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I. OPTAHU3AIIMOHHO-METOJJAYECKHA PA3IEJ

He.]'lb H 3aJa49Y1 OCBOCHUA JUCHUITIIMNHDbI

Ilenbro yueOHON TUCHMIUIMHBIL «/Juniomamudeckuii SmuxKem u cepeuc 8 pecmopanHom ous3-
Hece» SIBISIETCS] U3yUYEHUE TEOPETUUYECKUX OCHOB JUIIJIOMATUYECKOTO 3TUKETA U CEpBHUCAa B PECTO-
paHHOM OuzHece U (popMUPOBaHHUE MPAKTUUECKUX HABBIKOB IIPOBE/ICHUS JIEIOBBIX BCTpEY ¢ COOJIIO-
JICHHEM TIPOTOKOJIA M ATHKETA C YYETOM HAIMOHAJIBHBIX M KOPIIOPATHBHBIX OCOOEHHOCTEH cole-
CEJIHUKOB B MHIYCTPUH OOLIECTBEHHOTO TUTAHUS

3agaun y4eOHOU MTUCHUIUIUHBI «JuniomamuiecKutl JmuKkem u cepeuc 8 peCmopaHHom ous-
Hece:

- U3y4Y€HHE OCHOB MEXJIMYHOCTHOTO H JIEJIOBOTO OOILIEHHUS B COOTBETCTBHHU C JUIIJIOMATHYE-
CKUM IPOTOKOJIOM;

- (hopMupoBaHHME NMPAKTHUYECKUX HABBIKOB IMPOBEACHUS JEJIOBBIX BCTPEY C COONIOIEHHEM
IIPOTOKOJIa U 3TUKETA C YYETOM HAIMOHAIbHBIX U KOPIOPATUBHBIX OCOOEHHOCTEH cOOECEeTHMKOB B
WHAYCTPHH OOIIECTBEHHOTO TUTAHUS;

- U3y4YEHUE OCHOB OpraHM3allUu AESTEIbHOCTH NPENNPUATHI NMUTaHUS C y4ETOM HalMo-
HAJIBHBIX, PETUOHAIBHBIX M KYJIBTYPHBIX OCOOCHHOCTEH MOTPEOUTEICH.

MecTo AUCHHUIIMHBI B CTPYKTYpPE 06p330BaTeJII)HOl7[ NnporpamMmbIl
Huctummaa b1.B.06  «Jlumiomatnueckuii 3TUKET U CEPBUC B PECTOPAHHOM OHM3HECE» OTHOCHUTCS

K yacTH, GOpMHUpPyEeMOl yJaCTHUKaMHU 00pa30BaTeIbHbIX OTHOIICHUH.

O0beM TUCHMILVIMHBI U BUABI y4e0HOH PadoThI

Tabmua 1
Bcero yacoB o popmam
IToka3aTenn o0LeMa THCHUILIMHEI o0yueHust
ouHas | 3aounasn

O06beM JUCHMILTUHBI B 3a4€THBIX €IMHUIAX 23ET
O0beM QUCIUIIIMHEI B aKaj.uyacax 12
[IpomexxyTouHas arrecTanus:
(bopma 3ayem 3ayem
KonrakTHasi pa6ora odyyaommxca ¢ npenogaBaresem (Kon- 30 8
TaKT. 4acChl), BCEro:

1. AynutopHas pabora (AyJ.), akaj. 4acoB BCETO, B TOM YHUC- 28 6

Je:
® JICKIIUU 12 2
® [PAKTUYECKHUE 3aHATHUS 16 4

o J'Ia60paTOpHBIe 3aHATHUA - -

B TOM YHCJIC IIPAKTUYCCKAA IMTOATOTOBKA - -

2. Nanusupayansablie KoHcynpTammu (MK) - -

3. KonrakTtHas pabota no npomexxyrounoi arrectauuu (Karr) 2 2

4. Koncynprarus nepes sx3ameHoM (K9) - -

5. KonrakTHas paboTa o mpoMexyTO4HOI aTTecTaliu B I1e- -
pHUOJI DK3. ceccr / ceccuu 3a0uHUKOB (KaTTak)

CamocrositesbHas padora (CP), Bcero: 42 64
B TOM YHUCIIE!
e caMmocTosiTeNbHas paboTa B nepuos 3k3. ceccuu (CPak) - 2
e camocrosTenpHas pabota B cemectpe (CPc) 42 62

B TOM YHCJIC, CAMOCTOATCIIbHAasA pa60Ta Ha KypCOBYIO pa60Ty - -

e u3yyenue 0P - -

® N3y4eHME OHJANH-Kypca WIH €ro 4acTu - -




®  BBINNOJHCHNUEC MHINBHUAYAJIbHOT'O WJIKW I'PYIIIOBOI'O IIPOCKTA - -

® JIpyrue BHJbI

HepequL IVIAHUPYEMBIX PE3YyJabTaTOB oﬁyquI/m o IMCIOMIIJIMHE

TaoOmuma 2

®opMupyemMble KOMIETEHIHU

NHaukaTopsbl 10CTHKEHUSA

Pe3yabTaThl 00yueHus (3HaHus, yme-

(k00 u Haumenosanue komne- KOMIeTeHIN i Hus)
menuyuu) (k00 u naumenosanue unou-
Kamopa)

[TK-5. CriocoOeH oCyIIeCcTBIsATh
B3aUMOJICICTBHE C MOTpeOuTe-
JSIMH M 3aHHTEPECOBAHHBIMU
CTOpOHAMH

IIK-5.1. OcymuiecTBnser npo-
BEJICHNE BCTPEY, IEPETOBO-
POB U MPE3CHTALMMI POIYK-
[IUU B yCITYT TMPEAIPUSTHS
MUTaHUS TOTPEOUTETISIM,
MapTHEpPaM U 3aWHTEPECOBAH-
HBIM CTOPOHAM

I1K-5.1. 3-1. 3HaeT OCHOBBI MEXINYHO-
CTHOTO U JICJIOBOTO OOIICHUS, IEPETOBO-
POB, KOH(MIMKTOJIOIMH, COLUAIBHO-
KYJITYPHBIX HOpM OU3HEC-
KOMMYHUKAIIUW Ha MPEATPHUITUSX TTUTa-
HHSI

[IK-5.1. Y-1. ¥MeeT oCyIIECTBISTH PO-
BEJICHHE JICJIOBBIX BCTPEU C COOIIIOICHHU-
€M MPOTOKOJIA ¥ STHKETa C Y4eTOM Ha-
[IMOHATBHBIX ¥ KOPIOPATHBHBIX OCOOCH-
HOCTel COOeCeTHUKOB B HHIYCTpHUU 00-
IIECTBCHHOI'O ITUTaHUA

[IK-5. CriocoOeH oCyIIeCTBIATh
B3aMIMOJICHCTBHE C MOTpeOHTe-
JIIMU U 3aUHTCPCCOBAHHBIMU
CTOpPOHAMH

[1K-5.2. Pa3zpemaet mpo-
OJIeMHBIE CUTYaITUH TOTPEOH-
TeJel, IapTHEPOB U 3aUHTe-
PECOBaHHBIX CTOPOH

I1K-5.2. 3-2. 3HaeT OCHOBBI MEXINYHO-
CTHOTO U JIEJIOBOTO OOIIEHHS, TIEPETrOBO-
POB, COLMATIBHO-KYJIbTYPHBIX HOPM OU3-
HEC-KOMMYHHKAIIMH JJIs PELICHUsI TPO-
OJIEMHBIX CHTYaIUi Ha MPEIIPUATHIX
[MATAHUS

[IK-5.2. ¥-2. YMeeT co0r0AaTh MPOTO-
KOJI JICJIOBBIX BCTPEY U ITHKET C IEIBIO
HEJIOMYIIECHHST KOHPIUKTHBIX CUTYaIHi C
YUY€TOM HAllMOHAJIBHBIX U KOPIIOpaTUB-
HBIX 0COOEHHOCTEH COOECETHUKOB B HH-
JyCTPHHU OOIIECTBEHHOTO MUTAHUS




1. COAEP KAHUE JJUCIHUITJINHBI

Tanbl GOPMHUPOBAHNS M KPUTEPUN OLleHUBAHMS C()OPMHUPOBAHHOCTH KOMIIETEHIUIA IS CTYJA€HTOB O4YHOH (pOpMBbI 00yUeHUs
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Cemectp 4
1. Tema 1. OcHOBBI 3THKeTa. DTHKET: Om- | 2 4 - - 10 16 | HK-51 | IIK-5.1.3-1 o - 1.
peneneHne, IPOUCX0KIECHHUE, CONEPKAHUE. TK-5.2 252 ; ;’21
Hcropusi BOBHUKHOBEHUSI IPABHUIT ATHKETA. K-5.2. V-2
OcCo0EHHOCTH W 3HAYCHHUE JEIOBOTO STH-
kera. KynbTypa [e10BOr0 OOILICHUS H
HOPMBI STHKETA.
2 Tema 2. unaoMaTus M AUIIOMAaTHYe- | 2 4 - - 10 16 IK-51 | IIK-5.1.3-1 0. Us., T, I
CKMH NPOTOKOJI. J[AIIIOMaTHs Kak 0OCO- TK-5.2 gig; gzl K/p
ObIfi BHJI TOBCEIHEBHON T'OCYIapCTBEHHOU MK-52. V-2
nestensHOoCcTH. VcTOpus aurmiomatun. Mc-
KYCCTBO IUIIOMATHH. POjIb U MECTO HOpM
MEXIYHApOJHOW BEXIMBOCTU B COBpE-
MCHHOH JHMILTOMAaTHH. JluIuioMaTudeckas
ciyx0a. JluriomaTuaecKuii MpoTOKOI.
3. Tema 3. IumioMaTH4ecKuii yTuKeT. Bu- | 4 4 - - 10 18 HK-51 | IIK-5.1.3-1 | O, I'p.a. T., 1.3. -
Il BU3UTOB M OCOOCHHOCTH OpTraHW3aIlny IIK-5.2 Eigégzl
BHU3WTOB Ha BbICHIeM ypoBHe. llepemonus K-5.2. V-2
BCTPEYH W NMPOBOJIOB, €€ OCOOCHHOCTH B




3aBUCHMOCTH OT XapakTepa u Qopmara
Bm3uTa. becena mumiaoMara — Ba)KHBIA MH-
CTPYMEHT  JMIUIOMATHYCCKOW  CITY)KOBI.
Otuker BepbOanpHOro obuieHus. Dopmbl
oOpallicHHUs, MPUBETCTBUS M 3HAKOMCTBA.
BusutHas kapTodyka M €€ MPOTOKOJIbHBIC
BO3MOXKHOCTH. BaHKETBI, MEHIO M CEpBH-
pPOBKa AMUIIOMATHYECKHUX TPHUEMOB. Per-
JAMEHTAIUS OJNSKIbl B  OQPHUIMATBHO-
JIETTOBOM OOIIeHNH. VIMUK JUIIIoMaTa.

Tema 4. Camonpe3eHTalusi U TAKTHKA
BeJleHUs1 Je10Boil Oecenbl. lckyccTBo
camonpe3eHrauu. [lmaHupoBaHue u yk-
PCILICHUE MCEKIUYHOCTHBIX OTHOIIICHUM.
MOTHUBEI 1 IIOBCACHUA U CHOCOOBI BIUSHUS
Ha JIIOJEeH U cUTyauuro. TaKTHKa BEICHUS
nenoBoil Oecenpl. MexayHapoaHast BEX-
JIMBOCTH U IpaBuJia TOCTCIPUUMCTBA. ITo-
HATHE, 3HAYCHWE M BHIBI IPUEMOB: o(u-
HuagbHble U HeopHUIUaNbHBIE, C paccal-
KoM 1 6€3 pacca/iky, THEBHbIE U BEUEpHUE.
dopmMa ozmexIpl HAa Pa3IMYHBIX AUIJIOMa-
TUYECKUX MIPUEMax B OTJICJIbHBIX CTpaHax.
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ns., T,

Koumaxmnas paboma no npomexncymoyHou
ammecmayuu (Kamm)

2

Hmozo
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44
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JL1s1 cTy/1eHTOB 3204HO (opMBbI 00y4eHH s
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1. Tema 1. OcCHOBBI 3THKeETA. DTUKET: ONpee- - - - - 16 16 MK-5.1 IIK-5.1.3-1 - K/p -
JIeHHUE, TPOUCXOXKIIEHHE, cofiepkanue. VcTo- IK-5.2 gig; ;’21
pusi BOSHUKHOBEHUS TpaBuJiI 3Tukera. OcobOeH- MK-52 V-2
HOCTH ¥ 3HAYECHHE JIEITOBOTO dTHKeTa. KynbTy-
pa JIeJI0BOTO OOIIEHUS M HOPMBI STHKETA.
2 Tema 2. IlunsioMaTust ¥ TUNJIOMATHYECKHI - - - - 16 16 [K-5.1 | TIK-5.1.3-1 - K/p -
npoTokoJ. /uriomarus kak 0coOBIi BUJ TT0- TK-5.2 gﬁg ; ;’21
BCEJHEBHOU rOCYyIapCTBEHHOM 1€ TEIbHOCTH. K-5.2. V-2
Ucropus numnomatun. MckyccTBo muruioma-
Tuu. Posb 1 MECTO HOPM MEXITYHAPOTHOU
BEXXJIMBOCTH B COBPEMEHHOM uIioMatuu. Ju-
IoMatraeckas ciryx0a. JumromaTuaeckuit
MPOTOKOJL.
3. Tema 3. /InmiiomMaTuveckuii dTukeT. Bumpr | 2 2 - - 14 18 IIK-5.1 IIK-5.1.3-1 0O, T, -
BH3UTOB U OCOOCHHOCTH OPTaHHM3AIINU BU3UTOB [K-5.2 gig; ;’21 I'p.n. ..,
Ha BbICIIEM ypoBHE. llepemMoHus BcTpeun u MK-5.2 V-2 K/p
MTPOBOJIOB, €€ OCOOCHHOCTH B




3aBHCHMOCTH OT XapakTepa u ¢opMaTa BU3UTA.
becena aumniomaTta — BaXXHbIA UHCTPYMEHT [IH-
IJIOMaTHYECKOH CITy)KObl. DTHKET BepOATBHOTO
obmienus. @opMbl OOpaIlCHUs, TIPUBETCTBUS U
3HAKOMCTBA. BH3UTHAs KapTodka W €¢ MpOTO-
KOJIbHBIE BO3MOJKHOCTH. baHKETh, MEHIO U
CEpPBUPOBKA NUILTIOMATHYECKUX IMpUeMOB. Per-
JIAMEHTANUS OJCKIbI B O(PHUIMATLHO-ICIOBOM
obmmenun. UMumk qumioMara.

Tema 4. Camonpe3eHTaUMs U TAKTHUKA Beje-
HHS JeJ10Boil Oecenbl. lckyccTBO camorpe-
3eHTanuu. [InannpoBanne U yKperieHue Mex-
JIMYHOCTHBIX OTHOIIEHUH. MOTHUBBI U TIOBEJE-
HUS U CIOCOOBI BIWSHUS HA JIIOACH M CUTya-
nuro. TakTuka BeneHus Aen0oBoM Oecenbl. Me-
KAyHApOJHAs BEXIMBOCTh W TpaBUJa TOCTE-
npuuMcTBa. [loHsTre, 3HaUYeHNEe U BUABI TpHE-
MOB: opuIIMaTIbHBIE U HEODHUIHAILHBIC, C pac-
cajkoi u 0e3 paccajgky, THEBHBIE W BEUYEpPHHE.
dopma oIeKIbI Ha Pa3UYHBIX TUIUIOMATHYE-
CKHX TIpHieMax B OTJAEIBHBIX CTPaHaX.

16

18

IK-5.1
[K-5.2

IK-5.1. 3-1
IK-5.1. V-1
IK-5.2. 3-2
MK-5.2.Y-2

..,

*o

Koumaxmnas paboma no npomedcymounot amme-
cmayuu (Kamm)

2

Camocmosmenvras paboma 6 nepuood 3K3. ceccuu
(CP>xk)

2

Hmozo

66

72

Dopmbl yuedOHbIX 3a0aHUL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc (0.)
I'pynnosas ouckyccus (I'p.o.)

Dopmul meKyuieco KOHmponA:
Tecm (T.)

Koumponvnvie pabomot (K/p)
Hnousuoyanvrnoe 3aoanue (1.3.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEUIMUH2A:

Hoxnao (/1.)




I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME IJUCIUIIJIMHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas IuTEpaTypa:

1. Copemennsiii atuket / Y. H. Ky3nenos. M. : M3naTenbcko-Toproasi kopnopanus «Jlamkos u
Ko», 2019. - 496 c. ISBN 978-5-394-03366-7. - Pexxum gocryma:
https://znanium.com/read?id=358359

2. Jlumumomaruueckas ciyxb6a: Yueonoe mocobue / B.B. Camoiinenko. M.: Hopma: UTH®PA-M,
2014. - 336 c.: 60x90 1/16. (meperner) ISBN 978-5-91768-060-6. - Pexxum gocryna:
https://znanium.com/bookread2.php?book=474618

3. DTHUKa rocynapCTBEHHONW M MyHHIUNAIbHOW ciy)Obl / Cepexko T.A. M.:HUILl NHD®PA-M,
2016. - 309 c.. 60x90 1/16 ISBN 978-5-16-105222-8. - Pexum jgocryma:
https://znanium.com/read?id=163462

JonoiHUTeILHAS JIUTEpaTypa:

1. TexHoJOrHHM pECTOPAHHOTO CepBHUCA: JTabopaTopHbIid pakTukyM / Benenmanckuit A.C., Kocsn
C.b., Mamaxait A.K. - Bousrorpaa: Boarorpaackuit I'AY, 2016. - 104 c. Pexum npocrtyna
https://znanium.com/read?id=247061

2. Kynberypa pecropannoro cepsuca @ennos, B. I'. [DnexTponnslii pecypc] : YueOHnoe nocodue /
B. . ®ennos. - 3-¢ uzn. - M.: JlamkoB u K, 2019. - 248 c¢. Pexxum nocryma
https://znanium.com/read?id=358289

3. CoBpemeHHBIC (GOPMBI OOCITY’)KHBAaHHSI B PECTOpaHHOM Om3Hece: YueOHoe mocooue/T.A.Jxym,
I"'M.3aiiko - M.: Maructp, HUL] TH®PA-M, 2015. - 528 c. Pexum gocryna
https://znanium.com/read?id=152583

4. Tpaguuu ¥ KylbTypa IUTaHUS HApoAOB Mupa: YuebHoe nocodue / H.B. lllenukosa. - M.: ®o-
pym: HULI UHOPA-M, 2015. - 296 c.: Pexxum nocryna

https://znanium.com/read?id=35470

5. Mpeixuna, E. b. Opranusanusi o0ciy’kuBaHUsI Ha NPEANPUATUSAX OOIIECTBEHHOTO MUTAHMS :
yueOHuk / E.b. Mpbixuna. - MockBa : ®OPYM : UH®PA-M, 2023. - 417 c. - ISBN 978-5-8199-
0822-8. Pexxum mocryma https://znanium.com/read?id=429583

HopmaTuBHbIe NpaBOBbIE JOKYMEHTBI:

1. TOCT P 50762-2007 ot 01.01.2009 «Ycnyru obmectBeHHoro nutanus. Knaccudukamus npen-
NpUATHI 00IIECTBEHHOTO TTaHus» Pexum noctyna: http://docs.cntd.ru/document/1200063236

2. TOCT 31985-2013 «Ycuyru obmiecTBeHHOE MUTaHUE. TepMUHBI U OIpeaeseHus»; Pexxum moc-
tyna: http://docs.cntd.ru/document/1200103471

3. TOCT 30524-2013 «Ycuyru oO1ecTBeHHOTo TUTaHus. TpeboBaHus K iepcoHany»; Pexum noc-
tyna: http://docs.cntd.ru/document/1200107327/

INEPEYEHBb NUHO®OPMAILIMOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHno-nipaBoBas cuctema «Koucymnprantllntoc» http://www.consultant.ru/

2. Nndpopmanmonno-npaBoBas cucrema «["apant» http://garant.ru

3. NudopmaimonHo-1paBoBas crcTemMa «3akoHoaaTenscTBo Poccumny http://pravo.gov.ru/ips/

4. TIpaBoBasi ~ CIPAaBOYHO-KOHCY/IbTaMOHHAs  cuctemMa  «Komekchl u  3akoHBI ~ PDy
http://kodeks.systecs.ru

IMEPEYEHD JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. B5bC «MH®PA-M» http://znanium.com
2. Hayunas snexrponHas 6ubnmoreka elibrary.ru https://elibrary.ru/
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https://znanium.com/read?id=358359
https://znanium.com/bookread2.php?book=474618
https://znanium.com/read?id=163462
https://znanium.com/read?id=247061
https://znanium.com/read?id=358289
https://znanium.com/read?id=152583
https://znanium.com/read?id=35470
https://znanium.com/read?id=429583
http://docs.cntd.ru/document/1200063236
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107327/
http://www.consultant.ru/
http://garant.ru/
http://pravo.gov.ru/ips/
http://kodeks.systecs.ru/
http://znanium.com/
https://elibrary.ru/defaultx.asp?

3. ObC BOOK.ru http://www.book.ru

4. OBC «Jlanb» https://e.lanbook.com/

5. YuuBepcurerckas oubaunoreka online http://biblioclub.ru/

6. OBC «Grebennikon https://grebennikon.ru/

7. Buneonexiun HITP Kpacnonapckoro ¢unmana http://vrgteu.ru/course/view.php?id=6680

NEPEYEHDb TIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. basza nanasix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

2. Crannaptsl U persiamenTsl (DeepaibHOE areHTCTBO MO TEXHHUECKOMY PETYIMPOBAHUIO U MET-
posaoruu Poccranmapr) http://www.gost.ru

3. Poccuiickmnii apXWB TOCYZapCTBEHHBIX CTaHAAPTOB, CTpOHUTENbHbIX HOpM u mpaBui (PAIC)
http://www.rags.ru/gosts/2874/

4. baza nanubix ®OenepanbHOM CIy)ObI O HAA30pY B cdepe 3aluThI MpaB MOTPEOUTENICH 1 0J1aro-
noJry4ust yesoBeka https://www.rospotrebnadzor.ru/documents/documents.php

5. bubmuorpaduueckas u pedepaTuBHas Oa3za JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

HEPEYEHD PECYPCOB NHPOPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETH "UHTEPHET", HEOBXOANMbIX

JJIsl OCBOEHUSA IUCHUTIJIIMHBI

1. OcHoBbI pecTopanHoro aena — http://www.prorestoran.com

2. OO6opynoBaHue I TPEANPUATHIA 00IIIECTBEHHOTO MUTaHKUs — WWW.000pht.ru

3. OdununaneHpiii mpencTaBUTENb (HaOPUK-TIPOM3BOJUTENCH PECTOpPAaHHONH TOCYIbl, OapHOTO
CTEKJIa, CTOJIOBBIX IPUOOPOB, OAPHBIX U KYXOHHBIX IIPHHAIC)KHOCTEH — hitp://www.ina-int.ru

4. Jlexuuu «Engineering Mentoy - https://multiurok.ru/files/liekttsii-iengineering-mieniu.html

5. VYnpasnenue HAIOJIHEHUEM  MEHIO - menu engineering - http://trade-
drive.ru/services/analysis_restaurant _business/engineering_analysis/

6. Pecropansl MockBeI — WWW.MeNu.ru

7. BocTo4HbIe KyXHH — WWW.SUSI.IU

8. EnuHoe okHO AocTymna K o0pa3oBaTelbHBIM pecypcaMm - (enepanbHas WHGOpPMAIMOHHAS CHC-
T€Ma OTKPBITOTO JOCTYINa K MHTErpaJbHOMY KaTalory oOpa3oBaTEJIbHBIX MHTEPHET-PECYPCOB U K
ANEKTPOHHOU OMONMOTEeKE y4eOHO-METOIUYECKHX MaTepHalloB ISl BCEX YPOBHEW 0Opa3oBaHUS:
JOIIKOJIBHOE, o0mree, cpenHee npogeccuoHaIbHOE, BBICIIIEE, JOTIOJTHUTEIBHOE
http://window.edu.ru/

9. XKypnan «Pecropannsie Bemomoctu» https://restoved.ru

10. Caiit «KommbloTepHas TMOANEPKKA Yy4eOHO-METOIWYECKOW  JEeATENbHOCTH  (punmuanay
http://vrgteu.ru

NEPEYEHb UHO®OPMAIIMOHHBIX TEXHOJIOI'MH, UCITOJIb3YEMBIX
HPU OCYHWECTBJIEHUU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb IHPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepanmonnas cucrema Windows 10 PRO

2. ITaker mpuknanusix nporpamm Microsoft Office Professional Plus 2010 Rus

3. AntuBupychas nporpamma Kacnepckoro Kaspersky Endpoint Security ans 6usneca-
Pacmmpennsiii Rus Edition 250-499 Node

4. TlporpammMHoe obecnieueHne ytuiuta PeaZip
5. Adobe Acrobat Reader DC

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JTUCIHUIIJIMHbI
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JucuumuimHa «J{umioMaTHyecKuii STUKET U CEPBUC B PECTOPAHHOM OM3HEce» o0ecreyeHa:

JUIS TIPOBENICHUS 3aHATUH JICKIIMOHHOTO THIIA!

- yueOHoOU ayauTopueil, 000pyI0BaHHON yueOHOH MeOenblo, MyJIbTUMEIUHHBIMU CPENICT-
BaMH 00y4€HUs 7151 IEMOHCTPALMH JEKIMHA-TIPEe3eHTalui;

JUISL IPOBEJICHUS 3aHATUN CEMMHAPCKOT0 THUIA (IIPAKTUUECKUE 3aHSTHS):

- y4yeOHOM aynuTopHel, 000py10BaHHON yueOHON MeOebl0 U TEXHUYECKUMHU CPeICTBAMU
o0OydeHUsl, CITYKAIIUMU JJIs TIPEACTaBICHUS y4eOHONH MH(POpMAIUU: MYJIbTUMEAHNIMHBIM 000PYI0-
BaHUEM U y4eOHO-HarJIsIIHBIMU IOCOOUSIMU;

JUISL CAMOCTOSITETIbHOM PaboTHI:

- TIOMEILEHUEM JJISl CaMOCTOSITENbHON pabOThl, OCHAILEHHBIM KOMIIBIOTEPHONW TEXHHUKOH C
BO3MOKHOCTBIO TOJKIIOUEHHs K ceTH «HTepHeT» n obecrieueHHeM AOCTyNa K 3JIEKTPOHHON HH-
(bopMaLOHHO-00pa30BaTENbHON cpesie YHUBEPCUTETA.

IV. METOJWYECKHME YKA3AHMS 1151 OBYYAIOLMXCS O
OCBOEHMIO JUCHUIIUHBI

» MeToauuecKkue peKOMEHIAIMY 110 OPTaHU3alliU ¥ BBITIOJHCHUIO BHEAYJIUTOPHOM caMo-
CTOATEIbHOU paboThI

» MeToauueckue yKa3zaHusl 110 MOATOTOBKE U OPOPMIICHHIO pedepaToB

» TlomoxeHre 0 PEUTHHTOBOW CUCTEME OIICHKH YCIIEBAEMOCTH M KauecTBa 3HAHUU CTY/ICH-
TOB

» Tlonoxxenne 00 yueOHO-HCCIIEAOBATENBCKOW PabOTEe CTYIEHTOB

» Metoauueckoe mocoOue 1O BBIMOJIHEHUIO TPAKTUYECKUX pabOT C MCIOJIb30BAHUEM HH-
HOBAIIMOHHBIX TEXHOJIOTHH OOYYEeHHs M OpraHU3alMyd CaMOCTOSTEIbHONW pabOThI MO TUCIMILIHHE
b1.B.06 JlurmomMaTH4eCKUd STUKET U CEPBUC B PECTOPAHHOM OM3HECE

» Meroanueckre yKa3aHUs 10 BBIMOJTHCHUIO KOHTPOJIBHOW paObOThI ISl O0yJaronuxcs 3a-
ouHOM (hopMbl OOyUYEHHS MO AUCHUIUIMHE «/[UMIOMaTHYeCKHil STUKET U CEPBHC B PECTOPAHHOM
ousHece»

V. METOAUYECKHE MATEPHAJIBI, OIIPEAEJIAIOIIAE TPOUENYPBI
OLHEHMNBAHUA 3BHAHUU U YMEHHMU, XAPAKTEPU3YIOIINUX ITAIIbBI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTarhl TEKYLIEro KOHTPOJIS U IPOMEXKYTOUHOM aTTecTaluu GOpMHUPYIOT PEHTHHTOBYIO
OLIEHKY pa0oThl oOydatolerocs. Pacnpenenenue 6amnoB npu GopMUpPOBaHUN PEUTUHTOBOM OLIEHKU
paboThl 00YJAIOIIETOCs OCYIIECTBISETCA B COOTBETCTBUHU ¢ «Ilot0KeHnEM 0 pEHTHHTOBOM CHCTEME
OLICHKH YCIIEBAEMOCTH M KaueCTBA 3HAHUM CTYJEHTOB B IIPOLIECCE OCBOCHUS AUCLUIUINHBI «/[unio-
Mamu4eckull ImuKem u cepsuc 8 pecmopaHnom obusnece» B QpenepaitbHOM rocyAapCcTBEHHOM Oro1-
KETHOM 00pa3oBaTeIbHOM YUpPEXJIEHUH BhICHIEro oOpa3oBaHus «Poccuilckuii 3KOHOMUYECKUH
yHuBepcuteT uMenu ['.B. Ilnexanosay.

Tabmuna 5
Buasbl pador MakcuMaJibHOe KOJIHYeCTBO 0aJ1710B

BeinonHenne yueOHbIX 3a1aHU HAa ayAUTOPHBIX 3aHs- 20
THSIX

Texyuuii KOHTPOJIb 20
TBopyeckuil pedTHHT 20
IIpomexxyTouHas arrectaius 40
NTOT'O 100

B cootBerctBum ¢ [lonoxeHneM 0 peMTUHTOBOM CHCTEME OLIEHKH YCIIEBAeMOCTH U KauecTBa
3HaHUI O0YYaIOLINXCsl «IperoaaBaTellb Kadeaphl, HEMOCPEICTBEHHO BEIYIIHH 3aHATHS CO CTY-
JIeHYEeCKON TpyMmoi, 00s3aH NporuH()OPMUPOBATH IPYIITY O PACHpPEIeIEHUN PEUTHHTOBBIX OaylIoB
10 BCEM BHJIaM pabOT Ha MEPBOM 3aHITHM y4eOHOTO MOAYIs (cemecTpa), KOJIMYecTBe MOyJIeH 1Mo
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y4eOHOM AUCIUILINHE, CPOKaxX U (popMax KOHTPOJIA MX OCBOEHHs, OpMe MPOMEKYTOUHOH aTTe-
CTalluy, CHIDKCHHN OAJIJIOB 32 HECBOEBPEMEHHOE BHIMOJIHEHUE BBIJAHHBIX 3a1aHuid. O0yJaromuecs
B TEUCHHE Y4EOHOTO MOAYIISI (CeMecTpa) MOIyIaroT HHPOPMAITUIO O TEKYIIIEM KOJIUYeCTBEe HaOpaH-
HBIX 10 TUCIHMILIMHE 0AJUIOB Yepe3 JTMYHBIA KAOMHET CTYICHTay.

VI. OHEHOYHBIE MATEPHAJIBI V151 HPOBEJAEHUA TEKYILIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OneHouyHbIe MaTepualbl MO JUCHUIUIMHE pa3paboTaHbl B cooTBeTcTBUU C [lonokeHueM o
(oHIE OLICHOUHBIX MaTepHaNIOB B (eiepaIbHOM roCyIapCTBEHHOM OO/PKETHOM 00pa3oBaTeIbHOM
YUpeXACHUH BhICIIET0 0OpazoBanus «Poccuiickuii s3xoHOMHUecKkuil yHuBepcuTeT umeHu I'.B. Tlne-
XaHOBaY.

Temamuka Kypcoswvix pabom
KypcoBas pa6orta no nucuuruinnae «/{umioMaTHueckuii STUKET U CEPBUC B PECTOPAHHOM OH3HECE
y4eOHBIM TUTAHOM HE MPETYCMOTPEHA.

Ilepeuens 6éonpocos k 3auemy:

1. DOruka: npoucxoxeHue, ONpesleIeHue U CoepKaHue

2. Hcropust BOBHUKHOBEHUS TpaBmII 3THKeTa. OCOOCHHOCTH M 3HAYEHHUE JICIIOBOTO ATUKETA.
3. Kynbrypa nenoBoro oOuieHus 1 HOPMbI STHKETA.

4. Jlunmomatusi KaKk OCOOBIM BUJ TOCYAapCTBEHHOW NEATENbHOCTU. POJIb 1 MECTO HOPM MEXIY-
HapOJHOW BEXJIMBOCTU B COBPEMEHHON JUINIOMATHH.

JlumiomaTtuueckas ciryk0a u AUIIOMaTUYECKUN KOPITyC.

JIMIIoOMaTUYECKUX POTOKOJ U YCTAaHOBJIEHUE JUILIOMAaTHUECKUX OTHOLLIEHUH.

Bubl BU3UTOB U OCOOEHHOCTH OPTaHU3alMK BUSUTOB Ha BBICIIEM YPOBHE.

DTHUKET BepOAILHOTO OOIICHHUS.

®opmbl 0OpareHst, TPUBETCTBHSI, 3HAKOMCTBA.

10. BusutHas kapTOUKa U €€ NPOTOKOJIbHBIE BOZMOXKHOCTH.

11. PernmameHTamusi 01Xk /bI B OQHUIIMATBHO-IEJIOBOM OOIICHUH.

12. Umnmx quioioMara.

13. TIpaBuia v HOPMBI TUTUIOMATUYECKOTO STUKETA.

14. OcHoBHBIE IpaBUIIa TPOTOKOJIBHOTO BU3UTA.

15. TlpaBuia rocrenpuuMcCTBa.

16. IlonsATus, 3HAYCHMS U BUJIbI IPHEMOB.

17. JluruioMaTuyecKue nmprueMsl.

18. TloaroTtoBka mpuema.

19. A3mI 1e10BOTO OOIIEHUS.

20. ®opmyna camonpeseHTauu «boicTpslii cTapT uau Yersipe «O»».

21. Buasl MeXIMYHOCTHBIX OTHOIIIEHUH.

22. B yem 3aximouarotcs npasuia Jeiina Kapueru.

23. Dramsl pa3BUTHA MEXIMYHOCTHBIX OTHOIICHHH.

24. JlenoBoe oO1IeHHE, €r0 BUIbI U (POPMBI.

25. Bujpl METOJIOB KaK Ha4aTh Oeceny.

26. OcHOBHbIE ITPaBUJIa BIUSHUS HA JIIOCH.

27. OCHOBHBIC IPUHIIUIIBI, KOTOPBIE SBIISIOTCS YHUBEPCATHHBIMA W MOTYT OBITH IPUMEHEHBI B JTFO-
0011 cuTyarum.

28. KakoBbI HCTOPHUYECKUE ACTIEKTHl BOSHUKHOBEHHUS dTHKETA?

29. Yrto nmoHUMaeTCs MoJI ICUXOJOTHUECKON KyJIbTYpOl 00CITy>KUBAHHS

30. KakoBa poib MpOM3BOJICTBEHHBIX COOpaHHU B JIOCTHIKEHHU OJarOMpPHUATHOTO MOPATbHOIICHX O-
JIOTUYECKOTO KJIMMaTa B KOJIJIEKTUBE

31. PackpoiiTe MoHSATHE ¥ IPUHIUIIBI ATUKH, STUKETA, KYJIbTYPHI

©o~N O
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49,
50.
o1,
52.
53.
54.
55.

Kak mocturaercs koMmpomuce B KOHQIUKTHON CUTYallMd MEXKIY COTPYTHUKAMU

Kakue xaTeropun pabOTHHKOB OTHOCATCS K 00CITYKUBAIOILIEMY [TEPCOHATY

DTUYeCKUEe HOPMBI U IIPUHITUIIBI B PECTOPAHHOM OU3HECe

[ToaroroBka u NpoBeAEHUE TUINIOMATUYECKUX TIPUEMOB

Bupl BUBUTOB MHOCTPAaHHBIX O(QHUIMATBHBIX JIUI U Jeneranuii B PO u ux mpoTokon
3Ha4YeHHE TUILIOMAaTUYECKOTO TPOTOKOIA.

JMrioMaTuiecKuii MpOTOKOJ M HALIMOHAJIbHBIN NPa3IHUK rOCY1apcTBa

HazoBute cocrapistomniye npodeccnoHalbHOM 3TUKH.

IIpoTOoKOI ¥ IIpaBuiIa TOCTENPUUMCTBA.

Hcrounnky HOpMa TUIIIOMaTHYECKOT0 IIPOTOKOIA.

OCHOBBI TUIJIOMATHYECKOTO MTPOTOKOJIA

OcCHOBBI 1 HICTOYHUKH HOPM 3THKeTa. [IpaBuna sTukera u cpena.

IIpaBuina 3TMKETa U yCTAHOBIICHHUE JIEJIOBBIX KOHTAKTOB. [10psIOK npeacTaBieHus U 3HAKOMCTB
[IepBoe BrieuaTyieHNE U MPaBUIIa ITUKETA. BEKIMBOCTD U TaKT.

Ponb kynbTypsl peun B cepe 0OIIeCTBEHHOTO TUTAHUS

DTUKET U UCKYCCTBO BEACHHUS JIETI0BOM Oecebl.

Jlurmiomatuueckue npueMsl 1 3Tuker. CepBUpOBKa cTOJIA

Junnomaruueckas BeAJIMBOCTb. CUMBOJIBI TOCYJapCTBa

JIM4yHBIA BU3UT TUIUIOMATA, €70 OATOTOBKA U MPOBEJICHUE

Junomaruueckue mpueMsl v 3TukeT. [lopsaok obcmykuBanus

Juriomarnueckue npruemsl ¥ 3TUKET. [IpaBuia nmoBeaeHHs 3a CTOJIOM

[IpaBuna AMIIIOMAaTUYECKOTO MPOTOKOJIA.

DTHUKET JIEJIOBOTO OOIICHUST W OOIICNPUHSATHIC TIpaBMiia oBeAeHus. [IpaBuia 3HaKoOMCTBa.
[IpaBuna 3TUKETa U YCTAHOBJIEHHUE AEJIOBBIX KOHTAaKTOB. [lepBoe BHedatiieHHEe U €ro poiib B

JIEJIOBOM OOILEHUH.

56.
S7.
58.

Bunpl iunioMaTH4eCcKUX IIPUEMOB
[IpaBuia noBeaeHU My>KUYMHBI HA IIPUEME C CYIIPYTOU
JMrjaoMaTHYECKUE MPUEMbl M 3THUKET. YUeT HallMOHAJIbHBIX OCOOCHHOCTEH U TpajuLuil npu

COCTaBJICHNH MCHIO

59.

HOpSII[OK MMpOBCACHUA NUIINIOMATUYCCKUX ITPUCMOB. CocTaBlieHHE COUCKA TOCTECH. ITHKET

npueMa. Berpeun u nposogsl. [Ipuxon u yxon ¢ npuema.

60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.

IIpoTokonbHas oaexaa U IUIuIoMaTudeckas popma

JIMnioMaTu4ecKuX MPOTOKOJI M YCTAHOBIICHUE JUIUIOMATHYECKUX OTHOIICHUM.
Busl BU3NTOB M 0COOEHHOCTH OPraHU3allMi BU3UTOB Ha BBICIIEM YPOBHE.
OTUKET BepOATbHOTO OOIIIEHHUS.

®opmbl 0OpartieHust, TPUBETCTBHS, 3HAKOMCTBA.

BusnTtHasa kapToUyKa U €€ IPOTOKOIbHBIE BO3MOKHOCTH.

PernameHTanus ofex/1pl B 0QpUIIHaIbHO-1€0BOM OOIIEHUH.

Nmuox aumuioMara.

IIpaBuiia 1 HOPMBI AUIUIOMATUYECKOIO ITUKETA.

OTudeckue HOPMbI U IPUHIUIIBI B PECTOPaHHOM OU3HECe

IToaroroBka U NpoBEACHUE NUILIOMATUYECKUX IIPUEMOB

Buibl BU3UTOB MHOCTPAaHHBIX O(PUIIMATIBHBIX JIUI U Jeneranuil B PO u ux nporokosn
3HaueHUE TUIMJIOMAaTUYECKOTO TPOTOKOJIA.

Hpa:cmuuecxue 3a0anus K 3auemy:

1. BribepuTte npaBHIIbHBIN OTBET:

Kakoii U3 nepeunciieHHBIX KPUTEPUEB MIPOTOKOIBEHOTO CTAapIIMHCTBA HMEET IIEPBOOYEPEHOE 3HAUCHUE IS
MOHapXUYECKHX TOCYAapCTB!

a) 3aHMMaeMasi B TOCY/IapCTBE JOJKHOCTb,

0) pOJCTBO C CyBEpEHOM,

B) BO3pacT,

T) yueHas CTETeHb,
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H) BOMHCKOC 3BaHUC

BribepuTte npaBUIbHBINA OTBET:

Kakoe u3 nmepeqncieHHbIX MOHATHI 0003HaYaeT JOKHOCTh, HO HE AUIIOMAaTHIECKUH PaHT:
a) Ype3BBIYANHBIN U TIOJTHOMOYHEIH MOCOI,

0) COBETHHK IIEpPBOTO KJacca,

B) COBETHHK-TIOCJTAHHUK,

T) TPETHH CEKpeTapsb,

) aTTarie

Bribepurte npaBUIIEHBIN OTBET:

Jis KaknX W3 HepedyrcIeHHBIX TOCYAapCTB XapaKTepHa LEHTPalIn30BaHHAs MOJENb MOCTPOEHHS MPOTO-
KOJIBHBIX CITYX0:

a) ®panys,

0) CILIA,

B) BennkoOpuranus,

r) Uranus,

1) 'epmanns

Bribepurte npaBUIIBHBIN OTBET:

B kakoif 13 Ha3BaHHBIX CTPaH HanOOJIEE CIIOKHASI CHCTEMA TPOTOKOIBHOTO CTAPIIMHCTBA!
a) Opanmms,

0) Benmukobpuranus,

B) ['epmanwms,

r) Poccus,

1) benapychb

Bribepure npaBuIbHBIN OTBET:

KTo 13 nepedncneHHbIX JUINIOMAaTHUECKUX IpeACcTaBUTENeH akKKpeIUTyeTCsl IPH IMIaBe rocyAapcTBa:
a) MOCJIaHHUK,

6) mocou,

B) MOBEPEHHBIH B 1enax,

T) HyHITUI

Bribepute npaBUIIBHBIN OTBET:

Kaknm U3 nepedncieHHsIX TEPMUHOB Ha3bIBAIOT IVIaBY AUIUIOMATHIECKOTO IPEICTABUTEIHCTBA CTapenIIe-
O 110 BpEMEHH NIPeOBIBAaHNS B CTPAHE:

a) TocoJI,

0) MOCIIaHHUK,

B) MUHHCTP-PE3HJICHT,

T) AyaiieH,

JT) IOBEPECHHBIN B IeTax

Bribepurte npaBUIIEHBINA OTBET:

JurutoMaTHdecknii pesicTaBUTENbh KaKOro M3 HEPEYHCICHHBIX KIIACCOB aKKPEIUTYeTCsl TP MHUHHCTpPE
MHOCTpPAHHBIX JIEJI:

a) moco,

0) mocnaHHUK,

B) MUHUCTP-PE3UICHT,

I') HOBEPEHHBIN B JIeax

Bri6epure npaBUIIBHBIN OTBET:

KTo BO Bpems OTCYTCTBHS TJIaBBl AUTUIOMATHYECKOTO MPEICTABUTENIECTBA UCIIOTHSET €ro 0043aHHOCTH:
a) KOHCY,

0) cexperaps,

B) COBETHUK,

T') Ype3BBIYANHBIN U TIOJTHOMOYHBIA MOCITaHHUK,

1) BpeMEHHBIN TIOBEPEHHBIH B JIENaX,

€) aTraie

BribepuTte npaBHIIbHBIN OTBET:

KakoB mopsmok oOMEHa MPOTOKONBHBIMH BH3WTAaMH BHOBB TNPHOBIBIIETO MOCTa M €ro KOJUIET II0
JTUIIOMAaTHYECKOMY KOPITYCY:

a) MePBHIM BU3UTHI HAHOCUT BHOBH ITPHOBIBIIHHA MOCOI,

0) nepBBIMH BU3UTHI HAHOCAT KOJUIETH 0 JUMIIOMaTHYECKOMY KOPITyCY

10.

Bribepurte npaBUIIBHBIN OTBET

HckmounTe U3 MEePeYHCICHHBIX JIEMEHTOB LEpEeMOHMAIA T, KOTOpPbIe HE MPEIyCMOTPEHbI MPOTOKOIOM
BCTPEYH TJIaBBI TOCYAApPCTBA B KadecTBe moueTHoro roctss OOH:

a) NOAHATHE (JIaros,

0) mocTpoeHHe POTHI MOYETHOTO KapayJa.
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B) HCIIOJTHCHUC I'MMHOB.

11.

Bribepute npaBHIIbHBIN OTBET

HckmounTe U3 IPUBEACHHOTO NEPEUHS A3bIK, KOTOPBII He ABIsAeTCS padodnm s3pikom OOH:
a) aHTJTMHCKHH,

0) apaOckwmit,

B) UCTIAHCKUH,

T') KHTaWCKUH,

1) HEMEIKHH,

€) pycckuii,

k) (ppaHIly3CKHH.

12.

BribepuTte npaBHIIbHBIN OTBET:

KakoB mopsiiok oOMeHa peyamu (TOCTaMH) Ha IpHeMe:
a) MepBBIM TOCT IPOU3HOCHT IJIaBa JeJlerallui rocTei;
0) mepBBIM TOCT IPON3HOCHT TJIaBa JICJICTallui X035€EB;
B) MOPAJOK IPOM3HECEHUs] TOCTOB 3HAUCHUS HE UMeeT?

13.

BriOepuTte npaBHIIbHBIN OTBET:

Kakwue nmogapku BpydaroT wieHaM 3apyOeKHOM JeeTarim:
a) paBHOIICHHEIE;

0) B 3aBUCHMOCTH OT paHra 4JcHa JIeJeTaluu;

B) BOIIPOC HE NIPUHINIHAICH

14.

Bribepute npaBUIIBHBIN OTBET:

Kak HazpIBaeTcsl corylacue MpaBUTENLCTBA MPUHUMAIOIIETO TOCYJapcTBa Ha HA3HAYCHHE OIPEAEICHHOTO
JIMIa B KaUuecTBe Iocya:

a) aKKpeIus,

0) arpeman),

B) aKKJamaIus,

T) alnbTepHaT,

1) KOHOCAMEHT,

€) MaTeHT,

K) COTTIACHE HE 3aIpaIlnBaeTCs

15.

Bribepurte npaBUIIBHBINH OTBET

Omnpexnenute cpen NEPEIUCICHHBIX BUIOB IPUEMOB HaHOOJIee TOYCTHBIIH:
a) «KOKTEHIbY,

0) «3aBTpaKy,

B) «OOKaJI IMIaMIIaHCKOTOY,

T) «obemy,

1) «IIBEJACKHUI CTOI,

€) «WKyp QHUKCY.

16.

Pemre curyanuto:

OJII/IH N3 BalllUX NOAYMHEHHBIX 3aABUJI, YTO HEC UCHBITHIBACT YAOBJICTBOPCHUA OT cBOEH pa6OTI)I, OHa eEMYy
HE TI0 Aylle, ¥ IPOCUT MOPYIHUTh eMy OoJiee mHTepecHoe nenno. Kak Bbl oTpearupyere Ha mojgo0HOe 3asB-
JICHHE TIOAYUHEHHOTO?

17.

Bribepute npaBUIIBHBIN OTBET:

Kak HazpiBaeTcsl corylacne NMpaBUTENBCTBA NMPUHUMAIOIIETO TOCYJapcTBa Ha HAa3HAUEHHE OIPEEICHHOTO
JMIa B KAU4ECTBE Ioca:

a) aKKpeIwus,

0) arpeman),

B) aKKJIaMaIus,

T) aJIbTepHAT,

J1) KOHOCAMEHT,

€) MaTeHT,

) COTJIacHe He 3ampaninBaeTcs

18.

Bribepurte npaBUIBHBIN OTBET:

Omnpenenure cpey NePeUUCICHHBIX HIKE BUIOB IPUEMOB MIPUEMBI C PACCaIKOM:
a) KY)KUH»,

0) «3aBTpaK»,

B) «OOKaJI [IaMIIaHCKOTOY,

T) «obem»,

1) «a 11 Qyprer»,

€) «KOKTEHJIb)

19.

BriOepuTte npaBHIIbHBIN OTBET:
Onpegenute cpey NEPEUUCICHHBIX HI)KE BUAOB IPUEMOB BEUEPHUE IPHEMBI:
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a) KYXKHH»,

0) «3aBTpaK»,

B) «OOKaJI IIAMITAHCKOTOY,
) «obeny,

) «IIBEACKHUI CTOJ,

€) «KOKTSHIIb»

20.

Bribepurte npaBUIIEHBIN OTBET:

Kto u3 mepedncineHHbIX TUIUIOMATHYECKNX MPEACTaBUTENEH aKKPEAUTYETCS IPU MUHHCTPE MHOCTPAHHBIX
Jen:

a) MOCJIaHHUK,

0) mocou,

B) ITOBEPEHHBIH B Jielax,

T') HyHIIHH,

J1) UHTepHYHIMH

21,

Bribepure npaBuibHBIN 0TBeT: Kakue MecTa 3a CTOJIOM SIBISIETCS TIOUYETHBIMU:
a) clieBa OT XO3HMHA;

0) cpaBa OT XO3SIMHA;

B) HAaIIPpOTHB JBEPU;

T') HAIIPOTHB OKHA;

) B TOPIIE CTOJIA

22,

Bribepute npaBUIIBHBIN OTBET:

Kak Ha3bpIBalOTCs KAPTOYKH, KOTOPHIMH 0003HAYAFOTCSI MECTa TOCTEH 3 CTOJIOM:
a) MOCaI0YHEIE,

0) KyBepTHEIE,

6) rocteBsle,

B) 3aCTOJIbHBIC

23.

Bribepure npaBUIbHBIN OTBET:

[TonyuuB mpuriameHue Ha NpUeM, Bbl 00s13aHbI:

a) OTBETUTH Ha HETO, €CIIM IPUHUMAETe NPUIJallieHue;

6) OTBETHTH HE3aBUCUMO OT TOTO, TIPUHATO JIM NIPUIJIAIICHUE;

B) PYKOBOJCTBY€TECh NMPUHIUIIOM, YTO IpaBMJIa OTBETa Ha NpUITIAlICHHE 3TUKETOM HE perylaMeHTHPOBa-
HBL.

24,

Bribepure npaBUIbHBIN OTBET:

Kakoii u3 mepeyncieHHbIX TATYIIOB YMECTEH B 00OpaIeHUH K TIOCITY:
a) Bamme BricodecTBo,

0) Bamre [IpeBocxomuTensCTBO,

B) Bame BennuecTso,

r) Bame BrICOKOTIpEBOCXOUTENBECTBO

25.

Bribepure npaBuibHBIH 0TBET: KTO NepBBIM NpH IPHBETCTBHH MTOJAET PYKY:
a) TJ1aBa JieNIeTalluy WISHY JieJieTalny,

0) wieH Aeneraiuy riiaBe Jeyieraium;

B) MY)KYHHa KEHIINHE,

T) )KEHIIMHA MY>KYIHE;

1) CTapIInii MJaaIemMy,

€) MJIaIui cTapiueMy

26.

Bri6epurte npaBUIBHBIN OTBET:

KakoBa ouepetHOCTb TT0JIB30BAHMS CTOJIOBBIMU IPHOOPAMH B COOTBETCTBHH C UX PACIIONOKEHUEM:!
a) HAYMHATh C KpalHUX M 3aKaHYMBATH TEMH, YTO HAXOJATCS PSAAOM C TAPEJIKOMH,

0) HAYMHATB C JISKAINX PSIOM C TAPEJIKOH U 3aKaHUYMBaTh KpaHHUMHU

27.

BeiOepute npaBribHbIN 0TBET: KaKUMU U3 NPUBEIEHHBIX IPABHII MOXKHO PYKOBOJCTBOBATHCS IIPU
BPYYEHUH MOJAPKOB 3apyOeKHON Jeeraluu:

a) BCEM WiIeHaM JIeJIerallii BPYYarTCs OJNHAKOBBIE TOJapKH,

0) MoJapKy BPYYAKOTCS C YYETOM CTAPIIMHCTBA YICHOB Jejeranuu (TIiaBe Jefieraluy — Haubosiee 1eHHbIH
MOJaPOK),

B) JIeJIEralliyl Bpy4aeTcss OJUH KOJJIEKTUBHBIA MOJapOK?

28.

Bribepurte npaBUIIBHBIN OTBET:

ITo oxoHUaHNHU TpHEMa X035€Ba IPOBOKAIOT TOCTS

a) 10 IBepH,

0) 1o BXxoJia B 371aHHE,

B) 10 aBTOMOOMIIA,

T) 0 TOTO MECTa, [JIe BCTPEUallu rocTs Nepesi HauauioM IpreMa

29.

BribepuTte npaBUIbHBIN OTBET:
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BriGepute u3 nepevrciIeHHBIX BUIOB IPUEMOB T€, HA KOTOPBIX BpeMsl MPUOBITHS Ha MPHEM U YXOJa C Hero
ITHKETOM HE PEerIaMeHTHPOBAHBbI:

a) «obeny,

0) «KOKTEHIIbY,

B) «OOKaJI MIAMITAHCKOTOY,

T) «3aBTpaK»,

I) «a s pypraery,
€) «YXKHH»

30. | BriOepure mpaBUIIBHBIA OTBET:

Kaxkoii 13 BUIOB IpreMa Bbl BBIOEpETE, YTOOBI ITOJUEPKHYTh 3HAYUMOCTh BU3HTA!
a) «OOKaJI IaMIIaHCKOTOY;

0) «ILIBEICKHIA CTOM;

B) «3aBTPaK»;

r) «0obem»

Tunoewvle mecmoswle 3a0anus:

OCHOBHBIE dTallbl AEJIOBOI Oecennl?

a) Hayajo Oecenpl, IPUHATHE PEILICHNUS, 3aBEPIICHNE OeCceIbl;

0) Hauano Oecezapl, ”HGOPMUPOBAHUE MMAPTHEPOB, APIYMEHTUPOBAHUE BBIJIBUTAEMBIX IMOJIOKEHUH,
MIPUHSTHE PEIICHUS, 3aBepIICHUE OeceIpl;

B) Havasio 6ece/pl, MHOOPMHUPOBAHHUE TTAPTHEPOB, YOCKICHUE U YTBEPKICHUE B TOCTABIICHHOM IIe-
JIY, 3aBepIIeHrue OeCe/Ibl.

Tunoevie unousuoyanvHvie 3a0aHUA:
Opranusyiite qUIUIOMaTUYECKUN BU3HT I1aBbl Tocyaapersa Utanuu B Poccuto.
OxapakTepu3yiTe KaKIblil 3TaIl MOATOTOBKH.

Ilpumepul 6onpocoe ona onpoca:

1. Yro nmompazymeBaeT COBPEMEHHBIIN 3TUKET?

2. KakoBbl cienuuyeckue XapakTepuCTUKU ITUKETa?
3. KakoBa poib 3THKETa B COBPEMEHHOM KHU3HH?

4. Kakue cymiecTBYIOT BUIbI dTHKETA?

IIpumepvr mem zpynnoewix ouckyccuii:

1. IloBeneHne B pa3IMUHBIX STUKETHBIX CUTYAIIHSX.

2. DTHUKET J1eN0BOro Tese()OHHOTO pa3roBopa U AEI0BOr0 MUChMa.
3. JlenoBble BCTpEUH.

4. ITpe3eHTanMu JeI0BOTO STUKETA.

5. Ilcuxonorus Ae10BOr0O OOLICHUS.

Ilpumepvt munogvix 3a0anuil 0,11 KOHMPOJIbHOU padomul:
BapuanTNeS
1. ®opmBbI JET0BOTO MPOTOKOJIA U BUJIBI IETTOBBIX TPHUEMOB.
2.Ctunb obmenus. [lepedncnaute cTuiIn OOIIEHUS U POBEAUTE UX CPABHUTENBHBIN aHAH3.

Temamuka ooxnaoos:

IToBceTHEBHEBIN DTHKET.

OTHUKET U MUK ICIIOBOTO YelIOBEKa.

OTHKA [EJTOBBIX OTHOIICHHUI.

DTUKET JeNOBOr0 OOIIEHUSI C HHOCTPAHHBIMH MTapTHEPaAMHU.
[IpaBuna 3THKeTa B 1€I0BOM KOPPECTIOHICHIIUH.

DTHUKET B KOMITBIOTEPHBIX CETSIX.

JlenoBas 3TUKa U STUKET PyKOBOJIUTENS (PUPMBI.

Nmux mumiomara.
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OcHoBHBIC ImpaBujia IPOTOKOJBHOI'O BU3HUTA.
HI/IHJ'IOMaTI/ILIeCKI/IC IPHUEMBI U X OpraHu3alunsa
bankeTHas CCPBUPOBKA CTOJIA JJIA JUITJIOMATHYCCKUX ITPUCMOB

TunoBasi CTPYKTYpa 3a4eTHOIO0 3aJaHUS

Haumenoeanue ouenounozo cpeocmea Maxkcumanvhnoe konu-
uecmeo 6an06
Bonpoc 1. Buabl BUBHUTOB WHOCTPAHHBIX O(DUIIUATHHBIX JIUI U ACIe- 15
rainuii B PO 1 ux npoTokosn
Bonpoc 2. Jlunsiomarnyeckue npueMsl 1 3TukeT. CepBUpPOBKaA CTOJIA 15

Tect. BeiOepute U3 nepeyrcaeHHbIX BUOB IMPUEMOB T€, HA KOTOPHIX
BpeMs MPUOBITHA HA IPUEM M yXOJa C HET0 ATUKETOM HE perjiaMeHTH-
POBaHBI:

a) «obeny,

0) «KOKTEHIIbY, 10
B) «OOKaJl IIaMITIaHCKOTO»,
T') «3aBTPAK»,

) «a s Qyprier»,

€) «y>KUH»
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IToka3zarenu n KPUTECPUHA OLCHUBAHUSA IVIAHUPYEMBIX pE3yJIibTATOB OCBOCHUS KOMIIeTEeHIUl 1 pe3yjibTaroB Oﬁy‘leHHﬂ, IIKaJa OImCHH-

BaHUA

Tabmuna 6

YpoBeHb ocBoe-

Ilkana onenupanus ®opmupyemble KoM- | WHANKATOP A0CTHKEHHS Kpurepun S KOMIICTeH-
neTeHIuu KOMIIeTEHIHHT OLlEHMBAHUS Wi
TIK-5. Criocoben IIK-5.1. OcymecTBisieT 3HaeT BepHO M B MOJHOM 00beMe: OCHOBBI MEXIMIHOCTHOTO U fAeno- | IIpoaBUHYTHIH
OCYIIIECTBJISAT B3aU- | MPOBEJCHUE BCTPEY, Mepe- BOTO  OOIICHMS, TCPErOBOPOB,  KOH(MDIMKTOJIOIMHU,  COLHAIBHO-
MOJEHUCTBHE C 110- TrOBOPOB U IIPE3CHTALUN KyJIbTYPHBIX HOpPM OM3HEC-KOMMYHHKAIMI Ha TIPEIIPUITUSAX ITUTAHUS
TPEOUTEISIMY U 3aUH- | TIPOIYKIIMU U YCIYT MPEJ- YMeeT BepHO H B MOJHOM 00BbeMe: OCYIIECTBIIATH MPOBEICHHUE JCIIO-
TepeCOBaHHLIMI/I CTO- HpI/ISITI/IH IIUTAaHUA l'[OTpe6I/I- BBbIX BCTpe‘-I C CO6J'IIOL[GHI/ICM HpOTOKOHa U 3THUKETA C y‘leTOM Haluo-
pOHaMI/I TCIIAM, HapTHepaM U 3aUH- HAJIBHBIX U KOpHOpaTI/IBHbIX OCO6eHHOCTeﬁ CO6eCCILHI/IKOB B I/IHZ[yCTpI/II/I
85 — 100 TEPECOBAHHBIM CTOPOHAM OOIIECTBEHHOT'O MTUTAHUS
6 B «32aYTEHO» IIK-5.2. Paspemaer 1npo- | 3HaeT BepHO M B NMOJHOM 00beMe: OCHOBBI MEXIMYHOCTHOTO U JIENO0-
aJL108B OJIeMHBIC CHUTYaI[MM MOTPE- | BOrO OOIICHHUs, MEPErOBOPOB, COIHAIBHO-KYJIbTYPHBIX HOpPM OHW3HEC-
Owurenell, mapTHEPOB W 3aMH- | KOMMYHHUKALUH IS pelIeHus IPOOIeMHBIX CHTyallui Ha MPENPUATHIX
TEPEeCOBaHHBIX CTOPOH MMATAHMS
YMeer BepHO U B MOJHOM o0BbeMe: COONIONATh MPOTOKON IETOBBIX
BCTPEY U ATHKET C IEIHI0 HEJOMYICHUS KOHPIUKTHBIX CUTYAIUH C yde-
TOM HAallMOHANBHBIX W KOPIIOPATHBHBIX OCOOCHHOCTEH COOCCETHHKOB B
WHAYCTPHH OOIIECTBEHHOTO IMHTaHHS
TIK-5. Crnoco6en |I1K-5.1. OcyiecTBisieT | 3HAeT ¢ HE3HAYUTENbHBIMM 3aMeYaHUSIMU: OCHOBBI MEKIMYHOCTHOTO | IloBbINIEeHHBIH
OCYIIECTBISITh B3aW- | POBEICHHWE BCTpPEY, Mepe- | M JCNOBOTO OOIICHUS, MEPEeroBOPOB, KOH(IUKTOIOTHH, COIHAIbHO-
MOJeficTBHE C TI0- | TOBOPOB M  TIpE3eHTaluil | KyJbTYpPHBIX HOPM OH3HEC-KOMMYHHKAIMHA Ha MPEINPUATHSIX HMUTAHHUI
TPEOUTENSIMH ¥ 3a- | IPOAYKIMUA W YCIAYr Tped- | YMeeT ¢ He3HAYMTEJIbHBIMH 3aMeYaHUSIMHM: OCYIIECTBIISITh MPOBEIC-
I/IHTepeCOBaHHLIMI/I HpI/IHTI/Iﬂ IIUTAaHUA HOTpe6I/I- HHUEC OCJIOBBIX BCTpe‘I C CO6J'IIOI[CHI/ICM HpOTOKOHa U OTHUKETA C y‘-IeTOM
CTOpOHaMI/I TCIISAM, napTHepaM u 3auH- HAIIMOHAJIBHBIX U KOpHOpaTI/IBHBIX OCO6eHHOCTeI>i CO6CCC]1HI/IKOB B HUH-
70 84 TepeCOBaHHBIM CTOpOHaM }IyCTpI/II/I O6I_HGCTBCHHOFO IIUTAHUA
6 B «32YTEHO» IIK-5.2. Paspemaer 1po- | 3HAET ¢ HE3HAYUTEILHBLIMH 3aMEYAHUAMU: OCHOBBI MEYKJIMIHOCTHOTO
aJL108B OJIEMHBIC CHUTYyal[dHH IOTPE- | M IEJOBOIO OOIICHUS, IIEPErOBOPOB, COMUAIBLHO-KYJIBTYPHBIX HOPM OM3-
Ourenel, MapTHEPOB W 3a- | HEC-KOMMYHMKALIWI IS PENICHUS MPOOIIEMHBIX CUTYallMid Ha Mpeanpu-
I/IHTepeCOBaHHBIX CTOpOH SATUAX IINTAHUA
YMeer ¢ He3HAYHTEILHBIMH 3aMeYAHUSAMH: COOJIOIATh IPOTOKOII Je-
JIOBBIX BCTPEY W ITUKET C LENbI0 HEIOMyIICHUS KOH(DIMKTHBIX CHTya-
U C y4eTOM HAaIIMOHAJTBHBIX M KOPIOPATHBHBIX OCOOCHHOCTEH cole-
CE/IHUKOB B HHAYCTPUH OOIIECTBEHHOTO TUTAHUS
50 — 69 «GAUTEHO» IIK-5. Cnocoben | ITK-5.1. OcymecTtisier | 3HaeT Ha 0a30BOM YPOBHE, ¢ OIIMOKAMU: OCHOBBI MEXIUYHOCTHOTO U ba3oBbiii
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0aJ1710B

OCYIIECTBIIAT
B3aUMOJEHCTBUE C
MOTPEOUTENIMI U
3aMHTEPECOBAaHHBIMHU
CTOpPOHAMH

MPOBEIICHUE BCTpEd, Mepe-
TOBOPOB U  IPE3EHTaLMil
MPOIYKIUH M YCIYT Ipea-
HpUATHS TUTAHUA TTOTPEOH-
TENsM, MapTHEpPaM M 3aWH-
TE€PECOBAHHBIM CTOPOHAM

JIETIOBOTO  OOIIEHUsSI, TEPEroBOpPOB, KOH(UIMKTOJOTHH, COLUAIbHO-
KyJIbTYpHBIX HOPM OM3HEC-KOMMYHHKAIMH Ha NPEANPUSATHAX HMUTaHHA
Ymeer Ha 62a30BOM ypPOBHe, C OIUMOKAMHU: OCYILLECTBIISTH IPOBEACHHE
JIETIOBBIX BCTPEY C COOMIOJICHWEM MPOTOKOJIA M ITHKETa C Y4ETOM Ha-
IIMOHATBHBIX M KOPIOPAaTHBHBIX OCOOCHHOCTEH COOECENHUKOB B HMHIY-
CTpUU OOLIECTBEHHOTO MUTaHUs

IIK-5.2. Paspemaer mnpo-
OeMHbBIE CUTyallud TOTpe-
Ourtenei, mMapTHEPOB U 3a-
HUHTEPECOBAaHHBIX CTOPOH

3HaeT Ha §a30BOM ypPOBHe, ¢ OLIHOKAMM: OCHOBBI MEXIMYHOCTHOTO H
JIEJIOBOTO OOIIEHUS], MePEroBOpOB, COLHANBLHO-KYIbTYPHBIX HOPM Ou3-
HEC-KOMMYHHKAIMI AJIS pelieHus MPoOIeMHBIX CUTyallHil Ha TIPEANpH-
SATHAX TTATAHHS

YMmeer Ha 0a30BOM YpPOBHe, ¢ OIIMOKAMHU: COOMIOJATh MIPOTOKOJ Je-
JIOBBIX BCTPCY M 3THUKCT C NLCJIbIO HCAONMYIICHUA KOH(bJ'II/IKTHI)IX CUTya-
LMK C y4eTOM HaIlMOHAIBHBIX M KOPIIOPATUBHBIX OCOOEHHOCTEH cole-
CCJJTHUKOB B MHIYCTPUH OOLIECTBEHHOTO MTUTAHUS

MmeHee 50
0aJI7I0B

«HE 3a4YTCHO»

TIK-5. Cnocoben
OCYIIECTBISITh B3au-
MOJEHCTBHE C IIO-
TpeOUTEeIMI H 3a-
HWHTEPECOBAaHHBIMH
CTOpOHAMH

ITK-5.1. OcymiecTBiser
MPOBEICHUE BCTped, Mepe-
TOBOPOB W  TIPE3CHTAIUHA
MPOAYKIIMA H YCIYT Tpe.-
MPUATUS TUTAaHUS MOTPEeOu-
TeNsM, TMapTHEpaM W 3aWH-
TEPECOBAHHBIM CTOPOHAM

He 3naeT Ha 6a30BOM YpOBHe: OCHOBBI MEXIMYHOCTHOTO U JI€JI0OBOrO
OOIIeHNsl, MEepPeroBOpOB, KOH(DIMKTOJIOTHH, COIHAIbHO-KYJIbTYPHBIX
HOPM OM3HEC-KOMMYHHKAIIMHA Ha IPEINPUATUAX THTAHUS

He ymeer Ha 0a30BOM YpPOBHe: OCYIIECTBISTH IIPOBEJCHUE JIEIOBBIX
BCTpeY ¢ COONIOAEHUEM MPOTOKOJA M 3TUKETA C YIE€TOM HallMOHAIbHBIX
1 KOPIIOPaTUBHBIX OCOOEHHOCTEH cOOECEHNKOB B WHIIYCTPUH OOIIECT-
BEHHOTO TIMTaHUS

[IK-5.2. Paszpemaer mpo-
ONeMHBIE CUTYaIlMH IOTpe-
Outenell, mapTHEPOB U 3a-
UHTEPECOBAHHBIX CTOPOH

He 3naer Ha 6a30BOM YpOBHe: OCHOBBI MEXJIMYHOCTHOTO H JIEJIOBOTO
oO0IleHHsl, TEepPEeroBOpOB, COILMUATIBHO-KYIbTYPHBIX HOPM  OH3HeEC-
KOMMYHHKAIMA [T PEHICHUS TPOOJCMHBIX CUTYAIMid HA TPEATNPHUITUIX
MUTAHUS

He ymeer Ha 6a30BoM ypoBHe: COOJIIOATh IPOTOKOJ JEJIOBBIX BCTpEY
U OTUKET C IEJIbI0 HEJOMYIICHUS KOHMIUKTHBIX CUTYAIHIA ¢ YYETOM Ha-
[HOHAJIBHBIX U KOPIIOPATHBHBIX OCOOCHHOCTEH COOCCETHHKOB B HMHIY-
CTpUU OOIIECTBEHHOTO MTUTAHWSI

KoMnerenuuu He
copmupoBanbl
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MUWHHUCTEPCTBO HAYKHW M BHICIIEI'O OGPA3OBAHMS POCCUMCKOM ®EJIEPAIIAN
DenepalibHOE TOCYJAPCTBEHHOE OHOKETHOE 00pa30BaTe/IbHOE YUpesIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 3xoHoMuYeckuil ynusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puauan PIY um. I'. B. [liexanosa

(DaKy.TIBTeT 9KOHOMHWKH, MCHCIPKMCHTA U TOPTOBJIN

Kadenpa ToBapHOii SKCIEPTU3BI, TEXHOJIOTUHA TOPTOBIN U PECTOPAHHOIO OM3HECa

AHHOTAIIUS K PABOUYEM IPOT'PAMME JUCHUITIJIAHBI

F51.B.06 JUIJIOMATUYECKHWI DTUKET U CEPBUC B PECTOPAHHOM
BU3HECE

Hanpasienue noarorosku 19.03.04 TEXHOJIOT'US ITPOAYKIINU U
OPI'AHU3AIINA OBHIECTBEHHOI'O ITUTAHUA

HanpasiaenHnocts (po¢ujib) MporpaMMsbl
TEXHOJOI'NA U OPTAHU3SAIINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEro 00pa3oBaHus bakanaspuam

Kpacnomap — 2023 r.
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1. Hean u 3aa0a4M M CHMILIAHBI:

[enbto yueOHOM AMCUUIUIMHBL «/Juniomamuyeckuii 3muKkem u cepeuc 8 peCmopaHHom ou3-
Hece» SIBISIETCS] U3yUYEHUE TEOPETUUECKUX OCHOB AMILIOMATHMYECKOTO 3TUKETA U CEpBHCA B PECTO-
paHHoM OuszHece U (OPMUPOBAHME MPAKTUYECKUX HABBIKOB MPOBEACHUS JENOBBIX BCTPEY C CO-
OJIOZICHHEM NPOTOKOJIAa M STHUKETAa C YU€TOM HAlMOHAJIBHBIX M KOPIIOPATHBHBIX OCOOEHHOCTEH CO-
0eceTHUKOB B UHAYCTPUU OOLIECTBEHHOT'O MTUTAHUS

3anaun yueOHON AMCUUIUIMHBL «/JUuniomMamuyecKutl SmuKkem u cepeuc 8 pecmopasHom ou3-
Hece»:

- U3y4Y€HHE OCHOB MEXJIMYHOCTHOTO H JIEJIOBOTO OOIICHHS B COOTBETCTBUH C TUINIOMATHYE-
CKHM IPOTOKOJIOM;

- (hopMupoBaHHE MPAKTHYECKUX HABBIKOB MPOBEACHUS AEIOBBIX BCTPEY C COOIIOJCHUEM
MIPOTOKOJIa U ATHKETA C YUeTOM HAIlMOHAJIBHBIX U KOPIOPATUBHBIX OCOOCHHOCTEH cOOECEeIHUKOB B
WHAYCTPHH OOLIECTBEHHOT'O TUTAHUS,

- U3Y4YEHHE OCHOB OpPraHU3alMM ACATEIbHOCTU MPEANPHUATUN MUTAHUS C Y4ETOM HalHO-
HAJIbHBIX, PETUOHAIBHBIX M KYJIBTYPHBIX OCOOCHHOCTEH MOTpeOUTENIEH.

2. Conepma}me JAUCHMIIIMHBI:

HaumeHnoBaHue TeM JUCHUILIUHBI

Tema 1. OcHOBBI dTUKETA.

Tewma 2. Jluniomatvsi ¥ TUIUIOMATHYECKUANA TPOTOKOJ.

1

2

3. | Tema 3. JIurmoMaTHYECKHUM THKET.

4 Tema 4. Camoripe3eHTaIys 1 TAKTHKA BEJCHHUS JIEIOBOI OeceIbl.

TpyaoeMKOCTh JUCHHUILIMHBI COCTABJIsIET 2 3.e./ 72 yaca

dopma KOHTPOJIA — 3auem

CocTaBuTeIb!
JlotieHT Kadeapbl TOBApHOU IKCIEPTU3BI, TEXHOJIIOTUU TOPTOBIHM U pecTopaHHoro 6usHeca KpacHo-
napckoro ¢unuana POY um. I'.B. Ilnexanosa H.b. ®enopora
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