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I. OPTAHU3AIIMOHHO-METOJAYECKHWA PA3JIEJI

Heanb n 3a1a4n 0CBOCHUS AU CHHUIIIMHBI

Llenpto qucuuIuiubel «Mapkemune npoOyKyuu u yciye 8 0OuecmeeHHoM NUManuuy sBIseTcs
OCBOEHME TEOPETUYECKMX 3HAaHMM B o00JacTH OpraHu3allid MapKEeTUHra Ha IPEANpPUSATHIX
OOIIECTBEHHOT' O MUTaHMsI, IPUOOPETEHNE YMEHUH B UCIIOIb30BAHUN UHCTPYMEHTApUsl MapKEeTUHTa IS
NOBBIIEHUS 3(PPEKTUBHOCTH TEXHOIOTHUECKUX MPOIIECCOB MPOU3BOCTBA MPOAYKIIMH 0OLIECTBEHHOTO
IIUTAaHUS MACCOBOIO H3TOTOBJIEHUS M CHELUAIN3UPOBAHHBIX IHIIEBBIX NPOAYKTOB M IPHUHATHS
YIIPaBJIEHYECKUX PELICHUN B cepe pecTOpaHHOrO OM3HECA, BBISBICHUS MOTPEOHOCTEN U CPENCTB IS
UX yJIOBJIETBOPEHHUS, CTUMYJIMPOBAHUS COBITA, IPOBEACHHUS MapKETUHIOBBIX UCCIIEOBAaHUI Ha phIHKE
yCIyr nuTaHus, GopMHUpOBaHHE HEOOXOAMMBIX KOMIIETEHIIMHA JJISi OCYIIECTBICHUS B3aUMOICHCTBUS C
HNOTPEOUTENAIMU U 3aMHTEPECOBAHHBIMU CTOPOHAMH.

3anaun IUCHUILTUHBL «Mapkemune npooyKyuu u yciye 8 00uecmeeHHoM NUMaHuu:

- IpOBEJEHUE MapKETUHIOBBIX HCCIICOBAHUM IEpe0BOro OTEYECTBEHHOIO U 3apyOeXHOTro
ONbITa B 00JACTH TEXHOJOTHM TPOU3BOACTBA TPOIYKIHU OOIIECTBEHHOTO MHUTAHUS MAacCOBOTO
W3TOTOBJIEHUS U CHIELUAIN3UPOBAHHBIX UILEBBIX IPOAYKTOB;

- U3y4eHue crenn(HuKr MapKETHHTOBOM JIEITETLHOCTH B TIPOIIECCE YIIPABICHUS TPEATIPHITAEM
OO0I1IECTBEHHOI'O MUTAHMUS,

- paccMOTpeHHE MapKETWHTOBBIX IOAXOJ0B K (OPMHUPOBAHUIO ACCOPTUMEHTHOW IMOJUTHKH
HIPEINpUATHs 00LIECTBEHHOTO MTUTAHUS;

- olpeAeleHWe MapKETUHIOBOIO IMOAXO0Aa K 1IEHOOOpa3oBaHUIO B IPEIINPUITHU
OO0IIECTBEHHOI'O IUTAHMUS,

- 000CHOBaHHE LEIeCOOOPA3HOCTH TMPUMEHEHHUS KOMIUIEKCA MAapKEeTHHTa Ha TPEANPHITHIX
OO0IIECTBEHHOI'O IUTAHMUS,

- IpuoOpeTeHre YMEHHs pa3pabOoTKH M peau3allid CTPATerHH MAPKETHHTAa B MPEANPHUATUIX
OOIIIECTBEHHOTO MHUTaHUS, BKJIIOYAIOLIEH MpOBEJEHHE BCTpEY, IEPEroBOPOB M IMpEe3eHTalMH
NPOAYKIMK M YCIAYr MPEANpUATUS MUTAHUS MNOTpeOUTENsM, NapTHEpaM M 3aUHTEPECOBAHHBIM
CTOpPOHAM;

- U3Y4YEHHE METOAMK (OPMHUPOBAHUS MAPKETHHIOBBIX MPEAJIOKEHUH IO TOBBIIIEHUIO
3(G(GEKTUBHOCTH IMPOU3BOJACTBA M KOHKYPEHTOCIIOCOOHOCTH MpPOAYKLHMH, HANpPaBICHHBIX Ha
paloHaJbHOE MHCIIOJNIB30BAHME M COKpAIIEHHE pacxoZ0B ChIpbs, MAaTepUaioB, CHIKEHUE
TPYAOEMKOCTH TIPOM3BOACTBA NPOAYKLIMH, IOBBIIIEHHE IPOU3BOAUTEIBLHOCTH TPYAd, 3KOHOMHOE
pacxolOoBaHHWE HHEPropecypcoB B OpraHM3allM, BHEApPEHHE O€30TXOAHBIX M MaJOOTXOJHBIX
TEXHOJIOTUI TMPOM3BOACTBA MPOAYKIMH OOLIECTBEHHOIO MHUTAHUS MAacCOBOIO HW3IOTOBICHHUS U
CHEeIHaTM3UPOBAHHbBIX MMUIIEBBIX IPOAYKTOB.

MecTo TUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl
Hucuunnuna «Mapkemune npooykyuu u yciye 8 0OWecmeeHHOM NUMAaHuuy, OTHOCUTCS K
yacmu, gopmupyemor yuacmuukamy oopazoeamenbHblx OMmHOUEHUU.



O0bem IMCOMIVIMHBI M BUABI Y4eOHOI padoThl

Tabmuma 1

IToka3aTenn o0beMa JUCHHUILIMHBI

Bcero yacoB no ¢gopmam 00yuenust

OUHAaA

3a04Han

O0beM QUCIUIINHEI B 3aUETHBIX €IUHULIAX

43ET

O0beM JUCLHMIIIIMHBI B aKaJ.d9acax

144

[TpoMexyToUuHast aTTECTALUS:
dbopma

IK3AMEH

IK3AMEH

KonTakTHasi pabora o0y4yawmmxcs ¢
npenoaasareneM (KoHTakT. yackl), Bcero:

46

16

1. AymuropHas pabora (Ayz.), akaj. 4acoB
BCETO, B TOM YHCJIE:

42

12

® JICKIIMH

12

® TIPAKTUYCCKUC 3aHATUS

30

e 1a00OpaTOpHBIC 3aHATHUS

B TOM YHCJIC IIPAKTUYCCKAs ITOATOTOBKA

2. NaguBunyaneaeie koHcynpranuu (1K)

3. KonrakTtHas paboTa 1o npomMeKyTouHOH
arrecrauuu (Karr)

4. Koncynpranus nepes sx3amenoM (K9)

o1

. KonrakTHas pabora 1o mpoMexyToaHOn
aTTeCTallUU B MIEPHOJ] 9K3. CECCUU / CECCUH
3a04yHuKOB (KarTak)

CamocrositesbHas padora (CP), Bcero:

98

128

B TOM YHCIJIC:

® caMOCTOsITEeNbHAs paboTa B MEPUOJ IK3.
ceccun (CPak)

32

e camocTosTenbHas padbota B cemectpe (CP¢)

66

123

B TOM YHCIIE, CAMOCTOsITeNIbHas paboTa Ha
KypCOBYIO paboTy

e pu3ydenue DOP

e N3y4YEHME OHJANH-Kypca WK €ro 4acTH

®  BBINOJHEHNUE NHINBHIYAIIbHOTO WIH
IPYIIIOBOTO IPOEKTA

® JIpyru€ BHUJbI




Ilepedyens muIaHNpyeMbIX pe3yJIbTATOB 00y4YeHHs MO0 JHCIUTIIHHE

Tabmuma 2

dopmupyeMble NHauKaTophl J0CTHKEHUS Pe3ynabTaTel 00yueHus (3Hanus, ymenus)
KOMIIeTeHIIUU (K00 u KoMmeTeHuuii (koo u

HaumeHoBanue HAUMEHOBAHUE UHOUKAMOPA)

Komnemenyuu)
IIK-3. Criocoben IIK-3.1. IIpoBomut mapketunroBbie | I1K-3.1. 3-1. 3naeT TexHOMOT T
pa3pabatsiBaTh WCCIIETOBAHUSA TIEPEOBOTO MapKETHHTOBBIX HCCIIEIOBAHNIN PBIHKA
CUCTEMBI OTEYECTBEHHOTO U 3apy0esKHOTO MPOAYKIMH U YCIYT B 00J1aCTH IPOU3BOJICTBA
MEpONPHITUH 1O OTBITa B 00JIACTH TEXHOJIOTHH MPOAYKIMY OOIECTBEHHOTO MUTAHHUS
MTOBBIIIICHATO MIPOM3BOACTBA MPOAYKIIHN MacCOBOTO U3TOTOBIICHUS U
3¢ PEKTUBHOCTH 0OIIECTBEHHOTO MUTAHUS CIISIUATU3UPOBAHHBIX MMHIIEBBIX MPOTYKTOB,
TEXHOJIOTHUECKUX MaccOBOTO M3TOTOBJICHUS U HCTIONIB3YIOT PE3yJIbTaThl MAPKETUHTOBBIX
MIPOIIECCOB CTIEINATN3NPOBAHHBIX IMHIIEBBIX WCCIIEIOBAHUHN ISl pa3pabOTKH KOHIICTIITUN
MIPOM3BOCTBA MPOAYKTOB MPETPUATHS TUTAHUS
MPOAYKLIHUH TIK-3.1. V-1. YmMmeer HUCIIOJIL30BaTh
0OIIECTBEHHOTO WHPOPMALIMOHHBIE M TEJIEKOMMYHHKALMOHHBIE

IHUTaHUA MacCOBOI'0
HU3roTOBJICHUA U
CIICUaJIN3UPOBAHHBIX
IMUIICBBIX IPOAYKTOB

TEXHOJIOTHH cOOopa, pa3MELICHUs, XpaHEHHUs,
HAaKOIUICHHUS, MpeoOpa3oBaHMs U Iepesadu
JAHHBIX B MMPOPECCHOHATFHO OPUEHTUPOBAHHBIX
MH(POPMALMOHHBIX CHCTEMAax

B chepe MapKeTHUHIa NpeIIpUsITHI
00IIECTBEHHOTO MTUTaHUsI;, pa3pabaThIBaTh
KOHIICTIIIMIO TPEANPHUSITUS IUTAHHS

I1K-3.2. IloaroraBnmBaeT
MIPEIOKESHHS IO TTOBBIIIICHUTO
3¢ (EeKTUBHOCTH MTPOU3BOCTBA U
KOHKYPEHTOCIIOCOOHOCTH
MPOYKIINY, HATIPABJICHHBIX Ha
paloHaIbHOE HCITOJIb30BAHUE U
COKpAIIICHUE PACXOJIOB ChIPhS,
MaTepraoB, CHIDKEHUE
TPYJAOEMKOCTH MPOU3BOJICTBA
MPOYKIIMHU, TIOBBIIIICHUE
MPOU3BOANTEIHLHOCTH TPY/A,
SKOHOMHOE PacX0JI0BaHHE
SHEProOpPeCypPCOB B OPraHU3aIuH,
BHeJ[peHne 0€30TXOIHbBIX U
MaJIOOTXOIHBIX TEXHOJIOTUH
MPOU3BOCTBA MPOAYKIIUU
OOII[ECTBEHHOTO ITUTAHMS
MAacCCOBOTO U3TOTOBJICHUS U
CIICIUATU3UPOBAHHBIX MMHUIICBBIX
MIPOJYKTOB

[1K-3.2. 3-2. 3naeT cocTaB MPONU3BOJICTBEHHBIX
Y HEMIPOM3BOJCTBEHHBIX 3aTPaT NEHCTBYIOMUX U
MOJEPHU3UPYEMBIX ITPOU3BOACTB IIPOLYKIIUU
0O0IIeCTBEHHOT0 MUTAHHUSI MACCOBOTO
W3rOTOBJICHUS U CHENUAIN3UPOBAHHBIX
MUIIEBBIX IPOAYKTOB

[1K-3.2. V-2. ¥YMeeT UCII0Ib30BaTh TEXHOJIOIHU
cOopa, pa3MeIeHNs, XPAHCHUS, HAKOTLICHHS,
npeoOpa3oBaHus U Mepeayn JaHHBIX B
MH(POPMAITUOHHBIX CHCTEMaX JUIsl MTOJTyUeHUS
JIAHHBIX 110 KOHKYPEHTOCTIOCOOHOCTH
MPOJYKIMU OOIIECTBEHHOTO MUTAHUS
MAacCOBOI'0 M3TOTOBJIEHHS U
CIICIUAIN3UPOBAHHBIX MHIIEBBIX MPOIYKTOB

[IK-5. Crocoben
OCYIIIECTBIISITh
B3aHMOJCHCTBHE C
MOTPEOUTEISIMH U
3aWHTEPECOBAHHBIMU
CTOpPOHAMU

[IK-5.1. OcywmectBuser
MIPOBEJICHHE BCTPEY, IEPETOBOPOB
Y TPe3CeHTAIUi POIYKIMH U YCIIyT
MPEINPUITHS TUTAHUS
MoTpeOUTENsIM, TApTHEPAM U
3aMHTEPECOBAHHBIM CTOPOHAM

[1K-5.1. 3-2. 3naeTr MeTOIbI B3aUMOIENCTBYS C
MOTPEOUTENSIMH, TAPTHEPAMU U IPYTHMU
3aHTEPECOBAHHBIMHU CTOPOHAMH C TETHIO
BBITIOJTHEHNS MaPKETUHTOBBIX 33724

I1IK-5.1. Y-2. YmeeT Opranu3oBbIBaTh YCTHBIE U
MUCbMEHHbIE KOMMYHHKALUHU C IOTPEOUTEINISIMH,
napTHEpaMH U 3aMHTEPECOBAHHBIMUA CTOPOHAMH
C 11eJIbI0 BHINOJIHEHHS MAPKETHHIOBBIX 38124




Il. COAEPKAHUE JJUCIUITJINHBI

Tabnuua 3
Jranbl GOPMUPOBAHUS U KPUTEPUH OLIEHUBAHUS ChOPMHPOBAHHOCTH KOMMETEHIIUI 1JIs1 CTY/IEeHTOB 04HOi (h)opMBbI 00yUeHHs

prHOGMKOCTL, AKaAACMHYCCKHE
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Cemectp 4
Pazgen 1. CoBpeMeHHas! KOHLIENLIMSI MAPKETHHTa
Tema 1. Benenne. OCHOBBI MapKETHHra YCIyr OOIIECTBEHHOTO IT | TIK-3.1.
[IUTAHUS. K- 3-1.
Ilpenmer © 3agauM JAUCUMIUIMHBI, €€ COJAEp)KaHHEe M MECTO B 3. | TIK-3.1.
yueObHOM miane. CBs3b MUCHUIUIMHBI C JAPYTHMH JUCHUATUTAHAMU 1 y-1
y4eOHOTO MJIaHa U ee 3HAaYeHHE IS MOJATOTOBKH OakanaBpa. I | TIK-3.2
TepmuHOnOrHsA. PBHIHOK Kak OOBEKTHBHAs SKOHOMHYECKAs OCHOBA K 3 2' '
1. MapkeTuHra. ColualbHO-3KOHOMHYECKAs CYIIHOCTb MAapKETHUHIa U 1 2 - - 4/- 7 ’ 0. T. P.
€ro OCHOBHBbIC KOHIEHUWH. [IpuHIMIE, QYHKIMHA, TETH U 3a1a4d 3. | TIK-3.2.
MapKeTHHTa. 2. y-2.
IT | TIK-5.1.
K- 3-2.
5. | TIK-5.1.
1. V-2.




Tema 2. Peanuzaimsi KOHLENIHUH MapKeTHHra Ha MPEIIPHITHUIX
00IIECTBEHHOTO ITUTAHUS.

MapkeTuHroBasi cpefa MNPEAIPHUITUS: MOHITHE, BHIBI, (DAKTOPBI,
(dbopMupyOIIHe OKPYXAIoIylo cpeny. MUKpocpena MapKeTHHra:
nonstue. CyOBeKThl M KOHTPOJIHpYeMbIe (HaKTOPBI, (HOPMHUPYIOIIHEC
MHUKPOCPEY IPESATNPHUITUAN OONMECTBEHHOTO TUTAHHUS.

Makpocpena MapKEeTHHTA: [IOHSTHE. CyOBeKTHI U
HEKOHTPOJNHUPYEMbIe  (akTOpbl,  (QopMuUpYyIOIIHE  MaKpOCpemy
HIPEANPUATHI 00ILECTBEHHOTO MMATaHUA. PasnoBunHOCTH
Makpocpensl: nemorpaduueckas, CONHANbHAs, SKOHOMHYECKAs,
NpUPOJHAs, KOHKYpPEHTHAs, MpaBOBas, HAYYHO-TEXHHYIECKAs,
KynbTypHas. Kpartkast xapakTepucTHKa pa3HbIX cpell. Makpocpesa u
KOHBIOHKTYpA PHIHKA.

[TnaH-nporpaMma MapKeTHHIOBOW JICATEIbHOCTH

11

P w R o

IK-3.1.
3-1.
MK-3.1.

Tema 3. OpraHmsamuss W [POBEJCHWE  MapKETHHTOBBIX
HCCIIEJOBAaHNUH HA MPEANPHUATHIX OOIIECTBEHHOTO TUTAHHS.
MapxkeTnHrosasi HHGOpMAIMOHHAs CHUCTEMa: MOHATHE, CTPYKTYpa.
Hcrounukn wuHpOpPMANMK, BUABI M METOABl MapKETHHTOBBIX
UCCIIEJOBaHMIA: SKCIIEPUMEHTAIbHbIC u AQHAJINTHYECKUE,
BO3MOKHOCTH HX TpuMeHeHHs. CyIHOCTh MapKETHHTOBBIX
HCCIICIOBAHUNA: PBIHKA, TOBApPOB, IIEH, INPOJBIDKEHUS TOBAapOB,
JOBEJICHU HMX OO0 NOoTpedurens. MapKeTHHIOBBIE HCCIIIOBAHU
TOBAapHBIX PBIHKOB: ONpE/EIeHNe EMKOCTH, KOHBIOHKTYpHBIE H
MIPOTHOCTUYECKHE HCCIICOBAHMS, HWCCIEIOBAaHUS KOHKYPEHTHOU
cpembl, BBIBICHHE IIOTpeOHOCTEHl W cpeiacTB  Id  HX
YZIOBIIETBOPEHUSI, OIPE/ICNIEHIE KAHAIIOB TOBApPOJBIKEHUS U COBITA.
OmpeneneHne crnpoca M HOTPEOHOCTEH B yCIIyrax HpeANpUSTHI
nutanus BpIOOp meneBoro phIHKAa NIpEeANpUSTHEM. 3HAUEHHE
MapKETUHTOBBIX HCCJIEJOBAHMI JJIsI OMpENeNeHHus CIer(pUKH
OTIENIBHBIX CETMEHTOB TOBapHOTO pPBIHKA, IS ONTHMH3ALUHU
ACCOPTUMEHTA NPOIYKIIMHU U YCIIYT, MOBHIIEHHS UX KadeCcTBa.

8/-

13

[IK-3.1.
3-1.
[IK-3.1.

I'p.o.

= M




Tema 4. TloBenenne moTpeOuTENCH Ha PHIHKE YCIYT MPEIIPUSTHHA
00IIECTBEHHOTO ITUTAHUS.

3HaueHWe THNOJNOTHH MOTpeOuTEened MNPOAYKIMH H  YCIyT
oOmecTBeHHOro nmuTaHusA. CyIIHOCTh MOKYIATEIBCKOTO MOBEICHUS.
Mogens HOKynaTreiabckoro mnosefaeHHUsd. DaxkTOpbl, OKa3bIBAIOLIHE
BIIMSIHAE HA MOKYNATEeIbCKOE MOBEACHUE. DTambl B3aUMOIEHCTBHUS C
norpedbuteneM B mpouecce  obOcmyxkuBaHus. [lorpedHOCTH,
yJIOBJIETBOPSIEMBIE yCIyraMH OOILECTBEHHOrO NUTaHUs. PojeBbie
OTHOIIEGHHS B CEPBHCHOM B3auMmojelcTBuu. Kpurtepuu BbIOOpa
CerMEHTa pBIHKA: KOJIMYECTBEHHBIC IapaMeTpbl, JOCTYIHOCTb
CeTMEHTa Il TPEANpPHATHA,  CYIIECTBCHHOCTb  CETMCHTa,
IPUOBIIBHOCT, COBMECTHMOCTH C PHIHKOM OCHOBHBIX KOHKYPCHTOB,
3¢ (PeKTHBHOCTh paboOTBl Ha BHIOPaHHBIA CerMEHT. AHANIH3
BO3MOXKHOCTEH OCBOCHHMSI CETMEHTa PBIHKA M IOCJIEA0BATEIHLHOCTD
MapKeTHHTOBBIX MEpOIPUATHH pu ero OCBOCHHH.
[No3uimonnpoBaHne TOBapa: MOHITHE, HA3HAUYCHHE, YCIIOBHSA
IIPaBUIBHOTO MO3UIIMOHUPOBAHUS TOBapa Ha PBIHKE,
IbTEepPHAaTUBHBIE CIOCOOBI IMO3WIIMOHMPOBAHUS TOBapoB. Bujsl
cmpoca,  HMX  KpaTKas  XapakTepucTHKa.  MapKeTHHIOBbIE
MEpONpUATHS TPHU Pa3HBIX BHAAX cHpoca. TWUHBl MapKeTHHra B
3aBUCUMOCTH OT BHJA CIIPOCA: KOHBEPCUOHHBIM, CTUMYJIUPYIOIIMM,
Ppa3BHBaIOIINH, PEeMapKeTHHT, CHHXPOMAapKETHHT,
MOAJIEP>KUBAIOILNHT, MIPOTUBOAECUCTBYIOIIHH. OcobeHHOCTH
MIOBEICHHSI NOTpeOuTeNel ycayr o0IecTBEeHHOrO MU TaHuUsl.

4l-

MK-5.1.
3-2.
[IK-5.1.
V-2.

= =

Paznen I1. Pazpabotk

a KOMIIJICKCa

MapK

CTHUHI'a

Tema 5. ToBapHas MONUTHKA NPEATIPUATHSL.

[onATHE «KOMIUIEKC MapKETHHTa» B cepe yciayr OOIIECTBEHHOTO
nutanus. ToBap Kak 3JIEMEHT KOMIUIEKCa MapKeTHHra. ToBapHas
MOJIUTHKA: MAapKETUHIOBBIE IPHEMBI (OPMHPOBAHUS  CIIPOCa.
Criennrka TOBapHOTO aCCOPTHMEHTA U ero yipasieHue. Co3nanue
HOBOH HPOIyKIMH: 000CHOBaHHE HEOOXOAUMOCTH, YPOBHH, TAIbI U
JKU3HEHHBIA IUKI TOBapa. YCIYTH W MPOAYKIHUS OOIIECTBEHHOTO
MUTAHUA: HUX crernuduka, chepa mpuMeHeHHs ycruyr. Kpurepun
OLIEHKH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH YCIyr MW HX
XapaKTepucTUKa. METOMOJIOTHs OLEHKH KOHKYPEHTOCIIOCOOHOCTH
yciayrd. MapKeTHHIOBbIE HCCIEIOBAHUS B CUCTEME YIIPaBIICHUS
KayeCTBOM YCIIyr. YTpaBlIeHUE KaueCTBOM YCIIyT

8/-
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MK-3.2.
V-2.

I'p.n.
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Tema 6. LleHoBas MOMMTHKA B KOMIUIEKCE MAPKETHHTA.

PeIHOYHBIE OCHOBBI ILEHBI M IICHOBOM IOJIMTHKH TPEITIPHATHSL.
Krnaccudukamnms 1eH o MecTy uX yCTaHOBIICHUS, CTETICHN Pa3BUTHS
KOHKYpeHTHOH cpenpl. DakTopbl, OKa3pIBAIOIIHE BIUSHHE HA
neHoo6pazoBanue. OCOOEHHOCTH yCTaHOBIICHUS LIEHBI HA TOBAphl U
yCIyTn B cHCTeMe OOIIECTBEHHOTO NHTAaHMS. YTpaBleHHUE LEHOH
npepioxkeHus. CucremMa CKHAOK M HaA0aBOK B IPEANPHITUAX
oOmecTBeHHOro  nuTaHus.  MHpopmanuonHoe — obecrieueHue
MOJIMTHKKM IIEHOOOpa30BaHUs: HMCTOYHMKHM WH(popmanuu, padora c
numu. Crparerus 1eHooOpa3oBaHusa: (HOPMYyTHUPOBAHUE IICIEH,
oTIpelieTICHUE TIOCIIEA0BATENEHOCTH peanuzanun LeTeH.
OcoOeHHOCTH CTpaTerny EHOOOpa30BaHMs HAa HOBBIC M W3BECTHBIC
TOBapbl. Busibl 11eH, XapakTepHbIe VISl pa3HBIX CTPATETHH.

13
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Tema 7. Cucrema TOBapOABMKEHHMS M YIpPaBJICHHE KaHAJAMH
pacrpeaeneHus.

OcHOBHBIE TOHSTHS: COBIT TOBapoB, cObITOBas mosuTHKa. llenw,
3aJa4d M OCHOBHBIC HAIpaBJICHUS COBITOBOM IONUTHKH. Buisl
copiTa. CpencTBa cOBITa: KaHANbl PACIpPOCTPaHEHUS, ACICHUS, UX
BH/BI. CyHIHOCTI) n 3HA4YCHUC CHCTEMBI TOBAPOABUIKCHUA.
OcHoBHbIe (YHKIIMK KaHAJIOB pacmpeaencHus. Uuciao ypoBHei
kaHanoB. OCHOBHBIE (aKTOPHI, ONpPENENAIONINe BBIOOP KaHaia
pacupenenenus. IlocraBmuky TOBapoOB U yCIyr Ui HPeANPUSITHH
OOIIIECTBEHHOI0 THTaHUS. MECTO NpeAnpUsITHH OOIECTBEHHOTO
MIUTaHWS B KaHAJIAX pacrpeeneHus. Topropsie MocpeJHUKN: BUABI U
TUNBI. XapaKTepPHCTHKa MOCPEAHUKOB W YYAaCTHHKOB KaHAJlOB
cObiTa. DakTOpHI, BAMSAIOMIME Ha BHIOOP MOCPEAHUKOB. AHAIN3 M
oneHka 3(¢dexkTHBHOCTH COBITOBOW  TOJUTHKH  HPEATIPUSATHS
00IIIECTBEHHOT0 ITUTaHUs

11
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Tema 8 ®opMmupoBaHHE  KOMMYHHMKALlUOHHOW  IOJUTHKHU
MIPEIIPUATHIA OOIIECTBEHHOTO MUTAHNS.

OCOOEHHOCTH  OCYIIECTBICHUS KOMMYHHUKAITMOHHON ITOJINTHKH.
CpenctBa KOMMYHHKanuidi. Metoasl (GopMHpOBaHHS cIpoca H
ctumynupoBanne  coeita  (POCCTHC) B mpeanpusaTHIx
OOIIIECTBEHHOTO NHUTAHWA: BHIBI, Ha3HaueHue. JInyHas mpojaxa,
MOpAbHOE M MaTepPHAJIbHOE CTUMYIHPOBAHKE, MA0JINK PUIICHIICH3:
MOHATHUE, CYIIHOCTb, Ha3HauY€HUE, BO3MOXKHOCTH, JOCTOMHCTBA U
HENOCTaTKU  pa3IM4HbIX METOJOB, KpaTKas XapaKTepHUCTHKA.
BpeHnuHr B COBpEMEHHBIX CTpaTeTHsX KOMMYyHHUKaruu. Mmumx
MpeANpUsiTUs U OpraHU3allMOHHAs KyJIbTypa
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Tema 9. Cnenndurka pekaaMpl MPOAYKIUN U YCIYT OOIIECTBEHHOTO
MIUTaHUS.

Llenn, 3amaun U GyHKUMHM pexyaMbl. McTopusi BOSHHUKHOBEHHS U
COBEpILECHCTBOBAHUS pekiaMbl. TpeboBaHus K pekiame. [IpaBoBbie
OCHOBBI pEKJIaMHOHN JesitensHOCTH. Kiaccmdukanust pexkyiambl 1o
xapaktepy, ¢opMme uHPOpMaLMKM, HA3HAYEHHIO M HOCHUTEISAM

IT | TIK-5.1.
pexnamuHold  mH(opmanmu. Cneuuduka  peKIaMHBIX  yCIyT K- 3.2
9. obuiecTBeHHOro muTaHus. Kpurtepun BbIOOpa cpenctB pekmambl | 1 2 - - 4/- '
NPEaIPUATUAMHA 00ILECTBEHHOTO MUTaHUS. Monens 5. | TIK-5.1.
MOTPEOUTENLCKOIO BOCHPUATHS pekiaMbl. PeximaMHas KaMIaHUs L v-2.
MIPEATIpUATHS 00IIECTBEHHOTO NMUTaHus. BriOop BuIoB 1 HOCHUTENEeH
pexnambl. CtpykTypa pexnamsl. [IpaBmia pexmamsl. OpraHu3anys
pexilaMHONH KaMmaHuu. DPQPEKTUBHOCT PEKJIAMBI PA3HBIX BUJIOB.
@akrtopsl, BIESAONIME Ha 3PQPEKTUBHOCTH peKIaMbl. MeTosl
OIIeHKH 2P PEKTHUBHOCTH PEKIAMEL.
Pazpen III. YpaBnenne MapKeTHHTOM Ha MPEANIPUITHAX OOIIECTBEHHOTO TUTAHUS
Tema 10. Opraduzauuds  MapKeTHHra Ha  HOPEINPHATHIX IT | TIK-3.1.
0O0IIIECTBEHHOTO TTUTaHMUSI. K- 3-1.
OpraHu3anoHHbIEe acleKThl BHEAPEHNS W Pa3BUTUSI MapKETHHIa Ha 3. | [IK-3.1.
npeanpusTe  oOIecTBEHHOro muraHus. DaxkTopsl  BBIOOpa 1. v-1.
OpraHU3alMOHHOM CTPYKTYpPHI. THIIBI OpraHU3allMOHHBIX CTPYKTYD B o | k3.2
TIPEATIPUATHIX 0011IECTBEHHOTO MTUTAHUA. Opraauzanus 2' '
10. KOPIOPAaTUBHONW  MapKeTMHIOBOH  CTpaTerMd  Kak  OCHOBBI | 1 2 - - 4/- K- 3-2.
KOOpAMHAINU JeSITeIbHOCTH MEXTY MOpa3esICHISIMU 3. | IIK-3.2.
NPEANPUSATHSL OOLIECTBEHHOTO MUTAHUSL. 2. y-2.
IT | IIK-5.1.
K- 3-2.
5. | IIK-5.1.
1. V-2,
Tema 11. CrpaTermueckoe TIUIaHUPOBAHHWE HAa NPEATNPHIATHAK
00IECTBEHHOTO ITUTAHUS. IT | TIK-3.1.
OCOOCHHOCTH CTPATETHYECKOTO TUIAHUPOBAaHUS B PECTOPAHHOM K- 3-1.
OuszHece. OTambl  CTPaTErMYecKOro  IUIAaHMPOBAHUWS:  OICHKA 3. | IK-3.1.
11 CUTYyalllH, OIIpEAeJIeHUE CTPAaTErMYeCKUX BO3MOXKHOCTEH, OLEHKA | 4 2 ) ) 4/- 1. y-1.
CTpaTern4ecKux ajibTepHATUB, ONIPEAEICHIE MapPKETHHIOBBIX IieTel IT | TIK-3.2.
W pacmpelesieHHe pecypcoB, pa3padoTKa MapKEeTHHI-MUKC B K- 3-2.
COOTBETCTBUM C NPHHATOM crparterneld. OIEHKa AEATEIbHOCTH U 3. | [IK-3.2.
BHeceHHe KoppekTuB. baszoBble crparermn mapkerunra. OyHKIun 2 v-2.

BEICIIIETO PYKOBOJICTBA B PEANM3AIINH CTPATETUH NPENPUSTHS
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Tema 12. MapKeTHHTOBBI  KOHTPOJIb Ha  TIPEANPUATHH IT | TIK-3.1.
0OIIECTBEHHOTO MMUTAHHUS. K- 3-1.
OcHoBHbIE TpeOOBaHUS, MPEIBIBISIEMbIE K MapKETHHIOBOMY 3. | TIK-3.1.
KoHTpomto. Ilponecc koHTposis. Buumel KOHTposid: OLEHKAa H 1 v-1
12. KOPPEKTHPOBKA YPOBHS BHITIONHEHMs TOOBBIX 3a/aHuii o obbemy | 1 2 4/- 7 I | k3.2
MIPOJIaK, aHAIN3Y JIOJM Ha PHIHKE, COOTHOILEHUIO MEXK/Iy 3aTpaTaMu K 3 2' '
Ha MapKeTHHT ¥ 00BeMOM IpojiaX. MapKeTHHT u paboTa ¢ Kajpamu '2
HA MPEIIPUATHN OOIIECCTBEHHOTO TUTAHMUS. g Hg'g' .
Kouncynemayus nepeo sxzamenom (K3) - - /2 2 - -
Konmaxmmnas paboma no npomescymounou ammecmayuu 6 nepuoo i i /2 2 i i
9K3. ceccuu / ceccuu 3a0unuxos (Kammoak)
Camocmosmenvhas paboma 8 nepuoo k3. ceccuu (CPax) - - /132 32 - -
Hmozo 12 | 30 102 | 144 | x X
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Tabnuna 4
Jranbl (GOPMUPOBAHUS U KPUTEPHH OLEHNBAHUSA C(DOPMUPOBAHHOCTH KOMIIETEHIIUI VISl CTYJIEHTOB 3204HOi ()OpMbI 00y4eHUs

TpynoeMKocTh, akageMH4ecKue
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4achbl & S X
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= = = = m = ) (S e s £ E
< e = 9 = ¥ » s S E =
< © & S & S
2, ] < = = ” E E
= 2| S @
= @) =Y
Kypc 3
Pazgen 1 CoBpemeHHass  KOHIEIITUS IIK-3.1. 3-1.
MapKeTHHTA. K-3.1. %If(g]z- Sg’_—él
1. 2 3 - - 31 36 | IIK-3.2. PN 0. T P.
K-5.1 IK-3.2. 3-2.
| TIK-5.1. 3-2.
I1K-5.1. ¥-2.
Pazgen 2. Pa3zpabGoTrka  KoMILIEKca IIK-3.1. 3-1.
MapKETHHTa K-3.1. gl}((—é . 12 337_-21
2. 1 3 - - 31 35 | IIK-3.2. PN 0. K/p -
K-5 1 [1K-3.2. 3-2.
| TIK-5.1. 3-2.
I1K-5.1. Y-2.
Paznen 3. YmpaBineHue MapKeTMHTOM Ha [K-3.1. 3-1.
MPEANPUATHSX OOIIECTBEHHOTO TTUTAHIS [IK-3.1. V-1.
IK-3.1. K32, 3-2
3. 1 2 - - 31 34 | TIK-3.2. o5 | Ip.a K/p -
TK-5.1 [K-3.2. 3-2.
| TIK-5.1. 3-2.
IK-5.1. ¥-2.
Koncynomayus nepeo sxzamenom (K3) - - - - 2 2 - - - - -
Koumaxmnas paboma no
NPOMENCYMOUHOU ammecmayuy 6 nepuoo | - - - - 2 2 - - - - -
9K3. ceccuu / ceccuu 3a0unuxos (Kammok)
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Camocmosamenvrnas paboma 6 nepuoo 9K3.
ceccuu (CPak)

/5

Hmozo 4

132

144

Dopmul yuedOHbIX 3a0AHUTL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnogasa ouckyccua (I'p.o.)

Dopmul meKyu|e2co KOHmMpPOA:.
Tecm (T.)
Konumponwvusie pabomot (K/p)

Henosas uzpa (/1.u.)
Keiic (K.)

Dopmol 3a0anuil 0711 MEOPUECKO20 PEUMUHIA
Pecpepam ( P.)
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111. YYEBHO-METOJNYECKOE Y MATEPUAJIbHO-TEXHUYECKOE OBECITIEYEHUE
TACIHATLITAHBI

PEKOMEHAYEMAS JIMTEPATYPA
OCHOBHASA JIMTEPATYPA

1. T'puropsH, E. C. Mapketunr B obmecrBeHHOM nutanuu : yaeOnuk / E.C. I'puropsn, I'.T.
[Mukanuna, E.A. CokonoBa. — Mocksa : UH®PA-M, 2021. — 352 ¢. — (Bricmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/1025220. - ISBN 978-5-16-015320-9. - Tekcr : anexkrponssiid. — URL
Pexxum noctyna: https://znanium.com/catalog/product/1025220

2. Jlusnoa, C. H. Mapketunr cdepsr ycayr : ydedHoe nocobue / C. H. [usnoa, A. D.
[Ite3ens. - MockBa : Maructp : Undpa-M, 2019. - 192 c. - ISBN 978-5-9776-0240-2. - Texkcr :
anektponHbiid. — URL Pesxxum noctyna: https://znanium.com/read?id=368185

JOITOJIHUTEJIBHASA JIMTEPATYPA

1. CanoxunukoB A.H. ABTOMaTu3MpOBaHHBIE CHCTEMbI YIPaBICHHUS TMPOU3BOACTBOM U
oOCTy)XKMBaHUEM B WHIYCTPUH NHUTAaHHUS : ydeOHOe mocoOme misi OakamaBpoB / CamoxxHukoB A.H.,
Poropa O.B., PoxxnectBenckas JI.H.. — Mocksa : At [1Iu Ap Menua, 2022. — 110 c. — ISBN 978-5-
4497-1583-8. — Tekcr : anekrponubni // IPR SMART : [caiit]. — URL Pexum mocryna:
https://www.iprbookshop.ru/119063.html

2. TexHomorust ¥ opraHu3alvs PECTOPAHHOTO OW3HEcCa W MUTaHUs TypucToB: yueOHHK / C.A.
beictpoB. — M.: UHOPA-M, 2019. — 536 c. — (Briciiee obpazoBanue: bakanaBpuar). ISBN 978-5-16-
012812-2; - Pexxum gocrtymna: https://znanium.com/read?id=333159

3. I'maBueBa, C. U. UHaycTpuanbHOe HMPOM3BOJCTBO B OOLIECTBEHHOM NHMTAaHUU @ ydeOHOE
nocobue / C. U. I'maBueBa, A. H. Canoxxuuxos, E. B. MaxaueBa. - HoBocubupck : M3n-so HI'TY,
2018. - 124 c. - ISBN 978-5-7782-3756-8. - Tekcr : snexrponHbii. — URL Pexum nocryma:
https://znanium.com/read?id=396007

4. Tynbraes, T. A. Mapketusr ycayr : yuyeOHuk / T.A. TynpraeB. — Mocksa : UHOPA-M,
2020. — 208 c¢. — (Bpicmee oOpazoBanme). - ISBN 978-5-16-005021-8. - TekcT : MeKTPOHHBINA. —
URL Pexum nocryma: https://znanium.com/read?id=356219

HOPMATHUBHBIE ITPABOBBIE TJOKYMEHTDBI

1. TOCT 31985-2013 VYcnyru oOLIECTBEHHOTO MUTaHHUS. Te€pMUHBI U oIpenesneHus. Pexxum
noctyna: http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcuyru obmectBeHHoro nurtanus. Ilpeampusitus oOiecTBEHHOTO
MMUTaHUA. Knaccudukanms u obmue TpeOOBaHMS. Pexxum JIOCTyMa:
http://docs.cntd.ru/document/1200107325

3.TOCT 30390-2013 Ycayru obmectBenHoro nutanus. [Ipoaykius oOUIeCTBEHHOTO MUTaHUS,
peanuzyemas HaCEeJICHHIO. OO6mme TEXHUYECKHE YCIIOBHS. Pexum JOCTyMa:
http://docs.cntd.ru/document/1200107326

4.TOCT 31984-2012 Ycayru obuiectBeHHoro nutanus. O6mmue tpedoBanus. Pexum nocrymna:
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 Ycayru obuiecTBeHHOro nuTaHus. TpeOGoBaHHMs K mepcoHany. Pexxum
noctyna: http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycnyru obmectBeHHOro nuTanus. OOmme TpeOoBaHMsI K METOAAM H
dbopmam  OOCITYXMBaHHMSI Ha TPEANPUATHIX OOIMIECTBEHHOTO THWTaHWA. Pexum jocryna:
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http://docs.cntd.ru/document/1200103455
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http://docs.cntd.ru/document/1200111506

7. TOCT 31986-2012 Ycayru oOImIeCTBEHHOTO MHUTAaHHUSA. METoa OpraHOJICITUYECKONH OICHKH
KauecTBa MPOYKIIMHI 00IIECTBEHHOTO MUTAHHUA. Pexxum JIOCTYyTIA:
http://docs.cntd.ru/document/1200103472

8. TOCT 31987-2012 VYcnyru oOuieCTBEHHOIO HUTaHMs. TEXHOJIOTMYECKHE JTOKYMEHTHI Ha
MPOAYKIHIO oOmecTBeHHOro nuranud. OOmme TtpeboBaHusd K OGOPMICHHIO, IOCTPOCHHUIO H
coaepxkanuto. Pexxum nocryma: http://docs.cntd.ru/document/1200103473

9. 'OCT 32691-2014 Ycayru obmectBeHHoro nutanus. [lopsimok pa3paboTku GUPMEHHBIX U
HOBBIX OJIFOJ] M M3/IeNKi Ha npeanpustusx. Pexxum nocrymna: http://docs.cntd.ru/document/1200111505

IHEPEYEHb UTH®OPMAIIMOHHO-CITPABOYHBIX CUCTEM

1. Cnpasouno-npasosas cucrema «KoncynsrantlLmroc» http://www.consultant.ru/
2. UndopmanuonHo-nipasosas cuctema «apant» http://garant.ru
3. MndopMauoHHo-TIpaBoBas cucTeMa «3akoHoaaTenbetBo Poccumy http://pravo.gov.ru/ips/

HEPEYEHD 2JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. 5BC «MH®PA-M» http://znanium.com

2. Hayunas >nexrponHas 6ubnuoreka elibrary.ru https:/elibrary.ru/
3. Yuusepcurerckas 6ubnmoreka online http://biblioclub.ru/

4. 3BC «Grebennikon https://grebennikon.ru/

HEPEYEHB ITPO®ECCHUOHAJIBHbBIX BA3 IAHHBIX

1. ba3a nanusix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

2. baza nanubix Hayunoii anekrponHoit 6ubmmorexu eLIBRARY.RU http://elibrary.ru

3. bubnuorpapuyeckas " pedepaTuBHast 0aza JTaHHBIX Scopus
https://www.elsevier.com/solutions/scopus

4. ba3el manubix EBpomeiickoro obmiectBa mapkerunra (World Association of Opinion and
Marketing Research Professionals) - www.esomar.org

NEPEYEHb PECYPCOB WH®OPMAIMOHHO-TEJIEKOMMYHUKAIIMIOHHOM CETH
"UHTEPHET", HEOBXO/IUMBbIX V151 OCBOEHUSA U CLHUTIJINHBI

1. OcHOBBI pecTOpaHHOTO Jena — http://www.prorestoran.com

2. ObopynoBaHKe IS PEANPHUITHN OOIIECTBEHHOTO MUTaHUsS — WWW.000pht.ru

4. Jlekuuu «Engineering Menro» - https://multiurok.ru/files/liekttsii-iengineering-mieniu.html

5.  VmpaBnenue  HamoJHEHHMEM  MEHIO - Menu  engineering -  http://trade-
drive.ru/services/analysis_restaurant business/engineering_analysis/

6. Boctounble KyxHH — WWW.SUSI.IU

7. EnuHoe OKHO JOCTyma K oOpa3oBaTeNbHBIM pecypcam - deaepanbHas WHGOpMaIMOHHAS
CHCTEMa OTKPBITOTO JOCTYyNa K MHTErpajibHOMY KaTajory oOpa3oBaTeNbHBIX MHTEPHET-PECYPCOB U K
JNEKTPOHHOU OMONMHOTeKe Y4eOHO-METOJAMYECKUX MAaTEpHaloB JUIS BCEX YpOBHEW oOpa3oBaHUS:
JOIIKOJIBHOE, obmiee, cpenHee npodeccuoHabHOE, BEICIIICE, JOTIOTHUTEIILHOE
https://omsu.ru/about/structure/science/ub/ISedokno/

8. Caiit «KommbloTepHas TOJIEPKKA YIeOHO-METOIUICCKOW JCSITETbHOCTH — (UIIHATIA»
http://vrgteu.ru

9. XKypnan «Pectopannbie BegomocT» https://restoved.ru
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NEPEYEHb HWH®OPMAIIMOHHBIX TEXHOJIOIUM, MCHOJL3YEMBIX TIPH
OCYHIECTBJIEHUHA OBPA3OBATEJIBHOI'O IIPOIIECCA 110 JAUCHUIIJIMHE,
BKJIFOYAS NEPEYEHB [TPOTPAMMHOI'O OBECIIEYEHUSI

1. Onepaunonnas cucrema Windows 10 PRO

2. TTaker mpuxmagaeix nporpamm Microsoft Office Professional Plus 2016 (MS Word, MS
Excel, MS Power Point, MS Access)

3. AutuBupycHass mporpamma Kacmepckoro Kaspersky Endpoint Security mns Ousneca-
Pacmmpennsriii Rus Edition 250-499 Node,

4. TIporpammMHuoe obecrieucHue yrunura PeaZip,

5. Adobe Acrobat Reader DC

MATEPHUAJIBHO-TEXHUYECKOE OBECIIEHEHHUE JJUCIUIIJINHBbI
JucuuiuinHa «Mapkemune npooykyuu u yciyz 8 00ujeCmeeHHom numanuu» ooecredeHa:

0714 NPOGeOeHUA 3AHAMUIL IEKYUOHHO20 muna:

» ydeOHOW ayauTopueil, 0O0OpyIOBaHHOW y4eOHOH MeOenblo, MYJIbTUMEIUNHBIMU
CpeacTBaMU O0y4YeHUSs JJIs JEMOHCTPALUHU JEKIUI-TIpe3eHTalui;

0151 NPOBeOeHUs 3AHAMUIL CeMUHApCcKo2o muna (npakmuyeckue 3aHsmus, 1a60pamopHvie
3aHAMUSA)"

» yd4eOHOU aymuTopuei, 000pyJOBaHHOH y4eOHOH MeOeNbI0 U TEXHUYECKUMH CPEIICTBAMU
oOydeHUs, CIy>KallUMH JUIsl TPEACTaBICHUS y4eOHOW wuHpopMauu: HOYTOYK (TIEpeHOCHON) C
ycraHoBieHHbIM [1O, mnoxpkmouenuem k HHTepHeT M obOecredeHHeM JOCTyna B 3JIEKTPOHHYIO
MH(POPMATOHHO-00Pa30BATENBHYIO Cpely Y HUBEPCUTETA, IPUHTEP, YUeOHO-HATIISIHBIE TTOCOOHS;

014 CamMOCmOAMENbHOIU Padomyl, 6 MOM 4uce 0114 KYyPCOB020 RPOEKMUPOSAHUA:

» TIOMEIIEHHEM Il CAaMOCTOSTEIbHOW PadOThl, OCHAIIEHHBIM KOMITBIOTEPHOH TEXHHKOH C
BO3MOKHOCTBIO TOJKIIOUEHHUsI K ceTu «VHTepHeT» M obecredeHHueM JI0CTyNa K 3JIEKTPOHHON
nH(}OpMaLMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEPCUTETA.

IV. METOIWYECKHME YKA3AHMS JUISI OBYUAIOIIUXCSI IO OCBOEHMIO
T CHUTIIMHBI

> MeTO)II/I‘-IGCKI/Ie PEKOMEHOAIMU 110 OpraHu3alliid W  BBIIIOJIHCHHIO BHeay,)II/ITOPHOI\/'I
CaMOCTOSITENIbHON PabOTHI

» Metoamueckue yKa3zaHus 110 MOATOTOBKE H 0OPMIICHHIO pedepaToB

» IlonoxxeHne o peHTHHTOBO CHCTEME OIIEHKHU YCIIEBAa€MOCTH M Ka4eCTBa 3HAaHHUW CTYJICHTOB

» Tlomoxxenne 00 yueOHO-HCCIIETOBATENBCKOW PabOTe CTYIEHTOB

» Meroanueckoe mocoOue mo BHITOTHEHUIO KOHTPOIBHOW PabOTHI.

» Meroaudeckoe TMOcCOOHWE IO BBIMOJHCHHUIO TPAKTHYSCKUX pabdOT ¢ HWCHOJIb30BaHUEM
MHHOBAIIMOHHBIX TEXHOJIOTUI 00Y4YEHUS U OpPTaHU3allui CaMOCTOATEIbHbBIX PadoOT.
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V. METOJIMMECKHUE MATEPHUAJIbI, ONPEJEJISIFOIIME ITPOLETYPbI OLEHUBAHMSI
3HAHWI U YMEHUM, XAPAKTEPU3YIOIINX 3TAIIBI ®OPMHUPOBAHUSA
KOMIIETEHIIUI

Pe3ynpTaThl TEKyIIEro KOHTPOJS M MPOMEXKYTOYHOM arrecTauuu (GOPMHUPYIOT PEUTHHTOBYIO
OLIeHKY paboThl oOyuarouierocs. Pacnpenenenue 6aioB npu GOpMHPOBaHUM PEUTUHIOBOM OLIEHKU
paboThl 00yuaromerocss OCYILECTBISIETCS B cOOTBETCTBHU C «llonojkeHreM O PEeHTHHIOBOU cucreme
OLICHKM YCIIEBAEMOCTH M KadyecTBa 3HAHUN CTYAEHTOB B IIPOLECCE OCBOCHUSA AMCLHIIIMHBI
«Maprkemunz npooykyuu u yciye 6 0OujecmeeHHomM numanuu» B (elepaJbHOM ToCyIapCTBEHHOM
OIOJKETHOM 00pPa30BaTEIbHOM YUPEXJICHUU BBICIIEro 0Opa3zoBaHUs «PoccHHCKUN SKOHOMHUYECKUMH
yHuBepcuteT umenu I'.B. Ilnexanosay.

Tabmauma 5
Buasbi pador MaxkcuMajJbHO€E KOJIHUYECTBO 0AJ1JI0B

BoinonHenue yueOHbIX 3aJaHUI Ha ayTMTOPHBIX 20
3aHSTUSIX

Texymmii KOHTPOJIb 20
TBOpUECKHil pSUTHHT 20
ITpomesxyrounas arrecranus (9K3amen) 40
UTOI'O 100

B cootBerctBum ¢ [lonoxeHnem o pedTUHTOBON CHUCTEME OLIEHKH YCIIEBAeMOCTH W KadecTBa
3HaHU#, OOYYaIOUIMXCSl «IIperoaaBaTesib Kadeapbl, HEMOCPEACTBEHHO BEAYIIMH 3aHATHUS CO
CTYJEHUECKOH TpyIIoii, 00s3aH npouH()OpPMHUPOBATH TPYIIy O paclpefesieHnH peUTHHTOBBIX 0alIoB
10 BCEM BHJaM PabOT Ha MEPBOM 3aHATHU Yy4eOHOTO MOJyJA (ceMecTpa), KOJUYECTBE MOIYJEH 1o
y4yeOHOM JUCHMIIIMHE, CpokaXx U (opMax KOHTPOJS HUX OCBOEHHs, (opMe MpOMEKyTOUHOU
aTTeCTallly, CHKEHNH OAJJIOB 32 HECBOEBPEMEHHOE BBIITOJIHEHHE BhIIAHHBIX 3aManuid. OOydaronmecs
B T€UEeHUE y4yeOHOro MOy (CeMecTpa) Moay4yaroT HH(POPMAIUIO O TEKYILEM KOJINYecTBEe HaOpaHHbIX
0 TMCUUIUIMHE OaJlJIOB Yepe3 JTUYHbIN KaOMHET CTyIECHTa.

VI. OHEHOYHBIE MATEPHUAJIBI JUISA TPOBEJAEHHUSA TEKYIIEI'O KOHTPOJISA N
IMPOMEXYTOYHOM ATTECTAIIIA

OneHOYHBIE MaTepHaIbl MO0 TUCIHUIUIMHE pa3padoTaHbl B COOTBETCTBUU ¢ llomokeHuem o
(doH/Ie OIIEHOYHBIX MaTepHualoB B (erepallbHOM TOCYAapCTBEHHOM OOIKETHOM O00pa30oBaTeIbHOM
YUpEKIEHUU BBICIIETO oOpa3zoBaHusi «Poccuiickuii SKOHOMUYECKMM YyHHBepcuTeT umeHu [.B.
[niexanoBay.

Ilepeuens 6onpocoe k rkzameny:

1. OxapaxTepusyiTe OCHOBHBIE THIIBI IPEATPUITUNA OOLIECTBEHHOTO TUTAHMSL.

2. OxapakTepusyiiTe OCHOBHBIE KJIACCH(PHMKAIMOHHBIE NPU3HAKH, (DYHKIMM  MPEANPHUATUHR
0OIIIECTBEHHOI'O TUTAHUSL.

3. BnusgHue wmecta npeAnpuATHS B IENOYKE MPOABIKEHHS TMPOIYKIMM U YCIyr Ha BBIOOD
MapKETHHIOBBIX PELICHUM.

4. XapakTepHCTHKa Makpo-(aKTOPOB OKPY)KAOLIEH BHEUIHEW Cpebl MPEANpPUSTH 0OIIECTBEHHOTO
MIATAHUS U BO3MOKHASI PEAKIU IPEANPUATHS HA UX BO3JICHCTBHE.

5. XapakTepHCcTUKa MUKPO-(PAKTOPOB OKpYKarolllel BHEIIHEH cpelbl MPpeanpusiTHs 001eCTBEHHOTO
MATAHUS U BO3MOKHASI peaKusl IPEANPUATHS HAa UX BO3/ICHCTBHE.
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6. VYcmyru 1o TpeACTaBICHUIO OO TPOAYKIHMHA Kak crenupuka MapKeTUHTa TMPEANpUsTUs
OOIIECTBEHHOT'O TUTAHMUSL.

7. Pa3paboTka MapKETHHIOBBIX CTPATETHH, XapaKTEePUCTHUKA ITATIOB.

8. TakTuueckue pelieHUs MapKeTUHTa MNPEANpPUATHS OOIIECTBEHHOr0 MHTaHHs: pa3paboTka
KOMILJIEKCA MapKETHHTa, PELICHUS 10 TOI00PY 00CTYKHBAIOILETO ITePCOHAIA.

9. H3menenue (HakTopoB OKpYXKaloUlell cpeapl M HMX BIHSHUE HA JEATENbHOCTb MPEIIpPUSTUS
OOIIECTBEHHOTO MUTAHMSL.

10. Twurmbl ppIHKOB U KOHKYPEHTHBIE CUTYallUU JJI1 PECTOpPaHHOT0 On3Heca.

11. Tumbl KOHKYpPEHIIMM B  pecTOpaHHOM Owu3Hece: BHyTpudopmarHas, MexdopmarHas,
aCCOPTHMEHTHas, IepeXBaThIBAIOIIAS.

12. Meroabl ICHOBOH M HEIIEHOBOW KOHKYPEHIIUH.

13. TloHsAiTHE KOHKYPEHTHOI'O MPEUMYIIECTBA MPEANPHUSATHS OOIIECTBEHHOTO MHUTAHUSA: BHEUIHHE U
BHYTpPEHHHUE.

14. dakrtopsl, onpenenistonre KOHKYpeHTOCIIOCOOHOCTh B peCTOpaHHOM OU3Hece.

15. XapakrepucThKa OTAEIBHBIX KOHKYPEHTHBIX MPEUMYIIECTB: MECTOIMOJOKEHHE IPEIIPUSTHS
OOIIECTBEHHOTO TUTaHUsI, UMUK, aTMochepa, KyXHs, CEpBUC U JIp.

16. BnusiHMe UMHKA HA KOHKYPEHTOCIIOCOOHOCTh NPEANPHUATHS O0IIECTBEHHOTO ITUTAHUSI.

17. BnusHue MeCTOpaAcHOJOKEHUsI Ha KOHKYPEHTOCIMOCOOHOCTh MPEANPUSTUS OOIIECTBEHHOTO
MTATAHUSI.

18. Ponp ¢upMeHHOro HAMMEHOBAaHUS PECTOpPaHA B MOBBIINIEHUHM KOHKYPEHTOCIIOCOOHOCTU
MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS.

19. Crparernueckre BO3MOKHOCTH pOCTa U KOHKYPEHTHBIEC TPEUMYIIIECTBA.

20. Ocobennoctu wucronb3oBanus monenu M.Iloptepa mist obecriedeHHss KOHKYPEHTOCIIOCOOHOCTH
MPEANPHUATHS 00IIeCTBEHHOTO MUTAHUS.

21. Konnenuus pecTopana Kak COBOKYITHOCTH CBOWCTB.

22. CerMmeHTanus pblHKA, TPU3HAKK CETMEHTAIIUN U UX 0COOEHHOCTH B PECTOPAaHHOM OU3HEce.

23. OcoOeHHOCTH MO3UIIMOHUPOBAHUS TPEANIPHUATHS OOIIECTBEHHOTO MUTAHUS (TIPUBECTH IPUMEPHI).
24. Pa3paboTKa MapKETHHTOBBIX CTPATETHil B PECTOPAHHOM OHM3HECE MO YACPKAHUIO U YBEIMUYEHUIO
JIOJTH PBIHKA.

25. Pa3paboTka MapKeTHHTOBBIX CTpaTeruii B cepe oOIIECTBEHHOTO MUTAHUS MO MPOEKTUPOBAHUIO
COBITOBBIX KaHAJIOB.

26. Pa3paboTka MapKETHHTOBBIX CTpPATEeTHil B PECTOPAHHOM OHM3HEcCEe MO pa3pabOTKe KOHKYPEHTHOTO
TTOBEJICHHS.

27. OcoOeHHOCTH U 1IeT! MAapKETUHIOBBIX CTPATETHil B peCTOpaHHOM OU3Hece.

28. BosmoxxHoctn mnpuMeHeHus watpuilel M. AHcodda mpm pa3paboTke CTpaTerduil pa3BHTHS
MPEeANPHUATHS 00IIECTBEHHOTO MUTAHUS.

29. MacmTaObl KOHKYPEHTHOTO COTIEPHHYECTBA.

30. AccopTUMeHTHas MOJUTUKA: TIOHITHE, TPUHIIUIIEI (POPMHUPOBAHUS, XaPAKTEPUCTUKU.

31. OcobenHoctd  (QOPMHUPOBAHUS ACCOPTHUMEHTAa B 3aBUCUMOCTH OT THIIA TPEIIPHITHS
OOIIECTBEHHOTO NMUTAHMSL.

32. MapKeTHHT 3aKyIOK: [IeJH, 3a1a4H.

33. Crenuduka TOBApHOTO aCCOPTUMEHTA U €T0 YIpaBIEeHUE.

34. DxoHOMHYECKasi TUarHOCTHKA MEHIO.

35. «PbIHOYHBIN KU3HEHHBIM UKD TPOAYKIMH W YCIYT OOIIECTBEHHOTO MUTAHHS, €r0 OCHOBHBIC
ATaIbl 1 MApKETUHTOBBIE PEIICHUS, XapaKTEPHBIC JIJISl STUX ATAIIOB.

36. Pa3paboTka KOHIENIIMH HOBBIX TOBAPOB (IIPOIYKIIUHU U YCIYT): YPOBHH, TATIBI.

37. ®dakTOophl, BIWAOIIKME HAa (OPMUPOBAHWE IIEHBI MPOJAKH TPOAYKIIUU B TPEINPHITHA
OOIIIECTBEHHOTO MUTAHMSL.

38. lleHoBbIe cTpaTeruu B cepe peCTOPAHHOTO OM3HECa
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39. MapkeruHroBast QyHKIUS EHBI

40. NuCTpyMEHTHI IeHOOOpa3oBaHuss. OCOOCHHOCTH UCIIOIb30BaHMS.

41. MapKeTHHTOBble KOMMYHHKAIIMA B PECTOPAHHOM OHW3HECE: MOHSATHE, IIeTH, 33a4yd U OCHOBHBIC
HarpaBJIeHUs Pa3BUTUS.

42. Pexsiama npennpuaTusi OOIECTBEHHOTO MUTAHUS: POJIb U 3HAUYCHHE.

43. Metoas! (hopMUpPOBaHMS CIIpOCa M CTUMYJIUPOBAHMS COBITA: CPAaBHUTEIbHAS XapaKTEPUCTUKA IO
HA3HAYEHUIO, BO3MOXKHOCTSIM, TOCTOMHCTBAM U HEJIOCTATKaM.

44. AnroputM pa3paOOTKH U TEXHOJIOTUS IPOBEIECHUS PEKIAMHBIX KaMITaHUH.

45. Bunbl MapKeTHHTOBBIX KOMMYHHKAILIUH, UX UCIIOJIB30BAaHNUE B PECTOPaHHOM OHM3HECE.

46. Hcnoap3oBaHKME MPOMO-aKIIUK B PECTOPAHHOM OM3HECe.

47. Vcnonp30BaHME HOBBIX HMH()POPMAIIMOHHBIX TEXHOJOTMA B  Pa3BUTHM  MAapKETHHIOBBIX
KOMMYHUKAaIUMN.

48. CocrosiHUE U IEPCIEKTUBBI Pa3BUTHUS HAPYKHOM pEKIaMbl Ha PhIHKE YCIyT TTUTAHUSL.

49. Oco0eHHOCTH CTPAaTEernYecKoro MIaHUPOBAHUS B PECTOPaHHOM OM3Hece.

50. Drambl CTpAaTErHIeCcKOro IMIaHUPOBAHUSI.

51. Pa3paboTka MapKEeTHHI-MHKC B COOTBETCTBUU C NPHUHATON CTpaTerueil pa3BUTHs MPEANPHUITHS
OOIIECTBEHHOTO MUTAHMS.

52. OueHka AEATENbHOCTH U BHECEHHE KOPPEKTHB B IPOLIECCE pPEalM3alldd CTPATeTMH pPa3BUTHUS
MPEIIPUATHS 0OIIECTBEHHOTO TUTAHUSI.

53. OyHKIMHU BBICHIETO PYKOBOJCTBA B PeaIU3allMM CTPATETUH NP PUATHUS.

54. dakTopsl BEIOOPA OpraHU3alMOHHON CTPYKTYPBHI.

55. Tunsl OpraHU3alMOHHBIX CTPYKTYP B IPEANPUATHIX OOIIECTBEHHOTO MUTaHMSL.

56. Opranmszamnusi KOPIOPAaTHBHOM MAapKETHHIOBOH CTpaTerMd KakK OCHOBBI  KOOPIWHAIIUU
JesITeIbHOCTH MEXy OPa3/IeIeHUSIMH NIPEAIPUATUS OOILECTBEHHOTO MUTAHMUS.

57. ®opmupoBanue OpeH/1a HA PECTOPAHHOM PBIHKE.

58. MeTtozabl U3y4eHUs CIpoca, X CpaBHUTEIbHAs XapaKTEPUCTHUKA M0 Ha3HAYEHUIO, BO3MOXKHOCTSIM,
JOCTOMHCTBAM U HEJJOCTATKAM.

59. Krnaccudukanus MeTo10B MapKeTHHTa: UX KpaTKasi XapaKTepPHUCTUKA.

60. OmeHka MapKETHHIOBBIX YCWJIMA B JIOCTHIKCHHH CTPATETHUECKUX MeNeH TPeArpHsITUS
OOIIECTBEHHOTO MUTaHMSL.

61. OcHOBHBIE KOHIICTIIIMU Pa3BUTHS PRIHOYHBIX OTHOIIEHUH. MapKeTHHT KaK 0J{Ha U3 KOHIICTIINI

62. Knaccuueckuii kommuieke MapkeTuHra. OCHOBHBIE JIEMEHTHI KOMILIEKCa MapKETHHTa

63. Lenu u 3a1a4n MapKETUHTOBOM JCATEIHHOCTH B OOIIECTBEHHOM IMUTAaHUH

64. [IpuHUMIIBI MAapKETHHTA.

65. OcHoBHBIE U crienupuIecKrue QYHKIUN MapKETHHTa

66. Knaccudukanus mapkeTuHra: KiacCH(UKAIMOHHBbIE NPU3HAKU, OTJIMYUTENbHbIE OCOOEHHOCTH
Pa3IMYHBIX BUIOB MapKEeTHHTA

67. Tunsl MapKeTHHTra B 3aBUCUMOCTH OT BHJIOB CIIpoca. MapKeTHHIOBbIE MEPOIPHUSATHS MPH PA3HbBIX
BHJIaX CIIPOCa HA MPOAYKIIUIO M YCIYTH OOMECTBEHHOTO MTUTAHUS

68. CymHOCTh M 3HAYEHHE CETMEHTAlMM pbhIHKAa. KpuTepuu M MpHU3HAKU CerMeHTaluu. PhIHOYHBIE
130200101

69. OObEeKTbl MapKETUHTOBOM JIEATENBHOCTH: HYXKAa, MNOTpeOHOCTh, crpoc. Kiaccudukanms
MOTpeOHOCTEN, UX XapaKTePUCTUKA, TPUOPUTETHOCTh MOTpEeOHOCTEN

70. IorpeOuTenu kak cyOBEKThl MAPKETHMHIOBOHM HesTenbHOCTH. Kiaccudukanus norpedureneid mo
paznuuHbIM npu3HakaMm. CerMeHTarus moTpeouTenei

71. Monenu noTpeOuTeNnbeKoro mnopeaeHus. PakTopsl, BIUSIONIME HA TOBEACHUE MOTpeduTeneil Ha
pBIHKE

72. 3HaueHHe MapKETUHTOBBIX HccienoBanuil. Llenu u 3anaun. Buabl MapkeTMHIOBBIX HCCIIEIOBaHUN
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Tunoevle npakmuuecKkue 3a0aHus K 3a4emy:
1. Bsl paGotaeTte agmuHucTpaTOpoM 3ana B kade. Kakyro nHpopManui Bsl MOKETE cOOpaTh,
KOTOpasi OyeT MPeICTaBIsATh HHTEPEC JIJIS HaYaIbHHUKA OT/AeNIa MapKETHHTA?
2. Ilpennoxurte KpUTCPUHM CETMEHTAIIMM PBIHKA Ui Kade, pacrojoKEHHOTO B IICHTPAIbLHON
94acTH ropoja.
3. Mosker mu npennpustie o0IIenuTa UMETh MHOTO YYaCTHUKOB KaHana cObira? OObsCHUTE
Ha MIPUMEpe pecTopaHa.

Tunoevie mecmosvle 3a0aHUA
1. Pectropan «Ycanpba» mpeanaraer cieayroonme aCCOPTUMEHTHBIE TPYIIBI KyITHHAPHON MPOTyKIIUHU:
XOJIOAHbIE W TOpAYME 3aKyCKH; IepBble OJro/a; ropsyde MsCHbIE M pPbIOHBIE OJt0Ja; JECepThl;
CIHUPTHBIC HAITUTKHU. YKa3aHHOE YHCIIO ACCOPTUMEHTHBIX IPYII XapaKTepU3yeT:
a) MIUPOTY TOBAPHOI'O ACCOPTUMEHTA;
0) rnyouny;
B) HACBIIIIEHHOCTD;
I') TApMOHUYHOCTb.
2. [IpeanpusiTie nUTaHus, pazpadaTbiBas HOBYIO MPOAYKLHUIO, U3y4aeT CIIPOC Ha PhIHKE, YTOOBI:
a) yCTAaHOBUThH BO3MOXKHBIM 00BEM MTPOAAK;
0) BBISIBUTH OTHOLICHUE TIOTPEOUTENCH;
B) OIPEAEIUTh KOHKYPEHTHBIE IPEUMYILECTBA;
I') OLIEHUTh EMKOCTb PbIHKA.
3. Kaxxip1ii TOBap nMeeT CBOM xHU3HeHHbIH UK. [Ipu ero nccienoBaniu 0ObIYHO paccMaTpUBAIOT:
a) UHTEpPBaAJI BPEMEHU OT MOMEHTA BBIXOJla MPOAYKLIUU HA PHIHOK J0 HACBIILIECHUS;
0) BpeMs, B T€UEHUE KOTOPOT0 MPOAYKIUS HAXOIUTCS Ha PHIHKE;
B) BpeMsI OT MOMEHTA Hayaja IPOBeIeHUs TPOOHBIX MPOIAXK /10 CHITUS C IPOU3BOJICTBA;
') BpeMsl OT MOMEHTa IOKMCKa UJIeU U pa3pabOTKU MPOAYKIIMH IO CHATHUS €ro C MPOU3BOJICTBA.
4. YTo OTHOCST K HOBU3HE TOBapa:
a) U3MEHEHHE NOTPEOUTETHLCKUX CBOWCTB,;
0) U3MEHEHHUE 1ICHBI;
B) IIPOJJIEHUE CPOKOB XpaHEHMS;
T') U3MEHEHHE BHEIIHETO O(hOpMIICHHUSI.
5. Yrto BXOAUT B cucteMy (OpMUPOBAHMS ACCOPTUMEHTA!
a) pelIeHre BOIPOCOB [0 OOHOBIIEHUIO aCCOPTUMEHTA;
0) oLleHKa 1 NePeCMOTp aCCOPTUMEHTA,
B) COKpallleHHEe POU3BOJICTBEHHBIX 3aTpaT;
I') CerMEHTalUs PbIHKA.

Tunoevie keiicol:

AHaJan3 pbIHKA JJI51 IPOeKTUpPYeMoro kade «JleToy»

[IpencraBpTe ceOs TpeANMpUHUMATENIEM, KOTOPBIA PEIIMJI 3aHUMaThCs Ou3HECOM B cdepe
MIPEIOCTABIICHHUS YCIYT OOIIECTBEHHOTO MUTAaHUA. Bl coOMpaeTech OTKPHITh JieTHEE Kade B OAHOM H3
paiioHOB CBOEro ropojia. OTBEThTE HA CIEIYIOIINE BOMPOCHI.

1. OcymecTBrMa JIM Bala ujaes?

2. JlaiiTe onpenesieHNe U KpaTKOe OMUCAHKUE MPEIJIaraeMoro Jena.

3. Ompenenure cTaTyCc OPEANPUATUS, TPOAYKLUHUIO U TEPEUYEHb YCIYr, C KOTOPBIMU BBI
coOupaerech BBIMTH Ha PHIHOK.
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Ha | Her

1.1 | Byayt nu Baim yciyru COOTBETCTBOBATh HEYAOBIETBOPEHHOMY CIIPOCY?

1.2 | llomoiigyT nM BamM YCIAYTW JUIA CYIIECTBYIOIIETO pBIHKA, Ha KOTOPOM CIIPOC
IIPEBBIIIAET IPETIOKEHUE?

1.3 | bynyr n1m Bamm  yCIyrd  KOHKYPEHTOCHOCOOHBI 10  KadecTBy, IICHE,
MECTOHAXO0XJCHUIO, YPOBHIO cepBHca?

YTBepAUTENbHBIA OTBET HA 3TH BONPOCHI O3HAYAET, YTO BBl Ha MpaBWIbHOM myTH. [lpm
OTPHUIATESIILHOM OTBETE BaM MPEACTOUT HEJICTKUH MTyTh.

AHnanu3s pviuka.

Ycnex B MaJioM OM3HECE BO MHOTOM 3aBHCUT OT 3HAHHS PbIHKA. UTOOBI y3HATh PBIHOK, €ro
HEOOXOJUMO IIPOAaHAIU3MPOBATh. AHAIW3 pPBIHKA MpeJycMaTpuBacT cOOp HMH(POPMALMH O
MOTCHIIMAIBHBIX KJIMCHTAX W CIPOCE Ha Balld ycIyrd. Yem Ooibllie MH(POpPMAIMU BbI coOepeTe, TeM
0O0JIbIIIE MAHCOB OYIET Y Bac 3aHATh MECTO Ha PbIHKE. JlaHHBIC HIM)KE BOIIPOCHI IIOMOT'YT BaM coOpaTh
uHPOpPMAIIMIO, HEOOXOMUMYIO JUUIsl aHaJM3a pbIHKA, W ONPEACTUTh, OyAyT JIM Ballld YCIyTH
IOJIB30BATHCS CITPOCOM.

Ha | Her

2.1 | 3Haere 11 BbI BalIUX OyIyIIUX KIMEHTOB?

2.2 | Ilonnmaete 1 Bbl MX MOTPEOHOCTH U JKEJIaHUs?

2.3 | 3Haere 11 BBI, TI€ OHU KHUBYT?

2.4 Byz[eTe JIK BBI IIpEeJIaratb UM TC yCJIIYTH, KOTOPBIC OHU I'OTOBBI HpI/IO6peTaTB?

2.5 | ByayT nu Bamm yciyru KOHKYPEHTOCIIOCOOHBI IO IIEHE U Ka4eCTBY?

2.6 | byner nu Bama pekinama 3@ dexTuBHa?

2.7 | llpencraBnsiere 1 BBI, Kak Bamie Jelo0 OyAeT BBITJISAETh IPH CPAaBHEHUU C
KOHKYpEHTaMu?

2.8 | bByser n1M MecCTONOJIOKEHHE Ballero MNPeanpusATHs YAOOHO Al TeX, KOro BbI
coOupaerech 00CITyKUBATh?

2.9 | XBaTUT M HA aBTOCTOSIHKE MECT JJIsl BalllNX OyIyIUX KIUEHTOB?

CerMeHTanus pbIHKA.

1. Onpenenure Npu3HAKU, MO KOTOPHIM HEOOXOIUMO TPOBECTH CETMEHTAIlMIO PBIHKA IS
MIPOEKTUPYEMOT'0 IPEATIPUATHS.

2. JlaiiTe XapaKTEpPUCTHUKY 11€JIEBOTO CETMEHTA PHIHKA.

3. IlpoBeauTe MO3UIIMOHMPOBAHUE MPEAJIAra€MbIX YCIYI Ha aHAIM3UPYEMOM PpBIHKE
(paccMOTpHUTE B TPAHUIIAX CBOETO pailoHa MPOKUBAHUSA).

Ipumepwvt 6onpocoe 0aa onpoca.

1. B yem pazHuIia Mexy orpene’eHrHeM PoOIeMbl HCCIEA0BaHUS U Pa3padOTKON THIIOTe3?

2. [ToueMy ompeneneHue 1eneld U NoOCTaHOBKA 3a/1a4 SBJIAIOTCS CaMbIMUA TPYJIHBIMH 3TallaMH Iporecca
ucciaeaoBaHus?

3. B ueM 3akimouaroTcst OrpaHHYeHHUs 10 UCTIOTh30BAHUIO BTOPUYHBIX JAHHBIX?

4. [ToueMy creAyeT TIIATETHHO OTHOCUTHCS K pa3padOTKe BOIIPOCOB aHKET?

5. B xakoM cirydae BbI OyJieTe IPOBOIUTH OMPOC MaHEIbHBIM METOIOM I10 TTouTe?

Ilpumepovr mem zpynno6vix OUCKyccui:

1. Kakue ocHOBHbIE MPUHIUIIBI (POPMHUPYIOT MIPEICTABICHUE O MTOBEJCHUH OTpeOuTenei?
2. B yem cynIHOCTh OKYTNATENbCKOTO MOBEACHUS?

3. Kakue ¢axTopsl OnpeaensioT MoBeAeHUE OTpeOuTeNeil Ha ppIHKE YCIyT?
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4. Kakoe Brnusinue Ha [1I1 okas3piBaeT pa3BUTHE KYIbTYPHI U CYOKYIbTYpHI?
5. Kak MOXHO ompeaenuTh OOIIECTBEHHBIN Kilacc M MOYeMy CIEIyeT YYUThIBaTh OCOOEHHOCTHU
Ka)KJ0ro Kiacca?

Ilpumepovt munogwvix 3a0anuii 011 KOHMPOAbHOU PAOOMbL:

Bapuanr 1
1. llenu 1 3a1a4u MapKETUHTOBOM 1€ATEILHOCTH.
2. «Ku3HeHHBIN UKD TOBapa, ero OCHOBHbIE cTaauu. OCOOEHHOCTH MapKETUHIOBBIX PEIICHUN Ha
Pa3HBIX 3Tanax XU3HEHHOIO IIMKJIa TOBAPOB.
3. [Ipobnemuas curyarus: [logymaiiTe, kakoe BO3ICHCTBUE HA PECTOPAHHBIA OM3HEC MOT'YT OKa3bIBaTh
coBpeMeHHBIC (DaKTOPHI BHEIIHEH Makpocpeabl. [IpenpuHuMaloT v NPeAnpUsTHS 00IIeCTBEHHOTO
MUTaHUS Kakue-Iu0o JIEHCTBUS B OTBET HA 3TO?

BapuanT 2
1. Tumbl MapKeTHUHTA B 3aBUCUMOCTH OT BUJIOB CIIpoca. MapKeTUHIOBbIE MEPOIIPHUATHS IIPU Pa3HBIX
BHUIIaX CIIPOCA.
2. AHanu3 KOHKYPEHTHBIX BO3MOKHOCTEH OpraHU3aIliK /Ha IPAMEPE KOHKPETHOTO TPEIIPUSITHS.
3. [Ipo6nemuas cutyanus: OJHU KIMEHTHI MOCEIIAI0T Pa3IMUHbIe PECTOPAHbI, IPYTHE XOIAT TOJIBKO B
pecTopaHbl OJJTHOTO KJ1acca, TPEThU — TOJIBKO B 0JIUH pecTopaH. OOBsACHUTE UX MOBEJICHUE, OIIPEEIUTE
(akTOpbI, KOTOPHIE BIUAIOT HAa IPUHATHE ITUX PELICHUM

Jenosas uzpa:

JenoBass wurpa: Paspaborka KOMMepuYeCcKHX T@IPOEKTOB Ha 0a3e NpoBeleHHS
MAPKETHHIOBBIX MCCJIEI0BAHUI PBIHKA YCJIYT IUTAHUS.

3aganue Ne 1:

B cootBercTBHM ¢ mporpaMmoii nposeneHus J{Hsa ropoaa (paiioHa) HEOOX0IUMO OpPraHU30BaTh
TOPrOBJIIO KYJMHApHOH W KOHIUTEPCKONM NpPOAYKLUMEH MpeArnpusiTHl OOIIECTBEHHOTO MUTaHUS.
Heo6xoanmMo pa3paboraTb acCOPTUMEHT MPOAYKIHMH, TPEAOCTABIAEMBIX YCIYT, MPEAT0KUTh METObI
1 (GopMbI 00CTYKUBaHUS, OPOPMUTH HEOOXOAUMYIO JOKYMEHTALIHIO.

Bomnpoce! 1151 00cy:KkaeHus:

I. Kakyro ponp WrparoT MapKETHHIOBBIE HCCIEHOBAaHUSA B JEATEIBHOCTb IPEANPUATHS
OOIIECTBEHHOTO MUTaHUs?

2. KakoBbl BHABI M METOJbl MApPKETUHIOBBIX MCCIEIOBAaHUN HEOOXOJUMO MPOBECTH IS
pelIeHNs TOCTAaBJIEHHON 3a1aun? B uem 3aKitoyaroTcsi HEIOCTAaTKU U IPEMMYIIECTBA KaKI0TO U3 HUX?

3. Kakue kputepuu 1enecooOpa3HO HCIOJB30BATh MPU CErMEHTALMU YCIYT, MpeagaraeMbixX
NPEeINpUATHIMU OOIIECTBEHHOTO MUTAHU?

4. B ueM 3akitoyaeTCs MOTEHIMAN PbIHKA YCIyT OOIIECTBEHHOIO TUTaHUSI?

3aganue Ne 2

OxapakTepu3yiiTe CEerMeHT pbIHKAa, KOTOpPBI 3aHUMaeT mnpeanpusarue, rae Bel paboraete
(mpoxoaute npakTuky). Ilepeuncnure Buapl nHpopmanuu, koropas Bam norpedyercs, 4ToObl OLIEHUTh
€MKOCTb, JOXOJIHOCTh U KOHKYPEHTHYIO OOCTaHOBKY JAHHOT'O CETMEHTA.

MeTtoauka BbINOJTHEHHUS:

Jnst BeimostHeHUs 3aaaaus Ne 2 He0OXOaMMO U3YYHUTh BONMPOCH «CEerMEHTHPOBAHHUE PHIHKAY,
«MapkeTuHroBasi UHGOpMaLusi». YKaXKUTE HA KaKOH CETMEHT MJIM CETMEHTBI pPhIHKA OPUEHTHPYETCS
NEeSITeIbHOCTD MPEIIPUSITHS, KOTOPOE B3SATO 32 0OBEKT UCCIIEOBAHUS (PHIHOK COCTOSITENIBHBIX JIFOJEH,
PBIHOK JUTSI MOJIOJICXKH, I€TEH, IIKOIBHUKOB. .. HJIM MAaCCOBBIH PBHIHOK).

s Toro, 4TroObl OIIEHUTH E€MKOCTh pPBIHKA, JOXOJHOCTh M KOHKYPEHTHYIO OOCTaHOBKY
YKa3aHHOTO CETrMEHTa, HEOOXOJMMO H3YYHUTh CYHIHOCTb 3TUX TMOHATUH U 3aTeM IPeJCTaBUTh
pa3auyHble BUIbI HHPOPMALIUH.
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Hampumep, [isi OIEHKM €MKOCTH pBIHKA B JaHHOM CETMEHTE HEOOXOJUMO TONyYUTh
CIIEYIONYI0 HHPOPMAIUIO:

- TOCTUTHYTHIA YPOBEHB KU3HU U MOTPEOHOCTEH HaceIeHUS,

- IOKYyMaTeIbCKasi CIOCOOHOCTh MOTpeOUTENell cerMeHTa,

- YUCJICHHOCTb HACEJICHHSI JaHHOI'O CErMEHTA, €0 I10JIOBO3PACTHOM COCTaB,

- POCT JKUJIMIIHOTO CTPOUTEILCTBA. . .

[TpenocraBuB, TakKKM 00pa3oM, BCe BUIBI MH(MOPMAILIUU 11€I€CO00pa3HO MOKa3aTh 3HAYUMOCTh
MapKeTHUHTOBOM HHGpOpManuu Il NPUHATHS MApKETHHTOBBIX PpELICHUH U BBIPAOOTKM CTpaTeruit
MApKETHUHTA.

3agaHus 17151 CAaMOCTOSITEILHOM PadoThI

1. TlpeacraButh OJIOK-CXEMy CHCTEMbl MAapKETHHIOBOM HHGMOpPMALMKU [ MPEANPUATHSI
OOIIIECTBEHHOTO MUTAHHUS U OXapaKTEpU30BaTh €€ C TOYKM 3PEHHUS 3HAYMMOCTH JUIsI KOMMEPYECKOMH
NEeSATEIbHOCTH 3aBEJICHUS.

2. CocTaBUTh QITOPUTM ACWCTBUI IO TPOILECCY MOMYyYSHHsS M aHaIW3a WHPOPMALUU s
MPEANPHUATHS 00IIeCTBEHHOTO MUTAHUS.

3. IlpeacraBuTh OJOK-CXEMY IO MCTOYHHKAM MApKETHHTOBOW MH(OPMALUU JUIS MIPEIIPUSTHS
OOIIECTBEHHOTO MUTAHMSI U OXapaKTEepHU30BaTh €€ C TOUKU 3PEHUS 3HAYMMOCTH JJIsi KOMMEPYECKOM
NeSITEIbHOCTH 3aBE/ICHUS.

4. TlpenctaBuTh OJOK-CXEMBI MO MeToAaM cOOpa MEpBUYHOW M BTOPUYHOW MapKETUHTOBON
uHbOpMAMU I TPEANPUATHS OOIIECTBEHHOTO MUTAHMUA W OXapaKTEPU30BaTh €€ C TOYKU 3PECHHUS
3HAYUMOCTH JJIs1 KOMMEPUECKOM 1eATeIbHOCTU 3aBEICHMUS.

Temamuka pegpepamos:

1. MapkeTtusr — ¢punocodus 6usHeca.

2. OcHOBa (yHKLIIMOHUPOBAHUS NMPEANIPUATHUS TUTAHUSI — YAOBIETBOPEHUE TOTPEOHOCTEN.
3. OBoronUs pa3BUTHS MAPKETUHTA.

4. Teopun MOTUBAIMM MOTPEOHOCTEH yenoBeka.

5. MapkeTHHroBo€ NOHMMAaHHUE YCIYTH.

TunoBasi cTpyKTypa 3K3aMeHAIHOHHOT0 OMj1eTa

Haumenosanue oueHouno2o cpeocmaa Maxkcumanvnoe
Koiuuecmaeo 6aios
Bonpoc 1 ®akrtophl, onpeAensoNMe KOHKYPEHTOCIOCOOHOCTh B 10
pECTOpaHHOM OH3HECeE.
Bonpoc 2 OCOOGHHOCTH  CTPaTernyeckoro  IUIAHUPOBAHHUS B 10

pecTopaHHOM OHU3HECeE.

IIpakmuueckoe 3adanue COCTaBbTE AaHKETY OINpPOCA IO BBIABICHHIO 20
OTpeOHOCTEN B YCIyrax MOJIOJIEAKHOTO Kade.
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IToka3zatenu u KPUTECPHUHA OLCHUBAHUA IVIAHUPYEMBIX PE3YyJbTATOB OCBOCHUS KOMIeTeHIU 1 pe3yjbTaToB oﬁyqennﬂ, IKaJja

OIICHUBAHUA
Tabimra 6
Yposens
®dopmupyemMble NHaukaTop 10CTHKEHUS Kpurepun
IIIkana oneHUBAHUSA O0CBOCHHUS
KOMIIeTeHIINHI KOMIIETEeHITHH ONleHUBaHUS .
KOMIIeTeHIIii
3HaeT BEPHO U B NOJHOM 00beMe: TEXHOJIIOTUH
MapKETUHTOBBIX UCCIIEJOBAHUM PBIHKA IPOIYKIMU U YCIIYT B
00JTacTH MMPOM3BOICTBA MPOIYKIIUU OOMECTBEHHOTO ITUTAHMUS
[TK-3.1. IIpoBOAUT MapKETHUHTOBBIE MaCCOBOI'O U3IrOTOBJICHUS U CIIELIUATIU3UPOBAHHBIX MUIIEBBIX
MCCIIeTOBAHMSI TIEPETOBOTO MPOYKTOB, UCTIONB3YIOT Pe3yIbTaThl MAPKETUHIOBBIX
0TEYECTBEHHOT'O M 3apYOEIKHOTO OIbITA B [MCCIICIOBAHUHN ISl pa3pabOTKU KOHICTIIIUN TPEAPHUITHS
00JaCTH TEXHOJIOTHUH TPOU3BOJICTBA MU TAHKS .
IIpoaBuHyTBIH

85—
100
0aJL10B

«OTJINYHO»

IK-3. Cnocoben
[pa3pabaTbIBaTh
CHCTEMBI
MEPOIIPUATHI 110
[TOBLIIIEHUIO

B (HEKTUBHOCTH
TEXHOJIOTHYECKUX
[POIIECCOB
MPOU3BOJICTBA
MPOTYKITUH
0OIIECTBEHHOTO

MU TaHHUSI MAaCCOBOTO
M3TOTOBJIEHUS U
CHCIHATH3UPOBAHHBIX|
[TUIIEBBIX MPOIYKTOB

MPOIYKIUH OOIECTBEHHOTO TTUTAHUS
MacCOBOI'0 U3rOTOBIICHUS U
CHEUAIN3UPOBAHHBIX MHUILIEBBIX
[POJYKTOB

|YMeeT BepHO H B IIOJTHOM 00beMe: HCIIOIb30BaTh

MH(pOpPMaLMOHHbIE U TEJIEKOMMYHHKAIOHHBIE TEXHOJIOTUU

cOopa, pa3MeIeHNs, XPaHEHHS, HAKOIUICHHS, TIPeoOpa3oBaHus

M TIepe/iady IaHHBIX B IPO()ECCHOHAIILHO OPUEHTHPOBAHHBIX

MH(GOpPMALMOHHBIX cHCTEMax

B chepe MapKeTHHTa MPEANPUATHH 0OLIECTBEHHOTO TNTAHMS;
a3padaThIBaTh KOHIETIIHIO NPEANPHUSTHS TIMTAHUS

[TK-3.2. [ToaroraBnuBaeT NpeuioKeHUs
MO TIOBBIMICHHUIO 3P PEKTHBHOCTH
MPOU3BOJICTBA U
KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIHH,
HATPABJICHHBIX HA PAI[HOHAILHOE
MCTIONIb30BaHUE M COKpAIIEHNE PACX0I0B
CBIPBSI, MATEPHAJIOB, CHIDKCHIE
TPYAOEMKOCTH MPOU3BOICTBA
[POAYKIMH, TIOBBIIICHHE
MPOU3BOTUTEIHHOCTH TPYIa, SKOHOMHOE
[pPACX0JI0BaHUE YHEPTOPECYPCOB B
OpraHU3aINH, BHEIPEHUE 0C30TXOTHBIX U
MaIOOTXOJIHBIX TEXHOJIOTUM
MPOU3BOJICTBA MTPOAYKIIUU
00II[ECTBEHHOI'0 ITUTAHMS MacCOBOI0
M3TOTOBJICHUS U CTICITHATA3UPOBAHHBIX
MUTIEBBIX MPOTYKTOB

3HaeT BEPHO U B NOJIHOM 00beMe: COCTaB IIPOU3BOJCTBEHHBIX
1 HEIPOU3BOACTBEHHBIX 3aTpaT IEHCTBYIOIIUX U
MOJIEPHU3UPYEMBIX TIPOU3BOJICTB MPOAYKIIH OOIIECTBEHHOTO
[MATaHUSI MACCOBOT'0 M3rOTOBJICHUS U CTIEIIUAIM3UPOBAHHBIX
MUALIEBBIX TPOIYKTOB

'YMeeT BepHO M B MOJIHOM 00beMe: UCTIOIh30BaTh
[TEXHOJIOTHH cO0pa, pa3MelleHus], XpaHeHUsI, HAKOTUICHUS,
MpeoOpa3oBaHus U TIepeadn JaHHBIX B HHOOPMAITMOHHBIX
CUCTeMax JJIs TTOJyYeHHs JAHHBIX 10 KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIINH OOIIECTBEHHOTO MUTAHUS MacCOBOTO
M3TOTOBJIEHUS U CIIEUAIN3UPOBAHHBIX MMUILEBBIX ITPOTYKTOB

IK-5. Cnocoben
OCYIIIECTBIISATh
B3aMMOJIEVCTBHUE C

MOTPEOUTENIMU 1

ITK-5.1. OcymiecTBisieT MpoBeIeHUE
BCTPEY, IICPETOBOPOB U MMPE3CHTAIHIA
MPOAYKIUK U YCITYT IPEATPUSITHS
[MUTAHUS TIOTPEOUTEIISIM, TAPTHEPAM U

3HaeT BEpHO H B MOJHOM 00beMe: METO/Ibl B3aUMOICHCTBHUS C
MOTPEOUTEISIMU, TAPTHEPAMH U PYTHUMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMH C LIEJIbIO BBIMOJHEHHUSI MAPKETHHTOBBIX 3a/1a4
[YMeeT BepHO H B OJTHOM 00beMe: OPraHW30BHIBATH YCTHBIE
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BaUHTEPECOBaHHBIMU
CTOpOHAMH

BaAaNHTEPECOBAHHBIM CTOPOHAM

1 TMCbMEHHBIE KOMMYHHUKAaA C HOTpC6I/ITCJ'I5IMI/I, TImapTHEpamMu
1 3aMHTEPECOBAHHBIMHN CTOPOHAMH C LEJIBIO BBIITIOJTHEHU
IMapKETUHTOBBIX 3a1a4

70 -84
0aJ10B

«XO0poIo»

[MK-3. Cnocoben
[pa3pabaTbIBaTh
CHCTEMBI
MEpOTIPUATHIH 110
[TOBLIIIEHUIO

A GHEKTUBHOCTH
TEXHOJIOTHYECKUX
[POIIECCOB
[POU3BOJICTBA
POAYKIUH
0O0IIECTBEHHOTO

MU TAHUSI MAaCCOBOT'O
M3TOTOBJICHUS U
CHCIIHATH3UPOBAaHHBIX|
MTUIIEBBIX POYKTOB

IMK-3.1. [IpoBOIUT MapKETHHTOBBIE
MCCIIEIOBaHMS TIEPEIOBOTO
0TEYECTBEHHOTO U 3apyOE)HOT'0 OIIBITA B
00J1aCTU TEXHOIOTUH MPOU3BOCTBA
POAYKIMH OOIIECTBCHHOTO MUTAHUS
MAaCCOBOI'O U3TOTOBJICHHUA U
CIICHHUAJTU3UPOBAHHBIX MMUIIEBLIX
MPOAYyKTOB

3HaeT ¢ He3HAYNTETbHBIMHU 3aMeYaAHHUAMHU: TEXHOIOTHH
MapKETHHTOBBIX HCCIICIOBAHUH PBIHKA MPOAYKIMU U YCIIYT B
001acTH IPOM3BOACTBA MTPOLYKINH OOIECTBEHHOTO TUTaHUS
MacCOBOTO M3TOTOBIICHNUS U CIICIIHANTN3UPOBAHHBIX ITHIIEBBIX
MPOIYKTOB, HCHONB3YIOT PE3yIbTAaThl MAPKETHHIOBBIX
MCCIeJOBaHUH JUIsl pa3paOOTKH KOHUETLUH PEIPUITUSL
MU TAHUS
'YMeeT ¢ He3HAUMTeIbHBIMH 3aMe4aHUAMU: HCIIOJIB30BaTh
MH(pOpPMaLMOHHbIE U TEIEKOMMYHHKAIOHHBIE TEXHOJIOTUU
cOopa, pa3MelleHus], XpaHEeHHs1, HAKOIUICHHS, IIPeoOpa3oBaHus
M Tepeiadyn JaHHBIX B IPO()ECCHOHAILHO OPUEHTUPOBAaHHBIX
MH(GOpPMAMOHHBIX cUCTEMAax
B chepe MapKeTHHTa MPEAPUATHHA 0OIIECTBEHHOTO MUTAHMS;
a3padaThIBaTh KOHIETIIHIO NPEANPHUSITHS TTAHUS

IToBbIIEHHBII

[TK-3.2. [ToaroraBnuBaeT NpeayioKeHus
MO TIOBBIMICHHUIO 3P PEKTHBHOCTH
MPOU3BOJICTBA U
KOHKYPEHTOCIIOCOOHOCTH PO TyKIIHH,
HAIpaBJICHHBIX HA PAIlOHAIEHOE
MCIIONb30BaHUE M COKpAIlleHNEe PacX0I0B
CBIPbsI, MATEPHAJIOB, CHIDKCHIE
TPYZAOEMKOCTH MPOU3BOJICTBA
[POAYKIMH, TIOBBIIICHHE
MPOU3BOUTENLHOCTH TPY/a, SKOHOMHOE
[PAcXOJ0BaHUE YHEPTOPECYPCOB B
OpraHU3aINH, BHEIPEHUE 0C30TXOTHBIX U
MaTIOOTXOIHBIX TEXHOJIOTHM
MPOU3BOJICTBA MTPOLYKIIUI
00I1IECTBEHHOT0 ITUTAaHUS MaCCOBOIO
M3TOTOBJICHHS U CIICITHATU3UPOBAHHBIX
[TUIIEBBIX MPOIYKTOB

3HaeT BEPHO U B NOJIHOM 00beMe: COCTaB IIPOU3BOJCTBEHHBIX
1 HEMPOU3BOACTBEHHBIX 3aTpaT IEHCTBYIOIIUX U
MOJICPHU3UPYEMBIX TIPOU3BOJCTB MPOAYKIUH OOIIECTBEHHOTO
MUTaHUSI MACCOBOT'O U3TOTOBJICHUS U CIIELIMATIU3UPOBAHHBIX
MUIIEBBIX MPOJTYKTOB

lYMeeT ¢ He3HAYUTEJBLHBIMHM 3aMeYAHUSAMHU: UCIIOJIb30BATH
[TEXHOJIOTHH COO0pPa, pa3MEIICHUs, XPAaHCHUS, HAKOTUICHHUS,
MpeoOpa3oBaHus U Tiepeaun JaHHBIX B HHQOPMAIIMOHHBIX
cucTeMax Jjisl TIOJIyYEHUs! TaHHBIX 110 KOHKYPEHTOCIIOCOOHOCTH
MPOYKITUH OOIIECTBEHHOTO MUTAHUSI MACCOBOTO
M3TOTOBJIEHUS U CHIEIUATU3UPOBAHHBIX MUILEBBIX MTPOIYKTOB

[MK-5. Cnocoben
OCYILIECTBJIATH
B3aMMOJIEVCTBHUE C
MOTPEOUTETAMU U
BaMHTEPECOBAHHBIMU
CTOpOHAMH

[TK-5.1. OcymecTBnseT NpoBeIcHIE
BCTpEY, IEPETOBOPOB U MPE3CHTAINN
MPOIYKIUH U YCIYT IPEANPUITUS
MUTaHKS TOTPEOUTEINSIM, TAPTHEPAM U
BanHTEPECOBAaHHBIM CTOPOHAM

3HaeT BEPHO U B MOJHOM 00beMe: METO/Ibl B3aUMOJICHCTBUS C
MOTPEOUTEIIMH, TTAPTHEPAMH U IPYTUMU 3aHHTEPECOBAHHBIMU
CTOPOHAMH C TEJTBIO BBIMTOJIHEHUST MAPKETHHTOBBIX 3a7a4
'YMeeT ¢ He3HAYHMTEIbHBIMH 3aMeYaHUSIMH: OPTaHU30BLIBATH|
[YCTHBIE ¥ TIMICBMEHHbBIE KOMMYHHUKAIIUY C TIOTPEOUTEISIMH,
MapTHEpaMH M 3aMHTEPECOBAHHBIME CTOPOHAMH C IETBIO
BBITIOJTHEHHSI MAPKETUHTOBBIX 3a/1a4
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IMK-3.1. [IpoBOIUT MapKETHHTOBBIE
MICCIIEIOBaHMS TIEPEOBOTO
0TEYECTBEHHOTO U 3apyOEKHOTO OMBITA B
00J1aCTH TEXHOJIOTUH MPOU3BOJICTBA

3HaeT Ha 0a30BOM YPOBHE, ¢ OIIMOKAMM: TEXHOJIOTHH
MapKETHHTOBBIX HCCIICIOBAHUH PBIHKA MPOIYKIMN U yCIyT B
00acTH MPOM3BOACTBA MTPOLYKINH OOIECTBEHHOTO TUTaHUS
MacCOBOTO M3TOTOBIICHNUS U CIICIIHAIN3UPOBAHHBIX ITHIIEBBIX
MPOYKTOB, HCHONB3YIOT PE3yIbTAaThl MAPKETHHT OBBIX
MCCIEOBaHNH JUI pa3paOdOTKH KOHLETIIUY IPEAIPUSITHS

MU TAHWS

Ba3zoBbiii
MPOJIYKIUH OOIECTBEHHOTO TTUTAHUS 'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMM: HCIIOJIb30BaTh
ITK-3. Criocoben MacCOBOI'0 U3rOTOBJIEHUS U MH(POPMAIMOHHBIC U TEIIEKOMMYHHUKAIIMOHHBIC TEXHOJOTHH
pa3pabaThIBaTh CIHEeIMaTU3UPOBAHHBIX MUILEBBIX cOopa, pa3MelleHus], XpaHEeHHs1, HAKOIUICHHS, IIPpeoOpa3oBaHus
CUCTEMBI [IPOJYKTOB M repeavyy JaHHBIX B IPO(ecCHOHAIBHO OPUEHTUPOBAHHBIX
MEPONPUATHH IO MH(GOpPMAaMOHHBIX cUCTEMAax
MOBBILLIEHUIO B chepe MapKeTHHTa MPEANPUATHIA 0OLIECTBEHHOTO MNTAHUS;
b pexTuBHOCTH a3padaThIBaTh KOHIETIIHIO NPEANPHUSITHS TMTAHUS
TEXHOJIOrMYECKUX [K-3.2. [ToaroraBnuBacT NpeAsoKeHUsT [3HAET Ha 6230BOM ypOBHe, ¢ OIUINOKAMHU: COCTAB
[MpOLECCOB O TTOBBIICHUIO 3()(HEKTHBHOCTH MMPOMN3BOJACTBCHHBIX M HECIIPOM3BOJACTBCHHBIX 3aTpaT
MPOU3BOJICTBA MPOU3BOJCTBA U MEMCTBYIOINX U MOACPHU3UPYEMBIX IPOU3BOACTB MPOTYKIIHU
MPONYKINH KOHKYPEHTOCIIOCOOHOCTH MIPOJYKINK,  (0OIIECTBEHHOTO MIUTAHUS MACCOBOTO M3TOTOBJICHUS
50 — 69 OOIIECTBEHHOTO HaIlpaBJICHHBIX HA PallMOHAIBHOC CIIeITHaIN3UPOBAHHBIX ITUIEBHIX IIPOJTYKTOB
Gannop | <YAOBI»  [MMTAHMS MACCOBOTO  MCMONb30BAHNE 1 COKPAIIEHUE PACXOI0B 'YMeeT Ha 6a30BOM ypOBHE, ¢ OIIMOKAMH: UCIIOJIB30BaTh
M3rOTOBIEHUS U CBIpbsl, MATEPUAJIOB, CHI)KEHUE [TEXHOJIOTUH cOO0pa, pa3MeeHHs, XPAHEHHUs!, HAKOTUICHHSI,
CIIEUAIM3UPOBAHHBIX[TPYIOEMKOCTH TTPOU3BOJICTBA mpeoOpa3oBaHus U epeady JaHHBIX B HH(OPMAIIMOHHBIX
MUIIEBLIX MPOAYKTOB [[IPOAYKI[UH, IOBBIIICHHE crcTeMax sl MOJy4eHHs JaHHbIX 110 KOHKYPEHTOCIIOCOOHOCTH
MPON3BOIUTEIHHOCTH TPY1a, SKOHOMHOE [[IPOJIyKIIMU OOIECTBEHHOTO MTUTAHUS MacCOBOTO
[PacX0Z0BaHUE YHEPIOPECYPCOB B M3TOTOBJICHUS U CIICIIMATIM3UPOBAHHBIX MUIIEBHIX IPOTYKTOB
OpTaHHU3aIi{, BHEPEHUE OE30TXOAHBIX U
MaJIOOTXOJHBIX TEXHOJIOTUI
MPOU3BOJICTBA IPOAYKIUI
0OIIIECTBEHHOTO TINTAHUSI MACCOBOT'O
M3rOTOBIEHUS U CHIEIUATU3UPOBAHHBIX
MUIIEBBIX NPOJYKTOB
3HaeT Ha 6a30BOM yYPOBHE, ¢ OIIMOKAMHU: METOAbI
IK-5. Criocoben B3aUMO/ICHCTBUS C TIOTPEOUTEIISIMH, TTApTHEPAMU U UMHU
[TK-5.1. OcymecTBisieT MpoBeIeHUE A p » 1apTHEP APYT
OCYLIECTBIISATh . BaMHTEPECOBAHHBIMU CTOPOHAMU C LIEJIbIO BBIIIOJIHEHUS
. BCTpEY, IIEPErOBOPOB U IPE3EHTALUI
B3aMMOJEICTBUE C MapKETUHIOBBIX 3aJa4
MPOAYKIINH U YCIIYT IPEATPHUSITHS
MOTPEOUTETSIMHA U 'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMHU: OPTaHU30BHIBAThH
MUTAaHUS TIOTPEOUTEINSIM, TApTHEPAM U
BaMHTEPECOBAHHBIMU [YCTHBIE ¥ MIMCbMEHHBIE KOMMYHHKAIINHY C TOTPEOUTEIAMH,
BaMHTEPECOBAHHBIM CTOPOHAM
CTOPOHAMH MapTHEPaMH U 3aMHTEPECOBAHHBIMU CTOPOHAMHU C LEJIBIO
BBITIOJIHEHHS MAPKETUHTOBBIX 3a]a4
MeHee IK-3. Cnocoben ITK-3.1. ITpoBOANT MapKETHHTOBBIC IHe 3naeT Ha 0a30BOM YPOBHE: TEXHOJIOTHH MapKETHHIOBBIX | KoMmeTeHuuu
50 «HEeYIOBJL» [pa3padaTbIBaTh MCCIIEIOBaHMsI IEPELOBOTO MCCIICI0BAHNH PbIHKA IPOJYKLMH U YCIYT B 001aCTH He
0aJ110B CHCTEMBI OTEYECTBEHHOTO 1 3apyOEKHOTO ONbITa B [IPOU3BOACTBA MPOAYKLMH OOIIECTBCHHOTO IUTAHNUs copMHpOBaHBI
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MEPOTIPUATHI 110
MOBBIIICHHIO

b dexTHBHOCTH
TEXHOIOTHYECKUX
MPOLIECCOB
MPOU3BOJICTBA
MPOTYKLUH
00I11eCTBEHHOTO
MUTaHUI MaCCOBOT'O
M3TOTOBJICHUA U
CreaIN3UPOBaHHBIX
MHIIEBBIX MPOAYKTOB

00J1aCTH TEXHOIOTHUH MPOU3BOICTBA
MPOIYKINH OOIECTBCHHOTO MUTAHUS
MacCOBOTO U3TOTOBIICHUS U
CTIEIUATN3UPOBAHHBIX MHUIIEBBIX
MPOyKTOB

MacCOBOTO M3rOTOBIICHUS U CIICIHATU3UPOBAHHBIX MHIIIEBBIX
MPOIYKTOB, HCHONB3YIOT Pe3yIbTaThl MAPKETHHIOBBIX
MCCIIeJOBAaHUHM ISl pa3pabOTKH KOHIETIIUH TPEANPUITHS
MUTAHMS
IHe ymeeT Ha 62a30BOM ypOBHe: UCIIOJIb30BaTh
MH()OPMALMOHHBIE U TEICKOMMYHHKAIHOHHBIC TEXHOJIOTUU
cOopa, pa3MelleHNs], XpaHEHHs], HAKOIUIEHHS, TIpeoOpa3oBaHus
M repeiavyy JIaHHBIX B IPO(ecCHOHAIBHO OPUEHTUPOBAHHBIX
MH(OPMaLMOHHBIX CHCTEMax
B chepe MapKETHHIA MPEAIPUATHIA OOIIIECTBCHHOTO TUTAHNUS;
a3padaThIBaTh KOHIETIHMIO NPEANPHUSITHS TUTAHUS

ITK-3.2. [TogroraBiauBaeT NpeaaioKeHUS
MO MOBBILEHUIO 3()(HEKTHBHOCTH
MPOU3BOJICTBA U
KOHKYPEHTOCIIOCOOHOCTH MPOTYKIINH,
HAMpaBJICHHBIX HA PAIlHOHAIBLHOE
MCIIONIb30BAaHKE M COKPALICHUE PACXO0/I0B
CBIPbs, MATEPHUAIIOB, CHU)KEHHE
TPYIOEMKOCTH TPOU3BOJICTBA
[POYKIIUH, TIOBBIILICHUE
[POU3BOIUTEIBHOCTH TPY/1a, IKOHOMHOE
[PACX0I0BaHUE YHEPIOPECYPCOB B
OpraHu3aIiK, BHEIPCHHE 0€30TXOJHBIX U
MajI00TXOIHBIX TEXHOIOTHIA
[POU3BOJICTBA MTPOAYKIIUH
0OIIECTBEHHOTO ITUTAHNA MacCOBOTO
M3rOTOBIICHUS M CIIEIHATM3UPOBAHHBIX
MTUIIEBBIX MPOYKTOB

He 3HaeT Ha 0230BOM YPOBHE: COCTaB IIPOU3BOICTBECHHBIX U
HETPOU3BOACTBEHHBIX 3aTPAT ACHCTBYIOUIUX U
MOJIEPHU3UPYEMBIX IPOU3BOJICTB MPOAYKIIHH OOIIIECTBEHHOTO
MUTAHUS MAaCCOBOT'O M3TOTOBJICHHS U CHEIUATN3HPOBAaHHBIX
MHIIEBBIX TPOAYKTOB

IHe ymeeT Ha 62a30BOM YpOBHe: HCIIOIb30BaTh TEXHOJIOTHU
cOopa, pa3MeIeHNs], XPaHEHHS, HAKOTUIEHHS, TIPeoOpa3oBaHus
M TIepeiavy JaHHBIX B MH()OPMAMOHHBIX CHCTEMax JUIs
MOTYYCHHS TaHHBIX 110 KOHKYPEHTOCIOCOOHOCTH NPOIYKIINH
0OIIIECTBEHHOTO MUTAHUS MacCOBOT'O U3TOTOBJIECHUS U
CHeIMaTM3UPOBAHHBIX MTUIIEBHIX IPOTYKTOB

[MK-5. Cnocoben
OCYILIECTBIISATh
B3aHMOJICHCTBHE C
MOTPEOUTEISIMHA U
3aUHTEPECOBAHHBIMHU
CTOpOHAMH

[TK-5.1. OcymecTBngeT NpoBeCHHE
BCTpEY, IEPETOBOPOB U MPE3EHTALUN
MPOAYKIUH U YCIIyT IPEANPUITUS
MUTaHKS TIOTPEOUTEIISIM, TAPTHEPAM U
BanMHTEepEeCOBaHHBIM CTOPOHAM

IHe 3HaeT Ha 6230BOM YpPOBHe: METO/IbI B3aUMOIECUCTBUS C
MOTPEOUTEIIMH, TTAPTHEPAMH U IPYTUMU 3aHHTEPECOBAHHBIMU
CTOPOHAMH C LEJIBbIO BBHIOJIHEHUSI MAPKETUHIOBBIX 331a4

IHe ymeeT Ha 6a30BOM ypOBHe: OpraHU30BBIBATh YCTHBIE U
IMACHMEHHBIC KOMMYHHUKAIIUH C TOTPEOUTEIIMH, TTAPTHEPAMH U
SaI/IHTepeCOBaHHHMIfI CTOpOHaMI/I C LICJIBIO BBIITOJIHCHUS
MapKeTI/IHFOBBIX 3ada4
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1. Heab 4 3aaa4M AMCUMILUITUHBI:

Ilenpto M3ydeHUs IOUCUMIUIMHBI «MapKeTHHI MPOAYKIMH M YCIYr B OOIIECTBEHHOM
IUTaHUMW» SBJISIETCSI OCBOCHUE TEOPETUUYECKUX 3HAHUN B 00JIACTH OpPraHM3allid MapKeTHHra Ha
OPEANpUATHIX ~ OOLIECTBEHHOI'O MWTaHMs, MNPUOOpEeTeHHEe YMEHMH B  HCIOJIb30BAHUU
MHCTPYMEHTAPHsI MAapKeTHHTa JUIs MOBBIMIEHUS 3()()EKTUBHOCTH TEXHOJIOTUYECKHX IPOLIECCOB
IPOM3BOJCTBA  HPOAYKLUMU  OOLIECTBEHHOI'O  IMMTAaHUS  MaccoBOLO  W3TOTOBJIEHHUS U
CHEUMATU3UPOBAHHBIX MUIIEBBIX MPOAYKTOB W MPUHSATHS YIPABICHUYECKUX PEIICHUH B cdepe
pecTopaHHOro Ou3Heca, BBIABICHHS NOTPEOHOCTEH M CPEICTB Al HUX YAOBJIETBOPEHUS,
CTHUMYJIMPOBAHU cOBITA, IPOBEJICHNUS MAPKETUHTOBBIX MCCIIEIOBAHNI HAa PHIHKE YCIYT MMUTaHUS,
(dopMHpoBaHHE HEOOXOIUMBIX KOMIIETEHLMH JJIi OCYILECTBJICHUS B3aUMOJECHCTBUSA C
HNOTPEOUTENAMU U 3aMHTEPECOBAHHBIMU CTOPOHAMM.

3amayaMu JUCHUIUIMHBI «MapKeTHHT HPOIYKIMHU M yCIYr B OOLICCTBEHHOM IHTAHUM
SIBJISIFOTCSL:

- HpOBGI[GHI/Ie MapKeTI/IHFOBI)IX I/ICCJ'ICIIOBaHI/Iﬁ HCpCIIOBOFO OTCUYCCTBCHHOT'O 158
3apyOEKHOTO OINbITA B O0JACTH TEXHOJOTMH IPOU3BOJICTBA MPOAYKIUU OOIIECTBEHHOTO
IIUTAaHUSA MaCCOBOT'O U3TOTOBJICHUA U CHCIII/IaJ'II/I?:I/IpOBaHHI)IX NI CBBIX HpOI[}/'KTOB;

- U3ydeHHe CHenu(UKH MapKETHHTOBOW JIESATEIBLHOCTH B TIPOIIECCE YIPABJICHUS
HpeI{HpI/IﬂTI/IeM O6HI€CTBCHHOFO IIUTaHUA,

- pPacCMOTPEHHE MAPKETHHIOBBIX IOIXOJ0B K (POPMHPOBAHHIO aCCOPTHUMEHTHOM
IIOJIMTUKHU HpeI[HpI/IﬂTI/Iﬂ O6HI€CTBGHHOFO IIUTaHUA,

- onpejeliecHHe MapKETHHIOBOrO IMOAXOAa K IIEHOOOPa30BaHUIO B IPEIPHATHH
OOIIECTBEHHOTO MTUTAHUS,

- 000CHOBaHHE II€IeCOO0PA3HOCTH MPUMEHEHHS KOMIUIEKCA MapKeTHHIra Ha
HpeI[HpI/IFITI/IFIX O6HICCTB€HHOFO IIUTaHUsA,

- npuoOpeTeHnue yMEHHUs pa3pabOTKH M pealn3allid CTPaTerMd MapKEeTUHTa B
OPEIPHUATHIX OOIIECTBEHHOIO MUTAHMUS, BKIIIOYAIOIICH IPOBEICHUE BCTPEU, MEPErOBOPOB U
Ipe3eHTalui NPOAYKUMHU M YCIYr HOPEINpHUsITHs NUTaHUS NOTpeOUTeNsiM, HapTHEpaMm |
3aMHTEPECOBAHHBIM CTOPOHAM,

- U3Yy4YEeHHE METOAMK (OPMHUPOBAHUS MApPKETUHIOBBIX IPEAJIOKEHUN IO IMOBBIIIEHUIO
3¢ (HEeKTUBHOCTH TPOU3BOACTBA M KOHKYPEHTOCIOCOOHOCTH MPOAYKIIMH, HANpaBIEHHBIX Ha
paIMOHAILHOE HWCIIONI30BAHUE W COKPAIICHHE PAcXOOB CHIPhS, MaTepUAIOB, CHUKCHHE
TPYJOEMKOCTH IIPOU3BOJICTBA MPOAYKIIMH, TIOBBIIICHUE MTPOU3BOIUTENILHOCTH TPY/a, SKOHOMHOE
pacxoJ0BaHWE YHEPrOPECypCOB B OPTraHM3AIMH, BHEAPCHHE OE30TXOIHBIX H MaJIOOTXOIHBIX
TEXHOJIOTHI MPOU3BOACTBA MPOIYKIIMU OOIIECTBEHHOTO MUTAHMSI MAacCOBOTO H3TOTOBJICHUS U
CHGHI/IaHI/ISI/IpOBaHHI)IX ITUIIECBBIX HpOHYKTOB.

2. CoaepsxkaHue TUCHHUILINHBI:

117:)1 HaumenoBaHue pa3je/ioB / TeM AUCHHUILINHBI

Paznen |. CoBpeMeHHasi KOHIENUIMS MAPKETHHIA

1. Tewma 1. Beegenue. OCHOBBI MapKETHHTA YCIYT OOIIECTBEHHOTO MMUTAHMUS.

2. Tema 2. Peamuzanusi KOHIENIMH MapKeTWHIa Ha MPEANPUATUSAX OOIECTBEHHOTO
MTATAHUS

3. Tema 3. Opranuszanus U NpOBEACHUE MAPKETUHTOBBIX MCCIIEJOBAHUM Ha NPEIIPUITHIX
0O0IIECTBEHHOIO ITUTAHNA

4, Tema 4. TloBenenue morpebuTenel Ha PBIHKE YCIYr NPEANPUATHA OOIECTBEHHOTO
MUTAHUS

Pa3nea |1. PazpaGoTka KoMIuIekca MapKeTHHIa

S. Tewma 5. ToBapHas NOJIUTHUKA IIPEANIPUATHUS

6. Tewma 6. [{eHOBast MOIUTHKA B KOMIUIEKCE MAapKETHUHTA

7. Tema 7. Cucrema TOBapOABM)KEHHUS U yIIPaBICHUE KaHAJIAMH PaCIPEIEIICHUS

30




8. Tema 8. ®opMHupoBaHNE KOMMYHHUKAITMOHHON MOJUTHUKH MPEATPHUITHI OOIIIECTBEHHOTO
MTUTaHUS

9. Tema 9. Cnenrduka pexsiaMpl IPOIYKIIUU U YCIYT 0OIIECTBEHHOTO MUTAHUS

Pasnen l1l. YnpaBienue MapkeTHHIOM HA NPeANPUATHAX 001IECTBEHHOT0 MUTAHUSA

10. | Tema 10. Opranusanus MapKeTUHTa Ha MPEINPHUITHIX 0OIIECTBEHHOT'O MUTAHUS

11. Tema 11. Ctparernueckoe IiaHUpOBaHHUE Ha MPEIIPUATHSIX OOIIECTBEHHOTO MUTAHUS

12. Tema 12. MapKeTHHTOBBIM KOHTPOJIh HA MPEANPHUATHN OOIECTBEHHOTO MMUTAHUS

TpyroeMKOCTh JUCHUILIMHBI cocTaBJisieT 4 3.e / 144 yacos.

®opmMa KOHTPOJISI — IK3AMEH

CocraBuren:
Cr.mpenioiaBarens KadeIpbl TOPrOBIN U OOIECTBEHHOTO MUTAHUS
Kpacnonapckoro ¢wimana POV um. I'.B. [Inexanosa JI.B. JIroObumoBa
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