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I. OPTAHM3ALIMOHHO-METOAUYECKUM PA3JEJI

Ilesib M 32124 OCBOEHUA AU CHUIIJIUHDI

[{enapto yueOHOW AMCIUIUIMHBI «ITHKA JEJOBBIX OTHOIICHWA B PECTOPAHHOM
Ou3Hece» SIBISIETCS OCBOEHHE CTYIEHTAaMH 3THYECKHUX OCHOB, (hopM m cep eTOBOTO
oOIIeHusT ¢ ACIOBBIMH M O(DUITHATBHBIMUA JIMIIAMH W 3apyOS)KHBIMH TIApTHEpaMU B
paMKax JeJIOBOTO MPOTOKOJIA, STUYECKUX HOPM, TPEOOBAHMIA dTUKETA.

Kypc opuenTHpoBaH Ha OBJIaJieHWE HABBIKAMH BO3JCHCTBHUS Ha MapTHEpa H
KIUCHTYPY METOJAaMH ¥ TaKTUYECKUMU MPUEMaMH PAIIMOHAIBHOTO 00ECIICUSHHSI CBOMX
MHTEPECOB M JOCTHKECHHS 3P PEKTUBHOTO COTPYAHHUECTBA

3amaun y4yeOHON MUCHMIUTUHBI «DTHKa JEJOBBIX OTHOIICHHWH B PECTOPAHHOM
OouzHecey:

- OINpPEAENATh MOTPEOHOCTH YYACTHUKOB KOMaH/bI B OBJIAJICHUM HOBBIMHU 3HAHUSIMU U
YMCHHSIMH,

- MPOCKTHUPOBATh M OPTAHU30BBIBATH KOMAHIHYIO pabOTy B YCIOBHSIX MEKKYIbTYPHBIX
pa3Inyni;

- 3HAaTh TEOPETUYECKHE OCHOBBI M TMPAKTUUYECKHE ACIEKThI OpraHU3alMA KOMAaHITHOM
paboTHI B YCIIOBUSAX TOJTUKYIBTYPHI,

- YMETh OMPEICIATh CBOIO POJh B KOMaHE, CTAaBUTh MeId W (HOPMYIUPOBATH 33adH,
CBSI3aHHBIC C €€ peaTn3aIueii;

— MPOCKTUPOBATH JICTIOBBIC MEKIIMIHOCTHBIC U TPYIIIIOBBIC KOMMYHHKAITHH;

- 3HaTh W TPUMCHATH OCHOBHBIC MOJICIM KOMAHJI00OpPa30BaHUS W TEXHOJOTHU
3¢ (PEeKTUBHON KOMMYHUKAIIMH B KOMaH/IC;

- 3HATh MTPABWJIA JCIIOBBIX OTHOIIICHUH

- YMCHHE YIPABIATH KOHQIHKTaMH.

MecTo AUCIMIVIMHBI B CTPYKTYpe 06pa30oBaTe/IbHOU MPOrpaMMbl
JucuuminHa «ITUKA JIEJIOBBIX OTHOILIEHUM B PECTOPAHHOM OM3HECE», OTHOCUTCS K
00s3aTeNbHON YaCTH YYEOHOTO IJIaHa.

06 beM JUCHUIIMHBI M BUJbI Y4€OHOU PaGOThI

Tab6muna 1
% Bcero yacos no ¢gopmam o0y4yeHust \
IToxa3aTenn o0LeMa AUCHUILINHEI
ounasn \ 3ao0unasn

O0BeM QUCIUAILINHEI B 3a4ETHBIX €IUHULIAX 33ET
O0BeM QUCIHUIUIAHEI B aKal.yacax 108
[IpomexxyTouHas arTecTaus:
opma 3ader 3ader
KonrakTHasi pa6oTa 00y4arommxcs ¢ 30 10
npenoaasareneM (KoHTakT. yacel), Bcero:

1. KonTtakTHas pabora Ha 28 8




MPOBEACHUE 3aHATUN JIEKIIMOHHOTO U
CEMHUHAPCKOI0 TUIIOB, BCET'O YaCOB, B TOM
YHCE:

® JICKIIMH

12 4

® TIPAKTHUYCCKHUC 3aHATHA

16 4

e jabOpaTOpHBIC 3aHATUS

B TOM YUCJIC IPAKTUYCCKAs ITOAT'OTOBKA

2. NuguBunyansneie koncynpranuu (1K)

3. KoHrakTHas paboTa o NpoMeKyTOuHOH
arrecrauuu (Karr)

4. Koncynpsranus nepen 3x3ameHoM (K9)

o1

. KonraktHas paboTa 1o npomMexyTo4HoM
aTTeCTAallUU B MIEPHOJ] 9K3. CECCUU / CECCUU
3a04HuKOB (KarTak)

CamocrositesbHas padora (CP), Bcero:

78 98

B TOM 4HUCIJIC:

® caMocCTOsTeNbHast padoTa B HEPHOA IK3.
ceccun (CPak)

e camocTosaTenbHas pabora B cemectpe (CPc)

78 96

B TOM 4HCJIE, CAMOCTOSITENIbHAs paboTa Ha
KYPCOBYIO paboTy / KypCOBOM MPOEKT

e u3yyenue JOP

® H3YYCHHUC OHnaﬁH-Kypca WK €ro 4aCTu

®  BBINOJHEHUE UHIUBHUYaJIbHOTO WU
IPYNIOBOTrO IPOEKTa

® U Jpyrue BUABI

78 96

[lepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 06Y4YE€HHS MO0 AUCIHHUILIMHE

Tabmnura 2

dopmupyembie

KOMMETEeHIINT
(k00 u nHaumenosanue

Komnemenyuu)

NHaukaTopbl J10CTHAKEHUS
KOMIeTeHIu i
(k00 u naumenosanue
UHOUKAMOpQ)

Pe3yabTathl 00yuenus (3Hanus,
YMeHUs1)

YK-1 Criocoben
OCYIIECTBIIATD TIOHUCK,
KPUTUYCCKUI aHAIU3 U
CHHTE3 HH(OpMAIIHH,
HpI/IMeHHTB CI/ICTCMHBIﬁ
MOJTXOJT JIJIST PEIICHHMS
[IOCTABJIEHHBIX 3a1a4

YK-1.3 Beibupaer
ONITUMAJIbHBIA BapUaHT
peleHus 3a1a4,
apryMEHTHUPYsI CBOH BBIOOD

VYK-1.3. 3-1. 3naeT HOpPMBI U MOJIENH
pPEeYeBOro MOBEACHUS MPUMEHHUTEIBHO K
KOHKPETHOH CHUTYaIH aKaJIeMHUYECKOTO
1 Ipo(hecCHOHATBLHOTO B3aUMOICHCTBUSI.
YK-1.3. ¥-1. YmMeer BrICTpanBaTh
MOHOJIOT, BECTH JUAJIOT U MOJIUIIOT C
cOOJII0JIEHHEM HOPM PEUEBOTO ITUKETA,
apryMEHTUPOBAHHO OTCTaWBaTh CBOM
MTO3UIIMU U UJICH.




YK-3. Criocoben
OCYLIECTBIISITh
COILIMAJIbHOC
B3aMMOJICHCTBHUE U
pearu30BbIBATH CBOIO
pOJb B KOMaH/IE.

YK-3.1. [Touumaer
OCHOBHBIE aCIEKTHI
MEXJIMYHOCTHBIX U

IPYNIMIOBBIX KOMMYHHUKAIHH.

YK-3.1. 3-1. 3HaeT OCHOBHEIC
MPHUHIUITEL 1 METOJIBI YIIPABICHUS
YEJIOBEYECKUMHU PECYpCamMu st
OpraHu3aIiy TPYIIOBON pabOTHI.
YK-3.1. 3-2. 3uaeT MeTO/IbI OICHKH

3 PEeKTUBHOCTH KOMaHAHON PabOTHI.
YK-3.1. 3-3. 3HaeT OCHOBHBIC MOJICTTH
KOMaH1000pa30BaHus U TEXHOJOTHH

3¢ (heKTHUBHOI KOMMYHHKAIINH B
KOMaHJie.

YK-3.1. ¥-1. YMeeT npoeKkTHpOBaTh
MEKITMYHOCTHBIC U TPYIIIOBBIE
KOMMYHHKAIIHH.

YK-3.1. ¥Y-2. YMeeT onpeenarh CBOO
POJb B KOMaHJIE, CTABUTh LIEITH U
(dhopMyHpOBaTh 337]a4M, CBI3aHHBIC C €¢
peanuzanuei.

YK-3.1. ¥-3. YMmeeT BbICTpanBaTth
B3aMMO/ICHCTBUE C YYETOM COIUAITBLHBIX
0COOCHHOCTEH WICHOB KOMaHIbI.

YK-3.2. [Ipumensier
METOIBI KOMaHIHOI'O
B3aNMOJIEUCTBHUA.

YK-3.2. 3-1. 3naert TeopeTHUECKUC
OCHOBBI M IPAKTHUECKHE ACTICKTHI
OpraHu3aliyi KOMaHJIHOW paOoThI.
YK-3.2. 3-2. 3HaeT OCHOBHBIE METObI
aHaJIM3a IPYMIOBOr0 B3aUMOCHCTBYUS.
YK-3.2. 3-3. 3naer MeTOAbI aHAIN3a
KOMaHIHBIX POJIEH.

YK-3.2. Y-1. YMeeT npoeKTUPOBATH U
OpPraHU30BbIBATH KOMAHIHYIO PaboTy.
YK-3.2. Y-2. YMeeT ompenensiTs u
KOPPEKTUPOBATh KOMaH THBIE POJIH.
YK-3.2. ¥-3. ¥YMeeT omnpenensirb
MOTPEOHOCTH YYACTHUKOB KOMAaH/IbI B
OBJIAJCHUH HOBBIMY 3HAHMIMHU U
YMCHHSIMHU.

YK-4. Cnocoben
OCYILECTBIIATH JEIOBYIO
KOMMYHUKAIIUIO B YCTHOU
1 IMCBMEHHOMH (opMax Ha
rOCyIapCTBEHHOM SI3BIKE
Poccuiickoii @enepannu u
WHOCTPAHHOM (bIX) SI3bIKE

(ax).

YK-4.3. Ucnons3yet
JIAAJIOT JIJIst
COTPYJIHHYECTRA B
COLIMAJIbHOU U

npoeccuoHambHON cepax.

YK-4.3. 3-1. 3naeT HOPMBI U MOJIENH
PEYEBOro MOBEACHUS MPUMEHHUTENBHO K
KOHKPETHOHM CUTYallUU aKaJeMHYECKOTO
1 Tipo(heCcCHOHATTLHOTO B3aMMOICHCTBHSI.
YK-4.3. Y-1. YMmeeT BrICTpanBaTth
MOHOJIOT, BECTH JHAJIOT U ITOJIWJIOT C
cOO0JIF0ICHHEM HOPM PEUEBOT0 3THKETA,
aApryMEHTUPOBAHHO OTCTAUBATh CBOU
MMO3HUIINN U UIEH.

YK-9. Criocoben
HCIIOIB30BaTh 0a30BEIE
NePEKTONIOTUYECKUE
3HAHUS B COIMMATBHON U
npodeccnoHanbHOMI

chepax

YK-9.1. Ocoznaer
3HAYUMOCTb U ITPOOIIEMBI
npodeccrnoHaNbHON 1
COIMAILHOM aJanTaluu
JIUI] C OTPAaHUYCHHBIMU
BO3MOYXHOCTSIMH.

YK-9.1. 3-1. 3naer cenuduky
MOTPEOHOCTEH JINT] C OTPaHUICHHBIMHU
BO3MOXXHOCTSIMU B
poeCCHOHATBHON U COITUATHLHOM
cpene.

YK-9.1. ¥-1. ¥Ymeer
apryMEHTUPOBAHHO OOBSICHSITH
[IEHHOCTh MHOTO00pa3us U
OIPOBEPraTh CTEPEOTHUTIHI B




OTHOIICHHWH JINI C OTPaHUYCHHBIMHA
BO3MOXXHOCTAMMU.

YK-9.2 ConeiictByeT
YCIELIHOM
npodeccrnoHabHON 1
COIMAIIHOW a/IalTalliu
JIMII C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMHU

YK-9.2 3-1. 3naeT 0CHOBHBIC
METOIbI TPO(EeCCHOHATBHOMN U
COLIMAJIBHOM aaITalluy JIUIL C
OTrpaHHYCHHBIMHA BO3MOKHOCTSIMHU
YK-9.2. YV-1. Ymeer
UACHTH()HUIIMPOBATH BO3MOXKHOCTH
0oJiee rITyOOKOTr0O BOBJICUEHUS JIUIL C
OTrpaHMYCHHBIMHA BO3MOYKHOCTSIMHU B
poeCCUOHATIBHYIO AEATEIbHOCTb.
YK-9.2. Y-2. YMeer co3aBarh
YCIIOBUS ISt O0JIee TITyOOKOTO
BOBJICUCHHUS JIUIL C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMHU B OPTaHU3AIHOHHYIO
cpeny ¥ npodecCHOHAIBHYIO
NESATEIbHOCTH C YYETOM MX OCOOBIX
noTpeOHOCTEH.

YK-9.2. ¥-3. YMeer BoIOHpaThH
CITIOCOOBI M TEXHOJIOTHHU
KOMMYHHUKAIINH, YIUTHIBAIOIIIHE
0COOBIC MOTPEOHOCTH JIUIL C
OTPaHMYCHHBIMHA BO3MOKHOCTSIMHU.




Tanbl GOPMUPOBAHNS M KPUTEPUH OLleHUBAHUS CPOPMHUPOBAHHOCTH KOMIIETEH Ui

II. COAEPKAHHUE AU CLHUIIJ/INHbI

Ounasn ¢opma o0yueHus

Tabmuma 3.1

HaumenoBanue pasaesa, TeMbl

Ne m/m TpyaoeMKoCTh, aKkajeMHYeCKHE YaChI =
AUCIUTLIMHBI pya i A sy
: -
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Cemectp 1
1. Tema 1. dTHYeCKHE NPUHIHKIILI H HOPMbI B 2 2 - - 13/- 17 | YK-3.1 | VK-3.1.V-1. 0. T. I
JIeJIOBBIX OTHOIIEHHUSIX. VK-3.2 | VK-3.2. V-2
Mopainms u 3tHka. OCHOBHBIE KOHIEHIIUN ' o !
P i VK-4.3 | VK-3.2.V-3
MPOMCXOXICHUS Mopand. Mopallb Hu IIpaBo.
Mopais u skoHOMEKA. CTpyKTypa U (GyHKIHU YK-4.3
MOpaid. ODTHYECKHE HOPMBI U IIEHHOCTH: 3-1

colepKaHWe U  THUIOJOTHUSA. OTrudeckue
npo0OsieMbl AenoBoi ku3Hu. CTPYKTypa STUKU
JIeNOBbIX OTHOIIeHHHA. OCHOBHOE COICpKAHUE
mpodeccnoHaTbHO-3THIECKUX HOpM B
6msHece.

HUcropus pa3Butus aenosoi 3Tk B Poccum.
CoBpeMeHHasT POCCHICKAsl IeJI0Bas 3THKA.




Tema 2. IIpaBuiia [1eJOBBIX OTHOLIEHHWH. 13/- 17 | YK-3.1 | VK-3.1.V-1.

[IpaBuna MOATOTOBKH MyOIMIHOTO VK-3.2 | VK-3.2.V-2.

BBICTYIUICHHSI.

IIpaBuna MoAroTOBKH U MPOBEACHUS JEIIOBOM YK-4.3 | VK-3.2.V-3

Oecenpl, cimyxeOHBIX coBemanuil. [IpaBmia VK-4.3

MPOBEICHUs COOECEIOBAHUS. 3-1

IIpaBuna KOHCTPYKTUBHON KPUTUKU.

CrpyKTypa ITyOJIMYHOTO BBICTYIUICHHS.

DaxTopbl, CHOCOOCTBYIONINE YCHEXY NEI0BON

6ecensl. [loBeneHue Bo BpeMsi myOINYHOTO

BeICTyMJIeHUsI. OCHOBHBIE IICUXOJIOTHUECKUE

MPUEMBI TI0 TIOJITOTOBKE K ITyOIMYHOMY

BBICTYIICHHUIO.

Tema 3. MeKIMYHOCTHBIE H TPYNIIOBbIE 13/- 17 | YK-3.1 | VK-3.1.V-1.

KOMMYHHMKALIMH B J1eJI0BbIX OTHOLIEHHUSIX. VK-3.2 | VK-3.2.V-2.

KomMyHHKaTHBHAS, IepIENTHBHAS,

MHTEpPAaKTUBHAs CTOPOHA KOMMYHUKaIWH. YK-4.3 | VK-3.2.V-3

PykoBoncTBO TpymImoi (MuaepcTBo). YK-4.3

IIpouecchl IpUHATHS IPYIIIOBBIX PELICHU. 3-1

DopMHUpOBaHKE CTPYKTYPhl KOMMYHHUKAIINH B

rpymnme. MaccoBast KOMMYHHKAIHS, ee

¢yaxun. ConuanbHBIN acTeKT

KoMMyHHuKaIuil. KommyHukaius kak ¢paxrop

OLIEHKH MOPAJIbHO-TICHXOJIOTHYECKOTO

KJIMMaTa KOJUIEKTHBA.

Tema 4. KoMMyHHKAIMS M aaNTANUs 13/- 19 | VK-3.1 VK-4.3

MHBAJIUI0B, JIUI C OrPAHUYE€HHbIMH VK-3.2 3-1 , VK-

BO3MO’KHOCTSIMH 3/10POBBSI B VK-4.3 9.1,YK-9.2

NpoecCHOHAIBLHBIX yCJI0BHSAX. 3-1. V-1.V-2
3 2

ApnanTtanuoHHble MexaHu3Mbl Troeil ¢ OB3 B
npodeccronansHylo cpeny. OcobeHHoCTH
KOMMYHHKATHBHBIX IPOLIECCOB JIIO/ICH C
MHBaJIMIHOCTRI0 1 OB3.

IIpobGiema TOCTYITHOCTH OKPYKAIOLICH CPeIbl
KaK COlMaNIbHAs po0IieMa JIFoei ¢
WHBATUIHOCTEIO. [[0TpeOHOCTH MHBAUIOB B
npodeccnonansHOM chepe
xusnenestenbaoctr. ConpanbHas IOMOIIb.




Tema 5. Kopnoparusnas H
npodeccHOHAIbLHAS ITHKA.

ITpuHnuns [IEPCOHAIbHOU u
npodeccronansHoit  3THkK.  CouuaibHbIE
¢yHKIMH PO ECCHOHATTBHOM ITHKH.

ITonsTHE KOPIIOPATUBHOM 3TUKU.

OpraHu3anys 1 MOpaJIbHbIE CTAHAAPTHI.
Crnoco0bl MOBBIIIEHUS] STHIECKOTO YPOBHS
opraHu3anuy 1 GOpMUPOBAHUS
OUBUIIN30BAHHON ITHKH: STHYECKHE
HOPMAaTHUBBL, KOJEKCHI, «KapPThI 3TUKNY,
KOMHTETBI 3TUKH, IPOBEACHUN PEBU3UU
rpaxJaH 10 3THYECKUM BOIPOCaM, 3THIECKas
SKCIEePTU3a, U3MEHEHUS B OPTaHU3aIllMOHHOM
CTPYKTYpe, 00y4eHHE STHUHOMY NOBEICHHIO.

13/-

17

YK-3.1
YK-3.2
YK-4.3

VK-3.1.V-1.

VYK-3.2. V-2.

YK-3.2. V-3
YK-4.3
3-1

K/p

Tema 6. IIpoGseMbl MHMKPOITHKM H
MAaKpPO3THKH. Poins MEHE)KEePOB B
opranm3anuu. KoprnopaTtuBHas 3THKa W
IIPUHSTHE PELLICHUN.
MopabHO-ICUXOJIOTUYECKUI ~ KIUMAaT U
npoOJieMbl  PYKOBOACTBA W NOJYHUHEHHUS.
YnpasneHdeckas JTHKA. OcHOBHBIE
HanpaBJIeHUs. B CTHIE pykoBoxacTBa. Cramuu
pa3BUTHS KOJIJIEKTHBA pabOTHHKOB.
JloAMBHOCTD ¥ IOBUHOBEHHE PAOOTHUKOB.
KoH(IMKTHBIE CUTYallUK U UX pa3pelieHue.
TexHoJIOrHN MaJOKOH(JIMKTHOTO MOBEACHHSI.

13/-

19

YK-3.1
YK-3.2
YK-4.3

YK-3.1.V-1.

YK-3.2. V-2.

YK-3.2. V-3
YK-4.3
3-1,¥-1

Konmaxmmnas paboma no npomexicymounoi
ammecmayuu 6 nepuood IK3. ceccuu / ceccuu
3aounuxos (Kammjik)

CamocmoamenvHas paboma 6 nepuoo IK3.
ceccuu (CPik)

Hmozo

12

16

78/2

108
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Tanbl (l)OpMI/IPOBaHI/IH H KPUTCPUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHInii

3aouHasi popma o0yueHust

Tabnuua 3.2

HaumeHoBaHue pa3jeia, TeMbI

Ne n/m Tpya0eMKOCTh, aKaAeMHUYEeCKHE YaChl @
AMCHUILIMHBI 2z
® o =3
= ] E s=z
= E g g g = g § z
= = g‘* % = = = A QT =
= ) = = = 2 5T @
] = s R I o % = = o Q
=8 S E g z, =z g, sz 8
o o = Z 8 = N E s = B e
S 2 s = = = ] g = o E
< = &z - S _« L — < X =] ) =
9 2. 9 =M S = & 3 = E—= =
5 o = = & S = = = N g =
= = T 8 S e 3 s 2 = ® =
= = « = Q - S = I a3 & = = = [
= = a, = & © S 2 o = = 2 g =EE g =
- 2 < 2 SckE S| EE = S = 2 S = =23
& s S = - s | ¥ =5 = = & S5 & =
) =% < 2 s S = & Q Iz s o S ) S Vv 8 O
=S| = = = = O ax - I A~ P = - -
Cemectp 1
1. Tema 1. dTHYeCKHE NPUHIHKIILI H HOPMbI B 1 1 - - 16/- 18 | YK-3.1 | VK-3.1.V-1. 0. T I
J1eJIOBBIX OTHOIIEHHUSIX. VK-3.2 | VK-3.2. V-2
Mopane u >tHka. OCHOBHBIE KOHICIIITUHN ' o !
P YK-4.3 | YK-3.2.VY-3
TPOUCXOXKICHUSI MOpaTH. Mopajib U Tpaso.
Mopaspb u skoHOMEKA. CTpyKTypa U QyHKLIUH YK-4.3
MOpaJiu. DTHYECKHUE HOPMBI M IICHHOCTH: 3'1

colepKaHue M  THUIIOJOTHUS. DTHyeckue
poOJIeMbl 1e10BOH KU3HU. CTPYKTypa STHKH
JIENOBBIX OTHOMmEeHHH. OCHOBHOE COJEpKaHUE
PO eCCUOHATEHO-3THYSCKUX HOpM B
OusHece.

HUcropus pa3Butus aenosoit 3Tk B Poccuu.
CoBpeMeHHasi pOCCHIICKasl IeJI0Bast dTHUKA.
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Tema 2. IlpaBuia [Je10BbIX OTHOLIEHWIA. 16/- 18 | YK-3.1 | VK-3.1.V-1. I.
[IpaBuna MOATOTOBKH MyOIMIHOTO VK-3.2 | VK-3.2.V-2.
BBICTYIUICHHSI.
IIpaBuna MoAroTOBKH U MPOBEACHUS JEIIOBOM YK-4.3 | VK-3.2.V-3
Oecenpl, cmyxeOHBIX coBemanuii. [IpaBmma YK-4.3
MPOBEICHUs COOECEIOBAHUS. 3-1
IIpaBuna KOHCTPYKTUBHON KPUTUKU.
CrpyKTypa ITyOJIMYHOTO BBICTYIUICHHS.
DaxTopbl, CHOCOOCTBYIONINE YCHEXY NEI0BON
6ecensl. [loBeneHue Bo BpeMsi myOINYHOTO
BeICTyMJIeHUsI. OCHOBHBIE IICUXOJIOTHUECKUE
MPUEMBI 110 TIOJITOTOBKE K ITyOIHIHOMY
BBICTYIICHHUIO.
Tema 3. MeKIMYHOCTHBIE H TPYNIIOBbIE 16/- 16 | YK-3.1 | VK-3.1.V-1. pil|
KOMMYHHMKALIMH B J1eJI0BbIX OTHOLIEHHUSIX. VK-3.2 | VK-3.2.V-2.
KomMyHHKaTHBHAS, IepIENTHBHAS,
MHTEpPAaKTUBHAs CTOPOHA KOMMYHUKaIWH. YK-4.3 | VK-3.2.V-3
PykoBoncTBO TpymImoi (MuaepcTBo). YK-4.3
IIpouecchl IpUHATHSA FPYNIIOBBIX PELLIECHUN. 3-1
DopMHUpOBaHKE CTPYKTYPhl KOMMYHHUKAIINH B
rpymnme. MaccoBast KOMMYHHKAIHS, ee
¢yaxun. ConuanbHBIN acTeKT
KoMMyHHuKaIuil. KommyHukaius kak ¢paxrop
OLIEHKH MOPAJIbHO-TICHXOJIOTHYECKOTO
KJIMMaTa KOJUIEKTHBA.
Tema 4. KoMMyHHKAIMS M aaNTANUs 16/- 18 | YK-3.1 VK-4.3 pil|
MHBAJIUI0B, JIUI C OrPAHUYE€HHbIMH VK-3.2 3-1 , VK-
BO3MO’KHOCTSIMH 3/10POBBSI B VK-4.3 9.1,YK-9.2
NpoecCHOHAIBLHBIX yCJI0BHSAX. 3-1. V-1.V-2
3 2

ApnanTtanuoHHble MexaHu3Mbl Troeil ¢ OB3 B
npodeccronanpHylo cpeny. OcobeHHoCTH
KOMMYHHKATHBHBIX MPOIIECCOB JIFOICH C
MHBaJIMIHOCTRI0 1 OB3.

IIpobGiema TOCTYITHOCTH OKPYKAIOLICH CPeIbl
KaK COlMaNIbHAs po0IieMa JIFoei ¢
WHBATUIHOCTEIO. [[0TpeOHOCTH MHBAUIOB B
npodeccnonansHOM chepe
xusneaesTenbaoctr. CopanbHas TOMOIIb.
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Tema 5. Kopnoparusnas H
npodeccHOHAIbLHAS ITHKA.

ITpuHnuns [IEPCOHAIbHOU u
npodeccronansHoit  3THkK.  CouuaibHbIE
¢yHKIMH PO ECCHOHATTBHOM ITHKH.

ITonsTHE KOPIIOPATUBHOM 3TUKH.

OpraHu3anys 1 MOpaJIbHbIE CTAHAAPTHI.
Crnoco0bl MOBBIIIEHUS STHIECKOTO YPOBHSA
opraHu3anuy 1 GOpMUPOBAHUS
OUBUIIN30BAHHON ITHKH: STHYECKHE
HOPMAaTHUBBL, KOJEKCHI, «KapPThI 3TUKNY,
KOMHTETBI 3TUKH, IPOBEACHUN PEBU3UU
rpaxJaH 10 3THYECKUM BOIPOCaM, 3THIECKas
SKCIEepPTU3a, U3MEHEHHS B OPTaHU3aI[MOHHOI
CTPYKTYpE, 00y4eHHE STHUHOMY MTOBEJICHHIO.

16/-

16

YK-3.1
YK-3.2
YK-4.3

VK-3.1.V-1.

VYK-3.2. V-2.

YK-3.2. V-3
YK-4.3
3-1

K/p

Tema 6. IIpoGseMbl MHMKPOITHKM H
MAaKpPO3THKH. Poins MEHE/IKEPOB
opranm3anuu. KoprnopaTtuBHas 3Tuka U
IIPUHSTHE PELLICHUN.
MopabHO-ICUXOJIOTUYECKU ~ KIUMAaT U
npoOJieMbl  PYKOBOACTBA W NOJYHUHEHHUS.
YnpasneHdeckas JTHKA. OcHOBHBIE
HanpaBJIeHUs. B CTHIE pykoBoxacTBa. Cramuu
pa3BUTHS KOJIJIEKTHBA pabOTHHKOB.
JloAMBHOCTD ¥ IOBUHOBEHHE PAOOTHUKOB.
KoH(IMKTHBIE CUTYalluU U UX pa3pelleHue.
TexHoJIOrMN MaJOKOH(JIMKTHOTO OBE/ICHHSI.

=

16/-

18

YK-3.1
YK-3.2
YK-4.3

YK-3.1.V-1.

YK-3.2. V-2.

YK-3.2. V-3
YK-4.3
3-1,¥-1

Konmaxmmnas paboma no npomexicymounoi
ammecmayuu 6 nepuood IK3. ceccuu / ceccuu
3aounuxos (Kammjik)

CamocmoamenvHas paboma 6 nepuoo IK3.
ceccuu (CPik)

Hmozo

4

4

96/4

108

Dopmbl yuedOHbIX 3a0AHUT HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)

Dopmul meKyuieco KOHmponA:
Tecr (T.)

Kontpomnsnsie padots! (K/p)
Keiic (K.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEUMUHIA:

Hoxman (/1.)
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III. YYEBHO-METOAUYECKOE N MATEPUAJ/IbHO-TEXHNYECKOE
OBECIIEYEHHUE AUCHHUII/IMHDBI

PEKOMEHAYEMAA JIMTEPATYPA

OCHOBHAA JIMTEPATYPA

1. Ilepcuxosa, T. H. MexKkynbTypHasi KOMMYHUKAIHSI ¥ KOPIIOPATUBHASL KYJIbTypa : yueOHOE
nocobue / T. H. Ilepcuxora. - Mocksa : Jloroc, 2020. - 224 c. - ISBN 978-5-98704-127-9. - Tekcr :
ANIEKTPOHHBIN. — Pesxxum nocryna: https://znanium.com/read?id=367443

JOINOJIHUTEJIBHASA JIMTEPATYPA

1. bapeimaukoB, H. B. OcHoBbl mnpodecCHOHaIbHONH MEKKYJIBTYPHOH KOMMYHHMKAIIHHN:
yueOnuk / H.B. bapeimaukoB. — M.: By3oBckuii yaueonnk; MHOPA-M, 2018. — 368 c. - ISBN 978-
5-9558-0314-2. - Tekcr : anekTpoHHBIN. — Pexxum moctyna: https://znanium.com/read?id=371540

2. Uepkamuna, T. T. SI3bIK AETOBBIX MEXKKYJIBTYPHBIX KOMMYHUKAIUN : y4eOHUK / TIOJ pPe.
T.T. Yepkammuoit. — Mocksa : UHOPA-M, 2019. — 368 c. + Jlon. marepuainsl [DAEKTPOHHBIN
pecype; Pexxum gocryma http://new.znanium.com]. — (Beicmee oOpaszoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/22224. - ISBN 978-5-16-012114-7. - TekcT : 3JE€KTPOHHBIA. — Pekum
noctyna: https://znanium.com/read?id=344557

3. Cupopos, II. U. [enoBoe obmenue : yueOHuk / IL.W. CumopoB, M.E. Ilytun, M.A.
Konomnesa ; mox pex. npod. IL.U. CugopoBa. — 2-¢ u3j., nepepad. — M. : UHOPA-M, 2018. — 384
c. — (Briciee o6pazoBanue: bakanaBpuar). - ISBN 978-5-16-003843-8. - Tekct : aneKTpOHHBIN. —
Pexxum moctyna: https://znanium.com/read?id=372531

HOPMATHUBHBIE ITPABOBBIE TOKYMEHTDI

1. ®enepanbhblii 3akoH "O cBOOO/IE COBECTH U O PENUTHO3HBIX 00beAnHEHUAX" oT 26.09.1997 N
125-@3 https://www.consultant.ru/document/cons_doc_LAW_16218/

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHbBIX CUCTEM

1. CripaBouHo-mipaBoBas cucreMa KoncyspranT [Lmroc http://www.consultant.ru
2. CnpaBouHo-TipaBoBast cuctema ['apanT https://www.garant.ru/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

OtcyTcTBYIOT

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. https://rosstat.gov.ru/ - PoccraTt — penepanbHas ciry:x0a rocy1apcTBEHHOU CTATUCTHKH

2. https://mintrud.gov.ru/opendata - baza oTkpbIThIX AaHHBIX MuHTpyaa Poccuu

3. https://www.economy.gov.ru/ - ba3el gaHHBIX MUHHCTEPCTBA IKOHOMHYECKOTO Pa3BUTHS H
Toprosiu Poccun

4. https://www.fedsfm.ru/ - baza oTkpbITEIX TaHHBIX PocuHMOHMTOpHHTA
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5. https://www.polpred.com/ - DnekrponHas 6a3a nanubix "Polpred.com O630p CMU"

IEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAIITMOHHON
CETHU "UHTEPHET", HEOBXO/IUMBbIX IJIs1 OCBOEHUSA AU CIIUIIJINHBbI

1. OdunmaneHplii caliT MUHUCTEPCTBA TPYa U COIMATIBHOTO pa3BuTus hitp://sznkuban.ru/

2. Odunuanbhelii caiit anMuauctpamnuu Kpacnomapekoro kpas https://admkrai.krasnodar.ru/

3. OdunmanbHplii  caldlT ~ MuHHCTEpCTBa  TpyZa W cOlUanbHOW  3ammTel  PD
https://mintrud.gov.ru/

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHH, MCIOJb3YEMBIX IPU
OCYHIECTBJIEHUHN OBPA3OBATEJIbBHOI'O INPOLECCA IIO AMCIHMIIJIMHE,
BK/IIOYAA INTEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Omnepanuonnas cucrema Windows 10 PRO

[Maker npuknaxabix nporpamm Microsoft Office Professional Plus 2016 (MS Word, MS Excel, MS
Power Point, MS Access)

AntuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security ans OusHeca-PacimpeHHblit
Rus Edition 250-499 Node,

[Mporpammuoe obecnieuenue yrunuta PeaZip,

Adobe Acrobat Reader DC.

MATEPHUAJ/IbHO-TEXHUYECKOE OBECIIEYEHUE JUCLOUII/IMHDbI

JucruminHa « DTHKa JAEIOBBIX OTHOIICHUN B PECTOPAHHOM OH3HEce» o0ecreyeHa:
JUTSI TIPOBEJICHUS 3aHITHH JICKITMOHHOTO THUIIA:
— yd4eOHOW ayauTopueil, 00OpyIOBaHHON Yy4eOHOUW MeOenblo, MYJIbTUMEIUMHBIMU
cpencTBamMu OOydeHHUs JIJIsi AEMOHCTPAIUH JICKITUN-TTPE3eHTalINN;
JUTSI TIPOBEJICHUS TTPAKTUUECKUX 3aHSITHH:
— yueOHOM ayauTopuel, o0OpymOBaHHON yuyeOHOW MeEOENbI0 W TEXHUYECKUMU
cpencTBamMu O0yUCHHUSI, CIYKATUMU JTsI PEJCTaBICHUS yaeOHOM HHPOPMAIINH
JUTSI CAMOCTOSITETbHOM paObOTHI, B TOM YHCJIE JIJIST KYPCOBOTO MPOSKTUPOBAHUS:
— TOMEIIEHHUEM [IJII CaMOCTOSITEIbHOW paboOThl, OCHAIIEHHBIM KOMIBIOTEPHOM
TEXHUKON C BO3MOXXHOCTBIO MOJKIIOUeHUs K cetn «MHTepHeT» M obecreueHneM
JI0CTYyTIA K DJIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEILHOM Cpejie YHUBEPCUTETA.

IV. METOAUYECKHUE YKASAHUA /I OBYYAIOLIUXCA 110 OCBOEHHIO
AUCHUIIJINHbI

» Meroauueckiue pEKOMEHJAMU 10 OpraHW3allid U BBIOJHEHUIO BHEAYIUTOPHOU
CaMOCTOSITENIbHOM paboThI

» Meroauueckue ykazaHus 110 OATOTOBKE U 0(OpMIICHUIO pedepaTon

» TlomoxeHne 0 pEUTUHTOBOI CUCTEME OIIEHKH YCTIEBAEMOCTH M KaueCTBa 3HAHUI CTYJCHTOB

» Ilonoxenne 00 yueOHO-UCCIEI0BATENHCKON paboTe CTYJICHTOB

» Meroandyeckoe MmocoOue Mo BEITIOTHECHHIO KOHTPOJIBHOW PabOTHI.
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» Meroauueckoe MOCOOME IO BBIMOJHEHUIO MPAKTUYECKUX paboT C HCHOJIb30BaHHEM
MHHOBAIIMOHHBIX TEXHOJIOTUI 00Y4EHUS U OpraHU3allui CaMOCTOATENbHBIX PadoOT.

V. METOAHYECKHE MATEPHUAJIbI, ONPEAE/IAIOHIME ITPOLEAYPBI
OLEHUBAHUA 3HAHNUU U YMEHHNUH, XAPAKTEPU3YIOLIUX 3TAIIbI
®OPMHUPOBAHWA KOMIETEHLIUHA

Pe3ynbpTaThl TEKyIIEro KOHTPOJS U MPOMEKYTOUHOW arrecTalud (OpMHUPYIOT
PEUTHHTOBYIO OIICHKY paboThl oOywaromerocs. Pacmpenenenne OaimioB  mpu
(bopMHpPOBAaHNN PEUTHUHTOBOW OIEHKH pPa0OThl OO0YYaIOMIErocsl OCYIIECTBISETCS B
cooTBeTCTBUM C «llomOoXkEeHHEM O PEUTHHIOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U
KauecTBa 3HAHUM CTYJACHTOB B TIPOIECCE OCBOCHMS JUCHUILUIMHBI «CoIuaabHO-
MICUXOJIOTUYECKasl ajanTaius U KOMMYHHUKAIUsS» B (PeaepaibHOM TOCYJapCTBEHHOM
OI0JPKETHOM 00pa3oBaTEIbHOM YUYPEXKJACHUU BBICIIET0 oOpa3zoBanusi «Poccuiickuii
SKOHOMHWYECKHNM yHUBepcuTeT uMeHu [.B. [limexanosay.

Tabnuua 4
Buasl pador MakcuMajibHOE KOJIHYeCTBO 0aJ1710B

BrimonHeHue yuaeOHbIX 3aJjaHui Ha ayTUTOPHBIX 20
3aHATHUAX

Texyiuit KOHTPOIIb 20
TBopueckuil pedTHHT 20
ITpomexyTouHas aTTectanus (3a4eT) 40
NTOTI'O 100

B coorBerctBun ¢ IlonokeHneM O pPEUTUHIOBOM CHUCTEME OLECHKHU
yCIEBAaEMOCTH M KauecTBa 3HAHUM OOYyYalolUXCsl «IpernojaBareib Kadenpsi,
HEMOCPEJCTBEHHO  BEAYyIIUNA  3aHATUS CO  CTYJIEHYECKOW Tpynmoi, o0s3aH
pouH(OPMUPOBATH TPYIIY O PaCIpeeICHUN PEUTHHTOBBIX OAJJIOB MO BCEM BHUIAM
paboT Ha TEPBOM 3aHATUM Y4EOHOTOo MOIYJs (ceMecTpa), KOJUYECTBE MOIYJIEH I0
y4eOHOM JHMCLUMIUIMHE, CpoKax W (¢GopMax KOHTPOJS HMX OCBOEHHs, (opme
MIPOMEKYTOUYHOM aTTeCTalliu, CHUXKEHHWU OajulOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE
BBIJIJAaHHBIX 3a/lannii. O0yuaroniyecs B Te4eHUEe yueOHOro MoAyJis (CeMecTpa) mojayqaroT
uH(pOPMAIIMI0O O TEKYIIeM KOJIMYEeCTBE HAOpaHHBIX MO JUCHUIUIMHE OaJlJIoB 4Yepes
JIUYHBIN KaOUHET CTYJICHTaY.

VI. OHEHOYHbIE MATEPHAJIbI AJIA ITPOBEAEHUA TEKYLETI'O KOHTPOJIA
Y IMIPOMEXXYTOYHOH ATTECTALIUHA

OneHouyHble MaTepuanbl MO AUCHMILIMHE pa3paboTaHbl B COOTBETCTBUH C
[TonoxxeHneM o0 (OHIOE OLIEHOYHBIX CPEACTB B (perepaJbHOM TOCyAapCTBEHHOM
OI0/KETHOM 00pa3oBaTEIbHOM YUYPEXKJICHUU BBICIIETO0 oOpa3oBanus «Poccuiickmii
DKOHOMMYECKNH yHUBepcuTeT uMeHH [.B. [limexanosay.
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Ilepeuens éonpocoe k 3auemy:

1. OO1as xapakTepUCTHKA MOHITHH «3TUKA», KOTHOIICHUS, «OOIICHUEY,

«J1€TIOBBIE OTHOILICHUSD, KKOMMYHHUKAIIUS.

CoBpeMeHHbIE ATUYECKHE MPOOJIEMBI B JACIIOBBIX OTHOIICHUSIX.

DTHUYECKHUE MPUHIIUTIBI ACIIOBBIX OTHOIICHUH.

DTHUyecKkue mpoodieMbl AEIOBBIX OTHOIICHUH.

DopMUPOBAaHUE CUCTEMBI STUYECKUX HOPM.

MeTo1bl TOBBIIIEHUST A TUIECKOTO YPOBHS OpTaHU3AIIHH.

Conepxanne mpodeccuoHaTbHON STUKU PYKOBOAUTEIIS.

DTHKa pernieHus] KOHOIUKTHBIX CUTYaIUH.

. @OopMBI IETI0OBOTO OOIIICHMUS.

10 Poib 5THKH B A€II0OBOM OOIIIEHHU.

11.YnpaBnieHue AeJI0BbIM OOIIICHUEM.

12.«bapbepsl 001IeHU» U TTYTU UX TPEOAOJICHUS.

13.OcHOBHBIE 3TUUECKHUE MPUHIIUATIBI OOIIEHUS, UCTIOJIb3yEeMbI€ TIPH JIEIOBOM
B3aMMOJICHCTBUH.

14.91HKa UCTIOJIb30BaHUS CPEJICTB BHIPA3UTEILHOCTH JICJIOBOM peyH.

15.21tuueckre HOpMBI TeIeHOHHOTO Pa3roBOpA.

16.CoBpeMeHHbIe ATHUECKHE TpeOOoBaHUs K 0(DOPMIICHUIO U COJICPIKAHUIO JEIIOBBIX
Oymar.

17.CoBpeMeHHBIE JJICKTPOHHBIE CPEJICTBA CBSI3U M BO3MOKHOCTH WX MCIIOJIb30BAHUS
B JIEJIOBOM OOIIIEHUH.

18.D1HKa UCTIOIb30BaHHUE JIEKTPOHHBIX KOMMYHUKAITHH.

19.Manumynsiiu B OOIIEHUH: ONIpeieJICHHe, TPaBHiia HEUTpaTH3aIii.

20.006mue TpedoBaHus, TPEIBIBIIEMbIE K BHEITHEMY OOJUKY JI€JI0BOTO YEJIOBEKA.

21.2TUKeT TPUBETCTBUSA, PYKOIIOXKATHS U MPEICTABIICHUS.

22.0OCco0EHHOCTH JIEJIOBOT0 TUKETA 3apYOSKHBIX CTPaH.

23.11paBusia KOHCTPYKTUBHON KPUTHKHU.

24.11paBusia moArOTOBKHU MyOJUYHOTO BBICTYIUICHHUS, IIEPETOBOPOB, O€CEIbI,
COBEILlaHusl.

25.0THKET U UMUK JISJIOBOTO YeJIOBEKa.

26.0cHoBHBIE (hOPMBI JICJIOBBIX MPUEMOB U UX XapaKTEPUCTHKA.

27 .ITUKET NACIOBBIX TPUEMOB.

28.]lenoBoe MEXKKYJIBTYpPHOE OOIIICHHE.

29.Hopmbl ¥ IpUHIUIIBL JE€T0BOM 3TUKH, (DOPMBI U XKaHPHI B paMKax OM3HEC-
KOMMYHUKAIIMH U MEKTyHAPOIHOTO COTPYIHUYICCTRA.

30.bapbepbl 1 KOHGIUKTHI B AETIOBOM MEKKYJIBTYPHOM OOIICHHH.

31.Cnoco0bl mpeaynpexaeHus U pa3petieHust KOH(MIUKTOB

32.Ctpareruu noBeficHUS B KOHMDIUKTHBIX CUTYAIUsX.

33.30J10TO€ MMPABUIIO ITUKH, TIOHATHSI MOPaAJIh U HDABCTBEHHOCTb.

34.KOMITOHEHTBHI 1€JI0BOM 3TUKH U €€ OCOOCHHOCTH.

35.I' maBHBIE KATETOPUH ITHUKH.

CoNoOkWDN
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36.1IpuHIATIBI ITHYECKUX OTHOIICHW Ha MUKPOYPOBHE U MaKpOypPOBHE.

37.B03HUKHOBEHHE 3TUKH JIETIOBBIX OTHOILIEHUH B Poccunm.

38.3HaKOBbBIE€ CUCTEMBI, UCTIOIB3YIONIUECS B KOMMYHHUKAIUH.

39.11IpaBusna MoAroTOBKU MyOJIUYHOTO BBICTYIICHHS.

40.IIpaBuia noAroTOBKU U MPOBEACHUS 1€IOBOM Oecebl.

41.TTpaBuia npoBeeHUs coOece10BaHUS.

42.1lpaBuia MoAroTOBKU U MPOBEICHHUSI CITY>KEOHBIX COBEILIAHUM.

43.11paBuia npoBeieHUs] IEPETOBOPOB C JACIOBBIMU MApTHEPAMH.

44 MeXITMYHOCTHAs] KOMMYHHKAIUS.

45.I'pynmnoBasi KOMMYHHKaIWS.

46.CouunanbHbli aCMIEKT IPYIIIOBOM KOMMYHHUKAIIUU

47.OCHOBHBIE XapaKTEPUCTHUKU MACCOBON KOMMYyHHUKaluH 1o J[. MakkBeiry

48.TloHsiTHE IPEANPUHNMATEIIHCKON KOMaHIbI.

49.9TuKa UCTIOIB30BAHUS DTIEKTPOHHBIX KOMMYHUKAIIHMA

50.HopMbI v IPUHIUTIBL IETIOBOM STUKH, (DOPMBI U KAaHPHI B paMKax OH3HEC-
KOMMYHUKAIIUH.

51.Ponb 3THKHM B I€7I0BOM OOIIIEHHUU.

52.Conepxanue npohecCuoHaTLHOM 3TUKH PYKOBOIUTEIS.

53.0OcHoBHBIE (HOPMBI JIETOBBIX MPUEMOB U UX XapaKTEPUCTHKA.

54 . MexxTUYHOCTHAS JIe710Basi KOMMYHHUKAIIHUA.

55.0OCHOBHBIE MTPOOJIEMBI IEJTOBOW TPYNIOBON KOMMYHHKALIUU.

56.0OcHOBHBIC (DYHKIIMM MacCOBOW KOMMYHHUKAITUH.

57.ColMasibHbIM aCIIEKT JeJI0BOM KOMMYHUKALIMH.

58.Menemkep 1 TPYI0BOM KOJUIEKTHB: dTUICCKHE TTPUHITUIIBI B3aUMOOTHOIIICHHUH.

59.TloHATHE W CYNIHOCTH COIMAJIBHONW OTBETCTBEHHOCTH IMPEANMPUHUMATEIHCTBA,
OpraHM3aIiH, PYKOBOAUTEIIS.

60.KyneTypa u oaTHyeckuid komekc opraHuzanuu. CylniHOCTh W MPUHIIUIIBI
MaKpPOATHKHU.

61.MexaHu3Mbl BHEIPEHUSI STUUYECKUX MPHUHIIMIIOB B JIEITEILHOCTh KOPIIOPAIN U UX
MIOKa3aTeH.

62.11po6ieMa TOCTYIMTHOCTH OKPYKAFOIIEH CPeibl KaK CoIfMalibHas mpooiema.

63.KonduukTHbie cuTyaiuu B 1e0BOM chepe, STUUHBIC MPUEMbl UX pa3penieHus u
MPEAYTIPEKICHHUS.

64.CymHOCTh 1 cofiepKaHne HPAaBCTBEHHOT'O CO3HAHMS, €TO POJIb B IETIOBBIX
OTHOIIICHUSX.

65.00mecueoBeyeckas, Aea0Bast, dTUKA, UX JUAICKTHKA.

66.VcTopus nenosoii »Tuku B Poccun. CoBpeMeHHast poccuiicKas AeoBasi 3TUKA U
e€ poOJIeMBl.

67.Mexanusmbl agantanuu Jui ¢ OB3 ¥ MHBaIMAHOCTHIO B MpodecCHOHATBHYIO
cpeny.

68.0cob6eHHOCTH KOMMYHHUKATUBHBIX MPOIIECCOB JIF0JIeH ¢ MHBAMIHOCTHIO 1 OB3
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3aganus

1. Bam mopydeHO opraHuzanusi JiejJoBoro mnpuema «bokanm miaMmaHcKoroy.
JlaliTe XapakTepuUCTUKY HTOMY IMpUEMY, TMOATOTOBbTE IUIAH TMpUEMA,
NpUTTIAICHUS U T.]I.

2. Bbl paboTaere B OQHON U3 TOProBbIX (pUPM, YACTO MPUXOJUTCS OOLIATHCS C
JICJIOBBIMM NTapTHEpaMu. Bo Bcex cTpaHax JeyioBble MapTHEPHl OOMEHUBAIOTCS
BU3UTHBIC KapTOUKHU. J[alTe XapaKTEpUCTUKY BU3UTHOM KapTOUYKH, MOPSAIOK €€
BPYYEHUS U MOTYYECHHUS.

3. Opranuzanus, B KOTOpOil Bel paboTtaere, oTMeuaeT robwmie, 20 ner, Bam
NOPY4YeHO MOAroToBUTh mnpuem «OO0en». Hawano npuema B 19 wyac.
[TonroroBeTE BCE HEOOXOAUMBIE TOKYMEHTHI JIJISl 3TOTO MpHeMa.

4, PazroBapuBas 1o TenedoHy, He0OX0AUMO BECTH ce0s I0CTOHHO, COOII0AaTh
TUYECKUE  IPUHIIUIIGIL. ChopmynupyiiTe  OCHOBHBIE  TpeOOBaHUS,
NpEeABSIBIIEMbIC K PA3roBOPY 10 TeaedoHy.

5. JlenoBbIM JIOSM HEOOXOAUMO OCBOUTH OOLICHPUHATHIE NpaBHUJia BEICHUS
TeNe(OHHOTO pas3roBopa. OTH MpaBWiIa OOBIYHO JENAT HA JBE TPYINIbI B
3aBUCUMOCTH OT TUIIMYHOM CUTyaluu TeNe()OHHOTO JUaiora — BaM 3BOHST, BbI
3BoHHUTE. CHOpMYNHPYITE 3TH NMPaBUIA U OOOCHYWUTE UX.

PackpoiiTe CylIHOCTh METO/I0B YIPABJICHUS IETOBBIM OOIICHUEM.

Tunoevie mecmoegnle 3a0aHus:

1.Bpi0epure npaBUIbHBIN OTBET:
ABTOp KOHIENIMH «CBOOOA KaK MO3HAHHAsA HEOOXOIUMOCTbY:
a) ApHCTOTEIb;
b) I'erens;
c) Kanur;
d) Captp.
2. BoiOepuTe NpaBUJIbLHbINA OTBET:
B pamkax 3anagHOW €BpPONEWCKOW KyJIbTYPhl NE€PBOCTENECHHOE BHHMAaHHUE
ylensercs CIeAyoIuM 3TUYECKUM HOpMaM:
a) Iloxaw3a, BeIrOJa, TPYI0JIIO0ONE;
b) CnpaBemiuBocTh, 100po, 611aro;
c) Yects, cBOOOA, Bepa
d) TonepaHTHOCTH
3. BoiOepuTe npaBWJIbHbIN OTBET:
BriaenuTe npuHIun, Ha KOTOPOM HE MOKET ObITh OCHOBAHO JIEJIOBOE OOILIEHUE:
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a) JloOposxenaTenbHOCTb;
b) IopsimouHOCTH;
C) TakTHYHOCTB;
d) YBaxuTeIbHOCTD;
e) Drousm
4. BoiOepuTe NnpaBWIbHbIA OTBET:
BBICOKOKYJIBTYPHBIH YEJIOBEK BCET/IA:
a) 3aKOHOMOCIYIIHBIA, MOPAJILHO YCTOWYNBBIN;
b) IloTeHIMATbHEIN O€3CIBHUK;
c) [pecrynHuk;
d) CkJIOHHBIH K 3710yIIOTPEOICHHUSAM CITY>KSOHBIM TOJIOKCHUEM;
e) UecTomoOuBbIi
5. Boi0epuTe npaBU/IbLHbIA OTBET:
JlenoBas Gecena mpearoiaraeT:
a) Mcmonb3oBaHue JiecTu;
b) Hcnonbs3oBaHue JIUTEPATYpPHOTO SA3bIKA,;
c) KoMminMeHnTapHOe BO3/ICHCTBHE;
d) Upe3smepHOE HCIONB30BaHUE HHOCTPAHHBIX CJIOB M MPO(PECCHOHAIBLHOTO
KaproHa

Ilpumepwr 6onpocoe 01a onpoca:

1. PackpoiiTe coaepkaHue MOHATUS «IEI0Basi KOMMYHUKALIHS

2. B yem oTiinume 1e10BOM KOMMYHUKAIIUU OT APYTUX (OpM KOMMYHUKAIAH?
3. [lepeuncnure n3BeCTHHIE BaM BHIbI IEJIOBOM KOMMYHUKAIIMH, B U€M UX
crienuduka?

4. OnuiMTe OCHOBHBIE BUJIbI KOMMYHUKATUBHBIX OApbEepOB, UX CXOJICTBA U
paznmuuus’?

5. KakoBbl OCHOBHBIE 3JIEMEHTBI MOZIEJI KOMMYHUKAITUH?

Ilpumepvl munoewvix 3a0anuil 011 KOHMPOAbHOU PAdOmMbL:

1. CocraButh Tabnuity «IlnanupoBanue xxu3uu no merony b.dpankiunay.
2. Keiic.

Temamuka ooxknaooe:

1. Pa3nuuHble TEXHOJIOTUU TaM - MEHEIKMEHTA.

2. ®opMHUpPOBAHUE U PA3BUTHE TUACPCKUX KAUECTB JINYHOCTH.

3. Bunsl u popmbl KOH(PIUKTOB. CIOCOOBI TPEAYNPEXKICHUS U pa3pelIeHUs
KOH(DJIMKTHBIX CUTYaLUM.

4. B3auMOCB$3b HALTMOHAJIBHON MEHTAJIbHOCTHA U KOPIIOPATUBHOU KYJIBTYPHI.
5. Cnenuduka 1e10BO KOMMYHHUKAIIMN B CETEBBIX COOOIIECTBAX.
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TunoBasi CTPyKTypa 3a4e€THOIO 3aJaHUS

Haumenosanue OUECHOUYHO020 mamepujia

Maxcumanwvnoe
Kontuuecmeo 6annoe

Bormpoc 1 15
Bonpoc 2 15
Kelic 10

IMoka3aTe/in U KPUTEPHHU OLIEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHS
KOMIIETEHIIUH 1 Pe3yJIbTATOB 00YUYeHHsl, KAJIA OlleHUBAHUS

Tabmuua 5
HNupuxarop
Dopmupyembie Kpurepun YpoBeHb ocBOCHHS
IlIkana ouneHUBaAHUS TOCTHKEHHU A -
KOMIIeTeHIIUH OllCHUBAHUS KOMIIeTeHIU
KOMIIETEeHIIUHU
3HaeT BEPHO U B NMOJHOM IIpoaBUHYTHII

85—
100
0aJ10B

«3aYTECHO»

YK-1 Cnocoben
OCYIIECTBIIATH MTOKCK,
KPUTHICCKHUI aHATTN3

W CHUHTE3
nHpOpMAINH,
MIPUMEHSTH
CHCTEMHBIH IOIXO.
IUTSL peIICHUS
IMOCTaBJICHHEIX 3a7a4
YK-3. Cnocoben
OCYILECTBIIATh
COIMALHOE
B3aUMOJICHCTBHE U
peaM30BbIBaTh CBOIO
pOIb B KOMaHJIE.

YK-4. Cnocoben
OCYILIECTBIIATh
JIEITOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCHbMEHHON opMax
Ha rOCYIapCTBEHHOM
s3p1ke Poccuiickoit
denepanu u
MHOCTPAaHHOM (BIX)
SI3bIKE (aX).
YK-9. Cnocoben
HCIIOJIb30BaTh
0a30BEIC
Je(PEKTOTOTHICCKHE
3HAHUS B COI[UAIHHOM]
1 PO eCCUOHATHPHON

chepax

'YK-1.3 Beibupaer
ONTHUMANbHBIN BapUAHT
pELICHUS 3a/1a4H,
ApryMEHTHPYS CBOMA
BEIOOP

'YK-3.1. [Tornmaer
OCHOBHBIE aCTIEKThI
MEKJINYHOCTHBIX U
rpYNIIOBBIX
KOMMYHMKaLHH.
YK-3.2. [Ipumensier
METOJIbI KOMaHTHOTO
B3aUMO/ICHCTBUSL.
'YK-4.3. Ucnone3yet
Imrasior uist
COTpYHHYECTBA B
COLMaJIbHON U
npodeccroHabHOM
chepax.

'YK-9.1. Oco3naer
BHAYUMOCTb U
MpoGIeMbI
npodeccnoHanbHOM 1
COLIMAIBHON aJlanTanuu
U1l ¢ OrpaHUYEHHBIMH
BO3MO>KHOCTSIMH.
'YK-9.2 Copneiictyer
yCIIEIIHOM
MpoeCCHOHATIBHOM U
COLIMAJIbHOM aJanTalyuu
Il ¢ OrpaHUYEeHHBIMHU
BO3MOXKHOCTSIMHU

o0Bbeme:

OCHOBHBIE ITPUHIUIIBI 1
METObI YIIPABICHUS
IETIOBEUECKIMHU pECYpCAMHU
IS OpraHU3alyy IPYNHOBON
[paboTEHI.

METO/IBI OLICHKH

A PEKTHBHOCTH KOMaHIHOM
[pabOTHI. OCHOBHBIE MOJICITH
KOMaHI000pa3oBaHUs U
TeXHOJIOTHH (P (HEKTUBHON
KOMMYHHUKAIIUU B KOMaH/IE;
TEOPETUYECKHE OCHOBHI U
MPaKTUYECKHUE acCTIeKThI
OpraHu3anuu KOMaHJIHOM
[pabOTHI; OCHOBHBIE METOIbI
AHaJM3a TPYIIIOBOTO
B3aUMO/ICHCTBUS; METOJIBI
AHaJIM3a KOMaHIHBIX POJICH.
3HaeT HOPMBI ¥ MOJICTIH
[PEeYeBOTO MOBEACHUS
[IPUMEHUTEIBHO K KOHKPETHOM
CHUTyaIM{ aKaJIeMU4ecKoro u
Mpo¢eCcCHOHATHHOTO
B3aUMOJECICTBUSL.

3HaeT HOPMBI 1 MOJEITH
[PEUYEBOro MOBEJCHHUS
MPUMEHUTEIHFHO K KOHKPETHOH
CHUTYyaIlH aKaJIeMHIEeCKOTO 1
npodeccoHaIEHOTO
B3aUMO/ICHCTBUSL.

3Haet crienuduky
MOTPEOHOCTEH JINIT C
OrpaHUYCHHBIMH
BO3MO>KHOCTSIMH B
npodeccnoHambHOM U
COLIMAJIbLHOM cpezie.

3HAaeT OCHOBHBIE METO/IBI
npodeccroHaNIbHOI 1
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COLIMAJIBHOM aJalTalluy JIUII C
OTpaHUYEHHBIMU
BO3MOIKHOCTSIMU

'YMeeT BepHO M B IOJHOM
o0beme:

NIPOEKTUPOBATH
MEXJINYHOCTHBIE U TPYNIIOBbIE
KOMMYHHKALMH.

OnpenemnsTe CBOIO POJb B
KOMaHJIe, CTABUTh IICJIH U
(hopMyIHPOBAaTh 3a/Ia4H,
CBSI3aHHBIE C €€ pean3aluei.
BricTpanBaTh B3aMMOIECTBUE
C YY4ETOM COIMATBHBIX
0COOEHHOCTEHN WIEHOB
KoMaHzbl. [IpoexTupoBate U
OpraHU30BBIBATH KOMAHIHYIO
padoty. Ompenenste u
KOPPEKTUPOBATh KOMaHHbIE
posiu. Onpenensits
MOTPEOHOCTH YYaCTHUKOB
KOMAaH/JIbI B OBJIaJICHUM
HOBBIMU 3HAHUSIMU K
[YMEHUSIMHU.

BricTpanBaTh MOHOJIOT, BECTH
IMMaNIOT 1 MOJIUJIOT C
coOFOICHIEM HOPM PEYEBOTO
STHKETA, apIyMEHTHPOBAHHO
OTCTAaWBAaTh CBOM IO3UITUH U
HJICH.

'YMeeT apryMeHTHPOBaHHO
00BACHATDH LIEHHOCTD
MHOT000pa3us U OIPOBEPraTh
CTEPEOTHIBI B OTHOIIIEHUH JIUIT
C OTpaHMYEHHBIMU
BO3MOKHOCTSAMH. YMEET
HACHTU(PHUIILPOBATH
BO3MOKHOCTH 00JIee
rTyOOKOTO BOBJICUCHIS JIHII C
OrpaHUYEHHBIMU
BO3MO>KHOCTSMU B
MpogeCcCHOHANTBHYIO
MeATENLHOCTD.

70 -84
0aJII10B

«3aYTEHO»

YK-1 Cnocoben
OCYIIECTBIISATH TIOUCK,
KPUTUYECKUM aHAIH3

1 CUHTE3
nHpOpMaNuHy,
HpI/IMer{TB
CHCTEMHBIH IOJIXO/
JUTSL pEeLIeHUs
IIOCTaBJICHHBIX 3a1a4
YK-3. Cnocoben
OCYUIECTBIISATh
COLIMAIIBHOS
B3aUMOJICHCTBHE U
pean30BBIBATH CBOKO

'YK-1.3 Beibupaer
ONITHMAJIbHBIN BapUaHT
peLIeHUs 3a1a4H,
ApTYMEHTHUPYsI CBOM
BEIOOP

'YK-3.1. [Tonumaer
OCHOBHBIE aCTIEKThI
MEKITMYHOCTHBIX U
pYIIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier
METOJIbI KOMaHJHOTO
B3aUMO/ICHCTBUSL.
'YK-4.3. Ucnionb3yer
Imuasior s
COTpYyTHUYECTBA B

3HaeT ¢ HE3HAYHUTEILHBIMHI
3aMeqYaHUsSIMH:

OCHOBHbIE MTPUHIIUTIBI 1
METOJIbI YIPaBICHHS
YeJIOBEUECKUMH pecypcamMu
U151 OpraHu3aluu IpyInoBOi
[PabOoTHI.

METOJIbI OLIEHKH

A GEKTHBHOCTH KOMaHTHOM
[pabOoTHI. OCHOBHBIE MOJICIIN
KOMaH/1000pa30BaHus 1
TeXHOJIOTuH 3P eKTUBHOM
KOMMYHHUKaIIUU B KOMaHJIE;
TEOpPETHYECKHNE OCHOBHI U
MPaKTHYECKUE aCTIEKThI
OpraHu3zanuu KOMaHJIHOM

TloBbIIIEHHBIH
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POJib B KOMaHAC.

YK-4. Cnocoben
OCYILIECTBIISITh
JIEIIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MMUCHMEHHOU (hopMax
Ha TOCyIapCTBEHHOM
s3bIKe Poccuiickoit
®denepanuu u
WHOCTPAHHOM (BIX)
SI3BIKE (aX).
YK-9. Crocoben
HCIIOJIB30BaTh
06a3oBbIe
Te(PEKTOIOTHICCKIE
3HAHMS B COLIMAILHOM
1 poeccHoHATEHON

cdepax

COLIMATIbHOM U
MpogheCCUOHANTBHOM
chepax.

'YK-9.1. Oco3naet
BHAYUMOCTD U
MpoOIEMBI
Mmpo¢eCcCHOHATBHOMN U
COIMaIbHOM aJarTalun
K1l ¢ OrpaHUYCHHBIMH
BO3MOYKHOCTSIMH.
YK-9.2 ConeiictByer
[yCIIELIHOM
MpoQeCCUOHATBHOM U
COIUAILHOW aanTaluu
K1l ¢ OrpaHUYCHHBIMH
BO3MOXKHOCTSIMHU

[paboTBI; OCHOBHBIE METOIbI
aHaJIM3a TPYIIIOBOTO
B3aUMO/ICHCTBUS; METOJIBI
aHaIM3a KOMAaHJHBIX POJIEH.
3HAaET HOPMBI U MOZEITH
[PEYEBOTO MTOBEACHHS
MPUMEHHUTENHEHO K KOHKPETHOH
CHUTYaIlH aKaJeMHIECKOTO
Mpo¢eCCHOHATHHOTO
B3auMO/IeHCTBUS. 3HAET
HOPMBI U MOJIEIIH PEYEBOTO
MOBE/ICHHUS NPUMEHHUTEIBHO K
KOHKPETHOM CUTyaluu
aKaJeMUYeCKOro U
Mpo¢eCCHOHATHHOTO
B3aNMOJEHCTBHS.

3HaeT crieruduKy
MOTPeOHOCTEH JIUIT C
OTrpaHUYICHHBIMH
BO3MO>KHOCTSAMH B
MpodheCCUOHATBHOM U
COLIMAIILHOU Cpezie.

3HaeT OCHOBHBIE METO/IBI
MpodheCCUOHATBHOM U
COIMaJIbHOM aJaInTalyy JUIL C
OrpaHNUYCHHBIMU
BO3MOXKHOCTAMH

'YMeeT ¢ He3HAYHTETbHBIMHU
3aMeYaHUSIMMU:
MPOEKTUPOBATH
ME>KJIMIHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKAIIAU.

OnpenensTe CBOIO POJb B
IKOMaH/JC, CTaBUTh LICJIIU U
(hopMyIUpOBaTh 3aJ1a4H,
CBsI3aHHBIE C €€ pealin3aluei.
BricTpanBaTh B3aUMOJECTBYE
C YU4ETOM COLMATIBHBIX
0COOCHHOCTEW YIEHOB
KoMaH/IbL. [IpoexTHpoBath u
OpPTaHU30BBIBATH KOMAHHYIO
paboty. OnpenensiTs U
KOPPEKTHPOBATh KOMaH/IHbIE
ponu. Onpeaensits
MOTPEOHOCTH YYACTHUKOB
IKOMaH/IbI B OBJIAICHUH
HOBBIMH 3HAHUSIMU U
YMCHUSAMU.

BricTpanBaTh MOHOJIOT, BECTH
ITHaJIo0T ¥ MOJIMJIIOT C
COOJTI0/IEHHEM HOPM PEYeBOro
STHUKETA, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIUU H
uaen. Ymeer
apTYMEHTHPOBAHHO OOBSACHATH
[IEHHOCTh MHOT'000pa3us u
OIIpOBEPraTh CTEPEOTHIIBI B
OTHOILICHHWH JIUIL] C

OrpaHNMYCHHBIMU
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BO3MOKHOCTSIMH. YMeEET
MICHTU(PHUIIIPOBATH
BO3MOXKHOCTH O0JIee
r1yOOKOTO BOBJICUEHHSI JIHI] C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH B
Mpo¢eCcCHOHANTBHYIO
IeATEILHOCTD.

50 — 69
0aJL10B

«3aYTECHO»

YK-1 Cnocoben
OCYIIECTBIISITH TIOUCK,
KPUTHUYECKHM aHaTHU3

M CUHTE3
nHdopmanuy,
MIPUMEHSITh
CUCTEMHBIN MOJXO0]T,
JUISL pELIEHUS
MOCTAaBJICHHBIX 3a7a4
YK-3. Cnocoben
OCYLIECTBIISATh
COIMAJIbHOE
B3aUMOJICUCTBHUE U
peann30BHIBATH CBOKO
pOJIb B KOMaHIE.

YK-4. Cnocoben
OCYIIECTBIIATh
JIEITOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MMUCBMEHHOU (hopMax
Ha TOCYIapCTBEHHOM
sa3b6IKe Poccuiickoi
®denepanuu u
MHOCTPAHHOM (BIX)
s3bIKE (ax).
YK-9. Cocoben
HCIIOJIB30BaTh
0a3oBbIe
Je(PEKTOTOTHICCKIE
3HAHMS B COLIMAILHOM
1 poeccHoHAITEHON

chepax

'YK-1.3 Beibupaer
ONTHUMANbHBIN BapUaHT
pELICHUS 3a/1a4H,
ApryMEHTHPYS CBOMA
BEIOOP

'YK-3.1. [Torumaer
OCHOBHBIE aCTIEKThI
MEKITMYHOCTHBIX U
PYIITOBBIX
KOMMYHMKaLHH.
YK-3.2. [Ipumensier
METO/IbI KOMaHTHOTO
B3aUMO/ICHCTBUSL.
'YK-4.3. Ucnone3yet
Imrrasior uist
COTpYHHYECTBA B
COLIMAJIbLHOU U
npodeccnoHanbHOM
chepax.

'YK-9.1. Oco3naer
BHAYMMOCTD U
MpoGIeMbI
npodeccroHaNbHO#M 1
COLIMATIbHON aJlanTaiuu
Tl ¢ OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH.
'YK-9.2 CopeticTByeT
[yCIEIHOM
npodeccnoHanbHOM 1
COLIMAJIbHOM aJjanTaluu
UTHIT C OTrpaHIMYCHHBIMH
BO3MOKHOCTSIMH

3HaeT Ha 0a30BOM YpOBHe, ¢
omuoKaMm:

OCHOBHBIC IPUHIIUATIHI 1
METOIBI YIIPABJICHUS
YEeIIOBEYCCKUMU PECypCcaMu
ISt OpraHU3aI|K TPYIITOBOM
[paboTEHI.

METOIBI OI[CHKH

B GEKTUBHOCTH KOMaHIHOMN
[pabOTHI. OCHOBHBIC MOJICITH
KOMaHI000pa30BaHU U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHHUKAIIUA B KOMaH/IE;
TEOPETHICCKIE OCHOBEI H
MPAaKTUICCKHUE aCTICKThI
OpraHu3anuy KOMaHJIHOM
[pabOTHI; OCHOBHBIC METOIBI
aHaIHM3a TPYIIOBOTO
B3aUMOACHUCTBUS, METOIbI
aHaM3a KOMaHIHBIX POJIEH.
3HaeT HOPMBI U MOJCIIH
[PEUEBOTO MTOBEICHUS
MPUMEHHUTEIBHO K KOHKPETHOU
CHUTYyaIl{ aKaJIeMUIeCKOTO U
Mpo¢eCCHOHATHHOTO
B3aNMOJIEUCTBUS. SHAET
HOPMBI 1 MOJICJIU PEUYEBOTO
MOBEACHUA MIPUMEHUTEIBLHO K
KOHKPETHOM CUTYyallUuu
aKaJIEMUIECKOTO U
Mpo¢ecCHOHATHHOTO
B3aMMOJIEHCTBUSL.

3HAET CIIeIU(UKY
MOTPEOHOCTEH JIAIT C
OTpaHUICHHBIMHU
BO3MOKHOCTSIMH B
MpoeCCHOHATBHOMN U
COLIMAJIbLHOM cpezie.

3HAaeT OCHOBHBIE METOIbI
npodeccnoHamTbHOM U
COIMaJIbHOM aJaITaIyiy JUIL C
OrpaHNUYCHHBIMU
IBO3SMO>XXHOCTIMHAN

Ymeer Ha 0a30BOM YpOBHe, €
oHOKaAMMu:

MPOCKTHPOBATh
MEKIITYHOCTHBIE M TPYIIIIOBEIE
KOMMYHUKAIHH.

OnpenensiTe CBOK POJb B
IKOMaHJ€C, CTaBUTh LICIIH U
(hopMynHpOBaTh 3a/1a4H,

ba3oBblii
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CBSI3aHHBIE C €€ pealln3alnei.
BricTpanBaTh B3aMMOJIEHCTBUE
C YY4ETOM COIIMATBHBIX
0COOEHHOCTEN WIEHOB
KoMaH[BL. [IpoekTrpoBaTh 1
OpraHN30BBIBATH KOMaHIHYIO
paboty. OmpenensTe u
KOPPEKTHPOBAaTh KOMaH/IHBIC
porm. Onpenenirs
MOTPEOHOCTH YYACTHUKOB
KOMAHJIBI B OBJIaJICHUH
HOBBIMU 3HAHUSIMU K
[YMEHUSIMHU.

BricTpanBaTh MOHOJIOT, BECTH
ITMaJIOT 1 ITOJIUJIOT C
coOFOICHIEM HOPM PEYEBOTO
PTHKETa, apTYMEHTHPOBAHHO
OTCTaMBaTh CBOU IO3ULIMHU U
naeu. YMeeT
apTyMEHTHPOBAHHO OOBICHATH
LIEHHOCTh MHOT000pa3us 1
OTpOBEPraTh CTEPEOTHUIIHI B
OTHOIICHHMH JIUI] C
OTpaHUYEHHBIMU
BO3MOKHOCTSAMU. YMEET
HMICHTU(PHUIILPOBATH
BO3MOKHOCTH Oo0JIee
TTyOOKOTO BOBJICUCHIS JIHII C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMH B
Mpo¢eCCHOHANTBHYIO

eI TEILHOCTD.

MeHee
50
0aJLy10B

«HE€ 3aYTECHO»

YK-1 Cnocoben
OCYIIECTBIISITH TIOUCK,
KPUTUYECKUM aHAIN3

Y CUHTE3
uHhopMaLuH,
NPUMEHSATh
CHCTEMHBIH IOJIXO.
JUTSL peLIeHUs
IIOCTaBJICHHBIX 3aad
YK-3. Cnocoben
OCYUIECTBIISATh
colanbHOE
B3aUMOJICHCTBHE U
peaNTn30BBIBATH CBOKO
pOJIb B KOMaHIe.

YK-4. Cnocoben
OCYUIECTBIISITh
JIEJIOBYIO
KOMMYHUKAIIHIO B
YCTHOH U
MMUCBMEHHOU (hopMax
Ha TOCYJJapCTBEHHOM
si3p1ke Poccmiickoit
Denepanuu U

'YK-1.3 Beibupaer
ONTUMAITEHBIN BapUAHT
[peLeHus 3a1a4H,
ApTyMEHTUPYsI CBOH
BEIOOP

'YK-3.1. [Torumaer
OCHOBHBIE aCTIEKThI
MEKITYHOCTHBIX U
TPYTIIIOBBIX
KOMMYHHKALIH.
'YK-3.2. [Ipumensier
METOBI KOMaH/IHOTO
B3aUMO/ICHCTBUSL.
'YK-4.3. Ucnionb3yer
Imrasior uis
COTpY/IHUYECTBA B
COLIMAJILHOU U
npodeccnoHamTbHOMI
cthepax.

'YK-9.1. Oco3naet
BHAYHMOCTb U
MPOOIEMBI
MpoeCCHOHATIBHOM U
COLMATEHOW aIarnTaluu
UTHII ¢ OTpaHHYCHHBIMH
BO3MOXKHOCTSIMH.
YK-9.2 CopeiictByer

He 3naer Ha 6a3oBom
YpOBHe:

OCHOBHBIE MPUHLIUIIBI U
METOBI YIPABICHUS
YeJIOBEYECKUMHU pPecypcaMu
IU1s1 OpraHu3aluu IpynInoBoOi
[PaboTHI.

METOBI OI[CHKH

A PEKTHBHOCTH KOMaHIHOM
[pabOTHI. OCHOBHBIC MOJICITH
KOMaH000pa30BaHU U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHHUKAIIUY B KOMaHJE;
TEOPETHIECKIE OCHOBEI U
MPaKTUIECKHUE acCTIeKTHI
OpraHu3anuu KOMaHIHOM
[pabOThI; OCHOBHBIE METOBI
aHAITN3a TPYIIIOBOTO
B3aUMOJCHCTBUS, METOIbI
aHaIN3a KOMaHAHBIX pOJIeil.
HOPMBI 1 MOJIEJIN PEYEBOTO
MOBEJCHHS MPUMEHHUTENBHO K
KOHKPETHO! CUTyalluu
AKaJeMU4eCKOro U
npodeccroHaIEHOTO
B3anMOJIeiiCTBHA. 3HAET
HOPMBI 1 MOJIENIH PEYEBOTO

KomMmnerennuu He
cpopmMupoBaHbI

25




WHOCTPAHHOM (BIX)
SI3BIKE (aX).
YK-9. Crocoben
HCIIOJIB30BaTh
0a3oBEIe
Je(PEKTOIOTHICCKHE
3HAHHUS B COLIHAJILHOI
1 poeccHoHATEHON

chepax

yCIIEIIHOI
MpoQeCCUOHATBHOM U
COIIMAIbHOM alanTaluu
K1l ¢ OrpaHUYCHHBIMH
BO3MOXKHOCTSMHU

MOBEICHHUS IPUMEHHUTEIBHO K
KOHKPETHOM CUTyaluu
aKaJIeMHYECKOTO 1
Mpo¢eCCHOHATHHOTO
B3aMOJEHUCTBHS.

3HaeT crierduKy
MOTPEOHOCTEH JIATI C
OTrpaHUICHHBIMH
BO3MO>KHOCTSAMH B
MpoeCCHOHATIBHOM U
COLIMAIILHOU Cpelie.

3HAET OCHOBHBIE METO/IbI
MpoheCCHOHATIBHOMN U
COLIMAIbHOM aJanTanuy JHL
OTrpaHUICHHBIMH
BO3MO>KHOCTAMH

He ymeer na 6a3oBom
YPOBHe:

MPOEKTUPOBATH
MESKJINIHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKaIIAN.

OnpenensTs CBOIO Pojb B
IKOMaH/JIC, CTaBUTh LICIIU U
(hopMyHpOBaTH 3a1a4H,
CBsI3aHHBIE C €€ pealin3aluei.
BricTpanBaTh B3aUMOJEICTBYE
C YU4ETOM COLMATIBHBIX
0COOCHHOCTEH YIEHOB
KOMaH/BL. [IpoexTHpoBaTth 1
OpPTaHU30BBIBATH KOMAHIHYIO
paboty. OnpenensiTs U
KOPPEKTHPOBATh KOMaHIHbIE
ponu. Onpeaensits
MOTPEOHOCTH YYaCTHUKOB
IKOMAaH/IbI B OBJIaICHUH
HOBBIMH 3HAHUSIMHU U
YMEHUSAMU.

BricTpanBaTh MOHOJIOT, BECTH
ITIaJIoT ¥ MOJIMIIOT C
cO0JTI0IEHIEM HOPM PEYEeBOTO
STHKETA, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UINU U
naeu. YMeer
apTyMEHTHPOBAHHO OOBSICHATH
[IEHHOCTh MHOT'000pa3us u
OIIpOBEPraTh CTEPEOTHIII B
OTHOILICHUHU JINL C
OrpaHNUYCHHBIMU
BO3MO>XHOCTAMH. Y MEeT
MIEHTU(UINPOBATH
BO3MOXKHOCTH OoJiee
rIyOOKOTO BOBJICUEHHSI JIMI] C
OrpaHUYECHHBIMH
BO3MO>KHOCTSIMH B
MpodeCCHOHANTBHYIO
IesITeNIbHOCTb.
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1. lleap ¥ 3a1a94 AUCHUIIHHBI:

Ilenpto y4eOHOW JUCHUIIIMHBI «DTHKA JCIOBBIX OTHOIICHUH B PECTOPAHHOM OH3HECEe»
SIBJISIETCSl U3YyYEHHUE OCHOBHBIX ACIEKTOB MEXJIMYHOCTHBIX W TPYIIOBBIX KOMMYHUKAIUH, METOJOB
KOMAaHJTHOTO B3aMMOJICUCTBHS, YMEHHE ONpeaessiTh 3PpPEeKTUBHOCTh KOMaHIHON pabOThl, OCHOBHBIX
MIPUHIIMIIOB U BUJOB KOMMYHHKAITMOHHBIX 0apbepoB, MEXKKYIbTYpHOH nuddepeHnuamm.

3amaun yaeOHON AUCITUIUTMHBI « ITHKA JICJIOBBIX OTHOIIICHUA B PECTOPAHHOM OH3HECE:

- ONpeneisITh MOTPEOHOCTH YYACTHMKOB KOMAHIBI B OBJIAJICHUU HOBBIMH 3HAHHUSIMH H
YMEHUSMH;

- MPOCKTHPOBATh M OPraHU30BBIBATH KOMAaHIHYIO PabOTy B YCIOBHUSX MEKKYIbTYPHBIX
pazIn4ui;

- 3HaTh TEOPETUUCCKUE OCHOBBI U MPAKTHUECKUE ACTICKThI OpraHU3aI[ui KOMaHTHOW pabOThI B
YCIIOBUSIX MOJUKYJIBTYPHI,

- YMETh OIpPEACTATh CBOIO pPOJIb B KOMAaHJIE, CTaBUTh LEIH W (QOPMYIUPOBATH 3aTadH,
CBSI3aHHBIC C €€ peaTn3allueH;

— IMIPOEKTUPOBATH JICTIOBBIC MEKJIMYHOCTHBIE U TPYNIIOBbIE KOMMYHHUKAIIUU;

- 3HAaTh W MPUMEHAITH OCHOBHBIEC MOJCIM KOMAaHI000Pa30BaHUS U TEXHOJIOTUU 3P PEKTUBHOM
KOMMYHHKAIIUU B KOMaH/IE;

- 3HATh IIpaBuUJIa ICTOBBIX OTHOIIEHUN

- YMETh YOPaBIsATh KOH(MIUKTAMHU.

2. Conep:kaHue TUCHUILIHHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

Tema 1. DTHueckue MPUHIMIIEI 1 HOPMBI B J€JTOBBIX OTHOIICHUAX.

Tema 2. [IpaBuna 1eI10BBIX OTHOIIIEHUH.

Tema 3. MeKIUYHOCTHEBIC B IpyYHIIOBbBIC KOMMYHUKAIIUN B ACJIOBBIX OTHOMICHUSAX.

Tema 4. KommyHuKaIus U aganTtaiys WHBAJIUIOB, JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
310pOBbS B MPO(heCCHOHANBHBIX YCIOBHSIX.

Tema 5. KopnopaTuBHas 1 npogeccroHanbHast 3THKA.

o0 & (wWINME

Tema 6. [Ipo0aeMbl MUKPOITHKH U MAaKPOITHUKH.

TpynoemkocTb tucuIIHHBI cocTaBiaseT 3 3.e. / 108 yacos

dopma KOHTPOJIA —3auem

CocraBuTeJib:
HouenT kadenpsr Oyxranrepckoro ydeta u ananuza KpacHomapckoro gummana POY um. I'.B.
IInexanoBa JI.A. Curuma
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