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1. MACHHOPT INPOI'PAMMBI JUCHUIIJIMHBI CTAHAAPTU3ALIUA U KOHTPOJIb
KAYECTBA TOCTUHHUYHBIX YCJIYT

1.1. O06J1acTh IPMMEHEeHHUs TPOrPaAMMBbI

Pabouas mporpamma yuebHOU aucuurinHbl «CTaHAapTH3AUS U KOHTPOIb KayecTBa TOCTH-
HUYHBIX yCIyT» BXOJIUT B COCTAB MPOTPaMMBbI TIOJITOTOBKU CIICIIHAITUCTOB CPEIHETO 3BeHA 00pa3o-
BaTebHOTO yupexkaeHus B cooreTctBuu ¢ @I'OC nmo npodeccusm CIIO ans cnenuansHOCTH
43.02.11 I'oCTHHUYHBIX CEPBUC, [0 HAMPABICHUIO MTOATOTOBKHA MEHEKep (Cpok oOyueHus Ha 0aze
cpeanero (moaHoro) obuiero oopaszosanus 1 rox 10 Mecsiies).

Pabouast mporpamMmma yueOHON AWCIHUILTAHBI MOXKET OBITH MUCIOIB30BaHA B JOMOJHUTEIHHOM
npodeccruoHaIbHOM 00pa30oBaHuM (B MporpaMMax MOBBIIICHHUS KBATHU(PUKAIIMU U TTEPETIOTOTOBKH)
1 Ipo()eCCHOHATTLHOM MOTOTOBKE.

1.2. MecTo TUCHUILUIMHBI B CTPYKTYpPe OCHOBHOI NMPOrpaMMbl MOATOTOBKHU CIelUa-
JINCTOB CPe/IHEro 3BeHAa:

JUCITUIIIMHA OTHOCUTCS K TpyINIe o0menpopecCuoHaIbHbIX AUCIUILUINH MPOodECCHOHATBHOTO HHK-
na.

1.3. o u3yyeHusi TUCHUILUIMHBI CTYJEHT 00NaaeT 3HAHUSIMH, YMEHUSMU U HAaBBIKAMU,
MOJIYYEHHBIMHU B MIPOLIECCE U3YUEHUs JUCIUILUINH: MaTeMaTuka, HHpOpMaTuka , HICTOpHsL, 0011e-

CTBO3HAHUC, IIPABO IIPH pCaInu3allun IIPpOTrpaMMBbl CPECIHETO 061_]_[61"0 O6pa3OBaHI/I$[ Ha 1 Kypce.

1.4. Iesan 1 3a1a4M AUCUMIJIMHBI — TPe0OBaHUS K pe3yJIbTaTaM OCBOEHUS! T CHUTIMHbI
Llens: M3yueHne TeopeTHIecKUX OCHOB CTaHAAapPTU3AIMY M KOHTPOJIS KauyecTBa TOCTHHUYHBIX
yciyr; opMUpOBaHUE Y CTY/IEHTOB 3HAHWUH, YMEHUA U HABBIKOB pa0OTHI C HOPMATUBHBIMU JIOKY-
MEHTaMH.
B PE3YIbTATC U3YUCHUA NJUCHUIIIMHBI ((CTaH}IapTH?;aHI/IfI N KOHTPOJIb Ka4€CTBA TOCTUHHUYHBIX
YCIIYI» CTYHAEHT JOJDKEH
YMETh:
—IHPHUMCHAITH Tpe6OBaHI/Iﬂ HOPMATUBHBIX JOKYMCHTOB K OCHOBHBLIM BHJaM YCJIYT' U ITPOLECC-
COB;
—0(opMIIATh TEXHUUYECKYIO IOKYMEHTAIIMIO B COOTBETCTBHH C JICHCTBYIOIIEH HOPMaTHBHON
6a3oif;
— HCIOJIb30BaTh B MPO(eCcCHOHATBHON NeSTENTbHOCTH JOKYMEHTAIIUIO CUCTEM KayeCcTBa;
—3HaTh:
— 3aJa4yMl CTaHJApTH3AINH, €€ IKOHOMUUECKYIO 3(p(heKTHBHOCTS;
—  (bopmbI TOATBEPKICHUS COOTBETCTBUS;
—OCHOBHBIC ITOJIOKCHHUA CUCTCEM (KOMHHGKCOB) OGH.IGTCXHI/I‘ICCKI/IX " OPraHu3alMOHHO-
METOJIMUECKUX CTaHJapTOB.
1.5. Pe3yJbTaThl 0CBOCHHSI Y4eOHOI JHCIMIIJIMHBI.

Kon HaumeHoBaHMe pe3yjbTaTa 00yUeHUs

OK 1. | [ToruMaTh CyIIHOCTD U COITMATBHYIO 3HAYUMOCTh CBOCH Oyaymiel mpodeccuu, mpo-
SBJISITH K HE YCTOMYUBBIN UHTEPEC

OK 2. | OprannzoBbIBaTh COOCTBEHHYIO AESTEIBHOCTD, BRIOMPATh TUIIOBBIE METO/IBI U CIIO-
coOBbI BBINIOJIHEHUS PO ECCUOHATIBHBIX 33/1a4, OLIEHUBATh UX 3 (HEKTUBHOCTH U Ka-
4ECTBO

OK 3. HpI/IHI/IMaTB peuicHus B CTAHAAPTHBIX U HCCTAHAAPTHBIX CUTYyAllUAX U HCCTH 3a HUX
OTBCTCTBCHHOCTDH

OK 4. | OcymiecTBisATh MOUCK U UCTIOIb30BaHUE UH(POpMAIIUK, HE0OX0AUMOM A5t 3Pdek-
TUBHOI'O BBIITOJHEHUS ITPO(GECCHOHANIBHBIX 3a/1a4, IPOPECCHOHAIBHOIO U JIUYHOCT-
HOT'O pa3BUTHUSA




Kon

HaumeHnoBanue pe3yJjibTaTta 00y4eHust

OK 5. Hcnonp3oBaTh HHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIIOTMH B Ipodeccuo-
HaJIBHOW JI€SITEbHOCTH

OK 6. PaboTaTh B KOIIeKTHBE U B KOMaH/ 1€, 3((HEKTUBHO OOIIATHCS ¢ KOJUIETaMU, PYKOBO/I -
CTBOM, TIOTPEOUTEISIMU

OK 7. Bbpatb Ha ce0s1 OTBETCTBEHHOCTH 3a pabOTy WIEHOB KOMaH bl (IOAYMHEHHBIX ), 32 pe-
3yNbTaT BHIMOJIHEHUS 3aJaHHA

OK 8. CaMocCTOSTEIbHO ONPEEATh 3a/1a41 TPOPECCHOHATBLHOTO M IMYHOCTHOT'O PAa3BUTHS,
3aHUMAaTbCA CaMOOOpPa30BaHUEM, OCO3HAHHO IUIAHUPOBAThH MOBBIILIEHNE KBaTU(pUKa-
U1

OK 9. OpueHTHUPOBATHCS B YCIOBHUSIX YACTONH CMEHBI TEXHOJIOTHIA B TPOdecCHOHAIBHOI Jie-
ATETLHOCTU

1K 2.2 | IlpegocTaBisiTh roCcTIO HHPOPMALNIO O TOCTHHUYHBIX YCITyTax

[IK 2.3 | IlpuHKUMaTh yyacTHe B 3aKIOYEHUH JOTOBOPOB 00 OKa3aHUM FOCTUHUYHBIX YCIYT

[IK 4.1 | BpIsSBIATH CLIPOC HA TOCTUHUYHBIE YCIYTH

[IK 4.2 | ®opmMupoBaTh CIPOC U CTUMYJIUPOBATH COBIT

[IK 4.3 | OnenuBaTh KOHKYPEHTOCIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIYT

[IK 4.4 | Ilpuaumate yyactue B pa3paboTKe KOMIUIEKCA MAPKETHHIa

1.6. PekoMeHyemMoe KOJIM4YECTBO YACOB HA YCBOEHHE MPOrPAMMBbI AU CHHMIIJIHHBI
MakcumanbHas yueOHasi Harpy3Ka CTyJeHTOB 76 4acoB, B TOM YHCJIIE:
O0s3atenbHas ayauTopHas yueOHast Harpy3ka 51 vac;

CamocrosTenbHas paboTa CTy/IeHTOB 17 4acos;

KoHncynpranuu no npeamety 8 yacos.




2. CTPYKTYPA U IPUMEPHOE COJEP)KAHUE YYEBHOM JUCHUIIIUHBI

2.1. O6beM yueOHOI TUCHUIJIMHBI M BUAbI y4e0HOlH padoThI

Bup yueOHoit padoThI O0bem yacos

MakcumajibHas yyeOHasi HAarpy3ka (Bcero) 76
Oo0s3aTenibHAst Ay IUTOPHAsI yueOHas1 Harpy3Ka (Bcero) o1
B TOM YHCJIE:

MPAKTUYECKUE 3aHSITHS 20
CamocrosiTesibHas padoTa o0y4arouierocs (Bcero) 17
B TOM YHCIIE:

BHEAYIUTOPHAsI CAMOCTOsITeNIbHAs paboTa 17
Koncynabranum ody4yaromierocst (Bcero) 8

[TpomexxyTounast arrectarus B hopme auddepeHIIUPOBAHHBIH 3a4yeT




2.2. IlpuMepHBIil TeMAaTHYECKHUI IVIAH U co/leprKaHue Y4eOHoi TucuuiInabl « CTaHIapTH3AIMA U KOHTPOJIb KauecTBa

TFOCTUHHYHBIX YCJIYI»

Kons! HanmeHnoBaHue pa3iesioB U TeM Conepxanue yueOHOro MarepuaJia, NpaKTHYeCKHe 3aHSI- O0bém | Yposenn
OKu IIK THSl, CAMOCTOATEJIbHAsA pa00Ta 00y4aromuXxcs 4acoB | OCBOCHHs
1 2 3 4 5
Pasnea 1. Cranpaprusanus — HayKa 0 KadecTBe
Tema 1.1. 3amauu cTangapTH3AIUH. Lenu, npuHUMnbl U QYHKIMK CTaHAAPTU3aLMU. 3ajauyd CTaH- 2 1
CymHocTh 1 00BEKThI CTaHJapTH3A- naptuzanuu. CTaHgapTu3alys B yCIOBUSIX JEHCTBUS 3aKOHA
U, XapaKTepUCTHKA HOPMATUBHBIX | «O TEXHUYECKOM peryaupoBaHum». CyIIHOCTP M 3aJaud
JTOKYMEHTOB. DKOHOMHYeCKast a3pdek- | crannaprusauuy. [loHsITHE HOPMATUBHBIX JTOKYMEHTOB B 00-
TUBHOCTb CTaHAAPTU3ALIUN JacTH CTaHJapTU3alUM: HALUOHAJIBbHBIA CTaHIApT, NpaBHia
OK 1 CTaHJAPTU3AIMHA, HOPMBI U PEKOMEHAAIWU B 00JacTH CTaH-
JapTU3alK; OOIEPOCCUICKNE KIAacCU(UKATOPhl TEXHUKO-
9KOHOMHYECKON M CONMaIbHOW MH()OPMAIUK; CTaHIAPTHI Op-
raHu3aluy, cBoJ mpasuil. TpeOoBaHUS K HOPMATUBHBIM JI0KY-
MeHTaM. DKoHOMUYeCcKasi 3P (HEeKTUBHOCTh CTaHIAPTU3ALIIH.
Tema 1.2. TexHndyeckoe 3aKk0OHOAA- TexHUYeCKOE perylupoBaHue: MOHATUE, OCHOBHBIC IIPUHIIUIIBI 2 2
OK 2 TEJILCTBO KaK OCHOBA JIEATEIILHOCTH U IOJIOKEHUsA. TexHudeckue persaMeHtsl. llenn npuHATwhs,
10 CTaHAAPTU3ALAN, METPOJIOTUH, pa3paboTKu, IPUHATUE, U3MEHEHUS] U OTMEHbI TEXHUYECKOTO
IIOJITBEP>KJIEHUIO COOTBETCTBUS perjaMeHTa.
Tema 1.3. Cuctema craniapTu3auu OO6mas xapakTepucTUKa U HOpMaTUBHas 0a3a cucteMbl. Poib 2 2
Poccuiickoit ®enepannu. OCHOBHBIE TEXHUYECKOT0 3aKoHoJaTenbcTBa. OOmue cBepeHus o Gouzae
HIOJIOKEHUS CUCTEM OOIIECTBEHHBIX M | HOPMAaTUBHBIX JIOKYMEHTOB. '0CyapCTBEHHBIN HA30p U KOH-
OK'5 OpraHU3alMOHHO-METOANYECKUX TPOJIb 32 COOJIOZCHNEM TPEeOOBAaHUI roCyJapCTBEHHBIX CTaH-

cTaHAapToB. MexXrocyaapcTBeHHas
CUCTEMa CTaHJapTU3ALINN.

JapTOB.
OO0mas xapakTepuCTHKa CTaHJAPTOB Pa3HOro craryca (Kare-
ropun). HarmonanpHble cTanmaptel Poccuiickoit denepamnmu
(I'OCT P), crangapTbl OpraHu3anui.

OO6mas XxapaKTepuCTUKa CTaHJIAPTOB Pa3HBIX BHIOB: OCHOBO-
MOJIAraloIINe CTAaHJAAPThI, CTAHAAPTHI HA YCIYTH, CTAHIAPTHI
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Ha paboTHI (IPOLIECCHI), CTAHAAPTHI HA METOABI U OIIpeiese-
HUSL.

Ponp Cornamienus o mpoBeACHUN COTJIaCOBAHHOM IMOJIUTHKU
B 00JIaCTH CTaHJAPTU3ALUHA, METPOJIOTHH U cepTUhUKAIUH (OT
13 mapra 1992) B co3ganuu MI'CC. Pabouune opranst MI'CC.

Tema 1.4. MexayHapo/iHast U peruo-
HaJbHAs CTaHIApTU3ALIUS.

3amaun MeXIyHApOAHOTO COTPYAHHYECTBa B OOJACTH CTaH-
napTH3anuu. MeXIyHapoaHBIE OpraHM3aIlMy 0 CTaHAapTH-

OK7 3auu (MCO, MOK, MCD). Ilytu coBeplieHCTBOBaHUS €S-
TETHHOCTH MEKyHAPOIHBIX OPTaHMU3AIHi 110 CTaHJapTHU3a-
nuu. [lpuMeHeHne MeXIyHapOAHBIX (PErHOHANIBHBIX) CTaH-
JapTOB B OT€YECTBEHHOM MPAKTHKE.

Tema 1.5. CrannapTuzanus yciyr. XapakTepucTUKa CTaHJApTOB Ha YCIYrH. Poib TeXHUYECKHX

OK 3 CrangapTusanys Ha OpeanpHusITHIX KOMHTETOB B co3aaHuu (oHAA CTaHAApTOB 1o yciayram. Cre-

IK 2.2 TOCTUHUYHOTO OM3Heca. muduka GoHIa HOPMATUBHBIX JOKYMEHTOB Ha yciyru. CraH-
IIK 2.3 JapT Ha Mojenb oOecrieueHus KadecTBa yciyr. OCHOBHBIC

l'IpO6J'IeMLI CTaHJapTU3aluU YCIIYT.

IIpakTuueckass padora. OdopmiieHHE TEXHUYECKON TOKY-
MEHTAIMH B COOTBETCTBHH C JICHCTBYIOIICH HOPMATHUBHOU 0Oa-
30ii. Mcrionb3oBaHWE HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM

yCIIyram.

IIpakTnueckas padora. OpopmieHHEe TEXHUYECKOW JOKY-
MEHTallu! B COOTBETCTBHUHU C JeHCTBYIOIIEH HOpMAaTUBHOM Oa-
30i. Mcrionb30BaHNE HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM

yCIIyraMm.

IpakTnyeckas padora. OdopmieHHe TEXHUYECKOU JOKY-
MEHTAaIllUd B COOTBETCTBHUH C JCHCTBYIOIIEH HOPMAaTUBHON Oa-
30i1. Mcnosib30BaHME HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM

yCIIyraMm.

CamocrosiTesibHasi pabora

PabGora ¢ oOmepoccuiickuM Ki1acCu(pUKATOPOM TEXHHUKO-
sKOHOMHUEecKOi nHpopmanuu. [Touck nupopmarmu.

Pabota ¢ HopmaTUBHBIMU JOKyMeHTamMu: «CornamnieHus o
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NPOBEICHUH COTIIACOBAaHHOM MOJIMTHKY B 00J1aCTH CTaHAAPTH-
3alMM, METPOJIOTHH U cepTUDUKALIUN», U AP.

Paspea 2. [lonTBep:kaeHue COOTBETCTBUS

OK 6
[IK 4.1

Tema 2.1. MctibITaHUsI 1 KOHTPOJIb
yciyr. OneHkKa KayecTBa yCIIyrT.

Ilonstue kauectBa ycuyr. Ilokazarenu kadecTBa U MX KJac-
cudukanua. MeTospl olleHKH kauecTBa. KoHTpoJb KauecTBa

YCIIYT.

2,3

[IK 4.1
I1IK 4.2

Tema 2.2. CymHoCTb, 1€ U POpPMBI
MOJITBEPKJIEHUSI COOTBETCTBUS. [le-
KJIapUPOBaHUE COOTBETCTBUS.

OcHOBHbIE OHATHS B 00JaCTH NOATBEPKIEHUS] COOTBETCTBUSA:
OLIEHKa COOTBETCTBHUS, MOATBEPKIACHHE COOTBETCTBUSI, CEPTH-
¢ukanus, cuctemMa cepTUPHUKAMM, CepTHU(UKAT COOTBET-
CTBUS, 3HaK OOpallleHus] Ha PbIHKE, 3HAK COOTBETCTBUS, 3asBU-
TeJIb, OpPraH Mo cepTU(UKALUKU, EKIAPUPOBAHUE COOTBET-
CTBUS, I€KJIapalysi O COOTBETCTBHH.

OcHOBHBIE 1IENTN ¥ NPUHIMIBI OATBEPKIECHUS COOTBETCTBUSL.
@opMbl MOATBEPKICHUS COOTBETCTBUA (00s3aTeNIbHAs CEPTH-
bukamys, 1eKIapupoBaHUE COOTBETCTBUS, J0OPOBOJIbHAS Cep-
tudukanus). [lponenypsl noaTBEp>KACHUS] COOTBETCTBHUS.
Obs3aTenbHas U 100OpPOBOJIbHAS CePTU(DUKAIMS: CPABHUTEb-
Hasl XapaKTepHUCTHUKA.

OcHoBormonaratoniye JOKyMEHTbl 10 cepTudukanuu: Qenae-
paJIbHBIE TOKYMEHTHI, IOKyMEHTBI CUCTEMBI CEpTH(PHUKAIINN
I'OCT P, TexHuueckue periaMmeHTbl, CTaHAApThl, NpaBUiIa U
pPEKOMEHAIMY IO cepTH(UKALINN.

OK 4
IK 2.2
IIK 2.3

Tema 2.3. [IpaBuiia no npoBeICHUIO
ceprudukanyu B PO. YuacTHuku cep-
TUHKAINN.

VYyacTHUKHM 00s3aTenbHON CepTH(UKAIMN: HAMOHAIBHBIA U
[EHTPaJIBHBIA OpraHbl, OpraHbl Mo cepTudukanuu. OyHKIUU
y4acTHHKOB. TpeOoBaHMs, NpenbsIBIseMble K OpraHaM CepTu-
¢ukanyy. 3asBUTENN B CHUCTEME cepTUHUKAINM, UX IMpaBa U
00513aHHOCTH.

[paBuna npoBeneHust padot B obnactu ceprudpukammmn. Cxe-
MBI cepTu¢ukanmu. [IpaBuna 3amoaHeHus: OJaHKOB cepTU(U-
KaTOB. XapaKTEPUCTHKA CUCTEM CEPTU(DUKAIIUH.
Obs3atenbHas U a00poBosbHAs cepTudukanus. IlpaBuna u
HOPSIOK MPOBECHUS CePTUDHUKALINH, CXEMbI CePTUPHUKALINH
YCIIYT ¥ CUCTEM KayecTBa.
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OK9
1K 4.3

Tema 2.4. [lopsiok npoBeaeHus cep-
TU(UKALUU YCITYT.

CyILIHOCTh OCHOBHBIX 3TamoB padotr mo ceprudukanuu: Ot-
BETCTBEHHOCTh OPTaHOB IO cepTH(UKAIMU, 3a HapylIeHHE
IPaBUJI BHITOJIHEHUS paboT 1Mo cepTU(UKALUN U HETOCTOBEP-
HOCTb. [Ipy M3ydyeHnn DaHHOW TEMBI CTyJeHTaM OyaeT Hpes-
JI0KEHO PEIIUTh CUTYAIIMOHHBIE 3aa4H.

OK 8

Tema 2.5. OcoGeHHOCTH cepTUdUKa-
MU YCIIYT.

JelicTByromas npakTtuka aexiapuposanus B Poccun. Ilpasuna
oopmieHHs NeKnapaluu o cooTBeTcTBUU. [lepcrekTuBsl ae-
KJIApUPOBAHUS COOTBETCTBHUS.

Oransl pabor no ceprudukanuu ycayr. IIpumensemsle cxe-
Mbl. OCOOEHHOCTH CepTU(PHUKALNN TOCTUHUYHBIX YCIIYT.

2,3

I1K 4.3
[IK 4.4

Tema 2.6. CepTudukanus cucreM me-
HEP)KMEHTa KayecTBa

[lonsiTHE cHcTeM MeEHeIKMEHTa KayecTBa W UX HEO0OXo1u-
MOCTh. [IpWYHMHBI CTPEMHTENBHOTO PACHpPOCTPAHECHUSI CEPTH-
¢ukanuu cuctem kauyectsa. Ilopsinox mposeneHust ceptudu-
kauuu. HopmatuBHas 6a3a cepTUUKaLUU CHUCTEM MEHEIXK-
MEHTa KayecTBa.

Peructp cucrem kadecTBa: MOHATHE, HAPABJICHUS AEATEIbHO-
ctd. IIpUHIMIBI ¥ METOJBI YIpaBJICHUS KAaueCTBOM. 3allUTa
npaB notpeduteneii. Micmonp3oBanue B MpoQecCHoHaTbHON
JEeSATENbHOCTH JOKYMEHTAlUN CUCTEMbI KaueCTBa.

IIpakTnyeckas padora. Vicnons3oBanue npaBui U 0TpadOT-
Ka nopsika nposeaeHus cepruduxanuu B PO. Jleknapuposa-
HHUE COOTBETCTBUS U (POPMBI MIOATBEPKACHUSI.

IIpakTuueckas paéora. lcronp3oBanue npaBuil 1 0TpadbOT-
Ka nopsaka nmposeneHus ceprudukanuu B PO. Jlexknapupona-
HUE COOTBETCTBUSI U (DOPMBI OATBEPKICHHUSL.

IIpakTuueckasi paéora. Vcronp3oBaHue nMpaBui U 0TpadoT-
Ka Topsiika mpoBenenus ceprudukanuu B PO. [lexmapuposa-
HUE COOTBETCTBUSI U (DOPMBI IOATBEPIKICHHUSL.

IIpakTyeckas padora. OTpaboTKa MopsiaKa NpOBEICHHS
ceptudukanyuu yciayr. Pemenue cutyanmonssix 3anad. [pu-
MEHEHHE CepTU(UKALNN CUCTEMbl MEHE/PKMEHTA KayecTBa.
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IpakTnuyeckas padora. OTpaboTKa MOPsIKA IPOBEACHUS
ceprudukanuu yciayr. Pemenue cutyanmonHsix 3anad. [Ipu-
MEHEHHE CepTH(HUKANN CHCTEMBI MEHE/DKMEHTA KayeCTBa.

IpakTuyeckas padora. OTpaboTKa MOPSIKA TPOBEACHUS
ceptuduKanyu yciayr. Pemenue cutyanmonHsix 3anad. [pu-
MCHCHUC CepTI/I(l)I/IKaIII/II/I CUCTCEMbI MCHC/DKMCHTA Ka4CCTBaA.

Pasnea 3. KonrpoJss kauecTBa.

Tema 3.1. KauecTBO Kak COIHAILHO- Tlonarne xadecTBa. KayecTBO Kak cOMaAIbLHO-DKOHOMHUYECKAS 2
1K 4.3 HKOHOMMYECKAs KaTeropust U oO0BbEKT | KaTeropusl. 3Hau€HHUE IOBBIIIEHUs KadecTBa. KadecTBo Kak
yIIpaBIICHUS. 00BeKT yrpasieHus. CoIuarbHO-9KOHOMHYECKAs CYIIIHOCTh
KOHKYPEHTOCIIOCOOHOCTH.
Tewma 3.2. PazButue Teopuu ymnpasie- | DBomronus Gpuiaocopuu KadecTBa. DTarbl Pa3BUTUS TEOPUU 1
1K 4.1 HUS Ka4E€CTBOM. YIPABJICHUS KAYECTBOM.
Tewma 3.3. 3apyOesxHblii 1 oTEUe- OCOOEHHOCTH SITTOHCKOM IIKOJIBI YIIPAaBJICHUS KadeCTBOM. 1
K 2.2 CTBEHHBIH OIBIT yIIpaBJIEHUS Kaye- OCO0eHHOCTH aMEpPUKAaHCKOM LIKOJIbl YIPABICHHUS Ka4eCTBOM.
CTBOM. Oco6eHHOCTH €BPOIEHCKOM IIKOJIBI MEHEPKMEHTA KaueCTBa.
OmnbIT ynpasieHus: kauectBoM B Poccum.
Tema 3.4. Ouenka 3¢ hekTuBHOCTH Onenka 3¢ (eKTUBHOCTH pean3aluy MoTpeOnuTeTbCKUX 2
IIK 4.1 CHUCTEMbI MEHE/KMEHTA KauecTBa. CBOWCTB FOCTUHUYHOTO IpoayKTa. Onenka 3dekTuBHOCTH
CHUCTEMbl MEHE/KMEHTa KauecTBa.
Tewma 3.5. [Ipobnemsl ynpasienus ka- | [IpoGieMsl ympaBieHHsT KadeCTBOM YCJIYT B TOCTHHUYHOM 1,2
4eCTBOM B TOCTUHUYHOM CEpBHCE U OusHece W MyTH uX pemeHus. [IpoGieMbl MOATOTOBKU MpoO-
MyTH UX pEIICHUs. (deccMoOHaNBHBIX  KaIpoB I NPEANPHUSITHHA  COLMAIBHO-
KyJBTYPHOTO cepBHca U Typu3Ma. COBEpIIEHCTBOBAHUE YPOB-
[IK 2.3 HSl CepBHCa KaK yCJIOBHE OOECIEUeHHsS] KauecTBa YCIYT Tpea-

OPUATHA TYPUCTCKOW HUHAYCTpuu. Ponp pykoBogutens B
o0ecreyeHnH KayecTBa YCIyT MPEeANPUSATUI TYpUHIYCTPHH.

IIpakTnuyeckas padora. Coobmenus Ha Temy: «IIpobmemsl
yIpaBJIeHUs] KAYECTBOM B TOCTUHHUYHOM CEPBUCE U ITYTH UX
peLeHusD
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CamocTrosiTesqibHas padora.

10

W3yunTh 1 3aKOHCIIEKTUPOBATH TEMBI:

1.3mepenue ynoBieTBOPEHHOCTH MEPCOHANIA;
2.0pranusanus paboTsl ¢ kajgobamMu NoTpeOuTeNeil: paccMoT-
peHHe Kajnod U MpeTeH3ui moTpeduTenei, MpUHATHE MEP.

Koncynbranuun

76

Jlist XapakTepUCTUKU YPOBHS OCBOEHMS yU€OHOTO MaTepuaa UCTIONb3YIOTCs ClIelytolue 0003HaYeHHU:

1. — 03HaKOMUTENBHBIH (y3HABaHUE paHEE U3yUYEHHBIX OOBEKTOB, CBOMCTB);

2. — penpOayKTUBHBIN (BBIIIOJIHEHUE JIEATEILHOCTH 110 00pa3ily, HHCTPYKLUH UM MOJT PyKOBOJICTBOM)

3. — IPOAYKTUBHBIH (TUTAHUPOBAHHUE U CAMOCTOSITEIIFHOE BHIITOJITHEHNE ICITEIBHOCTH, PEIICHUE MTPOOIEMHBIX 3a]1a4)

KoncyabTanuu no npeaMeTry npeanosaraiot:

- MPopadoTKY MPOiiIeCHHOr0 MaTepuaJa;

- 00bsICHEHHE HEMOHATOT0 MaTepuaJia;

- OTBETHI HA BONPOCHI M0 NMPOiiIeHHBIM TEMaM.
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3. YCJIOBHUA PEAJIN3AIIMM YYEBHOM JUCHUILIMHBI

TpeOoBaHUS K MUHUMAJIbHOMY MaTepHAJIbHO-TEXHUYECKOMY o0ecle4eHH 0

Peanuzarnus mporpaMmbl TUCIMIUIAHEI TPEOYET HAMUYKS y4eOHOTO KaOWHETa OpraHu3aIiuy mpoaax
TOCTUHUYHOTO NIPOIYKTa

Pabouee mecTo npenogaBaTes;

PaGoune mecta oOyJarommxcst

CranuoHapHas 10CKa;

IIpoekTop (mepeHOCHOH);

OkpaH A8 mpoekTopa (MepeHOCHOH);

Hoyt0yxk (mepenocHoit) ¢ ycranoBiaeHHBIM [10, moakmoueHneM k MIHTepHET U oOecrieueHneM J0CTyIia B
3JEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO Cpeay Y HUBEPCHUTETA;

CranmoHapHble yaeOHO-HarIsIIHbIe TOCOOUS (TUTaKaThl);

[lepeHocHbIe yueOHO-HATISIIHBIE TTOCOOHSI.

[IporpamMmHoe obOecrieueHue:

OmneparonHas cucrema Windows 10

[Maker npuknagaeix nporpamm Office Professional Plus 2010 Rus,

AwntuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security as

6usHeca-Pacmupennsiit Rus Edition,

PeaZip, Adobe Acrobat Reader DC

3.1. UndopmanuoHHoe odecnevyenne ooyyenust. [lepeyeHb pekoMeHyeMbIX
y4eOHBIX u3iaHuil, UHTepHeT-pecypcoB, 10NOTHUTEILHON JTUTEPATYPHI.

OcHoBHasl JuTepaTypa:

1. T'epacumosna E.b., I'epacumo b.M.MeTponorus crangaptuzanus u ceprudukamnms. Mocksa,
2019. booki.net > book /1213307

2. baywmrapren. JI.B. Crannmaptusanusi 1 KOHTPOJIb Ka4eCTBa TOCTUHUYHBIX yCcIyT. MockBa.
Wznarenbbekuit ieHTp «Akagemus» - 2015.9785769595738

3. baywmrapren. JI.B. Ynpasienue kauectBoM B Typusme: yue0. / JI.B. baymrapren. — M.: Aka-
nemust, 2016

4. Jlupuu .M., CrangapTuzaiysi, METpOJIOTHs U OATBEPKIEHUE COOTBETCTBUS. — M.:
IOPAUT, 2014

5. IlaxomoBa.CrangapTu3alys U KOHTPOJIb KaUyeCTBa TYPUCTKUX YCTYr. YueOHoe nmocodue. —
M.: Undpa-M, 2016.

JonoiHUTEILHAS JTUTEpPaTypa:
1. Apwucros O.B. Ynpasnenue kadectBoM: Yue0. 1t By30B. / O.B. Apuctos. - M.: UHOPA-
M, 2015 (Boicmi. obpazoBanue).
2. bBacosckuii JI.E. Yipasienue kauectBoM: Yue0. s By3oB. / JI.E. bacoBckuid. - 2-¢ u3.,
nepepa0. u gom. -M.: UHOPA-M,2014
3. Bacosckwuit JI.E. Ypasnenne kauectBom: Yue0. / JL.E. BacoBckwii. - M.: UTH®PA-M, 2013
(Boicu. o6pazoBaHue).
Kpsinosa T./l., OCHOBBI cTaHIapTHU3ALUH, METPOJIOTHH, cepTudukanuu. — M.: KOHUTU,
2014
HopMmaTuBHBIE JOKYMEHTBI:
1. 3akonsr Poccuiickoit denepanuu ot 27.12.2002 1. Ne 184 «O TeXHUYECKOM
perynupoBanun» (B pea. @3 ot 11.05.2007 r. Ne65)
2. 3axonbl Poccuiickoit @enepanmm ot 26.06.2008 1. Ne102 «O06 obecriedeHrH eTUHCTBA
W3MEPEHUMN
3. TOCT P 8.000-2000. I'ocynapcTBeHHasI CUCTEMa 00ECIICUCHUS ¢IMHCTBA U3MEPCHHIA.
OCHOBHBIE MOJIOKEHHUS.
4. TOCT P MCO 5725-1-2002. ToOYHOCTH METOZOB U PE3yAbTATOB U3MepeHuil. OCHOBHBIE
TTOJIOXKCHHUS U OTIPEICIICHUS.

&
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5. IlpaBuina no nposenenuto ceptuduxanuu B PO (yrBepxnens! [loctanoBieHnem
INoccranmapra Poccuu 10.05.2000 No26).

6. [lpaBma  (QyHKIIMOHUPOBAHUS CHCTEMBI JOOPOBOJBHOM CEepTHU(QHKAIMUA  YCIyr
(IToctanoBnenue I'occranmapra Poccun ot 27.08.2003 1. Ne97).
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHHS YYEFHOHN
JUCIHUIIVINHBI

Pe3yabTarTnl 00yyeHus (0CBOCHHbIE
YMeHHUs, YCBOEHHbIE 3HAHNS)

®opMBbI M METOAbI KOHTPOJISI H OLIEHKH pe3y.ib-
TATOB 00y4eHHUs

1

2

YMmern:

IPUMEHSATh TPeOOBAHUS HOPMATUBHBIX
JJOKYMEHTOB K OCHOBHBIM BHUJIaM T'OCTH-
HUYHBIX YCIIyT

Onenka (mpoBepka) NPaBUIBHOCTU BBINOJIHEHUS
MPAKTUYECKUX 3a]1a4: UCIOJIb30BAaHUE HAIMOHAJIb-
HBIX CTaHJApTOB, MTPaBUJI CTAHAAPTU3ALMHN, HOPMBI
U pEKOMCHIAaNuid B 00JacTH CTaHIAPTU3AIINM;
MpUMEHEHHE 00IIEPOCCUIICKUX KIIaCCU(UKATOPOB
TEXHUKO-DKOHOMHYECKOW U CcOIuaabHON uHOP-
MallMH.

0(hOpMIATH TEXHUYECKYIO IOKYMEHTALIUIO
B COOTBETCTBUU C JAEHUCTBYIOLIEH HOpMa-
TUBHOM 0a30i

Onenka (mpoBepKa) MPaBUIBHOCTH BBIOJHEHHUS
NPAKTUUECKUX 3aJa4y: H3Y4YeHHEe U NpPHUMEHEHHE
IPUHLUAIIOB TEXHUYECKOTO PEryJIMpOBaHUs; IpH-
MEHEHHUE TEXHUYECKHUX PErJIaMEHTOB /ISl 00BbEKTOB
U CyObEKTOB.

Hcnonb30BaTh B pohecCHOHANBHON Aesi-
TEJBHOCTHU JIOKYMEHTAIIUIO CUCTEM Kaye-
CTBa

Ouenka (mMpoBepKa) NPABWIBHOCTUA BBIOJHEHUS
NPaKTUYEeCKUX 3aJ1a4: 3HaHWE TIOKa3aTenel Kade-
CTBa M MX KJIACCHU(PUKAIIUU; UCTIOIH30BAHIE METO-
JIOB OIICHKM M KOHTPOJISl TIOKa3aTejei KayecTBa;
KOHTPOJIb KAYECTBA YCIIYT.

[IpuBOANTH HECUCTEMHBIE BETUYUHBI U3-
MEpPEHUH B COOTBETCTBUE C JICUCTBYIOIIH -
MU CTaHJapTaMU U MEXIyHapOIHOM CH-
cremol enuani; CU

Ouenka (mMpoBepKa) NPABWIBHOCTU BBIOJHEHUS
MPaKTUYECKHUX 3aJay: Y4ET MOrPEIIHOCTH H3Mepe-
HU; OoNpeeNaTh KaueCTBO U3MEPEHUM (TOUHOCTb,
CXOJUMOCTb, BOCIIPOM3BOJUMOCTD); TMPUBEACHHE
HECUCTEMHBIX BEJIMYMH B COOTBETCTBUM C JEH-
CTBYIOLIMMU CTaHJAAPTaMU U MEXIYHAPOIHOM CHU-
ctemoi enunaui CU.

3HaTh:

OCHOBHBIC IMOHATHA MECTPOJIOTHUN

Onenka (mMpoBepKa) OCHOBHBIX MOHSTHI: METPOJIO-
rus, BEJIMYMHA, €AVHMIA BEJIWYUHBI, U3MEPEHUE,
CPEICTBO U3MEPEHUH, 3TAJIOH €MHULbI BEJIUYUHBI,
€IMHCTBO U3MEPEHUH, METPOJIOTHYECKast CIyx0a,
IIOBEPKA CPEACTB U3MEPEHUM.

3aJ]aui CTaHAapTH3AINHU, €€ YKOHOMHYE-
CKYI0 2 (PEKTUBHOCTH

Onenka (mpoBepka) 3HAHWN: MPUHLUIBI U (YHK-
UM CTaHAApTU3aluy; 3aKOH «O TEXHUYECKOM pe-
T'YJIMPOBAaHUMY; TOHITHE HOPMATHBHBIX JJOKYMEH-
TOB B 00JIaCTM CTaHAApTU3aLUU; TPeOOBaHUS K
HOPMAaTUBHBIM JJOKYMEHTaM; OLIeHKa SKOHOMHYE-
CKOM 3(()eKTUBHOCTH CTAaHAAPTU3ALINH.

(hOpMBbI TOATBEPKACHUS COOTBETCTBUS

Onenka (TIpoBepka) 3HaHHI: 00s13aTeNbHAs CEPTH-
dukanus, IeKIapUpOBaHUE COOTBETCTBHUS, IMPOIIE-
JTyPBI TIOITBEPKICHUST COOTBETCTBUS; 00s3aTEIIh-
Has 1 J0OpPOBOJIbHAS CepTUDHUKAIINS.

OCHOBHBIC MTOJIOKEHHSI CUCTEM (KOMILICK-
COB) OOIIETEXHUYECKUX U OPTaHU3AI[OH-
HO-METOJIMYECKHX CTaHIapTOB

Orenka (poBepka) 3HaHMA: (eepanbHbIe JOKY-
MEHTbI, JOKYMEHTBl CHCTEMBl CcepTH(UKAIMU
I'OCT P, TexHuueckue periaMeHThl, CTaHIAPTBHI,
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MpaBUiia ¥ PEKOMEHAAINH M0 CePTH(PHUKAIIUHU; TOC-
yAapCTBEHHBIA HA30P U KOHTPOJIb 3a COOJIIOICHHU-
eM TpeOOBaHUN TOCYIAPCTBEHHBIX CTaHJAPTOB;
HallMOHaJIbHBIE cTaHmapThl Poccuiickoit dexnepa-
muu (I'OCT P), ctanaapTsl OpraHu3anuii; yciyr,
METOABl KOHTPOJISI; TOCYAApCTBEHHBIA KOHTPOJIb
(Ham3op) 3a cobmroaeHIeM TpeOOBaHUH TEXHUYE-
CKHX PErJIAMEHTOB.

TEPMHUHOJIOTHIO U €TUHUIIBI H3MEPEHUS
BCJIMYHUH B COOTBETCTBUH C I[CﬁCTB}HOIlIPI-
MU CTaHJapTaMH U MEXKIYHAPOIHOH CH-
cremoii enunui CU

Onenka (IpoBepka) 3HAHWN: MCTOUYHUKU HOTpEeLI-
HOCTEH; BUIBI U METOABl U3MEPEHUN; METPOJIOTU-
YEeCKUI XapaKTepUCTUKH, OIpeiesifonue 00aacTb
npumenenus CU — amanazoH u3MepeHud U mopor
YyBCTBUTEIILHOCTH.

OrneHouHBIE CPEICTBA ISl BCEX BUAOB KOHTpoust oTpaskeHbl B POC no yueOHOi qucim-

IIJIMHC.
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JIMCT PETUCTPAIIMU U3MEHEHUM
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