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I. OPTAHM3ALIMOHHO-METOUYECKHUM PA3JEJ

Ilesib M 32124 OCBOEHUA AUCLHUIIJIUHDI

[enbro yueOHOU TUCIUIIINHBI « ITHUKA JEIOBBIX OTHOIIECHUI) SIBJISIETCSI OCBOCHUE
CTYJACHTaMH STHYECKHX OCHOB, (GopM u cdep IeNoBOr0 OOIIEHHS C JIEJIOBBIMH U
opuIMATHFHBIME JIUIIAMHU U 3apyOS)KHBIMUA TTAPTHEPAMU B paMKaXx JIEJIOBOTO MPOTOKOJIA,
ATUYECKUX HOPM, TPEOOBAHUI ITUKETA.

Kypc opueHTHpoBaH Ha OBJAJCHUE HABBIKAMU BO3JICHCTBHS HA NApTHEpPA H
KJIMEHTYPY METOJaMU U TAaKTUYECKUMH MPUEMaMHU PallMOHATIBLHOTO 00ECIIeYeHUsI CBOUX
UHTEPECOB U JOCTHKEHUS 3(PPEKTUBHOTO COTPYIHUYECTBA

3amaun yueOHOM NUCIUIUTUHBI « DTHKA JAEIOBBIX OTHOIICHHI:

- OMpeJeNsaTh MOTPEOHOCTH YYACTHUKOB KOMAaH[bl B OBJIAJICHUM HOBBIMHM 3HAHUSMHU U
YMEHUSIMU;

- MMPOEKTUPOBATh U OPTAaHU30BBIBATH KOMAHIHYIO paOOTy B YCIOBHIX MEXKKYJIbTYpPHBIX
pa3Inyni;

- 3HAaThb TEOPETUYECKUE OCHOBBI M MPAKTUUYECKUE ACMIEKThl OPraHU3alUM KOMAHIHOMW
pabOTHI B YCIOBUSIX MOJTUKYIBTYPHI,

- YMETbh OIpPEIENATh CBOIO POJb B KOMaHJE, CTaBUTh LEU U (HOPMYIUPOBATH 33]a4H,
CBSI3aHHBIC C €€ peau3aluen;

— MPOEKTUPOBATH AEIOBBIE MEKJIMYHOCTHBIE U TPYNIIOBbIE KOMMYHUKAIIWU;

- 3HaTh W TIPUMEHSATH OCHOBHBIE MOJIEIHM KOMaHJ000pa30BaHUS ¢ TEXHOJIOTHH
3¢ PEeKTUBHON KOMMYHUKAIIMU B KOMaH/IE;

- 3HATh IIpaBUJIa AEIOBBIX OTHOIIEHUN

- YMEHUE yMPaBIATh KOHPIUKTAMHU.

MecToO AUCIMIVIMHBI B CTPYKTYpe 06pa30BaTe/IbHOU MPOrpaMMbl
Jucimmiamaa «OTuUKa JEJIOBBIX OTHOIICHHUI», OTHOCHUTCSA K 0O0S3aTeIbHOM YacTH
y4eOHOr0 TjIaHa.

06 beM JUCHUIIMHBI M BUJbI y4€OHOU PaGOThI
Tab6muma 1

Bcero yacoB no ¢popmaM 00yueHHs \

Tloka3aTeiu 00bLeMa TUCHHUIIIHHBI

ounasn OUYHO-3A0UHAA
O0beM OUCIHIINHEI B 3aY€THBIX €IUHULIAX 33ET
O0BeM QUCIUIUIMHEI B aKa.yacax 108
[TpomMexyTouHas aTTeCTaIys:

3a4eT 3a4eT
dhopma
KonrakTHas padora ody4yarommxcs ¢ 30 14

npenoaasaresiem (Konrakr. yacol), Bcero:

1. KonrakTtHas paboTa Ha IpoBeeHUE
3aHATUH JICKIIMOHHOTO ¥ CEMHUHAPCKOTO 28 12
THUIIOB, BCETO YaCOB, B TOM YHCIIE

e JIEKIIUH 12 6




® TIPAKTHYCCKUE 3aHATHUS 16 6

L4 J'Ia60paTOpHBIe 3aHATUA - -

B TOM YUCJIC IPAKTUYCCKAs ITOATOTOBKA - -

1. UnauBuayalibHbIE KOHCYJIBTAUN
(UK)** (3anonnsemcs npu nanuvuu no - -
OUCYUNIUHE KYPCOBbIX pAOOM/NPOEKmos)

2. KonTakTHast paboTa o nmpoMexyTOIHON
arrectanuu (Karr) (3anoansemces npu
HAnu4uy no OUCYUNIUHe KypCoBbIX
pabom/npoexmos)

w

. Koncynpranus nepes sxzamenom (K9) - -

4. KoHrtakTHas paboTa Mo MPOMEKYTOYHOM
aTTeCTAlllU B TIEPHOJ] 9K3. CECCUU / CECCHH - -
3a04yHUKOB (KaTT?3K)

CamocrositesbHas padora (CP), Bcero: 78 94

B TOM 4HUCIJIC:

® caMocCTOsATeNbHAas padoTa B MEPHO IK3.
ceccun (CPak) (3anonnsemcs npu nanuuuu - -
9K3AMEHA N0 OUCYUNTIUHE)

e camocTosaTenbHas pabora B cemectpe (CPc) 78 94

B TOM 4HCJIE, CAMOCTOSITEIbHAs paboTa Ha
KYpPCOBYIO pabOTy (3anonnsaemcs npu Haiuduu - -
no oucyuniuHe Kypcogulx pabom/npoexkmos)

e usyuenue DOP (npu nanuuuu) - -

® MH3YYUCHHUC OHHaﬁH'Kypca WK €10 YaCTH - -

® BBINOJHEHNE UHIUBUYaJIbHOTO WU -
IPYNIOBOTO IPOEKTa

® [Ipyrue BHJbI 78 94

[lepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 06Y4YE€HHS MO0 AUCHHUILIMHE

Tabmauma 2
dopmupyemMble HNuaukaropsl Pe3yabTaThl 00yyeHus (3Hanus, ymenus)
KOMIIETCHIIUH AOCTHKEHH S
(k00 u naumenosanue KOMIIeTeH U
KoMnemeHuyuu) (k00 u naumenosanue
UHOUKAmopa)
YK-4. Cnocoben YK-4.2. Bener YK-4.2. 3-1. 3naet HOpMBI TUCbMEHHOU
OCYILIECTBIISTh JAETIOBYIO JIEJIOBYIO peuu, IpUHATHIE B TpodeccroHalbHON
KOMMYHHMKAIUIO B YCTHOM U NIEPENNUCKY Ha cpene
MUCbMEHHOU (hopmax Ha rocymapctBeHHOM | YK-4.2. V-1, YMeer BecTH J€T0BYIO
roCy1apCTBEHHOM SI3bIKE a3bike PO n MEPENNUCKY Ha TOCYJapCTBEHHOM sI3bIKE PO
Poccuiickoit ®enepanuu u UHOCTPAHHOM(-bIX) | M/WJIM HHOCTPAHHOM SI3bIKE
MHOCTPAHHOM (bIX) SI3bIKE A3bIKAX.
(ax)
YK-4.3. YK-4.3. 3-1. 3HaeT HOpPMBI U MOJETIH
Mcnosp3yeT nuanor | ped4eBoro NoBeJEHUsI IPUMEHUTENBHO K




TS
COTPYIHUYECTBA B
COLIMAJILHOU U
podecCHOHATLHOM

chepax

KOHKPETHOW CHTYallluy aKaJIeMUYECKOTO U
po(hecCHOHATLHOTO B3aUMOICHCTBUS
YK-4.3. Y-1. YMmeeT BoICTpanBaTh
MOHOJIOT, BECTH JUAJIOT U TIOJHIIOT C
COOJIIOJICHEM HOPM PEYEBOTO ATHKETA,
apryMEHTHPOBAHHO OTCTaNBaTh CBOU
TIO3UIIMU U UJICH

YK-3. Criocoben
OCYIIECTBIISTH COIUATBHOE
B3aMMOJIECTBHE U
pea30BEIBATH CBOO POITh
B KOMaHJIE.

YK-3.1. Ilonumaer
OCHOBHBIE aCIIEKThI
MEXJINYHOCTHBIX U
IPYyNIIOBBIX
KOMMYHHUKaIUH.

YK-3.1. 3-1. 3naeT OCHOBHbIE PUHITUTIBI U
METO/Ibl YIPaBIEHUS YEJI0BEUECKUMU
pecypcamu JUIsl OpraHu3aluy TPYIIoBOR
paboTHI.

YK-3.1. 3-2. 3naet METO/bI OLIEHKH

3¢ PEeKTUBHOCTH KOMAaH/IHON PabOTHI.
YK-3.1. 3-3. 3naeT 0CHOBHBIE MOJICIIN
KOMaHA000pa30BaHUs U TEXHOJIOTUU

3¢ (HeKTHBHON KOMMYHUKAIIMHA B KOMaH/IE.
YK-3.1. ¥-1. YMeeT IpoeKTUPOBATH
MEKIIMIHOCTHBIC U TPYIIIOBHIC
KOMMYHHKAIUH.

YK-3.1. ¥-2. ¥YMmeeT onpeeisiTh CBOIO
pOJIb B KOMaH/ie, CTABUTh LIETH U
(bopMyIMpOBATh 3a/1a4H, CBSI3aHHBIC C €€
peanu3anuen.

YK-3.1. ¥-3. YMeer BbICTpauBaTh
B3aMMOJICHCTBHE C yUYETOM COIHAIbHBIX
0COOEHHOCTEN WICHOB KOMaH/IbI.

YK-9. Criocoben
HUCIIONIE30BaTh 0a30BBIE

YK-9.1. Oco3Haer
3HAYUMOCTH U

YK-9.1. 3-1. 3naer cneuuduxy
noTpeOHOCTEH JIHII ¢ OrpaHUYECHHBIMHU

nedexronornyeckue po0IeMbl BO3MOYKHOCTSIMH B TPO(ECCHOHATIBHOMN U

3HaHUS B COLIMAIIBHON U npodeccnoHanbHOM | COLMaNbHOM cpefie.

npogeccuoHaTbHON U COLIMAJIbHOU YK-9.1. ¥-1. YMeeTt apryMeHTHPOBaHHO

chepax aJarTauy Jull ¢ 0OBSICHATH IIEHHOCTh MHOTOOOpa3us U
OTrpaHUYEHHBIMU OIPOBEPraTh CTEPEOTHUIIBI B OTHOIIEHUH
BO3MOXKHOCTSIMH. JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU.
YK-9.2 YK-9.2 3-1. 3naer OCHOBHBIE METObI
CopelicTByeT npodecCHOHANBEHON U COIIMANTEHOM
YCTEIHOM a/1arTalyy JIML ¢ OTPaHUYCHHBIMU
npoeCCHOHATIBHON | BO3MOXKHOCTSIMU

M COITMaTbHOM

ajanTaiuu JIMIl ¢
Ol'”paHI/I'-IeHHI)IMI/I
BO3MOKHOCTSIMU

YK-9.2. ¥-1. YMeer uneHTHPHUINPOBATH
BO3MOXKHOCTH OoJiee TITy00Koro
BOBJICYEHUS JIUI[ C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMH B ITPO(GECCUOHATIBHYIO
JIEATENHLHOCTD.

YK-9.2. ¥-2. YMeer co3aBath yCiIoBUs
1151 6071ee TITyOOKOTO BOBJICUEHUS JIUIT C
OTrPaHUYCHHBIMU BO3MOXKHOCTSIMHU B
OpPTaHHW3AIMOHHYIO CPey U
po(heCcCHOHANBLHYIO IeATEIHHOCTh C




YY4E€TOM HUX OCOOBIX TOTPEOHOCTEH.

YK-9.2. ¥-3. YMeer BoIOHpaTh CIIOCOOBI U
TEXHOJIOTUM KOMMYHUKAIUH,
YUUTBIBAIONIME 0COOBIE MOTPEOHOCTH JIUIL C
OTrPaHUYCHHBIMU BO3MOXHOCTSIMH.




Tanbl GOPMUPOBAHMS M KPUTEPUM OLleHUBAHUS ¢()OPMHUPOBAHHOCTH KOMIIETEH Ui

II. COAEPKAHHUE AU CLHUIIJ/INHbI

AJis1 o0yqarommxcst 04HO# (popMbl 00yUeHHst

Taobmuma 3.1

HaumenoBanue pasjeJia, TeMbl

Ne n/m Tpya0eMKOCTb, aKageMUYeCKue 4achbl =
AUCIUTLIMHBI pya ’ A oy
=) =] o
g = - E S=z
= = < ) = = £ = 5,
o ot = * = = = &9 <
& = ) = 2 o ¥ 2
= = = = 3 = = g @
3 s g S - g = S 2= 3
) R = g[ < = § E‘ -] g =)
g 3 = S = b ® M = =
= 2 < Tz = - =] = = =)
< = = < A 2 = - = » (=] K = =
9 2. 9 = 25 = &5 3 = E<o =
& S - S < S E = = = Ng =
E E Z 5 = =g s = B S
= = < S ® 2 S = = 2 = = =N
S | g & | E8 g E £ o = = = = =g =
= = ) = E o8 E = = = © = > o = g s
% s © S = S = o) = = 25 % SoE o =
) =% ] 2 o s . 53 = S o S o S VR D
= | E = = = 8 Q Q = 2 v ] = - -
Cemectp 3
1. Tema 1. ITHYEeCKHE NPUHIMILI 1 HOPMBI B 2 2 - - 13 17 VK-3.1 VK-3.1 0. T. pi|
JIeJIOBBIX OTHOLIEHHUSIX. VK-4.2 V-1
Mopane u 3tuka. OCHOBHbBIE KOHUEHIUHU
’ Hent VK-43 | VK-4.2.
HOPOUCXOXKICHHS MOpanu. Mopajib U MpaBo.
Mopais u skoHOMEKA. CTpyKTypa U QyHKIHUU v-2.
MOpamd. DTHYECKWE HOPMBI M IEHHOCTH: YK-4.2.
CONIEP)KAHUE W THIIOJIOTHSL. OTnueckue V-3
npoOJieMbl J1e510BOit Ku3HU. CTPYKTYpa STHKH VK-4.3
JIeNOBbIX OTHOIIeHHH. OCHOBHOE COjiepKaHHe 3-1
npo¢eCCUOHATBHO-ITHUECKUX HOPM B
6usHece.

HUcropus pa3Butus aenosoi 3Tk B Poccumu.
CoBpeMeHHasl poCcCHICKast IeJI0OBas THKA.




Tema 2. IIpaBuiia [1eJIOBBIX OTHOIIEHHUH. 13 17 VK-3.1 VK-3.1
[IpaBuna MIOJTOTOBKH TyOIMIHOTO VK-4.2 V-1,
BBICTYIUICHHSI.

IIpaBuna MoAroTOBKM U MPOBEACHUS IEIOBOM YK-4.3 VK-4.2
Oecenpl, cmykeOHBIX coBemanuii. [IpaBmia v-2.
HpOBEAEHUs COOECETOBAHUS. YK-4.2
IIpaBuna KOHCTPYKTUBHON KPUTHUKHU. V-3
CrpyKTypa ITyOJIMYHOTO BBICTYIUICHHS. VK-4.3
®dakTopsl, CIOCOOCTBYIOIINE yCIIEXY AETOBOM 3-1
6ecensl. [ToBenenue Bo BpeMs yOIMIHOTO

BeICTyNJIeHUsl. OCHOBHBIE ICUXOJIOTHUECKUE

MPUEMBI TI0 TIOJTOTOBKE K ITyOINIHOMY

BBICTYIICHHUIO.

Tema 3. MeKINYHOCTHBIE H TPYNTIOBBIE 13 17 VK-3.1 VK-3.1
KOMMYHHMKALMH B 1€J10BbIX OTHOLIECHHUSIX. VK-4.2 v-1.
KomMyHHKaTHBHAS, IepIENTHBHAS,

MHTEpPAaKTUBHAs CTOPOHA KOMMYHUKaIWH. YK-4.3 YK-4.2.
PykoBoncTBO TpymImoi (MuaepcTBo). y-2.
[Ipolecchl MPUHSATHS TPYNIIOBLIX PEIICHHUIA. YK-4.2.
DopMUpOBaHHUE CTPYKTYpPbl KOMMYHUKALUU B V-3
rpynne. MaccoBasi KOMMyHHKaIUs, ee VK-4.3
¢ynkuun. ConnanbHbIA aceKT 3-1
KoMMyHuKanuii. KommyHukanus kak gpaxkrop

OLIEHKH MOPAJIbHO-TICHXOJIOTHYECKOTO

KJIMMaTa KOJUIEKTHBA.

Tema 4. KoMMyHUKaIUs U a1anTanust 13 19 VK-9.1 VK-9.1
HHBAJIMIO0B, JIMII C OTPAHUYEHHBIMH VK-9.2 y-1.
BO3MO’KHOCTSIMHM 3/10POBBSI B VK-9.2.
npogeccHOHATBHBIX YCI0BHSAX. V.2
AnanranuoHHble MexaHu3Mebl Jroaer ¢ OB3 B ’
npodeccronansHyto cpeny. OcobeHHOCTH VK-9.2.
KOMMYHHKATHBHBIX IPOIECCOB JIFOJEH ¢ y-3
uHBANKUIHOCTREIO 1 OB3. 3-1

[Ipobrema JOCTYHOCTH OKPYXKAIOIIEH Cpe/Ibl
Kak collMayibHas npobiiema Jirozei ¢
WHBATUIHOCTEIO. [[0TpeOHOCTH MHBAUIOB B
npodeccnonansHOM chepe
XKU3HEACATCIbHOCTH. COHI/IaJ'IBHaSI IIOMOUIb.




5. Tema 5. KopnoparusHas " 2 2 13 17 VK-3.1 VK-3.1 K/p pi|
npogeccuoHaJIbLHAsA ITHKA, VK-4.2 V-1.
ITpuHnuns [IEPCOHAIbHOU 5 VK-4.3 VK-4.2.
npodeccuonansHoi  3THKU.  CouunanbHbIC V.2
¢yHKIMH PO ECCHOHATTBHOM ITHKH. '
ITonsTHE KOPIIOPATUBHOM 3TUKU. YK-4.2.
OpraHu3anys 1 MOpaJIbHbIE CTAHAAPTHI. VY-3
Cr10coOBI TTOBBITIIEHHUS STHYECKOTO YPOBHS VK-4.3
opraHu3anuy 1 GOpMUPOBAHUS 3-1
[MBUJIN30BAHHON 3THKH: STHYECKHE
HOPMATHBBI, KOAEKCHI, «KapThl 3THKHY,
KOMUTETHI 3TUKH, TIPOBEACHUH PEBU3HA
TpakaaH 10 STUYECKUM BOIIPOCAM, dTHYECKAs
9KCIEPTU3a, U3MEHEHHS B OPTaHU3alMOHHOI
CTPYKTYpe, 00y4eHHE STHYHOMY MOBE/ICHHIO.
6. Tema 6. IIpoGieMbl MHKPOITHKM U 2 4 13 19 VK-3.1 VK-3.1 K Pl
MaKpOITHKH. Ponb MEHEIKEPOB B VK-4.2 V-1,
opranmzanuu. KoprnopatuBHas 3THKa |
IIPUHSTHE PELLICHUN. VK-4.3 YK-4.2.
MopaibHO-TICUXOJIOTHYECKUH ~ KIMMar | v-2.
npoOJIeMbl  PYKOBOACTBA M NOJYUHCHUS. YK-4.2.
VYnpasneHuyeckas 9THKA. OcHOBHbBIE V-3
HalpaBJIeHUsT B CTHIE pykoBoacTBa. Cramuu VK-4.3
pa3BHUTHS KOJUIEKTHBA pabOTHHKOB. 3-1
JlosuTbHOCTD ¥ TOBUHOBEHHE PaOOTHHUKOB.
KoH(IMKTHBIE CUTYallUK U UX pa3pelieHue.
TexHoJIOrMN MaJOKOH(JIMKTHOTO OBE/ICHHSI.
Koumaxmmnas paboma no npomesncymoynoul - - -2 2
ammecmayuy 6 nepuood K3. ceccuu
Hmozo 12 | 16 7812 108
Tanel (l)OpMI/IpOBaHPIﬂ H KPUTECPHUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTH KOMHeTeHHHﬁ
AJIs1 00y4aroIHXCcs 09YHO-3204HOH GOpMBbI 00yYeHH
Tabnuna 3.2
A -~~~
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Cemectp 3
Tema 1. DTHYeCKHE NPHHIMILI H HOPMbBI B 1 1 - - 15 17 | VK-3.1 VK-3.1
J1eJI0BBIX OTHOLIEHHUSIX. VK-4.2 V-1
Mopane u 3tuka. OCHOBHBIE KOHLEHLIMH
’ . VK-43 | YK-4.2.
MPOUCXOXKAEHHU Mopanu. Mopaiab U TIpaBo.
Mopanb u skoHOMEKa. CTpyKTypa U QyHKIUH V-2
MOpamd. DTHYECKHE HOPMBI U  LEHHOCTH: YK-4.2.
COIEp)KAaHUE W THIIOJIOTHS. OTnueckue V-3
npoOJieMbl /1e510Boit Ku3HH. CTPYKTypa STHKH VK-4.3
JIENIOBBIX OTHOLIEHUH. OCHOBHOE COJepKaHUe 3-1
npo¢heCCUOHATBHO-3THUCCKUX HOPM B
omsHece.
HUcropus pa3Butus aenoBoi 3Tuku B Poccun.
CoBpeMeHHasl pOCCHICKast JIeJI0Basi 9THKA.
Tema 2. IIpaBuia [aeJIOBBIX OTHOIIEHWH. 1 1 - - 15 17 VK-3.1 VK-3.1
[IpaBuna MOJITOTOBKH MyOJIMYHOTO VK-4.2 V-1
BBICTYIUICHHSI.
Y N VK-4.3 | VK-4.2
[IpaBuiia MOATOTOBKM WM TPOBEACHUS JIEIOBOI
Oecenbl, ciyxeOHBIX coBemanuid. IIpaBuia y-2.
IIPOBEICHNS cOOECEI0OBAHS. YK-4.2
IIpaBuna KOHCTPYKTUBHON KPUTHUKHU. V-3
CrpykTypa myOIMYHOTO BBICTYIUICHUS. VK-4.3
®dakTopbl, CIOCOOCTBYIOIINE YCIIEXY AETOBOM 3-1

6ecenpl. [ToBenenue Bo BpeMs IMyOJIMIHOTO
BBICTYIUIEHNSI. OCHOBHBIE TICHXOJIOTMYECKHUE
HPUEMBI 110 MOJITOTOBKE K ITyOIHYHOMY
BBICTYIICHHUIO.




Tema 3. MexXINYHOCTHBIE M TPYNIIOBBIE 15 17 VK-3.1 VK-3.1 K
KOMMYHHMKALMH B 1€JI0BbIX OTHOLICHHUSX. VK-4.2 V-1,
KomMyHHKaTHBHAs, IEpIENTHBHAS,

WHTEPAKTHUBHAS CTOPOHA KOMMYHHUKAIUH. YK-4.3 VK-4.2
PykoBoncTBO Tpymmmoi (uaepcTBo). y-2.
[Iporiecchl NPUHATHUS TPYNIIOBBIX PEIICHHUH. YK-4.2
®dopmMupoBaHue CTPYKTYpbl KOMMYHHUKAIMN B V-3
rpynne. MaccoBasi KOMMyHHKAIUsL, €€ VK-4.3
¢ynkuun. ConnanbHbIi acleKT 3-1
KOMMYyHuKanuii. KoMmyHuKanus kak gpaxkrop

OLIEHKH MOPaJIbHO-TICUX0JOTMYECKOTO

KIIMMaTa KOJUICKTHBA.

Tema 4. KoMmMyHuKalusi 4 agantanus 17 19 VK-9.1 VK-9.1 K
HHBAJIM/IOB, JIMI ¢ OTPAHUYEHHBIMH VK-9.2 y-1.
BO3MOKHOCTSIMM 3/10POBBSI B VK-9.2.
npodgeccHOHATBHBIX YCI0BHSAX. V.2
AnmanranuoHHble MexaHu3Mbl oger ¢ OB3 B !
npodeccronansHyto cpeny. OcodeHHOCTH YK-9.2.
KOMMYHHKATHBHBIX IPOLIECCOB JIFOJEH ¢ y-3
uHBaNuaHOCTREIO 1 OB3. 3-1
[Ipobnema nOCTYHOCTH OKPYXKAIOIIEH Cpezbl

Kak CoIMayibHast mpoOJiemMa JIoeH ¢

MHBATMAHOCTHIO. [loTpeOHOCTH MHBAINIOB B

npogecCHOHANBHOM cdepe

KU3HeesTebHOCTH. ConnanbHasi IOMOIIb.

Tema 5. KopnoparusHnas " 15 17 VK-3.1 VK-3.1 K/p
npogeccuoHANbHAS ITHKA. VK-4.2 V-1.
IIpuHIMIB! [epCOHAIbHON u VK-4.3 VK-4.2
npodeccronansHOi  3THKK.  CoumaibHbIE )
(hyHKIHIN PO ecCHOHANEHONW ATHKH. )
ITonsiTHE KOPIIOPATUBHOM STUKH. YK-4.2
Opranuzanus 1 MOpaJIbHBIE CTAHAAPTHI. V-3
Cr10coObI MOBBIIIEHUS 3THYECKOTO YPOBHS VK-4.3
OpraHu3aIyy U GOPMUPOBAHUS 3-1

[IUBIIN30BAHHON STHKH: dSTHYECKHE
HOPMATHUBBI, KOJIEKCHI, «KaPTHI 3THKNY,
KOMHTETHI 3TUKH, IPOBEACHUN PEBU3NU
TpakKAaH 10 ITHYECKUM BOIIPOCAM, STHIECKas
SKCHEPTU3a, U3MEHEHHS B OPraHU3allMOHHOMN
CTPYKTYpe, 00ydeHHEe STHIHOMY MOBE/ICHHIO.




Tema 6. IIpodieMbl MHKPOITHKH H 17 19 VK-3.1 VK-3.1
MaKpPO3THKH. Poip MEHEIKEPOB B VK-4.2 V-1,
opranmszanuy. KopmoparuBHas 3THKa W

MPUHSTHE PELLIEHUH. YK-4.3 YK-4.2.
MopanbHO-IICUX0IOT MUECKUN KIUMaT W y-2.
npoOJieMbl  pYKOBOACTBAa M IOJYUHEHUS. YK-4.2.
YnpasneHdeckas STHKA. OcCHOBHBIE V-3
HanpaBJeHUss B CTHIEe pykoBoacTBa. Cramuu VK-4.3
pa3BuTHs KOJUICKTHBA pabOTHHKOB. 3-1
JlosuTbHOCTB ¥ TOBUHOBEHHE PAOOTHHKOB.

KoH(]IMKTHBIE CUTYyalluK U UX pa3pelieHue.

TexHoI0rHN MaJTOKOH(JIMKTHOTO OBEICHHSI.

Konmaxmmuas paboma no npomesicymounou -/2 2

ammecmayuu 8 nepuoo k3. ceccuu

Hmozo 94/2 108

Dopmol yueOHbIX 3A0AHUI HA AYOUM OPHBIX 3AHAMUAX:

Ompoc (O.)

d)OpM bl MeKyuieco KOHmpoJia:

Tect (T.)
KonTtpoasubie pabotsl (K/p)
Keiic (K.)

Dopmul 3a0anuii 0131 MEOPUECKO20 PEUMUH2A.

Hoxman (/1.)




III. YYEBHO-METOAHUYECKOE N MATEPUAJ/IbHO-TEXHUYECKOE
OBECIIEYEHHUE AUCHHUII/IMHDBI

PEKOMEHAYEMAA JIMTEPATYPA

OcHoBHasi JuTEpaTypa

1. Otuka: YuebHoe mocodme. A.M. Pynenko, B.B. Kotisipopa, M.M. Illyouna [u np.];

nox pea. A.M. Pyaenko. — M. : PUOP : UHOPA-M, 2019. — 228 c¢. — (Briciiee

oOpa3oBaHHUE: bakanaspwuar). ISBN 978-5-369-01642-8

Pabouas ccrika: https://znanium.com/read?id=339618

2. ITankoBa, O. B. JlenoBrle kommyHukanuu: YueOHuk / IlamkoBa O.B. — Mockaa:

Byzosckuii yueOnuk, HULL UTHOPA-M, 2017. - 160 c.:. - ISBN 978-5-9558-0301-2. -

Tekct: anexktponHbIi. Pexxum mocrtyma: https://znanium.com/read?id=171212

JonosHUTeIbHAS JIUTEPaTypa:

1. bapeimnukoB, H. B. OcHoBbI TpoeccoHabHON MEKKYIBTYPHON KOMMYHHUKAIUU:

yueOHuk / H.B. bapsiinukoB. — M.: By3osckuii yueonnk; MHOPA-M, 2018. — 368 c.

- ISBN 978-5-9558-0314-2. - TekcT : 2JIeKTPOHHBIH. -

https://znanium.com/read?id=371540

2. Yepkammnaa, T. T. SI3bIK AETOBBIX MEKKYIBTYPHBIX KOMMYHHUKAIIUN ;| YI€OHUK / IO

pen. T.T. Yepkammnoi. — Mocksa : UHOPA-M, 2019. — 368 c. + [{on. Mmarepuais

[DnexTponHHBIN pecypc; Pexxum noctyna http://new.znanium.com]. — (Beiciiee

oOpasoBanue: bakanaBpuar). — www.dX.doi.org/10.12737/22224. - ISBN 978-5-16-

012114-7. - Tekcr : anekTpoHHBIH. hitps://znanium.com/read?id=344557

3. Cunopos, I1. U. JlenoBoe obuienue : yueonuk / [1.1. Cunopos, M.E. Ilytun, N.A.

Konomnesa ; mox pexn. mpod. IL.1. CunopoBa. — 2-¢ uzn., nepepad. — M. : UHDPA-

M, 2018. — 384 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN 978-5-16-003843-

8. - TekcT : anekTpoHHBIH. - https://znanium.com/read?id=372531

4. Crapobuna, E.M. [Ipodeccrnonanbuast OpueHTAIHS JIUIL C YI€TOM OTPaHUYEHHBIX

BO3MOYKHOCTEH 3710pOBBs [ DNEKTPOHHBIN pecypc]: moHorpadus/ Ctapodbuna E. M.,

5. T'opauesckas E. O., Kyzpmuna U. E. - M.: ®opym, MTHOPA-M, 2016. - 352 c. - ObC

Znanium. comy» - Pesxkxum noctymna: https://znanium.com/read?id=66073

HopmaTuBHbIe NPpaBOBbIE TOKYMEHTBI:

1. ®enepanpubiii 3ak0H "O cBOOOJE COBECTH M O PEIUTMO3HBIX OOBEAMHEHUSAX'" OT
26.09.1997 N 125-®3

NNEPEYEHb UH®OPMALIMOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHno-npaBoBas cucrema «Koncymprantl Itrocy http://www.consultant.ru/

2. NMudopmammonHo-tipaBoBas cucreMa «["apant» http://garant.ru

NEPEYEHDb 3JIEKTPOHHO-OBPA30BATEJ/IbHBIX PECYPCOB
1. 3bC «MH®PA-M» http://znanium.com
2. Hayunas snexrponnas oubnmoreka elibrary.ru https://elibrary.ru/

14


https://znanium.com/read?id=339618
https://znanium.com/read?id=171212
https://znanium.com/read?id=371540
https://znanium.com/read?id=344557
https://znanium.com/read?id=372531
http://www.consultant.ru/
http://garant.ru/
http://znanium.com/
https://elibrary.ru/defaultx.asp?

INEPEYEHD IIPO®ECCHUOHAJIbBHBIX BA3 IAHHBIX

1. http://www.gks.ru -  Poccrar — (¢enepanbHas ciyx0a ToCyIapCTBCHHOMN
CTaTUCTUKHU

2. https://rosmintrud.ru/opendata - ba3a oTkpbIThIX JaHHBIX MunTpyaa Poccun

3. WWW.economy.gov.ru - bassl jaHHbIX MUHHCTEPCTBA SKOHOMUYECKOI'O Pa3BUTHS

u Toprosia Poccun

4, http://www.fedsfm.ru/opendata - ba3a oTkpbIThIX JaHHBIX PocruHMOHMTOpHHTA
5. https://www.polpred.com - Dnekrponnas 06a3a maHHbIX "Polpred.com O0630p
cMp"

NEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETHU
"MHTEPHET", HEOBXOAWMBbIX /I/1I1 OCBOEHUA AU CHOUIIJ/IMHbI

1. http://www.uisrussia.msu.ru/ - yauepcurerckas uadopmaimontas cucrema POCCUSA

2. http://cyberleninka.ru/ - vayunas snekTponHas oudimoreka «KubepJleHnHKa»

3. http://www.eup.ru - HayyHO-0Opa3oBaTeibHbIH mHOpPTaT «DKOHOMHKA M yIPaBJICHUE Ha
OPEANPUATHSIX». BHOIHOTEKa SKOHOMUYECKOW U YIIPABICHUCCKOM JTUTEPATYPHI

4. http://www.economicus.ru — o0pa3oBarTeibHO-CIIPABOYHBIN CAUT 10 IKOHOMUKE

5. http://www.cfin.ru - Bubnroreka ynpasieHus

6. https://eios.reakf.ru/ - KommbloTepHas momaepkka y4eOHOM aesTenbHOCTH KpacHomapckoro
¢unmana POY um. I'.B. Ilnexanosa

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHH, MCIOJb3YEMBIX IIPU
OCYHIECTBJIEHUHN OBPA3OBATEJIbBHOI'O INPOLECCA IIO AMCIOMIIJIMHE,
BK/IIOYAA ITEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Onepanmonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 roa
(MS Word, MS Excel, MS Power Point, MS Access)

AntuupycDr.Web Desktop Security Suite KomrmiekcHas 3amura

Bpayzep Google Chrome

Adobe Premiere

MATEPHUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUII/IMHbI

JlucouniHa « ITHKA JISIIOBBIX OTHOIIICHHI oOecrieueHa:
JUTSI IPOBEJICHUS 3aHATHH JICKITMOHHOTO TUTIA:
— y4eOHOW ayauTopHei, 00OpyIOBaHHON Yy4eOHOU MeOenblo, MYJIbTUMEIUWHBIMU
cpencTBamMu O0ydeHHUS JIJIsl AEMOHCTPAIUH JICKITUN -TTPE3EHTaINT;
JUTSI TIPOBEJICHUS TTPAKTUYCCKUX 3aHITHIMA:
— yueOHOW ayauTopuel, o0OpyaOBaHHON yuyeOHOW MeOeNbl0 W TEeXHUYECKUMU
cpelncTBamMu OOyUYeHHUsl, CIY>KalluMU JUIsl IPEJCTaBIEHUsl yueOHOM HHpOpMaIIUU:
JUTSI CAMOCTOSITEILHOM pabOThI, B TOM YHUCIIE JIJIsl KypCOBOT'O MPOEKTUPOBAHUSL:
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http://www.gks.ru/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
http://www.uisrussia.msu.ru/
http://cyberleninka.ru/
http://www.eup.ru/
http://economicus.ru/
http://www.cfin.ru/

— TOMEIIEHWEeM [IJII CaMOCTOSITEIbHOW pabOThl, OCHAIIEHHBIM KOMITBIOTEPHOMN
TEXHUKON C BO3MOXXHOCTBIO MOJKIIIOUeHUs Kk ceT «MHTepHeT» U obecriedyeHuem
JOCTYyTIA K 3JIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTEIbHOM Cpejie YHUBEPCUTETA.

IV. METOAUYECKHE YKA3AHUA JI OBYYAIOIIUXCA 110 OCBOEHHIO
AUCHUIIJINHbI

» MeToauveckre PeKOMEHAIMU 10 OpTaHW3allii U BBHINOJTHCHHUIO BHEAYIUTOPHOM
CaMOCTOSTENbHON pabOTHI.
» Metoauieckue yKa3aHus 10 TOJATOTOBKE B 0(OpMIICHHIO pedepaTos.

V. METOANYECKHUE MATEPHAJIBI, OITPEAE/JAIOLIME ITPOLEAYPbI
OLEHNBAHHUA 3HAHUU U YMEHHUUH, XAPAKTEPHU3YIOILIUX 3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIIMH

Pe3ynpTaThl TEKyIIEro KOHTPOJS U MPOMEXKYTOUHOW ATTECTallMh (POPMHUPYIOT
PEUTHHIOBYIO OLIGHKY paboTel oOyuatomerocsi. Pacrmpenenenue OamioB  1npu
(opMUPOBaHUN PEUTUHIOBOM OLIEHKM padOThl OOYYalOUIErocsi OCYIIECTBISETCS B
cooTBeTCTBUM C «llojokeHueM O pPEUTHMHIOBOM CHUCTEME OLICHKHM YCIIEBAEMOCTU U
KauyecTBa 3HAHUM CTYIEHTOB B IIPOLIECCE OCBOEHUS IUCHUIIMHBI «ColMaIbHO-
IICUXOJIOTHYECKas ajanTalus U KOMMYHUKalMs» B (efepalbHOM TOCyAapCTBEHHOM
OI0/KETHOM 00pa3oBaTEIbHOM YUYPEXKJIEHUU BhICIIEro oOpa3oBanus «Poccuiickmii
DKOHOMMYECKNW yHUBepcUTeT uMeHH [.B. [limexanoBay.

Tabnuna 4
Buasl pador MakcuMaJibHOE KOJTHYeCTBO 0217108

BrinonHenue y4eOHbIX 3ajaHUI Ha ayTMTOPHBIX 20
3aHATHSX

Texymmii KOHTPOJIb 20
TBopUecKHil peNTHHT 20
[IpomexyTrouHas aTTectanus (3a4er) 40
NTOI'O 100

B coorBerctBun ¢ IlonmokeHneM O pPENTUHIOBOM CHUCTEME OLECHKHU
yCIEeBAa€MOCTH M KauecTBa 3HAHWM 0O0ydyaroluxcsi dIpenojaBareib Kadeapsl,
HETMOCPEACTBEHHO  BEAYIIMM  3aHATHA CO  CTYJCHYECKOW  rpymmoi, oO0s3aH
npOUH(OPMUPOBATH TPYIIY O pACHpEeAesICeHUH PEUTHUHTOBBIX OallIOB MO BCEM BHUAM
paboT Ha MEpPBOM 3aHATUM Y4eOHOro MOAyJs (cemecTpa), KOJUYECTBE MOAYJEH IO
y4eOHOW JWCHMIUIMHE, CpokKaXx W ¢opMax KOHTPOJS MX OCBOCHHS, (opMme
MPOMEXYTOUHOM aTTecTalluu, CHIDKEHUU OasIoB 32 HECBOEBPEMEHHOE BBITIOJHEHHE
BBIJIaHHBIX 3aaHnid. O0yJarommecs B TeYCHHE Y4eOHOTO MOy (CeMecTpa) MOTydaroT
MH(POPMALIMIO O TEKyleM KOJIMYEeCTBE HAOpaHHBIX MO IUCIUIUIMHE OallJIoB uepes3
JIMYHBIN KaOUHET CTYJIEHTaY.
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VI. OHEHOYHBIE MATEHAJIBI I/1A IPOBEJAEHWUA TEKYIIErO KOHTPOJIA M
ITPOMEKYTOYHOU ATTECTAIIMH

OrneHouyHble MaTepuanbl MO AUCHUIUIMHE pa3paboTaHbl B COOTBETCTBHHM C
[lonoxkxeHneM o0 (QOHIE OILIGHOYHBIX CPEACTB B (PpelepalibHOM TOCYJapCTBEHHOM
OIO/DKETHOM 00pa30oBaTeIbHOM YUPESXKACHHH BhICIIET0 oOpa3zoBanus «Poccuiickuit
DKOHOMMYECKNH yHUBepcuTeT uMeHH [.B. [limexanosay.

Temamuka Kypcoswvix padom/npoexmos
KypcoBast paboTa/poekT Mo AUCHUIUIMHE «ITHUKA JACJIOBBIX OTHOIICHMID» y4eOHBIM
IJIAHOM HE MPEAYyCMOTPEHA.

Ilepeuens 6onpocoe k 3auemy:

1. O6mias xapakTepuCTUKa MOHSATUN «ITUKA», «OTHOIICHUS», OOIICHUEY,

«JI€JIOBBIC OTHOIICHUS», KKOMMYHUKAIHS.

CoBpeMeHHbIE ITUYECKHUE MPOOIEMBI B ACIOBBIX OTHOIICHUSX.

DTUYECKUE MPUHIUIIBI JIEJIOBBIX OTHOLICHHM.

DTUYECKUE MPOOIEMBI I€JIOBBIX OTHOILICHUM.

dopMUpPOBaHUE CUCTEMbI STUUECKUX HOPM.

MeTobI MOBBIIIEHUS 3TUYECKOTO YPOBHS OpTraHU3aLUH.

Conepxanue poheCCHOHAIBHON TUKH PYKOBOUTEIS.

OTuHKa penieHus: KOHOIUKTHBIX CUTYaIUH.

. ®OpMBI J1EJI0OBOTO OOIIICHMS.

10 Poib DTHKH B 1€JI0BOM OOIIEHUH.

11.YmpaBieHue 1eT0BBIM OOIIICHUEM.

12.«bapbeps! 00LIECHUS» U TIYTH UX MPEOIOJICHUSI.

13.OcHOBHBIE ITUYECKUE MPUHITUIIBI OOIIEHUSI, UCTIOJIb3yEMBbIE TIPH JICJIOBOM
B3aUMOJIEICTBUHU.

14.9Tuka UCTIOJIL30BaHUS CPEACTB BHIPA3UTEIIHLHOCTH JICJIOBOM PEUH.

15.9Tuyeckre HOpMbI TeIe(HOHHOTO pa3roBopa.

16.CoBpeMeHHbIe ITHUECKUE TpeOOBaHUs K 0()OPMIICHHUIO U COJAEPIKAHUIO JIETIOBBIX
Oymar.

17.CoBpeMeHHbIE PJIEKTPOHHBIE CPEACTBA CBSI3M M BO3MOKHOCTU UX UCIIOIb30BaHUS
B JICJIOBOM OOIIICHUMU.

18.21HKa UCnob30BaHUE IEKTPOHHBIX KOMMYHUKAITHM.

19.Manumnynsmuu B OOIIIEHUH: ONPE/IeICHIE, TPaBUiia HEHTpalnu3aIuu.

20.061mue TpedoBaHusl, MPeIbsIBIsEMbIE K BHELITHEMY OOJUKY J1€JI0BOIO YEJIOBEKA.

21.2TUKeT TPUBETCTBUSA, PYKOIIOXKATHUS U TIPEICTABICHUS.

22.0OCco0EHHOCTH JIeJIOBOT0 3TUKETA 3apyOeKHBIX CTPaH.

23.11paBusia KOHCTPYKTUBHON KPUTHKHU.

©CoNoOk~LDN
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24.11paBuiia mOATOTOBKY MyOJIMYHOTO BHICTYIUICHHS, IEPETOBOPOB, OE€CEbI,
COBEIIIaHMUS.

25.9THKET U UMUK JIEJIOBOTO YEJIOBEKA.

26.0cHoBHbIE ()OPMBI JCIOBBIX PUEMOB U UX XapaKTEPUCTHKA.

2( ITUKET JCIOBBIX IPUEMOB.

28.]lenoBoe MEXKKYJIbTYpPHOE OOIIIEHHUE.

29.HopMbl ¥ IPUHIIUIIBI JEJI0BOM 3THKU, (POPMBI U KaHPBI B paMKax OM3HEC-
KOMMYHUKAITII ¥ MEXTyHAPOTHOTO COTPYTHHYECTBA.

30.baprepbl 1 KOHGIUKTHI B IETOBOM MEXKKYJIBTYPHOM OOIICHUH.

31.CriocoObl mpenynpexaeHus U pa3peuieHusi KOH(PIUKTOB

32.Ctpareruu moBeAcHUS B KOHMIUKTHBIX CUTYAIUsX.

33.30710TO€ MPABUJIO ATHKH, IIOHSATUS MOPAJIb U HPABCTBEHHOCTb.

34.KOMITOHEHTHI 1eJI0BOM 3TUKH U €€ OCOOCHHOCTH.

35.I' maBHBIE KATETOPUU ITUKH.

36.1IpuHIUIIBI ITUYECKUX OTHOIICHUM Ha MUKPOYPOBHE U MaKpOypPOBHE.

37.B03HUKHOBEHHE 3TUKH JIETIOBBIX OTHOIIIEHUH B Poccum.

38.3HaKOBbBIE CUCTEMBI, UCTIOIB3YIONTUECS B KOMMYHUKAIUH.

39.1IpaBuiia MOArOTOBKY MyOJUYHOTO BBICTYIUICHUSI.

40.11paBwuia moAroTOBKU U MIPOBEICHHUS I€TIOBOM OeceIbl.

41.TlpaBwuia npoBeAeHUs cOOECeI0BAHUS.

42 .1lpaBuia MOATOTOBKH U MPOBEACHUS CITY>KEOHBIX COBEIIAHHH.

43.TIpaBwmita mpoBeACHUS TIEPETOBOPOB C JACIOBBIMU TTAPTHEPAMHU.

44 MexXTUYHOCTHAsE KOMMYHUKAITUS.

45.I'pynmoBasi KOMMYHUKAIIUS.

46.CounanbHbIi aCIIEKT TPYIOBOM KOMMYHHKAIIUU

47.OCHOBHBIE XapaKTEPUCTUKU MAacCOBOM KoMMyHHKauuu 1o JI. Makkseilny

48.TloHsATHE MpEATPUHUMATEIHCKOM KOMaH/IbI.

49.9TuKa UCTIOIB30BAHUS DTIEKTPOHHBIX KOMMYHUKAIIHMA

50.HopMbl 1 IPUHITUTIBL IETIOBOM STUKH, (DOPMBI U KAHPHI B paMKax OM3HEC-
KOMMYHUKAITIH.

51.Ponb 3THKHM B 1€7I0BOM OOIIIEHUU.

52.Conepxanue mpohecCuoOHATBHOM STUKH PYKOBOIUTEIIA.

53.0OcHoBHBIE (HOPMBI JICTOBBIX IPUEMOB U UX XapaKTEPUCTHKA.

54 . MexIMYHOCTHAs JAe0Basi KOMMYHUKAIIHS.

55.0OcHOBHBIE MTPOOJIEMBI IEJTOBOW TPYNIOBON KOMMYHHKAIIUU.

56.0cHOBHBIC (DYHKIIUA MACCOBOM KOMMYHHUKAIIUH.

57.ConunanbHblid aCTIEKT JEJI0BOM KOMMYHHUKAIIUH.

58.Menemxep 1 TpyJ0BOM KOJUIEKTHB: dTUYECKUE PUHITUTIBI B3aUMOOTHOIIICHUIA.

59.IloHATHE M CYUIHOCTH COLIMAJIBHOM OTBETCTBEHHOCTH IMPEANPUHUMATEIHCTBA,
OpraHu3aIlid, PYKOBOIATEIIS.

60.KyneTypa u »aTHyeckuil Komekc opranuzaruu. CynHOCTh W MPUHIIUATIBI
MaKpPOATHKHU.

18



61.MexaHn3Mbl BHEIPEHUSI STHUECKUX MPHUHIIMIIOB B JIEATEILHOCTh KOPIIOPAIMA U WX
MOKa3aTeH.

62.1Ipobnema TOCTYITHOCTH OKpY KaIoIIel cpeibl Kak CoIlMaibHas Ipodiema.

63.KonduukTHbIe cuTyauu B e10BOM cepe, STUUHbIE MPUEMbl UX pa3pelieHus U
peaynpesKICHuUs.

64.CyuHocTh U coJiep>KaHre HPABCTBEHHOTO CO3HAHUS, €r0 POJIb B JACJIOBBIX
OTHOUICHUSIX.

65.006meueroBeUecKas, Aea0Basl, STUKA, UX JHUAJICKTHKA.

66.VcTopus nenosoii »Tuku B Poccun. CoBpeMeHHast poccuiicKas AeioBasi 3TUKa U
e€ poOJIeMBL.

67.Mexanusmbl amanrtanuu i ¢ OB3 u mHBaIMAHOCTHEIO B MpodecCHOHATHHYIO
cpeny.

68.0co0eHHOCTH KOMMYHHKATUBHBIX MPOTIECCOB JIt0Iel ¢ HHBAMUAHOCThIO 1 OB3

Ilpakmuueckue 3a0anus K 3aueny

1. Bam mopyyeHO opraHuzamusi JIea0oBoro mnphema «bokanl IaMmaHCKOTO.
JlaliTe XapakTEpUCTUKY JTOMY IIpUEMY, MOATOTOBBTE IUIAH IPUEMA,
MpUTJIAIICHUS U T.]I.

2. Bl paboTaeTe B OIHON M3 TOPTOBBIX (PUPM, YACTO MPUXOAUTCS OOIIATHCS C
JeN0BbIMU MapTHepaMu. Bo Bcex cTpaHax J1€70BbI€ MapTHEPHl OOMEHUBAIOTCSA
BU3WUTHBIEC KapTOUKHU. J[aiTe XapaKTEPUCTUKY BU3UTHOM KapTOUKH, MOPAIOK €€
BPYUYCHHUSI U MOTYUYEHUS.

3. Opranuzanusi, B KOTOpOH Bbl paboTaere, oTMeuaeT rooOuiei, 20 yer, Bam
NOpY4YeHO MNOoAroToBUTh mnpuem «OO0en». Hawano npuema B 19 wyac.
[TonroroBeTe BCce HEOOXOAUMBIE TOKYMEHTHI JIJIsl 3TOTO MpUeMa.

4. PazroBapuBas 1o tenaedoHy, HEOOX0UMO BECTH ce0sl TOCTOMHO, COOII01aTh
TUYECKUE  IPHHIIUIIBL Cdhopmynupyiite  OCHOBHBIE  TpeOOBaHUS,
IPEIbSIBISEMBIC K Pa3roBOpy 1o Teiedony.

5. JlenoBbIM JIOJSM HEOOXOAUMO OCBOHUTH OOUICHPUHSATHIC MpaBHUJia BEICHUS
Tene(OHHOro pa3roBopa. ITH TMpaBwia OOBIYHO JENAT HAa JIBE TPYIIIBI B
3aBUCUMOCTH OT TUIIMYHOW CUTyalluu TeNe(OHHOTO JUaiora — BaM 3BOHSIT, BbI
3BoHUTE. CHOpMYNHpPYITE 3TH NMpaBUia U OOOCHYWUTE UX.

PackpoiiTe CyllIHOCTh METO/I0B YIPABJICHUS IETOBBIM OOIIICHUEM.

6. Ilpoananu3upyiiTe 3HaUeHHME KOMMYHHUKATUBHON KYyJIbTYpbl B JIEIOBOM
oOmenuu. Kakoe BiusiHIE OHA OKa3bIBA€T HA PE3YJIbTATHI 1€JIOBOTO OOIIEHU?

7. PackpoWTe OCHOBHBIE JTallbl U CYIIHOCTh MOJACIMPOBAHUA XOZa IEJIOBOMU
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oecenpl. [IpuBenure mpumepsl.

8. PazpaboraiiTe crmocoObl oOecriedeHus] BBICOKOM aKTUBHOCTH YYaCTHHUKOB
COBEIIIAHMS.

9. Pa3pabotaiiTe oauH #3 BUIOB JIeTOBBIX TnpuemoB. [loaroroBsTe
OpurijanieHue Ha dITOT npueM. (BUI TpueMa CTYACHT BbIOMpaeT
CaMOCTOSITEILHO).

10. YuuteiBass mpoucxojsiiyue B HaIIeM OOIIECTBE MEPEMEHBbI B KYJIbType U
TEXHOJOTHH, KaKOM CTHIIb PYKOBOJICTBA, 110 BallleMy MHEHHIO, Oy/IeT Hanboee
s PekTUBHBIM B cOBpeMeHHO# Poccun?

11. TIlpoBenure TpaHCAaKTHBIA aHaIM3 Ha MOpPeaIMET KOH(MIUKTHOCTH
MEXKJIMYHOCTHOTO B3aMMOJICHCTBHS B CIEAYIOUIEH CUTyauuu. PykoBoauTenb
oOpalaeTcsi K CBOEMY 3aMECTHUTENIO CO CJIOBaMU yrpeka: «Bbl He cmoriu
0o0ecreyuTh  CBOEBPEMEHHOCTh  BBINIOJIHEHUSI  TOCTaBICHHOM  3amadymy.
3amecTuTenb: «MeHs OTBJIEKIN CEMEHHBIE OOCTOSITEIbCTBAY.

Packpoiite cyliHOCTb METO/I0B YIIPABJICHUS JEIOBBIM OOILIEHUEM.

12. IIpoananu3upyiTe 3HAYEHUE KOMMYHHKATHUBHON KyJNbTYpbl B JEI0BOM
oOmienuu. Kakoe BIusiHUE OHA OKa3bIBA€T Ha PE3yJIbTATHI IEIOBOTO OOIICHUS?

13.CocraBbTe pe3tome.

14. O6bsicHUTE OLIMOKH, AOMYIICHHBIE B IPUMEPaX, U UCIIPABHTE UX:
- Heo6x0a1umMo OTMETUTH O pacxojie CPEeACTB.

- OH MHOTO€ cl1e1aj i MOBBIIICHHS IPUPOJHOTO JaPOBAHUS.

- Bce nHTEpECcOBaNNCh O pe3yJIbTaTax MeperoBOpoB.

- DTO rOBOPUT 3a TO, YTO BOMPOC 371000 THEBHBIM.

- Ba)HO OTMETUTH O POCTE JOXOAOB.

- 51 He B Kypce men 1mo 3TromMy Bonpocy. Llenb 3amanus — otpaboTka
YHHBEPCATbHOU ()pa3eosIoTuH, KOTOPAsi 4aCTO UCIOJB3YETCS B IEJIOBOM
OOIIEHNN.

15. HMBan TI'enmnagmeBuy g Bac Ooisbiie, yeM Oocc. OH TOT, KTO
CIIOCOOCTBOBAJ BalleMy OBICTPOMY TMPOJABMKEHUIO Ha HOBOM MECTE PaOOTHI.
Bl gacto BMecte obenmaere u ja)ke urpaere B TeHHHC. OHaXIbI 32 CTOJIOM,
roBopss 00 OXXMJAeMOM OOHOBJICHWU KOMIIBIOTEPOB, OH YIIOMHUHAET, YTO
komnanusa XYZ Computer Beiaenuia emy 1000 qosn. Ha "Onarue nenu". Ban
['eHHagueBUY MPOCUT 3a0BITH 00 3TOM. JIBE HEJENM CIyCTS Bbl y3HAeTe, 4To
3aKJIFOYEH KOHTPAKT C KoMmaHuern XYZ HeCMOTps Ha TO, 4YTO IIEHA,
npeoxkenHas kommnanueit ABC Computer, Huke W y Bamieid KOMIIAHUU B
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IPOIUIOM OBLITH MPOOJEMBbl C HaJAECKHOCTBIO MPOoAykToB XYZ. Cooluute au
BBI BBIIIECTOSAIIEMY HadallbHUKY O noctynke VMBana ['ennanueBnua? [louemy?

16. Uto aenath, ecnu 0OHApYKUBACTCS, YTO BaIllla KOMITaHUs (BBI €€
a)pYKOBOJIMTEIb, 0) PAIOBOM COTPYIHHUK ) BeJia IBOMHYIO OYXTalITepHIO Ha
JIBYX Pa3IMYHBIX KOMITbIOTEpax?

17. Bam npencTouT BbIOpaTh OAHY U3 TPEX PEKIAMHBIX KaMIIAHWH, B OOLIMX
yepTax pa3padOTaHHBIX PEKIAMHBIM areHTCTBOM JUIsl Ballero HOBOI'O TOBapa.
[lepBast xkamnanust (A) MOCTpOEHAa HA YaCTHOW MH(OPMALUK W TPUHLUIAX
«MsTKOM mpopaxu». Bropas kammanus (b) wucnonb3yer cekcyallbHO-
YYBCTBEHHBIE MOTUBBI U MPEYBEIUYUBAET BBITOJbI TOBapa. TpeThs KaMITaHHS
(B) - 3amyranHas1, kpuyaiias, BbI3bIBAIOIIAs pa3IpakKeHUE, HO OHA HAaBEpHAKA
NpUBJIEYET K ce0e BHUMaHue ayautopuu. [IpeaBapuTenbHble TECThI TOKA3aIIH,
YTO MO CBOEH 3(P(HEKTUBHOCTH POJIMKHU PACIOJIATAIOTCS B CIEAYIOIIEM MOPSIKE:
B, b u A. Kakyto U3 pekilaMHbIX KaMIaHui npeanoyrere Bol? [ouemy?

18. Bel paboTtaere B TabauyHO KOMIIAHUM U JO0 CUX IMOP HE ObUTH YOEK]ICHBI B
TOM, YTO KypEHHE CUTapeThl BbI3BIBAIOT pak. HellaBHO BBl MO3HAKOMUIKCH C
OTYETOM 00 WUCCIEIOBaHWU, B XOJ€ KOTOPOTO CO BCEH OYEBUIHOCTHIO
YCTaHOBJICHA CBSI3b MEXIY KypeHHEM MW PaKoOBbIMHU 3aboseBaHusiMU. Barm
nercTBus (CcMeHuTe paboTy, OCTaHETECh Ha MpexHeM padouem mecte)? OTBeT
MOTHUBUPYHTE.

19. Bul Gecenyere co cnoCOOHOM >KEHIIMHOM, KEJaroled MOCTYNUTh K Bam
TOPTrOBBIM areHTOM. YPOBCHb €€ KBaIM(DHUKAIMK BBINIC, YeM Y MYKYHH, C
KOTOPBIMHU BBI OeceoBa panee. OQHAKO €CTh MOJ03PEHUs, YTO €€ IIPHEM Ha
paboTy BBI3OBET OTPHUIATEIBHYIO PEAKIMI0 CO CTOPOHBI psfa Ballux
HBIHCIITHUX TOPTOBBIX AareHTOB, CPEAM KOTOPBHIX HET JKCHIIWH, U MOXKET
pasnocazoBaTh HEKOTOPBIX BAaXKHBIX KIHMEHTOB (UpMbL. Kak BbI MOCTymnHTE B
JAHHOW CUTyaluu?

20. TlepepabaThiBaroIiuii 3aBojI, Ha KOTOPOM JCHCTBYIOT MEPEIOBHIE METOJIbI
OpraHu3alyy NPOU3BOJICTBA, 3aCIIYKUJI BBICOKYIO OLICHKY KaK B HAllIEH CTPAHE,
Tak u 3a pyoexxoM. Ha 3aBojg TpeOyeTcss MpuHATh COTPYJIHUKA HA JOHKHOCTD
KOOpJIMHATOpAa TMPOrpaMM, B YbM OOSI3aHHOCTH BXOJWT OpTaHU3allUdi H
WCIIOJIHEHHUE BCceX (YHKIIMA, CBSI3aHHBIX C MPUEMOM MOCETHTENICH U TOCTEH 3
JIpPYyTUX OpraHu3alnii, KOTOpPbIE MPUMEPHO pa3 B MECSL MNPUE3KAIOT IS
ocMmoTpa 3aBoga. OTaen 1no cBA3sM C OOIIECTBEHHOCThIO HACTAUBAET, YTOOBI C
MOCETUTENIIMU O0paIAJICh KaK C BECbMa Ba)KHBIMU MEPCOHAMU U YEISIU UM
MakcuMyM BHUMaHusA. Kanmupat oOnagaer BBICOKOM KBaMPUKaUUEH U
OpUSATEH B OOIEHUU, BJIAEET HECKOJIbKUMHM SI3bIKAMU M MOT OBl HCAIbHO
MOJIOWTH HA 3TY JOJBKHOCTH 32 UCKIIIOUEHHEM OJIHOTO OOCTOSITeNIbCTBA — OH
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NPUKOBAaH K WHBAIMAHOMY Kpeciay. XOTS B NPUHIUIE PYKOBOICTBO
OpraHu3alliy He BO3pakaeT MPOTUB MpueMa Ha padoTy Jitojien ¢ GpUu3n4ecKuMu
OTpaHUYCHUSIMHU, BCE K€ OHO COMHEBAECTCS, CMOXKET JIM JIaHHBIM KaHIUJaT
BBINIOJIHATH 3Ty pabory. Hampumep, kakuM o0pa3oM OH CMOXKET €31UTh B
a’pornopT BCTpeYaTh MPHUOBIBIIMX TOCTEH, YyCTpauBaThb HUX B OTEllb,
OpraHU30BbIBATH OCMOTP 3aBOJIA U T.I1.7

21. Bpau KkoMmaHuM cTaja 3amMeyaTb BO3pPACTAIOIIEe YHUCIO CiIy4yaeB
3a00eBaHUs SMPU3EMON JIETKUX Y padounX, IITUTEIHHOE BPEeMs pabOTAFOIIIX
Ha 3aBojie kKoMmnanuu. OHa coo0I1IaeT 00 ITOM PYKOBOJICTBY, U i MpeAsiararoT
MPOJIOKATh PErUCTPUPOBATH YUCIIO MOJIOOHBIX CIIy4aeB, HO HUKOMY 00 3TOM
He coobmarh. B ciemyromeM roay, ¢ yBeJIMYEHHEM YHCIa 3a00JI€BIIMX, OHA
MPUXOJUT K BBIBOJY O HAJIMYMM CBSI3M MEXK]Y YCTapeaoll BEHTUIISIIMOHHOU
CHUCTEMOM Ha Pa3IMYHBIX y4yacTKax 3aBoja U YKCJIOM 3a0oiieBmuX. OHa CTaBUT
B HM3BECTHOCTb 00 3TOM PYKOBOJCTBO (PUpMBI, U €H CHOBa Mpeaiararor
POJI0JDKATh HAOJI0/IEHHEe, HO HE MPOBOJUTH aHAIM30B M HUYETO HUKOMY HE
rOBOPUTH, YTOObI HE BCTPEBOXKUTH pabouux. EcTh 51 y Hee MopanbHas
00s13aHHOCTh TIOCTYIATh TaK, Kak ed Benar? Ectb 1M y Hee MopaibHas
00513aHHOCTH MPEANPUHUMATE YTO-THOO0 APYTroe, KpOMe TOTro, YTO i BEJsAT?

22. Y oHOTO U3 BalllUX JWJIEPOB HA BAXXKHOU COBITOBON TEPPUTOPUU HEABHO
HAYyaJaucCh HEYPSAULBl B CEMbE, U IOKA3aTENId €ro NnpoAax ynaiau. B mpouuiom
3TO ObUI OJUH U3 CaMbIX BBICOKOIPOU3BOJIUTEIBHBIX MPOAaBIOB (upmbl. Kak
CKOpPO BOMJET B HOPMY €ro cemeilHasi *HU3Hb, HEACHO, a MOKa 4TO OO0JbIIOEe
KOJIMYECTBO  Mpojax  TepsAercs. EcTp  ropuanyeckas  BO3MOYKHOCTH
JMKBUMPOBATH BBIAAHHYIO 3TOMY JHJIEPY TOPTOBYIO NPUBUIETHIO U 3AMEHUTH
ero. Kak BblI moctynure B 3TOW CUTyalluu?

23. WBan I'enHanueBnu myig Bac Oodbuie, yeM aupektop. OH TOT, KTO
CIIOCOOCTBOBAJ BalleMy OBICTPOMY MPOABUKEHUIO Ha HOBOM MECTE PalOTHI.
Brl wacTto BMecTe obemaere u gaxke urpaete B TeHHHC. OTHAXKIBI 32 CTOJIOM,
roBopss 00 OXXMJaeMOM OOHOBJICHUM KOMITBIOTEPOB, OH YIOMHHAET, YTO
kommianust XYZ Computer Beiemia emy 1000 momt. va "6marue nenu'. MBan
['erHamueBY TpoCUT 3a0BITh 00 3TOM. J[Be Heaenu cmycTsl BBl Y3HAETe, 4TO
3aKJIFOYEH KOHTPAKT C KOMIIaHueh XYZ HeCcMOTps Ha TO, 4YTO IIE€Ha,
npemnoxxeHHass komnanueit ABC Computer, HIKe ¥ y Ballell KOMIIAHWHM B
MPOILIOM OBLINM MPOOJEMBbl C HaJACKHOCThIO TPOoaAyKTOB XYZ. Coobmure au
BbI BBIIECTOSAIEMY HayalbHUKY O nTocTynke MBana ['ennanueBuya? [louemy?

24. O0pazyiiTe riaarojibHble CIOBOCOYETAHUS C JAHHBIMU HIKE CIIOBAMM.
OO6paselr: akT — COCTaBUTh

IIperen3us -

0J1arogapHoOCTh -
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BH3a -
IMIPOTOKOJI -
BBIT'OBOD -

25. CoOTBETCTBYeT JHU TMPUBEJCHHOE HWXKE 3asBICHHE TPeOOBAHUSAM,
NPEABABISIEMbIM K O(QOPMIICHUIO PEKBU3UTOB, SI3bIKY M CTHIIIO CIYKEOHBIX
TOKyMEHTOB? OTpeakTUPYITE TEKCT 3asBICHHUS.

Hupexropy bupmsl «3apsp»
Adanaceeny 1O.11.

ot Komoga C.

3asBIICHHUE.

Hacrosarensno nponry Bac nate MHe otryit Ha 28.12.2007 B cBsi3u ¢
NPUYMHAMM JINYHOTO XapakTepa.

24.12.2007
Komos C.B.

26. CocTaBbTe CIUCOK MPUEMOB, KOTOPBIMH TOJB3YIOTCSI HETOOPOCOBECTHBIE
pabOTHUKH, YTOOBI YKIIOHUTHCSI OT BBITIOJIHCHUS 3a1aHUs WK N30eKaTh
OTBETCTBEHHOCTH.

27. Ykaxute B pestome B rpade JOIIOJIHUTEJIBHASA NMHD®OPMAILIMA:
mo0yro  uH(popMaIuio, Kotopas, Kak Bbel agymaeTre, TIOMOXET B
TPYIOYCTPOMCTBE.

28. IlogumHeHHBIM BaM pPaOOTHUK, TAJAHTIUBBINA CIELHAIUCT TBOPYECKOTO
TUIA, B BO3pacte, 00JIaJaeT CTaTyCOM W JUYHOCTHBIMHU JOCTHKEHUSMH,
NOJIb3yeTCsl OOJBIION MOMYJISIPHOCTHIO Y JIENIOBBIX MAPTHEPOB, PEIIAET JIHOObIE
npoOJjieMbl W BEJIMKOJICITHO B3aMMOJCUCTBYeT. BmecTe ¢ Tem, y Bac He
CIIOKHWJIMCh OTHOIIEHHS] C 3TUM paObOTHUKOM. OH HE BOCHPUHUMAET Bac Kak
PYKOBOAMTENS, BeIeT ceOsl JOCTaTOYHO CAMOYBEPEHHO M aMOHIMOo3HO. B ero
paboTe BBl HAILIM HEKOTOPblE HEJOYEThl W PEUIWIM BbICKA3aTh €My
KPUTHYECKHE 3aMeYaHusl, OJHAKO Ball MPEAbIAYIIUN ONBIT CBUAETEIBCTBYET O
€ro HEraTMBHOM PEaKUMM HAa KPUTHUKY: OH CTAHOBUTCS Pa3APAKUTEIIBHBIM U
HacTopokeHHbIM. Kak Bectu cedst?

29. Bcmexg 3a KpaTKUM BBITOBOPOM BBl CKa3aJd pPaOOTHUKY HECKOJIBKO
npusTHBIX cioB. HaOmromas 3a mapTHeEpoM, BBl 3aMETHJIM, YTO €ro JIMIIO,
MOHaYyaJly HECKOJIBKO HAIPsKEHHOE, ObICTpO moBeceneno. K Tomy e oH Havan
KaKk BCerja WIyTUTh U OanarypuTh, pacckaszaj Iapy CBEXHUX aHEKIOTOB U
HCTOPHUIO, KOTOpasl CEroJIHs MPOU301LIA Y HETO B IoMe. B KOHIIE pa3roBopa Bbl
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MOHSUTM, YTO KPUTHKA, C KOTOPOM BBl HayalM Pa3roBOp, HE TOJBKO HE ObLIa
BOCIIPUHSATA, HO U Kak Obl 3a0bITa. BEposiTHO, OH yCIbIIIA TOJIBKO MPUSTHYIO
4acTh pa3roopa. Uto Bl npeanpumere?

30. Besikuii pa3, Korma Bbl BEJIETE CEPbE3HBIM Pa3roBOp C OAHOM M3 BalIUX
MOJYMHEHHBIX, KPUTHKyeTe €€ pabdoTy U CcHpaliuBaere, Mo4eMy OHa Tak
MIOCTYNAET, OHA OTJEIBIBACTCS MOTYaHUEM. BaM 3TO HEMPUATHO, BBl HE 3HAETE
TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHHE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BbI
paccTpaMBaeTech M 37IUTECh. UTO MOXKHO MPEANPUHSATH, YTOOBI M3MEHUTH
CUTYyaIuIo?

31. BBl KpUTHKyE€TE OJHY CBOIO CIYyXKAallyl0, OHa pearupyer O4YECHb
SMOILIMOHANIBHO. BaMm mnpuxoauTcs Kaxabplii pa3 cBepThIBaTh Oeceqy M HE
JIOBOJIUTH Pa3roBOp 10 KOHIA. BOT W ceityac, mociie BalMx 3aME€YaHul — OHA
pacrakanack. Kak goOutbecs TOro, 4ToObl JIOBECTH JO HEE CBOH
cooOpaxeHus?

32. 'V Bac ecTb HECKOJIBKO TOJYMHEHHBIX, KOTOPHIE COBEPILAOT
HEMOTUBHUPOBAHHbBIE JIEUCTBUA. BBl BUAUTE HUX IMOCTOSAHHO BMECTE, IIPU 3TOM
BaM Ka)KeTCs, YTO BbI 3HAETE, KTO Y HUX HepopMaibHbIN auaep. Bam HyxHO
3aCTaBUTh UX XOpPOIIO paboTaTh, a HE YCTpPamBaTh «TYCOBKU» MPSIMO Ha
paboueM mecte. Brl He 3Haere, Kakoil WHTEpeC UX OOBeAWHSET. UTO BEHI
MpEeAnpUMeTe ISl UBMEHEHUS CUTYaIluu U YIy4IieHus: paboThi?

33. Bbl npuHsiau Ha pabOTy MOJOAOTO CIIOCOOHOTO CIEHUAIUCTA, TOJIBKO
OKOHYMBILIETO MPECTHKHBIA MHCTUTYT. OH OTJIMYHO CIHpPaBJISIETCS C pabOTOil.
VK€ 3aKOHYMJI HECKOJIBKO TTPOEKTOB, U KJIIMEHTHI UM OYEHb JOBOJbHBI. BMmecTe
C TEM OH PE30K M 3aHOCUUB B OOIIECHUU C IPYTUMHU paOOTHUKAMU, OCOOEHHO C
00CITy>)KMBAIOIIIUM MEPCOHAIOM. BBl KaXIbli JIEHb TMOJy4aeTe TaKoro poja
CUTHAJIBI, a CEroJHs MOCTYMWJIO IHUCbMEHHOE 3asBJICHHE MO TOBOAY €ro
rpyooctn. Kakue 3amMeuaHuss ¥ KakuM O0Opa3oM HEOOXOAMMO CIeNaTh
MOJIOZIOMY CHEIUATUCTY, YTOOBI H3MEHUTD €r0 CTUJTh OOIIEHUS B KOJIJICKTHUBE?

34. Bo BpeMs Je10BOro B3aWMOEHCTBUS ¢ BAMH Ball COTPYIHUK «BBILIEN U3
ceOs», HE MPUHUMAs BAlllMX 3aMEUYaHUM IO MOBOJY OYEPEIHOTO PEKIaMHOTO
npoekTa. Bel He MokeTe MO3BOJIUTh NOJYMHEHHOMY Tak ceOsi BecTH. Beap 310
NOJIPBIBAET Ball aBTOPUTET. UTO BBI IIpeANprUMeTe?

35. Ob6pazyiiTe r1aroJibHbIE CJIOBOCOYETAHUSI C TAHHBIMHU HIDKE CIIOBAMMU.
OO6paselr: aKT — COCTaBUTb.

pacrmucka -

JIOTOBOP -

PE3OITIOIIHS -

JOKYMEHT -



pe3oMe —

36. Pa3zpaboraiite CBOIO JIMYHYIO BUBUTHYIO KaPTOUKY.

Tunoevie mecmoewie 3a0anus:

1.Bbi0epuTe npaBUJIbHBIN OTBET:
ABTOp KOHIIENINH «CBOOOIA KaK TTO3HAHHAS HEOOXOIUMOCTbY:
a) ApHCTOTEIb;
b) Terens;
c) Kanr;
d) Captp.
2. Boi0epuTe NpaBU/IbLHbIA OTBET:
B pamkax 3amagHOW €BPONEUCKOM KyJbTYpPhl IIEPBOCTENEHHOE BHHMAaHUE
YIEISIETCS CIICAYIONIMM dTHYECKUM HOPMaM:
a) ITonb3a, BBIrOAA, TPYIAOITIOOHE;
b) CnpaBennuBocTh, 100po, 6J1aro;
c) Yects, cBOOOA, Bepa
d) TonepaHTHOCTB
3. Boi0epuTe npaBWIbHbIN OTBET:
Bbienure mpuHIKIL, Ha KOTOPOM HE MOKET OBITh OCHOBAHO JIEJIOBOE OOIICHNE:
a) JloOposkenaTenbHOCT;
b) IMopsno4HOCTH;
c) TakTUYHOCTS;
d) VYBaxxuTenpbHOCTD;
e) Drousm
4. Boi0epuTe NpaBUILHbBINA OTBET:
BBICOKOKYJIBTYpHBIN YEJIOBEK BCETIA:
a) 3aKOHOMOCIYIIHBIH, MOPAJILHO YCTOWYUBBIN;
b) INoteHmanbHbIi O€3/1ETBHHUK;
c) IpecrynHuk;
d) CkJIOHHBIH K 3JI0YTOTPEOJICHUSAM CITY)KEOHBIM MOJIOKECHUCM;
e) UecToaroOuBBIH
5. BoiOepuTe NpaBUJIbLHbINA OTBET:
JlenoBas 6ecena mpeamnoiaraer:
a) Mcnosb3oBaHue JICCTH,
b) Hcnonbs3oBaHue JIUTEPATYpPHOTO SA3bIKA;
c) KommmMeHnTapHOE BO3/ICHCTBUCE;
d) UpesMepHOE HCIOJIB30BAaHHE WHOCTPAHHBIX CIIOB M MPO(ECCHOHAIBHOTO
KaproHa
6. BoiOepuTe npaBWIbHBINA OTBET:
K HeBepOambHBIM CpeCTBaM JEI0BOTO OOIICHHSI OTHOCSTCS:
a) JlenoBas mepemnmucka;
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b) Mumuka; KecThbl;
c) IIpodeccronanbHbIN KaproH;
d) PeueBbic KOHCTPYKIIHH;
e) ColuayibHbIC THATICKTHI
7. BoiOepuTe NnpaBWIbHbIA OTBET:
K cnocoOy perynupoBaHus MEKIMYHOCTHBIX OTHOIIEHUN HE OTHOCUTCS:
a) [IpoexrtupoBanue, dbopmupoBaHue U pa3BUTHE CUCTEMBI
B3aMMOOTHOIICHU;
b) PerymupoBaHne MEXTPYIOBBIX OTHOIICHHIA;
C) Yd4er counanibHO-TICUXOJIOTUIECKHUX TPOIIECCOB U SIBJICHUH B KOJUIEKTUBAX;
d) LlenenanpapieHHOe OOydYeHHE IIEPCOHANIA COBPEMCHHBIM TEXHOJIOTHSIM
HPABCTBEHHOI'O B3aUMOOTHOIIECHUS
8. Bbi0epuTe npaBUIbLHbIA OTBET:
Kak HazpiBaeTcs HEyMEHHE MPHU OOIICHUH OMpPENeUTh HEOOXOJIUMYI0O MEpy B
BBIPAKEHUAX U MTOCTYNKAX, B MPOSIBIICHUN UHTEPECA K IPYTOMY YEJIOBEKY
a) BecrakTHOCTB;
b) BocnutaHHOCTS;
c) [MopsimouHOCTH;
d) TakTHYHOCTB;
e) YBaxeHue
9. Bbi0epuTe NpaBUIbLHbIA OTBET:
Kakast aTueckasi kareropusi JIS)KUT B OCHOBE BbICKa3biBaHUsI «Bce paBHBI mepen
3aKOHOM U CYZOM»
a) Joar;
b) JlocToMHCTBO;
C) OTBETCTBEHHOCTB;
d) CnpaBeauBOCTb;
e) Yects
10. Boi0epuTe npaBWJIbHbIN OTBET:
Kakast aTdeckast kareropus nepenaeT MOpajibHYI0 HE0OXOIUMOCTh BBITIOTHEHUS
OOIIECTBEHHO MOJIE3HBIX 003aHHOCTEM
a) bmaro;
b) Hdour;
c) Cuactbe;
d) Yects.
11. Boumure oTBeT B CBOOOAHOM IOJIe (CJI0BO C 3arjIaBHON OYKBbI HA PYCCKOM
si3bIKe B MMEHHUTEJIbHOM IaJIeXkKe):
— ¢opma pacnopspKkeHusl, IpUMEHsIeMasi B YpE3BbIUAMHBIX CUTYaIUsAX, a TaKkKe
10 OTHOIIIEHUIO K HEOOPOCOBECTHBIM COTPYIHUKAM
12. BnummurTe OTBEeT B CBOOOJHOM MoJe (CJOBO € 3arjiaBHOl OyKBBI Ha PyCCKOM
si3blKe B MMEHUTEJbHOM MAajiexKe):
— JIMYHOE BJIMSHUE YEJIOBEKA Ha KOJUIEKTHB, KOTOPOE OH MPUOOPETAET CBOUM
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TPyaoM, TpodeCcCHOHATBHBIMA 3HAHUSIMH, OPTaHU3aTOPCKUMHU  CIIOCOOHOCTSIMH,
HOBOBBEJICHUSIMU, YMEHUEM PAOOTaTh C JIIOIbMU

13. Boumure oTBeT B CBOOOJAHOM I0JIe (CJI0BO € 3arJIaBHOM OYKBbI HAa PYCCKOM
si3blKe B MMECHUTEJIbHOM MAaJexKe):

— COBOKYIIHOCTh NIPaBWJI TMOBEACHUS ONPEACIICHHOW COLMAIbHOM TIpPYyNIIbI,
oOecreunBaroIiasi HPaBCTBEHHBIM XapaKTep B3aUMOOTHOUICHUH, OOYCIOBIICHHBIX WM
COMPSKEHHBIX ¢ MPOQPECCUOHAIBHOMN JESITEIbHOCTHIO
14. Bnummure OTBeT B CBOOOJHOM MoOJie (CJOBO C 3arjiaBHONl OyKBBI HA PYyCCKOM
si3bIKe B MIMEHUTEJbHOM MajiexKe):

......... — TPOIECC AaKTUBHOTO MPHUCIIOCOOJCHUS WHAWBUAA K YCIOBUSM COITHATBHOU
Cpebl; BUJ B3aUMOJICVCTBUS TUYHOCTH C COLIMATIBHOW CpEeNon

15. Boumure oTBeT B CBOOOJAHOM IOJIe (CJI0BO € 3arJIaBHOW OYKBBI HA PYCCKOM
si3bIKe B MNMEHUTEJIbLHOM MAajexKe):

— OJINH U3 OCHOBHBIX 3JIEMEHTOB CUCTEMbI MOTHUBALIUA 1 CTUMYJIMPOBAHUS TPYyAa
nepcoHasna, BCe TO, YTO MPEACTABIACT il paOOTHHKA IIEHHOCTh MJIM MOXKET Ka3aTbCs
€My LIEHHBIM
16. Bnumure oTBeT B CBOOOJAHOM IOJIe (CJI0BO € 3arJIaBHO OYKBBI HAa PYCCKOM
si3blKe B MMEHUTEJIbHOM MaJexKe):

— YCTaHOBJICHHBIN MOPSAOK MOBEICHUS TAe-IT100
17. Bnumure oTBeT B CBOOOJAHOM I0Jie (CJI0BO C 3arJIaBHOI OYKBbI Ha PYCCKOM
si3bIKe B MMEHHUTEJIbHOM IaJIeXkKe):

— Ha0Op ATUYECKUX MPaBWI U PEKOMEHAAINN, KOHKPETU3ZUPYIOIIUX ATUYECKUN
KOJIEKC JJIsl KaXKJIOTO COTPYJHUKA C YUETOM €T0 JOJIKHOCTH, OTIBITA U T. II.

18. Boumure orBeT B CBOOOAHOM MmOJIe (CJI0BO C 3arJIaBHON OYKBbI Ha PYCCKOM
si3bIKe B MMEHHUTEJIbHOM MaJIexkKe):

— (opma o0OIIECTBEHHOTO CO3HAHUSI W BHUJ OOIIECTBEHHBIX OTHOIICHUH,
HaIIPaBJICHHBIX HA YTBEPKICHUE CAMOLICHHOCTH JIMYHOCTH, PABEHCTBA BCEX JIIOJEH B UX
CTPEMJICHUHU K CYACTJIMBOM M JOCTOMHOM JKW3HUW, BBIPAKAIOIIMX W€ YEJIOBEYHOCTH,
T'YMaHUCTUYECKYIO MEPCIIEKTUBY UCTOPUU
19. Bnummure O0TBeT B CBOOOJHOM MoOJi€e (CJOBO € 3arjiaBHO OYKBbBI Ha PyCCKOM
si3bIKe B MMEHHUTEJIbHOM Majiexe):

K ctagusim agantanuu OTHOCSITCS:
a) aCCHMMIIAIINS
b) xoHdpoHTaLKSA
C) mpucnocooyieHne
d) neranuzanms
20. Buummure oTBeT B ¢BOOOAHOM moJie (mudpy):

Cratbst @eaepanbHOro 3akoHa «O rocy1apCTBEHHOM rpaxaaHcKoi ciyxoe PDy,
IpoBO3rJaliaronias NPUHIIMI BEPXOBEHCTBA 3aKOHA B CIYXKEOHON NeSTeNIbHOCTH
IrPaXXIAHCKUX CIYKaIUX:

21. Boi0epuTe npaBuJIbLHBIN OTBET:
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CrnoxuBlieecs y OKpYKaloIiX MHEHHE O HDAaBCTBEHHOM OOJIMKE JTMYHOCTH WIIH
KOJUIEKTHBA, OCHOBAHHOE HA €T0 MPEANISCTBYIOIIEM MTOBEACHUN U BhIpAXKAIOIICeCs B
NPU3HAHUH €T0 3aCTyT, Ha3bIBACTCS:
a) ABTOpUTET;
b) Umumx;
¢) IlomynsapHOCTb;
d) IIpectmx;
e) Pemyranus
22. BriOepure npaBU/IbHBIN OTBET:
TakTU4HOCTH - ITO:
a) BHyTpeHHMIT rojoc YenoBeka;
b) OnpeneneHublii KPyr 00A3aTEILCTB M HCIIOJIHEHUE CBOMX O00S3aHHOCTEH,
CJIOKHMBIIHUXCSI HA OCHOBE MPO(eCcCHOHANBHBIX WA OOIIECTBEHHBIX OTHOIIIECHUI;
c) Cnenai, u 9TO XOTEI CICNATh;
d) CriocoOHOCTh M IPUBBIYKA YETIOBEKA BECTH ce0sl, yBaxast JOCTOMHCTBO JAPYTOTo
YeJI0BEeKa;
e) CrocoOHOCTh YelloBEeKa OCYIIECTBIATh BHYTPSHHUN HPaBCTBEHHBIH
CaMOKOHTPOJIb;
f) Dmormu, 3acTaBisioNIAE YSIOBEKa CTPAIATh MO MTOBOIY PACXOXKICHUN MEXKITY
TEM, YTO OH
23. BriOepuTe NpaBUJILHBII OTBET:
YKaXuTe OCHOBHBIE KATETOPUH STHKU
a) Jloopo u 3110;
b) IIpocTpaHCTBO U BpeMs;
¢) Cpobona;
d) Cosectb
24. BriGepure npaBUIbHBIN OTBET:

CoBmecTHOe OOyueHHMe M BocmuTaHue jaeredd, umeronux OB3, ¢ uUxX HOpMalbHO
Pa3BUBAIOIIMMHUCS] CBEPCTHUKAMU MOIPAa3yMEBAET:

a) HHKIIO3HS
b) uHTerpamms
C) WHIAMBUIyaJIU3aIHSL.
d) comuanu3anus
25. Bpi0epuTe HECKOJIbKO MPABUJIbHBIX OTBETOB:
KanoHnunuHble npaBuiia mpeaCcTaBICHUS:
a) JKeHmmHa nepBasi MPeICTaBISICTCS] MY)KUUHE;
b) JIuma c Gosiee BRICOKMM CTaTyCOM MPEACTABIISIFOTCS JIFOISIM CO CTaTycoM Oosiee
HU3KUM;
C) Muaame mo Bo3pacty NpeACTaBISIOTCS CTapIIHM;
d) My>x4rHa IepBbIM MTPEICTABIISETCS KEHIINHE
26. Bbi0epuTe HECKOJIbKO NMPAaBUJIBHBIX 0TBETOB:
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dyHIaMEeHTATLHBIE TIPUHITATIB AAMUHUCTPATUBHON 3TUKH (TPHU MPABIIHHBIX OTBETA):
a) be3ycioBHas UCIIONTHUTEIILHOCTS;
b) BropokpaTusm;
¢) 'ymanuswm;
d) 3akOHHOCTB;
e) CrpaBeaJIuBOCTh
27. BoiOepuTre HeCKOJbKO NMPABUJIbHBIX OTBETOB:
Uro n3ydaeT HayKa dTHKa
a) Mopaiib;
b) HpaBcTBEeHHOCTS;
¢) IloBeneHune Kax0ro KOHKPETHOT'O YeJIOBEKa B OOIIECTBE;
d) IlonuTHyeckoe yCTPOHCTBO OOIIECTRA;
e) CornmanbHbie TPOOIEMBI O0IIECTBA;
f) Tpanuiuu, oObIyan, HAPOIHOE TBOPUECTBO
28. BriOepure HECKOJIbKO MPABWIbHBIX 0TBETOB:
JlenoBoe oOleHre peain3yercs B CIEIYIONIMX OCHOBHBIX (hopmax:
a) Jleaosas Gecena
b) TenedoHHBIEC TEPETOBOPHI
C) [enoBbie IeperoBOpsI
d) JdenoBoe noseacHue
29. BriOepure HECKOJIBKO NPABWIbHBIX OTBETOB:
K ncuxonornueckum 6apbepaM 0OIIEHHSI OTHOCSTCS:
a) Arpeccus
b) Vixkac
¢) Crpax
d) Paznpaxcenue
30. Boi0epuTe HECKOJIbKO NPABUIBHBIX OTBETOB:
K ncuxonoro-auaakTM4ecKuM MPUHITMIIAM PEYEBOTO BO3ACHCTBUS OTHOCSTCS:
a) IIpuHIKIT aCCOIMATHBHOCTH
b) IIpuHIMI SKCTEHCUBHOCTH
¢) IIpuHIUIT SKCIPECCUBHOCTH
d) IIpuHIHKIT TOCTYITHOCTH

Ilpumeput 6onpocoe onsa onpoca:

1. PackpoiiTe coqepskaHue MOHATHS «ICI0Basi KOMMYHHKAITHS

2. B yeM oTiinumne AemoBOi KOMMYHHUKAIIUK OT APYTrux (OpM KOMMYHHUKAITUHN?
3. [lepeuncnute U3BECTHBIC BaM BUIBI JIEJIOBOM KOMMYHHUKAITUH, B UeM UX
crienuduka?

4. OnuumTe OCHOBHBIE BUJIBI KOMMYHHKAaTUBHBIX 0apbepOB, UX CXOJICTBA U
paznuuus?

5. KakoBbI OCHOBHBIE 3JIEMEHTHI MOJIETTH KOMMYHUKAITAN?
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Ilpumepvl munoewvix 3a0anuil 0151 KOHMPOALHOU PAdOmMbL:

1. CoctaButh Tabnuny «IlnanupoBanue xu3nu no merony b.dpankinnay.

2. Keiic.

Temamuka ooknaooe:

1. Pa3nuuHbIe TEXHOJIOTUU TaUM - MEHEKMEHTA.

2. ®OpMHPOBAHME U PAZBUTHE JINIEPCKUX KAYECTB JINYHOCTH.
3. Bunst u popmbl koHPIUKTOB. CrIOCOOBI MPEaYNPEXICHUS U pa3peIIeHUs
KOH(JIUKTHBIX CUTYaI[Hil.
4. B3auMOCB$3b HATMOHAJIBHON MEHTAJIBHOCTHA U KOPIIOPATUBHOU KYJIBTYPHI.
5. Cnenuduka 1e10BOM KOMMYHHUKAIIMU B CETEBBIX COOOIIECTBAX.

6. ['erepHbIC TCHICHIIUA B JISJIOBOM OOIICHHH.

7. KomMmyHUKaTUBHBIE Oapbepbl U KOH(MDIUKTHI B IEJIOBOM KOMMYHUKALIMH.
8. Oco0eHHOCTH AeI0BOM KOMMYHHUKAIUHU B VIHTEpHET.

9. HezaBucuMblIil 00pa3 ®u3HU UHBAIUI0B. OCHOBHBIE KOHUEIIIH.
10. ConeprkaHne NOHATUS «OTPAHUYECHHE KU3HEAEITEIBHOCTH.

TunoBasi CTpPyKTypa 3a4e€THOI0 3aJaHUS

Haumenoeanue OUECHOUYHO020 mamepuaia

Maxkcumanwvnoe
Koniuuecmeo 6aioe

Bonpoc 1 15
Bonpoc 2 15
3aganue 10

IHoka3zaTenn U KpUTEPUU OLICHUBAHNS IVIAHUPYEMbIX Pe3yJIbTaTOB 0CBOCHHS
KOMIIETEHIIUH U Pe3yJIbTATOB 00y4eHHUs1, HIKAJIA OLleHUBAHUS

Tab6muna 5
Nnpukarop
®opmupyembie Kpurepun YpoBeHb ocBoeHHs
IIxaja oneHUBaHUSA AOCTHKEHUS .
KOMIIETEHMH OLlCHMBAHUS KOMIIeTEeHI Ui
KOMIIETCeHIIUH
'YK-4.2. Bener 3HaeT BEPHO U B NMOJTHOM IIpoaBUHYTHIH
IIETIOBYIO NIEPENTUCKY Ha (00 beMe:
rOCy1apCTBEHHOM HOPMBbI IMCbMEHHOM peuy,
YK-4. Cnocoben [13p1ke PD u MPHUHATHIC B
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OCYLIECTBIISITH
JICITIOBYIO
KOMMYHUKAIIHIO B
YCTHOH 1
MUCBMEHHOU (popmax
Ha rOCyIapCTBEHHOM
s13p1Ke Poccuiickoit
Odenepanuu u
WHOCTPAHHOM (BIX)
SI3BIKE (aX).
YK-3. Cnocoben
OCYIIECTBJIATD

MHOCTPAaHHOM(-BIX)
SI3bIKAX

'YK-4.3. Ucnionb3yer
Imraor Juis
COTpY/THUYECTBA B
COIIMANIbHOM U

PO eCCUOHATBHOM
cepax.

'YK-3.1. [Tonumaer
OCHOBHBIE aCTICKTHI
MEKIITIHOCTHBIX U

TPYTIIOBBIX

npodeccnoHansHOM cpene;
HOPMBI M MOJICIIA PEYEBOTO
MOBEICHHUS IPUMEHHUTEIBHO K
KOHKPETHOW CUTyalluu
aKaJIeMUYECKOTO H
Mpo¢eCCHOHATBHOTO
B3aMMOJIEHCTBUS. 3HAET
cnenuuKy moTpeOHOCTEH JIHI
C OTrpaHMYCHHBIMH
BO3MO>KHOCTSIMH B
npodeccnoHaTLHOM U

conManbHOM cpefe.
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COIMaIbHOE
B3aUMOJICHCTBUE U
peaIn30BBIBATh CBOIO
POJIb B KOMaHJE.
YK-9. Cnocoben
HCIIONB30BaTh
6a30BEIC
e eKTOIOTHIeCKre
3HAHUsI B COLUAJIbHOM
U podecCHOHATBHON

cdepax

KOMMYHUKAIUH.
YK-9.1. Oco3naer
3HAYUMOCTB U
MpOOIEMBI
Mpo¢eCCHOHATBHOMN U
ColMaIbHOM aJarnTalun
ITHII ¢ OTpaHUYCHHBIMH
BO3MOKHOCTSIMH.
'YK-9.2 CopetictByeT
YCIIEILIHOM
MpoQeCCUOHATBHOM U
COLIMAIBHON aJlanTalinuu
I C OTpaHUYEeHHBIMU
BO3MOXKHOCTSIMH

3HAET OCHOBHBIE METOIbI
mpoeCCHOHATIBHOM U
COIMAILHOM aIanTaluu JIUIL C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMU
'YMeeT BepHO M B IOJIHOM
o0Bbeme:

BECTH JICTIOBYIO TIEPETIHCKY Ha
rOCYyIapCTBEHHOM si3bIke PO
W/WITA MTHOCTPAHHOM SI3BIKC;
BBICTPaWBaTh MOHOJIOT, BECTU
TMAJIOT U ITOJIHIIOT C
COOJIFO/ICHIEM HOPM PEYEBOTO
ATHKETa, apTYMEHTHPOBAHHO
OTCTaMBaTh CBOU IO3ULIMHU U
Haeu. YMeeT
apTyMEHTHPOBAHHO OOBIICHATH
[IEHHOCTh MHOT000pa3us u
OTIpOBEPTaTh CTEPEOTHUIIHI B
OTHOIIEHHUH JIUIL C
OFpaHI/I‘IeHHLIMI/I
BO3MO>KHOCTSIMH. YMEET
MICHTU(PHUIIIPOBATH
BO3MOJKHOCTH Oo0JIee
rTyOOKOrO BOBJICUCHHSI JIHIL C
OFpaHI/I‘IeHHLIMI/I
BO3MOKHOCTSIMH B
Mpo¢eCcCHOHANTBHYIO
eI TEILHOCTD.
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YK-4. Cnocoben
OCYIIECTBIISATH
JIEJIOBYO
KOMMYHHUKAIIHIO B
YCTHOHU U
MHCbMEHHOM (popmax
Ha TOCYIapCTBEHHOM
si3p1ke Poccuiickoit
Ddenepanuu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).
YK-3. Cnocoben
OCYIIECTBIIATH
COIMANbHOE
B3aMMOJICHCTBUE U
peaTM30BBIBATH CBOIO
POJIb B KOMaH/E.
YK-9. Cnocoben
HCIIOJIb30BATh
6azoBble
JIeEeKTOIOTHICCKHE
3HAHUS B COLIMAIBHOM
1 IpodeCcCUOHANTBHOM

cepax

YK-4.2. Bener
IIeNIOBYIO EPENUCKY Ha
FOCYapCTBEHHOM
si3pike PD n
MHOCTPAaHHOM(-BIX)
SI3BIKAX

'YK-4.3. Ucnonb3yer
Impasor s
COTPYAHUYECTBA B
coluanbHOM U
npodeccnoHanbHOM
cdepax.

'YK-3.1. [Torumaer
OCHOBHEBIC aCIICKTHI
MEKIITYHOCTHBIX U
TPYTIIIOBBIX
KOMMYHMKaLH.
'YK-9.1. Ocoznaer
BHAYMMOCTD U
MpoOIIeMbI
npodeccnoHanbHOM U
ColMaNbHOM aanTaiuu
ITHII C OTpaHHYCHHBIMH
BO3MOKHOCTSIMH.
'YK-9.2 Copneiictyer
yCIIEIIHOI
MpoQeCCHOHATIBHOM U
COLMATLHOW aIanTaluu
Il ¢ OrpaHUYCHHBIMH
BO3MOXKHOCTSIMHU

3HaeT ¢ He3HAYHMTEILHBIMHI
3aMeYaHHSIMU:

HOPMBI IHCEMEHHOH peun,
MPUHSTHIC B
MpogeCcCHOHANBHOM cpee;
HOPMBI I MOJIETTH PEYEBOTO
[MOBEICHHS IPUMEHHUTENBHO K
KOHKPETHOM CUTYyalluu
aKaJIEMUIECKOTO U
Mpo¢eCcCHOHATHHOTO
B3aMMOJIEHCTBUS. 3HAET
creduKy moTpeOHOCTEN JINI
C OrpaHHMYCHHBIMH
BO3MOKHOCTSIMH B
MpoeCCHOHATIBHOMN U
COLIMANIbHOM cpejie.

3HAaeT OCHOBHBIE METOIbI
npodeccnoHamTbHOM U
COIMAaJIbHOM aJaITaIyy JUIL C
OTpaHUYCHHBIMH
BO3MOYKHOCTSIMH

'YMeeT ¢ HE3HAYMTETbHBIMHU
3aMeYaHHSIMU:

BECTH JICJIOBYIO TICPEIIHCKY Ha
rocy1apCTBEHHOM si3bike PO
W/WITA MTHOCTPAHHOM SI3BIKE;
BBICTPAWBaTh MOHOJIOT, BECTU
ITUAIOT M TIOJIAJIOT C
COOJTI0ZICHIEM HOPM PEYEBOTO
PTHKETAa, APTYMEHTHPOBAHHO

IToBBIIIEHHDBIH
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OTCTAUBATH CBOM IO3ULUU U
nacu. YMeer
ApryMEHTHPOBAHHO OOBSCHSIThH
[IEHHOCTh MHOT000pa3us u
OTIPOBEPraTh CTEPEOTHUIIBI B
OTHOILIEHHH JIULI C
OrpaHUYCHHBIMH
BO3MOKHOCTSAMH. YMEET
MACHTU(PHUIAPOBATH
BO3MOKHOCTHU 00J1ee
r1y0OKOTO BOBJICUEHHSI JIHI] C
OrpaHUYEHHBIMH
BO3MOKHOCTSMHU B
npodeccrHoHABHYIO
EeATEeILHOCTD.

50 - 69
0aJ10B

«3aYTECHO»

YK-4. Cnocoben
OCYIIECTBIATH
JIEIIOBYIO
KOMMYHHUKAIIHAIO B
YCTHOH U
MUCBMEHHOU (hopmax
Ha TOCYJIapCTBEHHOM
si3p1ke Poccuiickoit
denepayu u
HWHOCTPAaHHOM (BIX)
sI3BIKE (aX).
YK-3. Cniocoben
OCYIIECTBIATH
COILIMANTEHOE
B3aHMOJICHCTBHE 1
peaTM30BBIBAThH CBOIO
pOJIb B KOMaHJIe.
YK-9. Cnocoben
UCTIONIb30BaTh
6a3oBbIC
NeEeKTOIOTUIECKHE
3HAHUS B COLUAIILHOMN
1 IpodecCHOHANTBEHOM

cepax

YK-4.2. Bener
ITeNIOBYI0 EPENUCKyY Ha
rocy/apCTBEHHOM
s13p1ke PD n
MHOCTPAaHHOM(-BIX)
SI3BIKAX

'YK-4.3. Ucnione3yet
ImuaTor It
COTPYAHUYECTBA B
ColLMaJIbHON U
MpodeCCHOHATBHOM
chepax.

'YK-3.1. [Touumaer
OCHOBHBIC aCIICKThI
MEKITMYHOCTHBIX U
PYIITOBBIX
KOMMYHMKALHH.
'YK-9.1. Ocoznaer
3HAYHMOCTb U
POOIEMBI
poQeCCHOHATIBHOM U
COLMATEHOW aIanTaluu
ITHII C OTpaHHYCHHBIMH
BO3MOKHOCTSIMH.
'YK-9.2 CopeiictByeT
YCIEIIHO
npodeccnoHanbHOM 1
COLIMAJIbHOM aJanTaluu
UTHI] C OTPAaHIMYCHHBIMH
BO3MOKHOCTSIMH

3HaeT Ha 6230BOM ypOBHe, C
omHOKaMMu:

HOPMBI IHCEMEHHOM peun,
MPUHSTHIC B
MmpogecCHOHANBHOM cpee;
HOPMBI 1 MOJICIIH PEYEBOTO
MOBEICHHUS IPUMEHHUTENBHO K
KOHKPETHOM CUTYyalluU
AKaJeMUYECKOTO U
npodeccroHanbHOTO
B3aMMOJICHCTBUS. 3HAET
cnenuuKy mOTPeOHOCTEH JIHI
C OrpaHUYCHHBIMU
BO3MOKHOCTSIMH B
MpogeCCHOHATBHOMN U
COLMAILHOU Ccpejie.

3HAET OCHOBHBIC METO/IBI
MpoeCCHOHATBHOM U
COMATEHOW aIalTaIliu JIUI] C
OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH

'YMeeT Ha 6a30BOM YpOBHE, ¢
omHOKaMMu:

BECTH JICJIOBYIO IIEPEIHCKY Ha
FOCYJJapCTBEHHOM $i3bIke PO
W/WITA MTHOCTPAHHOM SI3BIKE;
BEICTPAWBaTh MOHOJIOT, BECTU
ITIAIOT M TIOJIJIOT C
CcOOJIFO/ICHIEM HOPM PEYEBOTO
PTHKETa, apTYMEHTHPOBAHHO
OTCTAauBaTh CBOU IIO3ULINU U
nacu. YMeer
apTYMEHTHPOBAHHO OOBSACHATH
[IEHHOCTh MHOT000pa3us u
OMPOBEPraTh CTEPEOTHUIIBI B
OTHOILICHUWHU JINL C
OTpaHUYICHHBIMHU
BO3MOYKHOCTSIMH. Y MEET
MICHTU(PHUIIIPOBATH
BO3MOXKHOCTH 00JIee
rTyOOKOTO BOBJICUCHHUS JIHILI C
OrpaHUYCHHBIMHU
BO3MO>KHOCTSIMH B
nmpodeccnoHaTLHYIO

ba3oBblii
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EATCIIbHOCTD.

MeHee
50
0aJ1710B

«HE 3a4YTCHO»

YK-4. Cnocoben
OCYIIECTBIIATh
JICIIOBYIO
KOMMYHUKAIIHIO B
YCTHOH U
MUCBMEHHOU (opmax
Ha rOCYAapCTBEHHOM
sA3p1Ke Poccuiickoit
®denepanuu u
HHOCTPAaHHOM (BIX)
sI3BIKE (aX).
YK-3. Ciocoben
OCYIIECTBIIATh
COIHAILHOE
B3aUMOJICUCTBHE U
peaTu30BBIBATH CBOIO
POJIb B KOMaH/IE.
YK-9. Cnocoben
HCIIOIb30BATh
0a30BbIE
nedexronoruueckue
3HAHUSA B COLMAIBLHOMN
U podecCHOHATBHON

chepax

YK-4.2. Bener
ITEIOBYIO TIEPEIIICKY Ha
TOCYIapCTBEHHOM
s13p1Ke PD 1
MHOCTPAaHHOM(-BIX)
SI3BIKAX

'YK-4.3. Ucnionb3yet
MajIor s
COTPYAHUYECTBA B
CoIMalIbHOM B
podhecCUOHANTBHOM
chepax.

'YK-3.1. I[Torumaer
OCHOBHBIE aCITEKTEI
MEKITMIHOCTHBIX U
TPYTIIIOBBIX
KOMMYHHKALHH.
'YK-9.1. Oco3naer
3HAYMMOCTD U
MpoOIeMbI
npodeccnoHanbHOM U
CoIMaIbHON afanTalu
UTHI] C OTPaHHYCHHBIMH
BO3MOKHOCTSIMH.
'YK-9.2 CopeticTByeT
YCHEIHOM
MpodeCCHOHATBHOMN U
COLIMAJILHOM aJlanTanun
ITHII ¢ OTpaHHYCHHBIMH
BO3MOKHOCTSIMU

He 3naer Ha 6a3oBoM
YPOBHe:

HOPMBbI IMCbMEHHO peyH,
MPUHSTHIC B
npodeccroHabHOM cpere;
HOPMBI U MOJIEIIH PEYEBOTO
MOBEICHHUS NPUMEHHUTEIBHO K
KOHKPETHOM CUTyaluH
aKaJIeMHYECKOTO U
Mpo¢eCCHOHATHHOTO
B3aNMOJEHCTBUA. 3HAET
cnennuKy moTpeOHOCTEH v
C OTpaHUYCHHBIMHU
BO3MO>KHOCTSAMH B
npodeccrnoHaNbHOI 1
COLIMAIILHOU cpezie.

3HaeT OCHOBHBIEC METO/IBI
Mpo¢eCCUOHATBHOM U
COIMaJIbHOM ajaInTaiyy JUIL C
OrpaHNUYCHHBIMU
BO3MOXKHOCTSMH

He ymeer na 6a3oBoM
YPOBHe:

BECTH JICJIOBYIO MEPETINCKY Ha
rOCYIapCTBEHHOM si3blke PO
/M THOCTPAHHOM SI3bIKE;
BBICTpanBaTh MOHOJIOT, BECTU
ITMAJIOT M TIOJIUJIOT C
cOOTI0ICHIEM HOPM PEYEBOTO
DTHKETa, apTyMEHTHPOBAHHO
OTCTAauBaTh CBOU IIO3UIINU U
naeu. Ymeer
ApPryMEHTHPOBaHHO OOBSCHSTH
LIEHHOCTh MHOT000pa3us U
OTIPOBEPTATh CTEPEOTHIIHI B
OTHOIIEHHH JIUII C
OTrpaHUYCHHBIMH
BO3MOXKHOCTSMH. YMeeT
MACHTUDHUINPOBATH
BO3MOKHOCTH 0o0JIee
rTyOOKOTO BOBJICUSHHS JIHII C
OrpaHNUYCHHBIMU
IBOSMO>XXHOCTSIMU B
npodeccrnoHaBHYIO

EATCIIbHOCTD.

Komnerenuuun He
copmupoBanbl
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OEPA3OBAHMS POCCUIMCKOM ®EJEPAIIAN
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEr0 00pPa30BaHMSs
«Poccuiickuii 3JxoHoMuYeckuil ynuBepcutetr umenu I'. B. Iliexanosa»
Kpacnopapcknii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI[’KMCHTA U TOPT'OBJIN

Kadenpa kopnopaTuBHOT0 U rocyAapCTBEHHOTO YIIPaBICHUS

AHHOTAIIUS K PABOUYEM TIPOT'PAMME JUCIHUIIJIAHBI

B1.0./13.01.01 DTUKA JEJOBBLIX OTHOIIEHU

Hanpasiaenue noaroroBku 38.03.02 MEHE/IZKMEHT

Hanpasiaennocts (mpo¢uiib) mporpaMmMsbl
MeHea)KMEeHT OpraHu3alnuu

YpoBeHb BbICHIEr0 00pa30BaHUs bakanaspuam

Kpacuogap — 2023 r.



1. leap ¥ 3a1a94 AUCHUIIIHHBI:

I{enpro yueOHOM TUCIUTIIIMHBI « ITHKA JEIOBBIX OTHOIICHHI SIBISETCS M3YYCHHE OCHOBHBIX
ACIEKTOB MEXJIMYHOCTHBIX M T'PYIIOBBIX KOMMYHHUKAIIMI, METOJ0B KOMaHIHOTO B3aUMOJIEHCTBUS,
yMeHue onpeaeniarh 3G(EKTUBHOCT, KOMAaHAHOW pal0OThl, OCHOBHBIX IPUHITUIIOB U BHUOB
KOMMYHHKAITMOHHBIX 0apbepoB, MEXKYIbTYpHOU MU dHepeHIHAIIIH.

3amaun yaeOHON AUCITUIUTMHBI « ITHKA IETOBBIX OTHOIICHUI:

- ONpeneisITh MOTPEOHOCTH YYACTHMKOB KOMAHIBI B OBJIAJICHUU HOBBIMH 3HAHHUSIMH H
YMEHUSMH;

- MPOCKTHPOBATh M OPraHU30BBIBATH KOMAaHIHYIO PabOTy B YCIOBUSX MEKKYIbTYPHBIX
pazIn4ui;

- 3HaTh TEOPETUYCCKUE OCHOBBI U IPAKTHUECKHUE aCTIEKThI OPraHU3allii KOMaHIHON paOoTHI B
YCIIOBHSIX TOJUKYJIBTYPHI,

- YMETh OIpPEAeTATh CBOIO pPOJIb B KOMAaHJE, CTaBUTh LEeMW U (GOopMyIwpoBaTh 3aaadd,
CBSI3aHHBIC C €€ peaTn3alnuei;

— IMIPOEKTUPOBATH JICTIOBBIC MEKJIMYHOCTHBIE U TPYNIIOBbIE KOMMYHHUKAIIUU;

- 3HAaTh W MPUMEHATH OCHOBHBIC MOJICIIM KOMaH/I000pa30BaHMs U TEXHOJIOTUH dPPEKTUBHON
KOMMYHHKAIIUU B KOMaH/IE;

- 3HATh IIpaBuUJIa ICTOBBIX OTHOIIEHUN

- YMETh YIPaBIsATh KOHGIUKTaAMHU.

2. Conep:kaHue TUCHUILIHHBI:

/o HaumeHoBaHue TeM JUCHUILIHUHBI

Tema 1. DTHueckue MMPUHIMIIBI 1 HOPMbI B ACJIOBBIX OTHOIICHHUAX.

Tema 2. [IpaBuna 1e10BBIX OTHOIIICHUH.

Tema 3. MeKIUYHOCTHEBIC B IpyYHIIOBbBIC KOMMYHUKAIIUN B ACJIOBBIX OTHOMICHUSAX.

Tema 4. KommyHHKaIus U aganTtalys HHBAJIUIOB, JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU
310pOBbS B MPO(heCCHOHANBHBIX YCIOBHSIX.

Tema 5. KopnopaTuBHas 1 npogeccroHanbHasl 3THKA.

o0 & (WiINME

Tema 6. [Ipo0aeMbl MUKPOITHKH U MAaKPOITHUKH.

TpynoemkocTb 1McHUIIMHBI cocTaBiasieT 3 3.e. / 108 yacos

Dopma KOHTPOJIA —3auem

CocTaBuTeNb:
JlotieHT Kadepbl KOPIIOPATUBHOTO M TOCYIapCTBEHHOTO yrpasieHus KpacHogapckoro dunuana
POY um. I'.B. Ilnexanosa J[.A. Curuga
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