE TEXHUYECKHE PETJIAMEHTHI, CTAHAAPTHI U JIPYTHe HOPMATUBHO-TEXHHUYECKUE JO-
KYMEHTBI, PETJIaMEHTHPYIOIIUE KadeCTBO M OC30MACHOCTh NPOAYKIWH; TNPHMEHATh Ha
MPaKTHKE CTaHIApPTHl B 00JIACTH PETrIaMEHTAllNU U CEPTH(UKAIMN CUCTEM YIIPABICHUS Ka-
HMecTBOM (MEHEIKMEHTA KadecTBa); MPUMEHSATh METOJOJIOTHIO Pa3BEPTHIBAHUSA (yHKIUH
KayecTBa

IIK-1.2. BeisBaser npu-
YMHEI BO3HUKHOBEHUS]
nedexToB, BBI3BIBAIOLINX|
YXyIUIEHHe  KaueCTBEH-
HBIX W KOJHYECTBEHHBIX
[okaszaTeseil NpoayKIuu

3HaeT Ha 0a30BOM YpOBHE, ¢ OIIMOKAMH: OCHOBHBIC TIOHATHA B c(epe TOBAPOBEIHOM,
OLICHOYHOH AEATENIbHOCTU U YNPaBJICHUS KaueCTBOM (MEHEIKMEHTA KauecTBa) MPOTyKIUHU;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KA4eCTBO POIYKIHH

'YMeeT BepHO M B IIOJIHOM O0beMe: YCTaHABIMBATh BIMSHUE CHIPbS U MaTepHAJIOB, IPOCK-|
TUPOBAHUS U KOHCTPYUPOBAHUS, TEXHOJOTUH [IPOU3BOJICTBA, YCIOBUN TPAaHCIIOPTUPOBAHUS]
M XpaHCHUSA Ha KaY€CTBCHHBIC U KOJIMYCCTBCHHBIC nokaszaTejen MNpOAYKIMH, YCTaHaBJIN-
BaTb MPUYUHBI BOSHUKHOBCHUA jle(beKTOB, BbI3BIBAOMUX YXYAUICHUC KAaYC€CTBCHHBIX U KO-
UTIYECTBEHHBIX NOKa3aTeIel MPOayKIMN

[1K-1.3. AHanuzupyerT
IMEeEeKThI,  BBI3BIBAIOIINC
VXYOIICHHE  Ka4eCTBCH-

HBIX W KOJMIECTBEHHBIX
MoKazaTenel IpOIyKINH,
M TI0Ka3aTesid KadyecTsa,
XapaKTepu3yIolyue  Ipo-
ITYKIHEO

3HaeT Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMHU: BUIBI Je(DEKTOB, BBHI3BIBAIOIIUX YXYALICHUE
KQueCTBCHHBIX M KOJIMYECTBEHHBIX IOKA3aTeNiedl MpPOIYKLMH; IIOKa3aTeld KadecTBa W
MaeHTHOUKALNN, XapaKTePH3YIOLIHe IPOAYKIIIO; METOJOJIOTHS aHAIIM3a BUIOB U TOCIIE]I-
CTBUIA IIOTCHIATBHBIX OTKA30B H METOIOJIOTHS pa3BepThIBaHUs QYHKIHUIT KauecTBa

'YMeeT Ha 6a30BOM yYpOBHe, ¢ OIIMOKAMH: CHCTEMaTH3UPOBATh U aHAIU3HPOBATH JTaHHBIC
[0 TIOKa3aTesIM KayecTBa M MICHTH()UKALMH, XapaKTePH3YIOLIUM MPOIYKIHIO;, CHCTEMa-
TU3UPOBATh M AHAIN3UPOBATH JAHHBIC MO Ae(EKTaM, XapaKTEPU3YIOIHM POAYKLHIO; IIPH-
MCHSTh MCTOAOJIOTHIO aHAJIM3a BHJIO0B U HOCHe}ICTBI/Iﬁ INOTCHIUAJIbHBIX OTKA30B U MCTO/0-
UTorHio pa3BepThiBaHUs PYHKIMI KadecTBa

[1K-1.4.  PaspaGatbiBaer,
MPEUVIOKEHUsT 110 yCTpa-
HEHHUIO JIe(EKTOB, BBI3BI
BAIOIIMX YXyJIIEHHE Ka-
YECTBEHHBIX M KOJIMYECT-
BEHHBIX noka3zareneu
MPOAYKIUM, 1O Mpeny-
MPEeXIECHUI0 M COKpallle-
HUIO TOBapHBIX OTEPh

3HaeT Ha 6a30BOM YPOBHe, C OIIMOKAMHU: CIIOCOOBI YCTpaHEHUS NE(EKTOB, BBI3BIBAIOIINX|
YXYAIEHUE KAYCCTBEHHBIX U KOJIMYECTBEHHBIX noxas3aTejen MNpOAYKIWHU; BUABI TOBAPHBIX
MOTECPb, MOPAJOK CIUCAHUA KOJIMUYCCTBECHHBIX 1 KAYECTBECHHBIX IOTEPH

'YMeer Ha 6a30BOM YPOBHE, ¢ OIMOKAMHU: COCTABILATh JOKYMEHTAIMIO U OTYETHI 110 aHa-
VIN3Y BBISABJICHHBIX I[e(beKTOB, BBI3BIBAIOMIUX YXYJAIICHUC KAYCCTBEHHBIX U KOJIMYCCTBECHHBIX]
MoKasarese MpOAYKIMK U pa3padbaThiBaTh MPEAJOKEHUS 10 UX YCTPAHEHUIO;, pa3padaThi-
BaTh MPEII0KEHHS TI0 NMPEAYIPEXICHUIO U COKPAIIEHUIO TOBApHBIX TOTEPh

IIK-1.5. Ilpumenser Mme-
TOJTI OLICHKH U KOHTPOJIS
Mokaszarejell KadecTBa WU
0C30MacHOCTH,  METOIBI
WICHTU(HUKAIIMA IS BB
SIBIICHWSI OTACHOU, (hasib-|
CU(UIIMPOBAHHON W KOH-

3HaeT Ha 6a30BOM YPOBHE, ¢ OIIMOKAMH: HOPMATHBHO-TEXHUYECKHEC TOKYMEHTHI (CTaH-|
IMapThl, METOIMYECKIE PEKOMECHIAIIMHA W JAPYTHE) HAa METOJBl KOHTPOJIA KadyecTBa M 0€30-
MMACHOCTH TPOIYKIMH; COBPEMCHHBIC HMHCTPYMEHTHI KOHTPOJII KAuecTBa W YIIPABJICHUS
Ka4eCTBOM; METOJBI OICHKH M KOHTPOJS TIOKa3aTelell KadecTBa M OE30MACHOCTH IPO-
IMyKIAW JUTS BBISABIICHHUS HECTAHIAPTHOW M OMACHOW NPOIYKIIMH; METOJBI BBIIBICHUS Jic-
(heKTOB, BBI3BIBAIOIINX YXY/IICHHE KAYCCTBEHHBIX M KOJHYCCTBEHHBIX ITOKA3aTEJICH IMpPO-
ITyKITAM; METOJbI WACHTU(DHUKAIMK IS BBIABICHUS (pambcuUIIMPOBaHHON U KOHTpadaKT-

TpadaKTHOM MPOTYKITUH

HOW IPOIYKITNH B OPTaHU3AIIH
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'YMeer Ha 0a30BOM YpOBHe, ¢ OLIMOKAMM: IPUMEHATh Ha INPAKTUKE HOPMATHUBHO-
TEeXHIYECKHE TOKYMEHTHI (CTaHAAPTHI, METOJUIECKNE PEKOMEHIALNH U APYTUE) HA METO/IBI
KOHTPOJISI Ka4eCTBA ¥ 0€30MaCHOCTH NPOLYKIUH; HPUMEHSATh COBPEMEHHBIE HHCTPYMECHTBI
KOHTpPOJISI KauecTBa M YIPABJICHHUSA KAadyeCTBOM; NPHUMEHATh METOABI OIEHKH M KOHTPOIS
MoKasaTeNel KadecTBa W OE30MaCHOCTH MPOIYKIHH (METOIBI KBATMMETPHUUECKOTO aHAIHN3a
MPOXYKIMK); TMPHUMEHATh COBPEMEHHBIC METOJbl BBISIBICHUS AE(EKTOB, BBI3BIBAIOIINX
YXyIIIeHHEe Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3aTelael NPOAyKIUHT; IPUMEHATh METO-
bl AEHTU(UKAINY JJIS BBISIBICHUS (anbcu(PUIUPOBAHHON U KOHTpa(aKTHOH MPOIYKIHN
B OpraHu3aIyu

IK-2. Cnoocobed
OCYIIIECTBIISATh
MHCIICKIIMOHHBIN
KOHTPOJIb Ka4yeCT-
Ba IPOLYKIUH

TK-2.1.
CIIEKIIMOHHBIN

ITOBUH

IIpoBonut wuH-3HaeT Ha 06a30BOM YpPOBHe, ¢ OIIMOKAMM: 3aKOHOJATeNbCTBO Poccuiickoit denepanuu u
BBIOOPOY-MEKAYHAPOIHOE 3aKOHOAATENIBCTBO B Chepe TEXHHMYECKOTO PEryJMpOBaHHs, CTaHIAPTH3a-
HBIII KOHTPOJb COOJONe-IMK U oOecrieueHHs eMHCTBAa U3MEPEHHI; HAllMOHANIBHBIC, MEXKIOCY/IapPCTBEHHBIE, MEKIY-
HUsE TpeOOBaHUN TEXHUYE-HAPOAHBIE HOPMATUBHBIE NPABOBBIE aKThl (B TOM YHCJE CTaHIAPTHI, TEXHUYECKUE periia-
CKHUX PETIaMEHTOB, CTaH-MEHTHI H JPYTHe) B chepe TEXHUICSCKOTO PEryIMPOBaHUS, CTAHIAPTH3AINNA U YIPABICHUS
IMTapTOB, TEXHUYECKUX YC-KA4eCTBOM MPOAYKIINH; COBPEMEHHBIH POCCHICKHN M 3apyOeKHBIH ONBIT B 0OJACTH WH-

CIIEKIIHOHHOTO KOHTPOJISI KA4eCTBA NPOLYKIHH (paboT, yciyr)

'YMeeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMH: BBHIIIOJHATH CTaTHCTHYECKYIO 00pabOTKy pe-|
BYJIBTaTOB KOHTPOJISI M U3MEPEHUI; MPUMEHATh METOIbI KOHTPOJIS 33 IPUMEHEHHUEM TEXHH-
HMECKUX PErJaMEHTOB, CTAHIAPTOB, TEXHMUYECKUX YCIOBHH M JOKyMEHTOB II0 YIIPABICHHIO
KaueCTBOM; aHAJIM3MPOBATh CHCTEMBI YINPaBJICHHS KaueCTBOM (MEHEIKMEHTa KadyecTBa)
MNPOAYKIMM B OpraHU3alli{; MPUMEHATh HOPMAaTHBHO-TEXHUUYECKYIO JOKYMEHTAIHIO B 00-
iTacTy (yHKIMOHHWPOBAHMS CHCTEM YIIPABICHHUS Ka4eCTBOM (MEHEPKMEHTA Ka4eCTBa)

[1K-2.2. [IpoBOIUT WH-
CIEKIIMOHHBIH BEIOOpOY-
HbIl KOHTPOJIb YCJIIOBUMN
XpaHEeHHMS CBIPbA, MaTe-
pranos, nonyhadprkaTos,
KOMIUTIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMM: HALMOHAIbHBIE, MEXTOCYJapCTBEHHBIE, MEKIY-|
HAapOJHbBIC HOPMATUBHLIC ITPABOBBIC aKThI (B TOM YHUCJIC CTAaHAAPThI, TEXHUYCCKUC PEIJia-
MEHTBI M JIPYTUE), PErIaMeHTHPYIOIINE YCIOBUS XpaHEHHs ChIPbsi, MATEPHUAIIOB, T0Iy(hao-
[PUKATOB, KOMIIJICKTYIOIIUX H3Heﬂﬂﬁ, TOTOBOM MPOAYKIUH, YCJIOBUA XPAHCHUA CbIPbA, Ma-
[TepHuajoB, Mory(padpUKaToOB, KOMIUICKTYIOUTNX H3/AEIHHA, TOTOBON MPOTyKIIUN

'YMeer Ha 6a30BOM ypOBHe, C OIUIMOKAMM: IPHUMEHSITH HAIMOHAIBHBIC, MEXTOCYIapCT-
BEHHBIE, MEXX/JyHapOHbIE HOPMAaTHBHbIEC IPABOBBIC aKTHl (B TOM YHCIIE CTAaHIApThI, TEXHU-
"MEeCKHE PeryiaMeHThI U JIpyrue), peryiaMeHTHPYIOIUE YCIIOBHS XPAHEHHMS ChIPhs, MaTepra-
i1oB, 1oy ¢adpruKaToOB, KOMIUIEKTYIOIINX W3AEIUH, TOTOBOH NMPOAYKIIMH; TPOBOANUTH HH-
CIIEKIIMOHHBIH BHIOOPOYHBI KOHTPOJIb YCIOBHI XpaHEHHUS CHIPbsI, MATEpHAJIOB, MOy (ad-
[PUKATOB, KOMIUIEKTYIOIUX U3JIeTUH, TOTOBOM MPOIYKIIUU
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IK-2.3. [IpoBoauT HH-
CIEKITMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTe-
[prajoB, Moy padbpuKaToB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYKIIUN

3HaeT Ha §a30BOM YPOBHE, ¢ OIIMOKAMHU: MESKIyHAPOIHbIEC M HAL[HOHAIBHBIC CTAHAAPTHI B
00IIaCTH COBEPLICHCTBOBaHUS (DYHKIMOHMPOBAHMS BHYTPEHHEH CHCTEMBl MEHEIKMEHTA
KadecTBa (yIpaBlICHUS Ka4eCTBOM) B OPTaHHU3AIlNH; COBPEMEHHBIA POCCHICKHN 1 3apy0esk-|
HBI ONBIT B 00JaCTH Pa3paOOTKH, BHEIPCHUS U COBEPILCHCTBOBAHMS BHYTPCHHEH CHCTe-
MBI YIIPaBJICHHS Ka4eCTBOM (MEHEPKMEHTA KauecTBa) B OPraHU3aLiN

'YMeer Ha 6a30BOM YpOBHe, ¢ OIIMOKAMM: TPUMEHATH Ha NMPAKTUKE MEXIyHApOHbIC H
HAIMOHAJIBHBIC CTAaHIAPThl B 00JIACTH COBEPIICHCTBOBAaHMS (PYHKIMOHUPOBAaHHS BHYTPEH-
HEel CHUCTEeMbl MEHEPKMEHTa KadecTBa (yNpaBieHHUs KaueCTBOM) B OpraHHM3alliy; pa3pada-
ThIBaTh PEKOMEHJAIMK, HAMpaBJCHHbIC Ha YiydlleHHe (YHKIHMOHWPOBAHUS BHYTpPEHHEH
CHCTEMBbl MEHEJDKMEHTa KauyecTBa (yNpaBieHUs KaueCTBOM) B OpraHU3alWH; HNPUMEHSTH
COBPEMCHHBIC METOIOJIOTUH COBEPIICHCTBOBAHMSI TEXHOJIOTHYECKHUX MTPOLIECCOB

[1K-3. CnocobeH
[pa3pabaTbiBaTh

ITOKYMEHTAIHIO 10
KOHTPOIIIO KayecT-
Ba MPOIYKIUH,
[P MCOBITAHUSIX|
FOTOBBIX H3JCTHH
151 3JIEKTPOHHON
[OATOTOBKE JOKY-
MEHTOB,  Y/I0CTO-|

[1K-3.1. IIpoBoxuT ucce-
ITOBaHMsI Pe3yJIbTaTOB
[POCCHICKOTO M MEXKIyHa-
[POZIHOTO OIMbITA 10 pa3pa-
0OTKE M BHEIPEHHIO CHC-
TEMbl YIpaBICHUS Kaue-
CTBOM (MeHeKMEHTa
KadecTBa) Ui oOecriede-
HUST  KOHKYPEHTOCIIOCO0-
HOCTH TPOAYKIMU

3HaeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKAMHU: OCHOBHBIC TOHATHS B chepe ynpaBlieHHs] KOH-
KypEHTOCTIIOCOOHOCTBIO TPOIYKIIMHU; 3aKOHOIaTeNIbeTBO Poccuiickoit Deneparuu B 001acTH
HEeT0OpOCOBECTHON KOHKYPCHIIMH; COBPEMEHHBI POCCUICKHN M 3apyOCKHBIA OTBIT B 00-
fTacTH pa3pabOTKU W BHEAPECHUS CUCTEM YIPABICHUS KauyecTBOM (MEHEIKMEHTA KauecTBa)
Inu1st oOecrieueHus KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'YMeeT Ha 0a30BOM ypOBHe, ¢ OIIMOKAMM: KCIIOJb30BaTh COBPEMEHHBIN POCCUHCKUN U
BapyOeXHBII ONBIT B 00JacTH pa3pabOTKH M BHEJAPCHMS CHCTEM YIPABJICHHS KaueCTBOM
(MEHeDKMEHTa KadecTBa) AUl 0OecredueHusi KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMU; MPOBO-
ITUTH OLIEHKY KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH

BECPAIOINX HX Ka-
UCCTBO

[1K-3.2.Pa3pabaTbiBaeT
ITOKYMEHTBI 110 KOHTPOJIIIO
Ka4ye€CTBa MPHU HCIIBITAHU
sIX TOTOBBIX I/I3}I€HI/Iﬁ 41
OCYILIECTBIISIET DJIEKTPOH-
HYI0 IOAIOTOBKY JIOKY-
MEHTOB,  yIOCTOBEPSIO-
[IMX WX KAYECTBO

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMM: HALMOHAIbHBIE, MEXTOCYJapCTBEHHBIE, MEKIY-|
IHAPOIHBIC HOPMATHUBHBLIC ITPABOBLIC AKThI (B TOM YHUCJIE€ CTaHAAPTBI, TEXHUYCCKUE PCTIa-
MEHTBI M JIpyrue) B chepe TEeXHHUECKOTO PeryjiupoBaHMsl, CTAHAAPTU3AIMN M YIIPaBICHHS
IKaQ4€CTBOM IIPOAYKIIUH, BUABI JOKYMCHTOB, IPUMECHACMBIX B TOBapOBEI[HOﬁ, SKCHepTHOﬁ 141
OHCHO‘IHOﬁ JEeSITEIbHOCTHU, METO/IbI YIipaBJICHUA Z[OKyMeHTOO60pOTOM OpraHu3anuun

'YMeeT Ha 0a30BOM YpPOBHe, ¢ OIIMOKAMM: NPUMEHATh HA MPAKTHKE TPEOOBAHUS HAIIHO-
HaJIbHBIX, MEXKTOCYaPCTBEHHBIX, MEXK/{yHAPOIHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB (B TOM
YHCIIE CTaHJAapThl, TEXHUUECKUE PErJIaMeHThl U ApYrue) B chepe TEXHHUECKOTO Perysmpo-
BaHWs, CTAH/IAPTH3aLMN W YIPaBJICHUS KaUe€CTBOM IPOIYKINH; CUCTEMAaTH3UPOBATh U aHa-
iT3upoBaTh MH(GOPMAIMIO M JIAHHBIE 10 TOKa3aTeNsIM KayecTBa, XapaKTepHU3YIOUIHe IMpo-|
ITYKIMIO, B TOM YHCJIE 110 UCIIBITAHHUSM TOTOBBIX M3JEJNI U COCTABIATH MPOTOKOJIBI UCIIBI-
TAaHUH M aKThI BKCHepTI/I?)BI; COCTaBJIATH JIOKAJIbHBIE HOPMATHUBHBIC aKThl U JJOKYMCHTBI 110
IKOHTPOJIIO Ka4€CTBA NPOAYKIHHU, IPHU HUCIBITAHUAX TOTOBBIX I/I3}1€J’[Hﬁ )41 3J'[eKTpOHHOI>i 101+

ICOTOBKEC JOKYMCHTOB, YIOCTOBEPAIONINX UX KAYECTBO
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ITK-6. Ciocoben

VIPaBIIATH 3aKyTI-
KOI M TIOCTaBKOM
TOBAapOB, OCYIIe-
CTBJIATEH CBS3H C
[MOCTAaBI[MKAMU

OPTraHN30BBIBATH U [KOMMEPYECKNE

MK-6.1. AHanmzupyer
IpeIo-
PKeHWS W BBIOMpAeT II0-
CTABIIMKOB TOBapoB (|
yaeToM TpeOoBaHUH K
KauecTBY U O€30I1aCHOCTH,
TEHJCHLUH CIpoca, MObI
W HOBBIX TEXHOJIOTUI

3HaeT Ha 0a30BOM YPOBHE, € OIIMOKAMM: BHIH KOMMEPUYECKHUX MPEIIOKEHHA, OCHOBHBIC
KPUTEPHH BHIOOPA TIOCTABIIMKOB MPOIYKIIMNH C YIETOM TpeOOBaHHH K KadecTBY U Oe3ormac-
HOCTH, TCHICHIMH CIIpOCa, MOJBI M HOBBIX TEXHOJOTMH IPOHM3BOACTBA; MPOLECCH pa3pa-
OOTKH TOPrOBO-3aKYNOYHON MOJINTHKN OPTaHU3aINN

'YMeeT Ha 62a30BOM YpPOBHe, ¢ OIIMOKAMM: aHATU3UPOBATH KOMMEPUECKHE MPEIIOKEHHUS C
y4EeTOM TpeOOBaHHUH K KayecTBY U 0€30MaCHOCTH, MOJIBI M CIIPOCa, HOBBIX TEXHOJIOTHH MPO-
M3BOJICTBA, BHICTPAMBATh B3aWMOBBITOJIHBIE OTHOLIEHUS C ITOCTAaBIIMKAMH, ILIAHUPOBATH
MaTepHaIbHO-TEXHUYECKOe  O0ecredeHHe  IPEANpUsATHS, pa3padareiBaTh  TOPTOBO-
3aKyIOYHYIO MOJMTUKY OpPraHU3alin

IIK-6.2. Opranusyer 3a-
KyIIKy W TOCTaBKY IIpO-
IMYKIUHM,  KOHTPOJIHPYeT|
BBITIOJTHEHHE JOTOBOPHBIX
00513aTENIBCTB, IIOBBIIIACT
P(h(HEeKTHUBHOCTH TOPTOBO-
BaKyIOYHOH  JEsTEeNbHO-
cTH

3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMM: OCHOBHBIC IIpaBUJIa OPraHU3ALUU U BEACHUS
TOPrOBO-3aKYNOYHOH NESATEIbHOCTH OPTaHU3aIMM, BUIBl U OCHOBHBIE YCIOBHUS JIOTOBOPOB;
IMETO/IbI KOHTPOJISL M CIIOCOOBI MOBBIMIEHUS 3(PEKTUBHOCTH TOPTrOBO-3aKYIIOUHOM JESTEINb-
HOCTH

'Ymeer Ha 6a30BOM YpPOBHE, ¢ OIIMOKAMHU: OPraHU3OBBIBATh M MOAJAEPKUBATE TOPrOBBIE
CBSI3H C IOCTABIIMKAMH M MOKYMATENsIMH Ha PBIHKE 3aKyNOK M cOBITA (IIPOJa’kH) TOBAPOB,
COCTaBIITh M aHAJIU3UPOBATh JOTOBOPBI, MPHUMEHSAEMBIE B KOMMEPYECKON NEATEIBbHOCTH;
KOHTPOJIMPOBATH BHINTOJHEHHUE JOTOBOPHBIX 0053aTENbCTB, Pa3padaThIBaTh MEPONIPUSATHS MO
MOBBIIICHUIO 3 PEKTUBHOCTH TOPTOBO-3aKYIOYHOHN JICSITENbHOCTH

MeHee
50
0aJsI0B

«HEYAO0BJIETBO-
pUTEJIbHO»

IK-1. Crocoben
BEISIBILITH M aHA-
ITI3UPOBATh TPHU-
YUHBI CHYDKEHUS
KadyecTBa MPOTyK-
1K U pa3pabaTsl-
BaTh MPEJI0KE-
HUM 110 UX yCTpa-
HEHHIO

IK-1.1. OcymecTBuser
cOOp JaHHBIX IO IMOKa3a-
TeJIsIM Ka4ecTBa, XapaKTe-
[PU3YIOIINM MPOTYKITUIO

He 3HaeT Ha §a30BOM ypOBHe: OCHOBHEIC MOHATHS B cepe TOBAPOBETHOH, OIEHOYHOH
NeATeIbHOCTH M yIIPaBJIEHHs KaueCTBOM (MEHEIDKMEHTa KadecTBa) NPOIYKIMH; 3aKOHOA-
resibeTBO Poccuiickoit denepanyy U MeXIyHapOJHOE 3aKOHOAATEILCTBO B chepe TEeXHUYEH
CKOTO PETYJIMPOBaHUS, CTAHJAPTU3AIMK M OIIEHKH COOTBETCTBHS;, HALMOHANbHBIE, MEXKIO-
CyJapCTBEHHBIE, MEXXIYHApOIHBIE HOPMATHUBHEIC IPABOBBIC aKThl (B TOM YHCIIC CTAaHAAPTEHI,
TeXHHYECKHE PErJiaMeHThI U Jpyrue) B chepe TEXHUIECKOro PEryJInpOBaHus, CTaHAapTH3a-
MM U YIPaBJICHUS Ka4yeCTBOM IPOAYKIMH; KIACCH(DUKAIMIO U aCCOPTHMEHT MOTPeOH-
TeTbCKUX TOBAapOB, HOMEHKIATYPY MOTPEOMTENLCKUX CBOMCTB M IOKa3zaTeslell KadecTBa,
XapaKTepU3yIOIUX MPOAYKIIHUIO; COBPEMEHHBIH POCCUICKUI U 3apyOeKHBIM ONBIT B 00Iac-
T yIpaBJICHHUs Ka4eCTBOM (MEHEIKMEHTa KaueCTBa) MPOAYKIMH; METOOIOTHIO Pa3BePTHI-
BaHMS (QYHKIMH KadecTBa

He ymeer Ha 62a30BOM ypOBHe: CHUCTEMATU3UPOBATh U aHAU3UPOBATH JaHHBIE MO MOKA3a-|
TeJIIM KauecTBa, XapaKTEpPHU3YIOIIMM pa3palbaTbiBaeMyI0 M BBIIYCKaeMyIO NMPOJIYKIHIO, B
[TOM YHCIIE C MCIOJIb30BAHUEM CPEJACTB M TEXHOJIOTHH IU(POBU3aNNH; PUMEHATH OCHOB-|
HBIE TTOJIOKEHUSI POCCUHCKOTO M MEXIYHAPOAHOTO 3aKOHOJATENbCTBA B Chepe TEXHMUECKO-
TO peryTUpOBAaHUS, CTAHAAPTU3AINH, OIICHKA COOTBETCTBHUS; NPHMEHATh Ha IMPAKTUKE TeX-
HUYECKHE PErJIAMEHTHI, CTaHAAPThl U APYTHe HOPMAaTHBHO-TEXHUYECKHE JTOKYMEHTHI, per-
ITaMEHTHPYIOIINE KadyecTBO W 0€30MacHOCTh MPOAYKLIWH; HPUMEHATh Ha IPAKTHKE CTaH-
mapTel B 00JaCTH periaMeHTalud U CepTH(HUKAINU CHUCTEM YIIPaBICHHUS KadeCTBOM (Me-
HEPKMEHTA KauecTBa); NMPUMEHSATh METOOJIOTHIO Pa3BepThIBaHUS (PYHKITMHA KadecTBa

IMK-1.2. BeiaBuseTr mnpu-
YHHBI BO3HUKHOBEHHS

He 3HaeT Ha 6a30BOM YpPOBHe: OCHOBHbIC IOHATHS B chepe TOBApPOBEIHOH, OLEHOYHOM

MesITEIPHOCTH W YIPABICHUS] KadecTBOM (MEHEIDKMEHTa KadecTBa) MPOAYKINH; (aKTOPHI,

KoMmnerenuun
He copmupo-
BaHbI
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IMe(EeKTOB, BBI3BIBAOIINX
VXYOIIEHHE  Ka4eCTBEH-
HbIX M KOJHMYECTBCHHBIX
[okazaTesnel MpoayKIUH

(hopMHUpYIOLIHE U COXPAHSIOMNE KAIECTBO MPOAYKINN

He ymeer Ha 6a30BOM YpPOBHe: YCTaHABIMBATh BIHMSHUE CHIPbS U MaTEPHAIIOB, IIPOCKTH-
[POBaHMS W KOHCTPYHPOBAHHS, TEXHOJIOTUH MPOU3BOJCTBA, YCIOBUH TPAHCIOPTUPOBAHUS H
XpaHEeHWs Ha Ka4eCTBEHHbBIC M KOJIMYECTBEHHBIC ITOKA3aTeNCH MPOAYKINH; yCTAHABINBAThH
MPUYNHBI BOSHUKHOBEHHUS IE(EKTOB, BHI3BIBAIONINX YXY/IICHHE KaUCCTBEHHBIX M KOJMYE-
CTBEHHBIX MOKa3aTeeil MpoayKIUI

TK-1.3. AHanuzupyerT
nedexThl,  BBI3BIBAIOIIUE
YXyIOUIEHHe  KaueCTBEH-

HbIX M KOJHMYECTBEHHBIX
[okasaTesnell NpoAyKIHUH,
1 IIOKa3aTelu KadecTsa,
XapaKTepU3ylolye Ipo-
ITYKITUIO

He 3HaeT Ha 6a30BOM YpOBHe: BHIbI 1e()EKTOB, BBI3BIBAIONINX YXYALICHHE KA9YECTBECHHBIX
M KOJMYECTBEHHBIX MOKa3aTeJed MPOAYKIMHU; IIO0Ka3aTesd KayecTBa M WICHTU(DHUKALUH,
XapaKTepU3yIolue MPOAYKIUI0; METOAOJIOTUS aHAlIM3a BUAOB U IMOCIEACTBUN MOTECHIIH-
QJIBHBIX OTKa30B M METOJI0JIOTHS pa3BepThIBaHU (DYyHKIUI KauecTBa

He ymeer Ha 6230BOM YpOBHe: CUCTEMAaTU3UPOBATh U aHAIU3UPOBATH JaHHBIC 110 MOKA3a-
TeJIIM Ka4ecTBa U MIACHTH(UKAIMK, XapaKTePU3yIOLIMM MPOAYKIHMIO; CHUCTEMaTU3UPOBAThH
M aHaIM3UPOBATh JAHHBIC MO AedeKTaM, XapaKTePU3YIOIUM MPOMYKIHNIO; TIPUMEHSITh Me-
[TOMOJIOTHIO aHANK3a BUAOB M MOCIEICTBUH NOTEHIHMATIBHBIX OTKA30B U METOAOJIOTHIO Pas3-
BepThIBaHMS (PYHKIHH KadecTBa

I[K-1.4. PaspabatsiBaeT
NpEUIOKEHHS 110 yCTpa-
HEHHUIO e(EKTOB, BBI3bI
BafOLIMX YXYHALICHHE Ka-
YECTBEHHBIX M KOJIMYECT-
BEHHBIX nokasaresei
MPONYKIUHM, MO Mpeay-
MPEeXKICHUIO ¥ COKpaIle-
HHIO TOBaPHBIX IIOTEPh

He 3HaeT Ha 6230BOM YPOBHe: CIIOCOOBI YCTpaHEHHS I€(PEKTOB, BBI3BIBAIOIINX yXYALICHUE
Ka4eCTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTeJed MPOIYKLIUH; BHABI TOBAPHBIX IOTEPb,
MOPSIIOK CIIMCAHUS KOJIMYECTBEHHBIX M KaUE€CTBEHHBIX NTOTEPh

He ymeeT Ha 6230BOM YPOBHE: COCTaBIISATH JOKYMEHTAIMIO M OTYETHI 10 aHAIN3Y BBISIB-
NIEHHBIX JIe()eKTOB, BHI3BIBAIONINX YXYy[IIIEHHE Ka4eCTBEHHBIX W KOJIMYECTBEHHBIX IOKa3a-
resiell MpOAYKIMU M pa3pabaThiBaTh MPEUIOKEHUS 110 MX YCTPAHEHMIO; pPa3padaThIBaTh
MPEIOKEHHS 10 MIPEAYIPEXKACHUIO U COKPAIEHUIO TOBAPHBIX ITOTEPh

[1K-1.5. Ilpumenser Me-
TOJbI OIICHKN W KOHTPOJIA|
MmokasaTesiell KadecTBa U
0€30I1aCHOCTH, METO/IbI
HHGHTH(bHKaHHH JUJIA BBI-
SIBIICHHUST OMACHOW, (haib-
CU(PHUIIMPOBAHHOH W KOH-
TpadakTHOW POAYKIIH

He 3HaeT Ha 6a30BOM YpOBHe: HOPMATHBHO-TEXHHYECKHE JOKYMEHTHI (CTaHAApTHI, METO-
IMIYecKue PeKOMEHAAIMH U APYTHe) Ha METOJbl KOHTPOJIS KadecTBa M 0€30MacHOCTH IMPo-
ITyKIIMK; COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJIS KayecTBa M YIPABJICHUS KaueCTBOM; Me-
TOZIBI OLICHKH M KOHTPOJS TOKa3aTeled KadecTBa M 0€30MaCHOCTH MPOAYKIHH JUUIS BBISB-
UIeHNs HECTAaHIAPTHOW M ONMACHON NMPOIYKIINU; METOZBI BBISIBICHUS NE(PEKTOB, BHI3BIBAIO-
IUX yXYJIIEHHE KAuyeCTBEHHBIX M KOJIMYECTBEHHBIX IOKa3aTeNneil MpOAyKLHU; METOAbI
MaeHTH(UKAINN 11 BBISABICHUS (abCcU(DUIMPOBAaHHONW M KOHTpa(aKTHON MPOIYKIUH B
OpraHu3aluu

He ymeer Ha 62a30BOM ypOBHe: IPUMEHATh HA MIPAKTUKE HOPMATHUBHO-TEXHUYECKHE JTOKY-|
MEHTBI (CTaHJapThl, METOIMYECKHE PEKOMEHIAIMHU U JPYTHe) Ha METO/IbI KOHTPOJIS KauecT-
Ba ¥ 0E301aCHOCTH NPOAYKINH; TPUMEHITH COBPEMEHHBIE HHCTPYMEHTHI KOHTPOJIS Kade-
CTBa M yNPABJICHUS] KAYECTBOM; IPUMEHATH METO/IBI OIICHKH U KOHTPOJIS ITOKa3aTeJel Kade-|
CTBa M OE30MaCHOCTH NPOIYKIHUH (METOABI KBAaJMMETPHYECKOTO aHaN3a MPOAYKIHH);
MPUMEHSATh COBPEMEHHBIE METOIBI BBISBICHHUS 1e(EKTOB, BBI3BIBAIOMINX YXYAIICHUE Kade-
CTBEHHBIX W KOJIWYECTBEHHBIX ITOKa3aTesei MPOIyKIUH; IPUMEHSITh METObI NACHTH(HUKA-

IIY TS BRIABIICHHS (DanbCcH(UITMPOBAHHON M KOHTpa(haKTHON MPOIYKINH B OPTaHU3AINH
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IK-2. CnoocobeH|
OCYILIECTBIIAITh
MHCIIEKIIMOHHBINA
KOHTPOJIb KadecT-
Ba IIPOTYKIIHU

IMK-2.1. TIpoBomuT WH-
CHEKIIMOHHBII  BBIOOPOY-
HBI{ KOHTPOIIB COOJIO/Ie-
HIS TpeOOBaHUIT TEXHUYEH
CKHX PETIaMEHTOB, CTaH-
IMapToB, TEXHHYECKUX YC-
IMOBUI

He 3HaeT Ha 0230BOM YpPOBHe: 3aKOHOAATENbCTBO Poccuiickoit denepanuu U MeKIAyHa-
[POJJHOE 3aKOHOAATENBCTBO B Cepe TEXHHMUECKOTO PETYIMPOBAHMS, CTAHAAPTH3ALUH H
o0ecieueHNsT €MUHCTBA U3MEPEHNH; HAIlMOHAIbHBIE, MEKTOCYAAPCTBCHHBIE, MEXIyHAPO -
HBbIC HOPMATHBHBIC IIPAaBOBBIC aKThl (B TOM YHCIIE CTAHAAPTHI, TEXHUIECKUE PErTaMEHTHI U
npyrue) B cepe TEXHUIECKOTO PeryIHpOBaHMS, CTAaHIAPTH3ALUN U YNPABICHUS KadecT-
BOM IPOAYKIIMH; COBPEMEHHBINH POCCUIICKHI U 3apyOEKHBII OIBIT B 00JaCTH MHCIIEKIIMOH-
HOT'O KOHTPOJISI KauecTBa MPOAYKIKH (padoT, yciuyr)

He ymeeT Ha 6a30BOM YpOBHE: BBIIOJIHATH CTATUCTUYECKYIO 00pabOTKy pe3ysIbTaToB KOH-
TPOJISL X U3MEPEHUI; MPUMEHSITh METOABI KOHTPOJIA 32 NPUMEHEHUEM TEXHUYECKUX peria-
MEHTOB, CTaHAAPTOB, TEXHUYECKUX YCJIOBUN M JOKYMEHTOB IO YNPABICHHIO Kau€CTBOM;
AHAIN3UPOBATh CHCTEMBI YIPABICHHUS Ka4eCTBOM (MEHEKMEHTA KadecTBa) MPOIYKIUH B
OpTaHM3aINN; IPUMEHITh HOPMATUBHO-TEXHUUIECKYIO IOKYMEHTALUIO B 00JacTH (QYHKIIHO-
HUPOBAHMS CHCTEM YIPAaBJICHHS KaueCTBOM (MEHEPKMEHTA KauecTBa)

IK-2.2. I[TpoBoaMT UH-
CTIIEKIIMOHHBIH BHIOOPOY-
HBII1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTe-
[praioB, Moy padpuKaToB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOLYKIUU

He 3HaeT Ha 02a30BOM YpPOBHe: HAallMOHAJbHBIE, MEXIOCYIaPCTBEHHbIE, MEXIYHAPOIHBIE]
HOpPMATHBHBIC MTPABOBBIC aKTHl (B TOM UYHCIIE CTAHIAPTHI, TEXHUUECKUE PErIIaMEHTHI H IPY-|
THe), peTIIaMSHTHPYIOIINE YCIOBUS XPAaHCHHS CHIPhS, MaTEPHAIIOB, IOTY(HaOpHUKATOB, KOM-
MIEKTYIOINUX U3JEIHIA, TOTOBOM NPOAYKLUMHU; YCIOBUS XpaHEHUS CBHIPbs, MaTEpPHAJIOB, I10-
iy haOpHUKaTOB, KOMIIEKTYIOIINX U3EIHI, TOTOBOH MPOLYKITUH

He ymeeTr Ha 6a30BOM ypOBHe: IPUMEHSATh HAlIMOHAIbHBIE, MEKTOCYIaPCTBEHHBIE, MEXK-
ITyHapOIHbIE HOPMATHUBHBIEC MMPABOBBIC aKThI (B TOM YHCIIE CTAHIAPTHI, TEXHUUECKHUE peria-
MEHTBI U IPYTHE), PETIIaMEHTHPYIOIIHNE YCIOBUS XPAHEHUSI ChIPhS, MaTEPHAIIOB, MOy (hao-
[PUKATOB, KOMIUIEKTYIOLUX U3/I€JUH, TOTOBOM NPOAYKIMU; POBOAUTh MHCIIEKIIMOHHBIN
BBIOOPOYHBI KOHTPOJIb YCIIOBHI XPAaHEHUS ChIPhs, MATEPUAIIOB, 1MOJy()adpUKaToB, KOM-
[IEKTYIOLIUX U3JEJUH, TOTOBOM NPOayKIUN

[1K-2.3. IIlpoBoaMT UH-
CIEKITMOHHBIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUI
XpaHEHHUs CBIPbA, MaTe-
[prajoB, noxypadpuKaToB,
KOMILIEKTYIOLINX H3/1e-
Ui, TOTOBOM MPOIYyKIUU

He 3HaeT Ha 6a30BOM ypOBHe: MEXIyHApOIHbIC U HAIIMOHAJBHBIC CTAHIAPTHI B 007aCTH
COBEPIICHCTBOBaHHUS (YHKIIMOHUPOBAHUSI BHYTPEHHEH CHCTEMbl MEHEDKMEHTA KauecTBa
(YnpaBiieHHs] Ka4eCTBOM) B OpPraHW3alM1; COBPEMEHHBIH POCCUHCKUN M 3apyOeHBIN OIIbIT
B 001aCTH pa3pabOTKH, BHEAPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTEMBI yIpaBlie-
HUSI KaUeCTBOM (MEHE/DKMEHTa KauecTBa) B OpraHu3ainu

He ymeer Ha 06230BOM ypOBHe: IIPUMEHSTH HA IPAKTUKE MEXKAYHAPOJHBIE M HAI[OHAJIb-|
HBIE CTAHJIAPTHI B 00JIACTH COBEPIIEHCTBOBAHUS (PYHKIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHEDKMEHTa KadecTBa (YIpaBICHUS KadeCTBOM) B OpPTaHHU3AIMH; pa3padaThIBaTh PEeKo-
MEH/IaI[N¥, HAIPaBJICHHBIC HA YIydlIeHHe (HYHKIIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI Me-
He/DKMEHTa KadyecTBa (YIpaBICHUS Ka4eCTBOM) B OPTaHU3AINH; MPHUMEHATh COBPEMEHHBIC

IMETOOJIOTUH COBEPHICHCTBOBAHUSA TCXHOJIOTUYCCKUX MIPOILICCCOB

62




IMK-3. CmocobeH
[pa3pabaTbIBaTh

ITOKyMEHTAIHIO IO
KOHTPOIIIO KadecT-
Ba MPOIYKIUH,
MpU  MCHBITAHUSIX
TOTOBBIX H3JEIHH
151 3EeKTPOHHOH
[OATOTOBKE JOKY-
MEHTOB,  Y/I0CTO-

ITK-3.1. IIpoBoauT mccie-
IMOBaHUS pe3yJIbTaTOB
[POCCUICKOIO U MEKAYHa-
[POTHOTO OIIBITA IO Pa3pa-
0OTKE W BHEAPEHHIO CHC-
TeMbl YTPaBICHHS Kaue-
CTBOM (MeHeKMeHTa)
KauecTBa) sl obecrieye-
HUS ~ KOHKYPEHTOCIIOCO0-
HOCTH MPOIYKIIHH

He 3HaeT Ha 06a30BOM YpOBHe: OCHOBHBIC MOHATHA B cepe yIpaBIeHUs KOHKYPEHTOCTIO-
COOHOCTBIO TPOAYKINH, 3aKOHOAaTenbcTBO Poccmiickoit denepammu B 001acTH HETOOPO-
COBECTHON KOHKYPEHIINH; COBPEMEHHBIN POCCHHCKHN M 3apyOeHBIH OMBIT B 00JIACTH pa3-
PaOOTKM ¥ BHEAPEHUS CHCTEM YIPABICHUS Ka4eCTBOM (MEHEPKMEHTa KauecTBa) Ul o0ec-
MEeYCHNs] KOHKYPEHTOCTIOCOOHOCTH MPOAYKIMN

He ymeeT Ha 6a30BOM ypOBHe: HCIIOJIBb30BaTh COBPEMEHHBIN POCCHICKHUI M 3apyOeKHBIH
OTIBIT B O0JIaCTH Pa3pabOTKU U BHEAPEHMS CUCTEM YINpPaBJICHHUsS KaueCTBOM (MEHEI)KMEHTA|
KayecTBa) Uit oOecredeHHs KOHKYPEHTOCIIOCOOHOCTH TPOJYKIHMHU; IIPOBOJHUTH OIICHKY]
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHU

BCPAIOIINX HX Ka-
4C€CTBO

[1K-3.2.Pa3pabaTbiBact
ITOKYMEHTBI [0 KOHTPOJIO
Ka4yeCTBa MNPHU HCIIBITAHU
SIX TOTOBBIX HW3NEIUM H
OCYIIECTBIISIET 3JIEKTPOH-
HYI0 TOATOTOBKY OKY-
MEHTOB,  YJOCTOBEPSIO-
[IAX UX Ka4eCTBO

He 3HaeT Ha 0a30BOM YpOBHe: HAllMOHANIbHBIE, MEXIOCYIapPCTBEHHbIE, MEXITyHAPOIHEIC]
HOpPMaTHUBHBIE ITPABOBBIC aKTHl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PErIaMEeHThl U IpY-|
rue) B cepe TEXHUUECKOTO PEryJHpOBaHMsI, CTaHAAPTU3AIMU U YNPABJICHUS KAaueCTBOM
MIPOAYKIUH; BUABI JOKyMEHTOB, IPHUMEHIEMBIX B TOBAPOBEIHON, DKCIIEPTHON U OLIEHOYHOH
NeATeTbHOCTH; METO/IbI YIIPABJICHHS JOKyMEHTOOOOPOTOM OpTraHH3aALNH

He ymeer Ha 0a30BOM YpOBHe: IIPUMCHSTH Ha NPAKTUKE TPEOOBAHWS HAIMOHAIIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOIHBIX HOPMATHBHBIX INIPABOBBIX AKTOB (B TOM YHCIE
CTaH/IapTHl, TEXHUYECKHE PETJIAMEHTHI U JIpyrue) B cepe TEeXHHUECKOTO PeryIHpOBaHMS,
CTaHIAPTH3ALMN U YNPaBICHUS Ka4eCTBOM NMPOAYKIUHU; CUCTEMAaTH3UPOBATh U AaHAIU3UPO-|
BaTh MH()OPMAIMIO U TaHHBIC MO MOKA3aTeNsIM KaueCTBa, XapaKTePU3YIOIMIKe MPOAYKIUIO, B
[TOM YHCIIC TI0 UCTIBITAHUSAM TOTOBBIX M3JCJIUI M COCTABIATH MPOTOKOJIBI UCIIBITAHUN U aKThI
PKCHEPTHU3BI; COCTABIATH JIOKAIbHBIE HOPMATHBHBIE aKTHl U JOKYMEHTHI IO KOHTPOJIIO Kaye-
CTBa MPOAYKIMH, TPH HCIBITAHUAX TOTOBBIX H3ACIHHA M 3JEKTPOHHON MOATOTOBKE JOKY-|
MEHTOB, YIOCTOBEPSIIOMINX HX KAYECTBO

[TK-6. Ciocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyTl-
KOU M ITIOCTaBKOU
TOBapoOB, OCYILIEe-
CTBJISITH CBSI3U C
[TOCTaBI[UKAMU

[1K-6.1. AHanuzupyeT
KOMMepYecKne  Ipeasio-
PKEHUSI U BBIOMpAET TIO-
CTaBIIUKOB TOBApPOB  C
yueToM TpeOoBaHWI K
KauecTBY M O€3011acHOCTH,
TeHJEHINH CIpoca, MOJbI
1 HOBBIX TEXHOJIOTHI

He 3HaeT Ha 6a30BOM YpPOBHe: BHJbl KOMMEPUECKUX HPEJIOKECHUN, OCHOBHBIE KPUTEPUH
BBIOOpA MOCTABIIMKOB IMPOIYKIIMU C YI€TOM TpeOOBaHMUIl K KauecTBY U O€30MaCHOCTH, TEH-|
IMeHnui crpoca, MOl M HOBBIX TEXHOJIOTHH NMPOU3BOACTBA; MPOLECCH pa3pabOTKHU TOPTro-
BO-3aKyTIOYHO MOJIUTHKH OPTaHU3AILNN

He ymeer Ha 6a30BOM ypOBHe: aHAIU3UPOBaTb KOMMEPUECKUE IMPEIIOKEHUS C yUETOM|
TpeGoBaHMil K KauecTBY U OE€30IIaCHOCTH, MOJIBI U CIIPOCA, HOBBIX TEXHOJIOTHH ITPOU3BOJICT-
Ba, BBICTPAUBaTh B3aMMOBBITOJHBIE OTHOLICHMS C NOCTABILMKAMH; IJIAHUPOBATh MATEPH-
QIIbHO-TEXHHYECKOE oOecIrieueHne TPpeIIpHITHs, pa3padaTeiBaTh TOPrOBO-3aKyIOYHYIO T10-
ITMTUKY OpraHu3alyuy

IIK-6.2. Opranusyer 3a-
KYIIKy ¥ IIOCTaBKY IIPO-|
ITyKIIMH, KOHTPOJIUPYET
BBITIOJTHEHHUE JTOT'OBOPHBIX]
0053aTEILCTB, TOBBIIIACT
A eKTHBHOCTE TOPTOBO-

BaKyMO4YHOW e TEIbHO-

He 3naer Ha 0a30BOM ypOBHe: OCHOBHBIE NpaBHJIa OPraHU3ALMM M BEAEHUS TOPTOBO-
3aKyNOYHOHN IeATEIbHOCTH OPraHU3alluy, BUIbl U OCHOBHBIE YCIOBUS JOTOBOPOB; METOMbI
KOHTPOJISI ¥ CTIOCOOBI TIOBBIMIEHHS 3¢ (EeKTUBHOCTH TOPTOBO-3aKYIIOYHOM AESITEIBHOCTH

He ymeeT Ha 0a30BOM YPOBHE: OPTaHH30BHIBATH U IOAJIEPKUBATH TOPTOBBIE CBS3H C IO
CTAaBIMKAMH W TTOKYTIATENIIMU Ha PBIHKE 3aKYIOK M cOBITa (TIPOJa’ki) TOBAPOB, COCTABIATD
M aHAIM3UPOBATH JOTOBOPBI, IPUMEHSAEMBIE B KOMMEPYECKON NEATEIBHOCTH; KOHTPOIUPO-

BaTh BEITIOJIHEHUE JOTOBOPHBIX 00S3aTEIBCTB, pa3pabaThIBaTh MEPONPHATHS IO TMOBHIIIC
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CTH

HUIO 3()(peKTUBHOCTH TOPTOBO-3aKyIIOYHON AEATEIEHOCTH
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MUWHHUCTEPCTBO HAYKH 1 BHICIIEI'O OGPA3OBAHMS POCCUIMCKOM ®EJIEPAIIAN
DeepasibHOE TOCYIAPCTBEHHOE OHKeTHOEe 00pPa30BaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii JxoHoMuvecknii ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA 1 TOPT'OBJIU

Kadenpa ToBapHoOii 3KCIEepTU3bI, TEXHOJIOTUHA TOPTOBIN U PECTOPAHHOIO OM3HECa

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

b1.B.0S YIIPABJIEHUE KAYECTBOM TOBAPOB

Hanpasiaenue noaroroBku 38.03.0/ TOBAPOBEJAEHUE

HanpasiaenHocts (po¢ujib) mporpaMMsl
TOBAPHAYA DOKCIHHEPTHU3A, OIIEHOYHAA JEATEJIBHOCTDb 1
YIIPABJIEHUE KAYECTBOM

YpoBeHb BbICHIEr0 00pa30BaHMS bakanaspuam

Kpacnomap — 2023 r.
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1. Heas u 32124y JUCHUILIHHBI:

Henbto yueOHOIN NUCHUIUIMHBI «Ynpasnenue kauecmeom mosapogy sBiseTcs: GopMupo-
BaHUE 3HAHWI, YMCHHI M HABBIKOB B OOJIACTH B OOJIACTH YIpaBIICHUS KauyeCTBOM, Oe30macHo-
CTBIO U TPOCIIEKHBAEMOCTHIO MPOU3BOACTBA MPOAYKLHUHU, MOTYYCHHE CHCTEMaTU3UPOBAHHOIO
MPEJICTABICHUS O BO3SHHUKHOBCHHH, HACTOSIIEM COCTOSHUU M OyIyIIUX TEHACHIMSIX Pa3BUTHUS
TEOPUHU U MPAKTUKU YIPABICHUS KAUECTBOM C YYETOM JOCTHKEHH MUPOBOI U OTEYECTBEHHOMN
HAayK{; TIOJy4CHHE 3HAHUN MPOU3BOJACTBEHHBIX OTHOLICHUH M MPUHIMIIOB YIPABJICHUS
KayeCTBOM Ha MPEANpPHUATHIX C yYeTOM TEeXHUYECKUX, (PMHAHCOBBIX U YEIOBEUECKUX (PaKTOPOB;
MOHMMAaHHE KaueCcTBa, KaK (pakTopa ycrexa MpeANpUsThs B YCIOBHIX PHIHOYHON 3KOHOMUKHU

3anaun yueOHOM TUCHUIUINHEI « Ynpasienue Kauecmeom mosaposy:

— (opmupoBaHUEe YMEHUI MPOBEACHUS HCCICIOBAHUS PE3YIbTATOB POCCUHCKOTO U Me-
JKAYHAPOIHOIO OIbITAa MO Pa3pabOTKe U BHEJPEHUIO CHUCTEMbl YIpaBIEHUS KayecTBOM (Me-
HEPKMEHTA KauecTBa) st 00eCreYeHuss KOHKYPEHTOCTIOCOOHOCTH MPOIYKIUY;

— PaccMOTPEHHE OCHOBHBIX IOJAXOJIOB K OCYIIECTBIICHHUIO YIPABJIEHUS KAaueCTBOM Ha
BCEX YPOBHSX U CTAAMSIX PA3BUTHUS OpraHU3alMy (IPEATPUITHS);

— H3Y4YCHHE HALMOHAIBHBIX, MEXIOCYJapCTBEHHBIX, MEXIYHApOAHBIX HOPMATUBHBIX
MIPABOBBIX aKTOB (B TOM YHCIIC CTAaHAAPTOB, TEXHHUYECKHX DPETIAMEHTOB W JIPYrux) B chepe
yIpaBiIeHUS KAY€CTBOM IMPOAYKIIMU U TOTy4YeHHE HABBIKOB UX MIPUMEHEHHUS,

— W3ydeHHe TpeOOBaHUH, MOpsIKa pa3paboTKU U CepTUPUKANNNA CUCTEM MEHEHKMCHTA
KayecTBa M CHUCTEM MEHEDKMEHTa Oe30MacHOCTH MHUIIEBOW MPOAYKIIMH, MPOU3BOJMMOI Ha
NPEANPUITHIX, YIACTBYIOUIUX B IEMU CO3/IaHUs MUIIEBOW MPOIYKIMK (Ha OCHOBE MPUHIIUIIOB
XACCID);

— OCBOCHHE TEXHOJIOTHH Pa3padOTKH MEPOMPHUATHH 10 peall3aliy YIPABICHUS KauecT-
BOM OpraHusanuu (npeanpustvs) U BeinmonHenus paboT MO COBEPIICHCTBOBAHUIO (DYHKIIMOHHU-
pOBaHUS BHYTPEHHEH CHUCTEMbI MEHE)KMEHTa KadyecTBa (yIpaBJICHUs] KaueCTBOM) B OpraHu3a-
11K

— (opmupoBaHUEe YMEHUI MPOTHO3UPOBaHUS, (HOPMYIMPOBAHHS, OIICHKH M BBIOOpa He-
00XOJIMMBIX YIIPABICHYECKUX JICHCTBUMH;

— (QopMupoBaHHE CIIOCOOHOCTH pa3padaThIBaTh JOKYMEHTAIMIO TI0 KOHTPOJIIO Ka4eCTBa
MPOIYKLUHH, IPU UCHBITAHUSIX TOTOBBIX M3JEIUA U 3JEKTPOHHOU MOJTOTOBKE JOKYMEHTOB, YI0-
CTOBEPSIONINX UX Ka4eCTBO;

— (opmupoBaHMe yMEHUIl BBISIBICHUS U aHAINW3a MPUYUH CHUKCHHS KaueCcTBa MPOIYyK-
i (OCYIIECTBICHHS cOOpa JaHHBIX IO MOKa3aTelsiM KayecTBa, XapaKTePH3YIOUIHUM IMPOIAYK-
[IUIO, BBISIBIICHUS IPUYUH BO3SHUKHOBEHHMSI J€(EKTOB, BHI3BIBAIOIIUX YXYIIIEHNE KaueCTBEHHBIX
Y KOJIMYECTBCHHBIX TOKa3aTeNel MPOTyKIIHHN);

— (opmupoBaHue yMeHUI pa3pabOTKH MPEIIOKEHUH M0 YCTpaHEHHIO J1e(hEeKTOB, BBI3bI-
BAIOIINX YXY/IIEHNE KAYECTBEHHBIX M KOJMYECTBEHHBIX IOKa3aTesiel MPOAYKIIMH, TIO TIPEeay-
MPEXICHHUIO U COKPAILIEHUIO TOBAPHBIX MOTEPB;

— OBJIaJICHUE METOJaMH OLIEHKM M KOHTPOJIS MoKa3aTesleld KauecTBa M 0e30MacHOCTH,
METOJIaMU UIACHTH(PHUKAIIUH I BBISABICHUS ONacHOH, (pambcuduumpoBaHHO U KOHTpadakTHOU
MPOJIYKIIUU B OPTaHU3AINY;

— (opmupoBaHre yMEHUN MPOBEIEHUS WHCIEKIIMOHHOTO BBIOOPOYHOTO KOHTPOIS CO-
OrofeHust TpeOOBaHUM TEXHUYECKUX PETIIAMEHTOB, CTAHIAPTOB, TEXHUUYECKUX YCIOBHIA;

— (opmupoBaHNEe YMEHHI MPOBEIECHUS MHCTIEKIIMOHHBIN BHIOOPOYHOTO KOHTPOJIS YCIIO-
BHI XpaHEHUS CBIPbS, MaTepUaJIoB, MOy(haOpPHUKATOB, KOMIUICKTYIOIINX H3CIUA, TOTOBOU PO-
JYKIUHY;

— (QopMupoBaHHE YMEHUM OpraHU3AIMH U YIIPABICHUS 3aKYIKOW M MTOCTAaBKOW TOBApOB,
OCYIIECTBJICHUS CBSI3U C MTOCTABIIMKAMH.
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2. Conep:xanue THCIHUNIHHBI:

Ne
w/n HaumeHoBaHue pa3ieioB / TeM JUCUMILIIHMHbBI
1 Tema 1. OcHOBHBIC TIOHATHSA B 0OyiacTH ynpaBieHHs kadecTtBoM mpoaykiuuu (YKII) u
" | cucrem meHexMeHTa kadecta (CMK).
2 Tewma 2. [puatmne! 1 GyHKIUK YIPaBICHUS KA4E€CTBOM MPOAYKIIMH U CUCTEM MEHEI K-
" | MeHTa KayecTBa.
3 Tewma 3. MeToabl MEHEIKMEHTA KauecTBa.
4 Tema 4. IlpaBoBoe obecrieueHne kadectBa. MexayHaponaubie crannaptel MCO 9001 u
© | 1CO 9004.
5 Tema 5. Pa3zpaboTka v BHEIpEHHE CUCTEM MEHEKMEHTA KauecTBa Ha MPEANIPUATHUIX
6 Tewma 6. YrpaBieHue KaueCTBOM Ha PA3IMYHBIX CTAAMIX KU3HEHHOTO IIUKJIAa TOBApPOB.
7 Tema 7. DxOHOMHKA KauecTBa

TpyaoeMkocTh 1MCHUILIMHBI cocTaBsieT 4 3.e. / 144 yacoB

®opMa KOHTPOJIS — IK3AMEH

CocraBureib:
JlonieHT Kadeapsl TOBApHOH SKCIEPTH3bI, TEXHOJIOTUU TOPTOBIIM U PECTOPAHHOTO OM3HEca
Kpacnonapckoro ¢unmana POY um. I'.B. [Inexanosa E.H. I'y6a
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