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1. TACITOPT PABOYEM ITPOI'PAMMBI ITPO®ECCHUOHAJIBHOI'O MOAYJIS
Opranuszanus 00C/J1y:KUBaHUS TOCTel B mMpouecce MPOKUBAHMS

1.1. Ob61acTh NpUMEHEeHUs] TPOrPaAMMBbI

Pabouas nporpamma npodeccruonaabHoro Moayss siensercs yactoio [IIICC3 B cooTBeT-
ctBuu ¢ ®I'OC no cnenuansHocTy CIIO 43.02.11. T'ocTHHMYHBIH cepBHC B 4aCTH OCBOCHHUS
OCHOBHOT0 BHja mpogeccruoHanbHON AedrensbHocTd (BITJ]): Opranmsanusi o0ciy:KuBaHMsA

rocreii B mpolecce MPOKUBAHUA M COOTBETCTBYIOIIUX HPO(ECCHOHATIBHBIX KOMIECTECHIIUN
(ITK):

IK 1.1 [TpuauMaTh 3aka3 ot moTpeduTeneit 1 oPopMIIATH €To.

IIK 1.2 bponupoBaTs ¥ BECTU JOKYMEHTALIUIO

I[IK 1.3 HNudopmupoBats notpeduTesst 0 OpOHUPOBAHHH.

IIK 2.1 [IpyHUMAaTh, pETUCTPUPOBATH U pa3MeLaTh TOCTEN.

I[IK 2.2 [IpenocTaBnaTh rocTio HHGOPMALIUIO O TOCTUHUYHBIX YCIYTrax

IIK 2.3 [IpuHuMmath yyacTtue B 3aKII0UYEHUH JOTOBOPOB 00 OKa3aHUM FOCTUHHUY-
HBIX YCIYT.

I1IK 2.4 OO6ecneunBaTh BBHINIOJIHEHUE IOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX YCIIYT.

IIK 2.5 [Ipou3BOAUTE pacyeThl C TOCTIMHU, OPTaHU30BBIBATH OTHE3 U IPOBOBI
TOCTEH.

IIK 2.6 KoopauHupoBaTh mpoiiecc HOYHOTO ayAuTa U Nepeiadyn Jea o OKOHYa-
HUU CMEHBI

IIK 3.1 Opranu30BbIBaTh 1 KOHTPOJIUPOBATH PadOTy OOCITYKMBAIOIIETO U TEXHH-

YECKOr0 MEepCcOoHalla XO3IMCTBEHHOM CIy»Obl MpPHU MPEJAOCTABICHUM YCIYrH pa3MElIeHUs], J0-
MOJHUTENIbHBIX YCIYT, YOOPKE HOMEPOB U CIY>KEOHBIX MOMEILICHUH.

IIK 3.2 Opranu3oBbIBaTh M BBIOJIHATH PabOTy MO MPEIOCTABICHUIO YCIYTH M-
TaHus B HOMepax (room-service).

IIK' 3.3 Bectu yuer 060pynoBaHUs 1 MHBEHTAPSI TOCTHHUIIBL.

IIK 3.4 Co3naBath yciaoBusl Ul 00ECIIEUEHUS] COXPAHHOCTH Belllell M IeHHOCTelH
IPOXKHUBAIOIINX.

[IK 4.1 BbISIBISTE CIPOC HA TOCTUHUYHBIE YCIYTH.

I1K 4.2 ®opMUpOBaATH CIIPOC ¥ CTUMYIIUPOBATH COBIT.

1K 4.3 OneHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIIYT.

I1IK 4.4 [Ipunumats yyactue B pa3paboTKe KOMIUIEKCa MapKeTHHTa

Pabouas mporpamma mpodecCHOHATBHOTO MOAY/S MOKET OBITh WCITOJIb30BaHA JUIsl KypCOBOM
MMOATOTOBKH M NEPECIIOATOTOBKH KaJIpOB.

1.2. TIpenBapuTe/jibHble KOMIETeHUUH, cHOPMHPOBAHHbIE Yy O00y4arollerocs 10
HA4aJ1a N3y4eHust NPoQecCHOHATBLHOI0 MOAY.JIS.

Jlo u3ydeHus: npohecCUOHANBHOTO MOJYJS CTYACHT 00J1aJaeT 3HaHUSMH, YMEHUSIMU U
HaBbIKaMU TOJYYEHHBIMU B Ipollecce u3ydeHus aucuumiuH: Marematuka, MHpopmatuka,
[IpaBo npu peanu3anuy MporpaMmsl CpeJHETo 001Iero oopazoBaHus Ha 1 Kypce ¥ KOMIIETeHIIU -
SIMH, C()OPMHUPOBAHHBIMU NPU U3YyYEHUU JUCLUIUIMHBI 3JaHUSI U UHKEHEPHBbIE CUCTEMBbI TOCTHU-
nut (OK1-9) u npodeccnonansubix moayneit I[IM 01 bponupoBanue rocTuHUUHBIX yeayr, [IM
02 Ilpuem pa3merienue u Beinucka rocreit Ha 2 kypee (I1IK 1.1-T1K 1.3, TIK 2.1-I1K2.6).

1.3. Hean u 3agauu npogecCHOHAIBLHOI0 MOAYJIsi — TPeOOBAHUS K Pe3yJIbTaTaM O0CBOCHHS
npodeccuoHaJIBLHOI0 MOXYJISA:

C uenbio OBIaEHUS yKa3aHHBIM BUAOM IMPO(GECCHOHAIBHONW NESATEIbHOCTH M COOTBET-
CTBYIOIIMMH MPO(HECCHOHATBHBIMUA KOMIIETCHIIUSAME O0YYaoOLIMiicS B X0/I€ OCBOCHUS Tpodec-
CHOHAJIBHOTO MOJTYJIS IOJIXKEH::



HMeTh NPAKTHYECKUH ONbIT:

- OpraHu3aluyd U KOHTPOJIS paboThl OOCITY)KMBAIOIIETO M TEXHUYECKOTO MepcoHalla XO3si-
CTBEHHOM CIIy>KOBbI IIPU MPETOCTABICHUN YCIYT'H pa3MeIleH s, TOTOJIHUTENBHBIX yCIyT, YOOpKe
HOMEPOB U CITYy>KEOHBIX TOMEIICHUH;

- OpraHu3aIlH U BHIIOJIHEHUSI pPa0OTHI MO MPEAOCTABICHUIO YCIIYTH MUTAaHUA B HOMEpax (room-
service);

- BeJICHUsI yueTa 000pyIOBaHHS U HHBEHTAPs TOCTUHHIIBI,

- CO3/JaHUs YCIIOBUI JU1s 00ecrieueHus] COXpaHHOCTH Bellled M LIEHHOCTEH MPOKUBAIOIINX.

yMeThb:

- OPraHU30BHIBATh U KOHTPOJIUPOBATH YOOPKY HOMEPOB, CIYKEOHBIX IOMEIICHHIA U TIOMETIICHHH

0011IeTO MOJIL30BaHUS;

- 0OpPMIIATH TOKYMEHTHI 110 IIPHEMKE HOMEPOB U TIEPEBOJLy TOCTEH U3 OJJHOTO HOMEpa B APY-

IoM;

- BECTH Y4eT M XpaHCHHE OTYCTHBIX JTAHHBIX;

- OpPraHU30BHIBaTh OKA3aHMUE INEPCOHAIBHBIX M JOMOJIHUTENIBHBIX YCIYT IO CTUPKE U YHUCTKE

OJICKIIbI, MMUTAHWIO B HOMEpPAX, MPEAOCTaBICHUIO Ou3Hec-yciyr, SPA-yclyr, TypHCTHYECKO-

9KCKYPCHOHHOTO OOCIY)KMBaHHsI, TPAHCIOPTHOrO OOCITy)XHBaHUs, 00OecneunBaTh XpaHEHHE

LIEHHOCTEMN MPOKUBAIOIINX;

- KOHTPOJUPOBATh COOIIO/ICHUE MEPCOHAIOM TPEeOOBaHUI K CTaHAAapTaM M KauyeCTBY OOCIYXKH-

BaHMS TOCTEH;

- KOMIUIEKTOBAaTh CEPBUPOBOUHYIO TEJIEKKY room-service, Mpou3BOAUTH CEPBUPOBKY CTOJIOB,;

- OCYIIECTBJISITh PA3JIMYHbIE IPUEMBI I0Ja4u OJII0]] U HAIIUTKOB, COOUPATh UCIIOIb30BAHHYIO
TIOCY/y, COCTABIIATE CUET 32 0OCITYKHBAHHE;

- IPOBOJIUTH MHBEHTAPHU3ALMIO COXPAHHOCTU 00OPYAOBAaHUS TOCTUHHIIBI U 3aIIOJHATh HHBEHTA-
PpU3aIOHHBIE BEIOMOCTH;

- COCTaBJIATh AKThI HA CIIMCAaHUE UHBEHTapsl U 000py0BaHUE U 00ecreunBaTh COOIIOIEHUE TeX-
HUKU 0€30MacCHOCTH U OXpaHbl TPy/ia pU paboTe ¢ HUM;

- IPEAOCTABIATh YCIYI'M XpaHEHHs LIEHHBIX Bellel (Kamepbl XpaHeHHUs, cel (bl U 1eTIO3UTHBIE
sTuetKM) s o0ecrieueHns 6€30IaCHOCTH MPOKUBAOIIINX;

3HATD:
- IOPSIJIOK OpPTraHu3aIuKk YOOPKH HOMEPOB M TPeOOBAaHHUS K KAY€CTBY POBEICHUS YOOPOUHBIX

pabor;

- TpaBUJIa TEXHUKU OE30MACHOCTH W MPOTHBOIOXKAPHOW OE30MAaCHOCTH TPU MPOBEIACHUU YOO-

POYHBIX PabOT B HOMEpaX, CIYKEOHBIX MOMEIIEHUAX W TOMEIICHHUSIX OOIIEero Mmojb30BaHus, B

T.4. IPH pabOTe ¢ MOIOUIMMH U YUCTSIIUMH CPEIICTBAMH;

- BUAbI KKOMIITIUMCHTOB», HepCOHaHBHBIX 1 OJOITOJIHUTCIBbHBIX YCHYI‘ nu HOpSII[OK HUX OKa3aHHuA,

- TIOPSIOK U TIPOLEAYPY OTIPABKU OJICHKIBI B CTUPKY M YUCTKY, U TOJyUEHHUS TOTOBBIX 3aKa30B;

- HpI/IHHI/IHBI " TCXHOJIOTUU OpFaHI/ISaHI/II/I )Iocyra " OTAbIXA,

- TIOPSITOK BO3MEIICHUS yIiepOa MpH Mmopye JTUUHBIX BELICH MPOKUBAIOIINX;

MpaBHJIa IPOBEPKU HATMYUS U aKTUPOBAHUS YTEPSIHHON WIJIM UCIIOPYCHHON FrOCTHHHYHOM CO0-

CTBECHHOCTH,;

- IpaBHJIa CCPBUPOBKHU CTOJIOB, TPUEMBI TIOJJa4X OJIFO/T M HATIUTKOB,;

- 0COOCHHOCTH 00CTYXKMBaHHUs F00M-Service;

IpaBmIa 6€30MacHON pabOThl 000PYAOBAHHMS VIS IOCTABKU M pa3ayy TOTOBBIX OJIIOJ;

- IIpaBUJIA 3aII0JIHEHHS AKTOB HA IPOXKUBAIOLIETO IIPU ITOPYE WIKM yrepe UMYIIECTBA TOCTUHULIBL;

- MpaBWJIa pacyeTa OIUIaThl 332 IPOKHBAHHKCE;

- 0 MECTE CePBHCA B )KU3HEACITEIBHOCTH YEJIOBEKA;

- IIPUHITUIBI YIOBJICTBOPCHHMSI IIOTPEOHOCTEN YEIIOBEKA;



IIpaBuUja MOBEACHUS COTPYIHHUKOB HA JKUJIBIX 3Ta)aX B OKCTPEMaIbHBIX CUTYaLlUAX;
- IpaBmJIa OOPAIICHUS] C MATHUTHBIMH KITIOYaMHU;

- IPaBWJIA OPTAHU3ALUHA XPAHEHUS [IEHHOCTEW NMPOKUBAIOIINX;

- IIpaBUJIA 3aII0JHEHUS JOKYMEHTAIMY Ha XPAaHEHUE JIMYHbIX BEIICH MPOKUBAOIINX B TOCTUHU-
e,

- IpaBHJIa 3aTI0OJTHEHHUS aKTOB MPU BO3MELICHNUH yiepOa 1 Mopye JTUYHBIX BEIei TOCTEH.

1.4. Konu4vecTBO 4acoB Ha OCBOEHME NPOrPaMMBbI NPOGecCHOHAIBHOT0 MOYJIA:

Bcero — 430 yacos, B TOM 4uCIIE:

MaKCHMaJIbHOW yuyeOHOI Harpy3ku oOyuatomerocs — 214 yaca, Bkitoyasi:
00s13aTeNbHOM ayTUTOPHOU yueOHOM Harpy3ku oOy4daromerocst —160 4yacos;
CaMOCTOSITENIbHOM paboThl 0Oyyaromerocs —32 vaca;

KypcoBasi pabota — 40 yacoB
KOHCYJIbTallMM — 22 4aca;
MPOU3BOICTBEHHOM MPAKTUKHU — 216 vaca.



2. PE3YJIbTATBI OCBOEHUS MTPO®ECCUOHAJIBHOTI'O MOJAYJIA

Pe3ynbratom ocBoeHMs MPOPecCHOHATBLHOIO MOJYJIS SIBJSETCS OBJlaJieHHe 00y4YarolIMMHUCS BH-
noM npodeccuonanbhoit aesrensHocty (BITJ]) Opranuzanus AesaTeabHOCTH ClTykO OpoHUpOBa-
HUS TOCTUHUYHBIX ycIyT, B ToM 4ucie npodeccrnonanbHbiMe (ITK) 1 o6mmmu (OK) kommeTeH-
UMY

Kon HaumeHnoBaHue pe3yJibTaTa 00yueHHs

K 1.1 [TpuHUMATE 3aKa3 OT moTpeduTeneit u opopMIIATH €To.

K 1.2 BpoHupoBaTh 1 BECTH TOKYMEHTALIMIO

IIK' 1.3 HNudopmupoBats notpedUTEsst 0 OpOHUPOBAHHH.

IIK 2.1 [IpuHuUMaTh, perucTpUpoOBaTh U pa3MeniaTb FOCTEN.

[IK 2.2 [IpenocTaBiaTh TOCTIO HHPOPMAIHIO O TOCTUHUYHBIX YCIyTrax

[IK 2.3 [IpyHUMATE ydacTHe B 3aKJIIOUYCHHUH JIOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
IIK 2.4 OO6ecrieunBaTh BBHITIOJIHEHHE JIOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCITYT.

IIK 2.5 [Tpon3BOAUTE pacyeThl C TOCTSIMU, OPTAaHU30BBIBATH OTHE3/T U MPOBOJIBI TOCTEM.
IIK 2.6 KoopauaupoBats npoiiecc HOYHOTO ayiuTa U Nepeayu el N0 OKOHYaHUU CMEHBI

Opraaun3oBbIBaTh U KOHTPOJIUPOBATH pa0OTy OOCITYKHUBAIOIIETO M TEXHUYECKOTO
K 3.1 MepCoHaJIa XO3SIMCTBEHHOM CITY>KOBI TP MPEOCTABICHUH YCIYTH Pa3MEIICHNUS,
JOTIOTHUTEIIBHBIX YCIIYT, YOOpPKE HOMEPOB U CIIY>KEOHBIX TOMELICHHH.

IIK 3.2 OpFaHI/I3OBI>IBaTI) U BBIIIOJIHATH pa60Ty o MpCAOCTABJICHUIO YCIYI' TUTAHUA B
HOMepax (room-Service).

IIK 3.3 | Bectu yueT 060pynoBaHus 1 HHBEHTAPS TOCTUHUIIBI.

[IK 3.4 | Co3maBars ycnoBus Ui OOCCICUCHHS COXPAaHHOCTH BOIICH M IEHHOCTEH
MPOXKUABAOIIUX.

IIK 4.1 BBIABIIATE CIIPOC HA TOCTUHUYHBIE YCIIYTH.

[IK 4.2 dopMHUpOBaTh CIIPOC U CTUMYJIHPOBATH COBIT.

I1K' 4.3 OneHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTUHUYHBIX YCIIYT.
IIK 4.4 [TpuHuMmath yyactue B pa3paboTke KOMIUIEKCA MAPKETHHTA.
OK 1 [ToHrMAaTh CYIIHOCTH M COLMANBHYIO 3HAYUMOCTh CBOCH Oyaymiel npodeccu,

IIPOSIBIIATH K HEH YCTOMYUBBIN UHTEPEC.

Opranu3oBbIBaTh COOCTBEHHYIO AESTEIbHOCTD, BHIOUPATh TUIIOBBIE METO/IBI H CIIO-
c0OBI BBITIOJIHEHUS TPO(HECCHOHATBHBIX 33J1a4, OIICHUBATh UX Y(PPEKTUBHOCTD U
Ka4eCTBO.

OK 2




OK 3 [IpyHUMAaTh pemeHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYALUSAX U HECTH 33 HUX
OTBETCTBEHHOCTb.

OK 4 Ocy1ecTBIATh HOUCK U UCIIOIB30BaHUE UHPOPMALIUU, HEOOXOAUMOM 1 3 dek-
TUBHOT'O BBIITOJHEHHS MPOPECCHOHAIBHBIX 3a/1a4, TPOPECCHOHATBHOTO U JTMYHOCT-
HOT'O pa3BUTHS.

OK5 Brnanets nHpopMaioHHOHN KyJIbTYpOi, aHAJIM3UPOBATh U OLIEHUBATh HH(POPMALIHIO
C UCIIOJIb30BaHUEM MH(POPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI.

OK 6 PaGotath B KOJIJIEKTUBE U KOMaH[1€, YPPEKTUBHO OOIIATHCS C KOJIJIETaMu, PyKo-
BOJICTBOM, TIOTPEOUTEISIMHU.

OK 7 bpaTh Ha ce0st OTBETCTBEHHOCTH 3a pabOTy 4JICHOB KOMaH/Ibl (IOJYMHEHHBIX), pe-
3yNbTaT BBINOJIHEHUS 3a/1aHUH.

OK & CamocTosTeabHO ONpPeeaTh 3a1a4 IPOPECCUOHATBHOIO U IMYHOCTHOIO Pa3BH-
THS1, 3aHUMAThCSI cCaMO0Opa30BaHNEM, OCO3HAHHO TJIAHMPOBATH TOBBIIIICHUE KBa-
nuuKaluu.

OK9 OpueHTHPOBATHCS B YCIOBHAX YACTONH CMEHBI TEXHOJIOTHI B PO ECCHOHANBHOM

JACATCIBHOCTH.




3. CTPYKTYPA U COAEP KAHUE ITPO®ECCUOHAJIBHOT'O MOAYJISA

3.1. TemaTu4ecKkuii MiaH NpogeccCHOHAIBLHOr0 Moyt Opranu3aunus 00cTy:KMBAHUS rocTeill B Mpolecce MPOKUBAHUS

O0BbeM BpeMeHH, OTBe/ICHHBII Ha 0CBOeHHE Kon-
IIpakTuka
= MEKIM CHUIIIMHAPHOT0 Kypca (KypcoB) cyJbTa-
g Obs13aTe1bHAs Ay IMTOPHASA CamocrosiTesibHA ouu
K 2 yueOHasi Harpy3ka s1 pabora
ol a B o0yuaruierocs o0yuaionierocs ® %
npodecc S ¢S g _ %
< o e =
HOHAJIbH HaunmeHnoBanus pasnenos N ° © x = 5 =2 = 5EE
™~ ]
BIX npodeccuonanbHoro Moy s |2 E 4 = Z S % s % e § £35S 8
v | (=] (=] 9 = Q
S 9 & - - 95 o - = < e <
Kommere 2EF| gg| #5228 &dag| g3 22g| FF|IgEEF
HUHi : 23 5858 zSg| g8g| z#Sg| > |82
g B 5 aag g E p S5 R = . s 5 §:§
2 SRET Z8 28 = 8
~ g = =S - = @
R o R e
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1, Pa3nen 1. Opranu3aius 1 KOH- 120 94 30 24 10 - 76
IIK 3.4. TPOJIb pabOTHI 0OCITYKUBAIOIIETO
K 1.1 U TEXHUYECKOT0 IIEPCOHANA XO-
IIK 2.2 3MCTBEHHOM CITYObI ITPH MPEI0-
IIK 4.1, CTaBJICHUU YCIIYTH Pa3MEILCHHUS,
4.2 JOTIOJTHUTENBHBIX YCIYT, yOOpKe
HOMEPOB U CITYXEOHBIX ITOMeETIIe-
HUM
IIK 3.2 Pa3nen 2. Opranu3amus 1 BbI- 54 42 14 12 10 52
IIK 2.1, MOJTHEHUE Pa0OThI IO TIPEOCTAB-
2.2 JICHHUIO YCIYTH MMUTaHUS B HOME-
IIK pax (room-service)
3134 Pa3zngea 3. Benenue yuera 060opy- 26 14 8 2 10 52
yd Py

ctp. 9 u3 24




JIOBaHMS U MHBEHTAPSI TOCTUHUIIBI
Pa3nen 4. Co3nanve yCIoBH JIs 14 10 4 2 36
IIK 3.3 obecredyeHnsl COXPaHHOCTH Beleit
IIK 3.4 Y HEHHOCTEN MTPOKUBAIOIIUX
IIpou3BoacTBEeHHAS NPAKTHKA 216 216
KOHCYJIbTAMU 22
Beero: | 430 160 | 56 40 |32 22

crp. 10 u3 24




3.2. Conep:xaHue 00y4eHusi o npodeccuoHaIbHOMY MOy 110 OpraHu3anus o0c/Iy:KMBAHUA rocTeii B mpouecce NPO:KUBAHUSA

Koab1 npo- Haumeno- | Copep:kaHue ydyeOHOro Marepualjia, jadopaTopHabie padoTsl U IpakTH4eckue 3ansa- | O0bem | YpoBeHb
deccuo- BaHMe pa3- THS, CAMOCTOSAITE/IbHAs padoTa o0yyaumxcs, KypcoBasi padora (IpoekT) 4acoB OCBOEHH
HAJbHBIX J1€eJ10B MPo- |
KOMIIETeH- (deccuo-
107071 HAJIbHOI'0
MOy st
(IIM), mex-
AUCIMILIN-
HAPHBIX
KYpCOB
MIK) n
TeM
1 2 3 4 5
IIK 3.1 Pasnen 1. Opranusanus 1 KOHTPO/Ib padoThl 00CIYKMBAIOIIEr0 H TEXHUYECKOI0 IePCOHAJIA XO0- 120
3M1iICTBEHHOIi CJTy:KObI PU MPEeI0CTABJICHUHU YCIYTH Pa3MelleHusl, 10NMOTHUTEIbHBIX YCJIYT, Yoop-
Ke HOMEPOB M CJIYKeOHBIX MOMelleHH i
MK .03.01. Opranuszanusi 00C/J1y:KUBAHUSA IOCTeil B mpoiecce NPoKUBAHUS
TIK 3.1 Tema 1.1. Conep:xkanue 14
[IK 3.4 Opranuzanu- 1 Xo3stiicTBEHHAs ClTy)k0a 1 ee (QyHKIIHUH. 2
OK1-6 OHHO- 1
YIpaBJICHYE- 2 KBanudukanumonnsie TpeOoBaHMs K 00CITyKHBAIOLIEMY ITIEPCOHATY. 2 1
CKas CTPyK- 3 TexHonoTHs pabOTHI MO3TAXKHOTO MepcoHana. ['paduku BEIXOABI HA paboTy 2 1
Typa XO03sid- nepcoHalia X03sUCTBEHHOU CITYKObI TOCTHHUIIBI
CTBEHHOH 4 Oduc xo3stiicTBeHHOM CITyKObI rocTUHHIIBL. [IpaBria TeneOHHOro STHKETA, 2 1
CITy>KOBI rOC- IPUHATHIE B X03HCTBEHHOM CTyX0e.
TUHHULIBL, €€ 5 Buapl roctiHHYHEIX TToMemeHnii, CocTaB ¥ IUIOMIAAN ITOMEIIEHHH. 2 1
poJib 1 3HA- 6 TpebGoBaHus K COCTOSIHUIO U CAHUTAPHO-TUTUEHUYECKHME HOPMBI DKCILTyaTal[MU 2 1
qCHHUC MMOMENIEHUIN TOCTUHULIBI
7 KitroueBoe X031 CTBO XO3HCTBEHHOW CITYKObI TOCTHHHUIIBI. METOTbI 2 1
PEIOTBPACHHUS TOCTHHUYIHBIX KPaXK.
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[MpakTHyeckne 3aHATHS

12

1 Cemunap: Opraamsanus padoThl xo3s1cTBeHHOU ciyx)0b1 B I ' TK B 3aBrCcHMO- 2
CTH OT Pa3psATHOCTH TOCTHHHIL
2 Cemunap: Opranu3zanus paboTsl X03sicTBeHHOM city:x0bI B I ' TK B 3aBHCHMO- 2
CTH OT Pa3psAIHOCTH TOCTHHUIL
3 HenoBas urpa: «Oprannzanusi paboThl MEHEKepa X03sIMCTBEHHOMN CITyKObI». 2
4 HenoBas urpa: «Oprannzanusi paboTel MEHEKepa XO35IICTBEHHON CITY>KOBI». 2
5 CocrapneHue rpaguKoB BbIX0J1a Ha paboTy MEpCcoHaa X035 HCTBEHHON CITy>KObI 2
TOCHHMIIBI.
6 CocraBneHue rpauKkoB BbIX0/1a HAa pabOTy MepcoHanta X03IMCTBEHHOM CITY>KObI 2
TOCUHMIIBI.
Conep:xxanue 16
IIK 3.1 Tema 1.2. 1 Opranuzanus yoopounbix padot. [ToaroroBka HoMepoB K 3acenenuro. [loaro- 2 1
K 4.1,4.2 TexHonorus TOBKAa TOPHUYHOM K padoTe.
OK 2, IIPOBEICHUS 2 TexHOo0r |l BBIMOJIHEHUS Pa3IMYHBIX BUIOB YOOPOUHBIX paboT: 2 1
OK 6. yOOPOYHBIX -yO0opouHbIe pabOTHI B BECTHOIOIIE;
pabot - IpoBe/ieHue YOOPOUHBIX paboT B HOMEpax U MX MOCIIE0BATEIbHOCTh;
-yOopKa caHy3JI0B
3 Beuepnmuii cepBrc Kak 0IMH U3 BUJIOB TPOMEXYTOUHOM yOOpKH 2 1
4 JlononuurenbHast yOopka HOMEPOB 110 MPOCh0€ KIIMEHTOB KaK OJIMH U3 BUIOB 2 1
IpOMEKyTOUHOU yoopku. I'eHepasbHas yoopka.
5 KoHTposb kadecTBa yOOPKH HOMEPOB 2 1
6 [Tpoaykuust ”HIUBUAYATBLHOTO TOJIb30BaHusA. HbOopMaImoHHas namnka s 2 1
rocren
7 [opsimok ycTpaHeHHsI TEXHUYECKUX HEUCIPABHOCTEH B HOMEPHOM (DOHJIE TOC- 2 1
THUHHLIBI
8 [Mopsimox yoOopku 0OIIECTBEHHBIX MTOMEIICHHIA 2 1
IIpakTHyeckue 3aHATHS 8
1 AHanu3 pabounx CUTYyaIHid: 2
2 [oaroToBUTH MPUMEPHYIO IPOTPAMMY KOHTPOJISI Ka4eCcTBa BBIITOJHEHUS Y0O- 2
POYHBIX paboT
3 CemuHnap: O310pOBUTEIBHBIN HEHTP B oTee. OTeUECTBEHHBIN U 3apyOeKHBIH 2
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OIIBIT

4 CocraBieHHe nepevHs MaTepraaoB 1 HUHPOPMAIMOHHON NanKH. 2
IIK 3.1 Conep:xanue 10
K 2.2,2.3 | Tema 1.3. 1 Bupel yciyr, nepcoHalbHbBIE U JOTIOJHUTEIBHBIE YCIYTH. Y CIIYTH ILUIATHBIE U 2 1
OK 3-6 [Ipenocrasie OecIuIaTHEIE.
HUe 2 [opsimok okazanus ycimyr. COCTaB U OCHOBHBIE (DYHKITHH CITYKOBI JOTTOTHH- 2 1
JOMOJTHUTENb TEJIbHBIX YCIIYT
HBIX yCJIyT 3 Opranuzanys OTAbIXa U pa3BICUEHUH, a TAKXKE IPYTUX CONYTCTBYIOIIUX YCIIYT 2 1
B roctuHuIle. O3J0pOBUTENBHBIN IIEHTp B oTeNe. TexHomorust paboTsl U QyHK-
IIMH [IEPCOHAJIA 03I0POBUTENBHOIO LIEHTPA
4 busnec-uentp. Cepsuc 610po. TereKOMMYHUKAIIMOHHBIE YCIIYTH B OTEIIE. 2 1
VYcnyru HHTEpaKTUBHOTO U IUIATHOT'O TEJIEBUJEHUS B OTENE
5 TpancnoptHoe oOcmykuBanue. [lopsiiok pacdera 3a JOMOJHUTEIBHBIC YCIIYTH 2 1
IIpakTHYyeckue 3aHATHSA 10
1 N3ydyeHne HOpMaTUBOB MPOBEACHHS YOOPOUHBIX padboT 2
2 Ananu3 B3auMoJIeHCTBUS X034HCTBEHHOH CTYKOBI C IPYTMMHU MOAPA3EIIEeHHU- 2
SIMUA TOCTHHUIIBI
3 Ananus curyanuu: «KImeHT He JOBOJIEHY. 2
4 N3yuenne kBanupuKaoHHbIX TPEOOBAHUHN, IPEIBABISIEMbIX K IOJKHOCTH 2
PYKOBOJUTES XO3SHCTBEHHON CITy>KOBI ¥ €r0 JOJDKHOCTHBIX 00S3aHHOCTEH.
5 Ananu3s curyanuu: «O6cmyxuBanne VIP-rocrei». 2
KoncynabTanum no xypcosoii pabore 24

1

OCHOBHBIE TIOJIOKEHHUS U 1I€JIb HAMMCAHUS KYpCOBOM PabOTHI.

PacnipeneneHue TeM KypcoBbIX padoT.

TpeboBanus npenbABIIEMbIe K KypCOBOM padoTe.

PykoBOCTBO 110 MOATOTOBKE K HAITMCAHUIO KYPCOBOM paOOTHI.

Pa3pabotka mnaHa KypcoBoi paOoTEHI.

CrpyKkTypa KypcoBOH pabOThlI.

[MonGop nurepatypsl.

Oranbl BHIIOIHEHUS! KYPCOBOI pabOTBHI.

OO NOOIBAWN

[IpaBuna opopmiieHHst KypcoBOi pabOTHI.

[EEN
o

OdopmieHue TaOHiI.
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11 | IlpaBuia odopMIICHHS HILTIOCTPAITUN.

12 [TpaBuna Hanucauus Gopmyn

CamocTtosiTesibHasi padoTa Ipu U3y4eHUM pasjesa 1

10
[ToaroToBuTh 0630p MO MaTepUataM HHTEPHET-PECYPCOB Ha TeMy: «Opranuzanus
TEXHUUYECKOH CIIy>KOBI B 3apyOEKHBIX OTEISIX)»
CuctemHas npopaboTKa KOHCIIEKTOB 3aHATHH, y4eOHON U crienualIbHON JINTepaTyphl (110 BOIPOCaM K
naparpadam, riaBaMm yaeOHBIX TOCOOHUH)
IToaroToBka K NpakTHYECKUM 3aHATHSM U UCIIOJIb30BAaHUEM PEKOMEHAALMI MperoaaBaTesis
[ToaroroBUTH 0030p MO MaTepraiaM HHTEPHET-PECYPCOB HA TeMY: «SPA- yciayru B BBICOKOKIIACCHBIX
OTeJISIX»
Onwupasch Ha IeYaTHbIE U3/1aHUS U UHTEPHET —PECYPChI IOATOTOBUTH COOOIIEHNE Ha TEMY: «3apy0Oexk-
Hasl MPaKTHKa OpraHu3aluu 00CITyKMBaHHS KIIMEHTOB B ITPOLIECCE MPOKUBAHUS
TeMaTHKAa BHeayIMTOPHOIl caMOCTOSITeIbHOI padoThI:
1.CocTaBUTh NpOrpaMMy ACHCTBUI 110 UHAMBHUIYaTH3aMNA OOCITYKUBAHHS KIMEHTOB.
2. [ToaroroBuTh coobIIeHNE Ha TeMy: «OOCITy>)KHBaHHE TOCTEH B SITOHCKUX OTEIISX —PEKaH»
3. I[loaroToBuTH COOOIIEHNE HA TEMY: TEIEKOMMYHUKAIIMOHHBIE CUCTEMBI IPU OOCITY’)KUBAaHUH TOCTEH B
npolecce NpoKUBaHUS
4.CoctaBuTh COOOIICHHE HA TeMy: «MepOonpHusaTHs 110 MOBHIICHUIO () ()EKTUBHOCTH pabOTHI COTPYA-
HUKOB XO3SMCTBEHHOM CITYKOBI»
IIpou3BoACTBEHHAS IPAKTUKA: 76
- BBITIOJIHEHHUE TEKYIIEH YOOPKH HOMEPOB
- IOArOTOBKA 3a/laHUe Ha pab0ovyr0 CMEHY ISl TOPHUYHBIX.
- BBIIIOJIHEHUE T€HEPAIbHON YOOpKHU
- BBITNIOJIHEHUE YOOPKH OOLIIECTBEHHBIX TOMEICHUH.
-BBITIOJTHEHHUE 3aKa30B CEPBUC-0I0PO.
-ydacTHe B paboTe OM3HEC-IIeHTpA.
[IK 3.2 Pa3pnen 2 Opranusanus v BbINOJHEHHE Pa00ThI 10 MPeA0CTABJICHUI0 YCJIYTH MATA- 54

HHUSA B HOMepax (room-Service)

MJIK .03.01. Opranusanusi 00¢c/J1y>KUBAHHMSA I'OCTEH B Mpouecce MPOKUBAHUS
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IIK 3.2 Tema 2.1. Conep:xkanue 10
I[IK2.4,2.5 | Opranmza- 1 CrpykTypa ympaBieHHs TMpEANPHITAEM NUTaHUS TOCTHHUIBL  TpebGoBaHus, 2 1
[IK4.1-4.4 | uus nuta- PEABABIAEMBIE K IPEANPUATHAM MUTAHUS
OK3,0K 6 | Hus BrOC- 2. Pecropansl u 6ape1 I'TK. Cxembl nuTanus 2 1
TUHUIAX U 3. [ToxroToBKa pecTOPAHHOTO 3ajia K 00CTY)KHBAHHIO. 2 1
TYPUCTCKUX | 4, O6cnyxuBanue HomepoB. OOcTy)XKHBaHUE TOCTEH B 3ajie pecTopaHa. 2 1
KOMILJICK- S. [TpaBuna cepBupoBku cTosoB. [IpaBuina 6e3omacHo paboTHl 000PYIOBAHUS JIJIS 2 1
cax; JIOCTAaBKHU M OJIa9H TOTOBLIX OIIOJ.
IIpakTHyeckue 3aHATHSA 8
1. Cemunap: KoMmuiekcHblIi XxapakTep 00CIy>KUBaHHS MIPEIIPUATUIMH TUTAHUS B 2 2
TOCTHHHUIAX U TYPUCTCKHX KOMIUIEKCAX
2. JlenoBas urpa: opranuzanus o0ciIy>KUBaHUS IPOKUBAIOIIMX TOCTEN B HOMEPAX 2 3
3. Anamms curyanun: «OdopMieHIE 3aKa30B Ha 3aBTPAK) 2 3
4, CocraBieHue cxeM MUTaHus 2
IIK 3.2 Tema 2.2. Conep:xkanue 6
IIK 2.6 O6ciyxuBa | 1.baHkeTHOE OOCITY)KMBaHUE 32 CTOJIOM C IOJHBIM WJIM YACTUYHBIM 00CITY)KUBAaHHEM 2 1
OK 3,0K 6 | uue oduIMaHTaMu.
MacCOBBIX — —
MEpOTIPHSTH 2. banket-¢ypuer. banker-kokTeinb. bankeT-uail. 2 1
i 3. IlpaBuiia cepBUPOBKHU CTOJIOB PU OAHKETHOM OOCITYKUBaHHU. 2 1
IIpakTH4eckne 3aHATHSA 6
1. JlenoBas urpa: noJAroToBKa OpraHu3aliu MacCOBOIO MEPOINPUAITHS B PECTOpaHe 2 3
TOCTHHUIIBI
2. AHanu3 cutyanuu: paspelieHre KOHQIMKTHBIX BOIIPOCOB, CBSI3aHHBIX C MPeo- 2 3
CTaBJICHHEM MUTAHUS TPOKUBAIOIINM B TOCTHHHIIE.
3. JenoBas urpa: «baHkeT-4ail 1u1s1 KOPIIOPATUBHBIX KIINEHTOB) 2 3
KoncyabTanuu no KypcoBoii padore 12
1 OdopmiieHre CHOCOK, CChIIOK U IPUMEYaHU.
2 OdopmiieHre crucka UCIoIb30BaHHBIX HICTOUHHKOB.
3 [Ipumeps 6ubIMOrpauuecKoro ONUCaHus HCTOUHUKOB.
4 OdopmieHne NPUIOKEHUN.
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5 [ToxGop u 06paboTKa CTATHCTHUECKOTO MaTepHala.

6 [ToxGop u 06paboTKa CTATHCTHYECKOTO MaTepHraa.

CamocTtosiTe1bHas padoTa NIpu U3y4eHUH pasgesia 2

10

[To MmaTepuanaM UHTEPHET-PECYPCOB MOATOTOBUTH COOOIIEHNE HAa TeMy: «OpraHnusanus
U 00CITy)KMBaHUE MaCCOBBIX MEPOIIPUSATHH B 3apyOEIKHBIX OTEIAX »

CucremHas mpopaboTKa KOHCIIEKTOB 3aHATUH, Y4eOHOH U ClielMaibHON JIUTEPaTyphl (110
BOIpOCcaM K maparpadam, riiaBamM ydeOHBIX TTOCOOUIA)

[TonroroBka K MPaKkTUYECKUM 3aHATHIM C UCIIOJIb30BAaHUEM PEKOMEH Al penoiaBa-
TCJIA

TeMaTHKA BHeAYAUTOPHOI caMOCTOSITeJIbHOW PpadoThI:

1.CocTaBUTh NpOrpaMMy ACUCTBUI 110 HHAMBUYATU3AMN O0CITY>KUBaHHS KIIUEHTOB.

2. IloaroroBuTtsh cooOmieHne Ha TeMy: «baHkeTHOE 0OCTy)KMBaHNE — KaK JOIOIHUTEIb-
HBII HCTOYHUK NMPHOBUIA TOCTUHUYHOTO TPEATIPHSATHS

3. [loaroroButk coodiieHue Ha TeMy: «CepBUC 3aBTPAKOB

4.CocTaBUTh COOOIIEHNE Ha TeMy: «MeponpHsaTHs 10 MOBHIIICHUIO 3()(H)EKTHBHOCTH pa-
OOTBI COTPYTHUKOB CITY>KOBI TTUTAHUS

IIpousBoacTBeHHAsI MPAKTHKA:

- IPHEM 3asBOK Ha OaHKeTHOE 00CITy)KUBaHUE

-[IpHEM 3aKa30B Ha IPEIOCTaBICHUE TUTAaHNS B HOMEPaX.

-BBITIOJTHEHHUE JIOCTABKH 3aKa30B Ha 00CITyKHMBaHHE HOMEPOB B PECTOPaH
- yJacTue B OATOTOBKE PECTOPAHHOTO 3ajia K 00CITy)KMBAaHHUIO KJIHEHTOB.
-BBINTOJTHEHUE JOCTaBKH 3aKa30B B HOMeEpa

52

IIK 3.3

Pasnen 3. Benenune yyera 000py10BaHusi H HHBEHTapsi TOCTHHHIIBI

MK .03.01. Opranu3zauusi 00CayKMBAHHUS IOCTEH B Npouecce NpPoKUBaHUS

26

IIK 3.3
OK 2, OK 6.

Tema
3.1.0rpanu3
arus paboThI
[Ipa4ye4yHon-
XUMUUCTKU

Conep:xkanue

1. PaGortsl1, cBsI3aHHBIE C 000POTOM MOCTEIBHOTO OEIbs

2. Y6opouHble MaTepuabl, TEXHUKA, UHBEHTAPb. Y CIIYTH MPauyeqHON -XUMUUCTKU

IIpakTH4yeckue 3aHATUA

1 ‘ I/I3y‘-IeHI/IC JOJIPKHOCTHBIX 00s13aHHOCTEH NepcoHajaia HpaqeqHOﬁ-XHMQHCTKH

NOININ

1
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2 HenoBas urpa: TeXHOIOTHs BBITOJIHEHUS T'OCTEBBIX 3aKa30B HA YCIIYTH Ipavey-
HONU-XUMYUCTKHU

3 AHanu3 cUTyaluu: perieHne KOH(QIUKTHBIX CUTYalluid, BOSHUKAIONIUX IPU BbI-
MIOJIHEHUU 3aKa30B HA yCIYrd MPadyevyHON-XUMYHUCTKE.

4 N3ydyeHne MapKupOBKH rOCTEBOM OJI€XKIbl, ITOoAJIexkalell o0padoTke B mpayey-
HOW-XUMYHUCTKE

KoncynbTranum no KypcoBoii padore

1 3axitoueHne KypcoBoil paboThl

CamocTosiTesibHas padoTa Npu U3yyeHuu pasaena 3

[TonroroBka pedepartos:
1. Yaudopma: Tunsl yHu(OOPMBI, KOMILIEKTAIUST YHH(POPMBI, HHBEHTAPHBIM KOHTPOJIh
Ha
YHU(DOPMOH.
2. Texunueckue CpeacTBa, BUAbl TCXHUYCCKUX CPCICTB, I/IHBCHTaprII‘/JI KOHTPOJIb HaQ
TEXHUYECKUMU CPEJICTBAMHU.
3. benbe: TUMBI O€bs, KOMIUIEKTAIINS, MHBEHTAPHBIN KOHTPOJb HAJl OeJIbeM, 3aMeHa
Oebsi, OpraHu3alns 3aKyIKUA OeIbsI.

10

TemaTuka BHeayIMTOPHOI CaMOCTOSITeIbHON PadoThI:
Onucath paboTy OEITBEBON CITYKOBI.

IIpousBoACcTBEeHHAS] MPAKTHKA
- 3aII0JIHEHHUE aKTOB 1O BO3MEIICHHUH yIiepOa U Mmopue JUYHBIX BEIICH rOCTs;
-oopMIIeHHE 3a5BOK HA PEMOHT U CITUCaHNE UHBEHTaPS;

-U3Yy4YCHUC 0CcO0eHHOCTEH OCHaAalICHHA LI€Xa XUMHYCCKOM YHCTKH U OCHaICHUA riaauiib-

HOI'0, CTUPAJIbHOT'O ¥ CYHINJIBHOI'O IICXOB.

52

IIK 3.4

Paznen 4. Co3nanue ycaoBuid 1Jis odecnedeHns COXPAHHOCTH Belleil M eHHOCTel
NMPOKUBAIOIUX

14

MJIK .03.01. Opranusanus o0cJIy;KMBaHMS IOCTell B mpouecce NPoKMBaHUS

IIK 3.4
OK 3, OK 6,
OK 9.

Tema 4.1
Be3onac-
HOCTH B

Conep:xanue

1. Cle>I<6a 0€30IMacHOCTH B TOCTHUHMUIIC. OcTaBlICHHBIC 1 MOTCPAHHBIC BCIIU, XPAaHCHUC,
IMOPAAOK BO3BpaTa
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roCTUHMILIC

2. OTBETCTBEHHOCTH 3a CJaHHBIC HA XpaHCHUE [IEHHOCTEH, IOKYMEHTaIbHOE OopmIIe-
Hue nporenypbl. Ceidpl U TeMO3UTapHBIE TYCHKH, TPABUIIA UX HCIIOJIb30BAHUS

N

HpaKTuqecm[e 3aHATUSA

Pemienue cutyallMOHHBIX 3a7a4 B KJIIFOYEBOM XO3SIICTBE

OdopmiieHre akTOB Ha XpaHEHHE IICHHOCTEH U JIMYHBIX BEIIEH roCTs.

KoucyabTauuu mo kypcosoi padore

N NN B

Pa3paboTtka pexomMeHanni N0 yay4lIeHUIO OPraHU3aluy 00CITyKUBAHUS TIPOKUBAIO-
mwux B I'TK.

CamocrosiTesibHast padoTa Ipu U3y4YeHUH pasjesia 4

CuctemHast mpopabOTKa KOHCIIEKTOB 3aHATHH, yUeOHOH M CTICIIHATIBHOU JTUTEPATYPHI
[lonroroBka K NpakTU4YECKUM 3aHATHUAM C UCIIOJIB30BAHUEM PEKOMEHIALIUI MIPEIoiaBa-
TeJsl.

TeMaTuka BHeayIMTOPHOH CAMOCTOATEILHON PadoThI.
CocTtaBuTh cooOIIeHNE HAa TEMY: «MepOoIpHsITHSs IO TOBBIMIEHHIO () (HEKTUBHOCTH pa-
0O0ThI KJIFOUEBOT0 KIHOYEBOI'0 X035 HCTBA

IIpon3BoacTBEeHHASI IPAKTHKA:
-o(hopMIICHUE aKTOB Ha XpaHEHUE IICHHOCTEH W JIMYHBIX BEIEH TocTei
- U3y4eHHE 0COOeHHOCTEN 00pallleHUsl C MarHUTHBIMU KITFOYaMH.

36

KOHCYJbTallUH

22

Bcero

430
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4. YCJIOBUA PEAINBALIUA TPOPECCUOHAJIBHOT'O MOAYJIA

4.1. TpeGoBaHUsI K MUHUMAJILHOMY MaTepPHAJbHO-TEXHHYECKOMY 00ecre4eHU 0
[Iporpamma yueOHOM TUCHMIUIMHBI peaau3yeTcsl Ha 6a3e TpeHUHIOBbIN KabuHeT. Ciyx0a npuema u
pasmernienus rocreit. Ciryx0a OpoHUpPOBaHHS TOCTUHHYHBIX yeiyr. Ciyx0a mpoiaxu 1 MapKeTHHTa
KpoBaTh ogHOMecTHAas1, MpUKpOBaTHAs TYMOOYKa, HACTOJIbHAS JlaMIa (HANOJIbHBINA CBETUIIHHHUK ),
O6pa.Munu — 6ap, cToJI, Kpecyo, CTy, 3epKaiio, mkad, TeaePoH, BEpXHUN CBETUILHUK, KOHIUIIUOHED,
TEJIEBU30D, TIalMIbHAs JOCKA, YTIOT, MBIJIECOC, TyleBas kaOuHa, yHUTa3, paKOBHHA, 3e€pKaJlo, OJIEsII0,
MOJTYIIKA, TOKPHIBAJIO, KOMILUIEKT ITOCTEIHLHOTO O€JbsI, IITOPHI, HATIOJIEHOE TTOKPBITHE,
YKOMIUIEKTOBaHHAs TEJIEKKA TOPHUYHOMN, epIIUK Ui YHUTA3a, BEJEPKO ISl Mycopa, JIep>KaTelb IS
TyaJleTHOW OyMmaru, cTakaH, OJOTEHILE IS JINLA, TIOJOTEHLE AJIS Tella, OJ0TEHIE JIJIs HOT, caldeTka
Ha paKOBHHY, NOJOTEHIIE KOBPUK, HHINBUyaIbHbIE KOCMETUYECKHE IPUHA/ITIC)KHOCTH.
KommiekcHast aBTomaTu3npoBaHHas cuctema ynpasieHus orenem Opera (Fidelio, Libra umum ap.)
[IepcoHanbHBIN KOMITBIOTED
Croiika peceniH
Tenedon
MHoro(yHKIIMOHAIBHOE YCTPONCTBO (MPUHTEP - CKAHEP - KOMHP - PaKc)
Ceiid
POS-tepmuna
[Mkad nns mamok
JletexTop BamoT

JloTtku myis Oymaru.

KaOuner opraHumsanmm AeATEJIbHOCTH CJIYy:KObI INpHeMa, pa3MelleHHs] W BBINMCKH TIoCTeil
Pabovee mecTo npemnomaBaTes;

Paboune mecta o0yqaromuxcs

CraunuoHapHast 10CKa;

[IpoexTop (mepeHocHO);

DKpaH [Jig poeKkTopa (MepeHOCHOH);

HoytOyk (nepeHocHoii) ¢ ycranoBieHHbIM 110, monkmouennemM k MHTepHET U o0ecnieueHueM JI0CTyIa
B 3JIEKTPOHHYIO MH()OPMAIIMOHHO-00Pa30BaTENIbHYIO Cpely Y HUBEPCUTETA;

CranuoHapHbie yueOHO-HATIISTHBIC TOCOOUS (TIJIaKAThI);

[lepeHocHbIe yaeOHO-HATIISIHBIE TTOCOOUSI.

[IporpamMmmMHOe obecnieueHue:

OmneparmonHas cucrema Windows 10

[Maxet npuxnagusix nporpamm Office Professional Plus 2010 Rus,

AntuBupycHas nporpamma Kacmepckoro Kaspersky Endpoint Security mns 6usneca-Pacimmpennsiii Rus
Edition,

PeaZip, Adobe Acrobat Reader DC

HNuTepakTuBHbie GopMbI 00yUeHHUS CTYACHTOB NIPH U3YYeHNH NPOo¢ecCHOHATBHOI0

MOY.JIfl.
Tema KomnuecTBo HNutepaktuBHas QopMa TpoBenEHUS
9acoB 3aHITHS
Tema 1.1. 4 JlenoBas urpa
OpranuzanuoHHO-
ympaBJeHYecKast

CTPYKTypa X0351MCTBEHHOU
CITY’KOBI TOCTUHHUIIBI, €€
pOJIb ¥ 3HAUECHUE
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Tema 2.1. Opranusanus
MUTaHUS B TOCTUHUIAX U
TYPUCTCKUX KOMIUIEKCAX;

[enosas urpa

Tema 2.2. O6cnmyxuBaHue
MaCCOBBIX MEPOIIPUATHI

JHenoBas urpa

Tema 3.1.0rpannzanus
paboThI MpaveyHoii-
XUMYHCTKH

enoBas urpa

4.2. UndopmanonHoe odecneyeHue o0ydeHust

Ilepeyennb pexoMeHayeMbIX y4eOHbIX n31aHuil, UHTepHeT-pecypcoB, NONOJHUTEIbHOM JIM-

TepaTypsbl

OCHOBHBIE UCTOYHHKU:

1. Exuna M.A. Oprasusanus o6cIyKUBaHUs B TOCTHHUIAX. YdeOHoe nocodue s OY

CIIO. — Mocksa: Akagemus, 2019

2. Copokuna A.B. Opranu3zanus 00CIyXHBaHHUS B TOCTHHUIAX U TYPUCTCKUX KOMIUIEKCAX.
M.: Anbda-M, Uudpa-M.( http://znanium.com/catalog/author/e21ab93f-f620-11e3-9766-

90b11c31de4c) 2014

HOpMaTI/IBHBIe JAOKYMCHTHI:

1. «IIpaBuna npenocTaBieHUs TOCTUHUYHBIX YCIyr B POy.

2. «3aKoH 0 3aIuUTe MpaB NOTPeOUTEICH».
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http://znanium.com/catalog/author/e21ab93f-f620-11e3-9766-

JlononHuTEIbHBIE UCTOYHUKU:

1. Jomxenko I'.I1. Oxckypcnonnoe nemno. M.: UL «MapTy, 2012

2. Jlsnuna W.YO. Opranusanust 1 TEXHOJIOTHS TOCTUHUYHOTO 00CTyKuBaHus. M.: Akaze-
mus, 2011

3. Tumoxwuna T.JI. Opranuszanus npuema u oociyxxkuBanust TypuctoB. M.: OOO «Kuauroaem»,
2013

4. VYoxep [xoH P. Beenenue B rocrenpuumcrso. M.: KOHUTU, 2013

5. ®Oumunmnosckuii E.E., IImaposa JI.B. DxoHOMUKA U OpraHU3aIisi TOCTHHUYHOTO XO0351i-
ctBa. M.: ®unancel u cratuctuka, 2010

6. @3 « O nmpaBOBOM MOJIOKEHUU UHOCTPAHHBIX IpakiaH B Poccuiickoit deneparumy» ot
25.07.2002r. Nel15-®3

7. «IlIpaBuia npenpocraBieHusi TOCTUHUYHBIX yciyr» [loctanoBnenue [IpaBurensctBa PO
oT 25.04.1997r. Ne 490 ( ¢ usmenenusimu ot 2.10.1999r.)

8. «llomosxeHue 0 rocyITapcTBEHHON CHCTEME KIIACCU(HUKAIINY TOCTUHUIL U IPYTHX CPEICTB
pa3MelieHus» yTB. mpukazoM MunakoHoMpa3Butusi PO ot 21.06.2003r. Nel197

9. Ksamudukaunonnsie TpedoBanus (IIpodeccronanbubie CTaHAAPTH) K OCHOBHBIM JIOJIXK-
HOCTSIM paOOTHUKOB TYPUCTCKOU MHAYCTpUH. CEKTOP: TOCTUHHIIBI.

10. Otpacnessie xypHabl: «OTenby, «[1a9Th 3Be31», «[ OCTHHHYHOE IET0»_
HHTepHeT-pecypesl:
1. http://www. hotel.uralregion.ru
2. http://www. goste.ru
3. http://www. hotelcentr.ru

4.3. O0mme TpedOBaHUS K OPraHu3anuu o0pa3oBaTeIbHOr0 Mmpouecca.

Opranu3anys 00pa3oBaTeIbHOIO Mpoliiecca Mo NpophecCUuoHaTILHOMY MOJIYIIO OCYIECTB-
nsiercest B coorBerctBun ¢ GI'OC CITO mo crenuanbHOCTH, ¢ pabodnM ydyeOHBIM IUTAHOM, MPO-
rpaMMOi POQECCHOHATBHOIO MOJYJISl, C pACIIUCAaHUEM 3aHATHIL; ¢ TpeOOBaHUSIMH K pe3yJibTa-
TaM OCBOEHHSI TPOPECCHOHATLHOTO MOIYJISA: KOMIIETEHIIUAM, NMPAKTHYECKOMY OTIBITY, YMEHUSIM
U 3HAHUSIM.

B nponiecce ocBoeHHsST MOAYIISI HCIIONB3YIOTCSI aKTUBHBIE U MHTEPAKTHBHBIE (DOPMBI IPO-
BEJICHUS 3aHITHI C MPUMEHEHHEM JJIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCOB: JEJIOBBIE UTPHI,
WH/IMBUlyaJIbHbIE U TPYIIIOBBIE IPOEKTHI, aHAJIU3 [IPOU3BOJACTBEHHBIX CUTYyalluH, U T.II. B cOYe-
TaHUM C BHEAYAUTOPHON paboTOM Ay POpMHUPOBAHUS M Pa3BUTHSI OOIIUX U MPOPECCHOHATBHBIX
KOMITETeHIINH cTyneHTOB. CTyneHTaM o0ecreyrBaeTcsi BO3MOKHOCTh (DOPMUPOBAHUS HHIUBU-
JyaJdTbHOU TPaeKTOPUU OOyUEHHUS B paMKax MPOrpaMMbl MOIYJsS; OpPraHU3yeTCs CaMOCTOATENb-
Has paboTa CTyJEHTOB MOJ] YIpaBICHUEM IperoaaBaTesell U Mpe1oCTaBIsIeTCsd KOHCYIbTAlllOH -
Hasi TIOMOILIb.

4.4, KaapoBoe obecneuyeHHe 00pa3oBaTeIbHOT0 Mpolecca

TpeboBanus k kBaTU(UKAIIMN TIEIarOrMUECKUX (MHKEHEPHO-TIEJarOTUYECKHX ) KaJIpOB,
obecrieuynBaromuX 00ydeHHe M0 MEXIUCIUIUTMHAPHOMY KYpCY:

- HAJIMYKE BBICIIETO MPO(ECCHOHAIBHOTO 00pa30BaHusl, COOTBETCTBYIOMIETO MPODHUITIO
MOAYyJA ((OpI‘aHI/I3aLII/I5I NCATCIbHOCTHU CJIy)KGbI npucMma, pasMCIICHUA U BBIIIUCKHU rocreu» u
CHEIUAIbHOCTH «[ OCTUHUYHBIN CEPBUC
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS ITPOPECCUOHAJIBHOI'O
MOAYJIA (BUAA TPOPECCHUOHAJBHOU JEATEJBHOCTH)

PesyabTaTsl
(ocBOeHHBIE
npogeccuoHaIbHbIE
KOMIIETE€HIIHH)

OcHOBHbIE NMOKA3aTeJIN OLEHKHU
pe3yJabTara

Dopmobl u Mem ool
KOHMPONA U OUEHKU

[IK 1.1IIpuaumats 3axa3
OT noTpedureneit u
oopmsTh ero.

— OcylecTBiieHHE PUEMA 3aKa3a OT MOTpe-
oures.
— JlemoHcTpanus opopMIICHHS 3aKa3a

[IK 1.2bponupoBats u
BECTHU JOKYMEHTALIMIO.

- I[GMOHCTpaI_[I/ISI Pa3JIMIHBIX MCTOAOB
OpOHUpPOBaHUS.
— OdopmieHue TOKyMEHTAIUH.

I1K 1.3 Uudopmuposath
noTpeduTens o OpOHUPO-
BaHUM.

— H3noxxeHue npaBuil 03HAKOMIIEHUS TOCTS C
uHpopManueit 0 OpOHUPOBAHHH.

Oxcnepmuas oyenka
8bINOJIHAEMOT
pabompt.

Habniooenue.

Tecmuposanue.

IIK 2.1 IIpuaumars, peru-
CTPUpPOBATh U pa3MelIaTh
rocTen.

— Odopmienne mpuOBIBIINX TOCTEH.
— Wznoxenue MOCTIEIOBATEIEHOCTH
pEruCTpaIy rocTs.

Oxcnepmuas  oyenka
3a 8bINOJIHEHUe 3a0a-
HUs HA npakmuye-
CKOM  3aHAmMuU U
YuebOHOU Npakmuxe

I[IK 2.2 TIlpenocraBisTh
rocTio  MHMOpPMALUIO O
TOCTHUHUYHBIX YCITyTaX.

— JleMoHcTpanus npenocTaBieHus HHPop-
Mallii O TOCTUHUYHBIX yCITyrax.

Tecmuposanue

I[IK 2.3 IlpuHumath yuya-
CTHE B 3aKJIIIOYEHUH JOTO0-
BOpPOB 00 OKa3aHUHU TrocC-
TUHUYHBIX YCIIYT.

— HM3no0xeHue npaBuil 3aKIK0YEHUS
JIOTOBOPOB.

OKkcnepmuas oyeHka
3a @blnoJHEeHue 3a0a-
HUs Ha HNpakmuuye-
CKOM 3aHAMuUY U
YuebHOU npakmuxe

IIK 2.4 O6ecneunBathb
BBIITOJIHEHHE  JIOTOBOPOB
00 OKa3zaHMH TOCTHHHY-
HBIX YCIIYT.

— H3noxeHune ocymecTBiIeHUs] KOHTPOJIS
BBITIOJIHEHHUSI JIOTOBOPOB.

Okcnepmuas  oyenka
3a 6bINOAHEHUe 3a0a-
Hus  Ha  y4eOHOU
npakmuke

I[IK 2.5 IIpousBoauts
pacyeThl ¢ TOCTSIMU, Opra-
HH30BBIBATh OTBHE3J W
IIPOBO/JIBI TOCTEN.

— JlemoHCTpanus pacuera ¢ TOCTIMH.
— OdopmrieHue cuera rocts.

Oxcnepmuas  oyeuka
3a 8bInOIHEHUe 3a0a-
HUs Ha nNpakmuye-
CKOM 3aHAMUU U
YueOHoU npakmuke

IIK 2.6 Koopaunuposatb
IpOIieCC HOYHOI'O ayJauTa
U nepejadu Jeil M0 OKOH-
YaHUU CMEHBI.

— WMsmoxenune Impouecca OCymeCTBICHUA
HOYHOI'O ayauTa.

— HM3noxeHne 1mociae10BaTeIbHOCTH nepecaa-
91 €I 110 OKOHYaHHUHU CMCHBI.

Okcnepmuas  oyenka
3a 6bINOAHEeHUe 3a0a-
HUs  Ha  y4eOHoU
npakmuke

[1K 3.1 Opranu3oBbIBaThH
Y KOHTPOJIMPOBATh paboTy

— Odopmnenne mpuOBIBIINX TOCTEH.
— Wsnoxenue MOCIIeI0BATETbHOCTH

Okcnepmuas oyenka
3a evblnoaHeHue 3a0a-
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00CITy>)KMBAIOIIETO U TEX-
HUYECKOT0 MepcoHaa Xo-
3SIICTBEHHOM CITYKOBI ITPU
IIPEIOCTABIICHUN YCIYTH
pa3MeleHus, T0MnoIHH-
TEJIbHBIX YCIIYT, YOOpKe
HOMEPOB U CITYKEOHBIX
TTOMEIIECHUM.

pEerucTparum rocrs.

HUs Ha npakmuye-
CKOM  3aHaAmuu U
YueOHOU npaxkmuke

[IK 3.2 Opranu3oBbIBaTh
U BBITIIOJIHATH pa60Ty 10
IIPEIOCTABIICHUIO YCIIYTH
IIMTaHWA B HOMCpax
(room-service).

— JleMOHCTpanus npenocTaBieHus nHpop-
Malliy O TOCTUHUYHBIX yCIIyTax.

Okcnepmuas  oyenka
3a @vlnonHeHue 3a0a-
HUs Ha npakmuye-
CKOM 3aHAMUU U
YuebHOU npakmuxe

1K 3.3 Bectu yuet 060-
PYAOBAaHUS U UHBCHTAPA
TOCTHHUIIBL.

— HM3noxenue npaBuil 3aKJIIOYCHUS
JIOTOBOPOB.

Oxcnepmuas  oyenka
3a @bINOIHEHUe 3a0a-
HUs HA npakmuye-
CKOM  3aHamuu U
Y4eOHOU npaxkmuke

IIK 3.4 Co3naBath ycio-
BUS JIJI1 0O€CIIEUCHUS CO-
XPaHHOCTH BEILIEH U LIEH-
HOCTEW MPOKUBAIOIINX

— HM3noxenue ocymecTBiIeHus KOHTPOJIA
BBINOJIHEHMSI IOTOBOPOB.

Oxcnepmuasn  oyeHka
3a @vlnoJHeHue 3a0a-
Hus  Ha  y4eOHol
npakmuxke U 3d
npakmuyeckoe 3amsi-
mue.

I1IK 4.1 BesBasaTs cripoc
Ha TOCTUHUYHBIE YCIIYTH.
I1IK 4.2 ®opmupoBaTh
CIPOC U CTUMYJIMPOBATH
COBIT.

[IK 4.3 OnenuBath KOH-
KYpEHTOCIIOCOOHOCTh OKa-
3bIBAEMbIX TOCTHHUYHBIX
YCIIYT.

IIK 4.4 ITlpuaumats yya-
CTHE B pa3pabOTKe KOM-
IUIeKCa MapKETHHTa.

— Odopmnenne mpuOBIBIINX TOCTEH.
W3noxxenue nociaenoBaTenbHOCTH
pEeTUCTpaINK TOCTS

JlemoHcTpanust npeaocTaBieHus nHpopma-
LU O TOCTUHUYHBIX yCIIyTax.

N3noxxenue npaBui 3aKII0YEHHS 10TOBOPOB.
Nznoxenune ocyuiecTBiICHUs KOHTPOJIS Bbl-
TIOJTHEHUS JOTOBOPOB.

Oxcnepmuas oyenka
npu sawjume npax-
muyeckux pabom
HabnodeHue. Te-
cmuposaHue.

DKcnepmuas oyeHka
oesmenbHOCMU CMY-
oenma 6 npoyecce

VueOHOU NpaKmuKu
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dopMBI U1 METOIBI KOHTPOJISL M OLIEHKH PE3YJIbTaTOB 00yUYEHHUS JTOJKHBI TTO3BOJISITH MPOBEPSTH Y
oOydaromuxcsi He TOJIBKO cPOPMUPOBAHHOCTH MPO(HECCUOHAIBHBIX KOMITETEHINH, HO U pa3BH-
THE OOIINUX KOMITETEHIIMHA U 00ECTICYMBAIONINX UX YMECHUH.

Pe3yabTaThl
OcHOBHBIE MOKA3ATEN OLEHKH DopMBbI U METOAbI
(ocBoenmbie 0bmue pe3yJibTara KOHTPOJISI U OLlEHKH
KOMIIETEeHI[HH)

1 2 3
Opranu3oBbIBATH - 000CHOBAaHHOCTh TIOCTAHOBKHU IEINH, | DKCNEpmHas OyeHKa npu
COOCTBEHHYIO BbIOOpa U TPUMEHEHHUS METOJOB U | peuleHuu cumyayuoHHulX
JESATEIBHOCTb,  BBIOMPATH | CIIOCOO0OB pelieHust MpodeccuoHalb- | 3adau.

TUTIOBBIE METO]IbI U | HBIX 33/1a4; MPOILIECCOB;

CIIOCOOBI BBITIOJIHCHUS

npodeccroHalbHBIX 3a71a4,

OIICHHUBATH ux

3P PEKTUBHOCTD u

KauyeCTBO.

[lpunumate pemieHUs B | - IEMOHCTpAIUsl CHOCOOHOCTEH Kk aHa- | Habawoodenue u  9xc-
CTaH/IAPTHBIX U | U3y, KOHTPOJIO ¥ OIIEHKU Pabodnx nepmuas. — OyeHKa  Ha

HCCTAHAAPTHBIX CUTYyaAlHAX

CUTYalIUH;

NPAKMU4eckux 3ausamu-
SIX, NPU GLINOHEHUU Pa-
bom yuebHOU U npous-
800CMBEHHOU NPAKMUK.

HaXOXXIACHWE W WCIIOJB30BAaHUE WH-
dopmanuu 111 3((HEKTUBHOTO  BBI-
TIOJTHEHUsST TPOPECCHOHAFHBIX 3a/1ad,
npoeCCUOHATBHOTO U JMYHOCTHOTO
pa3BUTHSL.

Habnwooenue u  sxc-
nepmuas — OYeHKa  Ha
NPAKMUYECKUX 3AHIMU-
5X, NpU 8LINOJIHEHUU pa-
bom yuebHOU U npous-
800CMBEHHOU NPAKMUK.

-ACMOHCTpAllUA HABBIKOB HUCIIOJb30-
BaHUS nH()OpPMAITMOHHO-
KOMMyHI/IKaI_[I/IOHHOI\/'I NCATCIIbHOCTU.

Habnooenue u  skc-
nepmuas. — OyeHka - 3a
Hasvlkamu pabomovl 8
2N00ANbHBIX U JIOKANb-
HbIX UHGOPMAYUOHHBIX
cemsix.

B3aHMMOJCHCTBUE C KOJUICTaMHU, PyKO-
BOJACTBOM, KIIMCHTaMU

Habnooenue 3a noseoe-
HUem u poivio 0byuaro-
we20cs 8 KouleKkmuee, 8
obwenuu ¢ pykogoo-
CMBOM U C KIUEHMAMU.

u HECTH 3a HHX
OTBETCTBCHHOCTb.
OcyniecTBiATh MNOUCK H
UCIIONIb30BaHUE
uHbopMaluuy,
HEOOX0IUMOM TS
3¢ (HeKTUBHOTO
BBITIOJTHCHHSI
npodeCCHOHANBHBIX 33714,
podhecCuOHAIBHOTO u
JTUYHOCTHOTO Pa3BUTHS
Hcnonp3oBaTh
nH(pOpMaAITMOHHO-
KOMMYHHUKAITHOHHBIE
TEXHOJIOTUU B
npodeccuoHaIbHON
JIESITEITLHOCTH.

PaGortath B KOJJICKTHBE W
KOMaHJ1e, 3¢ hekTuBHO
o0IIaTbCsl € KOJUICTaMH,
PYKOBOJICTBOM,
MOTPEOUTEIISIMHU.

bpatb Ha cels
OTBETCTBEHHOCTH 3a paboTy
YJICHOB KOMaH/IbI

(TIOAYMHEHHBIX), PE3yIbTaT
BBITIOJTHEHUS 3aJaHNI.

- 00OCHOBAHHOCTH ITOCTAHOBKHU IIEJIH,
BBIOOpPa M CHOCOOOB pEIICHUS TIPO-
(heCcCHOHATBHBIX 3a/1a4;

- 3(1)(1)CKTI/IBHOCTB 1 Ka4CCTBO BBIIIOJI-
HCHUA TTOATOTOBKU MMPOU3BOJACTBCHHO-
T'0 MOMCIICHHUA U IOAACPIKAHUSA €TO

- 000CHOBAHHOCMb  NO-
CMAaHOBKU yenu, 8vlbopa
U NpuUMeHeHUus Memooos
u cnocobos peutenus
npogeccuoHanbHulX  3a-
oau; npoyeccos;
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CAHHUTAPHOI'O COCTOAHUA.

CamocTOsITeTEHO
OTIpeneNiTh 3aaun
podecCHOHATBHOTO u
JMYHOCTHOTO pa3BUTHS,
3aHUMATbCA
camo00pa3oBaHuEM,

OCO3HaHHO IJIaHUPOBATH
IIOBBINICHUC

OIIPEIEIATh 3a4a4H IPo(ecCHoHATb-
HOT'O M JINYHOCTHOT'O Pa3BUTHUS, 3aHU-
MaTbCsl caMo00Pa30BaHUEM, OCO3HAH-
HO TJTAHWPOBATH TTOBBIIICHNE KBaJIN-
buxanmm.

Monumopune pazeumust
JUYHOCMHO-
npogeccuoHanvubvix  Ka-
yecms 006yuarue20cs.

KBaJM(PHUKALINN.
OpueHTHpOBaTHCA B
YCIOBUAX YacTOM CMEHBI
TEXHOJIOT Ui B
npoQecCuoHaTBHOM
JIeATEIIbHOCTH.

- 3(pPEeKTUBHOCTH U KAaYECTBO BHITIOJ-
HEHHA PO ECCHOHANBHBIX 33/1a4 B
YCJIOBHUAX YACTOM CMEHBI TEXHOJOTUI
B IpO(heCCHOHANIBHOM 1€ TEIbHOCTH

Habnwooenue u  oxc-
nepmnas — OyeHka  Ha
NPAKMU4ecKux u 3aHs-
MUAX U 8 NPU GbINOJIHE-
HUu pabom  yueOHOU U
nPoU3800CMEEHHOI
NPAKMUK
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