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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heﬂb H 3a1a41 OCBOCHHUSA NUCIHHUITIINHBI

Llenbto yueOHOM aucuutuinHbl «CepsucHas dessmenbHOCHb NPeOnpusmuil NUMAaHus SBISICTCS
W3YYCHHE TEOPETUYECKUX M  NPAKTHYECKUX  BONPOCOB  IUIAHUPOBAHWS, OPTaHU3AIMA |
COBEPIICHCTBOBAHMS CEpBHUCA B JCATEIBHOCTH NPCANPUATHS OOIICCTBEHHOTO IUTAHHUSA IS
(GhopMHUpOBaHHS CEPBHCHOTO TIpoIlecca M CTAaHAAPTOB OOCITY)KMBAaHUS MPEANPHUATHA MUTAHHUS,
3G GEKTUBHOTO pa3perieHus MPOOIEMHBIX CUTYAIMH CEPBUCHON JEATEIBHOCTH.

3anaun yueOHON AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmb NPeOnpUsmMuLL NUMAaHus»:

- chopmupoBarh 0a30BbIC TNPEJACTABICHUS O MEIAX M 3a/a4aX CEPBUCHOHM NEATEIHLHOCTH
MPEANIPUSATHI MUTAHUS;

- W3y4uTh (QOPMBI, METOAbI M TIpaBWIa OOCITYXXHBAHUS IOCETUTENCH, OCOOCHHOCTH
OpraHM3alliil CEPBHCHON JCATEILHOCTH M OOECIeYeHUs HEOOXOJAMMOTO YpOBHS CepBUCa B
OOIIECTBEHHOM MMUTAHHH;

- Pa3BUTH HABBIKK OOCITY)KHBaHUS rOCTEH B KOHTAKTHOW 30HE, COOIOCHIS TIPOTOKOJIA JEIOBBIX
BCTPEY U 3TUKETA C yYETOM HAIMOHAIBHBIX U KOPIOPATUBHBIX 0COOEHHOCTEH Y0

- OCBOUTH TMPUEMBI OCYIIECTBICHHUS KOOPAWHAIIMA ¥ KOHTPOJIA, TIPOBEICHUS OICHKU
3pPEKTUBHOCTH JCATEIBHOCTH OOCITYKHMBAIOIIETO IEPCOHANA NPEANPHUATHS THTAHUS, a TaKKe
TpeOoBaHUsT K Mpo(ecCHOHATTLHOMY TOBEACHHIO pPA0OTHUKOB OOIIECTBEHHOTO IUTAaHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU 0OCTYKHBAHUS.

MecTo IUCHUIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl
Jucnummmaa «CepBUCHAS NEATSIBHOCTD MPEANPUATHI MUTAHUS», OTHOCUTCS K 4acTH, (hopMHUPyEeMOit
y4acTHHUKaMU 00pa3oBaTeNbHBIX OTHOIICHUH.

O0beM IMCUMILUIMHBI M BUJBI Y4eOHOH padoThl
Tabmuna 1

Bcero yacoB no ¢goopmam 00yueHust
ouHasn | 3a04Han

IoxkazaTenn o0bema AUCHUIIJIMHbI *

O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 43ET
O0beM QUCIAIIMHEI B aKajl.dacax 144
[IpomexxyTouHas arrecTanus:
dopma OK3AMEH, IK3AMEH,
Kypcosas paboma Kypcosas paboma
KonrakTHas padora o0y4yarommxcs ¢ 54 16
npenogasaresieM (KoHTakr. yacel), Bcero:
1. Ayautopnas padota (Ayx.), akaj. 4acoB BCETO, B 48 10
TOM YHCIIE:
® JIEKINU 18 4
® TIPAKTUYECCKHE 3aHSATH 30 6
e 1a00OpaTOPHBIC 3AHATHUS -
B TOM YHCJIC TPAKTHUYECKAas MOATOTOBKA - -
2. Nanusuayansablie koHcynpTammn (MK) 1 1
3. KonTakTHas paboTa mo mpoMexyTo4HON 1 1
arrecranuu (Karr)
4. Koncynprarus nepes sx3ameHoM (K9) 2 2
5. KonrakrtHas pabota no npoMexyTo4Hon 2 2




aTTecTallMy B IEPUOJ 9K3. CECCUU / ceccruu
3a0yanKoB (KarTok)
CamocrositesbHas padora (CP), Bcero: 90 128
B TOM YHCJIE:
e caMocCTOsITeNbHas paboTa B MepUOJI IK3. CECCUU 32 8
(CPak)
e camocrosTenbHas pabota B cemectpe (CPc) 40 102
B TOM YHCJIE, CAMOCTOsITeNIbHas paboTa Ha 18 18
KYPCOBYIO paboTy
e usyuyenue JOP - -
® J3yYeHHE OHJIAWH-Kypca WM €ro YacTu - -
® BBINOJHEHUE UHIUBUIYATIHLHOTO WIIN
TPYIIIOBOTO MPOEKTA ] ]
® JIpyrue BHUJIbI - -
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYeHUsI 10 JUCIHUIJINHE
Tabnuua 2
®DopmupyemMble NuaukaTopsl Pe3yabTarbl 00y4eHus (3Hanus, ymenus)
KOMIICTCHIIUHN JOCTHUKCHUA
(k00 u Haumenosanue KOMIIeTeHIIHi
KoMnemenyuu) (k00 u naumenosanue
UHOUKamopa)

[IK-4. Ciocoben
YIIPaBIATh
MaTepHalbHbIMH
pecypcamu U MepcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMBI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEAMPUATHSI
[IUTAaHUsA

[1K-4.1. 3-1. 3naeT Teopuu MEKIMYHOCTHOTO H
JIeTI0BOTO OOIIeHMs, IEPEeroBOPOB,
KOH(JINKTOJIOTUU B COOTBETCTBHH CO
CTaHJapTaMHU KayecTBa CEPBUCHON JesITeTbHOCTH
IpEeINpUIATHN TUTAHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. ¥YMeeT n0/1630BaTHCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MMOCTOSIHHBIX KJIMEHTOB MIPEANPUSATHS TUTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
MIPEANPUSITUN TUTAHUS

I1K-5. Ciocoben
OCYIIIECTBIISTh
B3aHMOJIEHCTBUE C
MOTPEOUTENSIMU U

[IK-5.2. Pa3pemiaer
MpoOJIeMHBIC CHTYaITUH
noTpeduTenei, napTHepoB
Y 3aMHTEPECOBAHHBIX

TIK-5.2. 3-1. 3uaer MeTOIbI B3aUMOIEHCTBHUS C
MOTPEOUTENISIMH, TTAPTHEPAMU U JPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH TSI PEIICHUS
MIPOOJIEMHBIX CUTYaIlHi

3aWHTEPECOBAHHBIMH
CTOPOHAMH

CTOPOH

[IK-5.2. ¥-1. ¥YMeeT opranu3oBbIBaTh YCTHBIE U
HCbMEHHBIE KOMMYHHKAIIUH C TIOTPEOUTEIISIMH,
MapTHEPAMH ¥ 3aMHTEPECOBAHHBIMUA CTOPOHAMH
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE JJUCIUITJINHBI

Tabnuma 3

Jranbl (GOPMUPOBAHUS U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JIS CTYJA€HTOB OYHOH (pOpMBbI 00yUeHUs

prHOCMKOCTb, AKaAACMHUYECCKHUEC YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa Tpolecca
obcmyKuBaHUS
CyIIHOCT POJIb W TPENIOCHUIKH Pa3BUTHSA
. . [IK-4.1
CEpBHUCHOH  JEATENBHOCTH. TeopeTHdecKuit 2 4 - - 4/- 10 [K-5.2 I[IK-4.1. 3-1 O., I'p.n -
aHAJIM3 CEPBUCHOI nesTensHOCTH. CepBHCHAs '
JeATEeIBHOCTh KakK (opMa yIOBIETBOPECHHS
MOTPEOHOCTH.
2. Tema 2. XapakTepucTuka TOPrOBBIX
nomerennit. CToNMOBBIE TPHOOPHI, TIOCYIIA,
Oenbe
XapakTepuCTHKa  TOPTOBBIX  IIOMEIICHHIT [1K-4.1
paxTepucT p = 2 | 4 - - 6/- 12 TK-5.1. 3-1. 0. hig
NPEANpPUATAN TUTAHUSI, UX XapaKTePUCTHKA. IK-5.2
B3anmocBsa3p momemeHui. TpebGoBaHuS K
MOMEIIEHHUSIM ¥ CTOJIOBOM MOCY/Ie, MpUGopam u
6ebio
3. Tema 3. HudopmanuonHoe obecrnedeHue
nporecca 00CITyKUBaHUS
Mento.  ®axTopsl UTBIBAEMBIE  TIPH [IK-4.1
PEL YA P 2 | 4 - - 6/- | 12 MK-5.1. 3-1. 0. K. 1,
COCTaBJICHUM MEHIO. Busi MEHIO. IIK-5.2
INocnenoBaTenbHOCTh PACHONOKEHHS OO B
MEHIO




Tema 4. Drampl opraHu3anuu 0OCTYy)KHBaHUS.
IToarorToBUTENBLHBIN dTAII

[MoxroToBka mepcoHasa K OOCITYKHBaHHUIO.
[ToaroToBKa MOMEMICHNH K 00CITyKHBaHHIO.

6/-

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBaHne mOTpeOUTENCH B
pecropanax. OOcCiyXHBaHHE NPUEMOB U
0OaHKEeTOB

Bunpl npuemoB n ©OankeroB. OcobGeHHOCTH
00OCITy)KMBaHHI0O  TPUEMOB M  OaHKETOB.
OTIHUHUTEIbHEIC OCO6eHHOCTI/I B
00Cy)KMBaHHHU MOTPEOHTENICH B pecTopaHe

16

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
[IK-5.1. V-1

Tema 6. CreruanbHble BUABI YCIYT ¥ (HOPMBI
o0CITy)KMBaHMS. YCIYrH IO OpraHU3alHud
OOCITYy)KMBAaHHS ~ WHOCTPaHHBIX  TYPUCTOB
OcoOeHHOCTH OOCIY)KMBaHUS WHOCTPaHHBIX
TYPUCTOB

6/-

14

[1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 7. YnpaBieHue KauyecTBOM U CTpaTerus
oOCIyXHMBaHHS B  3aBElCHHAX  c(epsl
pecTopaHHOTO OM3HECa

Ycnosust Tpyaa Ha NPEeANPUITHSIX
00I1IeCTBEHHOTO MUTaHUS. Tpeboanus,
MpeIbSBIsIEMbIS K obcmyKrBaromeMy
NepCOHATY MPEANPHUITHH THTaHUS

6/-

14

I1K-4.1
IK-5.2

IK-4.1. 3-1
IK-5.1. 3-1
[K-5.1. V-1

Koumaxmnas paboma no npomexncymounou
ammecmayuu (Kamm)

Hnousuoyanvuuie xoncyromayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Koumakmuas paboma no npomesncymouHol
ammecmayuu 8 nepuood k3. ceccuu / ceccuu
3ao0unuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo K3.
ceccuu (CPax)

32/-

32

Camocmosamenvhas paboma HA KYpPCogyHo
pabomy

18/-

18

Hmozo

18

30

90/6

144




Tabnuua 4

Jranbl GOPMUPOBAHUS U KPUTEPHUHU OLIEHUBAHUA C(POPMUPOBAHHOCTH KOMIIETEHUMH ISl CTYJIEHTOB 3204HOi ()OpMBbI 00ydeHUs

prHOCMKOCTL, AKAACMHUYICCKHUE JaCbl
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Cemectp 2
1. |Tema 1. OOmas XapaKTEepPUCTHKA
nporiecca 00CTyKUBaHHS
CymHOCTh  pOJb W TPEANOCHUIKA K-
a3BUTUSL CEPBUCHOU JE€ATEIbHOCTH. 4.1
P Pr A ol B R - | 121- | 13 MIK-4.1.3-1 | O.,Tp.a.
TeopeTnueckuii aHalu3 CEPBHUCHOMN ITK-
JEATEIBHOCTH. CepBuchas 5.2
JIeSTeTbHOCTh KaK dhopma
YJIOBJIETBOPEHMSI TOTPEOHOCTH.
2. | Tema 2. XapaKTepHCTHKa TOPTOBBIX
nomMerienuii.  CTonoBele  TPUOOPHI,
nocyja, 6enbe K
XapakTepucTuka TOPTOBBIX 41
MOMEIEHUN TpeaAnpusTHi nuranus, | 1 - - - 14/- 15 H.K [K-5.1. 3-1. 0. .
UX  XapakTepucTuka. BzaumocBs3b 5
MTOMEIICHU . TpebGoBanus K '
IOMEIIEHUsIM U CTOJIOBOHM Tocyne,
npubopaM u 6eIbIo




Tema 3. Nudopmanmonnoe
obecrnieueHue mporecca 00CIyKUBaHUS K-
Menro. @akTopsl, YYUTBHIBAEMBIEC IPH 14/- 15 41 MK-5.1. 3-1. K. T 1L
COCTaBJIEHMM MeEHIO. Buael MeHIo. [1K-
[TocnenoBaTeIbHOCTh  PACIOJIOKEHHUS 5.2
OJIFO] B MEHIO
Tema 4. DOranel  opraHu3anuu
;)f:lJ]IymHBaHnﬂ. [ToaroroBUTENbHBII I}Ii— MK-4.1. 3-1
14/- 16 I1K-5.1. 3-1 - .
IloaroroBka repcoHana K [1K-
IK-5.1. V-1
00CITy’)KMBaHUIO. [Toaroroska 5.2
MOMEIIEHUI K 00CITYy>KHBAaHHUIO.
Tema 5. O6cmyKuBaHHE TOTPEOUTENEH
B pecTopaHax. O6cnyxuBaHue
MPUEMOB U OAHKETOB ITK-
BE)/II[I:I npUueMoB M OaHKETOB. 4.1 IK-4.1.3-1
16/- 17 I1K-5.1. 3-1 T. .
OcobenHoctH 00CITy>)KUBaHUIO K-
IK-5.1. V-1
nprueMoB U 0aHKeTOB. OTINYUTEIbHbIE 5.2
0COOEHHOCTHU B 00CITyKUBaHUHU
notpeOuTeneil B pecropaHe
Tema 6. CnenuanbHble BUABI YCIYT U
dbopMbl  OOCHyXHMBaHHS. YCIyTd IO IIK- | [K-4.1.3-1
OpraHu3aIuu o0cIy>)KUBaHUS 16/- 19 41 [IK-4.1. V-1 T il
MHOCTpPaHHBIX TypucToB OCOOEHHOCTH IIK- | MK-5.1.3-1 ’ ’
00cITy)KMBaHUS WHOCTPAHHBIX 5.2 IK-5.1. V-1
TYpPUCTOB
Tema 7. VYmopasieHue KadyeCcTBOM U
cTparerus o0cCTyKUBaHUS B
3aBeJICHUAX  Cc]epbl  PECTOPAHHOTO K-
Ou3Heca 11 I1K-4.1. 3-1
VYcnoBusa Tpyna Ha IPEIIPHUATHSIIX 16/- 17 . I1K-5.1. 3-1 T. .
K-
0OLIECTBEHHOT'O MIATaHUS. 52 IIK-5.1. V-1
TpeboBanus, npeabsBIseMble K '
00CITy)KHBAIOIIEMY TIepCOHAITY

IPEANPUATHI IUTAHUS




Camocmosmenvhasn paboma Ha
KYpCo8yto pabomy

18

HUnousuoyanvnvie koncyromayuu (UK)

Koumaxmmnas paboma no
APOMENCYMOUHOU ammecmayuu
(Kamm)

Kouncynomayus nepeo sxzamenom (K3)

2/-

Konmaxmmnas paboma no
NPOMEICYMOUHOU — ammecmayuu 8
nepuoo 9Kk3. ceccuu / ceccuu 3a04HUKO8
(Kammoak)

2/-

Camocmosmenvras paboma 8 nepuoo
9k3. ceccuu (CP3x)

8/-

Hmozo

134/-

144

Dopmul yuedOHbIX 300aHUTL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)

Dopmbl meKyuiezo KOHmpona.
Tecm (T.)
Keiic (K.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEIMUHA.
Huousuoyanwvnotit npoexm (Hu.n.)

JMoknao (/1)

10




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OCHOBHAA JIMTEPATYPA

1. CepBucHas aestensHOCTh: YueOnuk / I.A. Pe3nnk, A.M. Mackaesa, FO.C. [ToromapeHko. -
M.. HHUIl HWnadpa-M, 2020. - 202c. ISBN 978-5-16-101214-7. Pexum nocTyma:
https://znanium.com/read?id=357472

2. Kynbtypa pectropanHoro cepsuca: YueOHnoe rnocooue / B. I'. @exaros. 3-e u3a.M.: Jlamkos
u K, 2019. - 248 c. ISBN 978-5-394-03326-1. Pesxum poctymna: https://znanium.com/read?id=358289

JOINOJIHUTEJIBHASA JIMTEPATYPA

1. Ceupuaenko, lO. I1. CepBucHas nearenpHocTh : yueO. mocobue / FO.I1. Ceupuaenko, B.B.
XMmeneB. — 2-e¢ usf., uctp. u gon. — M.: UHOPA-M, 2019. - 208c. ISBN 978-5-16-105613-4.
Pexum noctyna: https://znanium.com/read?id=335952

2. JlenoBas 3tHka, mpodeccuoHanbHas KyabTypa u 3tuket / becmanosa FO.M. M3narenscTBO
«DauHTaY, 2016. -386c¢. ISBN- 978-5-9765-2778-2. Pexum  nmocryna:
https://www.rucont.ru/file.ashx?quid=882d0454-e531-46ca-b36e-311eec442e15

HOPMATUBHBIE ITPABOBBIE TOKYMEHTDI

1. TOCT 31985-2013 Vcnyru oOIIECTBEHHOTO NUTaHHs. TEpPMHHBI U OIpEACTICHUS
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcnyru obmecTtBeHHOro nurtanus. [Ipeampusarusi oOIIECTBEHHOTO
nutanus. Kimaccudukanms u odme Tpedosanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 VYcnyru oOmiectBeHHOro mnuTaHus. [Ipoaykuust oO0IIecTBEHHOTO
MUTaHUS, peanuzyemast HAaCEJIEHUIO. O6mue TEXHUYECKUE YCIIOBHSI
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayru oOmectBeHHOoro nuTaHus. OOmue TpeOoBaHUS
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmecTBeHHOro mnuTaHusa. TpebGoBaHHs K NepcoHAIy
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru oOuiectBeHHOro nutanusa. OOmiye TpeOoBaHUS K METOAAM M
dbopmam 00CITyKUBaHUS Ha MPEANPUATHIX 00IIECTBEHHOTO MUTaHUA
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycnyru obmectBeHHoro nuranus. [lopsaok pazpaboTku (pupMeHHBIX U
HOBBIX OJIFOJT M M3/IeNKi Ha npennpustusx http://docs.cntd.ru/document/1200111505

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CunpaBouno-npaBoBas cuctema «Koncynprantllroc» http://www.consultant.ru/

2. UWHudpopmanmonHo-npaBoBas cucrema «I["apant» https://www.garant.ru/products/ipo/

3. HudbopmanmoHHO-TIpaBOBas cucreMa «3aKOHOAATENBCTBO Poccun»
http://pravo.gov.ru/ips/

4. IlpaBoBas CcHpaBOYHO-KOHCYyJbTallMOHHas cuctema «Komekcsl U  3akoHbl P®Dy»
https://www.consultant.ru/



https://znanium.com/read?id=357472
https://znanium.com/read?id=358289
https://znanium.com/read?id=335952
https://www.rucont.ru/file.ashx?guid=882d0454-e531-46ca-b36e-311eec442e15
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200111506
http://docs.cntd.ru/document/1200111505
http://www.consultant.ru/
https://www.garant.ru/products/ipo/
http://pravo.gov.ru/ips/
https://www.consultant.ru/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

3bC «MTH®PA-M» http://znanium.com

Hayunas snekrponnas 6udanoreka elibrary.ru https://elibrary.ru/
YuuBepcuterckas oubnmoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

AN s

HHEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. Basa maaneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. Crannmaptsl u periaMmeHTsl (DenepanbHoe areHTCTBO M0 TEXHHYECKOMY PEryIUpOBaHUIO
u metposiorun Poccranmapr) http://www.gost.ru

3. Poccuiickuii apXuB TOCYIapCTBEHHBIX CTaHAAPTOB, CTPOHUTEIBHBIX HOPM M IPABHI
(PAT'C) http://www.rags.ru/gosts/2874/

IHEPEYEHD PECYPCOB NHPOPMAIIMOHHO
TEJEKOMMYHUKAILIMOHHON CETH "UHTEPHET", HEOBXO/JUMBIX /115
OCBOEHUA JTUCLHHUIIJIMHBI

1. OcHoBbI pecTopanHoro jena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Menro» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Vmpasienue  HamoJHEHHEM  MEHIO - Mmenu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EqguHoe OKHO JocTymna K oOpa3oBaTelbHBIM pecypcaM - (pernepanbHas MHPOpMAIOHHAS
crcTeéMa OTKPBITOTO JIOCTYIA K MHTEIPAITBHOMY KaTaJloTy 00pa30BaTeIbHBIX HHTEPHET-PECYPCOB U K
BHGKTpOHHOﬁ 6I/I6J'II/IOT6K6 y‘le6HO-MeTOI[I/I‘IeCKI/IX MAaTCpHUaAJIOB JId BCEX ypOBHeﬁ 06pa3OBaHI/I}IZ
JOIIKOJIBHOEC, 06HI€€, CpeaHee HpO(l)eCCI/IOHaJH)HOG, BBICHICC, JOITOJIHUTCIBHOC
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropanubie BegomocTy https://restoved.ru

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTUH, UCIIOJb3YEMBIX
NP OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O HNPOLHECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HHEPEYEHDb IHPOI'PAMMHOI'O

OBECIIEYEHUA
1. OC Windows XP PRO
2. Office Professional Plus 2007 Rus OLP NL AE (Microsoft Word, Microsoft Excel,
Microsoft Access, Microsoft PowerPoint, Microsoft Publisher)
3. AntuBupycnas mporpamma Kacnepckoro Kaspersky Endpoint Securrity mis Ousneca-
Pacmmpennsriii Rus Edition
4. TlporpammHuoe obGecnieuenue no aunenzuu GNU GPL: PeaZip, Google Chrome
5. [IporpamMHas cuctema JUisi OOHAapy>KE€HUsI TEKCTOBBIX 3aMMCTBOBaHMM B Y4E€OHBIX M
Hay4YHbIX paboTax «AHTUILIaruat.BY3»

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JTUCIHUIIJIMHbI

Hucuumnuna «Cepsuchas desmenbHOCmb Npeonpusmuil numanus» ooecreueHa:
07151 npo6edenus 3aHAMUIL 1eKYUOHHO20 MUna:
— y4eOHOH aymutopuel, 00OpYJOBaHHON Yy4eOHOW MeOenblo, MYIbTHMEIUHHBIMA CPEICTBAMHU
oOyueHus JJig JEMOHCTPAIUH JeKIIUN-TIPe3eHTalIN;
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071 npoeedeHUs 3aHAMUN CeMUHAPCK0o20 muna (npakxmuyeckue 3aHamus, 1a60pamopHble
3aHAMUA)"

— y4eOHOH aymuropueld, 0OOpPYIOBAaHHOW Y4eOHOW MeEOENbI0 W TEXHUYECKHMMH CpPEICTBAMHU
0oOy4eHUsI, CIY)KAIUMH ISl TIPEJCTaBICHUsT yueOHOM MH(popManuu: HOYTOYK (IIEPEHOCHOH) C
ycranoBieHHbIM [10, momkmouenneM k MHTEpHET M oOecneueHneM JOCTyla B DJICKTPOHHYIO
MH(OPMAITOHHO-00Pa30BATENBHYIO Cpely Y HUBEPCUTETA, IIPUHTEP, YUeOHO-HATIISIHBIC ITOCOOHS;

0J13 CamoCcmoAmenbHol padomol, 6 MOM ucie 071 Kypco8020 NPOEKMUPOBAHUL.

— TIOMEIICHHEM JIJIsi CaMOCTOSATENBHON palbOThl, OCHAIIEHHBIM KOMITBIOTEPHOW TEXHUKOU C
BO3MOYKHOCTBIO TOJKITFOUEHUSI K ceTH «/HTepHeT» U o0ecredeHneM JIOCTyNa K 3IIEKTPOHHOMN
nH(OPMAIMOHHO-00pa30BaTENbHON Cpeie YHUBEPCUTETA.

IV. METOAMYECKHME YKA3ZAHUS IS OBYUAIOIMXCS 1O
OCBOEHMIO JUCHUMIUHBI

» Meroandeckoe NOocoOue MO HAMCAHUIO KYPCOBOI paOOThI.

» Meromuueckoe mocoOuMe 1O MPOBEACHUIO TPAKTHUECKUX 3aHATHH W OpraHM3alUH
CaMOCTOSITENIbHOM PaOOTHL.

» Meronuyeckue pPEKOMCHIAMU 110  OpraHM3alii W BBIIOJHCHUIO  BHEAYJAMTOPHOM

CaMOCTOSITEIILHOM paOOThI

MeToaudeckue yka3aHus 1o TIOrOTOBKE M ohopMieHHIO pedepaToB

[TonokeHue 0 PEHTUHIOBOM CUCTEME OIICHKH YCIIEBAEMOCTH U Ka4eCTBa 3HAHHI CTYICHTOB

[Tonoxenne 00 yaeOHO-UCCIIENOBATEIBCKONW PabOTe CTYIEHTOB

Mertoandeckoe MocoOue Mo BIIIOJHEHUIO KOHTPOJIBHON paboThI.

YV VY

V. METOAUYECKHE MATEPHAJIBL, ONPEAEJISIIOINUE ITPOUENYPBI
OLHEHWBAHHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIUX ITAIIbI
O®OPMUPOBAHUA KOMIIETEHIINA

Pe3ynpTaThl TEKyIEro KOHTPOJIS U MPOMEXYTOYHON aTTecTalud GOpMUPYIOT PEHTHHIOBYIO
OLIEHKY paboThl oOyyvaronierocs. Pacnipenenenue 6anoB npu GoOpMHUPOBAaHUN PEHTHUHIOBON OLIEHKH
paboThl 00yuaroIerocss OCyiecTBiseTcss B cOOTBETCTBUU ¢ «IlomoxkeHneM o peTUHIOBOM cucTteme
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOECHMS JAUCLMILIMHBI
«CepBUCHas €ATEIBHOCTb MPEANPHUATUN MUTAHUA» B (heAepaibHOM TOCYAAPCTBEHHOM OIOJIKETHOM
00pa3oBaTebHOM YUPEXKJICHHUH BBICIIEr0 oOpa3oBanus «POCCUNCKHUIT SKOHOMUYECKU YHUBEPCUTET
nmenu ['.B. [Timexanosay.

Tabnuua 5
Buasbl pador MakcuMajibHOE KOJIHYeCTBO 0aJ1J10B

Beinonnenne yueOHbIX 3a1aHUI Ha ayJUTOPHBIX 20
3aHATHUAX

Texymui KOHTPOJIb 20
TBopueckuil pedTHHT 20
[IpomexyTouHast aTTecTanus (9K3ameH) 40
NTOT'O 100

B cootBercTBun ¢ [lonoxeHneM 0 peUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCTBa
3HaHUIl oOydwaroIuxcs «IpernojaBaTesb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTYIEHUECKON Tpymnmnoi, oOs3aH NpouH(OPMUPOBATH TPYIIY O PacHpelelIeHUH PEUTHHIOBBIX
0ayuIoB MO BCeM BHJAM pabOT Ha MEPBOM 3aHATHM y4yeOHOro Moayis (ceMecTpa), KOJIMYEeCTBE
Moayned 1o ydeOHOM JUCHUIUIMHE, cpokaX U ¢opMax KOHTPOJs HMX OCBOeHHUs, Qopme
MIPOMEKYTOUHOW aTTeCTallud, CHI)KEHUH OajuloB 3a HECBOEBPEMEHHOE BBITIOJHEHUE BbBIIaHHBIX
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3amanuii. OOyuaronyecss B TeueHHE Y4eOHOTO MOIyJs (ceMecTpa) MoNydaroT WHGOPMAIUI0 O
TEKYIIEM KOJMYECTBE HAOpaHHBIX MO AUCIUILINHE OAJIOB Yepe3 JIMYHBI KaOMHET CTYICHTA.

VI. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEAEHUA TEKYIHEI'O
KOHTPOJISI U IPOMEXYTOUYHOM ATTECTAILIUA

OrneHouHble MaTepUalbl MO TUCHMIUIMHE pa3paboTaHbl B COOTBETCTBUHU C llonoxkeHuem o
(GoHIE OLIEHOUHBIX MaTepHalioB B (eleparibHOM IOCyJapCTBEHHOM OOIKETHOM 00pa30BaTeIbHOM
YUpEXJIeHUU BbIcIIero oOpa3oBaHus «Poccuiickuii >KOHOMHUYECKHH YHUBepcuTeT umenu [.B.
IInexanoBay.

Temamuxa Kypcoevix pabom

1. CymHOCTh yCIIyr# 00IIeCTBEHHOTO MUTAHUs, e¢ crieln(uyecKas HalmpaBlIeHHOCTh B
pa3BUTHUU O0LIECTBA.

2. CepBuUCHBIE YCIIYTH MPEANPUATHI 00IIECTBEHHOIO MUTAaHUS, UX CHELUPUUECKHE KaUyeCcTBa.

3. 'maBHbIif oKa3zaTenb 3PPEKTUBHOCTU YCIYT OOIIECTBEHHOTO TUTAHMUS.

4. CoBpemMeHHBIE MPOOJIEMBI Pa3BUTHS pecTopaHHOro OusHeca. Posb cepBucHOM
NEeSITeIbHOCTH B JOCTHXKEHUH YCIeXa Ha PhIHKE.

5. Oco0GeHHOCTH CEPBUCHBIX TEXHOJIOTHH NMPpeANnpusTHS OOIIECTBEHHOTO MUTAaHU, UX POJIb B
yIPaBICHUH PECTOPAHHBIM OU3HECOM.

6. ITo3uIIMOHNPOBAHKE CEPBUCHBIX YCIYT MPEANPHUATHS OOIIECTBEHHOTO ITUTAHUS.

7. CyIIHOCTb CEpBUCHOM NEATEIBHOCTH NMPEANPUATHI MUTAHUS U 337a4U COBPEMEHHOTO
CEPBHUCHOI0 OOCITYKHUBaHHUS.

8. MapKkeTHHIOBble KOMMYHUKAIIUU B CEPBHCHOM OOCITY)KHBaHHH.

9. ®UpMEHHBIN CEPBUC MPENNPUATHS OOIECTBEHHOTO MUTAHUS.

10. Llenu pa3paboTku cTaHAAPTOB OOCIYKUBaHUS B chepe 00IIeCTBEHHOTO MUTAHUS.

11. KadecTBo yciyr oOIIeCTBEHHOTO MUTAHUS, OKUIAHHUE TOTPEOUTEINCH 1 UX
yIIOBJIETBOPEHHE.

12. KynpTypa cepBrca Ha NpeAnpUsTUU OOIIECTBEHHOTO ITUTAHHUS.

13. JlenoBo# 3TUKET U 3CTETUYECKUE OCHOBBI CEPBUCHOM JEATEIBHOCTH IIPENITPUATHI
MUTaHUS.

14. Ponb cepBUCHOI MOMUTUKY B MAPKETUHTOBOH JIE€ATENBHOCTH NPEANPUATHUS
0OIIIECTBEHHOIO IIUTAHUSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO OOCITY>)KMBaHUS aH MPEANPUATHH O0IIECTBEHHOTO
MUTaHUS.

16. Cucrema mpoABHKEHHS yC JIYT 0OLIECTBEHHOTO MUTAHUS.

17. Crpoc Ha yciayru 001IeCTBEHHOTO MUTAHUS i €TO OCHOBHBIE TTapaMETPHI.

18. Pa3BuTHe HMHTEPHET-TEXHOIOTUI KaK (paKTopa CEepBUCHOTO 00CITY)KMBaHUS B
pecTopaHHOM OHU3HEce.

19. O6cny)uBaHue TOCTEN B KOHTAKTHOW 30HE MPEANPUATHS 00LIECTBEHHOIO TUTAHUS.

20. ®opmbl 1 METOABI OOCITYKMBaHHs OTpeOUTENEl Ha NPEANPUITUN OOIIECTBEHHOTO
MTUTAHUS.

21. OcHoBHbIE NpaBuiIa 00CTyKUBAaHUS TOTPEOUTENEH HA PENPUATHH OOIIECTBEHHOTO
MTUTaHUS.

22. OneHka Ka4ecTBa yCIyT 0OIEeCTBEHHOTO MTUTaHUSI.

23. XapaKkTepuCTUKa PbIHKA YCIYT OOIECTBEHHOTO MUTAHU U (PaKTOPBI ero (GopMUPOBAHMUSL.

25. Ponw atMocdepbl mpeanpusTusi 00IIECTBEHHOTO MTUTAHUS B €0 CEPBUCHON
NESATENBHOCTH.

26. YnpaBieHre KOMIIJIEKCOM MapKEeTUHTa MPEeANPHUATHS 00II€CTBEHHOTO MUTAHUS.
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27. Ponb MaTepHalbHO-TEXHUUECKOM 0a3bl B 00ECTIEYeHNU BBICOKOT'O YPOBHS CEpBUCA HA
HNPEINpUATHH OOIIECTBEHHOIO ITUTAHUS.

28. IIporpamMmel JIOSITEHOCTH Kak (haKkTOp MOBBIIICHUSI YPOBHS CEpBUCA MTPEIIPUATHS
pecTopaHHOro Ou3Heca.

29. Ponb cepBUCHOMN AEATEIBHOCTU MPEANPHUATHS TUTAHUS B 00ECIICUEHUH €TI0
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMupoOBaHKE CEPBUCHOTO MTPOCTPAHCTBA MPEAMIPUATHS OOIIECTBEHHOTO MUTAHUS.

Hepeueﬂb 60NRPOCOB K IK3AMEHY:

CoBpeMeHHBIE TEHICHIIUH Pa3BUTHsI PECTOPAaHHOTO On3Heca

[ToHsiTHE O CEPBUCHOM IEATEIBHOCTH MPEATNPUATUS TUTAHUS

OcHOBHBIE BU/IbI TOTPEOHOCTEH YeIOBEKa

Krnaccudukanusa npeanpusTHii 0011eCTBEHHOTO MUTAHUS U NPEAOCTABISIEMbIN UM CEPBUC

Konuenuus pectopanHoro ceppuca

Bunel MmeHio pectopana

@opMHUpPOBaHNE MEHIO PECTOPAHA

My3bIKalIbHOE 00CITY’)KHUBaHHE ITOCETUTENICH B pECTOpaHe

PasBnexaTenpHbIC MEPOIIPHUATHS Ha MIPEANPUATHIX TUTAHUS U UX BIIMSHAE HA YPOBEHb

cepBuca

10. IToHsATHE ICHXOJIOTUYECKON KYIBTYPBI PECTOPAHHOTO CepBUCA

11. TIlcuxonorus pecTOpaHHOTO cepBUCca

12. Tlcuxonmoruyeckast XapaKTepUCTUKA JICATEIILHOCTH O(QUIIAaHTa

13. OcobeHHOCTH TPYIOBOM JAESTENbHOCTH PaOOTHIKA peCcTOpaHa.

14. Tlcuxomnorus npouecca 00cayKUBaHUs IOCETUTENEN HA TIPEINPUITUSIX OOIIECTBEHHOTO
MUTAHUS.

15. 3nayeHne HHIUBUAYATHLHOTO TIOX0/1a K TIOCETUTEIIO MPEIIPUATHS 00IECTBEHHOTO
MUTAHUS.

16. [Tpon3BOACTBEHHO-TEXHOJIOTUYECKAsE COCTABIISAIONIAS PECTOPAHHOTO CEpBUCA

17. OGopynoBanue MOMENICHUI pecTopaHa

18. TeXHOIOTUYECKHIA MPOIIECC B peCTOpaHe

19. IToaroToBka u npouecc 00CIyKUBaHUS TOCTEN

20. OcHOBHBIE BH/]IBI CIIEIIUATBHOTO 00CTYKUBAHUS

21. Tunsl pecTopaHHOTO 00CITY)KUBaHUS

22. OcoOeHHOCTH 00CITY)KUBaHUS NMPa3JHUYHBIX MEPONPUATUH

23. OcoOCHHOCTH TUTAHUS JKUTENEH 3apy0eKHBIX CTpaH

24. TlpaBuia cepBUPOBKH CTOJIA MMOCYAOH U MPUOOpaMH.

25. OcoOEHHOCTH CEPBUCHOMN JEATEIBHOCTH PECTOPAHOB C HAIIMOHAILHOW KyXHEH

26. Berpeua rocreit pecropana

27. IlocnenoBaTeIbHOCTH MOIaYH HAITUTKOB U OJFOT

28. Pacuer rocreii B pecTropaHe

29. TpeboBaHus, IPEIBABISIEMBIC K OCBEIICHUIO U MEOEITH B 3a1aX 00CTY)KHBaHUSI.

30. [TonsTHe 00 3THUECKOH KyJIbType pECTOPAHHOTO CepBUCa

31. TlpodeccronanpHas 3THKA pabOTHUKA pecTopaHa

32. OcoOGeHHOCTH PO ECCHOHATFHOTO OBEJCHUS PAOOTHUKA pECTOpaHa

33. KynbeTypa o0mieHust paboTHUKA pecTOpaHa ¢ TOCTSIMH

34. ’KanoOb! 1 KOHPIUKTHI C TOCTSIMHU PECTOpaHa

35. MopalibHO-IICUXOJIOTHIECKHIH KJIIMMAT B TPYIOBOM KOJUICKTHBE pecTopaHa

36. KopniopaTtuBHast KynbTypa pecTopaHa

37. DcreTrueckas KyJlbTypa peCTOPaHHOTO CEpBHCa

38. TexHuueckas FCTETHKA U JM3aiH B pecTopaHe

39. Dcrernka oopmIteHUS TPOAYKITUH (OJTF0T) pecTopana

CoNo~LNE



40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

Octetrka opopMIIeHUS HHTEphepa pECTOpaHa U MECT 00CITY)KUBAIOLIETO MePCOHaa
DcTeTHKa BHENTHEro 00JIMKa paOOTHUKA pecTopaHa

Opranu3zalnoHHast KyjabTypa peCTOPaHHOI'O CEpBHCA

Opranu3anus MapKeTHHIOBBIX UCCIIEI0BAaHUN yCIyT pecTopaHa

Hogsie BubI 011011 M HOBBIE (JOPMBI OOCTY)KUBAHUS B PECTOPAHE

Opranuzanus nogdopa nepcoHajia pecTopaHa

Opranu3zanus pekiaMbl B peCTOPAaHHOM CEpPBUCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATEIbHOCTH U 3HaU€HHUE c(hepbl 00CIyKUBAHUS Ha
COBPEMEHHOM 3Tane

Oco6eHHOCTH pa3BUTHUS CEPBUCHOI IEATEIBHOCTH B Pa3BUBAIOILINXCS CTPaHaX
OcobeHHoCTH CepBUCHOM NiesiTenbHOCTH B Poccun

Knaccudukanus ycmyr

[To3unmoHnpoBaHUE CEPBUCHBIX YCIYT

CepBucHas 1eATeNBHOCTD KakK (hopMa y10BJIETBOPEHUsI TOTPeOHOCTEH uenoBeka
CyIHoCTh CEpBUCHOM IEATENLHOCTH U 3371a4l COBPEMEHHOTO CEPBUCHOTO O0CITYKUBAHHS
CepBucHas 1€ATEIBHOCTD U TOTPEOHOCTH YeIOBEKa

MapkeTHHroBble KOMMYHHMKAIIMU B CEPBUCHOM 00CITY’KUBaHUU

IIpeanponaxHsiii cEpBUC

[Tocnenponaxuslii cepBUC

dupMeHHbIH cepBUC

Opranu3zalnoHHasi CTPYKTYpa CEPBUCHOIO MTPEAIPUATHS

OcHOBHbIE QYHKIIHU CITY>KOBI cEpBHCa

Cucrema mJ1aHUPOBAHUS B CEPBUCHOM AESATEIbHOCTU MPEITPUITUS

Ienu pa3paboTKy cTaHAAPTOB 0OCTYKUBAHUS

JKW3HEHHBI HUKI YCIYyTH U CEPBUCHOTO IIPOyKTa. KauecTBo yciyr, 0KuIaHus
notpeOuTeNneil u uX yJI0BIETBOPEHUE

®opmebl 1 TIpo1iece 0OCITyKUBaHUS TOTpeOUTENIeH

[Icuxonoruyeckue acrekThl CEpBUCHOMN EATEIIbHOCTU

KynbTypa cepBuca u MopaabHO-HPaBCTBEHHBIN XapaKTep 0OLEHuUs JToAeH

OTUYECKUE OCHOBBI, I€JI0OBOM ATUKET U ICTETUUECKNE ACTIEKTBI CEPBUCHOM AEATEIbHOCTU
Crparerust ¥ TaKTHKa MapKETUHTa CEPBUCHOTO MPEANPUATHUS

Omnpenenenue ob1eit 3pGeKTUBHOCTH PabOTHI NPEANPHUATHS CEPBUCHOTO 00CITYKUBAHUS
Cucrema NpoABMKEHHUS B AESITEILHOCTH CEPBUCHOTO 00CTYKUBAaHUS

Cripoc Ha yciIyru cepBuca U €ro OCHOBHBIE ITapaMeTPhI

Opranuzaiys 6€30MacHOCTH PECTOPAHHOTO CEpBHCA.

HpaKTuquKue 3alaHuy K IK3aMCHY

Boi6epuTe npaBUIbHBINA OTBET:

I'maBHO# 3a/1a4eii o0ecrieyeHNs KayecTBa yCIYTH SBISETCA:
yIIOBJIETBOPEHHUE 0KHMIaHUN TOTpeduTeneit

NpEBbIILIEHHE OKUAAHUN OTpeduTenen

HET BEPHOI'0 OTBETA

BEPHBI NIEPBLIM B BTOPOU BapUAHTHI

[Toka3zatb mocienoBaTeNbHOCTh MOauU OJIIOA:
a. Mkpa 3epHuUCTast OCETPOBBIX PbIO,

6. Cenbab a rapHUPOM

B. Cy/ak 3aJIMBHOM,

r. Ppi0a mox mapunasom,

n. CemMra ¢ INMOHOM

VKaxxure nerHCcTBUA O(I)I/IL[I/IaHTa, CCJIM TOCTHU NPUHCCJIN IBCTHI
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[TogbepuTe mocyay it MPUTOTOBJICHUS U TIOJIaYH CJIEIYIONTUX OJF0]T

1 paku 6e3 oTBapa a KOKOTHHIIA
2 OJIMHBI 0 KOKHWJIBHUIA
3 pBIOa-KOKWIIb B 3aKyCOYHas Tapeyika
4 rpuObI B CMETaHE r KPYTJI0€ METALTHYECKOE OJIF0I0
o | 6apaHUnK
5. [TogbepuTe mocyay st mogaun OJro
1 cyhre a | OapaHuuK
2 IyJUHT CyXapHbIl 0 | mecepTHas Tapeika
3 (haMOMPOBAHHBIC TTEPCUKH B | METaJUIMYECKasi KpeMaHKa
4 MOPOKEHOE I | CTEKJIIHHAas KpeMaHKa
5. apOy3 Il | KpOHIIIEIb
6. Odopmure OmaHK cueTa, €CiM B PECTOpaHE T'OCTH 3aKaszalld: acCOpPTH phIOHOE - 4
MOPIINH, S3BIK 3aJIUBHOM, COYC XpeH - 4, cajar u3 CBEXKHX MOMHJIOPOB U OTYPIOB - 4,
rpudbl B CMETaHHOM coyce - 4, yxa ¢ paccreraem - 4, »apkoe B TOPIIOYKE «IIO-
KYIICYECKI» - 2, KOTIIETHI TIO-KHEBCKHU - 2, MOPOXKEHOE «accoptun» - 4, Kohe YepHBIi ¢
KOHBSIKOM - 4, xne0 pkanor - 4* 100 1, x1e6 mmenuunsii - 4* 100r, BuHO Oeroe
CTOJNIOBOE «pKamurenm» - 1 Oyr. 0,75 1, BUHO KpacHOe cToioBoe «KkabapHe» - 1 OyT.
0,751, Boga MmuHepanbHasi 0opxomu - 4 OyT. o 0,511
7. Ioa0epute mocyay nJisi nogayum 0J1101:
1 KaIllla TypbeBCKast a | JmecepTHas Tapenka
2 s0JI0KH, XKapeHbIe B TECTE 06 | MeTaJuIMuecKoe Kpyriioe 0100
3 OJIMHYHMKY C BAPECHBEM B | MOpUIMOHHAs CKOBOPO/IA
4 (bPYKTHI B aCCOPTUMEHTE
8. Bribepurte npaBUIIbHBIN OTBET:
1) Pa3paboTka u BHEIPEHHE pAIllHOHAIBHBIX (OPM U METOIOB OOCTY)KUBAHHMS,
SBIISIETCS TTIABHOM 3a/1a4eii:
2) mporecca 00CTy)KUBaHHS HACETCHUSI
npoiiecca Mporu3BOCTBA YCIYT
CO3/IaHMS YCIIOBUM KayeCcTBa
HET BEpPHOTO OTBETA
9. BriOepuTe npaBuIIbHBINA OTBET:
Cpena, B KOTOpPOI 0OKa3bIBAIOTCS YCIYTU U B KOTOPOM B3aUMOJAEUCTBYIOT
MPOJaBel] ¥ KJIUEHT 3TO:
BEPHOTO OTBETA HET
KOHTaKTHas 30Ha
MIPOIIECC OOCITYKUBAHUS
COCTaB PBIHKA YCIIYT
10. Bri0eprTe HECKOJIBKO MPaBUIIBHBIX OTBETOB:

K ocHOBHBIM yciTyraM B peCTOpaHHOM OHM3HECEe HE OTHOCUTCS:
OpOHMpPOBaHNE HOMEPOB

NpPUEM U pa3MeleHIe

pacyer npu Bble3jie

o0ciyXuBaHue 0(pUIIMAHTOM
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11.

Brib6epute HECKONBKO MPaBUIIbHBIX OTBETOB:

PanmonanbHbie TEXHOJIOTUHN B MMPEAOCTABICHUH YCIYT MUTAHUS HE BKJIIOYAIOT:
0e30MacHOCTh MOTPEOICHHS MPOAYKTOB, 0€30TXOAHOCTh B UCHOJIB30BAaHUU MPOAYKTOB,
SKOHOMUYHOCTD

ACTETHUYECKHU BbIIEP)KaHHOE YKpAIICHHE [10/1aBaeMbIX OJII01

KaueCTBEHHYIO MMOATOTOBKY O(PHUIIMAHTOB

3CTETUYECKUI BUJ pECTOpaHa

12.

Bribepure HECKOIBKO MPAaBUIIBHBIX OTBETOB:
Yenyra He 00s1a1aeT CIIeAYIOIUMH Ka4eCTBAMHU:
CIIOCOOHOCTh K XpaHEHUIO

HEOTIEIMMOCTb OT CBOETO MCTOYHHKA
HEM3MEHHOCTHIO KauecTBa

CIIOCOOHOCTH K TPAHCIOPTHPOBKE

13.

Bri0epuTe HECKOIBKO PABUIBLHBIX OTBETOB:
KoHTaKTHO# 30HOM SIBJISFOTCS:

30Ha PeMOHTa OBITOBOI TEXHUKU

pabouee MecTo mapuKMaxepa

pabouee MecTO CTOMATOJI0ra

30Ha PEMOHTA aBTOMOOMIISA

14.

Bribepure HECKOIBKO IPAaBUIIBHBIX OTBETOB:

Ha odunmansaom 6ankete B mpouecce oocayxuBanus VIP-niepcon He nCnonb3yroTes
TCXHOJIOTHUH:

CHHXPOHHOT'O 00CITYKUBaHHUS

€BpOIENCKOM No1auu Ot/

WHIMBHIyaJIbHOTO 00CTY)KUBaHHUS O(PUIITAHTaAMU KaXKI0TO TOCTS

CaMo00CITy’)KUBaHHUE

15.

Bribepure npaBUIIbHBIN OTBET:

WneanbHoe ycioBHe, K KOTOPOMY CTPEMUTCS JII000€ MPEANPUSTHE — 3TO...:
YJIOBJIETBOPEHHE IOTPEOHOCTEN HACEICHHUS

IIOJIHAS 3arpy3Ka MPOU3BOACTBEHHBIX MOIIHOCTEN

npuObLIb

HET BEPHOI'0 OTBETA

16.

Bri6epuTe npaBUIbHBIN OTBET

Kaxoli HOpMaTUBHO-TIPAaBOBOM aKT SIBJIIETCSI OCHOBHBIM ITPH COCTABJIIEHUU AOIOBOPA
OKa3aHus yciyr?

3akoH «O 3ammuTe npas MOTPEOUTEINS»

3akoH «O TypUCTHYECKOU eaTenbHOCTH B PDy

I'paxxnanckuii kopexkc PO

Tpynosoii konexc PO

17.

Bri6epuTe npaBUIbHBIN OTBET

ITo BpeMeHu OCyIIECTBIEHHS CEPBUCA YCIYTH JEATCS Ha:
0a30BbI€ U IONOJTHUTEIbHBIE

IPENITPOJAKHBIE U ITOCIIEITPOJAKHbBIE

OCHOBHBIE U BCIIOMOTaTeJIbHbIE

HET BEPHOT'O OTBETA

18.

Bri6epute npaBuiIbHBINA OTBET:

Kaxue Tpu Ki1r04eBBIX NOHATHUS UCTIOIB3YIOTCS NPU ONPEAEIEHUN CEPBUCA!
orpoc, NpohecCHoHaIN3M, Ka4eCTBO

yciiyra, Clpoc, CIIeLUaIACT

JESITeIbHOCTD, HOTPEOHOCTD U yCIIyra

yciiyra, ToBap, KaueCTBO
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19.

Bri6epuTe nmpaBHIIbHBINA OTBET:

OTIUYUTENLHBIMU OCO6CHHOCT$IMI/I YCIYT SABJISAIOTCA:
HEPa3pbIBHOCTD MTPOU3BOJICTBA U MOTPEOICHUS YCIYyTH
HECOXPAHSIEMOCTb YCIYT

HEe3a0bIBAEMOCTh YCIIYT

HEC BbICOKas1 CTOUMOCTH

20.

Br16epuTe nmpaBHIIbHBINA OTBET:

@DakTOpPBI, HE BIUAIOIIKE HA PA3BUTUE CEPBUCHOU EATEIbHOCTH:
YPOBEHB Pa3BUTHUS SKOHOMHUKHU U XO3HCTBEHHAs CUCTEMA

MOpaJlb ¥ KYJIbTYpHBIEC TPAJAHULINH, CIOKHUBIIUECS B JAHHOM O0IIeCTBE
OOIIECTBEHHBIE CTPYKTYPBI: IOJIUTUYECKUE TAPTUH

penurus

21.

Bri6epuTe npaBUIIbHBINA OTBET

[Tonyuenue yciyru 0e3 JIMYHOTO B3aUMOICHCTBUS C UCIIOJIHUTENIEM YCIYTH HAa3bIBAIOT:
OECKOHTAKTHBIM

dbopMaTbHBIM

OecriaTHBIM

HATypaJIbHBIM

22.

Br16epuTe nmpaBUIIbHBINA OTBET

B 4gem 3akirouaercss HEOCA3aeMOCTh YCIYTH:

MPOLECC MPENOCTAaBICHUS W TMOTPEOJICHUs YCIYyr MPOTEKaeT OJHOBPEMEHHO, H
MOTPEOUTEIH SBIISIOTCSI HEMOCPEACTBEHHBIMU YYaCTHUKAMU 3TOTO MpoIiecca

yCIyTH HE MOTYT OBITh MPOTECTUPOBAHBI M OLICHEHBI MPEXKIE, YeM IMOKYIaTelb HX
OIJIATUT

OHM BO MHOIOM 3aBUCAT OT KBalu(uKanuu pabOTHUKA, €ro HHAUBHIYaIbHO-
JIMYHOCTHBIX YEPT U HACTPOCHUS

HET BEPHOr'0 OTBETA

23.

Bribepure HECKOIBKO MPAaBUIIBHBIX OTBETOB:

Jns Gonee yCHEmIHOTO MPOABMKEHUSI PECTOPAHHBIX YCIYT, OIMBITHBIE PECTOPATOPHI
WCITIOJIB3YIOT:

Show-kitchen

«IIIBegckmii CTOI

YCIIYTH COMEJIbE

JIETCKYIO0 aHUMAITHIO

24.

Bei0epuTe npaBuiIbHBINA OTBET:

Onpenenute (HakTopsl, JAIOMIME YCIYraM 3aHUMATh BaXKHYIO POJIb B SKOHOMHUKE:
BBICOKOM JJOXOJHOCTBIO (JINKBHJIHOCTBIO) YCIYT, KOTOPBIE, KaK MPaBUIIo, MOTPEOIAI0TCS
B MOMEHT UX IPOU3BOJICTBA

OTHOCHUTEJIbHO HEBBICOKOW MaTepHalOEMKOCTbIO (BKIIIOYAsl TaK Ha3bIBaeMble
HeMaTepuabHbIE YCIYTH), YTO YBETUYUBAET 00bEM J00aBICHHON CTOUMOCTH, a,
CJIEIOBATEIbHO, HAMOHAIBHBIN JOXO0.

KOPOTKHUM CPOKOM-TIOJTyYEHUS TUIAThI 3a BHIIIOJHEHHBIE YCIYTH

OTHOCHTEJIbHAs OBICTPOTA BHIMOJIHEHUS

25.

Bri6epute npaBuiIbHBINA OTBET:

KoHnTakTHas 30Ha — 3TO

11000€ MECTO, TJIe MPOU3BOAUTHCS YCIIyTa

MECTO, TJI€ yCIyra MOXKET XPaHUThCS

OTpe/ieIEeHHOE MECTO KOHTAKTa KJIMEHTa U COTPYIHUKA CEPBUCHOM Cepbl
MECTO M0 PEMOHTY 000PYIOBaHMsI MOTPpEeOUTENEH

26.

Bri6epute npaBunbHbIi oTBeT: [Iporiecc NpuHATHS pelieHns NoTpeOUTeNeM COCTOUT U3
CIEYIOINX CTaIAUM:
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HOUCK MH(OPMALINHU, OCO3HAHUE MTPOOJIEMBI, OLICHKA BAPUAHTOB, PELLICHUE O MTOKYIIKE
0CO3HAHME MPOOJIEMBI, MOUCK MH(OPMAINK, OIICHKa BapUAHTOB, PELICHHUE O IMOKYIIKE,
peakuys Ha MOKYIIKY

peakuus Ha TOKYNKY, MOMCK HWH(pOpMalM{, OCO3HAHHE NPOOJIEMbI, pEHIeHHE O
HOKYIIKE, pEaKIysl Ha MOKYIIKY

0CO3HaHME NOTPEOHOCTH, BEIOOP, pEIICHHE O MOKYINKE, MOKYIKa

217.

Br16epuTe nmpaBHIIbHBINA OTBET:

Kaxkue 13 nepeunciaeHHbIX yCIyr pecTopana OTHOCSTCS K BCIIOMOTaTelIbHbIM?
pe3epPBUPOBAHUE CTOIUKOB

BBI30B TaKCH

KOHIUIIMOHUPOBAHUE BO3AyXa

AHUMAaIIHS

28.

Bri6epuTe npaBUIbHBINA OTBET: XapaKTEPUCTUKA YCIIYT:
HEOIIpEeIeIEHHOCTh KauecTBa

MOTYT HaKaIrIuBaThCs

nepegaya CoOOCTBEHHOCTH

TPAHCIIOPTUPYIOTCS

29.

Bribepure HECKOIBKO PAaBUIIBHBIX OTBETOB: PecTopaHbl 10 ypoBHIO 00CTYKHBaHUS U
HOMEHKJIAType MPEAOCTABISAEMBIX YCIYT MOAPA3ACIIAIOTCS Ha KIACChL:

JIFOKC

JIe-JTFOKC

BBICILIEH KaTE€rOpUU

NIEPBOi1 KATErOpun

30.

Bribepure npaBUIIbHBIN OTBET:

Pexxum paOoThl mpeanpusTUii, 3aHATHIX OKa3aHHEM YCIYT, JOJDKHO OTBEYaTh TPeEM
OCHOBHBIM TPEOOBaHUSAM:

CO3/1aBaTh y100CTBO 3aKa3yMKaM IIPU MOJIb30BAHUU YCIyTaMu

CIOCOOCTBOBaTh  JOCTIDKCHHIO OKOHOMHUYECKOH  A(PQPEKTHBHOCTH  JIEATEILHOCTH
NPEANPUATHI

o0ecneynTh ONTUMAIBHBIA PEXKUM TPYAA U OTJIbIXa paOOTHUKOB c(heprl cepBrCca
o0ecreunBarh yJ100CTBO MApPTHEPOB

31.

Boi6epuTe npaBUIbHBINA OTBET:

Kakue dakTopsl He yUUTBIBAIOTCS NPH COCTABICHUN MEHIO B pECTOpPAHE:
BKYCBI 1 JKEJIaHUsI IOCETUTETEN

KBaJIM(UKAIMS TOBAPOB

CTOMMOCTB O1ro/1a

BHEIIHUHN BUJI OPUIIMAHTOB

32.

Bri6epuTe npaBUIbHBIN OTBET: Y CTHOE UM MMCbMEHHOE BBIpaKEHUE IPETEH3UM
HOTPEeOUTENS 110 MOBOLYy OOCITYKUBAaHUS — 3TO:

MTOMCK ITOHUMaHUs

IIPU3bIB K COBECTH

xanoba

KpUTHKA

33.

10epuTe MpaBUIbHBIN 0TBET [lepro BpeMeHu, B TeueHHuEe KOTOPOro MOTpeOUTeh
B3aUMOJICUCTBYET C UCIIOJIHUTEIIEM YCIIYTH 3TO:
HOPMAaTHBHOE BPEMsI
BpeMs 00CITy)KUBaHUS
pECYPCHOE BpeMs

HHAUBUAYAJIbHOC BPCM:

20




34. Bri6epute npaBuiibHBINA OTBET: K JErMTHMHBIM yCIIyraM OTHOCST:
HeJlerajabHbIE YCIIYyIU

YCIYTH, UMEIOIINE KPUMUHAIBHBIA OTTEHOK

yCIyTH, 0100psieMble TOCYJapCTBOM U OOIECTBOM

HET MPaBHILHOTO OTBETA

35. Bribepure npaBUIIbHBIN OTBET:

[TpooIKUTENBHOCTD CEPBUCHOTO OOCITY>)KMBAaHUSI KOKTEHIISI COCTABIISET:
JI0 2 —X 4acoB

ot 40 MmuH

JI0 TIOJIyTOpa 4acoB

TpHU 4aca

36. Bri0epuTe mpaBUIbHBIN OTBET: /[Be OCHOBHBIE COCTABIISIONINE XO3SIHICTBEHHOTO
cepBuca:

cdepa TEXHHUECKOT0 KU3HE0OeceueHus

chepa OBITOBOTO OOCITY)KMBAHUS HACEIICHUS

cdepa HHIUBUIYATBHOTO TOTPEOICHUS

cdepa TpaHcopTa

Tunoewvie mecmoegwie 3a0anus.

1. B npoumecce onTMMHU3allUM MEHI0 YYUTHIBAIOTCH €ro MO3UIUH, CPeaIH KOTOPBIX
BBLICJSIIOT «3Be3bD» - 3TO

A. O4EHb NOMYJISIPHBIE TO3ULIUH, HO HA HUX HE CJIEAYET TOPOIUTHCS MOBBIIIATH LIEHY

b. camble «TONOBBIE» MMO3ULIUN B MEHIO, I3MEHEHUSIMH HE 3aTparuBaroTCs

B. He 06agatoT NonynspHOCTbIO UMEHHO M3-32 BBICOKUX IIEH

I'. He mpuMeYaTenbHbIe O3UINHU, CHUKAIOMIUE 3()(HEKTUBHOCTH 000PAYNBAEMOCTH CHIPbSI

2. 3axaveii ICUX0JIOTHH PECTOPAHHOIO CEPBHUCA ABJISIETCH:

A. pa3paboTka METO/10B BO3JICHCTBUS HA FOCTS JAJIsl CTUMYJIMPOBAHUS COBEPIICHUS 3aKa3a

b. u3yuenue mnoTpeOHOCTEN TOCTS, KOTOPHIMH OHHU PYKOBOJCTBYIOTCS IpH IOCELICHUU
pecTopaHa

B. wusydyenuwe cmpoca Ha pa3nuuHble ONIOAa B 3aBUCMMOCTH OT TI0Jla, BO3pacTa,
WHJIMBUIYAIBHBIX OCOOEHHOCTEH rocTeit

I'. BCE nmepevyncieHHoe

/1. HU4ero u3 nepevyrcIeHHOro

3. IlomoskeT M pecTopaTopaM 3HAHHE IICHXO0JIOTMM KJIMEHTOB NPH BbIOOpe CBOEro
cerMeHTa pPbIHKa?

A. na

b. et

4. Boi0epuTe NpaBUJIbHBIA CTUWIb PAa00Thl OPUIMAHTA ¢ Y4€TOM THIIOB TeMIIEPAMEHTOB
Y KJIHEHTOB

1. BbBIKIATh IIOKA T'OCTh YCIIOKOWUTCA W TAKTUYHO IHNPOIAOJDKUTH IMPUCM A. KIIHEHT - XOJICPpHUK
3aKasa

2. 34a0CTPHUTh BHUMAHHKEC HA MMpcajiaracMoM MCHIO b. KJIMeHT - caHrBUHUK
3. CHATH 3aTOPMOXKEHHOCTh B BBICKA3bIBAHUM CBOMX MOXKEIAHUM B. knmeHT - MenaHxoJuK
4. co3aTh YBEPEHHOCTh B MPABMUJILHOCTHU 3aKa3a I'. xknueHT - pmermaTuk

5. BoiOGepuTe COOTBETCTBHE MEMKAY TEMIIEPAMEHTOM, KOTOPBLIM 00J1a1aI0T NOCETUTEJIH U
UX MOBeJeHHeM B 3aJjie

1. POBHLBI B TIOBCACHUU, TCPIICIIMBbLI, MaJIOAKTUBHBbI A. KIIUeHrT - (I)J'ICI“MB.TI/IK

2. )KU3HEPAIOCTHBI, OBICTPO BXOJAT B KOHTAKT b. KIMeHT - XoJepuk
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3. BCIBUILYUBBI, HACTPOECHUE HEYCTOMYUBO, MPSIMOJIMHEHHBI B. KIMEeHT - CaHTBUHUK

4. CTECHHUTEIbHBI, HEPEIIUTEIbHBI, MEIJICHHO OCBAaWBAeTCS B HOBOW | ['. KIIMEHT - METaHXOJIMK
00CTaHOBKE

Tunoewie keiicor:

Cutyaums 1: Bsl paGoTaeTe 3aBeIyIOIIUM IPOU3BOJCTBOM CTOJIOBOW IPHU BBICIIEM Y4eOHOM
3aBefieHUU. KommuectBo exenneBHO nurarouuxcs cocrapiser 700 genosek, u3 Hux 300 yemoBex
MUTAIOTCS IO KOMIUIEKCHOMY MeHI0 U 400 - o MeHio co ¢cBoOOIHBIM BbIOOpoM Oumto1. CocTaBbTe JBA
BUJIa IJIAHA-MEHIO Ha 3UMHMIA IIEpUO/I.

Cutyanms 2: CoctaBbTe MEHIO:

- 18 pecropaHa | xaTeropuu Ha OCEHHHMH MEPHOA, €CIH IO ACCOPTUMEHTHOMY MHHHUMYMY
MPEAYCMOTPEHO: XOJOAHBIX OJIIO/ U 3aKycOoK — 10 HauMeHOBaHUM, rOPSIYUX 3aKYCOK — 2, CYINoB — 4,
BTOpBIX ropsuux Omron — 11, cmankux Omox — 4, ropsuux M XOJOJHBIX HANMTKOB MO 2
HaVMEHOBAHMS, KOHAUTEPCKUX U3ACIINNA — 5 HAMMEHOBAHUH.

- MPEAJIOKUTE BO3MOXKHBIE BUbI MEHIO, KOTOPBIE MOT'YT OBITh IPEIYCMOTPEHBI Ha JaHHOM
MPEANPUATHH U OMUILUTE UX OTIMYUTEIbHbIE OCOOEHHOCTH

- YKaxuTe TpeOOBaHMs K IOATOTOBKE MEpCOHaja, paboTaoLIero B 3aje, Ipu ero pabore ¢
MEHIO

- IPEUIOKUTE BapUaHThI 0(OPMIICHHUS] MEHIO KaK OJIHOTO U3 OCHOBHBIX PEKJIAMHBIX CPE/ICTB B
PECTOpPaHHOM MPAKTUKE

Ilpumepwl 6onpocoe 01s onpoca:

1. Yto oTpaxkaeT TeMaTHYEeCKasl U TUITOJIOTHYECKasl HAallPaBJIEHHOCTh pecTopaHa?
2. Kaxk pasnuuarorcs 6apsl 110 ypOBHIO KOMGOPTHOCTH?

3. JlaiiTe onpeneneHue ycayra oOmecTBeHHOTO IMUTaHMS.

4. JlaiiTe onpeeneHue mpoiecca 00CaTyKuBaHMSI.

5. JlaiiTe XapaKTepUCTUKY CETEBBIX U HE3aBUCHUMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoevix oucKyccui.

1. Muoroob6pa3sue OopraHu3aIUOHHBIX (OPM PECTOPAHHOTO OOCIYXHBAaHHS B COBPEMEHHOM
MeraroJimce

2. Tlonstre pectopanHoro cepsuca. Crienuduka yciayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3alid  OOCIY)KHBAaHHSA B PECTOPaHaX pa3IM4YHBIX KIACCOB |
crernaIn3amui

4, MeTozpl 00CTYy)KUBAHUS M UX KIacCH(DUKAIHS B PECTOPAHHOM MPAKTHKE

Temamuka undueudyaﬂbnwx RPOEKmMOoE.

1. Pa3zpaboTka KOHIENIMH TPEANPUATHS TUTAHUS.
2. ®opmupoBaHue aTMOCc(hephl 3a71a 00CTyKUBAHHS
3. Pa3paboTka pupMeHHOT0 CTUIIS IPEATPUSITHS TUTAHUS

Temamuka ooxknaooe:

1. Tlpuwem aumIOMaTHYEeCKOW NPAKTHKU «boKanm MIaMIaHCKOT0» B 3aBElCHUSIX Cepbl
pecTopaHHOTO OM3HECa
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XapaKkTepuCcTUKa COBPEMEHHBIX BHUJOB YCIYr U (OpM OOCIIYy)KWBAaHUS: IIBEACKUNA CTOJI,
ChIpHAsl TEJeXKKa, ChIpHAs TapesiKa, CTOJ-9KCIpecc, 3al-dKCIpecc, OW3Hec-IaHd,
BOCKpECHBIN OpaHy, koge-Opeik

3. Buasl pa3BiekaTenbHbIX IpOrpamMM, MPaKTUKYEMBIX MPU OPTaHU3ALMU JOCYTOBBIX YCIYT
B 3aBEJICHUSAX c(hepbl pECTOPAHHOTO OH3HECA
4., MeHI0 TeMaTHYeCKUX MEPOIPUATUI
5. Tlpubopsl CHENMUAIBHOTO HAa3HAYCHHUs, NPAKTHKYeMbIe B  3aBEACHUAX  CQepbl
pecTopaHHOro Ou3Heca
TunoBasi CTpyKTypa 3K3aMeHAIIMOHHOT 0 OUJjIeTa
Haumenoeanue ouyenounozo cpeocmea Maxkcumanwvhoe
Koiuuecmeo 0annioe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

Iloxa3zatenu n KPUTCPUHU OCHUBAHUA IJIAHUPYEMBIX PE3yJIbTaTOB OCBOCHUA KOMIIeTEHIIMI 1
pe3yabTaToB Oﬁy‘IEHHﬂ, IIKaJIa O€eHUBaHUA

Tabmnuna 6

I kana
OIlEHUBAHMS

dopmupyeMble
KOMIICTCHIIUH

HNupuxarop
JOCTHKEHHS
KOMIIETEeH N

Kpurepun
OLlCHMBAHUSA

YpoBensn
OCBOEHHS
KOMIIeTEeHI N

85—
100
0aJI7I0B

I1K-4

«OTJIMYHO»
I1K-5

[IK-4.1
[K-5.2

3HaeT BepHO U B MOJHOM o0beMe:
TEOPHH MEXIMYHOCTHOTO U JETOBOTO
0OIIIeHUS, TEPETrOBOPOB,
KOH()JIMKTOJIOTHH B COOTBETCTBHH CO
CTaHIapTaMH KayecTBa CEPBUCHOM
NESTEAbHOCTH IPEANPHUIATHN THTaHUS
METOBI B3aHMOACHCTBHS C
MOTpeOnTENsIMHU, TApTHEPAMH U
PYTUMH 3aMHTEPECOBAaHHBIMHU
CTOPOHAMH JAJISI PEIICHUS
MpOOJIEMHBIX CUTyalnit
'YMeeT BepHO U B NI0JIHOM 00beMme:
MOJIH30BATHCSI HHOCTPAHHBIM SI3BIKOM
C Y4E€TOM XapaKTepPUCTUK
MOCTOSIHHBIX KITHEHTOB MPEIIPUATHS
MUTAHUS AJI51 COOTBETCTBHUS C
[perilaMeHTaM| NpeAnpUsATUi
MMUTAHUS; OPraHU30BHIBATH YCTHBIE U
MICbMEHHBIE KOMMYHHUKAIUH C
MOTpeOnTENsIMHU, TApTHEPAMH U
3aMHTEpECOBAHHBIMHU CTOPOHAMH IS
SIICHUS TPOOIEMHBIX CHTYaIUH

IIpoaBuHYTBIH

70 -84
0aJI7I0B

I1K-4
IK-5

«XOpOLIO»

[1K-4.1
IK-5.2

3HaeT ¢ He3HAYMTEIbHBIMH
3aMeYaHUsIMH:

TEOPHUH MEKIMIHOCTHOTO U JIEJIOBOTO
0OIIEHMSI, TIEPETOBOPOB,
KOH(IMKTOJIOTMH B COOTBETCTBHH CO
CTaH/apTaMU KayecTBa CEPBUCHOM
NeSTeIbHOCTH MPENPUATHH ITHTaHUS
METO/IbI B3aUMOJICHCTBHS C
MOTpeOnTENIMHU, TApTHEPAMH U
NPYr¥MU 3aHHTEPECOBAaHHBIMHU
CTOPOHAMH /ISl PELICHHS
MPOOJIEMHBIX CHUTyalnit

'YMeeT ¢ He3HAYNTEILHLIMHA

IToBBIMIEHHBIH
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3aMeYaHHsIMH:

MOJIb30BAThCsl HHOCTPAHHBIM A3bIKOM
C YUETOM XapaKTEePUCTUK
[TOCTOSTHHBIX KIIMEHTOB MPEIIPHATHS
MUTaHKS A1 COOTBETCTBUS C
[periIaMeHTaMu MPeANpPHsTHIA
MTUTaHWS, OPTaHN30BBIBATH YCTHBIE U
MUCbMEHHBIE KOMMYHUKALIUU C
MOTpeOUTENSIMHU, TAPTHEPAMH U
3aUHTEpEeCOBAaHHBIMHU CTOPOHAMHU IS
CIICHUS TPOOIEMHBIX CHTYaIUiH

50 - 69
0aJIsI0B

«YAOBJICTBOPUTECJIBHO»

I1K-4
IK-5

[K-4.1
[K-5.2

3HaeT Ha 6a30BOM ypOBHE, C
omInoKaMM:
TEOPUH MEKITNIHOCTHOTO U JIEIOBOTO
0OIICHUS, IEPErOBOPOB,
KOH()JIMKTOJIOTHH B COOTBETCTBHH CO
CTaH/IapTaMU KayecTBa CEpPBUCHON
NeATebHOCTH MPENPHUATHH TTHTaHUS
METO/IbI B3aUMOJICHCTBHS C
MOTpeOUTENIMHU, TAPTHEPAMH U
NPYr¥MU 3aHHTEPECOBAaHHBIMU
CTOPOHAMH JJISI PELICHHS
NpPOOJIEMHBIX CUTYaLUi
Ymeer Ha 6a30BOM ypOBHe, ¢
omInoKaMM:
MOJTb30BATHCS] HHOCTPAHHBIM S3BIKOM
C YUETOM XapaKTEePUCTUK
MTOCTOSTHHBIX KIIMEHTOB TPEAIPHATHS
MUTaHMS JUII COOTBETCTBHS C
[peTIIaMEHTaMH MPETPHUATHH
MHUTaHKS; OPTraHU30BbIBATh YCTHBIC U
MTICEMEHHBIC KOMMYHUKAIAH C
MOTPEeOUTENSIMU, TAPTHEPAMU U
3anHTEPECOBAaHHBIMHU CTOPOHAMH IS
SILICHUS] TPOOJIEMHBIX CUTYalUH

ba3sosBblii

MeHee
50
0aJIJI0B

«HEYIO0BJIETBOPUTEJIbLHO»

I1K-4
I1K-5

[IK-4.1
[K-5.2

He 3HaeT Ha 0a30BOM YpOBHe:
TEOPHH MEXIMYHOCTHOTO U JETIOBOTO
0OIIeH S, IEPETOBOPOB,
KOH()JIMKTOJIOTHH B COOTBETCTBHH CO
CTaHIapTaMH Ka4eCcTBA CEPBUCHOM
NESITEAbHOCTH PEANPHUSITUN THTaHUS
METOBI B3aHMOACHCTBHS C
MOTpeOnTENsIMHU, TApTHEPAMH U
PYTUMH 3aMHTEPECOBAaHHBIMHU
CTOPOHAMH JAJISI PEIICHUS
MpPOOJIEMHBIX CUTyalnit

He ymeeT Ha 0a30BOM ypOBHe:
MOJIH30BATHCS HHOCTPAHHBIM SI3BIKOM
C Y4E€TOM XapaKTepPUCTUK
MOCTOSIHHBIX KITUEHTOB MPEIIPUATHS
MUTAHUS AJIs1 COOTBETCTBHSA C
[perilaMeHTaM| NpeANpUATUi
MUTaHUS; OPTaHU30BBIBATH YCTHBIE U
MUCbMEHHBIE KOMMYHHKAIIUU C
MOTPeOUTEAMH, TAPTHEPAMH U
3aMHTEPECOBAaHHBIMU CTOPOHAMHU IS

€IIeHUs] MPOOJIEMHBIX CUTYyaIui

KoMnerenuuu He
copmupoBanbl
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MUHHUCTEPCTBO HAYKHA 1 BLICIIEI'O OGPA3OBAHUS POCCUMCKOM ®EJEPAIIAN
DeepasibHOE TOCYIAPCTBEHHOE OHKeTHOEe 00pPa30BaTe/IbHOE Y4YpesIeHHe BbICIIEro 00pPAa30BaHMSs
«Poccuiickuii 3xoHoMuvecknii ynusepcuretr umenu I'. B. I[liexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCII?KMCHTA XU TOPT'OBJIN

Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD ONPEANPUATUN IUTAHUSA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) nporpaMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacuomap — 2022 r.
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1. Ieap 1 32124y AUCHUTLITAHBI:

[lenpto y4ueOHOW muctuIUMHBL «CepsucHas OesmenbHOCmb NpeOnpusmutl.  NUMAaHus»
SIBIISICTCS M3YYCHUE TEOPETUYECKMX W MPAKTUYECKUX BOIMPOCOB IUIAHMPOBAHUS, OpPraHU3aIUN M
COBEPILICHCTBOBAHMS CEpBUCAa B JIEATEIBHOCTH NPEANPHUATHS OOIIECTBEHHOTO NHTAHUS JUIs
(GOpMHpPOBaHUS CEPBHCHOTO TpoIlecCa M CTAaHAAPTOB OOCITY)KMBAaHUS TPEINPUSATHA TTHTAHHS,
3¢ (HEeKTHBHOTO pa3peiieHus TPOOIEMHBIX CHTYAIM CEPBUCHON JACSITEILHOCTH.

3anaun yueOHOU aucuIuInHbL «CepsucHas dessmenbHOCmb NPeOnpUsmuil NUMaHus»:

- chopmupoBaTh 0a30BBIC TPEACTABICHUS O LENAX M 33/Ja4ax CEPBUCHOM JEATEILHOCTH
TPEINPUATHI TUTAHUS;

- m3y4uTh (OpPMBI, METOAbl M TpaBWiIa OOCTY)KMBAHUS IOCETUTENECH, OCOOCHHOCTH
OpraHu3alliil CEPBHCHOM JIEATEIBHOCTH H oOecreueHus: HEOOXOJMMOIo YpOBHS CepBHCA B
0011IECTBEHHOM ITUTAaHHH;

- pa3BUTh HABBIKM OOCIY)KUBaHHsI TOCTEH B KOHTAaKTHOW 30HE, COOJIIOJICHHS IPOTOKOJIA
JICJIOBBIX BCTPEY M ITUKETA C YIETOM HAI[MOHATBHBIX i KOPIIOPATHBHBIX 0COOEHHOCTEH Y0

- OCBOWUTH TMPHUEMBI OCYIICCTBJICHUS KOOPJWHAIIMA W KOHTPOJS, IPOBEICHHUS OICHKH
3G GEKTUBHOCTH JEATEIHHOCTH OOCITY)KMBAIOIIETO IE€PCOHANA NPEANPHUATHS THTAHHUS, a TaKKe
TpeOOBaHUs K MNPO(ECCHOHAILHOMY TIOBEJACHUIO PAOOTHUKOB OOIIECTBEHHOTO [HUTaHHUS B
COOTBETCTBHH CO CTAaHIAPTAMHU 0OCITYKHBAHUS.

2. Conepma}me JAUCHHUIIIMHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

OO6mias xapakTepucTrKa mporecca o0CIyKUBaHUS

XapakTepucTuKa TOProBuix nomemieHuid. CTonoBble IpUOOpPHI, OCyAa, Oelbe

Nudopmanmonnoe obecredeHue nporecca 00CIyKiuBaHUs

Oranel opranu3anuu oociyxuanus. [loaroroBuTenbHbIN 3TaIl

OO6cnyxxuBanue norpedureneil B pectopanax. O6cnykuBaHue MprueMoB U OAHKETOB

CrernuanbHbie BUIBI YCIYT U (QOPMBI 00CITYKUBaHUsI. Y CITYTH 110 OpraHU3alluu
00cyXKMBaHUSI THOCTPAHHBIX TYPUCTOB

o O |wdE

VYrpaneHnue KauecTBOM U CTpaTerust 0OCITYKUBaHUSI B 3aBEJICHUSIX C(hepbl peCTOPAHHOTO
OunsHeca

TpyaoeMkocTh IMCHUILIMHBI cocTaBjseT 4 3.e. / 144 yaca

dopma KOHTPOJS —IK3aMeH, Kypcoeasn padboma
CocTaBuUTeIb.

M.A. IyOunuHa, 10o1eHT KadeIpbl TOProBiIN U 001ecTBeHHOro nuTanus KpacHogapckoro gpunnana
POY nm. I'.B. [Inexanosa
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