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1. HACIIOPT PABOYEH ITPOT'PAMMBI ITPOU3BOJICTBEHHOM ITPAKTUKH
OPTAHM3AIIMS OBCJIYKUBAHUA T'OCTEX B TPOIIECCE MTPOXXUBAHMUSI

1.1. ean nmpou3BOACTBEHHOW NMPAKTUKHU — TPeOOBAHMS K pe3ybTaTam
OCBOCHUS Y4eOHOH MPAKTUKH:

Lemamu  NpOM3BOACTBEHHOW NPAKTHUKHA  SIBISETCS  MOATOTOBUTH  CTYAEHTOB K
CaMOCTOSITENIFHON paboTe 1O CIIeUaTbHOCTH.

[Iporpamma npon3BOICTBEHHOW IPAKTUKY MpeaHA3HauYeHa U1l peanu3anuu denepalibHbIX
lNocymapcTBeHHBIX TpeOOBaHUN K MUHUMYMY COJIEpKaHUS U YPOBHIO TOJATOTOBKH BBIMTYCKHUKOB
no cneuuanbHOoCcTH 43.02.11 «I'OCTUHWUYHBIN CEpPBUCH cpeaHero mpodecCruoHaIBLHOTO
oOpa3oBaHwusl.

1.2. 3agayum npou3BOJACTBEHHOI NMPaAKTHKH.

OCHOBHBIMH 32JaYaMU MPAKTUKHU SIBIISIFOTCS:

-OBJIaJICHUE CTYJeHTaMHU TPO(PECCHOHAIBHOMN NESITEIbHOCTH TI0 CIIEUATLHOCTH, PA3BUTHE
npoheccuoHaIBHOTO MBILIUICHHUS;

- pasBuTHE NpOo(HecCHOHATLHOTO MBIIJICHUS;

- O3HAKOMJICHHWE C OpPraHWU3AIlMOHHOW CTPYKTYpPOW Mpennpustus U paboToil ero
MOIpa3IeICHUN;

- opraHuzanus pabOTBl C  3aKOHOJATEJNBHBIMH  aKTaMH, HOPMAaTHUBHBIMH
JOKYMEHTAMH, HWHCTPYKLUUSMU BHYTPEHHETO  IOJb30BAHMS,  PETJIAMEHTUPYIOIIMMHU
npoecCHOHAIBHYIO NEeATEeNbHOCTh B TOCTUHUYHOM CepBUCE,  PA3TUYHBIMU
MH(POPMALMOHHBIMHA MaTepHalIaMHu;

-  OpuoOpeTeHHWEe YMEHUW aHaiu3a U OIEHKAa JEATEIbHOCTH KOHKPETHOTO
TFOCTUHHUYHOI'O MMPCAIIPUATUS,

- (opmupoBaHUE TEPBUYHBIX HABBIKOB pPaOOTBI C KOMITBIOTEPHOW TEXHUKOM,
obecneunBaroiei Mpo(ecCHOHATBHYIO AEATEILHOCTD;

-3aKpeIIeHNe, paclIupeHne, yriyOJIeHue U CUCTEMaTH3alus 3HAHWM, TIOJyYeHHBIX MPHU
M3YYE€HUU TUCUUIUIMH, OMPeAeSIonuX Npoduib CIEUAIbHOCTH «MeHEeKMEHTY, « Y IpaBlIeHHe
MEPCOHATIOM» U APYTHUE;

-poBepKa MpodheCCHOHATHFHON TOTOBHOCTH K CAMOCTOSTEIILHON TPYIOBOM AEATEIHLHOCTH
OyAyIliero creuuagnucTa, JyoJIupoBaHue JOMHKHOCTEH CIIeUaIiCcTOB;

1.3 MecTo npou3BoACTBEHHOH MPAKTHKHU B CTPYKTYpe NPOrpaMMbl IOATOTOBKH
CIEHATHCTOB CPe/IHEro 3BeHa 110 CIelHATbHOCTH.

[IpousBoAcTBEHHAs] MpaKTUKA SBISETCS COCTAaBHOM YacThlO0 y4EOHOro Impouecca U UMeeT
1eJ1b, 3aKPEIJICHUE U YII1yOJIeHne 3HaHUH, MOJIYYeHHBIX CTYJE€HTaMU B IIPOLIECCE
TEOPETHUYECKOTO 00yUeHHUsI, MPUOOPETEHHE HEOOXOUMBIX YMEHUH, HABBIKOB U OTIBITA
MPaKTHYECKON paboThl Mo u3ydaeMoil cnennanbHocTd 43.02.11 [N'ocTuHUYHEI cepBuC.

[IpousBoacTBEeHHAasT TpaKTHKa NPOBOAUTCA B cooTBeTcTBUU ¢ DepepaibHbIM
roCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM CPEAHEro NpoQecCHOHaIBLHOTO 00pa30BaHUs
no cnenuanbHocT 43.02.11 'ocTUHUYHBIM cepBHUC.

Opranuzanys Npou3BOJICTBEHHON ITPAKTUKN HAIpaBjcHa Ha:



- BBIIOJIHEHUE TOCYJaPCTBEHHBIX TPEOOBAHUN K MUHUMYMY COJIEPKAHUS U YPOBHIO
MOJATOTOBKM  BBIIYCKHUKOB B COOTBETCTBMM C IIOJIy4a€MOH CIEHUAIbHOCTBIO H
nprcBanBaeMol KBasn(UKaluei;

- CBSI3b IIPAKTHUKH C TEOPETHUECKUM O0YICHUEM;

- HENpPEepbIBHOCTH u MOCJIEI0BATENLHOCTh OBJIaJICHUS CTYAEHTaMH
npo¢eCCUOHAIBHOMN IEATEIIbHOCTH B COOTBETCTBUU C IPOrpaMMOM MPAKTHKH.

B npouecce npon3BoACTBEHHOM MPAKTUKU CTYAECHTHI JOJKHBI 3aKPENUTh, 0000IIUTH U
CHCTEMaTU3MPOBATh 3HAHMSI, IOJYYEHHBIE B IIPOLIECCE TEOPETUUECKOro 00yUeHHs IPU U3YUECHUH
OCHOBHBIX JMCLUIUIMH: O coiep kaHuu oocimyxuBanus («Opranuzanus o0CiIyKUBaHUs FOCTEH B
npoliecce NpoKUBaHU»); OCHALIEHUH, 000PYI0BaHUM U TPEOOBaHUAX K 3KCILTyaTalluu 3[aHUH,
NOMEULICHUH 1 HH)XEHEPHO-TEXHUYECKOT0 000PYA0BaHMsI IIPEPUATUI TOCTUHUYHOIO CepBUCa
(«31aHus M MH)KEHEPHBIE CUCTEMBI TOCTUHHULIBI»); 3TUKE OPraHU3allMOHHON U YIIPABJIEHYECKOM
JESITeIbHOCTH, PA3JIMUHBIX aCMIEKTaX KyJbTYpbl 00CTyKHUBaHHS B c(hepe TOCTUHUYHOTO CEpBHCa
(«podeccronanmbHas THKa»);0 GopMax MpodeccuoHaTbHOTO O0IICHNST HA HHOCTPAHHOM SI3BIKE
(«MHOCTpaHHBIN A3BIK») U T. [I.

B pesynbrare OCBOCHMsS INPOrpaMMbl NPOU3BOJACTBEHHON IPAKTUKU CTYACHT JOJDKEH
OBJIa/IETh OCHOBHBIMH (DYHKIIUSMHU:

- OpraHM3alUH ¥ KOHTPOJS paboThl 00CITYKHBAIOIIETO U TEXHUYECKOTO MepCoHalia
XO3AWCTBEHHOH CITy>KOBI IPH NPEOCTABICHUH YCIYTH pa3MEIICHNUs, JOTTOTHUTEIbHBIX YCIYT,
yOOpKEe HOMEPOB U CITY)KEOHBIX TTIOMEIICHUH;

- opraHu3aliii WU BBIIIOJIHCHUA pa6OTBI o MIpCAOCTABJIICHUIO YCIYIH IIUTAHUA B
HOMepax

(room-service);

- BeleHHs y4era 000pyJI0BaHHs U MHBCHTAPS TOCTUHHIIBL;

- CO3JaHUSl YCJOBHMU JUIsi OOECIICYCHHS COXPAHHOCTH BeIllleil | IIeHHOCTEH
[POYKHBAOIIIHX.

- HCIIOJIb30BaHMS B MPO(HECCHOHATIBHON JCATEIBHOCTH HHOCTPAHHOTO S3bIKA.

B mporiecce mpon3BOACTBEHHON MPAKTUKU CTYACHT JOJDKCH 3aKPEruTh U YIIIyOUTh
3HAHMA, TIOJYYEHHBIE B TIpolecce OOydeHMs, NPUOOPECTH YMEHHUS 10 BCEM BHUAAM
npodeCCHOHATEHON 1ATEIbHOCTH.

1.4 ®opmbI IpoBeieHUs NPOU3BOACTBEHHON NpakTUKH PopmamMu
3aHATUN JJI IPOBEICHUS PAKTUKH MOTYT OBbITh:
- MHOUBHUIyajJbHas paboTa CTYIAEHTOB MO OTPaOOTKE MPOTrpaMMbl IPAKTHKHY;
- TIPAKTUYECKUE 3aHATUS;
- BCTpeuH U Oecellbl CO CIeNUaIuCcCTaMu; - KOHPEPEHIIUU, SIKCKYPCUH U JIp.
[IpakTika 1isi MOTY4YeHHUsS] MEPBUYHBIX MPO(ECCHOHAIBHBIX HABBIKOB MPOBOAMUTCS IO
PYKOBOACTBOM MAacTEpOB MPOU3BOJCTBEHHOIO0 OOyYeHHsT W TperojaaBaTeNell crenuaibHbIX
AUCHUIIIINH.

1.5 Mecto 1 Bpemsl IpOBe/IeHUsI IPOU3BOJACTBEHHON NPAKTUKH
[IpousBoacTBEeHHass MpakKTHKa MPOBOJIUTCS Ha MPEANPHUATHIX TOCTUHUYHOTO CEpBHCA
Pa3IMYHBIX OPraHMU3allMOHHO — MPABOBBIX (POPM, OTBEYAIOUIMX COBPEMEHHBIM TpPeOOBaHHEM
COLMAJIBHO — KYJIBTYPHOI'O CEPBHCA, C MOJHBIM IIUKJIOM O0CIyKUBaHHSI M KBATU(DUKALIMOHHBIM
HEPCOHAJIOM.

Bo Bpemsi mpou3BOJICTBEHHOM MpPAaKTHUKW CTYAEHTaM JOJDKHAa OBITh IpeAocTaBieHa
BO3MOKHOCTb ITOJIy4€HHsI TPO(ECCUOHAIBHBIX HABBIKOB U YMEHHH.



2. KOMIIETEHIIMX OBYYAIOIIETI'OCsl, ®OPMHUPYEMBIE B PE3YJIbTATE

IMPOXOXJIEHUSA ITIPAKTUKH

B pe3ynbraTe npoxoxaeHus JaHHON NPOU3BOICTBEHHOM NMPAKTUKN 00YyYarOIUICS JOKEH
MPUOOPECTH CIENYIONIUE MPAKTUYECKNE HaBBIKH, YMEHHS, 0011I1e U MPOPEeCCHOHATbHbIE

KOMITCTCHIIH
Kon HaumenoBanue pe3yabTaTta o0y4eHust
K 1.1 [IpuHumats 3aka3 OT noTpedutenelt 1 0PopMISATH €ro.

K 1.2 bponupoBaTh ¥ BECTU JOKYMEHTALIUIO

K 1.3 HNudopmupoBaTh moTpedUTENSI 0 OPOHUPOBAHUH.

[IK 2.1 [IpyHUMAaTh, pETUCTPUPOBATH U pa3MeLIaTh TOCTEN.

[IK 2.2 [IpenocTaBiaTk rocTiO HHPOPMAIHIO O TOCTUHUYHBIX yCIyrax

[IK 2.3 [IpyHUMAaTh y4acTre B 3aKJIIFOUCHHUH JIOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
K 2.4 ObecnieunBaTh BBIOJIHEHUE JOTOBOPOB 00 OKa3aHUH TOCTUHUYHBIX YCIYT.

IIK 2.5 [Ipou3BoANTE pacyeThl C TOCTSIMU, OPTAHU30BBIBATH OTHE3]T U MPOBO/JIBI TOCTEH.
[IK 2.6 KoopanarpoBaThs IpoLecc HOYHOTO ayAuTa U Mepeladn A€l 10 OKOHYaHUU CMEHBI
[IK 3.1 | Opranu3oBbIBaTh U KOHTPOJIUPOBATH pabOTy 0OCTYKUBAOIIET0 U TEXHUYECKOTO

NepCoHaja X03UCTBEHHOM CITYKObI IIPU MPEIOCTABICHUN YCIYTH pa3MeIIeHus,
JOTIOTHUTEJIBHBIX YCIIYT, YOOpKE HOMEPOB U CIIY)KEOHBIX TOMEIIEHUIA.
[IK 3.2 | Opranu3oBbIBaTh U BHITIOJHATH paOOTY MO TMPEAOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).
IIK 3.3 | Bectn yueT 060opynoBaHus 1 MHBEHTAPS! TOCTUHHUIIBI.
[IK 3.4 | Co3naBaTh ycioBus A 00€CIIeUeHHsI COXPAaHHOCTH BEUIEH U LIEHHOCTEN
MIPOKUBAIOLIHX.
IIK 4.1 BbIABIIATH CIPOC HA TOCTUHUYHBIE YCIIYTH.
[IK 4.2 dopMUPOBATH CITPOC U CTUMYJIMPOBATH COBIT.
1K 4.3 OneHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIIYT.
IIK 4.4 [IpuHumath yyacTue B pa3paboTKe KOMIUIEKCa MAapKETHUHTa.
OK 1 [loHMMaTh CYIIHOCTH M COIMMATBHYIO 3HAYMMOCTH CBOEH Oyaymiei mnpodeccun,

MIPOSIBJIATH K HEW YCTOWYUBBIN UHTEPEC.




OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JI€SITEIBHOCTh, BBHIOWPATh THIIOBBIE METOIBI M
CHIOCOOBI BHITTOJIHEHUS TPO(ECCHOHANBHBIX 33/a4, OLEHUBATH X Y(P(PEKTUBHOCTH U

Ka4yecTBo.

OK 3 [IpyHUMAaTh penieHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYALUSAX U HECTH 32 HUX
OTBETCTBECHHOCT.

OK 4 OcymecTBIATh TOWCK M HMCIHOJb30BaHWE WH(POpMANMKA, HEOOXOIUMOW  JIJIs

3¢ (HEeKTHBHOTO BBITIOJHEHUSI MPOPECCHOHANBHBIX 3a7a4, MPOPECCHOHATBLHOTO M
JUYHOCTHOTO Pa3BUTHSL.

OK 5 Brnaners naopManmoHHON KyIbTYpO, aHATU3UPOBATh U OLICHUBATh UH(OPMALIHIO
C MCII0JIb30BaHHEM MH(POPMALIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH.

OK 6 PaGotate B KoJulekTHBE H KoMmaHzAe, 3(PGeKTHBHO o0OmAaThCId C KOJUIETaMH,
PYKOBOJCTBOM, NOTPEOUTEISAIMHU.

OK 7 bpatb Ha cebs OTBETCTBEHHOCTh 3a pabOTy 4IEHOB KOMaHAbl (IIOJYMHEHHBIX),
pe3yNbTaT BBIIIOJIHEHUS 3a/1aHUH.

OK 8 CaMOCTOSITETBHO ~ONpEIeNsaTh 3aJaud Mpo(ecCHOHATBHOTO W JIMYHOCTHOTO
pa3BUTHA, 3aHUMATHCS CaMOOOpPa30BaHMEM, OCO3HAHHO IUIAHUPOBATH IOBBIIICHUE
KBaJM(pHUKALINN.

OK9 OpueHTHPOBATHCA B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHH B MpodeccuoHanbHON
JESATENBHOCTH.

C LEJIBbIO OBJIAACHUA YKA3dHHBIM BUJIOM IPAKTUKH U COOTBCTCTBYIOIINMU HpO(I)eCCI/IOHaJIbHLIMI/I
KOMIICTCHIUAMHA 06yan01111/H710;1 B XO€ OCBOCHMUS MPAKTUKU NOJIKCH:

HMeTh NPAKTHYECKH I ONBIT:

- OpraHu3alMd ¥ KOHTPOJ pabOThl OOCTYXHBAIOMIETO W TEXHHYECKOTO IepCOHAaa
XO3SIICTBEHHOM C1yObI IPU MPEJOCTABICHUH YCIYTH Pa3MEIIECHUs, TOTOIHUTEIbHBIX YCIYT,
yOOpKe HOMEPOB U CIIY>KEOHBIX TIOMEIIICHHI;

- opraHmaumI 1 BBIITOJIHCHUS pa6OTBI 110 l'Ipe)]OCTaBJ'IeHI/IIO yCJ'IYFI/I IINTAHUA B HOMean
(roomservice);

- BeJeHUs yuyeTa 000pyI0BaHUS U UHBEHTAPSI TOCTUHUIIBI,

- CO3JaHMs YCIOBHUH I 00ECIIEYEHUsI COXPAaHHOCTH BEIIeH U IIEHHOCTEN MPOKUBAIOIITNX.

yMeTb:

- OpraHM30BBIBATh U KOHTPOJIUPOBATh YOOPKY HOMEPOB, CIIY>KEOHBIX MOMELIEHUN 1 TOMELCHUH
00IIIETO MOJIB30BaHUS;

- 0pOpMIIATH JOKYMEHTHI IO IPUEMKE HOMEPOB M IEPEBO1Y TOCTEN U3 OTHOTO HOMEPA B PYToii;

- BECTH yYeT U XpaHEHHE OTYETHBIX JTaHHBIX;

- OpraHM30BBIBaTh OKa3aHHE MEPCOHAIBHBIX M JIOTOJHHUTENIBHBIX YCIYT MO CTHPKE M YHCTKE
OeKAbl, IHUTAHUIO B  HOMEpax, NpeNoCTaBleHU0  OusHec-yciuyr, SPA-ycmyr,
TYPUCTUYECKOIKCKYPCHOHHOTO 00CTY)KUBAaHHUS, TPAHCIIOPTHOTO 0OCITY)KHBaHNUs1, 00€CTICUnBaAThH
XpaHEeHHE [ICHHOCTEH POKUBAIOIINX;

- KOHTPOJUPOBATh COOJIIOJICHHE TIEePCOHAJIOM TpeOOBaHMA K CTaHgapTaM U KadecTBY
00CITy>)KHBaHUS TOCTEH;

- KOMIUIEKTOBATh CEPBUPOBOYHYIO TEIIEKKY rOOM-service, Mpou3BOAUTH CEPBUPOBKY CTOJIOB;



OCYHICCTBJIATL PA3JIMYHBIC MMPUCMBbI ITOAAYN 6JIIOI[ 1 HaIIUTKOB, CO6I/IpaTB HCIIOJIb30BAHHYIO
MIOCY]y, COCTaBIIATh CUET 32 0OCITY)KUBAHUE;

MNPpOBOAWTL HWHBCHTAPU3ALWIO COXPAaHHOCTHU OGOpy[[OBaHI/ISI TOCTUHHUIIBI U 3aIllOJIHATH
HWHBCHTAPU3alIMOHHLIC BEJOMOCTH,

COCTaBIISAITh AKThl HAa CIHMCAHWE WHBEHTaps U 00OpyAOBaHME M oOecredyuBaTh COOJIO/ICHHE
TEXHUKH 0€30MMacCHOCTH W OXPaHbI TPy/ia MpHU paboTe C HUM;

NPEOCTABIIATh YCIYTH XpaHEHHs [IEHHBIX Belel (KaMepbl XpaHEHUs], Ce(bl U JeTIO3UTHBIC
STYeUKH) 17151 oOecTieueHnst 0€30MacHOCTH TIPOKUBAIOIIIHX;

3HaThb:

MOPSAJIOK OpraHu3aluu yOOpKH HOMEPOB M TpeOOBaHMS K KaueCTBY MPOBEACHUS YOOPOUHBIX
pabor;

MpaBWJIa TEXHUKH OE30MaCHOCTH M IPOTHBOIOXKAPHOH OE30MacCHOCTH IPH IMPOBEICHUU
yOOpOUYHBIX pabOT B HOMEPAX, CIIY)KEOHBIX MIOMEILEHHSIX U IIOMEIIEHHUIX 00IIET0 MOJIb30BaHUS,
B T.4. IPH PabOTE C MOIOIIUMHU M YUCTAIIMMHU CPEIACTBAMHU;

BUJIBI «KOMIUTUMEHTOBY, IIEPCOHAILHBIX U JOMOJHUTEIBHBIX YCIYT U MOPSIOK UX OKa3aHUS;
MIOPSIIOK U MPOLIEAYPY OTIIPABKHU OACIKIBI B CTUPKY U YUCTKY, U MOJIyUYEHHs TOTOBBIX 3aKa30B;
MPUHIUITB] U TEXHOJIOTHH OPTaHU3allMU JIOCYTa U OT/IbIXA,

MOPSIIOK BO3MEIIIEHHsI yiliepOa MpH Mopye JTMYHBIX BEIIeH MPOKUBAIOIIHX;

npaBUjia MPOBEPKH HAJIMYUS M AKTUPOBAHHS YTEPSHHON WM HMCIOPYEHHOW TOCTHMHUYHOM
COOCTBEHHOCTH;

IpaBUjIa CEPBUPOBKH CTOJIOB, IPUEMBI TIOZ[auu OJIF0/ U HAIIUTKOB;

0COOCHHOCTH 00CITYXKMBAaHHUS TOOM-Service;

npaBuiia 6e30macHol paboThl 000PYAOBAHUS ISl JOCTABKU M pa3gay TOTOBBIX OJIIO;

IIpaBHJIa 3aII0JIHEHUS aKTOB Ha IPOKUBAIOLIETO IIPH [1OPYE UM YTEPE UMYILECTBA TOCTUHUIIB;
IIPaBUJIA PACUETA OILIATHI 3a IPOKUBAHUE;

0 MECTE CEpBHCA B KU3HEACITEIbHOCTH YEJIOBEKA;

IIPUHLIMIIBI YI0BJIETBOPEHUS IOTPEOHOCTEN YEIIOBEKA;

IIpaBWJIa IOBEIEHUS COTPYJHUKOB Ha KWJIBIX 3TaXKaX B IKCTPEMAJIbHBIX CUTYaLMsIX;

npaBuiia 0OpaleHust ¢ MAarHUTHBIMU KJITFOYaMU;

IIpaBUJIa OpraHU3aluy XpaHEHHs LIEHHOCTEN IPOKUBAIOIINX;

IIpaBWJIa 3aII0JIHEHUS JIOKYMEHTAllMM Ha XpAaHEHWE JIMYHBIX BEUIEW MPOXKHUBAIOLIMX B
TOCTUHHUIIE;

[IpaBHJIa 3aIl0JIHEHUS aKTOB IPU BO3MEIICHNUH yliepOa U mopye JUYHBIX Bellel rocrei.



3. CTPYKTYPA U COJEP)KAHUE ITPOU3BOJCTBEHHOM NPAKTUKHA

3.1. TemaTnuyeckuii JIaH NPoU3BOACTBeHHOH NMPakTHKHU 10 IIM 03.Opranusanus o0c/1y;KUBaHHUS rocTeil B mpouecce MPoKUBAHUSA

Bua paéor, o0ecneunBalOmMMX NPAKTHKO-OPUEHTHPOBAHHYIO OAT0TOBKY

KosnuyecTBO 4acoB
(Hemesab)

Bcero:

216 yacos (6 Heaennb)

B Tom uncJe:

1.O3HaKOMIIEHHE C XO35UCTBEHHON CITY)KOOM TOCTHHHIIBI 12
2.BoinonHeHue TeKylel yOOpku HOMEPOB 18
3.BBINIOJTHEHHE T€HEPATTLHOM YOOpKH 23
4.MoAroTOBKA 33/1aHNA Ha PabOuyl0 CMEHY JUJIsl TOPHUYHBIX. 19
5.BBINIOJTHEHHE YOOPKHU OOIIECTBEHHBIX TOMEILIEHUH. 22
6.BBITIOJTHEHUE 3aKa30B CEPBUC-0I0PO. 12
7.yqactue B paboTe OU3HEC-IICHTpA. 14
8.0Ocy1iecTBieHHE MTpUeMa 3asBOK Ha OAHKETHOE 00CIIy>)KMBaHUE, TPUEM 3aKa30B Ha MIPEJIOCTaBICHUE MUTAHUS B 18
HOMeEpax.

9.BBITIOJTHEHHE TOCTABKHU 3aKa30B Ha 00CTyKMBaHHE HOMEPOB B PECTOPAH, BHIMOIHEHHUE JOCTABKU 3aKa30B B HOMEpa 16
10.YuacTtue B MOATOTOBKE PECTOPAHHOTO 3aJ1a K 00CTYKUBAaHUIO KJIMEHTOB. 18
11.3anonHeHne aKTOB MO BO3MEIICHUH yIiepOa v mopue JUYHBIX BEIICH TocTs; 0opMIICHHE 3asBOK HA PEMOHT H 14
CIMICAaHWE MHBEHTAPS;

12.m3y4eHne 00OEHHOCTEH OCHAIICHMs IIeXa XUMHYUCKOW YHMCTKM M OCHAILICHUS TJaJWIBHOTO, CTHPAIBHOTO U 14
CYIIWJIBHOTO IIEXOB.

13.0popmiieHre aKTOB Ha XpaHEHUE [ICHHOCTEH U JTMYHBIX Bellel rocre 8

14.m3yueHue 0ocoOeHHOCTEH 0OpaleHNsI ¢ MArHUTHBIMH KITFOUaMHU. 8
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CcTp.

3.2. Copepxxanue o0y4eHHs IO MPOM3BOJACTBEHHOM NpakTHKe OpraHu3anus o0CJIyKUBAHHMS IOCTell B Ipouecce NPoKMBaHUS

Kon HaumenoBanue
cI:II:::{q;ii_- pasnenos ITM, O0bem YpoBeHb
MEKIMCHIIIIMHAPHBIX Coaepsxanue yue0HOro MaTepuaJia, NpUMepHbIe BHABI padoT.
HbIX 4acos 0CBOCHUA
xommeren | KypcoB (MJIK) u Tem
Mt
1 2 3 4 5
I1K3.1 Tema 1. Conepxanue yueOHOro MmarepuaJia 12
IIK'1.2 | O3nakomnenue XosgiicTBeHHass ciayx06a u ee QyHkuud. KBanmuduxanuonHele TpeOoBaHUS K
K 2.2 ¢ obOcmyxuBaronieMy TmepcoHany. TexHomoruss padOTBl TO3TaXHOTO TnepcoHana. Oduc
B XO3AUCTBCHHO | X 035iiCTBEHHOM CITY>KOBI TOCTHHHMIIBI. BHJIbI TOCTUHHYHBIX MTOMeIneHnid, CocTaB | IUIOIIA N
[K2.4 1 cyx0Ooi IIOMEIICHUMN.
TOCTHHUIIBI
1 Buabl pador
O3HakOMJIEHHME C XO34MCTBEHHON Ciy’)k00M M  OpraHuzanuen pabotel. UW3yuenue
HOPMATUBHOW M  TEXHOJOTMYECKOM  JOKYMEHTAIlMM  XO3SHCTBEHHOW  CIY)KOBI U
KBaTM(UKAIIMOHHBIX TPEOOBAHUHN K 0OCITYKHUBAIOIIEMY TIEPCOHAITY.
I1K3.1 Tema 2. BbinonHe- Conep:kanue yuyeOHOro MaTepuaJia 18
[IK2.6 | Hue TEKYICH | Opranuzauusi yoopouHslx paboT. IloaroroBka HomepoB Kk 3aceneHuto. [loaroroska
1K 4.1 | ybopku HoMepoB TOPHUYHON K pabote. TexHOJOTHs BBIMOIHEHHUS TeKymel yoopku HomepoB. KoHTpoib
KayecTBa yOopku HOMepoB. [IpoayKius HHAUBUIYANBHOTO MONb30BaHus. MHpopMarmonnas
namnka i rocTeid. BUAbI MeOesI U MPeIMETOB UHTEphepa.
Buasi pador
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COCTaBNATb rpaduKM TeKyLen YOOPKH HOMEPOB. BBIITOIHITH HEOOXOIUMEI 00beM padoT B
COOTBETCTBUU C BHIOM Y60pKI/I H CTaHJapTaMHu HpOH3BO]ICTBCHHOI>i CaHUTapun C
ONTHMAJIbHBIMHU 3aTPaTaMH BPEMEHH;

- UCIIOJIb30BATh YHCTSIINE U MOIOIINE CPEICTBA B COOTBETCTBUU C HOPMAMH pacxoja
MaTtepuainos; [[oArOTOBUTE TPUMEPHYIO MPOTpaMMy KOHTPOJIS KaueCTBA BHIMOTHEHUS
yOOpOUYHBIX padoT.

- MOJIb30BaTHCSI HEOOXOUMBIM UHBEHTAPEM U OBITOBON TEXHUKOM;

- OCYIIECTBIIATH YXOJI 32 MEOCIIBIO U3 Pa3IMYHBIX MATCPHUAJIOB U MTPEIMETaMU
HWHTEpbEpa;

K 3.1
1K' 4.1
IIK 4.4

Tema3. BBIDOJIHEHUE
reHepagbHOU yOOpKU

Coaep:xxanue y4eOHOro MaTepuaJia

Opranuzanust yoopounbsix pabot. [loaroroBka HomepoB k 3acenenuto. [loaroroBka
TOPHUYHOH K paboTe. BeuepHuii cepBrc KaK OJUH U3 BUAOB IPOMEKYTOUHON YOOPKHU.
['enepanpHas

23

yoopka. [Topsaok ycTpaHeHHsI TEXHUUECKUX HEMCIIPAaBHOCTEH B HOMEPHOM (POH/1€ TOCTUHUIIBI

Buasi pador

COCTaBIISAITh TpapUKU Pa3IUYHBIX BUIOB YOOPKH. BBHIMOJIHITH HEOOXOAUMBIN 00beM padoT B
COOTBETCTBMM C BHJIOM YOOPKM ¥ CTaHAApTaMH MPOW3BOJCTBEHHOW CaHUTAPUH C
ONTHUMAaJIbHBIMU 3aTPaTaMH BPEMCHHU;

TMOJIb30BaThCSI HEOOXOIMMBIM UHBEHTAPEM U OBITOBON TEXHUKOMH;

- OCYIIIECTBIAThH YXOJ 32 MEOEIbI0 U3 Pa3IMUHBIX MaTepUaIOB U peIMETaMi HHTEPhepa;
MIPOU3BOIUTH 3aMEHY TTOCTEJIBHOTO 0€Jbsi U OAHHOTO O€Jbsl, THTUEHHYECKUX MPEIMETOB
Pa30BOro MOJIb30BAHMUS;

- MIPUHUMATH COOTBETCTBYIOIIME MEPHI B CIIydasXx MPUUUHEHHUS yIiepOa rocTsm;

- IJIAHUPOBATH U OCYILECTBIIATh MEPHI IO KOHTPOJIIO 32 KAU€CTBOM IPOBOAUMBIX
yOOPOYHBIX MEPOTIPUSITHIA.

IIK 3.1

Conep:kanue yueOHOro MarepuaJia

19
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Tema4. moaroroska

TexHnonorust paboThl MO3TaKHOTO MepcoHana. ['paduku BbIXOABI HAa PabOTy mepcoHaia

3a/1aHue Ha | XO35ICTBEHHOU CIIy>KOBI TocTUHUIIBI. KBanudukannonneie TpeOOBaHUS K OOCITYKHUBAIOLIEMY
pabouyro CMEHy AJIs | IepCOHaNy. BUABI YOOPOUYHBIX PabOT, HEPUOJUUYHOCTD YOOPOUHBIX MEPOIPUSATHI; TEXHOIOTHU
TOPHUYHBIX. TEKyIlel, BeuepHel, MPOMEKYTOUHOM U FeHepaibHOM YOOPKH, 0COOEHHOCTH IKCIIPECCYOOPKHU
Buasb1 pador
CocraBnenue rpaukoB BbIXOJla Ha pabOTy NepcoHala XO3SMCTBEHHOH CIy»KObI
TOCHHHIIBL. - IPUHUMATh COOTBETCTBYIOIINE MEPHI B CIIlydasX MPUYMHEHHS yniepOa rocTsM; -
TUTAHUPOBATh M OCYILIECTBIIATH MEPHI MO KOHTPOJIIO 332 KAUYECTBOM IPOBOJUMBIX YOOPOUHBIX
MeponpusaTHidi. OnpeseneHne NepUOAMYHOCTH M IMOCIEA0BATEIIEHOCTH YOOPOUYHBIX paboT u
MEPOTPUITUI
IIK 3.1 | Tema5. Coaep:kanue yueGHOro MaTepuaia 22
BBIITOJTHEHUC Opranuzanus yoopounslx padot. IlocienoBaTeabHOCTh YOOPKH OOLIECTBEHHBIX MOMELICHUH.
ybopku OcHalieHue TeIeKKU TOPHUYHOM.
001IIeCTBEHHBIX
m 8 Buab1 pador
MTOMEIICHUH. -
BBITIOJIHATh HEOOXOAMMBIA 00BheM pabOT B COOTBETCTBUM C BUIAOM YOOPKH W CTaHIapTaMu
MIPOU3BOJICTBEHHON CaHUTApUM C ONTHMAJbHBIMH 3aTpataMu BpemeHH; OcyliecTBIeHUE
yOOpKH OOLIECTBEHHBIX MOMEIIEHUI. - MCIOJb30BaTh UYUCTSIIUME M MOIOIIUE CPEICTBA B
COOTBETCTBUH C HOPMAaMH PAaCcX0][a MaTEPUAIIOB;
- IOJIb30BAThCSA HEOOXOAUMBIM HHBEHTAPEM U OBITOBOIN TEXHHUKOM;
I1K3.1 Tema6. Bemonnenue | Cogep:kanue yueGHOro MaTepuasa 12
1K 2.2 | 3aka30B cepBuc- Buzpl yeinyr, mepcoHaNbHbIEC U IOTIOTHUTENBHBIC YCIIYTH. Y CIIYTH TUTaTHBIC U OeCIUIaTHBIE.
I[IK 2.5 | 6ropo.

[opsimox okazanus yciayr. CoctaB M OCHOBHbBIE (DYHKIMH CITY>KOBI JOIIOJIHUTENBHBIX YCIIYT.
Cepsuc 0ropo.

Buab1 pador

crp. 12 u3z 24




O3HakOMIICHHE C BUaMH YCIIYT B TOCTUHHIIE. M3ydyeHue cocTaBa OCHOBHBIX M TOMTOJHUTEIBHBIX
ycnyr. Opranu3zanus paboTel cepBUC Or0po. BrImonHeHne 3aka30B cepBUC-0IOPO.

[IK 3.1 | Tema7. yuactue B | Comep:kanue y4eOHOro MaTepHuaia 14
MK 2.2 | pabore Bune! ycnyr, nepcoHalibHbIE U JOTIOIHUTEIbHBIE YCIYTH. Y CIIYTH MJIaTHbIE U OECIIaTHBIE.
MK 2.5 | 6usnecueHTpa. busnec-nieHTp. TeleKOMMYHHMKAIIMOHHBIE YCIIYTH B OTEJIE. Y CIyTM UHTEPAKTUBHOTO U
IUTaTHOTO TEJIEBUICHUS B OTeJe
Buasi pador
I/I3yquI/Ie NEPEeYHd IIJIATHBIX YCJIYT. OHpe)ICJ'IeHI/IC XApaKTCPUCTUK PA3ZTIUYHBIX BHUIOB
JIOTIOJTHUTENIBHBIX M COMYTCTBYIOIIMX YCIYr W OCOOCHHOCTEW MX opraHu3anuu. OpraHusamms
paboTel 6m3Hec-ieHTpa. [IpemocraBnenue yciuyr Ou3Hec-IieHTpa.
[IK 3.2 | Tema8. Conep:kanue yueOHOro MaTrepuaJia 18
IIK 2.2 TBJIICHU
K 2.5 Ocymecranerie CtpykTypa yrpaBieHuUs PEANPUSITHEM TUTaHUS TOCTUHUIIBL. TpeOoBaHus, PEIbSIBIsIEMbIC
) ngeMa SAABOK Ha | npeanpusaTusam nuranus. Pectopansl u 6apsl ' TK. Cxemsl nutanus. banketnoe
HKETH
g CTHOC 00CITy’)KUBaHHE 32 CTOJIOM C IOJIHBIM HJIM YACTUYHBIM 00CITyXKHBaHUEM O(UIIMAHTAMHU.
OOCILYKUBAHHE, bankerdypmer. banker-kokreinb. banker-uaii. [IpaBuna cepBUPOBKHU CTOJIOB MPHU
TIpHEM  3aKa30B Ha | 6o ykeTHOM 06CTYKUBAHUN.
IIpeI0CTaBICHNE
Buasb1 pador
MUTAHUSA B
HOMEpax. Opranu3zanus paboThl cay)0b! uTanust. OpraHu3arys 0aHKeTHOTo0 00CTy)KUBAaHUS B TOCTHHHIIE.
OcymiecTBienue npueMa 3aKka3oB Ha OaHKETHOE 00CTyKMBaHUE U OOCITY)KUBaHHE B HOMEpax.
YII YK Yy
IK 3.2 | Tema9. Conep:xanue y4e0HOro MaTepHaia 16
MK 2.2 | BpiionHeHue O6cnyxuBanue HoMepoB. TpeOoBaHUs, IPEABIBIIEMbIC K TPEANPUITAIM TUTAHUSL.
MK 2.5 | nocraBkn  3aKasos [lepedens ycayr, Mpea0CTaBISEMBIX MPEANPUIATAIMA TUTaHK. MUHU-0ApHI.
Ha 0OCIyXUBaHUE
Buas1 pador
HOMEPOB B »
pecTopan O3HakoMJIeHHE ¢ KIaccupuKalyen ciy>x0 nuraHus rocTUHULbL. O3HaKOMJIEHHE C TPeOOBaHUSIMH,
BBIHOJ'IHCIjII/Ie OpEaAbABIIACMbIMU K IIPECANPUATUAM IATAHUSA. OBJ'Ia)ICHI/IC HaBbIKaMU OpraHU3alnu O6CJ'Iy)KI/IBaHI/IH

JIOCTaBKH 3aKa30B B
HOMeEpa

NPOXKUBAIOIIKX NUTaHueM. OCBOEHUE MPUEMOB 00CTYKHBAHUS MUHU-0apOB.
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IIK3.2 | TemalO. Yuactue B| Coaep:kanue y4eGHOro MaTepuasa 18
HIOATOTOBKE IMonroroBka pecTopaHHOro 3ama K oOCTyxkuBaHWiO. [IpaBWiia CEpPBHUPOBKH CTOJIOB.
PECTOPAHHOIO  3alld| Ofcimy;KMBaHUE TOCTEH B 3aie pecropaHa. [IpaBuia cepBupoBku cTosoB. [IpaBuna 6e3onacHoi
K 00CIy)KHBaHHIO paboThl 000PYAOBaHUS SISl TOCTABKH U TIOJIJaYM TOTOBBIX OJTFOJ.

KJINEHTOB.
Buasbi pador
VYuacTue B HOATOTOBKE PECTOPAHHOTO 3aj1a K 00cTyXnBaHHI0. OCylIecTBICHHE CEPBUPOBKU CTOJIOB.
OcyiecTBiieHne 00CTyKMBaHUSI TOCTEH pa3NUYHBIMU MeTojamMu. V3ydeHue mpaBui 6e30MacHoi
paboTer 000PyYAOBaHUS ISl JOCTABKU U TIOAAYX TOTOBBIX OJTFOI.

K 3.3 | Temall. Coaep:xanue y4eOHOro MaTepHuasia 14
3aI0JIHCHNUE aKTOB | [[papuiia 3aM0JTHEHHS AKTOB 110 BOMEIIECHHIO YIIep6a i mopye INYHbIX Belteil. IIpasima
0 BO3MCIICHUH o(opMIIeHHs 3asIBOK HAa PEMOHT U CIIMCAaHUE UHBEHTAapSL.
ymepba 1 nopye Buab1 pador
JIMYHBIX BEUIEH N

OcymiecTBieHre 3aroIHEHHE aKTOB MO BO3MENICHHU yiiepOa W Mopue JHYHBIX BEIIeH TOCTS;
roctsi; opopMiecHUE
oopmieHHe 3as8BOK Ha PEMOHT U CIIMCAaHUE MHBEHTAPS;
3asBOK Ha PEMOHT U
CHHCaHue
WHBEHTapS,

K 3.3 | Temal2. wusyuenue| Coaep:kanue yueGHOro MaTepuaia 14
oobennocTeti PaGotbl, cBsizaHHBIE C O0OPOTOM  TOCTENBHOTrO Oenibs. YOOpOuHble MaTepuaibl, TEXHHUKA,
OCHAIIGHUS  IIexa .

. WHBEHTAph. Y CIYTH MPavyeuHON-XUMYHCTKU
XUMHUYUCKON

Buasb1 pador

crp. 14 u3 24




YUCTKHU u
OCHAIIICHHS
[JIaIUIBHOTO,
CTUPAIBHOTO "

CYHIIHJIBHOTO IICXOB.

W3ydeHne NOMKHOCTHBIX 00S3aHHOCTEH IMepcoHaa npayeyHol-XxuMunucTku. V3yuenue
MapKHpPOBKH TOCTEBOM OJEXKAbI, NOJIexameil o0paboTke B IIPa4e4YHON -XUMYUCTKE.
OcymecTtBienue paboT Lexa XUMYHMCTKM, TIaJWIbHOM M cymmibHOro nexa. CoOmoneHue
MpaBWJI TEXHUKHU OE30MACHOCTH MPH IKCIUTyaTallui 000pYyAOBaHMSI MTpaueyHOW U XUMHYECKON
giuCTKU. O3HAKOMJIEHHUE C TEXHOJIOTMUECKHUM IIPOLECCOM XHMHUYECKOM YUCTKU U CTHPKH.
OcBoeHue ornepanuii TEXHOJIOTHYECKOro mnpouecca. OmnpeneneHue acCOpTUMEHTa U HOPM
pacxoia YMCTAIIUX M CTUPaJbHBIX MarepuaioB. OBiajeHue nprueMamu NpogecCHOHATbHOIO
rnaxenus. Opranuzanus paboThl ¢ BeIaMH T'OCTEH, MOJATOTOBICHHBIMU K CTHPKE M YUCTKE,
BEJICHHE YYETHOU JOKYMEHTAIUU.

[IK3.4 | Temal3. Coaep:xxaHue y4eOHOro MmatepuaJjia 8
o(opmIIeHHE aKTOB [TpaBuia opopMIIeHHS aKTOB Ha XpaHEHHE IEHHOCTEH 1 JIMYHBIX Berel. Ciyx0a
Ha XpaHCHNE 0e30macHOCTH B rocTuHUIle. OCTaBIEHHBIC U MOTEPSIHHBIC BEIIH, XPAHEHHUE, MTOPSIOK
UEHHOCTEH 1 Bo3Bpara. OTBeT-

JIMYHBIX BEMICH CTBEHHOCTbH 32 CIJaHHBIE Ha XPaHEHUE [IEHHOCTEH, TOKyMEHTaIbHOE O(hopMIIeHHE TIPOIIeAYPHI.
rocreu Ceiidnl 1 nemo3uTapHbIC IYCUKH, MPABHUIIA UX UCTIOJIb30BaHUS
Buasbi pador
odopmIIeHHEe aKTOB Ha XpaHEHHE LIEHHOCTEH U TMYHBIX Bellei rocreil. M3yuenue paboThl
ciyx0b1 6e3omacHocTr. Opranu3anus paboThl ¢ celipaMu U IeTIO3UTAPHBIMU STYCHKAMH,
MpaBWJIa UX UCIIOJIb30BAHMUS.

IIK 3.4 | Temal4. usyuenue | Coaep:kanue yueGHOro MaTepuasa 8
ocobeHHOCTEH KitoueBoe XO3SIICTBO XO3SUCTBEHHOW CIY)KOBI TOCTHHHIIBI. METOABI TPEIOTBPAIICHUS]
obpalreHus ¢ TOCTUHHUYHBIX KpPaxK.

MarHUTHBIMU
—— Buas1 pador
M3Yy4YeHHE 0COOEHHOCTEH OOpaIeHUs] C MATHUTHBIMH KITFOYaMU
Bcero: 216
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4. YHEBHO-METOAUYECKOE 1 UTH®OOPMALIMOHHOE OBECIIEYEHUE
MMPOU3BOJCTBEHHOM NMPAKTUKH
Ilepeyens pexoMeHyeMbIX y4eOHBIX H31aHuil, UHTepHeT-pecypcoB, 10MOJIHUTEIbHOMN
JIMTEPaTyphbl
OCHOBHBIC HICTOYHUKH:
1. Exuna M.A. Opranusanus 00c/Ty’KUBaHUs B TOCTHHULIAX. YduebHoe mocobue ais OY CIIO. —
Mocksa: Axagemus, 2019
2. HopMaTuBHBIE TOKYMEHTBHI:
1. «lIpaBuna npegocraBiaeHUs] TOCTUHUYHBIX YCIYyT B PDy.
2. «3aKoH O 3alllUTe TPaB MOTPEOUTEIIC.
JlonOJIHUTENbHBIE HCTOYHUKH:
3. Homxkenko ['.I1. Dxckypcuonnoe aemno. M.: UL «MapT», 2014
4. Jlsnmaa N.YO. Opraauzarnus 1 TeXHOJIOTHSI TOCTUHUYHOTO oO0CcTykuBanus. M.: Akagemus,
2013
5. Copoxkuna A.B. Opranusanusi 00C/y’)KUBaHHS B FOCTUHUIAX U TYPUCTCKUX KOMIUIEKCAX.
M.: Ansda-M, Uudpa-M, 2013
6. Tumoxwuna T.JI. Opraauzanus npuema u oocyxkuBanust TypuctoB. M.: OO0 «Kuuronem»,
2014
7. Yokep xon P. BBenenue B rocrenpunmcto. M.: KOHUTH, 2015
8. O®wmnmosckuii E.E., IllmapoBa JI.B. DxoHoMuKa W oOpraHu3aiys TOCTHHHYHOTO
xo3sgiicTBa. M.: ®uHaHCH U cTaTHCcTHKA, 2016
9. @3 « O npaBOBOM IMOJIOKEHUH HHOCTPAHHBIX TpaxkaaH B Poccuiickoit deaepanum» oT
25.07.2002r. Nel15-@3
10. «I1paBuia mpegocTaBieHus TOCTUHHYHBIX yeayr» [locranosnenue [IpaButensctBa PO ot
25.04.1997r. Ne 490 ( ¢ usmenenusimu ot 2.10.1999r.)
11. «[TonoxeHue o rocyaapCTBEHHOM cUCTEME KiIacCU(PUKAIUU TOCTUHUI] U JPYTUX CPENICTB
pa3MelIeHus» yTB. npukazom Munskonompaszputusg PO ot 21.06.2003 Nel197
12. Kpamudukammonnsle TpeboBanus (IIpodeccronanbHble cTaHAApTH) K OCHOBHBIM
JOJKHOCTSIM PaOOTHUKOB TYPUCTCKOM UHIYCTpUH. CEKTOp: TOCTHHHUIIBI.
13. OtpacneBsie xypHanbl: «Otenby, «llaTe 3Be3n», «loctunuyHoe neno» UHTepHeT-
pecypchbl:
1. http://lwww. hotel.uralregion.ru
2. http://vww. goste.ru
http://www. hotelcentr.ru
5 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE ITPOU3BOJICTBEHHON
IMPAKTHUKHU
O6opynoBanue y4deOHOro kabmHeTa W paboOYuMX MeCcT KaOMHETa OpTraHu3allid ACSTEIHLHOCTH
CITyOBbI IIpueMa, pa3MeleHUs U BHITUCKU TOCTEN

PaGouee mecto npemnoaaBares;

Paboune mecta oOyuaromuxcs CtarmoHapHas 10CKa;

[TpoexTop (MepeHOCHO);

DKpaH s mpoekTopa (IEPeHOCHOH );

Hoyt6yk (mepenocHoit) ¢ ycranosineHHbIM [10, moakmouenueMm k MHTEpHET M obOecrneueHneM
JOCTylla B DIEKTPOHHYIO  WH(GOPMAalMOHHO-00pa30BaTeNbHYI0 Cpely YHHBEpPCHUTETA,;
CranuoHapHble yueOHO-HATIISHbIE TOCOOUS (TLIAKAThI);

[lepeHocHBIC y4eOHO-HATIISHBIC TOCOOHSI.

[IporpammHOe obecrieueHue:
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Omnepanunonnas cucrema Windows 10

[Taketr nmpuxmanueix nporpamm Office Professional Plus 2010 Rus, AnTuBHpycHas mporpamma
Kacnepckoro Kaspersky Endpoint Security ans 6usnecaPacumpenssiit Rus Edition, PeaZip,
Adobe Acrobat Reader DC
JlaGopatopuss uHpOpPMATHKH U
po(heCcCHOHATLHOM IS TEIIEHOCTH.
Tpenunrossiii kabunetr: Ciyx0a mpuemMa u pasmemieHus rocreil. Ciyx6a OpoHHpOBaHHUS
TOCTHHUYHBIX ycuyr. Ciayx0a mpoaxu 1 MapKeTHHTa

Pabouee mecTo npemnogaBaTes;

Paboune mecTa odydaromuxcst CTarioHapHast TOCKa;

[IpoexTop (mepeHocHo);

DKpaH AJis IpoekTopa (IepeHOCHOH);

Hoyt0yk (nmepenocHoit) ¢ ycranoBiaeHHbIM 110, nonkmtouennem k MHTepHeT n obecnieueHneM
J0CTynla B JJIEKTPOHHYIO  HMH(OPMalMOHHO-00Pa30BaTENIbHYIO  Cpelly  YHHBEPCHUTETa;

PIH(bOpMaI_II/IOHHO -KOMMYHHKAIIUOHHBIX TEXHOJIOT Ui B

CranuoHapHble Y4eOHO-HATJISITHBIC TOCOOUS (TIJIaKaThl);
[lepenocHbie yueOHO-HATIISITHBIC TTOCOOUSI.
[IporpamMHoOe oOecrieueHue:

Omnepammmonnas cucrema Windows 10 Ilaker npuknaaasix nporpamm Office Professional Plus
2010 Rus, AwnrtuBupycHas mnporpamma Kacmepckoro Kaspersky Endpoint Security mms
ousnecaPactmmpennsiii Rus Edition, PeaZip, Adobe Acrobat Reader DC

6. KOHTPOJIb 1 OHEHKA PE3YJIbBTATOB OCBOEHUS
MPOMU3BOJCTBEHHON MPAKTUKU MTPOPECCUOHAJIBHOIO MOJIYJISA (BUIA
MPODPECCUOHAJIBHOM JIEATEJBHOCTH)

Dopmol u memoowt
KOHMPOJA U OUeHKU

Pe3yabTarsl OcHOBHBbIE 0KA3aTeIN OLEHKH pPe3yJIbTaTa
(ocBOeHHBIE
npogdeccuoHaIbHbIE
KOMIIeTEeHI[UH)
IIK 1.TIpuaumars 3aka3 | OcyuiecTBICHHE IPHEMa 3aKa3a OT
OT notpeduteneit u HOTPEOUTEIS.
odopmusTh ero. a JlemoHCTparwmst 0hOpMIICHHS 3aKa3a
1K 1.2bponupoBath 1 O JleMOHCTpaIys pa3InyHbIX METOIOB
BECTH IOKYMCHTALIUIO. OpOHUPOBaHMUSL.
d OdopmiieHne TOKyMEHTaIIUH.

[IK 1.3 UudopmupoBath
noTpeduTens o
OpOHUPOBAHUM.

0 U3noxxeHre MpaBIil 03HAKOMIICHUS TOCTS C
uHpopManueit 0 OpOHUPOBAHHH.

Oxcnepmuas oyenka
8bINOIHAEMO
pabomul.

Habnrooenue.

Tecmuposanue.

[IK 2.1 Ilpunumarts,
perucTpupoBaTh U
pasmenars rocTei.

0 Odopmienne mpuOBIBIIAX TOCTeH. O
W3noxxeHue MocienoBaTeIbHOCTH
pPErucTpalu rocTsl.

Dxcnepmuas oyenka
3a BbINOIHEHUE
3a0anust Ha
NPaKmu4ecKom
3anAmuU U

VuebHOU npakmuxe
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[IK 2.2 TIpenocTaBusiTh
TOCTIO MH(OPMAITUIO O
TOCTHHUYHBIX YCITyTaX.

0 JlemoHcTpaiust npe1ocTaBiIeHus
MH(POPMALIMU O TOCTUHUYHBIX YCIIyTax.

Tecmuposanue

[IK 2.3 [Tpunumats
y4acTHe B 3aKJIFOUCHUU
JIOTOBOPOB 00 OKa3aHUH
TOCTUHUYHBIX YCITYT.

0 Uznoxxenue IIpaBUJI 3aKJITHOYCHUA
A0r0BOPOB.

Dkcnepmuas oyenka
30 BbINOIHEHUE
3a0anus Ha
NPAKmMu4ecKom
3ansAmuU U

YueOHOU npakmuxe

IIK 2.4 ObGecneunBaTh
BBITIOJITHEHHE JIOTOBOPOB
00 oKa3zaHuH
TOCTUHUYHBIX YCITYT.

0 M3noxeHune ocyniecTBICHUS KOHTPOJIS
BBITMIOJTHEHUSI TOTOBOPOB.

3KcnepmHa;z OUEHKa
30 6bINOJIHEHUE 340a-

HUs  Ha
yuebHou
npakmuxe

[IK 25 IpousBomuth
pacueTsl ¢ TOCTSIMH, Opra-

0 JlemoHcTparnus pacueta ¢ roctamu. O
Odopmnenue cuerta rocts.

SKCI’lepmHClﬂ OYEeHKa
3a 8bINOJIHEHUE 340a-

HHU30BBIBATH OTHEC3 1 U
IIPpOBOAbI TOCTCH.

HUSL HA NPAKMUYEeCKOM
3aHsAmMuU U
VUeOHOU npakmuke

[IK 2.6 KoopaunupoBaTh
MIPOLIECC HOYHOTO ay/IuTa
U Tiepeiavu Je Mo
OKOHYAHHH CMCHBI.

O W3noxeHne mporecca OCyIeCTBICHNSN
HOYHOTO ay/IHTa.

O H3noxenne nocieaoBaTeIbHOCTH
nepcaayu A€ 1Mo OKOHYaHUH CMCHBI.

31<cnepmnaﬂ OYEHKA
30 8bINOJIHEHUE 340a-

HUsL  Ha
YueOHou
npakmuke

IIK 3.1 OpranuzoBeiBaTh 1
KOHTPOJIUPOBATh paboTy
00CITYKHBAIOIIECTO U
TEXHUYECKOTO IepcoHalia
X035ICTBEHHOM CITY>KOBI
MIPH IPEAOCTABICHUH
YCIYTH pa3MeIleHHs,
JOTIOTHUTEIBHBIX YCIIYT,
yOOopKe HOMEPOB U
CITYEOHBIX TTOMEIIICHHI.

0 Odopmnenue npubpBIINX TocTel. [
Wznoxxenne mocienoBaTeIbHOCTH
perucTparu rocrsi.

Drcnepmuas oyeHka
30 6bINOIHEHUE
300aHUS HA
NPAKMUYECKOM
3AHAMUU U

YuebHOU npakmuke

I1K 3.2 Opranu3oBbIBaTh U
BBITIOJIHATH padoTy 10
MIPEIOCTABICHUIO YCIIYTH
[IUTaHUs B HOMEPax
(room-service).

0 JlemoHCTpaLus pe1ocTaBIeHUs
nHGOPMAIUK O TOCTUHUYHBIX YCIIyTax.

Drcnepmuast oyenka
30 8bINOIHEHUE
3a0aHUA HA
NPAKMUYECKOM
3AHAMUU U

VueOHOU NpaKmuke
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IIK 3.3 Bectu yuer
o0opynoBaHuUs U
WHBEHTApPSI TOCTHHUIIBI.

O M3noxenue IIpaBUJI 3aKIIFOUCHHA
A0r0BOPOB.

Drcnepmuas oyeHka
30 8bINOIHEHUE
3a0aHUS HA
NPAKmMuyecKom
3AHAMUU U

YueOHOU npaxKmuke

IIK 3.4 Co3gaBaThb
YCIIOBUS )T 00€CIIeUeHUS
COXPAaHHOCTH BEILLIEH U
LIEHHOCTEH MPOXKHBAIOIIHX

0 UznoskeHne OCYIIECTBICHUS KOHTPOJIS
BBITOJTHEHHS IOTOBOPOB.

DkcnepmHas oyeHKa
3a 6bINOJHEHUE 3A0a-
HUsL HA Y4eOHOl
npakmuxe u 3a
npakmuueckoe
3anamue.

I1IK 4.1 BeraBaaTs cripoc
Ha TOCTUHUYHBIE YCIIyTH.
I1IK 4.2 ®opmupoBaTh
CIPOC U CTUMYJIMPOBATH
COBIT.

IIK 4.3 OnenuBathb
KOHKYPEHTOCTIOCOOHOCTb
OKa3bIBaEMBIX
TOCTUHUYHBIX YCIYT.

IIK 4.4 ITpunumats
ydJacThe B pa3paboTke
KOMIUIEKCa MapKEeTHHTa.

0 Odopmnenue npuOBIBITUX TOCTEH.
Nznosxxenue nociaea0BaTeIbHOCTH
pETHCTpAIK TOCTS

JlemoHcTpatust mpeaocTaBiIeHus HHOOpMAIIUN
0 TOCTUHUYHBIX YCIIyTax.

Nznosxenue mpaBui 3aKIIOYSHUS I0TOBOPOB.
N3noxeHne ocymecTBICHHS KOHTPOIIS
BBIITOJTHCHHA JOTOBOPOB.

DKcnepmuas oyenka
npu sawume
NpaKmuyecKux
pabom
HabnroodeHue.
TecmuposaHue.

Oxcnepmuas oyenxa
oessmeslbHOCmu
cmyoenma 6 npoyecce
VueOHOU NnpaKmuxu

CDOpMLI U METOAbI KOHTPOJISI U OLUCHKH PE3YyJIbTATOB O6y‘{eHI/IH HAOJI’KHBI ITO3BOJIAITH IIPOBEPATH Y
06yqafom1/1xc;1 HC TOJIBKO C(l)OpMI/IpOBaHHOCTL HpO(I)CCCI/IOHaJ'IBHLIX KOMHCTCHL[I/Iﬁ, HO U pa3BUTHUC
O6IJ.[I/IX KOMIIETCHIIUN U O6CCH€‘{I/IBaIOH_II/IX nx YMCHI/Iﬁ

THITOBBIC METO/IbI U
CHOCOOBI BHITTOJIHEHHUSI
npodeccruoHaIbHBIX

Pe3ynbTaTh!

OcHoBHbIE NOKa3aTesn dopMBI U METOJBI
(OCBOCHHBIE oOmue

OIICHKH pe3ylbTaTa KOHTPOJIS U OIICHKH
KOMITCTCHIIHH ) = pesy. P 1
1 2 3
OpraHu3oBbIBaTh - 000CHOBaHHOCTh DKcnepTHas OlleHKa
COOCTBEHHYIO MOCTAaHOBKH II€JIH, BEIOOPA U IIPH PEIICHUN
JesATeNbHOCTh,  BbIOMpATh MPUMEHEHUS METO/I0B U CUTYallMOHHBIX 3a/1a4.

CIoCcO0OB pelIeHuUs
npodecCHOHANIBHBIX 33]1aY;
IIPOLIECCOB;

3a/1a4, OIICHUBATh UX
3¢ (HEeKTUBHOCTH M KQ4eCTBO.
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[IpuHumars peeHus B
CTaHJAPTHBIX U
HECTaHIAPTHBIX CUTYALUAX
Y HECTHU 33 HUX
OTBETCTBEHHOCTb.

- IEMOHCTpAIHs
CIOCOOHOCTEH K aHANU3Y,
KOHTPOJITIO M OLICHKH
pabouux cUTyarui;

HaOnronenue n
DKCIIEPTHAS OIIEHKA Ha
MPAKTHYECKHIX
3aHATHSIX, TPU
BBITIOJIHEHUH PadoT
y4aeOHOH 1
MPOU3BOICTBEHHOMN
IIPAKTHK.

OCyIIECTBIIATh TIOUCK U
UCTIONIb30BaHUE
uHpOpMaIUU, HEOOXOAUMON
Ut 3 HEKTHBHOTO
BBITIOTHCHHS
npodecCHOHAIBHBIX 3a7a4,
npoeCCHOHATLHOTO U
JMYHOCTHOTO Pa3BHUTHS

HaXOXKICHHUE U
UCTIONIb30BaHUE
uHpOpMAIIUH IS

3¢ (HEKTHBHOTO BBITIOTHCHHS
npodeccroHalIbHBIX 3aja4,
poQeCCHOHANTBHOTO U
JIMYHOCTHOTO Pa3BHUTHSI.

HaOmroneuue u
DKCIIEPTHAS OIIEHKa Ha
MPAKTHIECKIX
3QHATHSIX, TPU
BBITIOJIHEHUH PadoT
y4ueOHOH 1
MIPOM3BOJICTBEHHOM
NPaKTHUK.

Hcnonp3oBath
UH(POPMALIMOHHOKOMMYHHUK
AI[MOHHBIC TEXHOJIOTUH B
npodecCHOHATBHOM
NeSITEITEHOCTH.

-JIEMOHCTpAalMsl HaBBIKOB
HCIIOIL30BaHUS
UH(GOPMAIIMOHHOKOMMYHHK
AIlMOHHON HEesTEIILHOCTH.

Habmonenue u
OKCIIEPTHAS OIICHKA 3a
HaBBIKAMU pabOTHI B
r100aabHbIX U
JIOKQJTbHBIX
WH()OPMAITMOHHBIX
CeTSX.

PabGoTtaTh B KOJUIEKTHBE U
KoMaH e, 3 (HEeKTUBHO
00IIaThCs C KOJJIeTaMH,

BSaHMOﬂeﬁCTBHe C
KOJUICTaMH, pyYKOBOJACTBOM,
KIIMCHTaMH

HaOmroneunue 3a
MIOBEJICHUEM U POJIbIO
oOyuJaromerocs B

PYKOBOJICTBOM, KOJIJICKTHBE, B

HOTPEOUTEIAMHU. 001IEeHNH C
PYKOBOJICTBOM M C
KJICHTaMH.

Bpatb Ha cebs 000CHOBaHHOCTH - 000CHOBaHHOCTH

OTBETCTBEHHOCTbH 32 padboTy
YJICHOB KOMaHIbI
(TTOAYMHEHHBIX ), pe3yabTaT
BBITIOJTHCHHS 3aJJaHHH.

MOCTAaHOBKH II€JIH, BRIOOPA U
CIOCOOOB pelIeHuUs
npodecCHOHANIBHBIX 33]1aY;
3¢ (HEeKTHBHOCTH M KA4€CTBO
BBITTOJIHEHHSI ITOITOTOBKH
MIPOM3BOJICTBEHHOTO
MOMEIICHHUS U MO/IICPKAHUS
€ro CaHUTAPHOTO
COCTOSIHHSI.

ITOCTAHOBKH IIEJIH,
BbIOOpA M TPUMCHEHHUS
METOJIOB M CIIOCOOOB
peeHus
poQecCHOHATBHBIX
3aJ1a4; MPOIIECCOB;

CamocTosITeIbHO
OTIPENEIIATh 3a7auu
po(hecCHOHAILHOTO U
JIMYHOCTHOT'O pa3BUTHUA,
3aHUMATHCA
caM000pa3oBaHHEM,

OTIPENIeNIATh 3aa9u
npohecCHoHAIBHOTO U
JIMYHOCTHOTI'O pa3BUTHUA,
3aHUMATbCA
caM000pa3oBaHHEM,

MOHUTOPHHT pa3BUTHS
JUYHOCTHOMPO(heccro
HaJIbHBIX Ka4C€CTB
o0yyaromerocs.
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OCO3HAaHHO INIaHUPOBATH
IOBBIIICHUEC KBAJIU-
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OCO3HAaHHO IINIaHUPOBATH
IIOBBINICHUE KBaJ'II/I(bI/IKaHI/II/I.

bukanuu.

OpueHTHPOBATHCS B YCIOBUSX
JacTOM CMEHBI TEXHOJIOTHI B
npodecCcuoHaTBHOM
JIESTCIIbHOCTH.

- 3()(eKTUBHOCTh ¥ KAY€CTBO
BBIITOJIHEHHSI TPO(ECCUOHAIBHBIX
3a71a4 B YCJIOBUSIX YaCTON CMEHBI
TEXHOJIOTUH B PO eCCHOHAIbHON
JEeATENbHOCTH

Habniooenue u
IKCHEePMHAsL OYEeHKA HA
NPAKMu4ecKux u
3aHAMUSX U 8 NPU
8bINOIHEHUU PAOOM
YueOHoU u
npoU3800CMEEHHO
NpaKmuK
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