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I. OPTAHU3AIIMOHHO-METOJUYECKHWHA PA3JIEJI

1.1 leap aucHUMIMHBI

Henp n3ydenus: qucuuiuinHbl « KOHIIENTyalbHBIE pEIICHHs] B PECTOPAHHOM OM3HEce»:
U3yYUTh BaXXHOCTh WJIEM M KOHLEMIMU pPEcTOpaHa, MX BIMSHUS Ha JalbHellee pa3BUTHA
pEeCTOpaHHOTO OHM3HEcA.

1.2 YyeOHBIC 320294 JUCHHILINHLI

3aaqyaMy TUCIUIUINHBI SABIISIOTCS:

1. I3yuenue ¢GakTopoB, SIBISIOLUIMXCS ONPEACISIOIINMU MPH pa3paboTKe pecTOPaHHON
UJEH.

2. N3yuenue TpeOOBaHUI I CO3/1aHMsI KOHUEMIIUN PECTOpaHa

3. AHanu3MpoBaHHWE OCHOBHBIX (DaKTOPOB, BIMSAIOIIMX Ha BBHIOOP KOHIIETITYaJIbHOTO
pereHus.

1.3 Mecto aucuuniaunbl B cTpykrype OIIOII BO (ocHoBHOM mpodeccnoHaTIbLHOM
00pa30BaTeILHON NPOrPaMMBbl BbICIIET0 00Pa30BaHUA)

Hucummmaa B1.B.10.03 «KoHuenrtyanpHble pelieHUs B PECTOPAHHOM OH3HEce»
OTHOCHUTCSI K BAPMATUBHON 4acTH y4eOHOro IUIaHa.

JlucuuiuinHa OCHOBBIBAeTCS Ha 3HAHWU CIICAYIOUIMX JUCHUIUIMH «JleaoBas KyiabTypa
B pecTtopaHHOM OusHecey, «llcuxomorus», «Tpamguuum M KynbTypa HUTaHHS HapOIOB
Mupa», «CepBHCHAs AESITENbHOCTh MPEANPUATUN MUTAHUAY, «/IUTIIOMAaTHYECKUN STUKET U
CEPBHUC B PECTOPAHHOM JIETIE».

Jlig ycnemHoro ocBoeHMs IUCUUILUIMHBI «KOHILIENTyanpHble pelieHns B PECTOPaHHOM
Ou3Hece», CTYACHT JIOJIXKEH:

1. 3HaTh: HOPMATUBHO-NIPABOBYIO 0a3zy B OOJIACTH MPOJAX MPOAYKLUHU MPOHU3BOJCTBA H
YCIIyT.

2. YMeTb: HCIONB30BaThb OCHOBBI (WIOCOMCKUX 3HAHUKA Ui (OPMHUPOBAHUS
MHUPOBO33PEHYECKON MO3UIMK; OCYILECTBIIATh IOMCK, BHIOOpP M HCHOJIb30BAHHWE HOBOM
uHGOpPMaLIUU B 00JIACTH Pa3BUTHA MOTPEOUTENHCKOTO PHIHKA, CHCTEMAaTU3UPOBATh U 000011aTh
MHpOpPMALIMIO;  W3yYyaTb M AHAJIU3UPOBaThb  HAyYHO-TEXHUYECKYH0  HMH(opMaiuo,
OTEYECTBEHHBIH U 3apyOeHBIN OMBIT MO MPOU3BOJICTBY MPOTYKTOB ITUTAHUSL.

3. Bnametb: crocOOHOCTBIO K CaMOOpPTaHU3AIMU U CaMOOOpPa30BaHUIO; CIOCOOHOCTHIO
pa3pabaTbiBaTh KPUTEPUHU OIICHKH MPO(PECCHOHATBHOTO YPOBHS MEPCOHANA JUIS COCTABIICHHS
WHIMBUAYAIbHBIX M KOJJIEKTMBHBIX IPOrpaMM OOY4YEeHHMs, OLEHHMBATh HaJM4HUe TpeOyeMbIX
YMEHUH y YJICHOB KOMAaHJbl M OCYILECTBIISATh B3aUMOJEHCTBHE MEXAY WICHAMHU KOMaHJbI;
TOTOBHOCTBIO IIPOTHO3UPOBATh KOHBIOHKTYPY pBIHKA IPOJIOBOJIBCTBEHHOIO CBIPbS H
aHAJIM3UPOBAaTh  pPEaJM30BaHHBIA CIOPOC HA MNPOAYKIMIO IPOU3BOJICTBA, OLIEHUBATh
3(pPEKTUBHOCTh MAapKETUHIOBBIX MEPONPHUATHN IO MPOABMKEHHIO MPOAYKIUH Ha PBHIHOK,
obecrieunBaTh OOPATHYIO CBSA3b C MOTPEOUTEISIMH, YIaCTBOBATH B IPOTrpaMMax 1o pa3padoTke
MPEUI0KEHUH TI0 (POPMUPOBAHHMIO ACCOPTUMEHTA NMPOAYKIMU NMUTAHUS U MPOJIBUKEHUIO €€ Ha
pBIHKE.

N3yuenne pucuuiuinHbel «KoHLENTyalbHble pELICHUS B PECTOPAHHOM Ou3Hece»
HEOOXOIUMO JUId  JaJbHEHIIEro OCBOGHUS JUCUUIUIMHBL  «MHTEpbhep mpeanpusTHii
oOLIECTBEHHOr0 NUTaHM», «IHHOBallUN B PECTOPAHHOM OM3HECE».

1.4 O0beM AUCHUNJIMHBI U BUIbI Y4eOHOH padoThl

Bcero yacos no ¢gopmam o0yueHus
Iloxa3aTesn o0beMa TMCHUTIMHBI Ounas | 3aounas O4Ho-3204Hasn

O0BbeM OUCIHUIUIMHBI B 3aUE€THBIX €IUHALAX 43ET
O0BEM QUCIHUIUIMHBI B Yacax 144
KonrtakTHas pabota 00ygaronmxcs ¢ 56,25 12,25 38,25
npemnoaaBateneM (KoHTakT. yackl), BCero

1. AynutopHast pabota (Ayn), Bcero: 56 12 38
B TOM YHCJIE:

JIEKIIMH, B TOM YHCJIC HHTEPAKTUBHBIE () 28 (4) 4(2) 14 (4)

nabopaTopHBIE 3aHATHS, B TOM YHCIIe 14 (4) 4(2) 12 (4)
MHTEpPAKTUBHBIE ()




MIPaKTHYECKUE (CEMUHAPCKUE) 3aHITHS, B 14 (4) 4(2) 12 (4)
TOM YHCJIC HHTEpaKTHBHEIE ()
2.9nekTponHoe o0ydenue (Dek.) - - -
3.MamuBuayanpasle KoHcynbranuu (UK) - - -
4.KonTtakTHas paboTa 1Mo nmpoMeKyTOUHON 0,25 0,25 0,25
arrectauun (Karr)
5.Koncynpranus nepen sk3amenom (K3) - - -
6.KonTakTHast paboTa 1Mo mpoMeKyTOuHON - - -
aTTecTalluu B nepuoA 3k3. ceccun (KaTTaka)

CamocrostenpHas padora (CP) Bcero: 87,75 131,75 105,75
B TOM YHCIIE:

camocTosTenbHas padora B cemectpe (CPc) 87,75 128 105,75
caMmocCTosTeIbHAs paboTa Ha KypCOBYIO paboTy - - -
caMoCTOsTeIbHas padoTa B IEPUOJT IK3. CECCUU - 3,75 -
(KonTpOn)

KonrtaktHass pabora mTpu TPOBEACHUM Y4YEOHBIX 3aHATUH 1O JIUCHUIUIMHE
OCYIIECTBJISIETCS B COOTBETCTBHH C INpukazoM MwuHOOpHayku Poccum ot 05.04.2017 Ne 301
«O0 yTBep:KJICHUU TIOPSAKA OPTaHU3AlNN U OCYIIECTBICHHS 00pa30BaTEIbHON JEATEIHHOCTH
no oOpa3oBaTeNbHBIM IpPOrpaMMaM BBICHIET0 00pa3oBaHUs — IporpaMMaM OakajaBpHuara,
rporpammam CIielUagInuTeTa, IporpaMMaM MarucTpaTypbi».

1.5 TpeGoBaHus K pe3yJibTaTaM OCBOEHHS CO/IEP:KAHUSI TUCIUTLTMHbI
B pesysibraTe OCBOCHHS AUCIMIUIMHBI TODKHBI OBITH CHOPMUPOBAHBI CIICIYOIIHE
npoecCHOHATbHBIC KOMIIETCHITHH:

IIK-7— cnocoOHOCThIO aHaAJIM3UpPOBaThb M OLEHUBATh PE3YJbTaTUBHOCTH CHUCTEMBI
KOHTPOJIS 1€ATEIbHOCTH MPOU3BOJICTBA, OCYILECTBIIAThH IIOUCK, BBIOOP U UCIOJIb30BAHUE HOBOI
nHGOpPMALUU B 00JIACTH PA3BUTHUS UHIYCTPUU MUTAHUS M TOCTEIPUUMCTBA.

B pe3ynbraTe ocBoenus komneteHuuu IK-7 cTyieHT nomxeH:

3HaTh: CIOCOOBI OCYIIECTBJICHUS IIOMCKa, BBIOOpAa W HCIHOJB30BAHUS HOBOU
MHpOpMaLUKU B 00JaCTH PA3BUTUSA UHLyCTPUN TUTAHUS;

YMerb: aHanu3UpOBaTh U OLEHUBATh PE3YJIbTaTUBHOCTb CHCTEMBI KOHTPOJIS
JesITelIbHOCTH IPOU3BOJICTBA B PECTOPAHHOM OU3HECE;

Buajgerb: HaBbIKaMU aHalIM3a W OLEHKU pPE3YJIbTaTUBHOCTU CHCTEMbl KOHTPOJIS
JesITebHOCTU NPEANPHUATHS PECTOPAHHOTO On3Heca

IIK-15 — crmocoOHOCTBIO OCYIIECTBIISATH IOMCK, BHIOOP M HCIIOJIB30BAaHHWE HOBOM
uHpOpPMaLUU B 00JIACTH Pa3BUTHA MOTPEOUTENHCKOTO PHIHKA, CHCTEMAaTU3UPOBATh U 000011aTh
nHpopmaIuto.

B pesynbrare ocBoenus komnerenuuu IIK-15 cryneHT nomxken:

3naTb: CriocoObl MoMCKa, BEIOOPA U MCIIOIb30BaHUS HHPOPMAIK B 00JaCTU Pa3BUTHUS
PBIHKA YCIIYT MPEINpUSTHIA PECTOPAaHHOTO On3HECa,

YMmeTh: cucremMatusupoBaTh M 0000mare uHpOpManuio B 00JacTU pa3BUTUSL PHIHKA
YCIIyT MPEANPUATUI pECTOpaHHOTO OM3HECa

BuiajeTh: HaBbIKAMU MOKCKA, BHIOOpA M UCIIOJIb30BAHUS HOBOM MH(pOpMaluu B o01acTu
pa3BUTHA pBIHKA YCIYT PECTOPAHHOTO OW3HEeca, CHCTEeMAaTU3UPOBaTh M 0000mAaTh ATy
nHpopManuo

ITK-28 — roTOBHOCTBIO OCYIIECTBIISITh MOUCK, BBIOOP M UCIOJIb30BaHNE UH(DOpMALIUHU B
O6HaCTI/I MMPOCKTUPOBAHUA HpeI[HpI/IHTI/Iﬁ IIMTaHUsA, COCTABJIATH TCXHUYCCKOC 3aJaHUC Ha
NPOCKTUPOBAHUE MPEANPUATHS MHTAHUS Majoro Ou3Heca, MPOBEPSTh IMPABHIBHOCTH
MOATOTOBKH TEXHOJIOTMYCCKOI'O ITPOCKTA, BBIIIOJHCHHOI'O HpOeKTHOﬁ OpFaHHSaL{I/Ieﬁ, qUTaTh
YepTekKU (IKCIUIMKALUIO MMOMEIICHHH, IJIaH PACCTAHOBKH TEXHOJIOTHYECKOr0 000pYI0BaHHUS,
IUTAaH MOHTXHOW TMPUBS3KH TEXHOJOTHYECKOro 00O0pyJOoBaHUs, OO0OBEMHOE H300paKeHUE
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MMPONU3BOACTBCHHBIX HGXOB).

B pesynbrate ocBoeHus komnereHnuu IMK-28 ctyneHT nomkeH:

3HATB: NPUHIUITBI TPOSKTUPOBAHUS MPEINPUATHI PECTOPAHHOTO OHU3HEca

YMeTh: COCTaBIATh TEXHUYECKOE 3aJaHUE HA MPOCKTUPOBAHUE MPEAMPHATHS TUTAHHS
peCTOpaHHOTO OHM3HECA

Biiajgerb: HaBBIKAMH TPOBEPKH MPABUIBHOCTH TOATOTOBKH  TEXHOJIOTHYECKOTO
MPOCKTA, BHIMOJIHEHHOT'O MPOSKTHOW OpraHU3aIHCH.

1.6 ®opMBbI KOHTPOJISI

Texymuit  KOHTpOAb (KOHTPOJIb CaMOCTOSITENbHOM padoTel crygaeHTa — KCP)
OCYIIECTBIISIETCS B IIPOLIECCE OCBOCHUS TUCLUILIMHBI JIEKTOPOM U MPEINOIaBaTeIeM, BEIYIIUM
MPAKTHYECKUE 3aHSATUS B COOTBETCTBUHU C KaJCHIAPHO-TEMATHUYECKUM IUIAHOM, B 0ObeMe
4acoB, 3aIUIAHUPOBAHHBIX B  pacyeTe IeJaroru4eckod Harpy3Kd 10  JUCIUILIMHE
«KoHuenTyanpHble pelIeHHss B PECTOpaHHOM Ou3Hece» B BHUAE CIEAYIOIUX padoT:
MHTEPAaKTUBHBIE JIEKIIUHU, JEJIOBBIE UTPBI, JUCKYCCHS, KPYTJIbIE CTOJbI, TECTHI.

[TpomMexyTouHasi aTTecTalus MPOBOAUTCS B 7 CEMECTpE — 3a4eT C OILIEHKOM.

PesynbraThl TEeKymIero KOHTPOJS H TMPOMEXKYTOYHOH aTrectanuud (opMUPYIOT
PEUTHHTOBYIO OLIEHKY paboThl oOydwaromierocs Mo nporpamme OakanaBpuara. Pacrpenenenue
0aymioB ipu (POPMUPOBAHUU PEUTHHTOBOHN OIEHKU PabOTHI 00YYArOIIET0Cs OCYIISCTBIISICTCS B
cooTBeTcTBUH ¢ «llojokeHueM O PEeUTHHTOBOM CHCTEME OIIEHKH YCIIEBa€MOCTH U KayecTBa
3HAaHUH CTYJIEHTOB B (eAepalbHOM TOCYJapCTBEHHOM OO/HKETHOM 00pa30BaTeIbHOM
yupexXJIeHUHU BhICIIEro oOpasoBanus «Poccuiickuii skoHOMHUeCKUl yHUBepcUTeT uMeHu . B.
[InexanoBa». Pacrmpenenenune OamioB MO OTAEIBHBIM BUAAM padOT B IPOILIECCE OCBOCHHUSA
muctuiiuHbl  «KoHlenTyanapHble pelleHuss B PecTOpaHHOM OM3HEce» OCYIIECTBISIETCS B
COOTBETCTBUH C paszzaenom VIII.

1.7 TpeOoBanusi K aanTanvu y4eOHO-MeTOANYECKOr0 obecneyeHUus1 TUCIHIIMHBI
AJIs1 00y4aIoIMXCs ¢ OTPAHMYEeHHBIMU BO3MOKHOCTSIMH 3/10POBbSI M HHBAJIH/I0B

TpeboBanust K ajantanu y4eOHO-METOIUYECKOT0 OOecreueHHst TUCHUTUIMHBI IS
o0yyaromuxcs ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 3[0POBbS M HMHBAJIMJOB OIpE/EIEHbl B
«[lomoxxennn 00 opraHM3anyuu 00pa30BaTENFHOTO IpoIecca Ui WHBAIMIOB M JIUIl C
OTrPaHUYEHHBIMU BO3MOXHOCTAMHU 310poBbi B OI'BOY BO «POY wum. I'.B. Ilnexanosay.
(http://www.rea.ru)

HaGop amanTalMOHHBIX METOAOB OOYy4YeHMs, NPOLENYp TEKYIIEero KOHTPOJI
YCIIEBAEMOCTH, MPOMEKYTOYHOM AaTTeCTAllMU OCYILECTBISIETCS HCXOAS M3 crelu(UuYecKux
0CcOOEHHOCTEeH BOCHPUATHS, MepepaboTKH Marepuana OOyYaroUMMHCA C OTpaHUYEHHBIMU
BO3MOKHOCTSIMU 3JI0POBbSI C yYE€TOM PEKOMEHJALUN MEINKO-COUUAIbHON 3KCIEPTU3HI,
nporpaMMbl peaOWIMTalMd HWHBAJIWAA C YYETOM MHIMBHIYaJbHBIX MCUXO(PHU3HMUECKUX
0COOEHHOCTEH.
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KOMIIETEHLIH Ha pa3JInYHbIX 3Tanax ux gopmuponanus B npouecce ocsoenust OIIOII BO npeacraBneno B tabnuue 1

II. COEP)KAHUE ITPOT'PAMMBI YYEFHOM JJUCHUTLJIAHBI
Conepxxanue nuctMiuiMHbl «KoHuenrtyanbHble pelleHHs B PECTOPAaHHOM OW3Hece», ONMCaHHe IIOKa3aTesled M KpUTEpUEB OLIEHUBAHMS

Tab6muma 1
HaumenoBanue pazaena JUCHMILTAHBI Copepxxanue ®opmupye O0pa3oBaTenbHBIC TEXHOJIOTHH
(TemsI) MBIC
KOMITETEHI]
uu
Tema 1 OCHOBBI CcO31aHus Wnea m xoHuenuus pecropana. KoHuenus U MapKeTHHTOBbIE HCCIIEIOBAHUSI. BxoaHoi#1 KOHTPOIb, JEKIHUA,
KOHIIETITYy alTbHBIX penieHui B OCHOBHBIC BUJIBI MapKETHHTOBBIX WCCJIECIOBAHUN B JEHCTBYIONIEM PECTOpaHE: KpPYTJIBINA CTO,
pecTopaHHOM OW3HEce KIIMCHTHI, aHaJH3 TPOAaX, M3ydeHHe KOHKYPCHTOB W KOHKYPEHTHOH CpEIBI. JIeNoBas Urpa,
OcHoBHBIE (DaKTOPEI, BIHSIONINE HAa BRIOOP TOTO MIJIM MHOTO KOHIIENTYaJTBEHOTO cobecenoBaHue,
peuienus. Pazfenbl KOHLENUWU: Ha3BaHUE, MEHIO, AOMOJHUTENbHbIE YCIIYTH, pedepar,
SKOHOMHKA TMpPOEKTa, peKilaMa M MAapKETHHI, TepCoHAN U OOCITyXHBaHHE, TECTUPOBAHUE,
IW3aiiH, [eHOBas MOJUTHUKAa. MecTo3aBUCUMBIE W MECTOHE3aBHUCHUMBIEC IK- 7 KOMILJIEKCHBIE CUTYAaI[MOHHbIE
pectopanbl. JluarHocTruka AesITeNbHOCTH pecTopaHna. JlOmoJTHUTENbHBIE YCIyTH IK-15 3a/1aHus
B pecTopaHe: OM3HEC-TaH4H, My3BIKAIbHBIE MPOTPaMMBI, KapaoKe, 3aBTPAKH B ITK-28
pecTopaHe, I€TH B pecTOpaHe, Mpojaxa Ha BHIHOC, OaHKETHOE 00CITy)KHBaHHE.
KoHmenmust nmesTeNbHOCTH PECTOpaHHON ceTH. KoHIenmms AesTelbHOCTH
TOCTHHUYHOTO pecTopaHa. KoHmemmus AesTeNsHOCTH PecTOpaHa BBIC3IHOTO
obcyxxuBanus. KoHuenus nesTeapbHOCTH KOo(eHHN Kak COBPEMEHHOTO BHIIA
pecTopanHoro Om3Heca. KoHIenmwsi ceTH pecTopaHOB OBICTPOrO IMHUTAHUS
(pacrdpyna)
Tema 2 Koncrautsl ¢pupMenHoro ctwist B | Ha3panue mnpeAnpusTHs Kak OJHA W3 BAXHCUIIMX KOHCTAHT (HUPMEHHOI'O CTHJIS. HHTepakTUBHAS JIEKIINA,
pectopanHOM On3HEcCe OmnpeneneHne W OCHOBHBIE TpeOOBaHWSA K (UPMEHHOMY HamMeHOBaHHWIO. IIpaBo Ha cobecenoBaHue,
(upMeHHOEe HaMMeHOBaHWE. TOBapHBIM 3HAK — «BHU3UTHAS KapTOYKa» pPECTOpaHa. Kelc-cTanu,
HUctopust ToBapHOTO 3HaKa. OCHOBHEIC TpeOOBaHUS K pa3pabOTKE TOBApHOTO 3HAKA. KOMILIICKCHBIE CUTYaIlMOHHEIC
Perucrpamust ToBapHOTO 3HaKa W TpaBoBas 3amuTa. KiiaccHUKAIWs JIOTOTHIIOB. K- 7 3a/IaHus,
OYHKIUKM JIOroTUNA. JTallbl CO3[aHus JOorotuna pecropaHa. CioraH — CIOBECHBII MK-15 JIUCKYCCHSI,
CHUMBOJ pecTtopaHa. Tumsl cioraHoB. @akTopel, BIUstoMuUe Ha 3Q(QEKTUBHOCTH ClIOTaHa. K-28 pedepartsl,
[pakrrka ncronb3oBanus ciorana. GupMeHHbIH 070K, PUPMEHHBIH KOMIUIEKT mpudTa, TECTUPOBAHUE
TpeboBaHus K BeIOOPY mipudpTa. upMeHHBIH HAO0Op BETOB. PeKIaMHO-MapKETHHIOBasI
JEeSTeIBHOCTh PECTOpaHa — pekjaMa B CPEICTBaX MacCOBOM MH(OpMAINH, WHTEPHET B
MapKEeTHHTOBOU NEATEIFHOCTH PECTOpaHa, Hapy)KHas peKiIaMa, PeKIaMHO-CYBEHHpHAS
MIPOAYKITHSL.
Tema 3 MeHio — Hocurenb uMuKa | CBS3b MEHIO M KOHUENLIMHM pecTopaHa. MeToJIMKa COCTaBI€HHMS MEHI0 B paMKax IIK- 7 WHrepakTuBHAs JIEKUNS,
pectopaHa KOHIICTIIIMU pecTopaHa. llpeamoceuiku (GopMUpoOBaHUs MEHIO. MEHI0 pecTopaHa IK-15 JIeJioBas urpa,
camoobciykuBanusi. Cucrema opranusaiuy HHGopmaiu B MeHIo. [Ipa3JHUKN 1 MEHIO. I1K-28 JCKYCCHH,




Herckoe meHto. Ce3oHHOe MeHIO. Buemmnuii Bux meHio. TpeboBanust mo ymoOCTBY
MOJTE30BAHHSL.

Kelc-cTaau,
KOMILTEKCHBIC CHTYallHOHHBIC

[epuoanunocTs 0OHOBIIEHHST MEHIO. Pa3paboTka OpUrHHANBHBIX Ha3BaHUW M OIMHCAHMS

3aaHKs,

JUISl MEHIO cobeceioBaHue,
pedepartsl,
TECTUPOBAHHUE
Tema 4 Texuudeckuit au3aiin uHTEphepa | OYHKIMOHAIBHBIC TPYIIbI XaPAKTEPHBI JUIS MPEAIPHITUS OOIIECTBEHHOTO MUTAHHUSL. Jlekuusi,

pecropana. KompopTHOCTS pecTopana

BHYTPCHHC HNPOCTPAHCTBO KaXXAOro mnoMeHicHrud C YUCTOM MNPUHAMJICIKHOCTH K
onpeaeneHHOﬁ (byHKHHOHaHBHOﬁ rpymnre. KommoneHThI COCTaBJIAIOIIME BHYTPECHHEC

JIeTIOBast Urpa,
KpYTJIBIH CTO,

npoctpancTBo. CpeacTBa rapMOHHU3ALUH KOMITO3UIIUK HCIIOJIb3yEMbIE TIPH 0(OPMIICHUN Kelc-cTanu,
UHTEpbEpa CBA3aHHOIO C OpraHM3alMeil BHYTPEHHETO IPOCTpaHcTBA. TeHIeHuuu IK- 7 KOMILIEKCHBIE CUTYyallMOHHBIE
Ju3aiiHa. XapakTepHCTHKa KIIaCCHMYEeCKOro CTHIISL O(QOpMIICHHS 3ajla NpeArpUsTHS IK-15 3a/laHusl,
OOIIIECTBEHHOTO MHUTAaHUS, TOTHYECKOTO CTWIIA, MOAEPH, Xail-TeK, BOCTOYHOTO CTHIIA, TIK-28 cobeceioBaHue,
KaHTPH, HEOPycCKOro. IIpoeKkTHble peleHus MNPEeANpHATHH Ppa3iUYHBIX THUIIOB. pedepar,
KonuenryanbHble penieHus 1Mo CO3AaHUI0 Pa3InYHbIX [BETOBBIX KOMIIO3UINHN C yYETOM TECTUPOBaHHE
Pa3NMYHBIX THIIOB NPEANPUATHH NUTAHUS W LeNeBbIX ayauropuii. CocTaBisronive
KoM(OpTHOCTH pecTopaHa
Tema 5  @upmennsiii crunb  u | KoHnenrtyaneHas Mozenb  KadecTBa  OOCHyXKMBaHHMA Ul 3aBeleHHH  cdepbl Jlexuus,
KOHKYpPEHTOCIIOCOOHOCTh ~ NPEINpUATHH | pecropaHHOTO Om3Heca. KoprmopaTuBHas KynbTypa U e€ xapakTepuctuka. OnpeneneHue KpYTJIBIA CTOII,
MUTaHUA U pazpaboTka cTpareruu oo0cinyxuBaHus. DHHEKTHBHOCTb AIEMEHTOB OOCIYKHBaHHMS. Kelic-cTanu,
Otamel JEATENTPHOCTH 1O TOBBIMICHWIO KadeCcTBAa JUIA MPEANPUSTHH PECTOPAHHOTO KOMILIEKCHBIE CHUTYaI[MOHHbIE
OusHeca. JloKyMeHTalMs NPEONPHATHS NpPH BHEIPEHHMH MEHEDKMEHTa KadecTBa. 3aJaHus,
Hpuamuner  cragmaproB  [SO-9000.  OOcmyxwuBatommii  mepcoHan.  DakTopsl, cobeceroBaHme,
OIIPEAEIIAIONINE YCIOBHS U PEXUM TpyAa OOCIyXHMBaloOIero rnepcoxana. OpraHusanus pedepar,
TpyJia o0CiTy)KUBarouero nepconana. Kpurepun KOHKypeHTOCIOCOOHOCTH MPOAYKIIMU 1 K- 7 TECTUPOBaHHUE,
yCIyr npeanpustuil cdepsl pectopaHHoro 6usHeca. OleHKa KOHKYPEHTOCIOCOOHOCTH. K-15 KOHTpOJIbHas paboTa
[1yTn mOBBIIIEHNST KOHKYPEHTOCIIOCOHOCTH MPOAYKINU U YCIYT B chepe pecTOPaHHOTO K-28

O6usHeca. Pa3paboTka KOHIENIMH pecTopaHa. MepuaHJalH3uHT Kak JeATeNbHOCTh
MPEeNIpUATHs. [0  CTHUMYJIHPOBAaHWIO  cObITa.  [IporpecCHBHBIE  TEXHOJIOTHH
obcryxuBanmst. [lokazarenn KymbTypsl 0OCTYKIBAHMS.

KonkypeHTOCIIOCOOHBIE CTpaTerMy MPEANpUATH cdepsl pecTopaHHOTO Ou3Heca.
Tumomorust ~ ctparermii.  IlpoBenmenme  crparermu.  DakTopel  (QopMUpOBaHHA
MOTPEOUTENBCKUX TpeAnoYTeHnid. MeTonsl o0ecrnedeHusl KOHKYPEHTOCIIOCOOHOCTH.
Iporpammbr ctumysnupoBanus. CrenuanbHble (OPMBI OOCITYXKHBAaHUS B IIPAKTHKE
NIPEANIPUATHIL




III. OGPABOBATEJIBHBIE TEXHOJIOI' A

B mnpornecce ocBoeHust muctuiuinHbl «KoHIENTyanabHBIE pEIICHUS B PECTOPAHHOM
OW3HECe» HCIONB3YIOTCS CIeAyIone 00pa3oBaTeNbHBIC TEXHOJOTHU B BHUJC KOHTAKTHOH U
CaMOCTOSTEIILHON pabOThI:

1. CtanaapTHbie MeTOABI 00y4YeHHs:

- JIEKIIUH;

- JabopaTopHbIC, MPAKTUYECKUE 3aHATHS, HA KOTOPHIX OOCYXKIAIOTCS OCHOBHBIC
npoOJIeMbl, pPAacKpbIBacMble B JIEKIHSIX W CHOPMYJIHPOBAHHBIC B JIOMAITHUX 3aJIaHUSX;
pelIaTCs pacueTHBIC 3aIaHus;

- cobecenoBaHue;

- camMocTosITeNlbHAsT paboTa CTYJEHTOB, B KOTOPYIO BXOJUT OCBOCHHE TEOPETHYECCKOTO
Marepuasa, MoAroTOBKa K MPaKTHYECKUM 3aHATHAM, paboTa C JINTepaTypoi;

- TECTUPOBAHUE.

2. Metoabl o0yueHusi ¢ MPpUMEeHEHHEM HHTEPAKTHUBHBIX (pOpM 00pa3oBaTEIbHBIX
TEXHOJIOTHii:

- I/IHTepaKTI/IBHaH JICKII YA,

- JIeJIOBasi Urpa;

- KPYIVIBIH CTOJI;

- TUCKYCCHS,

- KeHMC-CTaau.

IV. YYHEBHO-METOANYECKOE, UTH®OPMAIIMOHHOE U MATEPHUAJIBHO-
TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

4.1 JIntepatypa
OcHoBHasi iuTEpaTypa:

1. Opranuzanusi IpoM3BOJACTBA U OOCIYKMBAaHUS HA NPEANPUATUAX OOIIECTBEHHOIO
nutanus: YdeOHoe mocobue / I''M. 3aiiko, T.A. Ixym - M.: Maructp: HUIl UHOPA-M,
2013. - 560 c.: 60x90 1/16. (meperuter) ISBN 978-5-9776-0060-6 - Pexum mocryma:
http://znanium.com/bookread2.php?book=389895

2. CoBpemeHHble (OpPMBI OOCITY)KMBaHHsI B pECTOpaHHOM Ou3Hece: YueOHOe
nocobue/T.A. Jlxym, I'"M. 3aiiko - M.: Maructp, HUL] UHO®PA-M, 2015. - 528 c.: 60x90
1/16. - (bakamaBpuat) (Ilepermér) ISBN 978-5-9776-0369-0 - Pexum poctyma:
http://znanium.com/bookread2.php?book=504888

3. Mapketusnr nponykuuu u yciayr. OOumiectBeHHoe nuTanue: ydeO. Ilocobue nms
akagemuueckoro Oakanaspuata / C.b. XKabuna. — 2-e uza. ucnp. u gon. — M.: M3narenscTBo
FOpaiit, 2019. — 264 c. (Cepus: bakanaBp. Axkagemuueckuil Kypc. Moayins); ISBN 978-5-534-

05141-4; Pexxum  nmoctyma:  https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-
obschestvennoe-pitanie-441158#page/2

HopMmaTuBHO-npaBoBbie JOKYMEHTBI:

1. TOCT 31985-2013 Ycnyru OOIIECTBEHHOTO MHUTAHHUSA. TEPMUHBI U OIpPEACIICHHUS.
Pexum noctyna: http://docs.cntd.ru/document/1200103471

2.TOCT 30389-2013 Ycayru obmecTBeHHOTo uTaHus. [Ipeanpusarus o0IecTBEHHOTO
MUTaHUSI. Knaccudukanus u obmue TpeOOBaHMSI. Pexum JIOCTYyTIA:
http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 Ycnyru obmectBeHHoro nutanus. IIpogykuust oOiecTBEHHOTO
NMUTaHus, peanuszyemas HaceneHuto. OOmuMe TexXHUYeckre YyclnoBus. Pexum npocryma:
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Ycnyru obmectBeHHOro nutanus. O0mue TpedoBaHus. Pexxum
nocrymna: http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmiecTBeHHOTO NMUTaHus. TpeOoBaHUS K TEpCOHATY.
Pexum noctyna: http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 VYcayru oOmectBeHHOro mnutaHus. OOmme TpeOoBaHUS K
MeTomaM u (opmaM OOCTYXKUBAaHUS HA TPEINPHUATHSX OOIIECTBEHHOTO MUTaHUS. Pexum



http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200103471
https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-obschestvennoe-pitanie-441158#page/2
https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-obschestvennoe-pitanie-441158#page/2
http://znanium.com/bookread2.php?book=504888
http://znanium.com/bookread2.php?book=389895

nocrymna: http://docs.cntd.ru/document/1200111506

7. TOCT 30494-2011 3nanus xunble U oOmecTBeHHbIE. [lapaMeTpbl MUKpOKIUMaTa B
nomenieHusx. Pexxum nocryna: http://docs.cntd.ru/document/gost-30494-2011

8. 'OCT 31986-2012 Ycayru oOIIECTBEHHOTO NMUTaHUsA. METOJ OpraHOJICITUYECKON
OIICHKM  KayecTBa  MPOMYKIMU  OOMICCTBEHHOrO  MUTaHWSA.  PexxmMm  jocryma:
http://docs.cntd.ru/document/1200103472

9.T'OCT 31987-2012 Ycnyru o01mecTBEeHHOro NUTaHus. TeXHOIOTHYECKUE JOKYMEHThI
Ha MPOAYKIMIO 00IIecTBeHHOTo nuTanus. Oouue TpedoBanus K 0OPMICHHIO, TOCTPOSHUIO U
conepxanuto. Pexxum noctyna: http://docs.cntd.ru/document/1200103473

10. TOCT 32691-2014 Ycayru oOmectBeHHoro nutaHus. I[lopsgok pa3paboTku
(GUPMEHHBIX W HOBBIX ONIOM W UW3JENWA HA MPSANPUATHSX. Pexum  mocryna:
http://docs.cntd.ru/document/1200111505

JlonoiHUTeIbHAS JTUTEpPaTypa:

1. BacrokoBa, A.T. Opranuszanusi Ipou3BOACTBAa U OOCIYKMBAHHUSA Ha MPEINPHUITHIX
OOIIIECTBEHHOTO THWTaHusA: y4eOHHMK ansa OakamaBpoB/ A.T. Bacrokopa, T.P. JlroOerkas —
Mocksa: JamxoB u K, 2017. — 416 c. — ISBN 978-5-394-02181-7. — Pexum nocrymna:
https://e.lanbook.com/book/93452

2. Kynbrypa pecropanHoro cepBuca: Yuebnoe mocobme/ @emmnos B.I'.- 7-e uzn. —
Mockpa. JamkxoB m K. 2019. - 248c. ISBN 978-5-394-03326-1; Pexum noctymna:
https://znanium.com/read?1d=358289

3. Opranuzanusi TpOU3BOACTBA U OOCTY>KMBaHUS HA MPEANPUATUSIX OOIIECTBEHHOTO
MUTaHMS: yYeOHHK I akajgemudeckoro O6akanaBpuata / I'.C. ComoryboBa. — 3-¢ u3f., UCmp. U
nom. - M: U3natensctBo FOpaiit, 2019. — 332 c¢. (Cepus: bakanaBp. AkageMHUYEeCKUN KypcC);
ISBN 978-5-534-09303-2;  Pexum pnocryma: https://biblio-online.ru/viewer/organizaciya-
proizvodstva-i-obsluzhivaniya-na-predpriyatiyah-obschestvennogo-pitaniya-427592#page/2

4. Opranuzanusi MpOU3BOJICTBA U OOCIYy)KMBaHMSI Ha NPEINPUATHAX OOIECTBEHHOIO
nutanus: y4ue6. mocobue / I'maBueBa C.U., KoBamenko E.W. — 2-¢ u3n. - HoBocu6.: HI'TY,
2011. - 404 o ISBN 978-5-7782-1766-9 - Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=546647

5. DKOHOMHKA TPEANPUSATHI OOIIECTBEHHOTO MUTAHUS: YUCOHUK W TPAKTUKYM st
akazemuueckoro Oakanaspuara / D.A. batpaeBa. — 2-e uza. ucnp. u gom. — M.: 3gareiascTBo
Opaiir, 2019. — 390 c. Cepust: bakanaBp. Axagemuueckuit kypc; ISBN 978-5-9916-9911-2;
Pexxum nmoctyma:  https://biblio-online.ru/viewer/ekonomika-predpriyatiya-obschestvennogo-
pitaniya-437353#page/2

6. DKOHOMHUKA TPEANpHUITHS OOILIECTBEHHOTO MHUTAaHUA: YUeOHUK A OakanmaBpoB /
Opuaman A.M. — 2-e u3n., crep. - M.: lamkos u K, 2020. - 462 c.: ISBN 978-5-394-03538-8 -
Pexxum moctyma: https://znanium.com/read?id=358434_

7. TeXHOMOTHUS ¥ OpTaHU3AIMsI PECTOPAaHHOTO OM3HEca M MUTAHUS TYPUCTOB: yU4eOHUK /
C.A. beictpoB - M.: UH®PA-M, 2019. — 536 c. — (Bricmiee o6pa3oBanue: bakanaspuat). [ISBN
978-5-16-012812-2; - Pexxum noctyna: http://znanium.com/bookread2.php?book=999911

8. YmpaBiieHHE KaueCTBOM NMpOoAyKIUK Ha ocHOBe npuHuIUnoB XACCII B
MPEMPHUSITUSIX TOPTOBIH U OOIIECTBEHHOTO MUTAHUS: KOJUICKTUBHAS MOHOTpadus / KOJI.
ABtopoB; nioa pen. I'.A. XamarraneeBoit - Mocksa: PYCAﬁHC, 2019. - 173 c. ISBN 978-5-
4365-37214-4; https://www.book.ru/book/933004

Kapra obOecnie4eHHOCTH ~ OUCHUIUIMHBI ~ YYEOHBIMM  HM3JaHUSIMAU U HUHBIMU
nH(GOPMaIIMOHHO-OUOIMOTEUHBIMH peCypcaMu MpeCTaBlIeHa B IPUIOKEHUH A.

4.2 llepeyenb MHGOPMANTUOHHO-CIIPABOYHBIX CHCTEM

1. WndopmanmoHHas cpaBouHO-IIpaBoBas cucteMa KOHCYJIbTaHT MutoC (JIOKaJIbHAsS
BepCHs)

2. CmpaBouHo-IipaBoBasi cucteMa [apaHT (JlokaiabHast BEpcus)

3. HudopmanmonHo-1paBoBas cucteMa «3aKoHo1aTeasCcTBO Poccumy
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http://pravo.gov.ru/ips/
4. TIlpaBoBas cnpaBOYHO-KOHCYJIbTalMOHHAS cucTema «KoaeKchl 1 3aKOHbI PDy
http://kodeks.systecs.ru

4.3 IlepedeHb 2JIEKTPOHHO- 00pa30BaTeIbHBIX PECYpPCOB

1. 9bC «MH®PA-M» http://znanium.com

2. OBC «Jlanb» https://e.lanbook.com/

3. ObC BOOK _.ru http://www.book.ru

4. OBC «IOPAT» https://biblio-online.ru/

5. Bupeonexknuum HIIP Kpacnomapckoro ¢unumana http://vrgteu.ru/course/view.php?
1d=6680

4.4 TlepeuyeHb mMpodecCHOHATLHBIX 023 TaHHBIX

baza nannbsix Hayunoii anextponnoi omonuorexku eLIBRARY.RU http://elibrary.ru

2. bubnmorpaduueckas u pedeparuBHas 6a3a JaHHBIX Scopus

https://www.elsevier.com/solutions/scopus

baza nanasix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. baza qaHHBIX CTaHAAPTOB M periamMeHToB DeepanbHOro areHTCTBA M0 TEXHUYECKOMY
perynupoBanuio u merpoioruu (Poccrannapr) http:/www.gost.ru

5. Poccuiickuii apXuB roCy1apCTBEHHBIX CTAHJAPTOB, a TAK)KE CTPOUTEIIBHBIX HOPM U
npasui (CHull) n o6pasuos ropuanueckux qokymeHToB (PATC)
http://www.rags.ru/gosts/2874/

6. baza nannpix ®denepanbHOMN CIIy:kObI IO HAA30pY B cdepe 3alUThl IPaB MOTpeOUTeNnei
U 6narononyuns yenoBeka https://www.rospotrebnadzor.ru/documents/documents.php

—

(9]

4.5 [IlepeuyeHb pecypcoB HMH(MPOPMANMOHHO-TEJEKOMMYHUKAIIMOHHON  ceTH
«HTEepHET», HEOOXOAMMBIX /JI5l OCBOECHHS TUCIHUTLINHBI

1. OcHOBBI pecTopaHHOrO Jeia — http://www.prorestoran.com

2. O6opynoBaHue AJisl MPEANPHUATHN OOIIECTBEHHOTO MUTaHUS — WWW.000pht.ru

3. OdunmaneHbIl MpeacTaBUTEIb (aOPUK-TIPOU3BOIUTEICH pPECTOPAHHOW TOCY/IBI,
OapHOTO CTEKJa, CTOJOBBIX MPUOOPOB, OAPHBIX H KYXOHHBIX TMPUHAIICIKHOCTEH —
http://www.ina-int.ru

4. Jlekmuu «Engineering Mento» - https:/multiurok.ru/files/liekttsii-iengineering-
mieniu.html

5. VYmpaeneHue HamoJHEHHWEM MEHIO - menu engineering - http://trade-
drive.ru/services/analysis restaurant business/engineering analysis/

6. BocTouHble KyXHU — WWW.SUSi.ru

7. HopMbl mpOEKTUpOBaHUS NPEANPUATHNA OOIIECTBEHHOTO0 MHUTaHUsA (PECTOpPaH,
O0MIeTOCTYITHASL CTOJIOBAsi, CTOJIOBAas 3aKPBITOTO THUMA, Kade, crernuainm3upoBaHHOE Kade,
3aKycOo4yHasi, CHeNHalTu3UpPOBaHHbIE 3aKycOuHble, Oap, Oyder, MarasuH KyJIHHAPUH):
http://tpgroup.su/normy proektirovaniya predpriyatij obshestvennogo pitaniyal

8. EnuHoe OKHO JocTyma K oOpa3oBareibHbIM pecypcam - (deaepaibHas
nH(GOPMAIIMOHHAS CHCTEMa OTKPBITOTO JIOCTYIA K MHTETPAIBHOMY KaTalloTy 00pa30BaTeIbHBIX
MHTEPHET-PECYPCOB U K 3JICKTPOHHOW OUONIMOTEKE y4eOHO-METOAMYECKUX MaTepuasoB AJis
BCEX YypOBHEH 00pa3zoBaHUs: JOIIKOJIbHOE, o0Iiee, cpeaHee MpodeCCHOHANBHOE, BBICIICE,
JoroJHuTensHoe http:/window.edu.ru/

9. Caiit «KoMmbroTepHas OACpKKa Y4COHO-METOAMYECKON IEATeIbHOCTH (hrIhaIay
http://vrgteu.ru

4.6 IlepeyeHb  HMHPOPMALMOHHBIX  TEXHOJIOTHMH, HMCHOJb3yeMbIX  IPH
OCylIeCTBJIEHUH O00pa30BaTe/IbHOr0 Mpouecca Mo AUCUHUILVINHE, BKJIOYasi IepeyeHb
NMPOrpaMMHOI0 obecrevYeHust

1. Omnepanuonnas cucrema Windows 10
2. IMaket npuxmanueix nporpamm Office Professional Plus 2010 Rus,
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3. AwntmBupycHas nporpamma Kacmepckoro Kaspersky Endpoint Securrity mist Ousneca-
Pacmmpennsiii Rus Edition,

4. PeaZip,

5. Adobe Acrobat Reader D

4.7 IlepeyeHb Y4eOHO-METOAUYECKOrO o0ecreYeHUsl sl CAMOCTOSITeIbLHOI
padoThI 00yYAKOIIMXCS 10 AMCHUIIMHE

3amaHusa JUIs  OpraHU3allMd  CaMOCTOSTENIHOW paldoThl MPEACTAaBICHBI Ha caiite
KOMIThIOTEPHOM TOIEPKKU yaeOHOo# nesrenbHOCcTH KpacHomapckoro ¢unuana POY um. I'.B.
[InexanoBa B «MeTOAMYECKOM IMOCOOUH IO MOATOTOBKE K CEMHUHAPCKUM U TPAKTHYECKUM
3aHATUSAM C MCIOJb30BAaHHEM WHHOBAIIMOHHBIX TEXHOJIOTUA OOydeHUsT U OpraHu3aluu
CaMOCTOSITENIbHON paboTh» Mo aucuuiuiiHe «KoHIenTyalbHble peIIeHUs B PEeCTOPaHHOM
ousnece» Pexum goctyna: http://vrgteu.ru.

Tema 1 OcHOBBI CO31aHNMS KOHIENTYAJbHbIX PellIeHUI B peCTOPAHHOM OU3Hece

Jluteparypa: O-1,2,3; HII1-1,2,4; 1-1,2,3.4,5,8.

Bomnpocel pis1 codeceoBanus

1. Yto coboii mpeacTaBIsieT uues pecropana?

2. B yem 3akitogyaercs MOHITHE KOHIEIITUH?

3. KTo 3anuMaeTcst co3ganueM KOHIIEHIINH ?

4. Yrto cBsI3BIBAET MEXKIY COO0I MAapKETUHTOBBIE HCCIIEAOBAHNE U KOHIICTIUIO?

5. Kakue axkTopsl BAUSIOT Ha BIOOP KOHILIENITYaJIbHOTO pelIeHUs?

6. Kakue pazgensl BkIOYaeT B ceOsl KOHIEMIMs 3aBelNeHUs chepbl pecTOPaHHOTO
ousneca?

7. Uto cobot mpeACTaBIsAIOT JOMOTHUTEIbHBIC YCIYTH B pecTopaHe?

IIpakTHyeckoe 3ansitue Ne 1 mo ¢popme kpyrioro croja Ha Temy «OcoO0eHHOCTH
KOHIENTYAJbHBIX PelleHN MPU OPraHu3aluM AesiTeJIbHOCTH Pa3HBIX 3aBeleHuii cepbl
PeCTOPaAHHOr0 OU3HECA) € IJIEMEHTAMH PelleHHus] KOMIUIEKCHBIX CUTYAllMOHHBIX 3a1aHU

Bomnpocs! niis o0cykaeHus:

1. YUro coboiil mpeAcTaBiseT pecToOpaHHas CeTh U KaKUe OTIUYUTENIbHBIC MPU3HAKU €&
XapaKTEPU3YyIOT?

2. Yem oTinMyaeTcs KOMMeEpYecKas MAeSITeIbHOCTh TOCTUHHUYHOTO pECTOpaHa oOT
ACATCIIBHOCTU HE3aBUCUMOT'O ITPCAIIPUATUA UTaHusg?

3. Uem oriauuaeTcs KOMMeEpYecKas JACSITeNbHOCTh  PECTOpaHa  BHIE3THOTO
obOcmy>kxuBaHus?

4. B uem otnmnuue AestenbHOCTU ceTH (act-dhyna?

5. Yro coboit mpencraBiseT KoQeiHbIi 00MEenHT B chepe pecTopaHHOoTro OnuzHeca?

6. Kak BeIMIs11€T MHOTOYPOBHEHBAsI CTPYKTYpa CIy>KeOHOW HepapXvu B MULIIEPUIAHOM
MIPOU3BOACTBE?

7. B 4em cyTh KOHIICTIIIMU BCEX YCIEIIHbIX MUPOBBIX ceTel (act-pyna?

TemaTnka pedeparos:

1. ®akTophl MecTa, OKa3bIBAIOIIKE BIMSHUE HAa BEIOOP KOHLENTYalIbHOIO PEIICHUS

2. KnueHTsl — Kak OCHOBHOHM BMJI MapKETHHIOBBIX HCCIIEIOBAaHUI B JEHCTBYIOILEM
pecTopane

3. AHanu3 npoaax

4. W3yyeHue KOHKYpPEHTOB M KOHKYPEHTHOH cpeabl — Kak OCHOBHOH BHJ
MapKETUHIOBBIX UCCIIEAOBAHUM B JCHCTBYIOLIEM PECTOPAHE

5. lnarHoctuka nesaTebHOCTH peCTOpaHa

6. busHec-maHuM, 3aBTpakM B pecTOpaHe, JE€TU B PECTOpPAHE — KaK BHUIbI
JOTIOJIHUTENBHBIX YCIYyT B pECTOPAHE

7. IlocTaBIIMKN 000PYAOBaHUs, IPOAYKTOB, IOCY/Ibl, AKCECCYapOB, HMHBEHTAPS
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8. My3bIkanbHble MPOrpaMMbl, KapaoKe B pecTopaHe, OaHKETHOE O0O0CIy’KHBaHUE,
Ipo/iaXka Ha BBIHOC — KAaK BH/IbI JOIIOJHUTENIBHBIX YCIYT B PECTOpaHe

KommniekcHble CUTYyallHOHHBIE 321aHUS:

Curyanus 1. Haiigute coOTBeTCTBHE MeKAYy COCTABJISIOIIMMH YIPaBJIEHUSA
AeSITeJIbHOCTHIO PeCTOPAHA, YYNTHIBaeMbIX NIPH Pa3padoTKe KOHUENTYAJbHBIX pelleHuid,
U UX KOMIIOHEHTAMH

1 ATMocdepa A | CocraBnenne Habopa aCCOPTHMEHTHBIX MO3HIIMA, MPOBEACHUE
s hexTruBHOU ACCOPTUMEHTHOM MIOJINTUKH, BHECEHUE
YIYYIIAOUIMX U3MEHEHU N

2 Menro b | Kampkynsauuss ~ acCOPTMMEHTHBIX  INO3ULHUN,  yYIPABJICHHE
COOTHOLICHUEM: «HU3LEPKKU NPOU3BOACTBA — ILIEHHOCTb JUIS
noTpeduTens», pa3paboTKa MKaJIbl CKUIO0K

3 ena B | Pa3zpaGorka craHmapToB  OOCHTYy>XMBaHUS B  pecTOpaHe,
cocTaBlieHHMe  TpeOOBaHMNH K  MEpPCOHAlTy, MOHUTOPUHT
yJIOBJIETBOPEHHOCTH NOTPEOUTETICH

4 Cepsuc I' | Pexnama, PR, mpsAmoil MapKeTHHI, CTUMYJIUPOBAHUE MPOJAK,
JIUYHbBIE MTPOJIAXKHU

5 ITponwxkenne | JI | OdopmiieHne HHTEpPhEPA, CO3IaHNE MY3bIKAJILHOTO (hoHa

O6ocHyiiTe MPUHATHIE BAMH BapUAHTHI PEILICHUS

Curyanus 2. Haiiiure cOOTBEeTCTBHE MEXKAY COCTABHBIMH YACTAMM CTPYKTYPBI
PECTOPAHHOIO MPOAYKTA M UX COJAEpP:KaHueM

1 Ponoson A | IlepeueHb ycnyr, CONpPOBOXKIAOIMX NOTpebieHue Omoa u
IIPOJYKT HAIUTKOB, YTO 00eCIeYrBaeT MUHUMYM OXUIaHUS KJIMEHTa

2 O>xunaeMelii b | Ctuns pecropana, OTIMUUTENbHBIE KaueCTBa, aTMochepa
IPOJYKThI

3 Pacmupennslii B | byaymwui pe3yibrar NPpUHUMAeMbIX PELICHUN, HAIPaBICHHBIX
MIPOJTYKT Ha yJIyYIIEHHE MO3UIUI PECTOpPaHa, NOBBIIIEHNE €r0 PpIHOYHON

IIPUBJIEKATEILHOCTU

4 Tlorenmumaneueii | I MeHto, iepedeHn OJIF0/1 U HAITUTKOB, MPEJIaraéMbIX KIHUCHTY

IPOAYKT

O06ocHyiiTe TpUHATHIC BAMH BapUAHTHI PEIICHUS

CnTyamm 3. Haiigute cooTBeTCTBHE MEXKAY OTIMIUTEC/IbHBIMU MPU3HAKAMU, 11O

KOTOPbIM PecTOPaH KJIacCH(PUUUPYeTCs M MX IPUMepPaMu:
1 I[To accoprumenty peamusyemoii | A | KimyOHbIH, pecTopaH-calioH,
OPOAYKIMH CIOPT-PECTOPaH, HOYHOH Ki1yO
2 [To unTepecam norpeduTeneit b | Hecneunanu3upoBaHHbIE "
CIeLMAJIN3UPOBAaHHbIE
3 I1o MecTopaconoKeHuo B | Pecropansl c o0CITyKUBaHUEM
ounmantamu, pectopansl co «llIBenckum
CTOJIOM, pecTopaHbl BBIE3HOTO
00CTy)KMBaHUS
4 ITo METOAaM dopmam | I' | ToctunnuHbIl  pectopaH, naHAmA(THBINA
00CITy>)KUBaHUS pecTopaH, BaroH-pecTOpaH, BOK3aJIbHBIN
pecTopaH
5 I[lo cocray wu  Has”auenuto | [ | CranuoHapHbIE U NIEPEABUKHbBIE
IIOMEIECHUI

OO6ocHyiiTe MPUHATHIE BAMH BapUAHTHI PEILICHUS
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Curyanus 4. Bnumure oTrBeT B CBO0OOJAHOE MoJie (CBA3AHHBIN ¢ NMOBbIIEHHEM
3P PeKTUBHOCTH AeATEJILHOCTH MPEANPHUATHS) - YTOOBI PECTOPAH JaBaJl MPUOBLIH, HYKHO
YBEIUYMBATh 00bEM MPOIAK U COKpAIATh

TecTupoBaHue Mo TeMe

1. Tun npeANpUATHS O0OIIIECTBEHHOT0 MUTAHUS — ITO

a. TPEeNNpUsATHE TMPeIHA3HAYCHHOE I TPOHM3BOJICTBA, PEAJHM3allMd W OpraHU3alud
moTpeOICHUS POAYKIIUU OOIIIECTBEHHOTO TUTAHUS

0. TpeanpusTHE C XapaKTePHBIMH YCIOBHSAMHU OOCTY)XKHBAHHS, aCCOPTHMEHTOM
peain3yeMoi MPOTYKIIUN ¥ TEXHHYSCKUM OCHAIIEHUEM

B. COBOKYITHOCTh OTJUYUTEIFHBIX TPU3HAKOB NPEIANPUATHS, XapaKTepU3yIOIIas
KaueCTBO YCIIyT, YPOBEHD M YCIOBHUS OOCITYKUBAHUS

2. Ipeanpusitne oOIIECTBEHHOT0 MUTAHUSA B 3aBHCHMOCTH OT XapakTepa HX
AeATeTbHOCTH MOAPA3Ie/ISIOTCH HA:

a. 3aroTOBOYHBIC, C IOJHBIM IPOU3BOJICTBEHHBIM ITUKIOM, TOPTOBBIC, BBIC3THOTO
o0CITyKUBaHUS, MANIEOIOK TOCTHHUYHOTO KOMITJICKCa

0. pecTopansl, 6apsl, Kade, CTOJIOBBIC, 3aKyCOYHbBIS

B. CTallMOHAPHEIC, TTEPEIBIIKHBIC

T. CE30HHBIC, TIOCTOSIHHOTO JCHCTBUS

3. [Ipu opraHu3anyuu TUNA YYUTHIBAIOT:

a. aCCOPTHMEHT,

0. TEXHUYECKYIO OCHAIICHHOCTh

B. HOMCHKJIATYpy YCIyT

T. PO eCCHOHATBHYIO TTOITOTOBKY KaJApOB

JI. yCIIOBHS 00CITYy )KUBaHUS

€. BCC OTBETHI BEPHBI

K. BCE OTBETHI HE BEPHBI

4. lllupoxuii acCOPTUMEHT OJIKO/I CJI0KHOTO U3TOTOBJIEHHUSI, BKJIIOYAs 3aKa3HbIe U
(pupmeHHbIe 0,110/12, MOKYNHbIE TOBAPbI, BLICOKHIT YPOBEHb 00CIY:KMBAHUS B COUETAHUH
C OpraHm3anueii oTAbIXa U Pa3BJieYeHUI XapaKTePHO s

a. Oapa 0. kade B. pecTopaHa r. KopelHu 1.
CTOJIOBOM

Bonpocsl 1J1s1 caMOnpoBepKH

2. B ueM npeumyiecTBa GyHKIIMOHUPOBAHUS PECTOPAHHON ceTh?

3. Kakas cneun¢uka xapakTepHa NpH BHEAPEHHHM B IMPAKTUKY CETEBOIO PECTOpaHa
CTUMYJIHMPYIOIIMUX Iporpamm?

5. Kakue noxonoo0Opasyrouiue Mojapa3fesieHuss XapaKTepHbl JJs CIyXKObl MUTaHUS B
TOCTUHUYHOM KOMILIEKCE?

6. Kakue mnoamnpoliecchl OpraHu3allid INUTaHUS TOCTEH XapaKTEpHbI JJIs pecTopaHa
TOCTUHUYHOTO KOMILIEKca?

8. Kakne ce30HHbIE MKU XapaKTEPHBI 711 KOMMEPYECKONW MPAKTUKU KEHTEPUHOTOBOM
KOMITAaHUH?

9. Kak n0/mKHa CTpOUTH CBOM JEJIOBbIE KOMMEPYECKHUE IMPENIOKEHUSI KEHTepuHIoBas
KOMIIaHUs JJIs ONITUMAJIBHOTO MO3UIIMOHUPOBAHUS CBOUX YCIIYT HA NOTPEOUTENBCKOM PBIHKE U
IIPUBJICYEHMS] K HUIM BHUMAHHUS MOTEHLIUATIbHBIX KIMEHTOB?

11. Kakue no3unuu BbIAEISAIOTCA B IPOM3BOACTBEHHO-TOPIOBOM IPOLIECCE B PECTOPAHE
OBICTPOTO MHUTAHUS HA TIPUMEPE NEATETBHOCTH CeTH «MaKIOHAIbB/C» CBS3aHHBIE C AaKTHBHBIM
o0y4yeHHeM IS KaKIO0M U3 HUX IepcHaa’?

12. Kakas opraHum3zalnMoHHas CTPYKTypa yIpaBieHUs HauOojiee ONTHUMallbHa IS
pectopana «MakaoHanbaC»?

13. Kakast moArotToBUTENIbHAs paboTa OCYIIECTBIISIETCS TIEpe1 aTTecTalueld nepcoHaia B
pecropaHe ObICTpOro nuTaHus «MakJoHaIbICH?
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14. Kakoii Hanbosee ONTUMAIBHBINA METOJ] JTyYIlle HCIIOJIb30BaTh B IENISAX aTTECTAIlUU
nepconaina B cetu act-pyna?

16. Yem ornuyaercs KoMMepyecKas AEATeNbHOCTh KO(EeHHH OT JpYyrux THIIOB
NPEaNPATUN TUTAHUS?

17. Kakue MeponpusiTvsi OCYHIECTBISIOTCS /I MPUBJICYCHUS BHUMAaHUS KIMEHTOB K
CBOEH NIPOIYKIIUN B KOPEHHAX?

18. YUeMm npezcraBieHa acCOPTUMEHTHAS MOJUTHKA KodeeH?

19. Kakue ¢hakTophl OKa3bIBAIOT BIUSHUE Ha KAYECTBO dCIpecco B Kodeline?

20. Yem mpeacTaBieHO MUAILIIIEPHITHOE TIPOU3BOACTBO B chepe peCTOpaHHOTO Om3Heca?

JlabopaTtopHoe 3ansiTue Ne 1 B popme aes10Boii urpnl Ha Temy «KoHumentyajbHbie
pelieHusi MPU OPraHu3anuu padoTel Cynu-6apony

Heab paGoThl: OBNAJETh TEOPUEH pa3paOOTKU KOHIIETIIMA U MTPAKTUKOW OpraHu3aIliu
paboTHI Cymu - 6apoB».

1. Teopernueckue OCHOBBI KOHICNITyaJIbHBIC PEUICHUS MPU OPraHU3alMUd PadOTHI
Cymu-0apoB.

1.1 Micropust NpOUCXOXKAECHUSI CYIIH

1.2 TIponBrmxeHue cymu - 6apoB

1.3 AccopTuMeHT OJII0]T ¥ HAITUTKOB

1.4 Unatepobep

1.5 CepBupoBKa 1 3aCTOJBHBIN ITHKET

1.6 ITomaya Omrox

1.7 KyxoHHas rocy/Jia 1 UHBEHTaph

1.8 ITocyna u cTooBBIE IPUOOPHI

2. BoinosiHeHue 3a1aHNUS

[Tocne n3ydeHus TEOPETUUECKUX OCHOB KOHIENTYaJIbHBIX PEIICHUN MPU OpTraHu3aluu
paboThI cymu-06apa U 0TBEeTa Ha KOHTPOJBHBIC BOMPOCHI, TPUBEICHHBIC B KOHIIE METOINICCKUX
YKa3aHUU, CTYJCHT MOJIy4aeT 3aJaHue, NpuBeAeHHOe B Tabuie 1.
Tabauua 1 - Bapuanrtel 3aganuii

Bapuant Howmepa peuenrtyp KonuuecTtBo uzgenuii, mr
1 1,2,3 20
2 4,5,6 25
3 7,8,9 30
4 10,11,12 35
5 13,14,15 40
6 16,17,18 45

1. Homepa peuentyp mnpuBeneHbl B mnpuiokeHun A. CTyIeHThl pPacCUUTHIBAIOT
KOJIMUYECTBO CHIPbS HA OJIHO M3/I€TUE U Ha 3aJJaHHOE KOJIMYECTBO.

2. OTpabaTbIBaloT 1O NPUBEIEHHONW PELENType Mpolecc IPUrOTOBICHUS, O(POpMIIEHUS
Y IGMOHCTPAIUIO MO/Ia4YM 3asBJICHHON MPOAYKINUU

3. OcCymiecTBISIOT TPE3CHTAIMI0 MaHHOW TMPOAYKIWH C YYETOM OCOOCHHOCTEH
MO3UIIMOHUPOBAHUS Ha PBIHKE CYIIN-0apoB, MPUAEPKUBASICh KOHIICTIIIUU €0 AeTYTeIbHOCTH.

3. Odopmienue padoTbl

B terpaap nns naGopaTopHO-NPAKTUYECKUX 3aHATHH CTYICHT 3alHCHIBA€T Ha3BaHHE
pabotbl, menb. [IpUBOAMT B COOTBETCTBUM C BApUAHTOM pPACYeT OCHOBHOTO CBIPhS |
nonypabpukaToB Ha OJHO H3JENME U Ha 3a/laHHOE KOJIWYECTBO, OMHCHIBAET TEXHOJIOTHIO
uzzenus, nogady. OnuchiBaeT KOPOTKO KOHLIETIMIO OpraHu3aliy Cyu-0apa.

Bomnpocsl k 3amure padoThl

1. KakoBa ncropust IpouCcX0oXkIeHUs Cymn?

2. KakoB accopTuMeHT OJ1t0]1 ¥ HAITMTKOB B CYIIH - Oapax?

3. Kakyto mocymy uCnosib3yOT /Jisi CEpBUPOBKHU B CyIIH - Oapax?
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4. Kakue mpaBuia 3aCTOJIBHOTO ATHKETa HEOOXOIUMO COOJIIOIATh MpH yNOTpeOIeHnn
cymmu?

5. B uem 3akimrouaeTcs CTHIIb TTOAAYH OJIOJT «TPEX BAPHAHTOBY ?

6. Uto u3 cebs npencTaBiiseT CTUIIb [0J1auu OJIF0J «ISTH APAKOHOBY?

7. llosicaute nogavy OJIFO CTUIIEM «TUTOCKHID.

8. Uro mpencTaBiseT nojaada 0yto]] CTUIEM «TIOKOB C pUCOM»?

9. Kakast KkyXxoHHasi IOCy/Jla U MHBEHTApPh HEOOXOAUMBI ISl IPUTOTOBJICHUS CYIITH?

3agaHus 1/ CAMOCTOAATEIbLHOM PadoThI

1. ITpopaboTaTk BONPOCH! Il CAMOIIPOBEPKU

2. IloarotoBuTh pedepat 1Mo BEHIOPAHHOI TeMaTHKe ¢ BO3MOXKHOM K HEMY Mpe3eHTaIlen

3. Odopmuth oTuUeT MO JIAOOPATOPHOMY 3aAHATHUIO U MOJATOTOBUTBHCS K 3allUTE
BBIIIOJIHCHHBIX 3aJJaHUM.

Tema 2 KoHcTaHnThl (PMPMEHHOT0 CTHJISI B PECTOPAHHOM OM3Hece

Jlureparypa: O-1,2,3; HI1 ]1-1,2,4,5,6,7; ]1-1,2,3,4,5,8.

Bonpoce! 1is1 cobeceoBanus

1. UeMm ompenensieTcs Ha3BaHUE pecTopaHa’?

2. UTto MOKET TOproBasi Mapka pecropaHa?

3. I'me ucnonp3yercs TOpropasi Mapka pecropasa?

4. Kak Hanucath JereHay pecropasa’?

5. Kak, B kakoM BHJI¢ M B KaKOil MOMEHT Mpeiiararb KJIMEHTaM O3HAKOMUTBHCS C
JIETeH/I01 3aBe/leHus?

6. Uto coboii mpencTaBiseT pekiiaMa B CpeJCTBaX MacCOBOM MHpopManuu?

7. KakoMy pecropaHy Hy>XeH COOCTBEHHBII UHTEPHET-CANT?

TemaTuka pedeparos:
. Uctopus pa3Butus GUpMEHHOTO CTUIIA
. UMHIK — KaK OCHOBHOM 3JIEMEHT KOPIIOPATUBHOU KYJIBTYPBI.
. KoHuenmus npennpusatus — oCHOBa Co3/1aHUsI PUPMEHHOTO CTHIISA.
. Mctopus pasBUTHsA TOBAapHOTO 3HAKA.
. Benymue nusaiiHepbl 1 KOMIIAHUM 110 CO3/IaHUIO TOBAPHBIX 3HAKOB.
. MupoBble OpeH/Ibl pECTOPAHOB.
. PazpaboTtka ¢pupmMeHHOTO CTHIIS.
. CunbHBIA OpeH/1 — CUIIbHBIE YMOIUH
@upMEHHBIH CTWIb NPEANPUATUS OOLIECTBEHHOIO IUTAaHUA KakK BaKHEWIIMHA
KOMIIOHEHT €ro 0JaronpusaTHOTO UMHJIKA
10. Onucanne cMmpIciaa ¥ 3HAYEHUS TPEHUHIOB Ul NIEPCOHANA MPEANPUATHS UTAHUSA,
MOCBAILIICHHBIX yMEHHUIO padoTaTh B KOMaHAE M CTUMYJUPOBATh TOCTEH 3amOJIHSATH
IIEPCOHAJIBHBIE AHKETHI 110 UX YAOBIETBOPEHHOCTU CEPBUCOM PECTOpaHa
11. Ipornece ynpasieHus: OpeHIMHIOM TPEATNPHUATHS TUTAHUS
12. PexsiaMHasi HOJUTUKA PEAIPUATHS TUTAHUS

L0 AWN—

Keiic-ctaam no teme «KoHuenryajbHble pelieHNs 0 KOPIOPATUBHO KYyJbType B
HHIYCTPHMH rOCTENNPMUMCTBA KAK OCHOBHOI0 3JIeMeHTAa (pMPMEHHOI0 CTHJISI»

1. OObsAcHUTE BapuaHThl CHOCOOOB pa3pelieHuss KOH(MIMKTOB C IOCETUTEISIMHU.
[TpomutrocTpupyiTe OTBET CBOMMH HAOIIOACHUSIMH.

2. Ha ocnoBe TpeOoBaHuii Kk mpodecCHOHATbHOMY MOBEICHUIO0 OPUIIMAHTA U MaMSITKU
«[IpaBuna mo KyJbType OOCIYXHBaHUS TOCTEi» pa3paboTaiiTe HPaBCTBEHHBIA (ITHUYECKHIA)
KOJIEKC CTYJEHTA.

3. [losicHuTe OYEeMy CUMTAETCs, YTO OEPEKITMBOCTh U PAYUTEIBHOCTD — 3TO HE TOJIBKO
SKOHOMHUYECKHE, HO U HPABCTBEHHBIE MOHATHS.

4. Tlo BameMy MHEHHIO, pa3BUTHE PECTOPAHHOTO CepBUCA TPeOYEeT TOIBKO

16



MaTepUaIbHBIX CPEJICTB, MHUITMATHUBEI, 3HAHUH WJIH €Ille U MOPAILHOU 3penocTu, cMenoctu? U
€CJIH J1a, TO Imovyemy?

5. Kak, mo BamemMy MHEHHIO, MOXHO TIpUBHTh pPAaOOTHHKY pecTopaHa
npodeCCHOHANIBHBIN A0JT nepen roctssMu? Koraa Hajgo HaYMHATE ATO JEnaTh?

6. [Ipu orenke Tpyna ouMaHTa MpeaIaraeTcs YIUThIBaTh (pakTop 4yTKocTH. Kak B
MMOHUMAETE ATOT (PAKTOP M KaK €ro (C MOMOIIBI0 KaKUX TTOKa3aTesield) MOKHO OIICHUBATh?

7. Kakoii cMBICH BEI BKJIAJBIBACTE B CIIOBA «MOS JKU3HEHHAs IMO3uIKa»? Kak BBl U Balm
KOJUIETH OTCTaMBAETE €€, CTOJKHYBIIUCh C KOHKPETHBIMHU TPOSBICHHSIMH OTCTYIUICHHH OT
MIPUHITAIIOB MOPAJIH U TIOJIOKEHUH «[laMATKH — MpaBWII 1O KYJIBTYPE 00CITY)KHBAHHSI TOCTEI.

8. 3a 4TO BBl — 3a TO, YTOOBI JKAJIOBAaThCSI HAa HECHPABEAJIMBOCTH B Pa3IUYHBIC
WHCTAHIIMH WM CAMOMY, 3aCyYHB PyKaBa, TOOMBATHCS MPaBIbI?

9. Kak BsI mymaeTe, MOXKHO JIM «yCKOPUTB» HPaBCTBEHHOE (hopMHUpOBaHKE odurranTa?
OTtBeT 000CHYHTE J10Ka3aTelnbCTBAMM, 0Aa3UPysCh HA PECTOPAHHYIO MPAKTHKY OOCITYXHUBAaHUS
rocTei. YKaKuTe KpUTepuu (ToKa3aTean) Mo ONPEICICHUI0 YPOBHS HPABCTBEHHOUN KYJIBTYPBI
ourmanra.

Bomnpocs! 1151 caMonpoBepKu

1. MaiiTe ompeneleHUE TEXHUYECKOW OICTETHKH. YKAKUTE MEPONPHUATHS, KOTOPBIE
HY>KHO IIPOBECTH B PECTOpaHaxX Ul BHEAPEHHs B HUX JIOCTHKCHUN TEXHUYECKOM HCTETHKH,
0a3MpysCh Ha MIPAKTUKY AEATEIBHOCTH PECTOPAHOB ropoa.

2. IlepeuncnuTe 3agauM AM3aiiHEpa B peCcTOpaHE M KakKuM, C Balllel TOYKH 3pEHMS,
JCTETUYECKUM TpeOOBaHUAM JOJDKEH OTBe4aTh (acaj 3JaHUs M HHTEPbEep COBPEMEHHOTO
pecropaHa.

3. Kak Bbl cumraere, BIMAIOT JIM ICTETUYECKHE CBOMCTBA OJIIOA Ha MOCEIIAEMOCTh
pecTtopaHa ¥ 4eM OHH TpeacTaBieHbl. O0OCHyTE CBOI BBIOOP Ha IMpUMepax U3 ACsTeTbHOCTH
NEUCTBYIOIUX MPEANPUATHI IUTAaHUS TOPOAA.

4. Kak nposiBisieTcst 3cTeTUYeCKHid BKyc oduuuanTa B ero oomiuke? [louemy cumraercs,
YTO BHEUIHUN BUJ OQHUIIMAHTA — 3TO BU3UTHAs KApTOYKa pecTopaHa?

5. Kak Bbl moHumaere BbickasbiBaHue A. II. UexoBa: «B uenoBeke H0OIKHO OBITH BCe
IIPEKPACHO: U JIULO, U OJEXK/A, U Ty, U MBICIIN»?

6. Kak BbI mOHMMaeTe BhICKa3bIBaHUE « ICTETUKA — JTO ATHKA OYyIylIero»?

7. 1lpusATHO I BaM € TOYKM 3PEHUS ICTETHMYECKOIO BKyca MUTAThCA B cTOJ0BOM KD
PI'TOVY? OtBer obocHyiiTe.

8. Pacckaxure O BHEIIHUX M BHYTPEHHHMX (PaKTOpax pecTOpaHa, COCTABJISIOIIUX €ro
(bupMeHHBIH CTUIID.

9. Kak ¢ momouipto peksiaMHOM KaMIIaHUM MOXKHO (OpPMHUPOBaTh OJIaronpusTHBIN
uMHIDK pectopaHa? OTBeT 00OCHYHTe NMpUMepaMH W3 MPAKTUKU ACWCTBYIOIIUX PECTOPAHOB
ropoja.

IIpakTnueckoe 3ansitue Ne 2 o popme aucKyccum Ha Temy «@UPMEHHBIH CTHJIb U
€ro OCHOBHbIE 3JJIEMEHTbD» C 3JIeMEHTAMH pelIeHUs] KOMIUIEKCHBIX CHTYallHOHHBIX
3aaHui

Bonpocsl aJist 00cy:xaeHus:

1. Tlouemy ¢upMEHHBII CTHUIb BBICTYNAeT B KayecTBE Ba)KHOTO KOMMEPUECKOTO
(dakTopa ¥ HMHCTPYMEHTA YKpPEIUICHHs MPECTHKA MIPEIIPUSTH?

2. Uro OTHOCHTCA K OCHOBHBIM D3JEMEHTaM (UPMEHHOTO CTWJIS NPEaIpUATHS
OOIIIECTBEHHOTO MUTAHUS?

3. Uem otiunuaercs GUPMEHHBIHN 3HaK OT TOBAPHOTO 3HaKa U OT GUPMEHHOTO OJ10Ka?

4. Yro coboii mpencTaBisieT «OpeHA0yK»?

5. [louemy noHsTHE PUPMEHHOTO CTUIISI CBSI3BIBAIOT C MOHATHEM MMHUIKA 3aBEACHUS?

6. B yem ponb IHTEpHETa B MApKETHHIOBOM AEATEIBHOCTH pecTopaHa’?

7. Koraa Hy»KHO 3aKka3bIBaTh CPEICTBA HAPYKHOU peKJiaMbl?

8. Kak BBEIOMpaATh CYBEHUPHYIO MPOYKITUIO IPEIIPUITHS OOIECTBEHHOTO MUTAHUS?
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IIpakTHYeckoe 3aJaHue CTY/ICHTAM:

baza wuccnenoBaHuss —  CTYyIEHT CAaMOCTOSITEIBHO  BBIOMpAaeT  MpeanpusiThe
OOIIECTBEHHOTO MHTaHUs (pecTopaH, Oap, kade). Buibop mpennpusatvs B KadecTBe 0a3bl
UCCIIEIOBAaHMsl B pa3pe3e aHaiu3a ero (UPMEHHOIo CTHJIS MOXKET ObITh CBsi3aH ¢ Oa3oi
MIPAKTHKH.

KommniexkcHoe mpo0JieMHOe 3a1aHe CTyIeHTAa:

1. Odopmuts He MeHee 10 ciaiiioB, OCBAIICHHBIX MpPe3eHTAMUA (PUPMEHHOTO CTHIIS
0a3bl uccienoBaHMA. 3ajadeld Npe3eHTauud (GUPMEHHOIO CTHJIS NPEINpUsATHs HUTAHUS —
MOKa3aTh CBOIO YHHUKAIBHOCTh, 0COOEHHOCTh, HHIANBUAYAIBHOCTh, OPUTUHAIBHOCTD U SIPKOCTD
3allOMUHaroIIerocs oopasa.

B npesenTanuu 105KHO OBITH OTPAXKEHO:

- (acan mpennpuATHs NMUTAHUS (BbIBECKa, JEKOPAaTHUBHBIC 3JIEMEHTHI, odopMmieHne
BUTPHH, C aHAJIM30M OTPAXKAEeT JIM BHEIIHEE OPOPMIIEHNE NPEINPUATHS €r0 OCHOBHYIO HJIEIO,
cnienuuKy MO3UIMOHUPOBAHNUS, B TOM YHCIIE U LICHOBYIO KaT€rOpHIO,

- BHyTpeHHee odopMIIeHHE, IH3ailH WHTephepa, CBSI3aHHBIA C OCHOBHOW wHIeel
NPENpUATHS — LIBET CTEH, NMOTOJKA, MeOenb, 6apHas cTolka, 0(hOpMIIEHHE OKOH, OJCBETKA,

- (pUpMEHHBIN 1IBET,

- (pupmeHHas oxexaa nepcoHana,

- Tu3aliHepckoe 0(pOpMIIEHHE MEHIO U BUHHOM KapThl,

- TU3aiiHepCcKoe UCTIONHEHUE 0o,

- (upmennas nocyna, Basbl, candeTky, MeneTbHUIIH,

- (pupmeHHBIH nOTOTHII,

- (pMpMEHHBIN JO3YHT,

- PEKJIaMHO-CYBEHUPHAsl IPOAYKIHS,

- IOY-TIPOrpamMMmBbl, (pOHOBAsI My3bIKa TPEATIPUIATUS TUTAHUSL.

2. PazpabotaTh pekjJaMHOE COOOIIEHHE O JAEATEIbHOCTU JaHHOIO MpPEANpUSITHS,
CBSA3aHHOM C peanu3anyei COOTBETCTBYIOIIEH KOHLIETIIIUH.

B pexnamMHOM cooOmIeHUN (UPMEHHOTO CTWIA NPEANPUATHS MUTAHUSA JOJDKHA OBITh
oTpakeHa MH(OpPMAIMsi B COOTBETCTBUH C TIOCIIEAOBATENFHOCTHIO MOKa30B crnaiinoB. Tekcr
BBICTYIIJICHUS CTY/AE€HTOM JIOJKEH OBITh COCTABJIEH CaMOCTOSATENIbHO. B BBICTYINIEHHH J0JIKEH
OBITh OTpa’KE€H TBOPUYECKHUI XapaKTep BHIMOJIHEHHS 3aJaHHs: KOHIICTILUS, KOTOpasi ONpPEIeIseT:

- TUI pecTopaHa,

- MEHIO U LIEHBI,

- atMocepy U CTHIIb OOCITYKUBaHHUS.

3. [Ipoananu3upoBath MO BEIOPAHHOU 0a3e UCCaeAOBaHUS Psi/l MO3UIINI TO3UIUU:

- IPEIOYTUTENIbHYIO KIIUEHTYDY,

- KOHLIETIIHIO,

- KOHKYPEHIIMIO B JaHHOM CEeIMEHTE PhIHKA,

- J)KeJaTeIbHbIE PE3YJIbTAThI AESITEIbHOCTH.

- 3aMEYaHUs U PEKOMEHJALNHU TI0 Pa3MEIICHUIO CPECTB HAapy>KHOM peKsiaMbl

KommniekcHble CHTYyallHOHHBIE 321aHUS:

Curyanus 1. [loctaBbTe B JIOTHYECKOI MOCJI€0BATEIbHOCTH ITANBI KOMILIEKCA MO
¢hopMupoBaHHIO cHpoca B TMpolecce pean3alu¥ KOHUENTYAJbHBIX pelleHull B
pecTopaHHOM OHM3Hece:

A. OtieHka xapakTepa MEpOIPUATHIl ¢ BBISIBIIEHUEM JOMIOJTHUTEIBHBIX BO3MOKHOCTEH

b. Onpenenenue crpaTeruu U TAKTUKH C YYETOM IIEJIEBOM ayAUTOPUU

B. BropketupoBanue ¢ pa3paboTKoil MexaHU3Ma KOHTPOJIS

I'. AHanu3 nocTixeHus ueieu

J1. YcranoBieHne kaHaja0B KOMMYHUKAIMH U TJIAHOB JeHCTBUI

E. Ananu3 cutyanuu 1 popMupoBaHue 1enein
O6ocHyiiTe MPUHATHIE BAMH BapUAHTHI PEILICHUS
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Curyamus 2. Haijigure cooTBeTcTBHE MeKAY BHIAMH MCHOJb3yeMOH Ha
NpeANPUATHIX MUTAHUS PEKJIAMBI M €€ MPAKTHYECKOH peajn3alnueii:

1 Heon A | muTOoBas pexiama, npu 3TOM
BBICTPANBAETCS CIIELMaIbHAs CTPOUTENIbHAS
KOHCTPYKIHS, HA KOTOPOM KPEMUTCS IIUT C

peKIIamMon
2 bun6opn b |I'nmyxas creHa 3paHusg, Ha  KOTOPOM
KpEIUTCs LIUTOBAs peknama,

BBIKJIQJIBIBAETCS TMAHHO WJIA HAHOCHUTCS
M300paKeHHe Ha MTYKATypKy

3 bpanamayasp B | Ceersimasics pekinamMa Ha  ylIdiax |
IJIOMIAJSIX TOpoJa

OO6ocHyiiTe NpUHATHIC BAMHU BapUAHTHI PEIICHUS

Curyanus 3. Halinute cooTBeTCTBHE MeKAYy BHIAMH PEKJIAMHO-MAPKETHHIOBOM
JAeATEJBbHOCTH NPEINPUATHS NUTAaHUA M €€ (GaKTHYeCKMMH INPOABJICHHAMH B
KOHIENTYAJBHBIX PEeLICHUSIX B PECTOPAHHOM OHM3Hece:

1 [leuatnas pexiama A | Besa pexkiama Ha yauuax H o IDIOMIQAsX
ropoja

2 Hapyxnas pexnama b | Pekimama mo paauomnepenaroniuM CTaHITUSAM
Y TPOMKOTOBOPSIIMM KaHaJIaM CBSI3U

3 Aynuopekiama B | Bce THIIBI pEKIIaMBbl, KOTOpBIE
HM3rOTaBINBAIOTCS noJUTpahuICCKUM
crmocobom

OO6ocHyiiTe NpUHATHIC BAMHU BapUAHTBI PEIICHUS

Curyanusa 4. Haiinure cooTBeTcTBHE MEKAY (PYHKUHMSAMH (PMPMEHHOIO CTHJISA,
KOTOpble YYUTHIBAKOTCA NpPH Ppa3padoTKe KOHUENTYAJbHBIX pelleHud, U HUX
HANIPABJICHHOCTHIO B PeCTOPAHHOM OH3Hece:

1 NmumxeBas A | moanepKuBaeT 51 YKPEIUTIET
BHYTPUKOPHOPATUBHYIO KYJIbTYPY
2 WNnentuduxamonHas b OTpaKaeT WHIUBUIY AIbHBIE YEPTHI,

ONpEAEIAIOIME  CTaTyC  HPEANPHUSITHS
IIUTAHUS B Psily aHAJOTMYHBIX 3aBEICHU, a
TAK)KE€ BBISIBIISIET €r0 CTHJIb

3 Kopnoparusnas B | popmupyet 06pa3 nmpeanpusiThs NUTaHUS

OO0ocHylTe NpUHSTHIE BaMH BapUAHTHI PEIICHHS

TecTupoBaHue Mo TemMe:

1. [Ipouecc popmupoBanus GpeHaa — ITO:

a. Tpolecc HaAEJCHUS NPEANPUATHS OOIIECTBEHHOTO NHTAHHS ONPEIEICHHBIMU
YecpTaMu M aTpudyTamu

0. KyCOYKH TeKCTa, KapTHHKH, (hoTorpaduu, KOTOPbIe CKIAIBIBAIOTCS B ONpPEJICIICHHBIC
o0pa3sl

B. MO3UIIMOHMPOBAHUE KAKOTO-TNO0 MEPOTIPHUSTHUS

2. ®du3nyeckuii IIaH OpeHJIa pecTOpPaHA HAXOAUT CBOE BbIPaKeHHE B TAKOM
acmeKTe Kak

a. BC€ YTO YyBCTBYET MOTPEOUTENb MTPU MOCCIICHUU PECTOPAHA WU MPH YIIOMUHAHUU O
HEM

0. BCE uTO MOTPEOHUTENH [yMaeT 00 3TOM pecTopaHe
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B. MeOenb, MpPEeIMEThl CEPBUPOBKH, MY3bIKa, OCBEIICHHE, I[BETOBOE O(OpMIICHHE,
JIEKOPATUBHO-XY/I0’KECTBEHHBIE ATIEMEHTHI

3. MenTajibHOE BOILIONIEeHNE OpeHaa co31aérces

a. TIOJHOCTBIO PECTOPATOpaMU, a MOTPEOUTENISIM OCTAeTCsl TOJIBKO BOCIPHUHHUMATH HX
TOTOBBIE UJCH

0. moJ BO3/JeiicTBIEM BIIEUATIICHHM, MOTYUYSHHBIX OT MOCEIICHUs TaHHOTO PECTOpaHa U
MHEHHH OKPYKAOLINX

B. TIOJ] BJIMSIHUEM JIMYHOTO KU3HEHHOTO OIbITa MOTPeOnTeNs

4. Kakue ¢akTopsl 0Ka3pIBAIOT BiMsIHUE HA GopMupoBaHue OpeHaa pecTopana?

a. pekiama

0. PR-akmmm

B. COOTBETCBYIOIIAsi 00CTAaHOBKA 3aBEJICHUS

. MEHIO

. CEpBUC

€. UHTEphEp

. BCE OTBETHI BEPHBI

U. BCE OTBETHI HE BEPHBI

5. Konuenuusi no3uliMOHUPOBAHHUS PECTOPAHA OTPAKAETCS:

a. BO BHyTPEHHEM U BHEIIHEM O()OPMIICHUU TIPEIPUITHS OOIIECTBEHHOTO MTUTAHUS

0. B Ha3BaHMH, CJIOTaHE U JIeTEH/Ie

B. 4epe3 peKIaMHbIE MaTepUaIbI

T. B aCCOIMALIUAX MOTpeOuTenen

. BCE OTBETHI BEPHBI

€. BCe OTBETHI HE BEPHBI

3amaHus 1J1s1 CAMOCTOSITEJIbHOM PadoThI

1. [TpopabGoTaTh BONPOCHI J1JIsi CAMOIIPOBEPKH

2. I[loaroroBuTk pedepat mo BEIOpAaHHON TEMAaTHKE ¢ BOZMOXKHOM K HEMY IMpe3eHTaluen

3. ITloaroToBUTHh peElIEHHE KOMIUIEKCHOTO MPOOJEMHOTO 3aJaHusi K 3aluTe ¢
000CHOBaHHEM BBIJIBUTAEMOTO PEIICHUS

4. OdopMUTH OTYET MO TPAKTUYCCKOMY 3aHSATHIO W TMOATOTOBUTHCS K 3allUTe
BBITIOJTHEHHBIX 3a/1aHUH.

Tema 3 MeHI0 — HOCHTeIb HMH/IZKA pecTOPaHa

Jluteparypa: O-1,2,3; HIIJA-1,3,8,9,10; 1-1,2,3,4,5,8,9.

Bomnpocsl 115 codeceoBaHus

1. Kakue OCHOBHbIE HampaBieHHs B OOJACTH Pa3BUTHS OOIIECTBEHHOTO IUTAHHUS
HUMEIOT MECTO Ha COBPEMEHHOM 3Tare?

2. Kakue nokasarenyu XapakTepu3yloT PEHTa0eIbHOCTh YCIYTH IUTAHUs?

3. Kakue HampaBieHMsl JIeSTEIbHOCTH OOBEAMHSAET KOMIUIEKC MapKeTWHra B cdepe
pecTopaHHOTO OM3HEca U B 4€M X OCHOBHOE coziepKaHue?

4. Kakue (akTopsl ONpeesIsaoT BOCIPUIATHE KaueCTBa YCIIyT IUTaHUs?

5. Yto cobol npeacTaBIIsAeT MOJIEKYJISIpHAs TACTPOHOMMUS?

6. Kakue nmpuHUUIBI XapaKTEPHBI 1J11 MOJIEKYJISIPHOW raCTPOHOMUU?

7. Kakue HHHOBAallUOHHBIE TEXHOJOTMH B IIPOM3BOJCTBE KYJIMHAPHOM IPOAYKIMU
00BbEIUHSIET MOJIEKYJISIpHAsl TACTPOHOMMSA?

8. Kakue coBpeMeHHBIE CIOCOOBI OOPaOOTKM TMPOIYKTOB BBIIEICHBI B cdepe
pecTopaHHOro OM3Heca B HacTosIIee BpeMs?

9. CKONBbKO M KakKHe MOJIXOAbl K ONpEICNCHHUIO IMOHATUS «HOBBIA TOBap» B cdepe
pecTopaHHOro Ou3Heca BbILAETSAIOT?

10. U3 kakux craamii COCTOUT pa3pabOTKa W BBIXOJ HA PHIHOK HOBOM MPOAYKLUH B
ctepe pecropanHoro 6usHeca?

11. Kakyto uH(pOpMAIMIO BKIIOYAIOT TEXHOJOTHYECKUE KAPTHI M B UYEM WX 3HAYCHHUE
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JUI1 KOMMEPUYECKOH eATeIbHOCTH NPEAIpUITUI TUTAHNUA?
12. Kakue HanpaBieHUs: XapakTepHbl B IU1aHE 0()OPMIIEHUS KYyJTUHAPHON NPOIYKIIMH Ha
COBPEMEHHOM 3Tare?

JlabopaTtopHoe 3ansiTue Ne 2 B popme es10Boii urpnl Ha TeMy «KoHumentyajbHbIe
pelleHusi 0 OPraHu3aluM 00CTY;KMBAHNUS MO TUILY LIBEJACKOI0 CT0JIa HA MPeANPUATHSX
0011eCTBEHHOT0 U TAHUS

Lenp 3aHsATHSI: OBIAACTh TEOPHEM MO KOHIENIWM M NPAKTUKOW OpraHu3aluu
IIBEJCKOrO CTOJIa KaK OJHOW W3 COBPEMEHHBIX (OpPM OOCIy)XMBaHHsS Ha MPEANPHUATHIX
OOIIECTBEHHOTO TUTAHUS

Xoa 3aHATHA:

1 TeopeTrueckue OCHOBBI OpraHU3AIMH IIBEJICKOTO CTOJA

1.1 ITutanue B pecTopaHe Mo THITY MIBEJICKOTO CTOIA

1.2 DxoHOMMKA IIBEICKOr0 CTOJIa

1.3 OcobGeHHOCTH CePBUPOBKH

1.4 Crnenmduka o0CITy>KUBAaHHS

1.5 O6opynoBanHue j1si OpraHU3AIMH IIBEJICKOTO CTOJIa

1.6 IIpaBuna 3TMKETa IPU HATMYUU IIBEJICKOTO CTOJIA

2. BoInoJinenue 3aaHus

[Tocne u3ydeHHss TEOPETUUECKUX OCHOB OpPraHU3allMU HIBEJCKOrO CTOJIa U OTBETa HA
KOHTPOJIbHBIE BOIIPOCHI, MPUBEICHHBIE B KOHIIE METOJWYECKHX YKa3aHWUM, CTYJEHT IOTydYaeT
3aJlaHue, MPUBEACHHOE B TabwmIe 1.
Tabnuna 1 - BapuanTel 3a1anuii

Bapuant [Tunm npeanpusiTust KonnyectBo  [Konnuectso  |[pymevaHve
MecT MUTaoLLMXCA

1 Toctunuia 4* 500 3aBTpaK

2 Toctuauna 5* 300 3aBTpaK

3 [TancuoHat 200 YV>KUH

4 ITancuoHaT 250 o0en

5 Pectopan ¢ ppiOHOI KyxHEI 150 o0en

6 PecTopaH ¢ BOCTOUHOM KyXHEH 150 VKUH

Jnis  opraHuzauuu  paboThl IIBEACKOrO CTOJNAa HE pa3paboTaHbl HOPMAaTHUBBI,
OIPENIEIIAIONINE ACCOPTUMEHTHBII MHHHUMYM 3aKyCOK, Onron M HanmuTkoB. KoimuecTBo ux
OnpelensieT pyKOBOAUTENb MPEAIPHUATHS C YYETOM CE30HA M 3aIlUIAHMPOBAHHBIX CPEJCTB Ha
3aBTpaK, 00elx Wi yXuH. [y onpesaeneHnss KOJIMYecTBa MPOIYKIHUU CTYJICHTbI MOJIb3YIOTCS
MIPUMEPHBIMU HOPMAaTUBaMU, IPUBEJCHHBIMU B IPUIIOKEHUH A.

3. O¢opmienue padboTbl

B rterpags ans maGopaTopHO-NPAKTUYECKUX 3aHATHHA IO JAUCLUIUIMHE 3alHChIBAIOT
Ha3BaHHUe paboThl, 1eJIb €€ BBIMOJIHEHUS, OMMCHIBAIOT HAa3HAYEHHE OpPraHU3alluy IIBEICKOIO
CTOJIa, €r0 MPEUMYIIECTBO B CPAaBHEHHU C APYTUMHM METOJaMHU OOCITY)KMBAaHUS, MOKa3bIBAIOT
0COOCHHOCTH CEpBUPOBKH, creuuduky obcimyxkuBanus. [IpuBOIAT acCOPTUMEHT MPOILYyKIUU
IIBEJICKOTO CTOJIa B COOTBETCTBHM C 33JaHUEM U J[Ba BapHaHTa BBIOPAHHBIX MOTPEOUTEISIMU
palOHOB M3 NPUBEJECHHOIO AaCCOPTUMEHTA, yKa3aB B HUX HAaMMEHOBAHME 3aKyCOK, OJIIO],
HAalMTKOB, MX BBIXOA M 00OCHOBaHMEe BbIOOpa mnuTaroumxcs. llpuBomar HeobOxoxumoe
KOJIMYECTBO TOCYAbl, IpuOOpoB U 00OoCHOBaHME ero mojodopa. IIpuBoasT HEKOTOpbIE BUIbI
TEXHOJIOTUYECKOr0 000pyI0BaHUS U UX Ha3HAYCHHUE NPU OpraHU3alMy 00CITy>KUBaHUS 110 TUITY
LIBE/ICKOIO CTOJIA.

Bomnpocsl Kk 3amure:

1. KakoBo Ha3zHaueHHE MeToja OOCIYyXMBaHUS B pPECTOpaHax IPU TOCTUHULAX —

21



LIBEACKH cTon?

2. B yeM mpeuMylIecTBO OpPraHM3allMM LIBEICKOTO CTOJAa B CPaBHEHUHU C JIPYTMMHU
METOJIaMU OOCITYKHBaHHUS?

3. B uem 3aKiIr0yaroTCs TPYAHOCTH MOJTOTOBKH OJIFOJ JUIsl IBEICKOTO cTOJIa?

4. TloueMy WCHOJB30BaHME IIBEJICKOTO CTOJIAa TIO3BOJIAET Oojiee HKOHOMHYHO
00CITy’)KUBaTh MPOXKHUBAIOIIUX B TOCTUHUIAX ?

5. B uém 0cOOEHHOCTH CEPBUPOBKH IIBEJICKOTO CTOJA?

6. Kak coxpaHnsercs Temneparypa npu mojaade 0mron?

7. B ueM crienn¢uka oOCITy>)KUBaHUS IPH OPTaHU3AIUH IIBEICKOTO CTOJIA?

8. Kakoe o6opyoBaHue UCIONIB3YETCS Al OpraHU3aluy MIBEJCKOro cTona?

9. Kakne OoCHOBHBIC MpaBUJIa ITHUKETa HEOOXOAMMO COOJIIOIATh MPH HCIIOIB30BAaHUU
IBEJICKOTO cToja?

10. Kakne OCHOBHBIE MpaBHJa dTHKETa HEOOXOIMMO COONIONATh MPH HCIIOIB30BAaHUU
HIBEJICKOrO cToja?

IpakTuueckoe 3ansaTue Ne 3 nmo c¢opme keiic-ctaam Ha Temy «CocTraBieHune
Pa3JMYHbIX BAPDHAHTOB MEHIO: 3aKa3HbIX OJIOA JJIS PecTOPaHa, NMPexyCMOTPeB KapTy
BHH; CeMeiiHbIX 00€/10B B pecTopaHe; 0.,110/1 HAIIHOHAJIbHOI KyXHH; OM3HeC-J1aH4a)

MeTton kelic-ctaam - oOy4deHue, MPU KOTOPOM CTYJEHTHI M TIPETOaBaTeIN y4acTBYIOT
B HEMOCPEICTBEHHOM OOCYKIIEHWHU [IEIOBBIX CHUTyalui winu 3anad. [Ipw gaHHOM Merone
00yYeHHS CTYJICHT CAMOCTOSITEIIbHO TPUHUMAET PEIICHUE U 0OOCHOBBIBAET €0

Keiic 1: B 1leHTpe ropo/ia OTKPBIBAETCS PECTOpPaH PyCCKOW KYXHHU BBICIIETO Kjacca Ha
100 mMecT ¢ KOHIUTEPCKUM IIEXOM M MarasuHOM KyJWHapuu. 3aJaHue: COCTABbTE MEHIO U
MPEIUIOKUTE YCIIyTH, OOSCTICUNBAIONINE CO3JIaHUE ISl MOTPEOUTENEH MOBBIIIEHHOTO YPOBHS
KOM(OPTHOCTH M BBICOKYIO PEHTA0ETbHOCTD MPEITPUSITHS.

Keiic 2: B ToproBoM IIeHTpe TOpoJia OTKpbIBaeTcs neTckoe kade Ha 30 mect. 3ananue:
COCTaBbTE MEHIO U MPEJIOKUTE YCIYTH JJISl IETeH U UX POAUTENIEH, BKIIIOYAs yCIYTH MUTAHUS,
nocyra u apyrue (OCT 30389-2013 u 'OCT 31984-2012).

Keiic 3: nmpu naTu3Be3109HOM OTeJIe OTKPBIBAECTCS KOKTEHIb-0ap Ha 25 MecT. 3agaHue:
COCTaBbTE MEHIO W KapTy BUH 0apa, MPEMIOKUTE yCIyrd, 00ECIEeUHnBAOIINE CO3JAHHUE IS
MOTpeOuTEeNeH IMOBBIIIICHHOTO YPOBHS KOM(OPTHOCTH W  BBICOKYHD PEHTAOCIBHOCTH
MPEANPUSITHS.

KEWMC 4: Uccnenosauue ACCOPTUMEHTA TMpejiaraeMbix Oiro7; muBHOTO Oapa OO0
«baBapus»

Ieau u 3agaun

PykoBojicTBO mpeAnpusTHEM OOIIECTBEHHOTO MHUTAHUS MPECTABISICT COO0M CIIOKHBIMA
nporiecc, TpeOyromuid peanu3auu MHOTUX (QyHKIui yrpasieHus. llenpro kelica siBiseTcs
UCCIICIOBAaHNE aCCOPTUMEHTA IMpeajaraeMbix O] muBHOro Oapa «baBapus» Ha OCHOBE
aHanu3a uMerorieics uHbopmaruu. TakuMm o0pa3om, B pamMKax Keica CTYIEHTHI JIOJDKHBI
pa3paboTaTh KOMILJIEKC MEPONPUATHI TIO YIPABICHUIO aCCOPTUMEHTOM Ha MPEATPUSITHH.

Keiic S5: Vccnenyiite MeHIO IBYX NIPEANPUATHNA OOIIETUTA, OJMHAKOBBIX 110 THITU3AINH
Y TIPUHAJICKHOCTH Kiaccy. [Ipemioxknure peKkoOMEeH A 10 OOHOBJICHUIO aCCOPTUMEHTA.

Ieau u 3agaum:

- (¢dopmupoBanue y OOy4arOUIMXCs TPEACTABICHUS O METOJUKE aHaIM3a
ACCOPTUMEHTHOM TOJIMTUKY TPEANPHUATHS OOIICTINTA;

- OCBOCHHE MPHUEMOB OILICHKM KayecTBa M KOHKYPEHTOCIIOCOOHOCTH IMpeasiaraeMoit
MPOAYKIIUHA UCCIIEAYEMOTrO MPEAPUATHS;

- pa3paboTKa CTpAaTEeTUH YHPABICHUS] ACCOPTUMEHTOM B 3aBUCHUMOCTH OT BBIOpaHHOM
LI€JIA €T0 Pa3BUTHSL.

Keiic 6: Bribepute 0OBEKT HCCIEIOBAHUS — PECTOPAHHBIN KOMIUIEKC, KOTOPBIM BaM
u3BecTeH. OIlEHUTe AacCCOPTUMEHTHYIO TOJIMTUKY JaHHOro npeanpusitus. IIpumenure
METOJIMKY OIEHKA KadecTBa M KOHKYPEHTOCIIOCOOHOCTH TMpEIJIaraeMbIX YCIyr II0
MPEJI0KEHHON MeToJUKe. BbhIpazure KpUTHUYECKHE 3aMEyaHHUs [0 KAayeCTBY IpejiaraeMbiX
YCIYT, KOTOPBIE BbI IPOTECTUPOBAIIU B JI€Hb MTOCEIICHHUS.
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I[IpakTuueckoe 3anatTue Ne 4 mo ¢opme AUCKYCCHM € JIJIeMEHTAMM pelIeHUsA
KOMILJIEKCHBIX CUTYAaI[HOHHBIX 3a1aHNii TeMy « MapKeTHHIOBOE MEHI0»

Bomnpoce! 1Js1 AUCKycCUuM:

1. Kakue MOMEHTHI BKIIOYaeT B cebOs cucremMa (GOpMHUPOBAHUS acCOPTHMEHTa Ha
MPEPHUSITHSIX TUTAHUS?

2. Kakue cranmapTHbIe OIIMOKH JOMYCKAIOT PECTOPATOPHI MPHU COCTABICHUH MCHIO M
KaKue CrocoObl MX UCIIPABICHUS MOKHO PEKOMEHI0BATh?

3. Kakue 06a3oBble MPHUHIMIBI HEOOXOAUMO YUYECTh MPHU OPOPMIICHUU MEHIO C IEIbIO
AKTUBU3AINUU TTPOJAK KYJTHMHAPHOU MPOYKITMH HA TIPEIAPHUSITHHA TATAHUS?

4. Kakue MepornpusTHs BKIIOUEHBI B TIPOIIECC MPOABUKEHUS PECTOPAHHBIX YCIYT U YeM
MIPEICTABJICHO COJICPKAHUE KAXKJIOTO U3 HUX?

5. Kakue crmocoObl yBeTMUeHHUs MPOIaK U3BECTHBI B PECTOPAHHOM MPAKTUKE?

6. Uem oTiMyaeTcst KpOCC-CEJUTMHT OT ar-CeJuThHra?

TemaTruka pedeparon:

. CBsI3b MEHIO M KOHLEMIIUU PECTOPAHA.

. [Ipennoceuiku popMUpOBaHUS MEHIO.

. MeHro pectopaHa caMo00CTyKMBaHUS.

. Cuctema opranuzanuu nHGOpPMAIMU B MEHIO

. Ilpa3qHUKYN U MEHIO

. JleTckoe MeHI0

. Ce30HHOE MEHIO

. Buemnmii Bua MeHto. TpeboBaHus 110 yJ00CTBY MOJIb30BaHUS
. Pa3paboTka opurnHaibHBIX Ha3BaHUN M OMMCAHUS JUIsI MEHIO

O 00 1N DN B~ W —

Bonpocsl quist camonpoBepku

1. Kakue sTanbl 0ObeAMHSAET KOMILIEKC MEpONPHITUH TO (POpMUPOBAHHIO CIIpoca B
cthepe pecropaHHoro o6usHeca?

2. Kakue npuHIMIBI HEOOXOUMO YUYUTHIBATh NPU COCTaBICHUHU MEHIO?

3. Uto coboii mpexacraBiseT kiaccupukanus 0101 B pecropanHoi mpakTuke mo bKI -
MaTpHUILIE U YEM IIPEJICTABICHO COJAEPKAHUE KAXK10M TPyl TPOTYKIUH?

4. Yto coboii mpeAcTaBiseT METOJA KOJIWYECTBEHHOH OIICHKM MEHIO M B UY€M €ro
OCHOBHO€ 3HAUEHUE /11 KOMMEPUYECKON IeSTENIbHOCTH MPEANPUATHS TUTaHUsA?

PemieHue KOMIJIEKCHBIX CUTYAlIMOHHBIX 3aJaHUI

Curyauus 1: Pecropan «¥Ycaapba» npeiaraeT clieayroline acCOpTUMEHTHBIE TPYIIIBI
KyJUHApPHOW MPOAYKIUHU: XOJIOAHBIC U TOpsiYMe 3aKyCKH; MEpBbIe OJIt0/1a; TOPsIUMe MSICHBIC U
pBIOHBIE OII0OJA; NTeCepThl; CIUPTHHIE HAMUTKUA. YKa3aHHOE YHCIO ACCOPTUMEHTHBIX TPy
XapaKTepHU3yeT:

a) IUPOTY TOBAPHOTO aCCOPTUMEHTA;

0) riyounys;

B) HACBHIIIEHHOCTb;

I') FAPMOHUYHOCTb.

OTBeT apryMeHTUpYUTE.

Curyauus 2: [lpeanpustue nuTaHus, pa3pabaThiBas HOBYIO MPOMYKIIMIO, H3ydacT
CIPOC Ha PBIHKE, YTOOBIL:

a) YCTaHOBUTH BO3MOKHBIH 00BEM MPOJIAK;

0) BBISIBUTH OTHOIIICHUE TIOTPEOUTEIICH;

B) OMPEJICTUTh KOHKYPEHTHBIC PEUMYIIIECTBA;

T') OLIECHUTh €MKOCTh PhIHKA.

OTtBeT apryMeHTupyire

Curtyanusa 3: Kaxaplii ToBap uMeeT CBOM KU3HEHHbINM UK. [Ipu ero uccienoBanuu
OOBIYHO PaCCMATPHUBAIOT:

a) MHTepBaJl BpEMEHH OT MOMEHTA BBIX0/1a MPOAYKIIMH HA PHIHOK JI0 HACKHIIICHUS;
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0) BpeMsi, B TEUEHHUE KOTOPOTO MPOAYKIIUS HAXOJUTCS HA PHIHKE;

B) BpeMs OT MOMEHTa Hayaja TMpOBEJEHUS TMPOOHBIX MPOAAX IO CHATHS C
MIPOU3BO/ICTBA;

r) BpeMs OT MOMEHTa MOMCKa WIeH U Ppa3pabOTKU TPOAYKIHMHU IO CHITHS €ro C
MIPOU3BOJICTBA.

OTBeT apryMeHTUpyuTe

Curyanms 4: Yto OTHOCAT K HOBU3HE TOBapa:

a) U3MEHEHHE MOTPEOUTETHCKUX CBOWCTB;

0) U3MEHEHUE 1IECHBI;

B) MPO/JICHUE CPOKOB XPAHEHUS;

') UI3MEHEHUE BHEIIHETO OPOPMIICHUSI.

OTBET apryMeHTUpyuTe

Curyanus 5: Uto BXOIUT B crucTeMy (OPMUPOBAHUS aCCOPTHMEHTA:

a) pelIeHre BOMpPOCOB 10 OOHOBIEHUIO aCCOPTHUMEHTA;

0) OolleHKa U ePEeCMOTpP aCCOPTUMEHTA;

B) COKpaIlleHHEe MTPOU3BOJCTBEHHBIX 3aTpaT;

') CErMEHTalUs PbIHKA.

OTBeT apryMeHTUpyuTe

TecTupoBaHue Mo TemMe:

1. MeHo ¢QupmeHHBIX 01101, 3aKa3HBIX OJIIO, AEKYPHBIX OJII0] SIBJISIIOTCSH
Pa3HOBHIHOCTSAMMU:

a. MCHIO CO CBOOOTHBIM BBIOOPOM OJTFOT

0. MEHIO IHEBHOT'O palfioHa

B. CIICLIUAJIBHOTO MEHIO

2. Kakoii BMJA MEHI0 MO3BOJISeT Peaju30BaTh NPUHIUI COAJTAHCUPOBAHHOIO
panuoHa Mo OCHOBHBIM BellleCTBAM M JHepro3aTrparam?

a. MEHIO CO CBOOOIHBIM BBHIOOPOM OJTH0T

0. 6aHKETHOE MEHIO

B. KOMIUIEKCHOE MEHIO

T'. MEHIO JIHEBHOTO paIliOHA

3. Kakoii B MeHI0 YYUTHIBAeT 0COOEHHOCTH JIe4eOHOTr0 MUTAHUA?

a. JIETCKOE MEHIO,

0. IIKOJILHOE MEHIO,

B. MEHIO JHEBHOT'O paIlMOHa,

T'. KOMIUIEKCHOE MEHIO,

JI. TUETHYECKOE MEHIO

4. Kakoii BUJ MEHIO COCTABJIAETCS HA OCHOBE (PM3HOJIOTHYECKUX HOPM?

a. MEHIO IHEBHOTO palloHa

0. KOMITJIEKCHOE MEHIO

B. IIKOJIBHOE MEHIO

r. 0aHKETHOE MEHIO

5. Kakoii Bu1 MEeHI0 COCTaBJIsSIETCS HA OCHOBE MOXKeJIaHNil 3aKa3yuKa?

a. MEHIO CO CBOOOIHBIM BHIOOPOM OJ10T

0. crieruaibHOE MEHIO

B. 0AaHKETHOE MEHIO

T'. MEHIO JIHEBHOTO paIliOHa

6. Kakoii Bua MeHI0 npenycmarpuBaet 3-4 pa3oBoe nuranue?

a. MCHIO CO CBOOOTHBIM BBIOOPOM OJTFOT

0. KOMITJIEKCHOE MEHIO

B. TUETUYECKOE MEHIO

. MEHIO IHEBHOT'O palfioHa

7. Kakoii BUI MEHIO COCTABJIAETCSH /ISl ONPeNeJIeHHON KaTeropuu rpaKiaH Wi B
3aBHCHMOCTH OT XapaKTepa NPOBOAUMOI0 MepPONPUATHSA ?
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a. MCHIO CO CBOOOTHBIM BBIOOPOM OJTFOT

0. KOMITJIEKCHOE MEHIO

B. 0AaHKETHOE MEHIO

T. CTIeIMaJIbHOE MEHIO

3amaHus AJ1s1 CAMOCTOSITEJIbHOM PadoThI

1. [TpopabGoTaTh BOIPOCHI 1JIsi CAMOIIPOBEPKH

2. [MoaroroBuTk pedepat mo BEIOPAaHHON TEMAaTHKE ¢ BOZMOXKHOM K HEMY IMTpe3eHTaluen

3. HOZ[FOTOBI/ITI) PCIICHUC KOMIUICKCHBIX CHUTYalMOHHBIX 3aJa4 K 3alluTe C
000CHOBAaHHEM BBIJIBUTAEMOTO PEIICHUS

4. OdopMUTH OTYET MO TPAKTUYCCKOMY 3aHSATHIO W TMOATOTOBUTHCS K 3allUTe
BBITIOJTHEHHBIX 3a/1aHUH.

Tema 4 Texunueckuii qu3aitH HHTepbepa pecropana. KomgoprHocTh pecTtopana

Jluteparypa: O-1,2,3; HI1[1-1,2,4,5,6,7; A-1,2,3,4,5,6,7,8.

Bomnpocs! 115 codeceoBaHus

1. Kakue (yHKIIMOHATBHBIC TPYIIBI XapaKTEPHBI I MPEANPHUATHS OOIIECTBEHHOTO
MMUTaHus?

2. Yro mpencraBiseT coO0H BHYTPEHHE MPOCTPAHCTBO KAXKIOTO MOMEIICHUS C YYETOM
MPUHAJICKHOCTH K ONpeneeHHON (PYHKIIMOHAIIBHON TPYIIE, XapaKTEePHON I TPEIIPUATHS
00I1IECTBEHHOI'O ITUTAHMS?

3. Kakne KOMITOHEHTHI COCTaBIIIOT BHYTPEHHEE MMPOCTPAHCTBO?

4. Yo oKka3bpIBaET BIUSHUE HA BOCIIPUSITHE UHTEpbepa?

5. U3 yero ckiaapIBacTCsl KOMITO3HMIMS HWHTEpPhEpa B COBPEMEHHBIX MPEATPUITHIX
00I1IECTBEHHOr'O ITUTAHMS?

6. M3 kakuX COCTaBJISIONMINX CKIAAbIBACTCS KOM(MOPTHOCTh pecTopaHna?

TecTupoBaHue 1Mo Teme

1. ETMHCTBO CTWISA B HHTEPbepPe T0CTUTAeTCH COOTHOIIEHUEeM

a. aKyCTUKH, BEHTHIALIMH, )KUBBIX IIBETOB Ha CTOJIAX, MY3bIKH

0. pocniucH, KEpaMUKH, YEKAHKH, I[BETHOTO CTEKJIa

B. O00BEMHO-IIPOCTPAHCTBEHHOT'O PEIICHHS, I[BETOBOM KOMIIO3UIIUH, IPHUEMOB
OCBCUICHUS U [[GKOpaTI/IBHBIX 3JICMCHTOB

I'. HAMMEHOBAHUS MIPEANPUATHSI, HAIIMOHATLHON KyXHH, OCOOCHHOCTSMH OOCITYKUBAHHS

2. UcnoJsib3yemMble IPH OT/IeJIKe MOMeIeHHii MaTepuaJibl J0JIKHbI 00/12/1aTh

a. IPOYHOCTHIO

0. OTHECTOMKOCTBIO

B. THTHEHUYHOCTEIO

T. aKYCTI/I‘IeCKI/IMI/I CBOP’ICTBaMH

. BCE€ OTBETHI BEPHBI

€. BCC OTBCTHI HE BepHLI

3. Il;romaab TOProBuIX MOMENIeHUl 3aBUCHT OT

a. KJ1acca mpeIpusITUs, YPOBHS U CEPBUCA OOCITYKUBAHUS

0. TUIIa IPEIPHUATHSI U KOJTHMIECTBA MECT

B. CICHUATH3AINHN MPEANPHUATHS MO ACCOPTUMEHTY W XapakTepy OOCIyKHBAaeMOIO
KOHTHHI'€HTa TOTpEOUTENCH

4. Kom¢popTHbIe ycj0BHSA B 3aj1€ NPeINPUATHs 001IIeCTBEHHOI0 NUTAHUS — 3TO

a. o01iee BIEYaTIICHUE U OIIEHKA CPEIbI 3aJ1a C MO3UIIMH Y00CTBA U KPACOTHI

0. ycrioBusi 6€30MacHOCTH

B. B3aMMHOE pAacCIOJIO)KEHHE OCHOBHBIX TpPYII TOMEIICHHH, OOecreunBaromee
KpaTqaﬁmHe CBA3U Me>1<):[y HUMU

I. CBOETrO poja aHcamOJib, B KOTOPOM B3aHMMHOE COOTBETCTBHUE OTIECIBHBIX JIEMEHTOB
CBA3aHO €AMHBIM 3aMBICIIOM apXI/ITeKTOpa
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. BCE€ OTBETHI BEPHBI

€. BCe OTBETHI HE BEPHBI

5. B kakom mnopsiike [0JKHBI Pa3MellaTbCsd TIPYyNNbl MOMeIIeHUWil Ha
npeAnpusTHU 001eCTBEHHOT0 MUTAHUS B COOTBETCTBHH € TPEOOBAHUSIMU CTPOUTEIBHBIX
HOPM U MPABWJI, a TAK:KE C Y4€TOM CAHUTAPHBLIX HOPM M NpaBui: 1 - aIMUHUCTPATUBHO-
ObITOBBIC TIOMEIICHHs, 2 - TOPrOBbIE MOMEIIEHUS, 3 - TEXHUYECKHe MoMenieHus, 4 -
MIPOU3BOICTBEHHBIC TOMEILIEHHUS, 5 - CKJIaJICKHE TTOMEIICHUS

a.1,2,3,4,5

0.5,4,3,2,1

B.5,4,2,1,3

6. B pecTopane o0bekTamMu AU3aliHA SAIBJISIOTCS:

a. dopma MeHro, (hopMa KapThl BUH

0. MPOM3BOJICTBEHHAS CpeJia

B. Tpaduyeckue cpeacTBa BU3yaabHOU HH(pOpMaIINK, peKiiama

T. YIIaKOBKa, JOKYMEHTAIIH

1. OIe’K]1a TIepcoHana

€. BCE OTBEThI BEPHBI

. BCE OTBETHI HE BEPHBI

Bonpocsl quist camonpoBepku

1. Kakue cpeacTBa rapMOHHM3allMd KOMIIO3ULUUA TPAKTUKYIOT TpU O0GOPMIICHUU
MHTEpbepa CBI3aHHOTO C OpraHU3alieil BHYTPEHHETO MPOCTpaHcTBa?

2. Jnda KakuxX TPENNpHsITHA OOIIECTBEHHOrO MHUTaHUS Hawboyiee ONMTUMAaTbHOU
sBisgeTcs: GpoOHTaNbHAS IIAHUPOBOYHAS cxema?

3. Kakue mpeumyIiiecTBa U HEIOCTATKU XapaKTEePHBI I TITyOMHHOU TUIAHUPOBOYHOMU
cXembl?

4. Kakue oTnnuuTenbHble 0OCOOCHHOCTH XapaKTephl IS IIEHTPUYHOMN IJIAHUPOBOYHOM
cXembl?

5. Jlnsg Kakux TOpenrpusiTuid MOXKET ObITh PEKOMEHJIOBaHA YTJIOBas IJIAHUPOBOYHAS
cxema?

IIpakTnueckoe 3ansitue Ne S5 mo ¢opme Kpyrioro croja ¢ 3JeMEeHTaAMH
Npe3eHTALMU U pelleHusl Keilc-CTall U KOMILJIEKCHBIX CHUTYAallMOHHBIX 33/IaHUH HA TeMy
«CoBpeMeHHbIE CTHJM M HANPaBJEHHMS, MCHOJIb3yeMble MPH MPOEKTHPOBAHHUU
HHTEPbEPOB NpeINPUATHI MUTAHUD)

Bomnpocs! 1151 o0cykaeHus:

1. TenneHuu au3aiiHa.

2. XapakTepucTHKa KJIaCCHYECKOTO CTWiIs oQOopMIIeHHUS 3ala OpeanpusTUs
oOmecTBeHHOr0 nuTanusd. [IpesenTanus HanmpaBiIeHU — aMnup, 6apoOKKO, POKOKO.

3. XapakrepucTHKa TOTHYECKOrOo CTWIA oO(OpMIIeHHS 3ala  OpeanpuUsThs
OOIIIECTBEHHOTO TTUTAHMUS.

4. XapakrepucTHKa CTWIAS MOJAEPH TNpu OGOPMICHHH 3ajla  MPEeaNpHUITHS
OOIIECTBEHHOTO TTUTAHMUS.

5. OcHOBHBIE MPUHIUIBI Xai-TeK MPpH 0HOPMIICHUH 3aJ1a IPEINPUITHS TUTAHUS.

6. XapakTepucTMKa BOCTOYHOTO CTWIA  OQOpMIIEHMS  3ala  NPEANpUATUS
OOIIIECTBEHHOTO TUTAHHUS.

7. Ilpe3enTanust CTUiIsl KAHTPU IPpU 0(POPMIIEHHUH 3ajla peCTOpaHa C pyCCKON KyXHen

8. XapakTepucTuKa HEOPYCCKOTO CTWIs O(QOpMIICHHS 3ala  MPeAnpUsTUS
OOIIIECTBEHHOTO TTUTAHMUS.

Keiicbl mo 1anHoili Teme:

CrpykTypa Keica: MpeabsBICHUE TEMBI 3aHATHSA, (POPMYIMPOBKA MPOOJIEMBI, BOIIPOCOB,
3aJaHusl, NOAPOOHOE ONMCAHHWE TMPAKTUYECKHX CUTyalluid, COMYTCTBYIOIIME (aKThl,
MTOJIOXKEHHSI, BAPUAHTHI, aJIbTEPHATHUBEI.
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Keiic 1: B 1eHTpe roposia OTKpBHIBAETCSI pECTOPaH PyCCKOW KyXHM BBICIIETO KJlacca Ha
100 wmect. 3amanue: pa3paboTaliTe W TPEMIOKHUTE CTPYKTYpY H (GUPMEHHBIM CTHIb
odopmIteHUsT HHTEphEpa TOPTOBBIX MOMEIICHUN TTPEIITPHUSITHSL.

Keiic 2: B TOproBom IeHTpe Topojia OTKpbIBaeTcs AeTckoe kade Ha 30 mect. 3aaHue:
NPE/UIOKUTE TUIAHUPOBKY M pa3paboTaiiTe apXUTEKTypHO-KOMIIO3UIIMOHHOE peIIeHHue
HMHTEpbepa TOProBoro 3aya (I[BETOBOE pEIICHHE, WCIOIb30BaHHUE OCBETUTENBHBIX MPUOOPOB,
JIEKOPAaTUBHBIX 3JIEMEHTOB U Jp.).

Keiic 3: nmpu maTu3Be3109YHOM OTENIe OTKPBIBACTCS KOKTEHIb-0ap Ha 25 MecT. 3agaHue:
MpOU3BEIUTE TOAOO0P U pa3MelIeHHe TOProBOro OO0OpyJOBaHUS B 3ajie, MOJ00p Mebenu ¢
Y4eTOM €IMHCTBA CTHJIS, IPEIOKUTE BAPUAHTHI €€ PACCTAHOBKH C YUETOM THIIA MTPEANPHUITHS,
BBIOpaHHBIX GopM oOciyxknBaHusi. COCTaBbTE ICKH3 TOPTOBOTO 3aJa.

Keiic 4: B kade «Aptuctuueckoe» Ha 50 MECT ONTUMHU3UPOBAHO MEHIO C YYETOM THITA
OpeanpusITus. 3afaHue: NOoA0EpUTE NPEIMETHl CEPBUPOBKH CTOJOB C YYETOM CTHIIA,
OTIpEICTTUTE UX ACCOPTUMEHT C YYETOM MPUMEHSAEMBIX (POPM U METOJIOB OOCITY )KMBAHHUSL.

Keiic S: [IpencraBere pekOMEHIAUUU IO CEPBUPOBKE CTOJIOB JUIS Pa3jIW4HBIX BUIOB
oOciyxuBanus. CocTaBbTE CXEMBbl PA3IUYHBIX CEPBUPOBOK, MPUACPKHUBASCH OMPEICICHHOTO
(UPMEHHOTO CTWJIA C YYE€TOM PEKOMEHJOBAHHOTO BaMH CTHJIEBOTO HANpaBJICHUS MHTEphEpa
3ana.

KoMnuiekcHbIe CHTYallHOHHBbIC 3a1aAHUSA:

Curyanus 1. B kakoM nopsiike Q0JKHBI pa3MelIaThbCsl TPYNIbI MOMeEIeHU Ha
NpeanpUATHH 001IECTBEHHOI0 MUTAHUSA B COOTBETCTBHH ¢ TPEOOBAHMSMHU CTPOUTEIBHBIX
HOPM U NMPAaBWJI, a4 TAKXKE C Y4eTOM CAHMTAPHBIX HOPM M NPABUJI:

A. AIMMHHUCTPATUBHO-OBITOBBIE TTOMEIICHHUSI

b. Toproseie nomemeHus

B. Texunueckue nomenieHus

I'. ITpon3BOICTBEHHBIE TOMEILICHUS

J. Cxiagckue noMeneHus

OTtBeT apryMeHTupyire

Curyauusi 2. IloctaBbTe B NPaBUJIBHON IMOCJI€I0BATEILHOCTH COCTABJISIIONIHNE
KOTOpbIe MOCTeNneHHO (JopMUPYIOT HHTEpPbep 3aBe/leHusl cpepbl peCTOPAHHOIO OM3Heca:

A. MeGenb U ocBelieHne

b. BHyTpeHHss OTAeNKa IOMEIIEHHs U TEMA OKOH

B. UnTepbepHble Meno4n U 0pOpMIICHHE TyaJeTHON KOMHATHI

I'. Odopmnenue rapaepoda

J1. OG1iee BHyTpeHHEE COCTOSIHUE MOMEIIeHUH (YCIOBUS YUCTOTHI)

OTtBeT apryMeHTupyire

Curyanua 3. IloctaBbTe B NpPaBWIBHOH  MOCJI€J0BATEIbHOCTH
KOHLENTyaJlbHble pelleHds] TPH OomNpeldejeHUH NOPSAAKA NJAHUPOBKH 31aHUA
pecTopaHa:

A. Pa3menienue o00pyJ0BaHus;

b. Bei0op 3Ta)XHOCTH U KOH(UTYpALIUY;

B. Bri6op Tuma 3manus;

I'. BbiOop apXUTEeKTypHO-TUIAaHUPOBOYHOMN CXEMBI;
J1. Pasmenieane nomMelieHUi B 31aHNH.

OTtBeT apryMeHTupyiTe

CI/ITyaIII/IH 4. YcTaHOBHTE COOTBETCTBHE MEKAY apXHTeKTypHO-HJIaHI/IPOBO‘lHOﬁ
cxeMoH 3AAHHUA peCToOpaHa M €€ HEI0CTATKOM:

1 [{eHTpH4HAs TUTAHUPOBOYHAS CXEM A | 3HauMTeNbHAs NPOTSHKEHHOCTh 3aja, a
ClIeZIOBAaTeNbHO, OOJBIINE PACCTOSIHUSA OT
pasfgadu Jo0 OTIAENbHBIX MECT

2 ®poHTaNBbHAS IJJAHUPOBOYHAsA | b | OTCYTCTBYIOT HEOCTATKH
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cxema
3 ['myOuHHas IaHUPOBOYHAS cXeMa B | ynaseHHOCTb OTHENBHBIX MECT B 3aj€ OT
pa3zauu U MOEYHOW CTOJIOBOW MOCYbI
4 YrnoBas IaHUPOBOYHAS CXeMa [' | orpaHn4eHHbIN GPOHT pa3radn

OTBET apryMeHTUpyuTe

TemaTtuka pedeparToB, 10KJIAI0B, ICCE:

1. Ilpumepsl POEKTHBIX peleHui kage,

2. [Tpumepnl NPOEKTHBIX PEIICHUI PECTOPAHOB,

3. IlpuMepsl MPOEKTHBIX PELIEHUI CTOIOBBIX IPOMBIIIJIEHHBIX IPEATIPUATHH,

4. llpuMepsl NPOECKTHBIX PEIIEHUH CTOJIOBBIX BBICIIMX W CPEAHHUX CIELUAIBHBIX

y4eOHBIX 3aBEJICHH,

5. [IpuMepsl MPOEKTHBIX PEIICHHH MKOJIBHBIX CTOJIOBBIX U Oy(heToB,

6. Ilpumepsl
YUPEXKICHUMH.

MMPOCKTHLBIX peH_IeHI/Iﬁ CTOJIOBBIX JIEYEOHBIX H O3JO0POBUTCIIBHBIX

JlabopaTopHoe 3ansaTHe Ne 3 B opme 1eJIOBOIi MIPbI C 3J1eMEHTAMH OTPAOOTKH
NpakTHYeCKUX 3aaaHuili Ha Temy «QOdopmiieHue NPOU3BOACTBEHHBIX H TOProBBIX
MOMEIIeHUI B pecTopaHe» ¢ 3JIeMeHTaMH Npe3eHTaluu

Leap 3aHATHSA: OCBOCHUE TEOPETHUUECKUX 3HAHMN 1O KOHUENTYyaJlbHBbIM PEHICHUSM U
MOJIYUYCHHEC MMPAKTUYCCKUX HABBIKOB O(I)OpMJIeHI/ISI IMPOU3BOACTBCHHBIX U TOPTrOBLIX HOMGH.[CHI/Iﬁ

pecTopaHa.
Xoa 3aHATHA:

I. OmnpenenuTs BHEMIHUW BHUJ 3[aHUS PECTOpPAHA,

€ro MECTO0O Ha Y4YacCTKe,

MpeAHa3HAYEHHOM JJI1 CTPOUTENBCTBRA.
2. BpiOpaTh IIaHUPOBOYHYIO CTPYKTYpY pecTOpaHa, YYUTHIBas HCXOAHbBIE JTaHHBIE

MPE/ICTaBJICHHBIE B TAOIHIIE.

3. Pa3pabotath BapuaHT oOpPMIICHHS] OJHOTO M3 3aJOB pecTopaHa (0OEIEHHOTO WIIN
0aHKETHOT0) ¢ MPUJIOKEHUEM COOpHHUKA PUCYHKOB WU (poTorpaduii in mpe3eHTalHH.
Tabnuna — MicxomHble JaHHBIE /ISl BHIIOJTHEHHUS 331aHUS TI0 CO3JIAaHHIO aBTOPCKOTO pecTopaHa

[To3unuu HcxoaHble JaHHbIe

1. CTaquiiHOCTh TPOEKTA TexHUYeCcKui MpOeKT

2. Hasnawenne u  Tun | Pectopan Ha _ MecCT B ropojie B OTHEIbHO CTOAILIEM 3JaHUH C

OOIIECTBEHHBIX 3/aHWN, WX | HECKOJIBKUMH 3aJaMM, C OOLIUM KoidudecTBOM MecT B Hux = 500.

pacuetHas BMECTUMOCTb, | LlexoBass cTpykTypa, mnpeanpustie paOoTaeT Ha CbIpbe, IO

COCTaB MOMEIIEHU I ACCOPTUMEHTHON  TOJHMTUKE OTHOCUTCS K  YHUBEPCAIbHBIM
3aBEICHUSM, C BO3MOXKHOCTbIO OpraHu3allid M IPOBEICHHEM
Pa3HOIIAHOBBIX OaHKETOB.

3. OcHoBHble TpeOoBaHus K | Ha yuacTke mpeaycMOTpeTh OTKPBITYIO CTOSIHKY JUJISi _ JIETKOBBIX

aApXUTEKTYPHO- aBTOMOOMIIEH

IJIAHUPOBOYHOMY  PELICHUIO
3aHUM U COOPYKEHUI

4. Xapaxtepuctuka | Pecropan 000pyZoBaTh XOJOJHBIM M TOPSYUM BOJOIPOBOIOM,
MH)KEHEPHOTO U | IIGHTPAJbHBIM OTOIUICHUEM, KaHAJIM3alUeH, D3JIeKTPOCeTIMH U
TEXHOJIOTUIECKOTO 7a00TOYHBIMH yCTPOHCTBAMH C TOJKIIOYEHHEM K TOPOJICKAM
000pyI0BaHUS CeTSM.
[IpenycMoTpeTh aBTOMATH3AIMI0 W JUCIIETYCPH3AMMUIO PaOOTHI
UH)KEHEpHOro 00O0pYyJIOBaHHUS, OXPAHHYIO CHUTHAJIHM3AIMIO 3aJI0B U
POTHBOTIOXKAPHYIO CUCTEMY
5. TpeboBanus K | B cooTBeTcTBUU C TpeOOBAHUSAMH CTPOUTEIHHBIX HOPM U TPABUI
0JIarOyCTPOMCTBY
6. VYka3zanus o | Pa3paboTtars npe3eHTauu HHTEPHEPOB BECTHOIONS U 3aJI0B

HEOOXOMMOCTH BBIMOJIHEHUS
HWHTEPbEPOB NOMELIEHU
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3apanusa:

1. ommcath pecropaH (Ha3HAuUCHHUE, pPACIOJIOKEHUE, BMECTHUMOCTb) U  OOIIHe
HarpaBJIeHUs IO 0O)OPMIICHUIO TIPEATIPHUSTHS TUTAHUS

2. ommcaTh OKCTEpPhep 3MaHusA, OOBEMHO-IUIAHHPOBOYHOE pEIICHUE, CTPYKTYPY
IIPOU3BOJCTBEHHOW M TOPrOBOM YacTH, TpeOOBaHMS K UX O(GOPMIIEHHIO C TOUYKH 3pEHUS
OCHAIIICHHSI, COCTOSHHS MAaTepPHaJIbHO-TEXHMYECKON 0a3bl C ONMHUCAaHUEM BCEX 3JIEMEHTOB
uHTepbepa. CpeicTBaMu  BBIPA3UTEIBLHOCTH SIBIISIOTCS I[BET, OCBEIICHHWE, MEOIUpPOBKA,
TEKCTUJIbHBIC MaTepHalibl, O3eJICHCHUE, JICKOPATUBHOE HCKYCCTBO, OTJEJIOYHBIC MaTepHAalIbl.
HpOCKT JOJI2KCH COHpOBO)KIlaTI)CSI ITOSICHCHUAMU OTHOCUTCIIBHO CpCZICTB, KOTOpI)Ie MOFYT 6I)ITI)
MCIIOJIb30BaHbl, U YCIIOBUH HX NMpUMeHEHHs. HeoOXoauMo OOBSICHHTH, KaKOW SCTCTHUYCCKUM
a¢ ekt OyIeT MOoTyUYeH MPU peatr3alii BEIOPAHHOTO pelieHHs 0(hOPMIICHHS TTOMEIICHHUS.

3. ohopMHTh pPEKOMEHIAIMU JIJIsl KCIIOJB30BAHHUS PE3yJIbTAaTOB B KaKOM-THOO
pecTopase.

3agaHus AJ8 CaMOCTOSITEIbHOI PadoThI

[IpopaboTaTh KOHIENTyalbHBIC PEIICHUS IO CO3JAaHUI0 PA3JTHYHBIX I[BETOBBIX
KOMITO3UIIMI C Y4ETOM DA3JIMYHBIX THIIOB MPEANPHUATHA THTAHUS W IEJICBBIX ayIUTOPHIA,
CBSI3aHHBIX C UX IMICHXOJIOTHYECKUM BOCIIPUSATHEM

1. iBeTOBBIC KOMTIO3UIIMH O0(OPMIICHHSI 3aJ1a MOJIOJICIKHOTO Kade

2. IBETOBBIC KOMITO3HIIMH ab-0apa

3. IIBETOBBIC KOMIIO3HIIMH KJIACCUYECKOTO PECTOpaHa

4. IBETOBBIC KOMIIO3HUITUH JACTCKOTO Kade

5. IBETOBBIE KOMIIO3UIIMH KO(eHHN

Tema 5 @upMeHHBIN CTHJIb 1 KOHKYPEHTOCIIOCOOHOCTDH NMPeANPUATHI MUTAHUS

Jluteparypa: O-1,2,3; HI1]1-1,2,4,5,6; J1-1,3,4,6,7,8.

Bomnpocsl 115 cobeceoBanus

1. B dyem 3axiouaeTcssi MOHATHE, 3HauY€HUWE U 00mMe MpoOJIeMbl KauyecTBa
obcyxuBaHus?

2. Kak ocymiecTBisieTcsl OIIEHKa TOKazaTeliell KayecTBa MPOIYKIMU OOIIECTBEHHOTO
MUTaHuA?

3. Kakume mpoueccsl M METOAbl YIPABIEHUS KaueCTBOM NPOAYKIMH M YCIYr Ha
NPENpUATHAX cPepbl peCTOPaHHOro Ou3Heca, Bbl 3HaeTe?

4. Kakue crangapTel 00CIy’KMBaHUS B NPEANPUATHAX CPEpbl PECTOPAHHOIO OH3HECa
HUMEIOT MeCTO?

5. Kak cBs13aHO KauecTBO 00CITy>KMBAHUS U JJOXO/Ibl HA BJIOXKEHHBIN KaruTan?

6. Kak ¢Qopmupyercs OOBEKTHBHBIN YpPOBEHb KadecTBa NPOJIYKTa PECTOPAHHOIO
KOMILIeKca?

7. YUto coboi mpeacTaBisieT KOHLENTyalbHas MOJENb KadyecTBa OOCIY)KMBAaHUS IS
3aBeJICHUH cephl pecTopaHHOTO Ou3Heca?

8. Kakme mporpaMmbl CTUMYJIMPOBAaHUS KJIMEHTOB IPEIyCMOTPEHBI B PECTOPAHHOM
MIPAaKTUKH, CBSI3aHHBIE C KOHIIETITYaIbHBIMH PEIICHUSIMU ?

TecTupoBaHue 1o TeMe

1. Pe3ysabTaTa B3auMoaelCTBHS KJIAMEHTA ¢ MEPCOHAJIOM MpeacTaBJIsieT co00i

a. TeXHMYECKOEe KaueCTBO NMpeAnpusTis chepbl peCTOpaHHOTO OM3HECa

0. QyHKIMOHAEHOE KaueCTBO MPEANpUsTUs chepbl pecToOpaHHOTo OU3Heca

B. DTHYECKOE Ka4yeCTBO MPEANPHUATHS cPepbl pECTOPAHHOTO OM3HECA

2. C KakuM BHJIOM Ka4yecTBa CBSI3aHbl ONTHMH3ALUS OPraHU3ALMOHHOMH
CTPYKTYPbI YNpaBjeHHs, NMPO(ecCHOHATIbHbIE CTAHAAPTHI, J0JKHOCTHbIE MHCTPYKLMH,
olecreynBalole CTAHIAPT BbINOJHEHNUS ONePATUBHBIX MpoLeccoB?

a. TeXHMYECKOEe KaueCTBO NMpeAnpusTis chepbl peCTOpaHHOTO OM3HECa

0. QyHKIMOHAEHOE KaueCTBO MPEANpUsTUs chepbl pecToOpaHHOTo Ou3Heca
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B. DTHYECKOE Ka4eCTBO MPEINPHUATHS c(hepbl pecTOpaHHOro OH3Heca

3. 'apanT npeanpusaTus cgepbl peCTOPAHHOT0 OM3HECa B TOM, YTO INpeajiaraeMbie
YCJIYTH SIBJSIIOTCS 0€30NMacHBIMHM I MOTpeduTeieii U OKpY:Kalolieii cpeabl — 3TO:

a. TEXHUYECKOe Ka4yeCcTBO MPeaNpusITUs chepbl pEeCTOPAaHHOTO OH3HECa

0. QyHKIMOHAILHOE Ka4eCTBO MPEANPHUATHS CHEPhI peCTOPaHHOTO OU3HEeca

B. DTHYECKOE KayeCTBO MPEANPHUATHS cepbl pECTOPAHHOTO OH3HECA

4. IlepeunciauTe Y4YaCTHMKOB, IepecedyeHHe HMHTEPecOB KOTOPBIX (opMupPYIOT
00beKTUBHbIH YPOBEeHb Ka4ecTBA 00CTY:KUBAHHUS B NpeanpusiTuu cdepbl peCTOPAHHOTO
Ou3Heca

5. HeaddexTnBHOE NpoBeleHHe MAPKETHHIOBBLIX HCCJIEJ0BAHMH M OTCYTCTBHE
o0paTHOH CBSI3M MNPHUBOAMT K Pa3iudusM pPeajbHOr0 MW O0KMIaeMOro YypoBHeil
00CJIy’;KMBaHMA BCJICACTBHE HECTBIKOBKU HHTEPECOB:

A. pyKoBOJICTBa U IIEpCOHANIA

b. pykoBO/CTBa U KIMEHTOB

B. xnueHTOB M epcoHana

6. B ciayuyae HemoOHMMAaHHSI NEPCOHAJOM BBINOJHAEMbIX (YHKIHI, OTCYTCTBUA
3(PeKTUBHOI TEXHOJIOIMH BbINOJHEHHs PadoT, O0KMIaeMbli M peaJbHbIil YPOBHHM
00CJIy’)KMBAHMA PA3JIMYHbI BCIEACTBHE HECTHIKOBKH HHTEPECOB:

a. pyKOBO/JICTBA M N€pCOHaNa

0. pyKOBOJICTBA U KIIMEHTOB

B. KJIMEHTOB U IEpCOHAala

Bonpocsl quist camonpoBepku

1. Yto coboii mpeacTaBiseT KOPIOpaTUBHAsL KyJIbTypa NPEANpUATUS TUTAHUS?

2. Kak onpenensiercs u pa3padbaThIBacTCs CTpaTeruu 00CTy KHBaHUs?

3. B gem mposmusiercs 3)(PEKTHBHOCTH AIJIEMEHTOB OOCITYXHBAHUS: KPUTHUYECKUE,
HEWUTpaJbHBIC, DJIEMEHTBHI, TMPUHOCSIINE YIOBJICTBOPEHUE, OSJIEMEHTHI OOCIYyXKUBaHHUS,
MIPUHOCSIINE pa3oyapoBaHUe?

4. Kakwe oTambl ACATCIBHOCTH I10 TIOBBIICHUIO KadyecTBa IS TMPEANPHITHI
PECTOpPaHHOTO OM3HECA BBl MOKETE Ha3BaTh?

5. Kakas xapakTepHa TOKyMEHTAIlUs TPEANPUATHS NPU BHEIPCHUH MEHEIKMEHTA
KadecTBa?

6. Kakuwe npunmunel crangaptoB [ISO-9000 Bbl MoXeTe Ha3BaTh CBSI3aHHBIE C
KOHIIETITYaIbHBIMH PEIICHUSIMHA B PECTOPAHHON MPAKTUKE?

TemaTuka pedeparosn:

1. OOcnyxuBarmomuii mepcoHan: omnpeaeneHue. TpeOoBaHHS K  KOHKPETHBIM
JOJDKHOCTSIM UM TIpodeccusiM 00CITy)KMBAIOIIETO TMEpPCOHaNa B MPEANPUATUSAX PECTOPAHHOTO
OusHeca

2. ®aKkTOopHl, ONPEEIIAIONINE YCIOBHS U PEXKUM TPpyJa 00CITyKUBAIOIIETO MepcoHaa

3. Opranmzanus TpyAa OOCITYXXHBAIOIIETO NEpCOHANa B TPEANPHATHSAX chepsl
pECTOpaHHOrO OM3HECa

4. KoHuenuusi opraHu3aiii MUTaHUS U OOCITYKMBAHUIO YYAaCTHHUKOB CHUMIIO3UYMOB,
KOH(epeHIINiA, CEMUHAPOB COBEIIAaHUI

5. KoHuenuwusi opranuzanud W OOCITYKMBaHUIO TOPKECTB, CEMEUHBIX 00€/OB,
TEMaTHYECKHUX U PUTYaATbHBIX MEPONPUATUI

6. KoHmemnust opraHu3anuy MATaHUusS U 00CTY)KUBAaHUS B MECTaX MacCOBOTO OT/bIXa U
KYJIbTYPHO-MaCCOBBIX MEPOIPHUITHIA

7. KonuenrtyaibHble TOJIXO0JIaM K CHOcCO0aM JOCTHXKCHHS JIOSUIBHOCTH KJIMEHTOB B
PECTOpPaHHOM MPaKTHUKE
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IIpakTHyeckoe 3ansitie Ne 6 B (popMe Kelc-CcTaau M pelieHHEM KOMILJIEKCHBIX
CUTYallMOHHBIX 3aJaHui mno Teme «Pa3pabdorar, MepoONpHUATHS MO MOMIEPKAHHUIO
JAOCTUTHYTOI0 YPOBHSI KOHKYPEHTOCHOCOOHOCTH AelCTBYIOIIMX BeAYLIMX PeCcTOPAHHBIX
KOMILJIEKCOB TOPoJa»

Keiic-ctaan no ¢popme «Mo3roBoro mrypmay» - METOJ aKTUBU3AL[UH MBICIUTEIIbHbIX
MIPOLIECCOB MTyTEM COBMECTHOTO MOMCKA pEIIeHUN TpyaHOU mpobiembl. B Mo3roBom mirypme
y4acTBYET BECh KOJUIEKTUB U3 HECKOJIBKHUX CTYACHTOB M IPENOJABATENs, BBITOIHAIOIIETO POJIb
Benyuiero. Ilepen Hauamom MO3roBoro mrypma BeAyUIMH MPOU3BOAMT YETKYHO MOCTAHOBKY
pemaeMoii 3aaun. B Xxo/1e MO3roBoro mrypMa yYaCTHUKHM BBICKA3bIBAalOT CBOU MJIEU PEIICHUS
MOCTaBIIEHHOW 3ajjaud, MPUYEM KaK JIOTHYHBIE, TaKk M abcypaHble. B mporecce Mo3roBoro
HITypMa, KaK [IPaBWIO, PEIICHUSI BHAYAJIE HE OTIMYAIOTCS BBICOKON OPUTMHAIBHOCTBIO, HO 110
MPOIIECTBUM HEKOTOPOTO BPEMEHU THUIOBBIC, NIA0JIOHHBIE PEUICHHsS] UCUYEPIBIBAIOTCS, U Y
YYaCTHUKOB HAUWHAIOT BO3HUKATh HEOOBIUHBIC, OPUTHHATIBHBIE HJIeH. Bee uaen 3anuchBaroTes
BeIyIMM. 3aTeM, KOTJia BCE MIEH BBICKA3aHbI, TPOU3BOANTCS aHAIIU3 UX, PA3BUTHE U OTOOP
ny4ymux. B uTore Haxomutcs MakcMManbHO 3(P(GEKTHOE W 4YacTO HETPUBUAIBLHOE peEIIeHHUE
3amaud. MO3roBble INTYpMbl TpoBoAATCS B (opme nenoBbix urp. OHU CHOCOOCTBYIOT
CO3/IaHHI0 MHHOBAI[MOHHOTO KJMMaTa B IpyIIe, MOOWIN3AlMM CTYJEHTOB Ha MOMCK HOBBIX
pemieHnit. Mo3roBo#t TypM MOApa3eNseTcs Ha 2 3Tana: COOCTBEHHO IITYpM M 3Tall aHalu3a
C COOJIIO/IEHUEM NPUHIUIA: UJIEU — OTAEIbHO, KPUTHKA — OTJENIBHO.

Keiicel o 1anHOM TeMe:

Keiic Ne 1

B cootBerctBUM c mporpammoii mpoBeaenus JlHA ropoaa (paiioHa) HE0OXOIUMO
OpraHu30BaTh TOPIOBJIIO KYJMHApPHOM W KOHAMTEPCKOW TNPOAYKUMEH MNPEIIpUATUN
oOmiecTBeHHOTOo  muTaHusa.  HeoOxomumo — pa3paboTaTh  aCCOPTHUMEHT  MPOAYKIIHMH,
MIPEOCTABIISIEMBIX YCIYT, TPENJIOKHUTh METOAbl M (QOpMBI OOCITyXHBaHUS, O(HOPMUTH
HEOOXOUMYIO IOKYMEHTAIHIO.

Keiic Ne 2

VYyeOHoe 3aBeneHue, UMeEIOlee OOIIEKUTHE, C KOITUYECTBOM cTyAeHTOB 900 uenoBek
IpernoiaraeT PeKOHCTPYKIHIO Onoka mutanus. HeoOxomumo pa3paboTate U TPEATIOKHUTH
Haumbosee  ONTHUMallbHbIE  BapUAHThl  OpraHW3allMd  NUTaHUA U [PEIOCTaBICHUS
JIOTIOJIHUTENBHBIX YCIYT CTYJEHTaM B COOTBETCTBUU C TpeOOBaHUSIMHM K.JIaHHOMY THILY
MPEINPUITHIA, C YYETOM KOHTHHIE€HTa, PEKUMa y4eObl, TPOrPECCUBHBIX (hOPM 00CTYKUBAHUSI.

Keiic Ne 3

B nernuit ce3oH HEOOXOIMMO OpraHH30BaTh MUTAaHHE U OOCTY)KMBAaHHE B MeECTax
MaccoBOro otasixa. HeoOxoammo pa3zpaboTaTh acCOPTHUMEHT MPOAYKLWH, MEPEYeHb YCIYT,
NpeIoKUTh (HOPMBI W METOABl OpraHu3alud  OOCTY>KMBaHUS, THUIIBI TPEINPUITAN
obmecTBeHHOTO TUTaHuss. OOOCHOBATH CBOM BEIOOD.

Keiic Ne 4

Bbl oTKpBIBacTe YacTHOE MpeaAnpuaTre nutanus. OnpeneauTe KOHKYPEHTOCITIOCOOHYO
CTPATETHUIO €T0 PAa3BUTHUSA U JEATEIHLHOCTH.

Keiic Ne 5

Bel mpe3useHT (QUpPMBI, TOTOBHTECh K BCTpeYE JeNerallid WHOCTPAHHBIX TOCTEH.
Opranusyiite THEBHOU MpueM «bokas MaMmaHCKOTo.

Keiic Ne 6

Bel mupekTop mpeanpusTus nUTaHUsA. BTopol pa3 moctymaer jkajgo0a Ha KayecTBO
MPUTOTOBJICHUST  TepBbIX  Omrog. Kakue MeToapl  CTUMYJIMPOBAHMS — JIESITEIBHOCTH
MPOM3BOJCTBEHHOTO IEPCOHAJIAa CIEAyeT TMPUMEHHTh B JaHHOW cuTyamuu? OTBer
apryMeHTUpYHTE OIpOOHO.

Keiic Ne 7

Kongurepckuii nex pecropana «Opecca - Mama» pa3paboTan pelentypbl HOBBIX
m3nenuii — TopToB: «CBaaecOHbBIN» U «FOOWICHHBIN», OTIMYAIOMUXCS OT KOHKYPEHTHBIX
W3JICAA BBICOKUM Ka4eCTBOM, BHEUTHUM O(OPMIICHHUEM, MPHUSATHBIM BKYCOM W apOMaTOM,
KpacuBOM yINakoBKOW. TOpThI HMMEIOT TMOHWXKEHHYI KanopuiiHOoCcTh. CocTaBbTe IUIaH
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IIPOBECHUS MPOOHOT0 MapKETUHIa U PEKIaMHBIN TEKCT /ISl HOBBIX U3JIEJIHM.

Keiic Ne 8

CocTaBpTe aHKETy OIpOca IO BBISBICHHUIO NOTPEOHOCTEW B ycioyrax NpeaIpUsTUs
cdepsl pecropanHoro OusHeca. [IpoBeauTe onpoc Mo BISBIEHUIO NOTPeOHOCTEHN moceTuTenei
Ha KOHKPETHOM JIEHCTBYIOIIEM Ipeanpusituu. O6001muTe pe3yabTaThl, cIeNaiTe UX aHAINU3 U
JaiTe peKOMEHJAlMM IO  YAOBJIETBOPEHHIO TMOTPEOHOCTEH, OLIGHUTE YPOBEHb UX
KOHKYPEHTOCIIOCOOHOCTH.

Keiic Ne 9

PazpaboraiiTe mporpamMmy Npe3eHTaluu AJsl OJHOTO W3 ACUCTBYIONMX HPEATNPHUITHN
cdeprl pecTopaHHOr0 Ou3HEca ¢ 1eIbl0 (POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHMSI CObITA €ro
MPOIYKIMH U yCITYT.

KoMniekcHble CHTYallHOHHBbIE 32aHUA:

Curyauuss 1. IloctaBbTe B JIOTHYECKOH TMOCJI€I0BATEIbHOCTH KJIO4YeBble
COCTABJIAIONINE YIIPABJIEHUS] PECTOPAHHBIM OU3HECOM:

A. [InanupoBanue

b. IIponBukenue

B. O6cnyxuBanme

I'. IIpousBoxacTBo

OTBeT apryMeHTupyire

Curyauusi 2. IlocrtaBbTe B JIOTMYECKON IOC/I€A0BATEILHOCTH JTANbI OIEHKH
KOHKYPEHTOCIIOCOOHOCTH YCJIYI B peCTOPAHHOM Ou3Hece:

A. Tlo3uimoHnpoBaHe KyJIMHAPHOM MPOAYKINH (YCIIyTH) pecTopaHa

b. Ouenka ypoBHS KauecTBa W MPECTHKHOCTU KYJIMHAapHOM NPOAYKIMH (YCIIyTH) C
y4eTOM aHaluM3a IEeHbl TMOTpeONieHHs, OmpeleNieHHs 3HAYUMOCTH  LEHHOCTH  JUIS
MOTPEOUTETHCKOTO CETMEHTA

B. IIpenBapurenbHbIil BEIOOp IIEIEBOTO CETMEHTA, a TaKke HOMEHKIIATyphl TIOKa3aTenen
MOTPEOUTETHCKOM [ICHHOCTH

[. ®opmupoBanue TpeOOBaHUNH K KyJIMHAPHOW MPOIYKIMHU C Y4YeTOM COOpaHHOM
WHGPOPMAIIMY O PHIHOYHBIX KOHKYPEHTAX U 3aIpOCcax MOTCHIMAIBHBIX TIOTpeOnTeneh

OTBeT apryMeHTUpyuTe

Curyauus 3. Hajigure COOTBETCTBHE MEXKITY KPUTEePUSAMHA
KOHKYPEHTOCIIOCOOHOCTH PecTOpPaHAa M HUX PpeabHbIM OTPa’KeHHEM B J1eATeJbHOCTH
npeanpusTUs

1 Kpurepun A | OxBaTbIBaeT T€ yCIyTH, KOTOPHIE CO3AI0T KOM(OPTHOCTS,
pesyJipraTta y100cTBa MOTPEOUTEIIO

2 Kputepun ycnosuii | b | CBsizan ¢ mnpodeccuoHaTIbHBIM YPOBHEM MOJTOTOBKHU
00CITy>)KUBaHUS KaJpoB, YMEHHUEM Yy4YeCTb HHIMBHUIYaJIbHBIE 3alpOChl

rocren

3 Kpurepun xynetypsl | B | CBsizaH c 3aTpaTamMu JE€HEXXHBIX CPEICTB U BPEMEHHU IIpU
00CITy>)KHBaHUs 00CTy>KUBAaHUU CO CTOPOHBI rocTel

4 Kpurepun I' | PernamenTupoBaH CTaHZapTaMM Ha  MaTepUalbHbIE
JOCTYITHOCTH YCIIYTH, CBSI3aH C KAU€CTBOM NPUTOTOBJIEHHBIX OO

OTtBeT apryMeHTupyiTe

Curyauusa 4. Haijigute coOTBeTCTBHEe MeX1y TpPeOOBAHMAMHM K YyCJIyram
NpeANPUSTHIi 00111eCTBEHHOI0 MUTAHMUA M MX CO/IeP:KAHHEM

1 OProHOMUYHOCTh A | CtuneBoe €UHCTBO, TapMOHHUYHOCTb Jn3aiiHa,
OIIPSITHOCTb BHEIIIHETO BHJIA MIEpCOHAIA

2 OCTETUYHOCTb b | CnocoOHOCTh yCInyru HU3MEHATbCA B COOTBETCTBUHM C
U3MEHEHUsIMU TpeOOBaHUM K ycayram

3 ['ubkocTh B | CooTBercTBHE MCIONB3YEMOM B Ipolecce 00CITyKUBaHUS
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Mebenu, obopyoBaHus TUTUEHUYECKNM,
AQHTPOITOMETPUYECKIM u (U3UOJIOTHUECKIM
BO3MOYKHOCTSIM TTOTpeOuTENeit

OTtBeT apryMeHTupyiTe

IIpakTHyeckoe 3ansitTHe Ne 7 mo ¢opme Kkpyrioro crona «Paspadorarb
KOHUENTYAJIbHbIC PELICHUs] M0 INPOBEICHUIO MpPe3eHTALMH PEeCTOPAHHOI0 KOMILIEKCA.
Oco0eHHOCTH NPOJABHKCHUSI PECTOPAHHOIO0 KOMILUIEKCAa HAa PBIHKE» C JJEMEHTaMU
IIPE3EHTAlNN

IIpe3eHTanus Kak MeTOJ PpOJeBOH HUIrpPbl - METOJ OOydYeHUs, HpU KOTOPOM
MOJEIIUPYETCS.  JEATENbHOCTh IPOM3BOACTBEHHONM W TOPrOBOM TPYNIBI MPEAIPUATHS
OOIIECTBEHHOr0 MNUTaHUs. MoJenupoBaTbcss MOTYT COOBITHSI, KOHKPETHas JAEATEIbHOCTh
moael (auzailHepckue NpPOLEecChl M COOTBETCTBYIOIIAs WM OpraHu3alus YyIpaBiIeHUs
OpEHIMHIOM MPEIIpPUATHS NMUTaHUA), a TaK)Ke 0OCTAHOBKA, YCIOBUS, B KOTOPHIX HPOHCXOIUT
COOBITHE WM OCYILECTBISETCS JesTeNIbHOCTh. ClieHapuil UTphl CONEPXKUT CHOXKET, ONMCAHUE
CTPYKTYpbl M Ha3HAUEHUE MOJIETUPYEMbIX MPOLECCOB U OOBEKTOB. YYACTHUKU NPUHUMAIOT
POJIU pa3IMYHbIX JOJKHOCTEH U Mpodeccuil U AEUCTBYIOT COOTBETCTBEHHO ATHUM POJISIM

HanpagJienust o0cyxneHus:

1. KoHuenuust opraHu3alyy MOATOTOBKH M INPOBEJCHUs OOCITYKMBAaHUS MO CHUCTEME
«Kewtepunr» ¢ pa3paboTkoil cuieHapus mnpaszgauka u ¢ypmerom Ha 300 mpuUriIameHHBIX MO
CIIy4aro Mpe3eHTaluu GUPMBI.

2. Konuenmus opraHusalnuy IMOATOTOBKM U IMPOBEIEHUS BOCKpECHOro OpaHua B 4-
3BEJI0YHOM OTEJIE.

3. KoHuenuus opraHu3aliy IOATOTOBKM W  TNPOBEACHUS  KOPIIOPATHBHOIO
MEpPONPUATHS, TOCBALICHHOTO I00MIIEI0 (PUPMBI.

4. KoHuenuusi opraHu3allii MOATOTOBKH M IpOBeJIeHUs mnpas3nHuka («PoxxiaecTBoy,
«Macnenunay, «IIpoBoas! 3umbl», «Ilacxa» u 1ap.) B 3aropoHOM TYPUCTHYECKOM KOMILIEKCE.

5. KoHuenuus opraHu3aliii HOJTOTOBKU M MPOBEAEHUS CIEHUAIBHOIO MEPONPUATHUS
(mpa3aHUKa) MO TMOBOXY OTKPBITHS «Pycckoif spmapku» B KyJbTypHOM LIEHTpE TOpoja
OJIKHETO (JaTbHETO) 3apyO0exKbs.

6. KoHuemnus opranu3aiiy nporpaMMbl BCTpeUd U 00CITy>KMBaHUSI TYPUCTOB U3 CTPaH
nanpHero (OmKHEro) 3apyOexbsi C KyJbTYpPHOH HpPOrpaMMOil M NMUTaHUEM (IUIsl TYpUCTOB-
MH/IMBUYAJIOB - 3aBTPAK IO MEHIO Oy(dera, ocTallbHOE - 110 MEHIO 3aKa3HBIX OJIIOJ; IS TPyl
TYpPUCTOB - 3 pa30BO€ NMUTAHUE).

3ajaHMsA CTY/IeHTaM 110 32/IaHHBIM HANIPABJIEHUAM 00CY KIeHUS:

1. Pa3paboraTh W NpeIOKUTH CTPYKTYpY U (UPMEHHBIH CTWIb / TeMaTHKy /
o(opmiieHUs: HHTEpbepa TOPrOBBIX MOMEIIEHUH PECTOPAHHOTO KOMILIEKCa

2. IlpeioxkuTh TIAHUPOBKY M pa3padoTaTh apXUTEKTYPHO-KOMIIO3ULIMOHHOE pElIeHHE
MHTEphEpa TOProBOTO 3aJia /I[BETOBOE PEILICHHE, MCIIOJIb30BAaHHE OCBETUTENBHBIX NMPHOOPOB,
JIEKOPATUBHBIX 3JIEMEHTOB/

3. IlpousBectu noadOp U pa3MelIeHHe TOProBOro 000pyJ0BaHUS B 3aJie peCTOpaHa

4. TlomoOpare Me0Oenbp C Y4YyeTOM €AMHCTBA CTWISI, MPEAJIOKUTh BapUaHTHl €€
pPacCcTaHOBKH B 3aJie

5. TlomoGpath mpemMeTbl CEpPBUPOBKH CTOJOB C YYETOM CTWJIS, OMPEICIUTh HX
ACCOPTUMEHT C YYE€TOM IIPUMEHSIEMbIX (hOPM M METOJI0B 00CITY>KHBaHUS

6. Pa3zpaboTaTs mporpamMmy npoBeeHUS MTPE3CHTAIINHN.

3anaHus 1718 CaMOCTOSITEJIbHON PadoThI

1. IlpopaboTaTh BONPOCH Il CAMOIIPOBEPKU

2. I[loaroroBuTth pedepat no BEIOpaHHON TEMATHKE C BOZMOXKHOM K HEMY ITpe3eHTaluen

3. IloaroroBuTh pelleHHE KOMIUIEKCHBIX CHUTYyallMOHHBIX 3aJad K 3alluTe ¢
000CHOBAaHUEM BBIJIBUTAEMOTO PEIICHUS

4. OdopMuTh OTYET MO MPAKTHUYECKOMY 3aHATUIO M IOATOTOBUTHCS K 3alUTE
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BBIINTOJTHECHHBIX BaHaHHﬁ.

4.8 MaTepuajibHO-TeXHUYeCKOe o0ecneyeHue TUCIUITHHbI

Jis peanuzanuu qUCIUIUTNHBI « KOHIIENTyalbHBIE PEUICHHS] B PECTOPAHHOM OW3HECe»
WCIIONIB3YIOTCSA  YYEOHBIC AayJIUTOPUM Il TMPOBEACHHUS 3aHATHH JICKIIMOHHOTO THIIA,
000pyI0BaHHBIE MYJIBTUMEAUUHBIM 000pYyIOBaHUEM M Y4eOHO-HATIIATHBIMU TOCOOMSIMH, ISt
MPaKTUYECKUX  3aHATHH,  JAOOpAaTOPHBIX  3aHATHH, OCHAIIICHHBIE  J1abOpaTOPHBIM
0o0Opy/I0BaHUEM, TPYMNIOBBIX W WHIWBHIYAIbHBIX KOHCYJBTAIlMi, TEKYIIEro KOHTPOJIS U
MPOMEKYTOYHOM aTTECTallMd, a TakKe IMOMENICHUS JUIsi CaMOCTOSTEIbHOW paboThI,
OCHAIEHHBIE KOMITBIOTEPHOM TEXHUKOW C BO3MO>KHOCTBIO MOAKIIOUECHUS K ceTH VHTEpHET u
obecrieueHneM JIOCTYIIa B AJIEKTPOHHYIO HHGOPMAIIMOHHO-00pa3oBaTelibHyI0 cpeay (unana.

OcBoeHUE NUCUMIUIMHBI JIMIAMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3I0pPOBbS U
WHBAJIUJIAMU OCYIIECTBIISIETCS ¢ UCIIOJIb30BAaHUEM CPEJICTB O0yYECHHsI OOIIEro U CIEeIHATbHOTO
HAa3HAYEHHUsI C YYETOM PEKOMEHAAUMH MEIMKO-COLMAIbHOM JKCIEPTU3bl, IPOrPaMMBbI
peadWIMTAallMK WHBAINWJA C YYETOM HWHAMBUIAYAIBHBIX IMCUXO(PU3NUYECKHUX OCOOEHHOCTEH Ha
OCHOBAHHH 3asIBJICHUS CTYJICHTA.
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V. TEMATUYECKUH IVIAH U3YUEHUS JUCIHUTLIUHBI

Temarnueckuil miaH HM3y4YeHHUs] TUCHUIUIMHBI «KOHIENTyallbHbIE pEIIEHUS B PECTOPAHHOM OW3Hece» JUIs CTYJEHTOB O4YHOM (opMbl 00ydeHHUS
NPEJCTaBIsIeT COAEp)KaHUEe YUeOHOM AMCHUIUIMHBI, CTPYKTYPUPOBAHHOE MO TemaM (pa3iesiaM) C YKa3aHHEM 4YacoB M BHJIOB 3aHATHH, KOHTaKTHOM W
CaMOCTOSITENTbHOU paboThl, GOPMbI KOHTPOJIS, Tabiuna 2

Tabmuma 2

HaumenoBanue pa3zienoB u Tem

KonTakTHas pa60Ta /KOHTaKTHBIE YacChl

CamocTosTeabpHas

pabora*

AynuTopHBIE Yachl

==K E R o4

npaK

qec

KHU¢C
3aHs

THA

11260
pa-
TOp
HbIE

pabo
TBI

o 7 o o W

B T.Y.MHTEpaK-
THUBHBIC
(hopmeI /gackl

3aHs-
TUA

= =8 E R 04

MIPAKT.

J%0501071
BUIY
ajbHa
s
KOH-
CyJb-
Tauus
HK

KonTakTt-
Has paboTa
o
TIPOMEKYT-
OYHOU
aTTecTa-
nun, Karr

Koncyn
bTALUS
nepen
JK3aMe
HOM,
K3

Konrakt-
Hast pabota
10 TIpOMe-
JKyTOYHOU
aTTecTanu
U B IEPUOJ

9K3.
ceccud,

Karmks

(hopmBI

KOHT-
poITH
/CP B
cec-
CHIO

DopMbI
TEKYILEro
KOHTPOJS

(KCP)

Tema 1 OCHOBEI co3daHus
KOHIICTITy aJIbHBIX pereHmi B
pecTopaHHOM Ou3Hece

14

T2

Jur., C, P, T,
KC, Otuer no
JI3, KC3

16

Bxoguoit
KOHTPOJIb,
KpYTJIBIHA CTO,
JIeIIOBas UTpa,
cobecenoBanue,
pedepar,
TECTHPOBAHUE,
KOMILICKCHBIE
CUTYallMOHHEIC
3aaHAS

Tema 2 KoHcTaHTBl (UPMEHHOTO
CTHJISL B pECTOpaHHOM Ou3Hece

wi2 | e

Jur., C, 11, P,
T, KC3, K-Ct

18

cobeceoBaHue,
Kelc-cTaau,
KOMIIJICKCHBIC
CI/ITyaI_II/IOHHI)Ie
3aIaHus,
JICKYCCHSI,
pedeparsl,
TECTUPOBAHUE

Tema 3 MeHio — HOCHUTENIh HUMHIKA
pecTopaHa

14

w2 | aue2

Jur., C, P, T,
I[a K_CTs

16

JieNioBas urpa,
JIUCKYCCHH,




Oruer no JI3,
KC3

Kelc-cTaau,
KOMILIEKCHEIE
CUTYaIlMOHHBIC
3a/1aHusl,
cobecenoBaHue,
pedeparsl,
TECTHPOBAHHE

Tema 4  Texuuwueckuil  au3aiiH
uHTEephepa pectopana. KompopTHOCTE
pecropaHa

12

Jur., C, P, T,
K-Cr, KC3,
KC, Otuer o
JI3

18

JIeTIOBast UTpa,
KpYTJIBIHA CTO,
Kelc-cTaau,
KOMILICKCHBIE
CUTYyallMOHHEIE
3a7aHus,
cobecenoBaHue,
pedepar,
TECTUPOBAHUE

Tema 5 @OupMeHHBI CTUIbL U
KOHKYPEHTOCIIOCOOHOCTh
NPEANPUSTHN TUTAHUS

10

KC/2

JIut., KC, C,
P, T, K-Cr,
KC3, TK

19,75

KpYTJIBIHA CTO,
Kelc-cTaau,
KOMILJICKCHbIE
CUTYaI[IOHHbIC
3a7aHus,
cobecenoBaHue,
pedepar,
TECTUPOBAHUE,
KOHTpOJIbHAS
pabora

HTroro:

28

14

14

56

87,75

3ayer ¢ OLEHKOM

0,25

3auem ¢
OYeHKOU

Bcero no gucuuninue

56

0,25

87,75

144

Temarnueckuil miaH AUCHHUILTHHBI « KOHIENTYanbHBIE PENICHUsT B PECTOPAHHOM OHM3HECE» JJISl CTYJIEHTOB 3a09HOH (DOpMBI OOYYEHUS MPEACTABIISCT
coJiep>kaHue y4eOHOW NUCHUIUIMHBI, CTPYKTYpUPOBAaHHOE MO TeMaM (pasfenaM) ¢ yKa3aHHEeM 4YacoB M BUJOB 3aHSATHI, KOHTAKTHOW U CaMOCTOATEIbHON

paboThI, GOPMBI KOHTPOJIS, TabHIa 3.
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Tabmuna 3

CamocTosTenpHas
KonrtakTHas paboTa /KOHTAKTHBIC YaChl «
pabota
AyIuTOpHBIEC Yachl Konraxr-
B T.4.MHTepak- | Uuam Has paboTa
P A Konrakt- Kon- P
THUBHBIC BH- IO IIpoMe- Dopmbl
n | mpak | Jabo Has paboTa | cynbTa . B KOHT-
B ($opMEl /9acel | ayanb JKyTOUHOMN TEKyIEro
HaumeHnoBaHme pa3einoB u TeM e TH- pa- 1o st ce- poib
K | ugec TO ¢ T HaT | pomes nepes arrecta- (opMbI mect- | /CP B KOHTPOT
p e e KOH- P Y P 1MUY B P (KCP)
11 KHe HBIC TIPAKT. TOYHOU IK3a- pe, cec-
r K CyJIb- Tepro.
u | 3aHa | pabo 3aHd- aTTecTa- | MCHOM, qac CHIO
0 10 Tarus IK3.
" THUSA TBI TUSA muu, Katt K9
i UK ceccuu,
u Karrks
Tema 1 OCHOBEI CO3JIaHHUs cobecenoBanme,
KOHIENTYaIbHBIX pereHuit B Jut., C, JleNioBasl urpa
1 - 4 5 J/2 - - - - 24 -
pecTopaHHOM OHM3HECE Otuer o JI3 KOHTPOJIbHAS
pabota
Tema 2 KoncranTtel (QupMEHHOTO cobeceqoBaHMeE,
CTHIISI B pECTOpaHHOM OM3Hece KOMILIICKCHBIC
CUTYaIlMOHHEIC
1 2 - 3| wrt | e - . - - Jur., C,KC3 | 26 . yan
3alaHus,
KOHTPOJIbHAS
pabota
Tema 3 MeHIO — HOCHTEIH HMHIKA cobeceoBanue,
pecropaHa KOMIIJICKCHBIE
CUTYaIlHOHHEIC
1| 2 - 3| Wi - - - - - Tur., C,KC3 | 24 - va
3alaHus,
KOHTPOJIbHAS
pabota
Tema 4  Texauueckuii  au3aliH
JIut. KOHTPOJIbHAS
uHTepbepa pecropana. Komdoprraoers | 1 - - 1 - - - - - 26 - aGoTa
pecTopaHa P
Tema 5 @upMmeHHBIH CTHIb U
JIut. KOHTPOJIbHAS
KOHKYPEHTOCIIOCOOHOCTh - - - - - - - - - 28 - aGoTa
MPEIIPUATHIA TUTAHUS P
HToro: 4 4 4 12 2 4 - - - - - 128 3ayem ¢
3a4eT ¢ oleHKOM - - - - - - - 0,25 - - - - 3,75 OYeHKoU
Bcero no qucuuninue - - - 12 - - - 0,25 - - - 128 3,75 144
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Tematnueckuil miaaH W3ydeHUs: TUCHUIUIMHBI «KOHIENTyallbHbIe PELICHUs] B PECTOPAaHHOM OM3HEce» JJIsl CTYIEHTOB OYHO-3a0YHOM (OpMbI 00ydeHUst
MIPEJICTaBIISIET COJIep)KaHue Y4eOHOM IUCHMILIMHBI, CTPYKTYPHUPOBAaHHOE IO TemaM (pa3zenaM) C yKa3aHMEM 4YacoB M BUJOB 3aHATUM, KOHTAaKTHOM u
CaMOCTOSITENILHOM paboThl, POPMBI KOHTPOJIS, Tabuna 4

Tabnuma 4
CamocTosTenpHas
KonTakTHas paboTa /KOHTAKTHBIC YaChI «
pabora
A
YAUTOPHBIE YaChI KomTaKT-
B T.4.MHTEPAK- Nuon
KonTakr- Has paboTa
THUBHBIE BUIY Koncyn Dopmbl
n | mpak | 5abo Has paboTa 0 TIpoMe- B KOHT-
H B (hopMBI /9ackl ajgpbHa bTaIUs . TEKYIIET0o
auMEHOBAaHUE Pa3esiOB U TEM e TH- pa- o JKyTOUHOH ce- poib
K 4ec TOp N T 5 TIPOMEXKYT- fepen aTTecTalu (dhopmbI Mmect- | /CP B KOHTPOJIA
e e KOH- s JK3aMe (KCP)
i KHe HbIE MPaKT. OYHOM U B TIEPUOJT pe, cec-
r K CyJIb- HOM,
u | 3aHg | pabo 3aHs- aTTecTa- 9K3. 4yac CHIO
) I TaIuys K9
u THSA THI THS uuu, Katr ceccud,
u UK
Karmk3
u
Tema 1 OCHOBBI CcOo3aHus RV ———
KOHIENTYaJIbHBIX perieHuit B| 4 2 4 10 aAn/2 - - - - CPT,1II 20 - ¢ P.T (;Tp ¢
pecTopaHHOM OHM3HECE *
Tema 2 KouHcTanTsl (GUPMEHHOTO ) ) i 4 W2 2 i ) ) ) C.C3.P.T 2 ) YcTHbIN ompoc
CTHJISL B pECTOpaHHOM OM3Hece C3,P, T,
Tema 3 MeHIO — HOCHUTEIb WMHJDKA C P, T,II, YceTHbIl onpoc
pecTopaHa 4 4 4 12| W2 ) ) ) ) ) K-Ct 20 ) P, T, I, K-Cr
wepsepa pecropans. Kowdopmoers | 2 | 2 | 4 | 8 ] : : : CPRTIL | 5y | | Yemmitonpoc
PbCpa PeCTopana. p K-Cr P, T, I, K-Cr
pecTopaHa
Tema 5 @OupMEHHBIH CTHIb H VYceTHslil onpoc
KOHKYPEHTOCIIOCOOHOCTh 2 2 - 4 KC/2 - - - - C.P.T.IL 23,75 - P, T, I1, K-Cr,
o K-Cr /2 K-Ct
HPEANPUATUN IUTaHUS KP
Hroro: 14 12 12 38 4 8 - - - - - 105,75
3a4eT ¢ oleHKOM ) ) i ) i ) ) 0,25 ) ) ) ) ) sauem ¢
oyenKou
Bcero no qucuuninue - - - 38 - - - 0,25 - - - 105,75 - 144
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*@OopMBI  CAMOCTOSATENBHONW pabOTBI W 3aTpaThl BPEMEHH CTYJACHTOB  Ha
CaMOCTOSITENTFHOE BBIMOJTHEHHE KOHKPETHOTO COJAEpKaHHUS Yy4eOHOro 3aJaHus (KOHTPOJIBHOM,
pacyeTHOi paboThl W np.) no aucuuiuinHe «KoHuenTyanbHbIe pEHIeHUS B PECTOPAaHHOM
Ou3Hece» ompeeneHbl B « MeToAnYecKOM MOCOOMH M0 MPOBEICHHUIO MPAKTHUYECKUX 3aHATHH €
WCIIOJIb30BAHUEM HMHTEPAKTUBHBIX METOJOB OOYYEHHUS W OpraHu3alldud CaMOCTOSITEIIbHOU
paboThl» N7 CTY/ACHTOB HAINpaBJieHHUS IOATOTOBKM MporpaMMmbl OakanmaBpuara 19.03.04
TexHo0THs MPOAYKIIMHA U OPTaHU3aIMsl 00IIECTBEHHOTO MUTAHUS

3arpaThl BpPEeMEHHM HA CAaMOCTOATEIbHOE BBIMOJIHEHHE KOHKPETHOTO COJIEpKaHus
y4eOHOTOo 3amaHus (KOHTPOJIBHOMN, pacueTHOW PabOTHI | JIp.) ONPEACISIOTCS TPEIoIaBaTeseMm,
BEIYIIUM 3aHATHUS 1O JUCLUILTUHE, SMITUPUUECKU.

Cokpartienusi, UCIoJIb3yeMble B TeMaTnueckoM IMIaHe W3YUYeHUsl TUCIUTUIUHBI, Tabuuia 5.

Tabnuua 5
Coxpamenue Bun pa6orsi
[ToaroroBka K cobeceJ0BaHUIO
AN [ToaroToBka K A€710BOM UTpe
ni1 WMHTepakTUBHAS JEKIUS
Jil| [ToaroToBka K AMCKYCCHH
KC [ToaroToBka K Kpyriiomy CTOIy
P IToaroroBka k pedepary
K-Cr Keiic-ctamu
KC3 KomrmiekcHbIe CUTYaIlMOHHBIE 33/ IaHUS
JI3 OTtyeT no 1a60paTOPHOMY 3aHSITHIO
JIut Pabota ¢ nurepaTypoit
TK IToaroToBka K KOHTPOJIBHOM paboTe
TectupoBanue

VI. ®OH/JI OHEHOYHBIX CPEJICTB

®DoHA OIEHOYHBIX cpeactB 1Mo auctuuiinHe «KoHIenTyanbHbIE pelieHus B
pecTopaHHOM Ou3Hece» pa3paboTaHbl B COOTBETCTBUU ¢ TpeboBanusmu [lonoxenus «O doume
onieHouHBIX cpeacTB B PI'BOY BO «PDY uwm. I'.B. Ilnexanosay. O1nieHOUYHbIE 1 METOAMYECKUE
MaTepuaibl XpaHsaTcs Ha kadeape, odecrneunBarolieil mpenoiaBanue JaHHON TUCIUTUTHHEIL.

[Inanupyembie pe3ynbTaThl 00y4YeHUs CTYACHTOB 1o auciuiuinHe «KoHmenTyanbHbIe
pellIeHus: B peCTOpaHHOM Ou3Hece» mpezcTaBieHsl B pasaene I «Coaepxanue TUCIUILTHHBDY.

TumnoBbie KOHTPOJIBHBIC 3a/laHus M0 auciuiuinHe «KOHIeNTyalbHbIE PEIICHHUs B
pECTOpaHHOM Ou3HEce», HeOOXOAMMBIE IS OLIEHKU 3HAHUM, YMEHUN, HABBIKOB U (MJIH) OMBITA
NEeSATETFHOCTH, XapaKTEPU3YIOIIMX 3Tarbl (POPMUPOBAHHUS KOMIIETEHIIUNA B MPOIIECCE OCBOCHUS
OCHOBHO MpodeccroHanbHO 00pa30BaTenbHON MPOrPaMMBbI BKIFOYAIOT B ce0s:

1 JuarHocTtuyeckoe TeCTHPOBAHHE BXOJHOI0 KOHTPOJS YPOBHSI INOATOTOBKH
0o0yyamuxcsi WM YPOBHA NMPO(ecCHOHAIBLHOI MOATOTOBKH 00y4alouIuxcsi B mpouecce
U3yYeHHS] CMEKHBIX U CHUILITHH

1. OnpenesnTe cpean nepevUCIeHHbIX HUKE BUI0B IPHEMOB NPUEMBbI €
paccaakoii:

A. «yxun»,

B.«3aBTpak»,

C. «0O0Kall aMIIaHCKOT 0,

D.«obeny,

E. «a 11 pypmer»,

F. «xoKTeilnb»

2. Onpenenure cpeau NepevncJIeHHbIX HUKe BUI0B IPHEMOB BeYepHUe IPHeMbI:

A. «yXUH»,

B. «3aBTpax»,

C. «OO0KaJI maMIaHCKOTr o,

D.«obeny,




E.«iBeackuii cTom»,

F. «xOKTEUIbY.

3. IIpoposxure ¢ppa3zy: «Ilpu BbIGOpe BUIa IPUEMA OPraHU3aTOPbI
PYKOBOACTBYIOTCH...».

4. Kak npuriamarwoTt Ha opMIHAJbLHBIH IpHeM:

. IUCbMEHHBIM ITPUTJIAILICHUEM,
. TIo TenedoHy,
. BUBUTHOM KapTOYKOU?
ITosryunB npuriameHue Ha NpueM, Bbl 00513aHbI:
. OTBETUTbH HA HETO, €CIIU IPUHUMAETE NIPUTTIAILICHUE;
. OTBETUTh HE3aBHCUMO OT TOTO, IPUHATO JIM IPUTIIALLICHUE;

C. pyKOBOACTBYETECH IPUHIUIIOM, YTO IPAaBHJIa OTBETA HA NPUTJIAIIEHUE YTUKETOM HE
peraaMeHTUPOBAHBI.

6. CepBuCHasi 1eITEeJILHOCTD — 3TO:

A. aKTUBHOCTb JIIOJICH, BCTYMAIOIMIUX B crielM(pudecKre B3auMOIEHCTBHS 110
peanu3anyy oO0IIECTBEHHBIX, TPYIIIOBBIX U MHIUBUIYaJIbHBIX YCIYT;

B. ynpasnenue npennpusitueM chepbl cepBrca (HarpuMep, aBTOCEPBUCOM, OAaHKOM);

C. nponykT Tpyza, nosuesHsii 3pekt koToporo BeICTynaer B (popme ToBapa.

7. Ycayra o6aanaer cieay0luMi Ka4ecTBaAMMu:

A. ciocoOHOCTh K XPaHEHUIO U TPAHCIIOPTUPOBKE;

B. HeoTIeAMMOCTh OT CBOETO UCTOYHHUKA,

C. HEM3MEHHOCTHIO Ka4eCTBa.

8. Llesib10 cepBHUCHOI 1eSITeJILHOCTU SIBJISIETCS:

A. yIOBIIETBOpPEHHE YETOBEUECKUX MOTPEOHOCTEH;

B. uccinenoBanue peIHKa yCIIyT;

C. mpon3BOACTBO YCIIYT.

9. ITox meToaoM niau GopMoii 00CTYKUBAHMSA CieyeT NOHUMATh:

A. onpenieneHHbIN cI0cO0 MPEAOCTAaBICHUS YCIYT 3aKa34uHKYy;

B. mpenocrasienue nHpopMay KIHNCHTY;

C. okazaHue yCIIyTy KIUCHTY.

10. Metoab! ynoBiieTBopeHusi cepoii cepprca 4ea0Be4eCKHX NOTpeOHOCTeIi:

A. o0ciy>)xrBaHUE Ha J1I0MY;

B. nnpuBuayanbHOe 00CTy)KUBaHUE;

C. nrcbMeHHOe 00CITy)KUBaHHE.

11. DTuka 1eJI0BbIX OTHOLIEHUI SABJIsIETCS

A. OO0111eYeI0BeYeCKOM ITUKOM

B. [IpodeccronanbHOM ITUKOH, pETyIHPYIOMICH CUCTEMY OTHOIICHUN MEXY JIFOIbMU
B c(pepe OusHeca

C. O6menpodeccnoHaIBHON 3TUKOMH

12. IlunjiomaTuyecKuii ITUKET 3TO —

A. COBOKYITHOCTb IIPaBHJI, IOBEJICHUE JUIIJIOMATOB U IPYIMX O(PUIMAIBHBIX JIUL B XOJ€
Pa3IMYHbIX AUIIIOMATUYECKHX MEPONPUATHI (TIeperoBOpbl, BU3UTHI, pUeMbl). Bkitouaer B
ce0st HOpMbI M 00bIYan, CBA3aHHBIE C KYJIbTYPOU MOBEACHNUS, KyJIbTypOI ObITa, OOIIEHUS U.T. 1.

B. ycTaHOBIEHHBIN NOPSIOK MPOBEICHHS TOPKECTBEHHOTO O(UIIMATIBHOTO aKTa

13. Beicueii me/ibio KyJIbTYPbI CEPBHCA B PeCTOPAHHOM OHM3Hece SIBJISIeTCH:

A. Y 10BIETBOpPEHHE HYK]I KJIUEHTA

B. YBennuenune noxona

14. Kakoe u3 yTBepK1eHUil HEBEPHO:

A. ITocerutens He 00513aH CTy4aThCs B OQHC WIN OTACITbHBINA KAaOWHET, €CIIN Ha JBEPAX
HE BUCHUT TabJIMYKa C TAKUM MPeIyNpeKICHUEM

B. IloapeHHsbie LBETHI HE CIEAYET YHOCUTH IOMOM

C. Kodeiinpie ganiku, 6yTepOpoabl, HUIAIBI, TOJIUITHICHOBbIE AKEThl U KEHCKHE
CYMOYKH, ITyAPEHULIbI U TOIYJIIPHBIE KYpPHAJIbl HEYMECTHBI Ha CTOJIE COTPYIHUKA

TN wp
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KOHBAK

D. IMeHMHHUK yromaeT COTPYAHUKOB IMUPOKHBIMHU, TOPTOM, KOH(peTaMu, Kode,
oM
15. Kakoe u3 npaBui1 3THKeTa, IPeIbABIsIeMbIX K 0OPMJICHHIO IPUTJIALIEHUH Ha

AeJIOBbIE PUEMbl, YKa3aHHBIX HUKE, COACPKUT OMIUOKY?

A. Ilpurnamenue neyaraercs Ha Oymare XOpoIIero KauecTna

B. Ykpamarensckue 351eMeHThl TEKCTa HEYMECTHBI

C. OTBeTUTH Ha MPUTJIAIIICHUE CIEAYET B TCUCHUE MATH THEH

D. ®amunus, umsi, OTYECTBO MPUTIIAMIEHHOTO MOTYT OBITh BIIMCAHBI OT PYKH

2 TemaTuka KypcoBbIX padoT
KypcoBass pabora no aucuuminHe «KoHuenTyanpHble pelIEHHS B PECTOPAHHOM

ousHece» y‘le6HI>IM IJIaHOM HC MPEAYCMOTpPCHA.

3 Bonpochl K 3a4eTy ¢ OLEHKOM

Howmep
BOIIPOC IIepedyens BONPOCOB K 3a4€Ty C OLIEHKOU

a

1 Wnes n xoHUenius pecropaHa.

2 Konenmusi 1 MapKeTHHTOBbIE UCCIIEIOBAHMUL. .

3 OcHoBHbIE (DaKTOpBI, BIMSIOMIME Ha BHIOOP TOrO WJIM HMHOTO KOHUENTYalbHOI'O
pELICHHUSI. .

4 Pa3nensl KoHUENUMU: Ha3BaHWE, MEHIO, JONOJHHUTENbHBIE YCIYTd, SKOHOMHKA
IPOEKTa, peKjaMa U MapKEeTHHI, TMEepPCOHAI W OOCIy>KMBaHHE, AM3alH, IIEHOBAs
MOJIUTHKA. .

5 MecTo3aBUCHMBbIE 1 MECTOHE3aBHCUMBIE PECTOPAHBIL. .

6 Konnenims 1esarenbHOCTH peCTOPAHHON CeTH. .

7 Konuenuus aesTeapHOCTH TOCTUHUYHOTO PECTOPaHa.

8 Konnenmus 1esTeqbHOCTH pecTopaHa BbI€3THOI0 00CTy>KUBAHMS.

9 Konmenmust  pesitenbHOCTH KOPEHHM KAk COBPEMEHHOTO BHIA PECTOPAHHOTO
Ou3Heca.

10 Konnenmus ceTr pecTopaHoB OBICTPOTO MUTAHUS

11 Ha3Banue npennpusaTusi Kak OJHA U3 BAKHEUIIMX KOHCTAaHT (PUPMEHHOTO CTHIIS.
Omnpenenenue U OCHOBHBIE TpeOoBaHUs K (pupMeHHOMY HanMeHOBaHuIo. [IpaBo Ha
(hupMEeHHOE HAaMEHOBAHUE.

12 ToBapHBIif 3HAK — «BU3WUTHAs KapTOuyka» pecTtopaHa. VcTopusi TOBapHOTO 3HaKa.
OcHoBHBIE TpeOOBaHUS K pa3pabOTKe TOBApHOTO 3HaKa. Permcrpamusi TOBapHOTO
3HaKa M MMpaBoBasi 3aIIMTA.

13 Knaccudukamuss morotunoB. DyHKIMM JIOTOTHIA. DTambl CO3JaHUS JIOTOTHIIA
pecTopaHa

14 CroraH — CJIOBECHBINM CUMBOJI pecTopaHa. Tumsl cioranoB. MaKkToOpskl, BIUSIONINE HA
3¢ deKTUBHOCTD ciorasa. [IpakTika UCIOIb30BaHUS CIIOTaHA

15 OupMeHHBIM 050K, (QUPMEHHBIM KOMIUIEKT wipudTa, TpeboBaHUS K BBIOOPY
mpudTa. DupmeHHbIi HAOOP 1BETOB.

16 CBs13b MEHIO Y KOHIIETIIIUH PECTOpaHa

17 MeToaMKa COCTaBJICHUS] MEHIO B PAMKaxX KOHIIETIIIMU PECTOpaHa

18 [Ipennoceiiku GOpMUPOBAHHS MEHIO

19 MeHro pecTopaHa caMo00CTyKHBAHUSL. .

20 Cucrema opranusanuu HHGOPMALIUK B MEHIO.

21 [Ipa3gHuKM 1 MEHIO

22 JleTckoe MeHI0.

23 Ce30HHOE MEHIO

24 Buewnuii Bua MeHto. TpeboBaHus 110 yJOOCTBY MOJIb30BAHUS

25 [TeproMYHOCTh OOHOBIIEHUS] MEHIO.
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26

Pa3paboTka OpUrHHAIBHBIX HA3BAHUN W OTIMCAHUS IS MEHIO

27 XapaKkTepUCTUKA KJIACCHUYECKOTo CTHJISA (aMIHp, OapOKKO, POKOKO) O(hOpMIIEHUS
3aJ1a IPENPUATHST OOICCTBEHHOTO TUTAHMSI.

28 XapakTepucTuka TOTHYECKOTO  CTHIA  OQOpPMIIGHHS  3aja  MPEATNPHUSTHS
0OIIIECTBEHHOTI'O ITUTAHUS.

29 XapakTepucTUKa CTWIA MOJEpH TMpH  OQOpPMICHMH 3ala  MPEANpHUATUS
0OIIECTBEHHOT'O ITUTAHUS.

30 OcHOBHBIE IPUHITUIIBI Xal-TeK P 0(HOPMIICHUH 3aJ1a TIPS IIPUITHS MUTAHUSL.

31 XapakTepucTuka  BOCTOYHOTO  CTWis  odopmieHHS  3ala  MpeAnpusTUS
0OIIIECTBEHHOTO MMUTAHUS.

32 XapakTepucTuka CTWIS KaHTpu Tpu odOpMIICHHM 3alla pPecTopaHa C PYCCKOM
KyXHeHl

33 XapakTepucTuka HEOPYCCKOro  cTtuiisi  ohopMJICHHs  3alla  MPEeANpPHUSATHS
0OIIIECTBEHHOTO IMUTAHMUS.

34 KonnenTyanpHble pemieHUs MO CO3[AaHUI0 PA3IMYHBIX I[BETOBBIX KOMIIO3UIIUN C
YYeTOM Pa3JIUYHBIX THIIOB MPEANPHUSATHI MUTAHUS U IICJICBBIX ayIUTOPUI

35 TengeHmu au3ata

36 CpenctBa rapMOHHU3AIUU KOMIIO3UILIUU MTPAKTUKYEMbIE P 0POPMIIEHUN UHTEphepa
CBSI3aHHOTO C OpTaHU3aliel BHYTPEHHETO MPOCTPAHCTBA

37 B3aumocBsI3p Au3aiiH-KOHLENIIMU UHTEphepa ¢ (DUPMEHHBIM CTHIIEM PECTOpaHa.

38 OneMeHThl GPUPMEHHOTO CTHJIS. J{M3aifH MEHIO U KapThl BUH

39 MoHble TEHIEHIIUM COBPEMEHHOCTH NpU pa3pabOTKU HHTEPHEPOB MPEANPUATHS
0OIIIECTBEHHOTO MUTAHUS

40 [Icuxomorusi BOCIPUSITHS HHTEPhepa KaK cpebl

41 MeHI0 KaK OJIMH U3 IVIABHBIX CITIOCOOOB B MPEACTABICHUH ToBapa. Jln3aliH MEHIO

42 AKkceccyapbl B TpeOOBaHUS BHEIIHETO 00CTYKUBAHUS

43 TexHuyeckasi 5CTeTUKA U AW3ailH B pecTopaHe.

44 dopmupoBaHue OpeHIa Ha pECTOPAHHOM PBIHKE

45 KoHnenimy no3uiunoHupOBaHus NPEANpUsATUSL O0IIIECTBEHHOTO TUTAHMUSL.

46 KiroueBbie KOMIETSHITMH TPENPHUSATHS OOIECTBEHHOTO MTUTAHMS.

47 Konnenmus opraHusanuy MUTaHUS ¥ OOCITY>KMBAHUIO YYaCTHUKOB CHUMIIO3HMYMOB,
KOH(DepeHInii, CEeMMHApOB COBEIIAHUH.

48 Konnenmust opranuszanud W OOCITYXKMBaHHIO TOPXKECTB, CEMEHHBIX 00€IOB,
TEMaTHUYECKHUX U PUTYaJIbHBIX MEPONPUITHUH.

49 KoHtenmus opraHu3ainuy MATaHUS U OOCITYKHBAHHS B MECTaX MAaCCOBOTO OTJIbIXa U
KYJIBTYPHO-MAaCCOBBIX MEPOMPHUSITUH.

50 KonnenTyanapHble MOAXO0MaM K CIIOCO0aM JIOCTMDKEHHUS JIOSITBHOCTH KIIMEHTOB B
PECTOPAHHOM MPAKTHUKE.

51 PekiiaMHast HOJMUTHKA TPEIIPUATHS TUTAHMSL.

52 JlnarHocTuka JIesTeNbHOCTH pecTopaHa

53 CBsi3p MEHIO ¥ KOHLIETILIUU PEeCTOpaHa

54 KonnenryanpHass MoOAenh KadecTBa OOCITYKHMBAaHUSA Ui 3aBEACHHUN CQepbl
pECTOpaHHOro OH3Heca

55 M3BecTHBIE cIOCOOBI YBEITHMUCHUS TPOJAK B PECTOPAHHON MPAKTHKE

56 XapakTepucTUKa COCTABISIONUX KOM(DOPTHOCTH pecTopaHa

57 ba3oBbie MPUHIUIIBI YYUTHIBAEMBIC TTPH OPOPMIICHHH MEHIO C ICJIbI0 aKTHBH3AIHH
IPOAaK KYJTHMHAPHOW MPOAYKIIMH HA MPEANPHUITHH MUTAHUS

58 Opranu3zaiys BHYTPSHHETO MPOCTPAHCTBA TIOMEIICHUIA C YIETOM MPUHAICKHOCTH
K ONpeJeNieHHOW (YHKIMOHAIBHON TpyIIe, XapaKTepHOH MM MPearpHsITHS
0OIIECTBEHHOI'O ITUTAHUS

59 Cucrema ¢hopMUPOBaHHUs ACCOPTUMEHTA HA MPEIIPUATUSIX TUTAHUS

60 [IporpaMMbl  CTUMYJIMpPOBaHHUS KJIMEHTOB IMPEAYCMOTPEHHbIE B PECTOPAHHOMN

IMPAKTHUKEC, CBA3AHHLIC C KOHICIITYAJIbHbBIMHU PCIICHUAMMA
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[IpakTHYecKHe CUTYalMOHHbIE 32JaHUSA K 324€eTy C OLIeHKOIi:

1. MaiiTe ompeneneHUE TEXHUYECKOW OSCTETUKH. YKaXKUTE MEpPONpPUATHS, KOTOpbIE
HYKHO TMPOBECTH B PECTOpaHaX MJs BHEJIPEHHS B HUX JOCTIKEHUH TEXHUYECKOW ACTETHKH,
0a3upysCh Ha MPAKTUKY JAEATEILHOCTH PECTOPAHOB ropoja

2. Kak mposiBrisieTcst acTeTudeckuii BKyc odpuimanra B ero oomnuke? Ilouemy cunraercs,
9TO BHEIIHUN BHJ O(pHUIIMAaHTa — 3TO BU3HTHAS KapTOUKa pecTopaHa’?

3. Ilepeuncnure 3amaun nu3aiiHepa B pecTOpaHe U KaKUM, C Balleil TOYKU 3pEHUs,
ACTETUYECKUM TpEeOOBaHUSAM JIOJDKEH OTBeYaTh Qacaja 374aHMs U HUHTEPbEp COBPEMEHHOIO
pecTopaHa

4. Kak ¢ TIOMOIIBIO PEKIAMHOW KaMITaHUU MOKHO (OPMHPOBATH OJIaroNmpHATHBINA
UMUK pecropana? OTBeT 000CHYHTE HMpUMepamMH M3 MPAKTHKH JEUCTBYIONIMX PECTOPAHOB
ropoja

5. B uentpe ropona OTKpbIBaeTCs pecTopaH PyCCKOM KyXHM BhIcuiero kiacca Ha 100
MECT C KOHJIWUTEPCKHMM LIEXOM M MarasuHoOM KyJIMHapuH. 3aJlaHue: COCTaBbTE MEHIO U
MPEJIOKUTE YCIyTHU, OOECIIeUnBaIOIIUE CO3JJaHUE ISl TOTPEOUTENeil MOBBIIIEHHOTO YPOBHS
KOM(OPTHOCTHU U BBICOKYIO PEHTa0CIBbHOCTD MPEAPUSATHS

6. B ToproBoM IeHTpe ropoja OTKphiBaerca nerckoe kade Ha 30 mect. 3amanue:
COCTaBbTE MEHIO U IPEUIOKUTE YCIYTH Ul IeTEN U UX pOAUTENEH, BKIIIOYasl yCIyTy MUTaHMs,
nocyra u apyrue (COCT 30389-2013 u 'OCT 31984-2012)

7. Ilpu mATU3BE3OYHOM OTENE OTKpPBIBACTCS KOKTEHnb-Oap Ha 25 mect. 3amaHue:
COCTaBbTE€ MEHIO U KapTy BHUH 0apa, NMPEASIOKUTE yCIyrd, oOeCHeurBaOIIne CO3JaHHue s
OTpedUTENel TOBBIIIEHHOIO YPOBHA KOM(OPTHOCTM M  BBICOKYIO PpPEHTaOEIbHOCTh
MPEIPUITHS.

8. Pecropan «Ycanpba» mnpemsaraer ClIeAyIOLIME ACCOPTUMEHTHBIE IPYIIIbI
KyJIMHApHOW MPOJYKIMU: XOJOJHbIC U TOpSYMe 3aKyCKH; MEepBbIie 01t0/1a; ropsYre MsCHBIE U
pBIOHBIE OJI0/a; JECepThl; CIHUPTHHIE HANMMTKUA. YKa3aHHOE YHCIIO ACCOPTUMEHTHBIX TPy
XapaKTepU3yeT:

a) IUPOTY TOBAPHOI'O aCCOPTUMEHTA;

0) ryouny;

B) HACHIIIEHHOCTB;

') TAPMOHUYHOCTb.

OTBeT apryMeHTupymTe.

9. Ilpeanpusitue mnuTaHus, pazpabaTbiBas HOBYIO NPOAYKIIHIO, HM3y4yaeT COpPOC Ha
PBIHKE, YTOOBI:

a) YCTaHOBUTH BO3MOXKHBIN 00bEM MPOJAK;

0) BBISIBUTH OTHOILIEHUE TIOTPEOUTEINIEH;

B) OIpENETUTh KOHKYPEHTHbIE TIPEUMYIIIEeCTBA;

T') OLICHUTh EMKOCTb PbIHKA.

OTBET apryMeHTUpyuTe

10. Kaxnprit ToBap uMeeT CBOM ku3HEHHbIN 1uKI. [Ipu ero uccienoBaHuu OOBIYHO
paccMaTpuBaloOT:

a) MHTEpBaJl BpEMEHHU OT MOMEHTA BbIX0/1a IPOAYKIIMH HA PHIHOK /10 HACBIIIECHHUS;

0) Bpems, B TeUEHHE KOTOPOTO MPOAYKIIUS HAaXOJUTCS Ha PHIHKE;

B) BpeMs OT MOMEHTa Hayaja I[pPOBEJEHUS MPOOHBIX MPOAAX JIO CHATHS C
MIPOU3BO/ICTBA;

r) BpeMsi OT MOMEHTAa TOWCKAa HJeH M pPa3pabOTKH MPOAYKUUH O CHATHUS €ro ¢
MIPOU3BO/ICTBA.

OTtBeT apryMeHTupyiTe

11. YTo OTHOCAT K HOBU3HE TOBapa:

a) U3MEHEHHE MTOTPEOUTETBCKUX CBOWCTB;

0) U3MEHEHHUE 1ICHBI;

B) NIPO/IJIEHUE CPOKOB XPAHEHUS;

') U3MEHEHHE BHEUTHET0 0(hOpMIICHUS.
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OTtBeT apryMeHTupyiTe

12. Yto BXOIUT B cUCTEMY (DOPMUPOBAHMSI aCCOPTUMEHTA:

a) pelleHre BOMPOCOB 10 OOHOBJICHUIO aCCOPTUMEHTA;

0) olLleHKa ¥ NIePecCMOTp aCCOPTUMEHTA,

B) COKpAIlleHHE [TPOU3BOJICTBEHHBIX 3aTpaT;

') CErMEHTAlLUs PbIHKA.

OTtBeT apryMeHTupyire

13. B nenTpe ropojsia OTKphIBA€TCS PECTOPAH PYCCKOM KyXHHU BhICIIETro Kiacca Ha 100
MecT. 3ajaHue: pa3paboTaiiTe U MPeIoKUTE CTPYKTYPY M (GUPMEHHBIH CTWIB O(OopMIIeHHUS
MHTEpbhepa TOPrOBbIX MOMEIEHUH MpenpusTHSL.

14. B TOoproBom LieHTpe ropojaa OTKpbIBaeTcs AeTckoe kage Ha 30 mecT. 3agaHue:
NPEUIOKUTE IUIAHUPOBKY M pa3paboTaliTe apXUTEKTypPHO-KOMIIO3UIMOHHOE pelleHHUe
HUHTEpbepa TOProBoro 3aja (IIBETOBOE pPELIEHHE, HMCIOJIb30BaHUE OCBETUTENBHBIX NPUOOPOB,
JEKOPATUBHBIX 3JIEMEHTOB U JIp.).

15. [lpn mATM3BE3A0YHOM OTENNE OTKPBIBAETCSI KOKTEWIb-Oap Ha 25 MecT. 3ajaHue:
NPOM3BEANTE TMOAOOP M pa3MelleHHe TOProBoro oOOpYyJOBaHUS B 3aje, moabop mebenu c
Y4ETOM €IMHCTBA CTHJISA, IPEUI0KUTE BAPUAHTHI €€ paCCTAHOBKH C YYETOM THIIA MIPEANPUITHS,
BbIOpaHHBIX opM oOciyxuBaHus. COCTaBbTE H3CKH3 TOPrOBOTO 3ala.

16. B kade «Aprtuctuyeckoe» Ha 50 MecT ONTUMHU3MPOBAHO MEHIO C YYETOM THIIA
OpeanpusaTua. 3aJaHue: I0J0epUTe MpPEeIMEThl CEPBUPOBKU CTOJOB C YYETOM CTHII,
OTIPEICNIUTE UX ACCOPTHUMEHT C yUETOM MPUMEHIEMBIX ()OPM U METOJIOB OOCITYKUBAHHUSI.

17. IlpencraBbTe pEeKOMEHAALMU [0 CEPBUPOBKE CTOJOB MJS Pa3lIUYHBIX BUAOB
obcyxxuBanus. CocTaBbTe CXEMBI Pa3IMUHBIX CEPBHPOBOK, MPHUICPKHUBASICH OMPEICICHHOTO
(UPMEHHOTo CTUJIA C Y4€TOM PEKOMEHJOBAHHOTO BaMH CTHJIEBOTO HalpaBJIEHUS MHTEpbepa
3ana.

18. B cootBercTBUM C mporpammoii nposeneHust [IHs ropoga (paiioHa) HEOOXOIUMO
OpraHu30BaTh TOPIOBJIKO KYJWHApDHOM W KOHAMTEPCKOW TNPOAYKUMEH MNPEIIpUATUN
obmecTBeHHOro  nuraHus.  HeoOGxommmo  pa3pa®oTaTh  acCOPTMUMEHT  HPOAYKIHH,
MPEOCTABIIIEMBIX YCIYT, TPENJIOXKHUTh METOAbl M (QOpMBI OOCITyXHBaHUSA, O(HOPMUTH
HE00XO0IMMYIO JOKYMEHTALHIO.

19. VuebGHoe 3aBefeHHE, HUMEIOIIEE OOIIEKUTHE, C KOIMYECTBOM CTyaeHTOB 900
YeJIOBEK IMpearosiaraeT pPeKOHCTPYKIMI0 Osioka mnutaHud. Heobxomumo paspabotath u
NPEUIOKUTh HanboJiee ONTUMAlIbHBIE BApUAHTHl OpPraHW3AIlMM NHUTAHUS U TPEIOCTABIICHUS
JONOJTHUTENBHBIX YCJIYT CTyJAE€HTaM B COOTBETCTBMM C TPEeOOBAaHUSAMH K.JAHHOMY THUITY
MPENNPUITHH, C YYETOM KOHTUHIE€HTA, pEeKMMa y4eObl, IPOrPECCUBHBIX (OPM 00CITYKUBAHUSI.

20. B neTHu# ce30H HEOOXOIUMO OpraHM30BaTh MUTAHUE U OOCITY)KMBAaHUE B MeCTax
MaccoBOro otasixa. HeoOxommmo pa3zpaboTaTh acCOPTHMMEHT MPOAYKLWH, MEPEYeHb YCIYT,
OpeUIOKUTh  (OpPMBI W METOAbl OpPraHM3alMM  OOCIYKMBaHMs, TUIBl IPEIIPUATHI
obmecTBeHHOTO TUTaHuss. OOOCHOBATH CBOM BEIOOD.

21.  Bbel  OTKpbIBaeTe€  4YaCTHOE  NpEANPHUATHE  MUTAHUS. Omnpenenure
KOHKYPEHTOCIIOCOOHYIO CTPAaTETHI0 €r0 Pa3BUTHUS U AE€ATEIbHOCTH.

22. Bbl npe3useHT (QUpMBbI, TOTOBUTECh K BCTpeue Jeleraliid MHOCTPaHHBIX T'OCTEH.
Opranuzyiite 1HEeBHOU npueM «bokas MaMIaHCKOTo.

23. Bbl qupekTop npeanpusTis nutanus. Bropoil pa3 moctymnaer xkanoba Ha KauyecTBO
IIPUTrOTOBJIEHUsST  MNepBbIX  Omton. Kakue MeTonpl  CTUMYJIMpPOBAaHUS — JAEATEIbHOCTU
IIPOM3BOJICTBEHHOIO IEpPCOHaja CjledyeT MNPUMEHUTh B JaHHOM cutyanuu? OTBer
apryMeHTUpYHTE IOIpOOHO.

24. Kongurepckuii mex pecropana «Omecca - Mama» pa3paboTan perentypbl HOBBIX
n3nenuii — TopToB: «CBaneOHbI» U «HOOWNEeHHbI», OTINYAIOIIMXCS OT KOHKYPEHTHBIX
U3l BBICOKMM KayecTBOM, BHEIIHUM O(OpMIeHHEM, NMPHUATHBIM BKYCOM U apOMaTOM,
KpacuBOM ymnakoBKOH. TOpTbl HMMEIOT NOHMKEHHYI KalopuiHOCTh. (CocTaBbTe IUIaH
MIPOBE/ICHUS MPOOHOI0 MapKETHHTra M PEKJIAMHBIN TEKCT AJIs1 HOBBIX M3JIEIHH.

25. CocTaBbTe aHKETY ONpOCaA IO BBISBJICHUIO MOTPEOHOCTEN B yCllyrax HpeanpUsTus
cdepsl pecropanHoro OusHeca. [IpoBeauTe onpoc Mo BISBIEHUIO NOTPeOHOCTEHN moceTuTenei
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Ha KOHKPETHOM JIeHCTBYOIIEeM mpennpusitar. O000mmTe pe3yabTaThl, CeNaiTe UX aHAIU3 U
JaiiTe peKOMEHJAIMM 0  YyJIOBJIETBOPEHHIO MOTPEOHOCTEH, OIEHUTE YPOBEHb UX
KOHKYPEHTOCIIOCOOHOCTH.

26. PaszpaOoraiiTe mnporpamMmy Npe3eHTAUUU s OJHOTO U3 JACWCTBYIOUIMX
OpennpusiThii  cepbl pecTopaHHOro Ow3Heca ¢ TIelblo  (OPMHUPOBAHHS CHOpoca H
CTUMYJIMPOBAHUS COBITAa €r0 MPOIYKIUH U YCITyT

27. HaiinuTe COOTBETCTBHE MEXAYy BUAAMH PEKIAMHO-MAapKETUHIOBOW AESITETbHOCTH
OPEINPUSITHS TUTAHUS U €€ (aKTUICCKHUMH MPOSBICHUSIMHU B KOHIICTITYIBHBIX PEHICHHUSIX B
pECTOpaHHOM OH3HECe:

1 [IeuaTHas pexinama A | Becs pexnama Ha yiaMIAax M IJIOLIAASX
ropoja

2 HapyxHas pexknama b | Pexnama no paaumonepenaromM CTaHUIUAM
Y TPOMKOTOBOPSIIIMM KaHaJIaM CBSI3H

3 Aynuopekiiama B | Bee THIIBI peKIamsl, KOTOpBIE
U3rOTaBINBAIOTCA noJaurpaduIecKkum
CIoco0oM

OO6ocHyiiTe NpUHATHIE BAMHU BapUAHTHI PEIICHUS

28. Haiinure cOOTBETCTBUE MEXIY TPYNIIaMU UMMJKEBOW peKJIaMbl, UCIIOIb3yEMOM Ha
IPEAIPUIATHH TUTaHUs, U €€ NpUMEpaMHu:

1 3puTenbHas A | Paguopekiama, YCTHBIE cooOuieHus,
00bsIBIICHUSI

2 CayxoBas b | Tene- u kuHOpEKJIaMa, PEKJIAMHBIE POJIUKU

3 3pUTEIbHO-CIyXOBast B | I'azeTtHO-KypHaibHasA, NedaTHasl, CBETOBas,

O(bOpMJ'ICHHaH NpoaAyKIus, BbICTABJICHHAA B
3ajie pu 0hOPMIICHHH CMOTPOBBIX BHUTPHH,
doTopekrama

OO6ocHyiiTe NpUHATHIC BAMHU BapUAHTBI PEIICHUS

29. Beibepute npaBUIbHBIN CTHIIB Pa0OTHI OPUIIMAHTA C YYETOM TUIIOB TEMIIEPAMEHTOB
y KJIMEHTOB Ipu padoTe ¢ MEHIO B IPOILIECCE MOIYUYCHHUS 3aKa3a OT rocTei

1 BbpKaaTh 1oka rocTh YCIOKOUTCS U | A | KIMEHT - XOJIEPUK
TaKTHYHO  TPOJOJKUTH  TPUEM
3aKasa

2 3a0CTpUTh BHUMaHHE Ha | b | KJIMEHT - CAHTBUHUK
npejyiaraeMoM MEHIO

3 CHATB 3aTOPMOKEHHOCTh B | B | kiiueHT - MeIaHX0JIHK
BBICKA3bIBAHUM CBOMX I0XKEJIaHMI

4 Cosznate YBEPEHHOCTh B | I | knmeHT - prermaTuk
MPaBUILHOCTH 3aKa3a

OTBeT apryMeHTUpyiTe

30. Boibepute cOOTBETCTBHE MEXAY TEMIIEPAMEHTOM, KOTOPBIM 00J1aJat0T OCETUTENN
U MX [IOBEJICHUEM B 3aJI€, YTO HE0OXOIMMO MPH BHIOOPE TAKTUKHU PabOThI C HUMU

1 PoBHBI B NOBEICHMH, TEPHENUBHL, | A | KIHEHT - (permMaTuk
MaJIO0aKTHBHbI

2 XKuznepanocTHel, ObICTPO BXOJAT B | b | KIHMEHT - Xonepuk
KOHTaKT

3 Bcenbuibuussl, HaCTpOeHHE | B | KIMEHT - CAaHTBUHUK
HEYCTOWYHMBO, MPSIMOJMHEHHBI

4 CrecHUTENBHBI, HEPEIIUTEIIbHBI, KJIMEHT - MEJIAHXOJIMK
MEJUICHHO OCBAaMBACTCA B HOBOU
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| | oGeranoBke | |

OTtBeT apryMeHTupyiTe

31. IlocTaBbTe B JIOTMUECKOM MOCIIEI0BATEILHOCTH 3TAMbl pa3pab0TKU KOHLEIIUU
pecropana:

A. Onpenenenue cpokoB OKYIIa€MOCTH BJIOKEHHBIX JEHEKHBIX CPEJCTB U IPUBJICUEHHE
KBaJIM(HUIMPOBAHHBIX pAOOTHUKOB, 3aMHTEPECOBAHHBIX B MOJTYYEHUH MPUObLIN

b. Onpenenenue acCOPTUMEHTHOM MOJUTUKHU U YPOBHS LIEH

B. Onpenenenne He0OX0IMMON OCHAIIEHHOCTH MPEANIPUATUS 000PYIOBAHUEM, TIOCY I0MH,
MeOeIIbIo M 3aTpaT Ha OpraHU3alMio0 IPOU3BOICTBEHHO-TOPIOBOrO Ipoliecca

I'. [IpencraBnenune o coctaBe OyayIIUX MOTpeOUTENEH

32. VYcraHOBUTE COOTBETCTBHE MEXAY KOHLENTYaJbHBIMU 3aBEIACHUSIMHU chepbl
pecTopaHHOro Ou3Heca U MY3BIKAIbHBIM OOCITYKMBAHUEM, COOTBETCTBYIOIUM OOLICH
KOHUEMIMH, CTUIIO U aTMoc(epe NpenpUsTUs MUTaHUsL:

1 PecTopan pycckoil KyXHHU A | CayioHHBIH 1Ka3

2 Kade b | IlecHu HapoHBIX aHCcaMOJen

3 Pecropan AHIJINKACKOU nm | B | Jlerkas my3bika
bpaHily3cKOH KyXHH

4 PecTopan BbICOKOW KyXHH I' | Knaccuueckas My3bIka

OTBeT apryMeHTUpyiTe

33. IlocraBbTe B NpaBUJIBHOW IOCIENOBATEIBHOCTH KOHIIENTYaJIbHBIE PEIICHUS

IIPU ONIPEJICIICHUHN MTOPsIIKA TUIAHUPOBKY 3[aHUSI PECTOpaHa!

A. Pa3menienue o00pyJ0BaHuS;

b. Bei6op 3Ta)XHOCTH ¥ KOH(UTYpAITIH;

B. Beibop tumna 3ganus;

I'. Bo160p apXUTEKTYpPHO-IUIAHUPOBOYHON CXEMBI;

J1. Pa3Mmelnienre oMeIeHnil B 31aHNH.

OTBeT apryMeHTupyiTe

34. Haiimute COOTBETCTBHSI MEXKY CTHIISIMH CO3TaHUS (PIIOPUCTUIECKUX KOMITO3UITUH,
HCTOJIb3YEMBIX MPH 0(OPMIICHUU PECTOPAHHBIX 3aJI0B U MX XapPAKTEPUCTUKOM

1 BereraTuBHbIi CTHIIB A | Pactenus OZHOTO BUZA YCTaHABJIUBAKOTCS
FOPU30HTAJIBHBIMA ~ WJIM  JUaroOHaJbHbIMU  PsIAMH,
XapakTepU3yeTcs MUHUMAIIU3MOM, IIPU 3TOM 32 OCHOBY
OepeTcss KakoW-TMOO OPUTMHANBHBIA  [BETOK  HIIU
W30THYTasi  BETBb, MOAXOAUT A  O(DOpMIICHHS
HMHTEPHEPOB B CTUJIE Xal-TEK

2 JlexopaTUBHBII CTHIIb b | XapakrepHo ucnonb3zoBaHue (GPyKTOB, OBOIICH, KaMHEH,
AroA, MPHU 3TOM Ba30M JUI LBETOB MOXKET CIIyXKHUThb
MaTUCCOH, pa3pe3aHHble apO0y3 WU JIbIHS, TOJXOAUT AJIs
o(opMIIeHUsI HHTEPHEPOB B CTHJIC KAHTPH

3 [TapannenbHbIN CTUIB B | Xapakrepusyercs  HUCHAJAIONIMMH W KPYTJIBIMHU
OykeTamM, Kak MpaBWJIO OOBEMHBIMH, a TaKXKE MOTYT
ObITh KOMIO3HMIIMM B BHUJAE IOJyMecsla HWIH 3Be3bl,
HOJIXOAUT 17151 0(hOPMIICHUS] HHTEPhEPOB B CTUJIE MOJIEPH

35. Haiigure cCOOTBETCTBUE MEXIY KPUTEPUSIMH KOHKYPEHTOCIIOCOOHOCTH pECTOpaHa U
UX PEAJIbHBIM OTPAKEHUEM B IEATEIbHOCTU NPEAIPUATHS

1 Kpurepun A | OxBaTbIBaeT T€ yCIyrd, KOTOPHIE CO3AI0T KOM(OPTHOCTS,
pesyJiprara y100CcTBa MOTPEOUTEIIO
2 Kpurepun  ycnoBuii | b | CBizaH ¢ mpodeccCHOHATbHBIM YPOBHEM TIOJATOTOBKHU
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00cITy )KHBaHUS

KaJpOB, YMEHUEM Y4Ye€CTb WHIUBUIAYAIbHBIE 3alPOCHI
rocreu

3 Kputepun xyneTypel | B | CBsizan ¢ 3arpaTamu JE€HEXXHBIX CPEJICTB U BPEMEHHU IpHU
00CITy>KUBaHUS 00CITy’)KUBaHUH CO CTOPOHBI TOCTEH

4 Kpurepun I' | PermamenTnpoBaH  CTaHAapTaMM Ha  MaTepHUAIIbHBIC
JIOCTYITHOCTH YCIIYTH, CBSI3aH C KAUECTBOM NPUTOTOBJIECHHBIX OJIIO]T

OTBeET apryMeHTUpyuTe

36. Haiigure

COOTBETCTBHC

MEXIy BHUIAMH CTUMYJHUPYIOMIUX BO3JICHCTBUIA,

HCIOJIB3YCMbIX Ha MPCANPHUATUN THUTAHUA W TPpyHIlaMU SaﬂeﬁCTBOBaHHBIX JIiIl, Ha KOTOPLIC
OHHU HaIlICJICHBI

1 I[lo orHomenuio k | A | becmatHoe oOyueHHe JAMJIEPOB, «COBITOBOHM 3adeT,

HOTPEOUTEISIM IpeO0CTaBIE€HHE TOProBOro 0OOpyNOBaHMSA U MHBEHTapS,
KOHCYJIbTUPOBaHHUE JIUJIEPOB

2 [To ortHomenuto k |b | Ilpemun, nomonHUTENbHBIE OTIYCKA, pa3BieKaTeIbHbIE

HEpCOHAILY MO€3/IKH, pa3HooOpa3Hbie (OPMBI MOPATLHOTO TTOOIIPEHUS

3 [To ortHomennto k| B | Ckuzaku ¢ 1eHbI, UCNOJIB30BAaHUE JUCKOHTHBIX PACUYETHBIX

IIOCPETHUKAM

KapT, paCIpOCTPAHEHUE KYIIOHOB, I€TYCTALNH, PEKJIIAMHBIE
CYBEHHPBI

OTtBeT apryMeHTupyire

KypcoBas pabGora mo mucruiuinde «KoHIENTyallbHBIE pEHICHUST B PECTOPAHHOM
Ou3Hece» yueOHBIM IUIAHOM HE MPEeIyCMOTPEHA.

4 TlepevyeHb 1a0OPATOPHBIX 3AHATHIA

1. KoHuenTtyasnbHble pelieHns Ipy OpraHu3aiy padoThl Cymu-0apoB

2. KoHnenTyanbHbIE PEIICHHS TT0 OPTaHU3aluN 00CTYKUBAHUS IO THITY IIBEICKOTO
CTOJIa Ha MPEIIPUATHIX OOIIECTBEHHOTO MUTaHUS

3. OdopmieHue Mpou3BOJICTBEHHBIX U TOPTOBBIX MIOMEIIEHUN B PECTOPAHE

5 TunoBble 3a1aHNS K NPAKTHYECKUM 3aHATHAM
IIpuMepnbl BOIIPOCOB LI CO0eceI0BAHNS

Tema 2 KoHcTaHTBI (pMPMEHHOT0 CTHJISI B peCTOPAHHOM OH3Hece

1. UeMm ompenensiercs Ha3BaHUE pecTopaHa’?

2. Yto MOXET TOproBasi Mapka pecropasa’?

3. I'ie ucnonp3yercst TOpropasi Mapka pecropasa?

4. Kak Hanmcath JereHay pecropasa’?

5. Kak, B kakoM BHJ€ M B KAKOM MOMEHT Mpe/aratb KJIMEHTAM O3HAKOMUTBHCS C
JIET€H/I01 3aBe/leHus?
6. Uto coboii mpencTaBiseT pekiiaMma B CpeJCTBaX MacCOBOM MHpopManuu?
7. KakoMy pecropaHy Hy>XeH COOCTBEHHBII UHTEPHET-CANT?

IIpuMepnl TECTOB I KOHTPOJISA 3HAHUI

Tema 4 Texuuueckuii 1M3ailH HHTepbepa pectopana. KompopTHOCTh pecropana
1. ETMHCTBO CTWISA B HHTEPbepe T0CTUTAeTCH COOTHOIIEHUEeM

a. aKyCTUKH, BEHTUJISLIUHY, )KUBBIX IIBETOB Ha CTOJIAX, MY3bIKU

0. pocniucH, KEpaMUKH, YEKAHKH, IBETHOTO CTEKJIa

B. O6’b€MHO-HpOCTpaHCTBeHHOFO

PEIICHUAA, HBCTOBOﬁ KOMIIO3UIIMK, IIPUCMOB

OCBCHICHUA U NICKOPATUBHBIX 3JICMCHTOB
T'. HAUMCHOBAHUA NPCAIIPUATHA, HaIlMOHAJIbHOM KyXHH, 0COOEHHOCTAMU O6CJ'Iy>KI/IBaHI/IH
2. I/ICHOJIL3yeMbIe IPpH OTACJIKE noMeleHui MaTepUuaJibl 10/IKHBI OGJIaJIaTL

a. [IPOYHOCTBIO
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0. OTHECTOMKOCTBIO

B. TATHEHUYHOCTBIO

T. aKyCTUYECKUMHU CBOUCTBAMU

. BCE OTBETHI BEPHBI

€. BCE OTBETHI HE BEPHBI

3. Ilnomaab TOProBuIX MOMENIeHU 3aBUCHT OT

a. KJ1acca IpeIpUsITUSL, YPOBHS U CEpBUCA OOCITYKUBAHUS

0. TuNa MPEANPUATUS U KOTNYECTBA MECT

B. CICIUATH3AIMHN TPESANPHUATHS MO0 ACCOPTUMEHTY W XapaKTepy OOCIyKHBacMOTO
KOHTHHI€HTa MoTpeOuTenen

4. Kom¢popTHbIe ycj0BHSA B 3aj1e NPeINPUATHS 001IIeCTBEHHOT0 NUTAHUS — 3TO

a. o0Iee BIeYaTaeHUE U OIICHKa CPeIbl 3ajia C MO3UIIUHU Y100CTBA U KPacOThI

0. yclioBusi 6€30MacHOCTH

B. B3aUMHOE pACIIOJIOKEHHWE OCHOBHBIX TpyNN MOMEIIeHUH, obecneunBarolee
KpaT4yaiIime CBsI3U MEXy HUMHU

T. CBOETO pojia aHcaMOlib, B KOTOPOM B3aHMHOE COOTBETCTBUE OTJEIbHBIX JIEMEHTOB
CBSI3aHO €JIMHBIM 3aMBICJIOM apXUTEKTOpa

. BCE OTBETHI BEPHBI

€. BCE OTBETHI HE BEPHBI

5. B kakom mnopsiike [JOJKHBI Pa3sMelIaTbCAd TIPYyNINbl MOMELIeHH Ha
NpeanpusATHU 001ECTBEHHOT0 MUTAHUS B COOTBETCTBHY € TPEOOBAHMSMHU CTPOUTEIBHBIX
HOPM U NMPABWJI, 2 TAK/Ke ¢ Y4eTOM CAHUTAPHBLIX HOPM M NpaBuJ: 1 - aJMUHUCTPATUBHO-
OBITOBBIC TIOMEIICHHS, 2 - TOPrOBBIC IOMEIICHUS, 3 - TEXHUYCCKUE TOMenicHus, 4 -
MIPOU3BOACTBEHHBIE IOMEIIEHHUS, 5 - CKJIaJICKHE TOMEILIEHUS

a. 1,2,3,4,5

0.5,4,3,2,1

B.5,4,2, 1,3

6. Takue pa3HOBHIHOCTH CTWIeil 0(OpPMJICHHUSI MHTEPbEPOB TOProBOro 3aja
NnpeanpusATHii 001IECTBEHHOI0 MUTAHUS KAaK aMIup (eBpomeiickuii, pycckuii), 6apoKKo,
POKOKO OTHOCATCSH K:

a. KJIACCUYECKOMY CTHIIIO

0. TOTHYECKOMY

B. MOJIEpH

T. Xal-TeK

JI. BOCTOYHBII

€. KaHTpH

7. s Kakoro CTWJIsE MHTepbepa XapakrepHo mnpu odopMiieHMH 3aJa
HCIOJIb30BAHME CTOJIOB NPUYYAJIMBON (OpPMBI, TMOCYIbl, JAECKOPHPOBAHHON MOX
CTAPMHHBIA ceBpcKuil (papdop, ckareprH M cajdderkd ¢ BBIIIMBKOW pHIIeIbe,
YKpalleHue CTOJIeIHUL M3AIHbIMHA OyKeTaMu:

a. POKOKO

0. TOTHYECKOMY

B. MOJIEpH

T. Xal-TeK

1. 6apoOKKO

€. KaHTpHU

8. CoBpeMeHHOe HamnpaBjieHHMe HMHTepPbepa, XapaKTepusylolleecsi epeBeHCKOi
CTWJIN3alMed, TPOCTOTOIl pelmieHUusi, TrpydoBaToii JOOPOTHOCTHIO HATYPAJbHBIX
MaTepPUAJIOB C H/ieeil CO31aHus NPeANPUITUS B HAPOAHBIX TPAAUIMAX HA3bIBAETCH:

a. KJIJACCUYECKUI CTUIIb

0. roTHYecKuit

B. MOJIEpH

T. Xail-TeK

II. BOCTOYHBIN
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€. KaHTpH

9. JInA KaKoro CTWJIsl XapaKTepPHO HMCIOJb30BaHUE COBPEMEHHBIX MATEPHAJIOB —
IUIACTHKA, METAJLJIA, CTeKJIA U IPABUWIBHOI0 OCBEIeHHUS:

a. KJIaCCUYECKUIl CTUITh

0. roTHYecKuit

B. MOJICPH

T. Xail-TeK

II. BOCTOYHBIN

€. KaHTpH

10. Ilpuemamu MepYaHIAW3MHIA ABJISIIOTCS

a. PO3HMYHAs TPOJIaKa, 0OCITyKUBAaHHE B IMIOMEICHUH, OOCITYKUBaHUE BHE PECTOpaHa,
pazbe3aHas mpojaaxa (1Mo KOHTPaKTy Ha MOCTaBKy Mpoaykiun), VIP-o0ciyxuBanue

0. oOcnmy)KMBaHHE YYaCTHHUKOB CBHE3/I0B, (HOpyMOB, KOH(EpeHIHH, 0OCITyKHBaHUE
MPOXKUBAIOUINX B TOCTUHUIIE, TEMATUYECKHUE MEPOIPHUITHS, OOCIyKHBAaHHE Ha Pa3IMYHBIX
BUJAX TPAHCIIOPTA, 0OCITy)KMBaHUE B MECTaX MacCOBOTO OTIBIXA

B. «IlIBeackuii cTOMI», pEMUHCKUIN CTOJ, SKCIIPECC-CTOI, FKCIIPecc-3all, 00CIy)KUBaHHE C
TEJEkKEK

T. IW3aifH OJIOJ U HallMTKOB, BHEAPEHUE HOBBIX METOAOB OOCIY)KUBAaHUA, arvTallus B
3aje, yoexxaaromas mpoiaxa, mpeaioxkeHne B GopMe albTepHATUB

11. B pecTopane o0bekTaMu JU3aiHA ABJISIOTCSH:

a. popma meHto, hopma KapThl BUH

0. MPOM3BOJCTBEHHAs cpefa

B. rpauyeckue cpeacTBa BU3yallbHOW HHPOPMALINH, peKiIaMa

T. YIaKOBKa, JOKYMEHTAIIHS

J. O7Ie’K]1a TIepcoHana

€. BCE OTBEThI BEPHBI

. BCE OTBETHI HE BEPHBI

IIpumepsbl 3aJaHNi 1J151 KOHTPOJbHOW PadOThI
Bapmuanr 1

1. Ilponecc ynpaBieHusi OpeHAMHIOM MPEANPUATHS TUTAHUSA.

2. IlporpaMMbl CTUMYJIMPOBAHUS KIMEHTOB PEAYCMOTPEHHBIE B PECTOPAHHON
IIPAKTHKE, CBSI3aHHBIE C KOHIENTYAJIbHBIMU PELICHUSIMU

3. Jlaiite onpenenenue TEXHUYECKON 3CTETUKH. Y KaXKUTE MEPOIIPUATHS, KOTOPbIE
HY’KHO IPOBECTH B PECTOPAHAX JJISl BHEAPEHUS B HUX JOCTH)KEHUM TEXHUUYECKOM 3CTETHKH,
0a3MpysACh Ha MIPAKTUKY JEATEILHOCTH PECTOPAHOB ropoja

Bapuant 2

1. Cucrema popMHpPOBaHUS ACCOPTUMEHTA HA NPEANPHUATUAX MUTAHUS.

2. OpraHu3zanys BHyTPEHHEr0 IPOCTPaHCTBA NOMELEHHUH C yUeTOM MPUHAIEKHOCTH K
orpe/iesIeHHON (YHKIMOHAIBHOM IrpyIIe, XapaKTepHOH Il TPeIpUsATHs 0OLECTBEHHOTO
MIUTaHUS.

3. IIpoGnemHas cuTyanus - Kak MposiBISIETCS 3CTETUYECKHI BKYC O(hUIIMaHTa B €T0
obnuke? Iloyemy cunTaeTcsi, YTO BHEIIHHIA BUJ] O(UIIMAHTA — 3TO BU3UTHAS KapTOUYKa
pecropana?

Bapuant 3

1. ba3zoBble IPUHLIUIIBI YUUTHIBAEMbIE PH 0(OPMIIEHUH MEHIO C LIENIbI0 aKTUBU3ALIH
MIPOJaX KyJIMHAPHOU MPOTYKIIUHN HA NMPEANPUATHH TUTAHUS.

2. XapakTepucTHKa COCTABIISIOMINX KOM(OPTHOCTH pecTopaHa

3. IlpobnemHast cuTyanus - IepeunciInTe 3a/1a4u Tu3aiiHepa B peCTOpaHe U KaKuM, ¢
Balllel TOUKH 3pEHHs], SCTETUUECKUM TpeOOBaHUAM JOJKEH OTBeuaTh (pacaja 31aHus U
MHTEPbEP COBPEMEHHOI'O PECTOPAHA.

Bapuanr 4
1. I3BecTHBIE cIIOCOOBI YBEJIMYEHUS POJIaXK B PECTOPAHHO NpaKTHKe
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2. KonuenTyanbHasi MOJIeNTb Ka4ecTBa 0OCTYKHUBAaHUS JJIs 3aBeICHUH chepbl

peCTOpaHHOTO OHU3HEca

3. [IpoGneMHas cutyarus - Kak ¢ IOMOIIBIO PEKJIAMHON KaMITAaHUH MOKHO
(bopMHpOBATH OIATONPUATHBIN UMUK pecTopaHa? OTBET 000CHYHTE MPUMEpPaMU U3 TIPAKTHKU
JEHCTBYIOLIMX PECTOPAHOB TrOpoaa

IIpumep TemaTuku pedeparos

Tema 4 Texuuueckuii 1uM3ailH nHTEpbepa pectopana. KompopTHOCTh pecropana

1. Ilpumepsl IPOEKTHBIX pemeHni kage,

2. IlpuMepsl NPOEKTHBIX PELICHUH PECTOPAHOB,

3. IIpuMepsl MPOEKTHBIX PELIEHUI CTOIOBBIX IPOMBIIIJIEHHBIX PEATPUATHH,

4. IlpuMmepsl TPOEKTHBIX PEUIEHUH CTOJOBBIX BBICIIMX W CPEIHUX CIEIHATBHBIX

y4eOHBIX 3aBEICHUM,

5. IlpuMepsl MPOEKTHBIX PelIeHUH MKOJIBHBIX CTOJIOBBIX U Oy(heToB,

6. Ilpumepsl
YUPEXKICHUMH.

MMPOCKTHBIX pCIHeHI/Iﬁ CTOJIOBBIX JEYEOHBIX U O3J0POBUTCIIbHBIX

Tunosble 3a1aHus K JA00PATOPHBIM 3aHATHAM

Tema 4 Texuuuecknii 1u3aiiH nunTepbepa pecropana. KomgoprHocts pecropana

JlabopaTtopnoe 3ansiTue Ne 3 B (popMe 1€/I0BOIil UIPbI € 3JIeMEHTAMH OTPA0OTKH
NPaKTHYeCKUX 3aJdaHuii Ha Temy «OdopMienne TNPOU3BOACTBEHHBIX H TOProOBBIX
NMoMellleHUil B pecTopaHe» ¢ 3JieMeHTaMU Mpe3eHTaAluU

He.]'lb 3aHATHA: OCBOCHUC TCOPCTHUYCCKUX 3HAHUHN IO KOHICITYAJIBHBIM PCIICHUAM U
MOJTyYeHUe MPAKTUYECKUX HAaBBIKOB O(OPMIICHUS MTPOU3BOJICTBEHHBIX M TOPTOBBIX MOMEIICHUN

pecropaHa.
Xoa 3aHATHA:

1. Omnpenenuth BHEMIHUM BHUJ 37aHUS pPeCTOpaHa,

€ro MECTO0 Ha Y4YacCTKe,

[IPEAHA3HAYECHHOM Ui CTPOUTEIIBCTBA.
2. BriOpaTh TUIaHUPOBOYHYIO CTPYKTYpPY pPECTOpaHa, YYWTHIBas HMCXOIHBIC ITaHHBIC

npeaACTaBJICHHLIC B Ta6J'II/II_Ie .

3. Pa3pabotarhs BapuaHT OQOPMIICHHS OJIHOTO M3 3aJI0OB pecTopaHa (0OSACHHOTO WU
0aHKETHOTO) C MPUJIOKEHHUEM COOPHUKA PUCYHKOB WU GoTorpaduii Wik Mpe3eHTAI|H.

TaGJ’II/IHa — Mcxoanable JaHHbBIC JJIS1 BRITIOJIHEHMS 3aJJaHUs IO CO3JAHHUIO ABTOPCKOI'o pe€CTOpaHa

THo3unun

HcxomgHpie maHHbBIC

1. CTaaguitHOCTh MPOEKTa

TeXHUYEeCKUN MPOEKT

2. Hazmawenme w  THI
OOIIIECTBEHHBIX 3HaHHUHM, HX
pacueTHas BMECTHMOCTb,
COCTaB MTOMEIICHUH

Pectopan Ha __ MecT B ropoJie B OTAEJIbHO CTOSIIEM 3/1aHUU C
HECKOJIbKUMH 3aJlaMH, C OOIIMM KOJIMYECTBOM MECT B HHUX =
500. IlexoBas cTpyKTypa, MpeANpUiITHEe paboTaeT Ha ChIPbE, 1O
ACCOPTUMEHTHOM TIOJIUTUKE OTHOCHUTCS K YHHUBEPCAIbHBIM
3aBEJICHUSIM, C BO3MOXXHOCTBIO OpraHU3AIlMM U TPOBEICHUEM
Pa3HOIJIAHOBBIX OAHKETOB.

3. OcHoBHBIE TpeOOBaHUS K
aApXUTEKTYPHO-
IUTAHUPOBOYHOMY  PELICHHIO
31aHUM U COOPYKEHUI

Ha ywacTke mnpeaycMOTpeTh OTKPBITYIO CTOSIHKY JUIS
JIECKOBBIX aBTOMOOWIIEN

4. Xapaxktepuctrka | Pectopan 000pyoBaTh XOJOAHBIM M TOPSYUM BOJOMPOBOIOM,
HHKCHCPHOT'O " | OCHTPAJIbHBIM OTOILICHHUCM, KaHaHHSaHHCﬁ, QJICKTPOCCTSAMU U
TEXHOJIOTHYECKOTO 7a00TOYHBIMH YCTPOHCTBAMH C TMOJIKIFOUCHUEM K TOPOJICKUM
obopyoBaHus CETSIM.
[MpexycMOTpeTh aBTOMATHU3AIMIO U JAUCIETUCPU3ALUIO PAOOTHI
WUHKEHEPHOTO 000pYyIOBAaHUs, OXPAHHYIO CHUTHAIM3AIMIO 3aJI0B
U IPOTHBOIOXKAPHYIO CHCTEMY
3. TpeboBanus K | B coorBercTBHM ¢ TpeOOBAaHUSIMH CTPOMTENBHBIX HOPM H
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0JIarOyCTPOMCTBY TIPABHII

6. VYka3zanus o | Pa3paboTars npezeHTanuyu MHTEPHEPOB BECTHOIOIIS U 3aJI0B
HEOOXOJUMOCTH BBITIOJIHEHUS
UHTEPbEPOB MOMEIICHUN

3amanud:

1. omucate pecTopaH (Ha3HAYEHWE, PACTOJIOKEHHE, BMECTUMOCTh) M  OOIIHE
HaTpaBIeHUS IO OPOPMIICHUIO TIPEATIPUSATHS TUTAHUS

2. omMcaTth DJKCTephep 3/aHus, OOBEMHO-IUIAHHPOBOYHOE pEIIEHUE, CTPYKTYpY
MPOU3BOJCTBEHHOW M TOPrOBOM YacTH, TpeOOBaHMS K WX O(GOPMIICGHHUIO C TOYKH 3pPEHUS
OCHAIICHUSI, COCTOSIHHSI MaTepUabHO-TEXHUUYECKOW O0a3bl C OMHCAaHUEM BCEX DJIEMEHTOB
uHTepbepa. CpeacTBamMH  BBIPA3UTENBHOCTH SIBISIOTCS IIBET, OCBEIICHHE, MeOIUpOBKa,
TEKCTWJIbHBIC MaTEpHAaJIbl, 03€JICHEHNE, JEKOPATUBHOE HMCKYCCTBO, OTACIIOYHBIC MaTEPHAIIbI.
[TpoeKkT MoMmKEeH COMPOBOXKAATHCS MOSICHEHUSIMI OTHOCUTEIILHO CPEICTB, KOTOPHIE MOTYT OBITH
WCIIOJTH30BaHbI, M YCIOBUN X TpuMeHeHus. HeoOXxoaumMo OOBSCHUTH, KaKOH ICTETUYCCKUIN
ad ekt OyIeT MoaydyeH Mpu peanu3alii BBIOPAHHOTO pelieHus 0(OPMIICHHS TTOMEIICHHUS.

3. 0dopMHTh PEKOMEHIAMHK [IJIi WCIOJIb30BAHUS PE3YJIhTAaTOB B KAaKOM-JTHOO
pecTopase.

6 TunoBble 3aJaHUsI K MHTEPAKTHBHBIM 3aHATHAM

JlesioBbIC HTPBI HA TEMBbI:

- KonnenryanbHble perieHus npu opraHu3aluy padoTsl cymm-6apos (kK Teme 1)

- KoHuentyanpHble pelieHUs MO OpraHU3alMM OOCIYKHMBAaHHS MO THUIY HIBEICKOIO
CTOJIa Ha MPEeINPUATHIX OOIIECTBEHHOTO NMUTaHuA (K Teme 3)

- OdopmiieHre Tpou3BOACTBEHHBIX U TOPIOBBIX MMOMEIIEHUH B pecTopaHe (K TeMe 4)

Kpyrablii €101 ¢ 3J1eMeHTAMHU NPe3eHTALMM HA TeMbl:

- OCcoOEHHOCTH KOHLENTYaJIbHBIX PEHICHUH MpPHU OpraHU3alM JeSTEIbHOCTH Pa3HbIX
3aBeJIeHUH cdeprl pecTopaHHOro OusHeca (kK Teme 1)

- CoBpeMeHHbIE CTUJIM W HamNpaBleHUs, HCIOJIb3yeMble MpPH MNPOEKTUPOBAHUU
MHTEPbEPOB NPEANPUATHI MUTaHUsA (K TeMe 4)

- Pa3zpaboTath KOHILIENITyallbHBIE PEUICHHS 110 IPOBEICHUIO MTPE3ECHTALIMH PECTOPAHHOTO
Komruiekca. OcoOOEHHOCTH MPOABHKEHHS PECTOPAHHOTO KOMILIEKCa Ha phIHKE (K TeMeS)

Juckyccusi Ha TeMbI:

- ®upMEHHBIN CTUIIb U €70 OCHOBHBIE DJIEMEHTHI (K TEME 2)

- MapkeTuHTrOBO€ MEHIO (K Teme 3)

Keiic-cTaam Ha TemMbI:

- KonuenryanbHble pemieHuss 1O  KOPIOPATUBHOM — KyJIbType B  HHAYCTPUHU
TOCTETIPUUMCTBA KaK OCHOBHOT'O 3JIeMEHTa (pUpMEHHOTO CTHIISA (K Teme 2)

- CocraBrneHre pazIUYHBIX BapMaHTOB MEHIO: 3aKa3HbIX OO [JIs pecTopaHa,
NpPeIyCMOTPEB KapTy BHH; CEMEHHBIX 00e0B B pecTopaHe; OJr0J HAIMOHAIBHOW KYXHH;
OouzHec-1aH4a (K Teme 3)

- Pagpaborarp  MeponpusTHsS 1O  TOAJEPKAHUIO  JIOCTUTHYTOTO  YPOBHS
KOHKYPEHTOCTIOCOOHOCTH JICHCTBYIOIIMX BEIYIIUX PECTOPAHHBIX KOMILJIEKCOB ropoja (K TeMe
5)

IIpuMepbI CUTYAITMOHHBIX 3a/1a4 (K TeMe 4)

Curyanusa 1: B IeHTpe ropojia OTKPBIBAETCS PECTOpPaH PYCCKOM KYXHHM BBICILIErO
kiacca Ha 100 mect. 3amanue: pa3paboTaiiTe U MpeaoKuTe CTPYKTYpY U GUPMEHHBIN CTUIIb
o(opMiIeHHsI HHTEpbEpa TOPrOBBIX MOMEIECHUH MPEIPUATHS.

Curyaums 2: B TOProBOM IIEHTpE ropojia OTKpbIBaeTcsi nerckoe kade Ha 30 mecr.
3amaHue: MpemIokKHUTE IUIAHUPOBKY U pa3paboTaiiTe apXUTEKTYPHO-KOMIO3HIIMOHHOE
pellleHne MHTepbepa TOProBOro 3aja (IIBETOBOE pEUICHHE, MCIOJIb30BAaHUE OCBETUTENBbHBIX
puOOpPOB, 1EKOPATUBHBIX HJIIEMEHTOB H JIp.).

Curyaumsa 3: mpu NSTH3BE3I0YHOM OTelle OTKPBIBAETCS KOKTEHNIb-0ap Ha 25 MecT.
3amaHue: Mpou3BeAUTE MOJA00p W pa3MElIeHHWE TOProBOro oO0OpYJOBaHUS B 3aie, MoA00p
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Me0eNnu ¢ y4eToM €IMHCTBA CTHJISA, IPEUIOKHUTE BApUAHTHI €€ PACCTAHOBKM C y4E€TOM THIIA
NpeanpusaTHs, BEIOpaHHBIX (popM oOciyxkuBaHus. COCTaBbTE 3CKU3 TOPrOBOTO 3aja.

Curyanus 4: B xape «Aptrctuueckoe» Ha 50 MECT ONTHMHU3UPOBAHO MEHIO C YYETOM
TUNA TPEAnpusATHa. 3ajaHue: NoAOepuTe NpeIMeThl CEPBHUPOBKU CTOJOB C Y4E€TOM CTHIIA,
OTIPEIETIUTE UX ACCOPTUMEHT C YUYETOM IPUMEHSAEMBIX (POPM U METOJI0B 0OCITY )KMBaHMS.

Curyamus 5: [IpencraBbTe peKOMEHIALMU 1O CEPBUPOBKE CTOJIOB JUISL PAa3IUYHBIX
BUJOB o00cimyxkuBaHusa. (CocTaBbT€ CXEMbl pa3IUYHBIX CEPBUPOBOK, MPUACPKHUBASICH
OIPEJICICHHOTO (UPMEHHOTO CTHJIS C YYETOM pPEKOMEHJOBAHHOTO BaMH CTHJIEBOIO
HaIpaBJICHUs MHTEPbEpa 3ala.

7 IlpuMepbl TECTOB I KOHTPOJISI 3HAHU I

I. BoiGepuTe npaBuibHblii oTBeT (EB):

1. PecTopaHHblii OM3HEC — 3TO:

A. Cdepa npennpuHUMaTEIbCKON AEATEIBHOCTH IO OPraHU3aLUH YCIIyT, HalIPaBIEHHBIX
Ha YJOBJIETBOPEHHE MOTpeOuTeNell B MUTAaHMM HAa CEPBUCHOM OCHOBE B ILIESAX MOIYYEHHS
PUOBLITN

b.  [earenbHOCTb,  IOJNy4YMBIIAs  BOIUIOIIEHHME B BUAEC  HOBOIO WU
YCOBEPLICHCTBOBAHHOI'O MPOAYKTa, BHEAPEHHOIO HA PHIHKE

B. HoBblii moaXoa K COLMAIIBHBIM YCIIyTaM

I'. UmyiecTBeHHBIN KOMIUIEKC, XapaKTEPU3YIOLIUICS ONPEACICHHON OpPraHu3allMOHHO-
IIPaBOBOM CTPYKTYpOH ¢ (GOPMUPOBAHUEM CTPATETHH Pa3BUTHS

2. Tun npeanpusTHA 001IECTBEHHOT0 MATAHUS — ITO

A. Ilpennpustie npenHazHAueHHOE Ul MPOM3BOACTBA, pealu3allMd M OpraHU3aliH
MOTpeOICHUS TPOTYKIIUUA OOIIECTBEHHOTO MUTAHHMS

b. Ilpennpusitue ¢ XapakTEpHBIMU YCIOBHAMHU OOCITY)XKMBaHUS, aCCOPTUMEHTOM
pean3yeMou MPOIyKIUU U TEXHUYECKUM OCHAILEHUEM

B. CoBOKYNHOCTb OTIMYMTEIBHBIX IPU3HAKOB MPEANPUATHS, XapaKTepU3YHOIas
Ka4yecTBO yCIIyT, YPOBEHb U yCIOBHS 00CITy>KHBaHUS

I Hlupoxuit BBIOOp yCIOyr, BBICOKMH YpOBEHb KOM(oOpTa, OpUTHHAIbHBIE U
U3bICKaHHble (UPMEHHbIE OJIt0J1a, W3BICKAHHAs CEPBHPOBKA CTOJOB, (PUPMEHHBIM CTWIIb,
JKCKJIFO3UBHBIN UHTEPHEP

I1.Bbi0epuTe HeCcK0JIBKO NPaBUIbHBIX 0TBeTOB (MB):

3. Ilpu pa3paboTke KOHHENTYAJbHbIX PpelIeHud YYUTHIBAIOT OCHOBHbIE
HallpaBJIeHWsl Pa3BUTHUSI COBPeMeHHbIX (opM M TexHOIOrMil O0CHYKUBAHUSI B
pecTopaHHOM OM3Hece, 2 MMEHHO:

A. Co3ianye KOHIENTyalIbHbIX NPEANPUATUI OOILIECTBEHHOTO MUTAHUS

b. Pacimipenue cetu BUPTyaIbHBIX pECTOPAHOB

B. Buenpenne MepuangaizuHra

I'. YBenuueHnue npon3BOACTBEHHBIX IIOMAACH

Jl. YcraHoBeHue 11eH Ha TTO3UIIMH MEHIO

4. Cpenm [eJIOBBIX CTpaTeruii, XapakKTePHbIX /sl KOHUENTYAJbHBIX pellleHri B
pecTopaHHOM Ou3Hece, BBIICJIAIOT CJIeylolme:

A. JIunepcTBo B M3/iepKKax (ce0ECTOMMOCTH MPOTYKIINH)

b. luddepenumanys mpoyKIum

B. ®okycupoBanue (KOHIICHTpAITU)

I'. PanHMii BBIXOJT HA PHIHOK (CTpaTErysl EPBOIIPOXO/ALIA)

J1. Opranusainyst KOHTPOJIS 32 JESITEIbHOCTBIO IIEPCOHANIA, CBI3aHHOM C OCYLIECTBIEHUEM
CEPBUCHOM MOJIUTUKHU

E. Cobntonenre no3uiuii KOpmopaTuBHON KyJIbTYphl Ha MPEINPUIATUN

I11. YcranoBienue npaBu/ibHoM nociaenoBareabuoctu (YII)

5. Pacnosioskure B NpPaBUIIBHONM NMOC/IA0BATEILHOCTH NPEANPUSTHS PECTOPAHHOIO
OM3Heca MO0 YyTUJIMTAPHOMY Ha3HA4YeHHIO — OT 3aBeJeHUi, B KOTOPbIX OCHOBHOI yCJIyroi
SIBJISIETCH TPEeIOCTABJICHUS NMUTAHUSA J0 NPEANPUATHH ISl YAOBOJIbCTBHS, I/ie MOMHMO
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Xopolueil MUIM ¥ HAMMMTKOB 00J1bIII0e BHUMAaHKeE Y/eJisieTcsl MPUATHOM, pacnojaraouiei
o0cTaHOBKe:

A. PecTopaHbl BRICOKOH KyXHH

b. Kade (Hemoporue pectopansl)

B. Cemeiinble pecTopaHsl

I'. 3aBenenus act-dyna (ObICTPOro MATAHUA)

J1. IlomHOCEpBUCHBIN 00€AEHHBINH pecTOpaH

E. Toprossie (pa3gaToyHble) aBTOMATHI
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VII. METOAUYECKHUE YKA3AHUA JJ11 OBYYAIOIIUXCSA 11O OCBOEHUIO

JTUCHUTIIMHBI

Metoauyeckne  ykazaHWs Ui OOy4aroIIUXCs 1O  OCBOCHHIO  JHCUMUIUIMHBI
«KoHIenTyanpHple pelICHHS B PECTOPAHHOM OW3HECEe» MPEICTaBICHBI B HOPMATHUBHO-
METOAMYCCKUX JTOKYMEHTAX:

[Tonoxxenne 06 nHTEpakTUBHBIX (hopmax oOyuenus (http://www.rea.ru)

[Tonoxxenne 06 opraHU3aIui CaMOCTOATEIHHON PaboThI cTyneHTOB (http:/Wwww.rea.ru)

[TonoxeHne O PEHTHHTOBOW CHCTEME OICHKH YCIEBAGMOCTH M KauyecTBa 3HAHUH
crynentoB (http://www.rea.ru)

[Tooxenune 06 yueOHO-UCCIenoBaTeabLCKOl padoTre ctynenToB (http://www.rea.ru)
Opranuzaiys JesSTeNIbHOCTH CTYACHTa IO BUAAM Y4YeOHBIX 3aHsITH, padoTam IO
mucnuiuinHe « KoHIlenTyallbHbIe PEIICHUs] B PECTOPAHHOM OHM3HEcCe» TpeCTaBICHa B TaOJHIIe

6:

Taonuua 6

By yueOHBIX 3aHATHIA

OpFaHI/IB anus JeATCIbHOCTH CTYACHTA

1

2

Jlexuusa

Hanucanne  KOHCmekTa  JEKIMH:  KPaTKO,  CXEMAaTU4HO,
MOCTIEIOBATENbHO (PMKCUPOBATH OCHOBHBIC MOJIOKESHHUS, BHIBOJIBI,
GbopMyTUpOBKH, O0OOIIEHHS; OTMEYaTh BaXXHbIE  MBICIH,
BBIJICIISATh KJIIOUEBBIE CIIOBA, TEpMHUHBI. lIpoBepka TepMHHOB,
MOHATHI C TOMOIIBIO SHIUMKIIONEINM, CII0BapEH, CIIPABOYHUKOB C
BBIMICHIBAHUEM TOJIKOBAaHUN B TeTpajgb. O0O03HAUUTH BOIPOCHI,
TEPMHUHBI,  MaTepHall,  KOTOPBIA  BBI3BIBAET  TPYJAHOCTH,
MONBITATBCS. HAWTU OTBET B PEKOMEHAYEMOU jureparype. Ecnm
CaMOCTOSITEIbHO HE yJaaeTrcs pa3oOpaTbCs B MaTepuale,
HEO0X0MMO C(HOPMYIHPOBATH BOIIPOC U 33JaTh MPEMOIaBaTEIt0
Ha KOHCYJIbTallM{, HA PAKTUYECKOM 3aHSTHHU.

WNHTrepakTuBHAs ek

OOyuaromMess  TpeasiaraeTcs, a HHOTJa Jaxke Tpelyercs
pasroBapuBaTh APYr C JApPyroM u ¢ JektopoM. [Ipeamomaraer
npeseHTanuo. Jlekuus-urpa InpeanojaraeT 4acTylo OOpaTHYIO
CBSI3b KaK OT JIGKTOpa, Tak M OT ayxutopuu. [IpemonaBarens
HOJHOCTBIO KOHTPOJHMPYET YPOBEHb B3aUMOJCHCTBUS MEXKIY
oOyuarommmucs. [IpuMeHsroTcs cremyromue akTHBHBIE (OPMBI
oOyueHus: Benomas (ympaBisemas) IUCKyccuss WM Oecena,
JIEMOHCTpaNysl CIaiJoB WIM Y4eOHBIX (DUIBMOB, MO3rOBOM
IITYypM, MOTHBAIIMOHHAas peyb. IlIpaBUIbHO OpraHM3OBaHHAs
JIEKIUS TTO3BOJISIET MPETIOIaBATENIO MTOHATh, HACKOJIBKO XOPOIIO U
OBICTPO CTYJIEHTHl YCBAauMBAaIOT TpeAjiaraeMblii UM y4eOHBIN
Marepuai.

[enosas urpa

CoBMmecTHast ~ JEATENBHOCTh  TPYyNIbl  OOydYaloOUmIMXCS U
IpernojaBaTest MOJ YNPaBICHUEM NPEMNoAaBaTeIst C LENbI0
pemieHUst y4eOHBIX W MPO(ECCHOHATBHO-OPUEHTUPOBAHHBIX
3a7a4 MyTeM MOJEIHPOBAaHHS PEabHOM MPOOIEMHON CHUTYAIUH.
[lo3BonsieT oOIEHWMBATHL YMEHHE aHATU3UPOBATH M pelIaTh
THIUYHBIE TPO(ECCHOHANBHBIC 3a/1a91

KonTponbHas pabota
(MHIUBUYyaJIbHBIE
3aJIaHus, COOCCEIOBAHNE)

N3ydyeHue KOHCHEKTa JIEKUWW, 3HAKOMCTBO C OCHOBHOM U
JIOTIOJTHUTEILHON JTUTEPATypOM, BKIIIOYAsl CIPABOYHBIE W3IAHUS,
3apy0OexHble HMCTOYHUKH, KOHCIIEKT OCHOBHBIX TOJIOKEHUH,
TEPMUHOB, CBEACHUH, TPEOYIONMXCS [JIsi 3allOMHHAHUA U
SIBJISIFOIIMXCSL OCHOBOIIOJIATAKOLIMMHU B OTOM TEME
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[Iponomxenue Tabauip! 6

1

2

Pedepar

ITouck  nmureparypel ®W  cocTaBieHwe  Oubnuorpadum,
UCIIOJIb30BaHUE OT 3 10 5 HayyHbIX paldoOT, U3JIOKEHHE MHEHUS
aBTOPOB M CBOEr0 CYXACHHUS [0 BBIOPAaHHOMY BOIPOCY;
U3JI0)KEHUE OCHOBHBIX aCIEKTOB IMpoOsieMbl. O3HAKOMIIEHHE CO
CTPYKTYpOil u oopmiieHHEM pedepara

KoMmruiekcHrpie
CUTYAIIMOHHBIE 3aJIaHuUs

YcnoBus 3amaHusi, CUTYallMOHHOW 3a7add U Keiica HeoOXoauMo
quTatTh BHUMATCIIHBHO. Ka>1<110e npennomeHI/Ie MOXET HMCThb
3HaueHHWE JUId TMpaBUiIbHOrO pemieHus. OT cTyneHTa TpeOyercs
TOYHOE HCCIIEIOBAHHUE M3JI0’KEHHBIX 00CTOSITENBCTB,
orpezeNieHue MPOOJIEMHBIX MOMEHTOB. PelieHue JOMKHO OBITH
HAIIEJICHO Ha TOT BOIIPOC, KOTOPHIN TIOCTABJICH B 3a/IaHUH.
3anmanus, 3a7a4d U KeWChl HEOOXOAMMO pellaTh TaKuM 00pa3om,
YTOOBl pEIIeHHE HMENI0 BHYTPEHHIOI CTPYKTYpYy U JIOTHKY
U3TIOKEHUsT ~ marepuana. J[pyrumu  cloBaMH,  CTPYKTypa
HampuMep, pelleHus Kelica JobKHA ObITh aJanTHpoBaHa K
YCIIOBUSIM KOHKPETHOM CUTYaIUH.

JIro0oe 3amanue 3aBepiaeTcss 0OMUM BBIBOJIOM. JINUHOE MHEHHE
U OTHOIIEHUE CTYACHTAa K YCIOBHUSAM 3aJaHUS MOTYT SIBISITbCS
TOJIBKO OOIIOJITHHUTCJIBbHBIM OTCTyrIJ'IeHI/IeM B 06HIGM peIHeHI/II/I, HO
HE €ro OCHOBOM

Meton kelic-cTaguu

OOyueHue, Mpu KOTOPOM CTYJEHTHI U MPENOaBaTeNN Y4acTBYIOT
B HEMOCPEICTBEHHOM OOCYXICHUU JENOBBIX CUTyallMid WIH
3agad. [Ipu naHHOM MeTone OOyueHUs! CTYJEHT CaMOCTOSTEIbHO
BBIHYXJICH IPUHUMATH pPeIIeHHe M 000CHOBATH €T0

Juckyccus

®dopma yueOHOW pabOTh, B paMKax KOTOPOH CTYACHTHI
BBICKA3bIBAIOT ~CBOE€ MHEHHME O Tnpobieme,  3adaHHOU
npenoaasareneM. [IpoBeneHue auckyccuit 1O IPOOJIEMHBIM
BOIIpOCAaM IMOJpPa3yMeBaeT HAMCAHUE CTYJEHTaMH 3CCE, TE3UCOB
WK pedepara 1o npeioKEeHHON TeMaTHKe

Kpyrusiit cron

Onua u3 Hambonee A(PQPEKTUBHBIX CIOCOOOB IS OOCYXKICHUS
OCTPBIX, CJIOXHBIX M aKTYaJIbHBIX Ha TEKYIIIUH MOMEHT BOIIPOCOB
B o000l mpodeccuoHanbHOH cdepe, OOMEHa ONBITOM H
TBOPYECKUX WHHUIMATHB. Takas ¢opma OOIIECHUS MO3BOJSCT
JydIlle YCBOUTh MaTepHaj, HalTH HEOOXOAMMBbIE PEIICHHs 4Yepes
JIAJIOT

TecToBOE 3amanme

MuHuMaJIbHAs COCTABIISIFONIAS €IMHUIIA TECTa, KOTOPask COCTOUT
U3 ycioBus (BOIpoca) U, B 3aBUCHMOCTH OT THUIIA 3aJIaHHsI, MOKET
colepkaTh WM HE COAepKaTh HAa0Op OTBETOB JUIsl BbIOOpa
(MOXET HCIOJIb30BaThCSl KaK MPOMEXKYTOYHBIH KOHTPOJIb IO
00011 TeEMe).

CobecenoBanue

OTBeTpl Ha YCTHBIE BOIPOCHI IPH TEKYLIEM KOHTPOJIE.
BoicTynnenue cTyaeHTa Ipu OTBETE Ha MOCTaBJICHHBIM BOIPOC
SBJIICTCS OCHOBHOM (OpMOH KOHTPOJS U  OLEHKH €ro
ycneBaemocTd. Korja KOHTpoOJb MPOBOAMUTCA B (POPME YCTHOTO
BBICTYIIJICHUS, OT CTYyAEHTa TpeOyeTcsi yMEHUE B CXKaTble CPOKU
HOJIFOTOBUTH CBOM OTBET, YOEIUTENbHO BBICTYIHUTh U MPABUIBHO
OTBETUTH HA JIONOJHUTEIbHBIE BOIIPOCHI.
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VIII. METOAUYECKHUE MATEPUAJIBI, OIIPEJIEJISIFOLLUE ITPOLIEYPbI
OLIEHUBAHMSI 3HAHUM, YMEHUM, HABBIKOB U (MJIN) OIIBITA
JNESITEJIbHOCTH, XAPAKTEPU3YIOIIUX DTAIIbI ®OPMHUPOBAHUS
KOMIIETEHLIMI

B cootBerctBuu ¢ IlojoxeHnemM O pPEeHTHHrOBON CHCTEME OLIEHKH YCIIEBAEMOCTH U
kauectBa 3HaHui ctyAeHToB B ®I'BOY BO «PDY um. I'.B. IlnexanoBa» pacmpeneneHue

0amioB, (OPMHUPYIOIIMX PEUTUHIOBYIO OLIEHKY pa0OThl CTYJIEHTa, OCYLIECTBISAETCS
cleayroImmM oopa3om, Tadbimma 7.
Taomuma 7
Jst cTyieHTOB 0YHON (POPMBI 00YUYEHHUSI
Bugs! pabor MakcuMaabHOE KOJIMYECTBO OalioB
BrinonHenue yyeOHbIX 3a/laHUl Ha ayJIUTOPHBIX 20
3aHATUAX
Texymuil u pyOeKHbIH KOHTPOJIb 20
TBOpYECKHI PEUTUHT 20
[TpomexxyTouHast aTrecTanus (9K3aMeH) 40
Hroro 100

KpuTtepun oneHKHU nocemaeMocT! 3aHATHIA

B coorBeTcTBHM € yTBEpP)KICHHBIM Y4YEOHBIM IUIAHOM I10 HANpaBJIEHUIO MOJATOTOBKU
19.03.04 TexHonorusi MPOAYKIIMK U OpraHU3aIis OOIIECTBEHHOTO MUTAHUSI HAMPABIEHHOCTH
(mpodmnst)  TexHonorus W OpraHM3alus  PECTOPAaHHOro  Jefla 10  JUCHMIUIMHE
«KoH1menryanpHbIe pelIeHusi B pECTOPaHHOM OH3HECe» MPeayCMOTPEHO:

st ouHO# pOpMBI:

7 cemecTp 56 4acoB ayJIMTOPHBIX 3aHATUH, U3 HUX - 28 yac. JEKUIMOHHBIX, 14 yac.
NPaKTUYEeCKUX 3aHATUH, 14 yac. — mabopaTopHBIX 3aHATUH. 3a MOCEUICHWE OJHOTO 3aHITHS
cTyneHT Habupaer 0,71 6aios.

Jl51s 0uHO-32049HOM (POPMBI:

7 cemectp 38 4YacoB ayIMTOPHBIX 3aHATUN, U3 HUX - 14 yac. JEeKUMOHHBIX, 12 yac.
NPAaKTUYECKUX 3aHATUH, 12 yac. — nmabopaTopHBIX 3aHATUH. 3a MOCEUIEHHWE OJHOIO 3aHATHS
cTyaeHT Habupaet 1,05 6anos.

Kputepun oneHKH 3aJaHNii TEKYIIero KOHTPOJISI YCIeBAeMOCTH 00y4aloIerocs B
cemecTpe

1) Pacuer 6aiutoB o pe3yapTaTaM TEKYIIETO KOHTPOJIS

Pacuer OaiioB Mo pe3yibTaTaM TEKYIIEro KOHTPOJIA B 7 CeMeCTpe JJIsi OYHOM U OYHO-
3209HOH (hopM 00yUeHUs TIPEICTABIICH B TaOJIHUIIE 8:

Ta0mnuua 8
dopma HammenoBanue pazaena (TeMsl), ®opMa npoBeCHUS KomnuectBo 6asmios,
KOHTPOJIS BBIHOCHMBIX Ha KOHTPOJIb KOHTPOJIS MaKCHMaJIbHO
Tema 1 OCHOBBI CO3JIaHUA cobecenoBanne 0,5
KOHLENTYaIbHbIX peleHui B KpYTJBIA CTOT 0,5
pecTopaHHOM Ou3Hece pedepar 0,5
KOMILIEKCHOE 0.5
CHUTYaIIMOHHOE 33JIaHNe ’
TECTUPOBaHUE 0,5
. JIeJI0Basl Urpa 0,5
TCKyIH HTOrO 3,0
KOHTPOIE | Tema 2 KoHCTaHTBI PUPMEHHOTO CTHIIS cobeceoBanmne 0,5
B PECTOpaHHOM OHM3HECEe KOMILJIEKCHOE
CUTYallMOHHOE 33JIJaHNe 0,5
Kelic-cTagu 0,5
JIACKYCCHS 0,5
pedepar 0,5
TECTHPOBaHUE 0,5
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HTOI'0 3,0
Tema 3 MeHI0O — HOCHTENb HMMHKA cobecenoBaHue 0,5
pecropana pedepar 0,5
TECTUPOBaHUE 0,5
Kelc-cTaau 0,5
KOMILIEKCHOE 0.5
CHUTYaIIMOHHOE 33JITaHNE ’
JIUCKYCCHSI 0,5
JIeNioBast Urpa 0,5
HTOT0 3,5
Tema 4 Texuuuecknii IU3aiH cobecenoBanne 0,5
HHTEephepa pecTopaHa. KompopTHOCT pedepar 0.5
pecropaHa
TECTHPOBaHUE 0,5
KPYTJIBIA CTOJT 0,5
KeHc-cTagu 0,5
JleNoBas urpa 0,5
KOMILUIEKCHOE 05
CHUTYaIIMOHHOE 33JITaHNe ’
HTOT0 3,5
Tema 5 @upMmeHHbll CcTWIb U cobecemoBanme 0,5
KOHKYPEHTOCIIOCOOHOCTh
npezu};gnamﬁ MMUTaHUS pegepar 0,5
TECTUPOBAHUE 0,5
Keic-cTanu 0,5
KPYIJIBIH CTOJ 0,5
KOMILUIEKCHOE 05
CUTYallMOHHOE 33JlaH1e ’
KOHTpOJIBHASA paboTa 4,0
HTOr0 7,0
Bcero 20

2) Kpurepuu olieHKH KypcoBOil paboTbI
KypcoBas pabora mo nucuuruinHe «KoHuentyanbHble pelIeHUS B PECTOPAHHOM
Ou3Hece» yueOHBIM IUIAHOM He MpeTyCMOTpEeHa.

3) Kputepuu oLieHKH 3a1aHUi K IPAKTUUECKUM 3aHATHAM

Pe3yabTaToB codecenqoBanmsi:

0,5 0aJs1a - BBICTABIIAETCS 3a IOJIHBIM OTBET Ha IOCTABJIEHHBIM BONPOC C BKIKOYEHUEM
B COJIepXKaHHe OTBETa JIEKIMM, MaTepUalioB Y4eOHUKOB, OMOJIHHUTEIBHOW JIUTEpaTypbl 0e3
HaBOJSIIUX BOIIPOCOB.

0,3 0an1a - BBICTABISIETCS 3a IMOJHBIA OTBET Ha IOCTABJIEHHBIM BONPOC B 0ObeMe
JeKIMM C BKJIIOYEHHEM B COJAEp)KaHHE OTBETa MAaTepuanoB YYEOHHUKOB C UYETKUMHU
MOJIOKUTEIHHBIMU OTBETaMHU Ha HABOJSIIME BOIPOCHI MTPETogaBaTels.

0,1 6aJj1a - BBICTABIISIETCS 32 OTBET, B KOTOPOM 03BY4€HO 00Jiee MOJIOBUHBI TPeOyeMOro
MaTepuaa, ¢ OJOKUTEIbHBIM OTBETOM Ha OOJIBIIYIO YaCTh HaBOSIINUX BOIPOCOB.

Boinosinenus pegeparos:

0,5 0aJs1 — BBICTaBIIACTCS CTY/AEHTY, €CIIM BBIIIOJHEHbI BCe TPEOOBAHUS K HAIMCAHUIO
pedepata: o60o3HaueHa MpobiieMa U 000CHOBaHA €€ aKTyaJlbHOCTh; CIIEJaH aHAIN3 Pa3TIMIHBIX
TOYEK 3pEHMS Ha paccMaTpUBAEMYIO MPOOJIEMY M JIOTHYHO M3JI0’KEHAa COOCTBEHHAs MO3UIHS;
chopMyIUpOBaHBl BBIBOJABI, T€Ma pPACKpPhITa MOJHOCTHIO, BBIJEP)KaH OOBEM; COOIIOICHBI
TpeOOBaHUS K BHEITHEMY O()OPMIICHUIO.

0,3 0anna — BBICTABISETCS CTYAEHTY, €CIIM OCHOBHBbIE TpeOoBaHUs K pedepary
BBITIOJIHEHBI, HO TPH 3TOM JIOMYyIIEHbl HENOYETHI. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTMYecKas IOCIeI0BaTENIbHOCTh B CYKICHHSX; HE
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BBIJIEpKaH 00BEM pedepaTa; UMEIOTCS YIYIIEHUS B 0)OPMIICHUH.

0,1 0an1a — BBICTABISAETCS CTYACHTY, €CJIM UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHUS OT
TpeOoBaHUi K pedepupoBaHHI0. B WacTHOCTH: TeMa OCBEIIeHA JIUIIb YAaCTHYHO; JOMYIICHBI
dakTryeckue ommMoOKY B cofepxkaHuu pedepara; OTCYyTCTBYIOT BHIBOBI.

Pemenne KOMIJIEKCHBIX CHTYAIIMOHHBIX 3aJaHUI:

0,5 0an1JI0B — BBICTABIISIETCSl CTYJAEHTY, €CIM OH CBOOOAHO, C TIyOOKMM 3HAHHEM
MaTepuajia TpPaBWIBHO W TIOJHO PEUIMJI CUTYAllMOHHYIO 3a1avy (BBITOJHHI BCE 3aJaHMUSA,
IMMPpaBHUJIbHO OTBCTHUJI HA BCC MMOCTABJICHHLIC BOHpOCI)I);

0,3 6an0B — BBICTABJSACTCS CTYICHTY, €CIM OH JOCTaTOYHO YOCIUTEIhHO, C
HE3HAUUTEJILHLIMU OIINOKAMUA B TeOpeTH‘IeCKOﬁ IIOATOTOBKE U AO0CTAaTOYHO OCBOCHHBIMU
YMEHUSMHU 110 CYIIECTBY MPAaBHJIBHO OTBETHJ HA BOMPOCHI WM JOIMYCTHJI HEOOJbIIHE
MOTPEITHOCTH B OTBETE;

0,1 06amI0B — BBICTABISETCS CTYJIEHTY, €CIM OH HEIOCTaTOYHO YBEPEHHO, C
CYHICCTBCHHBIMU OIINOKaMH B TeOpeTH‘ICCKOﬁ IMOATOTOBKEC U IIJIOXO OCBOCHHBIMU YMCHHAMU
OTBETHJI Ha BOMNPOCHI CHTYAaIlMOHHOHM 3a/aud; C 3aTPyJAHCHHUSIMH, HO BCE YK€ CMOXET IpH
HEOOXOIMMOCTH PEIINTh MOJ00HYI0 CUTYaIlMOHHYIO 3a/1a4y Ha MPaKTHKE.

Pe3yabTaToB TECTUPOBAHMUS:

0,5 0an1a - BHICTaBISIETCS MIPHU yCIIOBUU MPABUIIHLHOTO OTBETA CTYACHTA HE MEHEEe ueM
85 % TecTOBBIX 3aJIaHUM.

0,3 0as1a - BHICTABIISIETCS MIPU YCIIOBUU MPABUIIHLHOTO OTBETA CTYACHTA HE MEHEEe ueM
70 % TecTOBBIX 3aaHUII.

0,1 6aJsi1a - BEICTABISIETCS MIPU YCIOBUHU MTPABUIILHOTO OTBETA CTyJIeHTa He MeHee 51 %.

BoinoJiHeHUs1 KOHTPOJILHOW padoThI:

4 6aJ171 BBICTABIISIETCS CTY/ICHTY, TIOKa3aBIIeMy BCECTOPOHHHE, CUCTEMAaTH3UPOBAHHEIE,
ryOOKHe 3HaHMS BOMPOCOB KOHTPOJBHOM pabOTHI M yMEHHsS YBEPEHHO NMPUMEHSATh MX Ha
NpaKTUKE TPU pPEIICHHH KOHKPETHBIX 3a7ad, CBOOOJHOE M TpaBUIbHOE OOOCHOBaHHE
NPUHSTHIX PEIICHNUH,

3 0aJula BBICTABIISICTCS CTYJICHTY, €CIM OH TBEPJO 3HAET MaTephall, TPAMOTHO M TIO
CYILIECTBY €T0 M3JIaraeT, yMeeT MPUMEHSTh TOJydYCHHBIC 3HAaHHUS HAa TPaKTHKE, HO JIOMYCKaeT B
OTBETE Ha TEOPETUYECKHE BOMPOCH! WIH B PEIICHUH 33/1a4l HEKOTOPhIE HETOYHOCTH, KOTOPBIC
MOXET YCTPAHUTbH C TIOMOIIBIO IOTIOTHUTENIFHBIX BOIIPOCOB TIPETIOIaBaTeNs,

2 0aja BBICTAaBISIETCA CTYNEHTY, MOKa3aBIIEeMy (parMeHTapHBIH, pPa3pO3HEHHBIN
XapakTep 3HaHUH, HEAOCTaTOYHO MPABHIbHBIE (POPMYIUPOBKH 0a30BBIX MOHATHH, HapyIICHHE
JIOTHYECKOW TMOCIIEIOBATEILHOCTH B M3JIOKEHUH TMPOTPaMMHOTO MaTepualia, HO MPHU 3TOM OH
BJIaJICET OCHOBHBIMHU TOHATHSIMHU, BEBIHOCHUMBIX Ha KOHTPOJBHYIO paboTy TeM, HEOOXOJMMBIMU
UL AambHEWIero oOy4eHUs, W MOXKET NPUMEHATh MOJY4YCHHbIE 3HAHUS MO 00pasiy B
CTaH/ApTHOH CUTyanuw,

1 0ajuia BBICTaBISIETCS CTYIEHTY, KOTOPBI HE 3HAeT OOJbIIeH YacTH OCHOBHOTO
COoZiepKaHMs, BEIHOCUMBIX Ha KOHTPOJIbHYIO pabOTy BOMPOCOB TEM TUCHHUILTHHEL, JOITYCKAaeT
rpyOble OommOKH B (OPMYIMPOBKaX OCHOBHBIX TOHATHH W HE YMEET HCIOIb30BaTh
MOJTyYEHHbIC 3HAHWS TIPU PEIICHUH THUIIOBBIX MPAKTHYECKHUX 3a/1ad.

4) Kputepuu OlIeHKHU 33aHUH K HHTEPAKTUBHBIM 3aHSATHIM

HenoBas urpa

0,5 0aJu1 BBICTAaBISCTCS CTYIEHTY, eciu padoTa BBHIMOJNHSIACE CAMOCTOSTEIBHO,
MaTepuan MmojoOpaH B JOCTATOYHOM KOJIMYECTBE, C UCIOIH30BAHUEM Pa3HBIX HCTOYHUKOB,
paboTta odopmiieHa ¢ COOJTIOICHUEM BCEX TPEOOBAHMI

0,4 Oansa BBICTABISIETCS CTYACHTY, €CIM paboTa BBHIMOJHAJIACH CAMOCTOSITEIBHO,
MaTepual MmoJoOpaH B JOCTATOYHOM KOJHMYECTBE, C HCIIOJIb30BAHUEM pPa3HBIX HCTOYHUKOB,
pabota ohopmIieHa ¢ HE3HAYUTEILHBIMH OTKJIOHEHUSIMU OT TPEOOBAHMIA

0,3 ©0ajja BBICTABISICTCS CTYIEHTY, €CIM padoTa BBHIMOJNHAIACE C TOMOIIBIO
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npernojaBaTens, Marepuan moxoOpaH B JOCTaTOYHOM KOJIHMYeCTBE, paboTa odopmiieHa C
OTKJIOHEHHEM OT TPeOOBaHHI

0,2 Gasia BBICTABISIETCS] CTYJIEHTY, €Clid paboTa BBHITIOJIHEHA CO 3HAYUTEIHHBIMHU
omurOKaMu, MaTepuan IMoA00paH B HEJOCTATOYHOM KOJHWYECTBe, pabora odopmieHa ¢
CYIICCTBECHHBIMH OTKJIIOHCHUSIMHU OT TPCGOBaHI/If/'I

Keiic-cTraau

0,5 6anJI0B — BBICTABISIETCA CTYJIEHTY 3a OPUTHMHAIBHBIA OTBET Ha BOMPOC WU
OpUTHMHAJIBHOE pElIeHHE Keiica, KOTOpPO€ CBUJETEILCTBYET O BBICOKOM YpPOBHE €ro
MOJATOTOBKH, BEPHO BBIMOJHEHbl HYKHBIE BBIYUCICHUS, M MPEoOpa3oBaHMs, MOJIyYeH
IIPaBWJIbHBII OTBET, IOCJIEI0BATEIBHO 3alICAHO PELICHHE

0,4 6a,110B - BBICTABISIETCS CTYJCHTY, KOTOPBII MPaBUIBHO BBIOpAJ CIIOCOO pelIeHus,
caMO pEUIEHHE COMPOBOXKAAECTCS HEOOXOAMMBIMU PA3bCHEHUSIMH, HO B BBIUMCIICHUSAX WIIU
JIOTUYECKOM TIOCTPOEHUM HMEIOTCS He CYIIECTBEHHbIE apu(METHUYEeCKHEe U JIOTUYECKHE
ONOKH

0,3 6aJ10B BBICTABISACTCS CTYJICHTY, KOTOPBIH TPAaBWIBHO BBIOpA TPaBUILHBIN
croco® pemeHusl Kelca, OJHAKO B CaMOM pELIEHUM OTCYTCTBYIOT pa3bsICHEHHUS, a B
BBIUHCIICHUSIX UMEIOTCS CYIIIECTBEHHbIE apu(PMETUIECKUE U TOTUYECKHE OIIHOKH

0,2 0ayuIOB BBICTABISETCS CTYJEHTY, KOTOpPBIM JOMYCTWJ IpU pEIIeHUuU Keiica
rpyoeiiie ommoOKy, MPeANoKUI HEMOTUYHOE PellieHUe, He PaCKPhIBAIOIee CYyTH MPOOIEeMHOMN
CUTyalluu

Juckyccusi (KpyrJibli €T0JI)

0,5 6aju BBICTABISACTCA CTYJICHTY, €CJIM OH NPAaBWJIHBHO MOHUMAET CyTh BOMpOCa, a
OTBET Ha HETO SIBISICTCS UCUYCPITBIBAIOIINM, T.€. OXBATHIBAET BCE €TO CYIICCTBCHHBIC ACTICKTHI, B
HEM TIOJIHO OTpakeHa OTHOCSIIASCS K BOMPOCY 3aKOHOJATEIbHAs W HOPMATHBHO-TIPaBOBAs
0a3a,

0,4 0anja BBICTABISETCSA CTYACHTY, €CIIM OH NPaBWJIBHO TIOHMMAeT CYTh BOTMpOCa,
pacKpbIBaeT OCHOBHBIC MOHSTHS, OTHOCSIIUECS K MPEIMETy BOMPOCa, HO B OTBETE HE TOJHO
OTpakeHa 3aKOHOJaTeIbHAsI 1 HOpMAaTUBHO-TIpaBOBas 0asa,

0,3 0asJ1a BBICTABIISIETCS CTY/ICHTY, €CJIM OH MMOHUMAET CYTh BOMPOCA, HO HE MOJHO, HE
TOYHO OIMHMCHIBAET MPEIMET BOIPOCA, a TAKXKE OTJCIbHBIC OCHOBHBIC TIOHSTHS, OTHOCSIIUECS K
o0nacTi OOCYXKICHHSI WM B OTBETE MPUCYTCTBYIOT OTJCIBHBIC OIIMOOYHBIC TOJIOKEHUS,
HeYeTKHe (pOopMyITUPOBKH,

0,2 6assia OTBET SBIACTCS HEMPABWIBHBIM B 1EJIOM WA COJECPKUT B OCHOBHOM
OIMMOOYHBIE TIOJIOKEHUS, HE OTPAXKAET CYTh OOCYKICHUSI.

Kpurepum onieHKy TBOPYeCKOro pedTHHra
Pacnpenenenne 6ayuioB 1Sl OYHOM M OYHO-320YHON (OPM OOYUEHHUS OCYIIECTBISETCS
0 peleHuo Kadeapsl U pe3yiabTaT pacipeaesneHus 0amioB 3a COOTBETCTBYIOLINE BHIbI paboT
IIpEJICTaBIISIETCS B BUJIE CIIEAyIOIIeN TaOauIs! 9.
Tao0muma 9

KomnnyectBo 0aiuios,

Bu a0OTHI 1O pa3zeiy (TeMe) TUCLHMILUIMHEI
AP pasit Y( )I[ B MAaKCHMAJIBHO

OpuruHanbHbIE HJIEW TO KOHIENTYaJIbHBIM PEUICHUSM OpraHU3aINH
pabotel cymu-6apoB (Tema 1 OcCHOBBI CO3MaHHS KOHIIETITYalbHBIX 4,0
pelieHui B pecTopaHHOM Ou3Hece)

- MHTEpECHBIC NPEIOKEHHUS MO O()OPMIICHUIO MHTEPHET-CAaWTOB IS
MPEANPUATHNA TUTAHHUS,
- Tpe3eHTanus (UPMEHHOTO CTHJIS, CONPOBOXKAAeMas pPEKIAMHBIM

COOOMICHUEM O NEATECTLHOCTH TPEANPHUATHS, SBISIFOIIETOCS OOBEKTOM 4.0
HCCIIEI0OBAHMUS

(Tema 2 KoHcTaHTbl ((MPMEHHOTO CTHJISI B PECTOPAaHHOM OH3HECE)

- OPUTMHQJIbHBIE WIEH II0 KOHLENTYaJbHbIM PELICHUSAM OpPraHUu3aLUU 4,0
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LIBE/ICKOTO CTOJIa B PECTOPAHHOM MPaKTUKE,

- pa3paboTKa OpPUTMHAJILHBIX BAPHMAHTOB MEHIO C ydeToM (opMaToB

o0CITy KUBaHUS

(Tema 3 MeHI0 — HOCUTENIb UMH/IKA PECTOPAHA)

- pa3paboTka HJed IO OpraHu3aluyd TOPrOBOIO 3aja C IEJbIo

obecriedeHnss KOMPOPTHOCTHU C YUETOM BCEX COCTABJISIOLINX

- pa3paboTka aBTOPCKUX CTWJIEH IS 3aJ0B MPEANPUATUN HMUTAHUS C 40
YUETOM CIeUU(PUKU UX JAEATEIIbHOCTH ’
(Tema 4 TexHuueckuil nuzailH uHTepbepa pectopaHa. KompoprHoCTh

pecTopana)

- pa3paboTKa MporpaMMbl CTUMYJIUPOBAHUS KIMEHTOB B PECTOPAHHOM

IIPAKTHUKE, CB3aHHOW ¢ KOHUENTYaIbHBIM PELICHUEM,

- TpeIOKEHHE BO3MOXKHBIX JJII BHEAPEHUS MEPONPHUATHI 0
MOJEPKAHUIO JOCTUTHYTOTO

YPOBHSI KOHKYPEHTOCTIOCOOHOCTH JEHCTBYIOIINX PECTOPAHOB ropo/ia, 40
- spKas IMpe3eHTalMs MPOBOAMMBIX B PECTOPAHHOM IIPAaKTHUKE ’
TEMaTHYECKUX  MEpONpUATUH, HAUEJIEHHbIX Ha  IPOABUKECHUE

IIPEIIPUSTHS Ha PHIHKE

(Tema 5 ®upMeHHBIN CTHIb U KOHKYPEHTOCIOCOOHOCTh MpPEANpHUsITHIA

TTUTAHUS)

Hroro 20

Kpurepun oneHkn mpoMeKyTOYHOI aTTeCTAMU

3ader ¢ OWEHKOW 1O pe3ylbraTaM U3ydeHUs AUCHUIUINHBI «KOHIeNTyalbHbIe
pelIeHuss B PECTOPAaHHOM OH3HEcCe» MPOBOJUTCS B 7 ceMecTpe [Uisi OYHOM M OYHO-3a0YHOMN
dbopm oOyuenuss u coorBercTByeT 40 Oanjgam. 3ader ¢ OIEHKOH COCTOUT H3 OJHOIO
TeOpeTHYeCKOro BONpoca, npod1eMHO CUTYallul M TeCTOBOI'0 3a/IaHMS.

OreHka 1o pe3ysibTaTaM 3a4eTa BBICTABIISICTCS UCXO/IS U3 CIEAYIONUX KPUTEPUECB:

- TEOPETUYECKUI BOIpoc — 12 6aioB;

- mpoOiemHast cutyanus — 15 6amios;

- TECTOBOE 3a7aHue — 13 0ayuIoB.

HNroroBelii  6aii  QopmMupyercss CyMMHUpPOBaHHMEM OalioB 3a TPOMEKYTOUHYIO
aTrectaluio W OaioB, HaOpaHHBIX Iiepe] aTrecrtanueil B TeueHue cemecrpa. Jlis
oOyuatomuxcst ogyHou Gopmbl npumensiercst 100-0ampHas OIIEHKA 3HAHUH, I 00YYarOIIUXCS
3a04HOM (OpMBI 00YUEHHS — TPAAUIIMOHHAS YeThlpexOaibHas CUCTEMAa OLCHKU 3HAHUM.

Taobmuma 10
[Tokazarenu M KPUTEPUHU OICHUBAHMS TUTAHUPYEMBIX PE3yJIbTATOB OCBOCHUS KOMIICTECHIIUN U
PE3yJIbTaTOB O0YUYCHHMSI, IITKajIa OICHUBAHUS

100-
Tpaauuuonnass |[Popmupyembie
O0aJuIbHA
YyeTbIpex0a/UIbH | KOMIIETEHIMHU
| Kpurepun oueHuBaHust
asi cucrema (MHAUKATOPBI
cucremMa 9
OLICHKHU KOMIIeTeHIIHi1)
OLIEHKH
85-100 «OTIIUYHO» [K-7 3HaeT BepHO M B OJIHOM 0O0beme:
OaJioB «3aumeHo» CrocoObI OCYIIECTBIICHHS TIOUCKA, BEIOOpA U

WCIIOJIb30BaHUsl HOBOW MH(pOpMaIuu B
00J1acTH pa3BUTHS UHAYCTPUH MMUTAHUSA;
YMeeT BepHO U B IOJTHOM 00beMe:
AHAJIM3UPOBATh U OLICHHUBATDH
PE3YIbTATUBHOCTL CUCTCMbI KOHTPOJIA
NeSITeIbHOCTH IPOM3BOJICTBA B PECTOPAHHOM
ousHece;
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Bianeer HaBbIKAMH BEPHO U B MOJHOM
oobeme:

HaBBIKAMU aHAJIN3a U OLIEHKU
pCSyJIBTaTI/IBHOCTI/I CUCTCMBI KOHTpOJIﬂ
NCATCIIBHOCTU HpGIIHpI/ISITI/ISI peCTOpaHHOFO
ousHeca

IIK-15

3HaeT BEpHO U B IIOJIHOM 00beme:
CniocoObI TOMCKa, BBIOOpPA U UCTIOJIB30BAHUS
nH(popManuu B 00J1aCTH Pa3BUTHS PHIHKA
YCIIyT MPEINPUITHI PECTOPAHHOTO OM3HECa;
YMeeT BepHO U B IOJTHOM 00beMme:
CHUCTEMAaTU3UPOBATh U 0000IIaTh
MHPOPMAIINIO B O0JIACTH Pa3BUTHS PHIHKA
YCIIYT MPEANPUATHI pECTOPaHHOTO OM3HEca
Buianeer HaBbIKAMM BEPHO W B TMOJHOM
o0beme:

HaBBIKAMU TIOMCKa, BEIOOpA U
UCIIOJIb30BaHMsI HOBOW MH(OPMAIUH B
00JIaCTH pa3BUTHS PHIHKA YCIIYT
pecTopaHHOro 6H3Heca, CUCTEMaTU3UPOBATh
1 000011aTh 3Ty HH()OPMAIIHIO

I1K-28

3HaeT BEpHO M B IOJIHOM 0o0beme:
IIPUHLUIIBI IPOEKTUPOBAHUS NIPEAIPUITUI
pecTopaHHOTO OM3HECa

YMeeT BepHO M B MOJHOM 00beMe:
COCTaBIISITh TEXHUYECKOE 3aJaHUE HA
MIPOEKTUPOBAHKE TIPEATIPUATHS MUTAHUS
pecTopaHHOrO OM3HECA

Buianeetr HaBbIKAaMM BEPHO U B MOJHOM
o0beMme:

HaBBIKAMU MPOBEPKH MPABUIHLHOCTH
NMOATOTOBKH TCXHOJIOTHYCCKOT'O ITPOCKTA,
BBIIIOJIHEHHOT'O IIPOEKTHOM OpraHu3aluen

70 — 84
OaJLI0B

«Xopouo»
«3a4meHo»

IIK-7

3HaeT ¢ He3HAYUTEILHBIMH
3aMeYaHUsIMM:

CrocoObI OCYIIECTBIICHHS TIOUCKA, BEIOOpA U
WCIOJIb30BaHUsl HOBOW MH(POpMAITUH B
o0yacTu pa3BUTHUS MHIYCTPUU TUTAHUS,
YMeer ¢ HE3HAYNTEJTbHBIMH
3aMeYaHHsIMHU:

aHAJIM3UPOBATh U OIICHUBATH
pe3yNbTaTUBHOCTh CUCTEMBI KOHTPOJIS
NesITeTbHOCTH MPOU3BO/ICTBA B PECTOPAHHOM
ousHece;

Biageer HAaBBLIKAMM ¢ He3HAYHNTEILHLIMH
3aMeYaHusIMM:

HaBBIKAMH aHaIM3a U OLIEHKHU
PEe3YJIBTaTUBHOCTU CUCTEMBI KOHTPOJIS
NEATETFHOCTH TPEINPUATHS PECTOPAHHOTO
OusHeca

IIK-15

3HaeT ¢ He3HAYUTEJIbHBIMH
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3aMeYaHUsIMU:

Crnioco0rI noucka, BbI0Opa 1 UCIOJIb30BaHUS
UHPOPMAIIUU B 00JIACTH PAa3BUTHUS PhIHKA
YCIYT MPENNPUATHI pECTOPAHHOTO OU3Heca;
YMeeT ¢ He3HAYMTEIbHBIMU
3aMeYaHUsIMU:

CHUCTEMATU3UPOBATh U 0000IIaTh
nH(popMaIrio B 0071aCTH pa3BUTHUS PhIHKA
YCIIYT NPeNNpUsiTUil pecTopaHHOTrO OH3Heca
Bianeer HaBbIKAMM ¢ HE3HAYHUTEIbHBIMH
3aMeYaHHusIMU:

HaBBIKAMU TIOMCKA, BEIOOPA U
UCIIOJIb30BaHMsI HOBOW MH(OPMAIUH B
00JIaCTH pa3BUTHS PHIHKA YCIIYT
pecTopaHHOTO OM3HEca, CUCTEMaTH3UPOBATh
¥ 000011aTh 3Ty HH(HOPMAIIHIO

ITK-28

3HaeT ¢ He3HAYNTEIbHBIMH
3aMeYaHUsIMU:

MPUHLHUIIBI TPOCKTUPOBAHUS PEATPUATHI
pECTOpaHHOTO OHU3HECa

YMeeT ¢ He3HAYNTEIbHBIMH
3aMeYaHUsIMU:

COCTaBJISITh TEXHUUECKOE 3aJaHUE HA
MIPOEKTUPOBAHUE MIPEATIPUATHS TUTAHUS
pecTopaHHOrO 6MU3HECa

Bianeer HaBbIKAMM ¢ HE3HAYHUTEIbHBIMH
3aMeYaHUsIMHU

HaBBIKaMU TPOBEPKU MPABUILHOCTH
MOJITOTOBKY TEXHOJIOTUYECKOTO MPOEKTA,
BBITMIOJTHEHHOTO TIPOEKTHOM OpraHu3anuei

50 - 69
Oa10B

«YyAOBJICTBOPHU-
TCIIBHO»
«3a4meHno»

[TK-7

3HaeT Ha 0230BOM YPOBHE, ¢ OIIMOKAMU:
CIIOCOOBI OCYIIIECTBIICHHUSI IIOMCKA, BEIOOpA U
UCTIOJIb30BaHMsI HOBOW MH(OPMAITUH B
o0JacTy pa3BUTHUS UHIYCTPUU TUTAHUS;
Ymeer Ha 0a30BOM YPOBHE, ¢ OIIMOKAMM:
AHAJIU3UPOBATH U OLICHHUBATDH
PE3YIbTATUBHOCTL CUCTCMbI KOHTPOJIA
ACATCIIBHOCTU MMPOMU3BOJACTBA B pCCTOPAHHOM
ousHece;

Baaneer na 6a3oBoM ypoBHe, €
OIIHOKAMM:

HaBbIKaMHU aHaJIN3a U OLICHKU
PE3YILTATUBHOCTU CUCTEMbI KOHTPOJIA
NEeSTeNbHOCTH MPEANPUATHS PECTOPAHHOTO
Ou3Heca

IIK-15

3HaeT Ha 0230BOM YPOBHE, ¢ OIIMOKAMU:
Crnioco0sI moucka, BIOOpa U UCMIOIb30BaHUS
uHPOPMAITUHU B 00JIACTH PA3BUTHUS PHIHKA
YCIIYT MPEINPUSTAN PECTOPAHHOTO OM3HEeca;
YmMmeer Ha 0a30BOM YPOBHE, ¢ OIIMOKAMMU:
CHUCTEMATHU3MPOBATh U 0000IATh
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nH(OPMAIIHIO B 00JIACTH PAa3BUTHS PHIHKA
YCITyT MIPEINPHUSITHIA PECTOPAHHOTO OM3HECA
Baaneer Ha 6a30BoM ypoBHe, ¢
OIHOKaAMM:

HaBBIKaMU TIOMCKa, BEIOOpA U
WCIOJIb30BaHUsl HOBOW WH(pOpMAIUH B
00JIaCTH pa3BUTHS PHIHKA YCIIyT
pecTopaHHOrO OHM3HEca, CUCTEMaTH3UPOBATh
1 000011aTh 9Ty MH()OPMAIIHIO

ITK-28

3HaeT Ha 0a30BOM YPOBHE, ¢ OLIMOKAMM:
TIPUHIIUITBI TIPOSKTUPOBAHUS TIPEIPUATAN
pECTOpaHHOTO OHM3HECA

Ymeer Ha 6a30BOM YPOBHeE, ¢ OIIMOKAMM:
COCTaBJISITH TEXHUUYECKOE 3a/IaHUE HA
MIPOEKTUPOBAHKE MIPEATIPUATHS MUTAHUS
pECTOpaHHOTO OHM3HECa

Bnapneer Ha 6a3oBoM ypoBHe, ¢
OIIMOKAMM:

HaBBIKaMU MPOBEPKH MPABUIHLHOCTU
MOJITOTOBKU TEXHOJIOTUYECKOTO MPOEKTA,
BBITIOJIHEHHOT'O ITPOEKTHOM OpraHu3anuen

meHee 50
Oa10B

«HEYJO0BJIETBOPU-
TEIBHO»
«He 3a4meHo»

[IK-7

He 3naeT Ha 6a30BOM ypoBHe:

CIIOCOOBI OCYIIIECTBIICHHSI IIOMCKA, BEIOOpA U
WCIOJIb30BaHUsl HOBOW MHGOpMaIuu B
o0jacTy pa3BUTHUS UHIYCTPUU TUTAHUS;

He ymeer Ha 6a30B0M ypoBHe:
aHAJIM3UPOBATh U OLICHUBATH
pPe3yIBTAaTUBHOCTH CUCTEMBI KOHTPOJIS
NeSTeTFHOCTH MPOU3BO/ICTBA B PECTOPAHHOM
ousHece;

He BiaeeT Ha 6a30BOM ypoBHe:
HABBIKAMH aHAJIA3a U OLIEHKU
Pe3yJIBTaTUBHOCTH CUCTEMBI KOHTPOJIS
JEeSTeNbHOCTH MPEATPUSATHS PECTOPAHHOTO
Ou3Heca

IIK-15

He 3naeT Ha 6a30BOM ypoBHe:

Crnioco0sI moncka, BIOOpa U UCTIOJIb30BaHUS
uHpOpMaLKU B 00JIaCTH PA3BUTHUS PhIHKA
YCIIYT NMPENNpUATHI peCTOpaHHOTO OM3Heca;
He ymeeT Ha 6a30BOM ypoBHe:
CHUCTEMATU3UPOBATh U 0000IIaTh
nH(pOpMAIIKIO B 00JIACTH PAa3BUTHS PHIHKA
YCIIYT NPeNNpUsiTUil pecTopaHHOTrO OH3Heca
He Biageer Ha 0a30BOM ypOBHe:
HaBBIKAMU TIOMCKA, BEIOOPA U
UCTIOJIB30BaHUsl HOBOW MH(pOpMAIUH B
o0JacTy pa3BUTHUS PbIHKA YCIYT
pecTopaHHOro OM3Heca, CUCTEMaTU3UPOBATh
1 000011aTh 3Ty HH(HOPMAIIHIO

I1K-28

He 3naer Ha 6a30BoM ypoBHe:
MPUHLMIIBI TPOEKTUPOBAHUS NPEAIPUATUN
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pecTopaHHOro OM3HECa

He ymeer Ha 6a30B0M ypoBHe:
COCTABJIATh TEXHHUYECKOE 3aJ]aHNe Ha
NPOCKTHUPOBAHUE MPEATIPUATHUS TTUTAHUS
pECTOpaHHOTO OHM3HECa

He BJageeT Ha 6230BOM YpOBHe:
HaBBIKAMHU TIPOBEPKU NPABUIIBHOCTH
MOJITOTOBKH TEXHOJIOTHYECKOTO MPOEKTa,
BBITMIOJIHEHHOTO TIPOCKTHOM OpraHu3aIueii
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JIMCT PETUCTPALIMU UBMEHEHUN (AKTY AJIU3ALIMN)

1. PabGouas mnporpamMma mO0 Y4eOHON JUCHMIUIMHE C BHECCHHBIMH JIONOJHEHUSMH U
W3MEHCHUSIMU DPEKOMEHJIOBaHA K YTBEPXKJICHUIO Ha 3aceqaHud Kadeapbl TOProBIH H
OOIIECTBEHHOTO MUTAHUS, TPOTOKOT 0T 17.03.2020 Ne 8

N.o. 3aB. xadenpoit a/::‘:/;/?;/, ~E.H. I'y0a

CormnacoBano Ha 3acenanun Y MC Kpacnomapckoro ¢gummana POY um. I'.B. [1nexanosa,
npotokoi ot 19.03.2020 Ne 7

[Ipencenarens %f ~  T'.JI. ABarsia

YTBepxkaeHo coBetoM KpacHomapcekoro ¢unuana POY um. I'.B. IlnexaHosa,
npoTokoa 26.03.2020 Ne 11

Heee/~
I[Ipencenarens pZ A.B. Ilerposckas
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OIIOII BO no Hampasnenunto noarotoBku 19.03.04 TexHosnorus npoIyKuu U opraHu3aius oOIeCTBEHHOTO TUTaHUS
HanpasnenHocTs (1po¢uiib) nporpaMmMsl TeXHOJIOTHS U OpraHU3alysl pECTOPAHHOTO JieNa
YpoBEHb NOATOTOBKHU

Kapra o6ecneuennocTu aucuuninibl « KoHnenrtyajibHble pelieHUsi B peCTOPaAHHOM Ou3Hece»

Kpacnonapckuii puiamnana PIOY um. I'. B. Iliexanosa

yuyeOHBIMH U3IAHUSAMHU U MHBIMUA MHGOPMAITMOHHO-0MOTHOTEYHBIMH PeCypcamMmu
Kadenpa Toprosnu u o6111eCTBEHHOTO MUTAHUS

OakaJlaBpuar

[puio:xxkenne A

KomnuectBo

IToka3arens oOecreueHHOCTH

Hanuuue B Uucnen- .
Ne Konuuectso 9K3EMILISIPOB CTYZCHTOB JIUTEPATypPOU:
9BC HOCTh =
i/ HaumenoBanue, aBTop BrixogHbie JaHHbBIE TEeYaTHbIX Ha Kadenpe = 1(mpu nammuuu B 9BC);
n 9K3EMILIS- (na/uet), (B maboparto- CTYAICHTOB wim =(crondend/ cronden7)
Ha3BaHHE (wem)
poB (1T.) SBC pun) (mT.) (mpu otcyrctBuu B OBC)
OcHoBHas1 IUTEpaTYpa
1 | Opranu3zamus IIPOU3BOJICTBA u | M.: Maructp: HUL] UH®PA-M, 2013.
00CITy)KUBaHUS Ha npeanpustusx | - 560 c.: 60x90 1/16. (nepermer) ISBN I,
00ILIECTBEHHOTO MMUTAHUSA: VYuebnoe | 978-5-9776-0060-6 - Pexum mocryna: X 9BC X X 1
mocodue / .M. 3aiiko, T.A. xym http://znanium.com/bookread2.php? «Znaniumy
book=389895
2 | Cospemennbsie (opmbel obciyxuBanus B | M.: Maructp, HULl MTH®PA-M, 2015.
pecTopaHHOM OuzHece: VYuebnoe | - 528 c.: 60x90 1/16. - (bakanaBpuar)
noco6ne/T.A. ixym, T.M. 3aiixo (Teperér) ISBN 978-5-9776-0369-0 - . 3’1&: . . |
Pexum nocryna: .
http://znanium.com/bookread2.php? «Znanium
book=504888
3 | Mapketunr  mpoaykmumu M ycuyr. | M.: M3marensctBo FOpaidt, 2019. — 264
OobmectBenHoe nmranue: y4ed. [locobue | c. (Cepus: bakanaBp. AxageMudecKnit
Uit akagemudeckoro OakamaBpuata / C.B. | xypc. Monyns); ISBN 978-5-534- na,
JKabuHa. — 2-¢ U3/, ucHp. u J01. 05141-4; Pexum nocryna: X 9BC X X 1
https://biblio-online.ru/viewer/marketin «IOPAUT»
g-produkcii-i-uslug-obschestvennoe-
pitanie-441158#page/2
Bcero X 3 X X 1,0
JlonoJiHuTE/ILHAS JIUTEpaTypa
1 | Bacrokoga, A.T. Opranuzanus | Mocksa: [Jamkos u K, 2017. — 416 c. —
npou3BoacTBa W obcayxuBanus  Ha | ISBN 978-5-394-02181-7. — Pexxum Aa,
MPEANPUATHIX OOIICCTBEHHOIO MUTAHUS: | JOCTyIa: X «ﬁaﬁi» X X 1

yueOHuK 15 6akanaspos/ A.T. Bacrokoga,

https://e.lanbook.com/reader/book/934



https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-obschestvennoe-pitanie-441158#page/2
https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-obschestvennoe-pitanie-441158#page/2
https://biblio-online.ru/viewer/marketing-produkcii-i-uslug-obschestvennoe-pitanie-441158#page/2
http://znanium.com/bookread2.php?book=504888
http://znanium.com/bookread2.php?book=504888
http://znanium.com/bookread2.php?book=389895
http://znanium.com/bookread2.php?book=389895

T.P. JTroGenxkas

52/#1

2 | Kynstypa PECTOPaHHOIO cepBuca:

Mockaa. JlamkoB u K. 2019. - 248c.

Vuebnoe mocodue/ denuos B.I'.- 7-e u3a. | ISBN 978-5-394-03326-1.; Pexum BHE?’C 1
nmocryma: https://znanium.com/read? .
1d=358289 «Znaniumy
3 | Opranuzauus TIPOU3BOJICTBA u | M: UznarensctBo FOpaiir, 2019. — 332
o0cCITy)KUBaHUS Ha npennpustuax | c. (Cepus: bakanaBp. AkageMudeckuit
oOmiecTBeHHOro mnuTaHus: y4yeOHuK Juist | Kypc); ISBN 978-5-534-09303-2;
akagemudeckoro OakamaBpuata / [.C. | Pexxum moctyma: https://biblio- SHE’C 1
Conory0oBa. — 3-e U3J1., UCIIp. ¥ JIO1I. online.ru/viewer/organizaciya- <
. - T «FOPAUT»
proizvodstva-i-obsluzhivaniya-na-
predpriyatiyah-obschestvennogo-
pitaniya-427592#page/2
4 | Opranuzauus TIPOU3BOJICTBA u | HoBocu6.: HI'TY, 2011. - 404 c.: ISBN
o0cITy)KUBaHU Ha npeanpustusax | 978-5-7782-1766-9 - Pexum nocryna: "y
. 9BC 1
0OIIeCTBEHHOTO MUTaHus: yued. mocobue / | http://znanium.com/bookread2.php? Znani
I'maBueBa C.U., Kosanenko E.W. — 2-e uzn. | book=546647 «onantum
5 | OxoHommka mpemnpusaTHii obmecTBeHHOro | M.: U3marensctBo FOpaiit, 2019. — 390
MUTaHUSA: Y4eOHHMK © mpakTukyM it | c. Cepus: bakanaBp. AkageMudeckuit
akageMpdeckoro OakamaBpmata / O.A. | kypc; ISBN 978-5-9916-9911-2; I,
Barpaesa. — 2-e uzn. ucnp. u gom. Pexxum noctyna: https://biblio- 5BC 1
online.ru/viewer/ekonomika- «IOPAWT»
predpriyatiya-obschestvennogo-
pitaniya-437353#page/2
6 | ®punman, A. M. DxoHoMmuKa npennpusatus | Mocksa : 3garenscko-Topropas
OOIIECTBEHHOTO TMUTAaHUA @ y4eOHWK i | Koproparmst «Jlamkos u K°», 2020. - na,
OakanaBpoB / A. M. ®punman. — 2-e u3z., | 462 c. - ISBN 978-5-394-03538-8 .- 9BbC 1
crep. — Pexxum nocryna: «Znaniumy
https://znanium.com/read?id=358434
7 | Texnonorus u opranusaius pecropantoro | M.: UH®OPA-M, 2019. - 536 c. —
OM3Heca M mHUTaHMs TYpUCTOB: yueOHuk / | (Bpicuiee oOpa3oBanue: bakanaspuar).
C.A. BricTpos ISBN 978-5-16-012812-2; - Pexxum SJIE’C 1
JIOCTyTIa: )
http://znanium.com/bookread2.php? «Znanium
book=999911
8 | Vmpasnenne kauectBoM mpoxykumm Ha | Mocksa: PYCAMHC, 2019. — 173 c.
OCHOBE TIPUHIINATIOB XACCII B | ISBN 978-5-4365-37214-4; na,
NPEANPUSATHSX TOPTOBIM U 00IIecTBeHHOTOo | https://www.book.ru/book/933004 3BC 1
MUTAHUSA: KOJUIGKTUBHAS MOHOTpadus / KOl «BOOK»
ABtopos; mox pen. I'.A. XamarraneeBoi
Bcero 8 1,0
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https://www.book.ru/book/933004
http://znanium.com/bookread2.php?book=999911
http://znanium.com/bookread2.php?book=999911
https://znanium.com/read?id=358434
https://biblio-online.ru/viewer/ekonomika-predpriyatiya-obschestvennogo-pitaniya-437353#page/2
https://biblio-online.ru/viewer/ekonomika-predpriyatiya-obschestvennogo-pitaniya-437353#page/2
https://biblio-online.ru/viewer/ekonomika-predpriyatiya-obschestvennogo-pitaniya-437353#page/2
http://znanium.com/bookread2.php?book=546647
http://znanium.com/bookread2.php?book=546647
https://biblio-online.ru/viewer/organizaciya-proizvodstva-i-obsluzhivaniya-na-predpriyatiyah-obschestvennogo-pitaniya-427592#page/2
https://biblio-online.ru/viewer/organizaciya-proizvodstva-i-obsluzhivaniya-na-predpriyatiyah-obschestvennogo-pitaniya-427592#page/2
https://biblio-online.ru/viewer/organizaciya-proizvodstva-i-obsluzhivaniya-na-predpriyatiyah-obschestvennogo-pitaniya-427592#page/2
https://znanium.com/read?id=358289
https://znanium.com/read?id=358289

[Ipenonasarens

@4&7/#3: 5

COI''TACOBAHO

bubnuoTekapn

(moamuch)

f {f oA # —
(oamHch)

T.A. Jlxym

H.A. Kpuso

N.o. 3aB. kadenpoii

E.H. I'y6a

(moamuce)
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