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1. MACIIOPT PABOYE ITPOI'PAMMBI TIPO®ECCUOHAJBHOI'O MOJYJISA
bpoHupoBaHue rOCTHHUYHBIX YCJIYT

1.1. Ob6sacTh NPpUMeHEHHUS] TPOTPAMMBbI

Pabouast nporpamma npodeccuonansaoro monyis seisercs [IIICC3 B coorBeTcTBUU €
®I'OC no cnennanbHocTu CI1O 43.02.11. I'ocTHHHYHBII cepBHC B YaCTH OCBOEHHSI OCHOBHOT'O
Buza npodeccuonanbHoil nestensHoctd (BI1/]): BpoHupoBaHMA rOCTHHHMYHBIX YCJIYT U COOT-
BETCTBYIOIIUX NpodeccuonanbHbix komnereHuuit (I1K):

K 1.1 [TpuHuMats 3aka3 oT noTpeduTeseit 1 0POPMIIATH €ro.

K 1.2 BponupoBaTh U BECTH JOKYMEHTALIMIO

IIK 1.3 HNudopmupoBats notpeduTest 0 OpoHUPOBAHUU.

K 2.1 [IpyHUMAaTh, pETUCTPUPOBATH U pa3MEIATh TOCTEH.

[K 2.2 [IpenocTaBisaTh rocTIO HHPOPMALIHIO O TOCTUHUYHBIX YCIyTrax

[K 2.3 [IpuHuMaTh yyacTue B 3aKJIIOYEHUH JOTOBOPOB 00 OKa3aHUHM FOCTUHUY-
HBIX YCIIYT.

[IK 2.4 OObecneunBaTh BHITIOJHEHHUE TOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX YCIYT.

I1IK 2.5 IIpon3BOAUTH pacyeThl C TOCTAMH, OPIrAaHU30BBIBATH OTHE3 U IIPOBOIbI
rocTen.

[1IK 2.6 Koopananposats mporecc HOYHOrO ayAuTa U Iepefadyu Aes M0 OKOHYa-
HUHM CMEHBI

K 3.1 OpraHu3oBbIBaTh U KOHTPOJIUPOBATH padOTy OOCITYKMBAIOIIETO M TEXHHU-

YEeCKOIro MepcoHaja XO35HCTBEHHOW CIy:KObl MpPU MPENOCTABICHUU YCIYTH pa3MeIleHHs, J10-
MIOJIHUTENIBHBIX YCIYT, YOOPKE HOMEPOB U CIY>KEOHBIX TTOMELIECHHI.

I1K 3.2 OpraHu3oBbIBaTh U BBIIOJHATH PabOTy MO MPEIOCTABICHUIO YCIYIH IMH-
TaHUs B HOMepax (room-Service).

I1K 3.3 BecTu yuet 060pynoBaHMs U MHBEHTapsl TOCTUHUIIBI.

K 3.4 CoznaBaTh ycinoBHs AJi1 00€CIEUEHUsI COXPAaHHOCTH BEIIEH M LIEHHOCTEH
MIPOXKHBAIOLIHX.

[IK 4.1 BBIABIATE CIPOC HA TOCTUHUYHBIE YCIIYTH.

[1K 4.2 ®opMupOBaTh CIIPOC U CTUMYJIUPOBATH COBIT.

[1K 4.3 OneHnBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCITYT.

I1IK 4.4 [Tpunumate yyactue B pa3paboTKe KOMIUIEKCAa MapKETHHTa.

[TporpammMa npodeccrnoHaIbHOrO MOAYJIS MOKET OBITh UCIIOJIB30BaHA I KypCOBOM
MIOATOTOBKH U NEPETIOATOTOBKH KaJpOB.

1.2. TlpenBapurejibHble KOMIETEeHUHH, CHOPMHPOBAHHBIE Yy O00y4daromerocsi 10
Ha4yaJia u3yuyeHusi NpodeccuoHATBLHOT0 MOIYJIsl.

o u3yuenus npodeCCUOHATBFHOTO MOAYNS CTYyAEHT 00NajaeT 3HAaHUSMHU, YMEHUSIMHU U
HaBbIKaMMU IIOJIYYCHHBIMHU B IPOHCCCE HU3YUCHUA TUCLUIIIINH: MaTeMaTI/IKa, I/IHq)OpMaTI/IKa,
[IpaBo mpu peanuzanuu MporpaMMbl CpeIHero oo1ero oopazoBanus Ha 1 Kypce U KOMIIETEHIU -
SIMH, C()OPMUPOBAHHBIMU TIPU U3YyYEHUH JAMCLUUILUIMHBI 3JaHUS U UHKEHEPHBIE CUCTEMbI FOCTHU-

aui (OK1-9, TIK 3.1-3.4).

1.3. Hesn 1 3agaun npoeccHOHATBLHOT0 MOAYJIsl — TPeOOBAHHUS K pe3y/ibTaTam
0CBOEeHUSI MPo(deccCHOHATHHOr0 MOTYJIS:

C menpio OBIAIeHNS YKa3aHHBIM BUAOM IIPO(PECCHOHAIBHON NEATEIbHOCTH U COOTBET-
CTBYIOIIMMU TPO(HECCHOHATBHBIMU KOMIIETEHIMSMH 00yYalOLIUICS B X0/1€ OCBOCHUS ITpodec-
CHOHAJIBHOTO MOJYJISl IOJKEH:

UMeTh MPAKTHYEeCKHii ONBIT:
- IpyeMa 3aKa30B Ha OPOHHPOBAHHUE OT MOTPEOUTENECH;
- BBIIMOJIHEHUS] OPOHUPOBAHUS U BEJIEHUS €r0 JOKYMEHTAIIMOHHOTO 00eCTIeYeHHUs;



- nH(GOPMHUPOBAHUS IOTPEOUTENS O OPOHUPOBAHUU
yMeThb:

- OpraHHU30BbIBATDH pa60qee MECTO CJ'Iy>K6LI 6pOHI/IpOBaHI/I}I,'

- 0ohOpMIISITH M COCTABIIATH Pa3IMYHBIE BHUIIBI 3aBOK M OJIAHKOB;

BECTH y4YeT U XpaHEHUE OTUYETHBIX JaHHBIX;

BJIJICTh TEXHOJIOTUEH BeJeHUS TeJIe()OHHBIX IEPETOBOPOB;

aHHYJIUPOBaTh OPOHUPOBAHHUE;

KOHCYJIbTUPOBATh MOTPEOUTENEH O IPUMEHSAEMBIX CIOCO0aX OPOHUPOBAHMUS;

- OCYILIECTBIIATh TapaHTUPOBAHHOE OPOHUPOBAHHE PA3IUYHBIMU METOAAMU;

- HUCTIOJIb30BaTh TEXHUYECKHE, TEIIEKOMMYHHKAIIMOHHBIE CPECTBA U PO(ECcCHOHATBHBIE TTPO-
rpaMMBbl JJIs IpUEMa 3aKa3a U oOecreyeHus: OpOHUPOBaHMSL.

3HATh:

- IpaBUJIa MPEIOCTABICHUSI TOCTUHUYHBIX yclyr B Poccuiickoit denepaiuu;

- OpPraHu3alxIo CIYXObl OpOHUPOBAHMUS;

- BUJIBI M CITIOCOOBI OPOHUPOBAHUS;

- BUJIbI 3a5IBOK 110 OPOHUPOBAHUIO U AEHCTBUS 110 HUM;

- TIOCJIEIOBATEIBHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHUSA MECT B TOCTHHHLIE;

- COCTaB, PYHKIIUU U BO3MOKHOCTH HCIOJIb30BAHUS HH()OPMALIMOHHBIX U T€JIEKOMMYHUKAIIMOH-
HBIX TEXHOJIOTUH JIJIs IpHUEeMa 3aKa30B;

- IpaBUJIa 3al0JHEHMs OJ1aHKOB OPOHHMPOBAHUS ISl UHAUBUAYAJIOB, KOMIIAHUM, TYpareHCTB U
OIIEpaTOpOB;

- 0COOEHHOCTH U METO/Ibl TAPaHTUPOBAHHOTO U HETrapaHTUPOBAHHOTO OPOHUPOBAHUS;

- IpaBUJIa AaHHYJIMPOBAHUS OPOHUPOBAHMUS;

- IpaBUJIa BeJIEHUs Tesle(OHHBIX MEPErOBOPOB U MOBEEHUS B KOHPJIUKTHBIX CUTYalUSIX C TI0-
TpeOUTESIMH ITPU OPOHUPOBAHUH,

- COCTaB, PYHKIIUU U BO3MOKHOCTH HCIOJIb30BAHUS HH()OPMALIMOHHBIX U T€JIEKOMMYHUKAIINOH-
HBIX TEXHOJIOTUH JIJIsl obecrieueHust mporecca OpOHUPOBAHUS;

- OCHOBHbIE (PYHKIIMH CITY>KOBI OpOHHPOBAHUS;

- IpaBUJIa pacyeTa oIIaThl 3a IPOXKUBAHMUE;

- 0 MECTE CepBHCa B )KU3HEJCIATEILHOCTH YEJIOBEKa,

- IPUHLUIIBI YAOBIETBOPEHUS MOTPEOHOCTEN YeTI0BEKa;

- c1oco0bI U (POPMBI OKa3aHUS YCITYT;

- IIpaBUJia O6CJ'Iy)KI/IBaHI/I${ HaCCJICHUA.

1.4. Koin4ecTBO 4aCOB HA OCBOEHME NMPOrpaMMbl NPO(PecCHOHATIBLHOT0 MOTYJIS:
Bcero — 182 4gaca, B TOM 4ucje:
MaKCHMAaJIbHOW yueOHO# Harpy3ku oOydatomierocst — 146 gaca, Birtovast:
00s13aTeNIbHON ayAUTOPHOM yueOHOI Harpy3ku odydatomierocst — 98 yaca;
CaMOCTOSITEIIEHOM paboThI 0Oydaromerocs — 38 4acos;
KoHcynpTanuu — 10 d4acos;
y4eOHOM MpakTUKU — 36 4acos.



2. PE3YJIbTATBI OCBOEHUS ITPO®ECCHUOHAJIBHOTI'O MOAYJISA

Pe3ynbratom ocBoeHUs MPOPECCUOHATHLHOTO MOAYIIS SIBJISIETCS OBJIa/IEHUE 00y4YatOUMMUCS BU-
oM TpodecCHOHATBHON AeSITeNsHOCTH BpOHHPOBaHNUS TOCTUHUYHBIX YCIYT, B TOM YHCTIE TPO-
tdeccuonanbubiMu (1K) u o6mumu (OK) koMmeTeHIusIMU:

Kon HaumeHoBanue pe3yjbraTa 00yuyeHUst

K 1.1 [TpuHuMaTh 3aKka3 OT moTpeduTesei 1 0POPMIISATH €ro.

IIK 1.2 BpoHupOBaTH U BECTH TOKYMEHTALIUIO

IIK 1.3 NudpopmupoBats norpeduTesns o0 OpOHUPOBAHUY.

IK 2.1 IIpyHUMAaTh, pETUCTPUPOBATH U Pa3MEIIATh TOCTEH.

K 2.2 [TpenocTaBisATh rOCTIO HHPOPMALIHIO O TOCTUHUYHBIX YCIyTrax

IIK 2.3 [TpyHUMATE ydacTHe B 3aKJIIOUYCHHUH JIOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCITYT.

I1IK 2.4 ObecneunBaTh BHIIOJIHEHNE TI0TOBOPOB 00 OKa3aHUM TOCTUHUYHBIX YCIIYT.

IIK 2.5 HpOI/ISBOIII/ITB PpacuCThI C TOCTAMU, OPTaHU30BbIBATE OTHE3A U IIPOBOABI TOCTEH.

IIK 2.6 KoopananpoBath mpoliecc HOYHOTO ayJuTa U Nepeaayuu el 0 OKOHYaHUH CMEHBI

OpraHu3oBbIBaTh U KOHTPOJIUPOBATH pabOTy 00CTYKUBAIOIIETO U TEXHUYECKOTO
IIK 3.1 nepcoHasa X031iCTBEHHOH CITyKObl IPU MPEIOCTaBICHUH YCIYTH pa3MelleH s,
JIOTIOJTHUTEIBHBIX YCIYT, YOOpKE HOMEPOB U CIIY)KEOHBIX TOMEIIECHUH.

[IK 3.2 | OPraHM30BbIBATH U BBIIONHATE Pa0OTY MO IPEIOCTABICHHUIO YCIyT U [IUTAHUS B
HOMepax (room-Service).

IIK 3.3 Bectu ydyeT 000pynoBaHus M HHBEHTAPS TOCTUHUIIBI.

[IK 3.4 COS,Z[aBaTB ycjioBusa A obecrneyeHus COXpPAaHHOCTHU Belmie u HeHHOCTCﬁ
IMPOXUBAIOIIHNX.

[K 4.1 BbIABASATE CIpOC HA TOCTUHUYHBIE YCIYTH.

[IK 4.2 ®opMupoBaTh CIIPOC U CTUMYIUPOBATH COBIT.

1K 4.3 OrneHnBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTHHUYHBIX YCITYT.

IIK 4.4 [TpuHumate yyactue B pa3paboTKe KOMIUIEKCA MAPKETHHTA.

OK 1 [ToHuMaTh CYITHOCTh U COLMAIBHYIO 3HAYMMOCTh CBOEH Oynymiel mpodeccun,
IIPOSIBJIATH K HEH YCTOWYUBBIN UHTEPEC.

OpFaHI/I3OBBIBaTB CO6CTBCHHYIO JACATCIBbHOCTD, BBI6I/IpaTB THIIOBBIC METOJbI U CIIO-

OK 2
COOBI BBITTOJTHEHHS TPO(ECCHOHATIBHBIX 33]1a4, OLIEHUBATh UX YP(PEKTUBHOCTH U
Ka4eCTBO.

OK 3 IIpyHUMAaTh pelIeHNs B CTAaHAAPTHBIX U HECTAHIAPTHBIX CUTYaLMAX U HECTH 3a HUX
OTBETCTBEHHOCTD.




Ocy1iecTBIATh HOUCK U UCIIONB30BaHUE HHPOPMALIUU, HEOOX0UMOM 1t 3 dek-
THUBHOTO BBINOJIHEHUS TPO(ECCHOHANIBHBIX 3a]1a4, TPO(heCCUOHATBFHOTO U JTUYHOCT-
HOT'O Pa3BUTHSL.

OK 4

OK 5 Brnaners nnpopManioHHON KyJIbTYpOil, aHAIM3UPOBATH U OLIEHUBATH WH(POPMAIIHIO
C MCIIOJIb30BaHNEM MH(POPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTH.

OK 6 PaGoTaTh B KOJUIEKTHBE U KOMaHAe, 3PPEKTUBHO 00LIAThCA € KOJUIEraMH, PyKo-
BOJICTBOM, IOTPEOUTEISIMH.

OK 7 Bpath Ha ce0st OTBETCTBEHHOCTH 3a pabOTy 4JICHOB KOMaH/ bl (IOJYMHEHHBIX), pe-
3y/NbTaT BHINOJIHEHUS 3a/1aHUM.

CamocTosITeIbHO ONPEeNATh 3a1a4H MPOPECCUOHATBHOTO U IMYHOCTHOTO Pa3BH-
THUS1, 3aHUMAThCSl CaMO0Opa30BaHUEM, OCO3HAHHO TUIAHUPOBATH MOBBIIIIEHUE KBa-
TuUKaLKN.

OK 8

OK 9 OpueHTHPOBATHCS B YCIOBHSIX YaCTOW CMEHBI TEXHOJIOTHH B MTPO(GECCHOHAIBHON
NeSITEIbHOCTH.




3. CTPYKTYPA U COAEP)KAHUE ITPOPECCUOHAJIBHOI'O MOAYJISA

3.1. TeMaTHuecKHii IJIaH npodwccnona.ﬂbnoro MoayJist BponnpOBaHne TFOCTUHUYIHBIX YCJIYT

O0beM BpeMeHH, OTBeIeHHbII HA 0CBOEHHE
IIpakTuka
MEKIUCHUIIIMHAPHOT0 Kypca (KypcoB)
Bceero ya- | Obsi3aTeabHas aynuTopHasi yueOHasi | CamocTosiTesb
Koasl IIpoussoa
COB Harpy3kKa o0y4amouerocs Hasi padora
npogeccnona HanmenoBanus pa3aenon (maxc CrBeHHasN
JbHBIX opo Ho . e 6Hé;l Bcero, | B T.4. B T.4., Bcero, | B T.uU., Vet (o
KOMIeTeHIH NPOpECCHOHATLHOr0 MO 15 Y yacoB | JaGopaTopH | KypcoBasi | 4acoB | Kyp- HEOHAT | oo | OHEYIbTA”
i Hacpyska ble pagoThl 1 | padora, coBast acos crnennaib nuu
NnpaKmuKu)
NpaKTHYeCcKH | JacoB pado- HOCTH),
e 3aHsITH, Ta JacoB
JacoB
NnK 1.1-1.3 Paznean 1. IIpuem 1 opopmiieHHe 3aKa30B OT 74 50 24 - 24 - 18
K 2.1- 2.5 noTpeduTesei
nK1.2-1.3 Pa3znen 2. BoinoiHenne GpoHupoBaHusi v Be- | 72 48 26 24 18
IIK 3.1-3.4 JAeHHe ero JOKYMEHTALMOHHOI0 o0ecneyeHust
K 4.1-4.4
IMpon3BoacTBeHHasi NpakTHKAa (110 MPOpUIIIO
CHEeHAJbHOCTH), YAaCOB UMO208
Beero: 182 98 50 [0 [ 38 [0 | 36 10

ctp. 8 u3 18




3.2. Conep:xxanue 00y4eHus no npogeccHoHaaIbHOMY MO1YJ10 BpoHnpoBaHne rOCTHHUYHBIX YCJIYT

Koxnpogec- | Haymenoanue paszaenos M,
CHOHAJIB- Conep:xaHue y4eOHOT0 MaTepHaia, NPaAKTHYECKHe 3aHATHS, CAMOCTOSITe/IbHAS YpoBeHb
HBIX MEKIMCUUILUINHAPHBIX KYPCOB paGoTa CTy1enTOB. O6bem yacoB 0CBOCHISI
KOMIIeTeH il (MJK) u Tem
1 2 3 4 5
IMK1.1-1.3. | Pa3gea IIM 1. [Ipuem u opopmiieHHE 3aKa30B OT MOTpeOUTENEH 74
K 2.1-2.5
IIK1.1-1.3. | MJIK 01.01 Opraam3anms JesTeIIbHOCTH CITy>)KO OpOHUPOBAHHS
K 1.1-1.3 | Tema 1.1. Tunsl u ciocodbl | Coaep:kanue yueOHOro Mmarepuasia 14
IIK 2.1-2.4 | 6poHupoBaHusA
OK 1-9 [IpaBuna npenocTaBiaeHUs TOCTUHUYHBIX ycayT B Poccuiickoit @denepanu. 2 1
IIpaBuna 6ponupoBanus. [IpaBuia aHHYIALUN OPOHHU. 2 1
Crnioco0b1 OponupoBanus. @akc, Tenedon. [loura. MaTepHeT. 2 2
IenTpansHas cuctema OpoHUpOBaHUS (TIPUCOCTUHEHHASI U HE TIPUCOCTUHCHHAS ) 2
WNudopmanroHHbIe ¥ TEIEKOMMYHHUKAIIMOHHBIE TEXHOJIOTHH JJIs1 00€CTICUeHUS 2 2
npoiiecca OpOHUPOBAHUS
Tumel OpoHHpPOBAHHS 2 1
B3aumoneiicTBre TOCTUHUIL C TYPUCTCKUMU (HpMaMU 2 1
IpakTnyeckue 3aHATHS 12
1. OdopmiieHne 3asBOK Ha OPOHUPOBAHUE 2
2. OcyuiecTBiIeHNe rapaHTUPOBAHHOTO OPOHUPOBAHUS Pa3IMYHBIMU METOAAMHU. 2
3. JloroBopsI ¢ TyppupMamMu 2
4. 3anonHeHne 0JIAHKOB OpPOHUPOBAHMS JISI MHAWNBUIYAIOB M KOMITAHUH. 2
5. 3anonHeHue 01aHKOB OPOHMPOBAHUS JUIsl TYPareHCTB U TYpOIEepaTopoB. 2
6. Ocy1iecTBiieHHE HETapaHTHPOBAHHOTO OPOHUPOBAHUS PA3THUYHBIMU METOJAMH 2
CamocrosiTenbHast padora 10
TemaTnka JOMAIIHUX 3aJAHU:
1. Odopmienue 3asBKM HA OPOHUPOBAHKE OT OPraHU3AINHU 110 00pas3ILy.
2. Pa3paboTka ycnoBuii JoroBopa rocTHHHUIIBI ¢ TypGHUpPMOii 0 KBOTE MecT Oe3
rapaHTHU 3aII0JTHEHUS.
3. Odopmiienue 3asBKH Ha TIEPEBOJI U3 OJHOTO HOMEPA B APYTOil.
IIK 1.1-1.3 | Tema 1.2. Texnosiorus pa- | Cogep:kanue yueGHOro MmaTepuasia 12

ctp. 9u3 18




IIK 2.3-2.5 | 60ThI ¢ 3asiBKAMH Buasl 3as1B0K 2 2
OK 1-6 Otanbl paboThI ¢ 3asBKaMU 2 2
OCOOEHHOCTH TEXHOJIOTUH PE3EPBUPOBAHUS MECT B TOCTUHUIIE 2 2
JIeHcTBHSI 11O pa3TUYHBIM BHJIaM 3asBOK 2 2
Bunp! oratel GpoHUpOBaHUS 2 2
[IpaBuna pacuera oriaTel 3a NPOKUBAHHE 2 2
IIpakTuyecKkue 3aHATHUS 12
1. NUnTepHeT-OpoHupoBaHue 2
2. CocraBienue u ohopmiIeHIE pa3TNIHbIX BUIOB 3aIBOK 2
3. CocraBienue u 0ohopMIICHHE PA3IMYHBIX BHIOB 3a5BOK 2
4. PenieHne pacyeTHBIX 3a/1a4 C MPUMEHEHHEM TPaBUII OPOHUPOBAHUS 2
5. Pemenne pacueTHbIX 3a71a4 «IIpeqocTaBieHne CKUIKY 3a paHHee 3a0pOHHUpPO- 2
BaHHBIC TOCTUHHYHBIE YCIIYTY», C IPUMEHEHHEM TPAaBUI OPOHUPOBAHUS
6. TOCTUHUYHBIE TAPU(BI U CKUAKU 2
CamocTosiTesibHAas padoTa 10
TemaTnka JOMAIITHAX 3aJAHUA:
1.  CocraBienue TabuuIbl MO I100AJBHBIM CUCTEMaM OPOHMPOBAHUSL.
2. CpaBHUTENBHBIN aHATTN3 BO3MOKHOCTEH MHTEPHET-OPOHUPOBAHUS TPEX
OTeJIel OAHON KaTeropuu
Y4yeOHas npakTHKa: 18
Buas1 paoor:
1.PaboTa c 3asiBKaMu Ha OPOHHPOBAHUE OT KOPIIOPATHBHBIX KIIMEHTOB
2. PaGora c 3asBkamMu Ha OpOHHUPOBAHUE OT UHAUBHYAJIOB
IIK1.2-1.3 | Pa3gea IIM 2. BrinonHenne OpOHUPOBaHUS U BEACHUE €r0 TOKYMEHTAIIMOHHOTO 00eCTIeYeHNUs 72
IIK 3.1-3.4
MK 4.1-4.4
K 1.2 Tema 2.1. Baecenue 1annpix | Conep:xaHue yueOHOTo MmaTtepuajia 8
IIK 3.1-3.4 | mo 6poHHpPOBAHMIO B MPO- CrpykTtypa pazaena OpoHUPOBaHHS B IPOrpaMMe aBTOMATHU3ALMN TOCTHHHIIBI 2 2
OK 2, rpamMMy roCTHHHIbI OTeuecTBEeHHBIE U 3apyOeKHbIE KOMIIBIOTEpHBIE TexHosoruy, 10, npumensiemsle 2 2
OK4-7 B pabote ciy0 OpOHMPOBAHHUS TOCTHHUYHBIX YCIIYT.
Perucrpanus 3asBku 2 2
W3meneHune craryca HOMepa 2 2
IIpakTHYecKkue 3aHATHSA 8
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1. BpOHI/IpOBaHI/Ie HOMCpa B IIporpaMme aBToMaTu3alli rOCTUHHUIbI

2. IHHOBaIIMOHHBIE TEXHOJIOTHH B PabOTe CITykObI OPOHUPOBAHUSI.

N

3. Ilpenmy1iecTBa U HEJOCTATKU OTEYECTBEHHBIX KOMITBIOTEPHBIX TEXHOJIOT U,
IIPUMEHIEMbIX B paboTe Ci1y>KObl OPOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

4. IIpeumy1iecTBa U HETOCTATKH 3apyO€KHBIX KOMITBIOTEPHBIX TEXHOJIOTHHA,
INPUMEHSEMBIX B paboOTe CiIyKObl OPOHHUPOBAHHS TOCTUHUYHBIX YCIIYT.

CamocrosTeqbHast padora

TemaTHka TOMAIIHUX 3aJaHUI:

1. Haliti 1 paccMOTpeTh CTPYKTYpY pasziesia OpOHUPOBAHUS B aBTOMATH3HPO-
BaHHOM MPpOrpamMMe TOCTUHUIIBI

K 1.2
IIK 2.6
IIK 4.1-4.4
OK 2-6

Tema 2.2.
JoxkyMeHTAllHOHHOE
obecrnieyeHne OPOHMPOBAHMSA

Conep:xaHue yueOHOro MaTepuasia

brnanku 6poHrpoBaHms

N

OT4eTsl 10 OPOHUPOBAHUIO

N

Benenue ydera 1 xpaHeHHsI OTYETHBIX JAHHBIX COTPYJHUKAMHU CITy>KObI OpOHU-
poBaHUsA

NINN O

IIpakTHYeckne 3aHATHS

=
o

1.0dopmiienne 61aHKOB 1151 OPOHUPOBAHHUS

2. OdopmiieHre 6JaHKOB AJ1s1 OPOHUPOBAHUS

3.CocrtaBienue u 0pOpMIICHHE OTYETOB IO OPOHUPOBAHHIO

4. Cocrasienue u 0(hopMIICHIE OTIECTOB 10 OPOHUPOBAHUIO

5. OpFaHI/IBaHI/IH XpaHCHUA OTYCTHBIX JAHHBIX U BEACHUC YUCTaA.

CamocrosTennbHasi padota

TeMaTHKka JOMAIIIHUX 3aJaHUMH:

1.PaccmoTpenue o0pa3iioB 01aHKOB JIsl OpPOHUPOBAHMS Ha caliTaX POCCUHCKHUX U
3apyOexHBIX OTeseh

OINININNIN

IIK 1.3
OK 3, OK
5-7.

Tema 2.3.1adopmupoBanme
noTpeOuTesst 0 OpOHUPOBAHUU

Conep:xanue yueOHOTr0o MaTepuajia

1. IIpaBuna BeneHust Tene(hOHHBIX IEPETOBOPOB

2. ®akCUMHUIbHBIA OTBET

3. DIEeKTpOHHBIE OTBETHI

4. IIpaBuna noBeeHNs B KOHOIMKTHBIX CUTYallUsIX C TIOTPEOUTENISAMU TP Opo-
HUPOBAHUU.

NN N N oo

NIDNIDNIDN

IIpakTHYeckne 3aHATHSA
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1. OdbopmieHue nmicemM-oTBETOB

2. OdopmiieHHE THCEM-OTBETOB 2
3. lenoBas urpa: [IpaBuia BeaeHUs TMYHOCTHBIX, TeNeOHHBIX, on-line mepero- 2
BOPOB IPH OPOHUPOBAHUH
4. KoHcynbTaius KJIMEHTOB ITPpU OPOHUPOBAHUU 2
CamocrosiTesibHasi padoTa 8
TemaTnka IOMAIIHUX 3aJAHM:
1.IloaroroBka cooOIIEHHI IO IPAaBUIIaM TUKETa
2. Pa30op cuTyaIrtmoHHBIX 3aJaHAH 110 OPOHUPOBAHUIO
3. CocraBieHue clioBapst OCHOBHBIX MPO(ECCHOHANBHBIX TEPMUHOB HA PYCCKOM
SI3BIKE
Y4yeOHas npakTHKa 18
Buap1 pador:
1. OcymecTBnenre OpOHUPOBAHMUS
2. Aunynsnust OpOHUPOBAHUS
Bcero: 146
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4. YCJIOBUS PEAJIM3AIIMU TPOPECCUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHUsI K MUHUMAJILHOMY MaTepHaJIbHO-TEXHUYECKOMY o0ecrieYyeHHI0
[TporpamMma y4eOHON AMCHUIUIMHBI peanu3yeTcs Ha 0aze yueOHOro kabOMHeTa OpraHu3aiu
JeSITETBHOCTH CITY>KOBI OPOHUPOBAHHUS
Pabouee mecto npenoaasaress;
Paboune mecTa o0yJaromuxcs
CranuoHnapHas J10cka;
[IpoexTop (mepeHocHOM);
DKpaH Ju1s IpoeKTopa (IepeHOCHOM);
Hoyt0Oyk (epenocHoii) ¢ ycranosneHHsM 110, noaximrouennem k UHTepHET 1 0OecriedeHrneM J0CTyIa
B 3JIEKTPOHHYIO MH()OPMAILIMOHHO-00Pa30BaTENIbHYIO Cpely Y HUBEPCUTETA;
CranuoHapHble Y4eOHO-HATJISIIHBIE TOCOOU (TIJIaKaThl);
[lepeHocHble yueOHO-HATIISAAHbBIE TOCOOUS.
[IporpamMmMHoOe obGecnieuenue:
Onepanuonnas cucrema Windows 10
[Maker npuknaaueix nporpamm Office Professional Plus 2010 Rus,
AntuupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security ans 6usneca-Pacmmpennsiii Rus
Edition, PeaZip, Adobe Acrobat Reader DC

JlaGopaTopust tHpOPMATUKU ¥ HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH B
npodeccuoHanbHOM fesTenpHocTH. Ciyxk6a mpuema u pasmenierus rocteid. Ciry:x6a OpoHHUpoBaHUS
FOCTUHUYHBIX yciyr. Ciayx6a npojiaku 1 MapKeTHHTa

Pabouee mecTo npenogaBatens;

PaGoune mecTa oOy4daromumxcs

CramuonapHas J10cka;

[IpoexTop (mepeHoCHOM);

DKpaH U1 MpoeKTopa (epeHOCHON);

Hoyt6yk (nepenocHoii) ¢ yctanosneHHbIM [10, nonkmtouenuem k MiHTepHeT u obecriedyeHreM 10cTymna
B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTENbHYIO Cpely Y HUBEPCUTETA;

CranuoHapHble Y4eOHO-HATIISTHBIE TOCOOUS (TIJIaKaThl);

[lepeHnocHbIe yueOHO-HATIISAHBIE TOCOOHS.

[TpunTtep

Ckanep

[Ina3zmMenHas naHenb

[IporpamMmmMHOe obecnieueHue:

Oneparrionnas cuctema Microsoft Windows XP PRO

[axeT npuxnagaeix nporpamm Microsoft Office Professional Plus 2007

AntusupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security qiist Ousneca-Pacmmpennsiii Rus
Edition

PeaZip, Adobe Acrobat Reader DC

1C:Ilpenmnp.8. YopasieHue TOpropiei

1C: ITpeanpusatue 8. KoMIiekT st 00ydeHHsI B BBICIIUX U CPEIHUX YUESOHBIX 3aBEIACHUSX.

CeteBas Bepcus 00y4aroIiei nporpamMMsl, co3aanHoi Ha [IporpamMHoit o6oouke Hyper Service,
«OKOHOMUKA MPEATIPUSTUS»

[porpamma noarotoBku cBeaenuit mo popme Ne 3-HJIDIT u Ne 4-HJIDJT

HNudopmanmonnas cnpaBouHo-mpaBoBasi cuctema KoHCynpTaHT 11t0c

CrnpaBouHo-IipaBoBasi cucremMa ['apaHT

Byxranrepckas cripaBounas cucrema «Cuctema ['nmaBbyx»

4.2 UntepakTuBHbIE (pOPMBI 00yUECHHUS CTYACHTOB IIPH U3Yy4YEHUH NPO(PeCCHOHAIBLHOIO
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MOLYJIsl.

Tema KonnuecTtso WutepaktuBHass Qopma NPOBEACHUS
4acoB 3aHATHUS
Tema 2 [enoBas urpa

2.3.1udopmupoBanue
oTpeduTeNs O
OpOHHPOBaHUH

4.3. UudopmannoHHoe odecneyeHne o0ydeHust
Ilepeyens pexoMeHayeMbIX y4eOHbIX H31aHnil, UHTepHeT-pecypcoB, NONOJIHUTEIbHOM JIH-
TepaTypbl
OCHOBHBIE HICTOYHUKH:
1. Exuna M.A. Opraauzanus o0CTyKMBaHUS B TOCTHHUIAX. YueOHoe mocooue must OY CIIO. —
Mocksa: Axkagemus, 7-¢ n3ganue 2019
2. http://znanium.com/bookread.php?book=400614
Opranuzanys npuemMa u o0CIyKUBaHUs TyprcToB: YuyeOHnoe nmocodue / T.JI. Tumoxuna. - 3-€
u31., mepepad. u gor. - M.: U/l ®OPYM: HULl UHDOPA-M, 2017
HopMaTHBHBIC TOKYMEHTHI:
1. «IIpaBuna npegocTaBIeHUs] TOCTHHUYHBIX YCIYT B POy,
2. «3aKoH 0 3aIIHUTe PAB MOTPEOUTEICHY.
JononHuTenbHble HCTOYHHKU:
3. http://znanium.com/bookread.php?book=390563
Koxkep, /IxoHn P. BBenenue B rocTenpuuMcTBO [ DNEKTPOHHBIN pecypc] : yued. mocodue asst
crynenToB / JIxxon P. Yokep; niep. ¢ aarn. B. H. Eropoga. - 4-¢ u3n., mepepad. u gom. - M. :
IOHUTU-AAHA, 2012. - (Cepus «3apyOexHblil y4eOHHK).
4. http://znanium.com/bookread.php?book=391834
Kotnep, ®unun. Mapketusr. ['ocrenpunmMctBo. Typusm [DnekTpoHHbIH pecypc] : Yueb-
HUK /17151 cTyaeHToB By30B / @. Kotiep, /Ix. boysn, [lxx. Meiikens; nep. ¢ anri. - 4-e u3n.,
nepepad. u gom. - M. : KOHUTU-JTAHA, 2012. (Cepust «3apyOexHbIii yaeOHUK
5. @3 « O npaBoBOM MOJOKEHUH UHOCTPAHHBIX TpaxkiaH B Poccuiickoii denepanun» ot
25.07.2002r. Nel15-03
6. «IIpaBuna npenocTraBieHus TOCTHHUYHBIX ycayr» [loctanoBnenue [IpaBurenscra PO ot
25.04.1997r. Ne 490 ( ¢ usmenenusmu ot 2.10.1999r.)
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7. «IlonoxeHue o0 rocy1apCTBEHHON CUCTEME KJIACCU(PHUKALIUU TOCTUHUILL U IPYTUX CPENICTB
pa3MeleHus» yTB. npukazoM Munskonompassutust PO ot 21.06.2003r. Ne197

8. Kpamndurammonnsie TpedoBanus (IIpodeccronanbHbie CTaHAAPTH) K OCHOBHBIM JIOJIK-
HOCTSIM pa0OTHHKOB TYpUCTCKOM MHAYCTpUH. CEKTOpP: TOCTUHUIIBL.

9. Orpacnesbie xxypHaIbL: «OTeNb, «IISTh 3B€311», «I 'OCTHHUYHOE AEIIO»

HNHTEepHET-pecypcehl:
1. http://www. hotel.uralregion.ru
2. http://lwww. goste.ru
3. http://www. hotelcentr.ru

4.4. Oomue TpedOBaHNSA K OPraHU3alMU 00pPa30BaTeJILHOIO Mpouecca

Opraamsanus 00pa3oBaTEIHLHOTO Tpoliecca Mo MPo(ecCHOHATEHOMY MOTYIIIO OCYIIECTBIISIETCS B
coorBercTBUM ¢ ®I'OC CIIO mno crenuanbHOCTH, ¢ paboYMM y4eOHBIM IIJIAaHOM, HMPOTrPAMMOI
npodeccuoHaIBHOTO MOAYIIS, C paCIIUCaHUEM 3aHSTHIA; ¢ TPEOOBAHUSAMHU K pe3ysibTaTaM OCBOE-
HUS TIPO(ECCHOHATBHOTO MOAYJIS: KOMIETCHUUSAM, MPAKTHUYECKOMY ONBITY, YMEHHUSAM U 3HAHH-
SIM.

B nporecce ocBoeHMsT MOl HCHIOTB3YIOTCSA AKTUBHBIE M MHTEPAKTUBHBIC (DOPMBI IPOBEICHUS
3aHSTHUNA C IPUMEHEHHEM 3JIEKTPOHHBIX 00pa30BaTeNIbHBIX PECYPCOB: J€IOBbIE UTPbI, HHIAUBULY -
aJIbHBIE M TPYIIIOBBIE MPOEKTHI, aHAIN3 MPOM3BOJCTBEHHBIX CUTYallUH, U T.II. B COUYETAHHUHU C
BHEAYJTUTOPHON paboTol 11t GOPMHUPOBAHUS M PA3BUTHsI OOIIMX W MPO(HECCHOHATBHBIX KOMIIE-
TeHIUH cTyneHToB. CTyaeHTaM 00ecreYnBaeTcsi BOSMOXKHOCTh (POPMHUPOBAHUS MHIUBUIYAIIh-
HOM TpaeKTOpUM OOY4YEeHUS B paMKax MMPOrpaMMbl MOJIYJsSl; OPTaHU3YEeTCsl CaMOCTOSTEIbHAS pa-
00Ta CTYAECHTOB IOJl YIpaBICHHEM INpernojaBaTeNieil W MPEenoCTaBIsAeTCS KOHCYJIbTallMOHHAS
MTOMOMIb.

4.5. KaapoBoe obecneueHne 00pa3oBaTeIbHOI0 nmpoiecca

TpeboBaHus K KBaTM(pUKALUU IE1arori4eckux (MHKEHEPHO-TIe1arorn4ecKux) KaJapoBs, odecre-
YHUBAIONIUX 00yYeHHE 0 MEKIUCIUIUIMHAPHOMY KypCy (Kypcam):

- HaJIM4YME BBICIIETO MPO(HEeCCHOHATEHOTO 00pa30BaHMsl, COOTBETCTBYIOMIETO MPOPHUITIO MOTYIIS
«BpoHHPOBaHMS TOCTUHUYHBIX YCIYI» U CIIELUAIbHOCTU «I OCTUHUYHBINA CEPBUCH.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS IPOPECCHOHAJBHOI'O
MOAYJIA (BUAA TIPOPECCUOHAJIBHOU JEATEJIBHOCTHN)

Pe3yabTarnl
(ocBOEHHbDbIE
npogdeccuoHaIbHbIE
KOMIIETEHIIHH)

OcHOBHbIE MOKA3aTeJIN OLEHKH
pe3yJabTara

Dopmobt u Memoowvl
KOHmMPOIA U OUEHKU

IIK 1.11Ipuanmats 3aka3
oT notpebureneit u
0(pOpMIIATH €TO.

— OcymiecTBieHe MpUeMa 3aKas3a oT MoTpe-
oures.
— JlemoHcTpanus ohopMIICHHS 3aKa3a

IIK 1.2BbponupoBats u
BECTH JIOKYMEHTALIHIO.

— JleMOHCTpaIus pa3jIMYHbIX METOJIOB
OpOHUPOBaHUS.
— OdopmieHne TOKyMEHTAINH.

I1K 1.3 Uadopmuposathb
noTpeduresnst o0 OpoHUPO-
BaHUM.

— HM3noxxenue npaBuil 03HAKOMIICHUS TOCTS €
nHpopManuei 0 OpOHUPOBAHHH.

Oxcnepmuas oyenka
8bINOIHAEMOU
pabomul.

Habnwooenue.

Tecmuposanue.

[IK 2.1 IIpuaumars, peru-
CTpUpPOBaTh U pa3MeIlaTh
TOCTEH.

— OdopmieHune MpUOBIBIITMX TOCTEH.
— MWznoxenne MOCJIeIOBATEIIEHOCTH
pETHCTpAINH TOCTH.

Oxcnepmuas  oyenka
3a @vlnoJHeHue 3a0a-
HUs HA npakmuye-
CKOM  3aHamuu U
Y4eOHOU NPaKmuke

[IK 2.2 TlpemocTaBmisTh
rocTI0 HMH(pOPMAIUIO O
TOCTHHUYHBIX yCIIyTrax.

— JlemoHcTpanus npenocraBieHus HHPOp-
MalHM 0 FTOCTUHUYHBIX yCIyrax.

Tecmuposanue

[IK 2.3 IIpuHumath yu4a-
CTHE B 3aKJIIOYEHHUH JIOTO-
BOpOB 00 OKa3aHWU ToOC-
TUHHYHBIX YCITYT.

— HM3noxenue npaBuil 3aKJIFOYEHUS
JIOTOBOPOB.

Oxcnepmuas  oyeuka
3a @vlnoIHeHuUe 3a0a-
HUs Ha npakmue-
CKOM 3aHAMUU U
YUeOHOU npakmuxe

IIK 2.4 O06ecneynBars
BBINIOJTHCHHE  JIOTOBOPOB
00 OKa3aHWH TOCTHHHY-
HBIX YCIIYT.

— M3noxeHue ocyecTBICHUS KOHTPOIS
BBITIOJIHEHHUSI JIOTOBOPOB.

OKkcnepmuas  oyeHka
3a @blNoOIHEHUe 3a0a-
HUs  Ha  y4eOHoU
npakmuxe

IIK 2.5 TIlpousBoautb
pacyeTsl ¢ TOCTSIMHU, Opra-
HU30BBIBATH OTBE3J H
MIPOBOBI TOCTEH.

— JleMoHCTpamus pacueTa ¢ TOCTSIMHU.
— Odopmiienue cuera rocts.

Oxcnepmuas  oyenka
3a @vlnOJHEHuUe 3a0a-
HUA HA npakmuye-
CKOM  3aHamuu U
YuebOHOU NPaKkmuxe

[IK 2.6 Koopaunuposatb
polecc HOYHOIO ayaura
U nepeaady Aea IO OKOH-
YaHUU CMEHBI.

— HM3noxenue nponecca OCYmCCTBIICHUA
HOYHOI'O ayJuTa.

— H3noxeHue mociieJ0BaTeILHOCTH nepeaa-
91 OCJI 110 OKOHYaHHUU CMCHBI.

DKkcnepmuas  oyeHka
3a @bINOIHEHUe 3a0a-
HUs  Ha  y4eOHOU
npakmuxe

I1K 3.1 Opranu3oBbIBaTh
U KOHTPOJIMPOBATh padoTy

— OdopmieHune npuOBIBIIINX TOCTEH.
— UsnoxeHue MOCIIEJIOBATEILHOCTH

3KcnepmHaﬂ OYEeHKa
3a 6bINOJIHEHUE 340a-

crp. 15u3 18




00CITYKHBAIOIIETO U TEX-
HHYECKOT'0 NEPCOHANA X0-
3SICTBEHHOM CITYKOBI ITPH
NPEIOCTABICHUH YCITyTH
pa3MeIeHus, J0MOITHH-
TEJIBHBIX YCIIYT, YOOpKe
HOMEPOB U CITyKEeOHBIX
OMEIIEHUN.

PErucTpanuu rocTs.

HUs Ha npakmuye-
CKOM  3aHAMuUU U
YuebHOU npakmuxe

[1K 3.2 Opranu3oBbIBaThH
U BBITIOJIHATH paboTy 1o
IIPEIOCTABJICHUIO YCIIyTU
MUTaHUs B HOMEPax
(room-service).

— JleMoHCTpanus npeaocTaBieHust HHPop-
Malliy O TOCTUHUYHBIX yCIIyrax.

Oxcnepmuas  oyenka
3a 8bInOIHEeHue 3a0a-
HUs Ha npakmuye-
CKOM 3aHAMUU U
YuebOHOU npakmuxe

1K 3.3 Bectu yuet 060-
pYZOBaHUS M UHBEHTaps
T'OCTHHUIIHI.

— M3noxeHue mpaBuIl 3aKIFOUCHHS
JIOTOBOPOB.

Dkcnepmuas oyeHka
3a GbINONIHEHUE 3a0a-
HUs Ha nNpakmuye-
CKOM 3aHAMUU U
VUeOHOU npakmuxe

IIK 3.4 Co3naBaTh ycio-
BUS JUTSI 00€CTICUSHUSI CO-
XPAaHHOCTH BEILIEH U LEH-
HOCTEW MPOKUBAKOLINUX

— HM3noxenue OCYIICCTBJICHUA KOHTPOJIA
BBIIIOJIHCHUSA JOT'OBOPOB.

DKkcnepmuas  oyeHKa
3a @bINOIHEHUe 3a0a-
HUsi ~ Ha  yueOHOU
npakmuke U 3d
npakmuyeckoe 3aHsi-
mue.

I1IK 4.1 BerasasaTs cripoc
Ha TOCTUHUYHBIE YCITYTH.
I1K 4.2 ®opmupoBaTh
CIPOC U CTUMYJIMPOBATH
COBIT.

IIK 4.3 OnenuBath KOH-
KYpPEHTOCIIOCOOHOCTh OKa-
3bIBA€MbIX TOCTUHUYHBIX
YCIIYT.

[IK 4.4 Ilpunumats yya-
CTHE B pa3pabOTKe KOM-
IUIEKCa MapKETHHTa.

— Odopmnenne mpuOBIBIINX TOCTEH.
W3noxxenue nociaenoBaTeIbHOCTH
perucTpaiuu rocts

JleMoHCcTpanwst mpeaocTaBiIeHus nHGOpMa-
IIUM O TOCTUHUYHBIX yCIyrax.

N3nosxxenue npaBui 3aKII0YEHHS 10TOBOPOB.
Nznosxxenue ocymiecTBICHUS KOHTPOJIS BbI-
MIOJIHEHHUSI JIOTOBOPOB.

Okcnepmuas oyenka
npu 3auume Npax-
muyeckux pabom
HabnwoodeHue. Te-

cmuposaHue.

Oxcnepmuas oyenxa
oesmenbHoCmu cmy-
Ooenma 6 npoyecce
V4eOHOU NpaKmuxu

@DopMBI U METO/IBI KOHTPOJISI M OLIEHKH Pe3yIbTaTOB 00YUYEeHMsI JOKHBI TIO3BOJISATH IPOBEPATH Y
oOyyaromuxcs He TOJIbKO C(HOPMHPOBAHHOCTh NPO(PECCHOHATBHBIX KOMIIETEHIUH, HO U
pa3BuUTHE OOLIMX KOMIETEHIIMH U 00ECTIeUnBaIOIIUX UX YMEHUH.

Pe3yabTaThl

(ocBOeHHBIE 0011IME

OcHoBHbBIE IOKA3ATEIH OICHKH

DopMBbI U METO-
JAbI KOHTPOJIS U

pe3yJibTara
KOMIIeTEHI[HH) OLICHKU
[lonumats CYIIIHOCTh U | - apryMEHTUPOBAHHOCTb U NMONHOTa | Habaoodenue u
COLIMANIBHYI0 3HAUYUMOCTb CBOE€H | OOBSICHEHUS CYIIHOCTH U COLIMAIIb- | IKCHEpMHAs
Oynymieit mpodeccuu, MPOSBIATh K | HOW 3HAYUMOCTHU OYyAyIIeH mpo- OoYyeHKa Ha Npak-
HEW YCTOMYUBBIA HHTEPEC. beccun; Mu4eckux  3aHsi-

- daKTUBHOCTb, MHUITUAaTHUBHOCTH B

MUuAxX U npu 6bsl-
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MIPOIIECCe OCBOEHUS MPOECCHO- noJHeHuu  pabom
HaJbHOH JIeATEIbHOCTH; VueOHoU u
- HAJIWYHME TOJOXHUTEIBHBIX OT3bI- | HPOU3BOOCTIBEHHO
BOB M0 UTOTaM MPOWU3BOJCTBEHHOM | i npakmux
PAKTUKH
OpraHu30BHIBaTH COOCTBEHHYIO | - 000OCHOBAaHHOCTh TOCTaHOBKH Iie- | DKcnepmmas
JeSITeNbHOCTh, BBIOMpATh THIIOBBIE | JIM, BEIOOpA U MPUMEHEHUS] METOOB | OYeHKA  peuleHus.
METOABl W CIIOCOOBI BBITIONHEHUS | 1 CHOCOOOB pemeHus MpOPeccro- | cumyayuoHHbIX
npogecCHOHATBHBIX 3a71a4, | HaJbHBIX 33]a4; MPOLIECCOB; 3a0ady.
OlIeHUBAaTh UX A(P(EKTUBHOCTh U
Ka4ecTBO.
ITpuaumats pelieHus B | - IEMOHCTpALUS CIIOCOOHOCTEN K Habniooenue u

CTaHAApPTHBIX MW  HCCTAHAAPTHBIX

dHaJIN3y, KOHTPOJIIO U OLICHKHU pa-

IKCnepmHuasl OyeH-

CUTyallusIX W HECTH 3a HHX | OOYMX CUTYaIluH; Ka Ha npakmude-
OTBETCTBCHHOCTb. CKUX — 3AHAMUSY,
npu  BbINOJIHEHUU
pabom yuebHOU U
npouU3800CMeEeH-
HOU NPAKMUK.
OcCyIecTBIATh MTOHCK U | HAXOXKCHHWE W WCIOJb30BaHUE WH- | Habniooenue u
UCTIOJIb30BaHUE uHpopmanuy, | popmanuu it 3GGEKTUBHOTO BBI- | 9KCHEPMHASL OYeH-
HeoOXxoauMoi st 3(G(GEKTUBHOTO | TIOMHEHUS TNPO(ECCHOHANBHBIX 3a- | KA Ha npakmuye-
BBINIOJIHEHHUST  PO(ECCHOHANBHBIX | a4, TPO(GECCHOHANBHOTO U JIMY- | CKUX — 3AHAMUSIX,
3ama4, NPO(PECCHOHATBHOTO M | HOCTHOTO Pa3BUTHU. npu  BbINOJIHEHUU
JMYHOCTHOTO Pa3BUTHUS pabom yuebHoU U
npouU3800CMeEeH-

HOU NPAKMUK.

Hcnonb3oBaTh  MH()OPMALIMOHHO-
KOMMYHHKAIIMOHHBIC TEXHOJIOTHHU B
npodecCHOHATBHON 1A TEIbHOCTH.

-ACMOHCTpAalMs HaBbIKOB HUCIIOJIB30-

BaHUS nH(pOpMaIMOHHO-
KOMMYHHKaHHOHHOﬁ ACATCIBbHO-
CTH.

Habniooenue u
9KCNEPMHAsL OYeH-
Ka 3a HAa8blKAMU
pabomer 6  2no-
OANbLHBIX U JIOKANb-
HbIX UHOpMayu-
OHHbIX CeMSX.

PaboTtaTh B KOJIJIEKTUBE U KOMaH/E,

a¢heKkTuBHO o0mIaTbes C
KOJUIETaMH, PYKOBOJICTBOM,
MOTPEOUTENSAMHU.

B3aUMOJIEHCTBHE C KOJUIETAMH, Py-
KOBOJICTBOM, KJIIMEHTaMU

Habniooenue  3a
noseoexuem u po-
b0 0byuarueo-
csl 8 KOJLIeKmuee, 8
00WeHUU ¢ pyKo-
800CMEOM U  C
KAUEHMAMU.

bpaTth Ha ce0si OTBETCTBEHHOCTH 3a
pabory YJICHOB KOMAaH/IbI
(MO TYMHEHHBIX ), pe3yabTaT
BBITIOJTHEHHUS 3aTaHUI.

- 000CHOBaHHOCTh TIOCTAHOBKHU IIe-
M, BbIOOpa M CHOCOOOB pELICHMS
npodecCHOHATBHBIX 33/1a4;

- 3QPEeKTUBHOCTh M KAaYECTBO BBI-
MOJIHEHUSI TIOJITOTOBKHA TTPOU3BO/I-
CTBEHHOTO TOMEIIEHUS U TMOAJaep-
YKaHWSI €T0 CAHUTAPHOTO COCTOSTHHS.

- 000CHOBAHHOCb
NOCMAHOBKU Yell,
evlOOpa u npume-
HeHUs Memooos U
€cnocobos peuienus
npogeccuonany-
HbIX 3a0ay, npo-
yeccos;
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CaMocTosTeThHO ONpENENSTh | ONpENeNsaTh 3axauu  npodeccuo- | Monumopune pas-
3a1a4l  MPOQECCHOHATBHOTO M | HAJBHOTO M JINYHOCTHOTO PA3BUTHSL, | GUMUSL TUYHOCHHO-
JMYHOCTHOTO pa3BUTHS, | 3aHUMATBCSI  CaMOOOpa30BaHUEM, | npogheccuoHalb-
3aHMMaThCcS CaMOOOpa30BaHUEM, OCO3HAHHO IUIAHMPOBATh MOBBIIIE- | HbIX KA4ecme 00y-
OCO3HAHHO IUTAHUPOBATh | HUE KBaIU(UKAIUU. yaowe2ocs.
HOBBIIICHUE KBATH(DUKAIHH.

OpueHTHpoBaThCS B YCHOBHAX | - 3(()EeKTHBHOCTh W KauyecTBO BbI- | Habniooenue u

4acTOM CMEHBI TEXHOJIOTUH B
npohecCuoHabHON e TENbHOCTH.

MOJIHEHUSI TPOo(eCcCHOHATbHBIX 3a-
7la4 B yCJIOBMSIX 4acTOM CMEHBI TEX-
HOJIOTUH B MpO(eCCUOHATILHON Aesi-
TEIBHOCTU

9KCNEPMHAs OYeH-
Ka Ha npakmuye-
CKUX U 3AHAMUAX U
6 Npu 6bINOJIHEHUU
pabom yuebHOU U
npouU3800CmeEeH-
HOU NPAKMUK
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