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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heﬂb H 3a1a41 OCBOCHHUSA NUCIHHUITIINHBI

Llenbto yueOHOM aucuutuinHbl «CepsucHas dessmenbHOCmb NPeOnpusmuil NUMaHus SBISICTCS
U3YYCHHE TEOPETUYECKUX W  MPAKTUYECKHX  BONPOCOB  IJIAHUPOBAHUS, OpraHM3allMd U
COBEPIICHCTBOBAHMs CEpBHCA B JCATEIBHOCTH NPEANPUATHS OOIICCTBEHHOTO IUTAHHUSA IS
(dhopMUpOBaHHSI CEPBUCHOTO TIpOIlecCa W CTAaHIAPTOB OOCIY)KUBAHUS TPEINPHUATHA TUTAHHS,
3¢ HEKTUBHOTO pa3perieHusl IPOOJIEMHBIX CUTYAIHid CEPBUCHOM JCITEIBHOCTH.

3anaun yueOHOU AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmb NPeOnpUsmMuLL NUMAaHus».

- chopmupoBarh 0a30BbIC TPEJACTABICHUS O LEIAX M 3a/a4aX CEPBUCHOHM NEATEILHOCTH
MPEANIPUSATHI MUTAHUS;

- W3y4uTh (QOPMBI, METOAbI M TpaBWIa OOCITYXHBAHHUS IOCETUTENICH, OCOOEHHOCTH
OpraHM3aliil CEPBHCHON JCSITEILHOCTH W OOCCIICUCHUS HEOOXOJMMOTO YpOBHS CepBUCA B
OOIIIECTBEHHOM MMUTaHHH;

- Pa3BUTH HABBIKK OOCITY)KWBaHUS rOCTEH B KOHTAKTHOU 30HE, COOJIOICHUS MTPOTOKOJIA JEIIOBBIX
BCTPEY U 3TUKETA C yYETOM HAIMOHAIBHBIX U KOPIOPATUBHBIX 0COOEHHOCTEH %0

- OCBOUTH TMPUEMBI OCYIIECTBICHHUS KOOPAWHAIIMM ¥ KOHTPOJISA, TIPOBEACHUS OICHKU
3pGEKTUBHOCTH JCATEIBHOCTH OOCTYXHMBAIOIIETO IEPCOHANA NPCANPHUATHS THTAaHUS, a TaKKe
TpeOoBaHusT K Mpo(ecCHOHATTLHOMY TIOBEJICHHIO pPAa0OTHUKOB OOIIECTBEHHOTO IUTAaHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU O0OCITYKHBAHHUSI.

MecTo IUCHUIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl
Jucuummaa «CepBUCHAS EATEIBHOCTD MPEANPUATHI MUTAHUSA», OTHOCUTCS K 4acTH, (hOpMHUPyEeMOit
y4acTHUKaMHU 00pa30BaTebHBIX OTHOIICHUH.

O0beM IMCHMIJIMHBI M BUABI Y4e0HOH padoThI
Tabmuna 1

Bcero yacoB no ¢goopmam 00yueHust
ouHasn | 3a04Han

IloxkazaTenn o0bema AUCHUIIJIMHbI *

O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 43ET
O0beM QUCIAIIMHEI B aKajl.dacax 144
[IpomexxyTouHas arrecranus:
dopma 9K3AMEH, 9K3aMeH,
Kypcosas paboma | Kypcosas paboma
KonrakTHas padora o0y4yarommxcs ¢ 54 16
npenoaasareneM (KoHTakr. yacel), Bcero:
1. AyautopHas pabota (Ayn.), akaj. 9acoB BCETO, B 48 10
TOM YHCJIE:
® JIEKINU 18 4
® TIPAKTUYECKHE 3aHSATH 30 6
e ;1a00OpaTOPHBIC 3AHATHUS -
B TOM YHCJIC TPAKTHYECKAasl MOATOTOBKA - -
2. Nanusuayansabie KoHCcynpTarmn (MK) 1 1
3. KonTakTHas paboTa mo nmpoMexyTo4HON 1 1
arrecranuu (Katr)
4. Koncynpranus nepen sx3ameHoM (KD) 2 2
5. KonrtakTHas paboTta 1o mpomMexKyToqHOM 2 2




aTTeCTAallUU B IIEPHOJ] 9K3. CECCUU / CECCUU
3a04HMKOB (KarTak)

Camocrositeabnas padora (CP), Bcero:

90 128

B TOM YHCIJIC:

® CaMOCTOATECIIbHAsA pa60Ta B II€pHUOI 3K3. CCCCUU

(CPak)

32

e camocrosTenbHas pabota B cemectpe (CPc)

40 105

B TOM YHCJIe, CAMOCTOsTEIbHAs paboTa Ha
KYPCOBYIO paboTy

18 18

e usyuyenue JOP

® N3YyYCHME OHJANH-Kypca WX €ro 4aCTH

¢  BBIINOJHCHHUEC MHANBUAYAJIbHOI'O UJIN

IPYIIIOBOTO IIPOEKTA

Jpyrye BUJIbl

40 105

Hepeqeﬂb IMJIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ no JTMCHMIIJIMHE

Tabnuua 2

®DopmupyemMble NuaukaTopsl
KOMIIeTeHIIM U HOCTHKEHHS
(k00 u naumenosanue KOMIeTeHI i

KomnemeHnyuu) (k00 u Haumenosanue
uHOUKAmMOpa)

Pe3yabTarbl 00y4eHus (3Hanus, ymenus)

[IK-4. Ciocoben
YIIPaBIATH
MaTepHalbHbIMH
pecypcamu U epcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMEI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEIMPUATHS
[IUTAaHUsA

[IK-4.1. 3-1. 3naeT TeOpUU MEKIMYHOCTHOTO H
JIETI0BOTO OOIIEHHs, IEPEroBOPOB,
KOH(JIMKTOJIOTUH B COOTBETCTBUH CO
CTaHJapTaMH KauecTBa CEPBUCHOM JEATEIILHOCTH
NpEANPUSITAN MMTaHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. YMeeT n0/1630BaThCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MMOCTOSIHHBIX KJIMEHTOB MPEANPUSATHS THTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
MIPEANPUSITUN TUTAHUS

I1K-5. Ciocoben
OCYIIIECTBIISTh
B3aHMOJIEHCTBUE C
MOTPEOUTENSIMU U

[IK-5.2. Pa3pemiaer
MpoOJIeMHBIC CHTYaITUH
noTpeduTenei, napTHepoB
Y 3aMHTEPECOBAHHBIX

TIK-5.2. 3-1. 3uaer MeTOIbI B3aUMOIEHCTBHUS C
MOTPEOUTENISIMH, TTAPTHEPAMU U JPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH TSI PEIICHUS
MIPOOJIEMHBIX CUTYaIlHi

3aHHTEPECOBAHHBIMU
CTOpPOHAMH

CTOPOH

[IK-5.2. ¥-1. ¥YMeeT opraHu30BBIBaTh YCTHBIE U
MMMChMEHHBIE KOMMYHHKAIH C TIOTPEOUTENIMH,
MapTHEpaMH U 3aMHTEPECOBAHHBIMHU CTOPOHAMU
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE JJUCIUITJINHBI

Tabnuma 3

Jranbl (GOPMUPOBAHUS U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JIS CTYJA€HTOB OYHOH (pOpMBbI 00yUeHUs

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa Tpolecca
obcmyKuBaHUS
CyIIHOCT POJIb W TPENIOCHUIKH Pa3BUTHSA [K-4.1
CEpBHUCHOH  JEATENBHOCTH. TeopeTHdecKuit 2 4 - - 4/- 10 5'2 I[IK-4.1. 3-1 O, I'p.n. T. -
aHAJIM3 CEPBUCHOI HesTensHOCTH. CepBHCHAs IIK-S.
JeATEeIBHOCTh KakK (opMa yIOBIETBOPECHHS
MOTPEOHOCTH.
2. Tema 2. XapakTepucTuka TOPrOBBIX
nomenieHuit. CrojoBble NPHOOpPBI, MOCY/a,
Gembe
XapaKTepI/IC'EI/IKa TOProBhIX  MOMEmCHHi | 4 ) i 6/- 12 [K-4.1 K-5.1. 3-1. 0. T. 1
NPEANpPUSITHN THTAHUS, UX XapaKTepHCTHKA. IK-5.2
B3anmocBsa3p momemeHui. TpebGoBaHuS K
MOMEIICHUSIM U CTOJIOBOH TIOCYy/ie, MpUbopam u
6ebio
3. Tema 3. HudopmanuonHoe obecrnedeHue
nporecca 00CITy>KUBaHUS
Mento.  @akTopbl,  YYUTHIBAEMBIE  TIPH 5 4 ) ) 6/- 12 [K-4.1 K-5.1 3-1. 0. K. T I
COCTAaBJICHUU MEHIO. Bunast MEHIO. [IK-5.2 ’
[ocnenoBaTenbHOCTD PACIIONOKEHUS OJIION B
MEHIO




Tema 4. Drampl opraHu3anuu 0OCTYy)KHBaHUS.
IToarorToBUTENBLHBIN dTAII

[MoxroToBka mepcoHasa K OOCITYKHBaHHUIO.
[ToaroToBKa MOMEMICHNH K 00CITyKHBaHHIO.

6/-

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBaHne mOTpeOUTENCH B
pecropanax. OOcCiyXHBaHHE NPUEMOB U
0OaHKEeTOB

Bunel npuemoB u GankeroB. OcoOGeHHOCTH
OOCJTy)KMBAaHHIO  TNPUEMOB U  OAHKETOB.
OTINYNTENLHBIE OCO6eHHOCTI/I B
00Cy)KMBaHHHU MOTPEOHTENICH B pecTopaHe

16

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
[IK-5.1. V-1

Tema 6. CreruanbHble BUABI YCIYT ¥ (HOPMBI
o0CITy)KMBaHMS. YCIYrH IO OpraHU3alHud
OOCITYy)KMBAaHHS ~ WHOCTPaHHBIX  TYPUCTOB
OcoOeHHOCTH OOCIY)KMBaHUS WHOCTPaHHBIX
TYPUCTOB

6/-

14

[1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 7. YnpaBieHue KauyecTBOM U CTpaTerus
oO0CIyXMBaHMsS B 3aBElEHHAX  c(epsl
pecTopaHHOTO OM3HECa

Ycnosust Tpyaa Ha NPEANPUSITHSX
00I1IeCTBEHHOTO MUTaHUS. Tpeboanus,
MpeIbSBIsIEMbIS K obcmyKrBaromeMy
NepCOHATY MPEANPHUITHH THTaHUS

6/-

14

I1K-4.1
IK-5.2

IK-4.1. 3-1
IK-5.1. 3-1
[K-5.1. V-1

Koumaxmnas paboma no npomexncymounou
ammecmayuu (Kamm)

Hnousuoyanvuuie xoncyromayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Koumakmuas paboma no npomesncymouHol
ammecmayuu 8 nepuood k3. ceccuu / ceccuu
3ao0unuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo K3.
ceccuu (CPax)

32/-

32

Camocmosamenvhas paboma HA KYpPCogyHo
pabomy

18/-

18

Hmozo

18

30

90/6

144




Tabnuua 4

Jranbl GOPMUPOBAHUS U KPUTEPUH OLEHUBAHUA CPOPMUPOBAHHOCTH KOMIIETEHUMH ISl CTYJIEHTOB 3204HOi (D)OpMBbI 00ydeHUs
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Cemectp 2
1. |Tema 1. OOmas XapaKTEepPUCTHKA
nporiecca 00CTyKUBaHHS
CymHOCTh  pOJb W TPEANOCHUIKA K-
pa3sBUTHSI CEPBHUCHOW JEATENbHOCTH. 1 19/ 13 4.1 MK-4131 | O.T T
Teopernuecknii aHanu3 CEPBUCHOU K- o s AP ’
JEATEIIBHOCTH. CepBuchas 5.2
JIeSTeTbHOCTh KaK dhopma
YJIOBJIETBOPEHHSI TOTPEOHOCTH.
2. | Tema 2. XapaKTepHCTHKa TOPTOBBIX
nomMemienuii.  CTonoBele  TpUOOPHI,
nocyja, 6enbe K
XapakTepucTHKa TOPTOBBIX 41
MOMEILIEHUN TpeAnpusTud nurtanusd, | 1 - - - 15/- 16 H.K [K-5.1. 3-1. 0. T. .
UX  XapakTepucTuka. BzaumocBs3b 5
MTOMEIICHU . TpebGoBanus K '
MIOMEILICHUSIM U CTOJOBOM TIOCYJE,
npudopam u OeJIbI0




Tema 3. Nudopmanmonnoe
obecrnieueHue mporecca 00CIyKUBaHUS K-
Menro. @akTopsl, Y4YUTHIBAEMBIEC IPH 15/- 16 41 MK-5.1. 3-1. KT 1L
COCTaBJIEHMM MeEHIO. Buael MeHio. [1K-
[TocnenoBaTeIbHOCTh  PACHOJIOKEHHUS 5.2
OJIFO] B MEHIO
Tema 4. Dranel  opraHu3anuu
;)f;lJ]IY)KI/IBaHI/I}I. [ToaroroBUTENbHBIN I}Ii— MK-4.1. 3-1
15/- 17 I1K-5.1. 3-1 - .
IloaroroBka repcoHana K [1K-
IK-5.1. V-1
00CITy’)KMBaHUIO. [Toaroroska 5.2
MOMEIIEHUI K 00CITYy>KHBAaHHUIO.
Tema 5. O6cnyxuBanue noTpeduTenei
B pecTopaHax. OO6cnyxuBanue
MPUEMOB U OAHKETOB ITK-
BII)/II[I:I npueMoB M OaHKETOB 4.1 IK-4.1.3-1
i 16/- 17 I1K-5.1. 3-1 T. .
OcobenHoctu 00CTy>KUBaHUIO K-
[1K-5.1. V-1
nprueMoB U 0aHKeTOB. OTINYUTEIbHbIE 5.2
0COOEHHOCTHU B 00CTyKUBaHUHU
notpeluTeneil B pecropaHe
Tema 6. CnenuanbHble BUABI YCIYT U
dbopMbl  OOCHyXHMBaHHS. YCIyTd IO IIK- | [K-4.1.3-1
OpraHu3aIuu o0cIy>)KUBaHUS 16/- 19 41 [IK-4.1. V-1 T il
WHOCTPaHHBIX TypucToB OCOOEHHOCTH IK- | MK-5.1.3-1 ’ ’
00cITy)KMBaHUS WHOCTPAHHBIX 5.2 IK-5.1. V-1
TYpPUCTOB
Tema 7. VYmopasieHue KadyeCcTBOM U
cTparerus o0cCTyKUBaHUS B
3aBeJICHUAX  Cc]epbl  PECTOPAHHOTO K-
Ou3Heca 11 I1K-4.1. 3-1
VYcnoBusd Tpyna Ha IPEIIPHUATHIIX 16/- 17 . I1K-5.1. 3-1 T. .
K-
0O0I11eCTBEHHOT O IUTAHUS. 59 I1K-5.1. V-1
TpeboBanus, npeabsBIseMble K '
00CITy)KHBAIOIIEMY TIepCOHAITY

IPEANPUATHI IUTAHUS




Camocmosmenvhasn paboma Ha
KYpCo8yto pabomy

18

HUnousuoyanvnvie koncyromayuu (UK)

Koumaxmmnas paboma no
APOMENCYMOUHOU ammecmayuu
(Kamm)

Kouncynomayus nepeo sxzamenom (K3)

Konmaxmmnas paboma no
NPOMEICYMOUHOU — ammecmayuu 8
nepuoo 9Kk3. ceccuu / ceccuu 3a04HUKO8
(Kammoak)

Camocmosmenvras paboma 8 nepuoo
9k3. ceccuu (CP3x)

5/-

Hmozo

128/6

144

Dopmul yuedOHbIX 300aHUTL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)

Dopmbl meKyuie2o KOHmpona:.
Tecm (T.)
Keiic (K.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEIMUHA.
Huousuoyanwvhotit npoexm (Hu.n.)

Joxknao (/1.)

10




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OCHOBHAA JIMTEPATYPA

1. CepBucHas aestenbHOCTh: YueOnuk / I.A. Pe3nnk, A.M. Mackaesa, }O.C. [TorHoMapeHko. -
M.. HHUI[ Hnadpa-M, 2020. - 202c. ISBN 978-5-16-101214-7. Pexum noctyma:
https://znanium.com/read?id=357472

2. Kynbtypa pecropanHoro cepsuca: YueoHnoe mocodue / B. I'. @enmnos. 3-e u3a.M.: Jlamkos
u K, 2019. - 248 c. ISBN 978-5-394-03326-1. Pesxum poctymna: https://znanium.com/read?id=358289

JOINOJIHUTEJIBHASA JIMTEPATYPA

1. Ceupuaenko, 0. I1. CepBucHas nearenpHocTh : yueO. mocobue / FO.I1. Ceupuaenko, B.B.
XMmeneB. — 2-e¢ usl., uctp. u gon. — M.: UHOPA-M, 2019. - 208c. ISBN 978-5-16-105613-4.
Pexum noctyna: https://znanium.com/read?id=335952

2. JlenoBas 3tHKa, mpodeccuoHanbHas KyabTypa u 3tuket / becmanosa FO.M. M3narenscTBO
«DauHTaY, 2016. -386c¢. ISBN- 978-5-9765-2778-2. Pexum  nmocryna:
https://www.rucont.ru/file.ashx?quid=882d0454-e531-46ca-b36e-311eec442e15

HOPMATUBHBIE ITPABOBBIE TOKYMEHTDI

1. TOCT 31985-2013 VYcnyru oOIIECTBEHHOTO NUTaHHs. TEepPMHHBI U OIpEACTICHUS
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcayru oOmecTBeHHOro mnuTaHus. [Ipennmpusarus oOLIECTBEHHOTO
nutanus. Kimaccudukanms u odmme TpedoBanwus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 Vcnyru oOmiectBeHHOro mnuTaHus. lIpoaykius oOIIeCTBEHHOTO
MUTaHUS, peanuzyemas HACEJICHHUIO. Ob6mue TEXHUYECKHE yCIIOBUS
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayru oOmectBeHHOoro nuTanus. OOmmue TpeOoBaHUs
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmecTBEeHHOro mnuTaHusA. TpeboBaHHs K NEpcoHAIY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru oOuiectBeHHOro nutanus. OOmue TpeOoBaHUS K METOJaM U
bopmam 00CITy’)KUBaHUS Ha OPEaNpUATHIX 0O0I1IECTBEHHOTO MUTaHUsA
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycnyru obmectBeHHoro nuranus. [lopsnok pazpaboTku (UpMEHHBIX U
HOBBIX OJTFOJT M M3/1eNMi Ha pennpusaTusx http://docs.cntd.ru/document/1200111505

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CunpaBouno-npaBoBas cuctema «Koncynprantllroc» http://www.consultant.ru/

2. HWHudpopmanmonHo-npaBoBas cucrema «["apant» https://www.garant.ru/products/ipo/

3. HudbopmanmoHHO-TIpaBOBas cucreMa «3aKOHOAATENIBCTBO Poccun»
http://pravo.gov.ru/ips/

4. llpaBoBas CcHpaBOYHO-KOHCYyJbTallMOHHas cuctema «Komekcsl U  3akoHbl P®Dy»
https://www.consultant.ru/
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HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

9bC «MHO®PA-M» http://znanium.com

Hayunas snekrponnas 6ubauoreka elibrary.ru https://elibrary.ru/
YuuBepcuterckas oubimoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

AN s

HHEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. Baza maaneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. Crannmaptsl u periaMmenTsl (DenepanbHOe areHTCTBO M0 TEXHHYECKOMY PEryIUpOBaHUIO
u metposiorun Poccranmapr) http://www.gost.ru

3. Poccuiickuii apXuB TOCYIapCTBEHHBIX CTaHAAPTOB, CTPOMTEIBHBIX HOPM M IPABHI
(PAT'C) http://www.rags.ru/gosts/2874/

IHEPEYEHD PECYPCOB NHPOPMAIIMOHHO
TEJEKOMMYHUKAILIMOHHON CETH "UHTEPHET", HEOBXO/JUMBIX /1151
OCBOEHUA JTUCLHHUIIJIMHBI

1. OcHoBbI pecTopanHoro jaena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Menro» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Vmpasienue  HamoJHEHHEM  MEHIO - Mmenu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EqguHoe OKHO JocTtymna K oOpa3oBaTelbHBIM pecypcaM - (penepanbHas MHPOpMAIOHHAS
CUCTEMa OTKPBITOTO JOCTYyIa K UHTErPajJIbHOMY KaTajory o0pa3oBaTelbHbIX HHTEPHET-PECYPCOB U K
SHGKTpOHHOfI 6I/I6J'II/IOTeKe y‘{e6HO-MeTOI[I/IHeCKI/IX MaTCepraJIOB I BCEX ypOBHeﬁ O6pa3OBaHI/I}IZ
JOIIIKOJIBHOEC, 06HI€€, Cpe€aHee HpO(l)eCCI/IOHaJ'II)HOG, BBICHICEC, JOITOJTHUTCIIBHOC
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropanubie BegomocTy https://restoved.ru

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTUH, UCIIOJb3YEMBIX
NP OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O HNPOLHECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HHEPEYEHDb IHPOI'PAMMHOI'O

OBECIIEYEHUA
1. OC Windows XP PRO
2. Office Professional Plus 2007 Rus OLP NL AE (Microsoft Word, Microsoft Excel,
Microsoft Access, Microsoft PowerPoint, Microsoft Publisher)
3. ArruBupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity mis Ousneca-
Pacmmpennsriit Rus Edition
4. Tlporpammuoe obGecrnieuenue no junenzuu GNU GPL: PeaZip, Google Chrome
5. [IporpammHas cuctema JUisi OOHApyKE€HHS TEKCTOBBIX 3aMMCTBOBaHM B Y4eOHBIX U
Hay4YHbIX paboTax «AHTUILIaruat.BY?3»

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JTUCIHUIIJIMHbI

Hucuumnuna «Cepsuchas desmenbHOCmb Npeonpusmuil numanus» ooecreueHa:
07151 npo6edenus 3aHAMUIL 1eKYUOHHO20 MUna:
— y4eOHOU ayautopuend, 000OpPyJOBaHHON Y4eOHOW MeOenblo, MyIbTHMEIUHHBIMH CPEICTBAMU
oOyueHus JJig JEMOHCTPAINH JEKIIUN-TIPe3eHTaLINT;
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071 npoeedeHUs 3aHAMUN CeMUHAPCK0o20 muna (npakxmuyeckue 3aHamus, 1a60pamopHble
3aHAMUA)"

— y4eOHOH ayauTopuel, 0O0OpYyIOBaHHOW Y4eOHON MeOeNbl0 W TEXHHUYECKHMMH CpPEICTBAMHU
0oOy4eHUsI, CIY)KAIUMH ISl TIPEJCTaBICHUsT yueOHOM MH(pOopManuu: HOYTOYK (IIEPEHOCHOH) C
ycranoBieHHbIM [10, momkmouenneM k MHTEpHET M oOecneueHneM JOCTyla B DJICKTPOHHYIO
MH(OPMAITOHHO-00Pa30BATENLHYIO Cpely Y HUBEPCUTETA, IIPUHTEP, YUeOHO-HATIISIHBIC ITOCOOHS;

0J13 CamocmoAmesnbHoil padomol, 6 MOM yucie 01 Kypco8020 NPOEKMUPOBAHUL.

— TIOMEIICHHEM JIJIsi CaMOCTOSATENIBHON palbOThl, OCHAIIEHHBIM KOMITBIOTEPHOW TEXHUKOU C
BO3MOYKHOCTBIO TOJKIIFOUEHUsST K ceTH «/HTepHeT» U o0ecneueHreM JIOCTyNa K 3JIEKTPOHHOMN
nH(OPMAIMOHHO-00pa30BaTEIbHON cpelie YHUBEPCUTETA.

IV. METOAMYECKHME YKA3ZAHUS IS OBYUAIOIMXCS 1O
OCBOEHMIO JUCHUMIUHBI

» Meroaudeckoe mocodue 1Mo HAMMCaHUIO0 KypCOBOM paboThI.

» Meronuueckoe MocoOMe 1O MPOBEIACHUIO MPAKTHUSCKUX 3aHSATUH M OpraHu3aluu
CaMOCTOSITENIbHOM PaOOTHL.

> MGTOI[I/I‘-IGCKI/Ie PEKOMEHOAINN 110 opraHnu3alvun n BBITIOJIHECHU IO BHCa}Q{HTOpHOﬁ

CaMOCTOSITEIIbHOM pabOThI

MeToaudeckue yKa3aHus 110 TIOrOTOBKE M 0(hOpMIICHHIO pedepaToB

[TonoxeHue 0 peHTUHIOBOM CHCTEME OLICHKH yCIIEBAGMOCTH M Ka4eCTBa 3HAHUI CTYJICHTOB

[Tonoxenne 00 ydeOHO-UCCIIENOBATEIBCKONW PabOTEe CTYIEHTOB

Meroandeckoe MocoOue Mo BHIIOJHEHUIO KOHTPOJIBHON paboThI.

YV VY

V. METOAUYECKHE MATEPHAJIBL, ONPEAEJISIIOINUE ITPOUENYPBI
OLHEHWBAHHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIUX ITAIIbI
OOPMUNPOBAHUA KOMIIETEHIINA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTalud (GOpMUPYIOT PEHTHHIOBYIO
OLIEHKY paboThl oOyyvaronierocs. Pacnipenenenue 6anoB npu GoOpMHUPOBAaHUN PEHTHUHIOBON OLIEHKH
paboThl 00yuaroIIerocss OCyiecTBIseTCs B COOTBETCTBUU ¢ «IlojoxkeHneM o peHTHHIOBOM cucTeme
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOECHMS JUCIUILIMHBI
«CepBHCHas ACITETLHOCTD MPEANPUITHI TUTAHUS» B (elepalbHOM roCyAapCTBEHHOM OIOIKETHOM
00pa3oBaTeIbHOM yUPEXJICHHUH BBICHIEro oOpazoBaHus «POCCUNCKHUIT SKOHOMUYECKU YHUBEPCUTET
nmenu ['.B. [Timexanosay.

Tabnuua 5
Buasbl pador MakcuMaJibHOe KOJIHYeCTBO 0aJ110B

Beinonnenne yueOHbIX 3a1aHUI Ha ayJUTOPHBIX 20
3aHSATHIX

Texyuui KOHTPOJIb 20
TBopyeckuil pedTHHT 20
[IpomexxyTouHast aTTecTanus (9K3ameH) 40
NTOT'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUIl oOywaroIuxcs «IpernojaBaTesb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMHA 3aHATUS CO
CTYIEHUECKON Tpymnmnoi, oOs3aH NpouH(OPMUPOBATH TPYIIY O pacHpeleleHUH PEUTHHIOBBIX
0ayuIoB MO BCeM BHJAM pabOT Ha MEPBOM 3aHATHM y4yeOHOro Moayns (ceMmecTpa), KOJIMYEeCTBE
Moayned 1o ydeOHOM JUCHUIUIMHE, cpokaXx U ¢opMax KOHTPOJIS HMX OCBOEHUs, Qopme
MIPOMEKYTOUHOM aTTeCTallud, CHIDKEHUH OajuloB 3a HECBOEBPEMEHHOE BBINIOJIHEHUE BbIIAHHBIX
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3amanuii. OOydaronuecss B TeueHHE Y4eOHOTO MOIyJs (ceMecTpa) MoNydaroT WHEGOPMAILUI0 O
TEKYIIEM KOJMYECTBE HAOpaHHBIX MO JUCIUILUINHE 0AJIOB Yepe3 JIMYHBIN KaOMHET CTYICHTA.

VI. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEAEHUA TEKYIHEI'O
KOHTPOJISI U IPOMEXYTOUYHOM ATTECTAILIUA

OrneHouHble MaTepualbl MO JUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUH C llomokeHuem o
(GoHIEe OLIEHOUHBIX MaTepHalioB B (eleparibHOM IOCyJapCTBEHHOM OOIKETHOM 00pa30BaTEbHOM
YUpEXJIeHUU BbIcIIero oOpa3oBaHus «Poccuiickuii >KOHOMHUYECKHH YHUBepcuteT umenu [.B.
IInexanoBay.

Temamuxa Kypcoevix pabom

1. CymHOCTh yCIIyT 0OIIEeCTBEHHOTO MMUTAHUS, €€ crienn(uuecKas HalpaBlIeHHOCTh B
pa3BUTUHU O0LIECTBA.

2. CepBuUCHBIE YCIIYTH MPEANPUATHI 001IECTBEHHOIO MUTAaHUS, UX CIELUPUUECKHE KaUyeCTBa.

3. 'maBHBIif TOKa3zaTenb 3QpPEeKTUBHOCTU yCIYT OOMIECTBEHHOTO TUTAHHUS.

4. CoBpemMeHHBIE MPOOJIEMBI Pa3BUTHS pecTOpaHHOro OusHeca. Poib cepBucHOM
JeSITeIbHOCTH B IOCTHXKEHUH YCIeXa Ha PhIHKE.

5. Oco0GeHHOCTH CEPBUCHBIX TEXHOJIOTHH MpeAnpusTHs 00IIECTBEHHOTO IUTAHU, UX POJIb B
yIPaBICHUH PECTOPAHHBIM OU3HECOM.

6. ITo3uMoHNpPOBaHNE CEPBUCHBIX YCIYT MPEANPUATHS OOIIECTBEHHOTO MIUTAHUS.

7. CyImIHOCTb CEpBUCHOM NEATEIBHOCTH NMPEANPUATUI MUTAHUS U 337a41 COBPEMEHHOTO
CEPBHUCHOI0 OOCITYKHBaHUSI.

8. MapKkeTHHIOBble KOMMYHUKAILIUU B CEPBHUCHOM OOCITY)KHBaHHH.

9. ®upMeHHBIH cepBUC NPEANPUATUS OOILIECTBEHHOTO TUTAHMUSL.

10. Lenu pa3paboTKu CTaHAAPTOB 0OCTYKUBaHU B chepe 0O0IIeCTBEHHOTO MUTAHUS.

11. KauecTBO yciyr 00IIEeCTBEHHOTO TUTAHUS, OKUIAHUE TTOTpeOUuTeNnel u ux
YIIOBJIETBOPEHHE.

12. KynpTypa cepBrca Ha NpeAnpUsTUU OOIIECTBEHHOTO TUTAHMUS.

13. JlenoBo# 3TUKET U A3CTETUYECKUE OCHOBBI CEPBUCHON JESATEIBHOCTH IIPENITPUATHI
MUTaHUS.

14. Ponb cepBUCHOM MOMUTUKY B MAPKETUHTOBOM IEATENBHOCTH MPEANPUATHUS
0OIIIECTBEHHOIO IIUTAHUSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO 0OCITY>)KMBAaHUS aH MPEINPUATHH O0IIECTBEHHOTO
MUTaHUS.

16. Cucrema mpoABHKEHHS yC YT 0OLIECTBEHHOTO MUTAHUS.

17. Crpoc Ha yciayru 001IeCTBEHHOTO MMUTAHUS M €70 OCHOBHBIE TTapaMETPHI.

18. Pa3BuTHe HMHTEPHET-TEXHOIOIUN KaK (paKTopa CEepBUCHOTO 00CITYKMBaHUS B
pecTopaHHOM OHU3HECE.

19. O6cnyx)uBaHue TOCTEN B KOHTAKTHOW 30HE NMPEANPUATHS 0OLIECTBEHHOT'O ITUTAHUS.

20. ®opMBI 1 METOBI OOCITYKUBAHHSI TOTPEOUTENEH Ha IPEANPUSATHN OOIIECTBEHHOTO
MTUTAHUS.

21. OcHoBHbIE NpaBuiIa 00CTyKMBaHUS OTpEOUTENEH HA MPEANPUATHH 0OIIECTBEHHOTO
MTUTAHUS.

22. OneHka Ka4ecTBa yCIyT 0OIIECTBEHHOTO TUTaHUSI.

23. XapaKkTepuCTUKa PbIHKA YCIYT OOIECTBEHHOTO MUTAaHUs U (PaKTOPHI ero (GopMUPOBAHMUSL.

25. Ponw atMocdepsl mpeanpusTusi OOIIECTBEHHOTO MTUTAHUS B €M0 CEPBUCHOMN
NESATEIIBHOCTH.

26. YnpaBieHre KOMIIJIEKCOM MapKEeTUHTa MPEeANPHUATHS O0IIECTBEHHOTO MUTAHUS.
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27. Ponb MaTepHabHO-TEXHUUECKOM 0a3bl B 00ECTIEYeHNU BBICOKOT'O YPOBHS CEpBUCA Ha
HNPEeINpUATHH OOIIECTBEHHOI'O ITMTAHUS.

28. IIporpamMmel JIOSITEHOCTH KaK (haKTOp MOBBIIICHUSI YPOBHS CEpBUCA MTPEIIPUATHS
pecTopaHHOro Ou3Heca.

29. Ponb cepBUCHOMN AEATEIBHOCTU MPEANIPHUATHS TUTAHUS B 00E€CIICUEHUH €T
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMupoBaHKE CEPBUCHOTO MIPOCTPAHCTBA MPEAMPHUATHS OOIIECTBEHHOTO MUTAHUS.

Hepeueﬂb 60NRPOCOB K IK3AMEHY:

CoBpeMeHHbIE TEHICHIIUH Pa3BUTHS PECTOPAHHOTO OM3HEca

[TonsiTHE O CEpBUCHOMN IEATEIBHOCTH MPEATNPUATUS TUTAHUS

OcHOBHBIE BU/IbI TOTPEOHOCTEH YeIOBEKa

Knaccudukanus npeanpustTiii 0011eCTBEHHOTO MUTAaHUS U MPEAOCTaBISIEeMbI MU CEPBUC

Konuenuus pectopanHoro ceppuca

Bunel MmeHro pectopana

@opMHpPOBaHNE MEHIO PECTOPAHA

My3bIKalIbHOE 00CITY’)KUBaHHE ITOCETUTETICH B peCTOpaHe

PazpnexaTenpHbIe MEPOIIPHUATHS HAa MIPEIIPUATHIX TUTAHUS U UX BIIMSIHAE HA YPOBEHb

cepBuca

10. IToHsATHE ICHXOJIOTUYECKOU KYIBTYPBI PECTOPAHHOTO CepBUCA

11. Ilcuxonorus pecTOpaHHOTO cepBUCa

12. Tlcuxonmoruyeckast XapaKTepUCTUKA JACATEIbHOCTH O(UIIaHTa

13. OcobeHHOCTH TPYIOBOM JAESATENbHOCTH paOOTHHKA peCTOpaHa.

14. Tlcuxomnorus npouecca 00cayKUBaHUs TOCETUTENENH HA IPEAIPUATUIIX OOIIIECTBEHHOTO
MUTAHUSL.

15. 3nayeHne HHIUBUAYATHLHOTO TIOX0/1a K TIOCETUTEIIO MPEIIPUATHS 00IIECTBEHHOTO
MUTAHUS.

16. [Tpon3BOICTBEHHO-TEXHOJIOTUYECKAsT COCTABIISAIONIAS PECTOPAHHOTO CepBUCA

17. O6opynoBaHue NOMEIIEHUH pecTopaHa

18. TeXHOIOTUYECKHIA POIIECC B peCTOpaHe

19. IToaroToBka u npouecc 00CIyKUBaHUS TOCTEN

20. OcHOBHBIE BH/]IBI CIICIIUATBHOTO 00CTYKUBAHUS

21. Tunsl pecTopaHHOTO 00CITY)KUBaHUS

22. OcoOeHHOCTH 00CITY)KUBaHUS MPA3JHUYHBIX MEPONPUATHI

23. OcoOEHHOCTH MTUTAHUS )KUTENEH 3apyOeKHBIX CTpaH

24. TlpaBuia cepBUPOBKH CTOJIA MTOCYAOH U MPUOOpaMH.

25. OcOOEHHOCTH CEPBHUCHOM JEIATEIHHOCTH PECTOPAHOB C HAITMOHAIBHOW KyXHEH

26. Berpeua rocreit pecropana

27. IlocnenoBaTenbHOCTH ITOIAYH HAITUTKOB U OJIFOJ

28. Pacuer rocreii B pecTtopaHe

29. TpeboBaHus, IPeIBbABISIEMBIC K OCBEIICHUIO U MeOETH B 3a1aX 00CTY)KHBaHUSI.

30. TTousTHE 00 ATUYECKOI KYIBTYpE PECTOPAHHOTO CepBUCA

31. TlpodeccronanpHas 3THKA paOOTHUKA pecTopaHa

32. OcoOGeHHOCTH MPO(ECCHOHATFHOTO OBECHNS PAOOTHUKA pEeCTOpaHa

33. KynbeTypa obmieHust paboTHUKA pecTopaHa ¢ TOCTSIMH

34. ’KanoObl 1 KOHPIUKTHI C TOCTSIMHU PECTOpaHa

35. MopaltbHO-TICUXOJIOTHIECKHIH KIIMMAT B TPYIOBOM KOJUICKTHBE pecTopaHa

36. KopniopaTtuBHast KylbTypa pecTopaHa

37. DcreTrueckas KyJIbTypa peCTOPaHHOTO CEpBHCA

38. TexHuueckas 3CTETHKA U JU3aiH B pecTopaHe

39. Dcrernka oopmIteHUS POAYKIINH (OJT10T) pecTopaHa

CoNoOR~LNE



40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

OcteTtrka opopMIICHUS HHTEPhepa PECTOpaHa U MECT 00CITY)KMBAIOIIETO MepCoHaa
DcTeTHKa BHEITHEro 00JIMKa paOOTHUKA pecTopaHa

Opranu3zalnoHHast KyJabTypa pECTOPaHHOI'O CEpBHCA

Opranu3anus MapKeTHHIOBBIX UCCIIEI0BAaHUN yCIyT pecTopaHa

Hogsie BubI 01101 M HOBBIE (JOPMBI OOCTY)KUBAHUS B PECTOPAHE

Opranuzanus nogdopa nepcoHajia pecTopaHa

Opranu3zanus pekiaMbl B peCTOPAaHHOM CEPBUCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATEILHOCTH U 3HaU€HUE chepbl 00CTyKUBaHUS Ha
COBPEMEHHOM 3Tane

Oco6eHHOCTH pa3BUTHUS CEPBUCHOI IEATEILHOCTH B Pa3BUBAIOIINXCS CTPaHaX
OcobeHHocTH CepBUCHOM NiesiTenbHOCTH B Poccun

Knaccudukanus ycmyr

[To3unmoHnpoBaHUE CEPBUCHBIX YCIYT

CepBucHas 1eATeNIBHOCTD KakK (hopMa y10BJIETBOPEHMsI TOTpeOHOCTEH uenoBeka
CyIIHOCTb CEpBUCHOM IEATEIBHOCTH U 3a/1a4l COBPEMEHHOI'O CEPBUCHOTO OOCITYKHBaHUS
CepBucHas 1eATEILHOCT U TOTPEOHOCTH YeIOBEKa

MapkeTHHroBble KOMMYHHMKAIIMU B CEPBUCHOM OOCITYKUBaHUU

IIpeanponaxHsiii cEpBUC

[Tocnenponaxuslii cepBUC

dupMeHHbIH cepBUC

Opranu3zalvoHHasi CTPYKTYpa CEPBUCHOIO MIPEAIPUATHS

OcHOBHbIE QYHKIIHU CITY>KOBI cEpBHCa

Cucrema MJIaHUPOBAHUS B CEPBUCHOM J1€ATEIbHOCTU IPEAIPUITUS

Ienu pa3paboTKH cTaHAAPTOB OOCTYKUBAHUS

JKW3HEHHBI IUKI YCIYyTH U CEPBUCHOTO IIPOayKTa. KauecTBo yciyr, 0KuIaHus
notpeOuTeneil u uxX yJI0BIETBOPEHUE

®opmebI 1 TIpo1iece 0OCITyKUBaHUS TOTpeOUTENIeH

IIcuxonornveckue acleKkTbl CEPBUCHON NEATEIBHOCTH

KynbTypa cepBuca u MopaabHO-HPaBCTBEHHBIN XapaKTep OOLIEHUS JII0AeH

OTUYECKUE OCHOBBI, 1€JI0OBOM ATUKET U ICTETUUECKNE ACIIEKThI CEPBUCHOM AEATEIbHOCTU
Crparerust ¥ TaKTHMKa MapKETUHTa CEPBUCHOTO MPEATIPUATHUS

Omnpenenenue ob1eit 3pGeKTUBHOCTH PabOTHI NPEANPHUATHS CEPBUCHOTO O0CITYKUBAHUS
Cucrema NpoABMKEHHUS B AESITEILHOCTH CEPBUCHOIO 00CTY>KUBaHUS

Cripoc Ha yciIyru cepBuca U €ro OCHOBHBIE ITapaMeTPhI

Opranuzaiys 6€30MacHOCTH PECTOPAHHOTO CEpBHCA.

HpaKTuquKue 3alaHuy K IK3aMCHY

Boi6epuTe npaBUIbHBINA OTBET:

I'maBHO# 3a/1a4eii oOecrieyeHNs KayecTBa yCIYTH SBISETCS:
yIIOBJIETBOPEHHUE 0XKHIaHUN TTOTpeduTeneut

NPEBbILIEHHE OKUAAHUN MOTpeduTenen

HET BEPHOI'0 OTBETA

BEpHBI IIEPBLII B BTOPOU BapUAHTHI

[Toka3atp nmocsenoBaTeIbHOCTD MOJA4N OJIIOA:
a. Mkpa 3epHuUCTast OCETPOBBIX PbIO,

6. Cenbab a rapHUPOM

B. Cy/ak 3aJIMBHOM,

r. Ppi0a mox mapunasom,

n. CemMra ¢ INMOHOM

VKaxxure neHCTBUA O(bI/II_II/IaHTa, CCJIM I'OCTHU MPUHCCJIN LIBCTHL
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[MoxGepute mocyy Uit NPUTOTOBIICHHS U TIOAAYH CIICTYIONNX OJI0]]
1 paxu 0e3 oTBapa a | KOKOTHHUIIA
2 OJIMHBI 0 KOKHWJIBHUIA
3 pBIOa-KOKWIIb B 3aKyCOYHas Tapeyika
4 rpuObI B CMETaHE r KPYTJI0€ METALTNYECKOE OJIFOI0

o | 6apaHUnK
5. [TogbepuTe mocyay st mogaun OJrO

1 cyhre a | OapaHuuK
2 IyJUHT CyXapHbIl 0 | mecepTHas Tapeika
3 (1aMOMpPOBAaHHBIC IEPCUKU B | MeTaJulmyeckas KpeMaHKa
4 MOPOKEHOE I | CTEKJIIHHas KpeMaHKa
5. apOy3 Il | KpOHIIIEIb

Tunoewvie mecmoewie 3a0anus.

1. B nmpouecce ONTHMHU3AUMU MEHIO YYUTBIBAKOTCHA €ro mo3unuu, Cpeam KOTOPbIX

BbIICJIAIOT «3BE3AbD» - 3TO

A. oueHB MOMYJIAPHBIC MO3ULIUH, HO HAa HUX HE CIICAYCT TOPOIIUTHLCS IMOBBIIIATE HCHY
b. cambIe «TOTIOBBICY mo3unuu B MCHIO, UBMCHCHHUAMM HEC 3aTparuBarOTCA

B. He o6naz[a10T MOMMyJIAPHOCTHEO UMCHHO M3-3a4 BBICOKHUX IICH

I'. He mpuMeYaTenbHbIe TO3UINU, CHUKAIOIINE 3()(HEeKTUBHOCTH 000PAYNBAEMOCTH CHIPHSI

2. 3axaveii ICUX0JIOTHH PECTOPAHHOIO CEPBHUCA ABJISIETCH:

A. pa3zpaboTka METOJIOB BO3JICUCTBUS Ha TOCTS ISl CTUMYJIMPOBAHUS COBEPILICHUS 3aKa3a
b. uszyyenwe mnorpeOHOCTEH TroOCTS, KOTOPHIMH OHH PYKOBOJACTBYIOTCS MPHU IOCEIIEHUU

pecTopana

B. HU3YUYCHUC CIIpoCa Ha Ppa3JINYHbIC 6.]'[}0,[[8. B 3aBUCHMOCTH OT 1II0Jia,

WHJIMBUIYAIBHBIX OCOOEHHOCTEH rocTeit
I'. Bcé nepeuncnenHoe
/1. Hu14ero u3 nepevyrcIeHHOro

BO3pacra,

3. IlomoskeT M pecTopaTopaM 3HAHHE IICHXO0JIOTMM KJIMEHTOB NPH BbIOOpe CBOEro

CerMeHTa pbIHKA?
A. na
b. et

4. Bpi0epuTe NpaBWIbHBINA CTH/Ib Pa00Thl O(PUIHMAHTA C Y4eTOM THIIOB TeMIIePAMEHTOB

Y KIIMCHTOB

1. BbBIKIATh IIOKA T'OCTb YCIIOKOUTCA W TAKTUYHO NPOAOJIKUTH IIPUECM
3aKas3a

A. KIIHEHT - XOJICPpHUK

2. 340CTPUTH BHUMAHHUC HaA MMpEajiaracMoM MCHIO

b. KIueHT - caHrBUHUK

3. CHATH 3aTOPMOKXCHHOCTD B BEICKA3bIBAHNHN CBOUX MOKeTaHuN

B. KIIMEHT - MEJTaHXOTUK

4, CO31aTh YBCPCHHOCTH B IPABUJILHOCTH 3dKa3a

I'. kiMeHT - prermaTuk

5. BoiGepuTe COOTBETCTBHE MEXKAY TEMIIEPAMEHTOM, KOTOPBIM 00J1a1aI0T NOCETUTEIH U

HX IMOBCJACHUEM B 3aJ1¢

1. POBHLI B TIOBCACHUU, TCPIICIIMBBI, MaJIOAKTHBHBbI

A. KJIUEHT - IIerMaTuk

2. )KU3HEPAIOCTHBI, OBICTPO BXOJIAT B KOHTAKT

b. KIIMEHT - XOJnepuK

3. BCIIBUJIBYMBBI, HACTPOCHUC HCyCTOﬁ‘IHBO, HpHMOHHHCﬁHBI

B. KIHeHT - CaHTBUHUK

4. CTE€CHUTCIIbHBI, HepeIHI/ITeJ'II)HI)I, MCIJICHHO OCBaMBACTCA B HOBOI\/'I
00CTaHOBKE

I'. KIIMEHT - METaHXOIUK
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Tunoewie keiicor:

Curyauus 1: Bel paGoTaere 3aBeyIOIIUM IIPOU3BOJICTBOM CTOJIOBOM MPHU BBICHIEM Y4eOHOM
3aBenennu. KomnuecTBo exeaHeBHO muTaromuxcs cocrtasiser /00 uenosek, n3 Hux 300 yenoBek
MUTAIOTCS IO KOMITIeKCHOMY MeHIo U 400 - o MeHIo co cBoO0AHBIM BeIOOpoM Oitof. CocTaBbTe ABa
BH/JIA [IJITAHA-MEHIO HAa 3UMHUHN TIEPHO/I.

Curyanus 2: CocTaBbTe MEHIO:

- Juis pecTtopaHa | kareropuu Ha OCEHHHM MEPHUOJI, €CIM MO0 ACCOPTUMEHTHOMY MHUHUMYMY
MIPEelyCMOTPEHO: XOJIOAHBIX OO U 3aKycoKk — 10 HauMeHOBaHU, TOPSIUUX 3aKyCOK — 2, CyNOB — 4,
BTOpBIX ropsiunx Omoq — 11, cmamkux Omion — 4, ropsAudx W XOJOJHBIX HANHUTKOB MO 2
HAaUMEHOBAHMSI, KOHAUTEPCKUX U3ACTUN — 5 HAUMEHOBaHUIA.

- TIPEUIOKUTE BO3MOKHBIC BUIBI MEHIO, KOTOPBIE MOTYT OBITh MPEAYCMOTPEHBI HA JAHHOM
MPEANPUATHH U OMUILIUTE UX OTIMYUTEIbHbIE OCOOCHHOCTH

- YKaxuTe TpeOOBaHMS K IOATOTOBKE MEpCOHAa, paboTarolmero B 3aje, Ipu ero pabote ¢
MEHIO

- IPE/IOKUTE BaPUAHTHI O(hOPMIICHUS MEHIO KaK OJTHOTO U3 OCHOBHBIX PEKJIIAMHBIX CPEJICTB B
PECTOpPaHHON MPAKTHKE

Ilpumepwt 6onpocoé ons onpoca.

1. Yro oTpakaeT TeMaTH4ecKasi U TUIIOJIOTMYECKasi HAllpaBJIE€HHOCTh pecTopaHa’?
2. Kak pasznuuarorcs 6apsl 110 ypoBHIO KOMGOPTHOCTH?

3. JlaiiTe onpeneneHne yCIyTru oOMeCTBEHHOTO TTUTaHHUS.

4. aiiTe onpeneneHue mpolecca 00CIyKUBaHHUS.

5. JlaiTe XapaKTepUCTHUKY CETEBBIX U HE3aBUCUMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoevix oucKyccuii:

1. MHoroo6pa3ue OpraHu3alOHHBIX (OPM PECTOPAHHOTO OOCITYKHBAaHUS B COBPEMEHHOM
MeraroJuce

2. Tousitue pecropannoro ceppuca. Crenuduka yeayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3allid  OOCIYKHBAaHUS B PECTOPAaHAX pa3IHYHBIX KIACCOB |
crieuain3annm

4. Metopl 0OCITY)KUBaHUS U MX KIacCH(UKAIIUS B PECTOPAHHOMN MPAKTHKE

Temamuka undueudyaﬂbnwx RPOEKmMOoE.

1. Pa3zpaboTka KOHIENIMH IPEANPUATHS TUTAHUS.
2. ®opmupoBaHue aTMOCc(hepbl 3al1a 00CTyKUBAHHS
3. Pa3paboTka pupMeHHOT0 CTUIIS IPEATPUSITHS TUTAHUS

Temamuka 00oxk1a008:

1. Ilpuem pumoMaTH4ecKoW NpakTHKU «bokan MaMmaHcKoro» B 3aBeleHHUSIX cdepbl
pecTopaHHOro 6M3Heca

2. XapaKTepHCTHKa COBPEMEHHBIX BUIOB YCIYyT M (opM OOCITy)KUBaHHS: IIBEICKUN CTOI,
ChIpHAs TEJEKKa, ChIpHAs Tapeika, CTOJ-IKCIPEcC, 3al-dKCIpecc, OW3Hec-JIaHY,
BOCKpECHBIHN OpaHy, Kode-Opeiik

3. Bunel pa3BiekaTeNbHBIX MPOrpaMM, IPAKTUKYEMbIX PU OpraHU3alMU JOCYTOBBIX YCIIyT
B 3aBeJICHUSX c(pepbl peCTOPaHHOTO OH3HECA

4. MeHI0 TeMaTHYECKUX MEPONPUATHIHA

18



5. IlpuGopsl crnenuasbHOrO  Ha3HAYCHHMS, 3aBelIeHUAX  c(epbl

pecTopaHHOTO OM3HECa

[IPAaKTUKyEMbIE B

TunoBasi CTPyKTypa 3K3aMeHAIHOHHOTO OHJIeTa

Haumenosanue ouenounozo cpeocmea Maxkcumanvhoe
Koiuuecmeo 6anioe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

IMoka3aTe1u 1 KPUTEPUH OLIEHUBAHUSI TVIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHUS KOMIETEHIMI 1
pPe3yJabTaTOB 00yYeHHsI, KA OLeHHUBAHUS
Tab6muna 6

HNupuxarop
JOCTHKEHHS
KOMIIETEeH N

YpoBensn
OCBOEHHS
KOMIIEeTEeHI N

I kana
OIleHUBAHMS

dopmupyeMble
KOMIICTCHIIUH

Kpurepun
OLlCHMBAHUSA

3HaeT BEepHO U B MOJHOM 00beMe:
TEOPHH MEKITNIHOCTHOTO | JETIOBOTO
0O0IIIeHUS, TEPETOBOPOB,
KOHQIIUKTOJIOTHH B COOTBETCTBHH CO
CTaHJApTaAMU KayeCcTBa CEPBUCHOM
NeATENEHOCTH TPEIIPHUATHI THTaAHHUS
METOAbI B3aHMOﬂeﬁCTBHH C
MOTPEOUTEISIMH, TIAPTHEPAMHA H
[IPYTUMH 3aMHTEPECOBAHHBIMU

85 CTOpPOHAMU UIA pCIICHUA

100
0aJIJI0B

«OTJIMYHO»

I1K-4
I1K-5

[K-4.1
[K-5.2

NpPOOJIEMHBIX CUTYaLUi
'YMeeT BepHO U B NIOJIHOM 00beMme:

IIpoaBuHYTBIH

[10JIb30BaThCsl UHOCTPAHHBIM S3bIKOM
C Y4E€TOM XapaKTepPUCTUK
[IOCTOSIHHBIX KJIMEHTOB IPEIIPUATUS
MUTAHUS AJI51 COOTBETCTBHUS C
[perilaMeHTamM| NpeAnpUsATUi
MMUTAHUS; OPraHU30BHIBATH YCTHBIE U
[ICbMEHHBIE KOMMYHUKALUU C
MOTpeOnTENsIMHU, TApTHEPAMH U
3aHTEPECOBAHHBIMU CTOPOHAMU UL
SIICHNUS MPOOIEMHBIX CHTYalnH

I1K-4
I1K-5

3HaeT ¢ He3HAYUTETbHBIMHU
3aMeYaHUsIMH:

TEOPHUH MEKIMIHOCTHOTO U JICJIOBOTO
0O0IIIeH!, IEPETrOBOPOB,
KOH()JIMKTOJIOTMH B COOTBETCTBHH CO
CTaHIApTaMH Ka4eCTBA CEPBUCHOM
NeSTeIbHOCTH MPENPUATHH ITHTaHUS
METO/IbI B3aUMOJICHCTBHS C
MOTpeOnTENIMHU, TApTHEPAMH U
NPYr¥MU 3aHHTEPECOBAaHHBIMHU
CTOPOHAMH JUJISI PELICHHS
MPOOJIEMHBIX CHUTyalnit

'YMeeT ¢ He3HAYHMTEIbHBIMH
3aMeYaHUsIMH:

MOJIb30BaTHCS] HHOCTPAHHBIM S3bIKOM
C YUETOM XapaKTepUCTUK
ITOCTOSTHHBIX KJIMEHTOB TIPEIIPHATHS
MTUTAHKS JJIs1 COOTBETCTBUSI C
peraaMeHTaMy peanpusITHiA
[TUTaHWS, OPraHU30BHIBATh YCTHBIE U

[IK-4.1
IK-5.2

70-84

0aJI7I0B IToBbIIEHHBI

«XOpOLIO0»
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MTICbMEHHBIE KOMMYHUKAIUH C

MOTpeOUTESIMHU, TAPTHEPAMH U

3anHTEPECOBAaHHBIMHU CTOPOHAMH IS
SILCHUS] MPOOJIEMHBIX CUTYalUH

50 -69
0aJI7I0B

«YAOBJICTBOPUTECJIBHO»

I1K-4
I1K-5

[1K-4.1
I1K-5.2

3HaeT Ha 6a30BOM ypOBHE, C
omuOKamMu:
TEOPUH MEKINYHOCTHOTO U JIEIOBOTO
0OIIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOIMU B COOTBETCTBHH CO
CTaHIapTaMU KauyecTBa CEPBUCHOU
NeSTeIbHOCTH MPENPUATHI TTHTaHUS
METO/IBI B3aHMOJICHCTBHS C
MoTpeOnTESIMU, TApTHEPAMH U
NPYTHIMH 3aHHTEPECOBAaHHBIMU
CTOPOHAMH JIJISI PELICHHS
MPOOJIEMHBIX CHTyalnit
'YMeer Ha 6a30BOM ypOBHE, ¢
omnOKaMu:
[10JIb30BaThCA MHOCTPAHHBIM A3BIKOM
C YUETOM XapaKTePUCTHK
MMOCTOAHHBIX KIIMCHTOB MPEANPUATUA
MUTAHWS JJI51 COOTBETCTBUS C
[perilaMeHTaM| NpeANpUATUi
MTUTAHWS; OPTaHU30BBIBATH YCTHBIC 1
MMMCbMCHHBIC KOMMYHUKAIIUU C
MOTpeONTEISIMHU, TAPTHEPAMH U
BAaUHTCPECOBAHHBIMU CTOPOHAMU IJISA
SIICHUS TPOOIEMHBIX CHTYaInH

ba3oBblii

MeHee
50
0aJ10B

«HEYAOBJIETBOPUTEIBHO»

I1K-4
I1K-5

[1K-4.1
[1K-5.2

He 3HaeT Ha 6a30BOM ypOBHe:
TEOPHH MEXIIMYHOCTHOTO U JIEIOBOTO
OOILCHNS, IEPETOBOPOB,
KOH(bJ'II/IKTOJ'IOFI/II/I B COOTBCTCTBHUU CO
CTaHIapTaM1 KauyecTBa CEPBUCHOM
JCATCIIBHOCTHU HpeJIHpI/IHTI/Iﬁ IIUTaHUuA
METO/IbI B3aMOJICHCTBHS C
MOTPEOUTENSIMU, TAPTHEPAMH U
NPYTMH 3aHHTEPECOBAHHBIMU
CTOpOHaMU I pEIICHU
MPOOIEMHBIX CUTYalui

He ymeeT Ha 6a30BOM ypOBHe:
MOJIb30BaTHCS] HHOCTPAHHBIM S3BIKOM
C Y4E€TOM XapaKTEePUCTHK
[TOCTOSTHHBIX KIIMEHTOB TPEAIPHATHS
MMUTAHUA JJIs1 COOTBETCTBUSA C
[perIIaMeHTaMu MPEATPHUATHH
MMATAHWA; OPTAaHU30BBIBATH YCTHBIC U
MICEMEHHBIE KOMMYHUKAIUH C
MOTPEOUTEISIMU, TAPTHEPAMH U
3anHTEPECOBAaHHBIMHU CTOPOHAMH IS

CIICHUsI TPOOJICMHBIX CUTYaIHi

Komnerenuuun He
copMupoBaHbI
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MUHHUCTEPCTBO HAYKHA 1 BLICIIEI'O OGPA3OBAHUS POCCUMCKOM ®EJEPAIIAN
DeepasibHOE TOCYIAPCTBEHHOE OHKeTHOEe 00pPa30BaTe/IbHOE Y4YpesIeHHe BbICIIEro 00pPAa30BaHMSs
«Poccuiickuii 3xoHoMuvecknii ynusepcuretr umenu I'. B. I[liexanosa»
Kpacnogapckuii gunuan PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCII?KMCHTA XU TOPT'OBJIN

Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD ONPEANPUATUN IUTAHUSA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) nporpaMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacuomap — 2021 r.
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1. Ieap 1 32124y AUCHUTLITAHBI:

Llenpro y4ueOHOW muctuIUMHB «CepsucHas OesmenbHOCmb NPeOnpusmuil.  NUMAaHus»
SIBIISICTCS M3YYCHHUE TEOPETUYCCKHX W MPAKTUYECKUX BOIMPOCOB IUIAHHUPOBAHWS, OpPraHU3AIUM U
COBEPILICHCTBOBAHMS CEpBUCAa B JIEATCIBHOCTH NPEANPUATHS OOIIECTBEHHOTO NHTAHUS JUIs
(GOpMHpPOBaHUS CEPBHCHOTO TIpollecCa M CTAaHAAPTOB OOCTY)KMBAHUS TPEIIPUSATHIA ITHTAHWUS,
3¢ (HEeKTHBHOTO pa3pemieHus] IPOOIEMHBIX CHTYAIUil CEPBUCHOM JEATCIIEHOCTH.

3anaun yueOHOU auctuIuInHbL «CepsucHas dessmenbHOCmb NPeOnpUsmuil NUMaHus»:

- chopmupoBaTh 0a30BBIC TPEACTABICHUS O LEIAX M 33/Ja4ax CEPBUCHOM JEATEIbHOCTH
NPEINPUATHI TUTAHUS;

- m3y4uTh (OpPMBI, METOAB M TpaBWiIa OOCTY)KMBAHUS IOCETUTENECH, OCOOCHHOCTH
OpraHu3alliil CEPBHCHOM JNEATEIPHOCTH M O0ecredeHus: HEOOXOMUMOro YpOBHS CepBHCA B
0011IECTBEHHOM ITUTAaHHH;

- pa3BUTh HABBIKM OOCIY)KUBaHHsI TOCTEH B KOHTAaKTHOW 30HE, COOJIIOJICHHS IMPOTOKOJIA
JICJIOBBIX BCTPEY M 3TUKETA C YIETOM HAI[MOHAIBHBIX  KOPIIOPATHBHBIX 0COOEHHOCTEH Y0

- OCBOWUTH IIPUEMBI OCYIICCTBJICHUS KOOPJWHAIIMA W KOHTPOJS, IPOBEICHHUS OICHKH
3G GEKTUBHOCTH JEATEIHHOCTH OOCITY)KMBAIOIIETO IEepPCOHANa NPEANPUSTHS THTAHUSA, a TaKKe
TpeOOBaHUs K MNPO(ECCHOHAILHOMY TIOBEJACHHIO PAOOTHUKOB OOIIECTBEHHOTO [HUTaHHS B
COOTBETCTBHUH CO CTAaHAAPTaMHU O0OCITYKHBAHHUS.

2. Conepma}me JAUCHHUIIIMHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

OO6mas xapakTepucTrKa mporecca o0CIyKUBaHUs

XapakTepucTuka TOproBuix nomenieHuid. CTonoBsie IpUOOPHI, ocya, Oenbe

Nudopmarnmonnoe obecredeHue mpoiecca 00CIyKiuBaHUS

Oranbl opranu3anuu oociyxuanus. [loaroroBuTenbHbIN 3TaIl

O6cnyxuBaHue notpedurenel B pectopanax. O6cayxuBaHue IPUEMOB U OAHKETOB

CrernuanbHbie BUIBI YCIYT U (QOPMBI 00CITYKUBaHUsI. Y CITYTH 110 OpraHU3alluu
00cIyKMBaHUSI THOCTPAHHBIX TYPUCTOB

o O |wdE

VYrpaneHnue KauecTBOM U CTpaTerusi 0OCITYKUBaHUS B 3aBEJICHUSIX C(hepbl peCTOPAHHOTO
OunsHeca

TpyaoeMkocTh IMCHUILIMHBI cocTaBjseT 4 3.e. / 144 yaca

®opma KOHTPOJS —IK3aMeH, Kypcoeasn paboma
CocTaBuUTeIb.

M.A. 1lyOununa, 1o1eHT Kadeapsl TOProBIN U 001ecTBeHHOro nuTanus KpacHogapckoro ¢punnana
POY um. I'.B. IInexanosa
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