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AHHOTanus pado4yei NPporpaMMsl IMCHHUILIMHBI « MapKeTHHI»:

Henab u3yyeHUs: AUCHMILIMHBI: U3yYEHHE TEOPETHYECKUX OCHOB COLMAIBHO-3KOHOMUYECKOH
CYILIHOCTU MapKETHHra U COBPEMEHHBIX METOJI0OB MAPKETUHIOBOM IEATEIbHOCTH MPEAIPUATHH,
MOJTy4YeHUE HABBIKOB B pa3palOTKe M pealin3alliy CTPAaTerMy U TaKTHKHU I€JIEBOI0 MapKEeTHUHTa;
OBJIa/IeHUE HaBbIKaMM cOOpa U aHaIM3a MAapKETUHTOBOW MH(pOpMAaLIUH.

3agauM AUMCHUIUIMHBI: DPACKPBITHE COJEPKAHUS COBPEMEHHBIX TEHICHIMNH W W3MEHEHUs
TEOPETUYECKUX M METOJOJOTUYECKUX IOJO0XKEHHUM, ONPENEIAIONIMX pa3BUTHE MAapKETHHTIa;
u3ydeHne  QYHKOUI  MapKeTHUHra, 5SBOJIONUU  pa3BUTHUSA  KOHIENIMA  MapKeTHHra,
CEerMEHTHUPOBAHUS U MO3UIIMOHUPOBAHUS (PUPMBI B IIETIOUKE CO3JaHMs LICHHOCTH; oOOecreyeHne
MOHMMAaHUSl POJIM MAapKETUHTOBBIX MCCJIEOBAaHMM W MapKEeTHHIOBOM HH(pOpManuu B
O00OCHOBaHMM CTpaTeTuH MPEANpHUITUS; OOecledeHne HEOOXOIUMBIMU 3HAaHMAMU B YacTH
CO3/IaHUsI KOMIUIEKCAa MEpP LEJIOCTHOM CHCTEMBI YIPABIICHUS IPOLECCAMH PACHPEIEICHUS U
o0OMEeHa Ha OCHOBE COIMAJIbHO-DKOHOMHUYECKOTO B3aMMOJICHCTBHS pPa3HOOOpa3HBIX CyOBEKTOB
PBIHKA C LEJIbI0 IOCTHKEHUS KeJlaeMoro o0beMa Mpojjak Ha IeJIEBBIX PhIHKAX.

Pabouas mporpamMma JUCHUIITIMHBI COCTaBJICHA HA OCHOBAHUH d)enepanLHoro rocyaapCTBEHHOT'O
O6pa30BaTeJ'IBHOFO cTaHJaaprTa.

CocraBureJib:
Che- AJO. [Ilresenp, Kk.3.H., [JOUEHT Kadeapbl TOProBIu U
(mozmce) 0OIIIECTBEHHOTO TTUTAHUS

Pabouass mporpamMma TUCHMIUIMHBI PEKOMEHJOBaHA K YTBEPXKICHHIO KadeIpod TOProBid W
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I. OPTAHU3AIIMOHHO-METOJMYECKHUH PA3IEJ

1.1 Heab aucuunjJinHbI

Henpto y4eOHON MUCIUIIIMHBI «MapKEeTUHT» SBISETCS W3YYCHHE TEOPETHUECKHUX OCHOB
COITMATPHO-9KOHOMUYECKON CYIIHOCTH MAapKETHHTa W COBPEMEHHBIX METOJIOB MAapKETHHTOBOM
JEeSTeNIbHOCTH MPEANPUATHH, MTOTyYeHHE HABBIKOB B Pa3pa0OTKe M pean3aliy CTPATeTHH M TAKTUKHU
[IeJICBOTO MAapPKETHHTA; OBJIAICHHE HaBBIKaMHU cOOpa M aHaIM3a MapKETUHTOBOW HH(POPMAIINH.

1.2 Y4yeOHbIe 321241 AUCUHUIIIIMHBI

3aa4aMy JUCLUILIMHBI SABIISIOTCA:

1. PackpselTe conepkKaHUS COBPEMEHHBIX TEHACHIMI M HM3MEHEHUs TEOPETUYECKUX U
METO0JIOTUYECKUX ITOJIOKEHUH, ONPEEIAIOIUX pa3sBUTUE MapKeTUHIa B Mupe U B Poccun.

2. U3yuyenue nuHamMuKu GyHKIUN MapKEeTUHTa, SBOJIOIMY PAa3BUTHS KOHUEIINI MapKeTHHTa,
CEerMEHTHPOBAHUS U MO3UIIMOHUPOBAHUS (PUPMBI B IIETIOUKE CO3/1aHUS LIEHHOCTH.

3. OObecriedyeHre MOHMMAHUS POJIM MAPKETHHIOBBIX MCCIEIOBAaHUM M MapKEeTHHIOBOM
uH(pOpMaIMu B 000CHOBAHUM CTPATErUH MPeIIpPHUSTHS.

4. O6ecnieueHre HEOOXOMMBIMHU JIJIS TaTbHEHIIICH TPAKTUYECKON IeATeTbHOCTH 3HAHUSIMU B
4acTU CO3J1aHHs KOMIUIEKCAa MEp LEJIOCTHOM CUCTEMBI YIIPABJICHUS IPOLECCAMU PACIpEIeIeHUus U
oOMeHa Ha OCHOBE COIMAIbHO-3KOHOMHMYECKOTO B3aMMOJEHCTBHSI pa3HOOOpa3HbIX CyOBEKTOB PhIHKA
C LIETIbIO JIOCTHXKEHUS JKeaeMoro o0bemMa MmpoaXx Ha IeJIeBbIX PhIHKAX.

5. BrisBieHune ocoOeHHOCTEN YIpaBJIEHHS M KOHTPOJIE MapKETHHIOBOW JESTEIbHOCTH:
CTPATETUYECKUI U ONEPallMOHHBIM YPOBEHDb, MAPKETUHI-MUKC U YIIPABICHUE B3aMMOOTHOILIECHUSIMU C
NOTPEOUTEISIMH U TOCPETHUKAMHU.

1.3 Mecro mucnumiaudbl B cTpykTtype OIIOII BO (ocHOBHOII mpodeccnoHaILHOM
o0pa3oBaTe/IbHON NPOrpaMMbI BbICLIEro 00pa3oBaHMs)

JucuunnuHa « MapKeTHHT» OTHOCUTCS K 0a30Boi yacTu yuebHnoro ruiana b1.5.12.

JucuurnianHa OCHOBBIBAETCS HAa 3HAHMM  CICAYIOIIUX JUCUHUILIUH:  «MEHEIHKMEHT,
«MHKpPOIKOHOMUKAY.

J1s ycrenHoro oCBOSHUS AUCIUIUIUHBI «MapKeTHHTY, CTYJIEHT JOJDKEH:

1. 3HaTh: OCHOBBI SKOHOMHUYECKHUX 3HAHHUH B pa3HUHbIX cepax aestenpbHocTH (OK-3).

2. YMeTb: HaxOOUTh OPraHU3alMOHHO-YIPABICHYECKHE pEIIeHUs B MPOopeCCHOHATBHON
JIeATEeILHOCTH U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTH (OI1K-4).

3. BiageTs: crmocoOHOCTBIO K camoopranu3aiuu u camoodpaszoBanuto (OK-7).

WN3yuyenne aucuUIUIMHBI «MapKEeTUHT» HEOOXOAMMO JUIS  JajdbHEWIIEro H3y4eHHs
muctuIuinHel «llnanupoBanue Ha NPEANPUSTHI.

1.4 O0beM JTUCUMIIIMHBI M BUIbI Y4€0HOH padoThl

Bcero yacos no ¢popmam o0ydeHust

Iloka3aTean 00beMa JUCHUILIMHBI Ounas |  3aoumas | Ou4Ho-32049Has
O0BEM QUCIUIUIMHEI B 3aYETHBIX €IUHUIIAX 33ET
O0BbeM TUCIUTUINHBL B Yacax 108
KonTakTHas pabota 00ydaronuxcs ¢ 4225 12,25 30,25
npenonasareneM (KoHTakT. 9acel), BCETO
1. AynuropHast padota (Ayn), Bcero: 42 12 30
B TOM YHCJIC: - - -
JISKIIMH, B TOM YHCJIC HHTePAKTUBHBIE () 14 (4) 4(2) 10 (4)

nabopaTopHBIC 3aHATH, B TOM YHCIIE -
WHTEepaKTUBHBIE ()

MIPaKTUIECKUE (CEMHHAPCKUE) 3aHSITHSI, 28 (8) 8(4) 20 (6)
B TOM YHCJIC HHTEPAKTHBHBIE ()

2.9nekTpoHHoe 00ydeHue (DeK.) - - -

3.ManuBuIyaTbHBIE KOHCYIBTAITAN - - -
(UK)




4.KoHnTakTHas paboTa 1mo 0,25 0,25 0,25
poMeKyTouHOM arrectanuu (KaTT)

CamocrostenpHas padora (CP). Bcero: 65, 75 95,75 77,75

B TOM YHCJIC: - - -

camocTtosaTenpHas pabota B cemectpe (CPc) - 92 -

CaMOCTOSITENIbHAs paboTa Ha KypCOBYIO - - -
paboty

caMoCTOsATeIbHas paboTa B IIEpHO. - 3,75 -
9k3.ceccun (KonTposp)

KonTakTHas paboTa mpu MpoBeIeHUH YICOHBIX 3aHATUH 10 JUCIUILTUHE OCYIIECTBIISICTCS B
COOTBETCTBHUH C pukazoM MunoopHayku Poccun ot 05.04.2017 Ne 301 «O0 yTBep)aeHUHN TOPsIKA
OpraHu3aIlH U OCYIIECTBICHHUS 00Pa30BaTEIbHON JESITEIBHOCTH MO0 00pa30BaTeIbHBIM IPOTrpaMMamM
BbICILIEr0 00pa3oBaHMs — IporpaMMam OakajiaBpuaTa, MporpaMMaM CIeralnTeTa, MporpaMMam
MarucTpaTrypbb».

1.5 TpeGoBaHus K pe3yJabTaTAM OCBOCHHUSI COIEPKAHUS TN CUUILTUHBI
B pesynapTare oOCBOEHUS JUMCUUILUIMHBI JOJKHBI OBITh C(HOPMHUPOBAHBI  CIEAYIOIIHE
obmenpodeccuonanpubie (OITK) kommereHun:

OIIK-2 - crnocoGHOCTBIO OCYIIECTBIATH COOp, aHAM3 M 00pabOTKY JaHHBIX, HEOOXOIMMBIX
JUTSI pelIeHus Mpo(ecCHOHANBHBIX 3a/1ad.

B pesynbraTe ocBoenus komnereHuuu OIIK- 2 ctyaeHT nomkeH:

3HaTh: - TPUOPUTETHYIO pOJb MAPKETHMHrOBOW WH(OpPMAMM W WCCICAOBAHUN IS
BBISIBJICHMS M aHalM3a 3HAUYUMBIX (AKTOPOB KaK OCHOBBI YCIHEIIHOM MpodeccuoHaIbHOM
NESITEIbHOCTH B YCIIOBUSX COBPEMEHHOTO PhIHKA

- 0a3oBble MOJEIM MOTPEOMTENHCKOrO TMOBENEHUS U MPUHATHS PEUIeHUH O TOKYIKE;
BHYTPEHHUE ¥ BHEIIHUE (AKTOPBI, BIUSIONINE HA TPUHATHAE TOTPEOUTETHCKUX PEIICHUN

- 0a30BBIe aCHEKThl MOBEACHUS MPOU3BOJUTENEH M MPOJABLOB Ha KOHKYPEHTHBIX PBIHKaX,
MPUMEHSEMbIE HMH CTPATETHH KOMILJIEKCHOTO MapKETHHTA.

YMeTh: - uaeHTUGUIUPOBATh MAPKETUHTOBbIE MMPOOJIEMBbI U CTABUTD LIEIH UX PELICHMUS,;

- pa3pabaThiBaTh CIICHAPUI MApPKETUHTOBOTO HCCIEIOBAaHUS, BBHIOMPATh WMCTOYHUKH U
000CHOBBIBATH METO/IbI MTOJTYYeHHST HH(OPMAITUH;

- TPOBOJUTh KOMIUICKCHBIE HCCJICIOBAHUS OCHOBHBIX (DAKTOPOB BHEIIHEH Cpeibl
OpraHU3aIKi — YIKOHOMUYECKHUX, TOJTUTHUYECKUX, COLTUAIBHBIX, TEXHOJIOTUYECKUX,

- TPOBOJUTH aHAJIU3 TIOJYUYEHHBIX JAHHBIX U pa3pabaTeiBaTh OOOCHOBAHHBIC MPEIIOKEHUS
M0 COBEPILIEHCTBOBAHUIO MAPKETUHIOBOM AESITETbHOCTH OpraHU3aIl|H.

Baagerb: - Bnajerh 0a30BBIMH HaBbIKAMU cOOpa MEpBUYHON uHpOpMauu (0mpoc,
HaOJIOZICHUE, YKCIIEPUMEHT),

- BiameTh 0a30BBIM OIBITOM pa3pabOTKU CIEHAPUEB W peaau3alid MapKEeTHHTOBBIX
UCCJIEIOBATEIILCKUX TPOEKTOB IO M3YyYEHHUIO PHIHOYHBIX (AKTOPOB W aHAJIM3y MOBEACHUSA
noTpeduresneil B peaibHbIX yCIOBUSX;

- IMETh OTBIT pa3paboTku GopM aisg cOopa JAHHBIX M UX anmpoOaIi B pealbHBIX YCIOBUAX
JUTSI pelIeHus Mpo(ecCHOHANBHBIX 3a/1ad.

OIIK — 4 - cniocoOHOCTBIO HAXOAUTh OPraHNU3aMOHHO-YIIPaBICHYECKHE PEIICHHS B
npodecCHOHATBHOM 1eSATENFHOCTH U TOTOBHOCTh HECTH 32 HUX OTBETCTBEHHOCTD.

B pesynbrate ocBoeHus komnereHunn OIIK- 4 cryaeHT nomkeH:

3HAaThb: - CyIIHOCTh MAPKETUHIA KAaK YIIPaBIEHUECKOT0 MPOIECCa U 3HATh COCTaB BHYTPEHHUX
U BHEIIHUX crenupuieckux ¢(akTopoB, BIUSIOIMX HA TMPOLECC MPUHATUS MapKETUHTOBBIX
pEeLICHU,

- MECTO M 3HayeHHe MAapKETHUHTOBBIX pEHICHWH B TMOBBIIEHUU 3(PPexkTUBHOCTU
(YHKIIMOHUPOBAHUS OpraHU3allMd C Y4YeTOM MHTEPEecOB IOTpeduTenel, 3auHTEPECOBAHHBIX
COLIMAJILHBIX TPYIIT U OOIIECTBA B LIEJIOM,



- OpPraHU3alMOHHO-YNPABIICHYECKHE aCMEeKThl MApPKETUHIOBOM JEATEIBHOCTH U MEPBI
OTBETCTBEHHOCTH 32 MPUHSTHIC PEIICHUSI.

Ymern: - ¢GopMynupoBaTh MpPOOIEMBbI MAPKETUHTOBON JESATENLHOCTH, CTAaBUTh LIETH U
BBIPa0ATHIBATh HMHTETPUPOBAHHBIC OPTraHU3AIMOHHO-YIPABJICHUECKUE PEIICHHWS Ha OCHOBE
KOMILJIEKCA MapKETUHTOBBIX HHCTPYMEHTOB,

- TIPOBOJIUTH CTPATETUUYCCKUNA aHAIN3 CHJIBHBIX, CIA0BIX CTOPOH (DUPMBI, PHIHOYHBIX
BO3MOXKHOCTeH u orpannueHuit (yrpo3) (SWOT-ananus),

- ONpeneNsATh TPAHMIIBI IIEIEBBIX PHIHKOB (UPMBI W OIICHWBATh KOJIMYECTBCHHBIC U
KaueCTBEHHbIE MapaMeTphbl CIIPOCa HA HUX;

- pa3zpabarbIBaTh NPOAYKTOBYIO CTPATETHIO, IIEHOBYIO CTPATErHI0, CTPATETUIO paclpeiesieHus
U cObITa, CTpAaTerwi0 MPOJBMKEHHUS C ydeToM (UHAHCOBOH dS()(PEKTUBHOCTH HHBECTUIIMN B
MapKETHHT.

Buaaersb: - 6a30BBIMU TIOJIXOJaMU M MHCTPYMEHTAMU BBISBICHUS U aHAIN3a MapKETUHTOBBIX
nmpoOJieM, TEHEpUpPOBAaHUA M OOOCHOBAHUS TAKTHYECKUX U CTPATETMUECKUX MAapKETHHTOBBIX
pEeIIeHUH C y4eTOM IMPUHIIMIIOB COIMAIBHON OTBETCTBEHHOCTH OM3HECA,

- CIMOCOOHOCTHIO (hOPMYTUPOBATh KOMIUICKCHBIE MApKETHHTOBBIC PEIICHUS, HANPaBJICHHBIC
Ha YJIOBJIETBOPEHHE OTPEOUTEITHCKOTO CIIPOCa HAa OCHOBE 3HAYUMBIX KOHKYPEHTHBIX MTPEUMYIIIECTB.

- BJIaJIETh OCHOBHBIMH METOJIaMU OIIEHKH (PUHAHCOBO-dKOHOMUYECKON 3(PeKTHBHOCTH
MapKETUHTOBBIX MEPOIPUITHI U MPOrPaMM.

1.6 ®opMbI KOHTPOJISI

Texymuit KOHTPOJIb (KOHTPOJIb CaMOCTOATENbHON paboThl cryaeHTa - KCP) ocymectBisercs
B [IPOLIECCE OCBOEHUS AUCLMILINHBI JEKTOPOM U MPENOIABATENEM, BELYIIUM IPAKTUUECKHUE 3aHITHS
B COOTBETCTBUU C KaJleHAAPHO-TEMaTHUYECKUM IJIaHOM, B o0beme 28,0 yacoB, 3aljaHUPOBAaHHBIX B
pacuere MeJaroruuyeckoil Harpy3ku Mo AucUUIUIMHE «MapKeTHHI» B BHJE CIEIYIOUMX paloT:
coleceioBaHue, MpoBepka pedepaToB, KOHTPOJIBHOM paboThl (ig 3a04HOM (OPMBI OO0YyUYEHHS)
IIPOBEPKA BBIMOJIHEHMSI KEMC-CUTYallUl, TECTOBBIX 3aJaHHM.

[TpomexyTouHasi aTTecTalusi MIPOBOAUTCA B COOTBETCTBUU C YUEOHBIM IIJIAHOM B (hopme:

U1 OYHOM (OpMBI 0OyUEHHUS B 4 ceMecTpe 3a4eT C OLICHKOIA,

JUTSI OYHO-3209HOM (hOpMBI 00yUEHUSI B 6 CEMECTpE 3a4eT C OIEHKON

JUIs 3209HON (OopMBI 00YUeHHUsI B 3 ceMecTpe 3a4eT C OLICHKOIA.

Pe3ynbTaThl TEKyIIero KOHTPOJS U MPOMEXYTOUHOM aTTecTaiuu GOpMUPYIOT PEHTHHTOBYIO
OLIEHKY pPaboThl oOOydwaromierocss Mo mnporpamme OakanaBpuata. PacmpeneneHue OanioB mpu
(GhOpMHUPOBaHUH PEHTHUHTOBOW OIIEHKHA PabOTHI 00YYaOIIETOCS OCYIIECTBIISETCS B COOTBETCTBHUH C
«IlonoxeHnemM o pEeHTHHIOBOM CHCTEME OLIEHKM YCIIEBAEMOCTH M KauyecTBa 3HAHUM CTYJIEHTOB B
denepanbHOM  TOCYJapCTBEHHOM  OIO/PKETHOM  00pa3oBaTEeIbHOM  YUPEXJACHUU  BBICILIETO
oOpasoBanus «Poccuiickuii skoHOMHUecKuil yHuBepcutetr uMmenu I'.B. [TnexanoBa». Pacnpenenenue
0a/uIoB MO OTHEIBHBIM BHJaM paboOT B MpOIECcCe OCBOCHUSA JUCHMIUIUHBI <« MapKeTuHI»
OCYILECTBIISICTCA B COOTBETCTBUH € pasnenaom VIII

1.7 TpeGoBanus K agantanuu y4eO0HO-MeTOAMYECKOr0 ol0ecrnedeHusl IMCUMILVINHBI s
00y4YaKIIMXCS C OTPAHNYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI H HHBAJINI0B

TpeboBanusi K aganTanuu Y4eOHO-METOAMYECKOTO OOecledYeHus] AUCHUIUINHBL IS
00ydJaromuxcsi ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 37I0DOBbS M WHBAJIUIOB OMPEICICHBI B
«ITonoxxennn 00 opraHu3anuy o0pa30BATENBHOTO TpoIlecca M WHBAIHIOB W JIHI C
OTPAaHUYEHHBIMU BO3MOXHOCTSMU 310poBbsi B PI'BOY BO «POY wum.I.B. Ilnexanosay.
(http://www.rea.ru)

HaGop amantanMOHHBIX METOJOB OOYyYEHUS, MPOIEAYP TEKYIIEro KOHTPOJS YCIIEBAeMOCTH,
MPOMEKYTOUHOM aTTeCTAllUd OCYIIECTBISETCS HUCXOAS U3 CHEMUPUYECKHX OCOOCHHOCTEM
BOCIIPHUSATHS, TepepabOTKM MaTepuaja OOydYalomHUMHCS C OTPAaHWYECHHBIMH BO3MOXKHOCTSIMU
3JI0POBbSI C yUETOM PEKOMEHIAIUN MEIMKO-COIMATbHOW SKCIEePTH3bI, MPOrPaMMbl peabHIUTAIINH
WHBAJIM/A C YUYETOM MHAUBUIYAITBHBIX MICHXO(MU3UIECKUX 0OCOOCHHOCTEMH.




1. COIEPX KAHHUE ITPOT'PAMMBI YYEFHOM JUCIUILINHBI

COI[Gp)KaHI/Ie JUCHUITIINHBI «MapKeTI/IHI‘)), oIHcaHue IIoKas3aTeneu u KPHUTCPUECB OLICHUBAHUSA KOMHGTCHHI/Iﬁ Ha pa3jIMYHbIX 3Talax ux
dhopmuposanms B poniecce ocBoeHust OITOIT BO npexacrasieno B Tabnwie 2.1

HanmenoBanue
JIMCITUTUIAHEI (TEMBI)

pasnena

Copeprxanue

dopMmupyemsble
KOMIICTEHIINU

O06pa3zoBarenbHbIe TEXHOIOTHA

Cemecmp 4 Pazoen 1 Memoo

07102US COBPEMEHHO20 MAPDKemMUuHz2a

KommoHneHTsI
COBPEMEHHOTO

Tema 1
CHCTEMBI
MapKeTHHTa

MapkeTHHT Kak CHCTEMa B COBPEMCHHOM OOIIECTBE
Poccun. ConaibHO-3KOHOMHUYECKas u
MHHOBALIMOHHAs CYIIHOCTb MapkeTuHra. Mcropus u
TEHE3HC MapKeTHHTA. OBomondss  pa3BUTHA
KoHIenuu Mapketunra. CopepkaHne MapKeTHHTa!
LeNd, 3aJa4d, TPUHIWNG,  (QYHKIWW, TOHSATHSA.
Monynsauus THUIOB MapKETHHTa B 3aBHCHMOCTH OT
KOHBIOHKTYPBl PBIHKAa, COCTOSIHUSI CIIPOCa, THUIIOB
MOBEJICHHST MOTpeOuTeNneii. MapkeTHHTOBas cpeia u
ee CTpykTypa. Mukpocpeaa MapKeTHHTa U OCHOBHbBIE
(hakTopsl ee OTpeieNsIoNHe. Maxpocpena
MapKeTHHTa ¥  (PaKTOpHL, ee  OmpeaessIoIue.
KomrmuiekcHbIl aHanmuM3 pHIHOYHBIX BO3MOKHOCTEH M

yIpos.

OIIK-2

Jlexuus, cobeceoBanue, MOATOTOBKa pedepaToB, aHAN3 JEJIOBOH CUTyalluH
Ha OCHOBE KeHC-MeTO/a, BBOJHOE TECT. CAMOCTOATEIbHAs paboTa CTyJeHTOB

Tema 2
Cucrema
nHpOpMaIIU

MapKETUHTOBOM

MapkeTuHroBast ”HGOpPMAIMOHHAS CHCTEMA
Cucrempl  cOopa  BHYTPEHHHX  JaHHBIX U
MapKETUHTOBOM pa3BelKH
MapkeruHronas 6a3a TaHHBIX
MeToa0I0THs UCCIIETIOBAHMS

MapKeTHHTOBBIC HCCIICOBaHUS B OOOCHOBAHHH
TaKTUKH U CTPATCTUN MAapKCTHHTA
Ileny u 3ajgaun, HampaBIICHUS MapKETUHIOBBIX
uccienoBanuii peiHka. OCHOBHBIE JTambl Ipoliecca
MPOBENIEHUSI MApKETUHTOBBIX HCCIIEOBAHUKN PBIHKA.
OCHOBHI)IC METOAbI HpOBelICHI/ISI MapKeTI/IHFOBBIX
HCCIIEOBAHUN.

OIIK-2

WuTepakTHBHAS JICKIUS
cobecenoBaHme, MOATOTOBKA peepaToB, CaMOCTOSTENIbHAS paboTa CTyICHTOB

Tema 3
[Ipuopurer norpedurens B
MapKETUHTe

Ilouste mpuoputTeTa mNOTpeOHTENS.  DakTOpHI,
BJIMSIIOIINE HA TOKYIATENbCKOe MoBeaeHue. Teopuu
MoTHBaIUH. [IpoIece MPUHSITUS PEHICHHSI O TIOKYITKE
norpeduTeIeM (Mozenw). Paznuuus B
TMOKYTATCJIbCKOM IIOBCACHUU HOTpe6HTeJ’IeI7[ )41

OIIK-2
OIIK-4

Jlekuus, aHau3 ACNTOBOI CUTYallMU Ha OCHOBE Keiic-MeTo/1a, cobece10BaHue,
pedepar, Tect mo paszaeny 1, camocrosTenbpHas paboTa CTyJCeHTOB




opranmu3anuii. OCHOBHBIC ()aKTOPBI, OKa3bIBAIOIINE
BIIUSHUE Ha TIOBEJACHUE MOTpeOuTeNnel TOBapoOB
MPOMBIIICHHOTO Ha3HAYCHHUSL. Mogemnu
MOKYMATENbCKOTO MOBEICHHUS HA IMOTPEOUTENLCKOM
PBIHKE ¥ PHIHKE MPOMBIIUICHHOT'O HA3HAYCHHS.

Cemecmp 4 Pazoen 2 IIpakmuka coepemenno20 MapKemunza

Tema 4
PaspaboTtka

CTpaTeruu

1ECJIEBOTO MapKECTUHTa

CymmHocTs  cermMeHTHpoBaHMsA.  CrpaTermyeckas
CerMEHTalMUsl pbIHKAa M TMO3UIHOHMPOBAHUE TOBApA.
Bunbl cermentupoBanus. Beibop 1meneBoro poIHKA.
OCHOBHBIE ~ TIPU3HAKM  CETMEHTALlMM  PbIHKA!
CerMeHTalusl 1o reorpaduyeckoMy  IpPHU3HAKY,
CerMEHTalus 1O jAeMorpaduyeckoMy IpH3HAKY,
CeTMEHTAalUs 10 TCHXOrpadUuecKoMy IpPH3HAKY,
CerMEHTalus 110 TOBEJCHYECKOMY IpU3HAKy W Jp.
Crpaterun EJICBBIX CErMEHTOB PBIHKA:
HenuddepeHIMpoBaHHbIH, AU HepeHIPOBAHHBIH,
neneBoil MapkeTwHr. CerMeHTUpOBaHHE pBIHKA U
OCHOBHBIE CTpaTeruu oXBara PBIHKA.
uddepenmupoanue u MO3ULMOHUPOBAHUE
MIPOJYKTa Ha PBIHKE.

OIIK-4

WuTepakTiBHas JeKnus, coOecemoBaHHE, MMOATOTOBKA pedepaTroB, aHAIN3
JICTIOBOW CUTyalldM Ha OCHOBE Keiic-MeToJia, caMocTosTellbHas pabora
CTYJICHTOB

Tema 5
HHcTpymeHTsI
MapKeTHHTa

KOMIIJICKCa

Kommnekcer  «4P», «7P». ToBap Kak 3JeMEHT
KOMIUIEKCA  MapKeTMHra W €ro  arpuOyThL.
Knaccudukarms TOBapoB u MIOHATHE
KOHKYPEHTOCIOCOOHOCTH TOBapa. ITpouecc
pa3paboTku HOBBIX TOBapoB. CTparerus )KU3HEHHOTO
IIUKJIa TOBapa. Bapuanuy KpUBbIX )KU3HEHHOTO LIUKIIA
ToBapa. IloHsATHE TOBapHOrO acCOPTHMEHTa, €ro
MIOKa3aTeNH, (opmupoBanue, TEXHOJIOTHUSI
IUIAHUPOBAHUS W YIPABICHHS ACCOPTHMEHTOM.
Marpuna BKI. Ilena xak »31eMEHT KOMILIEKca
MapkeTuHra. (OCHOBHBIE KOMIIOHEHTBI  IIEHOBOM

IIOJIMTUKH B JACATCIIBHOCTH COBPEMCHHOTI'O
npeanpudaTua; OCHOBHBIC MCTOJblI pacueTra ULCH;
MOJICIIb IOKYTIATEIBCKOT O IOBCACHUA,

NICUXOJIOTHYECKHE  aCMeKThl  LIEHOOOpa30BaHMS;
(hakTOpBI M 3TanBl (HOPMHUPOBAHUS IIEH HA TOBAaphl U
YCIIyTH B YCIIOBHSX PBIHKA; MAPKETUHIOBBIE LICHOBBIE
CTpaTerMd W peakuuio CyObeKTOB pbIHKAa Ha
WHULMAaTHBHOE H3MeHeHHe IeH. HeobOxomumocTts
KaHaJIOB paclipeie/IeHUs] TOBAPOB B MAapKETHHTE U UX
npupoaa. Busl kaHaIoOB pacnipe/ie/IeHUs] 1 OCHOBHBIE

OIIK-2
OIIK-4

Jlexmus, cobecemoBaHme, aHaNM3 OETOBOM CHUTyallMM Ha OCHOBE Kefic-
MeTo/1a, pedepat, caMoCTosATeNIbHAS pad0Ta CTYICHTOB




KpuTepun wux BbIOOpa. CucTeMa MapKEeTHHTOBBIX
KOMMYHMKAIIUHN. IoBeiienne  3ddexkTuBHOCTH
MapKETHHTOBBIX KOMMYHHUKAITHH.

Tema 6 Opraauzamnus
MJIaHUPOBAHUE
MapKEeTUHTOBOMI
JIeATeIIbHOCTH

u

DOopMBI OpraHU3aluy MAPKETHHIOBOM JESITEIBHOCTH.
Crparernyeckuil U ONepaTHUBHBIN YpOBEHb MPUHATUS
YIpaBJIeHYECKUX peleHnil. MeToabl MopTdeapHOro
aHanu3a. Buapl 06a30BbIx cTpareruii. Ctparernieckoe
U ONEpaTMBHOE IUIAHUPOBAHME: COJEpXKaHHE U
OCHOBHBbIE 3Tanbl. bromker mapkerunra. KoHTpoib
MapKETUHTOBOM JESATEIBHOCTH Mpeanpusatus. Mecto
IJIaHA MAPKETHHIA B CUCTEME IIJIAHOB NPEANPUATHSL.

OIIK-2
OIIK-4

Jlekuus, cobecemoBaHue, aHaIM3 [EIOBOW CHTyal[Md Ha OCHOBE Keiic-
METOJIa, TECT IO pas3zieny 2, pedepaT, caMOCTOsATENbHAs paboTa CTYICHTOB




I11. OBPA3OBATEJIBHBIE TEXHOJIOT'MHN

B mpomecce ocBoeHHWs AMCHUIUIMHBI «MapKEeTHHI» HCIONB3YIOTCS  CICIYIOIINe
o0Opa3oBaTenbHbIC TEXHOJIOTHH B BHJIE KOHTAKTHON U CAMOCTOSATEIHHOU PabOTHI:

1. CrangapTHble MeTOAbI 00y4YeHMSI:

- JIEKIINH;

- TpaKTHYECKWE 3aHATHs, Ha KOTOPBIX OOCYXKHAIOTCS OCHOBHBIE MPOOJIEMBI,
packpbIBaeMbIe B JIEKIUAX U CHOPMYITHPOBAHHBIC B JOMAITHUX 3aaHUSIX;

- TECTHUPOBaHUE;

- caMmocTosITeTbHass paboTa CTYJAEHTOB, B KOTOPYIO BXOJIUT OCBOEHHUE TEOPETHUYECKOTO
MaTepHalia, TMOATOTOBKAa K TPAKTUYECKUM 3aHATHUSAM, TOATOTOBKA pedepaToB, KOHTPOIHHOM
paboThI (A5 CTYZCHTOB 3a09HOM (hOpMBI 00yUeHHS), paboTa C JIUTEPATYPOH.

2. MeToabl 00y4eHHsi ¢ NPUMEHEHHEM HHTEPAKTHBHBIX (popM 00pa3oBaTebHBIX
TeXHOJIOTHA:

- aHaJMU3 JICJIOBBIX CUTYyallUii HA OCHOBE KEMC-METO/a;

- UIHTEPAKTUBHBIC JICKIIUH.

IV. YHEBHO-METOANYECKOE, THOOPMAIIMOHHOE N
MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIVINHBI

4.1 JIntepatypa

OcHoBHasI iUTEpaTypa:

1. EropoB IO.H. Ympasnenue mapkeruarom, Yueouuk/FO.H.Eropos M.: HUL[ NHDPA -
M, 2015. - 238 c.: 60x90 1/16. - ISBN 978-5-16-010430-0

Pexxum noctyna: http://znanium.com/bookread2.php?book=488403

2. Kum C.A. Mapketunr. Yuebnuk / Kum C.A. M.:JlamkoB u K, 2017. - 260 c.: ISBN
978-5394-02014-8 - Pexxum noctyna: http://znanium.com/bookread2.php?book=513272

3. CunseBa .M. Mapxkerunr, Yueonoe nocooue / [Tox pen. npod. M.M. CunseBoit M.:
By3osckwuii yueonuk: HUL] MHDOPA-M, 2014. - 384 c.: ISBN 978-5-9558-0183-4

Pexxum noctyma: https://znanium.com/bookread2.php?book=427176

HopmaTuBHO-npaBoBbIe T0KYMEHTBI:

1. ®enepanbHblii 3ak0H «OO0 OCHOBaX TOCYJapPCTBEHHOIO PEryJIMpPOBAaHUS TOProBOM
nestenbHOCTH B Poccuiickoit @epepammm» ot 28 aexadps 2009 r. N 381-d3. Ilpunsr
Tlocynapcreennoit [Iymoit 18 mexadpst 2009 roma. Ono6pen Coerom Depeparuu 25 nexadpst
2009 roga. pea. ot 29.08.2018. http://www.consultant.ru/document/cons_doc LAW_95629/

2. Hauwmonanenbiii cranpapr PO I'OCT P 51303-2013 «Toprosas. TepMuHbl U
onpeaeneHus» (yTB. npukazoM DenepalbHOTO areHTCTBa MO TEXHUYECKOMY PETyJIMPOBAHUIO U
Merposiornn ot 28 asrycra 2013 r. N 582-ct) (C U3MEHEHUSIMH M JIOTIOJIHCHHSIMHU)
https://base.garant.ru/70795476/

JlonoJiHUTe/ILHAS JTUTEpPATYpa:

1. Kotnep ®@. Mapkerunr ot A 10 S: 80 KOHIENIIHI, KOTOpPBIE JAOHKEH 3HATH KaXIbIN
MeHemkep: YueObnoe mocoouwe / Kormep @., BunorpamoB A.Il., Uex A.A., - 7-¢ u3m. - -
M.:AnbnimHa [1a6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9 - Pexxum nocryma:

http://znanium.com/bookread2.php?book=851120

284 c.: ISBN 978-5-394-02068-1

2. Pesnuk I'.A. BBeneHue B mMapkeTwHr, YdueOHoe mocobue / I.A. Pe3nuk. - 3-e u3nm.,
nepepad. u gon. M.: HUL] UHOPA-M, 2014. - 202 c. ISBN 978-5-16-009459-5

Pexxum noctyma: http://znanium.com/bookread2.php?book=443432


http://znanium.com/bookread2.php?book=443432
http://znanium.com/bookread2.php?book=851120
https://base.garant.ru/70795476/
http://www.consultant.ru/document/cons_doc_LAW_95629/
https://znanium.com/bookread2.php?book=427176
http://znanium.com/bookread2.php?book=513272
http://znanium.com/bookread2.php?book=488403

3. Cekepun B./I. .MunoBarmonnsiit Mapketusr: yueOHuk / B.J[. Cekepun.— M.: UTHOPA-
M, 2019. — 237 ¢. — (Bsiciiee obpa3oBanue: bakanaBpuar).
Pexxum noctyna: https://znanium.com/bookread2.php?book=1002708
4. Tumodpees M.U. Mapketunr. : YyeOnoe nocobue / M.1. Tumodees. - 3-e uzn. M.:
WL PUOP: HULl MHOPA-M, 2015. - 223 c. ISBN 978-5-369-00402-9
Pexxum moctyma: http://znanium.com/bookread2.php?book=463390
5. SlkoBneB I'.A. OcHoBbl koMMepIHH: YuebHoe mocobue / I.A. SIxosnes. - M.: HUIL]
NH®PA-M, 2016. - 224 c. - Pexmm pocryma:  http://znanium.com/bookread2.php?
book=484736

Kapra obGecnieueHHOCTH AUCIMITINHBI Y9€OHBIMU U3JAHUSMHU ¥ MHBIMU HH(POPMAIIMOHHO-
OMOIMOTEYHBIMU PECYpCaMU MPECTaBICHA B IPHIIOKEHUH 1.

4.2 IlepeyeHb HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM

1. MadopmanmonHas CIpaBOYHO-NIpaBoBasi cucteMa KOHCYNbTaHT IUIIOC (JIOKaJbHAS
BepCHsl)

2. CnpaBouHO-NIpaBoBas cucreMa l'apaHT (JIoKajgbHas BEpPCHs)

4.3 IlepeveHb 2JIEKTPOHHO- 00pa30BaTeIbHBIX PECYpPCOB

1. 9bC «MH®PA-M» http://znanium.com

2. OBC «Jlamb» KHmxnHast  komtekuus  «MHXEHEpHO-TEXHUYECKHE  HAYKH»
www.e.lanbook.com

3. 3BC BOOK .ru http://www.book.ru

4. 9BC «IOPAWT» https://biblio-online.ru/

4.4 llepeuens npodeccuoHAIBHBIX 023 JAHHBIX

1. baza nannbix Hayunoii snextponnoii oubamnorexku eLIBRARY.RU http:/elibrary.ru

2. bubnunorpaduueckas u pedepatuBHas 6aza JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

4.5 Ilepeyenr pecypcoB HMHGOPMANMOHHO-TEJIEKOMMYHMKALMOHHON  CeTH
«/HTepHeT», HEOOXOAMMBIX 1JIS OCBOEHH S AUCUMIIJIMHbI

1. Caiit «KommbproTepHasi oJepKKa yueOHO-METOIUIECKON JesSTeNbHOCTH (prummanay
http://vrgteu.ru

2. EpuHoe oOKkHO gocTyma K 00pa3oBaTeNbHBIM pecypcam -  (denepanbHas
nH(GOpPMalMOHHAS CHCTEMa OTKPBITOIO JOCTyIa K MHTErpaJiIbHOMY KaTajory o0pa3oBaTeIbHBIX
MHTEPHET-PECYpPCOB U K JIEKTPOHHON OHOIHOTEKE yueOHO-METOIUIECKIX MaTEPHUAaIoB TSl BCEX
ypoBHe# oOpazoBanus: http://window.edu.ru/

4.6 IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHUHU
o0pa3oBaTe/IbHOIO Ipomecca IO JAUCHUIVIMHE, BKJIKYas IepedYeHb MPOrPaMMHOIO
ob0ecrieyeHns
Omnepannonnas cucrema Windows 10
[Taker npuxiagasix nporpamm Office Professional Plus 2010 Rus,

AnTtuBHupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity pans  Ousneca-
Pacmmpennsiii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

4.7 IlepeyeHb y4eOHO-METOAMYECKOT0 o0ecrneyeHusl AJIsi CAMOCTOAATEIbHOI PadoThI
00y4arouuXxcs Mmo JUCHUILIHHE

3amaHus JUIsl OpraHU3alMd CaMOCTOSITEIbHON paboThl OOyYaromUXcs MO JAUCHUILIUHE
«MapKkeTHUHI» TpeJICTaBICHbl Ha caiiTe KOMIBbIOTEPHOW MOJAECPKKU y4eOHOU NesTeIbHOCTH
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http://window.edu.ru/
http://vrgteu.ru/
https://www.elsevier.com/solutions/scopus
http://elibrary.ru/
http://znanium.com/bookread2.php?book=463390
https://znanium.com/bookread2.php?book=1002708

Kpacnomapckoro ¢umuana POY wum. I'.B. IlinexanoBa B «MeroandeckoM Mocobouu 1o
OpraHU3alH CaMOCTOSITEIFHOM paboTh». Pexkum moctyma: http://vrgteu.ru

Paspnen 1. MeTonosiorust COBpEeMEHHOI0 MAPKETHHI A
Tema 1. KoMnoHeHTBI cHCTeMbl COBPEMEHHOI0 MAPKETHHIA
Jlureparypa: O-1; O-2; HIIA-1; 1-2; A-3; A-5.

Bomnpocsl 1J1s camonpoBepKu:

1. Kakas 1esTenbHOCTh: MapKETUHTOBasi WIIM COBITOBAs B OOJbIICH CTENIEHH XapaKTepHa
JUISL COBPEMEHHOTO NpEeANpUHUMATENLCTBA U TTouemMy?

2. Onumure MeToauky nposeaeHus SWOT-ananusa.

3. Yro Takoe mapkeTuHroBas koHuenuusa? Kakue cymecTByroT KOHIEINA MAPKETHHra?

4. Hackonbko 0OOCHOBaH M 3KOHOMHYECKH BBITOJICH «IEPeXoj psijia MPEeArpUATHil OT
KOHUEMNIMY MAPKETUHTa K KOHLEMIUU COLUAIBHO-3TUYECKOTO MapKETUHTa»?

5. B ueM cOCTOUT OCHOBHOE€ OTJIMYME MEKIY KOHIENIMEW MapKETHHIa, KOHLEHIUIMHU
COBEpIICHCTBOBAHUS MTPOU3BO/ICTBA, TOBAPA U MHTEHCU(PHUKAIIMTN KOMMEPUYECKUX YCHIIUN?

6. KakoBbI OCHOBHBIE ITPUHIIAIIBI MAPKETUHIA?

7. Kakue THUmbl MapKeTHMHTa HMEIOT MECTO MpU OTPUIATENILHOM, OTCYTCTBYIOLIEM,
CKPBITOM, HPPALMOHAIILHOM, MAJAI0IIEM cIIpoce?

8. Kakue 3amaun pemiarorcs pu peMapKeTHHIe, CHHXPOMapKEeTHHTEe U IeMapKeTHHre?

9. HaszoBure OCHOBHBIE (AKTOPbl MHUKPOCPEIbl, B KOTOPOH (YHKIHOHUpPYET
MpeIpUsITHE.

10. Yto Ha3pIBalOT «KOHTAaKTHBIMM ayJUTOpUsAMN»? VIMEIOT 1M OHM BIMSHHE Ha
MapKETHUHIOBYIO JI€ATEIbHOCTh NPEANpUITUSA?

Bomnpocsl 1 3a1aHus 1JIs1 CAMOCTOATEIbHON padoThI:
3ananue 1 CornmacHO TEOpHMM MapKETHMHIAa YCTAHOBUTE COOTBETCTBHE OCHOBHBIX 3a7ad U
TUIIOB MapKCTHUHTA:

OcHoBHbIE 337a4u Tun mMapkeTuHra
1. OneHka NoTeHIMAIBLHON €MKOCTH phIHKA U co3/1aHue ycaoBUid | CHHXpOMapKETHUHT
JUISL TIPEBPALLIEHUS CKPBITOIO CHPOCA B PEAIbHBIN CIIPOC [TonnepxuBarommii
2. IlomnepxaHue CyIIECTBYIOUIETO IOJIHOLEHHOIO CIpOca B | MAPKETHHT
YCJIOBUSIX TMHAMHYHON KOHKYPEHTHOM Cpe/bl Pa3BuBaroniyii MapKETUHT
3. BoccraHoBneHue magaromero Crnpoca [0 MOJHOIEHHOTO | PeMapKeTUHT
YpOBHS
4. CriiaxuBaHue Koyie0aHU HEPEryJIsIpHOTO Cpoca

3amanue 2. OneHka pakTopoB BHEIIHEH Cpe/ibl OPTaHU3aIluN

Apr-ctynus «llamnmanay okas3pIBaeT YCIYTH 10 M3TOTOBICHUIO PAa3IUYHBIX BUOB
Hapy>XHOH pekiambl. Kak nuuep permoHaabHOTO PhIHKA, KOMITAHUS UMEET CTAOMIIBHBIA 00BhEM
3aka3oB. [lepuoamueckun MOTUPUIUPYET TPOU3BOIACTBCHHBIC MOIIHOCTH, TPOBOJUT THOKYIO
LIEHOBYIO TTOJIUTHUKY.

JlorionHUTE TIepedeHb (PAKTOPOB BHENIHEH CpeIbl, JEHCTBYIOIIUX HA JaHHOE
npeanpusatue. OIEHUTE MO KaKIOMY U3 (PAaKTOPOB BaXXHOCTh JUIsI OTPACi; BIWSHHE Ha
MpEANPUATHE; HAMPABICHHOCTh BIUsHUA. PaccumTaiiTe MHTErpajbHYIO OICHKY M CcleiaiTe
BBIBOJIBI.

3ananue 3.3anonHuTe TabaMIly 3, pacnpeienuB NPUBEICHHbIC HUXKE TUIIBI MAPKETHHTA.
Tabmuua 1. Tunsl MapKeTHHTA TPU PA3IMYHBIX COCTOSIHUSAX CIIPOca
[Ipumepsl MapkeTuHroBbIE
Bung Henn o
CocrosiHue cpoca PBIHKOB Bo3aeiicTBus (4P
MapKeTUHTa | MapKeTHHTa
TOBApOB/yCIIyT MapKETHHTA)
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1. OTpunateabHbIN

2. OTCyTCTBYIONIUH

3. IloreHmanbHBIN

4. [Tamaromuii

5, KoneOmromuiicst

6. [losTHOLIEHHBIM

7. Upe3aMepHbIil

8. MppannoHaIbHBIN
Tunel MapKeTHHTA:

. lemapkeTuHr.

. KonBepCcHOHHBIN.

. [IpoTuBOIEHCTBYIOIIMIA

. PasBuBarommumiics.

. PemapkeTuHr.

. CHHXpOMapKETHHT.

. Ctumynupyromui.

. [lonnepxuBaroiuid.

03N DN W~

3amanue 4. V3y4ynB TeopeTuyeckuil MaTepuan 00 3BOJIONUU KOHIIEMIIMIA MapKeTHHTa,
3alOJIHATE TaONMUIly 2, 0OCyAWTe CyTh PA3IMYUH MEXKIY 3BOJIOIUOHHBIMU KOHIICTIIIHSIMHE
MAapKETHHTA.

Ta6mmia 2. ConocTaBieHre KOHIICNITUH MapKEeTHHTa

Koumenmus Benymas OcHOBHOM } o p—
MapKEeTUHTa naes WHCTPYMEHTapUi

[Ipon3BOACTBEHHAA

ToBapHas

CObITOBast

TpaaguIMOHHOIO MapKETHHIA
ConmaabHO-3THYSCKOTO
MapKETHHTa

MapkeTHHra B3auMOJI€MCTBUS

3ananume 5. IlpencraBpTe, YTO pEHICHHEM AUPEKTOpa BAac TPHHSUIA HA JOJKHOCTD
MapKeTojora B Majloe NpenpusaTue, 3aHUMaroleecss nepepadoTkoi apeBecuHbl. OCHOBHas
IPOAYKIMS MpeaAnpuaTus - Opyc, 1ocka oOpe3Hasi, 10cka HeoOpe3Has, MHUJIOBOYHUK (KPYTJISK).
HavanpHuk mpou3BOACTBa BhIpa3uil MHEHUE O OECIONEe3HOCTH BBEICHHS JTaHHOM OJIKHOCTH.
[IpuBenutTe aprymMeHThbl, MOATBEP)KIAIOIIME HEOOXOAUMOCTh BEICHHMS MapKETHHIOBOM
NEeSITeIbHOCTY HA IAaHHOM NPEeANPUSTHH.

Tembl pedepaToB no teme 1 «K KOMIOHEHTbI CHCTEMbI COBPEMEHHOI'0 MAPKETHHI )

1. OcHOBHbIE HallpaBJICHHUS W BHJbl MApKETHUHIA, HUCIOJIb3yEMbIE OTE€YECTBEHHBIMHU
MPEAPUITHSIMHU.

2. Monynauus TUIOB MAapKETUHIA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA, COCTOSIHUS
CIpoca, TUIIOB IOBEACHUS MOTpeOUTENEH.

3. CoBpeMeHHbIEC HaNpaBJICHUsI MapKETHHTa B chepe yciyr.

4. DBomronus cosepkanus U GopM MapKETHHTa.

5. Mapketunr otHomenuii. CRM

6. MapkeTnHroBas cpeaa 1 METO/bl €€ aHaIU3a.

Tema 2. Cucrema MapKeTUHIoBoi nHpopManun
Jluteparypa: O-2; O-3; HIIA-2; 1-1; -2 A-4; J-5.
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Bomnpocs! 111 caMoOnpoBepKu:

1. PackpoiiTe cymHOCTh U OCHOBHBIE MOJCHCTEMbl MAapKETUHIOBOW MH(POPMALIMOHHOM
cuctemsl (MUC).

2. OxapakTepu3syiTe NEpPBUYHYIO U BTOPUUYHYIO HH(POPMAIIUIO U MOKAKUTE UX OTIUYHS
IpyT OT JIpyra.

3. Kakue cymecTByrOT METO/BI KAYECTBEHHOTO U KOJIMUECTBEHHOIO HccienoBaHus? B
YeM CYIIHOCTb OIpoca, HAOIIOACHUS U SKCIIepUMeHTa?

4. B uem cyTb NNIyOMHHOTO UHTEPBHIO?

5. TlpuBeaute BO3MOXKHBIN IPUMEP HCITIONB30BAHUS METO/1A (DOKYC-TPYIIIIBL.

6. Uro Takoe nanens? Kakue Buabl naneneil Bol 3HaeTe?

7. UTO AOMKEH collepKaTh OTUYET O MPOBEACHUHN MapKETUHTOBBIX UCCIIEIOBAHUM?

3agaHus A1 caMOCTOSITeIbHOI padoThI:

1. CoctaBbTe ONPOCHYIO aHKETy JUISI M3YYEHHUS MOTPEOUTENbCKUX MPEANOYTeHUN Ha
npuMepe napGroMepHO-KOCMETHYECKHX TOBAPOB C UCIIOJIb30BAHUEM Pa3IMYHBIX IIIKAJI.

2. Pa3paboraiiTe anropuT™M MapKETHHIOBOI'O UCCIIEIOBAaHUS Ha MPAKTHYECKOM MTPUMEDE.

3. Ompenenute YHUCIEHHOCTh CIIydallHOM O€CTOBTOPHON BBIOOPKH (ONpalinBaeMblil
BbIOMpAETCs CIIy4aifHO M BTOPOH pa3 yKe He OINpallINBaeTCs), €CIIU reHepalbHasi COBOKYITHOCTb
coctaBiger 100 Thic. yen. Jlucnepcus, Kak MOKAa3bIBAIOT JAHHBIE MPEABIIYIIUX aHAJOTHYHBIX
UCCIIeIOBaHMM, cocTaBisieT +5 py0./dyenoBek. KoaddumueHt noBepust MoxeT ObITh paBeH 2, a
npejaenbHas ommoka — 1 pyo.

4. PaccuuTaiiTe WHAEKC MOKYNAaTeNbHOW CHOCOOHOCTH HaceleHus peruoHa I, eciu
pacroJiaraeMblil T0XOJ1 JKUTeJel peruona 7% oT oOIeHaIMOHAIBHOTO, 00beM TIpoJIax B chepe
PO3HUYHOM TOproBiu B peruone — 8% u 70% oT oOIIeHalnOHATFHOTO HaceNeHus B Bo3pacte 18
JIET U CTaplle MPOKUBAET B 3TOM PETUOHE.

5. BoccraHoBuTE cxeMy MapKEeTHHIOBOH MH(OPMAIIMOHHONW CHCTEMBI MO CXeMe Ha pHC.
1, ucnonp3ys cleAyrolue 3JIEeMEHThI: aHallu3; LEJIeBON PHIHOK; IUIAHUPOBAHUE; pean3allus;
OpraHuszalys; CUcTeMa BHYTPU(UPMEHHONW OTYETHOCTH; KOHTPOJb; KaHajbl MAapKETHHTa,
KOHKYPEHTBI; OOIECTBEHHOCTh; MaKpPOIKOHOMUYECKHE (aKTOphI, OILIEHKa MOTPEOHOCTH B
MHPOPMAaLIMU; MapKETUHTOBas pa3Be/ika; MapKETUHTOBBIEC MCCIIE0OBAaHUS; aHAIN3 UH(POpMaIUH;
pacmpenenenre nHGopmaium.

Ynpaensiouwme

| MapkeTuHroeas
No MapKeTUHry

? « > ? > ? « > cpena

»|

? I

MapkeTuHroBble pelleHna U KOMMYHUKaLMK

Puc. 1
Tembl pedepatoB o teme 2 «CucreMa MapKeTHHIOBOI HHGOpMAUN»
l. Ponmp MapKeTHHIOBBIX HCCIEIOBAHUNH B MapKETUHTOBBIX HH(OPMAIIMOHHBIX
CUCTEMax M CUCTEMaxX NPUHATHUS PEIICHUH.
2. Knaccugukaius MapKeTHHIOBBIX UCCIIEIOBAaHHM.
3. [TocraHoBKa 3a7aul MapKETMHIOBOT'O MCCIIEIOBaHMS U pa3paboTKa MOIXoJa K ee
PELIEHUIO.

4 Pa3zpaboTka npoekra uccienoBanuii. THUITBI UCCIIETOBATEIBLCKUX MTPOCKTOB.
5. Hcnonb3oBanue BTOPHUYHBIX JAHHBIX B IPOCKTC UCCJICIOBAHUAA.

6. ITanenbpHBIE MCCIIETOBAHUS.
7. O630p KaYeCTBEHHBIX U KOJTHYECTBEHHBIX HCCIETOBAHUM.
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8. I/ISMepeHI/ISI B MApPKCTUHI'OBBIX UCCJICIOBAHUAX. OcHoBHBIC BUABI OIKaAJI.

Tema 3. [IpuopureT moTpeduTE/Is1 B MAPKETHHIe
Jlureparypa: O-1; O-3; HIIA-1; 1-2; A-3; 1A-4; 1-6.

Bomnpocs! 111 caMoOnpoBepKM:

1. Ilepeuncnure GakToOpbl, BAUSAIOIINE HA TOBECHUE OTpeOUTEIeH Ha
MOTPEOUTETHCKOM PhIHKE.

2. Yro XapaKTepu3yeT MOJENb HEYBEPEHHOIO U TIOMCKOBOTO MOKYAaTEIbCKOTO
MOBEIICHUA?

3. HazoBuTe 3Tamnel MOAEIN MPUHATUS PELIEHHUS O MOKYTIKE.

4. Yrto o3nauaer PPII (pacmupennoe pemieHue npoOiaemMbl) B MapKETUHTOBOM TEOpUU
MOBEJICHUS NOTpeOuTemnei?

3aganus A9 caMOCTOSTeILHOM padoThI:

1. OnumuTe cBoe MOTPEOUTENHCKOE MOBEIEHHE M0 CXeMe: HyXJa — MOTPEeOHOCTh —
3a1poc — HaMEPEHHUE — MOTHUB.

2. Onumure mnpolecc MNPUHATHS PELIEHUs O 3aKylKe Kakoro-inbo ToBapa JUIs
M3BECTHOrO Bam mpeanpusTHs 1Mo cxeme: 0CO3HaHUE MpoOJIeMbl — OMUCAHUE MOTPEOHOCTH —
OLICHKAa XapakTepa ToBapa — IIOMCK IIOCTAaBIIMKOB — 3alpoCc MpeaoKeHuil — BbIOOp
MOCTaBIIMKa — 3aKII0UYEHHE KOHTPAKTa — OIIEHKa pabOoThI MOCTABIIMKA.

TpeboBanus:

1. ITpuBectu uudps (Or0KETa, PACCUUTAHHOTO HA 3aKYIKY, CPEIHEH CTOMMOCTH TOBapa
u ap.)

2. IlpuBeauTe CIMCOK BO3MOKHBIX ITOCTABIIMKOB (Ha3BaHUE KOMIIAHHM, IIEHbI) HE MEHEE
5 kommanuii. CocTtaBbTe TaOMUIly, B KOTOPOM yKa3aHbl HAaWUMEHOBAHHS KOMIIAHWH, IICHBI 3a
eIMHUILY TOBapa, IIeHa 3a BeCb 00BbeM, IPEAYCMOTPEHHBIE CKU/IKH, KOHTAKTHI.

3. O6ocHyiiTe BEIOODP MOCTABIIKKA.

4. IlpuBenuTe B TEKCTE JOTOBOpa O IOCTABKE, B BUJE PELICH3UPOBAHUS, KAKUE ITYHKTHI
JIOTOBOpPA BBl CYMTAETE CHIIbHBIMU, KaKhe cabbIMu (JU1s Bac, Kak JJIs 3aKa34rKa).

5. OnumuTe NOJOKUTENBHYIO WM OTPULATEIbHYIO0 CTOPOHY JUIsl BAIIErO MOCTaBLIMKA.
Chenaiite 3akitoueHHe O cienke (oOpaturech M Bbl K HEMYy CHOBa; Oynere JIM HCKaTh
aJIIbTEPHATUBY).

Tembl pedepaToB no teme 3 «IIpnopurer norpeduTeNs B MAPKETHHIE»
. Ponb nmoBeeHus norpedbureneil B NpUHATHN MapKETUHTOBBIX PEIICHUH.
. IIponiecc npuHATHA MOTPEOUTETHCKOTO PEIICHUS U €T0 (DaKTOPHI.
. @akTopHast MOJCIb MOTPEOUTETHCKOTO TOBEICHUS
. @aKTopbI r106aIM3aMuK PHIHKOB. THTEpHET-MapKeTHHT U MOBEICHHE MOTpeOuTENe.
. demorpadus u KynbTypa B IOTPEOUTETHCKOM TOBEICHUH.
. LleHHOCTHas1 KOMIIOHEHTA KYJIbTYPbI IOTPEOUTEIHCKOTO CErMEHTA.
. ConmanbHoe MOJI0XKEHNE MOTPEOUTENS U €ro MapKETUHIOBOE 3HAYCHHE.
. Turel rpynn BAUSHUSA Ha TOTPEOUTENBCKOE MTOBEICHHE.
. Jnddy3uss nHHOBaIMA W KiIacCUpUKAIMSA TOTPEOUTENeH MO CKOPOCTH OCBOCHUS
VHHOBAIUH.
10. Jluma, BimsronMe Ha  MHEHUS: XApaKTepUCTHKA, MOTHBALWsA  BIUSHUA,
HCIIOJIb30BaHUE B MapKETHUHTE.

O 0 1N DN B~ W —

Tema 4. PazpaGoTka cTpaTeruu nejaeBoro MapKeTHHra
Jlureparypa: O-1; O-2; HIIA-2; I-1; A-4; A-5.

Bomnpocs! 1J1s1 caMonpoBepKu:
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1. O6ocHyliTe HEOOXOIUMOCTb MPOBEIEHHS IIEIEBOT0 MAPKETHHTa M CErMEHTUPOBAHHS
PBIHKA.

2. O0BsicHUTE TOHATHE «TIPO(UITB» TOTPEOUTENBCKOIO CETMEHTA.

3. Oxapakrepusyite cnerupuKy KOHIEHTPUPOBAHHOTO MapKETHHTA.

4. B yeMm 3aki04aeTcs CymHoCTh AudepeHInpoBaHHOTO MapKeTHHTa?

5. B ueM nposiBisieTcs CBS3b MPOLEyp CETMEHTALUN U ITO3UIIMOHUPOBAHUSA ?

6. Kak cBs3aHbl Mexay coboit mpouenayps! auddepeHunpoBaHust U MO3UIMOHUPOBAHUS
MPOyKIIUH?

7. PackpoiiTe coJepx’aHue MOIeNIed KOMILJIEKCAa MapKETUHTa.

3aganus 119 CaMOCTOSITeILHOM padoThI:

1. OpueHTupysi CBOIO JESATEIBHOCTh Ha 3alpochkl MoTpedureneil, ¢upma HE MOXKET
o0oifTuch 0e3 CerMeHTUpOBaHUs phIHKA. OMUIIUTE TPOIECC CErMEHTHPOBAHHS POCCHIICKOTO
peIHKa (PUPMON IO MPOJAKE KAHIEIIPCKUX TOBAPOB, CAMOCTOSITEIBHO 3aJlaB HEOOXOIUMBIE
napameTpsbl.

2. CrpaxoBas koMIaHus «l'apaHT» B YeTbIpE ATana ONpeaeausa CBOU LEJIEBOM CErMEHT
peiHka. Ha mepBom stame Obiio BeiOpano 50 % motpebureneit, Ha BTopoM dtamne - 75 %, Ha
TpetheM - 60 %, Ha yeTBepTOoM - 50 %. Kakyro m010 phIHKAa COCTaBISET IIEJIEBOM CETMEHT
¢bupme1?

3. Boibepute Hambosee BEpOSATHbIE KPUTEPUM CETMEHTHUPOBAaHUS pBIHKA TOBApOB,
MIPUBEICHHBIX B TabmuIe 1.

[Ton0XXUTENBHBIN U OTPUIIATEIBHBIA OTBETHI BBIJICTAUTE COOTBETCTBYIOIIMMHU 3HAKAMMU.

Ta6mmma 1. HauGosee BeposiTHbIC KPUTEPUU CErMEHTAIIUN

[Torpeburensckue
PBIHKU Konnurepckue JlerkoBsle

Bepxuss ogexna

ITpu3Haku U3 aBTOMOOMIN

CCTMCHTHUPOBAHUSA

e I'eorpadguueckue:

e PeruoH cTpaHsl

hd FOpOI[ I CECJIIbCKAasd MCCTHOCTh

e Jlemorpaduueckue:

e Bo3spacrt, non, pa3Mep ceMbH

e YpoBeHB J10X0J1a, PO 3aHATHH, 00pa3oBaHNe

e Penurus, paca, HAIMOHAJIBHOCTh

o [lcuxosoruueckne:

o ConuyagbHBIN KJIacC

e O0Opa3 KU3HH

e OCco0EHHOCTH JIMYHOCTH

o [loBenenueckmue:

e VIHTEHCHUBHOCTH HOTp€6J'IeHI/I${ TOBapa: IMacCHUBHbLIC,
YMCPCHHBIC 1 dKTHBHBIC HO’I‘pe6I/ITeJ'II/I.

e Crenenn JIOSIIBHOCTH TOProBOU MapkKe:
OTCYTCTBYET, CpPEJIHSIS, BRICOKAs.

e [loBox [ COBEpILICHUS] TOKYNKH: HAIpHMED,
00BIZICHHAS TTOKYTIKa, 0c000€ COOBITHE

4. OrmpenenuTh, Kakyl JIOJIIO PBIHKA COCTaBISIET IEIEBOM CETMEHT CTPOHMTEIBHOM
KOMIIaHUM, €CIIM Ha MEPBOM JTare CerMEeHTHUpoBaHuUs Obu10 BhIOpaHo 40 % moTpebutencii, Ha
BTOpOM dTare - 65 %, Ha TpetbeM - 55 %, Ha yetBepToM - 30 %.

5. IlpeanpusiTue MIaHUPyET BHIBECTU HA PHIHOK HOBBIN MPOXJIAJAUTENbHBIN HAIIUTOK U3
HaTypaJbHOIO ChIpbs. HanmuTOK OpMEHTHPOBAH HA MOJIOJCKHYIO Ay AUTOPHUIO,
XapaKTEPHU3YIOUTYIOCS TO3UTUBHBIM HACTPOEM, TYMAIOIIYIO O OYyyIIeM U BeIyIIyl0 aKTUBHBIN
o0pa3 >KM3HH- CTAPIIEKIACCHUKOB U CTYJICHTOB BY30B U3 CEMEH CO CPEIHUM U BBIIIE CPEIHETO
ypoBHeM j10x0/1a. Pa3paboTaiiTe uMsi TOProBoil MapKH I HOBOTO MPOYKTa M CTPATErHu
no3uIMoHnpoBanusa. OOOCHYITE CBOM MPENIOKEHUS.
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Tembl pedepatoB no teme 4 «Pa3zpadboTka cTpaTeruu 1eJieBOro MapKeTHHIa)

1. MeToibl CErMEHTHPOBAHUS M KPUTEPHH BHIOOpA CETMEHTOB.

2. CerMeHTHPOBAaHNE PHIHKOB IPOMBIIIJICHHOTO Ha3HAYCHUSI.

3. Hcnomp3oBaHME  PBIHOYHBIX  HCCIENOBAaHMNH s pa3pabOTKU  CTpATEeTHH
MO3UIIMOHUPOBAHUSI.

4. Bo3moxHbIe HanpaBieHus: AudpepeHimanum ToBapa.

5. OcoOCHHOCTH TO3WIIMOHUPOBAHUS TPOAYKTa HAa phIHKE (OaHKOBCKUX, CTPAXOBBIX,
TYPUCTUYECKHX, 00pa30BATEIbHBIX) YCIYT.

6. [Toxxomp! kK pa3paboTKe U MPUMEHEHUIO KOMIUIEKCA MApKETHHTa B pa3IMYHbIX cepax
U BUJIAX JCSITEIBHOCTH.

Tema S. UHCTPYMEHTHI KOMILIEKCA MAPKETUHI A
Jlureparypa: O-1; O-3; HIIA-1; A-1; A-3; 1A-4; 1-6.

Bonpocsl 1151 caMONIpoOBepPKH:

1. PaccmoTpute M mpoaHaIM3HPYHTE BO3MOXKHBIC PELICHUS MPEANPHUITHS B BBIOOpE
CTpaTEerMyecKUX 1 TAKTUYECKUX PEIICHHUH B 00JIaCTH TOBAPHON MOJIUTUKH.

2. Kaxue ypoBHM HOBU3HBI NIpoIyKTa Brl 3HaeTe?

3. IlpuBenute npuMepsl HOBBIX MPOAYKTOB, KOTOphIE Bl 3HaeTe? Onpenenure CTeneHb
HOBU3HBI 3TUX IIPOJIYKTOB.

4. B xakux cinyyasx GupMa CMOKET NPUICPKUBATHCS CTPATETUU «CHSITUS CITUBOK»?

5. KakoBbl BO3MOXKHbIE peakuuu (UPMBI HA CHWKCHUE (WM yBEJIMYEHHUE) ICHBI Ha
TOBapbl GUPMbI KOHKYpEHTa?

6. Uto sABIiIseTCS ITIaBHOM 3a/1aueil MPOIBMIKEHUS IPOAYKTOB ?

7. Kak xapakTepuCTHKU IPOAYKTa BIUSIOT HA BBIOOP METOJIOB €T0 MPOIBUKECHHUS?

8. Ha xakue sTamnsl A€IUTCs POLECC NPOBEAEHUS pEKJIaMHON KaMITaHUU?

9. B uemM 0COOEHHOCTM yIpAaBIEHUS PEKIAMHOW JIEATEIbHOCTBIO TOPTOBBIX
peapUITHIA?

10. Kak mapKkeTHMHroBble KOMMYHHUKAIIUM CBS3aHBI C KOHKYPEHTHBIM IOJOXEHHEM
KOMIIaHUH HA PbIHKE?

11. B uém npuHUMnuanbHas pa3Hula Mexay pekinamoit u PR?

12. Kak MO>XHO O1IeHUTh 3()(heKTUBHOCTH MapKETUHTOBBIX KOMMYHUKAITHI?

3aganus AJ18 CAaMOCTOSITeILHOM padoThI:

3amanue 1. I[lo manHbM Tabm. 1, 2 paccunTaTh Moka3aTeiab KOHKYpPEHTOCIocoOHOCcTH K
MPOEKTa ABYXATAKHBIX KUPIMHUYHBIX KOTTEKEW (UPMBI A MO OTHOIICHUIO K MPOEKTY (PUPMBI
B.

Tabnuua 1

[TapameTpsl En. 3HadeHus MapaMeTpoB Koadpdumment
nsmepenust | Gupma A QPupma B 3HAYMMOCTHU

Hynesoii 1ukn 0asuIbl 16 15 18
Orpaxaaronue KOHCTPYKIIUY U3 KHPITHYa OaJIITBI 3 4 17
[TunomaTepuana u u3Aeus U3 APEBECUHBI OaJUTBI 18 15 15
Mertatonsenus 0asuTbl 12 14 14
OT/1e7104HbBIC Pa0OTHI [Ehnid 17 16 16
CaHHTapHO-TEXHUIECKOE 000PYI0BaHHE OaJIITBI 8 10 16
DNEKTPOTEXHUIECKOE 000PYIOBAHHE OaJIITBI 5 4 14
ApXUTEKTYPHO-IITAHUPOBOYHOE PEIICHUE OasuTsl 6 5 12
CTOMMOCTHBIE XapaKTEPUCTUKU CrpourenbHas pupma A CrpoutensHas pupma B
CTOMMOCTH KOTTEKA, THIC. TOJLI. 325 286
CyMMapHBIe 3KCIUTyaTallHOHHBIE PACXO/IBI 1,2 1,7
MOTPEOUTETICH, THIC. IOJUI. B TOJ
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3aganue 2. Ha ocHOBe TpeACTaBICHHBIX JaHHBIX OMNpeAeTauTbh 3S(PPEKTUBHOCTD
PEKIaMHOTO OOpaleHuss METOJOM «IUPEKT-MEeH» MpH pacchlike JTUCTOBOK AO «CTpouTtemnsy
110 PEMOHTY O(HUCHBIX TOMEIIECHU.

Tao0mma 2
Ucxoauelie naHHbIE
IToxazaTtens 1 BapuaHT 2 BapuaHT
BbIOpaHHBIH CerMeHT phIHKA, HIT. 340 2800
CTonMOCTb eIMHUIIBI TOBapa, pyo. 28900 780
KonngecTBo epno10B pacChlIKH, MEC. 3 5
1Mk pacchUIKH, CKOJIBKO pa3 B MECSII] 1 2
CTOMMOCTP PacChUIKH B OJMH aapec, pyo. 15 22
KonnuecTBo 1moJIOKUTEIBHBIX OTKIUKOB, IIT. 40 2000
KonngecTBo MpogaHHOro TOBapa Mo pekjame, IIT. 40 2300

3ananue 3 «lIpuHsATHE pemieHHMH O ILIEHE TOBapa Ha OCHOBE aHAIM3a 3JACTUYHOCTHU
CIpoca

Onpenenute 31aCTUYHOCTH CPOCa.

Ha ocHoBaHuu aHanm3a 3JaCTUYHOCTH CIIPOCA PELINTE, KaK MPEANpUATHIO JEHCTBOBATh
B JJAJIbHEHIIIEM, UCXOMS U3 KPUTepUs MaKCUMHU3allUU JOXO0/Ia:

a) YMEHBIIINTH IIeHY elle Ha 5%;

0) COXpaHUTh JTY IIEHY;

B) BEpPHYTh CTapylo LIEHY;

T') YBEJIUYUTH 1IeHy 110 50 p.

HUcxoonvie Oannvie. llocne axTyanusallud CTpaTeTMUM TOPIOBOE  NIPEIINPUSITHE
«Maxkcumym» cHusuio neny Ha usnenue «KPOCCy» ¢ 45 no 42 p. O6bem npoaax BwIpoc ¢ 64
200 o 66 100 mryk.

3aganne 4. OOBICHUTE BO3MOXKHOE HECOOTBETCTBHE MEXIYy CyOBEKTHBHBIMHU
KaTerOPHsIMU KadyecTBa U CYOBEKTHBHBIMH KaTETOPUSAMH LEHB. B Kakux ciydasx
NOTpeOUTENb: HEYJOBICTBOPEH CBOCH MOKYMKOM; CTaHET MPHUBEPKEHIIEM TOBAPOB JTaHHOMN
bupmbr?

3aganue 5. Gupma, MIaHUPYIOLIAs BBIXOJ HAa PHIHOK HOBOI'O TOBapa, CTAJIKHUBAETCS C
npobsieMoil ero mo3unuoHupoBaHusA. OHA JOJKHA MPUHATH PEHICHHE O MO3MIMOHUPOBAHUU
HOBMHKH I10 TOKa3aTelsiM KadecTBa U LieHbl. Huke mpencraBieHo 9 BapuaHTOB CTpaTervu
BO3MOYKHOI'O Ka4€CTBEHHO-1IEHOBOI'O IO3ULIMOHUPOBAHUSI.

1.Crparerua npemuanbHbixX | 2. Crpareruss  riryOokoro | 3. Crparerus IOBBILIEHHOM
HAallEHOK IIPOHUKHOBEHUSI HA PHIHOK LIEHHOCTHOHM 3HaYMMOCTH
4.Ctpareruss 3aBbliieHHOU | 5. Ctparerus cpegHero ypoBHs | 6. Crparerus
LICHbI J0OpOKaYeCTBEHHOCTH
7.Ctpaterust orpabieHus 8.Crparerus MOKa3HOTO | 9. Crparerus HU3KOU
O1ecka LICHHOCTHOHM 3HaYMMOCTH

PaccMOTpeTh B OTIEIBHOCTH KaXAYHO M3 IIPUBEACHHBIX BBILIE MO3UIUHI, ONPEACIUTD €€
OTJIMYMTENbHbIE NMPU3HAKU OT Apyrux. [Ipoananu3upoBaTh MpsiMble U OOpaTHbIE 3aBUCHUMOCTHU
Pa3IMYHBIX PHIHOYHBIX [IEHOBBIX MMO3UIUH, 00YCIOBIEHHBIX KAYeCTBOM TOBApa.

6. Ortkpoiite caiiTel kommaHuii, paboratoux B cdepe B2B u B2C. Cpasnure
cojepkaHue M odopmieHHe CaHWTOB, HAJMYME MapKETHHTOBOW uHpopmauuu. Crenaiite

BBIBOJEI.

7. AO «TTK» umier HecTaHIapTHbIE CIIOCOOBI MAapKETUHIOBOTIO MPOJBMIKEHHUS YCIyT
COTOBOH CBSI3M Ha IpuMepe yCiIyru MooumisHoro MHTepHerTa.
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7.1 BpIBUTE LIENEBYIO ayAUTOPUIO YCIIYTH.

7.2 PaspaboraiiTe MPOMO-KaMIaHUIO YCIYTH, MPEIOKUTE HECTAHIAPTHBIE CIIOCOOBI
peKJIaMbl, CTUMYJUPOBAHUS COBITA C LIETIBIO:

- IOAKJIIOUYEHHUS JAHHON YCIYTH CYLIECTBYIOIMMHU aOOHEHTaMH;

- IPUBJICYECHUS HOBBIX A0OHEHTOB.

7.3 BpIsIBUTE HOBBIE KaHAJIBI POAAXK U MTPOJIBHKECHHSI YCIYTH.

Tembl pedepaToB o Teme S «MHCTPYMEHTbI KOMILJIEKCA MAPKETHHI Q)
1. Xapaxrepuctuka BMC.

2. Tunsl TOCPEAHUKOB U UX (PYHKIIMU

3. MapKeTHHIOBbIE PELIEHUS B PO3ZHUYHON TOPTOBJIE

4. MapKeTHUHTOBBIE PEIICHHS B OITOBOM TOPTOBIIE

5. OCHOBHBIE CTpaTEruu IIEHOO0Pa30BaHMs B MApPKETHHTE.

6. Cucrema MapKETUHIOBBIX KOMMYHUKALINI

7. MaTpu4HbIe METOBI aHAJIN3a TOBAPHOI'O aCCOPTHUMEHTA.

Tema 6. Opranuszanusi 1 IVIAHUPOBAHUE MAPKETHHIOBOM 1eATEeJIbHOCTH

Jluteparypa: O-1; O-2; HIIJA-1; HITJ-2; A-1; 1-4.

Bonpocs! 1J1s1 caMONIPpOBEPKU:

1. Ha npumMepe npeanpusitus, ¢ 1€ATeIbHOCTHIO U TIPUOPUTETHBIMU LIEISIMH KOTOPOTO BbI
XOPOIIIO 3HAKOMBI, CHOPMYITUPYHTE €0 MUCCHIO.

2. Kakum o6Opazom creayer oOecneduTh S()PEKTUBHOE B3aMMOJICHCTBHE MEXKIY
Pa3IMYHBIMH CTPYKTYPaMU OPTaHU3aIMH [IPU pa3pabOTKe MJIaHa CTPATEeTHYeCKOT0 MapKeTUHra?

3.KakoBbI cTpaTernyeckue NperMyIecTBa MoIX0J0B «CBEPXY BHU3» U «CHHU3Y BBEPX»?

4. OxapakTepu3yiTe OCHOBHBIE BUbI MAPKETUHIOBOI'O KOHTPOJISI U BHELITHETO ayJUTA.

5. C 4ero nNpuxouTCs HAYMHATh CTPATETNYECKOE IUIaHUPOBAHKE B yCI0BUsAX Poccun?

6. Uto npexacraBisgeT co00i (QyHKIMOHAIBHAS CTPYKTypa OpraHU3allMd MapKEeTHHIOBOM
CITy>KObI IpeATNPUATHS?

7. Uro mnpexacraBiser coOOW pBHIHOYHAS CTPYKTypa OpraHu3allid MapKETHHTOBOM
CITy>KObI IpeATIPUATHS?

3aganus A9 CaMOCTOSITeILHOM padoThI:

1. CtyneHTsl BBIOMpAIOT aKkTyallbHYI0 Ou3Hec-uaer B cepe manoro 6usHeca. [locne
IpeBapUTEeNbHON MOJTOTOBKH COCTABIISIOT IJIaH MapKeTHHra B OM3HEC-TUIAaHE MPEeANpUATHS C
LENbI0 MPHUBJICYEHUS] HWHBECTUIMOHHBIX PpECypCcOB Ui PpPa3BUTHS BBIOPAHHOIO MaJloro
HIPEIIPUSITHS.

2. Bpr orBewaere 3a pa3pabOTKy MporpaMMbl JTUBEpcU(PUKAIIMM  KOMIAHHH,
pacronararonieif BayKHbIM HOYy-xay B cpepe 3akynku u nepepadboTke (pyKTOB U BBITYCKAIOLICH
JDKEMbl W KOHCEpPBUPOBAaHHbIE (PYKTHI MOJ HU3BECTHOM TOproBoi wmapkoi. IIpennoxure
pa3IUyUHbIC BAPHAHTHI TUBEPCU(DUKAIMHN, OLICHUTE UX PUCKH U BO3MOKHOCTH.

3. IIporecc MapKEeTHHTOBOTO TUTAHUPOBAHHUS BKIIIOYAET B ¢€0s1 MHOTO OpraHU3aIMOHHBIX
MeponpusITUid. B pe3ynbTaTe MapKETHHIOBBIM IUIAH MOXET NPEBPATUTHCA B IMOJUTHYECKHN
nokyMeHT. llepeuncnute Bce  BO3MOXKHBIE — IOCJEICTBUS  MOJOOHON  MOJUTH3ALUMHU
MapKETUHIOBOIO IUIAHA, YKaKWUTE, KaKU€ HM3MEHEHMs IPETEPIIEBACT COACP)KAHME IIJIaHA U
yCIIOBUs ero npuMeHeHus. KakoBo, Ha Balll B3TJIsij, BIUSHUE MOJUTHKU Ha MPOIECC MPUHATHS
peleHuii B TOProBuIx pupmax?

Tembl pedepaTtoB nmo teme 6 «Opranm3anms M INIAHMPOBaHHE MapPKeTHHIOBOMH
eI TeJIbHOCTH»

1. OGocHOBaHME KOPIOPATUBHBIX U MAPKETUHTOBBIX IIEJICH.

2. Ctparerun Xo3siiiCTBEHHOTO MOPTdeTs.

3. Crpareruu COKpareHHs X03aHCTBEHHOTO MOpThens

4. OmnpeneneHre KOHKYPEHTHBIX MpeuMyinecTB npeanpuatus. OCHOBHbIE HANpaBlICHUS
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JOCTUKEHHSI KOHKYPEHTHBIX IPEUMYIIECTB.
5. Opranuzanus ciryk0bl MApKETUHTa Ha MIPEINPHUITHH.

Y4eOHO-MEeTOIMYEeCKHe MAaTepuaibl Ui CaMOCTOSITEIbHOH W ayAWTOPHON paboThI
o0yyaromuxcs M3 4Hucia JHI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsi U WHBAJIUIIOB
MPEOCTABISIIOTCS B (POpMax, aJanTHPOBAHHBIX K OTPAaHUYCHHSIM WX 3II0OPOBBSI U BOCIPHUSATHUS
uHpOpMaIUH.

Jns ui ¢ HapymeHHsMU 3peHUs: B (OpME DIIEKTPOHHOTO JOKYMEHTa; B TICUaTHOMH
(dopme yBeTMUYEHHBIM IIPUPTOM.

Jis muIp ¢ HapymIeHWsIMA cyXa M HapymIeHHSMH OMOPHO-JBHUTATEIBHOTO aniapara: B
(opMe MEKTPOHHOTO JOKYMEHTA; B Ie4aTHO! (opMe.

4.8 Matepua/IbHO-TEXHHYECKOe o0ecreyeHne 1 CUMILTHHbI

Jlng peanuzanuu AMCUUIUIMHBL «MapKeTHHI» HCIONb3YIOTCS y4eOHble ayAUTOpUN IS
MIPOBEJICHUS 3aHSATUN JICKIIMOHHOTO THMA, 000pYJAOBaHHBIC YyUeOHO-HATJISAHBIMU MOCOOUSIMH,
JUISL 3aHATHA CEMHHApCKOr0 THUIA, TPYNIOBBIX W WHIWBHIYAJIbHBIX KOHCYJBTALMM, TEKYILETO
KOHTPOJISI ¥ TIPOMEKYTOYHOU aTTECTAllMH, a TAaKXKe MOMEIICHHUS JJII CAaMOCTOSITENILHOM paboTHhI,
OCHAII€HHbIC KOMHBIOTepHOI\/'I TEXHUKOH C BO3MOKHOCTBIO IIOAKJIOYCHUA K CCTU I/IHTepHeT u
obecrnieueHrneM JO0CTyIa B AIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeNbHY0 cpeay dhumurana.

OcBoenne JUCHUIUIMHBL JIMOaMU C OIpaHUYCHHBIMU BO3MOXHOCTAMH 3O0POBBIA U
WHBaJIUIaMU OCYIIECTBIISICTCS C UCIOJIb30BAHUEM CPEACTB OO0Yy4YeHHs OOIIEero M CHeHaaIbHOTO
Ha3sHa4Y€HUA C Y4YCTOM peKOMeHJIaHI/Iﬁ MGHHKO-COHH&HBHOﬁ OKCIICPTU3BI, MPOrpaMMmbI
peabunuTanuy MHBAIHUAA C YYETOM HWHIAMBUAYAIbHBIX TCHUXO(PU3NYECKUX OCOOCHHOCTEH Ha
OCHOBAHUM 3adBJICHUA CTYJCHTA.

19



V. TEMATUYECKUH IUIAH U3YUEHUS JUCHUTLIMHBI

TemaTuueckuil I1aH U3y4eHUsS JUCUUIUIMHBI « MapKeTHHI» JJsl CTYACHTOB O4YHOI (popMbI 00ydeHHUs MPEICTABIISAET COJACpXKaHUE YUeOHOMH
JUCHUIUIMHBL, CTPYKTYPUPOBAHHOE IO TeMaM (pasfenaM) ¢ yKa3aHHUEM YacOB M BUJOB 3aHATUH, KOHTAKTHOM M CaMOCTOSITENIbHON paboThl, (popMbl
KOHTpOJIs1, Tabauua 5.1

Tabmuna 5.1 - Tematuyeckuil miiaH U3yuyeHus: AUCUUIIMHBL « MapKeTUHID» JJisl CTYJIEHTOB OYHON (pOpMBbl 00yUEHHUS
KonTakTHas padora, yac
AyYJUTOPHBIE YaChl
KomTaKT KonrakTias CamocTosTenbHast
BT.4. Nunusn Has pabota o pa60Ta*

a1 | mpak | Jabo o | IHTCPAKTHBH | jony, pabora Koneyme | o ovesy- dopmbI
HaumenoBanue | e THU- pa- . bIE Has o :‘;;22 TOYHOM TEKYIIIET0
pa3eToB M TEM | K | 4ec TOp o KOH mpOMERy | e | ATTecTauuu KOHT KOHTPOJIA

Il | KM€ | HBbIE bop™msI /gacer | CYTE TOYHOH o, B [IEPHOL B OB/ (KCP)

i | sams | pabo | | e K3 M dopmer | cemect | CP B

0 MPaKT UK UM, Karmks P
u TUS ThI JIEK S Karr pe, yac cec-
L CHIO

Tewma 1 2 4 - 6 A.n.c/ - - - - Jur., 10 - c00., BXOJIHOU
KoMmmnoHeHTHI 2 ped. KOHTPOJIb -
CHUCTEMBI TECTUPOBAHUE,
COBPEMEHHOI'O npoBepka ped.,
MapKETHHTA a..c
Tema 2 2 4 - 6 | N/ - - - - - Jur., 12 - c00.
Cucrema 2 ped. npoBepka ped.
MapKETUHTOBOM
nHbopmaIuu
Tema 3 2 4 - 6 - A.n.c/ - - - - Jlur., 10 - co0.
[Tpuopurer 1 ped. TECT, MPOBEPKa
noTpebuTENs B ped., a.n.c
MapKETHHIEe
Tewma 4 2 4 - 6 | Un/ | A.nc/ - - - - JIut., 10 - c00.1poBepKa
Paspabotka 2 1 ped. ped., a.a.c
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CTpaTerun
LIEJIEBOTO
MapKETHHIA

Tema 5
WNHCcTpyMEHTHI
KOMILIEKCa
MapKETUHIa

10

A.n.c/

JIur.,

ped.

10

co0. IIpOBEpKa
ped. a.a.c

Tema 6
Opranuzanus u
INIAaHUPOBAaHUE
MapKETUHTOBOM
NCATCIIBHOCTHU

A.n.c/

JIur.,

ped.

13,75

co00., TECT,
mpoBepka  ped.,
a.JI.c

Hroro:

14

28

42

0,25

65,75

3auer ¢
OLICHKOH

Bcero o
MUCIHUIUINHE

14

28

42

0,25

65,75

108
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Temaruueckuil TIaH U3YUYSHUS TUCIUIUTUHBI «MapKeTHHT» JIJIS CTYICHTOB 3204HO# (hopMBI 00y4eHUs TIPECTABIISICT COJCPIKAHUE YICOHOM
JTUCIUILTAHBI, CTPYKTYPUPOBAHHOE TIO0 TeMaM (pasfenaM) ¢ yKa3aHHEeM YacoB M BUJOB 3aHATHH, KOHTAKTHOM M CaMOCTOSITENIbHON paboThl, Gopmbl

KOHTpOJId, Tadauna 5.2

Tabmura 5.2 - Tematudeckuil miaH U3y4yeHus: AUCUUILIMHBL « MapKeTUHT» AJisl CTYJCHTOB 3a04HON (hOpMBI 00YUEeHHUS

KonrtakTHas paborta, yac

AyIUTOpHBIEC Yachl

CamocrosiTebHas
B Konrakt KonrakTHas 5 N
Wnausu Has paboTa 1o paooTta
HauMeHosa- o | mpak | J1abo g | THMHTEPAK- |, pabora Koneymb | ey Dopmbl
e TH- pa- THUBHBIE Hast o Tams TOYHOM TEKYIIErO
HUE pa3JieoB U c nepen
oM K | uyec TOp . KOH mpomexy | e | arTecrauu KOHT KOHTPOJIS
I | KM€ | HbIE ¢bopmel /gacer | CYTR TOYHOH HOM, B ICPHOL B poub/ (KCP)
u | sams | pa6o | . T | Arreen ) e dopmer | cemect | CP B
0 MpPaKT UK 1y, Karmks P
U | Tus TBI neK | Karr pe,dac | cec-
L CHIO
Tema 1 2 2 - 4 A.n.c/ - - - - JInt 16 - c00., BXOIHOHI
KommoneHTsl 2 KOHTPOJIb —TECT.,
CHUCTEMBI a.n.c
COBPEMEHHOTO
MapKeTHHTa
Tema 2 2 2 - 4 | N/ - - - - - JIur 16 - co0.
Cucrema 2
MapKETUHTOBOM
uHbOpMaIUu
Tema 3 2 - 2 - A.n.c/ - - - - JInt. 14 - co0.
IIpuopurer 2 TECT, a.11.C
noTpeOuTeNs B
MapKETHUHTE
Tema 4 2 - 2 - - - - Jlut 16 - co0.
Pazpabotka
CTpaTeruun
1ICJICBOTO
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MapKETUHIa

Tema 5
WNHCcTpyMEHTHI
KOMILIEKCa
MapKETUHIra

JIur.

16

noaroroska KP

Tema 6
Opranuzanus u
IIAaHUPOBAHUE
MapKETUHTOBOM
NCATCIIBHOCTHU

JIut

14

noaroroska KP

Hroro:

12 2

0,25

92

3auer ¢
OLICHKOH

3,75

Bcero o
MUCIUIUINHE

12 -

0,25

92

3,75

108

Tematuueckuil TIaH U3YYCHUS TUCIUIUIMHBI « MapKeTUHT» IS CTYIEHTOB OYHO-3209HOM (POPMBI 00YUEHHUS MIPEICTABISAET COACPKAHUE YICOHOM
JTUCIUTUIMHBI, CTPYKTYPUPOBAHHOE TI0 TeMaM (pa3fienam) ¢ yKa3aHHEM 4acOB M BUOB 3aHATHUN, KOHTAKTHOW U CAMOCTOSITEIIBHON pabOThI, OPMBI

KOHTpOJIs, Tabauna 5.3

Tabauna 5.3 - Tematudeckuil miaH U3y4eHus: JUCHUILTHHBL «MapKeTUHT AJis CTYJEHTOB OYHO-3a04HOM popmbl 00yUeHus

KonrtakTHas paborta, yac

AyIUTOpHBIE Yachl

CamocrosTenpHas
Konrakt KonrakTHas
B T.4. pabora*
Wnausu Hast KOHCVILE pabota o ®
n | mpak | nabo s MHTEPAKTUBH | v, paGota y TPOME3KY- OPMBI
HaumeHnoBanue | e | TH- pa- . bIC Has 1o Tatui TouHO# TEKYIIEro
nepe
pa3zenoB U TEM | K qec TOp o KOH HPOMEIKY 3K3IE)1MI23 arTecTanun KOHT KOHTPOJISA
I | KHE | HBIE - Gbopmbl /yacer | CYTP TOTHOH HOM B [ICPHOLL B poub/ (KCP)
Taus, aTTecTa- ? 9K3. CECCHH,
U | 3aHA | pabo o paKT K i, K9 Karmis | ®opMbl | cemect | CPB
nu THUA ThI JICK — Karr pe, yac cec-
OHH — CHIO
Tema 1 2 4 - 6 A.x.c/ - - - - Jlur., 12 - €00, BXOIHOMH
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KommoneHTsl 2 ped. KOHTPOJIb -TECT,
CUCTEMBI poBepka ped.,
COBPEMEHHOI'0 a.n.c
MapKETHHTa

Tema 2 2 4 6 | Un/ - - Jur., 12 cob

Cucrema 2 ped. npoBepka ped.
MapKETUHTOBOM

uHbOpMaIuu

Tema 3 2 2 4 - - - Jur., 12 co0
[Ipuopurer ped. TECT, MPOBEPKA
noTpeduTeNs B ped., a.x.c
MapKETHHTE

Tewma 4 2 4 6 | Ui/ - - Jlur., 12 cob poBepKa
Pazpabotka 2 ped. ped., a.n.c
cTpareruu

LIEJIEBOTO

MapKeTHHIa

Tema 5 2 4 6 - A.n.c/ - Jlur., 12 co0.mpoBepka
WHCTpYMEHTBI 2 ped. ped. a.a.c
KOMILJIEKCa

MapKeTHHTa

Tema 6 - 2 2 - A.n.c/ - JIur., 17,75 co0, TeCT,
Opranuzanus u 2 ped. npoBepka  ped.,
MJJaHUPOBAHKUEC a.n.c
MapKETUHTOBOM

JIESITCIIbHOCTH

HToro: 10 20 30 4 6 0,25 - 77,75

3ader ¢ - - - - - - - - -

OLIEHKOM

Bcero no 10 20 30 - - 0,25 - 77,75 108
JUCTIUTLTAHE
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*DOpMbI CaMOCTOSITETILHON pabOThl U 3aTPaThl BPEMEHU CTYJCHTOB Ha CaMOCTOSTEIbHOE
BBITIOJTHEHHE KOHKPETHOTO COJepXKaHUsl y4yeOHOro 3agaHusl (KOHTPOJBHOM, KypCOBOM,
pacueTHOM paboOTBl M Jp.) MO JUCHUIUIMHE «MapKeTHHI» ompeieneHsl B «MeToauuecKoM
MOCOOMH 10 OpraHU3aIMKi CAMOCTOATEIBHON PaboTh» IJI CTY/IEHTOB HalpaBICHUs MOATOTOBKU
nporpamMbl 6akanaBpuata) 38.03.01 DxoHOMHMKa HampaBlIeHHOCTHh (TMPOdUiIb) MPOrpamMMbl
«OKOHOMUKA NMPEANPHUITHI U OPraHU3ALUN».

(http://vrgteu.ru).

3arpaTbl BpEMEHH Ha CaMOCTOSITENIbHOE BBIITOJIHEHUE KOHKPETHOTO COJIepKaHHs y4eOHOTo
3a7jaHus (KOHTPOJIBHOM, pacyeTHON pabOThI U JIp.). ONPEACTIAIOTCS MperoiaBaTesieM, Be Iy M
3aHATHUSA MO TUCUUIUINHE, SMITUPUUECKH.

Tabmuma 5.4 CokpalieHus, UCHOJb3yeMble B TEMATUYECKOM IIJIaHE M3YUYCHHS
JUCLMIIIINHBI

Coxpamenue Bun padorsl
Jlur. Pabora c siureparypoit
Ped. O1eHKa MOJITOTOBJICHHBIX pedepaToB
A.n.c AHanM3 1e0BOM CUTyalluu
Tect O11eHKa TeCTOBBIX 3aJaHuI
Co0. O1eHKa OTBETOB IMPHU COOECEIOBAHUN
N.n MHTepakTUBHAS JEKIUSI
KP KontpospHas pabora
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VI. ®OHJI OHEHOYHBLIX CPEJACTB

@DOHJ OIIEHOYHBIX CPEJCTB MO AUCHUIUTHHE «MapKeTHHI» pa3paboTaH B COOTBETCTBUH C
tpeboBanusimu Ilonoxenus «O ¢onne onenounsix cpencts B PI'bOY BO «POY um. I'.B.
[TnexanoBa». @OOHA OIEHOYHBIX CPEACTB XpaHWTCS Ha Kadeape, obOecreunBaroniei
IpernoiaBaHue JaHHOW JUCIUTUINHBL.

[Inanupyemble pe3ynbTaThl OOY4YeHHsI CTYAEHTOB 10 JUCHUIUIMHE <«MapKeTuHI»
npezncrasiensl B paszaene [ «Conepxanue nporpaMMbl y4eOHON TUCIUIIITHHBD.

TunoBble KOHTPOJbHBbIE 33JaHUS MO IUCHUIUIMHE «MapKeTHHI», HEOOXOIUMbIE IS
OLICHKH 3HaHWUHN, YMEHHI, HABBIKOB M (MJIM) OTIBITA JESITEIbHOCTH BKIIIOYAIOT B CeOsl:

1. /luarHocTHYecKoe TeCTHPOBAHHE BXOJHOI0 KOHTPOJS YPOBHSI NOATOTOBKH
o0yyalommxcs WJIH YPOBHSA NPodecCHOHAIBbHOI MOATOTOBKH 0O0y4daluuxcsl B Npouecce
U3y4YeHUs] CMEKHbIX M CHMIIIMH

1. CyTh ynpaBJieHHSI COCTONT:

a) B BbIpaOOTKe, MPUHATHH U pealIi3allii yIPaBICHUYECKOTO PEIICHUS

0) B HCIIOJIHEHUH YTIPABJIEHYECKOTO PEIICHUS

B) B JOCTI)KCHUH MPUOBLINA OpraHU3aInei

I') B yCTpaHEHHH KOHKYPEHTOB.

2. PbIHOK, COOTBETCTBYIONIHI MOJ0KEHUI0, KOT/IA CIPOC NMpeBbILIAeT MpeaJioKeHne
- 3TO:

a) PBIHOK TTPOU3BOIUTEIIS

0) PbIHOK OCPETHUKA

B) PBIHOK MPOJIaBIIA

I') PHIHOK MOKYTIaTesIst

3. Opranu3auMoHHAas CTPYKTYpa NpeacTaBJisieT co00i:

a) co3/1aHue YCIOBHUM 11 3 PEeKTUBHOI pabOTHI COTPYIHUKOB

0) moa00p CHEIUaNKCTOB, pacipeaesieHre 3a/1a4, IPaB ¥ OTBETCTBEHHOCTH, CO3/IaHNE
ycnoBuid 1715 3P PeKTUBHOM pabOThI COTPYTHUKOB, OPTaHU3AIMIO B3AaUMOACHCTBUS CITY>KOBI C
OPYTUMHU MOJIpa3iesieHUsIMU

B) 1000P CIIEIUATUCTOB, OPTaHU3ALIMIO B3aUMOJICHCTBUSA CITY)KOBI C IPYTUMHU
noipa3iesieHus MU

') pyKOBOJCTBO KOMIIAHMH HE MHTEPECYET OpraHU3aIlMOHHAsl CTPYKTYpa, CaMOe IJIaBHOE
pe3ynbTar.

2. TemaTuka KypcoBbIX padoT

KypcoBas pabota no nucuuruinae «MapKeTHH» yueOHbIM IUIaHOM HE MPeTyCMOTpEHa.

3 Bonpocsl K 3a4€eTy ¢ OLEHKOM

Howmep N
[IepeyeHp BOIPOCOB K 3a4ETy C OLICHKON
BOIIpOCca
l. DBOJIOIMS MApKETUHTA (ITAlbl Pa3BUTHSI MAPKETHUHTA).
2 MapkeTHHr Kak guiocodus COBpeMEHHOTO OH3Heca
3 [lonsiTve U coliepkaHue MapKETUHIa HA COBPEMEHHOM 3Talle
4 OcHoBHbIe QYHKIIMN MApKETUHTa
5 [IpUHIIMTIBI MAPKETHHTA, UX XapaKTEPUCTUKA
6 HcxoaHble KaTeropuy MapKeTUHIa
7 XapakTepucTUKa PbIHOYHBIX CUTyalluid M TUIbl MAPKETHHIA B 3aBUCUMOCTH OT
cipoca
8 MapkeTuHroBasi cpeia OpraHu3aluu: MOHSITUE U XAPAKTEPUCTHKA
9 Kom1miekcHbIN aHaIn3 phIHOYHBIX BO3MOKHOCTEN U YIPO3
10 MapxkeTtuHroBast HH(popMaIMs: Kiaccu(uKanus, TOCTOMHCTBA U HETOCTATKH,
WMCTOYHUKHU MOJyYEHUs
11 MapkeTuHronasi ”H(OpMaIIMOHHAsL CUCTEMA: TIOHITHE, XapaKTEPUCTHKA
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COCTaBJIATOIIHNX.

12 MapketunroBasi ”HpOpMaMOHHAs CUCTEMA:
OCHOBHBIE IPUHLIMIIBI IOCTPOEHMUSI.

13 MapkeTUHroBbI€ CCIIEIOBAHUS: IOHATHE, OCHOBHBIE HANPABIICHNUS MAPKETHHI OBBIX
HCCIEA0BaHUMN.

14 DTanbl MPOBEIEHUSI MAPKETUHTOBBIX HCCIIEI0OBAHUN (OpraHU3aIun).

15 W3mepenus B MapKETUHIOBBIX HCCIe10BaHUSAX. OCHOBHBIE BUbI HIKAJL.

16 XapakTepUCTUKA KaYECTBEHHBIX METOJIOB MAPKETUHI OBBIX UCCIIECTOBAHMI

17 XapakTeprucTUKa KOJIMYECTBEHHBIX METOJI0B MAPKETUHI OBBIX UCCIIEIOBAHUM

18 PBIHOK: XapakTepUCTHKa OCHOBHBIX JIEMEHTOB pbIHKA. [I0HATHE KOHBIOHKTYPBI
pBIHKA.

19 CerMeHTHpOBaHUE PHIHKA: IOHITHUE, LIEJIW, YPOBHHU

20 XapakTeprCcTUKa OCHOBHBIX PU3HAKOB CETMEHTUPOBAHUS PhIHKA IIOTPEOUTETBCKUX
TOBAPOB.

21 XapakTeprucTUKa OCHOBHBIX IPU3HAKOB CETMEHTUPOBAHUS PbIHKA TOBAPOB
IIPOU3BOJCTBEHHO-TEXHUYECKOIO Ha3HAYEHUS U PhIHKA YCIYT.

22 Oco0eHHOCTH PHIHOYHBIX UCCIEAOBAHUN C YUETOM KOHKYPEHTHOM CTpaTeruu Ha
PBIHKE.

23 I{eneBOM PBHIHOK: MOHSATHE, dTANbl Pa3pa0OTKU. KPUTEPHUH BHIOOpA

24 JuddepeHnrpoBanne: MOHITHE U CTPATETHH

25 XapakTepucTUKa CTpaTervil 0XBaTa LEJIEBOIO PhIHKA.

26 [To3unmoHnpoBaHue ToBapa: MOHITHE, CTPATETUU

27 Komrmiekc mapketnnra: nonsitue, mojenu 4P, 7P.

28 [Ipouiecc NpuHATHUS peLIEHHUs O MOKYNKE KOHEYHBIM MOTpEOUTEIEM

29 @DaxTOpBI, BAUSIIONINE HA IOBEICHUE TOTPEOUTENICH.

30 Moienb MOKyNaTeabCKOro MOBeICHUsI Ha MOTPEOUTEIbCKOM PBIHKE

31 Teopuu MOTHBaIMHU B TIOBEACHUH MOTpEOUTENEH.

32 Mopeinb NOKyNnaTeabCKOro MOBECHUS NPEANPUSITHS — MOKYIATENs

33 [lonsiTue ToBapa, ero kinaccudukalys Mo pa3inyHbIM IpU3HAKAM

34 ToBapHBIi aCCOPTUMEHT: MOHATHE, TOKA3ATEIH.

35 [TpuHIIMTIEI ¥ 3TanBl HOpMUPOBaHKs 6a30BOTO TOBAPHOTO ACCOPTHUMEHTA

36 JKusnenHsblii nyMka ToBapa. MapkeTuHroBas AesTeNIbHOCTh Ha KaxkaoM dtane JKIT.
Marpuna bKT'

37 Marpuna ToBap/peiHok M. Ancodda

38 [ToHsiTHE HOBOTO TOBapa B MapKETUHI€, IPUYMHBI HEYau MPU BBIBEJICHUN HA PHIHOK

39 HoBprlii TOBap, ero XxapakTepucTHKa, 3Talbl pa3paboTKKH HOBOTO TOBapa

40 PriHounas arpulyTrka ToBapa (TOBapHBIH 3HAK, yIIaKOBKa, MAPKUPOBKA, (PMPMEHHBIH
cTiiib). CepBUCHBIE YCITYTH.

41 Bapuauuu KpuBbIX )KU3HEHHOTO LIMKJIA TOBApA.

42 IleHoBas moNUTHKA B MAPKETUHTE: MOHATHE, CO/lepKaHue, (aKkTopbl 00pa3oBaHus
LICHBI.

43 OcHOBHbBIE CTpaTeruu 1eHO00pa30BaHuUsl B MApPKETHHIE

44 Kanansl pacnpenenenusi: nousTue, GyHKIMH, BUJIbL, KX POJIb B MAPKETHUHTE.

45 OCHOBHBIE THITBI TIOCPETHUKOB M UX (DYHKIIHH.

46 XapakTEepUCTUKA BEPTHUKAIbHOW MAapPKETUHIOBOM CUCTEMBI pacipeaesieHus

47 MapKEeTUHIOBbIE PELIEHUS. B ONTOBOM TOPrOBJIE

48 MapKeTHHTOBbIE pElIEHNs B PO3HUYHON TOPTOBJIC

49 KomMMmyHUKaIMOHHAsT TOJIMTHKA MAapKETUHTA: TIOHATHE, KIacCU(PUKAIMS, HHTETPAIUs

KOMIIJICKCA KOMMYHI/IKaI_II/If/'I.
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50

Peknama B cucreMe MapKEeTHMHIOBBIX KOMMYHHKAIUN: BUABI, (QYHKIIMH, OCHOBHbIE
3a/1a44 U CPEACTBA PEKIIAMBI.

51

CTI/IMYJII/IpOBaHI/Ie cObITa B CHCTEME MapKCTHHI'OBBIX KOMMyHHKaHHﬁ.

52

[TpsimMo¥i MapKETHHT: IOHITHE U (OPMBI

53

Ornenka 2 hEeKTHBHOCTH MAPKETUHTOBBIX KOMMYHHKAIIHHA

54

OpraHu3anuoHHbIe CTPYKTYPbI YIPaBICHUS MapKETUHIOM: (DyHKIIMOHAIbHAS,
TOBapHasi, TOBapHO-(PYHKIIMOHAJIbHAS, TOBAPHO-PHIHOYHAS, YIIPABJICHUE IO MTPOEKTY,
MaTpU4Has

55

CTpaTeFI/I'-IeCKOG IJIAHUPOBAHMWEC MAPKETHUHTA | COACPKAHUEC M OCHOBHBIC OTAIlbl.

56

[ToprdenbHblii ananus. 1leau 1 0OCHOBHBIC METOABI MOPT(EIHHOr0 aHaJIN3a.

57

Copep:xanue U HOPSAOK pa3paboTKU ONepaTUBHOIO IMJIaHa MAPKETHHTA.

58

[Tops10K ¥ METO/IBI pa3pabOTKU OIOPKETa MApPKETHUHTA.

59

KOHTpOJ'IB MapKeTHHFOBOfI ACATCIBHOCTHU . IIOHATHUEC, BUIbI, MCTOABI

60

ba3oBbie koHKYypeHTHBbIE cTpaTeruu 1o M.IToprepy

IIpakTHyeckHe 3aJaHUS K 324€Ty C OLeHKOMH

3aTpaTsl Ha MPOU3BOJACTBO M PEATU3AIMIO MEJIbMEHEH COCTaBIISIOT: MOCTOSHHBIE 3aTpPaThl
140 000 pybneit B MecsIl, IepeMeHHBIE 3aTPaThI 32 KIIIOTpaMM reiabMenei -80 pyoneit. Llena
3a KwimorpamMMm coctaBisger 180 pyOneil. Touka 0e3yOBITOUHOCTH TPEIIPUATHUS
COCTaBUT

Komnanwust moBbICHIIA TIEHBI 32 OJUH KuUjorpamm kiyOHuku ¢ 60 py6. mo 120 py0., o0bem
MPOJIaXK 32 MECSAI] MPU 3TOM CHH3HJICS B YeThIpe pasa (¢ 4 ToHH 10 | ToHHBI). OnpeneauTs
AIIACTHYHOCTH CIIPOCa Yepe3 TMHAMUKY H3MEHCHHsI 00I1Iero ToBapoodopoTa KOMITAHHH.

Gupma «DneraHTd» SIBISETCS HW3TOTOBUTENEM JKEHCKHX 01y3. OTHOCHTENBHO BCETO
aCCOPTHMEHTA MPOAYKIIMU UMEETCs ClieaAyomasl nHpopManus o mpoJaskax:

9000 6my3 o cpexneit iere 150m. exn.;

5000 6ury3 110 cpemueit riede 250, en.;

2000 6:ry3 mo cpexneii nene 300a. en.
Cpennsist ieHa 671y3b1 PUPMBI «DJIETaHT?» COCTABISET ...... JI. €.

PaccumnTaiiTe KOTMYECTBO IMOCTABOK B MECSAII, €CITM CTOMMOCTH €IMHHMIIBI TOBapa COCTaBHIIA
80 py0., MecssaHBIA 000pOT cKiIama o ganHoM mo3uiuu — 1000 ex. ToBapa; Mo 3aTpaT Ha
xpaHeHHe — 5 % OT CTOMMOCTH, TPaHCIOPTHO-3arOTOBUTENBHBIC PACXOJbl, CBA3aHHBIC C
peanu3alei ¥ ToCTaBKOH oJtHOro 3akasza, — 500 pyo.

Oupma «IneraHTd» SABIAETCS N3TOTOBUTENEM KeHCKHX 01y3. IlocTostHHbBIE 3aTpaTh
komnaauu coctaBistioT 1 000 000 meH. en. B ron, yaenbHBIA BeC BTOPOH aCCOPTUMEHTHOM
IPYIIIBI COCTABISIET B 001l CyMMe MOCTOAHHBIX 3aTpaT 30 %, TpeTheil acCOPTUMEHTHOI
rpynnsl-25 %. IlepeMeHHbIe 3aTpaThl Ha U3TOTOBJICHUE OJHOM Oy3bI AJIsl TOBCEHEBHON
xu3uu paBHstoTcs 280 1. en. CpeHss 1ieHa Ha TaKyto 0JIy3y pacCUMTBHIBACTCS UCXOJS U3
TOT0, 4TO Mapka (pupMbI coctaisieT 40 % OT mepeMeHHBIX 3aTpar Ha uzjenue. Touka
0€3yObITOUHOCTH IO TOBAPHOW IPyIIE «OIy3bl AJIsl TOBCETHEBHON )KU3HM» COCTABHT .....
€IVHMII, €CJIM W3BECTHO, YTO IIeHA OJTHOM OJTy35I MaHHOU rpymisl cocTaBiseT 400 neH. e

[peanpustue mo mpou3BoACTBY xy1e600ynounbix u3aeanii OAO «CounHckuii» 6ojee 8 et
JecTByeT Ha pblHKE. EMKOCTh TaHHOTO phIHKa cocTaBiseT 0koyio 100 ThIC. TOHH B TOA.
O0BeM MPoTaK MPEIIPHUATHS COCTABIACT 45 ThIC. TOHH B ToJl. Ha MeCTHOM pBIHKE
npeanpusitue peanusyeT 90 %, m03TOMy, OCBOUB MECTHBII PHIHOK, IIPEANPUATHE IOCTOSTHHO
WILET HOBBIE PHIHKH cObITa cBoeH nmpoaykuun. Joist OAO «CounHCKuUil» Ha MECTHOM PBHIHKE
COCTaBIISIET ..... %.

B nensx uccnenoBaHus moTpeOUTENBCKOTO CIPOCa ObUIO MPOBEICHO MAPKETUHIOBOE
WCCIIEIOBaHNE B OTHOLICHUH TOBAPHOM TPYIIIHI "Oy36I 715 IOBCEAHEBHOM KU3HU". bazoBas
CTOMMOCTb OJJHOH OJTy3Bl U3 TAaHHOM TOBapHOU KaTeropuu coctaBuia 7800 1. ed. npu
CpeIHEM CIIpoce 3a aHanu3upyeMsblil nepuoa 480 enunuil. B cnenyromem nepuoae neHa
Oputa cHbkeHa Ha 10 %.

Ecnu u3BecTHO, 4TO MpH 3aJaHHOM CHIKEHHUH LIEHBI CIIpoc yBenuymics Ha 120 mT., neHoBas
3JIACTUYHOCTH CIIpoca (MHTEpBajbHAs) Ha OIy3bl AJIs1 0COOOTO CiIydasi COCTABUT ....... (otBer

OKPYTJIIUTE J0 JAECATHIX)
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CrpaxoBast kommanusi «"apaHT» B 4eThIpe dTara ONpeaesnia CBON LEeNeBOi CerMEHT PhIHKA.
Ha nepsom stamne Ob110 BeIOpano 50 % notpeduteneii, Ha BTopom 3tamne - 75 %, Ha TpeTheM -
60 %, Ha gerBepToM - 50 %. Kaxyro /10IT10 pbIHKa COCTABIISET IETIEBOU CETMEHT (PUpMBI?

9 Kommanus «MVB» rotoButcst k mpasnauky 20-ii TONOBIIMHE CBOETO CO3JaHUS.
MapkeTuHroBasi ciny0a KOMIAHMM OOpaTHiach K CHEHUAIM3UPOBAHHOMY AareHTCTBY C
3aKa30M I0 COBMECTHOMY o(opMIIeHHIO 1 TTpoBeAeHnto nBeHTa (Event)

1. OnpenenuTe MecTO COOBITUHHOTO MapKeTHHTa B cucTeme kKommynukaunit ATL/ BTL /TTL
2. OueHuTe BO3MOXKHOCTH HCTIOJNB30BaHMS B IAaHHOM CiIydae TakuxX BUAOB special event:
npesenTanus, kedtupuar, ROAD SHOW, cnenuaibHble aKIIUK

10 Kaxoe pemenrie npuHsTH 110 BRIOOPY KaHaJa pactpeesieHus TI0 KpUTepuio 3¢ (heKTHBHOCTH?
Br16op u3 TpEX aabTepHATHB:

- KaHaJl HyJEBOTO YPOBHS: PAacXoJbl, CBA3aHHBIE C COJEpKaHUEM COOCTBEHHOW PO3HUYHOM
TOProBOH ceTH, cocTaBisAlOT 150 MiuH. pyO., u3aepKku oOpalieHus — 100 muH. pyo.,
IpUOBUTH OT peanu3anuu ToBapa -500 MitH. pyo.;

-OJHOYpPOBHEBBI KaHaJ (MCIONB30BaHNE MOCPEIHUKA — POSHUYHOW TOPTOBIM): M3AEPKKU
obpareHust — 60 MiH. pyo., npudbLIb — 30 MITH. PYO.;

-IIByXYPOBHEBBIN KaHAI (ITPOU3BOAMTEH MIPOAAET TOBAP ONTOBOMY MOCPEIHUKY): U3ICPHKKHU
oOpamenust — 40 MiH. py0., npudbLs — 120 MIH. pyoO.

11 KommaHus MpuUHsUTa pelieHrue O AUBEpCU(BHUKALIU CBOCH NESTEIBHOCTH. DKCIEPTHI OLICHUIIN
CTETeHb TPUBJIEKATENFHOCTH JIBYX HOBBIX Ui KOMITAHWM CErMeHTax pbIHKa. [IpoBennte
CPaBHUTENBHBI aHaIN3, BOCIOIH30BABIINCH JaHHBIMHA TaOJWIBI, W OMpEAETUTe, KaKoh
CETMEHT PhIHKA CTOHT BBIOpaTh KOMITaHHH.

Kpurepuii onieHku Bec DKcHepTHas OLCHKA
CETMEHTA PhIHKA KPUTEPHSI Cermenr 1 CermeHT 2
1. Pa3mep cermeHnTa 0,4 8 5

2. CTabuimsHOCTh
CerMeHTa 0,15 5 8

3. Hanmnume
KOHKYPEHTOB 0,15 5 6

4. IIpuGBUTEHOCTH 0,3 6 7
Hroro 1,0 24 26

12 PykoBoauTesnio otaena cObiTa HEOOXOAUMO BBIICHUTD, KTO 00JIce MPEAOUTUTEICH
MIPEINPUATHIO — TOPTOBBIM areHT MJIM TOPTrOBBIN MpeACcTaBUTENb. J[JIs1 TOPrOBBIX ar€HTOB
npenycmotpet okiaz B 14 000 py6. B mecsan u 2 % KOMUCCHOHHBIX; U1 TOPTOBOTO
npencraBuTess —TapaHTuitHbIi oknag 6000 py6. u 5 % xomuccuonHsix. OHU paboOTaOT B
OJTHOH reorpaduyeckoii 00JIacTH, 0’KUIAEMBII MecsTYHbIH 000poT — 320
000 py®.

13 Kaxotit kanan pacrpenenenns HanOolee BBITOJCH IS TPOU3BOIUTEINS:

1) xaHaN HYJIEBOTO YPOBHS: PACXO/bI, CBSI3aHHBIE C COJIEPIKAHIEM
COOCTBEHHOM PO3HUYHON TOProBoii cetu, coctaisator 100 miH. pyo.,
uzgepkku ooparieHust — 80 MiTH. py0., IPUOBLIb OT peann3aliy TOBapa
— 360 muH. pyo0.;
2) OmHOYPOBHEBBIN KaHAJ: U3IEPKKH oOparmeHus — 70 MiH. pyo.,
okuaaeMast npuobUTH 175 MiTH. pyo.;
3) IByXypOBHEBBIH KaHAI: U3ICPKKH oOparieHust — 60 MiH. pyo.,
puOBLIbL MOXKET cocTaBUTh 130 MIH. pyo.
14 [penanpusitue onroBoit Toproenu «CrnoOpm» CHaAOXKaeT PO3HUYHYIO TOPTOBIO MaiOHE30M.

EE KIMeHTHl - NpPOOYKTOBBIE MAarasuHbl, CyIEPMapKeThbl, JIADbKH, MalaTKd, OTHEJbl B
KPYIHBIX YHHBEPCAIBHBIX MarasuHax, kKage, pecropansl. @dupma pgemaer craBKy Ha
HennpdepeHIPOBAaHHBIH MacCOBBI MapKeTHHT, HO 3HaYCHHE OTACIBHBIX CErMEHTOB IS
«CroOpn» pa3IMyuHO, YTO OTPaXKAIOT JaHHbBIC TAOJIHIIBL.

Cerment | IlotpeGieHue maiioHesa, % Emkoctb cermenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
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7 2 29
8 4 17
9 6 11

Heob6xoaumo onpeaenuts Hanboee NpUBIeKaTeIbHbIE CETMEHTHI PHIHKA 11 GUPMBI
«Cnobpu» Ha ocHOBe ABC-ananm3a notpedureneii.

15

DupMa BBIXOIUT HA HOBBIM PBIHOK. DKCIIEPTHI OIIEHWIH CTETICHb MTPHUBIIEKATEIIEHOCTH ABYX
CErMEHTOB pbIHKA. [10 JaHHBIM TaOIHIIBI ONIPEICIIUTh, KAKOW CErMEHT PhIHKA Haubosee
MIPHUBJICKATENICH JIJIsl (PUPMBL.

Kpurepuii onieHku Bec OKcnepTHas OLEHKa
CErMEHTa PhIHKA KPUTEPHS Cermesnr 1 CermeHnT 2

1. EMKOCTB cerMeHTa
PBIHKA 0,3 6 4

2. CkopocTb pocTa 0,25 7 8

3. JlerkocTh BX0/a U
BBIXOJa 0,15 4 5

4. ITpuOBLTEHOCTH 0,3 7 6

Htoro 1,0 24 23

16

Marnoe mpeanpusTHe MO MPOM3BOJACTBY MSCHBIX MNONy(aOpHKaToB M3 KypHHOTO Msca
YCHEWHO CYIIECTBYET Ha pbIHKE yxe 10 ymer. B mociennee BpeMs MpeanpusaTHE OCBanBaeT
BBIITYCK IIBETHBIX IE€JIbMEHEH I IeTel. 3aTpaThl Ha IPOU3BOACTBO U PEATM3ALUIO [IBETHBIX
MeNbMEHEH COCTaBIIAIOT: TOCTOsIHHBIE 3aTpaThl - 200 000 py6. B Mecsll, epeMeHHbIE 3aTPaThl
Ha Kuiorpamm nensMmeneit - 70 py0. Llena 3a kumorpaMM HOBBIX MenbMeHer coctasisieT 170
pyo.

s Toro, 94TOOBI MpeANpUATHE TOYYaI0 MPUOBLTE B pa3Mepe He MeHee 85 ThIC. py0. B
MeCsI1], OHO JOJKHO MPOJAaBaTh HE MEHEE... KT [IBETHBIX NEIBMEHEH.

17

Oupma «MenbHUK», CHAOXKaromlas PO3HHMYHYIO TOPTOBIIO MYKOH BBICIIETO COPTa B
YIIaKOBKE, MPUMEHSET MAcCOBBIN MapkeTWHT. OJHAaKO 3HaY€HHE OTIENBHBIX MMOTpeduTenen
st dGQGEKTHBHOW  JesTenbHOCTH  «MenbHUK»  pasznuyno. Ompenenute Hambosee
MPUBJIEKATEIbHBIE CErMEHThl pPbIHKAa a1 ¢upMbl «MenbHUK» Ha ocHoBe ABC-ananu3za
nmoTpeduTenei.

Cerment ITorpebnenue | EMKocTh MOTPEOUTETHCKOTO
MyKH, % CerMeHTa, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

DA NN B[N |—

18

[loxonamgapie KoHGETH «Godivay MPOomaroTcs AKCKIIO3UBHO — TOJIBKO B (DHPMEHHBIX HITH
(hpaHuaii3uHroBBIX MarasuHax. KoMmaHus jkeiaaeT COXPaHUTh MO3UIIMOHHPOBAHHE KOHQET
"Godiva" kak mpemMmeT pockomu. Kak MOXHO HM3MEHUTh CTPATErHI0 COBITa, YTOOBI
PACIITPUTH JOJTI0 PHIHKA 3TOH TOPTOBOM MapKu?

19

KpynHasi MamImHOCTpOWTENbHAS KOMITAHHMS BBIBOJWT Ha HAIMOHAIBHBIM DPHIHOK HOBBIN
BapHaHT KOHIULIMOHEPOB. KoMIaHMs OCYIIeCTBIISIET NPOJaKy CBOMX TOBAapOB B HECKOJBKHX
permoHax crpaHbl. KakuM o00pa3oM KOMIaHusi [JOJDKHA TMOCTPOUTH CBOIO CHCTEMY
pacnpeneneHusl (ypoBeHb KaHAJIOB pAcCIpeAeleHHs, CTpPAaTeTHs pPACIpelelieHus, CPeiCcTBa
MOTHBAILIMU YYACTHUKOB KaHaJa)?

20

X5 Retail Group Bbinuia B KupoBckyio 0051acTh: B perHOHAIBLHOM LIEHTPE TPYyIMIa OTKPbUIA
runepmapker «Kapycens» mumomaneio 7 ThIC. KB. M. MHBECTHLMH B NPOEKT aHAIUTHKH
OLICHWBAIOT MpUMEpHO B $8 MIH, OTMeYas, 4TO B YCIOBHUSX HACBHIIIEHHOCTH KHPOBCKOTO
pBIHKA CymepMapkeTamMH © MarasuHamu ¢opmara «y goma» «Kapycenb» Moxker
KOHCOJIMAUPOBATh IMOKyMNareield BBIXOAHOTO IHs, €CJIM JIOKauus OOeCTIeYUT MHTEHCHUBHBIN

Tpacbm(. KaKYIO CTPAaTCTHUIO pOCTa HMCIIOJIb30BaJia HJaHHAas KOMIIAHWSA M KaK OHa MOXCET
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MPOTHBOCTOSITh KOHKYPEHIIMU Pa3BUTBIX MECTHBIX TOProBHIX ceTell? Pazpaboraiite Bamm
MIPEUI0KEHUSI.

21

[Iponaxka OBITOBOM TEXHWKU B Mara3uHe «ATiaHT» 3a 30 gHel mpuHOCHIA A0XoH 2 755 ThIC.
py0. Pexnamuas kommanus odomniack opranusaiuu B 18 500 py0. Uepes 10 mueit nocie Heé
CpelHeHEeBHOH 10X01 gocTtur 99 Teic. py0. HaiiTi kpaTKOCpOUHBIH S5KOHOMUYECKHH dPPEKT
OT PEKJIaMBI.

22

3anmadei SKcriepruMeHTa OBIJIO — OMPEAeNUTh, KaK BIMSET HOBas pekiiaMa Ha MoTpeOuTenneH.
OKCnepuMeHTABHON TPYNIoi BBIOpaHbl MmoTpeOuTenHn ropoaa bpsiHcka, a KOHTPOJBHOI
rpynmnod — okurenu Bruagumwupa. Ilocne  pexiaMHONM  KaMIIaHUKM — CPEIHEMECSYHOE
oTpebIeHne MIOKOJIATHOTO TieueHbst «Medray Ha 1 moTpeOuTeNnss H3MEHMIIOCH CIEAYIOIUM
obpazoM: cpeau TeX, KTO He BUIEN pekiiaMy, oHO yBenuamiochk ¢ 500 mo 550 1, a cpenu Tex,
KTO BUJEN pekiamy, oHo yBenuuuiochk ¢ 500 mo 600 r. IIpoBectu pacueT, Kak MOBIHsLIA
peKsiamMa Ha yBEJIMUEHHE NOTPeOJIeHUsI Ha PHIHKE B IIETIOM.

23

ToproBasi KoMIaHus MOBBICKIA IIeHBI Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 py6., oObem
MPOJIaXX 3a MECAI] MPU ATOM cHu3MWICSA B ABa pasa (¢ 1000 mo 500 pyuek). Onpeaenuts
ANIACTUYHOCTh CIPOCa U JMHAMUKY H3MEHEHHUs 00IIET0 TOBAPOOOOPOTa KOMITAHHUH.

24

[Ipeanpustue no Mpou3BOACTBY MOIOUHBIX poaykToB AO «KpacHogapckuii» 6onee 10 et
JIecTByeT Ha poiHKe Topoaa KpacHomapa. EMKOCTh JaHHOTO pBIHKA COCTaBIsieT okono 150
THIC. TOHH B rojl. O0BbeM mpomax npennpustus coctaBisieT 50 ThIC. TOHH B T'OJ, U3 KOTOPBIX
75 % peanusyercss Ha MecTHOM pbiHKE. [lons AO «KpacHomapckuil» Ha MECTHOM pPBIHKE
COCTaBIISIET .... %0

25

bank wucnone3yer crpareruto audpHepeHIUPOBAHHOTO MapKeTHHra. Ero 1eyeBbIMH
CEeTMEHTAMH SIBJISIOTCS IOPUAMYECKHE JHUIAa - KOMIIAHWKM Majoro W CpemHero Ou3Heca, a
Takke (PU3MYECKUe JHUIA, UMEIIINE OXO0Jl CPEAHUN | BhIie cpenHero. [Ipemmoxure mms
KKIOTO M3 IEJIeBBIX CETMEHTOB 0aHKa CTPATETHI0 MO3WIIMOHHPOBAHHUA M MapKETHHTOBBIN
KOMILJICKC.

26

B paiionHoM 1ieHTpe nprcyTcTBYIOT drnaisl «Coepdbanka» u «BTB». JlosnpHOCTE sxuTenei
Kk «Coepbanky» coctaBinseT 65 %, k «BTb» — 47 %. KakoBa ycrosiBmasicst 1omns
«Chepbanka» B JAaHHOM PaliOHHOM IICHTpe?

27

Opranuzarus (GopMUpPyeT OTHEN NpoAax. [lis TOProBeIX arceHTOB Ha NPEANPUATHH
npenycMoTpen oknax 15 000 py6. u 2% koMuCCHOHHBIX. TOProBOMy MpPEICTABUTEIIO
rapantupoBad oknax B 10 000 py06. m 4% xomuccuoHHbIX. OHH pabOTalOT B OJHOU
reorpaduveckoil 00JacTH, OXKHUITACMBIH MeCSYHBIH o00opor cocraBur 260 000 pyo.
Onpenenute, KTo 00Je€ NMPEANOYTHTEICH NPEANPUITHIO - TOPTOBBIN areHT WM TOPrOBBIN
MIPEJICTABUTEIb.

28

Bbl oTBeuaeTe 3a pa3paboTKy Iporpammbl IUBEpCH(UKAIMK KOMIIAHUM, PACHOJararouiei
BaXHBIM HOY-xay B cdepe 3aKynku U mepepaboTke (PYKTOB W BBITYCKAIOUIEH TKEMBI H
KOHCEpPBUPOBaHHBIE (PYKTHI MMOA H3BECTHOH ToproBoi Mapkoi. Ilpemnoxkure pasnuuHble
BapUaHTHI TUBepCcU(HUKALIMH, OLICHUTE X PUCKH U BOBMOYKHOCTH.

29

[lerepOyprckas kommnanus «BeHa», mpoaBuras Ha MOCKOBCKHM PBIHOK MapKy muBa «Hes-
CKOE» JIOroBOpmIIachk Ooiiee yeM ¢ 10 1ucTpuOyTOpPCKUME KOMIIAHUSME CTOJUIIEL. MeHepke-
pBl Komnanuu «BeHa» xoTenn, 4ToObl K Hayany peKIiaMHON KamIaHuu nuBa «HeBckoe» oHU
MOTJIM OBl TIOCTABJIATh MMBO KaK MUHAMYM B KaXIyI0 YETBEPTYIO PO3HMUYHYIO TOUKY MoCK-
Bbl. KpoMe Toro, ObUIM MPOBEAECHBI COOTBETCTBYIONIME €VENt-MEPONIPHUATUS M TTOCTABICHO
000pyTIOBaHHE B TUBHBIC OAPHI.

JlaiiTe XxapakTepHUCTHKY OCHOBHBIX CTPATETHUECKUX peIleHuil B KaHajax cObita: OOOCHyHTE
YCIIOBHSL MX MWCIOJB30BaHMS; YKAKHUTE NPEUMyIIecTBA M HeJOCTaTkKU. Kakyio crpareruto
BbIOpaIa KOMIaHus ?

30

o nenaBuero Bpemenu 110 «bwITXUM», BBITycKarollee Kpacku, OPUEHTHUPOBAIOCH TOJIBKO
Ha TPO(eCCHOHANBHBIN PHIHOK, TPOJAaBas KpacKy B S-IHTPOBBIX eMKocTsaX. Ho Temeps
MIPUHAMAETCSI CTPATETHUECKOe PEIIeHUE BBIMTYyCKATh MPOAYKIHIO W IS TMOTPEOUTENHCKOTO
PBIHKA, IPOAABasi KPACKy B JIMTPOBBIX, EMKOCTSIX U IOJ APYrod TOPrOBOW MapKoOW C IIENbIO
obecrieunTh AajdbHEHIIMi pocT. Onpeaenuts no Matpuie AHcodda NMpeKHIOID U HOBYIO
cTpaTernu pasBuTusA. llpeanmokuTe cTpaTermyecKkue pemeHus (QyHKIMOHAIBHOTO U
WHCTPYMEHTAIBHOTO XapaKTepa OTHOCUTENIFHO HOBOTO HAIPABJICHUS ACSITEILHOCTH.
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KOMHaHI/IH, TOpryromasa CHOpTHBHOfI OHG)KHOﬁ nu O6yBI>IO, IO pe3yJibTaTaM AHKCTUPOBAaHUA
HOTpe6HTeJ’I€fI BbIACIMJIA TpH LOCJICBBIX CCIMCHTA PbIHKA. HCpBBIfI CCITMCHT - OTO
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CIOPTCMEHBI, MPHUOOPETAIOIINE CIOPTUBHYIO OAEKIY U OO0YBb Ui TPEHHUPOBOK U
COpPEBHOBaHUil. BTOpO#l CerMeHT - MOJI0AEKb, KOTOpPast HOCUT CIIOPTUBHYIO OJEKAY U 00yBb
Kak B (UTHec-KiIy0ax, Tak M B NMOBCEAHEBHOW >KM3HU. 7SI HUX BakKHBI HEBBICOKAs IICHA,
BHEIIHUN BUJI, YHUKAIBHOCTb. TpeTHil CETMEHT - My»UYHHBI U *KEeHITUHBI B Bo3pacTte 30 - 50
JIeT, KOTOpbIE IOOST AKTHBHBIH OTIBIX W 3aHATUS croopToM. WM BakHBI yH0OCTBO,
MIPAKTHUYHOCTh OAEKABI, €€ MPOU3BOAWTENb. IIpennoxkure aIsd KaKAOrO H3 IENEBBIX
CETMEHTOB KOMITAaHUM CTPATETHI0 MO3HLIHUOHUPOBAHUS CBOEY NMPOLYKIMH M MapKETHHIOBBIN
KOMILJIEKC.
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OcHoBHas yciyra cymnepmapkera «llepekpecTok» - peanusanus OPOAOBOIBCTBEHHBIX
TOBapoB.  JlomomHWTENBHBIE  yCIIyTMW -  HWH()OPMAaIMOHHO -  KOHCYJIBTaTHBHBIE.
ComyTCTBYIOIIMNA aCCOPTUMEHT - KOCMETHUECKHE W XO3SHCTBEHHBIC TOBAphI, OBITOBAS
xumus. BeisBUTE, Kakue BUABI TOTPEOHOCTEH yIOBICTBOPSIOT PEalTU3yeMble CYIIepPMapKeTOM
TOBapbl W OKa3biBaeMble yciayru. OTtBer obOocHyliTe. Kakne (yHKIMOHAIBHBIE CTpaTETHH
peanu3yeT TOProBoe MpeaAnpusTre?
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[Ipon3BoACTBEHHAs KOMITaHHUS pa3padaThiBacT CUCTEMY CKHJIOK 3a BEJIMYMHY 3aKa3a. [leHa
€IMHUIIBI TPOAYKTa cocTaniseT 10 py0., u3 HuX 2 py0. — IpuOBLIHL KOMITAHUH. 3aTPaThl,
CBSI3aHHBIE C OCYIIECTBIEHUEM OJHOTO 3aKa3a y mpoaasma — 5000 py6. O0muii romoBoi
00beM 3aKyIok oaHoro nokymarens cocrasiser 100 000 mryk. [Tokynarens 3aka3pBaeT
naptusaMu 1o 10 000 mT., cTpeMsach K ONTHMaNbHOM BeTu4rHe 3aKaza. B

KaKOM JMaria3oHe JOJDKHA HaXOAUTHCS CKUIKA, YTOOBI IMOKYTAaTe0 ObLIO BRITOTHO
3aka3piBaTh 20 000 miT. 32 1 pas, 1 mpu 3TOM MpoaBel] Toe He ObLT ObI B yOBITKE? (YdecTh
TOJIBKO U3MEHEHHUE 3aTPaT, CBSI3aHHBIX C 3aKa30M Y IIPOJABIA U MOKYIATENs).
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Cdopmupyiite mpoayKTOBIA TOPTQHENs GUPMBI HA PBIHKE OPT TEXHUKH, KOTOPBIA MMO3BOJHII
051 hupme padotaTh ¢ 10 % mpUOBLTEIO, IPH YCIOBUH, YTO TTOCTOSTHHBIE U3ICPKKH COCTaBAT
500 TeIC. py0., a MepeMeHHBIE - 5% K TOBapo0oOopoTy. M3BECTHBI ClIEeAYIONIHE MOKa3aTelu:

Poinox mosapa

Ilokazamenu A B C

EMKOCTB pBIHKA, MITH.pYO 12 6 3

PerrouHas noist pupmsl, Yo 5 10 15

Tpebyetcs BHIOpATh TOBAPHI M PACCYUTATH TOBAPOOOOPOT, HEOOXOIUMBIN JIJIsl 00CCIICUCHHUS
10 — IpOICHTHOW MPUOBLITU
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[Totpebienne ppIOOIPOAYKTOB B LIEHTpaIbHBIX 001acTsx Poccun Ha 20 % Huke, yeM Ha
Hansaem Boctoke. Paccuntats EMKOCTh phIHKA JAHHOW NPOAYKIUHU BraausBocroka, eciu
royoBasi EMKOCTh pbiHKa CMOJIEHCKA cocTaBisieT 18 MiTH. Kr. YHCIEHHOCTh HaCETICHUS
JaHHbIX Topo1oB 700 ThIc. 1 400 THIC. )KUTENEH COOTBETCTBEHHO.
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B yci0BusiX 3KOHOMHUYECKOTO 3aCTOS B Psifie CTpaH MEJIKUE IPOU3BOAUTENN OBITOBOM
TEXHHUKH UCIONb3YIOT TOPTOBBIE CKUIKH, a IPOU3BOIUTEIN aBTOMOOMIIEH IpeaaraloT
HU3KOMPOLIEHTHBIE 3aiiMbl. OXapakTepu3yiTe TOCTOMHCTBA M HEJJOCTATKHU 3TUX JBYX
METOJOB CHUKECHUS 1ICH.

IPOAYKTA.

4 TunoBble 3aJaHUS K NPAKTHYECKUM (CEMHHAPCKUM) 3aHATHAM

TemaTuka pedepaToB 1 J0KJIAI0B:

Tema 5 «IHCTPYMEHTBI KOMILIEKCA MAPKETUHI A

1. IInanupoBaHME TOBAPHOTO aCCOPTUMEHTA U TOBAPHOW HOMEHKJIATYPHI.

2. Bapuamuu crpaTerud MapKeTHMHIa Ha pa3IMYHBIX JTamnax >KU3HEHHOTO LHUKJa

3. MlHHOBalMOHHAs MOJIUTHKA U BHEIPEHUE HOBBIX TOBAPOB.

4. BeprukanbHble 1 MHOTOKaHAJIbHbIE MAPKETUHIOBBIE CUCTEMBI.

5. JloroBopHbIe BEepTHKAJIbHBIE MAPKETHHTOBBIE CUCTEMBI: (ppaHUIaii3uHT.
6. CtuMynIMpoBaHuE IPOJAXK: COBPEMEHHBIE METO/IBI.

Bomnpocs! a5 cobeceoBanms:
Tema 5 «IHCTPYMEHTHI KOMILIEKCA MAPKETUHI A

4.

[lpuBenute Tpu mpuMepa TOBApOB MHUPOBOM HOBU3HBL. YKaxure O0a3oBble

3JIEMECHTHI 3TUX I/IHHOBaIII/II\/'I H TUIIBI PUCKOB, C KOTOPBIMHU CTAJIKMBAIOTCS BBIITYCKAIOIUEC UX (1)I/IpMI)I.
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5. PaccMmoTtpuTe M npoaHau3upyiiTe BO3MOXKHBIE peIlIeHHs NPeANpHUATHS B BEIOOpE
CTpaTEermyecKux U TAKTUYECKUX PEIIeHUH B 00JIaCTH TOBAPHOW MOJIUTUKH.

6. Kak MOXXeT MEHAThCS CTpaTerus IIEHOOOpa3oBaHMS B 3aBUCHUMOCTH OT JTara
YKW3HEHHOTO IIUKJIa TOBapa?

7. Ha3zoBuTe ypOBHHM KAaHAJIOB paCIpENENICHUs, KAKOBbI OCHOBHBIE TECHACHLMHU HX
passutus? [IpuBenure npumMepsl 6a30BBIX cTpaTeruil pacmpenenenus B Poccun.

8. Kak xapakTepuCTHKHU MPOIYKTa BIUSIOT HA BBIOOP METOJOB €r0 MPOBIKEHUS?

5 llepeuyensb J1a60paTOPHBIX padoT
JlaGopartopHble 3aHATHS 10 AUCHUIUIMHE « MapKeTUH» y4eOHBIM IIIaHOM He
IIPEyCMOTpPEHBI.

6 TunoBble 3aJaHUsI K MHTEPAKTHBHBIM 3aHATHAM

AHanu3 JenoBOM cUTyalluM Ha OCHOBe Keic-meroga mo Teme 5 «MHCTpyMeHTHI
KOMIUIEKCAa MapKeTuHra» PaccmaTpuBaercs ToBapHas UM acCOPTUMEHTHas  IOJUTHKA
MIPOU3BOAUTENIEH MOJIOYHOM MPOAYKIMH TOproBelx Mapok: «KopoBka u3z KopeHOBKmW» u
«Kybanckas 6ypenka». Hpopmanus o KOMIaHUAX MIPEICTABICHA HA CIEAYIOMINX CalTax:

- http://www.wbd.ru

- http:// korenovka.com

Bormpocsl k 1e710BOM CUTyaluu:

1. ITpoananu3upyiite MapoyHyIO MOJIUTUKY IPEITPUITHH.

2. IlpoaHanu3upyiiTe KOHKYPEHTHYIO OOphOYy TOPTOBBIX Mapok. Ubs MapKEeTHHTOBas
HesTenbHOCTb, Ha Bam B3risia, 6onee 3¢pdextuBHa?

3. IlopexomeHnyiiTe = MHHOBAIMOHHBIE  CIIOCOOBI  TMO3UIMOHUPOBAHUA  MapoOK
BBIIIIEYKA3aHHBIX TPOU3BOJUTENEN.

4. Ilpennoxxure OpPEHI-KOHIEIIUIO TOPTOBON MapKH.

7.11puMepbl TECTOB I KOHTPOJISI 3HAHU I

TecroBoe 3aganue:

Paznen 1 «Meto1010rusi COBpEMEHHOTO MAapKETHHTa

1. B HacTod1IEE BpeMsI IBOMCTBEHHAsI IPUPOAA MAPKETUHTA MTPOSBIIETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oTJeNIbHAs (PYHKIUS MEHEIKMEHTa

0) BakHast GyHKIIUSA MEHEPKMEHTA

B) uocodust ynpaBieHUs: OpraHu3anueit 1 Kak QpyHKIUsI

T') PIHOYHBIN NPUHIIUI

2. Kak (yHKIIMS MapKETUHT MPECTaBISACTCS:

a) IBIKYIIEH CUJION B YCHEIIHBIX OpraHU3aIusax

0) KOHILIEHTpaIMell BHUMaHMA Ha MOTpeOUTeNe U dKCIUTyaTalueil KOHKYpEHTHOTO
MpeUMyIIeCcTBa

B) HAOOPOM PHIHOYHBIX HHCTPYMEHTOB U TEXHOJIOTH, UCTIOJIb3YEMBIX OpraHHU3allueil B
paboTe Ha phIHKE

I') PHIHOYHOM KOHIeTIIel yIpaBieHus

3. Ilpoananu3upyiiTe ciaeayromue onpeaeacHus:

A. MapKeTHHTOBO€ HUCCIIEZI0BAHHE VISl OTIPEJICIEHUS TPOOIEMbl — MAPKETUHTOBOE
UCCIIeIOBaHKE, MPEIPUHUMAEMOE, YTOOBI TIOMOYb PELINTh KOHKPETHBIE MAPKETHHTOBbIE
poOIEMBI.

b. [Iponiecc MapKETUHIOBOI'O MCCIEOBAHUS — 3TO IOCIEI0BATENBHOCTD 3TAIlOB B
pa3paboTke, pealn3aliy UCCIIE0BATEIbCKOTO MPOEKTa

a) Au b —BepHo

6) A — BepHoO, b — HeBepHO

B) A — HeBepHO, b — BepHO
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r) A u b — HeBepHO

VII. METOAUYECKHUE YKA3AHUSA AJI1 OBYYAIOIIUXCS 1O OCBOEHUIO

JUCIATITAHBI

Meroauueckue yKa3aHusl Uil OOYYaloInXCsl TI0 OCBOCHHIO JHCHUILTHHBI «MapKeTHHT»
NpPE/ICTaBICHBI B HOPMAaTHBHO-METOIUUECKIX IOKYMEHTAX:

[Tonoxxenne 00 MHTEPAaKTUBHBIX Gopmax oOyuenus (http:/ www.rea.ru)

[Tonoxenne 06 opraHu3aIy CaMOCTOATENLHON padoThl cTyAeHTOB (http:/www.rea.ru)

[TonoxxeHne O pPEUTHHTOBOW CHCTEME OICHKH YCIHEBAEMOCTH W KadyecTBa 3HAHUM
cryaenTos (http:/www.rea.ru)

[Tonoxenue 06 yueOHO-UCCIIEOBATENLCKOM padoTe cTyaeHToB (http:/www.rea.ru)
Opraamsaiys JeATeTbHOCTH CTYJIEHTa 10 BHJAaM YYEOHBIX 3aHATHHA, padoTaMm 1O
JTMCHIHUIUINHE « MapKEeTHH MPECTaBlIcHa B TaOJIHIIe:

MeTtoanueckue YKa3aHuAa JJisd 06yqafomnxc;1 110 OCBOCHHIO JUCIHHITIIMHBI <<MapKeTHHF))

By yueOHbBIX 3aHATHIH,
pabot

OpFaHI/I?;aHI/ISI ACATCIIBHOCTU CTYyACHTA

Jlexnus

Hanncanue KOHCIIEKTa JIEKLIMI: KpatkKo, CXEMaTH4HO,
MOCJIEIOBATENIbHO (PUKCUPOBAaTh OCHOBHBIE TOJIOXKEHHUS, BBIBOJBI,
bopMynupoBKH, O0OOILIEHHS; OTMEYaTh Ba)KHbIE MBICIIH, BBIACIATH
KJIIOYEBBIE CJIOBa, TEpMHUHBL. IIpoBepka TEpMHMHOB, IIOHATHH C
MIOMOILIBIO SHUUKJIONEIUH, CJIOBapeH, CIIPaBOYHHUKOB c
BBINMCHIBAHUEM TOJKOBAaHWH B TeTpags. (OO003HAYNUTH BOMIPOCHI,
TEPMHUHBI, MaTepUajl, KOTOPBIA BBI3BIBAET TPYIHOCTH, NOMBITATHCA
HaWlTH OTBET B PEKOMEHYEMOM JuTepaType. ECiii caMOCTOSATENbHO HE
yaaercsi pazobpaThCcsi B Marepuasie, HeoOXoIumMo chOpMyIUpPOBAThH
BOIIPOC ¥ 33a4aTb IIPENOJABATENII0 HA  KOHCYJIbTAllMM, Ha
MPaKTUYECKOM 3aHATHH. Y JIEIUTh BHUMAHUE CIECIYIOIIUM HOHITHSIM
(mepeuucieHne NOHITHI) U JPp.

HpaKTI/I‘-IeCKI/Ie 3aHATHUA

[TpopaboTka paboueil mporpamm, yaensss oco0oe BHUMaHHUE LEISIM U
3ajgadam, CTPYKType u COJIEPIKaHUIO JUCLUILIIUHBI.
KoHcnektupoBaHue HCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIUH,
NOJrOTOBKA OTBETOB K KOHTPOJBHBIM  BOIIPOCAaM, IPOCMOTP
PEKOMEH/1yeMOH JIUTepaTypbl, paboTa C TEKCTOM (yKa3aThb TEKCT W3
uctouyHuka u 1p.) llpocinymmBanue aynmo- W BHAEO3alUCed IO
3aJJaHHOM TeMme, pellieHHe pacyeTHO-rpadUIecKux 3aJaHui, pelieHue
3aJ1a4 110 aJITOPUTMY U JIp.

Konrponsnas padora
(mmst 3a04uHOM PopMBI
o0y4eHus)

3HAaKOMCTBO C OCHOBHOH U JIOTIOJIHUTEIILHOM HI/ITepaTypOﬁ, BKJIIO4Yas
CIIPaBOYHBIC U3aHUA, 33py6e)KHI)Ie HCTOYHUKH, KOHCIICKT OCHOBHBIX
HOHO)KGHHﬁ, TECPMHHOB, CBCHGHHP’I, Tpe6y}omnxc;1 JJIA 3allOMUHAHHUA U
SIBIISIIOIINXCS.  OCHOBOIIOJIATalOIIMMH B JTOM TEME. CocraBieHue
aHHOTAaIUM K MMPOYUTAHHBIM JIUTCPATYPHBIM UCTOUYHUKAM H JIP.

WNuTepakTuBHast TpeOyeT OT Y4aCTHUKOB aKTUBHOI'O YYacCTHsl U MIOCTOSIHHOM 00paboTKu
JeKUus uHpopmanuu. HTepakTUBHAS JeKIHs 00bEIUHSIET B ce0e aCIeKThI
TpaJMLIMOHHOM JIEKIIMM U TPEHUHTOBOM Urphl. [lepenaua nnpopmannn
MOYKET OCYIIECTBIIATHCS B MPOOJIEMHO-IIOUCKOBOH (opMme.
[Touck nuTepaTypbl M cocTaBieHHe OuOIHOrpaduu, HCIOIb30BAHUE
Pedpepar oT 3 70 5 Hay4HbIX pabOT, M3JIO)KEHHE MHEHHUS aBTOPOB M CBOETO

CY’KJICHHSI IO BEIOpAaHHOMY BOIPOCY; M3JI0KEHHE OCHOBHBIX aCIEKTOB
npo6sembl. O3HaKOMIICHHE CO CTPYKTYpOH U opopmiieHHEeM pedeparta
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TecToBOE 3amanme

MuHuMaNbHass COCTAaBJISIONIAs €AMHUIIA TECTa, KOTOpask COCTOUT W3
ycioBus (BOTpoca) M, B 3aBUCHMOCTH OT THIA 33JaHUS, MOXET
COJIepKaTh WM HE COJIEepKaTh HA0Op OTBETOB ISl BhIOOpa (MOXKET
HCIIOJIb30BaThCsI KAK MPOMEKYTOYHBIN KOHTPOJIb TI0 JIF000M TeMe).

AHanu3 1enoBoit
CUTyallud Ha OCHOBE
Kelic-MeTona

OOyueHwne, MpU KOTOPOM CTYJIEHTHI W IMPETOJaBaTe]Id y4acTBYIOT B
HEIMOCPEICTBEHHOM OOCYKJICHUU JICTIOBBIX CUTyaruil win 3anad. [Ipu
JAHHOM METO/Ie OOYy4YeHHUS CTYIEHT CaMOCTOSITEIbHO BBIHYXKICH
IPUHUMATh PEIICHUE U 000CHOBATH €T0

VIII.
OIEHUBAHUA

JAEATEJIBHOCTMU,

KOMIIETEHIIUI

3HAHUNA,

METOINMYECKHUE MATEPHAJIBI,
YMEHWNA,
XAPAKTEPU3YIOIIUX

HABBIKOB WU
ITAIIbI

(JIN)

ONPEAEJSIIONUE TIPOLIEAYPBI
OTIBITA

®OPMUPOBAHUA

Ornucanue mokazateneil 1 KpUTEepUeB OICHUBAHUA KOMIETEHIIMN Ha Pa3IU4HbIX dTarax
ux (OopMHUpOBaHMS, ONMCAHUE MIKaN OlIEHHWBaHUA TpencTtaBieHo B pasznaene Il «Comeprkanue
pOrpaMMBbl Y9eOHOUM TUCTIUTUTMHBDY U paznene VIII Hactosmeit pabodei mporpaMMel.

B cootBerctBumn ¢ llomoxkeHneM O pPEHTUHIOBOM CHCTEME OLEHKH YCIEBAEMOCTH H
kaudectBa 3HaHui ctygeHToB B ®I'BOY BO «P2Y uwm. I'.B.IlnexanoBa» pacnpeneneHue 6aulios,

dbopMUpPYIOIIUX PEUTUHTOBYIO OLIGHKY pabOThl CTYIEHTA,

OCYHICCTBIISCTCA  CICAYIOIMIUM

o0Opa3om:
Bunet pabot MaxkcuManbHOE KOJIMYECTBO OAIJIOB

BreinonHeHne y4eOHbBIX 3alaHUil Ha ayJIUTOPHBIX 20
3aHATHUSIX

Texkynmii KOHTPOJIb 20
TBOpYECKHI PEUTUHT 20
[TpomexxyTouHast arTecTanus (3a4eT ¢ OIEHKOMN) 40
Htoro 100

Pe3ynbpTaThl BXOTHOTO KOHTPOJISL YPOBHSI IIOJTOTOBKM O0OY4YaOIIMXCSl B HaYalle U3yUCHUS
JTUCLUIUINHBI, YPOBHS NMPO(ecCHOHANIbHOM MOATOTOBKM OOYyYaroIIMXCsl B MpoOILecce H3ydeHUs
CMEXHBIX JHCIUIUIMH HE (POPMHUPYIOT PEHTHHTOBYIO OILIEHKY paOOThl 00ydaromerocst Io

JIUACIUILINHE,

MCTOANYCCKUX MaTCpUaIaxX K JUCHHUIIIINHE.
KpuTtepun oueHku 3alaHuil TeKylIero KOHTPOJIA YCIeBaeMOCTH 00y4arolierocsi B

ceMecTpe:

KpUTCpUHU OLCHKHW BXOJHOI'O0 KOHTPOJA MPEACTABIICHBI

B OLOCHOYHBIX

u

1) Pacuer OamioB mo pe3yiabTaTaM TEKYLIETO KOHTPOJS MO OYHOH U OYHO-3a04HOM

dbopmam oOydeHus

®opMa KOHTPOIIS HaunmeHnoBanue pazzneina ®dopMa IpoBeCHUS KonnuecTso 6amnos,
(Tembl), BHIHOCUMBIX Ha KOHTPOJIA MaKCHMAaJIbHO
KOHTPOJIIb
Tekymuii KOHTPOJIb Tema 1 KomnoneHTHI CobecenoBaHnue, TecCT, 4
CHUCTEMBI COBPEMEHHOTO | aHAJIN3 JEeIOBON
MapKeTHHTa CUTYallii Ha OCHOBE
Kelc-MeTona, pedepar
Tema 2 Cucrema CoGecenoBanue, pedepat 2
MapKETUHTOBOM
uHQOpMaIH
Tema 3 IIpuopurer ColGecenoBanue, aHaIn3 4
norpeduress B JIEJIOBOM CUTyallud Ha
MapKETHUHIe OCHOBE Keiic-MeToza,
pedepar, Tect
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Tema 4 Pa3zpaboTka CobecenoBanue, 3
CTpAaTEruH 1IeIEBOrO pedepar, aHanms
MapKeTHHTa JICIOBOM CUTYyalluy Ha
OCHOBE Kelic-MeToaa
Tema 5 UHCcTpy™MeHTHI CobecenoBanue, aHaJIH3 3
KOMILJIEKCa MAPKETHHTa JICTIOBOM CUTYyaIlNu Ha
OCHOBE Kelic-MeToa,
pedepar
Tema 6 Opranuzanus u CobecenoBanue, pedepar 4
IJIAHUPOBAHUE aHaJIu3 JIeJIOBOU
MapKETHHTOBOM CUTYyallil Ha OCHOBE
JICSITEIILHOCTH Kelic-MeToa, TeCT
Bcero 20

2) Kputepuu oLieHKU KypCOBOM paboThI

KypcoBas paboTa yueOHBIM IUIAHOM HE NMPEeTyCMOTpeHa

3) KpuTepuu OleHKH 3a/1aHUHA K MPAKTUISCKUM (CEMUHAPCKHUM) 3aHITHSIM

Kpurepun 6amibHOM OLIEHKH TECTOBBIX 3aJaHHM.

1 Ga1 BBICTABISIETCS CTYJICHTY, IPH YCIOBUH €T0 MPABUIBLHOTO OTBETA HE MEHEe YeM Ha
90% TeCcTOBBIX 3aJaHUH

0,8 Gayma BBICTABIIICTCS CTYICHTY TIPH YCIOBHH €T0 MPaBHILHOTO oTBeTa OT 70 10 89%
TECTOBBIX 3a/laHHH

0,5 Gayma BBICTABIIICTCS CTYICHTY TIPH YCIOBHH €T0 MPAaBHILHOTO 0TBeTa OT 50 10 69%
TECTOBBIX 3aJlaHUH

0,2 Gana BBICTABISETCS CTYJIEHTY MPH YCIOBUH €0 MPAaBUIBHOTO OTBETA MEHEE YeM Ha
50% TecTOBBIX 3aJaHUH

Kpurepun GannpHO# orleHkH noknana/pedepara

1 Gamn - (OTIMYHO) - CTABUTCS CTYJEHTY, JIEMOHCTPUPYIOIIEMY IIOJIHOE€ 3HAHHE
(akTHUeCKOro MaTepuana, TP TOJTHON pealn3aliy eJH U 33a1ad WCCIIeAOBaHMs (HOBH3HA U
aKTyaJbHOCTb IOCTAaBJIEHHBIX B pedeparte, H0KIaae MpodiieM, MPaBUILHOCTh (POPMYINPOBAHUS
LeNIM, ONpEeeNICHUs 3aa4 WCCIICAOBAaHMs, MPABHIBLHOCTh BHIOOpPAa METOAOB PEUICHHUsS 3a7ad U
peanu3alMM 1LeJIM; IpU BBICOKOH cTerneHn OOOCHOBAaHHOCTH AapryMEeHTOB U 0000mieHui
(mosHOTA, TIyOMHA, BCECTOPOHHOCTH PACKPBITHS TEMBI, JIOTHYHOCTh M IIOCIIEIOBATEIHLHOCTD
U3JI0KEHUsl MaTepuaia, KOPPEeKTHOCTh apryMEHTAllMU U CHUCTEMbl J0Ka3aTeNIbCTB, XapakTep U
JIOCTOBEPHOCTh MPUMEPOB, WILTIOCTPATHBHOTO MaTepHaia, IUpoTa KPyro3opa aBTopa, Haludnue
3HAaHUM MHTErpUPOBAHHOIO XapakTepa, CIIOCOOHOCTh K OOOOIIEHHIO), MPH HCHOJIb30BAHUU
COBPEMEHHBIX JIUTEPATYPHBIX HCTOUHUKOB;

0,8 Oamna - (XOpoIIO) 3acCiIy’KUBaeT CTYAEHT, IEMOHCTPUPYIOIIMI 3HAHHE MaTepuala,
NIPY JIOCTaTOYHOM peasm3alliy el U 33/1a4 UCCIIEOBaHuUs BONpoca (HOBU3HA U aKTyallbHOCTh
IIOCTaBJIEHHBIX B pedepaTe npobiieM, NPaBUIBHOCTb (POPMYJIHPOBAHUS IIENH, OIpeNeeHUs
3aJ1a4 UCCIICIOBAaHMS, TIPAaBIIIBHOCTH BEIOOpA METOJIOB PEIICHUs 3a7ad U peau3aliy HeJH; Tpu
JOCTaTOYHOUM CTenmeHu OOOCHOBAHHOCTH apryMeHTOB U 0000meHuil (monHoTa, TiyOuHa,
BCECTOPOHHOCTH PACKPBITUS TEMBI, IOTHYHOCTh M TIOCJIEI0BATEIBHOCTD M3JI0KEHUSI MaTepuaia,
KOPPEKTHOCTb apryMEHTAIlUU U CUCTEMBI JOKA3aTeNIbCTB, XapaKTep U JOCTOBEPHOCTh IIPUMEPOB,
WIUTIOCTPATHBHOTO MaTepHaja, IUpoTa Kpyro3opa aBTopa, HaJuuue 3HaHUH MHTErPUPOBAHHOTO
XapakTepa, CliocOOHOCTh K 0000IIEHHI0), PU UCIIOJIb30BAaHUH JIUTEPATYPHBIX HCTOYHUKOB;

0,5 OGamma - (yIOBIETBOPUTEIHHO) BBICTABISIETCS CTYJCHTY, €CIIH CoJepx aHue pedepara
COOTBETCTBYET 3asBJICHHOM B Ha3BaHUU TeMaTuke; pedepar OQOpPMIEH B HE MOJHOM
COOTBETCTBHHM C OOmMMH TpeOOBAaHMSMHU HamucaHus pedepaTa, B TeKcTe pedepara ecTb
JIOTMYECKUE HApYLIEHUs B MPEICTAaBICHMM MaTepualia; He B IOJIHOM OO0bEME NpeACTaBJICHBI
CCBUIKH Ha MCITOJIb30BaHHYIO JINTEPATYpPy B TEKCTE pedepara;

0,2 6amna u MeHee - (HEYJOBJIETBOPUTENIBHO) 3aCIIy>KUBAeT CTYJCHT, HE BBIOJHUBILUI
nporpaMMy 3alaHus: cojAepkaHHe pedepaTa HE COOTBETCTBYET 3asBICHHONH B Ha3BaHUU

36



TeMaTuKe WM B pedepare oTMedeHbl HapylIeHHs oOLMX TpeOoBaHMM HamucaHusi pedepara;
€CTh OIIMOKH B TEXHUYECKOM OQOPMIICHHH; €CTh HApYIICHUS KOMIIO3UIIUH U CTPYKTYpHI; B
TeKcTe pedepara ecTh JOTHUECKUE HAPYIIEHUs B TPEACTaBICHUU MaTepualia; HE B IOJHOM
00BEME TIPE/ICTaBIICH CIIMCOK HMCITOIB30BAaHHOM JTUTEPATyPHI, €CTh OMIHOKHA B €r0 OQOPMIICHHH;
OTCYTCTBYIOT HJIM HEKOPPEKTHO O(GOPMIICHBI U HE B IMOJHOM 00BbEME MPEICTaBICHbl CCHUIKH Ha
WCTIOIB30BaHHYIO JIUTEPATYPy B TEKCTE pedepara.

Kputepuun GannbHON OIIEHKH cobeceI0BaHMs

OreHKa BBICTABIISIETCS C YIETOM CIIETYIONUX KPUTEPHUEB:

«otnuuHo» (1 Gayut) - BeICTaBIAETCS CTYJACHTY IMPHU MOJHOM YCBOEGHUH IMPOTPaMMHOTO
MaTepHala 1o AUCIHUILINHE, TTOTHBIX, TOCIeI0BATEIBHBIX, TPAMOTHBIX M JIOTHUECKHU H3JIaraeMbIX
OTBETaxX NMpH BHUJOW3MEHEHHMH 33J1aHUSl C MPHUBEICHHEM JIOCTATOYHOI'O KOJMYECTBA MPUMEPOB,
MOJKPETIISIOMINX U3JI0KEHHE TEOPETUICCKUX aCTIEKTOB JUCIUTUINHBL;

«xopomo» (0,8 Oamma) - BBICTaBIAETCS CTYACHTY, MpHU 3HAHUM IPOrPaAMMHOTO
MaTepualia, TPaMOTHOM W3JIOKEHHH, O€3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE,  IpPH
CMOCOOHOCTH MOJIKPENUTh TEOPETHUECKUI MaTepUal psiIoM MPaKTUYECKUX PUMEPOB;

«ynosnerBoputenbHoy» (0,5 Oamna) - BBICTABISETCS CTYICHTY INPH YCIOBHH, €CIU
OCHOBHOH MaTepuall YCBOEH, IpU OTBETE JOIMYCKAIOTCS HETOYHOCTH, HEI0CTaTOYHO
NpaBUIbHBIE (OPMYIHPOBKH, HAONIOMACTCS HAPYIICHUE IOCIEIOBATEILHOCTH B U3JIOKCHHUN
IPOrpaMMHOT0 MaTepHualia, 3aTPyAHEHUS B MOJKPEIUICHUH U3JI0XKEHUS IMPOrpaMMHOTO
MaTepHala MPaKTHYECKUMH TPHUMEPAMU;

«HeynosneTBoputenbHo» (0,2 1 MeHee Oaia) - BBICTaBIAETCS CTYJIEHTY, €CIU TpU
OTBETE CTYACHT ITOKAa3bIBa€T HE3HAHWE NPOTPAMMHOTO Marepuaja, TMPU OTBETE BO3HUKAIOT
3HAQUUTENIbHBIE  OIIMOKHM, 3aTpyJHEHHs B MOJAKPEIUVICHMM MPOrpaMMHOIO  MarepHaia
MPaKTUIECKUMHU TIPUMEPAMHU.

Kpurepun 6anibpHON OIEHKH KOHTPOJBLHOM Pa0OThl (Ul CTY/IEHTOB 3a04YHOUN (hOpMbI
oOy4JeHwus).

«3auteHo» (20-40 OamnoB) - BBICTABISIETCS CTYIACHTY INpU TJIyOOKOM U MOJHOM
PACKpBITUU BOIIPOCOB KOHTPOJBHOH pabOTHI, IMOJHBIX, MOCIEIOBATEIBHBIX, TPAMOTHBIX H
JIOTHYECKH H3J1araeéMbIX OTBETaX C MNPUBEJCHHUEM JOCTaTOYHOTO KOJMYECTBA MNPUMEPOB, Ha
OCHOBE aHAJIN3a HECKOJIBKMX COBPEMEHHBIX JINTEPATYPHBIX HCTOUHUKOB,

«He3auTeHo» (MeHee 20 0ayuioB) - BBICTABISETCS CTYJCHTY IPH HEIOCTaTOYHOM
PACKpBITUU BOIIPOCOB KOHTPOJBHOW pabOTHl Ha OCHOBE aHajiM3a OIHOTO JIMTEPATypHOTO
MCTOYHUKA; €CIIU paboTa ABISETCS IUIarHaToOM.

4) Kputepuu OIeHKH 3aJaHUH K Ja00PATOPHBIM 3aHITHIM

JlaGopatopHble pabOThI HE MPEAYCMOTPEHBI YUEOHBIM TLIAHOM.

5) Kpumepuu oyeHku 3a0aHuli K AHTEPAKTHBHBIM 3aHATUIM

Kpurepun 6annbHON OLIEHKH J1€710BOM CUTyallMl Ha OCHOBE Kelc-MeTo1a

- «oraumuHO» (1 Oamm) - cTyOeHT mposiBiseT TIiyOOKHe 3HaHUS M HaBbIKH,
aHAJTMTUYECKHE CIIOCOOHOCTH, TBOPYECKUH MOIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE,
JE€MOHCTPUPYET 3peNIOCTh CYXJIEHHUH, CaMOCTOATEIbHOE MBIIUIEHUE, BBICOKUH YpPOBEHb
c(OPMHPOBAHHOCTH KOMITETCHIINH;

- «xopomo» (0,8 Oamnma) - CTYOEHT MpPOSBISET JOCTAaTOYHBIM YpOBEHb 3HAHMH,
HaBBIKOB M KOMIICTCHIIUH, JIEMOHCTPUPYET CAMOCTOSATENBHOCTh, HO JOMYCKaeT HEKOTOpbhIE
HETOYHOCTH, OTCYTCTBYET JOCTATOYHAs ITyOMHA U 3pETIOCTh CYKJICHHH;

- «ynosnerBoputenabHO» (0,5 6aymma) - CTYJEHT OTBEYaeT HE JOCTATOYHO TIIyOOKO M
CaMOCTOSITENIbHO, YPOBEHb 3HAHUM M C(HOPMHUPOBAHHOCTU KOMIIETEHIMA HE BBICOKHMI, 1100
OTCYTCTBYET KOHKPETHOCTb, SICHOCTh U YETKOCTh OTBETA;

- «HeynosuerBopurenbHo» (0,2 Oamma) - CTYOEHT OTBEYAET  HEYBEPEHHO,
MOBEPXHOCTHO M OECCUCTEMHO, JOIMYCKAeT HETOYHOCTH M OLIMOKH, TPOSBISET HEIOCTATOUHBIN
YPOBEHb 3HAHUM U KOMIICTCHITUH.

Kputepun OIleHKU TBOPUYECKOT0 PEUTUHTA
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Pacripenenienrie  OayijioB  OCYIIECTBISIETCS 1O peEHICHHIO KadeApbl W pe3ynibTar
pacnpesielieHust 0aJUTOB 32 COOTBETCTBYIONTUE BHJIBI PaOOT MPEACTABISACTCS B BHJIE CIICAYIOMICH
TaOIULIBI

KomnnuectBo 6a1ioB,
Bun pabotsl no paszzneny (Teme) JUCUUITIINHBI
MaKCHUMaJIbHO
1. IToaroroBka Hay4yHOHM cTaThu MO paszaeny 1 «Merogonorus 10
COBPEMEHHOTO MapKETHUHTa»
2. IlogroroBka Hay4HOW cTaThu 1o pazueny 2 «llpaktuka 10
COBPEMEHHOTO MapKETHUHTa»
Htoro 20

Kpurepun onieHKM NpoOMe;KyTOYHOM aTTeCTAllUH

3a4er ¢ oLeHKOIi 110 pe3ysibTaTaM U3yueHUsl AUCUUIUINHBI «MapKkeTuHr» B 4 cemecTpe
NPOBOJUTCA B yCTHOU (hopme U cooTBeTcTBYET 40 0ajsiaM. 3a4eT ¢ OLEHKONW COCTOUT U3 JIBYX
TEOPETUYECKHUX BOIPOCOB U OJIHOTO MPAKTUYECKOTO 33/1aHus (3a7a4un).

Onenka 1o pe3yJsibTaTaM 3a4€Ta BBICTABIIAECTCS UCXOMS U3 CIAEAYIOIUX KPUTEPUEB:

- OCHOBHbIE TEOPETUYECKUE BOMPOCHI — 10 15 0aioB Kax1blil BOIIPOC;

- mpakTUyeckas 3anada —10 6amios.

HroroBbiii 0ann Qopmupyercs cyMMUpOBaHHEM OaijioB 3a MPOMEKYTOUHYIO
aTTecTaluIo U 6aJUI0B, HAOpAaHHBIX MEpe]] aTTecTaluel B TeueHue cemectpa. s oOyuarommxcs
ouHOM popmbl npumensiercsa 100-0amibHas oleHKa 3HaHUH, 71 00y4aroIuXCcsl 3a04HOU POpPMBbI
00y4yeHHUs — TPAJUIIMOHHAs YeThIpeX0aIbHasl CCTeMa OLCHKH 3HaHUM.

IToxa3aTe/in U KPUTEPUH OLIEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB OCBOEHUS
KOMIIeTCHIIMH M pe3yabTaToB 00y4eHus. lllkaja oneHnBaHus

100- TpaguuuonHas dopmupyemMble Kpurtepun ouennBanus
0a/iIbHA YyeThIpex0a/IbHase KOMITETEHIIUH
1 CHCTEMA OLlEHKHU (MHAUKATOPBI
cUcTeMa KOMIIeTEeHI[Hii)
OLIeHKH
85-100 «OTIIUYHO» OIIK-2 3HaeT BepHO B MOJHOM o0beMme: -
0amuioB «3a4TEHO» IIPHOPUTETHYIO poib

MapKeTHHroBOW uHpOpMamu u
UCCIICIOBAaHUN [UISI BBISBJICHUS H
aHaJIM3a 3HAYUMBIX (PaKTOPOB KaK
OCHOBBI YCIIEIIHOM
npo(heCCUOHATTLHON JEeSTeNbHOCTH
B YCJIOBUSIX COBPEMEHHOTO PBIHKA
- 0a3oBbIe MOJIeTTH
NOTPEOUTEIHCKOTO TIOBEACHUSI H
NPUHATHSL PEIICHUH O TOKYIKE;
BHYTPCHHUE W BHEIIHUE (aKTOPHI,
BITHSIFOIIIHE Ha MIPUHSATHE
MOTPEOUTENHCKUX  PEIICHHH -
0a30BBIE  ACMEKThl  IOBEACHUS
NPOM3BOUTENICH W TIPOJABIOB HA
KOHKYPEHTHBIX pBIHKAX,
NpUMEHSIEMbIE UMH  CTpaTeTHH
KOMIUIEKCHOTO MapKETHHTA
YMeTh BepHO B MOJHOM o0beMe:
- UACHTU(DUIIUPOBATH
MapKETUHTOBBIE  MPOOJIEMBI |
CTaBUTh IIENIM WX PpCUICHHS,
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pa3pabarsiBaTh cLeHapui
MapKeTHHTOBOTO  HCCIIEIOBaHMS,
BBIOMpATh UCTOYHUKHU u
000CHOBBIBATh METO/IBI MOy YEHUS
UHpOpMaLINY; - IIPOBOJUTH
KOMIUTEKCHBIE HCCIIEJOBAaHUS
OCHOBHBIX  (DaKTOPOB  BHEIIHEH
cpensbl OpraHHU3aLUH -
SKOHOMHYECKUX, MOJUTHYECKHX,
COIMAJBHBIX, TEXHOJIOTHYECKUX, -
NPOBOJUTH AHAIN3 TIOJyYEHHBIX

JTAHHBIX u pa3pabaTbIBaTh
00OCHOBAaHHBIE MPEJIOKEHUS 10
COBEPILIEHCTBOBAHHIO
MapKeTI/IHFOBOﬁ ACATCIIBbHOCTH
OpraHu3alHH.

Bnrageer BepHO B IOJHOM
o0beme:

- BJIaACTh 63.30BBIMI/I HaBbIKaMU
coopa mepBHYHON HHPOpPMALIUU
(ompoc, HaOJII0IcHHE,
AKCTIEPUMEHT), - BJIAJETh 0a30BBIM
OTIBITOM Pa3pabOTKH CIIEHAPHEB U
peanu3aniu MapKETHHTOBBIX
UCCIIEJIOBATETILCKUX MPOEKTOB TIO
U3yUYCHHUIO PBIHOYHBIX (DAKTOPOB M
aHaJM3y MOBEACHUS MOTpeOUTENeit
B PCaTbHBIX YCIOBUSX; - WMEThH
OTIBIT pa3paboTku (hopM st coopa
JaHHBIX W WX anpobamuu B
PCATBHBIX YCIIOBUAX IJId pCHICHUA
npoeCCHOHANIbHBIX 3a/a4.

OIIK-4

3HaeT BepHO B IOJHOM o0beMme: -
CYIIHOCTb MapKeTUHTa Kak
yIpaBJIEHYECKOTO  Tporecca |
3HaTh COCTaB BHYTPEHHHUX U
BHCIITHUX crienupUIecKux
(hakTOpOB, BIMSIONIMX Ha MPOIECC
TPUHSATHSI MapKETHHTOBBIX
pellleHuid, - MECTO W 3Ha4YCHHUE
MapKETUHTOBBIX ~ PCLICHUH B
MTOBBIIIICHUH ¢ exTuBHOCTH
(YHKIIMOHHPOBAHHSL OpTraHU3aLUH
c y4eTOM UHTEPECOB
noTpeduTeNne, 3anHTePECOBAHHBIX
COLIMANIBHBIX TPYII U OOIIeCTBa B
EJIOM, - OpTraHU3aI[OHHO-
yIpaBJICHYECKHE ACTICKTBI
MapKETUHTOBOM JESATEIBHOCTH H
MepBI OTBETCTBEHHOCTH 3a
IPUHSTBIC PEIICHHUSI.

YMeTh BEpHO B NOJHOM 00beMe:
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(hopMynupoBaTh poOIIeMbI
MapKETUHTOBOH  JIEATEIILHOCTH,
CTaBUTHh 1€l W BHIPAOATHIBATH
UHTETPUPOBAHHEIC

OpTraHU3AIMOHHO-YIPABICHYECKIE
peleHrsi Ha OCHOBE KOMILIEKCA
MapKETHHTOBBIX HHCTPYMEHTOB, -

MPOBOAUTH CTpaTEeru4eCcKuil
aHAJIN3 CWIBHBIX, CIA0BIX CTOPOH
(bupmsl, PBIHOYHBIX

BO3MOXHOCTEM M  OrpaHUYEHUN
(yrpo3) (SWOT-ananms), -
OMNpPCACIIATL T'PAaHUIIBL OCICBBIX
pPBIHKOB  (UPMBI M OIICHUBAThH
KOJINMYCCTBCHHBIC U KAYCCTBCHHBIC
nmapaMeTpel Crpoca Ha HHX; -
pa3pabaTbIBaTh MPOIYKTOBYIO
CTpaTeruio, IIEHOBYIO CTpATeruio,
CTpaTeTHIO  pacHpeleNieHus |
cOBITa, CTPATETHIO TIPOABHKECHUS C

y4ETOM ¢buHaHCOBOM
3O PEKTUBHOCTH WHBECTUIIUH B
MapKEeTHHT.

Bianeer BepHO B NMOJHOM
o0beme: - 0a30BBIMU TOIXOJAMHU
U WHCTPYMEHTaMHU BBISIBICHUS |
aHaJinu3a MAapKCTHUHTOBBIX
npoOjeM,  TeHEPUPOBAaHHUS U
000CHOBaHUSI  TAKTHYECKUX W
CTpaTETHYECKUX MapKETHHTOBBIX
pelmeHuil ¢ y4eTOM IIPUHIUIIOB

COIAILHOM OTBETCTBEHHOCTH
ousHeca, - CIIOCOOHOCTBIO
(bopMyIHpoBaTh KOMILJIEKCHBIE
MapKETUHIOBBIE peleHus,
HarnpaBJIeHHBIE Ha
YIAOBJIETBOPEHUE

NOTpeOUTENBCKOTO  Crpoca  Ha
OCHOBE 3HAYMUMBIX KOHKYPEHTHBIX
IPEUMYIIIECTB. - BJIA/IETh
OCHOBHBIMH METOJAMH  OLIEHKHU
(hMHAHCOBO-PKOHOMUYECKOM

3¢ (HEKTUBHOCTH  MapKETUHIOBBIX
MEpPONPUATHIN U TPOTPAMM.

70-84
OaJuI0B

«XOopouo»
«3a4YTCHO»

OIIK-2

3HaeT ¢ He3HAYUTEJbHBIMH
3aMeYaHUsSIMH: - TPUOPUTETHYIO
ponb MapKETUHIOBOU
UH(POPMALIUU U UCCIICTOBAHHIA TSI
BBIABIICHHUS W aHAJIM3a 3HAYMMBIX
(aKTOPOB KaK OCHOBBI YCIICIIHOM
po(heCCUOHATBLHON JeSATeNLHOCTH
B YCJIOBHUSIX COBPEMEHHOT'O PBIHKA
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- 0a30BbIe MOJIeTTH
NOTPEOUTEIHCKOTO TIOBEACHUSI H
NPUHATHS PEIICHUH O TMOKYIIKE;
BHYTPCHHUE W BHEIIHUE (aKTOPHI,
BIIHSTIOLIHC Ha MIPUHSATHE
MOTPEOUTENHCKUX  PEIICHHH -
0a30BBIE  ACMEKThl  IOBEACHUS
NPOM3BOIUTENICH W TIPOJABIOB HA
KOHKYPEHTHBIX pBIHKAX,
NpUMEHSIEMbIE UMH  CTpaTeTHH
KOMILJICKCHOTO MapKeTHHTa
YMerh ¢ He3HAYUTEIHLHBIMH
3aMeYaHHsIMU -
UIACHTU(DHUIINPOBATH
MapKETUHTOBBIE  MPOOJIEMBl W
CTaBUTh IEIM WX PCIICHUS;
pa3pabarsiBaTh cLeHapui
MapKETUHTOBOTO  HCCIICZIOBAHUS,
BBIOUPATH HUCTOYHUKHU u
00OCHOBBIBATh METOJIBI ITOJTyUSHHSI
UHpOpMaLINY; - IIPOBOJUTH
KOMILIEKCHBIE WCCIICIOBAHMSI
OCHOBHBIX  (DaKTOPOB  BHEIIHEH
cpenbl OpraHu3aINH -
9KOHOMHYECKUX, [MOJUTHYCCKHX,
COLIMAITBHBIX, TEXHOJIOTUYECKHX, -
NPOBOJUTH AHAJIU3 TOJYYCHHBIX
JTAHHBIX u pa3pabarbiBaTh
00OCHOBAaHHBIE MPEJIOKEHUS 10
COBEPILIEHCTBOBAHHIO
MapKETHHTOBOM JeSITeIIbHOCTH
OpTaHu3aIHH.

Bianeer ¢ He3HAYUTEIHLHBIMH
3aMeYaHHsIMU:

- BlIaJieTh 0230BBIMU HaBBIKAMU
cOopa nepBUYHON MHPOpMAITUU
(ompoc, HabMIOICHME,
AKCTIEPUMEHT), - BIaJIeTh 0a30BBIM
OITBITOM Pa3pabOTKH CLICHAPUEB U
peau3ai MapKeTHHTOBBIX
UCCIIEIOBATEIbCKUX MTPOCKTOB I10
U3yUYEHHIO PIHOYHBIX (DAKTOPOB U
aHaJIM3y MOBEJCHUS MOTpeOUTENeH
B PEAIBHBIX YCIOBUSX; - UMETh
OTIBIT pa3paboTku Gopm st coopa
JTAHHBIX M UX arpoOaIuy B
peaNTbHBIX YCIOBHSX JUISI PEIICHHS
npoeCCHOHANIbHBIX 3a/aY.

OIIK-4

3Hnaer C HE3HAYUTEC/IbHBIMH
3aMe¢YaHUAMM: CYHIIHOCTb
MAapKCTHUHI'a KaK YHIPaBJICHUYCCKOT'O
mpomnecca n 3HaTb COCTaB
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BHYTPCHHUX n BHCHIIHUX
crienuuIecKux (hakTOpoB,
BJIMAIOMIUX Ha NPOUECC MPUHATHUSA
MapKETUHTOBBIX PEIICHHH, - MECTO
u 3HAQUCHUC MAapKCTHUHTOBBIX

pelIeHui B MOBBIILICHUHT
3¢ (HEeKTUBHOCTH

(YyHKIIMOHUPOBAHUS OPTaHU3ALUN
c y4ETOM MHTEPECOB

MOTpeOuTENeH, 3aMHTEPECOBAHHBIX
COLIMAJTIFHBIX TPYMN U OOIIECTBa B
LIEJIOM, - OpraHU3aIMOHHO-
YIpaBJICHUYECKUE ACICKTBI
MapKETUHTOBOW JIEATETLHOCTH H
Mepbl OTBETCTBCHHOCTH 3a
MPUHSTHIC PEIICHUS.

YMeTh ¢ He3HAYHTEJIbHBIMH
3aMeyaHusiMu:  GOpPMYITUPOBATH
po0IeMbl MapKETHUHIOBOM
IEeATEIbHOCTH, CTaBUTh LEIH U
BBIPA0ATHIBATh WHTETPUPOBAHHBIC
OpraHU3aIMOHHO-YTPABIICHYECKHE
pelIeHusT Ha OCHOBE KOMILIEKCa
MapKETUHTOBBIX MHCTPYMEHTOB, -

IIPOBOAUTH CTPAaTEerNYECKUM
aHalM3 CUWIBHBIX, CJIA0BIX CTOPOH
(bup™msI, PBIHOYHBIX

BO3MOXHOCTEH U  OrpaHUYEHUI
(yrpos) (SWOT-ananms), -
ONpEAENATh TPAHULBl  IEJIEBBIX
PHIHKOB  (pUPMBI U  OIICHHUBATh
KOJIMYECTBEHHbIE M KaueCTBEHHbBIE
napameTpbl CIpoca Ha HHUX; -
pa3pabaThiBaTh MIPOIYKTOBYIO
CTpaTervio, LIEHOBYIO CTpPATETHIO,
CTpaTerul0  pachpeieseHuss Hu
cObITa, CTPATETHIO TIPOIBIKEHUS C

y4eTOM (uHaHCOBOM
3¢ (HEeKTUBHOCTH WHBECTHIIMNA B
MapKETHHT.

Bnaneer ¢ He3HAYUTEJIbHBIMH
3aMe4aHUsiMu: -  0a30BbIMU
NOIXOJaMH ¥ UHCTPYMEHTaMU
BBISIBIICHHSI " aHam3a
MapKETUHTOBBIX npobiuem,

TCHEPUPOBAHUS W OOOCHOBAHHS
TAKTHYCCKHUX W CTPATCTUYCCKUX
MapKeTHHTOBBIX  PEHMICHHH ¢
Y4€TOM IIPHUHLMIIOB COLUAIbHOU
OTBETCTBEHHOCTH  OmW3Heca, -
CHOCOOHOCTBIO  (pOpPMYJIMPOBATH
KOMILJICKCHBIE MapKETHHTOBBIC
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pelieHus,  HampaBlE€HHbIE  Ha
yIOBJIETBOPEHHE
HOTPEOUTENBCKOTO  Crpoca  Ha
OCHOBE 3HAYUMBIX KOHKYPEHTHBIX
PEUMYIIECTB. - BJIAJICTh
OCHOBHBIMH METOJAMH  OLEHKHU
(hMHAHCOBO-?KOHOMUYECKOMH
3(PEeKTUBHOCTH MapKETHHTOBBIX
MEPOIPUATHIA U IPOTPAMM.

50-69
0aJUIOB

«YOOBJIETBOPHUTECIBHO»
«3a4YTCHO»

OIIK-2

3Haer Ha 0a30BOM YpPOBHe, C
OIMOKAMM: - TPUOPUTETHYIO
pOIb MapKETUHTOBOM
UH(POPMALIMU U UCCIICTOBAHUNA JUIS
BBISIBIICHHSI W aHaJIM3a 3HAYUMBIX
(hakTOpOB KaK OCHOBHI YCICUTHOU
npoeCCUOHATBHON NIESATEITLHOCTH
B YCJIOBUSIX COBPEMEHHOT'O PBIHKA
- 0a30BEIE MO
NOTPEOUTENHCKOTO TIOBEJCHUS U
NPUHATHS PEIICHHH O IOKYIIKE;
BHYTPEHHUE M BHEIIHUE (hAKTOPHI,
BIIHSTIOIIUC Ha MIPUHSATHE
NOTPEOUTEIbCKUX  pEIIeHUuH -
0a30BbIC  aCMEKThl  IOBEICHHUS
IIPOU3BOAUTENICH U NPOAABLOB Ha
KOHKYPEHTHBIX pBIHKAX,
NPUMEHSEMbIE HMH  CTpaTeTUu
KOMILIEKCHOTO MapKEeTHHTa
YMmerp Ha 0a30BOM YpOBHe, C
OMIMOKAMM: - HICHTH()UIUPOBATH
MapKETUHIOBBIE  MPOOJIEMBl |
CTaBUTh IIEJIM WX PCIICHUS;
pa3pabarsiBaTh CreHapui
MapKETUHIOBOTO  HCCJICJOBaHUS,
BBIOMpATH HUCTOYHUKHU u
00OCHOBBIBATh METOJIbI ITOJTyUCHHSI
UHpOpMaLINY; - IIPOBOJIUTH
KOMILICKCHBIE UCCIICIOBAHMSI
OCHOBHBIX  (DaKTOPOB  BHEIIHEH
cpenpl OpraHu3aIH -
YKOHOMHMYECKHX, MOJIUTUYECKUX,
COILIMAIIBHBIX, TEXHOJIOTUYCCKHX, -
NPOBOJUTH AHAIN3 TIOJYYEHHBIX
JTAHHBIX U pa3pabartbiBaTh
00OCHOBAHHBIE MPEJIOKEHUS 10
COBEPILICHCTBOBAHHIO
MapKEeTUHTOBOM JeSITeTbHOCTH
OpraHu3aIHH.

Bnaaneer na 6a3oBoM ypoBHe, C
OIIMOKAMM:

- BIIaJIeTh 0A30BBIMH HABBIKAMU
cOopa nepBUYHON MH(POpMAITUU
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(ompoc, HabMIOICHME,
SKCTIEPUMEHT), - BIaJIeTh 0a30BBIM
OTIBITOM Pa3pabOTKU CIICHAPUEB U
peau3a MapKeTHHTOBBIX
UCCIIEIOBATEIbCKUX MPOEKTOB 110
U3yUYEHHIO PIHOYHBIX (DAKTOPOB U
aHau3y MOBeJICHHs oTpeduTeneit
B PEAIBHBIX YCIOBUSX; - UMETh
OTIBIT pa3paboTku Gopm st cOopa
JAHHBIX ¥ UX arpoOaIuy B
PCATBHBIX YCIOBUAX IJId PCIICHUA
npoecCHOHANIbHBIX 3a/aY.

OIIK-4

3Haer Ha 0a30BOM YpOBHe, ¢
OIIMOKaAMH: CYIIHOCTh
MapKEeTHHTa KaK yIpaBIEHYECKOTO
mpolecca M 3HaTh  COCTaB
BHYTPEHHUX u BHEIITHUX
crienuuuecKux (hakTOpOB,
BJIMSIFOIIMX HA TMPOIECC TMPUHSATHUS
MapKETHUHTOBBIX PELICHUH, - MECTO
U 3HAYCHHE  MApPKETHHTOBBIX

pelieHui B MOBBIIICHUH
3¢ hEeKTUBHOCTH

(GYHKIIMOHUPOBAHHS OpraHU3alUH
c YYETOM UHTEPECOB

noTpedureneil, 3aMHTEPECOBAHHBIX
COLMAJIBHBIX TPYII U 00IIecTBa B
LEJIOM, - OpraHU3aIMOHHO-
yIpaBJIEHYECKHE ACIEKTBI
MapKETHUHIOBOW JIEATEIbHOCTH H
Mepbl OTBETCTBEHHOCTH 3a
INPUHATHIE PEIICHUS.

YMmerp Ha 0a30BOM YpPOBHe, C
omudKamMm: (hopMynupoBaTh
poOIeMbI MapKETUHTOBOM
NEeSTeNIbHOCTH, CTaBUTh LEIH H
BbIpa0aTbIBaTh HHTETPUPOBAHHbBIC
OpraHU3alMOHHO-YIIPaBICHYECKHE
pelleHnsT Ha OCHOBE KOMILIEKca
MapKETHUHIOBBIX HHCTPYMEHTOB, -

[IPOBOAUTH CTPAaTEeTNYECKUM
aHaJIN3 CHWIBHBIX, CIAa0BIX CTOPOH
(bup™msI, PBIHOYHBIX

BO3MOXHOCTEH U  OrpaHUYEHUI
(yrpo3) (SWOT-ananus), -
OTPENICIATh TPaHUIBl  IEJIEBBIX
PBIHKOB  (UPMBI W  OIICHUBATH
KOJIMYECTBEHHBIE U KauyeCTBEHHBIE
napamMeTpbl CIpoca Ha HHUX; -
pa3pabaThIBaTh MIPOTyKTOBYIO
CTpaTervio, LIEHOBYIO CTpPATETHIO,
CTPATEeTHUI0  PACIPEACIICHUS W
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cObITa, CTPATETHIO TIPOIBIKEHUS C
y4eTOM (uHaHCOBOM
3¢ (HEeKTUBHOCTH WHBECTHIIMNA B
MapKETHHT.

Baaneer Ha 6a3oBoM ypoOBHe, C

ommuoKaMm: - 0a30BbIMHU
NOJXO/JaMU M HMHCTPYMEHTaMH
BBISIBJICHUS " aHanm3a
MapKETHUHTOBBIX npobiem,

TCHEPUPOBAaHUS W OOOCHOBAHHS
TAKTHYCCKHUX W CTPATCTUYCCKUX
MapKeTHHTOBBIX  PEHICHHH ¢
Y4€TOM IIPUHLMIIOB COLUAIbHOU
OTBETCTBEHHOCTH  OmW3Heca, -
CHOCOOHOCTBIO  (pOpPMYJIMPOBATH

KOMIUIEKCHbIE MapKETHUHIOBbIE
peuleHusi,  HampaBJ€HHbIE  Ha
yI0BJIETBOPEHHE

HNOTPEeOUTENBCKOTO  Crpoca  Ha
OCHOBE 3HAYUMBIX KOHKYPEHTHBIX
PEUMYIIECTB. - BJIAJICTh
OCHOBHBIMH METOJAMH  OLEHKHU
(hMHAHCOBO-?KOHOMUYECKOMH

3(PEKTUBHOCTH MapKETHHTOBBIX
MEPOIPUATHA U IPOTPaAMM.

menee 50
0aJUIOB

OIIK-2

He 3HaeTr Ha 0a30BOM ypoBHe: -
IPUOPUTETHYIO poJIb
MapKeTHUHIoBOW HHpOpManuu u
UCCJICIOBAaHUN JJIsl BBISBICHUS U
aHaJIM3a 3HAYUMBIX (PAKTOPOB Kak
OCHOBBI YCHELIHON
npoecCuOHaIBHON JesITeNbHOCTH
B YCJIOBMSIX COBPEMEHHOI'O PbIHKA
- 0a30BEIE MOJIEN
NOTPEOUTENHCKOTO TIOBEJCHUSI U
IOPUHATUS PEUIEHUI O TOKYIKE;
BHYTPEHHHUE M BHEIIHUE (PAKTOPBI,
BIIUSIOILNE Ha MIPUHSATHE
NOTPEOUTEIbCKUX  pEIIeHUuH -
0a3oBbIe  aCMEKThl  IOBEACHUS
IIPOU3BOAMTENICH U MPOAABLOB Ha
KOHKYPEHTHBIX PBIHKAX,
IPUMEHSEMbIE HMHU  CTpaTeTuu
KOMILJIEKCHOI'O MAPKETHHIa

He ymeer Ha 0a30BOM ypOBHe: -
UACHTU(OULIUPOBATH
MapKETUHIOBBIE  MPOOJIEMBl |
CTaBUTh 1€JIM MX PELICHUS;

pa3pabarsiBaTh CreHapui
MapKETUHTOBOIO  HCCIICJOBaHMUS,
BBI6I/IpaTL NCTOYHHUKHN u

00OCHOBBIBATH MCTOJBI ITOJIYUCHUA
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UHpOpMaLINY; - IIPOBOJUTH

KOMIUTEKCHBIE HCCIIEJOBAaHHS
OCHOBHBIX  (DaKTOPOB  BHEIIHEH
cpensbl OpraHHU3aLUH -

9KOHOMHUYECKHX, IOJUTUYCCKUX,
COLIMAITBHBIX, TEXHOJIOTUYECKHX, -
IPOBOJIUTh AHAIU3 TIOJYYSHHBIX
JTAHHBIX u pa3pabarbiBaTh
00OCHOBAaHHBIE MPEJIOKEHUS 10
COBEPILIEHCTBOBAHHIO
MapKETHHTOBOM JEATEITLHOCTH
OpTaHu3aIHH.

He Bnaneer Ha 6a30BoM ypoBHe:
- BIIaAETh 0a30BBIMH HaBBIKAMH
cbopa mepBUYHON HH(DOpMAIIH
(ompoc, HaOJIIOICHHE,
9KCIIEPUMEHT), - BIIIETh 0a30BBIM
OIIBITOM Pa3pabOTKU CIIEHAPUEB H
peanu3anum MapKETHHTOBBIX
UCCIIEIOBATEIILCKIX TPOEKTOB 10
U3YYCHUIO PHIHOYHBIX (PAaKTOPOB M
aHaM3y TOBEACHUS MOTPEOUTENEH
B pPEAIbHBIX YCIOBHUSX; - HMETh
OTIBIT pa3paboTKu GopM st cOopa
JaHHBIX W WX amnpolamuu B
pEaATBHBIX YCIOBHSIX ISl PEIICHUS
poheCCHOHATBHBIX 3a/1a4.

OIIK-4

He 3Haer Ha 0a30BOM ypoOBHe:
CYILIIHOCTh MapKeTHUHTa KaK
yOpaBIEHYECKOrO  Tpolecca U
3HaThb COCTaB BHYTPEHHHUX U

BHEITHUX crenupuIecKux
(hakTOpOB, BIMSIONIMX Ha TPOIIECC
NPUHATHUS MapKETHUHTOBBIX
pELICHH, - MECTO W 3HAYCHHE
MapKeTHUHIOBBIX  pEHIeHUHA B
HOBBILIIEHUH 3P PEKTUBHOCTH
(YyHKIIMOHUPOBAHUS OPTaHU3ALUN
c Y4ETOM UHTEPECOB

noTpeOuTeNeH, 3aNHTEPECOBAHHBIX
COLIMAJTIFHBIX TPYMI U OOIIECTBa B
TEJIOM, - OpraHu3aIOHHO-
yIpaBJIeHYECKHE ACTICKTBI
MapKETUHTOBOW JESTEIBHOCTH |
MepbI OTBETCTBEHHOCTH 3a
NPUHSTHIC PEIICHUS.

He ymeer Ha 6a30BOM ypoOBHe: -
dhopmynupoBaTh POOIEMBI
MapKETHHTOBOW  JIEATEIBHOCTH,
CTaBUTh 1EIM W BBIPAOATHIBATH
UHTETPUPOBAHHBIC
OpraHu3aIMOHHO-YITPABICHUECKUE
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pelIeHusT Ha OCHOBE KOMILIEKCa
MapKETHUHIOBBIX HHCTPYMEHTOB, -

IIPOBOAUTH CTPAaTEerNYECKUM
aHalIM3 CUWIBHBIX, CJIA0BIX CTOPOH
(bup™msI, PBIHOYHBIX

BO3MOXHOCTEH U  OrpaHUYEHUI
(yrpo3) (SWOT-ananms), -
ONpEAENATh TPAHULBl  IEJIEBBIX
PBIHKOB  (pUPMBI U  OIICHHUBATh
KOJIMYECTBEHHbIE M KaueCTBEHHbBIE
napameTpbl CIpoca Ha HHUX; -
pa3pabaThIBaTh MPOIYKTOBYIO
CTpaTervio, LIEHOBYIO CTpPATETHIO,
CTpaTerui0  pacmnpefeseHuss Hu
cObITa, CTPATETHIO TIPOJIBIKEHUS C

y4eTOM (uHaHCOBOM
3¢ (HEeKTUBHOCTH WHBECTHIIMNA B
MapKETHHT.

He Biajeer Ha 0a30BOM ypOBHe:
- 0a30BRIMM  IIOOAXOJaMH U
WHCTPYMEHTAMU  BBISBJICHHS WU
aHajau3a MapKETHHTOBBIX
npoOjeM,  TEHEpUpOBaHHUS  H
000CHOBaHUS  TAKTHYECKUX U
CTPaTEeTMYECKUX MApPKETHHTOBBIX
pelIeHnld ¢ ydYeTOM MPHHIIUIIOB

COHH&HBHOﬁ OTBECTCTBCHHOCTH
OusHeca, - CITOCOOHOCTEIO
(hopMynupoBaTh KOMIUJIEKCHBIE
MapKETHHTOBBIC pelIeHus,
Hanp ABJICHHBIC Ha
yJIOBJICTBOPCHHE

HOTPEeOUTENBCKOTO  Crpoca  Ha
OCHOBE 3HAYUMBIX KOHKYPEHTHBIX
PEUMYIIECTB. - BJIAJICTh
OCHOBHBIMM METOJAMH  OLEHKHU
(hMHAHCOBO-?KOHOMUYECKOMH

3(PEKTUBHOCTH MapKETHHTOBBIX
MEPOIPUATHIA U IPOTPAMM.
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JINCT PETUCTPALIMU U3MEHEHUN (AKTY AJIU3ALIVIN)

1. Pabouas mnporpaMma 1O Yy4yeOHOM IUCHMIUIMHE C BHECEHHBIMH JIOTIOJIHEHHSIMH U
W3MEHCHHSIMH pPEKOMEHJIOBaHA K YTBEP)KICHUIO Ha 3aceJaHud Kadeapbl TOPTOBIA U
OOIIECTBEHHOT0 MUTaHUs, TpoToKoa oT 17.03.2020 Ne 8

W.o. 3aB. kadenpoit &/I,"/: ~ E.H.Ty06a

CornacoBano Ha 3acenanuu Y MC Kpacnonapckoro ¢unuana POY um. I'.B. [InexaHosa,
potokoia ot 19.03.2020 Ne 7

[Ipencenarens %/ T'.JI. ABaran

VY1BepxaeHo coeroM KpacHonapckoro ¢uinana POY um. I'.B. [InexaHosa,
npotokoi 26.03.2020 Ne 11

Hewe/
[Ipencenarens pZ A.B. IlerpoBckas
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IIpunoxenne 1
Kpacnonapckuii puimana PIY um. I'. B. Iliiexanosa
Kapra o6ecneyenHocTH AucuMIMHbI « MapKeTHHI»

Y4eOHBIMH M3JaHUSIMU U HHBIMH MH(OPMAIIHOHHO-0M0INOTEYHBIMHU pecypcaMu
Kadenpa Toprosiau u 001I€CTBEHHOTO TUTAHUS

OIIOII BO no nanpasnenuto noaroroku 38.03.01. DxoHomuka
HanpasnenHnocts (mpo¢uib) mporpaMMbl « JKOHOMUKA MPEINPUITUNA U OpraHU3aLHii»
YpoBeHb NOATOTOBKU DaKaJaBpPHAT

Iloxa3aTens
KOHI/ILIC 00€eCIIe4eHHOCTH
CTBO CTYJEeHTOB
3K3EMILI n:
Komuuecrso Hanuuue B ObC | sipoB Ha | YUCIEHHOCTH | = 1ﬂ(ﬁ;i1ng€liﬁn B
Ne | HaumenoBanwue, aBTOp Brixonnsle nanHbIE [IeHATHRIX (ma/uer), Kadeape | CTyICHTOB 9BC);
1/ ICEMILIAPO HazBanue ObC (B (aem) 2013
o B (wr.) naopar =(cTonben4/cTon6
OpHi) (pu OTeCu’?F)CTBI/II/I B
(mmT.) P Bg )
1 2 3 4 5 6 7 8
OcHOBHas JUTEpaTypa
1 VYupasnenue M.: HULl, UH®PA-M, 2015. - 238 c.: 60x90 1/16. X Ia, X X 1
MapKETHHTOM: (Beicmiee obpazoBanue: bakanaspuar). - ISBN 978-5- ObC
YyeOuuk. Eropos 16-010430-0 «Znanium
IO.H. Pexxum nocrtyna: http://znanium.com/bookread2.php? »
book=488403
2 | Kum C.A. | M.: JamkoB u K, 2017. - 260 c.: ISBN 978-5-394- X na, X 1
MapkeTuHr: 02014-8 - Pexum JIOCTYyTIA: 9bC X
YueOuuk / Kum C.A. | http://znanium.com/bookread2.php?book=513272 «Znaniumy
3 MapxkeTuHr, M.: Bysosckuii yueOnuk: HUL[ MTHOPA-M, 2014. - X na, X X 1
Cunsena 11.M. 384 c.: ISBN 978-5-9558-0183-4 OBC
YyebHoe rmocodue / Pexum JOCTyTIa: «Znaniumy
[Tox pen. mpod. https://znanium.com/bookread2.php?book=427176
.M. Cunsenoii
Bceero 3
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JlonoTHUTe IbHASI JTUTEpaTypa

1 Kotnep ®. | - 7-e u3n. - M.:Anpnuna I1a6u., 2016. - 211 c.: 60x90 na,
Mapxketunr ot A mo | 1/16 ISBN 978-5-9614-5016-3 - Pexxum noctyma: 9BbC
A: 80 xonumemui, | http://znanium.com/bookread2.php?book=851120 «Znanium
KOTOpBIE JIOJIKEH »
3HATh KaXK bl
menemxkep/  Kotaep
@.
2 CexepuH BA.| M.: MHOPA-M, 2019. — 237 c¢. — (Bricmee na,
WHHOBaIMOHHBIH oOpaszoBanue: bakanaspuat). ISBN 978-5-16-011323-4; 9BC
MapKeTHHT: y4eOHUK / | Peskum nmoctyma: https://znanium.com/bookread2.php? «Znanium
B.JI. Cekepu. book=1002708 »
3 | Beenenue B M.: HUIl HUH®DPA-M, 2014. - 202 c. (Bsicuee za, X
MapKeTHHT: YueOHoe | oOpa3oBanme: bakaiaBpuar); ISBN 978-5-16- ObC
nocobue / I".A. 009459-5 «Znanium
Pe3nuk. - 3-e u3n., Pexxum nocrtyna: http://znanium.com/bookread2.php? »
nepepab. u Jorm. book=443432
4 | MapkeTuHr: M.: Ull PUOP: HUL] UHDPA-M, 2015. - 223 c.- nia, X
VYuebnoe nmocobue / | (BIIO: bakanaBpuar). ISBN 978-5-369-00402-9 ObC
M.U. Tumodees. - 3- | Pexxum moctyna: «Znanium
€ U3.l. http://znanium.com/bookread2.php?book=463390 »
5 | SIxoBneB I''A. | - M.: HULl UHO®PA-M, 2016. - 224 c. — (Boicuiee na, X
OcHoBbl KOMMepLUH: | oOpa3zoBanue: OakanaBpuar); ISBN 978-5-16-010331- 9BbC
Yyebnoe mocobue /| 0; Pexum JOCTYTIA: «Znanium
I'.A. SxoBnes. http://znanium.com/bookread2.php?book=484736 »
Bcero 5 X
[IpenogaBaTens , A.1O.ITe3ens. W.o. 3aB. kadempoit C{;ﬁ' E.H. I'y6a
'@MCL) (moarmuce)
COI'JTACOBAHO )
/
bubnuorekapsb /,/fr “% H.U. Kpuso
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